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The Effects of Customer Satisfaction and Antecedents on the Customer

Loyalty of Low-Cost Airline Customers in Thailand

Thanyaatorn Noppasittiphan' Prayong Meechaisue” Keawtar Phuphatthanapong’

Abstract

n this research , the objectives are firstly, to study the effects of quality of service on image

and reputation; customer satisfaction; and customer loyalty, secondly, examine the effects
of image and reputation on customer satisfaction and customer loyalty and finally, to investigate
the effects of customer satisfaction on customer loyalty. The researcher adopted both qualitative
and quantitative methods. In the quantitative phase, the researcher collected data from 400
low-cost airline customers. In the qualitative phase, using the technique of in-depth interviews,
the researcher collected data from 15 ground personnel employed by three low-cost airlines at
Don Mueang International Airport. Using techniques of descriptive statistics, the researcher
analyzed the data collected in forms of percentage, mean, and standard deviation. Employing
structural equation modeling (SEM) through applications of a software computer program,
the researcher tested the validity of a causal relationship model.

Findings showed that quality of service exerted positive effects on image and reputation;
customer satisfaction; and customer loyalty. Moreover, image and reputation exerted positive
effects on customer satisfaction, but showed no effects on customer loyalty. In addition,
customer satisfaction had positive effects on customer loyalty.

In the view of the researcher, the findings derived from data analysis can provide important
information for low-cost airlines in Thailand in the following fashion: Image and reputation did
not show direct effects on customer loyalty. But image and reputation did have indirect effects
via the customer satisfaction on quality of service after having used the service provided by

the low-cost airlines.

Keywords: Low-cost airline; Customer Satisfaction; Quality of service; Image and Reputation;
Customer Loyalty
Type of Article: Research Article

' Master of Business Administration Program in Marketing, Ramkhamhaeng University.
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** Faculty of Business Administration, Ramkhamhaeng University
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daaSudstunasiu wnAnnssuunnmdnval
284 Kotler (as cited in Smithikrai, 2011, p. 140)
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Fulsnmédnuaieandu 3 fufe nwdnualves
FUATDUINT NNENEAIVDINTIFUAT LA TN
ANYnlUD10IANTT JTANNFONATRILALATEUAGY
Tunsuszdiunwdnualuasdedoweansnisdu

AUYUA

AuNanalavagnan

WUIAAI9IN15MaM (marketing concept)
yadudnefsmnudndunazanudeinisves
gnAileynUiuUTwasimunAuAuarUInTg
iielinasernuianelagnAndundn (Kotler
& Armstrong, 2012, pp. 10-11) Tuns@nwiany
flanalavedgnAl MvIUETaRINAIANTIves
anifudsddnlugugiidunasguililums
Wiguiey wuifanguinisliguduniuainy
A1A1I9 (The expectancy disconfirmation
theory : EDT) laueingunuunishiguduvesay
flanelavesgnandunasinnisleufisuaiy
AIANTILAENITFUINITUINISVRIENAT (Oliver,
1997, pp. 99-125) venaniifanuiilunisussdiv
ANufianelavesgnA1inisldnisuseiiiuiuy
wa1efif (multidimensional) TLduntsHawNay
nuYeIgURuUYRIRAT (functional value) Bs
Usznaumesuiuurasusglevl (benefit function)
Lar3ULUUTRIRIsHAlAIIN3 AN (emotional
function) fignAnazlesy desaanita 2 sUkUY
ansaazvieuiandnudeanisndnvesgnAiiith
lugauiianelavesgnAtegeauysal (Lian &
Yeoh, 2011)

ANRISNANAVDIGNAN
n1suussduuvlunisinainuassndnfves
ne wUseanledu 3 sULUU Fig BeAUsENRULUY

9
Y
1AAe7 (uni-dimensional apploach) 8sAUszneuy
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wuUaeall@ (bi-dinmensional approach) wag
29AUTENOULUURAINEAR (multi-dimensional
approach) (Bobalca, 2013) FaosAUsznauLUY
NANTA ANITIALUITZAVTOIAIUAITNANAVD
anfeentiilu 4 sedu Fond seRuanuessnsing
4 5zAU (four stage of loyalty) Usgnaumigszau

ANNNINNS
Tyusnns

ANSNYAILAY
CRIGEN

A 1 NTDULUIARNITIVY

521 U8UISITY
nsanuIseadeiliunsiTouvunEunay

(mixed method) N1$338LT9UTU0 (quantitative

research) kagNIFITLLTIAMAIN (qualitative

research)

Uszans
Uszrnsvestayaidausunauntdluniside
i Ao gmegldusnmyaenistusuyuanigitu

a

elulseinavesanenstudunue 3 aenisiu

¥ '
A a

Ao e wostelde unkas warlne ladauwas Wun
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=3
ANnuianala
UBINAN

i1 ANNRITNANFITIANS (cognitive loyalty)
s¥iufl 2 AnuassnAnAlBenmsdn (affective
loyalty) szaufl 3 Anuasdnsnidenisiianu
(conative loyalty) uazseaufi 4 anuasinAnmds
N13n32911 (action loyalty) (Oliver, 1997, p. 392)

AMUAISNANA

UDIGNAN

Tunsiiudayafe nsamnamiuas
Uszmnsvestoyaidanunmildlunisideil
A WU URTUAANURY U vinen ey
wAneulesvasaneMsTuAuLm 3 a1en1s
a A s a 3 ¥V s
Ju fie Ine uesiodie unues uwavlve ladeuwes

VUINA2DE1Y
yuafegwesteyaidauTinadiltlunis
Foadad 19nsduietsuuuianiziangas
(Purposive Sampling) Lawwﬁﬁmﬂ%ﬂ%mwm
anensuduyuiiiiertuneluussmavindy
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M198111AR U181 A8 uN18lul sEMATB
nsuvioM A ulsedt 2559 Aiszdumnuidesiu
winfudoas 95 A uAANALAABUEIERTIBENSY
liAufesaz 5 mnduliisnmsduiediauuy
1A251 (Quota Sampling) lapAuammdnd1ues
VYA NPUFIULUINNNTAAAVBIENY
msludunus Lielinguiegnansoungugndn
yosanensDusuyusii 3 aenisdufe ne wes
Ly F1UIU 172 AU UNWoS 91U 118 AU Uay
e ladouwes $1uau 110 au sandu 400 au
YUIAFIDEL19YDIDLATIAUANEITBLFRN
v dudnihfguiiRnunafuiy
YosangMITUFuNLA 3 a1en1sDu Ao Ine ued
il unwes wavlve ladouwes aenisluay 5
au v 15 e Lilesanluspimosnunisnans
Wmihivieninauiliuinisuigndriody
nguyanaludfulsniiazannsadunsudeya
uazALARLiuIINgnAnldlnsnsuasdnauTign

R CERRIGELRHD

insesilefldlunisiiuteyausznoude 2
daufie wuvduniwaliddndmsunisiivdeya
Wenaunn wazwuudsuandmiuivdoyaids
Usune

NNSEUN1EARTeEN (in-depth interview) T
msfunweld i iU oRnunatuAy o v
9INALIUUIUIYIRNDULIB VB8N TTUAUN Y

'
o

Ae 3 @nensou Tnedunsweneuazaaunny
fesuuuunazuuamalunstiusmsildsduay
WuazNanISENTUN 7L Lﬁ@lﬁlﬁ%gaﬁmﬁﬂﬁ
AIdgazannsatlUieesilatanuduiusves
FuUsmunseunAnUes sl

WUUEBUATY (questionnaire) @319UUU
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dounulaeMINawIkazUsTend RNenNaTLaY
mu‘i%’aﬁLﬁ'm%’aqLLas%aagaﬁmmsﬁmmwai@aﬁﬂ
TnsnseuaquaingUszasdAidosnsne T
Ifinsmsaadeuunmeiesiioly 2 du Ae
Fuenuifismsadailem (content validity) #
Junsnageuaiarudenadaivanaiasiionas
Fnquszasinside Tnefidormgdwau 5 v
TipzluutamauLsazdo luLUUaDUNN Lagal
AsFesiu (Reliability) LunsasaaounmIAIm
yaua3sfonvunetouazuuulaesin Taenis
nagouiuteyaimeluuaaunuduI 40 90

msiusIusndoya

Ya v o

Aadedflunsiudeyasemues ngldnns
guimagnaluumuazaIn (Convenience Sampling)
TUANUNNFIVNNIUAT T8I ABUNTNYIAY-

A9MAN W.A. 2560

=1

doantalun1side
aﬁaﬁiﬂumﬁmwﬁﬁﬁagaﬂizﬂaué’waﬁa
\Bens3adn (Descriptive Statistic) WunsiAsza
d1uru Fesay Anady uazdudsauuinass
WaranAenade (Inferential Statistic) Wun1s
AATERMILUUTIaRENNSIATIES1S (Structural
Equation Model) iilomouinquszasduay

AUYRFIUNNTITY

n3AATIEidaya
1. %Lm’mﬁ%gaﬁ'ﬂﬂ Wielimsusnuazves
sundogs Insiaueidueadinnugiu Toud
$1uru Yevar Aade uardrnudeuuansgiu
2. AT19@UANUATUTILATIAS1UDIA LU
$rapwwosiiuUslunsouwwaRnme 4 dauds Taun
AunmAsliuing Mwdnwaiuazdoides A
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Hanelavedgnen uarAussnindvegnen e
BUTUAMNATILTIATIET VD ILAAE AT

3. WATILAA U UUTIaDIAUNTITIATIAS N
FIEAITAATILHEUNANUFURUS LAENAFDY
AUYRATIU

NANT5398

NANITITENUIN AILUUTIADIEUNISLATIES
fanuaenndediudeyaleUsydnyiiansanlaan
Aani la-auals Wity 50.75 Aanunasdu
V9adR (p) Wiy 0.29177 Tlearndase (df Wi
46 fuilinszaumLEDnARDY (GFI) WinAu 0.986

0.51 ‘—\ 0.70
0.27 ‘:__ 0:86
0.57 +[ RS |« 8.;2

ASS

AATINNNT
Tusns (SERV)
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fuiiTnseiuaudonndasfiuuLiuda (AGFI)
Wiy 0.948 auilinszauannuannnasusey
Wieu (CF) whiu 1.00 dafimnunatmadouly
nsUsEIUAINITnesS (RMSEA) Windu 0.016
LazdiiAsINTeIALRA U 1EeIUsIAILARIA
WA (SRMR) Wiy 0.0213 Aduuszansnis
wensaivesinlsfisinanennuasinsnives
gnfansnsSusunuiiiAviniy 0.839 uans
11 Fulsranuslusiuuusiassaunisinsiadig
ansaesureauwlsusiuvesiiudsisinase
ANRTNAnAvegnAlaTeray 83.90 Auans
Tunn 2 wagmnsne 1

0.14

ICiOG |[ ArF ][ con || BgH |

0.28 0.56 0.69

093 0.85 0.80 0.41

0.31 0.80
037 EmP
0.74%* ANUNIND LU AU NANAVDS
anAN (CSAT) anAn (LOYALTY)
0.42 +»{IMAGE 1} 0.31%* R'= 839
(3.80)
0.12 -»[IMAGE 2] 0-76
0.94 o
0.33 IMAGE 3 [< 0.84 ANANTEULATTD
0.92 \de9 (IMAGE)
0.15 -»|IMAGE 4
s

R’ = .548

0.36 —*{IMAGE 6

082 082 088
4 Y

| TimE “!\/\ONEY”ﬁEDSI
.+ 1
033 033 023

NI 2 NANTITIATIENAILUUTIADIENNTITIATIATNVDINANTENUVBIAUTINBLIVRINAT Uag

ynladeniinasaninuasininfvesgninatenistusunuinludsendlneg
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HANITIATILHINTNANNAT BNTNANNEDY UDZTNFNATINVEIHANTENUYDIAIINNINE[9Y89gNAT

uazynivendnagonIuessnandvesgnaaen sduguys ludsemealne

us AuUsHaans
ALY IMAGE CSAT LOYALTY
“ DE IE TE DE IE TE DE IE TE
SERV 74x* - J74x* 5o 23 82%*  18** .64 .82%*
IMAGE - - - 31 - 31 12 21 .33
CSAT - - - - - 67 - 67
frnusuranely R 548 707 839

X* = 50.75, df = 46, Y*/df = 1.103, p-value = 0.29177, CFl = 1.00, GFl = 0.986, AGFI = 0.948,

RMSEA = 0.016

o w a

** 913809 UYAIAUNIEDANTY

o

nsasUnanisive agleentaidudsziiiu
dfry 2 Useidu aannsiansanandudsedns
Gumseiidudvswanenss fil

Usziiudl 1 Ao nmdnualuazdoidsady
HAlAEATINIINAUAINNITIAUINIT N5
MnedusEAnsiduneiiiudvinannsaves
auannsliuInsien wdnuainasdedes &
AduUszansidumavinty 0.74 aduadvswa
Tuszaugauluaduusn

Uszifuit 2 Ao mnuasdndndvesgndniu
HAlAEATINIINAIINTINDIIVBIGNAT NAITUN
MnedusEansiduniiiudvinanansaves
ANUanelavesgnAIsienINITNANAve|NAY
fimnduszansidumanindu 0.67 Sadudvswa
Tuseugaduaddiuiiaes

INNTHIITUIAIBNTNATIUNUIN AN
AU ANSLEUNNTINTRIRNINATIAUTNTENE
Aornuienalavesgnm iarmduUsEansidunng

AU 0.01 (t-value > 2.576)

FAUYDIAUNINNITIIUINTUHARBAIILTNANG
YoIgnA1 Hmsnsnaiiufewiniu 0.82 a5uny
v v a I 1Y) U Ao

1931 amnwnsliuims WWudadendnideany

o w 1

drAtyroniAuianalavesgnAl LazAl1uaesn

o

a 4

fnfveagndn waziilofinsanardvinanisden
vasnunmnsliuInsfidasoaueingng
wudn flenduusransidumnadenyiniu 0.64 3
Juadvgnalusedvas eSueledn aanimnis
Tousmsiinasonuasinsndvesgninfiusindu
I8lae siunmdnualiasdeides uasanuienels
YDIGNAN
uananiuansiengiuandiiduii an
Fudsgansidunmavesnindnualuazieldead
anSnananseenuInAnfavesgnAvniy
0.12 wagAn t -value Wiy 1.64 AoliifidudAyy
y3adA e Mwdnwaliareidediidng
nsznulngnsslumsuInderuassndnavesanen

A a o a ¢ v A& a a
LAZLBNATUIAANUTLENSLAUN LT UBNING
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MedanannINEnualuadeidusiidsauaiiy
fanalavasgniuazdwiolugauasininfives
anén aziinavhliendudssAnsidumeny gelu
Huwitu 0.33 dedufeaguléi awdnualuay
Fordeslifinansznulaensddunisuansaning

v v a

ininfvesgndn urlinalunsdousianuaesn

v a v

ﬂWZJENQﬂﬂ’ﬂﬂﬂﬁﬂmuﬂ’l’mﬁdwﬂﬂ%mgﬂﬁﬁ

anUsna

lun1sedusena aAUTEnLaNYRgINYRY
mMs3ed faelud

wamswﬂaauaugagmﬁ 1 WUIIAUAIN
NSIUSNSANaNIENUNISUINAANENwallaE
Fordesegeifeddynieadif 0.01 Tnefian
Fudseavsidunaningu 0.74 datunansise
aenndosfuauyRgILiinelf Feaonndesiunasy
399989 Okeudo and Chikwendu (2013) Lagns
Funualddniinu nmdnveluastodeadua
flazvioufisnisiuivesgninsenmunimslsuinig

wamswﬂaauaugagmﬁ 2 WUIIRUNIN
nslAusNIsiinansEnunsuInAenNiianela
suaqqﬂﬁwaéﬂaﬁﬁaﬁﬁﬁmmaaﬁaﬁ 0.01 lnailen
Fuuszandidumaniatu 0.59 wazen tvalue
Wiy 7.43 ﬁqﬁumamﬁ%’aaamﬂé’aaﬁuaugagm
7idsl3 Fedenndosiunanuiseves Abd-El-Salam
et al. (2013) uwaznsdunwallddniinuin Ay
fimelavesgnirdusgfunisamnmnisliuing
ﬁqﬂﬁﬂiﬁ%’u

wamimaauamﬁgmﬁ 3 WUIIRUNIN
NMSLAUSNNSANANTENUNIIUINABAINNISAANG
suaqqﬂﬁwaéﬂaﬁﬁaﬁﬁﬁmmaaﬁaﬁ 0.01 lnailen
Fuuszandidumaniatu 0.18 wazAn tvalue
Wiy 2.73 ﬁqﬁumamﬁ%’aaamﬂé’aaﬁuaugagm
7idsl3 Feaonndostunasnuddeves Wang and
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Chaipoopirutana (2015) Lagn1sdun1ualisan
finuin ganmasliuimsinessilignéiin
aufianela Fwsdinastiswnndeninuasindni
ﬁuaqqﬂﬁﬂumiﬁmmG?ﬂﬁ]ﬁ%ﬂé’uuﬂ%u%mssgw

HANNAFBUFNYAZIUT 4 nunmane]
wazdodafinansznunisuinseniiufianela
maqgﬂﬁwadwqﬁﬁsﬁwﬁ’@mqaﬁaﬁ 0.01 Taadian
FuUszavsidumaviaiu 0.31 wazan tvalue
Winfiu 3.80 93’\‘1514%mﬁ%’aaamﬁmﬁ’uamgagm
gl Feaonndesiunacnuddouss Khuong and
Uyen (2014) wazn1sdunivaldsdniinuin amw
é’maiuaz%m?maLﬂummmmﬁwaqgﬂﬁwm
anensoulunisdentduinis Fannnisusnnsi
anAmlasuasaianuasnndesiuazasnenduiie
walavesgnanle

HANSNARBUFNYAZIUT 5 Wunmdne]
warderdaslifinansznumeuinsennuasdnng
UYBIGNAY Tneflindudszansidumaniafiu 0.12
wazAn t-value Windu 1.64 fatuwanisiaelal
aonadosfuauufgiuiiaaly esannmdnual
LLaz%aLﬁmawd‘Ju%gaLﬁaaﬁu%qawmsﬁuﬁ
anAldiasanlunsdenldusnig udnwdnuel
LLaz%aL?imLﬁaaﬂﬁmﬁmhjmmsa%’ﬂmqﬂﬁ'}
Lml‘,}”ﬁ]mﬂuqﬂﬁ’wﬁﬁmmm%’ﬂﬁﬂﬁmmEm']i
TJule wamﬁLﬂiwzﬁﬁaamﬂﬁmﬁu%aﬂamﬂmi
U alBEn wayNauIdeYes Argkla (2015)
finannmdnveiiaztedeslifinadeninuedn
fdvesgnivesanemstusunuiilulszmalne

HANNAFBUFNYAFIUT 6 NuAMEnYe]
wardeidssdinansenumsuinserufisnelaves
gninetnitiuddameediad 0.01 nefindnszavs
WU 0.67 wazAn t-value WU 8.79
fatdunansidvaonadosfuauyfgiuiinaly 3
A0AAABIAUNAIUITBYBY Gures et al. (2014)
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=3
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AOUANDLARNATLA FIFINITYTUINITAINTTY
yrsmananasiun lneflgaUssasdifioliinan
fanalavasgnAandundn azdaeliaranisdu
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Windule
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The Effects of Employee Engagement and Its Antecedents on the Work
Intention of Employees at a Thai Hotel Chain

Muncharee Phaobthip' Chakrit Sakulitsariyaporn®
Prayong Meechaisue® Chairit Thongrawd"

Abstract

n this research , the objectives are first, to study the effects of transformational leadership

on employer brand perception, employee engagement, and work intention; second, to
examine the effects of employer brand perception on employee engagement and work intention;
and third, the researcher inquiries into the effects of employee engagement on work intention.

The researcher examined a sample population of 535 employees of a Thai hotel chain
located in four regions of the Kingdom of Thailand (Thailand). The researcher utilized a mixed-
method. In the quantitative phase, the researcher collected germane data from the sample
population through the use of a questionnaire as a research instrument. In the qualitative phase,
relevant data were obtained through the in-depth interviews with three subgroups of members
of the sample population. These three subgroups consisted of 12 hotelier experts, six employees
at the administrator level, and operational level employees. Focus group discussions were held
with discussants from these three subgroups.

Findings are as follows: Transformational leadership showed positive effects on employer
brand perception, employee engagement, and work intention. Employer brand perception
displayed positive effects on employee engagement and work intention. Employee engagement
had positive effects on work intention. However, in the analysis of the equation, it was found that
employer brand perception did not exert direct effects on work intention. It did, however, display

indirect effects via employee engagement as a mediator of work intention.

Keywords: employer brand perception; employee engagement; work intention
Type of Article: Research Article
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antecedents of employee engagement: effects to psychological conditions
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employee engagement drivers
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arusdlalua e enusjahlumsussng
UfuReuluguzannueseIinig ann1sUssiu
AATLATUINNTEUINNTINY Lanseend
Wwaulun1swanIngfnssulazAuianinan
Favansoasdnis Wunsiumdnenudilabs
WOANITY WIANBIAINTZUIUNISLAANGRNTTY
lun1svhau a1nnsUsLiiuan nATiLYes
YAARIINTIALAR uazNI3 s UBNENavINguvSe
Hepu Tuansfenisian uazanumnaniiiniy
nmsvhanlituesdns Taeidodn anudila
anunsnes U VURINIINTEYIInN TngUsEasR
i dnauiign 1aflousiunuaniizdnlaivnllg
ﬁﬂ‘mqm'ﬁé’fmﬁu%mewqaﬂiimamﬂﬂaﬁu
(Armitage & Connor, 2001; Fishbein & Ajzen,
2010) uazandoyaiBeaUszdnumanladdud

31 eusalaluanu Wushmansainginssuns
Aestuseyniiuvesniinauiudaunsaiign uasd
anuuiugnnniwdlefisutunsiaeudianela
Tusy (job satisfaction) 138 Awdasiuynitusie
DIANT (organizational commitment) ERIRE
$Anlun1sasus (withdrawal cognition) #igfaifin
AuAguLAsaluNMTInngAnssuanizla (Nimon
& Zigarmi, 2015, p.16; Zigarmi et al.,, 2012,
0p.26-27) Fathu mMeeisadedn anuddaly
9 @nansadudunuvesgAnssunisiianuss
Knuveniineula
nsaansaingAnssutesdnisussounly
nsiseil annsedesedldannisdenles §7
Wuseyniuvesyana Wuserniulunisay uay
aomzanusslaluanu Tnewudn fanudenndes
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ﬁ’quﬁﬂiimaqwﬁﬂmuﬁLﬁmﬁuﬁzgﬂﬁu lawn
n3Aseg (stay) M5nA (say) LLa%,’ﬂ’]‘iljﬂ?j'u (strive)
(Aon Hewitt, 2015) FsimuAAMANYAIANE
vosnudslalueld 3 dnvase Tdun (1) A
#ilaag (intent to stay) Wuarusjsiuuanin
vp993An15Aely Areanudulasuiinyeuay
muununting warlaidansunulondnelugag
svpvnasudunieneluniadi (2) anudale
Suseedauasy (intent to endorse) 1WumAy
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deilunisuansanuidniindniediuesanisly
mM3susesivyaradui asnsuanuiiihenu
77 wagBuAUNIAITWBIANIUDIDIANTUAUAAR

i

Meuanlasus (3) MuRdlananInadu (intent to

Y

perform) iuanuyjsiulunisufiRnuseany

NY1Y1UBE1NAUAIUAINTO DAL UNAIIY

o w

Usy@vsnnas lnedilsiagndndudéy (Zisarmi
et al,, 2012) A9m1579 1

AIIUFONAABIYEITUGHNIUYEININIIN AIINAILRIITY UL NGANTIUYEITUGLHN I

NAWusTyNW
(Kahn,1990)

Wuszynwulunisau

(Schaufeli et al., 2002) (Zigarmi et al., 2012)

HRRUNIBNIN NNSHUNAS
(physical) (vigor)
fRmuesuel NYUm
(emotional) (dedication)
ARGUNTIAR 5T
(cognitive) (absorption)

anunslalusy WOANTTUNUSERNWY
(Aon Hewitt, 2015)
mm&gﬂf\]agj nsAsaY
(intent to stay) (stay)
AuidlasusesANLaTH nMsuA
(intent to endorse) (say)
ALAIILAR AL n5aerty
(intent to perform) (strive)

[
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AUAFIUNTTINY
a - Yo a a =
ANNATIUY 1 NMERUTIUIUNNaNTENY
NIUINFBNITFUIUUTUAUIENS
a - Yo o a =
ANNATIUY 2 NIERUNTIUIUNNaNTZNY
NaUINABRUELHNHUYDINTNIUY
a - Yo o a =
aNAFIUN 3 ANERURTIUFUNNANTENY
meuInsieAuAslaluny
AUYAFIUN 4 N155UUUIUAUIET 19N
NILNUNIVINADITUELHNHLYBINTINLY
AUYAFILN 5 N155UUUTUAUIET 19N
nsgnunUINAenufdlalua
AUAFIU 6 MuseynRuveIntnIuilna

ASENUNIIUINADANUAITLUIY

52108U530Y

n9fedli38nsidonuunaunay (mixed
methods research) 5¥%ing MIITBLBIUTUU Uay
MR TnensiiudeyadeUiunm 19
wuuapuugUL AT EUUSEINAN (Likert s
rating scale) 5 s¥fiu fungudlegne Ae niinau
AAUZURANS (line functions) veslsausuuay
JaeiniaTeviedyflne A1n 4 giiniaves
Ustinelng S1uauiiedu 535 au Bunduminey
duviseldl (revenue center) lawn ununsiousy
At ununeIMSUALIATEARN WHuALITY
WHUNAWILATAUNUINTT wazdue Tidnvuey
ATUATIATOUAUUTEIINIANINQUTLEIANTS
149 (Thanin, 2014)

drumsiudeyalenunm Tdwuudunivel
\Bedinngusiogns 3 ndu leud ngudl 1 fe

o

WWEIYIYAIUNITLITURAEATUN SN TUY WS
U 12 v ensiuanuAniulugiteves
2aAN1sludnNnsianTs diungui 2 fie wilnau
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Tuguewesmiinanuiivszaunisainisdieany
Taonguil 1 waznguil 2 TsUnuumsdaywii
(face-to-face) waznguil 3 Ao MinunAUFTR
s $1uan 12 v wadu 3 ndudes Wensiu
Toyalunuuesvemiinnuiifidnwaziiodtungy
e Ingldsuuuunisaunuingy (focus group)

Han133AsIzdaya
N1T3ATIEYRMANYUEIAETIUNGUATIDE
wansAnfosazuoInguiiegsiivan Taadiu
AdnwazdINYARa WU Nqufdegedlng
Duwends Sovay 61.70 Togszning 26-35 T
Jowar 51.21 un1IAnYISEAUUTYYINT Souas
44.67 UaganunaNsa Sevay 57.57 diunu
AMANYUEN15YINU U ngudegsdlngey
Tusuntsntinaunaufuirnis seau 6-8 Sesas
83.20 UftRnuluuiunemsuazieesiu Yoo
ag 48.60 TUszaumsalinnu a Lsswsudagdu
wan 1-3 U ewar 48.04 uasiivelaegszning
10,001-20,000 U Sogay 68.04
mﬁmeﬁmaﬁaﬁugmmaﬁaLLUs WERSA
AzLUMRAETIEFMUIINANIANLTILRINGNTIDEN
WU (1) nMgdindeusu nui wineulasuns
UFtRananzgihiunsiiBaunst fangaiian
Wi 4.18 5998911 Ao Aunisasewsaduniala
Wi 4.05 sunsiduduiuy Wiy 4.00 uas
Atleniian fie FuNsNIEAUNSAR WAy 3.85
(2) M3FuFuusUAWIE U ndnnuAansTU
Saaurnsudeldes dngefian wiiu 4.24 so9a9
U fe AMAINIUAIAY LYY 4.22 ANAPIUNNT
fiaun Wity 4.14 wazeteeiian Ae Anedu
HARBUWNU WU 3.41 (3) siuseynituvesntdniu
WU wilnuinseauiussyniusuensual 161
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HNTUANUNNS3AR WU 3.86 Wazaavine (4) Ay
Aslaluau wuan winawieauaslasuA
ATlauAnINGIY TA1geREn Wiy 4.36 S99a%N

A AUNITSUTBIANESY WINAU 3.97 kavALDY

ign o Auanundlanseg wiiu 3.55

q

D.

N5IATIENRIAUTENBULTIBUTY voIfiuls
wilavia 4 fuds Usangeiail
1. fuwdsnneg ey (LEADER) wu

11 gun sidudukuy (MODEL) fiRnsuiiusd

AudnNwIzgTian sesasn Ao sumsldla (CARE)
AUAIINTEAUNITAA (THINK) n15unfsunsll
(CHARM) snudndfu wazArtfosiian e funs
a31usetumala (INSPIRE)

2. MUsN15FUsUUTUALIEINE (EMPLOY)
WU AaAudeldes (REPUTE) lenduilus
%@mé’ﬂwwqﬁqm 599891 AD AWMU
(DEVEL) sunanauuwny (ECON) muadiu way
Atfosiign Ao sudans (SOCIAL)

3. fuUsiiuserniTuYesntneu (ENGAGE)
wud1 Fruensual (EMO) Tedwivsdnadnuasy
gufiam s99a% A unenm (PHY) wazaiios

Y q
'

=

ign Ao MuUNI53AN (COGNI)
4. fwusauastaluau (INTENT) wud1 ey
M33uTesduaTy (ENDOS) drduiiusdnmdinuog
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3
tloufian fe FuNTLARINAIU (PEFORM)
Tnewudn Addivstmnumnyaunaundy
vasusazesiUsznou (fit index for CFA) vasits 4
AauUs derusmunasvnal (Hair et al., 2006,
pp. 777-779) L&A1 UINTINDIAUTENDUTDS
FuUsuslafiwauntulunsidel aunsealdued
AdnuzratatUsznoumeldfLUsAg il
MTAATILALUUTIR0ENNITIATIATI WanT
ATV UTIA09EUNISIATIATIT WU ARl
ﬂqs?iymmmmsamamﬁu (over all goodness of
fit) iulumanaust @e 2 winiu 45.07, df i
37, Y*/df Wiy 1.22, p-value ity 0.17008,
CFI 1Y 0.999, GFI 1winfiu 0.989, AGFI 1infiu
0.964 tiag RMSEA VAU 0.020 Wan31 WuUa1a9d
MsveilawaunTud danumnzaunaundy
fudeyadasedng wagaNNANITNAaUAIY
dunusigaanvsseninadulsnelubuudians
WU WusERNTUYeINTNUINaNTENUNIATY
sonnudlalusnniign anmslasunanseny
NAEIBUIY wazn1sTusiusudueing
fiendudszavdidune dwansznulaesaniifu
0.69 (t = 10.13) Tisguiiodfymsadfnisesu 01
wagnud1 N15uiiusunugdnalifinuduniug
MansesoRURTTluU (t = 1.44) uanssanin 5
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0.26

0.73e* 0.66%* 077 0.86%* 0.87%*

031*

PHY
(). 750
0.36 | COGNI
033*

0.13* 0.44* 0.90* 0.76%
Y ¥ A
l REPUTE ] ECON | I SOCIAL | DEVEL
M N M A
0.55 0.H 0.19 0.80

v ¥
INK

vy
| CARE | l CHARM | I MODEL | INSRIRE TH
™~ 4+ el /|7 s _..——-; ‘
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076e  0as>| EMO 0.010% @ 0.69**

___________ RF
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yumewominUANAUIIT (awT 1 uazngy
71 2) uazyameinUAAUATRNS (Ndwd 3)

aAUseka

Usgiiudl 1 nmzfihideufguiinansenums
P3IHENITFUILUTLAIEE3 (0.76) 1nTian 0589
W1 AousEHNRUYDININGMU (0.31) WagnaAIy
dlalusu 0.16) muddu eBuglad nasati
AHINAIUNNTNIEAUNITAN LAZNITATIUTS
umale avdawariensiuianselonialasuan
N9 hazinsERuRUsyNTUYB NN UES

U wazdawansenuliiinanusdladang Anssugs

v
v A

Fughne e msITetiindeduny (finding) Uszms
d1Aty Ao nzEBesuiinansEnunIeuInsie
mMsfufuususunedng fenduuseansidumdly
2AUge Wiy 0.76 (¢ = 2.31) wandliiiiiudn g
funumdryaiousiunuvetesnnis lunsnse
Fumsiuinastloviiunedrmensunitausly
wAnnau
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WUTUAUIBANN (the employer brand mix) 1w
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31NN5EATUNANTENULAETINAINAILH UL
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Tusgugsna wazuanadauusuimnednefiudaunss
5]

3. nsinan13deluussendldluimunsa
%ﬂfm‘lumiéﬁmﬂ’uﬁz;ﬂmﬁmaawﬁmm (engage-
ment survey) Fatagtiudedlinnuldlalunis
Uspifiuedsasiianouarsuaunsanndy

vl fRdeuin wansideluaded awnsn
lldszandldlinnnausslosidmniunisdnnis
NINYINTULYLIVDIFINILTWINTZUULATOVE WAL

gafvszuueeredun 9 lngldiannluas
Funuumanisdanistu fianusvasduiieldiie
audladsnszuiuns 3 Uszns Ae Usenisil
1 ngmisuaniUdsudstunasiu Tunsadieiuse
ynfuveantinaL Uszn1sil 2 nsa¥enmenia
fuvasndienigluedns Tunsussquadns
M953Aa wazdszn1si 3 nsmeuausaiouly
madnlaveantineu lunsdamdadsnisananu
fifluen Bonlaeaidn Tueanisnensiatuse
KNYLYRININMU (Decode of Employee Engage-
ment model--DEE model) uansladunanves
NIEUIUNSRANGANTTURUSZHNTLYDINTNIY
3 snu lown o9Anns Jih wazndnaw Wunns
FUGUMULLIAANIIYINTI MINBIANITABINTT
asamadnsluszauesans danudndudesasng

(%

HATNSTEAUYARAIANATUN DU LAAIRININ 6

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 1 arvayvemansuasdenuasns



304 Ph.D. in Social Sciences Journal Vol. 9 No. 2 (May - August 2019)

business outcomes: effect to stakeholder \
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The Analysis of Path Relationship of Factors Influencing The Efficiency
of Corporate Income Tax Collection

Wachirathon Kongsuk' Krisdaporn Rujithamrongkul” Buraporn Kumboon®

Abstract

his study aimed to 1) analyze path relationship of factors influencing the efficiency of

Tcotlection of corporate income tax 2) examine the congruence of the path relationship
model of factors influencing the efficiency of collection of corporate income tax depending upon
empirical data using a survey research approach to collect data from a sample of 400 tax payers
who paid corporate income tax in 2016 in Bangkok. The sample selected by the stratified sampling
method was asked to complete a five-rating scale questionnaire. Then, the data was analyzed
using descriptive statistics i.e. frequencies, percentiles, mean and standard deviation (SD)
and Pearson correlation coefficient to inspect the congruence of the path relationship model
according to the research framework against empirical data based on a path analysis.

The findings revealed that the path relationship model was congruent with the empirical
data. Moreover, the analysis to confirm the congruence of the model according to the hypoth-
esis and the empirical data indicated that confidence in taxation was the most influencing factor
on the efficiency of collection of corporate income tax, while the next most influencing factors
were economic impacts, entrepreneurs’ tax knowledge, business success and moral of the
entrepreneur respectively. The aforementioned factors contributed positively to the efficiency
of collection of corporate income tax. On the contrary, the confidence in taxation system
negatively impacted the efficiency of the same. Social responsibility slightly affected the
efficiency of collection of corporate income tax. As for political impacts, there was no effect on
the efficiency of the same. The index of the model congruence was 0.994. The Coefficient of
Determination was equal to 0.446. It can be concluded that all factors in the model can be used

to justify 44.6 percent of the efficiency of collection of corporate income tax.

Keywords: corporate income tax; efficiency; tax system; Income Tax Collection

Type of Article: Research Article

" Doctor of Business Administration, Bangkokthonburi University
160/10 Moo 2 Liap Khlong Thawi Watthana Road, Thawi Watthana Distric, Bangkok, Thailand
E-mail: wachirathon@hotmail.com
** Lecturer of Faculty of Business Administration, Bangkokthonburi University

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 1 arvayvemansuasdenuasng



< o W
AMnuuluasaudAgyvastdym
a & Y o A o

189105 Wusieldnanvesiguranuily
Tgusmsuseina wonarndududunalndiyy
lumaasyghanasdrudnuaeage wu Wu

A S v a & A P

\wIBsiianseAuAsYgne WulATesloniuauns
uslamdurutausennvaaUsevy 1ueses
ToanANURoNaNINATEENULATIETINNE
yinanee JeselevesiguraninFesar 90 Ju

P ~ o v & P 1 )
sgldainngensisguradaiule lddnaeda
< P = ~ P ) A &
UAINAENINTIVToNEN19RY Sguraidu
vYal o %] < = 1 1 @ 1
Aigunalunisdniiundensarulvgiduniie
NuUludInnsENs19n15Aae lowA NSUATINING
NINATINANER UAgNIUAANINT F9vie 3 NIuTA
uneleUseunusesay 90 vaeselaainae
PIVUATDIUTENA 1PENSUATINING LAAFIUNT
v & P ~ 2 o
JaiuselannfianfeUssunuiosas 70 vedsne
Iasraruanamnuly s09a9u7Ae NTUATINADR
WAENIUABNINTAINEINU WenNTY 518109
INASUATININTUSENBUALEY 3 s1eleudn @e
MBRuldtfuana nByariy wazn8luld
yARassINan JanglaninanaeRulatsyaaa
fd1urunnntedesay 34 va9519leanuAIN
n3uasININg (Fiscal Policy Office, Ministry of
Finance. (2015) 8819l5An11 N153ALAUNIEIEY
lvossguialuwias Uliwwaldudneediussansnm
lunsdaivanas Tnesguraiseldaannisiu

aM Yo | ~ Y v ag v a

aElaanindmuneningd ssniuledlnewua
N1 (Thai Publica, 2017) lalvideyalifsil “nanis
FAUNIBNTUATININTSUAININT U EUA L
Yauuseanas 2556 dnunEle 1,764,707 a1u
UM gnIdvang 9,293 a1uum Tauuseaned
2557 §aAun@le 1,729,819 @MU a9a991N
Unou 34,888 a1uum AnItnung 160,731
auum Yauuseunas 2558 LAUAElA 1,729,203

1381599 Uaudienedanuaans U9 9 atudl 2 (wquniey - @Ay 2562)

309

F1uuv anasannlneu 616 dauum @indn
Wviang 235,997 Muum Lavanansaial 6 oy
wsnveseulseanns 2559 (1 nanau 2558 - 31
funmy 2559) nsuassnnsdaiunEla 723,200
druum Wisudlsuturiafeatuvesdneu iy

v '
=

Yy 12,753 auum wesndndimany 34,116
duvm” wenaniifanut Ussnnvesn Bt
Igfsguradaivlamnindmnennigady
Sudtuniledio “nERulddRyana” Faiuledlng
wuana Aldlideyalii “wnduunaudszan
M8 wuh MEfnsuasInnsiusnang
wnilan Susiu 1 Ae mBRulddRyana Y 2556
Aum@snindmaneg 47,501 duum dadu
uansenuINmgsaii sl 2554 vidlst
USENTudsEn18anilsgnsseud v
(n.9.9. 50) LLazmﬂUizmmmsﬁwliqm%ﬂ%ﬁau
svarand (n.9.0. 51) Iafuldininsyana
s, ¥ 2557 Saftusnidviang 74,882 &u
v T 2558 danfiusnindiviang 115,450 &
UM WAzt 9ATaLINvesTlaulsEanm 2559 daifiu
Igenitvane 12,605 &wuuin’
1NUTINYNITIAINa1IT1e Y danaliiy
WertupnuddgresneldvesUsenayfiun
nnnSGEulFdRyanaidaiulagnsuassning
Fanuinduunlufiazdadvldanas §ideded
auaulafagfnuideuszansaimnisdafiv
aSRuldRyanasguradilivssqramiiiiag
UszdnsamnisdmiunSiiulalfyanaenadl
aunganantadovatsn Usenns Miliiguna

a

lalgnansadniuneldan@lanutvanefidvun
Wifovinanisdneisennaveiduuloune
mMsdafiunSEuladRyaraiiuszdviam e
nausloriveIUsEinAYIAluNNTInIUUTEU0
vimsUsemalniinnuasgyinmiisely

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 1 arvayvemansuasdenuasns



310

TUILEIAYDINTTIVY
ndeATelilingUszasdiite
1) AL LFUNIIAIUAUNUS U287

a

aa 1 a a o [ a a ¥
UDNTNAR E]‘Ui%?ﬁ/lﬁﬂ?'wﬂ’]iﬁ]ﬂLﬂUﬂﬂf}N‘Nlﬂ

=D

AyAna
2) ASIFBUAIUADAAADIVDILULAALAUNG
ANUFUNUSUITeNLBNSNamaUsEENTAINNSIA

v €

WumuldtAyaaaiudeyadalszdng

Heudni

AmdFvesgsia vineie msfiliyana
anflugsnalaeiiszuunisatuauauuLaz Aty
Fesiee) IdaunsnduasRuyueg1aiuseansnm

in59an13AEeY TdwdugnAiiuannd i

D

MsUduUssnAuduazuInsaiiae wawdl
seldmantimnedisely
HANSENUANLATEZAD Vefe Hansevud
Iyanalssuanmsiasunlasannagiuile
Snsmondy ShAdausenu ssuumsiaui
MENUUlEUI8Y093TUA
HANTENUINNTEIBY Mineds wansznud
fRyanaldFuannsasunasniaiesnin
VDITFUIA ANUTURTIATANILTARENINITHTRY
msgylszvhaiiedundesesedluiFesiie
AMNFURRvRUsBdIAN vaNeTa N13Ti0ddng
fudugsiasioanugniesdedndaain liten
Wisugnen @enidegegnaedlusda a1unse
nsnaould wandur Uinmsilivhansdanadon
audediuluszuuni® vuneds N3
fAyanafinusiuledn Ssuraaansoiiiund

]

'
Al

nlauildineegrunusaunasiusednsnm waz
gns1n1sdaiunidiinnugndesuazefisssy
dmunnesAns

o & o = = -
auvaiulunann1IMeanE vangda n159

Ph.D. in Social Sciences Journal Vol. 9 No. 2 (May - August 2019)

tayanatinuiulalusguiadn dndnnisnanen

9

Aunmsdaiun® laun vdnanuudusudaauly
Fo951uIEu Lan ndnALAYMATTUReY 33
M3 1A wazan Ui wdnauUsEndaaludes
nsvaiuvesiguiauaznIsAnAuIan §Ruld
Y9alFyAna

9

AMSITUITYTITUVAIUTENDUNIT VI
fla msfdAyanasuitamhilunsden® anw
odndrensidend malametoyasoasisns
N15ALLENDAIALNGNAINNUTELANDE 1NN
ey

amdanudilafeafuand vanefa s
IRynnans Ui fideadem® smsn® uuy
vosuiilflunisund msdndinam® msve
Aun® 1Jusiu

yaa

Uszansniwnisdanunrsiiuladfunna

9

MNEie PIURUNMENEUTZNOUNSHRYAARTNY

]

Tsguralueuussana 2559 Jadudeyasingiu

¥ v a

ToYAVBINTUAMUITININTAT NTENTINYE

=3

Faaunsadnnslaanniuled http://www.dbd.

go.th/main.php?filename=index

YBULUAVDINITINY
n5IvetAnwIUsEANS NNNITTALAUA1E

a a [

Rulsifyana Tngdseansainialaain 1w
Fun@ifuszneunisifiyanadneliizuialy
Jauussaas 2559 esruaniuiidudeyadiy
AWYAUAUIINGUTBYAVDINTUNAILIFIAINITA

ATENTWN NV

Uszleviiftledsuannnisise
Wununedaasunisdanuarsdule

IRyanalifunienuiiisadesiunsiaiv

U avE ANy

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 1 arvayvemansuasdenuasng



a =l a o d' d' 174
UUIAA NS WATIUIBIINEIVBS
lumaAsygmans “Ussdnsnin” waneds
nsanunsaussgdmnelilaunigaleninum
szauAldeulviugy vsensanunsaussqidn
oo vy a4 d = =
mnenimualinealdineinian Ussdnsaim
Tunsiafiunidennsnae nsaaiun BNl
2 & & ' = 1 ) a1 v
wWudinduvuie viseliiinissalua lnewdeanldane
Weefign MeanwurANUIUTEAENIMUDINITIN
2 ~ v K ~ Y] |
Wiundenns gregluwinanideinsdsliansg
AnafulA1 AT ML aukaz AN DU
d" [ a a Z.JI I 1 =
wiasTaUsEansnnualsazidusgils ey
paneualry Tuselewildunnipeiiedls winsas
XA & A v v & a Yo oA
Fneaziunsausunuluvasll wardeultinmse
o a a [ [ = 5 a
AMuuaUseansnnlunisdanundennsiull 3
aa = o 1 78R Y @
35 fs 1) Tmananlaarelunisimnu (cost of
. = (% 1 [ I3 =1
collection) Taefindnn1s3n N1SIANUNIEAIS
a 9] ) R v & °
feunanusendn lnaalganglunisdannualsasan
2) Tnanselaninulaass (actual yields) 3)
nAlgIgvesidunidens lun1sudfaiy
Ny (compliance cost) M3slaghendn
| a Aaa a a o &
11 MPeNINALUTEANTAMlUN1TIANUAIRTT
= Aa Y a A a | v a wa
Wunsndidenr@dealdinglunisufisniu
nguanean Tun1sfinwiasall Tauseansainlu
n1sdaiunIgandiuuiun18ngussneunis
Tayanadglusguraluleudszunn 2559 @

)

Wudeyanngrudeyavensuimuigsianisen

NFENTININVE

' [
aa v b

ATUIINTNAUUADIUTENDUA NS NLAIN
nane9 Usen13a1eiy Famdnn1s daiiune
aNsNAtULufIwn s tagluld 1997 anu
ailn (Adam Smith) tniAsugamans gilveldes
= ~ ) v P o ~ aa
Fuduneausulanadamannigeinsnaiilu
yijada Wealth of Nation 31ana1881n5NA
Hulsznavluaie ndnanudusssy (Equity)

1381599 Uaudienedanuaans U9 9 atudl 2 (wquniey - @Ay 2562)

311

nanAULUUBU (Certainty) wanANUIznin
(Economy) kagnanmiuazadn (Simplicity) GR
wdnaFonsTise 4 Usenisd lesuniseensu
981973191719 waziilesarnarnuldsundasi
Andu ldindusuasegie des Tausssy
wIansdies vedlanldudsuuasanedndu
28193 Vi lditniAswgenans saudatinngvane
aBenslugatiagduldivusndnniBeinisia
Wiafiuandl edu afin Lidefunaneysznis @
Usznausendnnisiiusidléinn ndnvesnisdadiu
19 (enforceability) wanmuTALIS (evidence)
(Horpiromsakul, 2013)
Tun1s@nwnieafuussaniainlunisda
AuaSdesendenguisineg Addeieudsn

v
Ya v

fundansuivedsuie lundgideladmauiiu

gruAgfumsdaiiun@eins 1 Yimsiriwattana
(2005) na1lilusiign nsedadguia wnlddu
HaduidnsnareUsyansnwnisdaiun Bty
1#0fyana TunseuuuAnniside Tnevgudiu
gumariiuszneudenguifeelud

ngufinisuandeu luiiidunsuaniden
seminaguszneunnsiiyanadusy densding
Uszleviuaniudsuneuunuieiuuaziu log
IRyanadnenSlvissuiaiiiouanidasuiua
AuAsD39InTTUIa Sgutassidundndsziuly
Fesveseaaondoresiin $19my Lenwly
niwdau

ngufinrenderiu Wuanulindauazaniy
WWeshuitusznvuiivess ludssiuBesanuderiy

o3
'

=

Tuszuunadeon® (Jedudy Ssuiaiinnsthiby
mEflsn ety auaziiusyansam
wazideriulundnnisnen® (Wesulumdnany
wiueudaauludossiuiuiy 1ar wdnay
axmnTatuney 33M3 AN wazan Ui ndnAT

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 1 arvayvemansuasdenuasns



312

Usgninrisludesnsdoniu fadu annandesdui
TAyanalisesgrdwmadioUssansninnsidend
Tfusguia

VO WAITLTITU NA1INITTUUVBINITIANY
faviumnuds fvaladetnda (input) Fadu
Hadeidave Fameiudslanazaniunisaives
Fus550 Tetladedsoon (output) Falunaves
nsitasesssn Fdluiid Jeferudmneds e
f93usysuvesrUsenaunts Uadudsenn vaneds
nsideaaziunSiilelvisguratihunldviniige
Useine

nuideiineades

Chuenjit (2014) d157aNgANTIULALYIAUAR
Y0afiAun1891uauieAY 400 18 BeBuuuuLans
$eM3m® w diineuassnnsiuiinnaen®
15 1w Tuvhyngiineluussmelng wanisdnw
WU Nruafnen1sInassUseleriannagind
arundusssuvdeldluarufnuesiidonSdud
AnuFuiusiungAnssuvesidents Inediuug
Tthrifidsn@Euld fan8Guldyanasssun
wazllfupnaliviAuafdl n133nassuseleviann

]
a

a@minfianudusssueglusziugaidanans
woAnssuifisUszasdlussuun® namAeiiniy
Susenfivzanendunnninge

Lisni and Chuychu (2014) @nwdaded
nasaUssansnmnsdaiun18vesdiinay
455WN507A 6 F95URRYEUNISTALAUAETI
Fanua 8 Tann wan1T3dewuin Aadnwe

v A

maaﬁmﬁwﬁﬁﬁmm%’mLﬁumﬁmmé’u Tawn

Ph.D. in Social Sciences Journal Vol. 9 No. 2 (May - August 2019)

s ¥

UywedURus AuIautuylun1su un
11U wazdndrdnlumiifiiinasouszansan
n15TaLAun® wazan muindendu Suldun
wialuladaisauma I5nsdniundenns uag
nsUseduiusinaneusednsninnisdaiiu
m@daumaﬁmﬁﬁmﬁﬂﬁﬁamﬁmmwamiﬁﬂm
WU ViAUARRBNISIEIA1EOINT mmiﬁmﬁu
B3 warseliadesedinaseuszansaim
Msdaiun®

Moyadee (2014) Anwiladefidnansynusie
nstsenBRuladivemaluuansammumuns
LﬁaﬁﬂmﬂmﬁﬂwwLLazmwmmﬂmmaQé’ﬂwmz
druyanaveiinifid1sza Siulddayana
warAnwiauduiussenitsladontelulas
Jadumeueniifinansznusonistrsen Sl
ffuara lnensiiununudeyadmeuuudeuny
nnguiteg e TrseaBluladayaaaluin
NIUMNUMUAT 11U 400 AU WANTITENUDN

o LY a

anuiANudlalunmsviddvesyaains uag

£

AnudedndvosFuritiydly vie Outsource
finansenusionstnsen1Bdulddfiyana diu
Hafuneueniinanszvurenistiszn SEuls
Tauaaalaun mansalyuyumieansiies uleuny

YDINTIANTLH B

NsaULUIANUAANIYIUN1IAY
AINNITNUNIUITTUNTTUNEIAUT 29

a

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 1 arvayvemansuasdenuasng



AN v oA o ¢ o A a
NTENIABLUUTANISEIANFIEns UN 9 aUui 2 (nquaiaw - §unan 2562) 313
|
HANTENUN S| anudnsa
\SYEN U94§INe
HANSENUDN . AMueiuly y y
¥ ANUURAYOU o « .
- o wEMIe® | | UseAnEam
madles ERLELH SR
Msdaiuns
v o 1% h
AUSHNEINY . LI
— - > ANeLil
e o
lussuun®
AIEITUIILETTH

A 1 NTDULLIANNITIVY

= ada o
52 UBUISIIY
USTUINTHASTVIUINAIDE
Uszrnslunisdnwiasesiidudiden18@u

Y

Iadayanalul 2559 Tudwmdangunnuviuas
il

S8

Al usgneunisiiiyanadiuiu 267,395 51¢

—~

Department of Business Development, 2015)
wisdfyanalaidu 3 Uszam leud u3emdnin
UTENUMIUINR waerieiuaudie/ Mau
duandyiiiuana
naushegslumsinuafiiidudiden B
IsiAynnalud 2559 ludmiangammununs fign
duufufene mawavesiegslagldniss
NIMVUIAAIBE19Y Yamane (1973) laduu
AdsnsRuladRyaaalundusiietng 400 g

BNsdudeeng
RAelIEN1sduiteEwuLTUNT (Stratified
Sampling) laglvilszianvasifyanaunuiugl

Tunsdu dushegeanyndugd vieluiitfody
fegsndfiyaeatia 3 Usean 9Intuedu
meggusgnaunisainiiiuanaunasuszian
71 3 Uszin Taeld3Bn15dueg1edneg (Simple
Random Sampling) ﬁw?%mi%’uamﬂsw%aﬁ
UENBUNITIINTINTBLATDINTUNAUITININT
A1 NENTINEYE TunTunguiieg 19y
Usstnnvesilifiyana logldignisuusnnudadu
(Proportional to size)

wn3eaflefldlunsidoifunuuasuamiili
Wuesiiiyana viegiilssuneunneaniiives
fupraiudnounuudeuny lnsuuuaauay
Usenoudne 3 drudedl

dwf 1 Huuvuasuanieafudoyaiiug
vagUsznounsiiiyana Usenaune Useian
voadfiyana Uszlnnuesgsia szesainisilu
fAupna Mlsgvsvesianised Mnaulldnuas

[

LWULUUNSIE@DUI19NS (check List)

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 1 arvayvemansuasdenuasns



314

gl 2 L*ﬂuuwaaummLﬁmf"fuf]ﬁaﬁuaqg
Usznaun1sliiyana 7 au laun

1) adnsalunisaniugsia

2) HANTENUIINLATYFND

3) HANTENUIINNITLLIDS

)

)
4) ANUSURATRUABFIALYDIDIANT
5) AMEIIUITETITUVRIUTENBUNS
6) anudeiulusyuunsdafiunm®

7) enadeiulundnnnsmand

wiazdadeiifesauiiidnuazimneuidu
KUULINTIEILUTZUIUAT 5 T2

duil 3 - Wuwvuneaeuamdanudila
BosmStulaiayana Wuwuu “gn” “An” S
25 4o Inglvinguuiiu 1 fgnaunoudniulegn
foa Tiazuuwdu 0 dmoumaiuiin

wuvgasunulaiinisnsivaeuaunIn lng
asvdeUAInuAsudsion (Content valid-
ity) AINFNTIADIA 5 AU HANITATIFABUNUD
WUUEDUNINTAIAYTAIINEDARR 0IUTBAT 10C
(Index of item objective congruence) 1y 0.5 9N
fosnw Sefloeglunasiiseuiuld anduls
tuvvaounluniaaeuAnaLiies (reliabili-
ty) Inensiunuuasuaulunaassld (try out) ffu
Tynnaifidnvazadengudiogne wililvngy
Fe819938 $117u 50 318 lerdeyaudias
menaiewstuvasunluwstardade Tne
Tndudszansanuiiiswesnsouuiaueani
(Cronbach’s Alpha Coefficient) NaN197599880U
WU wuvgeUn e duUszavEmiisaves

ATBUUIABYTEWING 0.711 - 0.850 LRI
wuvaeuawdAniissegluinusineensuld
nndade Lesaninaminisfiansanainuies
Pdleensialisings 0.7 (Karnjanavasri, 2002)
Mniudahuvuaeuaululdifusiussdeyad
NANABE19939

Ph.D. in Social Sciences Journal Vol. 9 No. 2 (May - August 2019)

nsusIvsIudaya

AAdeiiudeyalaeiiwuuaeuaiululig
UsgneunsliAyanansemuuvessUsenaunis
IAyanaifiteldindovooygaiuteya was
davsnefunanlunsifuteyalidamihud e
fefunaniidavaneg Swetmuiilefuteya 1o
lAluuaaunUNUN LAY JITEAUAUTINIUGY
A Felaffuszneunsifyanaiiusingsne
Fomunuvaeuamtug Delisguna lerian
M dudeya “UszdndamnisdaiunBdule
Tiyana” Inglignudeyaves “nsuimuigsianis
# nsensrendlvd” Fsanansadadlsanuivlesd
http://www.dbd.go.th/main.php?-filename=in-
dex Mintudsthuuvasuauilduninsgideya
Tutunousiely
adandlunsise

1. vrseednunsdeyaiiugiuresiusznay
n1siAyARaluNquAIeEgIe Aeadfganssuul
(Descriptive Statistics) laun A1Souaz AE9ER
Asan Aadelauadn wazAdoauLmgY

2. ATRABUAINADAARBIYLILARIAUN
AnudustusiadenildviwaneUsyansainnis
JauiunmBduladfyaaaiudeyadeuszdng lay
Tn93lAs1zsduUNIg (Path Analysis)

NAN15398

FEAUAIIUAMTUVOIVOI UTENaUNIS
UAyAAa

31INNTADUINANUAATUL USENOUNTS
Iayanalunguiegafsiutedelulimansey
LIARNTITE thazuuuruAnTiuAEe
LLazei'JuLﬁmwummim loranslaszideya
AIUAITN 1

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 1 arvayvemansuasdenuasng



NsensnuiTusinsdsaumans 99 9 atudl 2 (wquaneu - e 2562) 315

M1379 1
ANAAY S TENULIINTIIY Uy seAUYItsEm NN SOULLAANITITY

Uady X SD AU
(1) anudnsalunsaniiugsna 3.76 0.51 6N
(2) HANTENUAINLATEFND 2.94 0.47 Uunand
(3) HaNTENUAINAITHIDN 3.57 0.72 6N
(4) ANUSURAYRUADFIALYDIDIANT 3.82 0.58 g
(5) AMTTIUITLTTINVRIFUTLNOUNS 3.83 0.61 GR
(6) mudesiuluszuumsdaiund 3.41 0.80 Uunand
(7) mudesiulumdnnnsmanid 353 0.61 6N
(8) mnwdmnuilafeafumdiuladayana 13.51 2.27 Uunang

Ausznounisifumaalunquiiog adiugi
nsrugsiavesmuesUszauaudnsoegly
seiuge (X = 3.76) Aan1sveswuedlasunanse
= 2.94) lo

nunAsEgatusgauliunas (X

SuransenuannIsidleseglusiugs (X = 3.57)
AUsEnauNsWiud a3dnsvemwelinisufun
Auansfienuivinveun adaanlusziuge
(X = 3.82) asAnsvasnudiiuiansingailads
ANSIINASESITUlUNsAnTugIRvegluseiuas
(X = 3.83) fusznoumsiinnudesiulussuun®
Yas3gumegluszauliuna1a (X = 3.41) uainy
FeilundnmsdniunSvesssuiaoglusedu
a9 (X = 3.53) :nmsiannuianudhlafea i
nBRulaliRyAraveUsznounslunguiiogns
AIBUUUNARDU “Qn” “AA” 311U 24 U8 HAN1T
Ansgiinzuuuanuiaudlafeiua st
lewudn fiaeAsveseziuuindy 13.51 wavdl
Andeauumsg Uiy 2.27 uansi fuseney
nslunguinegadiannuianuitilafeaiunnd
TAyaravetaglusyivUunae agiusznaunis

wiazsglungusegaaiuianudilaieltu

mM#tiyanaliunnseiuinin vedliddfuaea
selafineudmnugnesaynde dusugilanzuuy
g9aANEUANNNNGNFBY 20 U8 wasHlAAzILUA

ganauAInugnABaLiies 7 8

MINTIVERUANUNARNARBIYBIlUAAN UTOLA

U o o % 1 o U
AIdeivundnusgaunuiuUsladeluling
A1598691

q
Y uny SuiunStuldigusznounis
TAyaradnglisgua

X Wnu NANSENUIINLATENA

X_ unu nansznuannsides

X, unu pdI5ee9gIna

X, unu mnusuilareusednuvefussnou
s
X, unu audmnudilafeaiums
X_ Wnu ANGISUAIEEISHYBIUSENOUNTS
X unu audesiulundnnnsmnand
X, unu audesiuluszuun®

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 1 arvayvemansuasdenuasns



316

Tun15R519@UANEDAAR BIVDILULAALEY
nannuduiusateiiidninaneussansamnis
Jaiunduldifyeratudoyaidsuszdngldis
MssERdune Seiidennandedureamain
75A9 Muysrsinisianuatuuuungd (Normality
distribution) wagsaulsdaseaelufinnudunus
ﬁ’maaqa (Multicollinearity) (Prasitrathasin, 2002)

Q%%’alﬁmwaam’famﬂaaLﬁaaﬁumaﬂé’au;tJi
WU fuds “SrunufunStuliiguszneums

Ph.D. in Social Sciences Journal Vol. 9 No. 2 (May - August 2019)

iynnaselisguia (v)” nanautes Nor-
mality Jaudasdoyasuys “mdRulsndaynna
P1elisguia ()7 Widaudu Natural log 3sld
Fudnualunuie In Y 9niudmsiaseuniy
dunusserinsuystdadelulumaniside lne
Tdeduussansanduiusvaniiosdu (Pearson’s
Correlation Coefficient) Namﬁmi’lzﬁ%;&alﬁ
Adulszansanduiudiiesdurestadeluluna
WERY AIRITIY 2

A519 2
Adiseansanaiusitysauresaselulumaniyivey
In_Y X1 X2 X3 X4 X5 X6 X7
X 0.224**
X 0.147*  0.370**
X, 0.246**  0.344**  0.099*
X, 0.127*  0.242**  0.081  0.346**
X, 0.156** -0.227**  0.047  -0.143**  0.068
X 0.173*  0.216™  0.156** 0.381*  0.747**  0.162**
X 0.355%*  0.344**  0.136** 0.371*  0.382** -0.122* 0.416**
X 0.107  0.401**  0.208**  0.351**  0.467** -0.162** 0.513**  0.606**

NUBLAR: ** p-value < 0.01, * p-value < 0.05

nenduUsyansanduiusailalumss 2 1
WU :ﬁéhLLiJsf‘j’Lm:ﬁmé’uﬂizﬁm‘éawﬁuﬁuéﬁu
0.8 uansi deyaithadieszdgauandduly
audonnandedu nanie fudsdastlifinn
duiusiuesas (multicollinearity)

@

Pnluwadumsnnuduiusedefifidvina
soUszansnmnisaiunmdiulaifiuananiy
nFaULLIAANITITEA NN 1 Tngldnalinidns
asziiduniaiionsiadeunudonndndves

TumanlafuteyalieUsedng nan1siasziiiite

Budupnuasnndeedlunaauyigiuiudeya
Badsedng dmdusyaviaruaenndes (W) 1
Ay 2.875 Fadlewfieuiuen  fiflesedasy
(dp = 6 Mfodrdyneedia 05 Ao ¥ = 12.592
Usngdn A W Aidnnadlafiddesndn 12,502

aad

wanean lufidedrAgyneaiansedu .05 dume

FIULANUADAAA DY

Pl

EE LG PR P T R PR
futoyaauszdnyd lanansiasgmduniaians
AININ 2

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 1 arvayvemansuasdenuasng



NIEsnuUnfiansdiauaans 9 9 atun 2 (wquaieu - Snau 2562) 317

.192 (.001)

HANTZMUIIN | 386000 |  AINANFA
Liswgna (X) V84§5n3 (X) 130,
audeiiuly | | v
S o PR 92
AIAIUNATEY MANNITNNATE WA Usz@vgninnis
e ~
AodInl (X % o
v 0z, X | dafun@ (v)
N
N S
Q\'Q '\90’ A
vd s | Anudetiuly |
ANuSAeIiY 219 (0p6)
18 0 EUUNY (X)
AIUETTUIILETIN
)
-.234.(.000)

v daa a !

2 2 Wwadunsuduiusladenidvsnadeuszavsnmnsdafiunmdidulaifyaea

nAduUTEANSEUN AN 2 W eeniluBvsnaniinse Bvdwavnsdeu uazdvisna
ANNUANBVENATENIFIMUTAARLATNE ken 393 LARANTITANUINTUINBVIENAEARI F1A1919 3

A1379 3
WiguileuruIndnsnavestiadendansnadeysyansnmnisiaun diulaiaymaa

aaudnsna Uady YUINBNTNA
1 X audesiulundnnnsmen® 0.392
2 X :HANSENUINASYEAT 0.265
3 X audmnsdilafeaiumd 0.221
i X audesiuluszuun® -0.209
5 X, AUANFIVRITINA 0.200
6 X AUISSINITUSIIUVUITNOUNS 0.059
7 X anusuRareusodeau - 0.036

S

NANSI 3 iU Anueulundnnis  uan nunena mngUsznaunisiiyaaaiiniig

9
'
v

Nan# Wuthdenidvsnareuseansamnisdn  Weiulundnnisnisn18uin Aazdenalidnig

a i

Wundulddfuarauiniign Ineddnsnanis  91en18l3uldbiunsguiauindudie 5989

9

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 1 arvayvemansuasdenuasns



318

laun wansenuaniAsegia Anuiaudila
Aeafun® wag audfevesgsia way
ANSITUITLTTINVDIEUTENOUNT MINEIRY du
Fulsrnudeshiluszuund favsnanisause
UszandnmmsdaiunBiuladfiyena wune
fla mnifuszneunsiiyamaiinnadeshilundn
mMsvamBinn nduldunisdawaliiiinisanents
Rulaliunsguiatesas wag ANNSURATOUSD
fapuidvdnadeussansainnsdaiunSiuls
ffyeea Woudntesiiniy

anuTIeNa

1. nan1sdnwnud Jaseiiidvinase
Uszavsnmmsdniiun8Ruléifyanainniian
o Yasuanudeiulundnnisnieni® laed
ENANINTUTIVIN 8RS YINEUIENBUNIT

=D

Aymnaiinueiulundnnisvnianigdn win
53UUNIEBRITTUIadnanANLUuaulun1In

2 I

WunslusnugIunBnaztnAnuIN §nsn1e
AMUUALIAT FDI1UT FONISLEINE Wazunadne

winnsziRanguue Javariidunwiufund
Januwdusy Taaun @sreanuaulalinudde

Y
Yy a

anBensld iielifidundeinsillenanausy
UFulse wazdnwseumildineaunigeinsas
mikaza1u1sadisen18e1nslalaggneeniy
fvuAnaLazALN QAT TUA AsTesiu
Tudwinen wanilazdsmalifusznounisifyaaa
fufnaraenSliguia

2. NAMSANINUTY HANTENUIINATYFAI
ffedninantanssuazdninanisdouse
Uszdngnm nsdafiun8dulddfiueea lae
SvEnansdondudviwasinumuUsdunans A
difavedsiia uazaudesiulundnnismanid

aduneledn vniAsegnaf Jusznaunisuseay

Ph.D. in Social Sciences Journal Vol. 9 No. 2 (May - August 2019)

anudnsalunsvirgsie dseldunn Uszneuiu
frnusiule Weatundnnisdaiund liud wan
audusssy nanAMNLLUEY MANAINEAIN
wanauUsenda wdnnnseeniu nannsduly
8lumsUfod uazndnnistiongu Jadomeni
dwaliffuszneumstianudislauazidesuluns
Pty

3. wamsAnwmui mnudediulussuund
dutladeizvinansaudeUssaniamnisda
FunSRulddfyana wuieds msiigusznou
nstifyaravamudesivlussuuman® @
auidesiiluaugfsssuveansdaiuangan
fuszneuns wazarwilishilainsguiaasiitu
adisguiadaiulaluldeavanzas) vinloid
nssenSiulaliudssuatosas nansidel
donAdoITULLAATIIN “AugfsTIuuaTAN
YOUSIIUVITEUUN Fdamasonsdnaulaiduns
Tisgura mna8lafienugisssy lddusssulu
anuiAnveaidon® lidnasdudundides
PevdesnnnFidesineilewIeuiisuiugdy
p1atnyalvigidenddndulalnand vseliguge
enElisguIa (Torgler, 2007) wasAdAARDY
funanis@nwves Chuenjit (2014) fifnwIny
11 iruaisan1sTnassUseleviannn181inY
L‘TJuﬁisw%hﬂummﬁm‘uaa@%am@ﬁuﬁmm
duiusiungAnssuvesfidensd laeduwiliy
11 s BRuldinSiuldyanasssuniuay
Iyarafiiiviruafin Msdaassustloviann®
vassguramniinnudusssueglusziugaiavds
warewnAnsTuAfiaUsTasAluszuuNE nanAed
AuBugeNTiarIen BNt

a. wanszvuannisidedluiniedninanis

a a

ATsLazdNSNanIwaNsaILUTRINUIEENS AN

< a v v ¥

nsdniun1BRulddfyana nan1s3ITelvaug

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 1 arvayvemansuasdenuasng



=2

AUNAN13ANEIY99 Moyadee (2014) NIANWA

Yaa

JaduiinansenusenisthszanSiulddayana
Tuansamnamues Tasfnyiiedadenisly
waziadunieueniifinansznuionistisennd
Ruladfiyana nan1539enudn gn1TalYuYY
mansidles Fedeidutiadensueniinanseny
sonstrsznBduliTiyees Alufideades
wnmgsaImadieafniulesuassieias
gmuny faued 2553 Luduan wasAntusolos
Tunnisunaaunseieied 2557 Famdsntu ag
dusgurafiunanmms madaturesvanisal
guynmensdlesiisioileswnuu enananeidu
AuAETUTRNTEUsznouns e uardue
dofinsdrsneufaiiu suinnfudoya
Jananedunnududu wew sewnnisainiens
Wosidululd drudavvssseldvssaniu
Usznoun1suazdnsinisanen1Sguieniu
wnduanueuienAnaduanusuiideies
guuunaeuruas Uiy

5. arwdanudladeiuniisdnina
NRTaEaNSnanIsdounaUsEansnInnIsin
Wunddulaifyena tnednsnanisdeudu
SvswarufuUsAunananudetiulundnnis
M9® Bviswannsav) wazarmndesiuluszuy
M@ Bvidwavnsav) wanmsdnulundsiaonndes
AUNAN13AN®1989 Moyadee (2014); Lisni and
Chuychu (2014) fifnwiiladedifinansenuse
n13tsen18dulaifivana wuin Jadunnelu
duusznausgauiaudlalunisvintnd
YBIYAAINT WazANNTodnd o FuriTnFlv
%30 Outsource INANTENUABNITTITENITRU
¥iAyana oendlsfinmumantsinuadall dauds
furan1sAn®Iues Chuenjit (2014) AiFnwIN13
e SasruunBiuliyanasTsn uazszu

1381599 Uaudienedanuaans U9 9 atudl 2 (wquniey - @Ay 2562)

319

MERuladRyana nuirssuunBRuldiayana
Admnuaansaizesstydueaiuimsseiu
gelifianudusiud fudnsnBiuldiayanad
Aansdneate sedoradleannain lunsfnw

ﬂ%’;ﬂiﬁmmw%’agaﬁwLLuuaaumuﬁTﬁﬁaLmu
viogdilasuneumneniivesfiamaiugney
WUUgRUIIINURUIINIERUge danlvgduny
ﬁlﬁ%’umawmmzﬁmsmmmﬁLﬁaﬁaqﬁums
ARATLIINIEYRINANTT ﬁmfummjfmmmmsa
voumouiidvidnaseyszdnsamnisiaiung

Julatfuama Tuvagluanuideves Chuenjit

]
<)

(2014) WUN15IFMUUADUINDIAIINAINITE

v A 2

WeansUnylivew]uTnisseauge Mellfuinis
szﬁuqqﬁwmm%’uﬁmaumsu’%mﬂumwmm
a = < a ~ < &
YBININT PIUTELAUIDINT I UUNGIUTELAUANE
WesUsemunilanianisdesiatsawingy ala

o o

& o e o
Wuvsznuluwg idanudidgaindn

YoLAUDMUY

Forausuuziieaiuizise

1) lunsideadedl Auualiidivesesdns
Ifyana visegdildueuvineanesdnsifiynna
Hudneuuuuasuaumudives dvdudeyaiild
o19lifladoyatignaesnniin iesnidudeyad
flfinanidvesfianislaenss sunudlésuey
vingo1alinsuteyaluuiaFes Wy Fesnny
d11599093379 AAUSIINIZLIIIUVBATIVRINANTS

2) Wesnndadeidusuusanlunside
adiiHulszAvBnmnmsdafunSauliifyeas
FeinldanduuRuandniusznounsiayaaa
elisguraluleuszana 2559 fdefiusiuu
TeyalagfiuAuinuRunBang udeyavednsy
TRIWIRANITAN NTENTIINNYE ANUYNFDIVDS

Yoyatuagivarulusdlavesfusznaunisiidu

Y Y

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 1 arvayvemansuasdenuasns



320

Jvidoua Tneiduiinsudulaeyluin dawlng)
wdUsznaunistifiuamavzlinsendoyaniy
munduese duilunsiseadeluotaonn
"“J'%ﬂmﬁusaumwﬁagaé’aaﬁﬁmsﬁuﬁgﬂéfam'jw

Forauanusgeulauiy

1) fusznaumsiiAyaaalunguiesiediag
BoslundnnsmenSuesdgunaeglusziugs
wifmndesiulusyuunduesiguiasglusedu
drunans vnens wdinguszneunisiiayaaail
anadosiiluvdnns (Wu nsAndnnusng
a8 mstwuana duneu @) agfluszAu
g9 winduiimnudeshiluszuunmdvesigualy
spuiitiesndn nanfe fuszneunisliiiuladn
SgunaaziiBnsdaiuneidusssudmiudide
aEnnseenaminiienty waghifilaingua
asntRun Slduldedusulszanaly

Ph.D. in Social Sciences Journal Vol. 9 No. 2 (May - August 2019)

NsUsMsUsEInAREIvIgaNLaviUsEavznm
Forauouuzluusziiuiite Sguamsdaviionans
Wounsdenna Uszanduiusligideadnsu
11 Sgunalsthiunsidafiulaly 1d91elviaa
UszlevidoUssinamfogaiiusz@nsnmuasla
thinldigegnsdumuaginastulszvsumnngs
naenua@ndinvigden8nseminiinsde
a@dumihfivesnaidles el lvigiden®
AnruBusesdemBfeanuainslagaiy

2) fusznaunisiifiurnanisiiuniud1fey
Y9I INeNBRUlAWIUSFUIa Insdsn Bt
IFdunsuanilasunausslomineuunusening
Sgunatudifyana deinsinalssleminaniuasy
AouwnudatuLasiu Tasdfyanadon@lidguia
iWenanidsuiuanudunsesainiguia sguia
s dundnusziuluFowesnuuaenievesdin
waztasnmlunsngau

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 1 arvayvemansuasdenuasng



NIEsnuUnfiansdiauaans 9 9 atun 2 (wquaiey - Sanau 2562) 321

Reference

Chuenijit, P. (2014). Culture in the Thai tax system. Dissertation in Political Science Chulalongkorn
University [In Thai]

Department of Business Development. (2015). Business data warehousing system. Retrieved
from the Department of Business Development’ s. http://datawarehouse.dbd.go.th/bdw/
menu/area.html [In Thai]

Fiscal Policy Office Ministry of Finance. (2015). Academic Report of the Budget Office of the
Parliament (Issue 7/2015). Retrieved from http://www.fpo.go.th/FPO/index2.php?mod=
Content&file=contentview&contentlD=CNT0018653&categorylD= CATO000674 [In Thail

Horpiromsakul, V. (2013). The Imposition of Corporate Income Tax on Public Organization.
Master of Law Thesis Chulalongkorn University [In Thai]

Karnjanavasri, S. (2002). Assessment theory. Bangkok: Chulalongkorn University Printing. [In Thai]

Lisni, S., & Chuychu, M. (2014). The Factors that Affect The Efficiency of Tax Collection: A Case
Study of The Revenue Office in Region 6. Academic Journal of the Private University
Institute of Thailand, 20(2), 79-89. [In Thai]

Moyadee, P. (2014). Factors Affecting the Payment of Income Tax in Bangkok. Journal of
Rajanagarindra, 9(1), 61-67. [In Thail

Prasitrathasin, S. (2002). Technique on many variances analysis for social and behaviorial
research. principles, methods and applications. Bangkok: National Institute of Development
Administration [In Thai]

Revenue Department. (2016). Taxation history. Retrieved from http://www.rd.go.th/publish/
3453.0.html. [In Thai]

Thai Publica. (2017). From populism to Pracharat. Retrieved from http://thaipublica.org/2016/05/
prachaniyom-to-pracharat/ [In Thai]

Torgler, B. (2007). Tax compliance and tax morale: A theoretical and empirical analysis.
Northampton, MA: Edward Elgar.

Yamane, T. (1973). Statistics: An Introductory Analysis (2™ Ed)., New York: Harper and Row.

Yimsiriwattana, N. (2005). Government Finance. Ramkhamhaeng University Press. Retrieved from
http://e-book.ram.edu/e-book/e/EC341(48)/EC341(48)-5.pdf [In Thai]

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 1 arvayvemansuasdenuasns



322 Ph.D. in Social Sciences Journal Vol. 9 No. 2 (May - August 2019)

DOI: 10.14456/phdss).2019.24 Received:  Aprl g VL0
Revised: January 30, 2019

Accepted:  August 28, 2019

Y o = dl 1 =1 dl = =\
wansxwumfwgmwaLﬂaauuﬂamawwmwizamswa
YBISUIATNINVE e

aual Alanan' Uszeed Tlave’
¥A3H anadasennsal’ 35y anundu’

UNANED

ﬂ 1539e il dunsideuuunaunany (Mixed methods research) fingUszasdiite Anyinanse

o

MUATIEHITAURI LU TRINETTHOIANITUMINTSISEUS ATNEATURNTUYEIUARINT WAL
unnseUseansua AnwnanIenuvesinusTsueIinITkiiNsseusioruEatuyniuveuAaINg
wagNumsssedvona wavfnwnansenuvesnudadiuynituvesyaainsreiiufinsausydning ns
Weil ukazsiusnteyaiiudeyadalSunameiuuasuauainnguieg e untdnnusuians
widgdlnerwalng 5 e §1uU 620 Au widdeyanUssnaradilUsLsudNSIgUIN A
lpglduuuinaesaunisiaseaine (Structural Equation Model--SEM) Uagindeyalianmuninainnig
dunwalinuszneumsefuena

HANITIFENUIT A1EUINTAURGULUEINANTENUNIIUINAD TMUTTTUDIANITUIINITIT YT
ANUBATUKNTUYBIYARINT WASTINTINTIUTEAVEHA TWUETTNOIANITWRNM ST EUSIRANSENUN1IUIN
AanudaduyniuvesyAaIng wasiufinselsednsua wazanudaiunniuvesynainsilnanseny

A A a a ao A vy v i o A oA A a a

mMenIndefiunnseUszdning nn1Ifeillatedunuin Jadeninansenuseiiuinssseaning

~ v ) 9 i < & N A a a < ' 1%
wndign laud Anudadugniuvesyrains wisgalsinig maduiininseUsednsuaiu ldaisli
mudfyiuladeulatadenilanesladenen uanosiansantdadenieg saudu Feazyinlviiona
N3LNUEIEN

o a a

ARy ngdiTaddsunlas TausTINednIskianIsseus; Anudaduyniuvesuaains;
AuNnsIUsLansna

USSANUNAY: UNAINITY

' dngRTUIMITINAN e Tndn AnEUITINTEIAY M INeIRE TS
2086 DUUTIMAMNT UYWL LwaUengd NFavmumIuAg 10240, Usewalng
8Lud: Somchawee@hotmail.com
24 AU UTMNTTIND UMINGIFETIMAIUNS

dun1siuTesgunwaIngudavinisdndensarsive (TC) aglungui 1 arvayveaansuasdenuAsng



NEsnuUnfiansdaumans U0 9 atui 2 (wquanau - Gwneu 2562) 323

The Effects of Transformational Leadership on Effective Teams
at Thai Commercial Banks

Somchawee Sirisopana’ Prayong Meechaisue’
Chakrit Skulitsariyaphorn® Virat Sanguanwongwan®

Abstract

n this research, the researcher studies the effects of transformational leadership on

organizational learning culture, employee engagement and effective teams. The researcher
also examines the effects of organizational learning culture on employee engagement and
effective teams. Furthermore, finally, the researcher investigates the effects of employee
engagement on effective teams. In the quantitative phase of this research, a sample population
of 620 subjects was selected from employees at large five Thai commercial banks. A questionnaire
was used as a research instrument for collecting germane data from the members of the sample
population. The data were processed using a computer software program employing applications
of the structural equation modeling (SEM) method. In the qualitative phase of this research, data
were collected by means of interviews. These data were employed to supplement the discussion
of research findings.
Findings are as follows:

Transformational leadership positively influenced organizational learning culture, employee
engagement and effective teams. Organizational learning culture showed positive effects on
employee engagement and effective teams. Moreover, employee engagement manifested
positive effects on effective teams. In conclusion, the findings showed that the factor exerting
effects on effective teams at the highest level was employee engagement. Nevertheless, paying
attention to the single factor of effective teams does not suffice. Other factors must be considered
together alongside the factor of effective teams in order to bring about maximally beneficial

results.

Keywords: Transformational Leadership; Learning Organization Culture; Employee Engagement;
Effective Teams

Type of Article: Research Article
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2012; Douglass, M. E. & Douglass, D. N. 1992)
ANUANSIVTORUMAIVRIDIANITUUT 1T UeY
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nupuandAnsen1Izdyl (Coyle, 1997) a1
MINUYIUITIUNTTINUIY fFadsuntas
Lﬂuma:ﬁz’jﬂwﬁ'ﬁwasiaﬂ']ia%fw’mu%ﬁu@ﬂﬁu
YeIyAaINIwavinasaUsyaninmlunisvinu
(Salanova et al,, 2011; Ghadi et al., 2013) way
JunguaddgiagiliiAanissmievesauly
aafmsuaznsvihuduiiufiefieeviliseay
audnEalutneeaty fady ﬂ’]iﬁjéﬁj’]ﬁ
fgunuunmgfihinzanfuiinozdmal iina
msUFTRNuvesTiufiAlF LRty
dunnlufuiinnuiensla nasisusuienu
aifed wazthlugnsiasuuvadlugasiimluian

nseneluadel Wunsfnuaudusiug
semine nnefthiBaUAsunlas Tausssueadms
wisn1sBeus uazmuBasiugnituvesyaains 7
fisvnasiefiufinssuszansua lnefnwaingsie
MsRunNssuIAs esanludlagugsianisiiu
miﬁmmiﬁwé’uw%aﬁumsmﬁauLLUam%gﬂmyj
AMnwAlulagn1en1siu (Financial technology)
wazngAnssuguslaaiiuAsuuladly sanseny
oINS IALUlaBLar U IRNTIUNINIIRUEA
walisuimsvndlivddesinsiauiiesesiunis
Wasuwlawazusdufiavinduluewan sy
PUAIULUIRATN NaN1IAILTUUYesanITuNg
{u Frzdiuldansuiuavvessuiasmgivd
flanasannginssuveaduilaaiudsunyadly
sudasgldmsssuilsnvessuiamsmidsiianas
ImamasﬁﬁﬁqLﬂﬁEJuLLUaammma%ﬁwiiamfm
29ANSTdEMEANINTAILSTTINANAY NS YD
23N WA TausTINeIANITUMINSISeUS As
MSTEUTANUUIANDIANITUMINITSBUF YARINS
i LazesAng ImﬁaqL‘%EJuii'amﬁ’uﬁgamsﬂuLLaz
mewenewin1s Sasdadinansenusonudaiiy
LR IyARINIADDIANTS Liloduaiuatiuayulv
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a o

AanansAELNUins sy ansam s s
F3uiizevinnsinwitonndneuin PURELAIRIGN
\Wazuulas TAUSTINRIANMIUMINITITEUS Lo
mmﬁmﬁugﬂﬁmamﬂmm THANTENULTIAIR
Roflufinssuszaninantals
InUITaIAYaINIIIY
LANYINANTENUVDIN1IEH UILT 9
WasuuUasde TmusITeAnIswIAanIsiSeu

¥

§ anudafugniiuveayaaing uagfiniings
Usednowa

2. ANWINANTENUTDITAIUTITUDIANTTUNS
nsi3udrenunsugnituresyrainsuas iy
Ansalszdvdna

3. AnwwansenuvesaNBasiugniuyes
ynansreTiuinssUszavina

Yo

Uszleanifinnndnaglasu

1. iileBudunquigiseleimldluns
Anwl

2. ﬁwmmﬁﬁlﬁ it dunuamalunsiamn
FufinseUszavana

3. WuwwnnmslisumsifiutennudAnaes
mawliﬁ%%qmﬁlauuﬂaq TAIUSIIUDIANITUNINTT
Bous uazmudnsiuynituvesynains ez
Fufinsesuszandua orinlonalunisuasiiu

falu

wuAn Nl wazeAseiineades
mw@ﬁ%%uﬂ?iaulwaa (Transformational
leadership) 79 Q’ﬁwﬁmmsaﬁﬂﬁ;ﬁmuLﬁmmm
adeemy elaligmuUjiRnuiuniinuaie
w33 fhemsasunladideiimd nszuiunis way
TAUSITUDIANIT WioNAUNITALEIULIANTI
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(innovation) wagmalulaglvie (Belhiah, 2007);
Burns (1978) 1@uewuaAniti Qﬁwﬁﬂssaumm
dusadesimnuanunsatunisydlanazimuinig
UURIUIDIER1U Bass (1985) WarnwwiAnn 1z
;:iﬁ%%uﬂﬁ'auLLﬂmmLﬁi‘u Tnerulylyudiiies
migﬂ,ﬁ]@mm‘tﬁﬁmmwmammasﬁu uweitdumanu
Fonauiiiiniu ARz gslagmuiieni syl
mmﬁﬂﬁqﬂszﬁm%mwmaamsﬂﬁﬁ’ﬁmuﬁlﬁmﬁu
iaunsevtnfwayssleviveernisie
Auannualselevddiuny uwagenseauaIg
ﬁaqmwaqQmﬂﬁqﬁummqwﬁmméfmms
puduTuvenala’ ligmaiudadinang
warddeviriveingy AN waredAn1s (Bass &
Avolio, 1994; Bass, 1995) 21An15NUNIY
255N55uMABITe n1sAnwIAdiinua
mﬁ‘ﬂizﬂaumwﬁﬁwL%amﬁlauuﬂaaﬁy’qgu 4
pafUsEnau dil 1. msduasuanududny
(individualized consideration) A® NS85
AUUANA19TEMI19YARa TagAdaniandny
wanasluAudasnisuazausdudusie
yAAa 2. N15U8NTNaN19ANAN (idealized
influence) A @ﬁﬂﬁﬁﬂﬁﬁmmﬁmmmﬁuﬁa
asnsn 13nsle Wenuensn uwuvedadia 8
ANSTINATEETIN 3. MsdnaSulvAnusaduma
Ta (inspirational motivation) o miﬂixﬁﬂﬁ
Fufenunseiieiedu auanaiiin wazn1san
Fauniiieideimivarnsiediusn 4. nsds
@suliiiinau@n (intellectual stimulation)
Ao nsnsAulnuiaauAnlunITLATyYm
atvayuliaudnldandyy ldndnmenalunis
widgmnegasednseds advayulmfauuimie
Tyaifisnindu (Horwitz et al., 2008) APRIER
Lﬂﬁlauwaa%mzﬁuﬁmmLﬁ'mﬁ’uuifmmm,l,az
AUANET19ETIA (Bass, 1985) duaulvigmy
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uesilgyyluspimeddviia (Boyett, 2006) Fsdudu
Aenisdnasuiinfinssseansualuaniiznis
Wasuwadhutlagi
THUSTTUBIANITWMINITTEUT (Learning
organization culture) A® LWINNNITATINNITIU
msmeleu A3 uazUsuiABungAingsuiuang
Iiiudanuslvg (Garvin, 1993, pp. 8-91) 591
5qmiymwmsﬁ”’ﬂuisﬁuqmaLLazszﬁuaqﬁmi
Iﬁlﬂf;jﬁm/lwuaqﬂ’13L§8u§LLazmqu§8uLwaaasm
foilos (Watkins & Dirani, 2013, pp. 148-162)
nszAugdlaliiinanunseiesesu anuidnsu
i Tunsuofau Wamnuazatuayuliminnis
Foug msdeans msufuRnusmduuiiy il
Wamuuanatauaviiudnuugianzveunay
89AN15 INNMINUILITIAUNISUTiEates s
Fnwndedl fmunesUszneuTmusssuesrnig
Lmeu'%sJug”ﬁgQ??u TosAUszneu dudl 1. ms
a'aLa'%mmsﬁauﬁ’aa'wm'aﬁaq (continuous
learning) fie n1sas1ensiieuiedislididunianis
ieyaainsanansadeuslaannauiujuald
athasailotazdinsasayivialuunummdii
2. MSALESNNTAUNUY/ WERIANARLAUTINAY
(inquiry and dialogue) A® AT¥UIUNITATINNG
FEUITIUNAUTENINUARR NEY UagTid HIUATTUAN
WasuLuLesn ANl iovenerNinyana
ludfiuuazlugesins 3. nsdaatumsiseusiaz
Ansauiungluiiy (team learning) A N13@31
msFeuiuaznsufoinusiudu e dalonal
finswansanudadiufiuansaiu 4. dasglunns
nuaLIuNIe (empowerment) Ag migﬂﬂﬁ
AnnsiFeus ilelviyaansiidausau viaduanw
An M3 wagn1sussailmanesiuiu 5. ssuy
mnmmﬂ%uﬁaui (embedded system/system
to capture and share learming) #3aN3ATNTZUU
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%’ULLﬁmLﬁﬂLU%WﬂﬁL‘%Wi A NITATNTZUULLA
Tuanudruszuumalulad elmAnnsiseu
Fuiilunsujifnu 6. szuvvesnisidensio
(system connection) An A15MAAIINYILLAGD
HIUNSAAAINYIIATVRLABIAAIINFIINAN N
wndou e lsnisaninsaidenloadniuyuyy
16 7. aududriidegmsmansiidaietumsisou
(strategic leadership) A® EULLUUQﬁWﬁIﬁmm

@

Aeguazatuayunisseus wagldnagnsnisisey

)

3
Y
Gl

WananuNsUHURNY

Cale

Anudasiugnifuresyaains (Employee
engagement) A® Wqﬁmsuﬁﬁmﬁué’mﬂﬂaﬁ
Aina1nn13gela FamaFunenm Fruensel
LarFIUANAR Tuanafends aamssiuyium
wazautlalunsufofon Saduiladedy
V9IMAANUTEANEN Useantra wasusegela
Tun1sUfuRau (Bakker & Demerouti, 2008)
yrannsfisinmdsdiuynituaziinnunseiedosu
Tunsuf iR (May et al,, 2006) IAusdniie
nalaluau (Harter et al,, 2002; Saks, 2006) LAn
usegalalumsifismandslunsuf iR (Diefen-
dorff, Brown, Kamin, & Lord, 2002) #@a3u
%ﬁumﬁwiaaaﬁaw (Andrew & Sofian, 2012,
p. 500; Saks, 2006; Schaufeli et al., 2006) W&
fngAnssunnduaundniidvesesdns (Bakker
& Schaufeli, 2008; Saks, 2006) 1NNITNUNIUY
ssunssufiistes nmsdnwadsifuunosd
UsznaunnuBmifugniturasypainsiedu 3 aek
Useneu Ml 1. arunsedunsmadunisufos
9 (vigor) Ao Arundeusianieuarla Aaud
& lumsufoRauegrafud elvinisufos
suduldmmdsnedidvue 2. easjeilu
n3UfuRIL (dedication) Ao A ssTuym
InFe waznseiieTeulumsuuinu laesuiih
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sutuilen gy faen e lfAne
Magiila fusaduaalulamsudfen danny
Sandudves uaznsindiusiensdnis 3. A
Judunilsduieniuau (absorption) fie Ay
fila augalun1sufoinu auBafnogiunis
UjtiRnuldegsieiiles

fufinssuszansua (Effective team) Ao i

NULUIANIIUARY

Az
ENRIGEPIRIAR
(TFL)

TUUTTIUDIANTT
wriamsiseus
(LOC)

279 1 NSBULUIAAIUINITIVY

HUYAFIUNTTIY

ARdelanmun auyfgiuvensidely Aall

]
= dl

duyAgaun 1 a1fundaldsundasd

9

MFNANIUINAD TRIUSTTUDIANITUMINISIS U

'
0 9

a ] Yo o A =~
AUYAFIUN 2 AzyUILTIUATULYaL
URNNNUVDIYAAINT

BVBNANIIUINADAINUEA

a

a = o o A =~

duyAgIUN 3 AnzyUNTIUaYULYa
anEnansuInseiunsUsEaving

AUNYAFIUN 4 TAIUSTIUOIANITUMINISISEY

f18vSwanisuInseaudnlunniuYeIYAAINg

Cale
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AdnenmuazdaumdorlunsufiRnuT i
Tnefluumavizertmanglunsufdfnuidany
fnnsfvuaunum Snnsuaniudeuaudaiiu
sewinfu Wanutewdedeiuuariu Wedeld
Nslafu leliAnnan1sufoRauif vssaidn
VUNEUBIBIANTT Uazasndndiaudianalalunis
U UReu

NUNNT
Uszansnn
(EFT)

suyAgIUR 5 TamsTsuesAnIsuisnsBeus
fidnsnansuinsefiuiinsasyavsua

suyRgIuil 6 auBasiugniiuesynainsi
SvdnanaunseiiuiivssUszavina
F/MIaiuniside

msanwludes HANTENUYDIN1IZE LT
Wasuwlassefiufinseuszansua f3deldnns
AFYUUUNEIUIT (mixed-methods research) 1ag
1919398 BeUSuandundn wagldnsideds
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AMANUNATUAYURANTITENLAIINNITITLT
Ui Ingdiasgvideyaniglusunsuinsey
eNGRL

Useynsuazn1sguaiagng

Uszrnsiildlunisineiludesd 1aun
winausurAsndvgineauialng Addiu
wenanvesdundndsiudausdesas 10 July
yosduningsiusuasIaludingassuy au
fisurmsursuszmalnetinun Tngldtusay
sumsmdudiionedosuarsuimsmdueiiu
USENgNURIsUIATTANYUTEINA T1UIU 5 5UIATS
laud suimsniunn 3da (Un1¥u) sUIATS
Ingwndlvddrin @) swiasnialng e
(UU) sUIASNANTivneg 199 (Wr1YY) way
SUIANINTIATOLTEY M0 (UrYw) UsgrnTing
Ausiunu 113,067 Au

AIAAUAYUIAAIBE1S LAN1TUIITNS
fmuaansfiwesiosuusulsivanyay
AUNTIATIEBIAUSENBULTIBUIU (confirmato-
ry factor analysis) Ssnsivunvuavthefegng
Foemuauiuituiumiinesdaseiidosnis
Uszanueameludnsidiu 20 fe 1 uaglimls
Younin 10 e 1 (Hair et al., 2006) Tnen539uili
FuUsdanasiunuy 22 fuds fau suiusedng
geandirsaziduiniu 22 x 20 = 440 i 910
NNIMTIVABUNULNUTINITATRUATUINGFIDE 1AL
AR ANYBINITIATIEN (Comrey & Lee,
1992) Wy IuIUIRENS 440 iy aglunun
ILAUR LLazLﬁ@iﬁaﬁummeﬁszﬁuﬁmﬂ Laviie
aruaaandeuliZesay 5 RdeRlamruavg
Fegslivindu 620 mity (eldvuiavesngy
fegaudn (idevinisduieguuudugin
dndiurunveengulszIng
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BnsiusazsruTiudoya
maiudoyalun1sfine) nansenuresny

2 o

HugaddsundasseniuinssUssdndua 19
& A A = YA o Yy

wuuaeuaaduasesilalunisfinu {Idelauus

2 \ o &
oantdu 5 a1u vl

Ui 1 JoyadiuyARATENENULUUADUN Y
laun e 918 seAun1siine wazUszaunisnl
e

daui 2 Jeyaneniunigingaudsuwlas
(Transformation leadership) 1un1suiul oA
Usgneuninasinanuazvesth niiuseavsnm
Useanonave Bass & Avolio (1994; 2004), Bass
(1985) way Ghadi et al. (2013)

duil 3 ToyalNedNUIAUSTINOIANITUIAS

al ¥ . . . <
N13L3813 (Learning organization culture) LUUN3
USuUseeeAUsEnauaniiiveseAinsiinissey
3989 Watkins & Dirani (2013)

daun 4 JeyanedtuauEniunniuYes
yaans (Employee engagement) Tuwuuin
Anudaduyniuluauginsad (Utrecht Work
Engagement Scale -- UWES) 98¢ Schaufeli et
al. (2006)

' = 1 X o o A a a

dauil 5 deyainglfuiiuinselsyansng
(Effective team) 1un1susuugeesdusznouan
Team Effectiveness Diagnostic 1ng London

Leadership Academy, National Health Service

nsTeidaya

lumsiesgideya Ingdnseviaifgs
W530dU" (Descriptive Statistics) Usgnaunie
Araud (Frequency) A1eway (Percentage)
Aade (Mean) wagAndoauuninsgiu (SD)
Aagilunagunisiassass (Structural Equa-
tion Model - SEM) Lazns19auAU@anAADY
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999luLma (Goodness of fit measure) tagld
Iﬂsummﬁwﬁﬂgﬂmqaﬁﬁ

Han15IATIzdaya
nMsnnzinudnuasiluvesnguiiege

AudnwnizlUreInguinogamuin ngw
Fregsiimounuvasunudiulvaidumeands
wu 447 au Aadudesas 72.1 Mueny wu
11 ngudegeiineunuuasuaudlug) ey
31-40 U 4rwu 244 au Aaidudesay 39.4 Ay
3R WU NauFeEeTineULUUAB UAME
TngjaunsAnuszaulSge1es 91U 423 Ay
fuUszaunInlinnuy wuil ngufegisiiney
wuvasuauaEulvefiussaunisalyingu 5-10 U
dau 204 au Anlufesay 32.9

nseTeianaaAnugIUa LU

mMnseieadaiug g Iiud Anads wae
drudonvunsgiuvesusasiuds S1uiu 4
faus el

1. amzfiidalasuuias wuin Anadelag
sweglusediuann (Mean = .10, SD = 0.064) il
ﬁmsmswﬁammﬁaLLUimwéﬁ'n%aLU?iaJuLLUm
wuin Aade §iin TeudAnydensufRnud
Authuunesiuiu (Mean = 4.23, SD = 0.717) WJu
st 1 fuh Duginseduliminanuiandsma
AYINAR ﬁﬁ]zLLﬁﬂigmLLazﬂ’wmmu (Mean =4.17,
SD = 0.736) ihuddudl 2 uaztienilan Ao fin 1
vanlunisaeuuAnTnY (Mean = 3.96, SD
= 0.740)

2. TWUSTTUDIANITUMINISISEUS Wud1 A
waslngsameglusediuann (Mean = 3.99, SD
= 0.051) WeRiasanedevesfuysiamsssy
BIANTTUINTSISERS wudn TuesAnsvestima
niinaulaSunisadvayuliinisiSeugeeis
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feiles (Mean = 4.13, SD = 0.725) uddudi
1 Tussdmsvestmidn ffiiuaamlonaly
maﬁ'aui@sﬁa@imﬁm (Mean = 4.05,SD = 0.772)
dudrduil 2 wazdosiign Ao Tusadnisves
41 nInUINsHEnIANLARTIURDUTELAY
Jeyminnes laegrudame (Mean = 3.90,
SD = 0.811)

3. awdesiugniiuesyaaIng nud Aade
Ingsaegluszauun (Mean = 4.04, SD = 0.161)
Sofiansansedovessuusadesiugnituves
yans wud Sidn3angiile Woanunsarha
fifmnuvimeldmudhanedidivun (Mean =
4.24, SD = 0.683) \Jugaudi 1 Frmdn Wi
TalalunuittmiindosjoR (Mean = 4.20, SD
= 0.654) 1udduil 2 uaztesiign Ao i
anunsavhausiawodldidunauu laghidomen
Wn (Mean = 3.74, SD = 0.911)

4. flufinselszdvdua wuin Anedelnesiy
aglusgiunn (Mean = 4.15, SD = 0.062) il
FsansetevesiunUsiiufivssUszaning wu
1 Msihauswiuduin lmnelenalunis
L%Uui@i@ﬂ’]iuﬁl%ﬂiyﬂ’]LL@%ﬂ’J’]ﬁJﬁﬂWﬁ’m‘ﬁlLﬁﬁ]“ﬁu
(Mean = 4.26, SD = 0.689) uddiud 1 Msvieu
Saufuduiiu asvhlianisufthnuty (Mean
= 4.26, SD = 0.654) \{hudiuTl 2 uaziioeiian Ae
FrmdranunsaieuiunatsenuAniiufinay
unneng Tnglifinansenunenuduiusivanidn
audungluiiy (Mean = 4.04, SD = 0.710)

AMFIATIERIAUSZNBULTEUEY (confirm-
atory factor analysis) {i@ASIHOUAIUATHT
1As9a319 (construct validity)

N1INIIVFDUANUATUTILATIAS 1998 IUUY
$a01 Fudunuusiassaunisiaseadna (structure
equation model - SEM) WUk UUINABIEUNST
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lassasnadlan ° = 140.24, df = 137, Y/df =
1.0236, p-value = 0.40734, CFl = 1.000, GFI =
0.980, AGFI = 0.963, RMSEA = 0.006 310NaN1T
AeesiosdUarnoudaudu uanaduiedam
\nausinen wuutaesaunislassaied Jefimnw
wszaNnaunfufuLuUSIansnn IS RNaL
Juanmsnumuassunsy Taefarmivsnga
naunduiudeyaidaseany seusu auyRgIumen
i fuvudaesnunguidenndosnaunduiy
JoyaigausyInduuuinaeaunslaseEing

N1531AT1ER LT UN19AUTURUT UAZNS
NAFaU ANYAFIULALIATIZRAILUUIIADTY
GRINE)

NNNANTITE (110 2) wadliiudnn1agii

a

Falasuudas $5vEnaneTmusTsuefnIsums
QREISE V) FaflAduuszandidumsdenalnense
(GAMMA) 21001325 BaAsuuladeiuusssu
BIANTITUIINITITEUS Wiy 0.847 A3z

a

WBadvuuwasdidnsnasenuladuyniiuyes
YAAINS Wiu 0.481 waznMgunTaUisunUa

9
Na

13nSnasefiunsalsyansua windu 0.251 lag

[ 3

TAUTITUBIANITUYNITIIEU BVEnaseaIy

Az
wwatlasuag

(TFL)
GA =0.481%*

(4.910)

GA = 0.847%*
(18.046)

BE = 0.256**
(3.121)
AAUBITUDIANS
uvansisoul

(LOC) R’=0718

NN 2 BYBWaNNINTI BNSNAN1998U WarBnSnasinven iz
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= & o
ANUBATIUAN Y
YAININIIY
(BEG)

Sosfunnifuvesynaing Ssdmduussanidunis
daralaunsa (BETA) 910 TaIusTINeeAnISLianTg
Sous f8vEnasoanudntugnituvesyaains
Wi 0.256 TwUsTINOIANITHIANNITISEUS 3
Svdnasefiufinsssyavina wiidu 0233 uas
Adsiuynitureayaans avswasiofiuiingg
Uszdndua iy 0.256
Svsmavesnzfidauudsundasiidena
senuBasiugniuresyrainsluniedon e
FusEavidumng wihiu 0375 Svswavesnin
Fundadsuulasdamanennudnsiugnituyes
yaanslumeden Taduussansidums winiy

0.216 wALdNSNATAUSTTUDIANITHINNITIIEUS
daasiarudnsiugnifuresynainslumsdon i
AduUsEAVSIEUG Wity 0.065

Snswavesnzduindauudsundasiidena
sofluiinsssyandug fandulssdvdidunieny
Wiy 0.626 BviEnavesnmziindaddsundasi
dawarieTiufinssUsyaving daduusyansidunis
394 AU 0.697 BVENATMUTITUOIANITUNINIT
BeousiidswarefiuiivsaUssavisna dndudszans
U193 Wiy 0.298

GA =0.251%*
(3.904)

NUNNTY
Uszansam
(EFT)

BE =0.256%*

R’=03814

BE=0.233**
(3.824)

o

NP UAg UL UaIRNuNNTIUsEaNSHa
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A1319 1
SYENANI9TI BNENAN Y UALENENATINYDIN TILEINT AR USRIV I ANFHA
. FLUIHATNS
lUg
a1 LOC EGG EFT
DE IE TE DE IE TE DE IE TE
TFL 8a4T** - 84T 481**  216%  .697**  251%*  375**  626%
LOC 256%% - 256%% 233%  065%*  .208**
EEG 256%% - .256%%
AUl 718 507 814
melu R

Y7 = 160.24, df = 137, Y */df = 1.0236, p-value = 0.40734, CFl = 1.000, GFI = 0.980,

AGFI = 0.963, RMSEA = 0.006

NAN VAR UEHNYAFIUNITINY
dlethdeyadeuszdnydilaainnisidoun
vimsnegeuny auyigiunaildimunly 6
AUYFTIU WU HANTNAFRUANLATIUEIAIY
donndesiu aunfguidmualy fed
auyRgui 1 (H) Amizfihiaudeundas
IBVENANIIUINARTWUTITUDIANITUNINTT B
peflenduysEavBidumnaninty 0.847 uagen
value Wiy 18.046 isviutadfaynisada
01 vanemuin efinnzdindavasuutas

U VAINA LA IAUSTIUDIANITHIAINISIS U

Y

=<p. © ~  @aNle

Y
a

=
bNUUU

cafle
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Strategies for Enhancing the Global Citizenship Character
of Secondary School Students in Nan Province

Napaporn Sangnil' Manus Suwan’
Saman Foosang® Ruangwit Nontapa®

Abstract

he objectives of this research were (1) To study the global citizenship character of the

Tsecondary school students and the current status of enhancement of the same in Nan
Province. (2) To formulate a strategies and (3) To evaluate a strategies for enhancing the global
citizenship character of secondary school students in Nan Province. The research has been
divided into 3 phases: (1) study the concept and theory of the global citizenship character of
secondary school students. The researcher conducted in-depth interviews with 6 scholars in
strategy and world-class standard schools (2) develop and validate such the strategies by
brainstorming focus group of high performance in 13 secondary school in Nan and (3) evaluate
those strategies by the expert judgment. The researcher used the descriptive research method.
The analysis was based on informative scrutiny by using content analysis technique. Thecollected
data ware analyzed in frequency average and standard deviation.

The research findings were as followed:

1. The desirable global citizenship characteristic comprised of the following 3 groups:
(1) Cognitive Domain (2) Psychomotor Domain and (3) Affective Domain with 6 characteristics
items covering knowledge and understanding about the global situations, the necessary skills in
21st century and attitude to live together peacefully in the world.

2. The strategies for enhancing the global citizenship character of secondary school students
in Nanprovince consisting of 9 main strategies, 11 projects and 61 activities

3. The strategies for enhancing the global citizenship character of secondary school students
in Nan province on the propriety the feasibility and the total advantage of the aforementioned

strategies wereevaluated as a high level of performance.

Keywords: the Global Citizenship Character; Strategies for Enhancing the Character; Global Type
of Citizenship
Type of Article: Research Article
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Fanktanbaeng Uy

The Procurement Methods Development for Medical Supplies of
the Community Hospitals Public Health Region 2 (Phitsanulok)

Manoon Boonnad' Supranee Thampitug”

Abstract

his is a qualitative research with the following objectives: 1) to study the present condi-
Ttions of medical equipment procurement of Community Hospital Area 2 (Pitsanuloke),
problems and obstacles and to develop the methodology equipment procurement. In depth
interviews and group discussions were utilized among the 96 members of hospital directors/
public health administrators, chief administrators, chief supply officers, chief registered nurses,
specification verification committee, and audit committee. The Research Results
Price bargaining method was found to be in accordance with the Office of the Prime Minister’s
Regulations on Procurement of Supplies, B.E. 2535. Problems and obstacles were found as follows:
The regulations were unclear and complicated, approvals were late, and purchasing procedures
were time limited. As for the development of price negotiation method, though bidding was used
in price verification, but the supply regulations of the Office of the Prime Minister, B.E. 2535 for
purchasing of supplies at a price between 100,000 - 1,000,000 baht were unclear and left limited
time for bidding. Besides, the e-marketing method was not used by hospitals. The development
of the e-marketing should be conducted consisting of free and open specification verification
committee; no-interest parties’s ability to (secretly) criticize the draft TOR and requiring of bid
guarantee money for the submission of bid of more than 1,000,000 baht per project. Electronic
bidding was found to be convenient in avoiding the middle person company which will cut down
steps of working activities and confrontation between the seller and the buyer, savings time,
expense, resources and steps of workingactivities and transparency in the access of government
budget.

Keywords: procurement; price agreement; price checking; e-Market, e-Bidding

Type of Article: Research Article
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Development of Efficiency Administration Regarding Human Resources
of the Election Commission Office

Suchanya Vimuktayon' Wirat Wiratnipawan

Abstract

he main objectives of this study were to study (1) problems of efficiency in administration
Tof human resources of the Election Commission Office, (2) development roadmap of
efficiency in administration of human resources of the Election Commission Office, and (3) model
of administration regarding human resources of the Election Commission Office. The research
methodology was designed as mixed method research using the quantitative research as the
principal means supported by the qualitative research. Population was all 1,050 officers and
permanent employees of the Election Commission office, The sampling size total 850 completed
sets of questionnaire. Analyzed data was summarized in contingency table with description.
Statistics used were mean, standard deviation, multiple regression, and Pearson’s Correlation
Coefficient. The structured in-depth interview was applied with 9 experts for qualitative data.
Findings were (1) the significant problem of efficiency in administration of human resources
was insufficient training of the officers the Election Commission Office’s on their own authority and
missions, such as knowledge of election administration as well as clear and systematic guidelines
to resolve the election problems, (2) the significant development roadmap of efficiency in
administration of human resources was the training and development of the officers on the
responsibility aspect according to the Royal Guidance concept, especially the responsibility
coinciding with scope of authority and position of each officer, and (3) the significant model of
administration of human resources was to create a model of administration of human resources
according to the Royal Guidance and to apply key performance indicators of the development

roadmap of efficiency in administration of human resources of the Election Commission Office.
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Type of Article: Research Article
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A Community-Based Ecotourism Management Model for the Southern
Region of Thailand Along the Andaman Seacoast

Sirima Chaikul' Jirachoke Virasaya®

Saovakon Sudsawasd® Wanna Panmunin®

Abstract

his research aims to 1) investigate the practices of community-based ecotourism in the

TSouthem of Thai along the Andaman Sea coast, 2) explore the model of ecotourism
management applied by a prototype community on the Southern of Thai along the Andaman
Sea coast, and 3) apply this model of ecotourism management to a target community.
The researcher employed qualitative research.

Findings are as follow:

In the five Southern Thai communities along the Andaman Sea coast, manage their
ecotourism in correspondence with the following eight aspects (8As): 1) Attraction,

2) Accessibility, 3) Amenity, 4) Ancillary service, 5) Accommodation, 6) Activity,
7) Association, and 8) Application of local wisdom. The community model is Ban Na Teen.
The ecotourism management by community organizations together to manage tourism resources
using local bases And have organized tourism according to the ecotourism management model
8 (8As) when bringing the model Ban Naithon Community Development And evaluating the
satisfaction of the two groups of tourists, found that they were satisfied with the ecotourism

management of the community at a high level (average 3.73 and 4.06) respectively.

Keywords: Ecotourism Management; The Southern Region of Thailand; The Andaman Seacoast

Type of Article: Research Article
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Major Factors Influencing the Election of Members of the House

of Representatives

Sakda Tonkotchasan' Suraphon Rajbhandaraks®

Vichien Tansirikongkhon® Sukkhapat Arnoncharn®

Abstract

he researcher has three objectives: (1) major factors influencing previous decisions

Tfor voting for particular candidates for membership in the House of Representatives
on July 3, 2011. (2).To study the patterns of voting for the members of the House of
Representatives in the northeastern region and (3) To propose guidelines for the development
of the election process that is consistent with the election of members of the people of
the northeastern region to achieve greater achievement. Adopting a mixed-methods research
approach, the researcher employed both quantitative and qualitative research methods in
collecting germane data. Data collected from 350 subjects were appropriately analyzed.

Findings are as follows:

Voters were hopeful that political change would follow the election. They embraced the
policy and candidate of their favored political party and were desirous of the political par-
ty’s leader becoming prime minister. Voters who were educated at the primary school level
and who were agriculturalists—the largest political base for their preferred party—took into
consideration the benefits to be gained from a policy responsive to their needs. Moreover, the use
of marketing procedures in political party electioneering encouraged a positive electoral trend.

It was also found that these voters evinced satisfaction with the successful outcome of the
election, especially with the expectation that their favored policies would be implemented. If
the policies were effectively implemented, then their problems would be addressed in their
view. Therefore, these voters were motivated by having trust and faith in the political party

they favored and voted accordingly.

Keywords: Influencing the Election; Vote buying; the House of Representatives

Type of Article: Research Article
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Influential Factors in Causal Model for Professional Achievement
of Certified Public Accountants in Thailand

Chonkanok Kositkanin' Phongthep Srisopachit’
Natcha krimjai® Chanidapa Deesukanan’

Abstract

his research aims to 1) to study on influential factors in causal model for professional
Tachievement of certified public accountants in Thailand; 2) to examine the relationship
of causal model for professional achievement of certified public accountants in Thailand with
empirical data 3) to study the size of direct, indirect, and total influences towards professional
achievement of certified public accountants in Thailand 4) To apply the finding from Influential
factors in causal model for professional achievement of certified public accountants in Thailand
to be used as a guideline to develop and to enhance of professional competence for the
successful completion of the auditor’s profession. The data was collected from 400 certified
public accountants in Thailand and analyzed by the Structural Equation Model (SEM).

The results found that personal environmental factors, professional competence and
professional commitment, the success of the audit profession can be ranged from the highest
on Professional commitment variables, professional competence, and personal environment
factors respectively. The finding after package program processing found that the consistency of
the structural equation model of Chi-square criteria were 94.327, df = 84, p-value = 0.207, GFl =
0.938, CFI = 0.992, AGFI = 0.911, RMR = 0.030, RMSEA = 0.026. The results of this analysis are
consistent with the empirical data and path analysis found that personal environment factors,
professional capacity factor and professional commitment factor influence to direct positive
influence on auditors’ professional achievement at statistically significant. The interview with
semi-structured questions from the authorized auditors and experts. It can be concluded that

the model can be used as a guideline to develop the auditor’s professional success in Thailand.

Keywords: causal model; professional achievement; certified public accountant in Thailand.

Type of Article: Research Article
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Relationship of Causal Factors Toward Competitive Advantage of Small
and Medium-Size Hotel Business in Thailand

Prawit Srakaew' Phongthep Srisopachit’
Natcha krimjai* Chanidapa Deesukanan’

Abstract

his research aims: 1) to examine the consistency of model with the empirical data that
Tinﬂuence to competitive advantage of small and medium-size hotel business in Thailand
2) to study the influence factors of direct, indirect and total toward the competitive advantage
of small and medium size hotel business in Thailand. Data was collected from 390 medium- and
small-size hotel entrepreneurs. The statistical used to analyze the data was Structural Equation
Model (SEM).
The result found that the hotel business group indicated their opinions at high level on
transformational leadership, marketing concept, service innovation, and competitive advantage.
After software package processing found that the consistency of the structural equation
model were related. All criteria indicated above the benchmark. (Chi-square/df=1.048, GFI=0.976,
AGFI=0.963, CFI=0.998, RMSEA=0.011, RMR=0.021) Therefore, it can be concluded that the results
of this analysis are consistent with the empirical data. The results of path analysis found that the
factors of transformational leadership, marketing concept performed with the direct influential
factors to the service innovation, and competitive advantage. And also found that both factors
performed with the indirect influential factors to competitive advantage whereas service
innovation performed direct influential factors to the competitive advantage at statistical

significantly.

Keywords: causal factors; competitive advantage; Hotel Business Group
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dmfumsliasigideya §I38sMvuAvUINTe
Fregslnemilddnsnsnaunduiivszanans
17 edendaluvasuniunislusealgdnuiu 500
Aams waglusudlddidnnsedng (email) $1uu
500 Aanns HielldsnsnsmausUnd UL S1uan
260 fregaiduagnstios iy Sruunguiiegs
Mlunsitendsisiuiu 1,000 dreers 3
Srurufsmonazannniwuanguiaegtedusi
ﬁmmiaﬁmﬂﬂumﬁmezﬁ%@gaﬁwm'%laqaja
ManAlAEDA Structural Equation Modeling
(SEM) 81U s2naumenssunig lAUe9nanIs e
AN MUNUFUIINT JIANSEINN5T8AUEe vise
ﬁagjsl,uszéfuLﬁmﬁuﬁuﬁ%mﬂwﬁ’ﬂﬂénL“‘f]uéhLmu
YemEAATERRMI 1 fhethssie 1 Aanns 3
Funoulfideliisduognade Tneduannsiede
TsausurwnnatsazawininiiieWlamedidly
dnausnudnnunguiegnslunsasnguludndiu
P uAels SIS AL 500 AINTHaY
15UsHILALENTILIY 500 Aanng

w3nsilafildlunside
m%aﬁaﬁiﬁﬂumiLﬁUiamawﬁa:ﬂﬂums
Anwinded L{]mwuaaummﬁ;&”ﬁﬂma%’wﬁu
F0AARBINUNTBULUIAA Lasas19tama1uld
AseUAgutingUsEasAlunsAng Fedadanm
Hunsin 5 32U aniwinisnsnaeuamam
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9AT99LD I UAUAINUATITWLINN (Content
Validity) Iaglgisnismarseiianuaenndesues
FoA10 (item-Objective Congruence: I0C) 31A

L3

WU 5 VU 1ReRaa1nA1TIATIZ

e

=

uRazUaAInUNUINTARITANdenARDY 0.6 D
1.00 uansirtosanlunsfnwadeiiiqunmd
ATy ﬁmmQﬂ@”}@ﬂﬁm‘lmaa%uﬁam AW
LavaenndaInL ingUsrasAuean Adeiidmus
1 wdsanifu §Aifeduuvasunulunaassld
(Try-Out) FunguifinandlndiAssiungs
Freee S1uau 40 wiks Felallashegafildlunns
Lﬁmausam%@gaLﬁamﬁﬁaﬂ%ﬁ WANUIATIEN
Wesndunismeannudeiuvesuuudounudig
N1IMIIFABUAIUFUNUSVBIUARL DA INAY
AZLUUIINVDILUUADUNU (Item-total Correla-
tion) wagAANdennfoInN1glu (Internal Con-
sistency) lagnauaNIRsgIUiTUAAT Item-total
Correlation A3581nA31 0.3 (Field, 2005) LagAn
Sulszansuoarvsusariulsaasiiaiuinngn
0.70 (Hair et al., 2010) FHaNITNAADUNUI
fuUsnnidrudienduuszanivegluinaeii
pouduldniay fladulszaniueariinseuuin
Wiy 0.892, 0.888, 0.909 waz 0.870 ANEIAU
wazA1duUszavsueaninseuuInTeAIadile
Wty Wiy 0.977 nsiAszideya tins
AT IMBIAUIENBU (Exploratory Factor Anal-
ysis) sUBUUANUENTUSIAssai gy (Struc-
tural EquationModeling: SEM) illuadifusziavnyg
fllUs (Multivariate Statistics) ﬁuuimflﬂmmﬁﬂ
ATIATIEH 2 DEIUIEAY AB NITIATIZYIDIA
UsenouLeBudu (Confirmatory Factor Analysis)
WaENNITIATIZIEUNI(Path Analysis)
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HaN15398
NNMFIATgilonsIaaeUnIABAADd
voshuuuAutoyadaUsyindvastiadeiitdvina
saaulalUTeun1en1suYsfuvesgsialsusy
yanasuasdniulssmelnefiadatutudeya
Besedndmuinguizasduesnmsidedent 1
AIdelainseilunaniuduiusvesdade

a Aa v Y
L‘UﬂmL%ﬂ‘wmmamiai’mmmlﬂ WIgUN19NIS
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wYsduvosssRalsusunguiiinuuianatsuay
yuaanlulseinelng a1835115 Maximum
Liklihood shelusunsudnsagy Amos Litevinns
Wisuifisuiannunaunduserinslunadinemn
Juivoymdeszdng Seafiduldiiauadanin
2 LEAAIATIATIERAIATLANNEDAARDINAUNAU
0liAalagsIn LazmnIsa 1

7 ] ‘
301 357 594 428

7

333

SVIN1

SVINZ SVIN3

1.1

.280

1

489

g

®

550

MK3

e

v

830

5

545

b0

27N 2 HENINNTIATITIANSYTANLADARRBINANNAUYRIULAA LAY

ANTIATILILULAA WUIN LULAAADAAR DY
= % v a U 6" al o o =1
naunfuiuteyalBauszinylaelA1dviiniy
AAUNAUNK IULNUT N1SEBUSUAD AATY
Chi-square/df=1.048, GFI=0.976, AGFI=0.963

CFI=0.998, RMSEA=0.011 wag RMR=0.021 ¢iatiu
Feazdlann luwakuuinaesaunisdalasasnad
ANUWIEEN NaunduiudeyalieUsedng
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UANNNITIATIEYIAIN YA IUAENAFDINALNEYYDILUANA AT

o L Tuea
AYU LNEUMANTITNATIEUN
UGG d5Una
p-value lufifydAgn1eans 0.376 BN U
Chi-square/df <2.00 1.048 RN U
GFI >0.95 0.976 BN U
AGFI >0.95 0.963 WL U
CFI >0.95 0.998 BN U
RMR <0.05 0.021 HNULNEUD
RMSEA <0.05 0.011 HOULNEUN

LATUBNAINUNNTIATIEIAIdUUTEANT LAY
y19(Path Coefficient) TuluinannuduwusLT
A6 WBANYY BNTNANIINTY N1900N LA
a a U aAaa a | P
dnSwasiu vestadeniidnswaneamnulailsau
MNTYITUVBITINALTWTUVUIANAUATIUA
< ) I3 Aav Y A
wdnlutssmelng muingUszasrvenisideded
2 TngnsiAsIeiansnan1emss (Direct Effect:
DE) 8vswan19oay (Indirect Effect: IE) wazdnsna
321 (Total Effect: TE) va3suus61199 nelulina
AuduusTstadudamnniisenisadnemiy
IS eun1an1sud sfuredgafalsslsunguiiin
Yunnatsazvundnlulsemelne wuin dase

Aaa a '

ndvswanansas s UlAUTIUNINITUYITY
YadgsRalsaLsUNGuARnYLIANA1 LAY TLIALEN
ludsemndlne Usznaudie Jadeduniizdin
nMswasuutas Jadedunmgatiunisnain way
JadauuinnIsun1suinig laedlAdnswasiu
171U 0.550 0.392 kg 0.426 AUAINU LAZWUI
Hadsunmegihnmsiasundas Yadesuns
yatun1snann wartdaduauuinnssunisusnig
aunsaTiussuensasismulaUIsunans
et uYeIgIRalsIusHTWIANA LAz IUIAEN Y
Uszidlnglasosay 60.4 (R°=0.604) s1uazidun
13mﬁn¢h§v1%wamméfwﬂwiwG]LLaml’?éTamﬁw 2
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075 NUFANAIDNE WA N T DVSNANNODY UALDNEWATIUTLI INUNALE IUTHEN

fauusuelsniely (Endogenous)

fiauusurlenieuan (Exogenous) SVIN CPA
DE IE TE DE IE TE
TLD 434%% - 434 366%* .185 .550
MK 410%* - 410 217 175 .392
SVIN - - - A426%* - 426
AUNISLATIES19989 LU S(SEM) TLD MK SVIN CPA
(R-Square: R?) - - 387 604

MUEUE** p-value < 0.01

DE = 83nWan19msy, IE = 9M5Wan190ey, TE = dNSnasI

311n11530As 18R A FuUsEansdunag
(Path Coefficient) dsanunsaasunan1sive Ay
auyfglunsidelddetelud

HANISNARBUANYAFILA 1 121N
WasuulasiiBvinaniesnsadauindouinnssy
n15U3N15ve9gIARlsILINNAuARNYLIANAT
wazvwmdniulszmelng wudn aefuiinig
WasuulasiiBvinaniensadauindouinnssy
M3UsNIS Tiseduteddyn1eada 0.01 (P<0.01)

I3
a a

TneddnsnaniauinlviAduuseavsidunia (Path
Coefficient) = 0.434 {ufie fgsRalssusungy
Anvuanarsuazvnadniulszmalnelia
ddnifutiadoameiiinadeusaniodu deu
danaliuinnssunsusnIsvesgsialivsydnsam

o
a a

fifugetu agulddn aneihmaudsunas
INaNINTUFIUINABUTANTIUNTUTNTVLS
g3nalssusunguiinnvwianatsnazvuaaniy
Uszinalne Teweufuauyfgiuiiacly

NANSNASBUANYAFIUA 2 A13e1iINTg

WasukUasldnSwan1ewsadeulinaeninule

Wisunamsutsduvosgsalssusunguitin
wanaNwazuaaniulszmalng wuin a1z
FinisiUasuulasvesgsiaidninanisnss
warN1edousanUlAlUTEUNINITHY sTUTRS
gifalngrmuinnssunsUINsAsEfuedAgy
MeafiA0.01 (P<0.01) Tnedldniwanisuinlvian
duuszansidunms (Path Coefficient) = 0.550
(TE = 0.550; DE = 0.366, IE = 0.185) ufio &
g3falsausunguiinvuanasazvwiadnly
UsealnglianudAyduladeniggdinis
Wasuuaafiutudeudmaliisshafipuldigie
ysnsutsiuesssiafigeiu aglédn amedin
mMswasuulasdidvsnannsadauansonnuls

'
1 =

Wigunansudsduvesgsialsausunguiinuunag

q
aa

nanwazvundnlulssindlneuazidnsnanis
2oulALHULIANTTUNTUINS FeouSuauyRgy
il

NANIVAFBUALYAZIUA 3 N15yatiunsg
AA1REENENaNIRsIBIUINAauInNTIINITUINNS
vosgsnalsausunguiinvunanatsuazaunadnty

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 1 arvayvemansuasdenuasng



a

Uszinelne wuin nsyadunisnaiaddnsnani
AsadeuIndeuIANTsINISUSNSTisERUTddey
Meadia 0.01 (P<0.01) lneddninwanisuanlian
duusranidunns (Path Coefficient)=0.410 tiu
Ao drgfalssusunguisinvuianatsuaz g
dintutszmealnedinisiannymeinunisgadiuns
paalsAfudugoudmaliuinnssunisuinig
fusyAvsamiifingstu aguldh masatiunig
AAALBVENANWATUTIVINABUINNTTUNITUINS
yosganalsausnguitinvuananauazvadnly
Uszinalne Teweuiuauyfgiuiinely
HANITNAFBUANYAFIUA 4 nyauiunis
AandBnsnan1ensnasuIndenula ey
mensudiduvesgsialsnsunguiiinuuinnans
wazvwadntulssmelng wuin nmstadunis
AANAYDITINILBVENAN WA TIUALNINIDBUDAIL
IiUSeunnanisudsduresgsnalagniuuinnssy
MsUInsTiseRuTddynIeadn 0.01 (P<0.01)
Tnefidvdnansuanliienduysyansidunis (Path
Coefficient) = 0.392 (TE = 0.392; DE = 0.217,
E = 0.175) fufie fssRalsausunguiinuunn
natswazvwinanlulssimalnadnisiauinig
Frunsyjadunismanelififiudugondsualid
aruldiuFounenisuisiudiugedun aguld
11 Msgaiun1snaaiiavsnanewmsuleauinge
ANULAUTIUNINITUYITUVRISIARL T IUNGY
fnvuinnatsazvuadnludszmalnenas
183nan198aulagIuUIANTTUNITUIANT A
pevsUANLRg LRIl
HaNTVAFRUANLAIUN 5 uinnsunIs
UIN15RBNENaN M TLTsuInaeaulalUTey
mensudiduvesgsialsansunguiiiinuuianans
wazawanluUszmelng wudn winnssunis
UIN15UBNINaNIAsIonulaUSaUN1aNg
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Wty fiszRueddynieadd 0.01 (P<0.01)
Tnefinuduiudneunnliadudssansidums
(Path Coefficient)=0.426 Hufie fgsAalssusy
mjmﬁ'ﬁﬂﬁummmqLLasﬁummﬁﬂIuﬂszLmﬁmi
UsmsEuuinnssunisusnslimintugeuds
alvAansfianuliugounanisusiuiivunn
Juuity agulddn winnssunsuinmsibvdna
NMIATUTIUINAEANLAUTIUNIINSUUITUYB S
qsﬁaﬂliaLLimmjuﬁv"v’ﬂﬁuumﬂawuawmmLﬁfﬂ,u
Uspinalne TaweuiuauyRgiuiinely

aAUsBuarasUNan1IdY
(1) JadennzdinisiAsuntas
Azfinsudsunvasidninaninss
Weuanseuinnssunisusniskazaulaieu
yamsutetu Seaenndesiuanisiumsiduded
1uazdef2 wansin Weguszneunisgsialsasy
nauiinvuInnatasazvunadnlulsemelne 3
amzfihnsiasuuiaslusunisiivinasgng
figaunisal Aunsasiwssdunala Aung
nszgumelaygy wazdunisadsisaudu
inazuana luseAugs gauvinligsialsausy
nauinuananazadnluysymelne iy
TNTIUNTUIAT Mumalulad Aun1suIms
JansosAnns uazduninensuyuslusziui
astudeiuiudniisdnarinligsialsausmian
ANULAUTEUNIINI U S TUAUAUNY A1UNTT
A59AUANGNS UazUANTIALElUNIREY
auasARoINIs gty Matenaidosan
A iigUsynnsgsAalssusunguiinumanans
wazvwmdntulssinalve dn1sadiuazuans
dsfiFeannslsogretaauiatmunelunisduiu
fAan1s afradmnglunmsandunusagmnagns

NegsHAeLinNan1sAlun el swsulsidle
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anrunsalAasundasld Amuanagnssnag e
a519AU AU EUMNINITUYITY kanseanie Iy
fula Yawairsanuddnduniafertuiions
ussihmneidosnsuarlemnlaseninayaaing
Tulssusy swansAnuideadidaenndasiu
Suwancharoen et al. (2016) fiwun fudsves
fuuuinsiasuulas wasuinnssuidaviva
AEN13ANTUUNNEINY UazllAuaennd o
wagnaunduiudeyaidausedny uazdalanide
fRgFUhnsasuLasiivswasenans
AugsiavesssAnsla wn gusmssedugs g
09AN591197 Beduidvisnadensduiiugsfaves
99Mns (Hancott, 2005) Fun1siasuLyass
Juglinsadvayuuaznszduli {ladadudym
W uanslazdnenm Tnsiannzeeeds
ANNEINIMUMTaTIsuIanTIN Jedanasionns
AHUIUYD89ANT (Koech & Namusonge, 2012)
FaiAsafunsiunaslifenfuniaiu (Patiar &
Mia, 2009) WagnTIANANITANTUIIUNIGGTN]
\Renfudvsnavesnmizginsuasuuiasiidma
samsAiunumegsiaduihlygnisasanula
WIBuMaNMsuatu (Patiar & Mia, 2009, p. 256;
Hancott, 2005)

(2) Uadamssjatiunisnann
nsyaiunsnaInldninaninsaugauan
AauinnTsunITuInIswarAUlaUTeUN1anIs
wiadhu Feaenmdesiuanfgiunsidoden 3 way
fofid wansin Wegsialsausunguiinuunnans
wazvuadntulszmalve Tnnsdadunisnain
Tusunisyadugndn du nsyaiueuds waz
Aunssduiunsuszaunumeluesdngly
seiuge deuvilvigsnalsausunguitinuuinnans
wazvuadniuUszindlng duinanssunisuinig
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Fruninensuyuslusyiuiigeludeduiudn
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WUSTUAUAUNY ATUNITATNANUUANGN Uag
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auu silorailesnamiigsialseuaudimsls
Foyalunsinseneluriesiniugndiiondny
dzaan audfglunisaiisanuinelalvniu
andndudduusn lauddgyiunisusnismas
N13U18TNITIATIZAUALAAN TN UNTANTUNY
vesguvsegreailos fimsuuilAsunagmsiite
Tlnunmmsuinsiinninguads Sseanisine
Yundstlaenndosiu Zhou- Zheng et al. (2009) i
WU STUUNTHALTUNITAAIAAIENTHTLGNAT
fnadenislaudennuldiuiounianisudsty
Wuieafiunuddeves Morean et al. (2009) 7
WU NsyuuNIIRaIRiinansEnunenanils
Roduning laeszuunisyadunsnainduunas
yesanuldiUTounensudad 91nnsiesdns
a111501911984A1UA BIN1T VRN ATUAL AT
WAHANINALWYTY wagaIdeves Kumar et
al. (2011) finddn masjaiunsmanaviliigsiad
wan3ALTuNLR viligsAvausaussgien e
flanelavesgnAegsgegaiiludanuanansaluy
msadeauliuTounenaudsty Fdduuium
yosgaRalssusuiy maatiunismannazdaely
peANTANNTIiNAMNNYBINAR ST oINS
Idnudeyavesgndn ileifunsifiveuiienels
109gné1 warluvasieatufasiilugniadisty
YOILOAYILUATEIULIMNINTHANA SUazLhinDs
Naﬂizﬂaumﬁa‘uadﬁqiﬁﬁ] (Wang, Chen & Chen,
2012) uenaniludruuianssunisuinisds
@onAReIiu Chunnapiya (2009) Na1731A153]e
WuRaIATANNAURUS NIRTILaEN 1o UNE
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IV Sin et al. (2005); Leo et al. (2005)
msgafusanaidudedfiedesiunszuiunis
Mansmalaziazas wazlugnagnsnms
WY duVRIgINI (Atuahene-Gima & Li, 2002)

(3) U298UInNTINNITUIAT
UINNIIUNITUTNITUBNTNAN A TUTIUIN
faauliiudeunianisud iy Saenndesiu
auyfgiumideded 5 uansi1 Wegsalsausy
nauitinvuInnansuazvuaEnlulsemelne 1
UINATTUAITUSNITAUWALULAE AUAITUSINS
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AMUAUNY ATUNITATIAIULANAIS hag AU
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41@3 ﬁms%’u%a@gaézmmsmﬂmauaﬂ%ﬂﬁmm
donAdasfu Ho and Chang (2015) finu31Aay
AT ULIANTTUENNAN TN ULTIUINADNANT
Afiunuresusenlugnannssunisuinig oy
ANNENNITaRULIANISUgi TR ALEILNSe
ﬁmmsu‘%miLﬁmqaﬁumﬂﬂﬁaEJ Morgan inu
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nsgaduauInNluaves Zahra and George
(2002) 911798Y84 Jia-Sheng Lee,Chia-Jung Hsich
(2010) ¥n1s@neI3es AuduiussEnineny
NM5IUSENBUAIANNEAILNTANNNITAANR A
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v Y] 1
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Usemelng WU ANINNITUINIS AUSURRYRY
podaan 1Hudu

(3) nMsAnwIseadsisluaasiinisdne
WisAudeitnsifedenanmlasnsdunival
3980 (In-Depth Interview) AUAUIMTTEAUZID
ganalsausuvesnguiinvananuaz i adnty
Ustimalneuazuntiadodeamniiguimssesi
geve3gsRalssusunaNTiinYLIANaaLAZ LR
dnludszmalnemstinuddglunisiiansan
waglfifuniaadiolunisnisasrsnnuldiviou
yansudsturesgsialsusunguititnuuinnans
wazvuaLanlulsemelne

(@) nmsAnwiseadsisluaasiinisdne
Wiguieusuwuuanuduiusvesdadeideanive
filfenansaiiunuvesgsialsusuifiuuauan

A9

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 1 arvayvemansuasdenuasng



NIEsnuUnfansdiauaans 9 9 atun 2 (wguaiaw - Fanau 2562) 435

Reference

Anatan, L. (2014). Factors Influencing Supply Chain Competitive Advantage and Performance.
International Journal of Business and Information, 9(3), 311-334.

Atuahene-Gima, K., & Li, H. (2002). When Does Trust Matter? Antecedents and Contingent Effects
of Supervisee Trust on Performance in Selling New Products in China and the United States.
Journal of Marketing, 66(3), 61-81

Chalong, S. (2017). Hotel business. Service sector economic analysis unit Economic section of the
Economic. Business and Economic Research Center Branch, Government Savings Bank.
[In Thai]

Chunnapiya, N. (2009). The relationship model of market-oriented strategy Marketing innovation
strategies and awareness Changes in the marketing environment towards the increase
of Marketing performance in four and five star hotels in Thailand. Doctor of Business
Administration Program, Siam University. [In Thai]

Damanpour, F. (1991). Organizational innovation: A meta-analysis of effects of determinants and
moderators. Academy of Management Journal, 34(3), 555-590.

De Jong, J.P.J., Bruin, A., Dolfma, W., & Meijaard, J. (2003). Innovation in service firms explored:
what, how and why. EIM Report, Zoetermeer

Field, A. (2005). Discovering statistics using SPSS (2™ ed.). London: Sage.

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R.E., & Tatham, R. L. (2010). Multivariate data
analysis: A global perspective, 7" edition, Upper Saddle River, NJ: Prentice Hall

Hancott, E. (2005). The Relationship between Transformational Leadership and Organizational
Performance in the Largest Public Companies in Canada, Unpublished Ph.D Thesis,
Capella University.

Hayton, J., George, G., & Zahra, A. S. (2002).National Culture and entrepreneruship: A Review of
Behavioral Research. Entrepreneurship Theory and Practice, 26(4), 33-49.

Ho. T. F., & Chang, C. C. (2015). Exploring the repurchase intention of smart phones. Modelling,
computation and optimization in information systems and management sciences. Springer
International, 360, 189-196.

Hooley, G., Fahy, J., Cox, T., Berace, J., Fonfara, K., & Snoj, B. (1999). Marketing capabilities and
firm performance: A hierarchical model. Journal of Marketing Focused Management,
4, 259-278.

Jiyaworanan, N., & Thamsatitdej, P. (2012). Education, magazine service business. And delivered to
the point of view of service innovation. Master of Science thesis, Thammasat University.
[In Thai]

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 1 arvayvemansuasdenuasns



436 Ph.D. in Social Sciences Journal Vol. 9 No. 2 (May - August 2019)

Jia-Sheng Lee & Chia-Jung Hsieh. (2010). A Research in Relating Entrepreneurship, Marketing
Capability, Innovative Capability and Sustained Competitive Advantage. EABR & ETLC
Conference Proceedings Dublin, Ireland.

Koech, P. M., & Namusonge, G. S. (2012). The effect of leadership styles on Organizational
performance at state corporations in Kenya. International Journal of Business and
Commerce, 2(1), 1-12.

Koseoglu, M. A., & Other (2013). Linkages among business strategy, uncertainty and performance
in the hospitality industry: Evidence from an emerging economy.International. Journal of
Hospitality Management, 34(1), 81-91.

Kumar, V., Jones, E., Venkatesan, R., & Leone, R. (2011). Is market orientation a source of
sustainable competitive advantage or simply the cost of competing?. Journal of Marketing,
75(1), 16-30.

Leo, C., Bennett, R., & Hartel, C. E. (2005). Cross-Cultural Differences in Consumer Decision-Making
Styles. Cross Cultural Management, 12(3), 32-61.

Leonidou, L. C., Leonidou, C. N., Fotiadis, T. A., & Zerti, A. (2013). Resources and capabilities as
drivers of hotel environmental marketing strategy: Implications for competitive advantage
and performance. Tourism Management, 35, 94-110.

Mathis, R. J., & Jackson, J. H. (2003) Human Resource Managemant (10" ed.). Mason, Ohio: Thomson
Learning South Western

National Statistical Office. (2017). Survey of hotel and guesthouse operations in 2016. Retrieved
from http://service.nso.go.th/nso/nsopublish/service /servstat.html.[In Thai]

Nayyar, P. R. (1993). On The Measurement of Competitive Strategy Evidence from A Large
Multiproduct U.S. Firm. Academy of Management Journal, 36(6), 1652 —1669

Offredy, M., Bunn, F., & Morgan, J. (2009). Case management in long term conditions: An
inconsistent journey? British Journal of Community Nursing, 14(6), 252-257.

Oktem, S. V. (2000). Market orientation and business performance in hotel industry. Retrieved
from http://www.opf.slu.cz/vvr/akce/turecko/pdf/Oktem.pdf

Oke, A., Munshi, N., & Walumbwa, F. O. (2009). The Influence of Leadership on Innovation
Processes and Activities. Organizational Dynamics, 38(1), 64-72.

Patiar, A., & Mia, L. (2009). Transformational Leadership Style, Market Competition and Departmental
Performanace: Evidence from luxury hotels in Australia. International Journal of Hospitality
Management, 28(2), 254-262.

Porter, M. E. (1985). Competitive Advantage: Creating and Sustaining Superior Performance.

New York: The Free Press.

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 1 arvayvemansuasdenuasng



NIEsnuUnfansdiauaans 9 9 atun 2 (wguaiaw - Sanau 2562) 437

Rhee, J,, Park, T., & Lee, D. H. (2010). Drivers of innovativeness and performance for innovative
SMEs in South Korea: Mediation of learning orientation. Technovation, 30, 65-75.

Sarros, J. C., Cooper, B. K., & Santora, J. C. (2008). Building a climate for innovation through
transformational leadership and organizational culture. Journal of Leadershipand
Organizational Studies,15(2), 145-158.

Santos-Vijandea, M. L., & Alvarez-Gonzalezb, L. I. (2007). Innovativeness and organizational
innovation in total quality oriented firms: The moderating role of market turbulence. Journal
of Technovation, 27(9), 514-532.

Sinetal,Y.M,, Tse, C. B, Yau, H. M,, Lee, S. Y., Chow, R., & Lau, B.Y. (2005) “Market orientation and
business performance: an empirical study in Mainland China” Journal of Global Marketing,
14(3), 5-29.

Sheppard, R. (2005). Market orientation and parsimonious scale development-tools for
improving firm performance, longevity and rejuvenation. Journal of the Canadian Insitute
of Marketing,1(3), 1-5

Styles, C., & Ambler, T. (2000). The Impact of Relationship Variables on Export Performance:
An Empirical Investigation in Australia and the UK. Australian Journal of Management, 25(3);
261 -281.

Suwancharoen, W., & Other. (2016). Development of Transformational Leadership and Innovation
Model Influencing Business Performance of Food Exporting Companies in Thailand.
Modern Management Journal 14(2), 129-143

Tourism Industry Council of Thailand. (2017). Tourism Business Confidence Index in Thailand
(2" Quarter 2017). Retrieved from http://www.thailandtourismcouncil.org/wpcontent.pdf.
[In Thail

Vanichbuncha, K. (2014). SEM structural equation analysis with AMOS. Type 1. Bangkok:
Chulalongkorn University Press. [In Thai]

Wang, C.-H., Chen, K-Y., & Chen, S.-C. (2012). Total quality management, market orientation
and hotel performance: the moderating effects of external environmental factors.
International Journal of Hospitality Management, 31(1), 119-129.

Zhou, K. Z., Brown, J. R., & Dev, C. S. (2009). Market orientation, competitive advantage, and
performance: A demand-based perspective. Journal of Business Research, 62(11),1063-1070.

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 1 arvayvemansuasdenuasns



438 Ph.D. in Social Sciences Journal Vol. 9 No. 2 (May - August 2019)
DOI: 10.14456/phdssj.2019.32 Recelved: T /il REEOIS
Revised: August 8, 2019
Accepted: August 28, 2019

ANTNAYDINTALALTIIAIYYIUUALTILINADUNINILAN
vuuguInusssudaaruianisilunusuduanlied

a a 1 a aa 2 e a 3
NG INBUNT TEUNWIT WIPLNA™ WADBIT FI338UU

15 gUsrasd (1) WeRnwdvdnavesdaduuiniasmienisunmeideiausssuyadu

ﬂ yoslsmenuatenvy (2) ethuanmsanuluiulilunisesnuuuuimsidsiamsssuves
Tssngnaldegnadivsydninim (3) dodumuuusiaesdyBnaresuinismenisummguuiiugiunig
Fuussaudaamsenmaiuuusuduenlned TngUszneusezuuuunmsidoaUiinauaziganm
Tumsideidadinnalivssensgfuuinsviyaduisvuinismansunmdlulssneruangln
wafiung wegnemuy vieiwgfinssuuanseeniennuindselseiunatugean wundegsd
14 S1uau 287 Ay daumidedenunnlivheiedfediuuinimessmenuaiuyaduuayd
Anudnmalundnmaundaaiusiuiy 10 v thdeyauiesey ngismsdaliinaseada
Yovar Aady dnidonuuinegiu adussdvduieuiuusuasnslinsesiaunislaseaiig
lngldmalian1sasen Factor Analysis kaN153ATIERTRLARNANNINIINNTAUNTBAIMEANY

WB9ANUNNTAINUNDT AL NTEWNANITA]

a =

HANTITeBUTII wudn Yadenisaualiednigaadiansnaniansaeniiuiienela Ay

g

' '
@ o

Weduwasnsdunusuduenliafvesssuuinisegnalived A vneadn uazanuiitnelavessuuinis

<

a a

ansnadsuinsenueiuressuuInsedwiiddAyn1eada Yaduanueluvesuuinig

a
3\] v
TBNINATIUINABUUTUALDALIATVDI SUUIN1TRE el T d Ayneadfed 1989 wagkan153de

a '

WA WU TAUEDAAARINUNANISITELTUSUIUN A NA1IU AT 9IRY

q

AR NMIQUALTIIAIYAYI; FUINREUNINLAMN; ANUEIY; UUTUALDALLAT

]

UTZANUNAIU: UNAININE

' wingmIuUITNSgINanufUndin i Ine1deTNAILMAe
2086 QUUTINAMNAT UYL [waLRNET NFavmamuAs 10240, Usenelng
g jalalthailand@hotmail.com

2 AQEINEIANERS UM INGIFETIUAILA

* ANZUITNTEINT UM INGITETIUAIUNS

dun1siuTesgunwaIngudavinisdndensarsive (TC) aglungui 1 arvayveaansuasdenuAsng



NIEsnuUnfansdauaans 9 9 atun 2 (wguaiaw - Fnau 2562) 439

The Effect of Spiritual Care and Physical Environment
in Islamic Culture on Brand Advocacy

Witthaya Mung-In' Rapepun Piriyakul® Wongtheera Suwannin®

Abstract

he research objectives were (1) to study the effect of medical service factors in

Tlslamic culture of private hospital (2) To apply the Study results to design of cultural
service of Hospital (3) to fine the effect of medical services model in Islamic culture on brand
advocacy

In this research consists of the quantitative and qualitative researches. The quantitative
research sampled 287 Muslim clients who received the medical services from Phyathai
Nawamin Hospital in long term or the clients with the brand advocacy behavior. On the other
hand, qualitative research sampled 10 Muslim clients who are the experts of Islamic Principles.
The data were analyzed, summarized, and discussed quantitatively, using mean percentile
Standard Deviation Coefficient of Variance and structural equation modeling (SEM) by fac-
tor analysis technique. The qualitative approach implemented by in-depth interviews and
observation was used to support the findings of this study. The results were as follows.

The result of quantitative research reveals that the spiritual care tends to have direct
effect on satisfaction, trust, and brand advocacy of the clients significantly. The satisfaction of
clients has a positive effect towards trust and clients’ trust has a positive effect towards brand
advocacy in terms of statistical significance. It was also found that the result of qualitative

research is accordingly to the result of quantitative research as aforesaid.

Keywords: spiritual care; physical environment; Trust; brand advocacy

Type of Article: Research Article
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Maslow (1943, 1970) fildnandsseiuduay
é’aamsﬁuaawwé (the need - hierarchy concep-
tion of human motivation) agag3uaInAIY
fﬁaamiﬁugmlﬁgjmmﬁaamsqqqmmmﬁﬁu%u
A9 (1) MIUABINITNIAIUTIAY (physiological
needs ) L‘f]ummﬁamﬁsuamszjuﬁl’ﬂﬂ Aty
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9193 01 LATesyavial uaze1§nwlsn (2) A
fosnsAulaensie (safety needs) {unisgua
guam Jeaiulsa uaznmsidignissnwinenuia
deduthe (3) Anudesnisanudnuazanuiy
19194 (belongingness and love needs) AoA11u
G’faqmimi@uaLaﬂﬁflfiéhamm%’ﬂmﬂélﬁmﬁﬁaq
Tunseuaun1sgua (@) aAnusisanisiasuautiuie
#nead (Esteem needs ) AoAuAnenistunisl
gusnlunssne aunsaeenauAnLiu Usnwn
M3OLaYNTATUNYSAAINHALATN NIRRT
(5) AudasnisfizdlanuietenauViase (self-
actualization needs) A9 AINUADINITAIUEN
VoI UIEATUNTYUALTITA Ty Yol mﬂmqwﬁﬁ
sziftunAusY ﬁmmﬁamwsga%mmmm
ABINTITNIAIUITNNEFAIINADINTAUTALA
Faduglvuinisaedesatuayulig Suuinisld
UFTRmumdnIausssy Anude uagauay
madelafiduarudenisnadniyanadiuiass
UVBIUFALUAAR

4. npufpssauszlevinanis (Expected
utility theory)

el §AeldRnvmnuiessnustlov
AIMNI9YDY Von Neuman and Morgenstern
(1947) Mbunldedurenmsinaulavesynnaiily
meldanieanudsanazanuliuiveu lag
Ina1RUANEIAYTEIALAIARTTlULAaY
maden uazdenmadendlidressausslov
Aavisgean BenuAUINIINIUIImMSazsos
senuuuliiinuAfiduuslovisegiuuinig
snfigavianuefidudaldanduandennis
mMenwisonnARsulauslaifidinu 1wy ns

a

AUALTIINIeYey 16U
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5. ngufjUadeyela 2 Uade (two factor
theory)

ddetl ATeldAnvimguitadegila 2
Yadevet Herzberg et al. (1959) AldAnwdaladei
bviruiannelawaslinelalunisviay Fawans
AnwInuan i‘]aﬁ]’aﬁv‘fﬂﬁmiﬁawdw’%awwdﬂ
JuladvauarUszaniu neflegaosuuifn e
LLmﬁmﬁﬁmauLﬁummﬂﬂuﬁuﬁawaialﬂajﬂawuﬁq
wolalaglasudnsnaandadegela (motivation
factor) fiduiladunseduliiAnnuiianelaly
M3 uaymnundadedazvinliianaralinels
Fsthdvgdadudedeiifntesiurinmandnves
Tsenuafifutedonseuligiuuinsifna
Hawela 019 N1sHuwng weu1a WNUYBY
Tssnenunanazedasiionisnisunmd Semnu3nis
fianuaonndosiuinusssufvzyiligsuuinig
finufanelasnndu wazuwAniidveuinain
Anuldianelaludsanulafinaulinela ddade
f-;;'ﬁ;u (maintenance factors) viseladeaveundly
(hygiene factors) Jutlage La%uﬁszhaammmiﬁﬂ
linelaas Famnuatadeiily A3UUSNSELAA
arwidnlinelauazmsiitadeiavanaulsifis
woleadld daseiiduiladeilifinuiendostu
Uinamdnvesgsiausiiuuimaaiuiidiluns
S1UBANNFEAINAINY TUNISI9ITUUTNT 1
nMsisuayande nsiitheuenma waymsusns
dalulsimenuia Wudu

6. mqwﬁmmLﬁaﬂuuazmmqnﬁumqms
AAAUUULAMNEFUNUS (commitment & trust
theory of relationship marketing)

mfei JidelaRnumguiianuidesiunas
AURNTUNIINITARIALUULIAUFUTUT VDS

o w [

Hunt & Morgan (1994) #ilifaaudfeyfunis

<
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Uduasunszuiuiimivesnisnanniuugsn
duiud annsiiuueslmiiin anudediulile
wazaagniiudusuysfianuddy uasdu
Aonang (key mediating variables-- KMV) w849
nsnaakuuaAduiusidlyg e
aansafiezdsdugdu AnudesiunaAurnTi
dunsadeduiusiuuitunisnismain 1Ju
duiusnmiifinue SureliiAaanusiuile ns
Aflafanaszlovtiniunuazananumnszing
sgrinefu FadunisairsanudesiulmAntuly
U313 AznoliAnnadniiAnIanITIaTn

7. NYUHUTIVIAFIUNINGANTIH (Norm-
activation theory)

n93deil §AteldAnvinquiussingiums
WANIIN Ve Schwartz (1977) Adlausfgmi
mmJS'EJuLL‘Uaawqamimaquéﬁ?mﬂulﬂLﬁa
aeintu TnazuanmgRnssursenasungAnssu
IWluwumafiaduayudmnefinuiesaianiy
1 wanifleAnirdsiududsiigndesiiaaslésy
fazideulodlufisauanntsdedsiiagiinty
N Fadusasnanauaiidegludsiyanauay
avdlngludinulinnuddy anude wions
%’Ufluamﬁhﬁuaa?iﬁu NUITNNIUYDIYAAR
AerfuaueluEesianann nMsoonuuuUInig
flansnsaneuauenNuAIAnTvoIFUUIITaL
yiliiAansAsuLUamgAnssuangniseensy
Uimsndanfilssuaunaeidudianusnde
psAmslusziunenlaLAdle

MNMINUMLISTAINTINTIALTRS N5AnY
psillAldssunssuluniadonles duusimun
ey wazaguidunmvesnsounwinudn
93 Fail
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SC = spiritual care, PE = physical environment, SC = satisfaction, TR = trust, BA = brand advocacy

NI 1 NTOULLIAALUATITEAINAITNUNIUITIAUNTTY

AUYAFINIUIY

NUITeIUTLA AeaNURFIUINNNITNUNIY

3

De g

(9

30unssuld 7 anyigu fadl

43

suyAgnuil 1 Jadenisquaidsinigan
(SO) fignsnagavindaauiianalaves sy
UIN15 (SAT)

auyRguil 2 Yedonsquaiadnigna (SO
ﬁ%w%wav’fmmﬂ@iammL%ﬁuﬁuaqsﬁ%’wfsmi (TR)

auyAguil 3 Yadedanadermemen(Pe)
fansnalsuindeniuiianelavesiTuuinis
(SAT)

duyAgIun 4 Jadudsiindounianignin
1l

aa

(PE) 4®
usn1s (TR)

3
SwalgeuInn oAU o Tuve ] Su

auyAgun 5 Jadeaiuiieanala (SAT) &

a a '

Swﬁ‘wammﬂmammL%ﬁuﬁuaqsﬁ’wfsmi (TR)

]
a =

auyRgun 6 Jaduarnuiianela(SAT) 4

9

a a '

dvdnadeuinsenisilunusuduenlaed (BA)
duyAgun 7 Yademnanvetu (TR) liBnSwa

9

WBaUINFoN D ULUTUSLEALLAT (BA)

I ada o
S2LU8UISIVY
Usgnsuaznguaiegig
Usgng laun g5uusnmsmenisunmgeng

6

yadunldusnisnianisunmglsaneruiangiln

YITUNS
NANFIDY19NITITETIUSUY Lawn

U’%ﬂﬁmﬂmmww&Tﬁungaauﬁiﬁifﬁmsmqmi
WANELIINEIVIBNEY TN WIlunS U19E1981IUY
wazdngAnssuauasininfgaselsanegiuia
13U 287 Y11 UALNANAIBE1NNNTITLLBIAMNMN
Idun fFuudnsveslsmenuadiduyadu uas

frnugivgluranaaundaaiuanuay 10 vnu

w3asdiefldlunsise

M55 B0 nawe il 1dlduuy
@aUn1u (questionnaires) fifaulasainniuves
155unssufildAnvuduiieliaenndasiuuiun
Yo TeTul Imas{mﬁmwmwﬁa;ﬂmﬁlmﬁ’u
DVENAUBINTALALTIANIEY Y18 AN ouvNg
A aufisnels Anudeduuasnisidu
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WUTUALBALILATYRITUUINTT Tnen1sgualds

a =

MUY 1AM 0.901 FILINADUNINIYAIN

3

fiend 0.873 avwdiaala flefl 0.903 Amudesiu
flendi 0.897 war nsifuuwususuonluad ia
# 0.895 Fanausinsnadey 1NN 0.7 A
foindenols (Cortina, 1993; Hair, Black, Babin,

Anderson & Tatham, 2006)

nsAATIEideya

nMsaTzdayadmunTITedaUTI §
Welduwmnamsinseiteyanuniumaigay
YoIRUENYULVRITRYA UarTngUsrasRdmsy
A% wall

1. @fLYanssauU (descriptive statistics)
\duadanldussersauinwurvesUszuing 14
A1¥osar Aedy drudoauuninigiuuas
ArduUssansusenaufunds 19lunisuda
ANMUVINEUDITRYAR9Y Lﬁaaqﬂuaza%maﬁums

2. affoyuIuNIeaifd 1989 (inferential
statistics) 1luaRTlimnae UL AgILYINTITE
MUNMTIATIEANUFINUSIE W lAeN1T9979
U UTUNAANAUNUSVRIRILUILAL NI TEAU
Haseiiiansnalagsau Haansiuasnedenvos
urazAILUs MeluuTansaun1slaseass (Struc-
tural Equation Modeling-SEM) Taglinatinng
AATIEA Factor Analysis Lﬁaﬁwmiamgﬂammi
Tunsdinsieseraunslassassiidu Second

Order kainlUAAszsiAle Co-variance based

NANITIY
1. ToyadIUYAAAYOETUUTNIITNIINISG
windyyaduilduinisiulsmenuiangiln ua

a a

Jung 3w 278 au Wundsdndudovay 58

o

a1

Wefnduiovay 42 dnlugiveny 31 -40 U
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AnduSeway 37 annunmaiulvajausaudn Andu
Jevar 64 wazn1sAnwidlulvgeylusedu
Uy’ Amdulesas 57

2. NYANTIUNITTUUIAITVBIH TUUTNNS
Msnsunngyyaandiliuing Tulsmeiuia
weyln wafiund Jaudlunissuusnismanis
wwd 1 - 2 adwlel Anlutosay 39 anuzdsu
usnisaulngiduduaeuen andudovay 56
drulng i ldanemdslunislduinismienis
uwnndeonss 1,001 - 5,000 vmAnuiesay 48

3. NIYLALTIIATYYIUANURANATEUN
daaruvesymaininielulsaneruianyiln
willun$ Tnsnmsmegluseduann Tnefldade
3.969 Usziiudesyaainslulsmmeiuiaidila
nana1aulunisguagUlelaegiegnees de
gefignfeAade 4.056 drudouunInggu
0.697 uazArduUsEANSAAILUTTES 0.172
LARITIAILAINTNVDIBIANITATUUTIITIANIT
ninensyaranglussAnsvislvinuelusmuusng
flaenndownuansTTIvREEUUTNMTOE TS

4. nseenLUUAIIAdBIMaNIE ALl
Tsangrutangln willums lngnmsieglusedu
wn Taedieiade 4.227 Useidunghilsmenuia
LLmﬁﬁamuﬁUﬁﬁﬁammm wazanIuiienui
aznuakenludadiudmSuneuasuds de
gefignfeAade 4.387 drudsauuninggu
0.690 wagedUsyAvSAufuLsifins 0.1572
wansfeamdrdnuesnsianiudilunisufoa
AraufInutavIduresmaunlulsine1uia
ilesainin ‘Luu‘%umamaémﬁ?u MsviaenLn
Juenauiafiddyunn Svraaniisiauazld
Fooniudmsugie fdumslduiohasmn
Tunaniidvua SaduFesddnpnndmiuyadu
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5. avuianelaves Suuinasaauinas
naMsundvedlsameruiang il witiung lag
Amsmegluseiuinn TnediAade 3.979 Usziiiu
1399U3N152015IMEIVIA AIUTONBUAUDIAIY
Aumamisvesnugthelfegsanysaiigaiian
AeAady 3.979 drudsauunnsgi 0.694 uag
AduUsEAVS AR uLUSIES 0.174 uansianin
AR VRIUTNITAUIATYYIURIUYAAINTVD
Tsaneg1una Tnedaniseenwuuuinsiidonndes
AuTnussTNrawrSuUINMIiinasiaAuianelaves
A5uusnsyaduduegraunn

6. m’mL*’?’iaﬁumaa;ﬁ%’uu'%mssiau’%msmms
unvgvadlsswgruiangln waliuns lneninsas
ogluszivannlneiidade 3.939 Usziiuizes
IiawsnmaﬁmwmhL%aﬁaiumi@ua%’ﬂmﬁmqa
fign AoAade 3.979 duldeauunnnsgiu 0.699
warAdulsEAnsAnuRuuUsLfies 0.176

waasliliindl N13RNLUVUINSALANIINIG
wa]éﬁiﬁmmﬁﬁ@ﬁ’ui’muﬁﬁmmQﬂwamm
a%”mmwmhL%'aﬁﬁﬂ,umi@LLa%’ﬂm;:JﬂasJasmu’m

0.2491
(2.902"")

0.091
(1.407)
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7. nsuanseanvessuuinisienisidu
waalaadlsanerunanaln wiiuns lnenimsiu
ogluszuan Tasildads 4.029 UsziiuiFos
nMstaeduas Tnglduszaunsalilésu winiinns
Tidoyatiligniesiulsmeruatidngaiianienn
Wy 4.066 drudeauunnsgiu 0.719 uazen
SuUszavsauiuudsifies 0.177 wansliidiug
ms@u,a@’hu%m%@mwmﬁaamﬂé’aﬁumamLLaz
TUUTITUVDITUUINITOL1UTATY Aenalvilin
arufnftugean fenmsundedsmeruiann
nsyaluwdau laglduszaunisalasdunisneuls
wazvhiadounauduidivedsaimeuia

N1IABUANYAFIUAILAIUUUANNTIATIEIIN

nseulIAANITITEAlA NN TNUNIY
35UNSINE 7 auyfgin (H1-H7) wagladinis
Ye1enTBULNAMITELlBLILNTVAAB ULAEATIY
apufLUsasEY (Mediator) ﬁuﬁmmﬁg’m%u
AN 2 auyAgIu (H8 uaw HY) sefuuuaanIg
1AT9A3196900 2

- 0.1234
(- 0.974)

0.783
@.790***)

H7

2790 2 WA AATILEUDNSNAVBI LU LA NISNAGR U ILUSAIN Y
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v

NN 2 ANy
i‘umiau‘uauuaaNﬁﬁaamwmqaam gLy 4

L) a./

ammmwlmlmiummuuauuamq EGAL

NeadiA fie

1. amyagmﬁ 3 AaWINdONNI9NIEAMN (PE)
LiggnsnasieaufianelavegSuuinis (SAT)
pgniidedAgynanneg9ltudAgyn1sads 4
ArduUsEANS 0.091

2. amyagmﬁ 4 AawndouN19N18AIMN (PE)
Lifidnsnadennuidoiuvesduuinis (TR)
agafituddeymnedn fadudszans 0.075
3. auyAgiuil 6 mnufianelavesdiuuins

rala

(SAT) luifidvsnasenisidusususuanload (BA)
pe9lilydn

4. auyf
Lifidvwanennduwususuenlund (BA) agad

[

zymwaaa HAduUTEavs - 0.134
fgufl 9 Awedounianienin (PE)
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NANITAVLTIAUNIN
nnsdunwalnguiied 193y
fldruAeiteatunisusnisvedsmeiuiauay
Tausssudaany 10 v TuesAusenaunsgua
WRARTYINMUVAN AU TAAN TeUARINATT
dunwalnudl nsgualedniaayad (spiritual
care) mamdnmaundaauuasidunisuinisd
uaumds Bumsdntununyvesnanudenis
ﬁ@’%’uu’%mﬂ@immﬁm’ijlﬁ%’w‘%msmdwﬁ?ﬂu
Tsanevia Fadunisusnisiianunsaasieniny
flanela AnuiBosiu uazazvilrignényaduuense
TgPunnlduinisle uardaandeumanion
(physical environment) Yoyaannnisduniynl
WU FWINFRUVNINIBAW U an1uTiagana
anufeutagmnaidudedidiiuguiiaedos
feglunshivinsandnyadn egrsvinlailalag
Wiann wmszAaandouynenenmaniiud
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1AgIUNUAY091UIT Lo

finngshanlviuinisgniyaduazdesiiluuinig
nslifidsduasauazmnlunsufomanda
wiantl axadigTuuinmainanulaifioelouas
ynanudesiuld Fefimnuliaenadesiunad
Isunmsisedeiinm oralesnanusyiiy
fiAsafueguesyneuuuvasuauiidulng
flonglidun uazdmauwuudeunuadlnginin
T¥usnslutasszoznandus ldiiu 1 daludde

TuilalvudAyAUawINEAINEEAIANIAIUY
FNAUILINTIN

d5UNan1sIY
HANTATIEI Nud1 Jadedupe n1sgualds
%Gﬁmzymmmé’ﬂmam@ammﬁmaQ”Luizéﬁ’umﬂ
\Rdvfe 3.969 wazAwndeumsnenmilegly
iU Waefe 4.227 dautladedsinu Aenw
flanelavesfffuuimsiicegluseiuun wiefo
3.979 uazA B v uUinsTiroglusydy
11N 1adefe 3.93
waranvteUadeniy AonIsuanIeanves
Fuuinmstsnsidunenlandiareglusziuunn
Wdvfo 4.029 Jeasulidn yniladevesemiided
fiAneglusgiun
N13AUALEITAT Y UINALTIUING DAY
flanelavesdfFuuinis lnefirduussansvinty
0.7017issfutied ey Feaonndesturidenes
Clark et al. (2003) Wu31 SEAUNMIABUAUBIAI
FDIN1IAUDINA] WSEINIYQIUTOINTNIU
AnuduiusLuuuiusonufiswslavessfioe
LaENITYUaLBIIN I Y IUEHALTIUINABAIY
FesiuveadFuuinslaedadudseanimindu
0.218 fisesutidfny Jwaenadesfunuideves
Zarel, et al. (2014) iy msfiufdastusauging
wuuldlamidenazensualvesithe nisielald
seaduzanlulavesiuiy nmsvihaudilaiu
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mméfmmmawwzmaa;ﬁﬂwﬁwas{ammLﬁ'?iaﬁu
Vol
danadouvnanmennliinaseaufionele
voufFuuinislneslenduszansivindu 0.091 3
liiaonnd0eiuaINIUITEUe Yang and Yoon
(2015) finud Fawndeumneneninduasenin
fawela winarmAdeiaonndosiunuitoves
Sathiyaseelan and Gnanapala (2015) #inu7n
ANNINNTIIUINTVRIER TN NSRS
faudAgsonuiisnelavesyUlreyntesniiu
29AUIENOUATUANBUENIIN18AINILTBNTNa

'
a

agailduddgsonnuiianelavesiig wasd
windsunanenmlifinadsuinsennnuderty
You3uninig Inefiandussansiviniu 0.075 3
lugenndoanuauideves Al-Debil and Al-Waely
(2015) FinU31 SNBUENIINEAIMNEILITOAS
audesiulilasetuls

ANuanalaved Suusnsiinaleuinse
mwmﬁaﬁu%méﬁfm‘%miImaﬁﬁwé’mﬂizﬁm‘ﬁgLviwﬁ’u
0.691 feseRuddye1ads Faaenndoeiu
U889 Alrubaiee and Alkaaida (2011) wuin
MInpUALBIAMLFDINTS Nsad1sAnusiula nns
guatole uazauianeladinaseninudosiy
wazauiianelavesfFuuinislidaasiauusud
worlaad Tneflanduussanawiiu -0.134 &
liigpnmassiuauIdeves Susanta et al. (2013)
finuin pufewelafinansznulnensstonusus
wenAled uadrudenadastuNUATaves Souar
et al. (2015) finudn Aufswslaazdiminning
Fesiunazanuyniiulugnsfndninniinis
daralngnsegnising

anudesiuvesiFuuinsivnaiauinse
wususuenlnad Tnefimduussansivintu 0.783
eseiusddnyegnits Jsaenadesiuanide
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U4 Afridi and Khattak (2015) \igaffunanssny
Y94ANUTBIUABLEALILATYDIGNAT WU A
WerluilkasdauenlLATyagna

Ualauauue
1. mauan1sinwluly

T eyaldeusyinyuesinuify wuin
nsdanismineansyanaisiaunin lagwiu
nszuuMsHnaueusy Seuiiavasianudila
Tufmusssuiifidnwausianzveagndn aunsn
aflvgnanfnanudndluseavgdls Tuusun
vaslsameuIaiinnuvainuateneiaussy
msliuins @iy unuraneauvesElie
denasionisiunusuduenliadidunnudng
TEAUGIER

2. $oiauauuzlunuisendely

2.1 msfnyIUsTAuNagnsn1anN1seaIn Ay
Fodosuaraudsiviguesmms aldinglunis
$hwn donuiinelsmenuia msdalusTuduaug
gan1a Aanssumediaslunisiavieunnduay
weruailulinudugiruesdeideaves
Tsangwna wanidudu Sedadowmanilbudu
Usgnounanmseanaiiddafionsdinasonadns
fifvosesdng Famsthilademantindnwmeiug
Auladenun1sInNITNINeINs

2.2 esfnelugsheduiussiumaamaund
anusaubmeeiuslaayiyaduuinniiusziiu
uinsmensunng waziduusziduiionaiing
Tnensssanisidenldusnivielidenisuay
ldidenlduinis wu gafandne1ms ensnwilsn
waziasesry udu ieduusslovivegnanly
nsldveyansideneulandguslaaanizngula
QIIENIEER
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Fanktanbaeng Uy

Utilization of Durian Shell and Mangosteen Shell as Fuel Briquette
and Fertilizer: A Case Study of Kaeng Hang Maeo District,
Chanthaburi Province

Wilasinee Homraruen' Wisakha Phoochinda®

Abstract

he purposes of this study were to study the situations, the demand and the feasibility

Tto utilize durian and mangosteen shells and to recommend guidelines to promote the
production of fuel briquettes and fertilizers for farmers. Research is the mixed method using
the semi-structured interview. The purposively sampling was used with three government
officials and the accidental sampling with 200 farmers and entrepreneurs of community
enterprises. The results are analyzed by using the descriptive method namely, the Triple Bottom
Line was used in three dimensions: economic, social and environmental dimensions.

The study finding revealed that for the farmers, the main utilization of durian and
mangosteen shells was for fertilizers and medicine, moreover they use them as fuel briquettes
replacing charcoal briquettes. The return on investment by the payback period to produce fuel
briquettes by using the Triple Bottom Line is 46 days. Guidelines to promote the utilization
of durian and mangosteen shells as fuel briquettes consisted of three dimensions 1) for the
economic dimension, the fuel briquettes was used instead of the purchasing the household
fuel and produced for commercial purposes was an opportunity to generate income for the
households and the community 2) for the social dimension, it promoted the development of
people and society in the community by involving the local farmers and providing employment
and 3) for the environmental dimension, fruit shell waste was eliminated by changing the form
of biomass with heat and reduced the use LPG in households. With one LPG tank (15 kg), it
could be replaced by using fuel briquettes produced from 47.10 kg of durian shells and 39.75

ke of mangosteen shells, respectively.

Keywords: Fuel Briquettes; Fertilizers; Durian Shells and Mangosteen Shells; Kaeng Hang
Maeo district, chanthaburi Province

Type of Article: Research Article
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UszanSnmnsuimsadsauffiflianswasemnundenlunsiauszuy WMS wagnsaiiennnsls
WisumansutsiuresdfUsenounisgaanunssutudauey vasadnseueiususd gaUsumelng 4.0
Fandavayiuas (3) lelunumsmaiandnenimyaansmenuiansedsdumiiiuszansnmaes
fszneunsgaaunssytudiuerivdsadnseusud sausamelng 4.0 Srfaay3 laeld335euny
NAUHANLLUUAYLIY N19Te TR e BaLEeAY 50 AU uwandeSianfuteyanngvhe
MuASIEUASTUU WMS duiuuaidaninuiiasidu (Probability Sampling) Wy 302 atfu e
%ayjaéhﬂ Path Analysis with Latent Variables
HaN15ITuTIaRINIngUIEasRnnde ImammsmaqﬂNamaamﬁméfﬂﬁ (1) MsRANgAIN
YAaNIINUSEUY WMS fidsailsuinsensindonanumieslumsvaussuy WMS nuiindnues
nnszdunssufiazdesiamyaanssunsuimssuulviiian Tiniweinsduan sjarfuainudn
absassdlusruuiafunarldiuilidua aunsaliuinisgnéngndes asena (2) suumsuims
FnnsadeduiidssaiBsuindenswieuanumdoulunsihaussuy WMS nuguimsssiugeda
UssyuiunnssduifioUnsuunmsmsiaundseansammsuimsauiasndaiimuaiu kPl udfds
nupMudaLdaiu FereainisiiukasdnUseguannimtiauegiuasaasa (3) invensldanu WMs
fdawadauindensissumnumioslunsviiussuy WMS anmsidenuinasdomiaunsyuuln

Tldnudvunuiussuuim

AAIARY: N1IUIMTITUUAGIEUAY; AULAWSEUNIINITUIaTY; Fudiuazlnasadnsenueus
UIZLANUNAIU: UNANNTITE

! AENTATINTIVOITINIATNITUTINIAING, UTINYIRENTUNN

119 DUUNTEIIN 4 URNTTLIWS LUARABAAY NTUNNUVILAT 10110, Usemelny

BLud: wilaiploy@gmail.com
2 awnisdanisladafnduazdnnanesu Inendeladafnduazdnnataivy, aninedesvdgaiugium
* AMYINEINITINNTT WINGIRERAUINTINGUURATAUNANYTUT, FITALNTTYT
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Performance Development of Warehouse Management System to Create
Competitive Advantage of Motorcycle Spare Parts Industry Entrepreneurs
for Thailand 4.0 Era in Chonburi Province

Wilai Phungphol' Duangjai Jandasang” Prasopchai Pasunon’

Abstract

his research aimed to: (1) Study the efficiency improvement of warehouse management
Tsystem to create a competitive advantage for Thailand’s motorcycle spare parts
Industry. (2) To examine the consistency of the model, the structural equation of the warehouse
development performance factors that influence the readiness of the WMS system, and to
create a competitive advantage for the motocycle spare parts industry Thailand 4.0 in Chonburi
Province and (3) To be the best way to develop potential personnel in warehouse management.
The research used mixed methods with Convergent Parallel Design which focused on finding
the facts from qualitative research to deepen data from key informants by means of triangles.
The data were collected from a total of 50 data-saturated and quantitative data collectors. The
sampling at the warehouse and responding on 302 questionaire. Analysis of data with Latent
Variables.
The results of this research met all objectives. The details were summarized as follows:
(1). The development of the WMS personnel potential that positively influences the readiness
of the WMS system. The concept of all levels corresponds to the need to develop the lowest
cost management personnel. Use resources focus on creativity in the storage system and
use the space to make it worthwhile. Accurate,and timely delivery of goods and services.
(2). WMS preparedness meets senior executives at all levels to discuss how to improve inventory
management efficiency by using KPI, but the research found the conflict had to be strictly
supervised by the supervisor. (3). WMS usage skills positively influenced the readiness of the
WMS system. The research found that the new system should be developed in parallel with

the old system.
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gAUsEWAlng 4.0 (Ministry of Industry, 2016)
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UsrAn3nnuean1suimsssuuadedudiile
afeanulaounianisudstuvesusenau
nsgaavnssItudLeglnasadnseueud ga
Useelng 4.0 Jainvays Inglduuifangud
Michael Porter’s value Chain Junuidangui]
nénluenudfed suwaiesnisasnaeunin
aonmdesvadlinaannIslassaiavesladeiau
UsgAnsnimnsuvnsadsdudiisniwasenis
wisnAunsaulun1sinuszuy WMS oy
wamaamﬁ%’sﬁ%LﬁuLmeqﬁwé’fﬂumiﬁwm
ANEAINYABINININAIUTANITAGIFUABE 198
UsyAvEnmaesiUsenounisgaanssdudiy
azlvasadnseueud eaUssmelny 4.0 Jandn
waus

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 1 arvayvemansuasdenuasns



470

TUILEIAYRINUITY

1. WleRnwnsiauUszansnmeednis
U3 3Tz uUAdsduRniieadremauliiuieu
N19NITWY ITUVRI UTENBUN1TRAAINNTTY
Juduorlndsadnseusud gausznalne 4.0
Janinvays

2. Wilensradeun1udenAd 8 sveluLAg
aun15lAseas1evestadun1snauIUSEENS AN
A15USMsASAUA T T BnSnanennundeuly
MMFINUTEUU WMS waznsasisanulaseu
yansusiuresiuszneunsgaaunsududiy
avlvasndnsenueueud sausewelve 4.0 Ywin
a3

3 derd unuanienswaurdnenan
yaansmesuinnnsadsduddifiuszansaim
suaqr{{ﬂszﬂaummmammm%uzhuazima’sa
Inseueud galszmelng 4.0 Jminvays

ANSNUNIUITIUNTTY
ANSNUNIUITTUNT UL TR LA WU AUNA

a o Ya v =€

1luanidy angildeAnwenasineitesiu

[ [

ao & o &
JMUIYU AU

NINAILIUTEENEAWNTUTI ST UUAGIEUAD

MIRAUIUTEENTAIMNITUINITTEUUARY
Audnaniinyszandualddudndudodiaiu
ddgniu 3 Jadefo (1) suudmsssuuyiuads
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(2) inwenstdeaussuy WMS ag1edue1nae
WnweAutIuIguazn1svinuduiinedisdl
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N5Y19U AN MLAzaINsaaienlalUTey

a wa

VNINTUBITURE AT ATIALUNSUL TR (Van

Den Berg, 2012) 3afushulsdrdniidnsnase
nsmsguAUNSaulun1sveuiussUUie TR
NAUTEANSHAMUAMNNLAZAIHURANAINIUDR

goydenInddunazann

msessuaundaulun1sinauszuy WMS
NISLATIUAIUNS DNTDITUNATUAITAATN
ffinrudosnisussnunguinaniudauesivg
PIUBURSIUIY 200,555 AURILGA WA 2561-
2562 SgunauazfusEnounisgnamnsuiaes
Mt liuszmalveaunsavensnisnanse
Snseuudlalding 3 d1udu Feudusonss
W@umﬁ’ﬂamwé’ﬂimaumiﬁwu%umuasvl,mﬁ
dawasoszuuNIsUdMIASdus L ioassaule
Wisunenmswvsdulugadseinelng 4.0 (New
Horizons of Investment Eastern Economic
Corridor-EEC, 2017) lagiawizfusenaunis
drulnag Afiuiisnfvaudiideud s fauas
anadesllnldsefiuiuiiososfuusinadudn
avlvaiiflvonuuliiulnvesnainnelulssme
WU 1.82-1.86 auAulu .A. 2561 LagAIAN1Sal
SesifisFuringu 1.84 - 1.90 drudulu wa. 2562
(Motorcycle Industry Report, 2017) 336935z Uy
msusmsaddumituszansnmdulselemnise
MU TS AN AmMASEUIasdoInIs
d1srauaziuInanIsiayrainsligenndes
fugaUszinelng 4.0 wa. 2561 WWuduly (Kitti-

threerapronchaia and Phumchusri, 2014)

ANSUSUITITUUARIAUAD
AMSUSMNSTLUUANIAUAT 5BL58N71 Ware-
hours Management System 138ng911 WMS
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;JLﬁ'mszTaqﬁ’uﬂ’]iﬁ’]qwuiuizwia%aaﬂﬁﬂﬁ
mmsamauauaqmmﬁaqmsgﬂﬁﬁ (Best Practice &
Lesson Learned using of information technology
to support logistics. DRP,WMS, 2016) ‘Lj’lelJT;jms
fvuaauAgIud 3 nsiandnenmyaaIns
AIUABIAUANBYTNANINUINADNITLATYNAIN
wiaulun1svinausEuu WMS

nsaseANNlAUSIUNIINISUWYeTU Heizer
and Render (2008) lanamisnuideuss Porter
Finutnesdnisazadamuliuieunianisuedy
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Kramer (2002) lana1is Porter Tu w.¢. 1980 71
Iplduumnsinuaianssufiaznelimfevasly
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i anm 1

CompanyWarehouse Management Infrastructure \
! T
— Human Resource Management : \
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g i !
E : WMS Technology :
% =
5
& 1.Inbound . 3.0utbound System
2 2.0Operations Margin
Logistics Logistics

A7 1 Walu11nMichael Porter’s Value Chain, 1980 (Porter and Kramer, 2002)
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Fanktanbaeng Uy

Influential Factors Toward Trust and Loyalty in The Selected Accounting
Firms for Small and Medium Enterprise in Bangkok Metropolitan

and Perimeter

Supaporn Phengpis'

Abstract

he purposes of this research were to study (1) influential factors toward trust in the

Tselected accounting firms for small and medium enterprises in Bangkok Metropolitan
and perimeter (2) influential factors toward loyalty in the selected accounting firms for small
and medium enterprises in Bangkok Metropolitan and perimeter (3) the trust that influences
toward loyalty in the selected accounting firms for small and medium enterprises in Bangkok
Metropolitan and perimeter.

The research instrument was a questionnaires. The samples, randomized by simple
random sampling, were 411 small and medium enterprises in Bangkok Metropolitan and
perimeter. The statistical used to analyze the data were Percentage, Mean, Standard Deviation,
Elements confirmation analysis.

The research findings were as follows (1) the factors on services quality, job performances,
knowledge, fees influence in positive direction toward trust in the selected accounting firms
(2) the factors on services quality, job performances, knowledge, fees influence in positive
direction toward loyalty in the selected accounting firms (3) trust influences in positive direction
towards loyalty in the selected accounting firms. In addition, the finding found that the services
in the selected accounting firms effect in less potential to the loyalty. The comparison upon
the services in the selected accounting firms with high-trust will effect to the loyalty in high

level as well.

Keywords: Trust loyalty; The Selected Accounting Firms; Small and Medium Enterprise
Type of Article: Research Article
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nsaelnyBgame viseldene "Lﬁ@ﬁm’i’]ﬁ%’mﬁn
UnyudameansinsineyUad wioansinsUydaiu
wdnnaet wagisnisiiesudmuaniely 15 Ju
fuuifuinsrunienismsuisnsgymense

=

ooy (5) Tunsalarsinslng Ugd wie

£
v dQVLiJ

a17insUnAnsranudn gilninAdaindeydd

7
dusnudaduasienansfisosUseneunisastayd
Faduaszdfuansdnidadliluiivasnsde
(6) Fmthidaviy@ianuszneugsiamemslag
Tnefldfinistrsedad WdweutnyIuwavionansd
Asldusenaumsasdytnnasinsingy vad wse
asinsUydnelu 90 Tu duusiudnusynounis
(7) unsiiu Jad wazienansfiansinslvejdad
wioasInsUaydlasu uaziiusnunld dlidwleide
visoyararhUo19vensaag wievenimansdiin
1§ nerdernlddremuiiedudismun

uwunAnuazngufifeafuiadenisuinng
TJaden13uinTs (Service) Mangis AMUANAIN
NNUTNNT AMUAA MU AMUANIUIANUAINTH
wagAuAssaiey SsanmnsnoSuneld feil
1) PMUAMAINNITUINNS (service quality) vangiis
AuAwNsTAUINng fuwadnuiiiddgydenis
AAs1ev MFond1 SERQUAL uagldnanaiudn
Aun sl Wumsiraulsidedaioatu
nsiduldrvedn1susnig (Wisher & Corney,
2001) wagmnedis MsdwouuInsidannwly
fugnén Wumandslunsnszdulignandadule
Fondeuinis Tdddnivinsldiaunaiesie
F¥anaunmnsuimsfiFendt SERVOUAL lu 5
1@ laun (1) nevauswsiogndn / Ausuilnyey
Mogne (Responsiveness) (2) Aoty
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rognAn (Assurance) (3) quatenlaldrognen
(Empathy) (4) amanwalvesgsia (Tangibles)
(5) Anuindefiovedsiia (Reliability) waziiAves
MSHAILAAAIMNANTUINSTR LazANAINTA
Tunsimudiefuuunuannisiiuinsdu
Lﬂ‘%'aaﬁaa‘?‘iﬂugmmimaﬁmmmwmw%msﬁuaq
99AN1S (Service Quality Diagnostic Tool) le
2) shupmama (quality) AuaIwaAIRY
M3ty Fesmsanugnieauazamnuidedielsves
sumsiiu fadlanAdeifetestutladonunin
1 Fosanugndesuaidedeld quamues
Nuilnadensinauladendinauda® (Sands
& McPhail, 2003; Beattie & Faearnley, 1995)
Jadefidesdfisdanisndendrinaudad fe
nstelaldlunaunineuy anudussuusaideu
AuTEdnseITlun1sYndT wagn1991891U8U
N3y elrnsdnvidydasmumnsgiunis
Uty (Dickins & Higgs, 2006; Beh, Carcello &
Hermancon, 1997; Behn, Shroeder, Solomen &
Vickery, 1986; Phengpis, 2010). Nz BIAMAN
filesu dganmuesnuludiinaudad loun
(1) duanandlald 2) Frupnuieatestunis
dnaula (3) dumnanindede ( 4) funisiuSeu
Wgufuld (5) fuufiRanuaunnsgiu edinig
Ao funansENUANAMNTIBNUNIINFTY
(Costello & Moerman, 2009) Aifigaunwvaaaily
dinaudngd 3) muaiuianuaunsa (knowl-
edge competency) N84 AUIANEATH
LANIENVO I TN T YT ;ﬁi’ﬁﬁwﬁzyj%ﬁmﬁu
WNTFIAVITN ANUFANAINTaAUImNALULaE
Fldluaudyd wasdinnuawnsalunisuszney
FnTnlel Yaduiidesdilsislunadendaoulnd

= =

ITUYNIAINULYYIYIEY ANUAIUTD Uszaunisal

fdswasanisiaantdusnistiiinauianela

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 1 arvayvemansuasdenuasng



Tunwd awanansafiddnaudyTaansals
U3N15lA (Sands & McPhail, 2003) 4) A1uA1
s33uLilenl (professional fee) MuN8e NIRRT
anudsslunissunuaeutnd faideiinan
feArsssulunsi@endrinauasutayd (Sands &
McPhail, 2003); (Kirkos, Spathis & Manolgpou-
los, 2007) Bewuinglduimsdrinauasutnyd
dluglalianudagiuladeauailaanglu
nsaautayd Adetadefidosidduninden
AnsIvaeulnyd fie Asssuiledlunisaeutnd lng
AsTIuLiann1TaeuTYIAesinUiLZEN Lag
Lifnswasunasniends (Dickins & Higgs, 2006)
nauideiinuiieatunisdsusdadunsld
wmsdlefteufumsssuilonfinnelu msssuden
Fufuavglunaidsundasnislduing uay
Wudadeunanlunis$hwraniuninvesnisusnng
(Stefanie, 2007) JaduauAtsssuition (Audit
Fee) ANaFDNITHOUTUIIU NITANUATIANADAT
U3nsResaseunquiuyuanun THiTuInsua
audeafinnainaglduannisliuinig (Sylvia
Veronica Siregar, L. Sensi Wondabio, S. Nurwahyu
Harahap & Ratna Wardhani, 2009) $7A1113
Ui sl tdinautydegiinsivuasiaill
thi Fosflmnuimunzau (Stimpson, 2008) (1) §u
USHI89IU (2) ATUAULUNNZAUNTTIAUSAS
(3) suszeziattumsliuinistuiiddnanudad
Tu3nTs (@) smunsiuTeuiisusan (5) Auaaa
walalun1strszarsssuionlinuddnaudyd

uwurRangufiteafuaalinea (trust)
anailindla (trust) Wuerude anudhila
Tunaidedng Arwinindede uavanuyisssly
ynnanieddlag (Whitney, 1996) Aaminishuy
van lddinzdudmen n1snsevih naasvieuln
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Aarnudetu nsinaulafiesnserhauaunis
udualonia (Marshall, 2000) aAulinelaluns
Benldusnsdinaudad ffaanauduig
Tunsliusnishy 5 esAadszneu Ae (1) Aanuld
Nnelalunisuinig (2) anulinsdaludidnau
Ve (3) anulTnslalundneu (@) pnulingalu
mssnwndeya (5) anulinsdalunisduiiesdn

wuIAALATNOBINLINUAUANG (Loyalty)
AUANA (Loyalty) muneds anudusaly
UAMTBUINT TUNTAT19ANUEURUS NRNY

(%

nfn Junagnsdrfgronisadisanudndliiu

e e fa\))

USLAA (Kim, Morris & Swait, 2008) N15&319A314

e

[ v 6

duiusiauagdsdu idunnguiiddnluenudng
ﬁﬂﬁgﬂﬁmﬂ%ﬁﬂwssgﬁ (Mohammed, & Rashid,
2012; Sukkawan et al, 2017) auinfagule
11 ANUANAFEAUAILAZUSNIS J 2 dnwiy AU
iruAR (attitude loyalty) mMungAnssu (behavior
loyalty) 1) uviFuA@ (attitude) ey AW
Sanyeinulumnudesiu fleglusyfugauasd
ViruaRTiuwd (Attitude Strength) ity (Kim,
Morris & Swait, 2008) fin1sneuausslrdinsly
‘U%ﬂ’ﬁﬁ?’] (Gomez, Arraz & Cillan, 2006; Zajonc
& Markus,1982) 2) anung#anssy (behavior)
RGN LfJumsLLamaaﬂmmé’u‘ﬁmﬁﬁmmﬁﬂﬁ
FoAuAMEEUSNS WU Mvaassde nsdetn N
vansie NMsveusulundnduet Wudu dndwnnsle
AnwAgatuiiingAnss (Behavioral Dimension)
¥9IAWANG WU mgAnssuazANLiAnTiiny
fnadunagnslunissnegnAnduly niswans
woAnssulumuing Inenisnauunlddunnie
U3N159n (Gomez, Arraz & Cillan, 2006)
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HUAZIUNTAY

H: dunnmnisuinis vswanisuan
natladanisusnisvesddnauid

H : dunsuninau Bvswanisuansedady
NSUINNTVRIATINUTYT

H: fhuAnugamaansa Soviswanisun
natladanisusnisvesddnauid

H,: Asssuilon fvSwanisuinsedady

LY

ANSUSANSVDIE LN U

<

H,: Ja38U3n15 UdNTwan19uInNsanIy

)

Tnslalunsidenldusnsdrtnaulnd

H : laduinns fi8vSnaneuansderiuding
Tunsidenlgusnsdtnanudyd

H : ivnilinsla Sdviswamsuansdennudng
Tunsidenlgusnsdtnanudyd

321 UBUI539
Usgnsuasnguaiagig

Usguns (population) Uszwnsiildlunis
Wondsd fo fuszneunisgsiaruiananuas
YAgas TUNTuNNUILAsLALUTIMNS

NGuAI8EN (sample) MTIATIEHFIUUY
T1809a1N15IATIA514 (structural equation mod-
eling) Ml evitoyadedadldduausegiaumnn
we wWsliAmnsfiwesannansinssiidede
1§ Feosdusznauiilalunisimunvuinfiegng
Tunmsiesenlann (1) MsseyRnEnueiluy
Sransiiianan (2) ywinvessLuUsaes (3) M3
Josuuanauni way @) nszuaumsUszana
18 Golob (2003, p. 9) NMTAATIFTAFILUUTNABS
aun15lAs9ase Iagddn1susENnuAILUY Max-
imum Likelihood A35iaundinge ag19tioy
12 11 NAILUUIA8IENNSIATIAS1998901S
Soelunfeitisnuausuusdanaleiioau 35 fuus
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Feiu auesegensdivunadiegn 385 aulas
n1sdenaniuUsznounslunFmnLmIuATHaY
USuauma 5 Jamdn laun wunys aymsusinis
Unusil aymsanns wazuAsUgy

nsRsIvERUIASTD
MIRTIIEBUANAMYDIATele axduiu
nslu 2 dnwalg A NIrTIAERUnaunlUNAaDs
14 (try out) wazas19aeUNaTIAnTUME NS U
naaadldfe n1snsvaeuAIies (reliability)

fupou lumsnsnaeunmniaiesiie fdsi

AuLfies (reliability) wuvaeuaiuiile
ﬂ%’uﬂ;amwu%aLauaLLuzmﬂr;:IL%sJ’nnmﬂUmaaq
(try-out) AUFUIETNEUNITTINIVUIANALAY
YUINGoN $1U 30 AU LEATIIADUANLLTIE
(reliability) vosuvugeuas Ingldigasduuszans
LBaN1vB9ATBUUIA (Cronbach’s alpha coef-
ficient) vosusazFudsasiiadaud 0.7 Fuly
(Hair, Black, Babin, Anderson, & Tatham, 2006,
p. 137; Nunnally, 1978, p. 245) LazAIIILUN
57870 (corrected item-total correlation) 984
uiazdeamemsdiadaug 0.3 mnddesan
Tovhlendudszavduoanivessuslag snd
0.70 uaz fardrmnasuunsedasanulag o
N1 0.30 AewiMsusugwily visedntaniu
fuoon lumsnmaaeunnuiiesideldnsaany
Ansfiesiatoyanaaodld (n =30) wasdeayafii
93990 UTENOUNITTINIVUIANANUAL IR DY
(n = 411) Tpedlerdulszansusain ogszwing
0.886 14 0.959 VnToAAINHIMNMTITONNUA
AN,
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nsAATIeideya

n93utl Wadilunsiesesidoya Ae adn
LTINS SUUN (descriptive Statistics) leiln ANA
Yovay Ainde uavdnudeauuinsgiu wosadn
wuunyswls (multivariate statistics) lunns
AATIEYTRYA 1Ay N1TIATIEV0IAUTENBULT
Bugiu (confirmatory factor analysis) 153LATIZY
aun15lAT9a319 (Structural Equation Model
Analysis) 113MTI9@0UAILATITIATIAT (Con-
struct validity) lauA (1) an15nIdeUAIIUATS
139lATIES19V0IFIUUUTARINTIA (Measure-
ment model) kag (2) NTATIAFDUAINUATILUY

iamqué (convergent validity)

1319 1

1381599 Uaudienedanuaans U9 9 atudl 2 (wquniey - @Ay 2562)

493

NaN15338
v QIJ 1 o ]
dayanaluvaingusiaagig
nausegedlng dumend o1g 36 - 45
U aumsAnuseaulsgaes diumiadunug
NITUMTUIMNST viT0Id1vedRans gsnvdlng
) a 1% a o a
Jungudumaulnauilaa szeviianlunisaniiu
NUAE 5-10 U seeziaflduinisddineu
Uny¥lulagiu egsening 3 - 5 U Asssudlenly
nslgusnsatnaulydlaeaaensy uinnan
50,000 - 100,000 v

AwRdY dausdeguvuinnsgvveastadenisusnig maulianle arwuing

[

Fauls/fadn M SD cv wlawna

Uad8n15U3n13 (FA)

- AIUAMAINNITUINST (Service Quality) 4.20 0.76 0.18 k)

- AUAMAINITY (Quality) 4.09 0.69 0.17 Gl

- AUANNTANEINTD (Knowledge Competency)  4.17 0.74 0.18 11N

- uAsTIULen (Professional Fee) 4.17 0.74 0.18 110
Auligla (Trust) 4.17 0.74 0.18 et
AUANG (Loyalty) 3.94 0.74 0.18 1A

NTATIEAHAADALTINTTUUIVDITEAUA
e dudosuuinsgiu vesdadensuinig
AuAMAIMNITUINTS Tunmsidegluseduun
vnderanu fliusnsiinnuddnyiueudedi
lun1s¥nwanuduvesgnatvesdinaudad
AuaunInay lunmsimegluszduun ynde
fona flusnstimnuddydunanuildsuan
dinautyd asnsarhlvldussleasilunmsiieu

ey doyaiitonisuinisgsiald sunnuiaim
a1115a Tunmsimeglusgdvunn yntediaiy
AldusnisinnudAgyivfinauvesdninaulind
fiflanuinnuanansafieafussuudad duen
sysuilen Tunwsameglusydvann yndedini
fldusnstianudrdgiuatsssuisuiagig
wangaudlefisufudinanudydsufidvuin
IndAgeiu auanuliineda luamsiueyly
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a

seaun gldusmsinnuddgivanulinga
luddnaudad lunmsinvideyaresgsia Ay
Auing Tunmsmeglussivann gldusnst
AMUAIAYAINULTN 2 U9 Aip Awisnelalung
THusmsvesdiinaudydildeglutiagiiu wavns
MuesdinaudyIduszansnm
HaN13398NUIN HUSENBUNITTINVUIN
nandkarvnganlun NI UATHAZUSMTA
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Uadunsusnis MmuAMAINNITUINNT MuRMAIW
91U AUAILIANNANTA WazAnsTIULHE Ten
WA 4 mueglusgivunn anulingda uag
AnuAnflunsidenldusnisdtinaudyd den
Laﬁlaaeﬂuizﬁumﬂ dlefiansanseiuanufaiiu
agluszAuinyntamiany mewuiu
N19A57989UAINATITILATIET N LAY
ﬁmmwmﬁmﬁfﬂaaﬁﬂizﬂawaa&hLqum"m

#ANTIIATINTOUAIINATUTIIATIFTINYOY FaMUTTRTEUTNIT Usenaume muAanInU3NIg AIuAaInIN

97U AIUAIINZAINEINITO Udzhumsssiiidey dudspamlianla ussdusauand

Faus/iadia X df  Y%/df p-value CFI GFI AGFI  RMSEA
- Service Quality 4.84 2 242 0088 0999 0995 0965 0.0489
- Quality 1.14 1 1.14 0285 1000 0929 0983 0.0185
- Knowledge 3.55 1 355 0059 1.000 0999 0997 0948
Competency
- Professional Fee  0.98 1 098 0323 1.000 0999 0986  0.000
- Trust 2.74 3 091 0434 1.000 0997 0987  0.000
- Loyalty 22.75 19 1.19 0249 1000 0989 0968  0.022

HANIATIIFOUANATUTIATIAT 1909
WUUTIRBINTIARIUAMAINUINIG U At
padUsEneuNnAHuNU id MU Tngnns
aulusuvesdrinanutydiduluaudennadly
Fya aansonevaussaudosnsle St
p3AUsENBUINNTIAN AuAMAINIIY WUTT AN
dwiinesdusEneunnARIwnaeifiiivun Tag
ANUEInsadtauesuNsRUlEldayamsdayd
s1eq Iednladomussidiusineg Idegnagnes
asuihu fmdnesdussneusnniian fumud
ArwANNSD Wi Amiintnesdusgnauynen
Hunauidue ae fuauresdinaudnyd
fanuiaualunsanianalulagansaune

poufiunes waziunldfugsiald ddamin
3AUsENBUINNTIEn Fuissanien wui A
thuiinesdusenouynarunasifiiivu tag A1
sysuilsniianumiganiuszesnainisiusng
fuhwiinesdusznavmnitan anulinslalunis
Tdinaudyd wudn endwiinesdusznaunn
Arunasifitmus Tng analindalundnany
yosdtinenudyd fhimtinesdusznoumniian
ausnalumsidddnaudad wud i
sAUsENOUNARNIN TR Tag v
yosdinnula@iligandsmnugniiu uasBusi
iy hmdnesdussneuanniian
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NN3ATIVHBUAIINATIUUUTINAUE (convergent
validity)
A3UNINTIUNIINTIVARUAIINATIRUUTIY
Audmssmunasiiiua fe Aniwiinesduseney
Foafimaus 0.5 TulU A1 Average Variance
Extracted Aasil Adiaust 0.5 3l wazeaaudios
Balassadramsiiandaus 0.6 TulU (Hair et al,
2006, pp. 777 -779) HANTIATIENUBYANUT
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FUsuneynaa e Average Variance Extracted
Faust 0.5 TulU warAALiissT (composite
reliability) Sandaus 0.6 TulU Tuvaeiishuls
Funaldtmuniianiminesdusznovansgu
Haus 0.5 Tuluavun Wulumudennandesd
U ez Beave i 29AUTENOUNINTFIY
A1 Average Variance Extracted (AVE) Laz@AImI3l
ieesau (CR) 199911338

MFATEdUNIANNdITUSUAz N IAde UaNYRT Ul T e iRl UUTIae U ame)

o .

H1
0.850**

0 ¢

M o616% He

o

*¥
0.862% 0.687 H7
-
&“*
. XK &“
0.178" o 0.325

TR 1 0.230

:

0.893**

TR 2 0.250

I

0.956**
TR 0.879%*
0.669**

TR3 0.227

I

TR 4 0.291

0.884*

TR5 0.219

i

0.675%

LO1 0.149

LO2 0.304

]

.

0.136

LO 8 0.249

*

I

S

LO9 0.530

LO 10 0.390

27 2 NANISIATIEVAIBLUUINADEUNT5IATIas1e UadefidnSwasaminulingda wazanusng

lunsidenldusnisdrdnaudad vesdUsznaunisgsiavuianaliuasvuingay lu

ﬂ?&LWW@J%?UﬂiLL@SU%Nm%a

nansiasizideya Wunsiiauenanis
Fas1zRiuuUIIaesaunislassaseiiusulng
wansnsUSUMLUUSae e nsauLLIANAR
aonAneifiuteyaitausedng TngeeulviAininy

i

AANMLAADU (error variance) dAnudunusiula

(%

AUANUTUITI T19azDEATINITIATIENR  Ad
LAASTUAIN 2 WATASI9 3 e1ail
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#1519 3
AIFUUTEINTAUN I AIAIIUAANAINUINTTIY bazAT t value AIMUUTIAeNENNIT IATas N (n = 411)

Path Diagram Path Coefficients Standard Errors t-value
LAMBDA-Y

TR — TRl 0.893** 0.039 13.880
TR —TR2 0.956** 0.035 13.069
TR —TR3 0.879** 0.027 13.778
TR — TR4 0.669** 0.029 13.835
TR — TR5 0.884** 0.033 13.908
LO — 101 0.922** 0.031 13.254
LO —» 102 0.834** 0.033 12.403
LO — 103 0.954** 0.040 13.428
LO — 104 0.822** 0.035 12.482
LO — 105 0.929** 0.035 13.450
LO — 106 0.847** 0.029 12.584
LO — LO7 0.838** 0.026 13.915
LO — 108 0.470** 0.034 14.057
LO —LO9 0.686** 0.049 11.345
LO — LO10 0.781** 0.033 12.109
LAMBDA-X

FA. — SQ 0.862** 0.059 20.664
FA. — QL 0.850** 0.188 20.069
FA — KC 0.850** 0.188 20.069
FA. —— PF 0.616** 0.030 13.423
BETA

TR — 1O 0.675** 0.051 13.188
GAMMA

FA. — 1R 0.687** 0.050 13.778
FA. — 1O 0.178** 0.048 13.254

N899 Path Diagram A WHUANLEUNIN, Path Coefficients fip duussdnSidunie * duddggnng
anATIIZAU .05 (1.960 < t-value < 2.576), ** #u188e HudIANINEDANTEAU .01 (t-value > 2.576)
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BNENANINATI DNFWANNEY UALENENATINYITTETAEANDA1IUANALUAITIAaN TSN I8 1N9IY

V¥ veuusenaunIsgInavuIanatuaz v Ingelun Funnun LA A Usiama

AuUsHAaNS
AuUsaEme ia i -0
DE IE TE DE IE TE DE IE TE
SQ 0.862** 0.862**
(0.059) (0.059)
QL 0.850** 0.850**
(0.188) (0.188)
KC 0.850** 0.850**
(0.188) (0.188)
PF 0.616** 0.616**
(0.300) (0.300)
FA 0.687* 0.687** 0.178** 0.464** 0.641%**
(0.050) (0.050) (0.048) (0.047) (0.048)
TR 0.675** 0.675**
(0.051) (0.051)
muUsdunald QM QL KC PF TRT TR2 TR3 TR4  TR5
ﬁhmwmﬁm (R) 0743 0.722 0.722 0.380 0.770 0.750 0.773 0.709 0.781
Mmudsdanalg  LO1 LO2  LO3 LO4 LO5 LO6 LO7  LO8  LO9
ﬂ"lﬂ’ﬂm‘ﬁlﬁlﬂ (R) 0.851 0.696 0911 0675 0.864 0.717 0.884 0.751 0.470
fulsdunala  LO10
Apdies (R 0.610
fruusuelanelu TR LO
Aauies R 0.472 0.652

XZ: 206.368, df = 181,Xz/df = 1.140, p-value = 0.0950, CFl = 0.999, GFI = 0.967, AGFI = 0.931,

RMSEA = 0.018

INAITN 4 AIBNTNANIATINUINUDY  0.850, 0.850 wag 0.616 ANUAIAU ANDVIONA

Tadun15u3nis v 4 fawds Ae uaunm  vestadenisidwalaensiiuaulingdas was

a ¥ ¥ b4 v A = a a
N13UINTT AUANTINIU MUAIINIAINENTD AIUANA lagfuuindnsna 0.687 wag 0.178

1% ! = = a a I a a v a A 1% ' v a
LAaZATUATBITNLUYN Iﬂﬁmﬂ’]sﬂuqﬂamﬁwa 0.862, ANENSNAUATIUINISNUNAN 1D DURDAINUANA
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JYundnswa 0.464 FIUAIDNTNANIIHNTIVDY
anuinglasennudng dvuindnswa 0.675 T4

i (% a

aonndestuaNAgIuMTITeffual

AIUUUTIADAIIUADAAR DN UT DY ALY
Uszdndeglunaaid Tnedianla-auads () dan
WU 206.368 99A18a5% (df) dAvinAu 181 A
AUl (p-value) fawviiu 0.095 Anla-
auAds/oerdase () /dh iAnviniu 1.140 A6l
InszauANuNaNndy (GFI) dawvindundu 0.967
As i aAunaunduiiusund (AGF) Sianwiniu
0.931 marilinszaumnNgenafaaUIeuIgU (CFI)
fleiniu 0,931 wazadiAAuRaInAdew
Tunsusgnnaunisdmes (RMSEA) dauviniu
0.018 uans@IuUINaesaNn1slasIasesdlnng
donaneInaunfuiutayalielsedny fudsly
FLUUELNSIASIEsENINSaed UNgANLUTUTIU
Tusanudnalunisidenldusnnsaridnaudyd
ln5peag 65.20

n3aAUTIENa

1. anudndtunisidenlydidnaudyd
a1uN30eBUIEANUALTUSLTIEMS aTesay 65
WM FaLuuInaslassaTNilaNdenAa e
naundufureudienn Fanunsneiunenares
SvSnadiftennusnilunsdentddinamutayd
Ieduegnad

2. FUANAINUTAT UAZAMAINGIY 3
SvEnansnsslumanininniigasevunndvsa
0.850 fudstadn1suinas 1 2 fuus uanein
AMNMNTUINMsLarann Y iudddyiian
Tuesdusznautaduuinis sesaanduduanug
AENNNSa Svundvisna 0.850 Jsdenndoeiu
Nae1ATe8s Wisher and Corney (2001) finamifia
Anududarean1susns wasdenndaaiuiuy

Ph.D. in Social Sciences Journal Vol. 9 No. 2 (May - August 2019)

@

U89 Sands and McPhail (2003) 1381 Tade

£ o

3
fifeadilsdansidendinmudad fe nsela
Talunaunineu audussuuszdeu anw
seinseTalunsinved warn1351891usUNTRY

3. Yadan1susnig Boviswaniemsslumauin
unfgnfuaalingas sevuindvdna 0.687
uanantadeaneg dwadunishingdalunisiden
Tgusnmsatinaulnd wazdaevdnalunisuan
fo AnuAnAtunsidenltusnisdinauleyd
Yauzfinndninanisnsslunisuanvestadonis
USNTHUVUIABVENARDANANG AIBYUINDVTNA
0.178 uansin Yadun1susnsaanan1enssnunu
Tnsla wezdsdamanisdeuiunuing Tuseau
ﬁﬂﬁm'ﬁwaﬁqa FatlasunsusnistavEnansanig
vinseAMuSnAtey Fidenndostunaniuideves
Mishra (1996) eafumsianissuivesuilan
Aenfuanulinda msuansduiusnnsening
ANAUAZBIANTS

4. anulinla A8ndwanamsamsuanee
AUANR FsawnBnEng 0.675 uanein wWlonns
Tiusnsvesdtinautydluaiumnigeg a31eninu
Tindaliftugusznaunisud Jainanulinga
Tunslusnis anulinsdessdwmanennuing
vosgnawhlvdinisuense uazdmslduinisves
dinnudyedwieiieardiiu denndos i
NUINBYRY Gomez, Arraz & Cilla (2006) Anw
\AefuiifingAnssu (Behavioral Dimension) 78
AUANR AuduRLSNTRuARLDIES LS ITINg
vinlidunisuansnginssuluaudng Taens
naulgduAmIaUIN1SEN

daauanuzdmsunislulglun1su)ia
1. asiimsdauszyn ausuvinwensguali
funinauludineu Wansaasenudedy

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 1 arvayvemansuasdenuasng



Tunms$nwnnuduvegnm wavlanuanansoly
m3gua 1laldliduugihuasunlymlvigsiald
freeuniags wazduiifelalunisldusnns

2. msdalintnanudadlasunseusuludu
SN LM@LLWﬁW;ﬁ%ﬁﬂﬁ A1150UNUNITIRY
manAsguNTAnliuse sy Ussgndldly
nmssndula vislulslovdlumsauiusuves
Ausznaunslel

3. msin1Td199AsTINLlenvesdtingu
TayT TnensiUSeudisuieniuuSunn n1susnns
JLELLIAN UALANNINNITUINNS Audinaulayd
vl ileUsulsslilesssndoniidammnga
Tugldusnis wasdudeyalidlduinisdndula
Tgusnsardinaudyd

4. A3IALENANSINEUNI Yoy an1an1 Uy T
wielsifldusnslinauinasimdulsslond 1%
fugusenaunisuazgsuiavauludiuaudad v

1381599 Uaudienedanuaans U9 9 atudl 2 (wquniey - @Ay 2562)

499

Wun1sdeansniuszansaw aseAnuidndule
Tuusns waznauunlgusnisan

datauauuzdmiunuideluauian

mstimsfiuisnidedanunm Tagns
Funwalflduinsdrdnaudyiiuiuie
\Duteyaativayunaniside wazAnwiieady
WWININSAUASUAN AN TYINUAUANNS
AMuELTalun1yinUd dunstiusnig anu
ngmaneiieates NdwmanenisujiRauves
wineudgydlussanis

Anfnssuuszna

YBUVBUAN INYIREUTANTIUAITIANS
urivendomeluladsvusnadmilnduns Alvnns
atuaywnITeUsednsfing 2560 uazunAIY
Foelunded

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 1 arvayvemansuasdenuasns



500 Ph.D. in Social Sciences Journal Vol. 9 No. 2 (May - August 2019)

Reference

Beatson, A, Lings, I., & Gudergan, S. P. (2008). Service staff attitudes, organizational practices and
performance drivers. Journal of Management and Organization, 14(2), 168-179.

Beattie, V., & Feamley, S. (1995). The importance of audit firm characteristic and the drivers of
auditor change in UK listed companies. Accounting and Business Research, 25(100), 227-239

Gomez, B. G, Arranz, A. G., & Cillan, J. G. (2006). The role of loyalty programs in behavioral and
affective loyalty. Journal of Consumer Marketing, 23(7), 387-396

Golob, T. F. (2003). Structural equation modeling for travel behavior research. Transport
Research, 37(1), 1-25.

Hair, J. F., Black, W. C., Babin, J., Anderson, R. E., & Tatham, R. L. (2006). Multivariate data analysis
(6" ed.). Upper Saddle River, NJ: Prentice-Hall.

Kim, J., Morris, J. D., & Swait, J. (2008). Antecedents of true brand loyalty. Journal of Advertising,
37(2), 99-117.

Kirkos, E., Spatis, C., and Manolopoulos, Y. (2007). Applying Data Mining Methodologies of
Auditor Selection. Technological Educational institution of Thessaloniki and Aristotle
University of Thessaloniki, Thessaloniki, Greece.

Kotler, P., & Keller, K. L. (2009). Marketing Management (13" edition), New York: Prentice- Hall.

Marshall, E. M. (2000). Building trust at speed of change; The centrality of trust. The power of
relationship-based corporation. New York: Amoco.

Ministry of Commerce, Department of Business Development. (2000). Accounting Act A.D. 2000.
Bangkok: Author. [In Thai]

Mohammed, A. A., & Rashid, B. B. (2012). Customer relationship management (CRM) in hotel
industry: A framework proposal on the relationship among CRM dimensions, Marketing
capabilities and hotel performance. International Review of Management and Marketing,
2(4), 220-230.

Phengpis, S. (2010). Problems on bookkeeping of the accounting offices in Bangkok metropolitan
area. Saint Johns Journal, 13(14), 61-74

Sands, J., & McPhall, J. (2003). Choice criteria of listed Australian public Companies for selecting
and auditor: An exploratory study. International journal of business studies, 11(1), 109-133

Stimpson, J. (2008). Applying criteria to client acceptance. The Practical Accountant, 41(10), 18-32.

Stefanie, (2007). Auditor change and Auditor Choice in Nonprofit Organizations false Tate.
Press the Escape key to close. Auditing, 26(1), 47-70.

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 1 arvayvemansuasdenuasng



NsEsnuUnufianisdauaans 9 9 atun 2 (wguaiay - Sanau 2562) 501

Sukkawan, M., Meejaiseur, P., Jarupathirun, S., & Panthai, K. (2017). The influence of organi
zational culture perception, job satisfaction and organizational commitment on employees’
performance: A case study of hotels in phuket province. Ph.D. in Social Sciences Journal,
7(3), 109-121. [In Thai]

Sylvia Veronica Siregar., L. Sensi Wondabio,, S. Nurwahyu Harahap., & Ratna Wardhani. (2009).
Evaluation of Risk Factors in Client Acceptance Decisions: Evidence from Public Accountants
in Indonesia. Department of Accounting, Faculty of Economics, University of Indonesia.

Whitney, J. O. (1996). The Economic of Trust: Liberating Profits and Restoring Cover Aerate
Validity. New York: McGraw-Hill.

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 1 arvayvemansuasdenuasns



502 Ph.D. in Social Sciences Journal Vol. 9 No. 2 (May - August 2019)
DOI: 10.14456/phdss}.2019.36 jessieet Qs
Revised: August 6, 2019
Accepted: August 9, 2019

INSWavaEUNTNfaNITTUINAUTA:
nsalfnwaluasnuaaluseaulnensidesan

a a

aindl fnAnesun1’ Uszesd filage’

@

359 dauedny’ uswa e’

UNANED

awv G Ao s A e a a Yo a1 Y] = I a =
qﬁ?ﬂﬂﬂiQUNUWQUﬁgaﬂﬂ 1) WOANYIBNINAYDINUNNUFADUNADIUNY ABNUITUNNTY

Y

UsednSan uagsanisiuinanuiiy 2) iefnw1dnsnavesuvian uiiusenuauims
UsdnEnm uazsiansTunanuiiy 3) lileAnwBnsnavesinuissusednsamsonssuinaauy

=

i Gan1saiunITeasalldnsiTumanmuarnsITeidalsinamuaiu lnensdunivalidedn

D

Ausmsfinlualuasiavealvessauniifiesandiuiu 5 au wagmuienulayameLuUaauaINaIN
aunTniinnaveadiuig 550 118 lumsliasgideyaiensuingUssasAuasnaaeuauyigiunisive
Adulaldatanldfe aifdmssan, MIinseiiiluuasEunsiasEing kasn1sTinseiidunis

aa

HANTITeNUI i TuddnSnanauindeuanuiy defiunuinsesedniam uagson1ssus
=3

KA duuiaauiuAlavEnamauIndeinuAnTIUsEansn I uazdon13SUINaUL dwsu
MLUsAUNaeIgaY e NBvEnansuInden sTUIHauiNAe u NN sIsEanEaw
= v o Myvy v Ao v oA a P a a & @ Aaa a
mM3finwnuideassiladefunundAyrefinnuivssssansnmiduiulsniisvinagegaluma
] v v ~ U A A A = ay oAy @ v v =
nsswiansiuinanuinlualuasnuealneseiuniidesin Swannnsideaseiifedndutedununig
JudssleminonnisiavealnglunisihluvssgnaldiieimuniunuoalmduiininseUssansnmas

svdnasulvaluasymuealvedinanuilassululeniassly

¥ o

AdnAny: Ky YA uvesaunBniiy; inaunsasednsam; n1ssuikanuiy

v Y

USSLANUNAIY: UNAINITY

"dndnwvangns Yy uimsgingud Tnde, annine desiudiumg
2086 QUUTINAMI UURIMINN WAL RNET NFammImIuAs 10240, Ussinelne
B1d: apipoom@hotmail.com
#249137139U 3 IIANLUIMIFTIND IMFTIUANG

dun1siuTesgunwaIngudavinisdndensarsive (TC) aglungui 1 arvayveaansuasdenuAsng



NIEsnuUnfiansdaumans U9 9 atui 2 (wquanau - Fwneu 2562) 503

The Influence of Team’s Leader on Perceived Team’s Performance:
A Case Study of Thai Premier League

Apipoom Kittikongnapa' Prayong Meejaisue’
Wirat Sanguanwongwan’  Norapol Chinuntdej*

Abstract

his study, firstly, is to explore the influence of team’s leader on team norms, effective

Tteam and perceived team performance, secondly to investigate the influence of team
norms on effective team and team perceived team performance and finally to examine the
influence of effective team on perceived team performance. Both qualitative and quantitative
data are designed to gather simultaneously. Qualitative data beginning with an in-depth interview
key informants in Thai premier leagues and then providing and collecting questionnaire 550 from
team’s members in Thai premier leagues. LISREL is used to analyze the structural equations to
find out the answers to research objectives and hypotheses.

The findings are that team’s leader has positive influence on team norms, effective team
and perceived team performance, and team norms has positive influence on effective team and
perceived team performance, and also effective team has positive influence on perceived team
performance respectively. Originality/Value, it is found that the effective team has the most
influence on perceived team performance and this result can be applied in Thai premier leagues
by focusing on building an effective team to support both efficiency and effectiveness in

organizations.

Keywords: Team’s leader; Team’s norms; Effective team; Perceived team performance

Type of Article: Research Article

! Doctor of Business Administration, Ramkhamhaeng University
2086 Ramkhamhaeng Rd. Bang Kapi, Hua Mak, Bangkok 10240, Thailand
E-mail: apipoom@hotmail.com

>**Faculty of Business Administration, Ramkhamhaeng University

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 1 arvayvemansuasdenuasns



504

aadunwazauddgvesdyim
esanludagdu an1izmaasugia
wielulad Yamsssy wardmndasunvadluann
wudadutadodfainelhAnnisusudioy
wAnssulunshaLardnvzeseIdnIg e
Irigshaanunsaddululalugafideandayiunis
wiedy aedAnsadesinisldnagns wazimaila
313699 ieUuUAsuLaiauosdnisly
gaudnse warauisaawdunisaeldednad

Uszdnsnngean furduindudadeniaiy

'
o v 1 a 1

drAyegBadenudniavednddn1s Meilns
ARl AINANTENUTINIUINTTONS
auURBRIANSNTURRYaURY AtuNITATIIAIY
dnsalesdnsfiiudedinnseniiiuagainusu
a = Yo o 1 & o Ao o w
Anveulaensadatiuindutadeniianud iy
! a °o = 3 1 < yaly v
ataderonudNTveesdinT Widaudugnle
Sunsusissansesngaeeusuliidummiuas
& Yo a o v & Yo A = a v A
Wugdnduladainisiaduginiudadinisevdin
WazANUTURAYOUlAYATINALABIIUNY HIN13
Aua warAIuANliuAAINTYRIRIANITUURNULA
Uszaunadusanuilmineuas ngUsvasd villi

Y o A

funfiusndufiazdosdinnsadiessuumsiey
msfmuaidefiaivemnsnunasatiin1inEy
TafignépadielAnmudnsavesiiy
Tutagdunsudaduimnavealulssmelvey
(Inensidesan) lasuanudemduegiegadly
guluwmazsenisursdududiuauuinianis
wistulusedusne faluaninturmnimialy
Uszwelne yibvialuasiaueaeninlulsendlne
fnsusussuumsdnnisiviaenadesiung sy
VDINWANINUSNAVOALILBLTY

fadedadiauaulanagAnyrdnsnaves
?

Yo a1 o v ~
Junfiusenissusnanuiivaluasynuoalulne
N a e = ] ! o a
WILNYIAN Wﬂzaﬂmam@aillﬁﬁwmuaaLLaS‘UﬂﬂWq

Ph.D. in Social Sciences Journal Vol. 9 No. 2 (May - August 2019)

Wauea LﬁalffJuLmeﬂumsé’]’mmaa‘lmsv;lmuaa
ThAsnadgalunsurstuldnsedy uazazdama
sanisiautaluasWausalve soudawmul
dnaarnvaatiniwimuealidannuduiiondn
snntudsdluthtualuasavealnelddinisio
danuduiioodnantudeinliindin iy
Tneiinnuudanswnniusloused1alsiniy
s Aduuiesdudesuazlunnsiuds
Tannsadisuiufiuduinlusiassmesiuia
Ussiadiouthufldinundunegadiulddaey
LU
I UIzaIAYINISIY

1. Lﬁaﬁﬂmam%wamaa;jﬂwﬁmiaﬂﬁamuﬁm
AofluauiinseUssansamn AaN13FUSHANUAY

2. Wle@nwdvnavesuianuiiudefiueu
finseUsyansamn AlaN13FUIHAIUTY

3. WleAnwdvsnavesfiuauiinssszans-
AFEN1TFUSHANUNY

Dorudn

1. giir¥in (Team Leader %@ TL) g
yanafifinnmdauanusafiazyinlvinuiisiuns
w%aﬁﬁw%wamﬁa%m’lwaaQ’Smﬁaﬁ%gﬂﬂﬁ
Q’ﬁuﬂizﬁwﬂ’13UN§QU'1<1aﬂwammﬁﬁﬁwéfaqms
vi'%aamﬂiﬁ’ﬂszﬁﬂmiﬁ;ﬂi’ﬁuﬂszﬁm%au,am
NOANTIUVDUVIDDNNIEANNELATIA FBAW
nszfetedu meanussiuddlanasrjumideaas
iielinanisnszyiussquimnediginivualy
%aﬂﬁﬁﬁumsﬁwmﬂumsﬁmGiaﬂizmumuﬁ’u
dreanee Freudletynuazaismasanidniiy
LﬁaLﬁmmﬁms’héfaaLﬁu;:hﬁi’huf’ﬂmauﬁwmmm
maduifnaeuliviaundniiuag

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 1 arvayvemansuasdenuasng



2. UNFa1UYe9aNBnAN (Team Norm %30
TN) vianefia g 11915574 ATALTe MIgonfu fivks
wuumansuazwuulsidunmenisvesaandnluiy

3. MUUNTIUITZANSAN (Effective Team
W3a ET) nuneds findiarunsaususalimdadu
anunisallafnsiziiaiudang usoanin
LLamé’auwwaqsﬁaﬁﬁmmﬂ%uuﬂawaamL:]m
wazsiaelitinsussanuailussdnsiatu finns
WU fdavihiivesingu vie
audnitufianunsernsunuausasfnaulaluny
veInueIkarnaliinUsea@nsanlunsujus
Nulngaudnagsewiidmungsauiu

4. MIFUIHANUVRNIY (Perceived Team
Performance %38 PTP) munefs nsfiaundnludiu
Suinani1sufURvesiinlidnesduduuinuie
fuauAnIY

oA guinisuazuingin Ussnau
P8
gundia (TL) Tuasda 4 dauds laun
1. igvSnase1eiigaunisal (IDEAL)
2. asausetunnala (MOTIVE)
3.
4.

g

nszaunIlaygn (WISDOM)

q

Ailafisdaianymaa (INDIVID)

Undaruvesandniin (TN) dunsin 7
fauus laun
1. MInsawaLIan (TN1)
. NMIATPUAUNTBL (TN2)
. Ng) NANT wagdsem (TN3)

. ANSMAESH (TN5)

2

3

4. NSLANIANNLAITN (TNA)
5

6. PasjasiunazgTinm (TNG)
;

. gausuNanIsenaw (TN7)

1381599 Uaudienedanuaans U9 9 atudl 2 (wquniey - @Ay 2562)

505

AuunsIvsEansaw (ET) Junsin 8
faus laun
1. unumdalau (ET1)
. Feanshianawazdnau (ET2)
. Andulaegrafiuse@nsnin (ET3)
. Sldwswiauga (ET)
. amannvianefifinaian (ET5)
. NMFIANITANNTALES (ET6)
. USTINIAINUIN (ET7)

o N o BAVLDN

. AnuENusSwuUSIuilaiy (ET8)

n135U3KaUiiY (PTP) Hu1nsda 3 fauus
(%

1. Anudsaveanisvieu (SUCCESS)

2. ANSWAIUIAMUFUNUSN19E9AN (RELA-
TION)

3. Uselevisioumaa (BENEFIT)

YDULINVBINTSIY
Msisuadadlammunveunnsise fal
1. vouwaduiion msiseadiiuszney

Feiulsanolul fiiiiu Uianuiiy Faaud

i

N3UsEansn I wazdndsithuung Ae A193uUs

&

WAL

2. YaUAAIUUSEYING TuN15I8Asl Ae
wilnuvesaluasiavealuseaulnensides
19U 10 dluds NNANISWIITUDUAUN 1-10
lugana 2559

Y

3. YDULYARIUTLELLIAT N15LAUTIUTIY

ToyasenInufu NUATUS - NauAIAY 2560

Uszlevinlasuannnisiagy
1. Ysglemlindnns Wumsiivesinanug
WATNANUITENIIVINTNARAVENLNSa TN U

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 1 arvayvemansuasdenuasns



506

funnulugnavinssuduifmnuadiendsiu
2. Usglewiaun1sufun
2.1 wuImedmuguImsidesnisen
syumsaefiuiuszansam assatintaun

v

T
U

o

eI URTINVRNIY

2.2 WuImedmuguImsidesnsen
FEAUNRUVRINY A3 duimun gy
wuUJURs e sinwazinlinssUss@nsain
Ny

wuAn Nl wazeAseiineades

gairfla vuneds nisiiyaraiinnuiaing
anunsofagiliaulidunanieddvinawmie
Inlavesfduilenozgalaliigdunsyinisunsds
Usegnuiindesnisvidesnlinseyinlag
Tgdunszimieuanmginssuoonundeniny
afasly danunsefefedu arunjsiuddlauas
wdsaaziiielinanisnseviussqumaned

rvuald Stogdill (1974); Bass (1999) yisses
A

)

sunmanTRfiudnvazfiievduiveagiiii
yLesENDII AmgdihAentsiiyanalinniauis
furryduiineansnsavhligiufnanuinasng
wazidonlasuilnnnumsouiozdaengaandd
fiawiuduumAafuuuuresmulfiduwuims
lunsfin Msya waznisuanseantulonianieg
Gumusluoglu & Ilsev (2009) Famiveadaile
gatiufnwmguinzdihnsiuasuutas (trans-
formational leadership theory) dlosanane

o

Junsidsuudandunisideundadligany

\DugriiiAdevien fqusssuuaziinisnszang
grunavselasuasnasgslanasnseaugau v
amgih Faamgfihdnvasimdaiuiifonis
og1adsluannznsdsuuladugadagtunay
\Wunszuaunsisiavswadensiuasuudasanad

Ph.D. in Social Sciences Journal Vol. 9 No. 2 (May - August 2019)

wavaLyAgIuvesaNIBnlueAnsaseAINKNIY
Tunsiasuulasinguszasduaznagnsiddny
¥9903AMs AMzgihmsiasuudanzifedeaty
dvEnavesiihiifinedaulaegihnisiudsuutag
grfinscelousuanthinusuinseufidifay
Tfugenu Ssfihazlvimnualasensufifnu
VoMY wazaugny Wiasyiulalunou
fu linasdunsaeurinue ifanudwdusons
uitlan nszdumstidrusaulumsindulatid iy
nszAunshUsuaufn daasuniusuilely
nsvheuuitu sastdaasunsudlatigmeag
o8 9aeaTsA uiihidnuardsundases
WunsUsuugalasaaiauaeseuu wuaseenie
uavgaunsaivesnuildunds Jeanunsndsuase
nsuinusagdlavosmaliuiialulunumedia
e uannniiousglevivewuies lnons
WeilldFuaneiosdusznaunnedinfiudldin
wwIARETIU3Uve4 Bass & Avolio (2004) 1
U5uldlnedl 4 aadusenaue

1. n1sUdnSwasgeligaunisal wsanis

o

a¥19unsdl vianefis ngAnssuituandoantianis

fAdevim] uaznsiinguszasdndaou fiushe
anunagilaainnisiiginussngasadunuy
0819 frhazdufiendes insniiuie asnst 13
ndla sudagAnssuvesiiadulyuiifiaviwa
sownAnveamuludesiion wavauide

2. n1sasrensetuniala vuneds Au
anansavelunisised uazadausedumala
Wignu anunsasiuanudenisvesialanyana
uazvesesimMaivheduioaiausigdle

A vo a

3. manszumelayayn vanefis nsigndl

nsnseduanalvinsevtdnfedymeineg MARaTy
Tunidieui g auiia1ud a1 smkLImNIg
Tiq wwddgmluniisauiiendeasling

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 1 arvayvemansuasdenuasng



AT nANsieavinliinddlulwaziinau@n
a519855A
4. nsilaiennudulawnyana wneds

o

Wellanuduiudiferdesiuyanalugiusdu

o

insguaelaladmunduseunnauazyiili

elp eXlp ey

muiAnfinaiuaziinudfndeihasduldy
waziduiivinwvesduiionnudugvdng
Uitanuiin vinefis ng wmsgiu eande
nsgenfu fawuumansuazuuulsidumens
yosaunTnlufiuvsosnananliindunnsgiusiu
woAnssuvesannynauluiinfifsuiy uasd
answageiadnaninlunisvinauvesaundniiy
50010 TULUULKNUNIBlATIAS 1900 INg AN TY
el Sunisseusuanamndndinldiiu
1asguEh Tuusazanumsalyananisuseng
UftRlaonadesiuitinisiiiu Teludsnuiun
puftanBneensu Mnuan1sAnuiE i
fpuduiusedalnadnseninsuianuve iy
fuwarilsiesdnsagldsu faudinduldanunse
AvuanuungAnssuiifneeuiulalunnizes us
Uifaanuaulngszduiusivdesdnamani
Tawn n1sUfuRen wamls AN N5
M3AIUANIIL MSEINBUTL MsAR3IENASaTSA
ddlmiq anuduiusiugndn mnudednd vio
AnuUasnde udu %Qﬁﬂuﬁﬁﬂﬂﬁmmﬁﬂﬁm
A suilAgtestunsufoRnuvesandn iy
dyaauvesaundntufiusunsvumliiua 38
nsdeansfivnzean Aanmsvhaulidige dely
Ufanuazidueiosiiolunisaiuaumginssy
YOIAUITNAUF VNI NNILTRTINAFUALITN
Tiusungfinssumuufianiuy Schermerhorn,
Richard, Osborn & Hunt (2012); Bateman &
Snell (1999) Mnfinansnisiugidedsagule
Uanuvesiingu (Norms of Teamwork) 1Tu

1381599 Uaudienedanuaans U9 9 atudl 2 (wquniey - @Ay 2562)

507

asdUsznoaundniiddnyBnesdusznounilefidima
souszansnmvesiiuny uiitidulianiues
nguilsidumens Luthans (2011) leedune
AUNUIEVOIUTADIUIT NUIEHT WUUBKY
violassadrvesmginssunsdeaudlaunis
pousuMnaudniy Munesgut Tuudas
anunsalyaranITUsengAuuRliaenndeiu
Fanseiiu Paludeaudug auiiaundngeusy
MnuansAnudtiniuiniiauduiusegag
Tnd%nsevinauiianiuvesiiufusaniilsfiosdns
azlasu AaudfulianunsaiuauuungAnssy
fugousulalunniFos wivianudulngjas
dutusfuiFestananmand Hud msufifa
HANIls VX911 A19919RY N1TATUAINIY NS
Tlneusu nsAn3Euassassaadlnlg anuduius
fugnén Anudednd videmnudasady Wudy
Uannuwiadu 2 viia Ao Undanudisiuu
(Positive Norms) Favisnefis wofnssuvesfiueu
fiBeronansufiRutetesdng iy n1svha
TigndfeskausiBusn uazliléagdinauogng
dudes Wud uaz Unaanuedies (Negative
Norms) &4 yanefia waAnssudidriananisufod
UYDIBIANT YU NITNEANIIUNBWLIALEN
30 Wil wganiuan wisldSuenuliiass
osaninssingdauiinundn nayuaddnd
sgmuaungAnssunelufinnuiiiunans feo
nsmuasUTian e sinulidunisnisdau
aaﬂuﬁmwuﬁwmsLU?ﬁ'auLLﬂawﬁamuLﬁumﬂu
Aneuilidunins Famanefamsisunyag
Anudnvazvefinudunenisduiiiueui
Taifumanisuslsegiiutea Carron (1988)
ns3sedlduusAnduuaauiiuves
Munroe, Estabrooks, Dennis & Carron (1999)
wUsuldleed 7 osausznoufe 1) aundinliaiy

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 1 arvayvemansuasdenuasns



508

@

d1Aaun1Taswienal 2) Nnaulufudining

<

a ¥

wisundeunasnanie uavinle Wedeamuaedy
3) Wiewddnluiies ng ndin wazansemily
MUY 4) Tn15uananamsn waglmiess
Adunduiiy 5) nsliiAesAunguyatuie
asatm 6) mnujsiunazgfirausdraufuiigs
ANANNNTD 7) YDNTUNANITANFUYDINTTUNT

FufinseuszanSaaw vaneds n1ssamdng
denuvesynraduunilaziiufduiusie os
dielvussqinguszasdiinaly Tnonsasreftudy
WorinUszAnSamnisuanvesesrnisuaz iy
Fnaamvoantnaudenisieauduiivaunse
ilimAnutanssulud il udssloninendnng
1o nrsasreinaudunsguiunisasieniny
duniusnnlufiy geusuussnanimaudunius
ﬁﬁaU'm'aﬁuiw'jNam%ﬂiﬁﬁﬂizﬁm%wammﬁﬂﬁ
. z

suld lefinsnaunudifeayamanelunis
Uuugambieanulviiuss@nsnmniunisins e
pg9fsruu wazlasuniseensulumhesu luns
a¥efturuifnguszasdugulunisuuss
Auansaluntsuiledgyniseninsandnves
fudremsvhausufusaiisadimngld 8
TrguszasAUsEnaume aundnynAulautila
UnuMYBsmesRtunsyheuduiiu andnvnau
frnnudlafiieafunglovsduvesiiu fimsdeans
Tusewinandnvesiiuientuisossasne foed
HansenudaUseanNTaInvesiy dn1saduayu
Fatfuuaziu Tarmdilasgiensednudaiendu
nszUIUNSN dn1svinausmiueenslndte vinli
wnAuTndeslaninnIIn1TuY Ui Y g
aundniiy Jududefifinuedoyanasofiunas
feeadnng 1unsiiunuauansavesiiui
gruhauiuiivdug Tuesdnis wasduduns
adnenuduiuganeg Tunsviouliady

Ph.D. in Social Sciences Journal Vol. 9 No. 2 (May - August 2019)

AuduTusinaziinasonisiaulidnsaniy
wWhnnneglunisadreiiney Woodcock & Francis
(1994); Mickan & Rodger (2000) M53364 L4t
LnARFuTLTinsaUszanSn1nues Woodcock &
Francis (1994) unusultleaedl 9 asAUsenaude
1) 9asjanedniau 2) unumdiay 3) deansiiida
niauaztalau 4) nssnaulangesliuszansam
5) Msildusniianna 6) Ansmanavansiiiinaen
7) §1159AN1TANNTALES 8) UTTHINFLTIUIN
9) ANUFUNUSILUUTINT B Y

'
a

mi%'uﬁfwm'mﬁu nghe N159E

o

ulay
au1gniiusuitmanisaniuanuvesinludiy
AMNA 58915 L Tudun1simulAw
duiusvnadsnuuazsulsylovidoyana dawa
nnsaniunuvesidldlyavussaunadise
el iy veiinitymaeludiy uanuendu
qulimdeanuluiin onadawwuiainnisadng
Aulalivanganuavvindaduatvayy auunf
LLé’aﬁmﬁﬂizmmméwL%ﬁ]%ﬁwmuqma #1315
ShwanudunussuasenIenuwen layd s
TWandniauesasiauduin fuusens
nanuidnlsuSanuYesiiu Ao nssug
audSavesiivdonaduiuuindesuauily
FaAdevaneduldnsinwmanisvheuresiiy
NUBHY N1TIANITNNIUVDINNLAE WY 18I
L%amimﬁumi’mms%’uifwamuﬁm WAN13INAIT
Suiwanuiindudessin anudeveadiiuas
am%fﬂ,uﬁuLﬁ'snﬁ’umi%’ué’wamuﬁuawlu%
Auferfuiifuimeide aundnlufiuiiunsuin
ungluvesitu giusazawinussleviuniy
pgelsiarauTniinauneiuaiiesla AU
HUSsIduNansenuvesfiusenAnis aula
HASNSINNIINTU TR MU ITuiNay
fudaiuiuauazyuiunssuianudisavesiiy

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 1 arvayvemansuasdenuasng



= & v A v o v Aw AN Yo
Faoradumuuinusaniuaunle n1s33edlaiin
WIARPUNTFUSHANUANYDY Levi (2011) w7
Usuldlaedl 3 asAUsEnoude 1) auAnudsa

NULUIANIIUARY

1381599 Uaudienedanuaans U9 9 atudl 2 (wquniey - @Ay 2562)

509

YBINTTYNU 2) AIUNITHAILUIAIMUFURNUSNI

damu 3) aulselevideynna

H1

Uran1ueg
AUNTANY (TN)

=
AUITUNTI
Usgansniw (ET)

nsiu3
NaduAY (PTP)

N7 1 nseunIAnnSwavesfthiusenisiuinanuiy: nstlfnwaluasinuealuszaulneniiliesan

HUYAFIUVBINITINY
IMNeaLDEAvRIILUIN R aualuddy

VU U

iITeanunsanaauyfgule 6 auyfgiudsil

2 o

= aa a ! LY I
NUIYVIU UBNTNANUINAD UNFDIUNY

e

1
¥ o

S aAa a ' = =
AUTNU UBVTWANNWUINGD NUITUNNIN

I T

e

2
Ysgansnn
H

3

I =

iy fBvsnan1auInse Mssuikany

ey

=

Y

H, Uitaanuiiu dgvdwanisuinsie i
NTIUTEANS AN

H, Uvisnuiiu ddvswanisuinde msiug
AN

H. Fuuiinssszansam fidvsnamsun

flo NMSTUSHaUY

= ada o
28U
M5398ATITUNMTIToUUUNANTINTI981T
Usunau 1 wuvasuaulunisifiusiusindeyauas
Wegsnunnlaglinisdunivel
1. Uszrns laun wilnaualuaswavealy
% a a =) [ Y a a
seaulnensilesandauin 550 AU wasuIIN ST
U 5 AU
2. Anseg1e louAndnnuvesaluasynuea
Ad v o A
NLsuduN
wWiLllesant 2559
3. faudsilglunisdne duussuau laun

1-10 nuan1suystuluszaulne

Yo o o <o [ @ = =
AN suwdsAunane takA Uianuiin uasiiy
Insssednsam sawdsimnedianying lawn

RER AN

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 1 arvayvemansuasdenuasns



510

4. Jps1entoyarealiiTanT s Lagn1s
BasgiadfnyinUslegldlunaaunislasasie
(Structural Equation Model: SEM)ievihnnsnageu
auyAgIuN1TITEINITIATIZY Path Analysis ng
THlUswnsudnsaguneada (Path Analysis with
LISREL)

5. Bnsiiusunuteya §Idennaunud
Wusiunindeyasenues Tagldnailunisiiu
swsdoya 3 ifou Seidumeudsil

5.1 vhanavuneisaluasipueatusyau
Ingwiiflesan wlevernusiilelunsliteya

5.2 davneiugdansihensnensuyed

vosusazaluasiioveldINUR UIUIS waruan

#3UNaN15BUaTaAUTIIHANITINY

0.62 0.56 0.53

N I

Ph.D. in Social Sciences Journal Vol. 9 No. 2 (May - August 2019)

0 aw

LL‘U‘Uﬁ’eJ‘UanIIUﬂWiLﬁUi’JUi’J&J“ZﬂJ’@M‘JaLﬁ@ﬂ’]iﬁm’lﬁ]ﬂ

=

wazdnnunvadnuiiafuLuUaeUaILNSURL
feaulesludn 3 dUa1vineun

53 duit 3 Wnugdanisdienswens
mgwsj‘t,ﬁama%’uquaaummé’uﬁuﬁwmum
Tuseuusmiduian 3 dUavindeanuaniuy
GRNTARY

5.4 M1n15UsEuAIUIALUUAD U
fifidnauysal mnldldauduiuvesseded
Ay §Ideazlavinisfaniuiuuasuaiy
mﬂmﬁwﬁuazL%ﬂlﬂ%’mwuaaummLﬁmaunﬂ 1
wie 2 dUasi ielilemusiuiunessioged
Aald

0.49 0.61 0.52 0.55

oy

™I ‘TNZ‘ITNSHTMI‘TNSHTN6| ™7
Y. X A 77

0.62**  0.66™*

O 80%*
0.33 —»| IDEAL

0.69** 0.71**

0.62**  0.69** 0.67**

0.21%*
Y| SUCcEs [<— 033

0.31 —> W\SDOM

0.31 —>| INDIVID

0.27 —> MOTIVE
*7%0 .

gy
hoog

0.21% —> 0.85% RELATION |<€— 0.27
0.83*
0

B BENEFIT |€— 0.31

0.63"* 0.69** 0 65** 0. 70 0.74** O 2%

’_A“/ ‘ET3HET4HET5HET6‘ F‘

OA52 0.61 0.53 0. 58

0. 52 0.46 0.48 OA49

Y%= 162.63, df = 146, */df = 1.11, p-value = 0.16419, CFI=0.999, GFI=0.974, AGFI = 0.955, RMSEA =0.014

M 2 Fuuuitaeaunsiassaiednsnavesfinfiudenisfuitanuvesiinaluaswnuealuseau

WILHesan

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 1 arvayvemansuasdenuasng



NIEsnuUnudiansdauaans 9 9 atun 2 (wquaiey - Sanau 2562) 511

#1579 1
AIFUUSEANTIIUN I AIMINIAANAINUINTIIN UagAT t-value FIUYANNITIATITTI

(n=550)

Path Diagram Path Coefficients Standard Errors t-value
LAMBDA-Y

TN —— TN1 0.62** 0.62

TN —> TN2 0.66** 0.56 14.60

TN ——> TN3 0.69%** 0.53 14.52

TN ——> TN4 0.71** 0.49 12.19

TN ——> TN5 0.62** 0.61 11.73

TN ——> TN6 0.69%** 0.52 12.65

TN —— TN7 0.67** 0.55 12.43

ET ——> ET1 0.69%** 0.52

ET ——> ET2 0.63** 0.61 14.24

ET ——> ET3 0.69%** 0.53 14.71

ET —— ET4 0.65** 0.58 13.83

ET ——> ET5 0.70** 0.52 14.77

ET —— ET6 0.74** 0.46 15.66

ET —— ET7 0.72** 0.48 14.75

ET ——> ET8 0.71%* 0.49 15.19

PTP —— SUCCESS 0.82** 0.49

PTP ——> RELATION 0.85** 0.49 21.90

PTP — BENEFIT 0.83** 0.49 20.86
LAMBDA-X

TL —— IDEAL 0.76** 0.42

TL —— MOTIVE 0.78** 0.38 12.83

TL —— IDEAL 0.82** 0.32 12.71

TL —— IDEAL 0.80%* 0.35 1291
GAMMA

TL——> TN 0.80**

TL —— TE 0.43** 593

TL —— PTP 0.21** 291
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(n=550)

Path Diagram Path Coefficients Standard Errors t-value
BETA

TN —— ET 0.49** 6.40

TN —— PTP 0.21** 2.69

TN —— PTP 0.51** 5.82
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*yneda toddymnsadafiseiu .05 (1.960 < t-value < 2.576)
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Customer Immigration Intention from the Emotion, Cost

and Brand Perception

Atthaya Phongprasert' Rapepun Piriyakul®

Abstract

his paper is purpose (1) to study the perception of customer emotion toward brand
Tand customer expectation toward brand influence mooring. (2) To study the perception
of customer emotion toward brand and customer expectation toward brand influence
customer immigration intention. (3) To study the influence of intangible switching costs and
tangible switching costs on customer immigration intention. (4) To study the perception of
product quality and service quality influence mooring and (5) to study the perception of
product quality and service quality influence customer immigration intention. To explore the
relationship of our customer retention causal model, we exercised qualitative and quantitative
research approaches. From the qualitative study, researchers employ deep interviewed with
10 customers selecting the Honda car brand while the quantitative study used the survey
method with the questionnaire data from 445 customers purchasing the Honda car brand.
Findings are as the testing hypothesis showed that the brand driven value had the
influence on customer immigration intention with highly significant value 0.837 while the
self-drive and mooring factor did not effect on customer immigration intention. According to
the studied population was the middle income, then the determinant factor to maintain
customer retention was the brand that provides the high-quality product and good service

quality.

Keywords: Customer immigration; Intention from the Emotion; Self-drive, Brand-drive

Type of Article: Research Article
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The Effectiveness of Public Policy Implementation for the Repayment
of Student Loans fund

Opad Meechao'

Abstract

his research aims to; 1.Study of the Effectiveness of Public Policy Implementation for

Tthe repayment of Student Loan Fund, 2. To create the modeling of the Effectiveness
of Public Policy Implementation for the repayment of Student Loan Fund. Researchers used
quantitative research from student of those who repay and those who unable to repay
the loan in Bangkok area. Total of 420 cases using simple random. The instrument used in the
research questionnaire created data were analyzed by percentage, and path analysis by using
structural equation model.

The findings of this research were as follows.

1) Effectiveness of Public Policy Implementation need to focus on to create a good image
for loans, development of personnel in the operation, quality communication system, attitude
toward the policy of loan, trust to repay loan and satisfaction of the policy the repayment of
debt to combination.

2) The effectiveness of public policy implementation for the repayment of Student Loan
Fund received positive influences including attitude toward the policy of loan repayment.
The quality communication system, trust to repay loan, satisfaction of the policy the repayment
of debt. The create a good image for the loan fund and development of personnel in

the operation, Statistical significance of the predictive power of the model was 70 percent.

Keywords: Student Loans Fund; Repayment Loans fund; Public Policy
Type of Article: Research Article
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Usednsuanisunlevigarsisalz lUUUR iien1stseniliSugduvesnasyululvgduien)siny)

ViAuARTIRdD anulinela AMUNINala UszanSuane
Wevglunns  lumstisewdl devleunenis uleunens
Uadewa ﬂ?’]smﬁﬁué’ﬁu gy Frsewtl dsenil
ATT TRU SAT EFF

(R*=0.87) (R*=0.92) (R*=0.86) (R*=0.70)
ﬁ"JLLﬂiL‘iﬁﬁ! DE IE TE DE IE TE DE IE TE DE IE TE
ﬂ?iﬁ%ﬁﬂﬂﬂwﬁﬂ‘lﬁﬂjﬁl 0.28 0.28 0.25 0.25 0.25 0.25 0.24 0.24
IMG (t-value) 3.92 3.92 3.70 3.70 3.71 3.71 298 298
miﬁ’GMU’]‘Uﬁa’mi 0.18 0.18 0.16 0.16 0.16 0.16 0.15 0.15
DEV (t-value) 2.62 2.62 2.60 2.60 2.60 2.60 2.58 258
iS‘U‘Uﬂﬁéa’s‘ﬁi 0.71 0.71 0.64 0.64 0.64 0.64 0.60 0.60
COM (t-value) 5.17 5.17 5.03 5.03 5.01 5.01 4.88 4.88
VIAUAR 0.90 0.90 0.93 0.93 0.85 0.85
ATT t-value) 6.82 6.82 7.12 7.12 596 5.96
Anulinala 0.47 0.47
TRU t-value) 3.99 3.99
ANURanel] 0.24 0.24
SAT t-value) 3.69 3.69

DE = Direct Effect, IE =Indirect Effect, TE =Total Effect, *p <0.05, **p <0.01
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Relationship Between Innovative Leadership, Effectiveness
and Competitive Advantage: SMEs in Bangkok

Nut Tarasueb' Nipa Rungruangwuttikai’
Kittiya Youngwanich® Chairit Thongrawd®

Abstract

his research aims to 1) to study the innovative leadership of the small and medium

Tenterprises in Bangkok 2) to study the relationship between innovative leadership,
effectiveness and competitive advantage of small and medium enterprises in Bangkok. Samples
used in this study consists of Executives of small and medium enterprises, that is, the number of
420 kits.Structural equation analysis (Structural Equation Modeling: SEM)

The results of this research found that: 1) the components of innovative leadership
consisted of (1) visionary and leading change, (2) creative thinking (3) teamwork and participation
(4) ethics and (5) Innovative Organization. Creative thinking

has a standardized regression coefficient of 2.21, teamwork and participation with a regression
coefficient of 0.94, visionary and leading change with a coefficient of regression of 0.83, ethics
with a regression coefficient of 0.74 and innovative organization had a coefficient of 0.72. 2) The
relationship between innovative leadership, effectiveness and competitive advantage of small
and medium enterprises in Bangkok. The results show that innovative leadership have a positive
relationship with effectiveness. Effectiveness with a coefficient of 0.813. Innovative leadership
is in the same direction as competitive advantage, with a coefficient of 0.305. Effectiveness is
related in the same direction to the competitive advantage, with a coefficient of 0.326 at the

significance level.

Keywords: innovative leadership; effectiveness; competitive advantage; small and medium
enterprises

Type of Article: Research Article
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A1319 1
TYAUATIAATUGN 192 UNTau TN TIuYesIaMAIILIANG MUY VIR oN AN FUNLNIUAT

fianusuazauUsunnsia X SD cv wUswa
msiRdeimivinisudsunlas 4.04 0.48 0.11 17N
ANUANASNETIA 3.79 0.60 0.16 11N
nsviauduiuuagnsidiusiuy 3.95 0.44 0.12 110
ANTDIUTIIN 4.10 0.54 0.14 110
UTTIINALIAIDIANITUTRN I 3.89 0.55 0.15 110

JEEERH 3.90 0.66 0.12 1A

YY)

2. HaMITIATIEINUIN fRauwuvaauatn  fe Anuitanelaluruvelatedudyy waznis

Y

o

fianuAniusoUszansuavresfivediamie  vuwlunisinuvesladedudyy (Anede =
YUIANAUATVUALBUIUUANTUNNGIUAT BE  3.92) AINITIN 2
Tuseduann (Aiade = 3.90) lrauAaiunnTign

M99 2
5@"’11@371/5@4ﬁum’amwﬁwﬁnhmmﬁoﬁ’uwaﬁmwﬁwmﬁmammmm%’aﬂummngﬂwwwmm

AudsuazAulsuniia X SD cv wUsHa
ANUIUTEANS AR 3.85 0.63 0.17 Y
Anuianelaluauveladedudymn 3.92 0.79 0.21 )
nsvjanlunisyinuvesladedulymn 3.92 0.79 0.21 )

JGERRH 3.90 066 0.17 N

3. NaNTBATIEINUI gravuuudeunull  eglusgduinn (Anade = 3.92) lhauAeiuiin

'
a

ANMUAAIUADANUANLNTAIUNSUITUVEIAMAY  N1dn A N1TAS1IAULANAIPIUNITAAA (AN

'
a

GU‘U'WIﬂa’NLLa%‘UUWWﬂlaﬂJIUL%G}ﬂEQLWW@JVI']‘IM? ey = 4.04) FINNT 3

A1919 3
vAUAIARTIUREA AT lUNISUdsTure T mARYL AN sy Y Img o TN FU NIRRT

AUSHazALUTUINGIN X SD cv wUswa
ATES19ANULANANATUUTANT T 3.87 0.61 0.16 170
ATES19ANUBANANAIUNITAAR 4.04 0.52 0.13 170
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vAUAIARTIUREA AT lUNISUdT Y T mAYL AN sy Y Img o TN Fu NIRRT

(1)
fianusazauUsuIngIn X SD cv wusna
NNATNAIUUANAIATUAMNIN 3.92 0.50 0.13 1N
AUl 384 0.51 0.14 1N
Tne59u 3.92 0.37 0.09 Tl

4. NINAFRUTDANYAFIY

NANIINSIAFBUAINAONARN DIVDILULAR
(measures of the model fit)

NIATIVADUANNEDAARDINUVBILULAANTD
A5I9ABUANUFUNUS AUTLUINILUTINEANY
gonndastunseld draenrdpsiufaiuisaiiun
Aas1eile uagasudslddanuaenndosnuuad
fuuvaunislassas1sazluaunsainuA LI

[y

1o {idedesrniunsusulunaudanuauysal
Juivensuwarundedonundnvasauiuns
Feroutiules fafu nswaulumaldiaang
aamé’mﬁ’wﬁa;ﬂaﬁwsz%’ﬂﬁﬁu Huuisenin
“Model Fit” Fawan153demwuin

M99 4

TLPaMIKUULTIUTEINEAURILUUN NG Y
(smaduiuy) fnnudenadosiy ek el
nsUssdiulua feil

1) A1 Chi-square Probability Level: CMIN-p
wihiiu .663

2) Relative Chi-square: CMIN/df Wiy .734

3) Goodness of Fit Index: GFI Wiy .969

4) Root Mean Square Error of Approxima-
tion: RMSEA i1y .000

nuan1TITeildniun1snsiaaeuaIy
donndesuasiluumamgef] Jumasuiuu) fu
ToyadsUszdny ellanuaenadesiu lnsve
WEAITBYARNNANTIY 4

v ¢

INUIUALEANITNTIVTOUAIIUFOAMABIVBI M UUN NN WA UTy T2 TNy

dyeyrdneal  AEdA ingUszeeA nagl WAN1SINY WANITNRITAN
CMIN-p Chisquare ilensiadeudAl  p>.05 0.663  @OAAABY/WIULNIN
Probability  uagiduvedlaaunais
Level  @wzdedliifuddny
N9EDH
CMIN/df Relative  #929@0URIWUUL <3 0.026  @BAAADI/NIULNE
Chi-square  Au@RAARDITUTDYA

v 6

WaUsEaNY
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M1919 4
INUIUALEANITATINTOUAIIUFONAABIYDIT MUY NN Wi N UToyaldausyIny (se)
dyqrdneal AR ingUszasA gl WAN1SINY WANITRRITAUN
GFl Goodness of  titainsgauAIL > 0.90 0.969  @eAAnOY/HIUNMI
Fitindex — naunduSeufisulay
1A1581I79 0-1.00
RMSEA Root Mean tauanA1AuAaIn < 0.08 0.000  @OAARBI/HIULNAI
Square Error  \pdouvasiikuuly

of Approxima- JU¥845INVRIALRGRY

tion

ANA9ED9YDIAIUARIY

WwasulaeUszunuan

S¥9173749 0-1.00

Han13UsEIUAINYS 1M voluiag
(parameter estimation of the model) 3oka
nMsUsTanaAduUsyansingg

HANMTIATIEMEUN IR FULUUALEITUS
wuuhugUvesiwUsBaseivimudsnu (s
wile) BeAdeldainetunuuundn nquiuazau

'
[

Wedigites dwnasiguuuuanuduiusuuy
WingyU (over identified model) daduguuuy

Afdunadensevinsfuusluianiadeafui
annsadeuldlugiuusnuiidufuusnigly
viefulsursnaunislassadne Selduansanadia
wansmuduS s iefuds dreanduseans
0A008UINIZIU (Standardized Regression
Weights) A1 t-value (critical ratio: C.R.) A1 p-value
LATAPLAAALARBULATEIU (SE) Baldtanis

(%

a 6
WATITW ANAIN 1
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(Standardized Regression Weights) A1A11AAA
\ABUNNATEI (SE) N t-Value (critical ratio: C.R)
waz A1 p-Value

MnduiAduUssansidunisveusay
AUNTLATIAT 1N NT WA UN9BITURUUAY
duiufisanvaiinunisanusuuaLETiug

T duwuudnaes Usenda (Parsimonious Mod-

- v o v o caad =
el) elvldgunuuniianuduiusianan aa
agviouliiudn fungauinnssudianuduiuslu

a a ¥ o

a a U U a o a Q‘
VlﬂLﬂEJ’JﬂUﬂUUﬁga‘VlﬁNaGUBQQU’]IG]EJLIﬁlI‘LJiSﬂ‘V]ﬁ

v v o w 1

Wiy 0.813 Mszautiedfny wanadn U

' a

LY [ v o w a ¥ o
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o
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o

AMzgii@auinnssuiidnsnanimse dawviniu

a

0.305 d9nsnan199eu AU 0.265 LazsIy

a

dnsna TAWINAU 0.570 NATINANTNATDIAIU

I~ £

Ao MuUsUsEansHaveInldnsnanianse e
WinfU 0.326 wazlliidnswan199su #1519 5

HANITIATIEAIDNFHAN N TI DNSWAN NI UALEATIUDNENATENI NG YT

5 . fiausvinune
Al InIu answa (Effects)
Innovative Leadership Effectiveness
Effectiveness Direct Effect 0.813 0.000
Indirect Effect 0.000 0.000
Total Effect 0.813 0.000
Competitive Direct Effect 0.305 0.326
Advantage Indirect Effect 0.265 0.000
Total Effect 0.570 0.326

ToyalNAIsduN vl atuayuNanAaay
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WLANASEIUTINAIRY 0.48 wazAnduUsEdns
MSUUsAUTIIINAY 0.11 sufifidadesniiae
Ao Msasaideimivinisasuulas (Awade =
4.10) Fanudeauunnsgiusiniu 0.60 uagen
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MA3ve Michael et al. (2017) fiwuin Mgy
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szaunan fdedesiuwindu 3.79 waziinan
Wuadeedstu dunaldainnisidiudeauy
UNTFIUTITY 0.60 wazanduUszavdng
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Ao Suswinsiinadewinfu 3.8¢ fdnudeauu
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WU 0.16 Fadenadeatuiuideves Georee
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11 ANYLAUANNANAS NATIANITAS1IMILE BN
Tyaie nmsfinnudnuennseuvestiiiosdnig iile
wmslunsawkazdundaunsyheu s
fadalondlininauiidasyaiuannuanlunis
NURNUNTTNUTDINULD 1981985198 55A FIudEs
w@suwinnssuluesAnis

3) msvhauduiinwagnisidiusiulag
amsmeglusefunnn (Aedesa = 3.95) ua
fianadiuadrendetu dunsldannisidiudes
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a

wlsiusuwindu 0.12 muiilieeiesnniign fe
nsid e (Aede = 4.18) 8 diuleu
WNTFIUINAY 0.75 UagAduuseananisuwusiu
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Guidelines for the Development of Academic Performance
to Sustainable Social Enterprise

Sumet Pompongpai' Tanyatorn Panyasopon’ Pornprom Chomngam®

Abstract

he research had three objectives: 1) to study the opportunity and desire of audience
Tmembers of staged plays at present, 2) to investigate television dramas which were
possible for theatre production, and 3) to examine the co-producers and stakeholders in
developing staged plays to become sustainable social enterprise. The research was qualitative,
using in-depth interviews with 21 persons; 13 audience members, two co-producers, four
sponsors, one specialist for social enterprise, and one expert of performing arts management.
The results showed that giving a new opportunity for audience members about the academic
performance, the show must focus on bringing in technology like social media as part of the
show to help in presenting something new. It also reduced the cost of production. Regarding
good television plays adapted for stage play, most informants considered that they could be
adapted for stage plays by making the content compact and easy to understand, presenting
a useful narrative perspective, providing knowledge and insights to the audience members.
In addition, guidelines for the transformation of academic performance to sustainable social
enterprise, drama must focus on creating dramatic theaters that could be accessed by all
groups of audience members. The content of the drama presented issues that reflected the
society, leading to the solution of social problems. With the cooperation of the people, this
was to generate income for the community, co-producers and stakeholders who were parts of

the sustainable activities.

Keywords: Performance; Academic Performance; Staged Plays; Social Enterprise

Type of Article: Research Article
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