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ABSTRACT 

The objectives of this research are to study purchasing behavior, marketing 

factors influencing on consumer behavior, in order to overview the relationship between 

personal factors and purchasing behavior and to analyze marketing factors that would 

influence on purchasing behavior product to Bakery in Shopping Malls in Samutprakam. 

The information from this study would help marketing team in developing products and 

planning on marketing strategy. 

The sample groups of this study are populations who reside in Muang District, 

Samutprakam and purchase the product in 4 different Malls located in the location, which 

are 1) Tesco Lotus Plus Mall and Major Cineplex Srinakarin 2) Imperial Word, Big C, and 

Major Cineplex Samrong 3) Big C Samutprakam 4) Big C Srinakarin. 

The data collected will be analyzed by using 1) Frequency 2) Percentage 3) Mean 

4) Standard Deviation 5) By means of One-way ANOVA and Chi-Square. 

1) The study shows that 72.8% of the questionnaire respondents are female and 

27.2% are male. 58.1% are in the age between 21-30 years old with 61.4% educated at 

Bachelor degree lent and 52.0% of occupation are officers with salary from 20,000 Baht and 

above at 37.4%. 2) Marketing factors influencing on purchasing behavior has shown a high 

significant (X = 3.94) and it was found that the factors regarding marketing factors aspects 

are overall high, which are product price place and promotion, which shows a statistically 

significant level of 4.07, 4.00, 3.94 and 3.80 respectively. 3) The study shows that 46.4% of 

the sample group influenced mostly by buying behaviors, and 50.4% is influenced by 

media marketing such as radio, television, and Internet etc. Most respondents, 58.6%, buy 

the product for himself. The frequency of buying the product is mostly 3 to 4 times per 

week at about 100- 200 Baht. 

Keywords: Marketing Factors, Bakery, Department store. 
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~~&IJ. t-£YL',\;1L'L~~~&IJ. t-tttQM.H!d,t.M.LJ:l~~&IJ.UL& 

~M~~~Il.kJ:lll~G~~L'Gil.:::MlRU~L'!Jtl~U~t (0£1 

q;m 'ns'l) ·:::ruy:::~n _ttl!l£.~1 ruttt~ 

~L'Gil.G~.t.LUt-t.t.W~llMG~~t.lt$~~~&1J. "£ 

I'CG111!1t11L'~ 

:::~11K1WQ11.~L'Gil.tl.l!tl.t~ti.LL'L.\A>.t.LUUL&LK~t.II1.1J1 

11.~ 1.. L'L~t-t.t.tu~llML'Gil.ll.f\11fl..t~l!ll UGM.BllJUL&J:ll 

11.~1~UGGL'I!IH111LUI1.1J1 tt.t:::~11UGI1.~LlJL'~ L~1L'~ 
~ b 

G~L'Gti.Hil.G~G~1~~~t$L'~L'Gil.f\ll.11fl.1U~UGGL'I!IH11 

tLULGW~!,! G~ (JO!AEq;;~g:) t-tttu~llM 

Yl!l~ll.~t-t.t.tu~llM~Ltilil.tiltY ·r 
LRU~1LUI1.lf\GWI1.1J1~~Rll~~UO:::tfl.~l,p 

L'fYtl.l LRU~tlUL'J!' HI +&9 G~YlJl~ll.~H.C..C.U~llMil.J.I 

t~~1f\G~LJrlllil.ti.~G~1~:::U.Y1~tLUI1.l~tflotilllLJrl 

!Jol~l!llYl!l~f\~L'Gil.!JoltLUG~Iii.G~tLUK.t.tU~llM 
~ 

f\.!,lt~~1Liil.ti.~G~Iil.~~~tLU11.1J1L~Yl1l~f\_t:IL'Gil. 

tittu~llML'!Jil.L.C.~ltl G~1~:::L.t.Y1~1LU L~~ ttL~U 

~1 CltSL') :::ruy:::~n .tt~k~, ruttt~ 

(H1+&9)Ylll~n.~t-tttu~llMURll~ "1 

L'«Jn.LaU'tU.I:iAbtt.YieiUt'l'l .reo f7 P-=-" ._ 

fl.lG~Yl!l~f\~L'Gil.tLUL'G~tiltY:::~Tit-t.t.tu~llMil.J.I 

L'G11YI!IGHltli!IL~l!ltLUL'L~Y~O~U~~TI l'oMllll!l~t.l 

Lti.H!d~I!IL~~tlUU,tLltlL'L~ttl. 1111.1J1G~ 1 "£ 

~GU111.1Y.Ml111!1~t.IG~UG~1tLUt-tttu1fllMG~~t.l 

t$~~~&1J.Lti.H!d kt1LUI1.l L'L~ttl. 11 ti.IJ 1G~ 1 "L' 

Yl1l~ll.~L'Gil.~GU1f\1Y.Ml11~~t.IG~UG~11LU 

t-tttu~llMLti.I'MkttlUM.lL'L~tti.1111.1J1G~1 "1 

ru.~, ~&t...L~t...~etiA.ttA.a, ~!.fl. 
l!>lf:t J.w: I p.o ,.!.: 
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~~a1~1~nuiunao~n~u1~a1uu~~aH~1~n1~ • 
Plft1R1it~L\1~1~ft~~1nfilfl?l (4Ps il1~~~L,tln'h 

marketing mix) 

~~ft1~Aft~ft~~fin1~iftiul~ 

M~~ ~~f'lfffl'1~'1l (2540, 'VIih 187) mh1 

11n1'1iRftu1~'VI7D~~vn1'1«~n1'1 'VIH1Vn~n1~ 

Lftanul]Ul'VI'D~ftL'hu11~ul]uli ... ,am'1tfien~1~ 

11i1L ilum'1f~Li1ufi~n11fia~?~~1~ 11?1~1~'VId~~1nn1'1 . . . 
Lftan'VIft1t1,~1~ L~ilU'1'1~1"'JU'1~ft~Aj;i1Hfl 
Aa~n1~'VI,en11~U~Av«~n1~~Dn1~i~t~ 

leriMB~LLft~n1'1fA'ftftul~Lfienr?i1L UUn11'flLi1U~n11 

fi'fft't11~ lR~1~\10~~1n'VIft1tl,~1~ L ~DU'1'1~1j;iq 
u1~a~RM1~flne~n1~ 

U1'1'ti~A lft~Wl1 (2548, 'VI'J.'h 178) mh1 

11 n11'~U~QV'VI7an11'AI?Iftu1~ 'VIH1Vn~ n11'fle 

U,\111''M'ileu~A'u1Jcy'II1~~11'W1\1,ilfA'6lftU1~ 
LLa~«~n11'l UL~e~ leu;a~'VId~ n11''ju~AtJ'M'D«~ 
n11'M,BnT~Aftftul1iiLUUL~il~flf1fl11~fhA''"U~1n 
L tt11~n11''ju~Att« 11n1'1~~ L uum"i Lfienm~ LfiDn 

11i1Lilun1'1fl~iiltfRlw1'1'1?11~1~Lften'VIt~1tJ , ~1~ 
~U1ft11HAiiiLHenriUftW1hft~1itUfh 

(Brand Equity) 

ft11H'MH1tJj;i11tru~1 Schultz and Schultz 

(2004, pp. 301-304) mh111 j;i1'1ftUfl1'VIH1tttl~ 

11e Lfl;il~'VIH1tJ~1~nT~~1 H'lJHm~ru'VI,en1'1 

eanLLUUIJi1~, flttlun1~~1Jt'i~ftU~1'M'D~n1'1'11il~ 
~111v LLH~Lt!mhl«au~1'11e~"uLe~u,.n,j1~~1nfi u u 

LL'li~'li'u lu'll~fll\lfi11~'MH1tl'llil~"~1RUfi111LUU 
Lfl;il~'VI~1tJ~1~n1'1~1fi~u~~n1'1~1?1n1'1~1U 

fi11H'ti1U1{\J t Un11'H~Lft1~n1'1flft161 LLft~'th l \l 
L ;11 1 umil U 1 ~'llil~ftn~1 L t!u l \l Lfi6ln1'1tlilHiU l U .. .. 
FlNI'hLLft~flfi.lfl}IUiifiti1'MUI?I11if~ri~flft'He1a1~LLfl~ • • 
«~era1H1~ rl1ua~1f1Hn1'1flt~11?1LL~~a"Mi~DLH1n1 

1tl\lfl11~'MH1tl 'lliJ~j;i1'1ftUfi111LUU1ie n1~~~;1e 
Lfi;D~'M~1tJ H'lJHn1!KU m"iuemt uu"M,umTnHriu 

~~'VI~I?ILLfl~fl'11ftU~1tJ~LUUH1nn11flnth1H1 LLtl1 

f.iD L uun1~ 1 \liihHcy{\J1'11il~U1~~flf1pjD~nfh11 

e.l~flflW'Jlflfi1£J£Jn 1 U~~ijnt"htJ'VIill?l LLft~r?h L UUn1'1 

Dth~ ht \l L 'M~1~HHflU~'1fi~ 

':iftn1·uh L U\h11U':i~t!l 

n1'1flfm~t1'j~vfl.f~d LU'J.Jn1'11~v "i:l~~tt 
~1~n1'1j;if111?1flH~e.!fiPiD~q"n'11'Hn1'1.ile.l~flilW'tl 
L U Lnil~'llil~eu1llll'lfi1H\l1~ ft1''1~ftUfh l U~h Lllil 

Lf1u~~~'M1~?~a~~'1U'11n1'1" r71~tt 1~11i1 L Uun1'1 . ... 

LLft~LflU'11U'11H;Jil3Jft l Un1'1flfm~t1~Uiil'h l1?1ttf1 

iufi£JU,;i1LUU~1U~~U 
U'1~'111mfilflum'11~t1 U'1~neu~1t1 e 

u111llile.l~j;i.fifJl'Jl L ULnil~1l1tt l 'J.J\l1~ft'1'1WftU~1 
rl1Lnm~D~ ~~'VI1J?~a~~'1u~1m'1" 41~1H~~1u 
\11U1UU'1~'111n'1 

n~~lii'1ilV1~n11'rl1'VIUI?In~Hi1DV1~fi1'~~u 
fi11HL;iuaiu 95% lr?~tt'liu3Jftftttfu1~~1nn~Hiii'1 
DV1~H1n~~1ttuuuun" (Normal Distribution) 

l1?1ttHI?IH1U'IIil~U'1~'111n'1fl~e~n1'1~HL~1nU 8~~ 
~~~Un1~~1U1W'IID~nflHA1BV1~fl'1~~UFl11H • 
L11£Jaiuvl 95% fi1Fl11Hflft11?1Lflfi£Juillv£JH1\ltiil?l;lu 

5% ... ,mvhnu o.o5 1Rv1;rijfl'1n1'1~1U1W'M1n 

~Hiii'1arl1~ l~?~v 1H~'11mhu 1U'IIil~U'1~'111n'1 

(Cochran, 1953) 

1. Llil;il~~u'ift '1ft UnTUflU'11U'11H'Iiil3Jft 

L~il~~aflt'lftum'1LflU'11U'11H'Iiil3JfiLUU 
LLUUffilUn1H (Questionnaire) i:l~~tlfl1~n1'1 

flfl11?1fla~r.~fl,jewq"n'11'Hn1~«ae.~~".riru'tlLuLne~ 
'lle~eu1lnflfi1H\l1~a'1'1~Rufi11 url1 tne t~a~ 

~~'M1~?~aH~'1U'11n1'1fl~1~v1~a'l1~;lu uti~tuu 4 . . .. 
"ilU 

2. n1'1LflU'11U'11H;JD3Jfl 

n1'1LflU'11U'11H'IiaHt~f7f-1n'l!t1r;i1 L UU 
u u 

~li 
n1'16l~U 
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2.1 ~1?16iB'IJBVIU\'IffB11'Un11 ~1n 

urufil'lffmt1 lJ'IIJV1trtJL'IIJflLUL~VffV1H Ll?tt.ILLUU1tl 

WiBHtlUUUUffBUCl1Hfiff\'11tJiJ\'I'I11VIi.hrhVUflfl~ • 
'IJB\'I\11\'Iff7"SW~UfhD1 Ultl LfiB\'I~\'IVI'll?tffHV11'tl11n11 • 
L~B~~~1n17~n~1 L~B'IJBfl11HBULfl71~~~BH~ . .. 
LUn11MBUUUUffBUn1H 

2.2 f4ffn~1U1UUUffBUn1H-;i1U1U 246 .. 
\lUU 1t1LfhJ1ia~~~1VI'IULB\'I L~B~ffn~111U11H 
UUUffBUn1HU~1U1H11'111~ffBUfl11HQn6i'a\'l 

r ~ o d 
ffHY1ill~B\'IUUUffBUn1HU~1U1UUUffBUn1H'\IJ 

ff:~-~mru1.tll'J Lfl71~~6ia 1 t1 .. 
3. n11lJLfl11~~~BH~ .. 

n11l Lfl71~~~B~~ L ;{[ ti1U.n1'Htf1L lf~Jtl 

lun111LM71~~~a:~-~~ .fffi~lfi'l11~uti .. 
3.1 ~B:!-1~ LflV1tlUffCl1Ul11Wft1UUflfl~ .. . 

'IJB\'I~u;I.nfl u~~wq6in77Hn11L~an;laf.l~l'lifru'tl 
bUbnB~ Lffffi~b1i\'IW11illU1 (Descriptive Statis­

tics) LflDn17U.~mL~\'Ifl11Hft (Frequency) bb~~ 
Vl1fhiav~~ (Percent) 

3.2 il~~VV11\'In111'1~11?tvli'if.l~6ian11 
Lfiani'm.Wuiru'tlbULnB~ l'lim1VI1~1L\l~V (Mean) 

VI~B (x) U.~~ft1ULflV\'IbUUH11'11~1U (Standard 

Deception) VI~B (SD) Ll?tVH'VItrmnru'tln11tl7~1.14u 

U.tl~f.l~fl1L\lgV 

a'Jtlr..tHn'l"J~~v .. 
1. ~B~~ft1U1Jflfl~'IJB\'I~U'iLflfl 

~u'ilnfl Lflumy\'1 iav~~ 72.8 LflU'U1tl 

iav~~ 27.2 H1ULmyfia1t11~VI11\'I 21-30 u • 
iav~~ 58.1 S'lm,-ffmnlu,-~IO'lutl'iqJqJ11'1~ iav~~ 

61.4 fia11iwLuuwun\'11UU'i,;VILBn'Uu iav~~ 52.0 

LL~~H11t11~6im~BUH1nn11 20,000 U1Vl1iu1t1 

1av~~ 37.4 

2. il~~vvifif.l~6iam,-;laf.lfil'lifru'tlLUma~ 
iJ~~Vft1Utl1~ffHVI1\'In111'1~11?1Hf.l~6ia 

n17Lfiani'af.lfil'lifru'tlLULnBlfii?IVl11W11HBtiLU1~1"fu .. 
:1-11n (x = 3.94) L~B~~11ill1U~~tl~\'l 4 ~1U WU 

11 iJ~~tiVln~1UHfl11H thflqj LU1~1"fUH1n~\'IVIHI?t • 
b~ti\'11'11H~1L\l~V 1~u.ti ~1Uf.lfil'lfi'ru,Y (x = 4.07) 
., d- " -
1?11Uffn1UVI (x = 4.00) l?t1U11fl1 (x = 3.94) bL~~ 

~1Un17H\'ILmHm11'1~11?1 c:X = 3.80) 11v~:aEiv1?t 

u6i~1Uff1t11~ 1'1\'lil • 
~1Uf.lfil'lifru'tl (Product) l11W11HH 

f.l~6iam1Ltiani'a f.lfil'lifru'tl L u ma~atil u7~1'1u:~-~1n .. 
(x = 4.07) L~B~~11ill1LUU11V~B WU11 \ln~afi 

f.l~6iBn11LtlBni'aa~1 U7~10'fUH1n~\'IVIHI?t L~V\'11'11:1-1 
fi1Lil~v1~uti H1ff'U16iaiavu~~VI~1nVI~1vL\1Lfian 
Jtltrn~ru'IJ B\'1 f.l ~l'lifru,Y LL~~fl11H ff1ti\'11H'IJB\'I 

u,-,-~ffru'tl ~rufi1Vl1\'1Lfl'UU1n11 u~~l'l71fl\1a 
1'11Hthl"lu 

~1Uffr:nuvl (Place) l11W71HHf.l~6ia 
n11Lfian;laf.l~l'lifw't1Luma~av1u,-~IO'lu:~-~1n (x = .. 
4.00) L~£l~~11ill1LtlU11V~il WU11 'IIJn~BHf.l~ • 
6ian11Lfian;laa~lu,-~IO'lu:~-~1n~\'IVIHI?t L~V\'11'11Hfi1 
L\l~V 1~uti 11fl1LVIH1~ffHtlUflillfl1W 11fl1 • 
LVIH1~ffHtlUtJ'iH1ill 71fl1hiLti~VULLti~\'IUBV U~~ 

r.~~l'lifru'tlfiVI~1tl1~1'1u,-1m t li Lfian m:~-~thl"lu 

~1'W71fl1 (Price) l11W11HHf.l~6iam7 

Ltiani'af.l~l'lifru'tlLUma~a~1u,-~IO'lu:~-~1n (x = 3.94) 

L~B~~11ill1LUU11ti~B WU11 Vln~BHf.l~6ian17 • 
Ltlani'aa ~L U7~1"fUH1n~\'IVIHI?t L~V\'11'11Hfi1 L\l~tl 
1~LLri ffr:nuvim:~-~1~ffmL~~ff~l?t1nffu1tl ffn1uvl 

ff~B11?tQml'lltrmtiJ.I~ U~~LflU1~LUtiUL~t1Ui£ltl, 

n17~1'111\'lf.li!ll'lfi'IJ.I'n1~mH1~ffH b~an;la1~ff~l?t1n 
• .d 0 -

U~~n171'1nbLI'I\'ILL~~U11tl1n1fT'Ilil\'lffCl1U'\IJ 1'11:1-1~11?tU 

~1Un11ft\'ILff'iHn111'1~11?t l11W11HHf.l~ 

6ian11L~an;laf.lfil'lifru'tlLULnil~BtiLU1~~UH1n (x .. 
= 3.80) L~il~~111J.11LflU71tl~il WU11 \ln~BHf.l~ 
6ian11Ltian;laa~lu,-~l"lumn~\'IVIHI?t L~ti\'11'11Hfi1 
Lil~vl~uti H1~uuif1'11ffH11in Ll?tvl~i'u~VIG~Lff~ 



~H~IlGJ.t 

G~&ln~~~tLUG~~H~~~~l~~tlU~~ll1~~1LU 

n~~~ nll.t::!tflrl.krl.Gll.::!ltM 1 ~~GU1 n. 1 G~& ttt~~~ 

Mul~n.~f\nt 1 nt~~~ n,t.L~:::t[lw~~n l M.IJ 1 L~~LtM 

~~l!&ln~n!J1~tt~~GU1n.1::!m1 n~Ul~~llt£tLMlt~ 
• ~L~n~niJ1~GU1n.1::!ltM1niJ1&LG~I.'~ 08"£ G~~lll¥J 

fl~tl1l~~::!L1M1 (uopomoJd) ~L~I!ItLU~~1~~ 

tlU~G~1 rt.VfU);;IL~~ltM~ lllG~t£tMUl~n,~ q,n,M, 

~l.'fMLRU~tlUUL&~11 n~lllP~tG~&lM.~~~MUl~n, 
~ . J;1~ll!'\::!&~ tlULnli.UlnLI.L~Mll<J~ ~~lli.Bt 

• n..vn.ou:::t[l n,t.uu.n lf'£111.1 ~B~LtM~I.'G!tJ!J>M.1J!W~H 

n~~~ n~~n.~1tLULI:2t 1:::a:::t~:::1:m nLu.:::t[l 

n.t~GtMtliii.LGn[11tGU1rl.1::!ltM1n[11&LGn~LI. 
-... '::tF' ~ '!:'~ 

• .LO"v rl.1!l!A1fl~tl1l~~ll~l ~B~Ul~G~tlUG~I:2H~ 

~ttfl~l (l::>npOld) !J>MlJ!I!I~HnL~ q,n.M. nL~ v 
~~ll~&Q.LM.1tl&M>G~1 t~.<Jnliii.~MLI.11.'l.UI!Ill.1n l MUl~n, 
~ 

J;11.'G~~GU1rl.1G~&lM.~~~tlUG~~MQLI.~~~fl~&Q. 

LRU~~ (OSSZ) llJ!.fUBnt;l .tt~kQU.H :::~11 }u.n~ 
~lll.tM ltLI.J!I.'G~LRU~tlUrt.V~G~M~GB (t6"£ 

= ~) UL~n.~:::ttt~GU1n.11foMlJ!~~HG~tlUG~I:2H 

~~l~l!ltlU~LLI.~B::!t[lnt~ll~&Q. l~rl.M 

~GU1n.1!J>M.1J!~~HG~tlUG~I:2H~~fl~&Q. "I 

~1.'~ ~Hilltfl!,lGL~l!L~n~~J1::!t[l~ 
• tlUlt[ltLI.~ll~llll.~~ ~G~1GU1L~nlq~n~MttBI.'l~ 

~li!IMUl~n.~I.'G~~GU1rl.1!J>M.1J!I!I~HG~tlU~ttU~bM 
G~I:2H~~~~ll:21!1tlU~LLI.fl~&Q.LRU~tlUUL& 

~t<IBU .. f\!J'B 

so· n.~:::t~ 

~!JB~LLI.fU);;IL~Il_tt~l.'l~G ~fMG~G~~ll<Jlt::!~11 G~ 
• ~~111.1lllG~~H~~l~l!ltlUI.'LLI.Il~&Q. z·s 

so·n.~:::t~~!JB~LLI.fU);;IL~fl_tt~l.'l~G~n!t~Jillll.::!t[lG~ 

::!1:211 G~&ln~~~tLUntnt~~~ G~tlUM.Ul~ltl<JG~ 
~nll'IBG~I:2H~t£t~LUI!ItlU~LLI.fl~&Q. 1"S 

Z ~ttdk~~~Brl.GB~LI.tlU~H ·s 

so· n.~:::t 

~~!JB~LLI.fU);;IL~Il_tt~l.'l~G ~n~Jillll.::!t[lG~;::~n G~ 
~ 

&ln~~~tLUntnt~~J;1 ~fMG~G~~ll<Jlt G~tLUM.l 

~~LWG~~~III.1lll G~~M.lllH~G~1G~tLU~ttu(fUM 
n..v~n!t~Jil~LtM~tctnG!tJW~~t aLt so· n.~:::t 

~~!JBI.'LLI.fU);;IL~fl_tt~~l~G ~n!t~Jillll.::!t[1G~:::I:211 G~ 
~ 

&ln~~~tLUntnt~~J;1 ~f~G~G~~ll<Jlt G~tLUM.l 

~~ltl<JG~~~III.1LB G~~nlllHI.'G~1G~tlU~ttu~bM 

n..v~n!t~Jil~LtM~t£1 M~LG SO" n.~:::t~!fj!JBI:\LLI. 

fU);;IL~Il_tt~~l~G LRU~tLUn.~:::tn..v~n!t~Jil~lt~ 

~tct ~n!t~Ji!Lll.::!tflG~:::un GJ&ln~~~tLUtttnt~ 
~ . ~!;1 ~fMG~G~~LMLt G~~I!IIII.1LB G~~nlllBI.'G,1 

G~tlU~ttU~bMnt~ G~tLUnt~~lt~L'G~HJ~ 

tLu~ttu~bt.~.n..v~n!t~Jil~Lt~~ LHUWtLun.~:::t 

SO" n.~:::t~~!JBL'LLI.ru~L~fl_ttt$l'L~G ~n!t~Jillll.:::l.-[1 

0~::!1:211 G~&ln~~~tlUtttnt~~~ ~fWQ~ 
• G~~l~lt G~tLUM.W~Lt~G~~It1111.1LB Gli~nLllB 

~G~ 1 G~tlU~ttu~bMrt.V~n!l~Jil~lt~~f"Cl iJLG 

SO" n.~:::t~~!Jll~LLI.fU~L~fl_ttt,SL'l~GHM m_v~n!ltCJil 

~Lt~~tct ~n!t~Ji!Ln.:::tfle~:::~n e~&lnuw~ 
~ 

tlUtttttt~~J;1 ~f~G~G~~LWlt G~tLUnl~~lt~ 

~G~1 ~ttu~bMnt~ G~~WIII.1LB G~~nlllBL'B~1 
G~tlU~ttU~UMrl..V~n!t~JiltClt~~ HM1 

I ~ndk~~tCBrl.GB~IA.tlUI:2H ·v 
t"OS ::!~llG~ l!ltJ.1}GL1.1n~/!;1.HXI-tLI.lfaU.~L'LU. 

~ ~ 

~n!t~Ji!Lll.:::tflG~uL&UteGJ!o~llk:::l:2n t"9V :::uae~ 

L'Gmwat~G~&lnij~~~ul~n.Da~l t"S£ :::uae~ 

U.Ln. OOZ-OOI L'fMG~G~~LWU .. [9V ::!1:2flG~ !1-ll4fW 

/~fWt-£ G~tLUnw~ltl<J~ 1"9£ :::1:213G~ L'G1M.LLC:t.f\ 
• rl.k::!ltM1G~~I!IIII.1LB 9"8S ::!~llG~ L~M.ijML.t.B 

L'Ll\~~GU1 n. 1 G~UG~1 !b~~tt nt~l<JUl~n,~ 

~GU1n.1!J>MlJ!I!I~HG~tLUtCttu~bM "£ 

n.~LY~LI!I I..~L~G~nLt:~LM.1HKltLU:::I:211 Ltt:::nnL~ 

~ l flGI.<JnL~LJ.tlll.nLL'U_ttM~ t«~L'GU~LI.l\l!J>MlJ!W~H 

U&11tlU~ / RH1M>n!J1nll~::!t[l!J>M.1J!I!I~Hll<JLLWU 



TK~miiflmlfuAumiiHI~ lwiii.lulfttumAfl{uA::fvAum~l ilri 2 w!Mi 2 Wfll:tJTKIU -~ 2555 

2. ~q~n77~n17'D~~~nOl~LULnD; 
~uljlmuhul'VIqjLi!IDn;jDLULnD;~~1\1 

fl77~R\l~ ~\1tlL~11::lu~1\1fl1~frnR131LULnDlfi~ 
L~Dn'VIfl1tli1U LLfi::'VIfl1tJfi~al~Li!IDn;jD LLH::fl1L'VIIJ.l 

~iJ'uljlnfl L~Dn;la L u Lna;ii L ~71::i'uth::"n1ULB \1 .. 
LLH:;~r;JftU l~fD~'U.IPI'ULD\1 flD r;Jfi~D\1fi'U~fln17 
ffm~Yl'IJ£h1 un~1 tlv::11\l'U~ (2552) fivhn17 

ffn~1U~~tJfi31~fi~D~qMn11~n17fDLULnD;'I.ID\1 
tl1::'111'1fUlu~hLilaL31a\1 ~\1Wlr;JUf17tl,!~ ~u11 ~ 

:r_ , ,11 d ~ ... 
U,Uifliffil!UL~'UeLULnD7~1tl~'ULV\1 \NtlD1~LtJ'U 

L ~11::M1\1fl71~ft'UR1 L U'ULL 'VIH\171~'1.1B\1ft'UA1 

U,n11fi11J.IUULi1\1LLUUFI1U1\1~7 i\1ll'U LfJa~ 
u,1nflltiM'1\1fl1~ftuR'1na1~~::1~ri\1'1.1B\1fi1U01\l 
~1~fi11HMB\1n17 

1fBLfi\IBU~ 

1. faLauauu:;filM~1nn11f.'fn~ 
1.1 fl1131n11fi1UFIJ.Ifl0lll1~'1.1B\1 • • 

L U LnD;PI1J.I'VItrn 1n'UU1n11 

1.2 fi1UfJJ.I71fl1lJ.i1~LL~\1Lnult1 
1.3 fi1731U1tJ~r;JLLflr;J\1~tfl'U~~PI ua:; 

iu'VI~r;JB1fll~1fML~'U 
1.4 fi1Ufl~n17~"~ t~a::D1r;Jr:Jn'VItrn . .. 

BU1JltJ 

1.5 JtiLLUU~"~fiOl~fl1131fi11~'VIfl1n 

'VIfl1tl L i'4a 1 ~ijnR'131\11\1 LriDn~1n1lu 
1.6 ~~1'VIU1tlfl1731n11~r;JP!nLLI'i\1'¥1U 

1r;JtJ1aUlM~U11t11n1Rfi1~LV'U ~H1tl\11~ 

1.7 ~un\11U'I.I1tlfl17~~\f'l::.l'ml~liui5~ 

~fl11~Hil1~ 31n11LLI'i\1n1ti~H::D1r;J LLH::~Un\11\l • 
fl1131fl11~1(U~1\l~"PifiOl~LULnD~ 

1.8 ~"~nOl~'lfUr;JL~t11fi'Ufi11~'VIfl1tl 

11fl1l~~u,1nfll~L~an 
1.9 fl1131n17Fir;JRU1fl'111~l'VIH LLH:: 

D1~31n17Li4~fl17B1'VI17L;hlt1 L~mi4a.~fi11J.IU1 

L ;1at'1a ua::t.i1i'ut11::\11U~1n1lu 
1.10 fl11~n11K\111fl1lun17~1'VI\htJ 

'I.IB\1~HPinOl~LULnD;"(~L'VI~1::fl~LLfl::flar;Jfl~D\1ffU 

fJOl111~LLH::tJ7mOl'I.IB\1LULnB; 
.. ... lif ~ ''1 

2. 'l.lmauau u:; L ~an11nn~1fl1\1~BL t1 

2.1 fl11ffn~1~1LLU7'1.1B\1U~~tHhU 

tl1::fl~\11\1n11Pif11r;JU,n11~\1 7 ~1ufia ~1U 
~~PifiOl~ ~1U11fl1 ~1Uflr:J1Ufi ~1Un11fl\1L~~ 
n11Pif11r;J ~1Un11U,n11 ~1UL~1Wihfi LLfi::~1U 

trn~1'11\1n1tJI11~ 

2.2 f111'thn11ffmnn~~~1ad1\16u'l 

L l1a l «1.~-fa\iaiii LL if~'" 
2.3 fl17ffn~1~q;jn17~n17Lt!lanfa 

LULna~~1'VIU1tJlui1Un1LL\i 
2.4 fl11ffm~n\11U1~v"ln '1 1 fJ LoRa 

1.h luui'ut11"lilliHu1~"~n'"~'l.la\1'¥1uL u ma;lfu '1 
2.5 fl17ffn'i::.1'1luL'ia\1fi11~;!D\1n11 

n11U,lllfl~"Pifi0l~ L U LnB;'I.ID\1~U,lllfl l 'UL'IJPI 

~\1'VIir;J6U '1 L1i~LM~ 
2.6 fl17f.'fnW~luL'ia\1 m1lilliHU1L\1fiUfl 

l un11li1 L U LnD;L i'4aPIB~flUB\1fl11~;!a\1n11'1.1B\1~ 
ulj1nfl 

************** 



11Wl'ifjl:lijiJrujjflrrhliJ.KII.ImiHI~ [i:IIJUIJ!il:HI~lilfi~Uiil:iQ\IAI.mlilfi~J ilfi 2 iMJri 2 WfJI:tnlAIJ - ii\IYilAIJ 2555 

'U":i":i!U'1'Ufl'UI 
'l 

~1'i'inA L~i'tm! LLfl!:I'ICU!:. (2541). nt~tJ'11tfnT11Plti1PI. n'i\lLVItf:HVI1UI'I'i: U'i'inAfh1. • • 
~'i tf\l~~hliiU. (2540). DI1FlnT1tttl::nT1'~Pin11' (tl:Hl11'1~\l~ 6). n1\lLVItf"1 : n1\lLVItf"1 LVII'IUI'I 

m'itl\1~ 1~?J~u~n (2548). PiuDuth::nDummmR m\lLVItf: ;!.fl. ul'l flLL~?Juirn. 
lli'U 9 Ill q 

Kotler, P. (1994). Marketing essentials. Englewood Cliffs, New.]ersey.: Prentice-Hall. 

Kotler, P. (1997). Marketing management (9th ed.). Englewood Cliffs, NJ: Prentice-Hall. 

Schultz, D. E., & Schultz, H. F. (2004). IMC-thenext generation: Five steps for delivering 

value and measuring returns using markeing communication. New York: McGraw­

Hill. 

Cochran, W. G. (1953). Sampling techniques. Experimental designs, New York.: Wiley. 




