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ABSTRACT 

The objectives of this research were to develop and validate a casual relationship 

model of the influence of the Service Quality on Customer Satisfaction and Customer 

Loyalty of the commercial bank, Rayong branch. The model involved seven latent vari­

ables: Tangibles, Reliability, Responsiveness, Assurance, Empathy, Customer Satisfaction 

and Customer Loyalty. The researchers used quantitative methods which involved empiri­

cal research. The research tool was a questionnaire to collect data from 420 customers who 

came to get service from the commercial bank, Rayong branch. The statistics used in data 

analysis were frequency, mean, and structural equation model analysis. 

It was found that the model was consistent with the empirical data. Goodness 

of fit measures were found to be: Chi-square 187.691 (dj = 205, p - value = 0.801); Relative 

Chi-square CX2/dj) 0.916; Goodness of Fit Index (GF!) 0.967; Adjusted Goodness of Fit 

Index (AGFD 0.943; Comparative Fit Index (CF!) 1.000; Standardized Root Mean Square 

Residual (SRl'v!R) 0.023 and Root Mean Square Error of Approximation (RMSEA) 0.000. It 

was also found that (1) Tangibles had a positive and direct influence on customer satisfac­

tion. (2) Responsiveness had a positive and direct influence on customer satisfaction. (3) 

Empathy had a positive and direct influence on customer satisfaction and customer loyalty 

(4) Assurance had a positive and direct influence on customer loyalty, and (5) Customer 

satisfaction had a positive and direct influence on customer loyalty. 

On the basis of these findings, the researchers recommend that the commercial 

bank, Rayong branch emphasizes on service quality dimensions, i.e., tangibles, responsive­

ness, assurance, and empathy. Finally the commercial bank, Rayong branch should empha­

sizes on the service quality to deepen customer satisfaction and sustain the customer 

loyalty in long-term. 

Keywords: Service Quality, Customer Satisfaction and Customer Loyalty 
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(RES3) u~:::wirn\11'Wfi'W1fl11'111tJb 'Vl~fl bb~::: 1 Vf 

u~n11~1tJfl11:NL~:NhJ (RES4) ~1LLtl1bbr.l\l 

n1vuonn11-rut11:::nu (ASS) tl1:::nou~1tJ 

~1bbtl1fl\lbn1?11~ 4 ~1LL'll1 1~LLri 1:::uum11Vfu~m1vi 

bU'W:N11?11~1'W (ASSl) n11Si1:::uun111Vfu~n11vi 
tl~fl~fi'tJ (ASS2) WUfl\11'Wfi'W1fl111 VloUfl:N~ 1~ .. 
mh\lfln~o\l (ASS3) Lb~:::wun\11'Wfi'W1fl111Vf .. 
u~m11~P~v1:i-hn~oiiotl~P~wm~P~ (ASS4) ~1bbtl1bbt:.l\l 

mvuonm1Lfl1l<il1rl~nff1 L U'W11tJUflfl~ (EMP) .. . 
tl1:::nou~1tJ~1Utl1fl\'lbnl?l1~ 3 ~1LL'll1 1~LLri wirn 

\11'Wfi'W1fl11fl'Whu~:::u:n11il1fl (EMPl) n11~\l 
mio\'l-ruoiio1o\'l L:.jtJ'WLL~:::oiio u u:::u1"il1n~ '11u~m1 .. 
CEMP2) LL~:::wun\11'Wfi'W1fl11fl1:N11m oii1 hfl11:N 

~fl\ln11'1Jfl\I~'IJU~n11 (EMP3) .. 
~1 LL tl1bbt:.l\lmtJ 1 'Wfl11).1ti\lwfl 1 lil1 um1 1 '11 

U~n11 (SAT) tl1:::n€JU~1tl~1bbtl1fl\lbfll?l1~ 4 

~1bbtl11~urim1:Nti\lwfl11il1Piflamuvi (SAT1)1'111:N 

ti\lwfl 11il~flm:::U1'Wn11 1 Vfu~n11 (SAT2)fl11:Nti\l 

woh~o1:::v:::nmn11-ruu~m1 (SAT3) Lb~::: · 

fl11:Nti\lwfl h 1~tJJl1W11:N (SAT5) bb~:::~'l Lb tl1 

bbr.I\IJlltJ 1 'Wfl'11:H'il\l~niln~f?ivli'Wifll1" (LOY) 

tl1:::nou~1tJ~1bb'll1fl\lbfll?l1~ 4 ~1LL'll1 1~uri n11 

bbu:::u11VfLfifl'W'Vl~fl(\J1~:N11'1Ju~n11 (LOYl) n11 

~\111ilvi"il::: 1'11u~n11"il1nfi'W1fl11flV1\IIPiflL llo\IIPifl 1 tl 

(LOY2) n11"il:::V\Ifl\11'l1u~m1"il1nfi'W1fl11~fl 1 tl 

ll\ILLili1"il:::Sim1Lb u:::u1u~n111 'Vla.i., vi b tl~tJ'Wbb tl~\1 

1tl (LOY3) bb~:::m1filil110J1b~fln1'11u~m1"il1n 

fi'W1fl11b U'Wel'W~U bb 1fl (LOY 4) 

~fi~·u ilum't~~t.J 

tl1:::'U1mvi1 '111 un11wn1Y1fl-f\IUf'io ~ '11 .. 
U~fl11fl1'1J 1'1J fl \lfi'W11'111W1 fil'UtJ bb vi\'I'Vlii\11 'W 

~\I'Vl1'1P11:::ml\l 1 um11~vfl-f\lilii"il'1u1u~1bb u1vi 

fl\1Lni?I1~-«\I~'W 26 ~1LLtl1 JJi\1 Golob (2003, p. 9) 

LL u:::u1i1 n 111 L fl11 :::'Vl1:~-~ L ~P~ ~ fl a L 1~ ~ 1 v1fi 

tl1::::N10J~1 bb uu maximum likelihoodfl11ii 

'll'W11P1~1fltl1\lflV1\Iiiom uu 15 b vi1'llfl\1~1 bb tJ1 

fl\1 Ln~?J1~ ~\l~'W'U'W11Pl'llfl\1~1flV1\Ivi1 '111 um11~vl\l\l 
m1Sl~1f1V1\Iiiomvi1nu 15x26 = 390 flu ff1V1-ru 

n11n1VI'WIPI'IJ'W11Pl'llfl\lmi:N~1flV1\11 umruvi~1 bQ~tl • 
'llfl\ltl1:::'111m OJ 1:::~Ufl11:NL1lmtu 95o/o L~flt.Jfl:N 

1 Viii fl11:Nfl11Pl bfl~fl'W (e) 'Ufl\ln11tl1::::N10J~1 

LQ~mn~P~~u1~m:::~u ± lOo/o 'llfl\lfl'l'WLi'it~\lbuu 
:H11?11~1'W b~fl'U'W11Pl'llfl\ltl1:::'111n1Si"il'1'W1'W:N1n 

'U'W11Pl'Ufl\'lmi:N~1flV1\Iil~1 L vi1nu 400 ~1flV1\'I • 
c~~'IYv mqJ"il'W11fl, '1111oo.~u u~?Jv1uu'l1 bb~::: 

~L1n ~a1'U, 2551) 1um1b~fln~1flV1\I lJ1~v1'11 . .. 
1fin11b~flfl~1flV1\111Plt.Jfl11:Nfl:::IP11fl (convenience 

sampling) JJi\1~1~v 1~-ru Lb uuaoum:~-~via:N\j1ill 
bb~:::a1:N11fl'W1:~-~11'!11 un111 bfl11:::~oiio :~-~ ~ 1~ .. 
"il'1'W1'W-«\I~'W 420 'UIPI • 

Lfl~v\l~avil~unl't't1U'11:N~a:N~ ... 
bfl~a\l~ovi1 '111 un111~v 1 ufl.f\IUf'io bb uu 

aoufl1:Nfl1l:N~IPIL~'W'Ilfl\liJ1'11u~n11fl1'U1'llfl\l .. 
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5'W1fl11"'W1ru'l161~mbtixmvmtlu 4 ff1'W rl1uvi 1 

btluuuuavurna.ni'irnnuil'<il~t.Jrl1'W'UflfHl rl1uvi 2 • 
n11"tld~d~umumwm1"1 Vfu~m,- rl1uvi 3 n11" • 
tld~Li1'Wfl113·n1\l'Wv1 '<il'llv\lr1( offu~m,- bL(;l~ff1'Wvi 4 ., 
n11"th~bi1'Wm1H'<il\l1ni1n~'llv\lr1( offu~m"l' ., 

n1~W~d~aauAtufl1~tR~a~~a • 
ll1~mi1n11"1?11"1'<ilflB'Uflru111'W'lJB\l bfi~B\JHB ., . 

l~url n11"1i'l1"1lilflv'Ufi11HI?l1"\lb<U\lbdmn ~1v16 
~'l1Ufl11a.!flv~fl~v\l'llv\loffBA1n1a.~u(;l~~l?lnu1"~fl\l~ • 
llilt.J~b~t.J1'111'lJ'<il1'W1'W 3 vhu uvn'<il1ndii\ll~vh 
n11"1?11"1lilfl€l'Uf111H b viv\1 (Reliability) 'll€1\l bb uu 

avurna.~rlvu'll11u1'if'<il~\l (n = 32) U(;l~offva.~(;l'<iJ1n ., 
n~a-~~1B~1\l'lJB\llla-~11'ifu~n11"fl1'll1'llB\l5'W1fl11" . ., 
w1rll'l16uvi\lVii1\l1u~\l'\ii~~,-~tJB\l (n = 420) 1~v 

m1"1 bfl1"1~'1-ll'i 1 fl'a.~u,-~~h1 ~ bb B m-11'11 v \I fl"l'B'W'U1 fl 

uvnlil1ndl~vhm1"1 bfl1"1~'1-lfi11HI?l1"\l b 1i\llfl1"\lfl71\l 

~1t.J16m1"1bfl1"1~llfl\l~U1"~nvu b 11\JV'Wif'W ( Confir­

matory Factor Analysis) 1~tJVhn11"1?11"1'<ilflB'U 

fl11a.ll?ld\l Lb 'U'U"l'1a.I':J'WV (convergent validity) 

U(;l~fl11a.ll?l1"\JU'U'Ubbl?lnl?i1\l (discriminant valid­

ity) ~(;ln11"1bfld1~'1-loffmJ(;lW'Ui1 e.i1'Wbnru'ii"vi 

rl1'\ii'W~ 

~fin17~tR~1~111ia:wa .. 
ll1~t.J 1 i16m1"1 bfl1"1~'1-loffBa.~(;l ~1 vail~ b <U\1 ., ., 

'W1"1"nJ'W1 bb(;l~n11"1bfl1"1~'1-lail~w'\ii~1bb u,-1~v 1off • 
1a.~ b~(;lfl3-ln1,.lfl1"\lfl71\l (structural equation 

model) b~B'VI~flB'Ula.!b~m<U\lfl1b'\iil?lflrumwm1" •• 
u~m,-viHaVJ5tml?ivfi11Hi1\lwv1 '<il bb(;l~fi11H'<il\l1n 

.ffn ~'llv\1~ offu~n11"fl1'll1'llv\l5'W1fi11"W1rn'l16 ~\Ill 
ll1~tJ l~vhm1"1?11"1'<ilflB'Uoffvl?ln(;l\l b flv\1 ~u61'1Vi1'u ., 
m,-1 bfld1~'1-loff v a.~ (;l'lJB\1 ail ~'1'1'\11 ~ 1 u u,.61'1Vi1'um,. ., . 
1Lfi1"1~Vi1a.~b~(;lfla.ln1,.1fl1"\lfl71\l ei'ul~bLrl (1) n11" 

UlilnUlil\lbb'U'UUn~'lJB\loffmj(;l (Normality) (2) fi11H 

b tltuvm1u5'1Jv\ln11"nd~lil1tl (Homoscedasticity) 

bb(;l~ (3) fl11a.!flm1u5 L <U\1 bfl'WI?l1"\l"l'~Vii1\l~1 bb u,. 

~'Wbb(;l~~1Lb Ud1?11a.l (Linearity) ~(;ln11"lbfld1~ll 

offva.l(;l'I'I'Ui1 'iiBH(;l'lJeJ\l~1UU,.~\l'\iiH~ btl'WlU1?11H ., ., 
offv~?~n(;l\Jbflv\l~'W~\l 3 U1"~n11" 

Rd1:wa:w~uth~VIi1~•~htttha~tniPI1~triodi'fu 

Atun1~n17l iiu~n17Rd1:H~~~a t~ tta~Rd1:H • 
~~innn~~a~~iu~n1~ff1~1~a~fi'U1R17 .. 
~1ril•mJ" 

~(;ln11"lbfl1"1~'1-lfi11HflHW'Wi51"~Vii1\l 

~1 bb U1"fl\l Ln~?~l~ Lftt.J1nuflru111'Wn1,. 1 Vfu~n11" • 
fi11Hi1\l'I'IB h U(;l~fi11H'<il\l1'ni1n~'lJB\lr1( offu~m,. ., 
fl1'll1'llv\l5'W1fl1,.'1'11rll'l16 '<il1mu~1 bb u,.u,.~nvu 

~1vn~a-~~1 bb U,.bfttJ1nUflrum'l'lm,.1 Vfu~m"l''<il1'W1'W • • 
18 ~1bbU,.fi11Hi1\l'l'lvh1um,.1iu~m"l''<i!1'W1'W 4 

~1 bb ud bb(;i~fl11a.l'<il\l1'ni1n~l?iv5'W1fl1d'<il1'W1'W 4 

~1UU,. l~tJLoffflVifla.!W'Wi5uuub'i1t.Jffl'W 'I'I'Ui1fh 

fl'a.~u"l'~fl'VI~fl'\iifla.!w'Wi5Hfi1~\lbb~ 0.27 ii\1 0.75 

fl11a.~fl'a.~wu5,.~Vii1\l~1 tb u,.viHfi1 bb~?~nl?i1\l'<il1n 

':J'WVv~1\lHUtJH1A'qJVI1\lflil~ (p < .01) VJn~ 

f.lan17~1ijo 

n ~a.~~ 1 v ~ 1 \I L tlu ll1offu~n1"l'fl1'll1'll B\1 . ., 
5'W1fl1,.w1rn'l16 u vi\l'\11'0\lL 'W~\l'\ii~~,.~t.JB\1 '<il1'W1'W 

~\l~'W 420 A'W ff1'WL'\iiqjbtl'Wb'l'lfl'Vtt'Q\l H'<il1'W1'W 228 

fi'W fi~Ltlu7vt.J(;l~ 54.30 HB1t.J 31- 40 tJ a-~1n • 
via~'<il1'W1'W~\l~'W 148 fi'Wfl~ t tlu7Bt.J(;l~ 35.20 H • 
arnum'l'laa.~,.amnvia~'<i!1'W1'W~\l~'W 217fi'W fl~ttl'W • 
7vt.J(;l~ 51.70 Hm,.~n'lt1,.~~uU~'lJ'Y11i'l~H1n 

via~'<il1m'W~\l~'W 197 fi'W fi~ttlu7vt.J(;l~ 46.90 H • 
B11i'I'I'I'IUn\l1'W/ (;l n~1\l'U~~'VI LB n'l1'WH1 nvia~ ., . 
'<i!1'W1'W~\l~'W 196 fi'W fi~Ltl'W'ivt.J(;l~ 46.70 U(;l~H 
,.1vl~!?im~B'W 10,001 - 30,000 U1'VI a.11nvia~ • 
'<iJ1'W1'W~\l~'W 130 fi'W fl~Ltl'W7flt.J(;l~ 31.00 
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ft\lvfa:~-~rral~ (TAN) BVL'W~~~Ufl\1 ~fi1 ., ., 
LQ~tl 3.52 1tiW~1'WFl11:HUflflf?IJlti'IJfl\lli'W11"11~ 

(TAN2) ~A1Lw~mnnviaf?IAB 3.75 'J"B\Ifl\'1:1-11 AB • 
~1'Wn1'lflflnbbUU ~mt&i\'I'IJB\'Ili'W1Fl1'J" (TAN3) 3'1 

A1bw~tl 3.48 Ufl~irvvvffli?IAB ~1'Wn1'J"a'itFl~B\'IHB • 
B'IJmruviVfua:Hv CTANl) a'll"i1bw~v 3.33 • 

Fl11:1-1U1b11Bi'imbfl~l111\'lhl~ (REL) mi1u ., 
'l~~ua\'1 a'll"i1bw~v 3.84 1~?~v~1'Wn1TrnloJ-1'iJB:~-~fl ., ., 
fl1'WIR1'1JB\'Iflnfh (RELl) a'lfi1LQ~t1:1-11nvfai?IAB ., . 
3.96 'J"fl\'lfl\'1:1-11i!iB ~TI.Jn1'l1111\'ll<il 1'WFlill111'Hn1'J" • 
U~n1'J" (REL2) a'iA1bQ~tl 3.87 ~1'Wn1'l~1bi'l'W\'11'W 

'IJB\'Ili'W1Fl1'l (REL4) a'll"i1bQ~tl 3.83 bbfl~UBtlvffll?l • 
~fl ~1'Wn1'J"U~n1'l~1~1U~1nli'W1Fl1'l (REL3) 3'1 

l"i1tw~v 3.70 

Fl11:1-1'J"11iHfh (RES) BV1'W'l~~Ufl\'l a'lfi1 ., ., 
bw~tl 3.78 1~?~t~~1'W'HUn\'11'Wli'W1Fl1'l'lhmVi~mw~ 

1~u~n1'l~1t1Fl11:1-1b~:l-l1~ (RES4) a'll"i1bw~tl:l-l1n 

via~P~~B 3.89 'l"B\'Ifl\'1:1-11~B ~1'WF111:1-1'H~B:I-I'IJB\'I • 
'HUn\'11'W1Um'l1~f>l1uU~U1 (RES2) a'iA1bQ~tl 3.86 
" d ~tv 1:.>. .d JiG 
1?11UfiU1Fl1'J":I-I'J"~UUn1'l b VIU'J"n1'J"'11fl~f?ldn 1'1 1?1 b 1'1 

(RESl) a'll"i1bw~v 3.72 Ufl~irvvvia~?~fiB ~1'1-l'Hirn • 
\'11UliU1Fl11'1~u~n1'l~1t1Fl11:1-1'J"1f?lblh (RES3) 3'1 

l"i1tw~v 3.64 

n1'l1UU'l~nu (ASS) vci1u"J"~~Ufl\'l a'ifi1 ., ., 
tw~tl 3.82 Tl?lt~~1m~uum'l1~u~m'lvi'IJflBI?Intl 

(ASS2) a'lfi1bw~t1:1-11nviaf?I~B 3.95 'lfl\'lfl\'1:1-11AB • 
'HUn\'11'Wli'l-l1Fl1'l1 ~'li'B:1-1fll~BV1\'Ifln~B\'I (ASS3) 3'1 ., ., 
l"i1bw~tl 3.85 ~1m~uum"J"1~u~m'lvibuum~'l-

lli1'W (ASSl) ~A1bw~t1 3.74 bbfl~UBtlvffll9l~B ~1'W 
~ . 
'HUn\'11UliU1Fl1'l 1 ~u~m'l 1f?ltl hi bflf?l'ilfl~f?I'Hfl11?1 
(ASS4) a'lfi1bw~tl 3.73 

n1'lW1h1rlfln~hbUU'l1tiUFll"'fl (EMP) Bci ., . ., 
1u'l~~Ufl\'l a'iA1bQ~tl 3.75 1~?~t1~1U'HUn\'11UliU1-., 
1"11'J"flUhbbfl~bB11~1rl (EMPl) a'iA1bQ~t1:1-11nviaf?l • 
fiB 3.94 'l"B\Ifl\'1:1-11~B ~1U'HUn\'11UfiU11"11'lfl1:1-11'lfl 

b'ii1hF111:1-1~B\'In1'l (EMP3) a'iA1bQ~tl 3.77 bbfl~ 
'V d .d 'V ~ I Q/ 'V 9,1' .d 

Ufltl'11flf?l Flfl 1?11Un1'J"~\'Inflfl\'I'J"U'IJB'J"fl\'l b 'J"tl'l-lbbfl~ • 
'ifBUU~U1lil1n~1'fu~m'l (EMP2) a'il"i1bQ~tl 3.53 

"' 
1"111:1-1'i1\'I'HBh1um'l1ofi'u~m"J" (SAT) vci1u 

"' 
'J"~~Ufl\'1 a'ifi1bQ~tl 3.75 1~?~t1~1UI"'11:1-1'i1\'I'HB1~&ifl ., 
m~U1Un11'1~u~n1'l (SAT2) a'iA1bw~t1:1-11nvfal?l • 
fiB 3. 90 1'B\'Ifl\'1:1-11AB ~1Uf'l11:1-1'i1\'I'HB h 1~?~t~111'H 

1'1:1-1 (SAT5) a'iA1bQ~tl 3.83 ~1UF111:1-1'i1\'I'HB1~ 

&ieJ'l~tl~bdfl1n11'1UU~n11' (SAT3) a'iA1bQ~tl 3.82 

Ufl~UBtlviflf?IAB ~1UF111:1-1'i1\'I'HB1~&iflflb11Uvi • 
(SATl) a'll"i1bQ~tl 3.47 

Fl11:1-1~\'11nnn~&iBLiU1Fl1'l (LOY) BV1 U 
"' 

'J"~~Ufl\'1 a'iA1bQ~tl 3.65 1~?~ti~1Un1'J"~\'Ihi/i~~1ofi' ., 
U~n11'lil1nliU1Fl1'lflV1\'I&imflB\'I (LOY2) a'ifi1 

bw~tl:l-l1nvia~?~fiB 3.77 1'B\'Ifl\'1:1-11AB ~1un1'l • 
bbU~'I111~biiivuVI7my1~:1-111.Uu~m1' (LOYl) 3'1 

A1bw~tl 3.63 ~1Um"J"1ofi'u~m'l~1nfiu11"111't'i\'lbb:H 

i1~~3'in11'bbU~U1U~n11'1VIa-i "1 i!ib'IJ~ti'WbbUfl\'ll'IJ 

(LOY3) a'il"i1bQ~tl 3.60 bbfl~UBtlviflf?IAB ~1Un1'l • 
fl~11'ill1 b~Bn 1 .Uu~n11'~1nfiU1Fl1'lt uuau~u bb 'J"n 

(LOY4) a'lfi1bQ~tl 3.58 
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llA!I3 OA1'1 

G.M'I 
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e.cn ..._ ll.3n 

I'-uun, tlf'= 20s, I'ltlf'= Ul6,,-vlllue- O.BOI,GFI-U61, AGFI-O.UJ, RMSEA-o.ooo 

nTnrf 2 1a.~LI?lf!Ra.!n11"1A'1\'IR~1\I~U~U1VI:J..ibbR~\11a.~bl?lflb1i\lmbVIIPIAnJ111'1'1n11"U~n11"~HB'I1B'I'lfl~fiA'l1:H •• 
'W\I'I'm 1 'll Lm~A'l1:H'Il\l'innn~'lla\l ~ 'iiu~m-aR1'1l1'1lfl\lfi'W1A11"'1·-nrll'l16 ., 

'il1nl11tl~ 2 Lbfl~IPI11"1\I~ 2 '1'1Ul1 1:HL~fl 

L1i\IR1bVIIPIAnJ111'1'ln11"U~n11"ViHB'I1Btlflf?ivA'l1:H •• 
'W\I'I'lu 111l ufl::: A11mN'innn ~'lla\1 ~ 'iiu~m-aR1'1l1 ., 
'llfl\lfi'W1A11"'1'11ill'tiVRfi~A~fl\lrlU'iifi:Hflb1i\l ., 
tJ-a:::'<iln1t1uLnru1i~ 1~t~~l"i1 %2 1:NHU'mh~'1J'I11\I 

Rn~l"i11r~-mun{ = 187.691 ~fi\IA'1BR1"::: (df) 

Lvhnu 205 fi1 p-value = 0.801A1 %2/df = 0.916 

l"i1 GFI = 0.967A1 AGFI = 0.943 A1 NFI = 

0.993 A1 NNFI = 1.001fi1 CFI = 1.000 A1 RMR 

= 0.015 bbfl:::fh SRMR = 0.023 bbfl:::A1 RMSEA = 

o.ooo «\lthnru'fl1 um-a~PJ1"'llilRvUA'l1:HRfii?IA~a\l 

'llv\11:HLI?lflrlU'iimjm1i\ltJ-a:::'<ilmtfial"i1 %2 1:NHUtl 

fl1~'1J'I11\1Rn~ (A1 p-value :H1nn'i1 0.05) fi1 

1r~-mLm{ff':t-~'11'115 CX2/df) irat~n11 2.0 fi1 GFI 

:t-11nn'i1 0.9 A1 AGFI mnn'i1 0.9 A1 NFI :H1n 

n'i1 0.9 l"i1 NNFI :t-11nn'i1 0.9 l"i1 CFI mnn'i1 

0.9 fi1 RMR irat~n'i1 0.05 l"i1 SRMR irat~n11 

0.05 bbfl:::A1 RMSEA irat~n11 0.05 (R1la.!1R B\1 • 
~1'11~, R:Hrtlfl 1iiiiPI1"'l1"1"nJ1 LU'I:::f'tiU~fl ilqJ1qJ 

111'WlOO·I'IJ, 2552, VIU1 125-126; Ul~ '!YI?ILL'ii:H, 2546, • 
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