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Factors Affecting Quality of Work Life of Office Workers
A Case Study in United Center Building, Bangrak, Bangkok
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ABSTRACT

The Objective of this Analytical and descriptive stucy was to study factors affecting
quality of work life of office workers : A case study in United Center Building, Bangrak,
Bangkok. Purposes of this study were : (1). to study the level quality of working life of
Office workers : A case study in United Center Building,Bangrak,Bangkok, (2} to study the
relationship between the personal and management motivation factors, quality of work life
of office workers and (3) to study the problems, the obstacles and the suggestions in
promoting the quality of life in working of Office workers. The data was collected by
questionnaire. The populations were 371 of office workers.

The results of this study found that : The level of the quality of working life generally
was at moderate level on total scale (X = 3.52). There were no statistical significant different
between quality of work life classified by personal factors, namely gender. There were the

different between quality of work life classified by age, education, income, position and

work experience.

The relationship between the personal, management motivation factors and the

quality of working life of office workers showed a statistically significant positive correla-

tion.

Keywords: quality of work life, office workers
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