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ABSTRACT 

The dissertation of integrated strategic management of tourism in Samut Sakhon 

province. 

The results of qualitative research revealed that the management of Samut Sakhons 

tourism has structure and functions of the agency andpersonnel responsible for public 

sector, private sector, and civil sector,the budget granted from the government. 

The problems and obstacles in tourism management in the Samut Sakl1on province 

includedgovernment structureswhich were fragmented, the important issue was that the 

Samut Sakhon province has not had the Provincial Tourism Development Committee.The 

public sector also has less personnel and no real expertise, the government budget is 

minimal for the province. The lack of integration of the government budget an important 

issue. The problems and obstacles of appropriate government office are the lack of tourism 

information center,and the office of Tourism and Spotts of the Samut Sakhon province do 

not have a place of their own.The communication and coordination of govemment is not 

able to command cross jurisdiction . The coordination between government, private sector 

and civil society issues follow different procedures. The performance of government sector 

to implement policies into action will have low efficiency, and the cooperation and suppott 

of the govemment is the host does not know who is responsible. 

Keywords: Integrated strategic management, Samut Sakhon Provice 
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L\J"i1llifl"ri1U ilry'lll'ln11"~t1Jft"H1£l'IJB\11~Uil113-l 

~\IL~~ i:ln 1 '1111L~1VIU1iiliiiutl~·l.mU'Il16l~11~~ 
·~ ... .. 

1"1113wih 1~ tfltnnun17'Yia\l d~v1 tl7~'1f1'1fu 1u 

Vfa\lriu LLH~~u,-:;naun17'1l16l!\lt;~fhiln 1 un17 .. 
m.Ai'n~'VIi'l"'rJ1nd il1"1"~'U1~LLH~ri\lLL1~iila~ 011"N • 
'ii'mhn~1u~~uVfij\lriu~~'lfu t'liu m7'1l16l~11:H 

L~mtu 'IJ16lfl11:H~1:Ha:ia n17'116luil\l'llB\IU7:;'U1'1fU 

1 u'ti ij \l riu~ 11~ ~a vtJ,-:;~'VIfill1'i"''ll a \l ~'ll1'tiij \lriu 
LLH:;a\'IR01"'U~'UU 1 U01"i\J7'11111"LLH:;lit;.~.~U101'r • 
'Yia\lLvitJ1 n11"'1J16lL~~a'li1£J'IJ8\l~~'lfU1u~hum7 
U~'lll11"~6ln1d'VIf'l"'t.J1ndn17'Via\lbvi£J1bL\JUNfl1U~1~ 
bLH:;iilfl1flt1J n11"~1LUUn11"'1J8\lll1~i~iiiLfltJ1oiJa\l 
rl\J017'Yi8\lbvi£J1LUUltlLLU\JLil\lfU~1nni11"0 la.J • 
~13-lrlUU1"lli1011"~1UI"I11:H~1~Na"i:;'llli1\lll11"17~ .. ~ 

LLH~ll11"1L80'UU 1"1~~\lll11"1tl1":;'1l1'1JU 1\\'\lNbLU11ila.~ 

i1;i6lfl11:Hft"1~11"{1LUn11"LL'li\l'IJU~1Un1'7'Yia\lLvi£l1 

'll8\l~\'1'1111~a2-I'V17ft"1fl"l"~~H6lgf1H\11uau1fl6l . . . 

~\ltlum,-1j ~vr·rf\lUl\\'\1* L iluffn"M-1ilt1J'1111 

LLH:;~tJa71"f'l~1\l , vitn~.nu~1nn17~1 tilu\11u . " 
~'VIfifi1H"6lim7'Yia\ltViv1~\lVI16la3ima1~,. '71:Hl1'\l 

~11~R6lL~U'Ila\I~LMrJ1ia\l~il01'7U7'11117~6ln1'7 ... 
I .d U - d 0 

011"'1118\lL'VItl1'1l8\l~\l'lll16lft"~'VI"l"a1~1" L'i"18U1t:.IH'Il8\l • 
n17ffn1Y1H1L oiJ L uuu U1'VI1 \I01'7u1'1111'i~6ln1'i 

n".l':;U1U011\J"illi10111"~'111i1\l'IIIU1tl\l1U~1\l , .. 
~\lll11"1i~ ll1flL80'UU LLH:::ll1f'ltl1:::'U1'UU LriB 

1 ~n1'rl1i1L ilu\l1U~1Un11'YiB\I L viv1'1lv\l~\l'lll1~ 
ft:H'VI":i1i'l1fl'r. djultJ1ui1fi'V11\lL~tJ1nu €in,r\l • 
LUUn1".l'Lf4~1j6lfl11~ H"1~1'in1um,-u'li\l'!Ju tria 

li~u1m7via\'l L vlv11 u~\l'lll16laH'VI1H"1fl":i1 tJrln11 . .. 
via \I tvltnvl6'\lliu~B1 tJ 

~~nu~~a~Atun•~~~~ 
q 

n11"1~rJn1".l'U~1'i~6ln1"i£J'VIfiA1a6lin11'Yia\'l • 
Lvtt.J1U\JU\Jdlli1n111U~\'IVI1~aii'VI1ft"1fl1 ~i~vl~ .. . ., 
n1'111u~16l{ltl1"~ff\'IRLum,-i~v11~\'IU 

q 

1. tria~n"M-11":::~ufl11~R6lL~U'Ua\ltrnvia\l 
L viv1~an11'Yiv\l L vtv1L U~\'IVI16lfl"~'VI1fl"1~1 • 

2. tria~n'M'1~'n~R6lL~U'IJEl\ll!LM£J1'ii'eh'l~ij .. 
n11"U~11~6ln11n11'Yiv\'1Lvi£J1L U~\l'lll16lfl~'VI1ft"11"1":i 

3. L ria ~n"M-1Ut1J'1111 LLH:::~ tJa1'ii"IL un Ti 

U7'11111"~6l011"011"'Yia\ltvttJ1LU~\1'11116lfl3i'VI1fl"1f'l1 
4. L ria~n"M-1 LL 'W1'1'11\I011U~'III11"~6ln11 

011'Yiv\ILvitJ1LL\JU\Jdlli1011LU~\IV116lft"3-I'VI'ift"1~1" .. . . 
"'..e:i'Ut"'..~tun•~~~t'.l 

n1j1~vn11\J,VI11~~n11ti'VI5fi1H"6lin1~ 
q 

viv\'1 tvitJ1LLUUU1lli1011L U~\l'III"J~H"~'VI1fl1m 1~ 
~ . 

ri1VI'W6l'UaUL'Il6lLUn11i~tJ ~\ld 
1. 'llvUL'IJI?l~1U~Uvi'l'i1011~n"M-1~'J8Uf'IH:H • 

~UiifLLVIci\'lvia\'ILvi£J1LU~\'1'111111lft"3-I'VI"l"ft"1f'l1 • 
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2. 'U8Ut'UVI!~h'WbiieJVI1~1{)v1~'iJ1bL'Wn!911:J-l 
"' v 

1VI~U'J~flll~'U€llln1<Ji:ilv&l\lu • 
2.1 ~&fUA11:1-lflit?lbi1'W'U€l\1UnvieJ\lbviV1~€l 

n 1'Jvia\1 L viv1i 'W<ili1VI11?lfl:J-l'VIdfl1A'J 
q 

2.2 1"111:1-lWl?lb li'W'U€lll~tMV1'lia\l!?iam'J 
" 

U~VI1'd{j'I?Jn1'Jnl'Jvi€l\lb~l'J1{j'\IVI1l?lfl:J-l'I'I'J611R"S 
q 

2.3 i:lruV11 Lbfl~aUiff'J'JAl un1'JU~VI1'J 
~ . 

{)rnn1'Jn1<Jvial1 L vim 1 u{)\1VI11iliff:J-l'I'I'Jfl1 m 
q 

2.4 bb'W1'1'11\lnTl'U~VIl<J{)rnn1<Jm<Jvia\l 

b viv1 U UUU'dnJ1n1'Jl Wif\lVI1fnfl:J-l'I'I'Jfl11"1'J 
" q 

3. 'Uau L 'lJ 111ailuu'd~'ll1n'dlr1{)v 1!1ln1VI'Wiil 
"' 

'U€lUb'U!?IU'J~'U1n<J1un1<J'J{)vf!f\lddJu 4 nfi:l-l • 
U'J~nau!1l1v rnfl-r'\i rnAtBn'U'W fl1AU'J~'U1'U'W ... 
Lbfl:::ilnvia\lt viv11 u{)\IVI1 rnfl:l-l'I'I'Jiff1A'J . 

4. 'UBUL'UV~ai1'W'J:::v:::nfl1l'Wn1J"i{Jv lr'J{)v 
" 

1!9lti1VI'WI1l"S~l'J:::nfl11 um<Jvhm,-i{)v,-1:1-l 1 tf 5 

L~B'W (~\lVI1fl:J-l 2554 - B'W11A:J-l 2555) 

::•ui6l·uuun•"'a~~v 

m<J'J{Jm~v\1 "n1'JU~V11"S{)rnm,-v'l'loPT1fl!?l'f • 
n1'Jvi8\l b vil'J1bb UUU'Jill1n11' 1 'W{j'\1VI111lii'T:J-l'I'I'Jiff1AJ"" 

" q 

lJ'J{)v1!9'1n1VI'WI?l'J:::bUl'JU151{)mJ'J~n8U!9'11V 'JUbbUU 
"' "' 
m"Ji{Jv U'J:::'I11nJLLfl~nfi:l-lf711ari11l LA~8\l~Bvi14f 

q 

lwn1'Ji{Jv n1J"J"1U'J1J~'ifB:I-lfl fln~vi1.U1 umJ" 
'U 

lLA'J1~~'ife'l:J-lfl bbfl~n1J"UU;;H.I(;l'i)fl:J-lfl 
"' " 

1 un1<Ji {)v flf\ld~'J{)v 1!9l14f"Ju Lb uun1J"i{Jv 
" "' 

t'li\lt:-~61:1-l (mixed methods research) Ti?lvthm'J 

i{)m1J\ltJ~:J-l1nJ (quantitative research) Lbfl~ni'J 

i{)tJb'lill"Jillfl1'11 (qualitative research) :J-l1l'if 

'i1:1-lnu mi:l-llif1e~t.i1\1 1 un1<J'J{Jm'li\ltJ~mrud~8 • 
~nH1'J~alUA11:J-liii6l b i1'W'U€l\1Unvia\1 tvitJ1!?iB n1'J 

vi8\lb vitn l'W'il\IVI11?lfl:J-l'I'IJ"ff1RJ" ~\llJi{)v 1!9lti1VI'WI?l 
q <U 

~"~u 400A'W-11\l'il1nfln~vi<J1U1'1:1-l 11?lvnJ":::'I'IJ"1\l 

mJ"viBiltvicnmdi~1 "J:::u1111tf '11.PT. 2554 'il1mu 
q 

i!nvi B ll b vi v1vi L~'W'I'I1" L 'if1:1-l1vi 8\l L viv1i u {) \1VI1 l?l 

fl:l-l'VIdii11A"SH'il1m'W~\l~'W 807,610 A'W &1\ltlWinn • 
nTl'l'if1?11'd1\1 1 'WnT1VI1'U'W1t?lnfi:J-l lif1€JV1 \l'Ue:J\1'1'11 h • 
V1:1-l1tti (B1\lfi\1L'W {)n,-nrp;-cl ~hncyi'il, 2545) 

1rnv14f'd~&i'uA11m~mtu 95% tbfl~'J~&luwn:l-l 

AmrntR~au 5% \1\11~'1l'W1rnnfi:l-llii'1ati1\11'Wn1<J1{Jv 
q 

t'li\ltf~:l-l1ruAf\lii'il1'W1'W 400 A'W m'd~t?lb~annfi:l-l 
q 

lif1€JV1\1 ~1:ilv l'if15m'JbbUU~:J-lbbUUU\1 b€l{\J'il1n 

i!nvi a11 L vi v1vi b~'W'I'I1\l:J-l1viBI1 L vi l'J1!911:1-l Lb Vlfi 11vi eJ" 

Lvil'J1l'W<il\1V11t?lfl:J-l'I'I'Jfl11"1'J . 
Ltrl~eJ~tie.ml";i"1~v 

1um"J'J{Jv t'li\ltJ~mruli1{)v 141 u UUfl8Um:l-l 
<U 

L U'WLA~81l~81 un11"tnu'ifB:I-lfl'il1nnG'i:l-llif1Bci1\1 L ~€l ... . 
fifn"M-1 A11:1-l f1 l?l t ilu~ 8 n 1J"vi 8\1 t vi v 1'U 8 \1{) \IVI1 l?l 

61:1-l'I'I'Jfl1fl'JllilVHJ"1tJfl:::LfivrnDi"\ld • 
1. bbUU618Uf:l1:J-ll'Wn1J"l{j'tJL'lilltJ~:J-l1fiJ H 

fi1'WU'J:::n8u 3 fi1u &1\ld 

1.1 fi1uvi 1 tuw•hm:l-lvitMv1nui:l'il{)v 

~Wii1'W'U€l\l~!?I8UbbUU618Uf:l1:J-l 1!1lmi b'l11"f 81tl 
... " q 

ii'Tm'WJl1'11 <J:::&lum<J~n"M-1 e:11:U11 Ltfl:::'J1tJ1ai 

1.2 fi1uvi 2 ttlul"11n1mMv1nm:::&lu 
.<::::>. r::i <v I d I I d 

A11:J-lA6l b VI'W'U8\l'Wn'l'l8\1 b '1'1 tl1!91€ln1J"'I'I8 \1 b 'l'ltl1'U8 \1 

{)\JVI--JI?lii'T:J-l'I'I'Jii'T11"l'J • 
1.3 fi1uvi 3 'ifmfl'Wmt'kdumJ"'HOO-J'W1 

n 1'Jvifl\1 b ~tJ1{j'\JVI16lii'T:J-l'I'I'Jfl1 A'J 
q 

v • 

2. 'lf'W!?lfl'Wn1J"fl~1\1 bl"!lJeN~€l bb UUfl€lUI:l1:J-l 

~'J{)v 1ai~nH1 t€lnii111' tb u1flirn 'l'lt;)Hlj \11ui{)vvi 

LM tJ 1'if €lll nu n1 'Jvi €l" b vi tl1 bbfl::: tl'l'lu PT1fl!?lfn 1 'J 
q 

viBIJLvitJ1'UB\l<f\1VI11?lfl:J-l'I'I'J611AJ" 'J1:J-l~\11ai'111?lAtJnU 
• <U q 

I I 0 t 

~Vi b11v1'if8\lnun1<Jvi8\l t Viv1 Ltfl::: L~m11l tA<J1:::~ 
" 
'if8:J-lfl1!91 b'i1tt\1'11€l ~\161~1\1 bb UU61€JU!:I1:J-lb ~8n1"SLnU 

'll 

-if 8:1-l G'l Tl?l v bfi0'i1 \1 Lb uu ii'TBU 1:11 mii'T~'il b tiuvi 
'll 

b1ttu~amdh ~1<rv1~'1l1W'W€l~€lAru:::nJ"'J:J-ln1<Jvi 
<U 

tJ~nH1~Hljil'H'WB b ~8'¥u-iimii'T'Wmt u~ Ufl~'ll1m 

tJi'utJ<Jilttn1'1li?la1tJ 
q 
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3. n17M1~11~L~~~w7~~uuneun1~ 
C content validity) ta:ia~1,Y~t>h L il'WnT:itl1'utl":i~ 

~ . 
LLI'il'UUUU1;1fJUt:n~W1~rl1LL'W~U1'Ufl~~rn~n':i1~n11 

~tJ1n~1t9.J~~il'I1'WTILU'W~L~~u~mmiil1 ~\l1rifu11u1 ~ 
t o t I 

~Vi L Iii tJ 1'U1bl.J ~i1'Wn 1 1vi €l ~ L Vi tJ 1 L ti f) f?i1 L U'Wn 1'7 

W1T'ilftBU~113-IW1~L/fi~LiivM1 t~wt<ifb'Vli"IU~ IOC 

(index of item-objective congmence) M!j€1 

{ij'lJill"l113-lftv~flliifv~1~M11\lr11r:n~t'fu1wntl1~ft\lFJ - . 
l~mhM'WVI~~ L ;j~1'U1'1J 1 'Wn11W':i1~ftBU'<iJ'1'W1'iJ 5 

vi1'W (ij~il 

3.1 ~L1fi~1'U1bl.Jrif1U'iJLtJU1tltLfl~n1":i 
tJlju6i '<iJ'1U1'iJ 3 AU tJ1~naurif1tJ (1) vhwib 

6fTI!n \11 u ,Y\l M 1 1?1 ft~'V11 ft1 A 1tli e u 1 ~fl b1.J Lbl.J 

U1~0BU~1;1 (2) via~L~tl1LW~rh"11,)~M11?1ft~Vljft1fl':i • 
Ilia 'iJ1ill1'~ LL tU\l'iJU LL1;1::; (3) Lfl'U1fin11ftJl1 

a WftTI!I n11a-1 n11vi a\l L Vi {11~ \JM 1 ~ fta-l'V11ft1 ~1fi a • • 
u1v:uw~ ri\lw~ltJl--1 • 

3.2 ~L1JtJ1'U1illf~h'iJl'U1n11 2 vi1U .., ~ 

tl":i~nvutihv (1) 1fl\lf111;1m1~11VLft1 ~ft1~tJ 

fl1:U1':i'VU1~'<ii11l1 f1l'U1VI!;l~t) LA1~3:if11 (;1fWfrl rn~ 

LA1~3:!A11;11Wf ~M1l'V1~1~il':i1~rl1LLM~ LLG'I::: (2) 

":ia~A11;1W11:U11Vfta-l'11fl vi\lMl1 81~1":iVtl1~~1 • 
fl11"11'U1U1M1dVf11 tl~rn~U1M1":in":ifi:U ~M1l'V1~1 ~{I • 
11~rl1LLM\l 

t:Neth ~fln11w11 :UftBU~11~1?11\l L :U ~ 
~ ' v 

L ileM 1 ~~ n ~ L l!itJ1'U1bl.JYl\lM~ ~m11 Lm1:::~ {ij'IJil 

A11a-li;181?1Aiif€l\l1~Ml1\l~arl1bl1a-ltlU11?lntl1~1;1\lrol 
q 

(IOC) 1fiiri11um'l111a-lLvi1t'fU 0.830 <)j\lf:i811 

LL UUft8Ubl1:N:flrh f>l11a-l L ~tl\ll?l':i\l1'if1fil ~1mlfu 
l?i1tilun1":i':i1~\l1'Wt.mVi1tiir;ie~rn::m':i~m":i~tl1mt1 

t9.J~~U'I1'WTI Lt61~1 L~":i1:::~M1~11:N L tf1e~'Wf?i81 tl 
4. n1":iVJI?l1;18UWJ1:N L tf1a~'W (reliability test) 

riau~:u::;th LL UU1;1BUn1~~1;1~1\l4J'W1 tll1f'il1~ ~''Hfv 
'U 

1rif'l11 LLUUR8Ubl1l-11tJVJI?lft8U (pre-test) 1-fft'fu 

irnviB~ L ~tJ11 'iJ~~VI1f?lR:NVI":ift1A1Vi1:N 1 'Jim:Ja-~&hm:h~ 
q • 

~1'W1'W 30fl'W ttiBW":i1:UftaUA11:NL4J1l:ULLG'I~WJ1l-l 

ft}lU":iru1ur11n1~~1n~'W'Il1~G'In1":i1;1BUn1~}l1VI1~1 
<U 

~11}lttf1B~'Wrif1V~1 ft}ltl":i:::fl'V1~B6ll'l1 (alpha 

coefficient) W1:N15'Ua~f'l":i€l'iJU1i~ (Cronbach, 

1951) '1J~1rif~1A11}lttf1mtutvi1tlU 0.9758 'lJ\l 

f:ie:d1 LLUUft€JUn1a-1(ij~n ~11:fl rl1 1l-lt.h L ~f) t'ieJ U&l:: 

mm1n'l111u1.Utfiu.Uv~ml~~1tii 
"' 

011LnU11U11l-l~fl~ft ttiB1~1fil4JeJa-lfl~ 
'lJ <U 

V d I 0 ~C. V 0 Q. ,:;;; 

blOI?lB~ LL6l::~f111l-ILLa-l'iJtJ1 t.J1:U~f?l1 L 'W'Wn1":ibf1U 
" "' 
j1U11:N4JBHft L 'WL if\ltJ~mru ~~;i 

<U 

1. ~1,Yv 1rifl?i1LU'Wn1':itl1::ft1'W~1'WtlU 
"' 

HM11VIil1~tJA~U'l'_J:!-l L tiv'UfJMi!\lftB l 'Wn11LOU 

4JB:Nfl:U1nmiH&f1mh\lW1tJLLUUftfJUb113-l 
... . 

2. ~1,Yv 1rif,)'f11ViH\l1'W'<ii1u1u 1 o~u 1 un11 
"' 

,r t11 tnu.U a:N 1;1 11?1 v 1ril:Nn 11eJU1HL ~ t .U1 hli\1 
<U 

1wntJ"l::n~r1 '11uweJu ttft::15m1tnu~e-mii'lml-l . "' 
LLUUftvUn1mnnn~H&f1athu 

q 

3. ttiB 1-«lrif.Ua:Nflvinnmv\l tLrt::ftHu":iru:N1n 
v <U v 

~ ftf11~1{i'vi\i\l1rif ~ 'JUf>IHViH\l1'iJ L 'iJn11 tnU4J€lHftM1H 
q 'U q 'U 

LL uuftBUmH rif1 tJ wu L€1\l 

ail91~14i"h!m"1~ tfldl~lHie~6'l n11i b~11::~ 
'lJ 

4Je:N6'l L tiBM1rl1(?Je:JU 1 'Wn171,Yv b ~~tJ~}l1rn ~1,Yv 
~ "' 

1riff?i1 b U'Wn 111 L~11~M11iltJ l 'iJ b~~B\l~e:J}l'ii1 Ll?l€1-f 

1 tJ1ttmm=f1 b ~:U1tl'V1111ft\lf'la-IA1ftl?l1 rl1M1'un11 
"' 

A1mrnLLfl~tJ1~a-l16'l~6'l '11\lftt'i1ii~141'1 um11Lf'l11::~ 

41'eJaj6'l1tiittriftti~'11"11nJ'iJ1 (descriptivestatistics) 

L tiB1 'ifBBU1tJLi'n~ru::;vf11U'U€l\l&f&€lti1\l lLA11~~ 

lf1ltJ1<ifA1A11a-lt'i~1~EltJfl::A1 LQ~tJ Lbft~A1fl1'WL fltJ\l 

L U'WH11?113:!1'iJ 

nT:nttJm.m.UeH6'l n171<ii'v~-¥~d~i,Y~1til 
'lJ <U 

rl1VI'Wf?1 bn ru'i1n 1":1 Lb tl61 t.Jfl'UB\l4JBH6'lR1VIfUn 111 ,)'tJ 
v 

1ut~\ltJ1mrn l?l1H11~G'I:::bBrJiilvi~1 Lb'Wn L'Wttuu 
w 

R8Ubl1H ~~U 

1. tbUUR€lU01H3'4~n~ru:::t:lluttUUa-l11?111 

fl1'WU1::mrnrl1 5 1=-:&fu (ratio scale) A€la-l1n~Rf?l • 
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ann tJ1umn11 Ue:J8 ttfl~iie:J8vifl~1~vrhVtu~tvr • 
tllne:JU ttUUfle:lULI13-H~e:lfllne:lU L VfmllffUrl'J1}l~~tilw 
'U 

1 u~~~u 1~~~6luwd\l ufl~ 1 un1~1 tl'l~1~n'lim-lfl'il~ ... 
LL tJ'JJ:.mnT~ 1 Vfl'l~ u uu~n1m~wuw11'ii 

J:.lflflT~Am~n~1'\.J1'\.J Lbfl~~e:ltlfl~4Je:J}lflvf1 1 tJ 
'U 

'Ue:lll'llnvie:J\1 tvi81~1ne:lULb UU fle:JUb11}lU,-1fl[jt-!fln1,­

Rfl'lt1W\l;i 

1. 'Jie:J}lfl~h'Wb'i"'l'f '11U11 'Jlnvie:J\lLVitJ1tllne:lU 
... 'U 

tbUUfle:lUb11}l6hk!1VlqjbiJtH'l1AV!qJil fi~1k!1k! 260 

FI'J..!~~bU'J..!~e:lVfl~ 65.00 fi1'J..!~ine:JULtUUG'Ie:lUb11}li/i 

bUtH'l1A'IJ18fi~1k!1k! 140 l'l'W~~tuu1mJfl~ 35.00 

2. 'Jie:Ja-lfl~h'We:l18 '11U11 'Jlnvie:J\lbVi81tll'le:lU 
... q ., 

Lt UUfle:JUn1}lfi1'W1 Vtn.lHv18e:JVL Wtl1\l 25-34 tJ 
~ . ... 

~1'W1'W 155 l'l'Wflivuuu~e:J8fl~ 38.75 1e:lll~h13-ne:J18 • 
vci1wti11l 15-24 u ~1mu 99 l'l'k!fii~LU'W~vm'l::: 

'U 

24.75 B18e:Jci1u'li11l 45-54 u ~1'Wd'W 64 l'l'WR~ 
• 'U 

LU'k!1e:JtJfl::: 16.00 e:J1vmJ1u'li11l 35-44 U~1'W1'W . ... 
62 l'l'W~~tuu~e:J8fl::: 15.50 e:J1tJt?hn1115 tJ 'ii1'W1'W • 
15 Fl'WR~LU'W~Btlfl!: 3.75 Ltfl!:e:l183-nf1Wh 54 tJ 

q 

'<ii1'W1'W 5 FI'W~~LU'Wie:JtJfl!: 1.25 

3. 'Jie:J}lfl6J1'k!G'Itl1'Wll1'11 '11U11 'Jlnvivlltvi81 
'U 

~lne:lULLUUfle:lUbl1}lfl1'W 1 Vtqjflri1'W111'111fl~ 'ii1'W1'W 

200 l'l'W~~tuu1e:Jvfl::: 50 ,-e:lllflll3-nflt:l1'k!Jl1'11fl3-l16'1 

li'1'W1'W 178 R'Wfii~tU'W~e:JVfl::: 44.50 rrmum11 

Vtil1tJ ~1tnu 13 R'WR~tuu1vvf!::: 3.25 Ltfl::: 

flfl1'k!Jl1'11VIV1~11l'ii1'W1'W 9 l'l'W~~tU'W~vtJfl::: 2.25 

4. 'Jie:JHfl~hum,-f!n'lt1 '11Ui1 Uflvie:Jiltvi81 
"' 

~~ne:Ju tt uufle:JUt:l1H~hu 1 Vlqjfln1,-fln'lt11 u,-:::~u 

tJ,-:::mrriJtJu~n,- 'ii1'W1'W 169 l'l'W~~tuu~BtJfl::: 42.25 

'de:lllflll3-l1,-:::~u~5VHAfl'lt1 'ii1'W1'W 74 l'l'W~~LU'W 

~e:JtJfl::: 18.50 ,-:::~utJI'j'1J'1J11n~ '<i11u1u 68 R'W~~ 

LU'W~e:ltJfl!: 17.00 'd:::~um~tJI'jf!:1'1J1VI~mVitJutvi1 

~1'W1'W 53 l'l'Wf-1~LU'W~e:l8f!:; 13.25 l'l'W ,-:::~u 

tJ,-:;r~HRn'lt1 'il1u1u 28 R'Wfi~tuu1e:Jvfl::: 7.00 

LLfl!:Hfl1'JAfl'lt11 'W'd!:~UU,'1J'1J1ll'l '<i!1'W1'W 8 l'l'W 

fi~tuu~e:Jvfl:; 2.00 

5. 'Jie:J3-lfltB1'We:J14J'l1 '11U11 'Jlm1e:JiltillV1 ... 
~lne:JU LL UUfle:lUbi1Hfl1'W 1 Vlqjfie:J1'li'l1 b U'W'l1Uflll1'W 

u,~·mvn'IJ'k! 'i11'k!1'W 182 Fl'W~~tuu~v~m:; 45.50 

'de:lllflllmtuwihn'lin1'dth'W1'1J ~1'W1'W 57 Fl'W 

~~ bU'W~e:ltJfl!: 14.25 LU'W'l1Uflll1'Wf!lff1VIrl'il Lbfl::: 

tn'lt~n'Jmtvi1nu 111u1u 43 l'lufii~tuu~e:JtJGl:; w.7s 

tuu'Yie:Jf11VI~v'lln5'dn'ilufl:::flen'li'l1fi'ilm,-uljn1'Jviwn 
q 

bvi1rl'WR€J 27 Fl'Wfi~LU'W~e:ltJGl::: 6.75 LU'W 

'li1'J1'1Jn1,-111'W1'W 13 l'l'W~~LU'W~B8fl::: 3.25 tbfl:; 

tuuum~8'WVI~e:Jil'nfln'lt1'ii1u1u 8 l'l'W~~tuuie:Jvfl::: 

2.00 

6. 4Je:J}lfltB1'W'J1V16J '11U11 Uflvie:JiltviV1tl ., ... 
(;!flU Lb UUfle:lUt:l13-lfl1'W LVIqjfi'J181tBe:J ~'J!:VIl1\l 

10,001-20,000 U1Vl 'i11'k!1'W 152 l'l'WA~LU'W~e:Jtjfl:; 

38.00 'Je:lllflllmfl·nv161'J:::V1111l 20,001-30,000 

U1Vl '<ii1'W1'W 99 l'l'Wfi~LU'W~emfl:; 24.75 fl,-181~ 

j!:Vfi1\l 5,001-10,000 U1Vl 'i11'W1'W 89 l'l'k!fiWI 

tU'W~e:JtJfl::: 22.25 flj1tJ1~v-hn11 5,000 U1Vl 'ii1u1u 

39 Fl'k!fiWtttJuimm::: 9.75 bbfl:::fl,-1vl61,-:::VI111l 

30,001-40,000 U1Vl 'ii1'W1'W 21 l'l'k!fii?HU'W ie:JVfl!: 

5.25 fljtJ1~11Uflvivll b .yj tJ1~M€JULbUUG'Ie:lUbl13-l . ., 
ff1u1Vtqjtuut'l11'fVIqJil imJfl~ 65.00 tbfl~fien~'li111 

25-34 tJ imlfl~ 38.75 tbfl~fl1u1VIqjfirrmum'l1Lfl~ 

'lvt!Gl~ 50 LW~tJfi,-~~un1,-fln'lt11u,-:::~utJ,-~n1rr 

UtJU(;Ij ~e:ltJfl~ 42.25 e:J1'li'l1VI~flfl1U1VIqjbUU'l1Ufl 

ll1'WU,~Vlbe:lfl'IJUfiv1LUU~8tJfl!: 45.50 'i11lfij1tJ 1~ 

miJ:;VIl1\l 10,001-20,000 U1Vl dJ'W~8tJfl!: 38.00 ... 

n-1-a~{} m OU\'J A ru.n1w 
" 

m,-fl,-tJmtn1,-1~tJL~Bilfl1jU~V!1j~~m,-
' 

V'Vl 5 f!1 6lW~flTJ"vie:Jil b vi en Lb UUU'JfU1fl1j1 'W~ llVIl~ 
q 'U 

G'la.JVljfl11'llfl1'W'Ue:Jiln1,-1~tJL~Ill'lilln1'11 
q q 

( qualitativeresearch) ~1~1:1 161tt Ullt-rflfl1jl~l:l b U'W 

3 fl1U !?l13-llMbltJ,-~flll~'Ue:llln1,-1~Vtbfl~'il1flfl1,-• 
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fl\ILFI~I::a1-il£m6'1ll1li'l"il1flfl1~l{j'tJfli:H1~Clft~tlLL6'1~ 
~ ' 

'lllt.fttm1ril li'l11U 

1. '!11Ultl7~ft\IR.J'ie:l'ti 2 ttif:IAO'M'IA'l1:H~~ • 
L{;U"llf:l\liitrla'l.J'if:l\lliif:lni7U~'l'i17{)~n17WI7l'if:l\l ... 
b~~'lLU~\l'l'l-'J~a~~76'!1FI7 • 

~6'1n1~1{i'a~ui1ilt.fttJ&iallliivn1~ ... 
u~n~~{)~n•~m~via\1 t. titn 1 u{]\Jvr)(;lft:H'VI~51A~a:i • 
FI11:HfJ(;!LViUli'l\lil 

1.1 tihu1A~\lft~1\l'VIihli~ui1 m~ 

u~'VII~{i'~nnl~n1~via\l t. lien 1 u{i'\l'VI1~m.J'VI~ft1A~a:i • 
~\l'VIU1tJ\11Ufit.Mv&iv\l~U~tn~BU~\l'VIU1tJ\11Ufl1A . ~ 

~3! fllFIWfl~'W bb6'1~1l1Atl'l~~~~U .ff\!Jl1FI~3!a:iVJ\l 

'VIU1tl\li'W~U~tn~BU'VIiiln tL6'1~'VIU1tJ\11tfVim'fuft'W'W • 
1.2 tiJIUUFI6'11nJ~Ui1 UFifnmL'WJliFI • • 

~~vhftv&iallnunl<Jvia\1 t. ~tn 1u{)\l'VI11?1fl:Nmft1 Fl& - . 
btntJI?l~\l:fhhu 1'WU8 tJ LL6'1~ 1a.i~F111:H'JB'U~li'J1'Wfl 11 ... 

I I V" • 

via\! L 'i1tJ1 t. vi1YiA1&L ~&~~~fi'W3!1U"il1 nn&:H~6'1~Yia:i 

FI11:N'll'lu1'1Jtihunl't1 rl1V1~u ~~~. rlTiJ'n111u 

ft:H'VI'Jft\IFI'JI:H ~\l~U~tn~vUli'l1'Wfli'JI?l6'11tnfli'JviB\l • . . 
t.YitJ1 t.t.:H~~F~mmYi~FI11:NjFI11:H'll'1u1'1J t.wili'lfJ\1 

~U~tn~BUli'J1'W61G'Jl(;lfl1'JviB\l L fitJ1 1 'W~'W~~B\1 3 

{j'\J'VI'J'I?I~B {i'\l'V!')tnft:H~~ft\IFI'J1:H {j'\J'VI'J'tnUFI'Jtl~:H • = 
LL6'1~-{j'\J'VI'J'tn6l:H'VI'Jft1FI'J ft1UUFIG11fld1'W1l1FIL1Jfl~U~ • • . . 
Lfi V 1'iJfJ\lnUn1'JviB \1 L Yiv 1a:ili!1'W 1UU1J V LLG'l~a:i 

U'VIUI~'VIU1~1U'VIfntl1J\lrlfl'JLLG'l~'V16'11V~hbb'VIU\l ey\1 

1 Vf b 16'11 bbG'l~FI11:NG'fJ~qJilUfl1'J11'00-lUif11'JvifJil b ~V1 

UBVfl1UUFIG11fl'Jfl1Fitl'J~~~~U~LfttJ1'liB\lf11'JvifJ\l 
q 

t. ~v'11 u-{i'll'VI1l'ltJ'\l~iimJ LL6'1~V\l t.Vium~ 1a.ii~n L "il'W 

1.3 li'l1U\IUU'J~:N1ill~Ui1 llUtl1::::HJill 

1 un1&U~'VI1&<ifl'ln1&li'l1'Wfl11vifJ\l t.fiv&1 u<il\l'VI11'1 

ft:H'VI'Jft1FI'J:HI"il1fl111FI~~LUU'VIiiln btntl~f111<iftnft'J~ . -
~1'W 3 fl1U~v ft1'Wfl6'11\l{j'[;!fl'J'J~1'W'VIU1V\l1'Wfi 

~utl~n~au'VIiiln li'l1un 1'JvifJ\l t. Vi v1 6'11un:Nm Fl~fJ ... 
\IUU'J~:H1ill"il1fl<if\l'VI'J'I?l bLG'l~fl1'WVlfJ\ltlU~8 \IU 

tl&::::Hlt:W"il1flfJ\lrlfl1'JU~'VI1'Jfl1U-{i'\l'VI1tn b'VIAU16'1 

Lb6'l~f:lllRfl1'JU~'VIl'Jfl1Ut4'1U6'l 

1.4 tiJ1ULFI~8 \l~fJ bFI~€J \lb 'if LLG'l:::'J'ftf>l • 
€JUfl'JbU~Ui1 'VIU1tJ\11'W'VIiilfl111FI~'<Ii~LftV'1i€lllnU . -
n11U~'VI1'J<iftnn11n11vi€l\l L ~V1b(;ltJ!71~\l1 u-{)J'VI1!9l 

ft:H'VI~ft1FI'J V'lla::itFI~fJ\la1mA~fJ\lL'liu.G'l~1fl~f)tlmru 
q - q q 

~mXuft~'Wb'Wfl1'Jtll)UM\l1U1a.it.~V\l~f:l LL&'l~~~~ 
FI11:HVJUft:H'V fl1'W'VI'VI'VI. R1Ufl\l1Uft:H'VIdft\IFI'J1:Ha:i • 
FI11:H~~em b Uli'J1uii Lbllia:iUFI6'11 fl'J 1a.J b fitJ\I~€Jfi"il::: 

' 
:HI'i.fU LFI§f:JU'VI~€Jfl1'J'!J1:l-l1 1 i1 Vf t.Jltntl<Jdv~umh\1 

ft\lftl?l'VI1\l!?'l1Ufl1Abf:lfl~'WLLfl:::fl1Atl1:::'tn~U"il~1a.it.ii'W ... . 
1 Ufl1'J~LFI~B\la1€JLFI~B\11'ift.t.6'1:::'J'ft1?1Btlfl'JbU b~'J1::: •• 
1a.J1!?'lfil'1 b lA'Wfl1'J 1 UbFil\lfl 1'J'VI~Bfi"ilnd1:Nfi t.ft tJ1nU 

fll';iviB\1 t. ~tn L uutl1:::li!1 L 'VIa1€l'W'VIU1VIl1'W~ t.ftv1i€l \1 

'1J€l\11l1FI~3! 

1.5 li'l1un1&~ftCJ1uVifi\'1 dlun1';i1Jch\l 

LVI :HI ~ft:H~Ui1'VIU1 V\IIUJl1A~3IYi t.fi V1i 8\1 nun TJ' 

vif:l\1 L fiv 1L u{i'\l'VI'J'I?lft:IH'I ';i611 FI'J 1a.ia:i F111:H LVI :HI~ 
' 

ft:H 1 umnuli'I'11\11UR1JR1Un\l1'Wn1dvi1Jil t. ~tJ1 LL6'1~ 
lll'f1{j'\J'V11tn1a.ia:ifJ1 FI11R1Uflll1'W'1Jf:l \llllULfJil fl1U 

'1'1'1'1'1'1. tfla.ia::IG'f1U'nll1U1Jti1u-{]\J'Vl11?lft:H'VI'Jft11"ld 11:H 
'll • 

~\lfl11 1a.ia:i A'WtJU~Il1'l'iifJ:H6'1 Lt.riunvi 1J \1 L i/im fl1UAUV 
'll 'll 'll 

'ii 1J:H6'11J1Ju 16'luii1a.i~ FI11:H 11?1(;! ~.~u 1 Viunvif:l\1 t. ~v1 
'U 

t. 'ii1:H1~'W'Vl1'iifJ:N6'1'Uf:l \1 Lt. Vl6'i\lvifJ\l t.fiv11li'l 
'll 

1.6 li'l1'Wfl11M(;lliiflg'fBft11LL6'1:::tl<J:::ft1'W 

\l1U~Ui1 1l11"1~3Ia:ifl1';ifi\'1LU'Wfl111tl1li'l~lbfltJ\llW 

'VlU1V\11Uli1'1 t.€l\l L vi1J!u Lt.lii"il~a::ii:JqJ'VI1 L~fJ~fl1'J 
Mtn~adfJft1';i'U6'1~tl1:::ft1U\l1U';i~'VIi1\I'VlU1V\l1U 

. . -
t.~11:::'VIu&v\11uYit.nv1'iia\lnum<JvifJ\ItViv1"il:::'liufJti 

'U 

nu ft1Ufl6'11\l '1Jru:::li<il\I'Vl1[;!41\j LU'Wfl1';j1J~'V11';ifl1U 

n:NmF~ii1a.i~rl1'W1"il1unTJ'~\ln1'J R1'W1l1At.f:ln~u 
'll 

Lt.6'1 ~ml'l tl<J~m ~u"il:::u<Jru 1 n1 1n u 1li'l L U'W€l ti 1\1 ~ 
'U 

LL6'1~fl1'VI~Ufl1';i'U';i~ft1'W\11U';i:::'VIi1\lfl11"1~3!tlUfl11"1 

bfJfl~ULL6'1:::Jl11'ltl'J~~~'U'WcJ\Ifi1Ji1 b U'WU'1J'Vl1fl1~'1)vi 

li'la\la:im&t.t.n1 '1J L ~11~m Fl t.fJmlut.t.6'1:::mF~tl<J~~~~u 

'\l~1Rni1m Fl~'li 1a.i1 Vfn 1<JftUU ft'W'W 1 un1&ri \1 t.ft~:H 
'U - • 
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LL~~l1W-~tnn1'JviEh'lLvitJ"1Lvi1vil"l'l'J 

1.7 ~1U613-l":i'JIJU~'IJ€J\I€J\lfin"JYi~~th 

u1VU1tJ1tJ'LIDU~'I"lU'h1111"1~~LL~~i111"1L€JO'IJUffU 

111 f'lti"J~'IJ 1'1JU ~~ 1:HfJilqJ'Vl1 rJf 1'1-.!613-ld"JIJU~ bM tJ'lnU 

11"11"1161i'1\I'IJ€J \IEJ \1 ¢in 'J tbffl'LI1~ b~UUill'Vl1 Brivi 
~ 'IJ 

613-l"J"JIJU~UI"1~1n1~€J Ul"1~1011111"1~~f11"1"113ii' 
q q ~ 'U 

1'1"113-liif1H1"JIJ 1:H t tlv \1'1-'lEJ 1 um"'l1W-~u1r~hum"JviB 11 . . 
LYitJ'l 'IJW~YiUf1~1nJI111"1L€JO'IJ'WbL~~Il11"1U"J~'IJ1'1JU 

' 
'il~f1'Vlihvi~uf'ljj~'IJ€JU 1 U'Vl~1n'VlmV'VIU'ltJ\11'W LL~~ 1:1-ifJ 

u Tvu1vl1 W-~'W1~hun1'Jvi€J\I t vi v1vi t tl'W'J'Lili":i"Ja-l 
'IJ 

€Jti1\I'IJ~Wil'W ~\11:!-i1rJffJbbU1Vl1\lvi'il~U1ill101"JL1f1 
'IJ 

~"18ff'WL~€JbiiT,3-l61!1\11"1113-lL1f3-lU~\Il'W11U 
613-l":id"IJU~'IJ€J\le:J\If>1n1 

1.8 rJf1'WI"1"11Wh3-lfJ€161UUiiTU'W'U€J\Itl 
' "' 

'LIDU~'I"lUl1'Vlth 8 \11Uil11"1~~ffum A tEl O'IJU bbfl~ 

111f'lU":i~'IJ1'1JUfJI"1113-l~~b~UYi1:H~1\IffU~El'Vl1\11111"1 

~~b~Ul1tl'lJiltf~'il10111A~~1VfA113-l1"1~~€JiiTUUiiTUU 
~ '\.1 ~ a.Q q 

€Jti1 \1 b~~vi bb~ 1 1 U'IJ W~ll1 1"1 bEl O'IJ1Hb~~ll1 1"1 

'lJ"J~'IJ1'1JUt~Ui1~'LIDU~'il1ni11R~~1u,-~rJfu'LIDif~ 
011"~~ 1 VlAJ1~1"1~~€JiiTUUiiTUU 1 Ud"~rJfU~1 1:1-i$1 

' 
Fl113-l~Uti~'IJ€JU 

I ~.d Q..oi'IV 

a1ut11~ t~U'Vlll11"1":i~nun11"1 

L€JO'IJ'Wbb~~ll1AU"J~'IJ1'1JUb~U~":i\lnUR€J 01'JYill1A 

L€JO'IJ'WLb~~ll11"1U"J~'IJ1'1JU1Vfl"l"113i'i13i~EliiTUUiiT'W'W 
' 

t tlumj1 \1 m~\II1U\IUU":i~H1 rutLfl~n1":i L 1f1'i13-1 ~1~ 
1R"'\In1":i'Vl1e:Jn1":it~1113-l1un1"J01'VIU~u1vu1v!9l1\l1 

2. '!6lb1th:::a\II"Hiavi 3 triafiimnilru'Vl'l ' ~ 

tt6l:::mJfl'a'al"lL'I.An'l'aU,'Jii'l'a~6ll1'l'a01'aviB\It vi !T1t u 
' 

~\1Vl'!6lfla.!Vl'a6f'll"l'a • 
r.J~n1":il~8'11Ul1U'!J'Vl1 bb~~~Ur;:T"J"JA 1 U 

n11U1'Vl1":i~~n1d"n1'JviB\lt vit~11 'W~\I'Vll~ffa-ll'l'J" 
' ~ 

ff1rl'JilrJf\ltl 

2.1 ~hu1r~,.\la'l1\l'Vlii1vif1ucu'Vl1 tt61~ 

v'LiiiT"J'Jrl'VIU1ti\11UvitMt~11fe:J\InUn1"Jvi€J\ltvitJ1 
' 

111tl 1 U~\I'Vll~ttl1i61~'VIU1ti\11'W 1:H11~UI?I"J\l nuil\ln~ 
t6it11ffu t tiwm 1 Vim1u1'Vl1"J~~m1n1"'vie:J\I t viv'l 

1 U~\I'VIl~iiT~Vl'JiiT1A1fi bb U1Vl1\11 UA'Wii1~'flriAUfi~Vl1\l 

t tl"J1~Vlti1tJ\11'WrJf\lnrl11~~c;h t uum":ima-J'VIihYi 

'IJEl\lfl\ln~I?IUbPJ\1 vh 1 Vl'IJ1~01'JU"JW101"J'Vl'Yl'Vl. vi 
"' 

fiwihvi1 U01'JVhn1"J6lfi1~~1'W01"JviPJ\I b vi t11ffla-if1 

ff1U0\11Uff1'll11'W~\I'VIl~iif3-l'Vl1611A'J ~\I'IJ1~01"J 
' 

~101"J61611~€Jri1\l~,\l~\l 

2.2 rJf1UUAfl10'JfiU'IJ'VI1bL61~€JU611"JAvi . ' 
t,!A~10"Jil1A~~if\lf1UEJV bb~::: 1:tif1A11a-l'll'1'W1 qJ 

PJri1\lttVf~'" t'l"l'J1:::f1~u~1UH1'il10l'lfl~fifmn n1"J 

~1\11'W~Il:H\I t iiu 1 ti'Vl1\l r~huntt1Yi t uu\11uflil~6hu 
' 

11'WUAG'l10'J'IJPJ\I'VIU1V\11UiiTUUiiTU'W~U 'il~1Vi 
' ' 

1"1113-lff1AqJnU\11'Wn1":i1-i[9J.IU1 01":ivi€J\I L Yiv1 L tlu 

eJ'WrJfU"JEl\1 fl \la-11\11 n \11UU":i~ \\'1'1J El\161 'W L€1 \1 fl1U 
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