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THE INFLUENCE OF ORGANIZATIONAL CULTURE
PERCEPTION, JOB SATISFACTION AND ORGANIZATIONAL
COMMITMENT ON EMPLOYEES’ PERFORMANCE:

A CASE STUDY OF HOTELS IN PHUKET PROVINCE

Montikarn Sukkawan' Prayong Meejaiseur”
Suprasith Jarupathirun® Kriengkraiyod Panthai’

Abstract

n this thesis, the researcher studies the influence of organizational culture perception,

job satisfaction, and organizational commitment on the work performance of
employees in the form of a case study of hotels in Phuket province. The sample population
consisted of 424 employees in hotels in Phuket province. The sample size was determined
using the rule-of-thumb.

Findings are as follows;

1. In respect to the perception of organizational culture as shown in the perceptions
of members of the sample population, the members of the sample population evinced
opinions at a high level.

2. The aspect of job satisfaction showed a level of opinions at a high level. When
considered in each aspect, it was found that the aspect of their organizations having
specified guidelines for work performance so that the employees could perform work in
accordance with their responsibilities exhibited satisfaction at the highest level.

3. The aspect of organizational commitment showed opinions to be held at a high
level. When considered in each aspect, it was found that the aspect of their organizations
having specified guidelines for work performance so that the employees could perform work
in accordance with their responsibilities was perceived as significant at the highest level.

4. In respect to work performance, the employees displayed opinions at a high level.
When considered in each aspect, it was found that the aspect of the employees using the

knowledge obtained from training at work was evinced at the highest level.

Keywords : Organizational Culture Perception; Job Satisfaction; Organizational Commitment
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3. AVIUKNITUAUDIANTS 0.190 3.475 0.001*

R = 0.43, Adjusted R" = 0.186, SEE = 0.27022, F = 33.253, Sig. = 0.000
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