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THE DEVELOPMENT OF AN INTERNAL QUALITY ASSURANCE
SYSTEM FOR EDUCATION MANAGEMENT IN THE MASTER OF
BUSINESS ADMINISTRATION PROGRAM

Sompon Thungwha' Pongthep Jiraro’ Somsak Lila’

Abstract

n this qualitative research and development (R&D) project, the researchers develop

an internal quality assurance system for educational management in the Master of
Business Administration Program (MBAP) and thence implement this system. The research
tools are as follows : (1) The semi-structured questionnaire for interviewing seventeen
stakeholders in the management of MBAP for the step of developing the internal quality
assurance system draft for educational management for MBAP (2) The five rating scale
questionnaire for the internal quality assurance system draft consideration by seventeen
experts as to appropriateness and feasibility (3) The focus group discussion of engaging
discussants actively concerned with the program

Findings concerning the implementation of the internal quality assurance system for
the educational management of the improved MBAP are as follows: (1) Six items pertained
to the operation of the system, (2) System processes involved ten items, and (3) Components
and indices indicating the quality of the educational management of MBAP consisted of the
components of lecturer quality with eighteen indicators; the components of curriculum
quality with fifteen indicators; the components of the quality of resources supporting
education with twenty-eight indicators; the components of quality in administration with
fourteen indicators; the components of quality in instruction and study and evaluation with

twenty-seven indicators; and the components of student quality with twenty-two indicators.

Keywords : System Development; Internal Quality Assurance; Master of Business

Administration Programs
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