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ABSTRACT 

The Objective of this Analytical and descriptive study was to study factors affecting 

quality of work life of office workers : A case study in United Center Building, Bangrak, 

Bangkok. Purposes of this study were : (1). to study the level quality of working life of 

Office workers : A case study in United Center Building,Bangrak,Bangkok, (2) to study the 

relationship between the personal and management motivation factors, quality of work life 

of office workers and (3) to study the problems, the obstacles and the suggestions in 

promoting the quality of life in working of Office workers. The data was collected by 

questionnaire.The populations were 371 of office workers. 

The results of this study found that : The level of the quality of working life generally 

was at moderate level on total scale (X = 3.52). There were no statistical significant different 

between quality of work life classified by personal factors, namely gender. There were the 

different between quality of work life classified by age, education, income, position and 

work experience. 

The relationship between the personal, management motivation factors and the 

quality of working life of office workers showed a statistically significant positive correla­

tion. 

Keywords: quality of work life, office workers 
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~l ('171 L.J.1.b1 'OSSZ:) fb~&1n.~ ¥1A~~tg 
• ~t:~MUJM.1l!lL}-l.,I!IL'Gil.llLI-t!.1.1-tLt.lel "1 

~t.JI.M.LtnUMfl.Uf.\Gn.WU1 t.tti.fi.ULtl!ll!ft.tl. n "="P It> ltl f" f="P' _. 

1:2lell!lhL'G11.11.LL't..~tLUM. ll"ettu~UM~U~ tLU!4L'G 

tl.li1.LL'~J:L0rttLUtl.l L~t ~~~:::t l!JtHl!JMLUM.Llll!l 

.I!IM1 aLG JJ11~1L'fl! l.L'L~~~&QUL.&LHi!J!.1.1Ll!l!;S 

M.M.UL\t..~UI!J11UGGL'~l!l11 IA.I:2l!ll!lftf.\Gil.H.t..LUI!JUM.:::ru-FJ.U1:2 J:'l'a I f" '0 ,n. 

fll UGGM.JJL'L~UI!J111"etW~UM.!;S::&M.lel~~~ml!llelft Ut..t-t 

M.ti1.L~M.IJ1 t.L'Lj§Jfl.Jt!:::tM.ttULI:2l!lftllt~f1lfl.BU:::t.f1 

:::& l.L\L~LLUYJL'GM.LL\Ilt~!.1.11.l L~tL~U~l (01 

LJ;tlil. '8tSZ:) K~m::tf1M.G!jlil.l }LUO:JtW 

}l!ll!JL~WU!.:::tfl. 

L'LIA:::M.1-FLU~fl.JJL'G!J.W~1j4~-FI.UIA~!1tl1.11 "I 

t'B!Jo>LB IJ'I ~y-Rbtt~!tlU1. '1'1 

~ .. MLU~IAU~tflfjXt l M.If 1 ~jg1M.l ~tLl!fLBI1.lflBj41A£1.~fl. 

1,\ Bll.LLUYJ L'BtlU~ ~LL!.1.~fl.tLUfl.~!.1.l~ L\ liAt 11.11 

M.IJ 1:::1:211 t-litfuQJJ11 & ll1.~~).6tLUI1.li1.~L\B¥ 1 ~ilB!J. 

M.IJ1~lfl.l~]>~tlUl;!I":!LfLL'B!J.W~1j4LL~fl.~ "£ 
• M.~~XtlM.LL\l,!AtlUWt:~MlUM.1l!fM.L~lM.too_kttLU 

fl.k~lM.LL\U].'LM.Ul&L'Bp1tLUL\G~~nL~YJL'l!l::tfl,UI!J_t. 
b b 

~ttfl.~ l &!,!t!Jfl.BU:::tJl.'-'LlMLl!l J..IA.fl.~fl. ·z: 
M.~~~ltlUi4L\B 

11. l M.LL\ UJ.'LML'Bil.M. L L'L,!AtlUI!l~~MLUrtlMfl.J@::tUil 
~ ~ 

::~11 LM.too_kttt..UM.l ~I"€BJ!.M.IJ1JJ.l Lllit~rT.,t:J "1 

ftk!tJ'J?~l.,~~l.,Y~ttJL,Bl ~J:.fl, 



r---...... __ 1 

11'iill'if!l:l!jllruViRvtlu~uRIJA1iiiAs (wliUIJL!I:I!.lAliiiRSIIiil:~uR!JflliiiASl Tivi 2 wlluvi 3 num!.lu - 6u11RIJ 2555 j 45 I 
L~-~------· .J 

1.3 fl1irn "tJ,-~·J.nth.J1l9lmL,-'Il\J1'W" LL'I-!1 

au.nu~ t m 1t~ ,-~ui1flV!il1tltL 'j\J\J1ulilaxn 'ih 1 tl~ • 
fl1'W11~Lun1,-~~,-~uun1,-~1\J1'Wfi1Vl'Wv\JRn1,-

,-1~~\l'llV1V'llvUt'lll911tJLm~~U'l11~~1V (1'1JTu'VIf 

VI'Wfl~l9l'W, 2547, Vlih 14-15) 
'U 

'lUl'l-tD tfiv-:~.Ua\'inul'l-n~tilltm 1 "ilL u\'i1U 

tl~VTW'j 1\ll"'iv'WI911"t a~U (2548, Vl'ih 132) • 
mhTh A11~'}:f1Jtfvllil 1 um,-~1\J1udJuwn~~itfn 

'U 

'j"J~'llv\JUI'IAfl ~~t'iama~1\J1'WL'W'V11\JU1n ttlu • 
1'111~fl'll'llv\JUI'If'lfl~til~~1nn1atlnu~\J1utw~1~ ' . ~ 

fUI!-lfii91£JULL'VI'W f1ia l!-lfi~LU'Wf'l11~tf\Jtl£lb~~~1bVl 

Uf'lf'lfltnl9ll'l11~~1tfnn,-~~aia~u ~A11~~\J~u~~~ 
• 'U • 

~1111'1.! ~'ll1'1JLLfl~rl1iil\J lli'J ~\J LVI~1.alil~~l!-lf!t'iv 
tJ,-~fi'VIGil1'11LLfl~tJ,-::fi'V16(:.1f!'llv'lln1'j~1'1l1'W ,-1~ 

~\Jn1'jfl\J(:.jfll'iaf'l11~fl1 t 7~ tta:: t uu 1 tl1911~ L ih 
VlmV'IHJ\Jv\JRn1'j 

W'VIV1 ma1w.~u1 (2548, Vlih 31) mi11i1 

u,,-11~\JL~ Vlmt~ftll m,-ai"1'1lf'l11mh1"iLl'W1Lu~h 
'U 

f'lu~~::~1\J1'WU1\J~\JU1\J£JV1\l t~alVin1an1::~1 

t!ut uu~1fl'W£J\JA11~1ileJ\JnT:iUiil t ~nurtrtfl rtu~ • 
m1~1ilv\Jn1"iVI11~1~fun1,-191£JUffua\J~~tuurtu~ 
ili'I11~LAit.Jl9l LLfl::l'l11mi'I~Vl9l-d'~::bU'W~1(:.16ln~u 
~1 t ViiJ~ t~Unurmr;nru~1111'W'IJV'W L ~vlilBUffuB\J • 
f'l11~1ilv'lln1,-VIivtU1V1~1tJU1\JvV1\J'Ilv\J191'W 

l'lq'l-tljae\'itl'iil~£M.Jehmmimuein (Herzberg s 

Two-Factor Theory) 

1uu f'l.fil. 1950 Herzberg ttfl::t~au~1~ 

\J1'W'llv\J L '111 1~~h t ilum "ifl11"11il'liffil'WA~~~ t'ia \J1'W 

1rnmu.r;'l~irnuru'li200 f'!u t'Jn1~ffdtli1m1~'11BL~ 
~ q 

111u~~1 tU'l~m1~ 1~16'11 ~\J1uvi~1 til ~n'!Ju~1 nmi~ • 
'llv'lliJ~-;ijv'ilitt(Jn~1nnu 2 n~~ ~t'll1t~vni1 "~11vi • 
1Vil'l11~wah" Ctl~iJ-;ij'v~'llh) ttr;'l~ "~llviLVif'l11~1~ 

<U 

ws h" cu~-;ijvau1:Hv) 

tJ~-;ij'tJe:J'W1irVVIi£JUiiJ-;ij'tJ~1~'W (Motivating 

Factors) 1~tui fl11~fl1t1~ m,-vmiB\Jf'l11~fu 

til9l'IJ£JUttr;'l::fl11~n11VIih ~\liJiLViA11~'rml~tfitJ1tl'W 

nuiiln'tl'n.t~'llel\l\J1'W (t-d'vVI1'1J£l\l\J1'W) Lbr;'l~bU'W(:.Ifl~ 
tnl9liffu1l9lt~191"i\Jiil1n(:.lfln1,-tJl]u~\J1u iJ~-;ijve:~u1:Hv 
(Hygiene Factors) 1~ttritllil-;ij'tJ L'li'W b~'WL~v'W 

amw u 1l9lilv~'llB\JeNRfl11 ( amw tL 1l9lilv~'ll£J\J\J1u) 

u tt.JU1 V'llv \JU1~'VI tU'WU~ -;ijviJi~ rt11~ fl1 ~'1JJ-l1n 

iJi fllniJiLtntl~ 1'jCl.J1 tIn VU l'lflf!VI r;'l1tl R'W'h L U'Wfll b Vll11 
q ~ q q 

fl1 ~'!J'Il a \J 1"111~ 1~ ~tl'l'::flVIG1l1 t1 n 1'jtJ'l':: b~'W 

tJ~-;ijv t V1~1t!ut u'VI1\l~~1~th 1 tl6'11'111~'11a1 ~\l1u~~1 
<U 

uui~11 Vll'l11~1a-iwa 1 ~\l1uvi~11a-J tn~iffut vht!u 

~6 1?11 t ilun'l"a~-ij' v 

m,-1-;ijm~B\Ju~-;ijuvl61\J(:.Iflt'iartrun1w~1171n1,-• 
~1\l1'W'Il£J\Jt1Un\J1u1ufi1irn\l1'W mill~n'tl'1B1fl1"i 

v1ut~l9lL41ut171vf t'll111U1\Jfn -;ij'\JVI1l9lm\Jt'VIti~VI1'WA"i 
'U • 

ttlun1,-1-;ij'm4J\lfl11"1~ 1~nv 1ifnT:i6'i~~f1mh\J (Sam-• 
pling Survey) btrt::uuuaeJummuutA~v\l~a1u 

n1,-tn'!Jj'JU'j1~1ia~fl~1nwirn'll1u 1 u6fTwn \l1u 
'U 

B1fl1'jtJ1uL~'VItoUutweJ1 ~1mu 371 ~1mh\l e11-;ijv 
<U v 

1~'111 wue:~'M11ia4i \Jtla:: n au ~1 t1 tl'l'::'lf1 n,-ttr;J:: 

n~~~1£JV1\J LR~€l\J~avi1~un1"i'j1U11~1ieJ~fl 
q ~ 

n1"iff~1\Jtbfi~VI1AnJn1'11 LA~fl\J~e:J n11tnU'l'1U'l'1~ 
q 

'iiv~G'l m,-1tR"i1:::~1iaa.~G'l ao~~1~uma1LR,-1::~ 
'U 'U 

'iiBa.;JG'l 

a "au e-~61 n I "a~{) v .. 
1. iJiil-;ij'tJ~nwru~ri1uUAAfl'llu\Je11VI<Ua~a 

q "' v 

n1,-~n'tl'1rt-¥\Jt1 lr1~v1~tnua1'U"i1~ 
"' 

'iie:~~a~U1n~hbt'VI'W'I"'iin\l1ulufl1Un\J1WJ1A1'l'V1uu~f?l 
'U <U 

~ e""' v 'U' 'V 

b'IJ'Wbi71€l"i b'IJ171U1\J'jn '\J\JVI11Yln"J\Jb'Yiti~VI1'WA1 
q 

~l91£JUttUUflvum~r;huLVIqjtuu~VIqj\l~~tU'W~HVfl~ 
66.6 B1Vfl1'Wmn"i::W)1\l 20 - 30 U ~l9lbU'W~BtJr;J:;: • 
58.2 tw::iiav~ff!9lfl1Vmnni1 so u ~~tuu~ava:;: • • 



• • ~~f:ll,Vti.Ll'l§l~jgt\L~II\:!~~~H:gH:Lti!IM.LJtl M.~~l!ll!lll 

ll,V}lM.ki-H:~t-1: Ltl'?l :!~11M.,V H:t~ti.Ll' L.\'U-LUM.LJtl ti.Ll' M.l 
b 

l'l!lti.H:Ltl.ll\tLUHLti!I:!I:211WL~I!IIlt\B!l.tl~LH:LgH:Ltl!l ~ , II> 

l,M.I-00 kt~LUM.)pLUBl M.LJtl BM.t\ll~ 1 ~~11H:~~g~ ~ 

li!-M.IA.1111B~t-~M.LJtlM.l so·o n~~~!d-~!JgC>t-IA.fU~t-~ 
b 

llM.H:t'WBM.Ut\L~U~11 M.l.l'LIA.~l,U~tJJ.M.Lllftll!l l'b ·P' I "' I 0 'or:~' II=" 

ll~:::L.t:J ti.,Vt\l.~U~11M.B!@1B~JtllllU.t:J!i!-~Blil1M.ll-1 

~~t~mta~l.l!ll.Bti.Ll'U_t1.L~M.lM.Lt\U,ttM. v'v 

M.,Vt\l.~U~11 H:Ltl!lllM.tfl M.W!l.i:1t-t:~m t\jJ:::~11 llJ!~B~fl. 

Ji!-M.Lt\L,!AJi!-M.LlmM.LJtlM.t~ H:t~lltgl:!ln1M.~M.LJtl 
b b 

~~~ll,VM.Lt\l§l~~l'L~II\:!~~tgH:gH:Lti!IM.LJtl tl.~~l!ll!lll 

ll,V}lM.ktH:~H:Lt~:!~11M.,VH:t~M.Ll'l.,!A~l.UM.LJtl ti.LI>M. l 

• t\l!lti.H:LM.II\tLUH:Ltl!l:::m1~Ul,~l!lllt\Bfl.U~LH:LgH:l.tl!l ~ , ~ . 

• l.M.tOO~~l.UM.lgLUBl M.LJtl GM.t\ll ~ 1:::~11 H:tt!J~Il 

Ji!-M.Iti.1111BWt-~M.LJtlM.l so·o n~:::t!d-~!Jg~:>t,ltl.fU~t-~ 
• llM.H:t\lllBM.Ut\l~U~11 M.l.t\lltl.tlU~UbM.lllftl~ A p I ~ I 0 '!;ll'p 

ll~:!tt:J M.,VL\l~U~11L-Fl.U~tl.Uil~~tt:J!i!' ~B~1M.ll-1 

~~t~mtat~.-~~.-Bnt-C>u,ttt-~nln~.-C>u,ttM. £'v 

M.,Vl'l~U~11H:lt~I1M.tfl M.~M.lJtl~~/B 
• b 

11UM.ll.\~tJJ.t\ltll\~t~~H:gH:Lt~M.l~~~11 ti.B~~I!IIl -'or:I'F:" I I'& p 

ll,V}ltl.ktH:~H:Lti!I:!~11M.).JH:t~ti.Lt\L,!AtLUM.LJtl M.Ll'tl.l 
b 

t\~ti.H:Ltl.ll\tLUH:Lt~::~11tuL~~Ilt'G!l.U!.LH:LgH:lt~ ?' ,. lfl 

LM.tOOkttLUM.lgLUGlM.lJtltl.t~ H:tta~p~11M.lll 
b 

n.g t-t:~g1 1.\ ~ ::~11 ll JJ!g G ~fl.Ji!-ti.L t\ L,!AJd'M.LUgM.LJtl GM. 
• L'a~,~~nt-t:tw~aJi!-M.IA.1111B~t-~nt-JtlM.l so·o n~~t 

!i!-~!Jgl,\lltl.fU~l~ll_t1.t:JL'lpGM.).lf.\l~U~11M.lf.\l~1lU 

~tJJ.M.l.llftl~ll~:::tt-t: M.UL\L.~U~11 at-GHIA. ~B~1M.JJ.1 'C:"-F' -p -I P'F ..!# $:f 

.. tgltl1tl.tlltL~LGM.Lt'U,t1.l~tl.lM.LL\U_t1.M. z·v 
1!!1M.111J.lpGM.~~ 

.. ~G~1tl.ll-1~lti1M.lll1l~lGl-Fl.U~WtU M.li.\U,ttl~tl.lM.lf.\ 

Uti.M.t\B!l.M.lf.\lltl.tl-U~tJJ.M.lllftl~ t ·;y ~ 0 -p 

l~llM. l,-Fl,U~tlU~HUl~ tl.lf.\L,!A 
. .. . tlU~~jgM.L.LJrul!lll).JM.l.l'L.~.t.lUM.l &lN~Il]l&(:;t ~l!l~ll 

tl.t~:::ftl-Fl.U~Il]I&Qf.\l~llt.:!trW~fl,11lU 'v 
9Z'£ ll~tl1M.LL\L~ 

b • 

.t.LU~~jgM.lllftll!lll~::t~ GM.Nl~1 ::~11 H:U!J~Il 

!i!-M.IA.1111Glill~tl.lJtl:::!!l11 ££'£ ll~tl1M.ll.\l~tlUlil~/B 

M.Wru~~ ti.LL'M.li.\I!IM.~l,J.1.11t.tl!JH:Lt~::!!J11 I.\G1M.lil 

I.\G!l.l1.t.lH:lgH:Ltl!llM.t00kt1LUM.J.BlUG1M.lJtl 6£'£ 

• ll~tl1M.lf.\l,~tlU~~~M.l,l/Mjl!l~ M.~tLLJtl~~~llJ.lti.LI.\ 

~t;f:I.\L~IIt.:::.t.!!JWt-t:gt-t:ltl!ltl.lJtl tS'£1l~tl1M.LL\l~tlU 
b • 

~~!BM.t-lfml!ln~:::tu uwn.gt-t:~mL'~~!!l,,llJ.l'~G!!lfl. 

!d-tl.ll.\l~!i!-ti.UjgM.lJtl 59'£ ll~tl1M.lf.\l~1lU 

~tJJ.M.WfUWil~::tt-t:M.G~Iell!lflllU!Jti.M.H:gt-t:Ltl!l:::m1M.U 'Of;>' -p -p ,..... ---
b .. .. 

H:t~M.Lt\L,!AtLUM.lJtl G~~g~:>gn~:::tM.tPGM.LI.\L,!A.t.LU 

~~~:uwruwn~~t~~M.lJtl ~.-~liut-.t.fl. M.LJtl s a~&Q 

UL&lfUtL&~B~p:::!!l11 £v'£ ll~tl1t'L~UM.lfl,fl~::t 

tl.l~GH:ttll~l tl.lf.\U,t1.L~M.lti.LL\U,ttM.t\GIJ.ti.Lt\L~1LU 

~~~:uwruwn~~t ~.-~nMt--FLUJ,1tt-u~H 
b 

M.Lf.\L~.t.lU~~/BM.LllfUielll~::t '£ 

6Z'£ ll~tl1M.l.L'L.\'U-lUI1.l&lGM.L\~H:ltl!l 

ll~:::t~IA.~~Ili.\G!l.tl,ll\~ll.t.lU::!!JTIIlLillllM.ti.LJtl::!!l11 

6v'£ a~nmt-1.\l.\'U-t..Uttt~lau~:>~t-t:t-twn~::tu u1.fU,et 

fl.!;ll.\,(t1lUM.l!@ 65'£ ll~1M.lt\L~1lUtLl&lBMt\f:1.H:ltM 

~~t~M.l.I.\1.\BIJ.:::ruRU~M.lJtl U'£ ll~1M.ll.\l~L.UM.l 

& liJMt\~H:lt-Mfl~~1t:J 11.l.f.\1LU!6L!J.IIt.M.l fl@Jl.lil!;all!­

H:Lt-Mti.LJtl v .C£ ll~tl1M.Lt\L,!AtlUM.l~l GM.I.\~H:Ltlel 

fl~~tt:JG ~fl_t1.fl!-N:G ll1l Ufl!-Jtll 1l Uti.LJ@G~UCt\ !!l 
. .. t\IJ1 mr£ ll~tl1tggt\gM.Lt\L,!A1LUtll &lBM.l'~H:Lt-lel 

n,~::1u tLl.I.\I.\Gn.~ltl.lm~t-t:ltt4M.lJtl !J11Jtll L'Thttt-L'l~ 

tlUM.l &lf.\& a~&(:;tfl~~1t:J!i!-M.l~ t-~liUlLfl. M.lJtl 

9 L'~ll]I~QUl&l.rutl&~G~1:::1::211 t9'£ ll~tl1L'Dn~:::t 

M.lPGHUil~l M.l 1.\Uj;tl~tl.l M.li.\U,ttM.l'IJII.tlLl' L,!A 

tLUM.l&ll.\&ll]~~D q.HM.lRU~tLU!!JH 

ttlN .. ~tlUM.l&l~:>&ll]~&[:;t ·z 
v'Lv ::1::21lGkti.IJ1l!1~ fl S -t B~~i:11i!-ULH:ti.LI.\l~lU 

tl.~fUtlUflg~.t.fl,t:J:!!!l11 9'08 :::~llGk11.1J1tg~fl.tt~ 

M.lL'U,ttMM.IJ1(tm ttt.t~ 6; 6v ::~aektLIJ1~~ IA.Lfl 

ooo'oz -ooo'ot ~11L'DttG!@113~JtltaLtt:J u ::!!laek 

M.IJ1l!1~ ~lilLfUfli~fl.Wi:1~:>DLRU~.t.LUI1Jtl:!1~1ll!11 8'0 



\1, l tbLf.\UJ:I.Mb'Gil.tb~l~~liLtl!!lfl~tl1tU1.11~12! L~f1M 

GMf.\flM 1~~1H£11!:!~~~~1.\1,1.4, 1111G~LWtbL~ '1 fO' '0' F I T(J 

~1,\~ ~fl~1~~flL1t$L~f1M. tbLJ.tl S 1,\~tl,Lb\L,\A 
b 

1LU~tJl,MLlJtUW Jl,NltW~flG1~~flL1tbf.11LtU1L~M 'O'f=" :;: I ,n, 1::> ~ '1:1' 

@~1 ~~11 b\L~Utblfl,fl.~~t\1, l~ G}GW1 ttU>1 ~\91 \1, l 
jj1LWLG\1,Lb\ U,tt.q:m l ttl f.\ UJ:I.Mb' G ll.tblb\ L!A1LU~t,!); 

MLlfi'U~fl~~1Ltbt-00~1LU~fl,lL!1.:::~ttQ J.tllfl.lJ.l11 ~ 

fl,!i}:::1ttl~GL~G~W11l\LJ;l.~G l.f.\L~LiitfuQt$:::~)}1W!J 

\1,~1,\L~GlitW&!JL,!Afl,lL~t1L}-UULlitbLb\L,!AtbLf.\UJ:I.M 

G~tLj:2U 1lW~Lytm_v~Wli~liLll2lt$!'Cltb~tbLJ.tl~~!);fl1J 

ttLf.\~~!);f.\Lp1.:::WW!il'!liLl12! };t l L!A 1 l L!Jl21iG~~yf.\I~ 
b 

1LU~f.\Gb\Gfl.!bJl,fll :::tfl,G~ 1tblf.\L!Ab'!'C }GW1ttU>1 

~\91tb l atLl~LGtbLf.\UJ:I.L~\1, ltblb'UJ:I.M LpL1M.1 
b 

tbf,p~LG~f.\~ 9ZT fl~tl1\1,Lb\L,!A!:LU~~!);MLVtUI2lfl~:::t 

li GMf.\flM1:::~1H£tWW~1.4,\1,l4,11fl.GWLWttL~:::l211 £n: p -,:. '<;;;>' F-I "" 

fl~tl1\1,Lf.\L!A1LU~~!);MHftU~~ ttLf.\nlL\l!!ltb~LtJ.Iil.lLJ.I 
liLU4:::~11 f.\ G1 \1,~1:\ Gfl.lj1LliLH!iLU4 L\1,~~1L U 

b 

f'tJYLUGlttLJ.t! 6£"£ fl~tl1tbLL\L!A1LU~~!);M.Llfi'UW 
b 

li tbGtbL~Wt.ll.f1UttLf.\WlJl,b\Ltlil.:::t~l9li~liLlW\1,L~ I=' f=' ~ '1:7,:::0 rtl '="P I .tTl-

@~ f.\Ll2UttLfl,f1~:::tttl~Gttt;,t1l9~liLtWfl~tl1tbtt11:::W 
b 

ttLJ.t! £ U~ttt~ IS'£ fl~tl1tbLf.\L!A1LU~~!);MLlfi'UW 

n.~:::t~ MLlfll.Yli~Ul f.\~:::~1WJ!~ G l2fl,~M.Lf.\ L!A 

litttU.mttLI!J 59'£ fl~tl1tbll\L1.4,1LUWtJl,MLl.ftl.1~fl~:::m F' 41 F' 0 ~p /1> teo 

tbG~WWhflU~JttMN:~N:LtW:::tmttUN:UttLb\LiittLUttL~ f" -..II i"ll .n. n. J 0 "" 

!J11J.tll f.\ThflJ;1~1ttl~Gfl~tl1tbtt11:::Wt$~ttLJ.t! '[ 1,\1)~1 

t$ L~fl.M ttLJPflL1tbQ 1 Utt11 L~G~1 1,\L~Uttlfl,fl);'l:::ttt l 
b 

ll.l'!liLtW!j:l\LfAGJ.tll Wt,!);f.\1L~Ij1LliL~};t l L!A GM.L\fl~ 1 

f.\L~G&!JKR1M1:::l211 liWb\f! & l~!Jl 8LUl\L~tbLJtfl\Ll4, 

f.\~tl\Gtb~fl.G~1LUH}Jtfl fl~l ttLf.\L.!JttLU\1, l ll.Ytt(J 1 

U~~liLlW~ ttlf.\\1,1 ~1 GMf.\~liLtl!!I~!J1}G~1ttUo1~\91 

M.t@tLWLGtbLf.\UJ,1.L~tbltbLf.\UJ:I.M 1.\l:JflL!ilil.f.\~ (£t'£ 

= !) L\l~Uttlfl,fl.~~1ttl~Glit1fltglfl~tl1tbtt11:::W L~ 
b 

fl.M 1WttLiii.I'£MI!t1f.\W~tlil.t\& U1t\Lfl.~ll.1 1G~1tb.ll.1 
i"ll --~ ~ 

l9\91ttljj1LWLGL.f'I.U~fl'1U ttLL'UJ:I.L~ttltblf.\UJ,1.M 
• t\Gil.litW~l ttL f.\L~\1LU~~!);MLlftl.1W '1 

!JL'~ l21iflL1fl,!,[GLN:L!J.ij1LN:LH~fu~L~tb~1:::tfl,!j ~ . b " 
1WttLiii.I'£Miit1f.\W~_t-lii.L\~ U}L\Lfl.~l\.1 }GW1ttU>1~\91ttlfl 

1LWLGL.f'I.U~!JlW tbLf.\UJ:I.L~ttlttLf.\UJ:I.Mf.\Gil.ttLf.\L!Jt 
b 

1LU~l!);MLlfMJWG~l21if.\~~fl~~QLRU~1LU~Ii 

~t:HlLf..(l.!Je 

1LUtbl~lf.\llifl~~Q L}-fl.M LRU~tLU~IiUL~ 

tbLf.\L!A1LUW~!J:MLlltU~fl.J.ItbLf.\L,\A 

1LU\1,l ~tf.\llia~~Qf.\L~Iil.:::1§!tb~lif!N:Lll2! ·s 

tb1Jf.\L~UW11 

b 

liLtWfl.Mt-£1 \1,~~WWf1fl.J.!§ltt~liflliLtl2l:::lmttJ.!I'fl,t 

ttLb'L!Jt1LUM.LJ.tl tb~tbLJ.tl~~!);fl.1JttLf.\W~!);f.\L~Iil.:::1 

~Wli~N:L-t.WttLJ.t!:::~11 ttLL\tb lL'Wtt~LtJ.Iil.lLJ.IliLtl!! 
• :::l2111UL~Wfl.L\Gfbll1LliL~liLtWLtbt-00~1LUtt)pLUG1 

tbLl9 GMf.\flM1:::~1H£11l:!Wali\ttli\Tifl.G~Lb!tbL~tbtl'! , p -F I n. • 

• lit1fll9l:::l:m MLlfll.~li~1f.\~:::l211flJ!~G~fl,liLtb!!;S 

ttLL'L!A~tbW~tbLJtftb l 50'0 fl.~:::t~~~~t\Liitfu~L~ 
b 

flJ:I.t$1.\LfAGttj.!L\L~U~11 ttLf.\L~LUWt:!);M.LlftUWfl.~:::t!;S 

ttj.lf.\L~U~11tbLL'L!AtLUttl,..tl.11LUf1~:::.t.fl,t$~ }G~mu-1 

l9\91ttljj1LWLGttLf.\UJ:I.L~ttlttLL'UJ:I.M. 9't 

tbj.lf.\L~UW11liLtW 

fl.Mt-£llit.W ~p~11 MLlfll.Yl'€~~1 I' ~:::~11 flJ!~G ~11 
• ~ttLL'L!Jt~ttLl'lHttL).tl tt~~WWflfl.j.l_9tt~!iMliLlW 

• :::~11ttU!il1ttLL\Lii\1LUttL~ GML\IJM 1 :::~1H£11l:!Wfl no I 0 .ttl P '0' 

~\1,l4, 1111GWq.JttL).tlttt~ tt~ttLJ.t!~~!);fl.J.IttLL'Wl!J: 
b 

f.\L~Iil.:::t~l9N:HliLlWttL).tl:::~TI ttLf.\ttlL'Wtt~LtJ.Iil.lLJ.I 

NLtW:::l2111ULl2Wf1f.\Gil.ll1LNLSI'£LlWLttt-OO~ 

1LUttLJ:2LUGlttLJ.t!ttl 50'0 fl.J;1:::1t!~~Sf.\Liitfu~L~ 

flJ:I.t$1.\L~ Gttj.lf.\L~U~11 ttLL\ L,!A1l-U~l!);M.Llftl.1~ 

fl.~:::tN ttUL\L~UW11tbLL\L\ttlii.11LWfl.W:::tN:Iit 1GW1tb.ll.1 .no J::r 1"D I • 0 1"1:1 Pf" Jj 'J=I 

~\91ttljj1LWLGttLf.\UJ:I.L~ttlttLf.\U,t1M. S't 

n_v f.\L~U~11 NLlW11Mt-fl MLL!Il.Yt-t:~m f.\~:::~11 flJ!~G~fl, 

~ttLf.\L,!A~ttLijSttL).tlttt~ Nl1lJW1::!~11tb~ttLJP 

-~:~-7!----S-S_S_Z_tt_~-l-Ln-~---11-rl_lrl_l1_!l_E_. -!<1-nll_t:!_Z_!<1_fl_(_}I§_I'!_W_n_~-I'Jl!_:_ll'I-I}-I§I'!-L-~-rlfl-:-n-tt-nll-t:!-l-}-l§l'!-l-~n-~-l't!-I'-I.IA-~-!4-ru-li-Yfi--:~-!.-U-!!!.-ll 
l __ J 
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G'h!lnxnuB1t>nd't11'iu~l?ltoihnl'lerf m:i1m:::&futJ1U .. .. 
mn\lbl?lti~Fi1~-w§tJt1hf!'l?l (Fi1t-w§v 3.26) en"il 

q 

t i!EJ\l"il1 nwun \l1UG'ldU 1 'VIt"\J~rt11a-!'ii\l'WEJ l"iJiiEJtJ 

vl fll?l1 Ut ~El\ll"i11'1EJU LL Vluvi1~fU~a-!M1viBn1d'via-1 LVI 
q q • 

fll~\ln1tJ rh~\lf't11:J.Hl13-11'Hl1 U01d''i'l1\l1ULU'l::: 

t 'H'l1viWB\lvia-! t Vl'i'l1\l1U vi:N\1 t UU 1 '\1u~md'viS1 
q • 

rtl:W11'H1~a-!11'!d'l\i'1ULL6'l:::tiiUn11''i'l1\'l1Ut1J\'l'l'O a.i\l 
q GUI q q 

fl'i1\ll:.mrhhr;hlfl~ttrie\lfin11' e:J1"il'l'l11'11~~h:i1Fi1 
.. q .. 

l'le:JU LL VIUvi1~fU~\l1a.i L Vla-11:::fla-lfi'UtJ~a-11ill\'l1Uvi 
L~3-l;lu 1ut~a\'l~11'1BU~muvi1~fuwun\'l1Ufhu 
1 VI fiiffln i1l:J.i tJ ~Dd'1'3-l Lfie:J Ltl~t!U L Vi t!U fi'UM1 

~... q 

l'IBU LL VIU'IJEJ\'l'VI'IJ 1 V \'l1USUViS1~ mJ-(W::: \l1Urt~1 V flu 

L~ifl:::iflni1 L~u~euttif!:::·;nv 1~~w1 Yi1~fu LWV\lWB 

fT1'VIfUM11 <iJ~;htJ 1?113-lell'l111'W oTI\'lfl \lt.Jifl1 '\1wirn\l1U 

1 u'hirn \'l1Ue:J1fl11't11 utwl?l LoUULI?le:Ji'S1fl113-!'ii\l 
'IJ 

We:JL'l1um'l'v11\l1U1uJ":::&i'utJ1unm\l 

2. ~1Uflil1'1'1n11'vl1\l1UvitJG'le:JI?liftJ LLG'l:::fl\1 
.<::::!>. 1 d .c. ~ 

Lfld'a-lfl'IJ111'1'1 'HU11 rt:::tLUULil6'ltlrt113-lfl!il L'VI'W'Ue:J\1 
q 

wirn\l1u1uf'l'1UO\l1'We:J1fl1d'V1utml?ltoU'WLI?le:Ji' mi1u .. .. 
J":::&i'Ufl\'lbi?IV~M1 till'!v 1 ueYu&luviftB\1 (M1 t-w§v 3.51) .. 
~\liiv1"il~UUL'H1'1::: 'HUO\l1U 1 'WfT1UO\l1U€l1rt1d' 

t~1 U Lmlil L oUULI;]fl{a-IB\'li101"i'i'l1\l1U 1 U€J1rt1d' LL vi\'ld .. 
~1"1113-ltl ifleJI?liftl uifl:::~ n 1"ifl\l Lfl~a-~ Gi'IJJl1WVi t wv\lw B 

q 

1ud':::&i'u'VI-d\l tW"i1:::G'In1wn1"i'l'l1\'l1UvitJiflvlilift~ 

Lbifl:::IJO€JU1¢ltl L uu1 U1?113-la-11~d'l\i'1U'Ufl\lfln.!111'1'1'fli~ .. "" . 
n1"i'l'l1\l1Uvi Yasuhiko Nagayama ttvi\l 

a-i'VI1i'Ylt11r;'lv Takai tl".i:::t'Yl~crluu 1~fl"itltm11 
~ q q 

m:~-l'vh'ilflvi 2. ftmwm"i'l'l1\l1UvitJiflEJI?lifmtifl:::tJn .. 
BU1¢ltJ GiJl1'1'101JVl1\'l1UfitJiflBI?lifVLLifl:::Clnfl'Uel'W1¢ltJ 

<U • 

(Safe and Healthy Working Condition) 1~tLri 

(1) 'il1U1U'lf1La-!\ln1"i'l'l1\l1Uvl1\l1Ufifta.JL'VI~fla-lr..lfl 
q 

(Reasonable Working Hours) m-nt~n\l n1"i 

1 '\1wun\l1Ui'h \'l1U~1a-!a-11 ~"i~1u'lf1La-1 \l'l'l1\l1Uvi 

ft10iflrl1'VIUI?l ChWUO\l1UrtU11il'l'l1\l1U'l.WnL 'VI'WB 

'110L16'11fift10iflrl1'VIUI?l n"il:::1~fUFi117lfJUbLVIULfia-l 

1711a-!01'HU (2)flil1'1'1flt:I1'Wfi'l'l1\l1Ufi L Vla-11:::fla-l 

(Physical Working Conditions) 'VIa-11tlti\'lftt:I1'W 

vi'l'l1\l1U"il:::We:J\'ltld'1A"il1n'VI~elfl11a-!L~tJ\lvivb'l'rtiftl 

1-i.it~U'VI~elelUIJl'l'1V1'11iJ€ltJfi&.ft91 LLG'l::: (3) '\1B\l 

vl1\l1Ut:lnft'Ur;'fm;.ru::: (Office Space) 'VIa-11tln\l " . 
q., .d Q_ 'V d 

ftJl1'1'1 LL 11?liflfla-I'UfJ\lVIVI1\l1U"il:::IJlfJ\la-lfl113-lft:::l?l10 

ftU1t1 ~n1"ittti\ltuw;YI?lG:f1'WLtifl:::~'l1e:JI1"i1mh'VIfu 

1-ii~1a-~ffu Lt6'l:::'l'lirn111ua-~e:J11i1flm'l'l tt 1t'l~e:Ja-~1 u 
n11''1'11111U~rt113-lb'VIa-11:::fta-16i~n1"ifl\lb~a-lft'UJl1'1'1tLfi 

q 

wirn111u 1ii11'1'111 '11wirn\l1U~"i:::&lurtrumw!flil7lm"i • 
vl1\'l1U~1udBti1u"i:::&luft\l d:Ju1tJma-~wrn'l1n1"i 

" " ~ 

rJ1'VIUI?l'VI ~n tn ru'11'fl111lrt rumw!flil?ln 1"iVh \'l1WUB 11 • 
~'U1i'l?l €i 1Elifl~U (Woalton, 1973, pp. 22-27) 

'i.iEJYl 2 ~\lLL1t'l~fJ3-IfitJifleJI?lffmtifl:::fl\lLft~a-!&.f'Uil1'1'1 

flJl1'1'1 Lt 11?l~Ela-101"i'i'l1111Uvl~~rt113-IUiflfJI?liftJ (Safe 

and Healthy Working Conditions) 'VIa-11tJti11 

01"i-.;r t'lflil1'1'1 Lt 1t'l ~e:Ja-1 vi1 \l 'l L We:JB1U 1 tJ 1"111 3-1 

Gi:::t911n6'iU1tltLG'l:::rt11a-!tliflfll?lifmtri'I'IUn\l1'W ft'IJJl1'1'1 
q 

'IJB\lWUni11U-.;ff?l t uui:J'<U-.;Jmf1~b1JviBn1d'vl11YlU ~ uu 

El d1 11 ~11 b 'l'l"i1:::tl1'1'1Uni11'W~~1 11 01t!BfJU LLe:Jn1a.i 

fl13-11"it:ltlDU~\l1u111l'l !if1 L 1"il~ii'i1111 tJ1~ u'l'11ue:J11 

1.iiit11ffU fi'1flJl11:::~171 h'llB\l'I'IUn\11Ue:Jti1 Ufl111Wvl 
qJ 

1a.JS1m1a-~ai'ufl\1 ~fi11HI'Jn<U'VI1\'l h fil:Nmm"intlnu~ 
\11U 1 '\1€l\1f'ln1"i1~ L 'lfuffu fl111'1'1 LL 11?l~€la-ln1d'vl1\l1U 

iru~I1LLI1iflmuvl €ltlmrntfi~BI11'ilf'l'1un\'l1U LLfl\lfli11l 
q 

BLW'VIJlH"il1ntfi~B11tlfuenn1~ "i:::&lutfltJ\1 l.tifl::; . " 
m:::U1Un1"i1Un11''i'l1\'l1U ~\'lmG'i1d~t.JiflnJ:::VIUJ?iB 
f!11a-itlifle:J~ifv LLG'l::;ft'llmw n1 v fi'Umw1 '<il'Ue:J\lwirn 

q • 

\l1UVIOI"IU &f11,iu n1"i-.;)~ftJl1'1'1 LL1!il6lBa-~1uvli'l1111U 
q 

vl~ LLifl::: I. Vla-11::;G'Ia-l "il:::~fl1U'lf1 tJ 1 '\1WUO\l1U 1~ 

'1'11111Ue:JV1\'l~tld':::~VI5m'l'l 'tht~f'!l?le:JU~ mlil1 um"i q q 

'i'l1111U1~d':::!?'fUVI-d\l U6'l:::n1"i-.;)f?lftJl1'1'101"i'i'l1111U"il::: 

~.uuu"iJ~t!vl'l'l11'!1~.nl?lm1a-~'ii\1'1'1e 1'il1u111u~1~ 

1.3 ~1U1fln1Gi1un1'l'i100i'W1fl11a-!fl1:H1"it:l 

'UfJ\lUI'lifl1nJLLifl:::rt11Wl11'VIU1ai'Urt\l1 U\11'\.1 '1'1Ui1 
q 
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L. ____ .J 

fl~u.umw~tJrt112-l~j;n~u'IIEhl'HUn\11'WL'W6'hunnu 

a1fl11tJ 1ut~liltoU'WtV~af mJ1u,-~~ull1umn\l (l'h 
" " 

tw~tJ 3.33) ~~\rda1~tuut'H11~'HUn\11'W~·hu1VIqj 
1'tfwh n1':ivi1\11'W 1 ua1 rt11tl 1 'Wb~!?l t .UmV~ erfa'l 
" " 
1amfl1~1iR112-1'¥rt112-lfl12-ITHlU~~Vfn't!-~1un11 

'U 

vi1\11U1u,-~~uu1un~1\l tt~~~1an1flU':i~flUrt112-l 

a1 L ~~ 1 u~i111V~12-I~Iila-hm2-11tJ'I!av uan~1n~u n11 
q q 

1.J1~ t~w:"~~ul)u~\11'Wb tia'!1J?.Hu1A'nvm'H1 um,-

vi1\11'Wtt~~b ti2-~l'i1V~au tt 'VI'Wttri~ul)u~\11uif\11a-i2-11n 
L vhvirt11 1ii\lfl\'lt-~~ 1 'M'Hun\'11'WHrHl.JJl1'H~iV~n11 

q 

vi1\'11'WI~huiiBtl1u,-~~utl1unm\l oi1\l1a-ituu1'llm3-1 
" 

tnru'"l13-111'11\i1'W 1 un11ll1VIl.!lilrtllill1'Hllii~P~n11 
... q 

vi1\l1'W'lltl\l Yasuhiko Nagayama LL'vl\l3-IVI1i'VItJ16'i'tJ 

Takai U'r~t'VII'Ict'itlu 1~fl1'lltfl11'11111Hi111iavi 4 
~ q q 

LB n 1 fl1 un Ta'I12-I'W11?l'W ta \Ia eh \1 ~at fiB \1 Lt~~a'l 

i'l112-lal'Wfl\l1 uwibvin11\l1'W (Opportunity for 

Continued Growth and Security) (4.1) a'ln11 

'!1J?.H'W1V!'WW\I (Development) Vl3-11t.Jtl\l \11'Wvi 

a-muVlm v1 'M'Hun\11'Wvi1t!u~~~a\'l ttl!?l1vn1a1 -M 

~tll)u~\11'W11Xt~vuj'lla\'11m-i '1 N1'li~\ltll)u~mu 
n6'fuvi1 1 'M'IJ1!?lf111H~l7l1 Vla-i '1 tbG'l~t 1vuj'l!at.J6'l\l 

( 4.2) a'l1amfl1 oifA112-1'¥rt112-lfl12-1110€lV1\l L~Hf'i 
. " 
(Prospective Application) Vl2-11tli:i\l \l1'Wvi3-lau 

MH1t.J~€l\l LU61lf:Jn1fll'Mfl'W\'11'W1~L~tt'Wj~\ll Ma-i 1 

LL6'l~ lrX1 off rt113-l'¥~\l n ~111 'WVIU 1l'in 1'1\11 u~h v 
" 

( 4.3) a'lla n1 fltl 11MU1L 'WVI ihf'inTHh\l1'W 

(Advancement Opportunity) Vl3-11tttl\l fl'Wf'i 

vi1\11'W 1 'WVIU1tl\l1UIXa\I:HLan1flil11VIU11 uwihf'i 

lll1 tLMU\1 if'Wrifl 1 'M LliV1n11f.J€l3-11'U~1m tiau"i12-l\l1'W 

i'l'r€lUI'l11 bb~~il\ll'IHLI?lf.J'r13-l ( 4.4) Hl'l11Hai'Ufl\l 

1 uwihvim'r\'11'W (Security) Vl3-11iltl\l f!'W\l1'W 

uc;i~~fl'WIXB\11!X1u n111'Utl"l~rl'W i1 \l\l1Uf'ivi1 bb6'l~ 

Lil'W t~auf'1~1 ti~~Hfl11Hai'Uf1\ll?l~fllil11J 

1.4 IX1t.~Wl1vi1\'11u"i13-lnutt6'l~l'l113-la'3-1'!1u5 

tlUUfll'l61~'W 'HUl1 l'l~bb'W'WLw~tlfl113-l~lilb~'W'UfJ\I 
q 

'HUn\11u1urhun\11'Wfl1R11tJ1ut~f9lt.fiutMBf mi1u 
"' " 

1~~U6l\'ltU'Wil'W~UfiVI;j\l (l'i1tw~il 3.65) ~\liifl1~ 
" 

t uut 'H11~'HUO\l1'Wfl1'W1 Mqjj~ni1 t tia\1~1nn11 

vi1 \11'W'llfl \I'HUn\11'W 1 'Wfl1fl11tJ 1 u L~lilt .fiu tV~flfoi1\l 
" 

LU'WVIti1tJ\'11umrtmn'llul'iti!uf.l~n1ha\la!?ltt&J~~\ll'i 
qJ q 

b U'Wn~ 1na1~Ly 1 un11'11U Lfl~fl'W'rU bb UUn1'rU~V111 
qJ 

~J7ln11Jl1t.ILU'llfl\'JU~~'VIfli€ln11vi1111'W"i13-lrl'WLL~::; 

1'1112-1 fl3-IW'WB nuurtl'l~ ~'W'IIB \I 'HUn \11'W 
d 
'11\1 

q 

flfllilfl~fl\lrlU'VI'J'tl-D'IIB\1 Lengerman. and Sashkin, 

(1984, pp. 133-134) -iJB 3f'in~1111i11Jl]a3-1'!1u5 
l?l1HVIU1f'ii11'W (Task - Related Interaction) fliB 

n11:H1Jl)ft3-IWUB'r~Vli111~"i13-1\l1'W'r::;VIi111n11vi1\11U 

41\l t uuf1113-l~fl\lm111u~u\i1'W'llfl 113-lt.~'tl-v t 'H11::; 
.. q 

n111.Jl]il3-1'!1u51~VIi1\l'HUni11'W:HI'l113-lft1~'!J~I11a-i 

t Wt.l\1 tw'H1~ttl'in11'Hiili'Wnu~mh wauVI~fl'V11 11 
'U q 

v 

fl\'11'13-aVhU'W LbVh1Hff\l1~VIl1\l011vi1\11'W"i13-1rl'W 

V113-IVIihf'ifX1U f!13-11':iOn~1111Xi1VIU1tl\l1'WVI~fl 

fJ\'l~n111 M'WYi1a-ia'ln11U~'Vl11:il!?ln11'VI1'HtJ1nd3-I'W'M-tJ 
q 

vi~ ~~fl\lf.l6'ln1~'Yiuwifln11U~V11':i~!?ln1~w1u~u'1 
IX1t1 

1.5 IX1'Wf1113-lf!3-llil~1~Vl1111~1V~I11'WrlU 
q 

llJ1M~1U~'W fl~tLU'Wtu~tJA113-I~Iilb~'W'll€l\l'HUn\11'W 
l 'Wft1Un\l1UE!1fl11tJ1 'Wb&ililLoUULWBf ae.J1 U1::;~u 

"' "' 
1J1unG'I1\lllilv:HI'i1Lu~v 3.39 ttia\1~1n'H11ni11U 

-¥5ni1V~'W~e:J\lvi1\l1'W3-11n bnu1tJ vh 1 Vil.a-ia'l nmwn 
"' 
r..iautwtJ\l'Hattl?inTJ"vi1\11'W 13-i t uua1Jff11A!9ian11 

q 

!'11 t ilu~iV~ Lt6'l~l'ld"Buf111 tt~~'He:J 1~num1u ti11 

nm 1 'WL~fl\lOTavi1111l.! A1fluf1-r1 R\1!013-ILLfi~nm 
fl1'WW1'Hflfl3-11'111 ~\JilL 'H11~flll1'H\l1'W 1 ui:l~~tfubi!u 

q 
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