o A

180 NyeInufUudinnednumans U 7 adui 2 (wguaiay - Fmnau 2560)

AMUFIRLSTENIN LN INeT uazARNUABDIANTS TidenasowgAnssy
nsiduaundniiddessdnis vesdrsenisludeinesdnisumsduimiauyusiil
THE RELATIONSHIPS BETWEEN PSYCHOLOGICAL CAPITAL AND
ORGANIZATIONAL COMMITMENT AND ORGANIZATIONAL CITIZENSHIP
BEHAVIORS OF PATHUM THANI PROVINCIAL ADMINISTRATION
ORGANIZATION CIVIL OFFICIALS

@ 9 1 _a o 2 o 63
UBW UAInNans a3a @1599 YnAT AR
UNAneD

3/
o

= e .:?]’a{
N13IHAITU

s

nqUszasALile (1) Anwrszdunginssunsifuaudniiddesdnng yumiedsine
LATANUHNAUADDIANT (2) ANBIANUFUTUTTENINNUNTATNGT ANURNTUADDIANTT U
woAnssumaduaniniifsensdns (3) Anwaunsinnenginssunaduauniniifdeesdnisves
1sensludainesdnsuimsdndaninunusit Inedyuniedsinguaranuygniusessdnsituss
viune nguiiogne Ae drsemsludsinesdnisuimsdiudminunusid $1utu 257 au w3esiledld
Wuuuvaeunu afflunsiieneidoya Ao Anudl fesas Anade drudsauuinnsgiy Adudssans
anduTUSkUUWE T LavmTinTsianuannegmyaalaadenimiuUidasziinaun1snieds Enter

NANTITENUN

1. Fr5vmsludsinesdmsudmsddaiauyusil fssdunginssunsifuaundniidsansdnng
WagyUMNTaIMen agluseaugs dunnayniuseaddns agluseduUunas

a '

2. NuUNINe uazanuyniiusieedinig Sanuduiusnavindunginssunisiluauidniifise

o o

p3Am3 vosiemsludsinesdnsuimsdusninunusiil egaidedidymaadaiseiu 05 1o
ATUNTIEFU WU YuMedainenndulianuduiusnauiniunginssunisduandniidse
DIAMINNAN FUANUKNTUFDBIANTT WUTY ANUENTURDRIANITIEFUdRNNduRuSTungAnTsy
msfluaudniifdessdmaifiounndiu sniiu ansyniusioasd msdtunsnseg wags uussTagudlid
A funginssumaduanindifdessdmsdumslieutemie

3. uadaingn waymuynudeasdnis awnsovuengAnssunisiiuaudniiddessdnnsle
Sowar 50.5 (R = 505) Iieehaiitiuddnymisadaiiszsu 05 Tnoyumsdsimenanansavhuiengingsy
msusndnifsessdmsinniign sesaunie AnuynRusonsins
fdndy : NuNsdndven; anugnuseesdms; wgAnssumsiduamndniiddesdnis

1 a a < P < a o o
ANUNINLIPATTUATIULELDIANTT AUSANWIATERNT UUINUIAUITUALAY
2 a o a = = a o
AATTITEINEN AUEANWIANENT URTINGNRYTIUAIUAS

® MAITIRaVIen AasAnwAnEas L INeNEusIAILM



o

NyeNTn e Uudiannadspuaans Un 7 adui 2 (nguniau - §avau 2560) 181

Abstract

In this thesis, the researcher examines (1) the levels at which organizational citizenship
behaviors, psychological capital, and the organizational commitment. The researcher also
studies (2) the relationships between psychological capital, organizational commitment and the
organizational citizenship behaviors of these civil officials. Finally, furthermore, the researcher
frames (3) a predictive equation for the organizational citizenship behaviors of the civil officials
with psychological capital and organizational commitment as predictors. The sample
population censisted of 257 Pathum Thani Provincial Administration Organization civil officials.
The research instrument was a quadripartite questionnaire. Using techniques of descriptive
statistics, the researcher analyzed the data collected in terms of frequency, percentage, mean,
and standard deviation. The researcher also employed Pearson’s product mement correlation
coefficient method and multiple regression analysis in the further analysis and extrapolation of
the data collected.

Findings are as follows:

1. The officials evinced high levels of organizational citizenship behaviors and psychological
capital. However, they also displayed moderate levels of organizational commitment.

2. Psychological capital and organizational commitment were found to be positively
correlated with the oreanizational citizenship behaviors of the civil officials at the statistically
significant level of .05. When considered in each aspect, it was found that all aspects of
psychological capital were positively correlated with all aspects of organizational citizenship
behaviors. In regard to organizational commitment, it was found that each aspect of
organizational commitment was correlated with organizational citizenship behaviors in almost
all aspects. The aspects of continuance commitment and normative commitment were
exceptions because they were not correlated with organizational citizenship behaviors in the
aspect of altruism.

3. The researcher determined that psychological capital and organizational commitment
were predictive of organizational citizenship behaviors at 50.5 percent (R = 0.505) at the
statistically significant level of .05. Psychological capital regressively exerted effects on
organizational citizenship behaviors at the highest level. Next in descending order was

organizational commitment.

Keywords : Psychological Capital; Organizational Commitment; Organizational Citizenship Behavior
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