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Abstracts.

The objectives of this research are to study the organizational commitment and '
work stress in order to overview 1) the relationship between personal factors and organi-
zational commitment of the employee, and 2) affects of work stress on organizational
commitment. Organizations would benefit by using the results conducted from this study
to adjust and develop factors resulting in employee engagement to organization.

The data collected is to study the employee organizational commitment of
‘Americana company’ by using the sample size of 130 respondents. The study is analyzed
by using questionnaires, which reveals correlation coefficient of the respondents to em-
ployee engagement at 0.96 and to work stress at 0.84. The statistic methods employed are
1) Frequency 2) Percentage 3) Mean 4) Standard Deviation 5) T-Test and 6) One-Way
ANOVA.The research shows that 1). The employees of the company; male and female, are
married and at the age between 30 — 39 years old, with Bachelor degree education. The
samples have been working at Americana... for 6 up to 11 months with the monthly
income ranges between 15,001 to 20,000 Baht. 2).There are relationships between level of
organizational commitment with 1) career advancement, considering work condition both
internal and external 2) income and welfare 3) personal development in organization, in
terms of being supported or provided with training and development on their skills/
knowledge 4) task sacrifice and 5) personal attitude on organization goal and value;
concerning acceptance, willingness and readiness to use efforts for the company. 3).There
are positive relationships of work stress with 1) work overload 2) work environment 3)

relationship with supervisor 4) company policies and administration and 5) participation in
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organizational management. 4).The results of the hypothesis testing show that there is no

relationship between organizational commitment and respondents’ personal factors (which

are gender, age, marriage status, educational level, duration of work experience, and

average monthly income) at statistical significant level 0.05. Also, work stress has no rela-

tion with employee organizational commitment of Americana at statistical significant 0.05

Keywords: affecting the organizational, commitment of employees, America company
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