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Abstracts. 

The objectives of this research are to study the organizational commitment and 

work stress in order to overview 1) the relationship between personal factors and organi­

zational commitment of the employee, and 2) affects of work stress on organizational 

commitment. Organizations would benefit by using the results conducted from this study 

to adjust and develop factors resulting in employee engagement to organization. 

The data collected is to study the employee organizational commitment of 

'Americana company' by using the sample size of 130 respondents. The study is analyzed 

by using questionnaires, which reveals correlation coefficient of the respondents to em­

ployee engagement at 0.96 and to work stress at 0.84. The statistic methods employed are 

1) Frequency 2) Percentage 3) Mean 4) Standard Deviation 5) T-Test and 6) One-Way 

ANOVA.The research shows that 1). The employees of the company; male and female, are 

married and at the age between 30 - 39 years old, with Bachelor degree education. The 

samples have been working at Americana ... for 6 up to 11 months with the monthly 

income ranges between 15,001 to 20,000 Baht. 2).There are relationships between level of 

organizational commitment with 1) career advancement, considering work condition both 

internal and external 2) income and welfare 3) personal development in organization, in 

terms of being supported or provided with training and development on their skills/ 

knowledge 4) task sacrifice and 5) personal attitude on organization goal and value; 

concerning acceptance, willingness and readiness to use efforts for the company. 3).There 

are positive relationships of work stress with 1) work overload 2) work environment 3) 

relationship with supervisor 4) company policies and administration and 5) participation in 
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organizational management. 4).The results of the hypothesis testing show that there is no 

relationship between organizational commitment and respondents' personal factors (which 

are gender, age, marriage status, educational level, duration of work experience, and 

average monthly income) at statistical significant level 0.05. Also, work stress has no rela­

tion with employee organizational commitment of Americana at statistical significant 0.05 

Keywords: affecting the organizational, commitment of employees, America company 

limited 
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1ii~~1~1Ub tia1 ~U11~ b \hVIH1 ~~El~Elll~n1,1 • 
~ bbU1fl11~fl~'I11~~1U'I'l~~n11~ LLU1 .. . 

fl11~fl~Ulil~biiU'I11~~1U'I'l~~m1~Viufl~~ElEln'lla~ 

fl~1~n1ua~~n11~u 1~u~a~i1fl11~j!.Jn~u[;ja .. 
a~~n111il~aan~11u1U'IJEl~fl11~fl~1Lfl~El'IJEl~ .. 

-. .d .da cv • .- ~ .::1 

w~~m1~ t~DflU'I1~fil11~~nwu~aa~fln11 nlil~~ 

n11ttfl~~aan 1 U'JU'I'l~~n11~~[;ja b lia~ VI~Dfl~ tffu .. 
fl~11iun11~1~1u t'liu la.i1unih~tu~~u 

bU~tiULLU~II~'Vh~1U n11~f1Uj!.jn~u[;jaa~~n11 .. 
tt~::'l1~1~1~~1il~1n"M-1fl~1~nmw111~HJ 1a.J1unihu 

1 u1 VIU rit lla~~11il1n 1~ b U~~Ub VitJUuti1~~(hULb"'1 
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fill '1 ... -~ ~ ~ :l 1: ~ 
Ll\'lf.I~L~f.l~mtll'llii~Lni;J'IJ'UVI1n~~'VI\1ffll1't4'1JD\1ff3-11'1Jn 

Vl1£1~1mJm:nmNI'ln11"1 tl t\'1~~ Lftvdlil::rln .. 
tl1i111"ru1luH'n~ru::'II£J\1fUI11in Vl1mn£J£Jnlil1n 

£J\11'ln111 tJ 1i"~mftvdlil~rlnfilil11"ru1 1 uH'n~ru:: .. 
'11£1\'l~fl'IJ"l":: lv'lf'llfllil::ijcyLlfvl tl L 'liu th millilthu1cy 

'VIflUljf!Jl;j£1 Lfttl\1 LLfl::lij ~i1 L tJU~Uji1\.l'll£1\1 LL \.l1fl~d 
f.i£J 'VIfl~li Side-bet '11£1\1 

3. LLU1~~'VI1\1~1UflLMV1nU~11~rln~£1\1 .. 
VI1£JU1"1"'tiflji1'l.I'II£1\'IH\1~~ LL U11ii~d~£J\1fl11~ 
t-Jm1U'II£1\liJ\1i'ln11"i1LUUfl11~1il\1'in.rin~ LLfl::L;i~llilfl 
lii::EJfiAI'lu 1 \lnu£J\'Ii'ln11" t\'1 L uu~fl~11i11nu,-,-Vf~-• 
ji1U'II£1\1£11o1A"n11"LLfl~H\1~~ 1.J~flfl~\1jftni1 L~£1 L ;11~1 
Luua~1tn'II£J\1£J\1i'ln11"nlii~~£J\1Sifl11~~n~u~£J .. 
D\1i'ln11 L wn::1iufli£Jfl113-l~n~uufl::~11~ L Vl~1~ .. 
H~fllil~'ri1 L uuVIihfi Vl1m1ut'i~~n~uvla~11inlil~ .. 
~£J\'IN~£Jn11"'1JDU~VIu1fltu£J\1i'ln11" 

HW LL U1fJ~~\1 3 LL U1l~i1fl11~~n~u,j£J . .. 
£J\1i'ln11"LUUA\1flLLH~\1£J£Jnt\1H~~Ut'ill1tn::VIi1\1 
U~flflnU£J\1~n11" ~1~'l.IL1"1V\'1Nfl11~~n~u,j£J . . .. 
£J\1~n1'IH\1~1n~\1;luni11,. u u11u~fllil~fl1£J£Jn .. 
VI1£Jfl::~\1l 'IJnUEitlfl~fl\1 LVhtlu LL~mh\11 1"nr;J1~ 
H1L Vlr;J1J£1\1fl11~~n~u,j£J£J\1i'ln11" lu~\1 3 u u1 . .. 
fl11~fifldnuMn~1\1riu£J£Jn 1 tJ l~v LLU1fli~ u 1"n'VI1\1 

~1UVlffUfiMiil::~£1\1i1fi'LJl3-ifl1£1£1n 1 til VIU L 't41"1~ L '111 

ilfl11~tl1"11"rl'l.I1V11£Jfi11~~£J\1n1~1il::£Jtiriu£J\1i'ln1'1' .. 
LL'l.l1fi11N~IilflH£J\'IlU~1'l.l't4flGin1"1"~tlU~£J\1i1~'l.IDV .. 
ri'U£1\'I~n1'IL't4'1'1::L'II1,j1LU'l.I~£1\'I£1V i4w::tlUL'II11il~ .. 
ij'Y LfttJtl'I:: lv'UUV1fl1 V£1 ti1 \'If! L 'U1 ~1'IIil:: l~'l'Uiil1 n 

n1'Ifl\1'VI'U'U£1\1L'U11tl fl1'ULL'U1~11~fi~flH1~~£1\1 • 
i1~11~~n~U~£1£J\1i'ln1'ILLfl::n1'Ifl L 'U113-ifl1£1£Jn 1 tJ .. 
1VIUL't41"1~L'111fJ~i1L'Il1m1"1il~£1VL~£1'1'hl\lR\1flfl11" .. 

0 & ..: d ., .., 
lii::'VI1 'VI\1'1..1 L 't4£1~11~~nr;J£J\1 LLfl:: LVI~1::H~'V11\1H\1~~ 

VIH\11i11ntlu Steer and Porter (1983) 1~ 
H1"tli1R\1vlilB'VIfil1~~£1~£Jfl11~~n~u'IJ£J\1't4Un\11U . .. 
,j£JEJ\'Ii'ln11 uti\'lo£Jmtlu 4 mi~fi£1 • 

1. lfl'l\1H~1\'I'IJD\1D\1finTi (Structural 

Characteristic) lii::~£1\'INHm~ru::L U\.l1"~uuvlN 

uuuLL~u SlV1u1ViviL~wif~ Nn1'':i'I1~ti1U11il m1 

n1::1i11Vti1u11il n11"ll1~11~\'11U~n11~~nulliln11 .. 
Nfi1u11~ L tluL ~1'11£1\'l'll£1\1 fl11~ L 0U'V11\1n11 

2. H'ntffi.l::a1UUflflfl'll£1\1~tJnu~\'11\.l (Per-
• .. :.1 

sonal Characteristic) L'liu Ll1ff £11tl '1'::~un11 • 
ffntt1 1::~U1"1t11~ Hrl1\.lll1l1Ha.I1"Hfl11~~£1\'ln11 

tl1"::HUfl11~fh L 11il 1~v~L 1fl1l un11"tlDUGi\'11U 

LL1"\'IIil\'lllill~fl'~q'VIt LtlU~\.l .. 
3. H'nuru::'IJ£J\'IU'VIU1'VI (Role - related 

Characteristic) VI~1Vfi\'l H'n~ru::\'11Uvl~tJljuGi 
\'11U1~1U~£1UVI~1t1l\11u~lil'IJ£1U£1V L'li'l.l \'11Ufl~ .. 
fi11H't11'VI1tlfl11~ri11VIU11 Un11"'ri1\11'l.l n11il£1U 

"'iEI~flnHu n1'1'Nfi11Hl1t11t11~'11£1\1\11Ufl'ri1LW\11Ufl .. 
Nflruth ilu'VIU1'VIvlL~u'lililfl11HHH~unriuL~£Ju • 
11~\'11'1..1 LUU~\.l 

4. 'IJ'I::Hun11"ru1un11"'ri1\'11U (Work Ex-

p erience) Vl~1tlfi\'l R\'lvlUflflfll~i'u'V11"1ULLfl::L1tJui . .. 
Lnm"'i1ltJvi1\'11UlU£1\'Ifin1'1' L'lfU 'tifTUfiGi'IJ£1\'Im'i~ • 
vi1\'11uflN~fl~£1£J\'Ifin11fi11~U1L~£Jft£J'IJ£1\'I£J\1i'ln1'1' 
n11iftni11;1\.l L£1\1 L iJUl.JflflflfhAqjfi11~H1~11"rl 1 u 
n11"~\'ll111~ ufl::n11"tJlju~ ~1'11£1\'I~U\'1 Ffuucy'U1 

Ltl'U~\.l 

Herzberg Mausner and Snyderman 

(1993). l~fi~fiu'VIfl~lin11" ~\'lllillum1"vi1\'11u ;i" 
L tiufiv£J~'iuffu£J V1\'l n'l1\1'1111\'ll~"'i£1H1tli1N 

iJiiJ~ij'mhfi'cy 2 tJ1"::Lll'VIflH'~~unffufl11~iftni1 
'U£1UV11£Jl3-i'U£JU\'11\.l'IJ£1\1 LL~fl~fi'U iJiiJlij' tl~\'lnfh1 

u:J£Ji'ULU£Jin L't1ni1 iJiiJlij'tJ~\'Illil (Motivation 

Factor) Lm::iJiil~ijtJfi11il'l.l (Maintenance Factor) • 
i),-.l[tllil\1llil L U'UUiiJ~ij'tJf! LMV1"li'£J\1ri'U\'11U .. 

1~t11111"\'l Llfl::Hi1\'ILL 1"\1"1\'lllil 1 'l.I'V11\'IU1nlii::LU'l.l~fl l\1~ .. .. 
UDUGi\11'ULil~fl11~i1\'ll1£111il LLfl::fl11~t-Jn~u(;j£J 

£1\'lfim~;~1~LL\.l1fJI?IUiillij'tJ~iJ\1llil (motivation factors) .. 
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'UrN Herzberg, Mausner LLf'l:::Synderman (1959) 

~ihlf'lth:::nuumi 5 th":::m'lfiu .., 
1. fl113HhL~~1un1'l'Yh\'11U (Perfor­

mance) V13-11Utl\'l n'l,.yjUflflf'lfl13-11'lrlvi1\'11U1iitfl~~ • 
~UUf'l:::'lJ'l:::flUfl113Hf1L~~dJuuth\'l~ ~fl113-l 
fl13-11'lrl 1 Un1'1LUii:JcyVI1t;i1\'l '1 m'li~nUu\'IOU 

i1cyl'l1;;i~::: tn~11uflfu~f'l\'11Ufh L ~~~\'1 til~fl11a-~iffn 
't'ltl huf'l:::tl~a-11 ~ 1 Ur.lflfl1 b i~'llfl\'I\'11Ut!Ut UUtlth\'1~ 

2. n 1 '11 r:l 'f u n 1 ,. u fl a-~ 'f u ii u t'i t1 

(recognition)fifl n1'llr:i'fum'1Ufl3-l'fuiiut'ifl hi 
I 'iVL<' - G.<' d IV - 0 

11"i11n~U\'IflUUqj'll1 "il1nL'I1tJU ~1n~3-11'1lil'1Ufl1 

tJ'mt1VI~fl~1nUflflf'l1 umhu\'11U n1'1Ufl3-l'fud • 
t11"~:::uri1u'ltl'llu\'ln1'1Untifl\'I'II3-IL'IIU n1'1Ufl~\'l .., "' 
fl'l1a-~uu~ n1'11iin1~\'11~ Vl~fln1'1LLfl~\'lflfln~u1~ 

~uantl\'ln1'1Ufl3-11U1ufl113-lfl13-11'lfJL~u1r:ivi1\'11U 

mh\'11~flri1\'IVIU\'Iu'l'lf'l~f'lfl1L~~ n1'1Uua-~1uiiut'iu • 
~::ur.l\'luri1um13-lfl1Li~'llfl\'J\'11Ur:i1U .., 

3. ~n'l?tru:::'llu\'I\'11U~tllju6i (the work it­

self) fifl \'11Uvithau1~ \'11u;;i~u\'lfl1AUfl113-lfi[;JljL~3-I 

ai1\'lfl'l'lf>l VI 1m u 1 ii f'l\'lflflufluGi b uu\'11uvi 

fl13-11'lrlvi1!W\'I ut;i~U"iiU"ilU lr:i1~mh'H\'I 
4. fl113-1'l'U~il'llflU1u\'11U (responsibility) 

Fi fl fl113-lfi\'1'11u 1 ~vi Lii ~11u ~1n n 1'llr:i'fu n1'13-l uu 

VIJ-11U 1 ii'fUtJ(;l'llflU\'11\l 1 m-i '1 Uf'J:::aM1U1~ 1 Un1'1 

1ull~'llflU lr:iu ri1" t~a-~vi 1~u lai~n1'llil'l1~fluUVI~u 
fl'lUfl3-lflri1\l 1m'Hi~ • 

5. fl113-ln11VIih1u!Pi1UVIU\'In1'1\'11U (pro­

motion) Fifl nTilr:i'fun1'1L~flu.ffu L~flUIPi1LLVIU\l 
1~a\111u'llfl\'1Uflflf'l1uu\'l~n'l n1'l~Lun1flRn'l?t1L~u .., . 
Vl1fl113-11t ~a-~ tGia-~VI~fl 1r:i1un1'ltlnuu'l3-l .., 

U1il~tlfh~u'MliflU"il~t16f'llfl'U1a'rtl (Hygiene 

Factors) LeJflf'Uti:lin nrh1fl\'l i:l~~U~1~UVI~fli1~~u • 
fl'llflU1~ui1 ttlui1~~uviu\'111fl"fl113-11aiwB1~1u • 
n1'lvi1\'11U Lbfi:::L UUU~~Uvi'lhU 1 iiUflflf'IV\lfl\1 • 
UDU~\11Ulr:ililf'lfl(;lb1f'l1 tJ'l:::nuUr:i1U 

_____ 1 

1. L;]tn~uu (salary) Vl~flfJ1lilflULL'I'IU 

(compensation) VI3-11Utl\'l ~f'llililULL'I'IU~1nn1'1 

vi1\11U ~\'lfl1~~:::tuu1ul'll'llu\'lfi1~1\'l (wages) 

L\lUL~flUVI~uri\'I~U 'J Vi1r:i'fU~1nn1'1UljU~\11U 
2. Lfln1flvi~:::lr:i'fum1a-~n11VIih 1 UflU1fllil 

(possibility of growth) LUUflfJ1U-n1'lruvi 

Uflflf'lfl13-11'lrl 1r:i'fufl113-ln11VIih 1 uVfn'M':::i'll1;iw • 
3. fl11a-~ft'a-~'Hu5nu~u\'ll"luu'1J'U1 ~~ 

U\'ll"i'uuqJm L~flU'l13-1\'11UFiv m'lGi~t;imi'u 1~v 

'1'11\ln1UVI~fl11~1Vittfl~\'ltl\'lfl113-lft3-IWUBBU~t;iflnU 

fl13-11'lrlvi1\'11U113-IOU ~fl113-l L'ih 1 ~~\'IOULLf'l:::nu 

uti1\l~ 

4. flfJ1U:::'I'11\'Ifl1;iw (status)fifl m;iwt!u 

LuuviuBa-~'fuiiufifl'llfl\lft\'lfla-~ ~tnu'lGi Ltf'l:::~A'n~Ai 

5. ULUU1ULLf'l:::n1'1UljVI1'1\11U (policy and 

Administration)fiu n1'l~(;ln1'1LLf'l:::n1'1UljVI1'1 

\'11Ufl\'l~n1'1 Uf'l:::n1'1Gi~t;iflgflfl1'lfl1U 1 'Utl\l~n1'1 

6. flfl1'11n1'lvi1\'11U (working condi­

tions) fifl flfl1'11vit Vl3-11:::fl3-1'1'11\ln1ilfl1t11un1'1 

vi1\'11U L'liu LLfl\1 Lfttl\'1 fl1n1fl 'li'1L3-1\'In1'lvi1\'11U 

tJ13-11lli\'11Uvilr:ifua-~fJUVI3-11U Vl~flfl113-lfl:::~1n 
flU1u1un1'lvi1\'11U 

7. fl11:1·HUUfl~fl1U~1 (personal life) fifl 

flr11Un1'lnA'IIfl\1Uflflf'lvivi11 ii~fl113-lfl'111 ut 1rnVi1ai • • 
vi1\'11U ~\'lvi11 i1Uflflf'l~fl113-11ftnVI~m~lilflGivi~t;ifl . .. 
\'11U'IIil\'1~1bil\'l 

8. fl11:HalUfl\'11U\'11U (security) V13-11Utl\'l 

fl113-11ftn'llfl\'JUflflf'lviHt;iflfl113-l:ti'ufl\11un1'lvi1\'11U "' . 
fl113-15\'lflU'IIu\'lfl1;i'I1VI~flfl113-lalUfl\'11uu\'l~n1'1 

9. il'lm'ltlnfl'lu\'IU\'II"i'uuqJ'II1 (supervi­

sor) VI3-11Ui'i\'lfl113-lfl13-11'lfJ'IIil\'I~U\l!"i'UuqJ'II11 u 
n1'1~1LUU\11UVI~ilfl113-IU~5'1'13-11Un1'1U1V11'1\'11U • 

i:J~~u~\'11 ~ L uuu\'1 ~tl'l:::nflUfl11"i'qJvivi11 ii 
Uflf'l1n'lmu 1uu\l~mtn~fl11a-~wu h 1 un1'1tJlju~ . . 
\'11U 1n\'11uviulju~ ~"t'hHi1~~mmhtl~:::vi11ii~ 
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UflUW\l1'WLnVILL 'l\'1'2\11 ';! LH'l~~fl113-ln'l~~€Jj€1~'W 1 'W 

m'ltJl)ui'i\l1'1..11~mh\l t6ia-~m1:1·W13-11'lCl L 'lium1a-~ 

fl1Li';J Ufl~n1'lr.J€13-I'iu LU'W~'W rh'Wi:J-;]lijr.J~1';J'W';J~ • 
'li1r.J1'Wn1,-fl~1\lU'l'lr.J1n1fT€1\lfln1'l1l1~tJl)u6i\l1'WLnVI 

m1a-~~ffnvi ~1 un1'lvi1\l1'W ur~~vi1VIihvi L uw~h .. 
ua\lnu 1~1l1~tJ[juw\11'WLilV~fl113-1lah-.a1 ';) 1 un1'l 

tJ[juw\11utlu '1 

3) tf'l~~~~~'¥it1'itun-."'itnu"'i~~"'i~~ 

.u~\!fi't 
u U1'Vl1\ln1'lfl~1\l Lfl~€1\IHavit '111 un1'l1lijt.J 1l1 

~Rrum'W lJ1lijw;h L ilum'lf?11J.~.ffuf?lau ~"'d . .. 
1. ffn1:*1'liaa-~r~';J1nL€1nfl1'li'U1n1'l Ul'lfl113-l .. 

ur~ ~ \11'\J ')lij viii tft tJ 1'li a"' L tl a L uu u u 1'1'11 "'1 un 1,. 

fl~1\IUUUfl€1UCl13-1 

2. J;i1 L UUn1'lfl~1\llb UUfl€1UCl13-l th Lfl'U€1 

€11';11'l6vitJ7n1:*1 L tla'W';J1'llli11?111';Jfl€1Uf1113·1Cln .. 
~a"' f111 JH '1113-11 ~a a-~ LLfl ~'li a Lff'W u u u~ 1l1a-~1 

tJ'iutJ'l"' u.ilt 'llma-~via1';11'lVvitJin1:*1;1 LL u~ • 
3. U1LLUUff€1UC113-1ltJ1l1li''Vl'l\lfllli1r;Hlii1U1U .. . . 

5 vhuti';J1'llli1f?l'l1';Jfl€JUf1113-l L vi r.J\If?l'l \1 L ;J \1 L UaV11 

(Content Validity )fl113-lfl€1VIf1Gl€1\I'IJ€1\I'li€1f>l'1Cl13-l 

1uuuUfl€1UCl13-l (Index of Item Objective Con­

gruency-IOC) 

th:'Uin'ntn:miJ.~i1mh\'l l~uri 'WUn\11U • 
,.~~utJl)uwnTl"'ll€1\1 u~~'Vl ma-~~nTt.h lii1nV1 

-;i1U1U~\I~U 130 flU 

lJilijt.J!\i\lvi1n1'lLnU'Ji€13-lfi';J1ntJ'l~'U1n'l~\IVI3-IVI .. .. 
3-11 L uun fia-~6f1a V1\IU1H11lij tJ • 

'WUn\11'\.l lbfl'l1~VI1V~t.Jn1'lLL';JnLL';J\Ifl113-lft (Fre­

quency) Ufl~fh~Elr.Jfl~ (Percentage) 

2. f111 a-~ ~n 'tiu~a a"' f'i n 1'l'll a \I'WUn \11U .. 
u~~'VI ma-~~nTI.h -;i1nV~ 1tf1'l1:::V11P~vVI1fhwriv 

(Mean) 1P~v 1 oihnru'l1fh Lwriv 1 un1'lLL Uflf111HVIH1r.J 

(fi1U'kl'Vl'i" flfiU';J1'l, 2550, VIU1 112) • 

4) H"'i'lle..!fi'tn'l"'i~~tl 
" 
1. 'li a a-~ n rl1uu flfl fl'll a \I'WU n \11 u u~~'Vl .. . 

ma-~~nTI.h -;i1nV~ 

t~U'n\11Uu~~'Vl ma-~~mth -;i1nV~ tuwu1t.J 

~at.~r~::: 55.4 tuumO"' ~avr~::: 44.6 rl1u1mu 

~€11r.J'l:::Wh\l 30-39 U ~€1r.Jfl::: 33.8 flH'lflbLGl1 • 
iavr~~ 63.8 ~n1'lliln1:*11u,-~~utJ~qJ'!J1f?li ~Elt.Jfl~ 

60.8 ih1vl~Lwriv~m~€1'kl'l~VIil\l 15,001-20,000 

U1'1'1 ~avr~~ 41.5 LLfl~ih:::t.~~nr~11un1'lvi1\11'kl 6-

11 L~€1'\.l ~€1t.Jfl::: 33.1 

2. f111a-~~n'tiu~aa\lf'in1'l'll€1\I'WUn\11'klU~~'Vl .. 
ma-~~mth lii1n1'1 

t~U'n\11'WU~~'Vl ma-~~nTI.h lii1nP~ ~ 

fl113-l~n~'W~1'Wfl113-lfl11VIU11'W€11~'WL~€1\In1'l .. 
tJl)uw\11'W~€1\IU'l~fl1'Wn'W~\1111r.J 1 u LLfl~mvua n 

€1\lfln1'l ~1'1JL\1'1JL~€l'WLLfl~fl1fl~n1'l~1\l "J ~1\,1 

n1'l'ti~ij.j'W1Uflfl1n'l L~€1 \ln1'lflUUfl'W'W 1l1t~un \11'\J • • 
l~'i'Un1'l€1U'l3-l Ufl~'ti lij.j\,1 1Vl n'\:ol-~3-11 nfi fl(;l ~1'W • 
'W q wm'la-~ L ~€1\1 \11uvil~ 'iua-~ a UVIa-11 v Lfli';) Vl'Wf?113-l 

L1fl1firi1VI'WVI ~1'WVlfT'WflWL~€1\In1'lL6i3-11 ';Jfi';)~ L 'li1 

71a-~n';Jn'l'la-~~a"'a"'f'in1'l 

3. f1113-1Lf11r.JP~1un1'lvi1\11'W 

t~U'n\11uu~~'Vl ma-~~nTt.h 1ii1nV~ ~ 

n'l''i~ tf'l"'i"l~,.,oUm-lfi't ttfi't~HfiM'¥il 1'f f1113-l Lfl1r.J VI~ 1'W6l' m~HU~ \11'W L ~€1 \1 \11'Wfil~ 'iua-1 €1U ... 
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tmmnnd th:::1ttt~'l f'h'IVIL~'Il' (2539, wih 99) 

mh1l'Ji1 'l'ltln\11UVInfl'WVeJ:I-ljijeh'ln1'lf1113·11i11VIih • 
lunTm1\11U jijfl\ln11"~~1 LLVItl\lvifl\l;lu L t~'l1:::VI1n~ ... 
f111:1-lli11VIih lum'lvi1\11U tim-1vi1 t ~t~un\11ULii~ 
f1113-1'¥t'fni1(;J'W LV\I~flrufh t Ufl\'l~n1'l ... . 

L5 ~1ut~q9im'la.~ 1~vmtt'l1a.mtilu ... 
,-:::r;'lua.nn (J1 = 4.07) Vl1ni1~1"Htmuwnvifu t~u 

i1 t~un\11UL 'lif1113-ltftJ1tJ13-lflti1\l L~a.~vl L ~D t ~r-m 
\11'WDDn3-11~ L~tJ~fi1LQ~tJ~\ICi\l 4.36 li'uLLfl~\IL~ 

a • .., a ov cv ov r "' 
LVI'W11tf'Wn\11'W3-lf1113-l'lnLLfl:::~n'I'IUnUD\'Ifln11"~1tl ... 
n11"U0~\11'WDV1\IL~3-ln1~\lf1113-lif1113-lfl13-111"~ 

L ~D L ~\11~U'l"!:ftVJijll1tf 
2. f1113-1Lf17v~lun1'l"vi1\11U 1~vn1tt'l"13-l 

ttUn\'11'W~f1113-l tf11t1~ L un1'l"vl1\11'WDVL u,-:::r;'fu ... 
u1unfl1\l (x = 4.10) ufl:::i1~~v~" 3 ~hunev'lu ... 
,-:::r;'fuu1unfl1\IL'IIuL~tJ1nu 1111ni1~11"ru1 LU'l"1tJ 

fl:::LDti~LU'W'l"1tlifD ttUi1 ifevit~un\11'W~ 
fl113-1Lfl7V~LU'l":::r;'fuiiev 1~LLri \11Uvivh'li1'1l'1n 1ii1L~ 
vl1 L ~U1LflDVIU1tl Ufl!:n11"9i~~D~Dfl1'ln1'l 
u'l:::fl1U\11M1VLUD\'I~m 1~v~fi1LQ~mvhnu 2.32 

ufl::: 2.29 Jt1:1-Hi1r;'i'u viLUUL'IIUULU'WLtf'l"1:::u~~VI 
ma.~~n1tl1 1ii1n~ r;i1LUUlpfi~LfitJ1flULVIflLULflV 
fl'l"U1\'I~,. 1~uri m'l"u~m,-t~fi1u1mn ;j~~" 
'l":::UUflD3-Ii11 LI?!Di Ufl:::DDn U UU'l":::UULf11D'I.i1tJ 

(LAN, WAN) n1'l"~LLmh'l"\1'1'mj1L~tl~L~tl1'1l'1nl 
"' Cl CIJ ~~ 

vfl~ju Microsoft Certified Professional Ufl!: 

3COM Certify High Speed LAN Solution €in 

~\'IVI1\'I Intel Corporation 1tiivi1n1'l"UI'i\'I~\'IL~ 
u~m,~ dJuifduVJU1ii1VIU1tJHUfh11D\'I Intel lu'l:::r;'i'u 

premier PROVIDER ~1tlf1113-lai'uhlu 
u'l":::HVJ~n1t~ufl:::flrun1tt11D\'1~3-l\'11U'I'I'lea.~ • 
U'l":::flun1'l"W3-11nni1 10 UL'W~1'W IT u~lfl1~ :1-i\'1 • 
atuvl~::: t liu~n1,. 1~vn1VIU~Lil1VI3-11tJ t un1,. 

r;i1 Lil'W\'11Uvla.i\'IVI1\'I t ~flnfh 1~u'l::: 1v'll'Ufl\'lfl~ 1~v~ 
q ... " q 

Solution viLVI3-11:::fl3-lflUVIU1tl\'11'WUfl!:~nfh L U 

ul'ifl:::'l"1tl L ~D L ~fi'l"0~11D\'Ivi1Ua.i\'lflf1113-lfl1 L 1~ . . ... 

l?lflD~1u ~:::Li1ui1~n'jjru:::\'11uu~~VI~ LUU\'11uvi 

jijfl\'1 L'lif111:1-1if111:1-1fl1:1-111"mQt~1:::til1u ufl:::jijfl\1 

DDn'I'IUU:::~nfh r;'}\'J,j'W ttUn\'11Uvivi1\'11'W~\'11a.iLii~ 
f111:1-1Lf17V~ Ltf'l"1:::~1~LU'W\'11'WU'l":::1ii1vljije\'lli'\'lf.JVLLI'i ... 
lu~f.l\'lvl1\'11'W 

1Jei.RUili.I.U~ 

1. ~1Uf111:1-1~n~ul'ivfl\'l~n11" ... 
L 1 UWVJjijEJ\'Ifl'¥1\'1 LL 1"\'1~\'1 L ~ L ~tfUn\'11'W ... 

'1'nufl:::f.ltinue\'l~m,.l?lflfl~1u1~v1a.ifi~mf.lan ... 
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