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Consumer confidence in buying

jewelry on the Websites.
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ABSTRAC

A Study of Consumers’ Confidence in Choosing Jewelry Products on Websites has
the following objectives (1)To study the consumers’ confidence affecting the choosing of
jewelry products on websites (2)To study the consumers’ behaviors of choosing jewelry
products on websites (3)To study the factors affecting the consumers’ confidence in jew-
elry products on websites

The research methodology was a survey study of sample groups made up of 400
internet users interested in buying jewelry using a self-filling questionnaire as a tool in
collecting data. Statistics were tested using T-test, F-test, and LSD averaged couple test.

The Research Results were female , age less than 20 years old , single , employed
professional and monthly income between 10,001-20,000 The research found that most of
the consumers interested in buying jewelry products in the following diamonds.Consumers
were interested in buying jewel product categories in the following rings.The body of
jewelry products was selected in the following gold.The research found also that marketing
factors affected decision of buying jewelry products at a “high” level with jewelry products
advertised on websites on top of the pricing of jewelry products on websites. On pricing
of jewelry products on websites, variety of pricing of jewelry products to choose from
different forms and characteristics were on top. Finally, on jewelry products advertised on
websites, also the variety of products was on top.The test of hypotheses found that the
different personal factors of the consumers i.e. gender, marital status, profession, and
monthly income affected the different confidence in choosing jewelry products on websites
and relationship intensity was test at 0.05 statistics significant level. Moreover, marketing
factor in choosing jewelry products i.e. pricing of jewelry products and jewelry products
advertised on websites were related to the confidence to choosing of jewelry products on

websites and relationship intensity was test at 0.05 statistics significant level.

Keywords: Consumer confidence, jewelry, Website
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