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Abstract

The objectives of this research were: 1) to study strategy business, relation networking and
service quality and competitive advantage of used car business entrepreneurs and 2) effect of
strategy business, relation networking and service quality toward competitive advantage of use
car business entrepreneurs in Lampang province. The population was 102 entrepreneurs of
used car business to government organization registration. It was quantitative. The research tool
for this study was conducted in questionnaire format with descriptive statistical technique of
average mean, standard deviation and inferential statistic of path analysis

The research outcome revealed that the majority of population was male, with the
average age of 41-50 year old, with married marital status, with undergraduate ad majority
education level sole proprietorship, with working experience over 9 years, with major
investment from the business owners and moderate business growth. The level of importance
was at high level on all factors with relation networking, service quality, strategy business and
competitive advantage.

The outcomes of the path analysis revealed the strategy business had highest effect
toward service quality, service quality had direct effect toward competitive advantage, strategy
business had direct effect toward relation networking, strategy business had direct effect toward
competitive advantage, and relation networking had direct effect toward competitive

advantage.

Keywords: Effect of Strategy Business; Relation Networking; Service Quality; Competitive
Advantage
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