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Abst:ract: 

In the 21st Century, all transnational organizations face their dynamically changing 

environments. In responding to these contradictions and to maintain their "dynamic balance", 

the firms are inexorably led to the critical human resource management (HRM) roles. 

Thereby enabling them to solve the paradoxes in innovative ways and manage the transi­

tion in organizing their structures and roughly competing in the global environments. To 

cope with the contradictions, it becomes necessary to anticipate the changes and to "build 

the future into the present", which is the role of strategic HRM (SHRM). SHRM requires the 

methodologies to establish links between HR planning and corporate strategy formulation. 

This academic paper infers the theoretical streams of HRM roles and the signification of 

SHRM in driving the international firms' efforts and performances. 

Keywords: International Human Resource Management 
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UMu, 
uui~u~u19S8LUU~UH1~~~VIn~HU~V • 

1Rann~l'l~luua~1i~uni~VBH~U~In~~~nl~ w v 

~~MU~U~UO~~ui~I~~~~Ufl~~B~B~~nl~~'liH v v 

ftlt~~1unav~6~~Willmm.t~6~~~alvvituULL~~ • • 
'liUI.flgBUfl'liHfllnftii~H~~~~tl~HU~Vlil'ILUU6iv~ • 
aiAtJfl'liH taiL~ 1aua~~11H:H~atu~lnliui~T'S . .. 
LUuftlflC\J ~~~tJimH1.!~6~~a HR LU'i.IL~a~i'l 
tMtrriia\lliumw:rni'I~l]mhnu1u~n"~tru:::L~tJ1i'fu . . 
i'funT1\11nn1'J~I'i.!Ufll't1il u~;h\la\1~1n'J1mn'UVi . -
uflnfil~i'fuvhl~Lnllill~mt;ia HR mi1~ih!vri1i'i''lJ 

l'hil Human Resource ~tJ~In!J1~t~u1u'lia 

1TIHI~ American journal of Human Resource 

Management i~LI.Iitl1994 LU'U~'UH111Lii'U101~ 
~1nnTi~lnn11'~1'U1.Jflfla (Personnel Manage­

ment) 1tJiifvtf~tJ1n'JH'i.l~6i'lt'livHLV~rlU~11H v • . 

ft1L1~~B~5'Jfl~~~~L;Hiiu1'U~fi1'i'J~fl 1810 L~tl • • 
Robert Owen unn~n~~~1fi\lnn~ 1~1JL~b~'Uli1VI . ., . 
un~"iv\l~v\lnTl 1 ~fi11H ft1R'rununi'Ja\IVIU 1 u 

~ . 
~B~~mut;ia~um1ut~a~i'ltrlv1'liv\lti'u~tll]if~\11U 
Owen 1RtH'i.lvU1mJ1tJ~1ULb'J\1~1'i.l ~1tJn1~~~n1~ 

ila1a~nT'lr~huVil1n iiv\lmm'JtLa~~v\lftU'I'IU1nt'J 

nTit-RH~1~1\I.ffut?hfl1~~uu,-~~~ut~n nTitl~ua~n 
-s~v~na1t1l]uWi\11u m~tlnau'JH~Un\11Uvri1~ 

ttlu,-~uu LLa~nT·muuauu1~~iin~1tu;hffn~1 • 
1uaa1uun1'Jffn~1 ~1Hfi~n1'Jti1u1vu1V~\In~l1 

1 tJ'lll)if6Jvti1\l b UU~'llti'i'IH 1 'i.!L ~~~1uiJuu'fu~1 V 

'llv~m1ana[;J ~~n~11HviHL m ~a 1 ~ tt ,-~~~u1~fu • 
n11tJl]u~i'1~ Robert Owen :.S\11~~un11rmria~ 

1 t1tUUU1111LL vi~m".i\1V~nt".i~1'i.!UflflflflHV 1 VIa-l (Father • 
uf Modern Personnel Management) 

".i~f.J~LL 'iniin1~1n1'1~1U\11UU~m~ 1~ffn~1 • 
'I'ICJ ~n'i1HA1fl[;J1 L tia L 1vujrt11Hft'm1ut'h~'VIl1 ~ 

0 ~ .c. d .d 
lJ~~a Lbfl~FI11Hfl1L 'i~~€1\15'10~ ~UO~'I'IA1'i'i~~ 
• • 
1960 ~m,.ffn~1m1:;~tl1 tta~nTHl1'VI'i.I!Plb u1 

v 

~H1Vt!V1\I'I1'~L~'i.l b~vfl-¥1\lfi11Ha-i\13i'Uttfl~nl~il • 
fl1U'hH~v\1'11Un\11'U 1wu1\IL'lfl1L~tJ1rlUti'l~n~H . 
ffn~1n1'1l1'l.il'i.11B\I~n1'1~\ILUUn1'1H-¥1\I~"'\1~1f.l 

01'1U'i~n1UI'I11H"i1HilB bLfl~ 1 '1i L ~~t.Jmnnn-h • 
01'1'1iH'Iiua~1'1lrh~\l n1'1li'~UIB\I~n1'1LUU01'1 

v 

~VI01'ill.iiUli'i'iH L~v1iitnl'l~[)~n'i'iHB\I~n1'1i'l · 

tuuAu6~1HU~U1~ua~~11HviHL~~v\l~~~nn1'1 
v • v 

iJ1t.JU~~1il 1u'll1il1ti~A'l'i'i~ 1960 B\l~n1'1L;H • 
b~'i.lfi11HftiR'lJ~B\IfniH~\I~'UbLa~~~U£JH"i1Hll 

~t.Jat;iani~L urivutt 'lla\I~B\IB\11'1nl'i m'itl~u 

b tJrivuti~'Uill1~10A1'1a-i\l L UU~ Vln1'ili'ifl~ 1 tlflnt'i 
Ql q q 'U 

~~nn1'1~rum'l11iia~nflh1~v1iim1Hft1i'i''lJnum'i 

l'l1t iluti'lil~~~~ria 1~tn~n~~~l?lnl'i~rum'l11ril-v • • 
'i'lH 1 ua~fl1~m'1Hn1~t.J~~ uan~1nUif~~n1~ • 
ffn~1~11HoW~'I'ml~LU\IIUU1il~n1~L~H~U1i'lm1H~U 

f-lVI'UBU 1 ~ Lbri~tll)U~\11U t.1an1~ffn~1Vh 1 ~ 

!?l~~·'VIuni1m1Hl1\1'11v1~~a\l~tlnif~\11u~uarinu v ::..1 v 

fl.f11t1U1VI~BH'Utl\l\11'i.l (Work Context) Lvi'l "1 

rlUI~lJLUv\l'lULB\1 (Job Content) 

1u~fl1'i~~i'l 1970 nntnru-fifi'l\1 ., i'ltnrn 

1iu1u~fl1~~~vi 1960 16lanvha1tJa\l ~1uu~~a 
v • 

1u,-~tJ~U1~~11Hft1R'lJrlUOI~'li\ILLtl'UU1il~l\JI?l'l'h 
nGJv~5n1~U~'VI1'1\11UU~~avti1\IU~ru1n1'11l1t11~ 

• • v 

mau~t'll1h1~J1vua:;t'liaH1tJ\Inu ~\IU it~~nt(;iu • 
i'ln1'1fl-¥1\1~11H~~~'U~v\1'11Un\11U~1nn1'1'lll]ifWi 

!?11HbbUUvV1\I~v\I~U~'VI1'1 l1'Lilu1n1'i~v\101'1 
v 

11\IUtJUtta:;maum'i~~m~\11UU~~a L 1i\lnav~5 • • 
1u'l'lfl1~~~i'l 1970 b;H~1nm~11\1Ltt.Jurh"'\l~u 

(Manpower Planning) ttf\l~m.hH11'1lttimu11~ 

iJru'VI1~i1m'iu~'VI1':i\'11'i.IU~~r;li'lt'haH'mu:d -¥~"'n 
~ . 

01'1 01~~'):;'VIiinfi\IU~UI~~tl\101'111~LLtl'UUGl~ 

fll"jflUL ~A UUb uurh1vifl1R'l}fl\IJ;iam~tJ1u 1QH 1 ~3-i 
~B\I01'1U~'VI1'1\11'i.!Urt~a U\ILL~~~an1'111n~ 

q v 

l101'111\lbbtl'i.lfi'J"'\I~ULL1il~n1'1WI.iiU1v\l~n1~El\l 

'I'IC]~QH1nLfl'i.11'lln~1H 

I 
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-;nnnT1li thlflnT'r!.h u U1'VI111nT1l1~J.~.~'I.n l~m 

Vlilfl'ULU'Ufj'Utlmn11 LLn:::mt~uuu1fiililL1ii1'VI'J"M-lj1tJ 

tJl]uGiu 'VIuu.~unn~'VIi5lin1VIUiil11mv~h 'li11hi 

H12-l1'1Cl111\111l1 U"i:::tJ:::tJ1116i ft\l~nl'it~'t1~J.~.~tnn1"i'lltl\l 

HR 1ut~\ll'lm,-aa:rv1V13-it~rl1\l~umf1fi''Y 'l'i11l1Lnlil 

LH1VI"'n 2 fivi'il1LU'UI?itJn1'lU~V11'l"l'i"ifllil'lltl\l 
~ . 

tJ\IRn1'l1'U'VIfl1'l'l'M'vi 1980 'li\116iuri Lfl1VI"'nfivi .. 
1fl112-lfllilHi1\lfl"i"iR (Creativity) LLn:::fl11HflGlv\l 

f!1 (Flexibility) L ~tl 111 uri1. 'UU'lJVI1 Lw'tl1:::wihli Lnlil 

iJu Lfl1VI"'nfifi 2 m,-1\1u~n1'lLLrinmh (Customer .. .. 
Service) LLn:::tJ"i:::L~'U6i1'UfUlJJl1'tl (Need for • 
Quality) 

1uu 1982 Peters un::: Waterman 16i 

t 1ivuVIU\I~mftrnnun1'l't1~J.~.~u1tJ\IRn1'laN'v 1 V13-i~tJ 

In Search of Excellence LLn:::LuuviH1'1ltl\lfh 

1V13-i 'l 1u\11'UUflfln 16iuriflrum'tl n11U~n11 • • 
anfi1fi11HMHi1\lfl'l"iR 11ilotl'l:::a\lflfl112-lL ~tl h 
v • 

1111:::~~\h u.a:::ffn~fl~'Utl\12-l'U'Ittl ~\IVIHiilih1H .. . 
L~vni1fi11ULU'ULfifl (Excellence) mh\lhnlil1H 

tl\lfln1"ilil:::1»a1u1"iClU"i"inLU1VIH1illil1H11ilCltl"i:::a\IR • • 
UV11 nt111 filii 1nm"i~ft1U"i1H Ltn::: n11auu auu • 
lil1nt~un\11u'li 11'il1 L uu~v\11 im'lu~VI1"i 111-uu flfln • 
uu11V13-i 'l.!ufiv n1"iU~V11"i'VI~'tlil10"i2-l'l..l'lttl (Human • 
Resource Management) O'ltlULb'l..l1fiilil'V11\I 

'VI']'Itlj'llv\ln1"iU~VI1"i'VI~'tlil1n'lH~'ItVvBU1ilfl\l 

n1'1LGiu Llilt~ri111rivmuurivv 1 tJ'IJ8\In1'lU~VI1'li11'U 

UflflnL 'UflC11'1..1tJ"i:::n t1Un11vi L iiu "1~J.~.~hll'i"i"iH • 
ti\1Rn1"i" ;f\l~ti\IL~iqJr'fUil11:::9i\ILfl~illilLLn:::fi11H 

iJiilLLV\IJ11il 1 'U\11'U n1"iU~VI1'l'VI~'tlil1n"iH'U'ItV~ • 
"' ~ v "' d 'V d Q.; L 'I..I'I..I'VI\IIil1'1..1fl'l..l LLn:::lil1'UfiO.Ul1'tl ~\I lilt) \IH LL '1..11'V11\I LLO • 

UqJVI1~ LWUil n LLn:::'tl'~tJU~UH vnUtl"i1 nnm 'leU 

'llliluil\l'l:::VIi1 \lf'lunu\11-u Llilv v1 ffvm'ltl'l:::a1u L '111 

nuari111ai111a"i'lR 

~1nnav~6B~Rn1~an1~u~~1~ .. ... 
~-Tt'lv1n~:wuuiit<U~nav~6 .. .. 

tln1i.I'VIfl1'l'l"M-vi 1970 u~~'VI~tl~n'lt1 

McKinsey & Company Llili.l Peters, Waterman 

un::: Philips 16i?fn"M-11~mLn:::Laut~n"itJULL U1fllil 

7-S Model Vl1v The 7-S Framework 'li11LU'U 

LL'U1flliln1"iU~VI1"iti\IRn1'lL1il1nntJ'VIi5 Vl"'\1~1nU'U • 
1uu 1982 Peters ua::; Waterman 16i'll1LH'Uv 

LL 'U1flliln1"iU~V11"i'VI~'tl i.l10"iH'I..I'Ittl L ih:Jn fltJ'VIi51 'U • • 
VIU\Ii:ftJ In Search of Excellence 'li\l~\lfi16i ... 
~1 L U'Un1'l1~tJU~~'VI'ff'UU11 'UflVI~3itl LU~n1 LLn::: 

't1Ui1fl11Hfl1 L ~lilvj LnliliJ'I..Ilil1nfl11Hfl1U1"iC1L Un1'l . . 
LL 1i 11ilu~ViH1lil1nn1'ltJ"i:::a1u'tl"'\IVi L V1ilv1 LL 'I.Ju 

1:::V1 i111flru"'n"M-ru::: 6i1UUfln1n"i VI 1m ~vni1 • • 
flW"'n'ltrn:::Lil1fln!ll1'tl (Soft Side) aul6iuri Style, • • 
Skill, Shared Values ua::: Staff t'l11nuf!ru"'n'ltru::: • 
lil1'UtJ\Ifin1"i (Hard Side) llilLLri Strategy, Struc-

ture un::: System 1un1'lfli1\lfi11Hn\l~h (Fit) 1u 

~1LLUU~11nri11 Peters un::: Waterman 1im'l 

~lil11\I~Gi'IJtJ\In1"iU~V11"i'VI~'tli.l1n'l2-l'U'ItVtlri1\I~Uil . 
v::: t'l111 11-unnv'VI& tta::: Lfl'll1ai1\l 'lillulil~tJ~\IatJ\IU • 
~B'VIB'tlnt~rl1\IH1nl'ivn1'l~liln1'lv\lfin1'll'i'lnlillil1H • 
'VIr)'ltljv\lfin1'lvi Alfred Chandler 11ilt1ivu111uu 

1962 

U'VIU1'VIvi~f1fi'qJ'UtJ\In1"iU~V11"i'VI~'tliJ1n'l 

H'U'Ittl L ~tJL\1 t1 \lfln1 'lfl1 H1'1Cllil8U fl'Uv\ll'iv LL '1\1 • 
n lil~'U'Il 8\l'tl "'\IViil lil uil 111il1tJ1fi'VI1\I L 1i \I'Ulliln"i'lH 

LLn:::iUHvr'fUn1"iL tJ~ il'U LL tln\l'li1\l L tl~il'l..l~.h'l..l L ~8 
~liln1"ifl11H'Ii'lilLLV\I€JU1\Ifli1\lfl'l'lfilil1tJ1\j "n1"i 

ai1\lvU1fllilLiilmlil~tJHn1"iLuulillilifu (Build the fu-. 
ture into the present)" LU'UU'VIU1'VI'IJ€J\In1'lU~VI1"i 

IV ,.- .0. e-d Ql IV d .O.d 

'VI"i'tlil1n"iH'U'IttJ L '1J \In ni.I'VIli'VIIilv \lv1fltJ"i::: L UtJU1l'i • • 
1 um1L 11aH Lt.~ \I n1'l11\l LLf.IU'VIit~v1n'lHU'It6 L 'l11nu . 
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ol'i~61'fi1muJ'I'In'lllr.h1eh'lfioTl" ,-~ Ltivu151 um,-• 
U'"11'1'1~~tllfl1NU~L~~O~t1'1'15H'I'In~~fl~Ufl'\.A'\.A 

'l 't Dl :...a q 

~"ii '~'~1l~!ir~11:H~"i1 '~'~'l~Uat.h1'1'11~Lfiao m"~ 
'l'l~!jnl1~61n1~~~'\.A'I'I~~tii01~a\la~fiol1 

1uc;lu'I'IA111ttVi 1980 Hn11"R0~11~mtia 

W'llfu 1 n 1 ,-u~VI11'n~~ v1n 1Nu~61 tla a1~ 11'111 . .. 
u"nUi'i-;J:auud1v~i'lvn11N~h~ '1 i'i1.n611lu1ua~fin11 
Chandler 16iffmt1'1'1'l~01111Nfl01'\.An11rui'i 1. iiu 

Fl11Nflflr;tf'laa~LLa~a~lihnun~q'l'ln (Contingency 

Theory of Fit) ua:fl1tiLU'I.Aiflv'lifAUlii1 n11ai1~ • 
UU1'1'11\lfi~fia611Un11U~VI11'1'1~~t11fl1:H'I.AH6~a~ • • 
a-.1·~m1161 '1 tia:H;ium:inun~v'l'ln "'"~rn~-.11u LL~~ .. . -

v 

am~LL 1r;taa:H~a~a~fim,.~u , liN-~u1m1~a~ 

'I'ICJ~0~'~1:Hflmuo11Nvh 1 '\1 tn 61'1'11lHUf'I11N a~,;h 

(Fit Theory) 1u 2 u.u1'1'11\lfiar~'l1:Hfla61f'laa~ua~ 

a-.1i'lmv1u ua~tni:HfleJ61f'laa~ua~a~~1mvuan 

'l'lf.)ttljflTlMth'lt.ii'"lll10lu (Internal Fit 

Theory) L UUi'l U UU 1 U011tl~VI11'1'1~'11iJ101' 

MUH6~a~:HVI11'1'1o1"'tln1i'l1i61i'i1'l1f'I11:Hfl1~ru . ~ 

flU01101VIU61U 1VU1tlfl11~ 610111 '\1 Lfl61f'I11:HLflll€1 

ll1f'lua~LUU51"1:H'Ufl~n1~U'l'I.An111l1t11u ~1'\.Al~tl 

1::V1'i1~na1~'1'11'l11'Wi'i 1980 fl~na1~'1'1ATl"1~i'i 

1990 ~Ul1f'I11Ma~~'lll1t11uHf'l'l1:HflNWUd 

11lv1111~nur-~~m16hLilu~•u~a~a~fin11 

u~1 ur~'l13H uu-;J~~ an1~u 'l61aa:Hi'iHr-~a 

n'l::'l'lul?iaf'I11:H LflMvll1f'lmv1 u~a~011U~'VI11 

'l'l~~ti101N~~vil'l.lHLi1ti~U~U'I'I'U€J.~LL~a:.aJ1~L'I'IA 

L vhtTu u~u'l'li'i Lfl61-;J10 0116i1 L U'I.A51il-;J'Ii1N'U1 ~if~ • 
Wr.J~m~'I'IU'Vh 1 '\1 Lfl61~ "'~6161 ~.~.~~r-1 anf?ia f'I11:HI.flll€1 .. 
ll1f'llnt11u fl~r-1~1\1 Lii61n~tJ'1'15n11U~VI11'1'1~~t1101 • 
Nu~6~a~a~fin11 2 '1'11~fia n11fl'I.AeJ~I1laUf'I11:H • 
~a~m,-1uV1a~~'\.! (Local Responsiveness) LLa~ 

n11'1J~u 1 'l1aa61f'l~a~nuViA'1'11~'\.! lvu1v~a~u~,;''l'l LLa-i 

I Global Integration) L11L1VOLL'\.A1A61i1'i1'1'11l'M'0 

ATI:HtNt.if'Jn1t1Uflfl (External Fit Theory) ~~ 

Lfl61-;J1fln11'1.hn~q'l'l6t'IJ'llliif~161m-hum~u1um1 

U~VI11n11L'll~ti'\.!LLUGl~'U€1~1:;UUf'ill1lflULL'I'I'\.!LLGl~ 

,-~uu§'\.1'1 'U€l~n11'l!~Vil1'1'1~~v1m:H~~6 a1Vl1.'1iu 

O-;Jfl11N1Uo11~61Lfian 011U'l~Lilur-~~~1U n11 

u~VI111f'l1~n111lnau1:HUft~WOO-IU1a~fin11 'l'l'l~!i 

f'I11Na~~11l1tJ'\.A€Jfl L uufi:H1~€1~011U~VI11 

'I'I~~V1fl1:H'\.A~VL;i~n~v'l'l5 (Strategic HRM) • • 
nmmGl ui'iUVIN1Vll~ n111.~m~ 1v~u~U'1'1111V1 u . 
L'li1nUflll1'11U161~fl:Hil1ti'\.A€lfl fl~tolfl1'l";J~Hr-lf'tfl1'l 

L'i1LUU~1Ufi~1Jut~av '1 -;J1flfl1'lGl~'l'lu1u'I'I~'I"'V1m • 
tr~ • d .::::. - r 

:HUHtlfl111€JLN€Jfl1'lU1VI11'1'11'11tl1fl1:H'\.AHtJ~f)~ • • 
a~fi011fl€161f'l~a~LL~~!11auaua~f?ianav'l'l5a~t'1n11 • 
:H1ni'ia61 L~aa~M11L'll~vuLL'IJa~nav'I'I5-;J~6ia~ • • 
'IJ~UL'IJ~tJU~1U11fl~H~~1'\.A HR 1'\1fl€161fl~€l~Ua~ 

11lauaua~f?iao11tlflu~~1U1111:Hnaq'l'l5a~fio1'l6i'lv 

n11fli1~fl'li:H~~~11::VI'i1~n-;Jn11:Hil1V1u 

fl~tolfl11LL~~U1U'I'I'Ufl~'l'l~'11tJ1fl1LL~~n11LL'Ii~'llu 

ll1V'\.Afln'Vh L\1 L061f'I11:H~~ Lf'I~V611 u"'nHW~flfl~ 

'1'11~Lfian (Paradox) Luti~1V'I'IA1'l1~i'i 1980 

a~fio11L ~:H1111~VIifn111a:ia1:H11tl L~an'l'l1~ L61'1'11~ 

wd~ ul?i6ia~tl1~fl1'\.A'I'I1~ L~an~ ~a a~ 1 '\1a~~1~ ~ Lil61 

LU'I.A'I'Iqttljaeh'l'l'll\ltaan (Duality Theory) 'l'l'l~!i 

flfl~'1'11~L~fl011lflnd1fl~'lia,j1n611u'l'lq~ljfl'l1:H~~~1fi 
l1 fl11:Hflfl 61f'l~f)~ U~~ f'I11:H Lfl:Hflll1 f'lfiN10 Ln'I.A1 tJ 

~ €l~'l'l'l~Uf'I11:Hf't~ ~Ti'h 1 '\1 Lil 61tl11fl[lflT'HUfl'l~ 

o"'ui'ia"'unu1 'llN11~VI'i1~fl11:H~:H m:HVI~a-w~~a 1-;J 

t1.~:::1oq1111 u'li1~ 1. tl~vur.i1ui'itn611:lu 'l'lqHljaa~ 
'1'11~ L~aoti110[l1 u~1ui~m ~~tl1~~n,;mn:H1tl 

161VLU'I11::: fl11Rfl~1L UL~€l~U.!'f111011~ LL~~n11L~vui .. 
'Ua~a~f>loTl" n11ffn~1f'I11:H~~Lf'I~V611u~n~rn~ 

aa~'l'l1~ L~anvh 1 'll L'li1 hm1:H LLI1lnf?i1~1~wh~ 

l00-l'\.!li'J1:Htl1~,j1'U1~ m'l~~th n11'i'h~1'1.ALUUVi~ .. 
l00-I'\.!511Nv~fin11 1ULL UU'Ua~n~V'I'Ifi f'I11:Hf'lfi€l~ .. . 
~1'tm~a ~ fio11 011 L tl~vm Vi vun~ v'l'l5all fim<J • 
tL~:::m<Jtl~uo~v'l'l5 • 

I 



J.'!IIA.1~bj1!.'L~~L~I!l~UGGfJUli\.LU~H:1!3i£1;1AHI.'GI\.&[JbQ 

~bLUUL& Z: ~!.'k~U~lH:L1~!.'H1.'1'Jii1.fJLUM.~~lJ1 

(SS;:)U!SOH JEUO!lBUJ;:)lUI) !fJLJI.H:Ljf&[J1Q 

19LJI.N:Lil>!.LUie'lt'8 = .... .... 
~ L 

M.f,!1N:U .. !etpftlt'LLU' .. M.'l1 =~LJI.N:L!!-&!J!.g 

~u-tbLU~~!.'G!.'GI\. 

(;:)::>UBJEH =>!WEUAQ B) l!l_t.~M.M.IJ1H:Lt~~l fJLlJ 
. . 

~~H:HH:Lt~Lfi.U1;!.'bL£J~~11 (866 I) J;:):>pn.IQ 'd 

J;:)l;:)d 1,\{31\, .. (SS;:)U!SOH ;:)l{l :JO AJO;:)l.U ;:)l{.l) &[J!.Q 

QRl.'lltl." H:LI!l (AlHE;:)t( ;:)l{l l!d) !.'~&p8M.IJ1~&lJbQ 

!.'LIA.H:G~~t 11 M.LlJHflUtl!l!.'~~~TI !.'G~~~GHIA.!.'LIA.J.'!IIA. n. -on. ... f"' '0::7 

tl.lill M.IJ1 Xtl M.L!.'M.t} 1 L~1LU~t:lt1.8~~1 fl]>IJ!.LH:LH 

bLU~!.'8X1.l llt!l-1.'~ M.]>!.'!'-11bLUM.lllll~i11~t H:Lt~~\,!1 

Xtl 8~ 11LU~!.'8!.'81\.U1'JIA~M.l'l!.bH:H~~11 H:11QM.r-M_t. 

lllJLJ.ls 1 91A.~~UI.'fJ1 1'1:8~ 1 I.'.@P.UL&U8t1. bLU~f.\81.'81\. 
• • QIA.fJ~U~m1fJRM.H:!.ULfJM.!.IA.1Lii1.11l!.LU!.'LtiA~!.t1.11. .11 .11 .t"ll -• 1: 

~\,!1 Xtl t~f.\~::~11 1.'81'!~~8HH:Lt~!.'L~Hilt!lobLU~ 1.'8 

!.'GI\.bULilM.1;1A.M.Li£M.¥M.IlbLU~~1LUQRbiA.-

(;:)8pd{M.OU)l 

lP!{dX3 JO Pd!J!PO:::>) !.'~11~]>!.'L!J8H~tH:::!.j1 

8~111.H:t11lt1~~H:Lt~::~11 (;:)8p;:)jM.OU)l lPE.L) 

~~~ht~t1.lllLllp8~~H:Lt~!.'~1LU~!.'8!.'81\.U~Ii1. 

~M.IJ11H:H~~11 9-FI.ttH:M.t!.M.tP Gll8U::til~~H:Lt-~1LU 

LM'l!.ii.~m1t1.811lL!J!.LU (£ ::~11 llt~!.LU~f.\81.'811. 

U~IA~M.IJ!.!.H:HM.IJ 1 M.~t1.1JilGU::!.j1~U!iJl'~ 1M.l H:llt}L!4 

~~11 !.LU~&!.Lii1.1f11LUI.'LIA.tt1.TI 1UL~~hl'81\.~fi.UIA. ~ = ~ 

~lllLllpG~I.'~t1.!311lL!JIJ1LH:LH1.'8~1l~l ~~ltl.l ~lA. 1 

t1.8lllL!-'J1LUL~UULH:IlLH:IAH:Lt~!;SL'~ M.~J.'!IIA. 1::111 

tl.l 8~~1M.lltl.£l.~ll~ill tL!!!Ul'~t1.8J.lsll,ilo~MLllllU~t1.81 
llLIJ1LUIA.a81LU~f.\81.'GII.~M.l'I11H:HGI!lllLIA.LIA.H:Lt~ I F'' .11 I 4 

t1.1Jilt~L.Qo 1 M.Ll'L!A!.LUM.l H:ll!j.L!4::m1 !.LU~~1LU 

llf\1111£ 1111::1 ~~lt1.l~IA.1 ~RUMol'lllH:8~11LUM.Q1 

lllJ'1.1Ali"~~1LU L1"ft1.~l11!1L'GI\.!Ufi.U~M.Lll L1"fU~ 

1.'8 II.LI!lllLHM.l GIJG~ 1 L J'1.H:Lt~ !J11 ~t gRttH:M.t!.Ul&~l 

t-£tL'GWil~~9M1;1A.t1.~ (l !J11~liA.ll1::111 £ M.J.loL'!'-11 

1lUM.lllll~i11Jn H:lt~L'GI\.LH:~!.'!!!IA 11 lpM.J: 1!.LU~L'G 

1.'81\.1ULilM.1;1A.M.Li£M.¥M.Il1lU~~blUQRl.11A. 

M.WM.IJ1 1l1A~Ill'J'1.111.11L~ 

~M.~tL!,JG~1LM.r-M!i-1LU M.LL'IlLHH:L!,lot1.LH::tj11LU 

M.!l-1 LM.r-M!I-1lUM.lt'£1Alll_tCH1LUM.tll~.t.U.Qolll~l (SS;:)::> 

-OJd UEWOH) 9RttH:!.'Gil.1LUM.tfl::.t.UUL&IlllW1 

~t H:Lt~l.' L~HN~Wt1.1Jtll~1 ::run.M.l IJ!.LH:lHH:Lt~ 

~~11£H:Lt~~11tH!.MH:IA.M.~!.'L&1LUilt~ (l;:)SSV n. .SI t="f"' " ... 

UEWOH) 9-FI.ttH:M.t!.UL&Illl~il 1~1 H:LtMI.'L~HbU! 
• &[J1!J1LU~L'Gf.\~l'L!JG::LM.tl1fl~l 0661 fl.11tl'!IIA 

M.~l't!I-M.LM.~ (AIO;:)l{.l p;:)seq-;:)::>JOOSdtl) !.L.U~f.\e 

f.\Bn.!.ULUM!-IA.M.t...'!iM.¥M.fl!.LU~~!.LU~bU.~lJ1i1.lL~ 

M.]>L'!'-111lUM.lllll~i11~l H:Lt~1.'811.LH:~I.'~II\ TIM.IJ1 1.'~ ~l 

t'£ll'GWil~~~11~tL'8Jtlll~~9MkiA.M.~(ltM.ll'~!.ULilt.tkiA. 
~ . . 1.' 811.H:t19t1.HM.IJ 1 IA.fl.~lli.'GH:Il~l t-£1All'BKH:H:UQ 1Uil 

~}I!!HLJ.'!Ii£R1H1U_t1. ;:)SOJU;:)d l{l!P3 liBII.M.Il~1M.Ll' 

ll1JH:t1Utt1.t:l U~ll'GI\.t1.]>1.'!'-111LUUL~If\,!'l!d'IA.Il~ll::~TI 

• H:!31'!~t 11 M.LllHI.'B~ 1M.l t1.1Jl'L~UI!!TI~f.\8tCH:H: 

• !fJLJI.H:LlfbLU!;fl.'81l1;111.L~~H~ULtm.Q1L~I.'~M.IJ1 

9RttH:!.ULilM1;1A.!.LIA~Il1LU L~8~ltCLt~~illLfl 
P.L!!!IA1~\1tt1.11 (UO)lEZ!tiE8JQ ::>!JlU;:)::x>;:)9) U~lt~ 

LII.LH!;S~1LU!;fl.'8~~ttLTILRU~ J;:)UOUJ{l;:)d ::~11 

Q •• 
(UO!lBZ!UEoJQ JlDOJ-!lJOW) &!JWIII.WUl.TI1LU!;fi.'B 

~~tt1.111lM.t1.1"f peJEl{EJd ::~n zoo ( Al(::>EJ;:)l;:)H) 

&!J!.QilL~Ii1.UL~Ii1.1LU!;ff.\8~\1tt1.11Lfi.U~ pun{p;:)H 

(UO!JEZ!UE~hQ pmO!JEUSUBJ.L) !fJl..JI.H:L.Qo 

1LU~I.'B~~tt1.11UL& jEl(SOl(9 ::m1 ll;:){UEH t1.!1-1~LB 

!fJLJI.H:L.Q-1LU~1.'8G~H:H::LH:Ii1. 1~1A.Il&f1M.IJ 1 t'~H:81'!~t TI 

M.LlJHI.'L1HIJ1LH:LHIA.!.LUifl.'8flf1Tii1£~&1LU " F' ... -

Lfi.U~~lt1.L~IlL~IA91A.~~UU_tt::~TIIl~~U_t1. 

--------------------=-------------..,-----....l-------, 
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U,U'VI'Il tl\1 tl \1 fin 1'1fi L tJ ~ !'.J'I.,I bb tl~ \11 tl,.;r \lfll'l.,l 

Ll'l'l'lf1(fl~fil'l1~H~'t.!f.I1U'Ilt:l\l A1 L~'l.,\1?111 fl11 

ttl~iJULLU~\I'Ilt:l\1~~11Pl R112-11UU1\I'Iltl\lfl11LL'Ii\l • 
W~1nn1':i'l1Nmh4tl'l:;'ll1RN tt~:;mia.~ tfl'l1f'i\ln~ 1 u . . ~ 

nSlll1ti!~h\J61 fl1'lA1 tt~:;n11~\I'VIt.lt:lti1\l Lfl~ Lta:; 
~ I • 

tUMn11\l u-l~?~m'l)4tlUtnrn~1m'I'IR1u1aoua:;~'l'lr.J1 

fl1'l1'VI~1 ntJ~1flfl1'lrit:ln1'l'i1il~13-1'111~ 112-10\1 

n~U~'I'l1\1~1'lN'Il1~ ut:~n~1nU6\IHR11N~1'VI1il 
v1niJ~~vfi1Ut:1\lfin11 UR~1mtt~~i1fl'VI1\I'Ilt:l\l • 
rmv'VI5vi'VI~1n'VI~11'.lu~:;'lll?luil\lnu .U\1 Bartlett tt~~ • 
Ghoshal t ~vnu;a'rl t mhUi1 L uut:~\lfim1~13-1'111~ 
(Transnational Organization) t:l\lfin11~12-1 

'111M'Ili'.J1il~1fl~fl1ilfl1ilflm'J'I'l5 4 tbUU 1fimi • • 
1. n~q'l'l5 Meganational LUU~5ai1\l 

]1Ufl1'lf.l~l?lviu~'ri~LL~~'VI1'Iit:l\1'1'11\ln1:;~1tJ~UA1 

1 u"'n1fru:;'llt:l\1~1 u 'Vlu-;hmh v t ul1i1\ltl'l:; t 'VIA 

2. nav'Vl& Multidomestic tuu~5m'llij1\l • 
J7tJ'l:;Ot:lU011'VI~ml'.hN~\I'VIU L Ul?i1\IU'l~ L 'VIA11PltJ . ~ . 
Lil~P~1oo1a1-Mf111LW\11Ut:lrl1\1Bfl'l~ 

3. n~v,&m'l'hN~\I'I'IU"'nttru~n~m1"i1a.~ • • 
~1LL~~01'lfl'i1\ll1'U~Slj;l1 (Joint Venture and Al­

liance) L~P~ilb ~1-i·m~\I'VIULL~~ 1-Mffa.~'IJ'I'l1'W'VI~t:l~'VI5 . 
'l'l1\I011~1uri~'WA1'W~t:l\lftu oii\l'li1r.J1~unl?l~16l . . 
1 'VI~1fi111?lb lj1 tLli'i1 U'l:;iJ:;tJ11~~bfll?lUqj'VI1fl1'W 

mw'fulif1 L tit:~m'lL'IJ~vuLL 'IJ~\1 Lt~~tnlilm1a.~'lllil LLV\1 

A1Uf.I~U'l~1tJ'IIUtlUoMUft1\.l • y 

4. n ~v'l'l5n1'lfi1U11a.~ tt~~L ~11it:~n~n1'l . 
(Merger and Acquisition) Ll?ltJfi1U113-ItlU 

U~M'I'l'Vlt:l\lftuvi'IJ1~0t:lU~'li'i~t~tJ1tl\.l tflt:~~ntt1 . 
LL{l~ L ~r.JU'i1?1~11il~t:l \1 ftuvi L ~ 10 \11riitJ1 n 

y 

'VI1t:~1ia 
" 

n~n11U~M'VI~UN1 L UUU~W'VI1 ULfl1tJ tfit:~1~H 

a1u1 ~ fl1lJ Fla.~ t~a.~vi tt~~ fli1 M.J(ltl11 1~1nn11 . 
tl1~'VIVIil~1n'IIU16ltb{l~'IJt:lUL'Ill?l'IIB\Im:;u1Un1'lt:.i~l?l 

n11L~ULI?l'llt:l\IB\Ifin11~13-1'111~U1H1;j\l 

U!:1J'VI1 t .U\11m\lfli1 \11 ufhum'l'IJ'l:;mu \11\.1 tta:; 

- I 

011fi1Ufl3-1 t:l\lfin11'VI~1 tJ bb vi \I Ltn1 '11Uill'VI1fl11 . ~ 

tl1~fl1U\11UlliltJ 1 'lin11fl'i1\1Vi3-I\11Ubb 'W111UU~:; 1 'li 

LL \.11'VI1\1011U~'VI1111'iij.~U1 b fit:~ ttn'l. 'IIU'1JVI1rii1'W01'l 

R'lURN LU'Ii'l\IU 1965 1riiti'ilillfl1\ln11i~mflv • 
~O'If1'lULLUU01'l~lilt:l\lfin1'lfiHtl'l:;~'l'l5t:.~n'lt:l\I~U 

" 
n11t~UL6l'llu\lv\lfin1'l~1N'Il1~11ilvRru~i~v~1n 

N'V11i'VItJ1"'tJfJT~11'~1il 'l'iUi1'lUUUULfl1\lfli1\l 
~ 

r 'iV .c:o. ,g..- dd .co. - r 
u\lfil011'1113-1'1111?l'lltl\IU1'lt'VI'VINf.l{ll?lllW~'VI{l10 

'VI~1tJm~~1tJI?l1NI?l~11i11unHA1fll?livittl?lnl?i1\lnu 
" 

fl1N11mtu\11riituu 2 ft'nttru~f.iv 

1. Lfl'l\lfli1\lu\lfin11LLUUL3-II?l~n'l1 (Matrix 

Structure Route) tUU011~1ilv\lfin1'lviHfi11N 

flftU'IlU'IiuULLa~ L UU bL '1.,11'1'11 \Jl1lij.IU11l11:;i:fu1 
" 

'l:;UU011tl1:;LJ~Uf.la fl1'lfi1Ufi3-I\11U 11N0\101'l . 
vl1\11UttluVia.~ oii\lttJuna1nfi1tli'qJ1un11ttn'l'llfi11N 

'lllilttV\1 a'¥1\IR11Nffa.~l1u&tm:;t~l?lfl~vi&i Lfl'l\la'¥1\1 

tttima.~l?l~n'l1'1J1:;nBurii1v 2 H~fiiv 

Sl~vi 1 tuum1NffNl1u&'llu\lrJ1U1~LLUUA 
" 

'VI1Buuu'VI~1n'V1~1vVitnlil~1m:;~ua1vm1u\ltllu 

U'1J'Il1u~:;a:;~aur:mnm1u~'IJ'Ilu\1Lfl1\la'i1\l 

Sl61fi 2 LUUfl11LoiiuN1tJ\101'l~tlfl111u 

bb'W1Uu'I.,IU{l:;n1'lvl1\11'1.,1b uuVia.~ vl11 ~bi'ililfl1tJ 1vti6l 

miitJ1D\Ifim1 (Organizational Glue) 1lu 

mi1\lhn1?11a.~ LR1\Ia'¥1\lu\lfim1ttuu 

ba.il?l~OoUH~BliJ1nlil1 Un11tWmhu1~ bb~~fi113-I~U 

fli'I'IIBUBB0~10tlU vl1 L ~Ht:.J{lf1iBn11~1?l~U hvifi1'1i1 

B\lfin11~\1~1LUU~B\lfl'i1\lfl2-111~U~'VI"'nvi 

tt4i\lun"i\11u 2 rii1u 1riitui n11H1:;uufl11flUt'l'lfl 

tt{l:; tfi1B'Ii1 vvi &i tta:;m'ltJ1:;a1 U\11U tt u1uuu 

11NO\Ifl11vl1\11UttluVia.~ 

2. Lfl'l\lfl'i1\lttuu'IJ'l:;a1u\11U~1na1unm\l 

(Headquarters Coordination Route) ~1n 

fl11a.~-ifu~au'IJB\Iu\ltlln11uuuta.~l?l~n'l1u11uan11 
" 

~l'l-tflil1 u"'nttru:;'lla\ln11\J'l:;mu\11uvi t uu5a.~'Yl11?1 

v\'11 ~u~M''I'l tt:H~u\ltl~utl'l\ln11U~'VI11~1'1n1'lt <\i1a . " 
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1fl"S\Ifl~1\111rhmT11'nUf'I3Hnoff'1umn\l L ~a 1 'Mtn61 · • 
o1'ltl'l~fl1U\11Uvi~ mh\lhnma.~ i:lcyvn1uo1'l 

tC:o. IIU' I d._~cv ;!; 
U'lVI1'l,-,1?101'1'110fl'1'UOn1\l L "S:H L VI'U'lf61 L 'l'U:H10'1J'U 

"S1'1fl'UVIA'1"S'i'ltvi 1980 1 uawr~m:H~01 L Ua\1,-,10 

fl'11J.nhih1um"S;!61H'Uh U~MVI1ULfl~a~\IL~t.IO 
• v • 

iv\IB1'U1~~'11:H~U~I?I'lft!U~~I?IL,-,'U3-110~'U~\1~61 

nu1fl"S\Ifl~1\101"S~I?I01"Svifl'1Ufl3-11rnva'1UOa1\l • 
uao,-,1ottMunu~11i~1v1uo1'ltl"S~fl1'!.l\11Uun~ • 
u1VI1"S,-,10fl'1UOa1\lvit~:Hfl\I~'U~11~a\I~01"S'II161 

" 
fl'11:Hfl1:H1'1ClL uo1'1LL 'li\l~u ~hm Vlliltt~\1Slo1'ltlfu • 
n61 ri1 il\1 flU u.a~ a 61 ,.~ ~u a1 vii \1 flu if cy1111 u 
1fl'l\lfl~1\ltl\lfl01'ln\l ;i\ILUUvi:H1'1ltl\lfl'11:H~61LLV\I 

"S~VIi1 \I01"Sri'1"S \1 fl11:Hno ~ ua~ fl'11:H H \IHU'IIa\1 • 
'11U0\11U un:fl'11:Hfl1 L ;,-, 1 uo1"Stlfut=~rnri1il\lf'IU 

mv1ua\I~01"S 

VIA'l'l'i'ltvi 1980 Doz ua: Prahalad 1~ 

L ;ia:H 1v\IA1flMi~1Unnt.JVIll'llti\IU~HVI'U13-1111 ~ ua~ • 
n1'lU~V11'lVI~'I1V1n"l:H'U'Ittl L i1 ~'1Vn'UL ~DFfO'tt1'ltl . " 
u. uun1"Sfl'lUfl:HL ;'i\lnnvVI61 uu~1fwif1:H111~ '11U • • 
i1ilqJVI1~Ulnviu~1twu1:H111 ~tl"S~flU 1~ uri 01"S 

aua\llilau~mn1:H~a\I01'11 uVfa\lriu 1 U'llru:vi~a\1 

tll]U~Iii1HnaqVI5"a\l~n1'l'IID\IU1MVILLHar.i1\lfl'lU 

t.'huua~~61 L 'l'U ~\1~11 'Mtil61fl'11HM\Itfl~VI?Ifl'ULfJ61 
~ ~ 

'11nU"S\IUU~'U'ti\l 2 ~1'U ~\lfl1'111qJ'IIa\IU11fVJ Sony 

vi ABB l.hnflua.~11itU'U Motto 'IID\Itl\l~n1"Si1 

"Act local, think global" Vlil\l,-,1n,!u Bartlett 

u.a~ Ghoshal 1~'1l1LL'U'1fJ61n1'J"fl'1Uflm1l\loat.JVIll • • 
'Ua\lu11f'VIi1:H'lf1~vi Doz un~ Prahalad1~FfO'tt11i 

1 tl~oo.~u1 L uu u. u '1VI1\11 tlffm1 :H L uua\1 ~n 1"Soif1:H'U1 ~ 
" 

(Internationalization Path) 3 LL'U1VI1\I ~\IU 
1. u11iVIVJD\Iri'UtLUU'WVIL.;je:J'U1~ (Multina-• 

tiona! Enterprise/Multidomestic) LU'ULL'U1VI1\I 

vi L U'Un1'J"Iil t!Ufl'Ua \IVI~fltlflU~Iil1 :Hn!J"S~ L U t.JU'IHJ\1 

u~'ttVI1 uVfa\lriu a\I~01"S3'Uia,-~H\11 U01"Srl1'VIU61 
" 

nnt.JVI5 tta:~ 6I011"v\l ~01"S Sln1'J"flUv\l ~nau !?la • 

fl'11:H~a\ln1"S 1 uVfa\lriua \1 "Stl LL uu 1R'l"\l H~1\l " ., 
a\l~n1"SLU'UUUULH!?l1o'li n1"SU1'VI1"SVI~'I1V101HU'Ittl • 
1ina~VItln1"SL~vui (Learning Strategies) Loif1 

"i'l:Ha\IVIU 1 uiln'ltru:n'ln1'l"i'1:Hfl1 L ~a~oo.~u1 • 
Know -how "S'1H~\1Ffn'lt1!?lat61161V 1 ~~'Ufl1'ULUU~ . " • v 

UO!?la161 Vlfl\1,-,10~ L~tJ'Ui'lilfl161 LL~'l~\1 Li1~D . " 
f\,-,m"SL ~a 1 ~Slil1U1'lmufl:H~\I'VI:H61 • 

2. u~'itVI'IIU1611 'VIqj'l'l:HAU6via'1unt=~1\l 
" 

(Meganational Firm) LUUa\l~n1"S"S'1:HA'Utl 161v 
" 

~rn1-Ma:iri\lrl1u'1Vfl'11:HH:rn'1nf?i1\11 1ivia'1una1\l 

1 utl"S:L VIA'IIa\lu1'ttVI ttH ~aliiHufl1vituumm~1u 
L~ t.J'ln'U Ufl:: ~ 61 fl \1 m::,-,1V fllna161"S::VI i1 \ltl"S:; L VIA ., 

Au6u1'VI11"'11nfl'1UOn1\l,-,::fl'1UflHn1"S;!61H'U1,-, " . 
t1l\lnavVI5 nt'l"Li\11'UVI~'I1t.J1mua:oifaa.~a'li1'1fl1"S . ., 
ar.i1\1Lfl"i\lfl~rn Sln11"tli'u~a~nnru~1-Maarnf'l~a\lnu 

i1AVI1\Iu1vu1 t.J'IIa\lu~'lt'VI uH L ~a 1 ~1~u,.:lv'Uu 
,-,1nn1'ltl"S~'V1661'11n'llu161ua:'Uaut'lllil'lla\l 

O"S:U'1'U01'l~alil 1fl'l\lfli'1\la\l~n1"SLUUUUU 

tl'l:fl1'U\11U,-,1nff1una1\l n1"SU~'VI1"SVI~'I1t.J1n"S 

:Hu'lttl,-,:: 1 iitl"Sdv'UU,-,10VI'TI1V1n"lfl\lfl61 (Leverage . " . 
Strategies) Lta:Slrl1u1,-, L~H 1 un1'lfl'1U~:Hu1'lt'VI 

1uLfl~D 

3. u1'ttVIvituuH1nn (International Firm) 

LU'ULLU'1VI1\IvittJnnmm,-,1n Meganational Firm 

ri\leJ11..!'1Vfl11:Hfl:611nf?i1\116\lfl\l'l'1H1iviAUUU1V11'l ., 
'110fl'1Una1\l LL~tUa\l,-,1na\l~n1'lfl1Ht"SCl1vnii1t.J~ ., 
L ;it1'1'U1[\J 1 tltl"S::,]11 Utl"S: L VIAvia:i L VIA 1u 1ativi~avoi1 

1~~11~u~'it'VIVfa\lriua:irl1'U1,-,1um~oo.~mHUfl1Lta:: 

u~n1'l 1~:H1n~u l~w L ~vu~ ut=~:tlfutl'l\l,-,1nllH 
" . " 

i:lcyqJ1Vlfl\lriu 'il1o,!u'il:H\I~n\11Uvif!CP~f!u~unilu 
1 tJviiJ1 t.Jl~t.J LLn::~oo.!U1viAUtlfl'1UOfl1\l L ~affn1t1 ., 

tta:~oo.~u1Jnn1611?ifl 1 tl u1'ttVIVffl\lriu,-,:r~nfl'1Ufl:H ., . 
~1t.J"S:uun1'lU1'VI1"S~6101'lflHt.J1'VIH Sin1"S 

tl'l:fl1U\11Ua r.i 1\11o f!1l61nU'WUn\11Wil1 off1uo a1 \1 

tta:tuuu1'1t'VIvifl1:H1"Srl tt 'li\l~u 1~ t ila\l'il1oSinT1 



:::l:!!~mt l N:t1Ul'l!JL.\A:::tu:::811 N:B~lelt 11MLLJ~@~l'll M.~ 

l'tl N:bn.BU!t. UB!J119~LIAtWtLU 'M.f\.1 !i!'LJ;t!A:::I:!!~11 

M.UJfthN:tuLIJM}IA.tLIA~I1:::1:!!11tLU!;ll.'@tLU19~.!',LU 

t1. l ta~1 I.'LIA.tM. 111,\!Jt;j. 1 19~1i!'~~tLU~J:l.~l1tLU~L~G~ 1 

!Jlell (tpcOJddy lS!{CSJ;;JA)U[l ;;Jl.{.L) I:!!UL~U~!Alel~ 

~I.'LIA.tt1.11 G~:::tt'lfl.U~ Z: 9fthN:tuLIJM}IA.tLIA~I1 

tLUI.'G~ULtM.L(N:L~M.LI.'~J:l.QiltLUI.'G~M.l!JLU 

t )tii.'I:!!N:Lt~tLIA~I1tLU 111111 t)tJLM.tro~bLU~ Ill 
b ~ 

Lf1.9fl.M.N:WLIJM}IA.tLIA~I1tLUI,\@~ULtM.LjgN:L~M.LI,\ 

~J:l.~lltLUI.' L IA.t'M. 11 Lfl.U}I.'G~!i!':::tt'l~M. l M.lJI.'Lfil U~11 

IA.IA.I1ti1N:U~.!',LU~I,\G.!',L!Ati11,\G~IA.tLUULl'l F' C7 ~ C7 "'F" 

M.LI.'L.\AtLUM.llel!J~~1H:Lt~~l1lLf1.:::1:!!1111l 

IJLIAMIA:::&.!',LU~I.'GM.l!JLU~tt~I.'Lk~I.'~M LN:M~j11 

11 t M.IJ~Il 1 l!!''M.LI.'~J:l.~lltLUI.'LIA.tM. 11:::~11 IJLI11Jl M.~l9l 

.!',LU~I,\@ULIA .!',LU!;li.'GI.'~t~I.'GjJ1Gfi!~LVGN:~1N:Lt~ 

:::~11 ~LJl.I1LjftLU!;li.'@M. l :::LMtl11JI91 ULN:fu~L~ 

11Lt~N:I.'Jl.M.LI.'~tt1.1AI.'G~~LUG!1~111Lt~~~~h p F" I 

I.'G~~LlJ@I1~1N:LtH!J11~l IA.U1:::tll £ M.Q1UGG~LU 

GN:~1N:Lt~l.'f11119~1:Jli.'J}_p.UL&UGM. .!',LU~I.'GM.t~LV 

~l<f_t(L~M.LI't~.!',~_t(~N:Lt~I.'Lk~.!',LUM. t~-t~'(JL~G~IA 

fiLl.' .!',LIA~I1.!',LULfuJl.}llf1. l M 1 19]-I.'L!JGl-l ~LlJGN:~1 
N:Lt~I.'!Jh;::.!',li!' "HH I.'GJI.M.LI.'~J:l.~ll.!',LUI.'LIA.tt1.11 

G~IAI111:::.!', ~:::&&~ 1 L~ N: Lt ~11g;::.!',lll!!'.!',L U!;ll.' G 

L~I1M 6661 f.!M.l Sd;)J)I :::~11 UOJBg 1,\G~Lfl.U~ 

.!',LUULI.'l N:.!',.!',QM.ij1N:Lt~l9!,!1};\ l L.\AN:~~ 1L!i\11.'L[lG 

M.L~ULtrtttLLL'Ul\MG~~!,\~Il.!',LU:::LMtl11JI91L'Lk~ 

~IA.LI11A.fl.L'G~fu~L~l'll l1\M.Q 1 ~LVGN:Hl N:Lt~ 

~M.~N:.!iJM.LI.'I.' .!', 11.!',LIA~fl.J',LU:::I:!!11 ttLI.'!tJ£1~11 

.!',LUI:!J11.!',LIA~fl..!',LU LM.tro~:::~11H:J',fl.GU!t..!',LU UG!J1 

teJ~:::mH,IA.!',.!',~.!',LU !J11~l M.L( v M.LI.'I.'G~UL.!',M.L( 
!Jt1:Jf1GU;::.!',Il1.'~ tLUI.'G!@!i!'L~t 1M. l IJLlJJ',LUI.'G!@ 

G~9RhN:.!',ULIJM}IA..!',LIA~fl.J',LUL'G~M.L'ikrt~l'l!,!.!',LU 

l.I.'L~f1~!J.1:::bljuJJ.lll~I.'£1.!',LU:::I:!!11 M.~L'GktM.l'M.LI,\1,\.!',11 

19LI:!!~I,\G~f1111111£: N:.!',U!M.tro!-L'G~I.'L~U~11N:Lt~ 

I.'!JN:~~Il.Gt~9fthN:tuLIJM}IA.~Lt:JI.'@~~LJ;I.IA!tJJ:l.~fl 

.!',LUI.'G~M.trJLUt)tii.'~N:Lt~@fi!I:!!11~~1,\~\@LJl.N:L~ 

tLU!;ll.'@fl.}IAL~ (;;JA)l::>;;JdSJ;;ld lSU))jOOI-PJCMUI I 

.!',LU~I,\@M, l IJLU:::LMtl11.'GN:fl.f1 11tLIA~fl..!',LUI.'LIA.tM. 11 

19!,!1 };\ l L.\A M._vM.L~:::tll19@~1.'L[l(m_v~t~~ l Ljf 1.!',LU!;!L'C~ 

1,\ G~ l.M.~n,n,;::.!',;::U11 ~LJ;I.IA!tJJ:l.~ll.!',LUL'!Jl N:G~ W191 

M.l!JLl!t)tJL'~N:Lt~~ftbiA.UL&M.L(M.~~ M.t~JLUN:.!',.!',U 

M.Q1:::1:!!11~LlJ@N:HlN:Lt~I.'Lk~G~19fthN:WLIJMkiA 

.!',LIA~I1.!',LUI,\@~UL.!',M.L(M.IJ1 t\L~l!~LtLfl.Ltfl, 

!J111:Jl1A.Lfl.IA.f1 £ "HH I.'G~M.GJ.lofl.J.Io~M.LI.'\@J:l.~ll.!',LUL'LIA. 

M.L~~.!',.!',~I.'Lk~L'L[lGL'~1119]oN:Lt~.!',LU~~G'1 

pi,\~ )jloM;;,rncJd s-L n.m1t~l.'en.~u~IA.~uL&M!Jmi! 

.!',LU~I,\GI,\G~N:t.!',~191M.LL'M.!J1L~1LU~I1f1_vLjf1~LJl. 

N:Ljf.!',LU~I,\GM.19fthN:.!',ULIJM}IA.1LIA~f11LUI.'alN:G~1 

~a LN:ULN:~ftbiA.:::~111.'GN:N:kL'!JM.~ 1 };\ l t1.Gkt;::~l,\~ 

~ lA.~~ U 1,\ !j 1 9fthN:W La M}IA..!',LIA&Il.!',L UL' G fl.& \J.!', W 

M.Q 1M.£1&&Q.M. l.!',LUN:a~~1al91 ~~LM.GL'Lk~.!',LU 
...GJ;):U~.J:lS ~UO!ll!US~.I.J.. 

(ll~uoqeusucJ.L) 

!tjLJl.HL!f.!',LU~L'GM.IJ1 aLI:!!UM.l'lty}KL~~M.a~ H.LUI9!J1~l 

LM.tro~G~lpl,\~ (uoq-emydxtr) ~~LM.GrttrtLL'!-l 

G~11ULaM}IA.LM.tro!tbLUf11J (UO!lEl!OldXt[) M.£l~~(! 

t1. l WLI1M}IA.ULIS!\Jl.~l ;::.!',llJ.lo l1LUI.'YHt1 tm IA.~-n, 
I,\@~IJLf1111M.f1_vL'G~~~G~};tlf1}1l.!',LU91A.g~u::~n 

t1.~1.'G~M.l.!',LUL'GJ@HLt~G~fl.G~Gt1.~1LU9~UG~~ 

fl.}I.'G.!',U.!',LHL~};tliA.~&fl.L'GJl.fl,~;::.!',UQL\G!@.!',LU~L\G 

l\lL.\AU~lL'G~M.]oL'J1.11.!',LUMLlJ~ L~fl.M reqsoq9 ~11 

U;}lllEH 1,\@Jl,N:.!',WIAL~~ BI.'GJl.:::tt'Jfl,U~fl.,VK~::LtUI. 1 

~.!',LU~L'GL'L~~I,\1~119~.!',LULfl.U~1LUUL& 

G~~1M.liA.£li&f1::~n ~TIIA.~&fl.L'Lpt.::.!',M._vttL~ 

~M.t1~1.!',LUL'L~g~19l (A8;})EllS y-euoq-eusUEJ.L) 

!tjLJl.HL!f.!',LU!;!L'G91A.~~U!fl:::&9fth!1.!',UL~M}IA.1LIA~Il 

1LUM. l .!',LU!;!L'GM.~M.~~ 1 .!',LU:::I::m ~HLt~.!',LUit'J~ 



G~1LU::!1[1 Z iJRhK1ULflMklA1Lb1~;fl.U_tl.~11&l~Q~~ 

H:Lt~L'L~~L't![111tt.IJ~[1 11LUttqm.ktiA.Lrt.IA.n. 

~l~L~H:L~&ytQL'G~UI!!lftl 
L\!}11 ~J!>H:Lt~1LU~_!}l11LH:L~1LU!;JL'Gkll rltfl.L' ~U11 L'(!o 11 

it l1LU!;JL'GL'G~::!ftl1111'f~LfttfJ!l~1LU 1LUtttn.:::tu 

L'~l'ftllfti1~[111LUft!J W~L'~ 1LU!;JL'GL'G~Ut!l 

rl.Jtl::!1kKLt~1LU~_!}.1LU\'t ll11LKL~H:Lt~ft!J 1 ~y1 

tt&ttyat~G~~1ftl1A.~&n.L'L~b1::!1~ij~IA.1\'tL~~H:Lt~ 

ftG111L~1LU~f11Lft::!& ~lL'GH1.19L'G~U~b1::!\'tl1111'f~ 

LfttfJ!l~l11LH:L~G~~1\'t liA.~&n.G~1::!t!11 G~~1 

ftliA.~&rl.~f1l!'f11 1A.~&rt.UL&:!LMtl11J~l1LU!;JL'Gft l flLLJ 

kKLU~ftG111 q.t1LU:!t!11 :!RU!lftL~ft l t.!@rl.!-f11.'GW I.'S; 

.t.LU~I.'G WL!l.H:L~&U1QL'G~ft~~UI.'.t. 11UL&rt.IA.:!Wt!t:J 
.JI -~ --

• • rl.!-~lUL&I.'Gp1~lW~11.'LpGL'I1~11.'pb1_91A.flt!U~l)!IA.flt!U 

!,l.lUG~1ll1LH:L~tfl1LU!;JI.'GI.'&&ftiJ1H:Lt~ft l 

1.'1!![111\'tfl~[111LUG~L'Gft~ 

rt.GW!.LU:!t!11t-WI.'Gt!~H:Lt~ftL~L'IA..t.LU~L'GL\'ttfJ!IM 
-I i'fJ ~ .JI -

!.LU ~til ft 1 ~lA 1 I.'G~ttl1~[1 1 rl.!-f11LUG~H:G~MH:Lt~ 

!;!it l ftLL'l\111 LfttfJ!l~:!t!11 Lft~:!tLlfL\'ttfJ!l~ftl\ 1 11~1 

ft~LfttfJ!l~1LU\'t l tLfl:!I1:!1_91A.ilt!UI.'L~b1:!11.'111 I'W~ 1 

• L'~tw:::a:::.t.aLH:b1LQ1:!1!!11 Kll:::LKI!1.1itl~LV111.'1Jlflkf1 

1LU\'tij 1 L~:::t111 W~LftGrl.!-b1Lfl1-lL'Lt~_91A.at!UL'& 1 

!\~ !lfl.li! ~:::t111 tt.(l& &(J.:::tt ll111'flli.'L~ 111.:!11.' L~UI911 
.. H:Lt~Lb1G~1~:::Lt~1~1LU~pGttf:::11:::111LH:b1L(J.1 

L'G~& l t1t 1LU1-!I.'GL'GM1.LI.'ft!!1 L~1LUI!!t:J1Lb1&rt. 

1LUn.n.:::.t.ttqm~l !!!~~ h:::t!!~11 L'G!l.ttLL'~.(l[l[1tLU 

t!t:Jrt.YL~ 1 ~lllLt.t.LUftJ LH::!1[1\'tt:J11 L'L~b1:::11.'1lll'fG~ 1 

ttf:::a:::wLH:Ii1.LQ1 e~:::a:::1 z HllLK1!1.LQ1Wttli1.L!J 

L'~ (lu;:~UJtiB~p~;:~H) llLrl.IJlfti.'G~L'LIA.~~n.yL'GJil~~G~ 

it lL'LIA.tft 11 I.'Lt~J}1LU~~!,I.ll1~1 1LU~.(l[l[111Lfil 

I.'G!l.1LU\'ttR:!tU:::t!111lRhH:tULilM!.IA.1Lb11rt.!.LU J ~ ~ 

L'G~ftLL'G~1L'L~b1:::1ttLL'L~1LU\'tL~:::.t.[11LUftlftt~ 

ftkt ft!J 1 ~L !\ li1.!;!L'S;I.'t! Jl 11ft ll~[1 1 1LUftt~ftktiA.Lrt.Ltn. 
MLlf~IA.~:::1[1!;!L'LpG~lf'Cb1l91A.at~UH:LW\'tLL'rt.!-L'G1 

ll1LKL~ltlftll~[11rl.!-f11.'GW:::~9RhK.t.ULilM!-IA. 

1Lb1&rl.1LU f1lt't1[1 11 ftll~[1 1 1LU!;JL'GL'G~_9Lta t!U 

G~1 1LU!;JL'G_9Ltat~UM.Il~f11n.!-f11LU~f1lLftUGMLLJ 

:::mm l flLlll.!@I.'I!!H:Lt~L'L~b1:::.t.tlieJH:~L'L~~1LU 
L'G1\'tWL'G~!lJ.t.LUrt.~:::t[1n.yttL~t:JI'f~t:JLH:Lft:::t!11 ~GEo l 

ftG1LU~L'GLtrt.n.11tWrt.U1LU~&!.U1.1rt.I.'LIA.lt1.11:::t!11 
f" -" ~ ---"'=' 

n.ag.1:::.t.l1un.a~ma~n., Ct :::m1 ttQL'Gk\tLU!;JI.'G 

L'G~I'f11!"JfttfJ!l,t.::!t!11 IA.rt.&rt.UL!':!.Lb1&rt.L'LIA.tft 11 :::1!!11 

rt.11!}1:::1VULG1n.!-(£ :!LMtl11LU~_!}1L%rt.I.'LIA.tft11 

G~b1n. IJ!} 1 :::tV U ~ft 111. L.\J ~ft!J 1 1.' ~ !'f11 IA.ft&rl. K LW 

~g (Z rt.IJ!}1:::1UUUGG~~IA.1:!1[1L'GIIM.n.&n.KLI9l4~ 

(1 G~:!ftJRU~ v ttttLUftij1L~l'l.t.LI'CL~I.'~ttWI.'L~ 

lJil11 ~ l tL~U~~L'Jtl!'f11 Lt~&rt.I.'G~IlLMl fti.'LIA.~~n.y 

L'GJil~~G~ltlrl.!-f11l~11Lb1&rt.G~b1 ft~I.'Gk\ftl1LUL'G!tJ 

H:Lt~KLWrt.GWI.'GM.~ G~L'LIA.~~ Z tt)JWlt!UL'&19RM 

• WU~M!-Lt.t.Lb1&rt.1LU~Y1itlt1t:IL'~ 9+\ttH:WLflM}IA. 

.t.Lb1&rt.1LUL'G~ftlllLlf~LlfGI'Cll11'CLt~~n.Lt:::1UI!!t:J 

l'f WL!l.H:L~&U!.QL'G~UG\'tllLlfH:GI!!~t 11 M.Llf~ p'O "'"=" " 

• 1LUL~~IA.Lrt.IA.RWl1JLlf9RftH:!.ULilM}Lt!.Lb1&n.tLU 

UIJ.t. 1 L1 1 ftG!l.rt.!l.rt.I!!~I'CLt~H:IA.1LU\4L'GL'G!l.Ltrt..t.n. 
p Ao --l='f" .. -

G!.b1H:Gt!~t11MLlf~rt.UL'G~lllU1L'!l.UG\'tllLlft~L'I!! 
,.,. Ao -" F F -

H:Lt~ftl\1~ l!d ~RUIA.I.'~L't!Jl11tt.IJ~flH.LUftt~ftkt 

IA.Lrt.IA.n. &ytQL'G~ft!,loL'fl.11L'GW:!t111~,t.~tt(J1~Ltn.&n. 

G!4JL'Gtt~n.GWG~ H1.LI.'~.(l[l[11.'LIA.tft 11ttll~Jl1 rl.!-Jl 
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1LU :::+\UIA.LfttfJ!IM.t.LU .t.ULt!~huemw~tLUnU 
--p --
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fu~Lfltl(J11AR&RG~b1H:eJilWl11MLlf~ 

L'G~~tM.G~11.'!2L'!J.L.!.Jil~l ~.(l[lf1f11Lft»l 4L'L1-U 

U~b1ft(J1~1lLH:b1LQ1~M.b1L!J:::&tLUi41.'G (q;)EOJddy 

lS~A!lE{dN ;:~q.L) M._t.ll.'llli'CG~1~9ft!;tH:.li!H:Lt~U~b1 
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l)fi11HLflHflll1flflltl 1\HHilft\1 L tlv\1~1niJ~£ilnT'a .. 
~10UQU~n1~LUYn1~U~ULU~VU£il1HU1u~ 

mvuvna.~1mnulu LLft:; 2) m~1'1lA11Hfl1~'\Jnu 

n1~H~1\I~a£ilfi1~1:;V:;flU~1n~~~V1n1HU~UH1n • 
n-hn1~i;1\I~U'HiiiHU 1\'l~~V1n1HU~61 u~:;v:;v11 • • 
Ul'IU1~iJfl~1\l LLft:;Ul'IU1~.,.;u~hUn11L U~V'I.!LLUfl\1 .. . 
~11H'Ii't;lLLth'l~:;vd1\lrlULU~huLLU1~£ill'l1\l~()~~ ft\1 

~a 1 ~ Lfl VI 1"111 HM \1 LfllifV VI ~1 n ~ 1;'1-) Cil'l.l fl \1 n 1~ 

LtJlitJULLUft\1 n1~LLn'1.'1.16hv1fi~1\lvifl~1\lfl~1fi\h1ufl .. 
UMV1l'l1l'l~'l.lfl\ln1~U~1~l'l~~V1n~HU~U . 

'U't1U1l'l~liTn·h1 ttluu~U1l'ILUn1~A1£il .. 
nTHUn11L U~V1..1 LL Ul;'l\li/i~:; Ln£il1iu LL,I;'I:;I?h L ilun1~ 

"Hi1\lfl\!1AI?l161tJLfllifVHn1~ 1 uiJ~~UU" L fivli1 • 
v\1An1~~1fl11N'Ii'VILLV\ILLI;'I:;A11HM\1Lfl~V£il1U 

"'n~rn::ftv\1~1\lt~'hm 1£ilv15n111'11u~dv'UU~1n 

fi11H1~LU:ifVU'llfl\Jn1~n1:;~1~B1U1'ilfi11N~Uti61 

'UrmL~LLriu1'itl'ILuiJ'I:ifv 1u'l.lrn:;i/i~rn~\lf!U6u1l'l1~ .. 
'il1nft1Un1;'11\1~1l'IU1vi~1U~1NU~:;H1run1~fl11H 

~v\ln1~L-if~~~V1mLUflU1fll?l LLI;'I:~Ul'l115ft~1\l 

fi11HflHVIftLUU'il~Uu1rnvHv\ln1~1;'1\I~ULUflU1fll?l • • • 
1 16hv n1~fl£il1:~UA11HM\I LAiV£ilL u~m~rn:;ftv\1 

l'l1\l L~vnvi til £il1iuli11 L uufiv\lfl~1\lflfll'11 LL 1£il~vH 
'Ufl\lv\~Am~tfivttluM'1'1i'uifl~vum~'liliiHm1~Lil611iu 
LLl'IU M1LLU~Vi1iffn~1wnwifrnuv\IH'muuM'1uU~ 

~1UU~:;a~G~I;'I'Ufl\lfl\lf'i'n1~(0rganization Effec­

tiveness: OE) OE LUULLU1f.i£il'VIfl1n~~LLft:;LtJU 

A\11?1~\lnuiha.~nu v1i1 ~~n1~fi'J.UAHLLft:;A11H • 
fl~fl\IM1 ~~011 L ~W.l1Hfl1~'\jrlUftll1'11 LL 1£il~flH 

1110 L ULLI;'I:;ftm~u 11?l~flHll1VUfln ~~n1~a.i\l L UU • 
,finT'mfl:;~.Jn~~:j 1il'lLUUfiiH~vi'if£ilLLEl\lrlUll1V Lfl .. 
mvULLU1f.il?lu~:;al'IG~flfl\lf'i'n1~LLUU Competing 

Values Framework (CVF) 'l.IEJ\1 Quinn LLft:; 

Rohrbaugh vi"HiiiHm1iu1uu 1983A11Hm\ltAivl?l 

~ Li1£il1iua.i 2 ~n~ru:; 1~ LLrifl11Hm\l Lflitii?'IL \!~1\l 
yJ1fl1tl Lbfl:;A11H~\lbfl~tll?lflr.i1\lft~1\lflTJ'f'i' l'l1v 

n1~fl~1\lflHI?ll;'l'l.lv\ltt\lvi'l111luii\lnu v\lf'ln1~l3'\lfiv\l • 
fl~1\1Arn~n~ru:~1H'l.lv\l ri\lvi'l1111 LLV \lnu 1 ~ Lil 1111iu • 
Lm:;~mf1A11N'I1rn LLU\IL ~mil u1:;~utJhft111 L tiv 1a.i1 'll .. . 
Ul?lffuu1£ilm~a.~ LLft:;fl~1\ILL ~\1~\1 ht-timh~11~n~1 .. 
UA1;'11mvia.iArnfii11 i • • 

n1~L-if1 h 1u~q~~flEJ\IVI1\ILfivnLUU~61 
tu~vuvia1~qJ!Jian11U1'V111vl'lf'ln111i1wu1~1'1l· 

tnl?lu,:;a'VIB~fl fi1il~'l11a.~'U1~~:;fivl'l~1'WYtLa:; • 
Lfl1'l.IU:;A'11N'I'fl?l LLU\1 lii1\11 1111mww1:; Fn1H'if 111 uii \1 

~:;VIi1\ln1~m:;~1VB1U1~LLfl::;n1~~'1NflUU LLf'l:; .. 
A11H'UI?l LLU\l~:'VIi1\l n1~ 1 'li\11\!~~'11 !'J1 n~vi a.iv ti .. 
LLf'!::;n1~-H'IiiHU1~~'11!'J1m1uvU1fll?l 1u'llrn:;i/i~q~Q 

fi11Hfl\1~'1'1h!'J 1 'llvllf'ln1~L -if11 'il0\IU1U~ Lw'l11:;i/i 

L 'VIN1:;nuu'1\l L '1m'VItl\11 ~'l~Qftv\lm\1 Lfivn~11 'll 

l?l1:;'VIuni1v\1An1~ft1H1~o~1u1vn1~ 

LU~!'JULLUf'l\l'l.lfl\IU1U~ 1 Ufl\!1AI?l1~ LLf'!:;n1~U~U 

tu~vua\lf'lm~~a\11'l1t1f'l11um1'W~11ru111?l~£il'iv\l 

vllf'ln1~l3'\lfl1N1~0n1l'IU£ilfl\!1A£il161!'JLI?llifVHn1~ 

'il1niJ~'iluu1~ • 

u\'la~'l.J .. 
n1~U1l'I1~~~'11V1WJ'H'\.m6 L tJu\11uVi • 

tM!'J1oUfl\lrlUn1~~U'VI1Uqj·'V11 WliiHU111iiHUfi~~N 

v\1 f'ln1~vi L 'VIN1::;fta.~ ua:;~111~1 L UULL~uu1l'l1~ 

Uflf'l1m<1i\1~1LUuf!a\l1~~um~mtumv\1111lvm\l • 
CV" I ;, ~ Ql 4:>. CV" 

LLfl:;ft'UU ft'U'Ufl !'J1 \1 L 'liN LL 'II \l~ 1 m.JU~l'l1~~:;£ilUfl \l . .. .. 
'l.IEJ\lv\lf'i'nTl e:lu1l'l1~,.:;~ufl\la.iu~u1~fl1~ru 1 u .. .. ~ 

n1~ft~1\ln11t1EJH~U LLfl:;U\I~U 1 -ifu~un11U1'VI1~ 

UAfl1n~~'1~\la\lf'ln1~n1'lL1i1flfi~n'il1i1N'li1~~1LUu 
q ... 

fia\lu~um:;mu'liff!U~1u HR 1'VIa.i111lvu~utu~vu 

u~m~LLf'!:;'VIu1ViL'Il;;~vl?lA~a\lnunf'ltm5'1.1v\la\lf'ln1~ • 
HR flv\lfl~1\lfi11NLflHElll1flbbf'!:;Ltl'Ufi'J'JHll1t!LU 

~1U'l1n'l.lv\l\l1UVl\l 4 ~1'U'il'Unfl1!'JLUUU~'l.I'\J1 

v\lf'ln1'lvi Lb 'ii11 LLn~\1 LLfl:;sUN'I'fU L ih 111 Ul!9J.1Ufi~~N 

a\lf'lm,-1u'l.lrn:;vi~a\lrhi!\ln\lu1u~'llv\l~~wv1m 



----1 
j 1 Ei : nSfill'iRI:IjjffiuiiRVJliiRII~IJ~liiA{ (ilUUIJUI::Ul~liiA{Uiii:RII~!JffiiiA{J Tifi 2 ilUUfi 1 IJOS"l~IJ - IIJifllJU 2555 
L-~--~,--------=--'-=----------__:_• ----------------------

U.H~01'Hl. 'li\l"ill..!\11 0111 tJ'I.lflO n 1'Hf'l1 \1 fla.l~ii'l • 
'l~VIi1\ll'l'l13-lii'l\lihmv 1 'l.mH~mm.mnvh 1\1 Lilli! 

l'l'l13-I'IT61LLO\IW'I~I'I'l13-l~\l Lfllj£1611 UB\Iflnt'l 

HR luuVJU1Vl~U1Vl1\l\l~IR'v\l L 'ih l\IVJqlflj 

fttNVI1\ILfivnu.iil~n13-11'lrltl'l~n1UtiGY\Ii1'ITiiiLLV\InU 

1u~~11'1'l\lni1\IB\Ifln1'l 'lUUUU01'l1'11UI'I3-I LLii'l~ 
v • 

OiiltJVI5iUn1'lU~VI1'lVlftltJ10'l3-IU1tO~B\IB\Ifln1'l • • 
'li13-1~1~1\1ti"i~LUUU~UVILLiil~1~ij,~U5'l'l3-lfifl13-11'liJ 

uuttf1~UI'IH1n'l1~Htfq~n'l'l3-1~1uvia\lfln1'l . 
tl1"1'liJU11~ n1W'l~n1U\11U'IJ13-IB\Ifl01'l nTnljvui 

v 

':f13-lnUUii'l~n1'lni1\l LflljB'Ii1VBih\IU'W..!1011" 'l'l:H 
v 

n\lfl'l13-lflUMii'l'l~VIi1\lfi113-I~\I~U~BLU1VI:H1V • • 
'l~v~#u1u~1Un1'ltlljif~n1'lLLii'l~LU1VI3-11tl'l~V:; 
V1'l1Un1'lL~U~~611l1tfUiil~tlfU~'l~B01'l 

L tJ~tJULL Uii'l\MlB\IB\Ifln1'l~\l Lfl fii1JU 1~\110UVIU1'VI 
~U1Vl1\l~v\l HR L~a1\1a\lrln1'lfl1:H1'lrl "fli1\l .., 
BU1fl6111i1VUitljtJ3-IB1'l1uiJ\l\IUU" 1~ . 
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