
_I.6Jl.lr1~1 tpt-tfuQ_!!.rt'lJ!~~H ~Lil~r1~L'Gil.M.~G~mu:.~ :fuj,4L~L~ 

SO ·o n,~~t~~UllL'LL1.fuj,4L~fl_t\tjL'LflGM..\;IL'L~U~11 ~_1.6Jl. t n,~ mn.tpt-tfuQ_!!.rt'lJ!~~HB1J:~ l M.~l4~tLUG~ 

~Htj~~L~~tLUL'LL1.fl~~Qr1.\;IW~1M.~1~~1"tLt~n,~;::ttjM..\;IL'L~~ ~tflLt~~11M!kLG MLLJM.Ulll HM1 (l so·o 

n,~~t~~UllL'LL1.fuj,4L~fll,\tjL'LflGM..\;IL'L~U~11 ~_1.6Jl. t n,~ mn.tpt-tfuQ _I!.MlJ!~~HG1J:UG~1tLUM.l~~M.H!t~~11 M.~G~ 1 

1-tLt~tjM..\;IL'L~~ ~tflLt~~11M!kLB MLLJM.Lllll fJLG HM1 (I L!'-r1MM.LK~t-tl"tllr1Bll~L1.tLU~H l"tLL'fltll~J! 

~ttr1L'G~Utj~~11~fl.M.ij1tpt-tfuQ_!!.rt'lJ!~~H~~tLUtJ M.LKt~LI"t~~n,~u~.t-liol flL~IAUL~L1.UG~1itltJ_I!.rtlJ!W!JH 
. ~ 

M.~1 ~ ~1 :::ru.fOl.U!'-tj_l!.rt'lJ!~ ~Hfl_tell~ flM._kl. l"tLL'fl tll _I!.TUJ!~ ~Hrtrt 11 UGGtLUtJ ~rt'l.fO\U !'-~~11 n,n, 11 (ltl"tL~UG~1 

itlL~Ltn.~~WL~IA.ljtpt-tfuQ_!!.MlJ!~~HM..\;ItiJ~1~UJJ._I!.rt'lJ!~~Hr1.\;lr1IJ~1G~1~L~~L'GltL!'-UUik~Lt_I!.MlJ!W~Hn_v 

l"tll~LI"tlil.1 L~Lt n._vt!l~1M.~1 ~~1-tLt~rt_!@:::ttjiJ~l ULI"trt~~tM. "MlJ!~~HM.L~~~11 L~LtM.L~~L~~tLUL'LL1.1J~~Q 

n_vw~mw. 1 ~~1-tLt~n.~~ttj ULI"trt~~tM.tt-tttMLLJM. ))!flo t n,~ mntpt-tfuQ_I!.MlJ!~~HB1J:UG~tLUG~tj~~~M.l!f_kl. 

~~11 M.~G~ 1 l"tLt~ tJ 1.'131 M.~IJt~_l.6flo t n,~ 1M.rttpt-tfuQ_!!.MlJ!W~HG1J:~ l M.~~~fl~l L~L'GL1.M.IJ 1_11.MlJ!~~t.IL'Gil.Y1!J~1 

t~~Ml-RU!'-tJfl~lM.tiA11L1.L11~t(ltpt-tfuQY,TUJ!~~t.IG1J:~lM.ll tJI.M1tpt-tfuQ~11G1J:~lM.llfll41 _1.6Jl.lr1~1M.r1t}ltdbQ 

Y,MlJ!~~t.IB1J:LLUI"tttu~llMtJ L1.Ln 000'0l-100'01 L'L!'-IA~t~tflLttj~~11 Y1JI.UG1L1.ft~r1M.LL'I.J.ttM/L'L~U~M!kWtj 

~lllMLLIM.Lllll 11 oz L!'-UL~lJLets L'jljJA.HM1M.ij1f\lJA.tnqm~lL'LflBt~t-t~u L!'-rtM LAUWtLU~H 
GS1 ~t:fl~l~flLtM.ij1fl~H1L~L'Gil.L'L~U~111"tLtl.!llr1Gll~L1.tLUL,!Afl~l (VAONV .A:e& ;}UQ) 

lS;}hi lS;}l-l nLKt~LI"tM.n.1L'IJ!}1M.t~ fl~H1L~~~flG_£. ~11~1 lio~~Ull M.~ OOt M.tY1L~ n~~t(li.'G~~1~11 

tpt-tfuQ_I!.MlJ!W~t.lrl..\;11.' GJ!otll~1 ~~n.t n,~ 1M.LJ1M.fl!} 1 ~L1.L'~G~IAM.LL'llo ~~ G~L'L[lGt~l"t~Utjlll41 1-tLllrl.GllM 11 

e~~i.fGJ!or11J1tLUM.)fto )»Gtci.'B~~1 tJlr!l~Lt~i.fGJ!-~~11 tJLrt-tK(l~i.fGJ!oL'~IA 11 UL~~t L.fO\U~tLUM.U"~i.fGJ!o 

~Jl.lfl.~ 1M.r1t}lt-tfuQ_I!.MlJ!~~t.IG1J:~ l M.~l4~tLUG~~t.ltJ~~L~WtLUL'LIA.IJ~~QLAU110~ 1 ( £) 

~flo t n~ 1M.ntpt-tfuQY,TUJ!W~t.IG1J:UG~1tLUI"tttu~llMLHUWB~1 (l)~n.t n,~ 1M.rttpt-tfuQ~J!IIlJ;IB1J:UG~tLUG~t.l 

tJ~~Lil~n,~ L'Gil.~l.!llt1.H!t~~11M.~e~ 1 1-tLt~L.fO\U~G~ 1 (I) P,L't~M.l fl~t:LHUWtLUL'G~L'll~t(lU~_t-

·s~l!sq~ &. ~lfl uo A.T1~~r 

~u~nq U! ~:lu~pguo:l ~~W}lSUO::) 
I'D 

16Jl9t rt£; 1nnwtt:m~ysml!~~r1 
Ill 

. B~UB~1t.L.UY\ l ~lll&rt~t\Br19HVB~1 HL.L~ 

-·: ::a ........ .__._ ............. 



"Jl<iQl'if!Hi]UnWiArlllli\IA~l;;iA{ (wUUIJI.fl:tll~liilfi{Uiil:iiiA~lQA{) ilri 2 wiTUfi 2 Wf]l:tnlAlJ - ii\IVilAlJ 2555 

ABSTRAC 

A Study of Consumers' Confidence in Choosing Jewelry Products on Websites has 

the following objectives (l)To study the consumers' confidence affecting the choosing of 

jewelry products on websites (2)To study the consumers' behaviors of choosing jewelry 

products on websites (3)To study the factors affecting the consumers' confidence in jew­

elry products on websites 

The research methodology was a survey study of sample groups made up of 400 

internet users interested in buying jewelry using a self-filling questionnaire as a tool in 

collecting data. Statistics were tested using T-test, F-test, and LSD averaged couple test. 

The Research Results were female , age less than 20 years old , single , employed 

professional and monthly income between 10,001-20,000 The research found that most of 

the consumers interested in buying jewelry products in the following diamonds.Consumers 

were interested in buying jewel product categories in the following rings.The body of 

jewelry products was selected in the following gold.The research found also that marketing 

factors affected decision of buying jewelry products at a "high" level with jewelry products 

advertised on websites on top of the pricing of jewelry products on websites. On pricing 

of jewelry products on websites, variety of pricing of jewelry products to choose from 

different forms and characteristics were on top. Finally, on jewelry products advertised on 

websites, also the variety of products was on top.The test of hypotheses found that the 

different personal factors of the consumers i.e. gender, marital status, profession, and 

monthly income affected the different confidence in choosing jewelry products on websites 

and relationship intensity was test at 0.05 statistics significant level. Moreover, marketing 

factor in choosing jewelry products i.e. pricing of jewelry products and jewelry products 

advertised on websites were related to the confidence to choosing of jewelry products on 

websites and relationship intensity was test at 0.05 statistics significant level. 

Keywords: Consumer confidence, jewelry, Website 
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