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ABSTRACT 

The findings of the long stay tourists' behaviors and needs in each target group 

indicated that the elderly had an average stay of 12 months, and most of them came with 

their spouse. The healthy and sportsmen groups had an average stay of 1-2 months; most 

of them came in a group of 5-6 persons. For foreign students, they stayed for about 5-6 

months with an approximate expense of 300,000 baht. The four groups stated the similar 

reason for visiting Thailand. That is, Thailand had beautiful attractions, good weather, and 

nice people. Nearly all groups of tourists felt satisfied with tourism components, except the 

foreign students who stated that the accommodation price was too high. Furthermore, all 

groups of tourists were satisfied with the marketing strategies although the level of satisfac­

tion on these strategies in foreign students group was lower than other groups. 

Regarding the potential of long stay businesses in terms of activity types and 

other issues, the survey results show their readiness to provide services based on the 

tourist components (6 A) and marketing strategies (16 P). Moreover, government units and 

local administrative organizations had good potential to serve the long stay tourists' needs. 

From the documents, it was found that management system of long stay tourism 

in Malaysia is more advanced than Thailand in that Malaysia is more flexible in VISA 

application rules. The long stay tourism in Malaysia is a kind of one stop service, and 

Malaysian people can communicate foreign languages better than Thai people. However, 

Thailand has more various and beautiful attractions. Thai people are hospitable and friendly 

to tourists, and the products and services are not expensive. 

The data got from the study were taken to make a strategic plan for development 

and promotion of business of long stay tourism in Thailand from 2011 to 2017, which 
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covered mechanisms of development of long stay tourism business in many aspects: 

enhancing the product quality and tourism service, improving tourism attractions for values 

added, promoting and encouraging the marketing management, providing effective tourism 

staffs, and developing the standardized safety system for tourists. 
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' nu l~wH 1'111HW\It1€l h~\IL 'Wb ~€l\l A11Htlf!€l~Jll'.l 

'lJ€l\lbl:l'W'I11\Ifli-I'W1AHA1'lHVlfl1nVlfl'li'J'lJ€l\lti1Vl'W~fi 

1 '111 'Wn11"b~'W'I11\I 1"~1'.1~'111\l"l~Vl11\lvi'l1nl tliJ\If'Knuvi 

~1\1 "J Ul'W'I11\If'IH'W1AHHU11'.1U€ln'l11\lfioff~b'iil'W 

5. n'iilm"'J"H (Activities) t1U11 iinvieJ\1 

tvil'.l1~\l 4 miH Hf'I11HW\Iti€Jh1a-itb171n~1\ln'W l~w • 
Hf'I11Hfi\1'11€l h~\11 ut~B\In'iiln"l"lHm"lviB\1 t vil'l1 

'111\lfi"'J""'J"H'In~ bbf!~n11"vi€l\l b fil'l1'111\l~f!tll 00-I'Wfi"l"'J"H 

6. n11"1'.1€JH-ru (Acceptance) t1U11 

iinviB\Itvil'.l1~\l 4 nfiH Hf'I11HW\It1€Jh1a-itt171n~1\l 
' nu hmHf'I11:HW\I'I"'€l h~\11'Wt~€l\ln11"1'.1€lH-ru'lJ€l\l~ii 

" 
u~m"lvit~l'.l1'l'i€l\lnun'iilm1"H n11"b~'W'I11\Ivi€J\Ibvil'.l1 

b -;ij1Vlihvi~\11 umhi'.I\11'W-r~uf!~ tBn'li'W !71fl€l~'iil'W 
U'J"~'lJ1'lJ'WA'W1'111'.1 

R11:Hfi\lt~€JL'iil~€lnav'l1fi'l11\ln17171fl1~ • 
(16P) 'IJ€l\IUnvifJ\IbfiV1l'WU~fl~na:HtihVl:H1V • 

IV fr .0. ~ IV 

'iil1nn11"flHJl1'1tillA11HA~ b Vl'W'lJ€l\I'Wn 

viB\1 b Vii'J1bnl'.l1llUA11H'I"'~€JH'lJ€l\lnfii'.I'I1'B '111\ln11" 
' 

1?16'11~ Cl6P) 'lJB\Im"lviB\Itvil'.l1ttuurhum~I'.I~I'J11 
1utl"'J"~b'I1A"1'111'11~tbri 1) 1"1f'l1 (Price) 2) 'llB\1'111\1 

n11"~~1il1mhl'.l (Place) 3) 'iil~V'W~~f?lnru<Vi (Posi-
' 

tioning) 4) ~~l'lfiru<Vi (Product) 5) n11"R\Ibfl~H 

n1'J"'lJ11'.1 (Promotion) 6) li!l?ll'l11'.11n1'J"'lJ11'.1 (Psy­

chology) 7) '11'WfiHI?I'J"'I11\Iq"ln'iil (Partnership) 

8) n1'J"H~;bu11:H'I11\Iq"ln'iil (Participation) 9) n11" 

'lJ11'.11"1H (Packaging) 10) '4Afl1n1'111\ln11"vi€l\l 

tvii'J1 (People) 11) 'l11\lb16'11 (Period) 12) flll1'1"1 

bb1~~€JH'I11\1~1'Wn1'J"vi€J\Ibvil'.l1 (Politics) 13) 1"111:1-1 

fl~b -Hu fl1fi11"ill'l11\l~h'Wn1'J"vi€l\l b vi1'.11 (Public 

Opinion) l{l m~m'Wm1"1~u~n11" (Process of 

service) 15) flll1'1"1bb1~~€JH~1'W~~I?Illrn'11 bbf!::: 

fl!:t'l'Wtl1"~mJunT~ (Physical evidence) 16) n'ld 

11\lbb~'W (Planning) 

1~~flfl1"tl11 iinviB\Itvil'.l1~\l 4 nfiH H 
' ' 

A11HW\I'I"'€l l<iJ~eJnfll'.l'l15'111\ln1'J"I?Ifl1~ (16P) bbl?ln 
' 

~1\ln'W iinvieJ\Itvil'.l1nfiHiinRn'lt1~1\l'lJ1~ Hf'I11H 
' 

W\1'1"1€1 h i!eJI'.Ivia~ 1 utfieJu'11nnfll'.l'l15 1~1'.1 iinvieJ\1-, ' ' 
b vi 1'.111 um1Hiin Rn'lt1'iil~HA11H~€l\ln11"vi btl?ln~1\l 

' 
'iil1niinvieJ\I b Vil'.l1nfiH lrfl\1€111'.1 bbfl:::nfiH li ~ bbf!fl'lJJlTI'I 

q 'U'U q q cucu q 

~\IU€11'iilbrteJ\IH1'iil1n nfll'.l'l15'111\ln11"1?1fl1~ n11ff\l 
' 

t~:Hn1'J"'ll11'.1 tbfl~m,-~~n'iilm'J"Hfl1Vl-ruiinvieJ\I­

b vi1'.11 vii:J1'W:H1tl1"~ b '111"1"1 '111'Jb iiuiinvieJ\1 b vi1'.11nfia.~lr 
' " 

fl \1€111'.1 b uuml'n Vl1n~€l\ln1'J"b oihli\liinvi€1\1 b vii'J1 bb uu 
" ' 
rhiim~l'.l:::l'.l111 unfiHiinfin'lt1~1\l'lJ1~ tl'J"~b '111"1"1 '111'.1 

' 
A1'J"tl-rm1A1~hu~m'J"~1\I "J1ii~nfl\l bbfi:::H~~I?I-. . 
firu'11m,-vieJ\ItVil'.l1 t'll'W n11"~~n'iilm'J"H~1\I "l Vi 

b VlH1~fl1Vl-rUf'I'W 1 'Wli'JVlllHfl11~11'.1 
' 

2. fi11Hfi~t-A'u'llfJ\Ilrtl~nfJufi'ffi'iiltfl~nnu .. ' . . 
m"'J"vifJ\Ib ViV11llflbfJH'I1'U~fJn11"'YifJ\IbiliV1bb'IJUthi:fn 

7~1'.1~1'.111 

'iil1nnTJflHm'ltrulrtl,-:::neJufi1"n'iilt~l'.l1nu 
" ' 

m"lvi€l\lbvit.J1tnf'lbeJn'lJ'W1u~uvilil1'W1'W 57 A'W 1~ 
'l'ieJHfi~\IU 

" 
2.1 arnun11"ruttfi:::A11Hfl'W 1 'iil'll€1\liin 

vieJ\1 b viv1 bb uurhiim:::v:::v11'll€l\ltl'J"::: b '111"1"1 '11t.J 1 'W 

U'iil'ii!U'W ll'tl'J":::neJUfi'J"il'iilmmeJn'lJ'W b -Hu11 nfiH 
q <U q q 

iinvieJ\1 b viv1 bb uuthiim~v~v11vi b;r1:H1vieJ\I b viv1 

1 'WU'iil'ii!U'WR1'W 1 mu b U'WnfiHiinvi€1\1 b viv1ll'fl\l€111'.1 
q Q.1 q cucu q 

fh'W1Vlqjttl'W'lJ11~hu1~mw'l"'1~'lJ11mtn'W~b'Wb11'.1 

Hiinvi€1\lt viv1m1tm 1ivu1\l t 'llu ri]uu ttfl~tmVl~ 
~ ' 

1~1~vn'iilm1"HviiinvieJ\I L viv1 1 iim1Hfluhmn 1~ ttri 

fl'iiln1'J"H'I1ni:J€l'WI?I1H'lJ11'.1Vl1~ vi€1\lb Vit.J1'111\1'11~bfl b 'li'W 

~hih l?lntlfl1 '1"111'Jb~€l vieJ\Itvit.J1'111\11oo-.~ufi'J"'J"H 
vi€1\1 b vil'.l1 b ~\lbn'lti?I'J" 'lJH1ll1i11?1~'WU1'W '1'11\11'W~f!tl::: 

2.2 litl,-:::neJUfi'J"n'iilmmeJn'lJ'W Hn11" 
" ' 

~1bU'W\11'Wttimt\lb~Hfi'J"fl'iiln1'J"vi€l\lbfil'.l1bbUU'I"hiin 
' 
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,-:;v:;t~11 liiibui n1T<if~il~m'l":J·UT\1Lma-m11"'1l1t~ 1 u 

'111\llo-season L'li'W n11"6'1~1"1fn n11"~~\11'WU1'l~ 
~ 

011"~~\11'Wb~V\ILbUUUWbW ~~LfifiLn~vhf ~~ 
q 

il~m'a:Hvif.l\1 L ~v11-H'~fi11:Jflll6'11nVi6'11t~ ~~'lif.l\1 

VI1\101'J~~li)1Vitht!Vi6'11V "1 'lif.l\IVI1\I b'li'W n1'a'IJ1tl 

~1"\11-H' bbfiiinvif.l\1 b ~V1 'IJ1t~f..i1'WU~~VI~1 bb VI'Wvif.l\1 

L~tn 

2.3 tl'IJ'a:;nf.lUli'afl~111 fl bf.JO'li'W~fi11:H 
"' q 

tflf.l:H 1 un1'a 1-Hu~m'aLLriiinvif.l\1 L ~v1 LL uuthiin 

'a:;v:;v11l u~h'W~1\I "1 ~\lfi11:Htf~f.l:Hiihuffnvmt~ 
Ufl6'11m fi11:Htlif.l:Hiihuffnvmt~n1'aU~Vi1'a~~m,-• 
fl11:JmiB:Hiihuffnvn1tln1'al?16'11 ~ n11"fl \1 Lfl~:H 

n11"'1l1t~fl11:Ht~if.l:H~1'WAnvn1tln1'a'IJ'a:;fl1'W\11'W 

fld1:Ht~if.l:H~1'W~nvn1t~n1'aU~n1'a ~n1'au~n1'a~ 

~ LLriiinviB\1 L ~ v 1~\11 u L ~f.l \1 fi11:H a:; f.l1 ~ l'td 1:1-1 

a:;~1nau1v u6'l:;fl11:HU6'1B~nv ~n1'a~~il~n'a'a:H 

~~1"\11?11:Hfi11:H~f.l\ln1'a'llf.l\liinviB\I L ~tid 

2.4 tltld:;n8Uli'an~mmBn'IJ'W~A11:H 
"' q 

L,'W11 ~A11:HLU'Wltll~'W8'W1AI?l~'IJ'a:;LVIA1VIv~:; 

'IJV1t~n fi:H6'lnfhiinviB\I L ~v1 LL umi1iim:; v:;v11l 'IJ 
q "' 

1un~:H~'W "1 ~\lilLU8\1~1n lil'1'Wd'Wiinvi8\IL~V1 . ~ 

u uuti1iim:;v:;t111~:; L 'H:H:H1n~'WI?11:Hlil'1'W1'Wtlfl\l 
"'"' 

81V'IJ8\116'lm ~:~-~11u ~iinviB\1 L ~v1~fl'W h:~-~1 L ~v1 
q 

d~8\11VIvmn~u 1~mut~1:;mh\l~\l iinvi8\IL~V1 
nfi:Hn1'a~U6'lim~1fl'll111tl"il:;L~:H:H1n~u mh\lh 

q "' q 

ni?11:H 'IJ'a:;LVIA1VIt~~8\l~fl~nd'a:H1-H"iinvi8\lb~V1LbUU 

~1iin'a:;v:;v11M18~1\1~8LUf.l\l ~81Vi1'a~ a:;B1~ 

mnu~'IJ6'1B~nv ~fl'll8'W1:H'v~~ u6'l:;mnum'aru 
q 

Vl1\ln1'ab~8\l~8\lhi1'W11tl VIU1ti\11'W111fl-rljjbb6'1:; 
q = 

d ~ da 
L8n'IJ'W:Hn1'a11\IU~'Wn1'a~~n1'aVI~ 

2.5 tl'IJ'a:;n8uli'an~mALf.ln'li'W~A11:H 
"' q 

b,'W111'WB'W1A~lil1'W1'Wiinvif.l\lb~tldLbUUthiim:;v:; 

tn11 'WU'a~b VIAl VIV"il:;L ~:H:H1n~'W ~1tl b '1111?1~6'1~\ltl 
q 

(1) ~n1'aLU~n11\11uff1'W'Il8\l 

n1'al?16'11~ LL6'l:;m,-~~1u'a1:~-~.ft'u~~\1~~6'ln~hl~ 
"' "' 

(2) 'IJ'a:;LVIAlVlv~A11:HLVian:;a:H 

~~:;Ltl'W~f.l~81At~Vii:Y\ILn;;mum'aM1\11'W LUB\1~1n 
"' 

f.l1n1A~ ~bbVlfi\lvi8\lb~tl1~fl1ti\11:H fl'W~1'a1A1hi 

bb ti\IA'Wl Vltlafl:HI?l~iiJI?l 

(3) Vi1nflJl1tiV11\In11"L~8\Ihi 

1u11t1 VIU1ti\11'W111fl-r\jj LL6'1:; L8n'li'Wd1\l LL~'Wm'a 
q = . . . 
~~m'a~~ ~:;~iinviB\1 L ~tld'IJ1d~1\l'li1~:H1 L ~v1 . ~ 
:H1nV\I~'W 

2.6 tltJ'a:;nBUli'ail~mfl L8n'IJ'W~A11:H 
"' q 

L ,u11 'IJ'a:;L VIAl Vlt~~A11:Ht~'l8:H 1 un1'a1-H"u~m'a 

LLriiinvi f.l\1 L ~ v 1 LL uuthiin'a:; v:; V111?11:H f.l \ll'l 

'IJ'a:;n8U'll8\101'avi8\lb~V1 (6A) ~\ld 
(1) ri\1~\l~~h (Attraction) 

"' 
t1U11 'IJ'a:; b VIAl Vltl~fl11:Htlif.l:H'IJ8\If.l\lf'l'IJ'a:;nf.JU 

n1'avi8\l L ~v1~1'Wri\l~~ h 1 m:;~u:~-~1n 1~v~A11:H 
"' . ~ . 

fl1V\11:H'llf.l\l bb mi\lvif.l\1 b ~V1Vl\l bb Vlfi\lvifJ\1 b ~ti1VI1\I 

li'a'a:H'li1 ~ LL6l:; LL Virl\lvi 8\1 b ~ t11VI1\I A6l'IJ1 oo-!'Wli'a'a:H 

'lJ'WUli'a'a:H b UV:H'IJ'a:; b t!ill bb6'l:;A11:HU1fl'W1 "ill u1n1111?1 

bb6'l:;A11:H b U'Wf.l~'llf.J\IU'a:;'IJ1'1J'W 1 'W~'W~ 
"' 
(2) ~-Hn (Accommodation) 

t1U11 U'a:; b VIAl VIV~fi11:J-l'l"'if.l:H'IJ8\If.l\lf'l'IJ'a:;nf.JU 

m'avi8\IL~Vd~1'W~'I1n 1u'a:;~u:H1n~a~ 1~v~-Hn 
q 

~A11:Hfl:;B1~ fl1ti\11:H tl6'1B~nv ~u~n11"~~ LL6'1:; 

'a1fl1 hiLL ti\I~'Wbfl'Wl 'IJ 

(3) ri \1 rl1 u 1 v A11 :H a:; ~ 1 n 

(Amenities) t1U11 'IJ'a:;LVIA1VItl~fl11:J-I'I"'if.l:H'IJ8\I 

f.l\lf'l'IJ'a:;n8Un1'avi8\lb~V1~1'Wri\lfl1'W1tlfld1:H 

a:;~dn 1 'W'a:;~u:H1n~a~ 1~v~ri\lrl1'W1VA11:H 
q 

R:;~1n~\IV11\l~1'Wfl'1li11"ru'IJ1nA U~n1'aV11\In11" 
"' 

bb tiVlV U~n1'an1'ab;]'W n1'ab~'WV11\I 'i!f.l:Htln1'avif.l\l-
"' 

b ~tid nl?11?11fl11"/i1'Wf.l1Vi1'a tlnL l'W 'a:;UUn1'a'lJ8 

i'li1 m'a1-H"u~m1"1"m'li1 m'a1-H"u~m'a'IJ'a:;nu1111?1 

LL6'1:;rlu/mf 1~-rum'a'IJ'a:; LH'W 1 u'a:;~umn 

(4) n1'afl:H'W1A:H (Accessibility) 

t1U11 U'a:; b VIA 1 Vltl~fl11:Htli8:H'Uf.l\18\lf'l'IJ'a:;n8U 



(b 

H:Ltl!'ll:n11.!J.t.LUfl.fl.~.t.t$1liA. ~lA. 1 ~!.fl ULM~p 1pl.'~ 

tLIJ~IJ~WJ.tL!'I.fl.fl. 11W!4 11.'~!AUJ.1.!J11.t.LU~fl.~ t.t.LU 

tt.tH:~kMH:Ltl!'lt$1liA.~L1.1~!.fl L~tl.lj.1H:Ltl!'lt$ Kkl!'ILLJ 
~ (b (b 

ti.LI.'Iltf1.111.ti.LI.'~LJ.!.!f1~~~111Liil.~fl.~ £'£ 

M.LW 1.. U~W!411.'~!AUJ.t!J1mfi:~JJ.~li.'L~Uim& 

ti.IJ 1~1:n1 ti.~I.'~ULH:~ l t-eq.tt.t~t$LH:LJJ.1ti.!I.H:fi.~ l 
tt.tn.fun. 11LUH: tl.!l.t-efi.Ltt.~~~11 WIA. 1 I.'~IA.ll>Ud:!l!'ILLJ "'Q' P 0..-6 F' I '0' 

(b • 

!J11 ~ l1LUL!I.~M.LWI.'LIA.kH:Ltl!'ltl.tl.!!!fl.J.1.!!! t-1:~!!11 1.'~ 

~LU~bU~tllL1.11.'~1A..t.LUfl..t.l.'~.t.~~11M.h!!!fl.ti.~~M1 F' 1 ro ro p 

l!'llllf1ru.t.L!JL!!!fl.fl.~.t.~~11tt.LKtt.¥1.'Lk!!!l.'1l!'ll Ltl.t-00 kt 
(b • 

.t.LUt$ flli.!J~~Wfl~l.'l!'l~lti.~I.'~~H:11!Jtl.t-OOxftUktl.~ 
• (b 

I.!Jflld-ULH:~ l t-1:~1 MLLJ!!!tl.lfl~~ l H:~~I.!Jt 11 1.'~~~11 ~L!I. 
(b 

-H:.t.1!J1ULilMk1A.L.fO\Ukln1 l.!.ltLUt$1.'.@ puL&U~tl. ti.LI.' 

tl.'(l.1L~1LUM.~WM.Jfl.!.l~~l:n1 t~11.!Jt1~lW!411.'~!AUJ.1. 

I.'~!I.~Wa~~!I.1LU 1.'~11LIA..t.LUM.LI.!J.t.LU.t.fl.1LU IA.ti.M I I P 0 ~ "<:::>' F' Jf 

tl.l W!4 1 I.'~!A.t.LUH:.t.Wll>!J~~11ti.LI.'~tl.k!-H:J1L!I.~1fli.!JJ} 

!4-t1.¥tl.lti.!I.L!I.~1flfl.YKkl!'ILLJI.'L~Iii.~1~~H:t~H:Ltl!'l 

ti.L!!!~.t.fl fli.'~I.!J~~WI.'~p 1~~H:Ltl!'lt'$~ l tll!4 11.\~!AUJ.t 

ll>lti.!!!H:Ltl!'ll.!.l~l.'~~~1flL~~1fl~LUHL1.1tl.lH:11Ull>!J 

I.!JJ}.t.LU t~ 11.!Jt1~~11L~t 1tl.l\~ V'ULH:~.t.flfl.I.'IJL~ 
(b 

U!J. 1.t.LU~11 l.!.l.t.LU !J11Wl tLIJ~Il~WJ.tL!-I.fl.fl.11tllld-1 

• -I.'~!A.t.LUM.tl.!!!fl.J.t!!!~~ 1ti.LI.'tl.'(l. 1 L~.t.LUt$ tl.~l.'~~tl.t~ 

1.'~1l!'IUflW~I.'~~~11Kkl!'ILLJti.LI.'Iltf1.111. ~·£ 

t-t1mUtt.~1 tl.ft. 1 L}I.!JH:!.1Ull>!JL,!A.1LU 

!}JM1~1f1H:1.t.!JM.t-00xi.'LIA.W!411.'~!AI.'~Iii.11H:!I.W!41.t.LU 

t$1.'.@pULI'>U~tl. LttrJL~ L~flUW LttL~ tl.fl.1 Ltti.'LIA. 

H:1Wll>!JL,!A.1LU I.!JLIII.IJL!I.H:LWM.~f1Ukt.t.LU !J11Wl 

ll> ltl.l!!H:Ltl!'l~ l tll!4 1 I.'~!AUJ.1.!4-H:.t.Wll>!J ll~J.'lU~1 I.'LJ} 

~l~lii.LU1HIA. 1~!.[1~~11 ti.~~HIA. 1~1flt$ ll~1~1tL!I. 
• ll~1tl.1~ti.U11!!! fl!.llltL!I.I.'~t$Wid-11.'~!AUJ.1. ll~J.'lU~1 

b fldb b 

U~MLLJ!I.!!!LRUk~111.!.lt:JH:~U~I:n1 ~L!I.I.'L~LRU~UJ.t 
b lb lb b rl> 

t$1.'.@ti.~ULll>U~tl. IJL~I.'!!!~H:~UW!411.'~!AUJ.1.ti.IJ1fl.}lll.l 

• tl.t~ ti.LJ.ll>ll>Q.M.l tLIJ~IJ~WJ.tL!-I.fl.fl. 11 W!4 11.\~!AUJ.t 
q .. n.M LRU~!4-tl.¥tl.ltLIJ~Il~WJ.1.L!'I.fl.fl.11W!411.'~!AUJ.1. 

!.'~fl. ll>ltl.I!!H:LtM~~11!ti!.LUM.Ll'l.l!! 1'£ 

P"'~ ,!URLL1H:j1.t.LUULll>fl.t!!! 

~1';1~1 tt.l!'l 9£ nttt.L~ I.!Jx""'Jl> s !4-tl.¥tt.ttt.~"'~~ 

tl.t~l.'~tl!'IUflW1"JI.'~~~11 Kkl!'!Lllti.LI.'Iltf1.111.1.'~!l.ti.LI.' 

~DUf1~~~111Liil.~fl.~,!URLL1H:J11LUULll> 

t.LIJ~IiJ~WJ:I.L!'I.rtrt 11 t.liJ~ 1 I.'O!A.t.LUO~M.~I.'O~M.t.~ 

I.'O.t.l!'!Ufl.t.U~I.'e~u11 K.t.~LLJM.LI.'IRtt.Ltl.'en.nLI.' ,0 ~ • 

(j .. .. 
~JJ~fl~~l!l11.t.Liil.~rt~I.'Oil.M.~11.!J~t£Lt.l!'l '£ 

• ti.L~UIA.fl.tl!'l d91 W!411.'G!A1LUI.!JL~W 

.t.LU~IA.iJ~UH:LWH:GkMH:Ltl!'lt$1lL1. l,HIA. 1~!.[1 q .. tt.~ 1 
. .. H:Ltl!'lt$ti.!I.U~1 l!'!Lllll>!J!.!Jfl.~U~!.flt:J L'~ 

W!4-1 I.'~!A!.LUI.'~!I.fui"L~H:Ltl!'ltl.~ 1 fl.kH:~IJ 

.t.LU~li.'L~ ll!A.ltl.l!'lti.!I.L!I.~.t.fltl.ll>I.!J~~~ tllld-11.'~!AUJ.1. 

n.y~~ l.!.l ~ !4-ti.!I.U~1 ~~11Kktt.LI.'Iltf1.111.tl.ll.'~ld-LJ.'llii.L~ 1 
(b 

W!4-11.'~!AI.'LIA.tl.~1.t.LUfl.YI.'~JJ.W~1 !4-!.LU~fl.~ J» lll.!.ll 

• I.!Jflld-ULH:I.'YULH:fl.~~.t.tt.t~H:~Il.t.LUti.LWtllld-11.'~!A.t.LU 

fl.~U~!.f11"JI.'~I.'~n.H:~kMH:Ltl!'lt$1liA. l,HIA. 1~!.[1 q .. n.M 

(dJUBlddJJV) fl.kH:~Il.t.LU (9) 

ti.~I.'~ULH: 

H:~kMH:Ltl!'lt'$~ll.'_tflfl.kfl!.LUt$!.tl!'II.'L~Uti.Lflfl.~~.t, 
(b • (b 

tl.lfl~tl.t$1 ~!.fl!.LUfl.k~l MLLJ!I..I!!L.fOtUkln1 l.!.l.t.LU~~11 

~LH:!!! ~Mill t-1-Y~U Lfl!!! tl.ft.1 L,!A.~WI.!JJ}.t.LUULll>l.!.l!J1 

14t-e.t.1Ull>!J~11 ULH:fl.~~!.tl.l H:~kMH:Ltl!'lt'$ H:.t..t.!Jti.H!Ix 

ti.IJ~f11U~11.t.LUH:.t.Wll>!J 1.. I.'L~Id-ti.LIJ!!!~~1m1~1A. 

I.'LIA.W!4 1 1.'~!-'l.t.LUH:.t.W&!J I.!JH!4-ULtm~~.t.tl.l H:~kM 

H:Ltl!'lt$~L!I.H:.t..t.!JI.'LIA.tllld-11.'~!A.t.LUH:.t..t.Ull>!Jill.!.ll 

ULH:rt~~.t.I.'YI.'L~Uti.Lflfl.~~ttt.tt-e.t..t.Ull>!Jti.L~tllld-1 

I.'~!A.t.LUfl.~U~!.f11"JI.'~I.'~!I.H:~kMH:Lt~~IJIA. 1,H lA. 1 ~1[1 

L~fl.M (SdnTAPJV) H:.t.Wll>!J (S) 

~!4-fl.~~.t.tl.l~ ~!'Cli.'.@1LU~fl.~ l.£!tt.LI.'UJ.1.MI.'~!I. 
W14' 1 I.'~!AUJ.tfl.y.t.L!!!~~.t.LUM. ~lA. 1 ~.t.fli.'L~LRLLJ!jo l 

.t.LUtl.l tJ.t.LH:L!!!H:Ltl!'l~~11tl.ll> 1 l.!.lJJ.Il~~!'Cli.'.@I.'LIA.U~fl. 

IJLQ ~11 1.. I.'L~Id-ti.LtJ!!!I.'.@fllUk!-!4-I.'L~Iil.~.t.I.'LIA.~IJ~.t. 

I.'LIA.tl.~1.t.LUM.Vflld-~M.Iii.LMI.'~!I.IJL~Iii.UL~Iii.H:Ltl!'l 

H:l!'ILM.H:l!'II.'LIA.ti.!J1 l.'~!l.ll1JI.!.l ~~f1H:Ltl!'l1.'~~1tl.lll l.!.ll 

I.!JY~ULH:fl~~!.M. l H:M LM.H:M!.LUM.L~W~ 1 l\G!A!.LUL\LIA. 



L'GI1.1-Cl3~M.t-CU .. l!4~11 ULI-Cfl.~:::.t.tl.l t-Cl3~M.t-CLt.l!4tJt-C.t..t.Q 

-M.tM_t.tl.ll~[l.1U~11.t.LUt-C.t.1U&!J ~1 :::LtL'LLtt.ll~ 1L'l3jtl. 

.t.LU ~L!l.t-C.t..t.QL'LLtt.ll14 1 L'l3jA.t.LUt-C.t.W&!J:::LM.tl11ll41 

ULt-cn.~:::.t.L'j2L'L~Uti.L[l.fl.~:::.t.M.l 1-C.t.W&!Jti.LJ:I W~ 1 

-L'GjA.t.L Ufl.l3U:::.t.[l.!4 L'l3L'l311.1-Cl3~M.t-CLt.l!4 tJil Lt 1M Lt 1 :::.t.[l. 

q,n.M. (S;)f.HA1PV) 1-C.t.W&!J (S) 

ti.~L'~~l\ l Ltl.tM~ t-C.t.n.l3.t.LUtJ:::&.t.t.l!4~LjA 1 ~telL'.@ 

tllj4, L'GjAU,t1.fl.,V.t.Lfll3Ji!!.LUti.J!1Lt, :::.t.[l.L'L~L-R.LllJ.Io L.t.LU 

tl.llH.Lt-CLflt-CLtl!4tl.& 1 l4J.lo14L'LLtUI3fl.llL(}tJI-C1!4Ltl.t-Cl!4 

L'LLtt1.!;!1 I. L'L~~ti.LUf!L'.@[l. tU~~L'Lf-t.1.:::.t.L'LLt 

:::ll:::.t. L'LLtt1.~1.t.LUti.LJ.Iol~:::M.J.1.LM.L'l311.1lL~t.1.UL~J.1. 

t-CLt.l!4t;& t-Cl!4Ltl.t-Cl!4L'LLtt1.!;!1L'l311.1l!f~G~[l.t-CLt.l!4L'G~1 

tl.llll41 ULI-Cfl.~:::.t.M.Lt-cl!4Ltl.t-Cl!4.t.LUM.LJ:!t.lli41L'l3jtl..t.LU 

fl.l3U:::.t.[l.!4L'l3L'l311.1-Cl3~M.t-CLt.1!4tJilLt 1M Lt 1 :::.t.[l. Lf.,fl.M. 

(~HN!SS;):>Jy) t-Cl!4Ltl.t-Cl!4.t.LU (t) 

.. tLlt1.~1:::.t.[l..t.LUfl.kJ:Il !-Lfl./fl.,t:J t1.~1Uil L~.t.LU_@ti.H 

:::~11 .t.Lt.1.Ll3ti.L~/.t.Ll!4LISIS!f IS~~M._v:::.t.[l. t.ll~1L'GjA 

.t.LU~i-£13.Qo L'LLtt1.~1.t.LU t1.~1.t.LU.t.LU~fl. _@LtM.11.t.LU 

L'LLt.t.LU~fl. 1!4U]fl.tu.t.LQLflti.LJ:IL'LLtL'~Ut~:::gt-cLt.l!4 

lltti.L~L'~t$1ll41 l4bi4ULt-CL'j2ULt-cn.~:::.t.tl.l Ut.~:::g 

t-CLt.l!41lt.ti.L~L'~ti.LJ:!t.lli41L'GjA.t.LUfl.GU:::.t.[l.!4L'G 

L'l311.1-Cl3~M.t-CLt.l!4tJilLttJe!Lt1:::.t.[l. Lf.,fl.M. (S;)P!U;)UJV) 

U t. l4 ::: fl 1-C L t. 1!4 ll t. t1. L~ L' ~ (£) 

[1. t ti.!J1ti.&L'M. 11 tet Ll!4L.t.:::~11 

~~.t.LU~fl.tJ ll!f1.413~[1. 1-CLL'Ilt.fl 1.4Ll3:::f!t-cLt.MtJU~ 

~lll41 l4b~ULt-CL'j2ULt-cn.~:::.t.M.l U~~ti.LJ:I t.ll~1L'l3jtl. 
.t.LUfl.GU:::.t.[l.!4L'GL'l311.1-Cl3~M.t-CLt.MtJilLt tHLt 1:::.t.[l.Lf­

fl.M. (UO"fl'&pOUJUIOJJV) U~~ ('l) 

ULt-cn.~:::.t.M.L&ll4~L'~ 

1-CLtMtJ ~tL¥tL l tL!l.L!l.:::.t.[l.L'Gn.pGtLfJ 11-CLt.M:::m1 

IS~~g~:::~, (llM.1:::.t.[l.t-CilU11-C.t..t.Qfl.M.n. 1-C.t..t.Qtl.tM_t. 

• [l.~~L'LLtt.lll4 1 L'l3jAL'~t.1. 11tLt~ 1.4fl~ULI-Cfl.~:::.t. 

tLl&ll4~L'~t-CLtMt$~L!l.t-C.t..t.QL'LLtt.ll~1L'GjAL'~J.1.11 

lll41 l4bi4ULt«L'j2ULt«n.~::.t.tLt &l 1.4~L'~tLL~WI41L'GjA 

.t.LUfl.l3U:::.t.[l.!4L'l3L'l311.1-Cl3~M.t-CLt.l4tJ llLt tJe!Lt 1:::.t.[l. Lf­

fl.M. (uop::>-emy) &ll4~L'~L'~ (1) 

~L'~HilLttL'l3n. 

t.Lil:::ll:::W,ttL~n.n., t.ll~ 1L'GjA.t.LU.t.LU~fl.l\ L.t.LUM.L 

KkMLllti.~L'l3j{tti.LL'Ilt.ftt.1.L'l311. (V9) W~1L'l3jA.t.LU 

L'l311.fl.GU:::.t.[l.!4L'l31-CLISI-Cl3~M.t-CLt.Mt1.~1 :::.t.[l. Kkl!4 LU 

[j .. .. 
ti.LL'Ilt.ftt.1.ti.LL'~J:L~[l.~:::~11.t.L~fl.~ 9"£ 

ti.~L'~tl.& 1 l4J.lol\ l t.Lil:::ll:::W,ttL~n.n. 11 W~ 1 L'Gjtl..t.LU 

t-C~1 L'~.t.LUilLfl.llltl.l4tl.t.1.L!JL'G~I\kMLll 1-CLIS!J.t. tL'L[lG 

lltJ:JU~lL'l311.&!JWH1 L'LLt:::tLllfli'CL"ISl fl.~1 fu~& 1:::& 

L'llt.llLt1L'l3Lt.t.LUt«.t..t.Ut.1.Lf!ISG tLUL&Ul3tL M.LI\.t."LI'C n F' • J: 

J:Jt:::m1 ~l4t.ll~ 1L'l3jA.t.LU.t.LU~fl.tLLUflt$1lLt tHLt 1 :::.t.[l. 

n.~:::wl:.t.t.ll~1L'l3jAU,t\l\l&ltl.flLft~W~1L'l3jAI'C.t.W&!J 

1.4~.t.LUtJilLttJe!Lt1:::.t.[l. Lf.,:::L.t.M.1 ti.~ULI-Ct-C~1:::&t.ll~1 

-L'Gjti.U,tttl.t.ti.L~ IS1.4Lt1.13tl.lllLt tHLt 1:::.t.[l.L'GI1.t.Lil:::ll:::.t. 

UtLLM.fl.fl.11WLt1L'l3Lt.t.LUtU.t.LUti.LUfl Lt.tl.t.1.1 K.t.MLU -0 F' I .Jj I J!:l -

ti.LL'Ilt.ftt.1.ti.LL'~J:L!J[l.~:::~11.t.Lt.1.~fl.~ S"£ 
b lb"' b 

M.LUI1.fl~111.4~t«~Utll~1L'l3jAU,t1. 

L'l311.&ltl.fl~tl.fJ1~~L!l.t-C.t..t.Q~11L~l3[l.tJti.~L'l3j{tL'Lfl. 

tl.l UL&L'13p 1 M.LUn.g~11~~1-C~Utl.lfl.tt.Lil:::ll::.t.U,ttL~ 

n.n. n W~ 1L'GjA.t.LUilLill1..t.LUt$:::&Lft W~ 1 L'GjA.t.LU 

G~tLfJ 1 L~~:::tU.t.LQLf!.t.LU~n..t.LUI'C~ 1 .t.LU~fl.tLLUfl 

:::m1 U~l4tLt.tLL~t«~ 1.t.LUtJ ULM& ltLYt«Lt.l4l\ l t.lll4 1 

-L'Gjti.U,t\ llL~t.1.UL~t.1.t-CLt.l!4tJ:::~111-CLL'Ilt.fl~~L!l.I'C.t..t.Q 

b "'"' b 
WLilM.kLttJilLt tHLt 1:::.t.[l.:::L.t.M. 1 llLGL'fl~t-C~UW~ 1 L'l3!A 

U,t1.UL&l3t}t.1. 1 Ul3tl. I. tl.~t-C~Utl.lfl. t t.Lil:::ll:::W,ttL~ 
.. . fl. fl. 11 W~ 1 L'l3jAU,t1.L~ U~t-C~UilLiln.:::&~J:Il.fl. t M.fJ 1 tCLt.M 

tJilLt1,HLt1:::.t.(l.ISI.4Lt1.13tl.l Lf-t1.~1tCLt.l4t;& KkWLU 

ti.LL'Ilt.ftt.1.ti.LL'~J:L!Jfl.~:::m1.t.Lt.1.~fl.~ t"£ 

t.ll~1L'13jAU,t1.fl.,V.t.Lfll3li! 

J.lo li4LRLllL'l3~1tl. l Lt.1.fu(}t$L'.@~11 W~ 1 L'GjA.t.LUfl.,V 
I b b 

t.ll~1 ~sL'L~.t.LUL'.t.Mltl.ltl.!l.t-C!l.tl.tl.flfl.,t\fl:::&~tCG;t.M. 

t«Lt.Mt« L'UtLtLttllLt1L'GLt.t.LU.t.Lflt.Ln.~i-£Gn..t.LU.t.n. f:' p 1' F" , f" I I .f'fi '0' 

ts GM.L'Il~ 1t.lll4, L'l3jAU,t1.~11.t.LU~fl.l\ L.t.LUM.L U.t.Lt-CLY 
.. . .. t«LtMki'«Ltlel!jWl~~n. !.ifl.~::.t.tL l!l 1m !f(.jj 13~[1. 

,------~----------------------:-----------c:--
l I.E r 17992! n~Ll.J19 -nRLAn!J i2! !4fl..[ll:! l !41l [}lfi!L~n~l'l!:I!II}161!!Limf!itnn!lt:!) }lfi!L~~~!I(iftif!.UI!.Ll 
' I 
----.----------" 
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n1ilm-".ia.rthn"'1il1nnTl~"'m-~vh t'liu m".itlnvh 

fl1VI1".ilvm fl'tJ1 nt>~tl 1t~fl~ tbn~n1".itlnam5 1~ 

~Un1".iU".i~b~u1u".i~~UU1Unn1~fl1".i~n1".i 

tHuu".i~ 1 ~~ fi11:H'I1~m-nnn1iu • 
(6) n1".itlfl:H~U (Acceptance) 

'WU'h 'tl".i~b VIAl Vltl~fl11:1-1'11ifl:H'IJfl~fl~f>i"U".i~nflU 

n1".i~fl~L~t11~1Un1dtlfl:H~u1ud~~U:H1n 1~tl~~ ... 
u'm~ tMt~1oiit>~numdt~uVI1~~fl~ t ~tl1 t ~1VIih~ 

~~1umht~~1Wl1fl~~un~mfltt>n'IJu ~~~~t>nu 
iin~fl~t~tl1 111nfl~1iiUUd~'IJ1'1JUfiUlvm ~1~1~md 

tlfl:H~u un~ t i1ufi11:Hfl1fl'1J'Ufl\lll1d~fl\l t ~tl1 u uu 

l1'1iim~t~~t111 

3.7 ~u~VI1dttn~~unu~\11umht~ ... ... ::.1 

\11Uil1 fl~lil' Ud~ t~Ufi11:H'11it>a.r 1?11 a.r n n t~VIfi - . 
Vl1~ll1dl?ln1~ (16P) 'IJfl\IVIU1ti\11UVlfl~~Uttn~ 

mfl~~ 1 un1d1 ~u~mdttfiiin~fl\lt ~tl1 tt uul11iin 

d~tl~tl11 Hi1 Ud~b VIA 1 Vltl~fi11:H'I1ifl:HI?l1:H 

nnt~VIt5mdl?ln1r?nnt>uVIn~1u t~m 1u nnm'lfiVI1\l • • • 
l~hUWUfi~l?ld'l'l1\lfidfl, Un~n1d~fl1U~1:HVI1\lfidfl, • • 
mh1fifl n1d~fl\IL ~t11U UUli1Und~tl~t1111 VIti if\! 

'IJ1~n1dUd~fl1U\11UUn~fi11:H~1:H~fl~~d~VIi1\l 

Vlti1t~\11Uil1fl~~nuu~~VI ,;J1 tt V1un1d~fl\l t Vit11 

uuul11iind~tl~t111~\11 uud~t VIAl VIti ttn~~1\l 
Ud~bVIA 

4. n1TILfl'i1Z\1 L tntlut fiVUff:H'i"UIU::VI1\l 

n1"n'iehU ~f.l'l!J. UUli1Un"iZVZt11'l'iZVI'h\'IU'iZ L 'VIA 

l'VItJOUU'iZL'VIfli.I1L6'1L1itJ 

~nn1d~n~1,1ntt>nfl1d'I1Ui1 d~uu 

u~VI1d~~mdn1d~fl\l t Vit11 tL uuriTi!nd~tl~tl11 

'Ufl\!Ud~ t VIA:l-11 bn L ~tl,~~fl1U~l~ b U~tiUUd~ b VI A 

1 'VIti 1 uud~t~u~ :H1tm ~tla:innd~L tit~umd'Ufll'li1~ 

ti~VItiu 1 ~ifn~fl\lt ~t111~a.r1nni1ud~L VIAl VIti md • 
u~mdmd~fl\lt Viti1Lt uuri1iim~t1~t111'1Jfl\l:H1tn t ~tl 

ttluuuuu~mdtU~tfl~, ru ~~t~t11 (one stop 

service) (11~'11~ ~fiti:HUd~, 2553) ut>n,1nd •• 
:1-11 tnt tfft~~fi11:H 1~ t u~t~u 1 uud~ t~u~ fiU:H1 tnt ~tl 

fl1:H1".i~riflfl1".ill1~1~1\IU".i~b'VIA1~~ni1f1Ul'VIt~ 

fl1VI~UU".i~b 'VIAlVIt~,~a:loiit>l~t u~t~u 1 uud~t~uvi 

Ud~ t VIA 1 'VItiH tt mi~~fl\1 t ~tl1~fl1ti~1:H ttn~a:lm1:1-1 

5. U~Uti'VIfiA1fliPlin1'iW~1..11LL6'1Zff\ILm:H • 
..::.. I d 0 Ql 

fi'in~n1'i'VIfl\IL'VIti1UUU'I11'1..1n'i:tl:tl11~fl\l • 
U'iZL'VIA1'VIv 'W.A. 2554-2560 

,1nnd~U1Un1dl-;ijtl~~b;3\IU~:H1llibW~ 
t;3~Rrull1'11flru~~1-.rmhifaa.rn~l~:H1Ud~:H1n~n . ... ... 
btfh-;ij~vhtUU~1~U~Ut1VIfiA1fll?lfll1dWI?J.IU1Uiil~ • 
rl ~ tma.rfidn,n1d~fl~ t ~ tn tt uul1'1ifm~t~~t~11'1JB~ • 
ud~tVIAlVItl 'W.A. 2554-2560 sti~ud~nau~1t1 .. 
lfltiVJA'IJ WUfifl1il bbi:l:;tiVIfiA1fll?lf ~~il • 

1avfi'Au "ri1ifnd~tl~t111 t tlt>md 

b~tluitff1111BV1~1VIt~" (n1d~B~b~t11Uvi~Ud~bVIA1VIt~, ... 
2549) 

't1Ufifl1il 1) a-.i~fl:H1flldlil'1Uflllill1'11U~n1d 
q 'U ~ q 

2) nnlnu~VI1dU UUUdlli1ll1dBV1~Hfl1U~1:H~~ ... 
Ud~~VIB1l1'11fl~ 3) ti~mi:HtU1VI:H1tlfl:HI"i1 4) l'h1 ... . . 
lnnUUl\l'1UVI~'I1tl1nd~fl:H~n 5) fl~bfl~:Hn1dflli:l1~ "" . 
Uiii~Uiilfl~.r'ftl 

ti'VIfiA1ffflli • 
tiVIfiA1flfllf~ 1 b fi:Hflllill1'11~U~h bbi:l~ • • 

u~n1dmd~B~b Vit11u uuthifm~tl~tl11 

t~VIfiA1flfllf~ 2 n1d't100-1u1nnlnn1d • 
U~VI1d-;ij~n1dll1d~B~ t Vit~1 tt uuri1Und~tl~t111 

t~VIfiA1flfllf~ 3 mdrl~tma.rttn~m~,;]u • • 
...::.. IV I d 0 IV 

n1dUdVI1d,~n1dn1dflli:I1~VIB~bVIti1UUU'I11Un 

d~tl~tl11 tt uuudO..!n1dt ;J~dnflld~mia.r t U1VI:H1tl ... . . 
t1VIfiA1flfllffi 4 n1dWI?J.IU1Uiil~bfll~ti:H 
' 

fl11:H'I1iB:H~1U\Jfl1:11nd'l'l1~n1d~B~b~ti1UUUli1Un 

d~tl~tl11 

t1VIfiA1flfllfVi 5 ll1dWI?J.IU1d~UU:H1flld-• 
~1Ufi11:HUi:IB ~.r'ftl b riarl~ tfl~:Hn1d~fl~ t ~t11 U UU 

l1'1iind~tl~t111VIn1nVIn1tlfiU1VItiHBfit11Atll:Hfll~~ 

~ t uu~111dnuiin~a~ t ~tl1 ~ufi'1 un~u~md~d1fl1 

la-.itt'\1~ 
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3. U~~~dHfll~n~n~~~nl~tnU~B~H~~~i~~HU7 
... . 

m'l'ln'iilm'l~li 3 fl'~m'loJ-oh -lh'l~nirnvie:hH lit11 tt uuthi!m~tl~tJ11 ~\l'l.-r'l~'liHU1 • 

4. u~~~dan•~n~n~~~n•~tnu~e~a~~~i~u~~~du~~ufi 
... 

m'l'ln'iilm'l~li 4 fl'~m'loJ-rut.:U\l~nirnvia\ltlimuuurhirm~tJ~tJ11 ~\lVl1~u'1~'iil1UA1.Jfw5 





b 

11el11LiriJ£MIA.1 I,\1U 

wu~11wll_vn.L-w~lrJIA.~u~u~ ro Co9sz-vssz ·hrM) rJIA.~IA.1:::1f1l'Gn.tlrJ:::rJ:::w,ttl~n.m1trJ~1"'G!A1W 
b b b b 

ll>l,!1!Jt-£!;H1 l'~:::l::l11l1tt-00~1lU}Wfllhi!J IA.IJ1tt:l11 l'l$-l,!AI!!J;>1lUibGW(11f!G~ 11J J;>~U,ttt-£!1.:::1(1 8 w~11UII>l,!MUJ 

(09SZ-tSSZ "l<!I"M) ~IA{L'Gft.t.l~~~~W,ttlt-f.lblb1U .. ~j41 
b b b b 

-L'Gyt!.LU~lJ!.Yt-£!;ml'~~~11L1tlti~!.LU}Wf!Ll<!IYIA.~M.t:I111,\L$-L!'f.I!IJ;>!.LUrt!.flt-£Jl.~!.f1t-£!.!.U~l,!MLlJ~U~~!.rt "8 

(09SZ-tSSZ "hi"M) 

IJIA. ~IA.1 :::1(11,\Gfl,tl!J:::IJ:::W,ttlt-trt.n. Tl W~ 1 l'Gyt1lU 

(09SZ-tSSZ "l<!I"M) ~IA.lfiiA.1~!.rtL'Gft.t.W~~~!.U,ttLWtn.11t~j41L'GJ.U.LU~l,!d~ 
• • • t-£~1L'p~~11l..rtltl~l..U~Wfll..HYIA.~rtt:l11l..!'f.l!l~!.l..UG~1t-£~Ul..rtiA.rtflt-£Jt.~!.fll!l~!.l..Ut-£!.!.U~!JMl..li~U~~!.fl "L, 
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