LY

196 NI uUadinnsdnueans U9 6 aduin 3 (fugneu-suiau 2559)

N138eH1INIAAIA N1sTuiANAT ARUNawalauasnrsAnduladanlyusnisves

Y a

JuslnaguredluyanaaindartunisRunlilysunasludewiagiuns

v

EFFECT OF MARKETING COMMUNITY, PERCEIVED VALUE, SATISFACTION AND
PERSONAL LOAN SERVICE CHOOSING FOR DECISION MAKING OF CONSUMER
NON-BANK IN LAMPANG PROVINCE

= sl a 2
25793500 Yranlund sy 190U

CRE

UNANEa

nMITeiingUszasAlite (1) Anwinisdeansnisnain Mssuinna Anuianealawaznisindula

q

=2 4' [%

Wenlduimsdumediuyanaainantunmsuniilisuaisuas (2) Anwinisdeaisnisnain n155u3

Y

1 £ )

AuAuazAunalavesuslaafildenisandulaidenlduinisduediuyanaananitunisiiy
Llgsurarsludaningruns nqudiegna dauiu 449 au Wun1533813ad1579 n3esdienld Ae

wuvaeun 1y lngldadnnssaumneaiosas Aladeuazd1udenuunInggIu wagdnsevaifoyuiu

a

ANNFNTUSTRUAUNIY NanFITenUIT ngudlegedulng umands Tongszning 31-40 U 94l

9
A [ a a

nMsAnwsERUUSRs aTnsuTuns visesTiavng dnelddesieuaglusydu 10,001-15,000 um

Pl

andumstuinlilesuasiidenldusmsdutediuunna dwlugidenld us¥mdesu suduning (g

[

LAUR) I10A (WANTY) kAT USEN DTU1E 9109 (UML)

= i %

HANTIATIEVANUTURUTVRLAUNINUTT N5FREITNTNAINTBNENAN NN TIINTAARDN1TTUS

Y

v 1 a 1

ANAT F99A%1 ABNTSARANINIIRAIRIEVENANRTIsaANTanela N1sSuIAnAIBENaNIIN T
nmsdnduladentduinig Mmsfeasnisnainildvinanienserenisandulaidienlduinig wazaudi

wolalldvignanenssiemsdnauladenliuinsvesduslna

AEARY : NSFRANINIIIAIM; N1TUIAMAY; ANUTlenele; nsdnduladenliuinis; Auediuyana

1. o = a v a = o = o = o v o
NANGATUINITZININMUUNA F1VTIYINTTINMIT AUSINYINTITINNTT NM']’JV]EJTE\EJT]‘M]Q&’]‘U’N

2 2 o a o v o
ATINYINTTINANT ?,JW]’JVIEJ']aEJi’VUﬂQaWUN



v

NI uUndinnsdnuaans U9 6 adun 3 (fugneu-suiay 2559) 197

Abstract

The objectives of this research were: 1) to study marketing community, perceived value,
satisfaction and personal loan service choosing for decision making of consumer non-bank and
2) effect of marketing community, perceived value, satisfaction and personal loan service
choosing for decision making of consumer non-bank in Lampang province. The sampling group
was 449 customers of choosing for decision making of consumer non-bank. It was quantitative.
The research tool for this study was conducted in questionnaire format with descriptive
statistical technique of average mean, standard deviation and inferential statistic of path
analysis. The research outcome revealed that the majority of sampling group was female, with
the average age of 31-40 years, with undergraduate as majority education level, with
professional service or enterprises, with average monthly salary of between 10,001-15,000 Baht,
with AEON Thana Sinsap (Thailand) Public Company Limited as majority, and Easy Buy Public
Company Limited.

The outcomes of the path analysis revealed that marketing community had highest effect
toward perceived value, marketing community had direct effect toward satisfaction, perceived
value had direct effect toward service choosing for decision making, marketing commmunity had
direct effect toward service choosing for decision making, and satisfaction had direct effect

toward service choosing for decision making.

Keywords: Marketing Community; Perceived Value; Satisfaction; Service Choosing for Decision

Making; Personal Loan from Non-Bank
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