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Abstract

In this research investigation, the researcher studies (1) the management effectiveness of
non-formal and informal education (NFE). The researcher also compares (2) the management
effectiveness of NFE as classified by background factors. Finally, furthermore, the researcher
examines (3) the relationship between educational institution management and NFE
management effectiveness.

The research population consisted of 496 NFE students in Thawi Watthana district, Bangkok,
who were at the secondary and higher secondary school levels in 2016. The sample population
consisted of 220 subjects.

Using techniques of descriptive statistics, the researcher analyzed the data collected in
terms of frequency, mean, and standard deviation. Moreover, the researcher employed a t-test
technique in addition to the one-way analysis of variance (ANOVA) technique. Furthermore, the
researcher employed content analysis.

Findings are as follows:

1. The management effectiveness of NFE was overall found to be at a high level (X = 3.82,
SD = 0.56). In analyzing all aspects, the researcher found that M fell between 3.76 and 3.92 in
all cases.

2. In comparing data pertaining to NFE management effectiveness overall as classified by
gender, it was found that concomitant differences were found at the stafistically significant
level of .01. Regarding the aspect of age, it was determined that, overall, NFE management
effectiveness showed parallel differences at the statistically significant level of .01.

3. The researcher also found that the relationship between education institution
management and NFE management effectiveness showed a positive relationship. Insofar as
concerns the variables of NFE management effectiveness overall, a positive relationship was
found at the statistically significant level of .01. Concerning the four aspects of basic education,
career education, life education, and social and community education, positive relationships
obtained between these aspects and educational institution management at the statistically

significant level of .01.

Keywords : Effectiveness; Management; Non-Formal and Informal Education (NFE)
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