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Synthesis of Researches on Building Business Cognitive Ability of
New Generation Entrepreneurs for the Success of Business
Performance in Thailand 4.0 Context

Wilai Phungphola' Viroj Jadesadalugh’

Abstract

his research aims at development of the dimension of business cognitive ability of new
Tentrepreneurs that affects the successful business performance as expected by
entrepreneurs based on 4 key theories: 1) Argyris’s action theory, 2) Kolb learning model theory,
3) Mcclelland performance development theory and 4) Situational Management theory of
Fielder
This paper presents a synthesis of research frameworks that integrate as independent variables
in building business cognitive ability of new entrepreneurs. There is a process of cognitive ability
arising from the development of two dimensions: the emotional dimensions and the cognitive
dimensions. Finally, this article also proposes the theoretical benefits and management policy
including various limitations to further the empirical research and be beneficial to the academic

community in the future.

Keywords: Business Cognitive Ability; Entrepreneurs; Cognitive dimensions; Emotional Dimensions;
Business Performance

Type of Article: Academic Article
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Abstract

he objectives of this research were to study consumers and entrepreneurs’ attitude on

TThai desserts and business management to create market adjustment strategies to
support marketing 4.0 of Thai desserts. The research was based on quantitative method byusing
questionnaires. A group of 1,175 consumers and 100 entrepreneurs were sampling. A systematic
sampling wereemployed. Statistics used for data analysis were mean, standard deviation and
stepwise multiple regression.

The results of this research revealed that : (1) Consumers’attitude toward Thai desserts in
knowledge and understanding rested priority with promotion factor and the feeling attitude with
factor. (2) Entrepreneurs’ attitude on Thai desserts inknowledge and understanding rested
priority with service factorand feeling attitude with distribution factor. (3) Business management
composed of four factors, namely finance, competition, management and production. And
(4) Market adjustment strategies to support marketing 4.0 of Thai desserts in Nonthaburi Province
must consist of 4 strategies; product development, channel of distribution development,

sales promotion, and services both online and offline marketing.

Keywords: Attitude; Business Management; Marketing Strategies 4.0; Market adjustment;
Entrepreneur
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Orphan Works

Tawan Detpiratmongkol’ Sumalee Wongwitit®
Thamanoon Phitayaphorn® Suchart Thammapitagkul’

Abstract

he researcher studies problems and legal opinions concerning orphan works in the

jurisdiction of the Kingdom of Thailand (Thailand). The researcher also compares legal
measures applied to orphan works in the jurisdiction of Thailand and selected foreign jurisdictions,
and the researcher proposes draft legal measures governing orphan works. The researcher used
the qualitative research approach by collecting data through documentary research, in-depth
interviews. Data were analyzed using content analysis and comparative analysis.

Findings are as follows: The Copyright Act, A.D. (1994) and its recent amendments do not
have provisions governing orphan works, thereby limiting the right of accessibility to these works.
This is one of the factors leading to copyright infringement in respect to orphan works. The Berne
Convention for the Protection of Literary and Artistic Works, the Agreement of Trade-Related
Aspects of Intellectual Property Rights.and the World International Intellectual Property
Organization do not contain provisions governing the problem of orphan works. Thus,
the jurisdictions of the United States of America, Canada, Denmark , and Japan have adopted
different measures in the present connection. At present, the USA employs a principle of fair
use in solving the problem while the draft law has yet to have been enforced. The draft law
stipulates that temporary protection be afforded by a court order enjoining an injunction.

This approach is incompatible with the approach taken in Thailand.

Keywords: Copyright; Orphan Works; Copyright Owner
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A Model of Quality Cycle on Administration of Schools Under
the Bangkok Primary Education Service Area Office
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Abstract

he researcher examines the current conditions and the problem of school administration

Tby reference to a quality cycle; the construction of a quality cycle model; and has the
model evaluated for appropriateness. The research instruments consisted of an interview form
and a questionnaire. Using techniques of descriptive statistics in analyzing the data collected, the
researcher analyzed the data collected in terms of percentage, mean and standard deviation.

Findings are as follows:

1) The current conditions and problems in the administration of schools using the quality
cycle as based on the framework developed by William Edwards Deming (PDCA) framework.
The adopted framework involved efforts to satisfy standards of efficiency on the basis of
the Situation, and checking revealed that administrations were not up to date. 2) Model of school
administration by implementing quality cycle under the Office of Educational Service Area,
Bangkok, consists of the principles, concepts, objective of the model and six aspects of school
management, which overall are in high level. 3) The evaluation of the model constructed by the
researcher, it was found that the model exhibited appropriateness at the highest level. Finally,

its internal congruence, feasibility, and usefulness displayed at a high level.

Keywords: Administration of Schools; Quality Cycle; Bangkok Primary Educational Service Area
Type of Article: Research Article
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Office of the Education Council (2016,
pp. 47-52) leazulymaes amuﬁﬂm%uﬁugm
71 fdgynuazgvassalunisuinisdanis 39
dewalinaninnianis@nelaiduluanunas
1nsg wonINTaFeamunsAluuLaEnIg
FaassdusuUssanafidmansenuseanisine
wéa Saiifywuasannuiimeiidmansenuse
AuNMNSANE Tu (1) duleniauayanuase
aa ulguigduasuativayunisdnuivesish
TAuwAnnAuegaviniisuiu (2) MuRuAIKae
WINIFIUNSANYT N13TnnsiseunIsaouldidy
TUmuaunnLarInNTgIY denalvingiuy O-NET
yostiniFeu Ussaudnu 9 6 fe foeu@nuwndi 3
finzuwuuadesininfosay 50 Tnsanizlsadou
YPIAEN wazransUsTIiuAUAINAEUINTBU
a3 (due.) WUl IiaL§auﬁ§qag1uLﬁaasiwuﬂws
Suseslauasgrununaeinisussdiuludngiu
ﬁqqﬂdﬂm'%smﬁ(??aagjuamﬁaa Faazvauliiitu
ATUADLAIALAMNINLAZNATEIY (3) A1
AU AF UAZUARINTIINISANIVINAIILIIaY
vinwzlumsqualiniigndfeauas (4) funsuims
NS Mﬁasawuﬁquﬂawﬁmﬁ’]ﬁlﬁu@'ﬁwﬁ’u
WlHUIE UKW AT daaSuatiuayu innw way
Useiliuna waziluddnnisfine udmsdanisuuy

dunsiusesgunwangudavinisdisdensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



46 Ph.D. in Social Sciences Journal Vol. 10 No. 1 (January - April 2020)

AuiTIWENND Fedamansznusiensinnisine
YA AN W ITinaIwEn
drdnrueaiuiinisAnwiuszandne
nyunnunIuas Jlsasvuuszaudned
NIMNLMIUAT 31U 37 1suieu waziadny
yafuieiamuinazensefuquninnisinnis
ﬁﬂwﬂ,ﬁagﬂuszﬁu*ﬁ?uuu'mﬁwawszww*i Uy
daasioaudnivlunsusunisfnuivesnf
Fedrtnafiufinsdnwuszaudneildinis
N3291981U1ANTUTNTIUIEDIUANYIAIGY U
PINHANPADUYNINSANW R UNUgIL O-NET T
A1sAnE 25572558 vesiiniseutulszaudne
U7l 6 wud dhiFeufinanzuuunisSousi Tuiv
AIAAERS NWIBING Y WAz INeFan3 (Bangkok
Primary Education Service Area Office, p.20)
Pnanndymengg findraludredu Wuauens
fagdosiaussdnslvfinunim yaansynau
Foafmu wazuiuussnueeeseiosdienis
Uinsszuuamnm Sadununfauasndnnisves
nMsaeRnITldsunsEenuTe B
TiFeninnsasqanim dadunisuimsszuy
A mlutasvesnsufsunisanuilunaissud
2 (WA, 2552-2561) peasioiiios
nanuduninazaudidyvesdaym
faNa1 N3IANISANEITNlTTBUdIAndITNIU
Lsumﬁuﬁmiﬁﬂmﬂszamﬁﬂmﬂgqmwmmum R
Wumsdamsanuluuunidanusygeanves
Usewelve Jugudnanamnensin isugio deau
wazinalulad N15UINITIANIT F998900NILUY
\eNoUALDIHBANADINITVDIYAND LT
dean wazUseine Mezduindeulguszinelne
0.0 fefigjands dadu §AfedsanlafiasAnyinig
vimslsaseulagldieasauninveddsaseuly

v o

INAENTNIULIANUNNITANYY USTauAne)

ngamnyuag teldusduuuiiguimsaniy
Anwannsatluunumiddunisuimsauli
fusgansnn inUszaninaselsaseulusuian
I UIzaIAYINITIY
1. Anwranmdagtuuardayminisuinsg

TsaFeulneldrsnsamuam dfndinnuniug
NSANUTLOURNINTANNUNIUAT

2. load1eaguuuunisuImslsaioulae
TF9a5AuN N Aafpdinnuasiuiinising
Uszaufinw ngunnumiuns

3. LﬁaﬂssLﬁummmmsammgﬂqumi
Usmslssseulagliiasamnin deindidnau
mitufinnsnuUszoufnungarmauns

o
1. psudunslaae vanefis Aanssusneg 7

yanavansAusILAudIiung WewmuilsaSeu
T dulunudeng msufoaasunumuiig
nsusmnslsadoudl 4 g dedl

1.1 n15219uau (Planning—-P) e
nsuivslsaFouliuunsufifnuiaenades
fiadevmiulouneuaztmne vedlsadou Sy
pauNTURURMURE TR Lﬁ@Iﬁ@ﬁﬂﬁUﬁ@
KafiusIsau

1.2 A159A89AN1S (Organizing--O)
nueds nsvsmsisussuliinisdnanuvey
Tassadsasdnisiingosdn fnsnszatesiunm
Inedananuszvduleg Aflsdsmnumungauas
Fonau niourarvuniagUszasd srunanthiiuay
ANUSURATDUUDILARZEIUITY

1.3 151 (Leading--L) %1899 N3
wanseonveaguInislsndeudiiaiiugainy
anansalun1siinus s saenumnalialala
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uldunumndviandnesdnsufiRnuiioli
ussgdmnglunisvininu

1.4 n15AUAN (Control--C) vunens
nmsuinslsaseulvinszuunslunisnsdey
AuANNMsUfURNuveteeinsl Wulunmuuwn
sndilvualy

2. Msuimslsauisulagldleasannin

vinefs MeUfiRnamihilunsuimslsaFou
AINNTEUIUATTVDIIITAUANLTBTH AR
UszAnBnngeandedinszuiunsiiuszneusie
Fupoulumsuims fail

2.1 M3219uKY (Plan) Manena N334
AunmuakwInIanIsUuRnulaen1siasei
anmausieants Yo awne wazanudnduy
yes0eAmsiioimungnsamans nsa iy
TWyaansuaniudsumnusifieuarsmyoya
aeAauindlunisuifnu Jiaseiiide
unWIeaINNsUuRnuanludiulsnly

2.2 MIURUA (Do) vanuila MIMmuA

YU a

A5uRaveu wounnen1sUfuRnuldduluay

=

Funueufmun Snsuusiwantifinnsay
InasInsneInsnelueIAnNITAINAIILABINTS
wanzay dnlassaiedidaveu fuunyaainsd
SURAYRUUABAARBITUAINIALANTOUAL
anudEIgy thnsudsuslasniaunisdn
p9AnsEenAaesiuaN NAILTUTS

2.3 n5&dusau (Participation) viungis
nsialenaliiiiAsddesazynainsiidiusu
Tunsnaunuaunssug suuananudaiy
drulunisandulalunisudsmsdanisuaziaiun
23AN5 wagliyaansnnseAusTInysEidunaniy
an A duass

2.4 nsilussAnsuianisiieus (Learn-
ing Organization) ALY NTAMUUALNUIIUATS
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WAILIBIANIT IIUNUBRIIMIRATAIMAUIY
ilonsdaaiunazaionenaug dalassaing
afruaseriensliaiusinvenauluesdinig
wazuenairn1s nszduliypainsluesinsas
wagiuwinnssulvig asrvemdunismuny
nszuaunIsiulifuuszansamaieldnig
LMTFIUMAL LN L

2.5 NM3ANAUATIVEBY (Check) ey
N15IATILUNITUEMTUNITINERY Tavi
wesilolunsUsediu msUssyusuiuyaaing
diesuilsauAniu Fuasgeisu ades Tona
wazgUassalun1sdanisesans Winseiewie
MAuRIA uazkuyIMINNULAYARINT AUANIS
U URnuauNInTIRaeUegetnlal

2.6 MsRAUIUTUUTS (Act) vuneda M3
AvuaulsuisuaznnsnmsnsiaLyAaInsLile
Wisdnnuanansn uazuuvInsAdunures
9463 dn09Ans IassadamsuImsnuiidaay
iiothnsiAsuuUasngesdnis duaiuaiy
Amitunisu e Usuuganisuianules
AuNsEaNSUTING A ITee

VBULYAYBINITIY

1. voutaduienn WunisAnymdnns
wnfn waznquiineatunsuimsannimlagld
NSEUIUNITUINNT POSCORB, PDCA, SBM, Good
Governance, ﬂﬁiﬂssﬁ’uﬂmmwm‘ﬁﬁﬂmm TOM
LAZNITUIMNIAAINATNLNATIS19Ta OBECQA
LAZUNUMIUTINNFUTMS POLC

2. YaUARUUTEYINTIALAI9E19

2.1 Usgwns loun fuimnsanufineiiay

aslsafoudsindtnnuniiuiinmsdinuuseon
Anwingaunnumiuas 31 37 1saseu
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2.2 f719819 1AAINTBNITURUULIIL S
(purposive sampling) é’umwaﬂﬁu‘%msamuﬁﬂm
WU 10 AU FABUNILLUINIKNITUIMSLTNTEY
91nAF 91U 316 AU wazUssLliuguuuuan
AUSMTANUANYY JAIERUTINT wazAg 71U
180 AU

3. YBULUAGUTEEELIAT I989IN13ANY
1wl w.a. 2559-2561

Uszlewiild3uannmside

1. Usglod@adnnnis sililaguuuunis
Usnslssseulagldnansnunin waswuamisly
maiauuimslssSeuvesdiinnuaniiug
N3N

2. Ysslgyddmsunsinluly dinaunne
nssuNINsAnEduiiuguainsniigluuy
Alelununuiauinisuinislsaseuludsin
drinnudszandnwinnualiiamnn

uwuAn Nl wazeAdeiineadas

1. msuImsaanmlagldnssuinunsuinig
POSDCORB (Gulick & Urwick, 1969) finszuiuns
Fidfreninudms 7 Usens Wi (1) nsauns
(2) M3dvIAns (3) MsdauAainsufUau
(@) M38wEMT (5) Msuszauau (6) A3
897U Az (7) NMsuszana

2. MsuImIRanmlagldeasamnIn PDCA
(Deming, 1986) fnszurunisfidday loun (1) nns
UNY (2) MFUHURA LN (3) NINTIVEBY
uag (4) MaimuUIulse

3. n1susnsAunInlaelduuInigves
School-Based Management (SBM) (Boonpra-
sert, 2000) \Hun1suimsuiifesddaiani
#osns waglilemargifdufeates findnns
fatl (1) manszanesiung (2) madidausan (3) s

AUSIUNANTTINNTANGUTENYU (4) NTUTINT
AULDY LAY (5) NSATIVFBULALANNG

4. MsusMsaunnlagldransssunfvia
(Good Governance) “Regulations of the Office
of the Prime Minister on the Establishment of
Good Governance and Social Affairs B. E. 2542”
(1999) muA1 sumsiansthuilosiifans
%’m/eiﬂLa‘%ﬂﬁé’ﬂﬂﬂmaguuﬁugm 6 U513 Ao
(1) nanilAsssu (2) ManAMSITY (3) ManAY
Tsdla (4) nanANuliadrusiu (5) nananuTuiin
YOU Uay (6) MaNAIILANA

5. 11MIFIUAMUAIMNITANYT “Ministerial
Regulations on Educational Quality Assurance
Criteria and Methods B. E. 2553”. (2010) Nuua
WINTFIUAMAINANTANE 15 WINTFIY

6. MIvTMsAuAlaglduuiviaves TQM
(Feigenbaum, 1961, pp. 60-67) indnnsiddy
3 Usgm1s laun (1) mstiadudAgyiugnan
(2) M3vuUssededaiiloaas (3) andnynau
Aosildusy

7. nMsuimsanmlaglduuimieves OBEC-
QA (Upper Secondary Education Bureau, 2016,
pp. 49-51) NQ9I519TaAMANILTIETNIU
ﬂmzmiumﬁmiﬁﬂm%uﬁyugm (OBECQA) v94
Tasanslsadouinnsgiuanna ieesdnsiduae
Joriruanneg sesnme wisesnidu 7 aneme
i T (1) N1318199ANT (2) N3 NUHUTINALNS
(3) MsyjaiutinGeu (@) Myl MIlATeiuae
N153AN15ANS (5) NMsaiuyAaing (6) N3y
WuMsAuNg uaz (7) naans

8. UNUIMWIIANITUIMTAINULIAAY DY
Bartol and Martin (1998) Usznausae (1) N3
TIURY (2) N133RBIANTT (3) N15H1 wag (4) N3

AIUAL
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nIauLUIANNAANLElUN1TITY INUUIAMNAN N ed] wazeiddefiierdesasns

n53deI5esgUnuUnsUImslsaioulay  Wunseulnaudalumsdde ngldsasaunmn
Tdasasnunm deinddnaueaiuinisine  andnmsufjoRnululsaieu duansdunm 1

Uszaudnwingunnuviuas dsladuasie

nsusnslssGeulagldrasamnin

1. myvimsnunmlagldnszuiunisuims
POSDCORB (Gulick & Urwick, 1969)

2. Msusmsaunnlagldiasaanmn PDCA
(Deming, 1986)

3. MsuImsnunmlagldiuIniaves School-
Based Management (SBM) (Boonprasert,
2000)

4. Mmsuimsaunmiagldvdnsssunfivia
“Regulations of the Office of the Prime
Minister on the Establishment of Good
Governance and Social Affairs B.E. 25427
(1999)

5. UIMTFIUANNINATANY “Ministerial

Regulations on Educational Quality

Assurance Criteria and Methods B.E. 2553” I::>

(2010)

6. MIVIMIAUNMNIASITILINIBY TOM
(Feigenbaum, 1961)

7. Mavsmsnun ntaglduuiniwes OBECQA
(Upper Secondary Education Bureau, 2016)

UNUWIHTTINISUSMSANNLLIAAVES
Bartol and Martin (1998)
. N5 (Planning--P)
. N39M83IANTS (Organizing—-O)
. M3 (Leading—-L)

A LW N -

. M3muAx (Control-C)

279 1 AFaUMIANNAANLTIUNNTIFY

nsusnslagldasasamnmuaslsateu
dafindrinauuanunnisfneuszaufne

NIUNNURTUAT

. MINeKU (Plan)

P - Planning O - Organizing

L - Leading C - Controlling
. M3UURA (Do)

P - Planning O - Organizing

L - Leading C - Controlling
. 38dausu (Participation)

P - Planning O - Organizing

L - Leading C - Controlling

< 13 | al ¥ . . .
- MIUUBIANTUWIANNIGLT8US (Learning Organization)

P - Planning O - Organizing

L - Leading C - Controlling
. M3AAAUATIAEBU (Check)

P - Planning O - Organizing

L - Leading C - Controlling
- MImLUTUUTe (Act)

P - Planning O - Organizing

L - Leading C - Controlling

JL

sUuuumsuInslseseulagldrsasamnin
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s2108Ui530Y

fumaudl 1 n1sAnwranniagiuuas
Uguninasusnaslsaseulagldasasaunin
dafadrinauaiuiinisinuiuszandne
NIUNWUNIUAT

dudl 1 Msfinw ezt dieseiuuian
i wazuAfeiifdesiumsuimslsaFeou
Tneldsasauninlnensiasgiievmsfing
anuwauzkarIsNMIUIMILssseulagldiasaun
Fafpdrdnauafiuiinis@nuvivszaufne,
NFUNNUUAT lABNTSANYIAINLENETT F151 91U
39 I8vinsiaseaiiiewn (content analysis) Tu
USBAUaNBUgNISUSINIAUNTINMNL ATUNTS
URUR Arunnslidnsiu sumsiduesinsuiinis
58U AUNTAAMIUATIVEDU LazAIUNITIHAN
UFUUT8 4aETaN1sUTMIISATEUAIUNITINNY
N159M83AN1T N15U1 wAENISAIUAY

il 2 msdnwanmilagtunazdaminis
vimslsaseulaglirnasaunn dinddnau
AT UNITNTANYINTUANUNIUATA 2D UUY
dunwaifslasaadsldlunsdunivainvuiang
an (in-depth interview) Usznausie Useiiiu
m3usmslsaseu Janmdagtunasdaymetisls
WATNITUTITLTUTHUAIUNITINMHY ATUNNT
URUR Arunnslidsiu sumsiuesinsuiinis
58U AUNTAAMIUATIVEDU LazAIUNITIHAN
Uuusanngusmslsaseu 91w 37 au A

v

Poyalnen1ssrvsinanmiagiunas Yoy niey

NUoLaUUA1ee Nlaannisduntual laadn

&

JunmanyveuwiasUseliudiensinseiids

e

WBuN (content analysis)
Y = v a
TUABUN 2 A19ET9FUUUUNITUTNIS
Tsassulagldleasaunin daindrdneuien
&
wunnsAnwlseasdnuingamwaniuas

dauil 1 AnwanisufoAniunuinienis
UImslsaseulagnsasaunn ddaddnauun
fufinsAnuvuszonfnuingannamuas fae
WUUABUNNULUUNATIEIUUTEUAT d0UnTY
AstUfTRhaeullsadou dfndinauiun
fufinsnuszoununganmamiuas $1uau
316 Ul wvideyafsAadY wavddosuy
UMY

duifl 2 maaaguiuukaznsUIMslsaGeu
Tneldhsasamnn dendinauaaiuiinisdn
UszauAnwInannamuasaInnIsfnyenans
wareATefiAeides anmnisudmsuaztym
TumsuimslsaFeulaslitsesaunmdiléainnis
dunealEuInslsasey wagINNITARUNINNTS
UURmaumamsusmsiagldasamn ey
AruAaiituresaslsuFoudsindidnnuaaiiug
N3ANYIUTEONRNYINTINNUNIUAT

dufl 3 nswaLLarUTUUTIFULUUNNS
Usmslssseulagltiasaunin deindidnau
iiufimsdnwUszau@nungaymamunsiae
Frsaunnnguimssnandinaiideivy S
11 A Suilelofouin waueuuy winduwmw
USudseguuuunisuivnsisaeulvisianuauysel

Tunoud 3 N13UsSIUFULUUNITUINNS
Tsaseulasldaeasnaunin daindrdnauin
NufinsfnwUszaufnwingamwaniuas

dwdl 1 msUsifiunumnauuaz ANy
donnnotvagliuumMsuImslsaieulagldieas
AUAIN dafdrdnauafiufinnsfinudszou
ANYINTUNNUNIUATAFEUUUYTELTUATIY
winnzanveagunuy fdnvauziduluuaauay
WUUHASEINUTENIMAT TATIzidayasiean
WAy wazdudsnuunnsgIu wasUsediun
genadevasgUluLTidnvazduwuuasun LUy
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WRTIENUTEIUAT Aasieiteyalagiiatsan
Adfinnuaenndosnunssluiion (V)
fnssnanduasieng S 11 Ay A3
AUNUINGY

dwil 2 msvszdiuanudululduazany
Wuuselovdvesgluuunisuinisinglda9as
AMAN dafadninnumaniiuiinnsfnuszay
Anwinunnumuasegluulsziiugluuy
anwariduwuugeuauwuuIaTdNUTEL0
A1 Aeszideyadeade wazdiudeauy
UINTTIUINEUITMSITUTEU 103U 37 AU {Ae
AUIMSISATU WU 74 AU wazAg WU T4
AL TIVIIAY 185 AY

NANIFIY
1. anmdagtunardymnisuimslsaseu

Tneldhsasamnm dsindineuaaiuiinsdn
Uszaufnwngammumiung wui

1.1 anmdagdunisuimisisasey lag
AMTINAUIY UM TNUMIETEUUIRTAUAN
yosauils (PDCA) lsaiFenuilnnszaureutrann
UImMsdanisnszaumunguauiilsaseuld
fvualiusnsneiu GalsaFoudnilg udsngy
aesnildu 5 ngu A (1) nguuImsIvINIg
(2) ngNUIMITUHUNULAZIUUTEIN (3) NaY
UIMSNUYAIINTUAZIUUTEINN (4) NQUUTYNT
Ramstini3eu uag (5) nguudmsvnly

1.2 Ugminisusmslssseu lnenineu
dlngfifgmlusunisasaaeuliiduiegiu
YAAINTYNTTAUIIANITAAAIUUTEITUNANTS
Adufanssumenues Mvinistsaseulagly
2995AUNMIINFULUULIMATAIIY Wazya
msaivayudsasuliuesdnsuinisiseus
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2. sUnuumsuImslsaseulaelyeas
AUAIN dafadninnumanfiufinnsfnudszoy
ANWINTUNNUMIUAT INN1TANYINITU TR
AukIINsUIstsaieulagldieasnunmn
Fafadridfnauafiuiinisdnuiussanfnu
AFININILAS WU NSUGURMLLLINIGNIS
Uinstsaseulagltiasauninly 6 a1 lag
ansegluszauiin laeisesadun1simun
wumensUsmsTnannlumdes 1wl du
MIRAMIUATINADY FTUNITIHNY ATunsidu
DIANTUIINITEEUS AU sARUTuUTe Ay
N5HdNsIN wagAuMsUURTULUUNTUIING
TsaFeulneldasnsamuam dfndinmundiug
nsAnyIUsEANANYINTANNIMIUAT UsEnaumiy
wannIskazLUIAAveIgULUIY TngUsrasdvessy
WUU JULUUaNwEIsNTUIINSIsaSeu

3. M3Uszidluguuuunisuinistsaseulay
R RO TR dafpdriinnuaiuiinisdne
UszaufnyINJunnumuAs wud

3.1 ANNMNEANYRIFULUUNITUTIS
Tsusgulagldieasaunin dadnddnaiuie
fufinsAnuszou@nunganmamiuas fennu
wangavegluseduaniian uazarduidniiy
aonndoInunsadaiion (CVI) iy 1.00 sy
\nagin1sUTEIIY

3.2 anudululivazanuduuszlon
Ye3URUUNITUIISLseSeulagldieasamnn
Fafadridfnauaiiuiinisdnuiussanfne
nyawmuviuas Sanudululdegluszduuin
HUNaNNTUTEATTY
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n38AUTIENa

1. anmdagiunmsuimsisaseulagldaeas
aun dafndrinaueaiuiinisinyuszon
Anwnsaumnamiuas wudn @l uinisau

'
v a

AIYITUURAUATNATNNITVDUAUNN (PDCA) way

o ==

rilsdsnnusiesnsvesiidmladiude wins
fidaus eduaSuatiuayunisuimslsaFeou
Tidulumuannudeanisvesguvuiiy uansin
LsaSguiianunseninuasiinlalurdnnisuuifn
msUdmsmsdamsnunduiiugu aldimunly
Tu “Constitution of the Kingdom of Thailand
B.E. 2540,” (1997) wagnns@nsy 2550 lag
duaSunazafuayuliosdnsunasesdiuviosiu
warn1AeNYUIRdIuslusALTIuAISAIeY
wazAeanfiunslivszmvulasunisfnwiniy
audesnisluszuusieg sauvdaasulaiing
Seudnaentin wazdaliiinissiudeiusening
$5 esAnsUnasesduTiasdiu uaznetenay luns
Fansfnuwmnszdu Taefivihiduduns difu
duaty wazadvayulinisdnnisfneisangdn
fnunnuazlauinsgiuaina denad ey
“National Education Act of BE. 2542,” uaziuly
Wanfs (Uil 2) wa. 2545 (Uil 3) .. 2553
11937 4 2155A 5 ié’ﬂ’zyzyfmﬁamuﬁﬂm%y’uﬁugm
%Jﬂmiﬁﬂm%uﬁvugm AR 9 (2) Fesryan
MANN13INTEUU 1A59aT19 UagnseuIunIsinng
Anwlidandnmanszaesunalugiuniiuiinns
finwn anufinwn wazesdnsUnAsesdILTiBsdy
wenandl ngnsensasldtmualilsaiounsdes
aufiunisuinisdanisluguuuuvesesnaue
yanaLdunmuznssunsan AN duiugudie
Pauffugua Tuurnisudmsdaniaifieimun
AFedlvdusmudfiauysal WuauAtimmwannse
wazeg Iufudianeg1aiianugy lagdauinis

98197 QA MALLNTEIL UIInsAng
Tifiuszansam tauoninlussladusssuniy
MaNsIIUNUALALHFULUUNIINTEINLEIWIIAY
wannswuIRnn1sUIIIsiagldlsasowdugiu
(School-Based Management--SBM) n158aLLw
N9NITUINITIANITAILTEUUAMAIN (Ministry
of Education, 2003, p. 11, pp. 121-123) way
donnaeiiu Siridhrungsri (2012) aguledn n1s
uimslaelilsadouwdugiu Wunsuimsanud
FosilaiamnudesnisvedlsaFeu yumy wazii
fdwuindestaodalondlriunases ag tniGeu
WAZMILNUYDIYLUNTEINTIN NSUTMS LAY
Tsaseuduguiuliliuiiasdomisials
ussaidmine wazuleunevesdiugiy williniy
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The Problem of the Standards of the Administrative Procedure
Act B. E. 2539: Case Study of Exceptions, Procedures and Time
for Appealor Disputetobe in Accordance with The Specific Laws

Sitidach Paparsanon' Egkapong Sarnnoi®

Abstract

his independent study aimed to investigate the importance of the internal administrative

Tappeal (Le Recours Administratif) and the “Central Law” of the Administrative Procedure
Act B. E. 2539 including problems arising from assignments of the procedures and timelines for
appeal or dispute which are subjected to certain specific laws according to Paragraph 2 of
Section 3 of the Administrative Procedure Act B. E. 2539.

This study found that setting the procedures and timelines for appeal or dispute to be
subjected to specific laws cause non-standard administrative procedures in appeal or dispute
process which are subjected to certain specific laws that have different rules and details.
Besides, it has also been found that certain provisions of some special laws are complex and
difficult to be interpreted making it difficult for the general public to understand causing
people to lose their rights such as the right to request the administration to review the order
or the right to file a lawsuit before the Administrative Court. It was also found that certain
provisions of some special laws do not prescribe rules that ensure fairness to the people.
These problems show that the appeal or dispute of administrative orders, which is considered
to be a general public service, is not in accordance with the intention of the enactment of the
Administrative Procedure Act B. E. 2539.

Keywords: Internal Administrative Appeal; The Standardization of the Administrative
Procedure Act; The Exceptions of the Administrative Procedure Act
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Causal Factors Influencing Academic Administrative Effectiveness
of Educational Opportunity Expansion Schools in Northeast

Chuchat Hongkhao' Somkid Sroinam?® Phoom Praraksa’

Abstract

his research aimed to study academic administrative effectiveness,examine the model

Tgoodness of fit offactors influencing academic administrative effectiveness,and investigate
direct, indirect and total effect of factors influencing academic administrative effectiveness of
educational opportunity expansion schoolsin northeast.The Statistical Package for the Social
Sciences was used to analyze mean, standard deviation, Pearson’s product moment correlation.
The research findings were as follows;

1. The academic administrative effectiveness and the factors influencing academic
administrative effectiveness of the educational opportunity expansion schools in northeast were
at a high level in overall and all variables.

2. The model of factors influencing academic administrative effectiveness of the
educational opportunity expansion schools in northeast was valid and fit to the empirical data.

3. The factors having effect to academic administrative effectiveness of the educational
opportunity expansion schools in northeast consisted of 1) two factors of direct effect were
administrators’ instructional leadership and instructional management 2) two factors of indirect
effect were administrators’ instructional leadership and professional learning community and
3) four factors of total effect were administrators’ instructional leadership, professional learning

community,participative administration and instructional management.
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Type of Article: Research Article
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Applicability of New Public Management Principles in Management
of the Ministry of Foreign Affairs: An Analysis of Passport Servicing

Nattakan Samranjit' Amnuay Boonratmaitree’
Hhakuan Choopen® Raschada Jiwalai*

Abstract

his research aims (1) to study the application of theNew Public Management concepts

Tin Thailand and abroad (2) to study the application of the New Public Management
principles in passport services,and (3) to seek the application of theNew Public Management
principles in electronic passport the Ministry of Foreign Affairs. This research is a qualitative
research method.

The research found that;

1. The application of the New Public Management concepts in various countries around the
world including Thailand show exhibits difference levels of success depending on context of each
country. Many countries clearly introduce the New Public Management concepts including
privatization with emphasis on performance based management, people-centered management.

2. The application of the New Public Management principles in the field of passport services
undertaken by the Ministry of Foreign Affairs of Thailand covers an increase of public access for
passport services, an innovation on public services, a strengthened production of passports to
be readily available for the people, an introduction of electronic passports, and an outsourcing
of passport services.

3. A success factor for the application of the New Public Management principles in passport
services includes public accessibility to the passport services, performance of passport services

and quality of public service

Keywords: New Public Management; Ministry of Foreign Affairs; Passport Servicing

Type of Article: Research article
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An Analysis of a Tax Structure Appropriate

for the Economic Development of Thailand

Benchawanaree Chodchaungnirun’

Abstract

n this journal research investigation, the researcher analyzes the influence of the tax

structure of the Kingdom of Thailand (Thailand) on its economic development. In carrying
out this investigation, the researcher collected qualitative data from the contents of in-depth
interviews with key informants. Germane quantitative data were collected by means of
constructing and applying a macroeconomic model incorporating a model of Thailand’s
tax structure. Relevant annual time series data from the period between 1997 and 2016

Were analyzed with the following results: If tax measures were used to ensure that
the nation’s economy grew efficiently, the method of reducing direct taxes would have to be
utilized. The income tax rates for both personal income and corporate income tax would have
to be reduced in addition to reducing special business tax by five percent. Indirect taxes in the
case of value added tax (VAT) is five percent, excise tax and export tax would have to be reduced
by five percent. If these tax reduction measures were adopted and applied to Thailand’s
economy, the results would show economic growth of 462,783.40 million baht, thereby

constituting an increase of 3.22 percent.

Keywords: Tax Structure; Economic Development; Real Sector

Type of Article: Research Article
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Uinauduitagsudoundeugneain Sector wiks
lug sector nls 9nAanssumaasugianiilug
Aanssumaesygianils
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ANALATEINRDIN (realsector) yuNeda AR
\swgianinswanduduazuinislaeldingiv
waztladonisnandineg Wy usanu ARy wasyu
UINANHATUVSORUNTEUIUNTHER I bAleauAn
LazU3nIstuIn Senednanadusdaduhdsemne

a

nanazls IneldUadanisnanagidls el dnaim

dAey 2 nanm Ae (1) aanatadenisuds Taua saie
TRV IIU DAY WATNUY WAL (2) MAIANANER

q q

a

Inefifusznaunsidudandunislunisldlade
nswdnuazingiuiilondnduduazuinig 1wy
msnantunianyaswazargaainssy usu

A1AN15RU (money sector) Usznaunie
anun1siiusneg Seiminfiivesuiiuves
Uszrnruuaziguia Usesduideliuntnasmu
sudansuwanUdsuiunsseninalssme

AAReUsEnA (Foreign sector) Usgnau
FrensiadoutneyusswineUssing en1sasu
sywinaUssme MsteveaudasusnssEwing
Usea nedidhswanideulunisidenlea3una
KUzl seine

35 luanazmssndanissaivia (leakages
or withdrawals) “u188s nAasITeudilaiige
IgAldannsvedasenisnaniioaludodudn
LarU3N159NNIANISHEN druniledaluariunis
paUNALLNTY (personal savings) N15¥15eidy
MERuldyarasssualiLin1ASEUIa (personal
taxes, labor services) wagn1uN15 15U
yarfiuvienSiuldiayanaliuiniasguia
(business taxes, goods and services) kagn13u1

Y a v

WNAUALAZUINIFIINANUIEINA (imports) N3
8 (injections) wunefsmelddnufidiufudi
wlunszuanisnyuIsuinanan1dunisiuy
(financial intermediaries) Wﬂﬁﬂﬂﬂiwamﬁgmﬁu

wiethluaamu (investment loans) Sunaldineg
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Iugﬂﬁm 9 (government expenditure) Uag3aA
nMsdseanduiuazuinisane lUdsemadug
lan (exports)duilvawaraudndn

ety dudalvadseneudienseay (Savings)
1% (Tax) tagn13ugn (Imports)

S+T+M

Tunmsnsstutuaudndnusznauaenis
aau (Investment) Msldanen1nsguia (Gov-
ernment Expenditure) kazn13ds0on (Exports)

I+ G+ X

nguijveaud (theory of Keynes) tun1s
aseseauselaUssrividnaenin 1oy
AT UEIUTDINALAITEEATT (Real sector)
UAUTI8978178590 1A8 Aggregate Expend-
iture 30 AE (Junasiuvesarldanegniag laun
Algaglunisuslaanialenau(Consumption
expenditure—C) Alga18luNITAMUAIALENYY
(Investment spending-1) Alda18v8901A5FUNA
(Government expenditure: G) wazA1lgaelu
nsdseaniarn1sUU(Net Export: X-IM) ey
Duaumslasad (Keynes, 1936a; 1936b; 1936¢;
1936d; 1936e)

AE=C+1+G+X-IM

1y AE = Aggregate Expenditure

waznasnnluszuulAswgia Ae afisesy
318978178391 (Aggregate Expenditure) 1Ay
seauTwlaUTEnYIR ie nandaeiaTnglu
Usewaned 39la

Y= AE

%30 GDP = AE
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Turuedl  AE=C+1+G+X-IM

Fofu GDP = C+14G+X—IM

nslduleuignisrdsluszuursegniasum
Snuuuidadmiulsemanivunnasegiavun
\AnuaziinisAiseninsdssimadaety nasld
Weurenisdy ulevienisadadudsdfy d
HaansvoIn1siiulouIen1siu wlguignisaas
melFsnsuanUasusuulidnsiianunsaiase
Igevedl

n1stduleuienisadalussuuiasegiade
sumdnuagldsnsuaniudsutiuaseaad
maiumslianessue (6) awdmalishinenide
mstuUszmmﬁmqasﬁumﬂﬂdwé’mmaﬂLﬁ”wm
Uszine Runuidlvaduszma efuvulvaiiy
Ussmadusuusnntudondsrasiassiul3una
L‘EumEfLuiJizmﬂﬁLﬁmqaﬁuuazmiﬁﬂ%mmﬁﬂu
Uszwafunnazdanasednswanildeulneyily
AGunderniu avdinanosediunisdiennuas
mMsulngnss nanAevilinisdseonanadie
ﬂ'miwLsﬁwzLﬁuqdﬁ'ﬁu%maﬁmumﬁamiﬂ'qaaﬂ
avBasiyaranauaiiudendmanoseiuseld
U mAnIY LLamlé‘Lugﬂammiﬁaﬁ

AUASLEU IS A

Y =)+ Ir) + G+ X(ex) - ex.IM (Y, ex)

Aunsdu LM @9

D+R=L(Yr

Ly

R’ = X(ex) - ex.IM(Y, ex) + K(r,r*)
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Take total Differential Vjﬂauﬂ'ﬁlﬁﬁdﬁ

dY-C .dY—I .dr—X, . dex+exIM  dY +exIM .dex+IM.dex = dG
(1-C, . +exIM )).dY -1 .dr—(X, —ex.IM, —IM).dex = dG
X, dex—ex IM.dY —ex IM, dex+ K, .dr =0

nswdsuwlainanistnsedu: dr® = 0 agld

1-C, +ex.IM, -1, —A|[dY 1 0
L o |lar| = |oldG+|1|dD
{ ex. IM K, A ||dex 0 0
nvuali 4=X, —ex.IM, —IM
nswasuuladlusedeigunaaslél
R -
0 L 0
dy 0 K 4
dG [I-C, +ex.IM, -1, -4
L, L, 0
—ex.IM, K 4
dy A-L

dG~ A-(-L,-K,—ex-IM,-L +L —C,-L +ex-IM,-L +1,-L,)

ay I
4G = & ) %(1, ~Kr)

4y

ansuaniasuduaslaegnuas fadu K wihdu o 39laan

dy
dG
wansindlodnruanasunsiinislduloune nuRauIn1siaseasian1de1nsves
nsadaegldllline feldanusadoundasseiu  faunsil Muserave (as cited in Paengkariya,
srelauszevd (Y) 1 2013, pp. 19-21) loadueimuinisveslassaing
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M@ nawiui Jeduddndidvunlaseadren®
oA Tademaasugia uaslademesnunisidies
wardeny lagdaden1ennuiasygiaiinasonts
WauIN135909lA59a519n8la 2 19 Ao

1. ielassadraniaiasugiavesuseing
Wasuwladludunsimuassgiadnuazyed
5UAE (Tax base) flazidsuudaslude uay
nsdansiienfussuuneldvesisuiaagdod
nswasundasuientiy

2. 109 UseasAn1auAIEgne (economic
objective) nasuulsuiendfavdsundasiy
putumeures IR IATYERY Tun1siansan
dnSnavesladenauAsugia Musgrave loLus
mInauLasegiadu 2 szus fio szavusn (early
period) WazTzezunad (later period)

svezuan Ussadailsedumeldn Tassain
maasegiazsduiiiinualasadiwesssuy
M JanBiddresnainuasnssu fe a8
finu duasugiauenaeinuasnssutiy idesen
geamnssulssuiivuiadn gsnanisinderou

3 El
vV o

Ay gIunEassnandaiaznignisvie

= I3

TJyunaan Usewmadenaaiuluiasiglaainwias

=

au 1w Meldanigiamie daumdluldyana
s35um Tldorfegunsildiulnevily usdu
AEUszunuuaseld TladunSGulsd
yanadszdiuldsuionun GsnSanseldidn
\Auldeeneliuszansamilan Ao adainuvas
HURBULAYA191998991519N1T WETNITUVBY
s viseieiulva)g dunmsdafiunetule
MnesAnsgIReiL Lesandanuduinlunig
Usziliunelaveseaansgsna lnedin1smvundns
mEngene Feilvildnvasmieutunsnis
8 dunBiuldtfyanaszdaiulianizia

a 1

n1svg g Jadlegiosnazdrulvgiduvenin
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v
o

AeUseing uasdndsglages dudnlngtud

yaa

sldnnu Jafnlifinnsussiduseldaingu
e lilassasrenmsianuladidusssuegiaunn
iflondesitnvesnisifiunStulddauiaiam
MeFutd MsUEmsnnE nsnandssnt® ns
NauN® nasnaun1Tasing Miliusemneanag
WAILNADING I NARILSEUUN BV UliENINTa
¥rsrelalFunndeduanund iz es el
nsuseliun@lalaenss waranunsalguInsnig
N9AIUNISUSISIaLAU Theg1eluseansan
TaodnfunSlusaniigsdmivaudsitos 39
nsnandsanldenna ildssuunetinnndy
s55UINTunTIAMLNeTeLlunsILiun1Ese
Talugnsiinmin

speends WuszerRdnmaiauiaseghaun
Ju 5573199 ﬁy’qqiﬁﬁ]mié"} WaEgSNANITNAR
Iuenefidananon15e 1 ssuiifinisue e
AlUMe AaeAIUNTUSUUTINNAIUNITUSNS
AUNTIANTHALNITUYTVRI09ANITTIND TINA
ilianunsauiuusanisdmiuvaBiduldyaaa
s33un1 MBRUlFTAYAea TavenEnedonls
oteiiuszavsnmannBsty gunBnianniu
NILAN Lazdndiuresn@nimsanesielanis
Hamafiaty

Snwarlasiadenfernsifnniuwulfn
999 Adam Smith ¢ @din (Adam Smith) in
\Asugenansiiidedssynsingy defieidudan
wiisnsABensianalilumilsde The Wealth
of Nations Wied a.a. 1776 Tmdnnsdmiund
onsTiiiu avdpalseneusevdninast 4 Ussns
v3ofi3unin Adam Smith’ Canons daneasuld
il (smith, 1776)

1. waneudusssy (equity) vnemN
éﬁﬁmmmmsﬂumsmﬁEJicv’fwhf"fu Anaside
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aSliunsslnewinioudu linsiinisliedans
lngniseniiunns viseann@liunyanalayaaa
vils visongulanguniladunsdifiey uazlindn
wAIANEINITalUNISI@ENE (ability to pay)
nanfie Jlalevaunsalunisdeniduin A
mdsmBuinndngifinnuaiunsaluniside
AMEteund

2. wdnAauYUeY (certainty) daUsznau
s anuuvueyluesveanandiszad das
AE sz wazanuideon® iolvigide
AMETEMAUTUUTIUATRRIUIAULDY LagIIUNY

NSBULUIANIUNISIFY
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TAX GDP

=
]

AATIERANUELNUS A ENANTENU

fenannnanTugiia

3

27 2 NT9UMUIANLAANLEIUNNTITY

annseukuAuAndildlunsive Hunis
wansliiutansounulAnlun1sAnwIUITe
309 Wnzflaseadendonsiimansausonis
WnesygiavesUsendlne Inedideasaiu
nsAnwILarIlATIZRlATIEs19 N Bensinene
N1TAMUINATYIAIVOIUTENA AIYNANNITN
WTUEHR WaENITILATIENYRUALTIAUAINDIN
msdumuaidsdniiTenauaziifeadestund

A A 1% | o o =
RRIAPRYAR] L%alﬂ:ﬂQSU’@;JUaqﬂqiﬂiuﬂEQIﬂiﬂatiﬂﬁlw
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o

nsulesouAltanglunisideni@ennsiiatm

3. wanANEEAIN (convenience) ﬁ’dﬁ’m
a0 LLaﬁ%mﬁ?wszLﬁuLﬁaIﬁ;:iLﬁam@a’mﬁﬂmm
gxmnlun1stsEAEens

4. nann15Usenda (economy) Usendn
Aldarglunisaniiunsdafiunne wsiziedn
@ nslunsdaivanndsenay Wukuves
Uszrnvu fausgdesUssninuaglddnsliiin
UsyBvBangaan uenand msfidaiudedl
ﬂizmuﬁaﬂsm%uﬁﬁﬁwm fasldvraniiutien
WA bALIA

YN mMsiudaLaL DMLY
Ao rdouaviiduimgee

F4 =l
lassasranmdannsvealne

!

lAssadrsnndannsianzaune

—
In—— >

JEUUIATEFRUsTNALNY

91NIIARAIINEANADN TARILLATYERAVEY

Uszwrlng

EESICAE AR
meiendsiidunmsiferiadeimuuasids

Aun ileienlesdayalunsiausuuslasiaiig

mEwngauson TR LATYER AL dIALTRY

Uszina tneddodalsinalddayasunsuvaniuy

780 Aawet WA 2540 29U W.A. 2559 FUIU
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20 U srensifiudeyaandudslunuudessdl  ajuduaszideyalenunimidoulodudinis

1 dnAdudsnunin Tddoyaannisdunival  AnsendeyaidaUsunm Famsleszidoyaids

4R
oA {lgenysyinundennsuagieddes iaann  duuudnaesUsenausie 2 wuudiaeamdn qedl

n (in-depth Interview) 3nglvideyadidy  Ysunaladndunismunannismaeseglia @

v
v a

AABNYULALAIATFIIUIL 12 AUIINTUYINAS

1. LUUTRRIMULATEFAINNAIA

GDP=C+1+G+X~IM

uazledn GDP = C(Y , AGDP ) + (GDP, AGDP ) + G + X(GDPf, exr, X ) = IM(Y , P, exr)
Tuwaus#i C= C +CY +C AGDP ;Yd = GDP - Tax

| =1 +1GDP +1 AGDP

G =G

X =Xa+ X GDP *exr+X X

IM = IM_+IMY -+ IM Pim*exr; Y = GDP - Tax

Taoil

GDP = wandaeiuiasiuneludssing (Miig:a1uuv)
C = AlgInelumsuslaanaenyy (Mie:a1uuv)
| = gA1gluNTamUIALNYY (MhgaIuuIn)
G = AmlEIenIAsIuIa (Mig:a1uuIm)

X = YaAINTADBNAUAATUTNNT (MIE:ATUUN)
IM = gadimsdadAumMuazUINNS (heauum)
v = 518legvEnain® (mie:auuin)

AGDP_= dhuasuniaswes GDP vasianeunih(uansisnindotiumaesugia)
(Mg:auum)

X, =yarnsdseenludilneunt (mhednum)

GDP = wansnsinasiunelulssmeveslan(ihe:auseaasanis)

exr = dnanuaniasu vwdensamianizeninimieum/aeaaanise)
P = SIAAUAI (VYIRS ANST)

m

2. kUUINARIIASIAS19NEINS

TAX =Tax + Tax +Tax + Tax + Tax + Tax + Tax + Tax
. d corp vat buss excis X im ele
=
Tuveuen Tax =tax + tax GDP
id a id 1id

Tax = tax + tax ~ GDP
P 1corp

corp a cor

Ta><b = tax . + tax ~ GDP

uss a buss 1buss

Tax =tax +tax C+ tax
vat a vat 1vat 2vatl
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Tax =tax +tax_GDP
im aim 1im
Tax = tax_ +tax_ GDP
ele aele lele
lne?l TAX = yarnn8uvesusewealng (Me:auuim)
Tax = yarn8Rulayarasssunn (Miie:duun)
Tax = yarndduldiiyens (mbaduum)
Tax = yadmadyaduin (wheauum)
Tax, = yadim@gsnaews (mheaum)
Tax = yara@assnania (iheg:auum)
Tax = yarn¥dsean (miheduum)
Tax = YaAn1 ) (e uum)
Tax__ = NPOUS (Mw:AUUm)
NN

1

1. andeyan1sdunuallideyadfay (key
informants) ¥49nN3¥1M15 §Usgneunis 1n

o = ¥

nnvsne i Tuasiiifeites agunaiinse
et
1.1 Tuusviduifeafuainudidyass

Aens aguladn mdensiaudidyedis
NINFBNITHAIUIUTEINA L UOUUNUNI TEUY
ALUIALANE TEUUATARNTT NMsasslsanenuia
Hugu minlifinBeins Aananilfaglad anvie
Usgrruiaziienseunaziinudfymessuy
wWswghaey 3 Uszinumany fie

1.1.1 mmEflanudfglundvesnis
WAL LATYEN0UsTLnNeA

112 a@duiilifonisaruny
woAnssuvesuszvuildrelufianiedla
wanga 19y MsANas guyvd s

1.1.3 maduiildeldlunsnszane
selansoaseanudusssuludany

uenInfuansiadnea e uasygia
melutssmaiundesifiedaldse menssld
Suwanhluyhssuuruds egesalsneg salih
NIANOUN WAILLUALATEANLAY TIUAINAcD
nssinaulalunisamuvesiusznounidluuas
Anslszne wagauasaIntusuassallaan
agthelifiunsuilnavesssauuldSnmands
HAUBINITIAAUNITRINT FeinadonIsiauw
Ustina Yssmmagiauldinntooiiodsituey
funsdanunhdvsunaanndesiioda 6135
wunSladulumuthmnefazdaudszananiios
wasen1sunlUlglunsEnTIemes duwsunsiaun
Tumumngg aely

1.2 UssifuAeadulassaiani@ens (tax
structure) LagIEUUAIEINT (tax system) U3
Inglutlgty aguliin Tassadundlagie 1
yhlanifeuldiu aedguad 2 Ussionde s1u
57816 (income tax base) wazgiun1suilaa
(consumption tax base) Fsszmnelneflduuy

a [ dy B=R% = [ ¥ =
bAYINUU LLG]ﬂ@laﬂmﬂ’]iﬂi‘i_lﬂi;ﬂiﬂiﬂﬁiﬁﬂﬂ’]ﬁ
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pInsediauelvidenndesivan1iziasugiauay
szuuAswERaTiudsuulasegiaue Taoiiuinms
Usudgelassadnendsted

1.2.1 mﬁmﬂﬁgﬂm@ﬁ%m@mq
Az Enadon ddutagiuiionndiliimang
ausonIsmuUsna Kaduisensiinisuivan
SanndfunanguseldtanSyanassauan
waznBifyana iielinandaieulitdsded
wntu mavilaafiazanntuny dauniagsiad
efilsnndu Feasnduuseglalunmsamuin
Y wpeditlawdefiazdnlUimunszuiunsun

IflUsEaMEnMLINTU BuAuauSNITAnes Ay

Y
= ¥

ARUANTRTUY
1.2.2 dwhAgnagresimae fosn
Tnshiussrvuameloussuugiun@lilann

o 1y

Suadann

all

AU senAUldEumassEAsy

aesg drauildldamezdeunliddanssuans

&
Usglendlas nnaspmszlulagdundvam
figoaudlofe szuumsdafuiilafiusyansam
liinseungu hinsudiu Fedrdaiuldnsoungu
ASURIU UseimnaRaziisnglaauuseanaunufiuann
Funnnuaziiissmesonisinluiaundssmadiy
saqliuszrsuiinuamdiadiaty ddudud
wsniidesrduniseginseiaufie n15asd1599

Y]

330699 MUsEmna uazdaiinssuug Ui

£ @ 1

loviamun vingruteyalvignieswazdnianegiaue

Y
a

1.23 Aafidddnusyni1sdedfgy
woq Aun1sufuszuunisdaiiuni@fie nis
UfsUsruunsldinesudssanaunuaulviin
Uszansamgaan LiliiAanisilva anay
Auetunsiluldlunaazuleuigresniady
é’qﬁ?uﬁqv-nw‘hmﬁLm’wﬁmmﬁmﬁﬂumiﬁww
UszanaumSonsluldluuleunesinag iislinnsly
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wayUseEvonaggn

1.3 Ussifiudeafuuumameianiasegia
wazdsnuveslsemanieldiedosdiofunBens
asUldn esananBensiianudidysienis
WAL LATYFNDLHINUVDIUTENA FeuFailen
Fudufiniassresaanudilafuyssanaulild
NaEfaudRysonsiauIUTEImAg1els o
Lifin@onsavdmanonisaiudinvesUsey vy
pe13ls daaSunsaadadinlunsiauyssme
\Asugianazdsnuvesnfludiefu  uazded
dfunniniie aesfesadsnudedulsy
uAdszrwuin WeUssruuinonBud nadsds
Huluguzdugninsssaaldiumuinmii
VBIRNULBIDYYNABY namReUIMITUSHINATLY
FuasvgianardsasliAnaanm featainig
madanndia Aufansnsueiin Iissnvulasug
FuflodnsiunBuudaldfunisuinisifenn
N1A55 HazUITVIYUAINITANTIVEBUNITNINY

o

nMesslam Tz duRureamnl vnausavile

43
v

wuilfgihliserududiiagdnens Sanady
fagavanlunsiniiv defuananfeinsii
wntu Ussmafasasnydm anvhedssou
fazflenuegifudlufiae

2. HANITIATIZAUUUTIADIVNUATUFANENS
adtai]

2.1 WUUTRBIEUNISIATIETINNNEOINT
valng Usgneuniy aunisn1@lulauana
o33 (Tax ), aunsndiulaiiiyana (Tax ),
AUNNINEIINVANE (Tax_ ), AN YA
Lﬁ'm(Taxvat), aunINEasaniin (Tax_ ), duns
Mddsean(Tax ) uavaunsmsud (Tax ) lne
Hadousariilundazaunisyniudsiidodfad
syunILTeIL 99% Wag 95% uaviilevndou
AnduiusvesnBurazelasonisdaiuns

HIUN135UTRIAUAININANGAYTNI581989958 51
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53 WU MEyaA dauduiusiuniin
Wiungsingeae Tnefisgduanuduiusiun
TIREN 99.59219% drun1EnilseAuAUATIS

'
o

fftgnldun aBernsdween (Tax) sviuaa
AUWUS 39.70916%
2.2 ANUFUNUS T¥NI19ANEAU GDP
annseinssildanassaunis wal
GDP = -4,555,674.2 + G — 3.943062 TAX +
3.260769 AGDP _ + 5.83758X _ + 3.81E - 15GD
Pf*exr + 4,848.892 Pim*exr
TAX = -193,756.27 + 0.09458GDP +
0.128886C + 0.093086! - 0.001377G
NauNs GDP azwiuladinduusyarng
9IN35U(TAX) fBn5nase GDP Tuiianiansstna
namfe mniinsdaiunsanas 1 &uum avas
walh GDP Wiiudy 3.943062 &uum warluma
s Wndnsdafunm@diinty 1 whedu
UM AvdINall GDP anad 3.943062 SUUINLAY
NnauNs TAX auiulainduds GDP fdvswa
AENFIARUNETIM (TAX) luiiFmafentiu nann
Ao 11N GDP vasUssimAdfiaty 1 Suum azds
nalFnsTafiundsmvessemeiiatu 0.09458
AU Laglunmenssdny win GDP aasUseine
anad 1 a1uum AvdsnalinsInAiun18511ve9
Uszineanas 0.09458 a1uum
2.3 NANTENUNIBATEFAIIINUINGTNG
AUNTBINIAOIIWTUNIATY Lnen1ATTAINITe
dudunnsnismSonsiitolfiusneiuniaiy
Tildundian vildlasusufunmByanifindy
10% aefnalinassiinesunnmeensiiuiu
71,756.88 8 UM WAAEViNlA GDP 289Useine
\WasuuUasanad 349,904.49 §1uum
2.4 mnfesnslduinsnisniendiie
Wnanelunisnseduiaswgiavesusenali
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Wulngega anunsavilalagann18iuldyana
553UA1 annBRulalAyARa anndgsialaniy
ANNIFATINENN aNITAIDDN B9 5% NWIONE
fuanmSyaruivaadu 5% sziinali GOP veq
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Employee Engagement of Commmercial Banks Operating
in the North of Thailand

Picha Wisitpanit1 Worapong Janyangyuen®

Abstract

he purposes of this research wereto study the factors influencing andto construct

Tmodel of employee engagement of commercial banks operating in the north of
Thailand. The study was divided into 2 methods: qualitative research by in - depth interview of
managers of commercial banks from 28 samples, and quantitative research by questionnaires
from 579 samples, initially using analytical statistics, factor and linear regression analyses.

The result of study found that (1) the factors influencing to employee engagement of
commercial banks in the norht of thailand were job independence, job support, salary,
motivation, maintenance factors, job satisfaction, and trust., and (2) employee engagement
models of comercial banks operating in the north of Thailand were mainlyinfluenced by trust

and job satisfaction.
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The Effect of Driving Factor to Intention to Use Augmented Reality
Application for Data Supporting in Sales Promotion the Non-Performing
Asset of Financial Institutions in Thailand

Poonsak Poolmuangrat' Prayong Meechaisue®
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Abstract

he research objectives were (1) to study the effects of driving factor on perceived value,
Tperceived risk and intention to use. (2) to study the effects of perceived value on inten-
tion to use. (3) to study the effects of perceived risk on intention to use. Is a mixed-methods
research.The sample used in quantitative research is the officers or employees of the financial
institution that sells non-performing asset (NPA) in thailand, a total of 506 people, by analyzing
the data using statistic, percentage, average, standard deviation. coefficient of variation and struc-
tural equation analysis by using the factor analysis technique, while the qualitative research uses
in-depth interviews from actual sites and observations. With executives in organizations operating
in the business of selling non-performing asset by financial institutions in thailandtotal 7 persons.
The result of quantitative research reveals that the driving factor have a direct positive
impact on perceived value and intention to use significantly and perceived value had a direct
positive effect on the intention to use in terms of statistical significance.lt was also found that

the result of qualitative research is accordingly to the result of quantitative research as above.
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(augmented reality--AR) “u1894 422934
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yilafiay Faanunsonansteyasosusidouatuy
amsaeudiiidsgedld 1usu (@wireufiames
wazmalulad arsaumna adusydadngan L@
\ilo 28 figuneu w.a. 2562) liFunissensuindu
nszvwiimdivg dwsumsnihmelulagiaiiouass
vidonnuduataaiy (AR) inlfifleatiuayuns
ANLUNNTNNEIAWINUY (Zhang & Liu, 2010)
lngianzgsivedamsunsndiinisinluldines
vdu viethluunuiissuuiilfegesnafuguuuy
Frwonndiaduaiuasnasy (augmented
reality application—-App AR) NTUN5TEDSEUL
PNERRUTUTUNTY YIBRTUTN1591NBIANTS
Aeuen ilevdnideanmsamuamiimieniuan
mﬂmﬁ'mmaﬁﬁﬁﬁ] (Zhang &Liu, 2010) $2852UY
msldauiidavguveauenmdia Funnuataeaiy
Wi @usadmnsnedlalnednlud® viieUszend
Wiaenndesiunisldanuldegenaedy 1Uudu
(Gill, 2011; Mell & Grance, 2011) agalsfn
wiaglivalauSeuaindnanmaiudseansam
uinsdnsfididaaiosseniuuaztiuenwdindy
ATy szneein Wuuinnssaids
lipetunld MiliAemuinaieafunisiim
T 1w Anadudsgansain manfenisty
U ANV lidenadesiun1sldu A
Undede nssnwanuasndte Wudu (Benlian,
Hess, & Buxmann, 2009; Gill, 2011; Saya, Pee,
& Kankanhalli, 2010) mﬂmiﬁﬁwﬂ"’ﬂamaa

1381598 Uaudianesdanuaans U9 10 atui 1 (Wns1au - wwgy 2563)

135

Gartner Inc. (2011) wui1 ffisssonas 3 84
Usesiudieasaunea (Chief Information
Officer--ClO) ¥0489ANT369e TiwouSURAZI
wielulafansaumaduniseansuazdoyaiasy
1lFlueAnIs (Gartner Inc., 2011) wandliiiu
T JUImsnnvatgesinsfiniitensdy vsed
ANNIRNAMasenITdImnaluladansauneanu
nsdeansuazdoyatatualy
mswunaluladansaumadunisdeasuas
doyarasuinldluseivasinig dulinsdnwitdes
10 wifnuIn Mstnaluladansaumasiung
doamsuazteyaiaiuunliluszdvednig dailde
$rifmogrannunglunanensel Sedesniamandu
adanudnnianenisgeusunazn1siiunly
lueednis sadanisgeusunisldvasldauns
Na11919Au (Oliveira and Martins, 2011, pp.
110-121) FeonadsmansgnuliiAnufizesedu
n1sldangldauluesdnis (Khajeh-Hosseini,
Greenwood & Sommerville, 2010; Saya Pee,
& Kankanhalli, 2010) sy ilevanidsstaym
foNAnTy BeAnNST e AR Tun1SA
avliiulaladn desdnistuenndiatuniy
Faasunldarliiinnisredunisidaingldau
fiAgtes Inenenemdnuiiloszytadefidma
NIENUABNITUBUTUNIBNITABA1UNITLY U
wenndndunnuasaasuluosnis Lﬁ@lﬁ;ﬁﬂ%ms
Idnladenssurunisuazesdusznauiiisndos
Aunsiwianssuunldluesdnis (Shim, Xiao,
Barber & Lyons, 2009)
Pnnsanwigtuladendniunissensu
A5l (driving factor--DF) uinnssuluesAnis
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LSINARUAINANEUENTidINanoaIRn1S (Musawa
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& Wahab, 2012; Oliveira & Martins, 2010) lag
WU Yadeiananinansenuniensaugeuaniu
muddlaiiarldednaditoddey (Mirchandani &
Motwani, 2001; Doolin et al., 2003) kagnu
a'aiﬂ,my'LﬂumaﬂiwuﬁLﬁmﬁumqmamwﬁu Al
nsgeusunsly wudn yaradadulaainauad
msldauildsunelditouluvesanuliuivey
ALLUIANYBING B AIUAIANTIVDY Kahneman
& Tversky (1979) ind17i1 yanadaugouln
nan1sady (losses) 11ANINTSHALT (gains)
dewmdyfumadenifisuidssyanaszldnig
Wiguiilgunsgeyde (losses) kagn13lewn (gains)
\ieUszneunisindulasensunisld aenadesiu
MuUs N3Tu3AMA (perceived value—-PV) Fafin
INMsiUTeuLigunssuiUselevd (perceived
benefit--PB) ﬁumﬁuiédﬁfmlﬂ (perceived
sacrifice--PS) AMULUIAALUUTIABINTITTUIARIAT
(value based adoption model--VAM) 189 Kim
et al. (2007) Gedanardeuansonunslaiazld
uInNTsu (Edward et al, 2010, p. 154; Bala
& Venkatesh, 2015) vauzfin1s3uiainudes
(perceived risk--PR) @11uuWAnv84 Bauer (1960)
& Cox & Rich (1964) \Huiladefineeviianis
fadula dwaldeedunsuansaudalariasld
NUWINNTSY (Hassan et al.,, 2006; Schiffman
et al.,, 2008)

Fadu maided fideanivudnsiuina
Aarnisiuianudsanussgnd 14lugiuy
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ausslafiavlduenndnduninuasaasuly
DIANTS
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DIANTS

Terudni
1. Uadenanauniseausunisid (Driving

Factor--DF) vanefls aeAusznauvsenuaudi
199 veswonndindunnuasuasuiiduus
nszAuuasnanauligldnuianiseensunisldly
09An3 wudldLlu 4 asdusEnoudedl (1) n1esud
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U (3) WINARUTIUITY Az (4) LIINARULTS
U9AY

1.1 n1sfuduszlovdvasuonndiatu
(Perceived Benefit of Application--PBA)
waneds seduadeifeafudeldiisunie
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w53 (App AR) TusAnis

1.2 ms3uidnuaznisldau (Perceived
Technicality—PT) vinefs sedunundeiioasu
Fnwaurnislduremenndinduaiuaiuasy
(App AR) Fiasdnisiurlddn fanuaenndosiu
walulaBugiuvdoszuuiiosdnisldey i
AuRBIMsldnuvsednenInANIAILENTH
Vo ldau
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Pressures—-COMP) w188 ussnasuiiiinann
ALYIMTBN1TUYITUN1EINA

1.4 usNAAULYUSAY (Coercive Pres-
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2. nM3fuinAn (Perceived Value--PV)
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3. ms%'uf:fﬂ'nm?im (Perceived Risk--PR)
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4. mméfﬂ%ﬁ%‘l‘fi (Intention to Use—INT)
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Wunisideuvumaunau nensivoideuiuna

v
v

wUsFuUsuals (constructs) eanidu 3 ngusisil

1381598 Uaudianesdanuaans U9 10 atui 1 (Wns1au - wwgy 2563)

137

1) AUsdase (independent variables) Usgnau
f8 UaTeNaNAUNITERUSUNISIY 2) fauUsAu

1

na (mediator variables) Usgnaumiy n153us
AmA1 N155UFANABS waz 3) FauUsany
(dependent variable) A9 musslafiasly
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wola Sedamaromuddlaiiorld wieddlafiasld
sewlasly
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nsdndulavesEuslaa 1w AuRtlate 3enIs
Fogn Wumu

uwuANguR uazauideiieadas

1. wuudiaeensgauiuna (Value based
Adoption Model--VAM) 1iauslay Kim et al.
(2007, pp. 111-115) na13fe n155UTAUAN
(perceived value—PV) vosuinnssuiiaziiunly
wuseendu 2 esiusznau fie (1) n1ssuiusslev
(perceived benefit--PB) wuslailu 2 @ fe
1) msfuuseledainnisiday (perceived
usefulness--PU) uag 2) n155uiuselevdann
ANMULNEALNEU (perceived enjoyment--PE) wag
(2) mﬁui?ﬁﬁlﬁﬂiﬂ (perceived sacrifice) wusle
Ju 2 @ 1) nM35udeuinis (perceived fee—-
PF) uay 2) nssuianwanslden (perceived
technicality--PT)

2. wuusaed lacovou et al. (1995) tunuy
$raeefiimutuiiolddnvnsiuianssud
walulagansawna (IT) wszandldlunisuan
Wasudeyan1sdidnnsedind (Electronic Data
Interchange—EDI) szinvasAn1stneudatladed
dewaronseausunsihunldeenidu 3 dnwuy
Aa (1) n133uiUselewl (perceived benefits)
asueilansiuiustlenivesuinnssu (perceived
benefits of innovation—-PBI) faiduiladeiidina
Tnenssrenisgensunsianly wiadu 2 Usean
Ao 1) NMssuiuseleviniemss naneds n1si
winnssuunldudranunsatiefinuszadniam
wsetreanduyulunisaniunulviesdinisld uag
2) M3fuiuseleninieday waneis uinnssy
fhsnl¥anunsateatuayunisgnsisuagnis
asemulauseulunsudadu (2) amnunionuss
89AN"T (organizational readiness-—-OR) 85 U181
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waluladansaunaveseadnis Sl 2 i
D 1) ANUNSDUVDIMSNEININNTEU (financial
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;:fLﬁt’j’mu way (3) WIINAAUIINNIBUDN (external
pressure--EP) {8vSwadAysan1seousun1si
winnssuanld wualdilu 2 unasie 1) usenamy
NASULATY (competitive pressure) 1Huusa
nafuTliAinngursvdenisutaduniegsiauay
2) USINARUINAAT (trading partners power)
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145579 (lacovou et al.,1995, pp. 465-469)

3. N¥{oeANI3 (institutional theory—INST)
1auslag DiMaggio and Powell (1983, pp. 147-
151) naMBENNKINGLAEUDNBIRNTTidwNa
NIENUADNITHAIUILATIAS1IUAZNITANEUNIT
20903615 1udvdwaneueniifinnuddyse
nmsdndulagensuuianssunualaily 3 wuude
1) LSINARULTAUIAU (coercive pressures—-COEP)
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NORP) nun8ds usenadufiiinainszuudeny
WA 3) LIINAAUL (mimetic pressures—MIMP)
VYR UWSINAGUAINAUIITONTUUTY (com-
petitive pressures--COMP) ﬁ'ﬂﬁﬂuQﬂﬁﬁLﬂ’mma
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4. nguAUAIANIs (Prospect Theory—PT)
itauslne Kahneman and Tversky (1979, pp.
263-267) nanie FAauarnisindulavesyana

v

Tnefunaniyaraviluiludiitivapadmenn
denludsiiafignnielddoddniindyey lag
WeIUNANABIAILHE (risk aversion) e
wlgthfuaounseifiag iy (cains) wazawd
waAnssudureua s (risk loving) iouew
flazides ledosnismanidssanugaide (loss
aversion) n3elewmdgwiiifuasiunisaifioe
gayde (losses) %qaqﬂﬁumauLLu’;ﬁmmﬂ:uqmaq
2 suiuansnaiiy e Aasvesnsléiu (value of
gains) LLazqmﬁwaqmiqigLﬁﬂ (value of losses)
wsfduauuildsuuargaydeasvindy usidle
Wisuiisunelagn1nsaluesnslasu (gains)
waran1INsalvesnsanyde (losses) yanaagli
hwiinfuansnaty Tasyaeailuagidnd nns
guideaziinnuunsninisiasy
neiauInseuLAaluNT el TPRREE
YMInuUMImITTUNI TN AT eslUf
agdudsifiolflunsaguilunseunundnlunis
Wy dwieluil
1. Yadumanauniseausunisly (driving fac-
tor-DF) sl 4 saduszneu &il Ae (1) n13
Suduselomivoauenwaladu (Perceived Benefit
of Application--PBA) Usznaunay 5 AauUsdaine
16 (observed variables) launtialinisuiiaus
foyafinruaulamniu (PBA1) Y1euseuda
nattunisuaueteya (PBA2) dreliaunsa
dnauadoyalinseunqu (PBA3) Helvinisidng
ying NPA vildagaantu (PBAG) Taevilsiula
Tanfuaziiaueviedladoyansaiuainnsiiu
AMLETeUITVeMING NPA (PBAS) (2) n13Su3

anwagn15lgeu (Perceived Technicality--PT)
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Usgnoume 4 mudsdunala (observed varia-
bles) laun Hrnudanguaunsausuldnulavans
Wuu (PT1) aunsausuldsuivisnisuiaue
Yoyafieadnsldegls (PT2) awnsaldanulsiie
wazuansIsnsitnulisgstnauaansailala
(PT3) UsvAnsnndiliiutiueunes App 19Vl
Aepnudesannisiiunld (PT4) (3) wsanasud
w991 (Competitive Pressures--COMP) Usznau
fe 4 aandsdannle (observed variables) lauwA
Audati1 App AR 1114 {8vEwasianisi App AR
uldluesAnig (COMP1) Auaiat App AR unldy
bilaSeulunsihauedeyaiidvznasenist
App AR altluesints (COMP2) gudsdiulgfly
Aug1kNINale 18vswanan13Un App AR 3
#luosdnis (COMP3) anmnnsusadudizuused]
dvswanani15i App AR ulgluesAnis (COMPA)
uaz (4) U33nanuaeUeRu (Coercive Pressures--
COEP) Usznaumiy 5 mnUsdunals (observed
variables) laun gnAdeansliesdnsul App AR
uldinsrzaandslasuusslovtnniu (COEP1)
anAnlvianuddtyiun1sin App AR unld insne
ffuladnasiinleildsuuselondunniy (COEP2)
sAmsTilaith App AR snldfatiuayunisiaue
Toya PIAINANTENUABN1TTNYINGUYNAN
wWhniune (COEP3) ulsuaadsunisiiuinnssy
wlguassguralisvswasionisul App AR unldlu
839613 (COEPE) nMswisuudasegesnisives
wialulagdwalmAnauasalunisil App AR 11
14lupannis (COEP5) (Musawa & Wahab, 2012;
Oliveira & Matins, 2010; Relhan, 2013)

2. M33uiAA1 (perceived value--PV)
Usenaunie 5 muusdunala (observed vari-
ables) loun Hwannatazaldany (PV1) ¥ae
ana1n1sanaula (PV2) Hredumanaidming
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(PV3) Hgasanuduiusiugnan (Pva) uagyie
asranuthaulalunisiausvie (PV5) (Edward,
George & Sarkar, 2010, p. 154; Bala & Venkatesh,
2015)

3. ms%uimm,ﬁm (perceived risk--PR)
Usgnauniy 5 fanusdannle (observed
variables) ldun nswdsuwdasegresindives
walulad (PR1) anulugenndesiumalulad
ﬁui’m (PR2) AuAnndeaiun1slda (PR3)
AuliannInuUsEansaIn (PRA) LazaIu
Fudeuvaduonnaiady (PR5) (Khan, 2017, p. 13;
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Technicality
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(DF)
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Pressures
(COMP)
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(COEP)

279 1 NSBULUIAAMINITIVY

AUNAFIUNTTIY
IINNITNUNIUITIUNTTUAINITOATY
anfiguveansIels el
ARz 1 (H) : Tadewaniuniseousy
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nsldfinansenuidaausionisiuiamnuies
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Fan et al,, 2015, pp. 55-64; Mohtar & Abbas,
2015, p.5)

4. pudslaftasld (intention touse--INT)
Usgnaumiy 3 duusdaunale (observed varia-
bles) liun dioldldvdenaaaddnu INT1) o
dlannsldeundedunsiunisldamuuniy
(INT2) wazladiousinaudiulnguousunisly
(INT3) (Islam, Kim, & Hassan, 2013; Im, Hong, &
Kang, 2011, p. 4)
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Risk
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a a o v | A
aunRgIud 4 (H) : n1s¥uiauAiinanseny
WJUINAaAINURTlaNaLly
a a Y a a
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ASENULTIUINFBAILAIb AN L T
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N19398139U3Ue (quantitative research)
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(Structural Equation Model: SEM) @onadad
fiu Boomsma & Hoogland (2001, pp. 139-143)
wugt1119UIAYRINgUAIRE19AITHYLIA 10-20
wWirvasdwaukUsdunale (observed varia-
bles) AT wuiuUsdunaldogiid
31 4o fau vwIAnguiogTinyauvesy
IoiFosiinzagseving 310 f3 620 e {33
Gonldununisduiiognauy 2 du (stratified
two stage sampling scheme) fie 11881929
fufl 1 wiwmaetunsduluvsemelng dau
wiedsanduil 2 WUIANUNIARILY VBILABY
an1tunsRululszmelng
insesilafllunsade {idulduuvasuna
(questionnaire) Tun1siiusiuTIndoyaInanan
fhegnaianun 382 @ Tnsanulunsanwuas
USuaumas) udeya 2 fegry/a dwanvilu
sefaninudeya 1 feg1e/amruiaau 508
g3 1Nulease 506 faegne Andu 99.61 %
n1sAsIadBUANATNIATalD IT8MTI9
gaunuioanss (validity) Waidlemeeiasl
ANHEBAAREY (100) vastamauuay ingUsyasd
FaAfudinuaenndeaiildnfadogsening
0.60-1.00 FoiwuinneiuInsgIufiseniuld
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(Rovinelli & Hambleton, 1977, pp. 49-53) Way
¥1n13nsaadaur 1A iesiy (reliability)
wuugsuauneullUlgass (n = 40) Tnedands
yndflenduysyansuoatnasouuiainnin 0.7
(A@E5¥1IN9 0.720-0.946) UATAIBIUIITILUN
1890v0UaA N (Corrected Item-Total Corre-
lation) $AL1ANT1 0.3 (Spira, 2012, pp. 433-437)

n133LAsIEideya adaildlunishasz
Joya Usznausme (1) adfldanssaun (descrip-
tive statistics) lailin A150vAY (percentage) A1
1288 (mean) mmutﬁmwummgm (standard
deviation) AnduUsEANSN1SWUSHY (Coefficient
of Variation—-CV) uaz (2) afifeyuuvseais
91989 (inferential statistics) lauWA N15IATIEN
aun13LAT9E319 (structural equation modeling)

N133uLAAUNIN (qualitative research)
Wunissusinnasdansizvideyasin
ATduNIwallTsdn (in-depth interview) 9o
monudunisdunvainuulnniieilaseadng
(semi structure interview) finuwUasannBaird,
Tracey, Mormede and Clark (2012, p. 183) Wie
@ué’umauLLmﬁmﬁ;ﬁ{faﬁmmmﬂmsmmu
1330n55Y {lidayaUsEnausiy fusmsaniu
M3dufismeningausenisuiesiu 7 v

NANT3IY
MAnguiegmtnnunIominives
aantunsiuismieningdusenisuiein
Usewnadiuiu 506 518 wuarawluaduine
NYINNIUNAYIY 91858139 24-35 Yun
fign s09a3nTieny 46-55 T uazeny 36-45 U

3
a =

a1y AnsAnwsEAuUSYIRsUINTIan S8l
1A U ln wazaininUTge1nInIuanu

(A7)
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flaorunmdunidnaw/gnitnensuinniignses
aqu WWudhsenis/mdnenw/gndne nedidumia
dudwihfunniige sesaswndummiounun

o w ¥

waaaugaveduldnnis
wamﬁmwﬁ%gaLﬁ'mﬁ’w'ﬁzaumsaimi
I%JLLEJWW&@%'%J‘UENQ'%ULL‘U‘Uﬁaumu WU Havan
Sinuaziagldanunenmdndy Tnedwlngldon
HIugUnIalansvlnug sedasunfenauimes
WANT LAgWAULER AT aua1au lnelday
wenndnduiiolouiunietiseadudmiousns
#1499 Anfigasesasnie TiiteAumidunevie
ssuune wagldnuiiedonsdudmiouinis
199 anuddudtuaudtunisldeudining
THuannnidavias 21 ads sesann T
Faniar 14 A uazdduganeldoudunis
av 3 A%
HANITIATITREIMUS AT URANSENUVDY
Havundnsumsoonumsldsenuadlaiiozld
WU sedumuAauiatuledendndunis
gauunsle (OF) egluseduunn finniade 4.1028
dlefarsanssdusznouusassunuii RERLTH
Uselowivosnonmdinduiianadvanniign 4.185
sesmande n1ssuianwaensldau fidade
4.1380 Suiiaufe wssnaduduwdedu Sen
108y 4.1310 uazadugaTneLssnafuBalady
fieade 3.9700 WeRnsanduwusdunalives
Yadundnsunisseusunmsidilusiedudsain
Suuaun 18 fauds wuin PBAG: Haelviing
N3WE NPA di2mntiy was COMPA: dnmnnsiaadiy
AsuusaidvEnasenisi App AR iltlussdnns
firndsgeanluszduan Tasildads 4.2750
Wi Sesaunfe PT2: awnsausuldsiunuid
msﬂﬁLaua%gaﬁaaﬁmﬂﬁﬁagﬁ way COEPS5:
mMsUasuudaseganadiveanaluladdmaly
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Wnaudaatun1si App AR snlalussdnisian
W 4.2500 Wiy 1sfufians PBA2: Taausendn
wantumsiauataya PBAS: App AR Fevinli
sulaingnéuazfiausueiirladeyansatuain
MsiunLETeud3s uay PT4: 91aviliinA
osannisthuld inssuseansnmiliviuey
489 App AR flFiade 4.2250 wiriu ddugarie
fio COEP3: paAns#ilaith App AR wnldatiuanyu
N5 IaUeTBYARIEHANTENUABNTINYINGY
gnéunvane firede 3.8250 sefuALARLy
Aenfunissuiaauen (PV) aglusesusnn didiede

(%

4.1650 \ilefiansandudsdunnlivenissus
AuAnduseiuls wud PVL diganiaiuay
aAldanelusmnensng NPA fidades 4.3000
S0989UNAD PV2: Yiwansseziatlunisindula
finade 4.2750 wavdrsuiiany PVs: aelvirn
wuavwansmEuedeyalivanatelayii
aulasnniuiieniade 4.1500 sedumLARLTiuAw
ﬁumi%’uiﬂmmﬁm (PR) aglusgauliunansiian
1ady 3.590 WeRimsanduusdanaldvesnsivy
audsadusesiuds wuin PRL: App AR 8719
Frafomsnznisuasunlatog 195959909
waluladidiade 3.7750 sosaanie PRA: Ay
Tuaundsmudse@nsnin uag PR5: anugutou
yosuanndnduiianads 3.7250 uazdrsuiiany
PR2: App AR fitnldensldanunsausudiiu
iwuﬁugmmaamﬁmiﬁmLaﬁa 3.500 SE6U
ArwAnuRgiuauddlafiaglds (INT) aglu
sedunnilanedy 3.9520 efiensandauds
Funeldvosanuddlaftaslfidusofuds wuin
INTL: azseufunsidideldvnasdddauniodie
Ielduiiaade 3.9750 sotaunde INT2: 9z
gonsunsliidlerdlanslénundoduineiuns
THemnntuiianads 3.9500 uazdduaniing
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o

L.

NANNSIATIEARILUUALNSIASIas 0 Tung
AAs1evianuduiuslneduUseansanuannsy

LARIAININ 2

bod

o

w
bt
2
B

B

o
=]
v

0.98™

0.82™

o
i
e

0.g2=

o
i
e

0.90™

=]
=
w

INT1 0.21
089

Intention
o Use 070" INTZ

0.63™

o
i
~

INT3 051

o
o
(=3

1.03

=
i
[}

0.85™

0.36"

o
(=<1
par]

o5z "

o
=
(6]

0.45™

o
—
v

X? = 40.74, df = 29, X¥/df = 1.40, p-value = 0.07250, CFI = 0.999, GFI = 0.991, AGFI = 0.950,
SRMR = 0.0199, RMSEA = 0.028* = p< 0.05, ** = p< 0.01, *** = p< 0.001

279 2 HkUUIae9Enn1sassas1atatenanaun1seansuns LY

A1519 1
AIFAYONUINTFIMUALNAIUTUKUUTIADY

ANEDn X’/df p-value GFI CFlI SRMR RMSEA
NN <2 >0.05 > 0.90 >0.90 <0.05 <0.05
pasUsUlULAA 1.40 0.07250 0.991 1.0 0.0199 0.028

NN 2 wamﬁmwﬁ%@aﬂawui’l ANEnA
vosla-auprsauivg (X/df) danvindu 1.40 A1
AUl (p-value) danviadu 0.07250 @n
fuiinszauaunaunau (GFI) davidu 0.991
AsuiTaAunaunduiiusund (AGFI) Sianwiniu
0.950 ANdYdinsTEAUANEDnAaDIUSEULTEY

(CFD) fifviriu 1.000 Ardwdisnuesradeia
0909 UTIMABIIATFIU (SRMR) Wi 0.0199
wagAfuia1nuaaaadoulunsU s
W151fnef (RMSEA) fawvindu 0.028 waziile
thaadafilaluiIsuifisuiuinasiannsgiui
AvuAlunIsNe 1 Wudl AadavnAvessiauuy
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Fravsaunslaseadinefiusulve (modified model)
HUINEUTIRITIULaEIANdRRAR DI TUBYAT
Useing agthuuusieeanasineuddafiagld
firnuaenndednaunduiuuuudiassismeeii
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fuuslAlusysuneausuls
HANISNAFDUANNRAFIUNITIATIENAIRUY
AUNITIATIFS N LEAIAIAITG 2

M99 2
HANITNATOUAUNAT 1Y
AUNAFIUNTTIAY Path t-value WanN1NAHIY
Coefficient

H,  Uadendnduniseensunisldtavsnaiauin

AonsTuAnA 0.92%x 23.76 GRIGREN
H, Uadendnduniseensunislddannaiiay

sonsTuieuides -0.06 0.15  lidenndes
H, Uadendnduniseensunislddavsnaiaun

sonutlafiarld 0.42* 2.29 d0nARDY
H, msfunueniisvsnadaindemnuddlatiozld 0.51% 2.71 GRIGREN
H, mssufamundeadidvinadausonnuiilafiorld -0.21 -0.90  liasnndes

RN8L%R: *

a
Hl
“* fifydh
*R% ﬁ
91NA1319 2 @1usoagunanisidelasail
auuRgIun 10enanauntsyeusumslulavawa
\Waulnsen1siuinuAteg19iited Ay nisaiia
sy 0.001 lagdeduuseansidumaminnu
0.92 (B = 0.92, t = 23.76, p < 0.001) AuNAFI
- YY) 9 iNa  a i
1 2 Yadenandunisseusumsldluiisninase
n13suiAnudssiiasndeyaigausednudsly
donAded auuAgIudl 3 Uadundnauniseensu
Yaa A a i < - Yy 1A
n1sldsansnagauInsenunslanagldegiad

v o w

HydA mqaammmu 0.05 lasiianduUsyans

526U 0.05 (p < 0.05) (1.960 <
526U 0.01 (p< 0.01) (¢ value =
's U 0.001 (p< 0.001) (t-value =

t-value < 2.576)
2.576)
3.291)

duvnawiiv 0.62 (B = 0.42, t = 2.29, p < 0.05)
aunfguil 4 masuianuAiiavsnasuansennu
FilafezldogeiiTed fynadffissiu 0.01
TnefiaduUseansidumayiniu 0.51 B = 0.51,
t=2.71, p < 0.01) anngmd 5msFuiamnuides
Lifisvswasionudilafiazldidosnndoyaids
Uszdnudildannndos
HAN1INAFBUNANTENUVBIRILUTYNTadY
(antecedents) fifsafuusnu (dependent

variable) LanIRINITIe 3
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M54 3
KANTENUNNAN NANTENUNNIDN UAZHANTENUTINYDITITUNANAUN15e8TUNITIY
Aauds AUSHAANS
(L) PV PR INT
FaviENa o IE TE  DE IE TE  DE IE TE
ART  0.92%** - 0.92%* 006 - 0.06 0.42* 047  0.89*
PV 0.51%* 0.51%*
PR -0.21 -0.21
R 0.852 0.020 0.594

mUNeme): DE = Direct Effect, IE = Indirect Effect, TE = Total Effect

AN 3 wansliiiudn Jadendndunis
gausun1sld dnansenunianswiennunissudnm
fin (TE = 0.92) uavarwisladiasld (TE = 0.42)
ImEJms%’uiammﬁwaﬂszwmamwiammé?ﬂﬂﬁ
9514 (TE = 0.51) uenantiu nansznuvesiiade
HANAUNTERNSUNTSIESsTiNanIENUN198 LR D
audlaiiodld (TE = 0.47) Tnedlendudsyans
WUN9TWINAY 0.89 (TE = 0.89) waziady
womasaufunensalauaslaiasldladenas
59.40 (R* = 0.594)

HAN1TIATIENT YA TIAAINNUIT LA N

KU
v a

SAIULANUADAPABINUTDUALTIUSUI WS DU

KU

AN579 4
KANITIATIEATUYSIUTIEY

A5UTawULLNI AITUILBNNALATUAINNDS AT
Lmnadltnuneusndulaudsuwlasseuy Wie
Wigldnuinanuduneniodiulselogiini

a ¥

939 JUIMIIUANADAARBITENINTZUULN
Auszuulnd WleAuaenAdBInUANEATNYBY
Aldeu Wudu Tegeradunisiumeaedld
Tuvsdau wiseneassldlagdiiaiiainisldau
WU 3 LAeU 6 Weu 3o 12 wheu Wuduainua
ﬂ7ﬁmmwajl,%ﬁﬂmmiaﬂwmaqﬂLﬂusi’faagmﬁa
Iasgsiilseuiiguiutayaideusunulans
A1579 4

- . NANTTIATIZA
AUNAFIUNIIIY — -

STNVEE U2V IR RTAT; TV E Y
H  Uadendnduniseensumslitonswalauansdenisiuinmen d0nARDY GRIGERN
H =~ Uadendndunisvensunisldiiavinasaudenisivinrmdes  liseanrdes  li@enndes
H, Uadenanduniseensunislifidviwalavanderrudslafias]ld  aenndos GRLGERN
H,  mssuiRumiidvinadauindenudslofialy donARDY GRLGERN
H_ - msSuinnudedldnsnaisauseausslanagly Ligonndos  liaenndes

«
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n1sanUsIENa

N3eAUTEHaNTIEITaTUNLIngUssasd
¥09M5330 3 T duioluil

1. fnguszasdnsidedon 1 dwuadi e
Anwinansgnuvesdadendnaunisesusunis
Tdsians3uinmen nsfuianmidsanazainy
dalaflarld Faanuansidenuin nansenuves
Tadendnauniseeusunisldnenisiuinaaniing
NENUNINTATIUIN ogrefiduddynisadng
5#6U 0.001 TnediAdusyAvSiduma Wiy 0.92
(B =092, t = 23.76, p<0.001) uATNANTENUVDS
Hadendndunssensunmslivernuddatiarld
NaNsENUNIRsITauIneteitedAyn1eatan
sedu 0.05 Tnedieduuszansidumasiniu 0.2
(B = 0.82, t = 2.29, p<0.05) dMSUNANTENUVDS
Uadeunandumsvensunislolidavanasenissuy
mudsadlesnnteyaideszinddiliaenndos

2. guszasdmideded 2 Auunin iite
AnwinansenuresnisiuiauAienusiilai
ald Fan1nuantside wud1 wansEnuveIng
Sudnmendenudslafiosld Suansemunienss
Feunegniivedfnisadavissiu 0.01 Tag
feduUsyansidunng wihiu 051 B = o.51,
t =271, p <0.01)

3. Angusrasdamideded 3 Avunin iile
ﬁﬂmmamzmwaqmi%’ﬁmmL?ﬁimeﬂ'ammﬁy’ﬂa
Aagld Faarnwan1side wuin wansgMuveIns
Sufarudesldddvinadonuddlaiiosld
iesnndeyaiBsuszindiliasnndos

HansenuYsladuNanAuNsEaNFuUNIslYse
arudalaiagld uenanaziinansgnulumanss
wan Saflnansznulumnsdouse lnaunansznu
vosnsfuiauAtdawananuddlaiiogld e
FuuszAvsidumariniu 0.47

d5U nsAnwinansgnuvesladendnau
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nsgeusunsidrenuddlaiozlduennandu
AT aasuvesitenlunsdnig wuin daded
fisvEnasau (TE) semnusdlafiorlduennaindu
pnussaasulussdnisgedign fe Jadondndy
mseensunsly dadudseansidumesanyiniu

A v YV

0.89 (TE = 0.89) 5898331 Mg N15FUFAMAIEA
duusEAvBiduvnasiuniniu 051 (TE = 0.51) Tag
Jafertomaanusomtunensaianuidatios
THuonmdintunnuaiaaiuvosldonldusdnig

93aeay 59.40 (R* = 0.594)

FBLAUBLULAINNTTIVY

1. nMsuwan1sAnu Ul

nToyalelseinygueeuidze wuinis
anaulavesyanadulvginldnisiieuidiou n1s
SunmuAuazmssuinnudesdiorlssudumma
udrlunsdnaulassinsaansntimamsideti
Uszgnaldlunisimunnagndnisnisaaa Lile
Prenseduniersmginssunisindulationiens
Foswasjuilnals

2. farauauurlunuideassialy

2.1 AISVYILVBUUANITANYINITEOUTY
msldvesildanuaniine luggldammidungy
anévideruilnaliveane ienseaeungingsy
nswausunsidresgndninduedials
2.2 AISUYILVBULUANITANYINITEOUTY

msldidens@nufudsdug Wnisuenuie
Mnfudsianuluenudded 1wy nsmaaes
lduianssy (innovative trial) N138uduAIY
AIANII (expectation confirmation) HUURATS
aufiaanss (expectation confirm) n3eliinss
AUAUANANTI (expectation disconfirm) @
findenasioauitanela (satisfaction) e A
lsinela (dissatisfaction) uazdwmanonudlald/
nsdndulatonientstedilufian
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Use Behaviors, Quality, and Acceptance of Open Educational Resources
for Supporting Pre-degree Students’ Learning in an Academic
Marketplace University

Paiboon Saengsuk' Yotravee Waythongkhum?® Veera Thaipanich’

Abstract

he objective of this research is (1) use behaviors, quality, and acceptance. The

Tresearcher also compares (2) the quality and the acceptance of open educational
resources in supporting the learning of pre-degree students at an academic marketplace
university. Using mixed researchmethods. Insofar as concerns the quantitative phase of research,
the researcher employed frequency, percentage, mean and standard deviation as techniques of
descriptive statistics for analyzing the data collected. Furthermore, the researcher utilized at test
technique and the one-way analysis of variance (ANOVA) technique. Findings are as follows:

The pre-degree students occasionally used educational resources. They used e-book at
33.5 percent, e-learning at 31.6 percent, RU Cyber classroom at 41.6 percent, and course-
on-demand at 23.7 percent. They had used educational resources for less than a year. They used
smartphones for accessibility at 1 to 2 hours per session. They had learned of these resources
from friends. They had never been trained in using these resources at the university.

The quality of educational resources overall and in each aspect was found to be at a high
level. These students showed acceptance of these educational resources overall and in each
aspect at a high level. In descending order were the aspects of perceived benefits and perceived
ease of use. In addition, pre-degree students who differed in gender, age, and year of study
exhibited concomitant differences in their opinions toward the quality of open educational

resources overall and in each aspect, but not at the statistically significant level of .05.
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Coercive Legal Measures for Enforcing the Treatment of Psychiatric Patients

Sirasit Choorod" Kijbodi Kongbenjapunch?
Possawat Kanoknark® Sumate Roykulcharoen®

Abstract

he objective of this research is to study the conditions of problems, the scope, and

Tguidelines for protecting the rights of patients in general psychiatric settings in criminal
cases. The researcher locates appropriate guidelines from foreign jurisdictions that can be
adapted for use in the jurisdiction of the Kingdom of Thailand (Thailand). The researcher used
the qualitative research approach by collecting data through documentary research. Data were
analyzed using content analysis and comparative analysis.

Findings are as follows: There are certain limitations to enforcing mental health law, since
this body of law does not fully cover all circumstances and is unclear in practice. This leads to
confusion between interpretations provided by members of the medical profession and those
given by members of the legal profession. Those who serve on Infirmary Boards involving mental
health patients in infirmaries and especially in large hospitals are insufficient in number.
Exaggerated news presentations by the media purveying the intent to defame patients or their
families do not carry clear penalties for purported infractions. In regard to the rehabilitation of
patients, responsible agencies or organizations are not clearly determined. The use of the right
to appeal orders for treatment of mental disorders overlap since carried out through various
channels. The protection of persons working with officials in the treatment of general patients

has not yet been provided.

Keywords: The Treatment of Psychiatric Patients; Mental Disorders; Mental Health Act, B.E. 2551
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The Development of Training Program for Improving Efficiency of Quality
Management System Utilized by Head of Academic Department
in Secondary School

Suwat Viwattananon' Punya Sirichot’

Abstract

he objective of this research is to study the needs of developing a quality management

Tsystem for enhancingand evaluating the quality-improvement training program for
improving efficiency of quality management system utilized by head of academic department in
secondary school. The study was conducted by adopting the mixed-methods research.

The research found that;

1. The efficiency of quality management system of head of academic department in
secondary school are planning, organizing, cooperating and assessing. Moreover, the components
reflecting competency of quality management system overall were rated as high in every aspects,

2. The elements required in training program included (1) background of rational criteria
(2) concept and goal (3) objective (4) curriculum framework (5) scheduled activity and duration
(6) instructional media, and (7) evaluation. For the training instruction, it should consist of
(1) preface (2) training program development guideline, and(3) course syllabus and worksheet.
The finding showed the overall appropriateness as high and Content Validity Index (CVI) as equal
to .80.

3. The curriculum was considered practical in developing and enhancing the efficiency of
quality management system of the population, showing higher Arithmetic Mean after joining the

training statistically significant as .05.

Keywords: Training Program; Efficiency of Quality Management System; Head of Academic
Department
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Developing Brand Resonance Based on the Value of Customer
Relationships and Virtual Co-creation in the Contextof the Mobile Phone
Network service Providers: ABC Company Limited

Dolaya Chaturongakul' Rapepun Piriyakul®> Chutian Thianthai’

Abstract

he purposeof this research is to study on the influence of customer relationship level

Tand engagement in virtual brand community through the emotional value frominternal
and external factors. This study is a quantitative research. The survey was conducted by using
506 questionnairesto sampling of the representatives of ABC’s clients who also membersof ABC’s
virtual community ( fan-pages).

The research result revealed that the overall average means score of studied factors
namely; the customer relationship value,emotional extrinsic value,virtual co-creationvalue and
emotional Intrinsicvalue were 2.236,1.963,1.949 and 1.870 respectively.

Casual model data analysis results showed that the virtual co-creation participation and
the customer relationshipvalue influenced on brand resonance. The virtual co-creation
participation had direct influence on the level of emotional perception which was internal factor
as the mediator, while the customer relationship value had indirect influenceon the same variable.
The output has also extractedtwo serial mediators of the resonance branding model in

the context of the Thai virtual co-creation fan-page societyin Thailand.

Keywords: Brand Resonance; Virtual Co-Creation; Customer Relationship Value

Type of Article: Research Article
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FUNAFIU wuszdns A1 t-stat d5Una
Customer Relationship -> Ex Val 0.44 0.206 ylafuayuy
Customer Relationship -> Int Val -0.190 -0.737 Talaiuanu
Customer Relationship -> Virtual Co-CREA 1.169%** 23.457 ﬁﬁuaﬁéu
Virtual Co-CREA -> Ex Val 0.983*** 5.616 aﬁuauu
Virtual Co-CREA -> Int Val 1.063%** 4919 aﬁuauu
Ex Val -> Brand Resonance 0.088 2.068 ylafuayu
Int Val -> Brand Resonance 0.319%% 4.481 aﬁ‘uauu

WINBWAR © *p < 0.05; p<001; **p <0001
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Push and Pull Factors in Ecotourism by Community-Based
In the Northern Area of Thailand

Sarintorn Chaiyarat' Soibuppha Sartmool” Suttipong Suwannasatit’

Abstract

his research attempted to study Push-Pull Factors influencing on tourists’ behavior of

Tcommunity—based ecotourism approach in the Northern Thailand. The conceptual
framework was based on Push-Pull model to explore tourists travelling behaviors. The research
methodologies consisted of in-depth interview as well as surveyby questionnaires from
the community leaders, tourism entrepreneurs, tour guides, and those people involved in
ecotourism community. The purposive random sampling was used to select 398 tourists in
the six ecotourism communities. Data were analyzed by linear regression model, poisson
regression model, and zero inflated poisson regression model.

The results indicated that factors motivating tourists’decision on traveling tocommunity-
based ecotourismconsisted of 10elements. Pull factors affecting tourist’sdecision most were
accessibility to facilities and travel activities, followed by natural resources and culture.
Meanwhile self development and status were respectivelythe two major push factors which

affecteddecision.
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Causal Models of Loyalty of Government Banks’ Customers

Sarin Khuntiwattanakul' Amara Rattakorn? Nak Gulid®

Abstract

he objective of this study wasto test the causal model of loyalty of government banks’
Tcustomerswith empirical data. The research design was a quantitative one. The instrument
used was online questionnaire. Sample of this research were the 640government banks’
customers using multistage sampling method. Statistics used in data analysis were descriptive
statistic and Structural Equation Modeling (SEM).

The result of the research found that the causal model of loyalty of government banks’
customerscomprised 3 independent variables; corporate social responsibility of government banks,
service quality, and bank image, 1 mediator variable; trust, and 1 dependent variable;
customers’ loyalty. It was also found that the independent variables positively influenced
mediator variable and dependent variable as well. Therefore, customers’ loyalty should be
focused as a holistic. The government banks should have a quality management system and
improve work system by using information and digital technologies, for reliable, quick and
efficient services. Moreover, the stakeholders should have the opportunity to participate in bank

activities.

Keywords: Corporate Social Responsibility; Service Quality; Bank Image; Government Bank;
Customers’ Loyalty
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A TEUATING (Multicollinearity) Wu3nAn
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4. NANSNAFDUANNAFIY
MN1979 1
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Hypothesis Standardized S. CR P wNan1snagau
Estimate dUNRFIU
SQ < csr H1 82 038 24.273 % yausU
IMG <— SQ H5 51 041 9.137 w*xx yausU
IMG < csr H2 38 044 6.878 % yausU
Trust <-—  csr H3 .04 043 860 390 Ufeis
Trust <— IMG H8 1.00 yausU
Trust <— SQ H6 .08 039 1.928 054 Ufeis
LOY <-— csr Ha 22 057 4.283 w*xx yausU
LOY <— SQ H7 16 053 3.138 *x yausu
LOY <— IMG HO9 15 084 2.486 *x yausU
LOY <-—- Trust H10 43 .055 9.002 w*xx yausu
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The Relative of Quality of Service, Value-added Innovation
and Electronic Marketing Influencing that Affect the Performance
of Small Hotel and Guest Houses in Thailand

Atirat Rattanasreat’ Buraporn Kumboon®

Abstract

he objective of this researchis to study and analyzethe consistence of hypothetical

TmodeL and empirical information of relation of quality of service, value-added innova-
tion and electronic marketing influencing the direct and/or indirect affect to the performance of
small hotels and guesthouses in Thailand to be taken as guideline for increasing the business
profits in small hotel business in Thailand.

The mixed method of both questionnaire and interview were used in this research.
The representative samples were 400 samples of small hotels and guest houses(maximum 60
rooms) consisting of 13 in Bangkok, 100 in the central region, 79 in the North region, 52 in the
Northeast region and 156 in the southern region. The Structural Equation Modeling (SEM) was
used to analyze the data. The research results were summarized as follows.All factors,quality of
service, value-added innovation and electronic marketinghad a positive influence on business
profits. This implies that these three factors were direct factors for inducing profits of small hotels
and guest houses business in Thailand. All three factors could increase business profits to
small hotels and guest houses in Thailand.The entrepreneur could use this model for further

development to improvement their competition competency.

Keywords: Small Hotel; Guest ; Quality of service; Value-added innovation; Electronic Marketing

Type of Article: Research Article
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The Structural Equation Model of Factors Effecting Customer

Behavior of Spa Service in Bangkok Metropolis
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Abstract

he objectives of this research wereto study the attitude, subjective norms,
Tperceivedbehavioral control,intention to use spa service, satisfaction, accountability and
behavior on spa usage of customers.The research was based on quantitative method. Sample
was randomly drawn from the spa customers. Research results revealed thatamong the
customers, there were more female than male, most of the customers were 25-34 years old,
married, monthly income of 20,000-40,000baht, mostly employed in private sector and well
educated, with mostly bachelor’s degree. They agreed that spa is useful for health, and it is an
integration of folk wisdom and herbal treatmentin form of massage, aroma and relaxing music.
An analysis of the structural equationmodeling found that the subjective norms, perceived
behavioral control and customer satisfactionhad direct influenceon the intention to use spa
treatment. Trust influenced on attitude toward spa use and customer satisfaction,but customer
satisfaction, intention to use and perceived behavioral control did not significantly influence on

actual spa use.
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liiSufea
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alrnane e fiu
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MMTAATIERALUUENNITIATIAS 1998 ALTU
msdu 3 diude

1) n153AsIEAULTiBInsLiuuilou
(convergent validity) Inegaunasiinmindade
vastindosdialisni 0.707 fedims
abAuazilAn average variance extract (AVE)
Talsnan 0.50 wiathwindasevessnd indeadien
T3isin31 0.50 ust AVE dasldsndt 0.50

2) flanuifissnsadesuun Aofadinves

fudsuddesinldangannduiat avewily
SoldnstSnvosiauysudedu

wamﬁmswﬁqmmwm%qﬁaﬁmﬂgéﬁ’q

AIANNGANTIN ANuAienele Aulinda Ay en9e 1
FlafistiongAnssumslivimaaumesiusinly
LUANTANNUAIUAS
M54 1
pruwmsudaniouvesungsia
Construct/Item Loading t stat CR AVE
NAUARABNITUINT 0.773 0.538
A3 1E3UAMNY 0.5632 6.8652
A7 HANUYDU 0.7626 13.9248
At8 ABINIITUUTNITURYA 0.8454 23.7341
N13ARDUAINAUTDULNY 0.809 0.518
Sn2 wieufiansnasienisldusnisaln 0.7862 21.5505
sn3 vhudentustuduuaziuuzivsantdneu 0.6011 11.6357
snd yaaaglruinisluaniulsznoumsaln  0.7996 21.4480
Sn5 ens/sITumed/iilve dns 0.6741 13.4325
N1335U3A1UNIAIUANNTSIENEIUTNTS 0.794 0.565
Pbcl ¥INUaNNT0AATIANIUUINITLA 0.8335 27.5492
Pbc2 msdndulaldusmsalranunsavinladne  0.7701 27.1516
Pbc3 anufiusnsalmnléine 0.6385 11.6563
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A1519 1
ATIENnTUTUniouYeeInT IR (8)
Construct/Item Loading t stat CR AVE
anulingla 0.841 0.515
Trstl ﬁ@mmw 0.7258 29.6976
Trst2 aundunisueuratganuasenls 0.7043 21.619
Trst3 daanindodie 06591  17.6340
Trst5 3915374013
#lU5UTRRINNTENTWEATITUER) 0.7584 26.3277
Trst6 Uaasigsagunmn 0.7356 24.5310
AMUNIWD 1D 0.751 0.502
Cs1  anuiisnalausnisauigenin 0.7431 22.920
AUAIAWIY
Cs3 msuinsatndudsiivinudeanis 0.7023  17.4901
DYNUTATY
Cs6 sldusmsaundudszaunisaliia 0.6784 14.6596
ARl 0.808 0.585
ntl ynadsiifesnseunansaziindsatn  0.7698 32.0092
int2 viudsdlduinisedoly 0.7202 201630
Int3 @ululdfiviiuaglduinnsau 0.8023 30.5561
NYANTIY 1.000 1.000
wgRnssunsldaUn 1.0000 1.0000

nugLug: CR = Composite Reliability, AVE = Average Variance Extracted

INAITN 1 WU FLUTURS (Latent Varia-
ble - LV) NnfilA1 Loading gemsannunisg fe
laideanin 0.707 wieilAlifls 0.707 way AVE
Taishnd1 0.50 uawiitadndny (A1 t stat Foafialal
#1ni1 1.96 uaziiia3esneuIn) vavsaadiaam
Yidediold (Composite Reliability—CR ) agluY
0.773-0.809 (lishnn 0.60 ) Feuifisnsads
wiloude faielundasmanaso Al

I¢inssiuuas CR laishndn 0.808 Wavn uans
wesialiauaudurnilunisia fe glvideya
wuansauAniuviiouwduiidindt afs 80
ads uazilofinnsandr AVE (Average Variance
Extracted) wud1 dA1agluyae 0.563-0.841 (A
AVE laisndn 0.50 ) @aAn AVE gandn 0.50 uan
1 dhi¥amuusuosuneiat iaudassldiade
Winfu 0.50
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A1574 2
3IATILYIA IR TUTITUUNYDNF LN TIA

construct construct
1 2 3 4 5 6 7

1. NIFUARADUINT 0.733
2. BNBNAAUTOUT 0363  0.719
3. MIAIVANNEGANTTH 0.317 0433 0.751
4, mm@?ﬂa 0.252 0.403 0.433 0.898
5. ‘anﬂiiu 0.057 0.007  0.022 0.061 1.000
6. ANulTala 0306 0413 0412 0600 0033 0717
7. Anuianela 0.316 0.406  0.394 0.563 0.039 0.588 0.708

NUYLAA: ABUABIINTNADIVD AVE, AVE = Average Variance Extracted

¥
@

wuAranduiusaelunquiidiaseniu HANITIATIEREIUN 1) uaw 2) agulddnaies

s 1

(3Mn@0eved AVE) gandnanduiussenineiuds - dellnunm

wsvifdena1sanufiklsuradu nansand 3) A1V AIRUUANNITLATIATI90 8
mieuilAganiduavndegluanuiuazuad  gawriwisnmaneay
Weniunsel) uanainfidinvessiawlsulavilag HANITIHATIENFMUUANNITIATIETNUIING

fn9daserany THhenTanIzisnds1IveImuLey Al
WINUY ABDTIAIULIBIATITIRILUN

AU
fawola
R’=0.346

0.588**

BNINA
AUTDULN

NOANTTU
R’=0.007

-0.063™

N13AIUAL
NERNTTH

2 2 fluvannsiasasng
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A1979 3
anENavaIF YT
NAUAR  DVNEWA 13 AU AU AU
Fauls R? Effect AU auan  Mavla adla dewela
saudne WeRnssu
Wﬁ]aﬂ‘ﬁ‘ﬁw 0.007 DE 0.000 0.000 -0.630 0.000 0.077 0.020
IE 0.0002 0.011 0.016 0.029 0.000 0.033
TE 0.0002 0.011 -0.047 0.029 0.077 0.053

UNewme): DE = Direct Effect, IE = Indirect Effect, TE = Total Effect

d3UNaN15338

Anaunuvaeunalvig dumendgs foy
3¥UINN 25-34 U a@nnuninlan szaun1sAne
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& a Ay 1o & v O a1 =
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= I | Y] '
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v o o g; as{ 13 = 5 Y a
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Y a = 1o I 4 a % a
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N198AUTIENA
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nsEMTNNsiRNisIisstmelvensunsdaaiugnansu. (2554). gsneauilulsusuuassaom.
NFUNAUNIUAT. B

NIuALASHERAMNTIY. (2554). 597U Ll TUTHUAETFOTY. NTUVNUUAS. Hls

NIURTINIATEWINUTEINA (2554), §579U3NI5: AU uazuInlye. duss

YlAns 355U, (2552). anwalzgUavAvenginssunvesguilonlunislausnissal. Ineninus
wTugAan UM Uaudie, umdudeddug.

Igivs dousehivgnayd. (2549). ped1539mIunwalagna (Customer satisfaction survey
handbook) (Rusiadsii 2). NTUNNI: Uszyanes WU n3u.

U3v1 nala. (2532), lonarsnisaeuyanginssudegy “dninennunginssuiogu”, lseiaiumine de
qluriysIINIETIY, UUNYS.
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Leadership Style Affecting to Bank Employee Satisfaction in Thailand

Pattarraporn Tuekkao' Worapong Janyangyuen®

Abstract

his research aims to (1) to study the leadership styles that affect the satisfaction of bank

Temployees in Thailand (2) to study the management behavior of the Bank employees
in Thailand by applying the concept of satisfaction and Motivation The research method is
divided into 2 types. Qualitative research was conducted using in-depth interviews with
employees of 20 commercial banks and quantitative research. Data were collected by using 200
questionnaires. The data were analyzed by means of factor analysis and linear regression
analysis.

The research findings were as follows: And leadership. The leaders have strictlymonitored
the work of the staff, the work is strictly monitored, has a good part. It can make all employees
work equally and not work together. 2) Leadership style, focus and focus. But do not focus on
enforcement. Focus on harmony is a basic need. Safety, social needs, praise and success. | want

to work hard. And leaders who help to work together to achieve the highest success.

Keywords: Leadership Style; Commercial Bank; Job Satisfaction
Type of Article: Research Article
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Wpsdefiataiuldldndneuinanuldnelous
la,immma%’wLm@jﬂﬂﬁLﬁmﬁulﬁéﬁﬂmdauﬁlmyj
wdutiafoiiuguisnduiininmnuasdedldsu
nsaussnounsizanluiilvnseluluiieaneas
mlrndnauwiaanuldianelalunisiaus
weillallgmneanuindlitiasomaniiugrassiily
wilneudaauianelalunisvaudsUszneu
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NOBAUAINNIS (Expectancy Theory)
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ANAIANITS (Expectancy Theory) Tud1uaas
dlevnguiuariiauesedisveanisimgud
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Causal Relationship of Factors Influencing Financial Management
Capability of Small and Medium Enterprises: A Case Study
of Agricultural Machinery Business in Thailand
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Abstract

his research aimed at developing factors that influence the financial management

Tcapability of small and medium enterprises. Quantitative research method is used. Data
were collected from 395 agricultural machinery entrepreneurs. The statistical analysis used to
analyze the data was Structural Equation Model (SEM).

The results showed that the analysis result received was consistent with the empirical data,
with the accepted homogeneity index. And from the route analysis it is found that dynamic
ability factor, strategic cost management factor, differentiation strategic factor and factor on
acceptance of technology and innovation have a direct influence on the financial performance
with statistical significance.The agricultural machinery business therefore can use the analysis
results as a guideline to manage the business to raise their potential which will result in increased
operating results, creating potential products for the business to be able to develop and compete

both within the country and the world market.
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(2007) é’m%’w%wmaqqiﬁﬁ]m‘%'aﬁﬂiﬂamsmwm
Tutsswelnedu lemansgsiaintiuluogiaue
winsiifansazwansuazldussleviainlenia
AnTuiu fesedmnuannsalunsusui ms
a%wmsﬁ&uilﬁl,ﬁm%uImms@m%’ummﬁmauaﬂ
msﬁwmmifma%mmsﬁwmLﬁ@Iﬁﬁﬁ]ﬂﬁﬁﬁﬂ&me
Tunsmevaveslenafiiniu Andrew and Leon-
Cazares (2015) launansliiunnuduiussening
auansadanataiiadnnudiSalituianis
HmasuiifushduuaglihdudnGu kuanuld
Waumansud Uiy ﬁﬁué"i%’a%’ﬁmum
aarUsTnaUTesfLUALaIsaLBana TaLite
fvundunseunuAniion1s3s 3asiUseneu fie
1) Amnuansalun1susum (adaptive capability)
2) mmmmsﬂumi@meﬁu (absorptive capability)
war 3) ANUAINITAAIUWINNTTY (innovative

capability)

N15UTMITAUNULBINAYNS (Strategic Cost

Management : CS)
wAnlunsUIsfuuUasuuUadua

ganuasiy iielvesdnsanansoudsduleuay
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Uszaumudnialunisdniiugsiv esdnsdu
Tugfinagimuanagnsnasainlafnwilenia
wazguassa ufetervuaiiesdnsazlaiuna
nsgnuannsasuutasmamalulad anm
WINADULAZNITUYITU (Quattrone & Hopper,
2005) NAENSNITUTMITAUYUAINITATIHUN LA
vzl Tuagiuinguszasdlunistluld
U Fwdmsamulakamarani s
T auaSayinmidumeluladfiviuaty ysu
WasuwAslvaenadostuanimnisudsduly
pandisiludsuulasegmasniandaduiiunves
NINAWINAYNENITUTIMTAUYUYALALNITATUA
wmamsaasunuiellsnutimmeg (Kouv-
elis, Chambers & Wang, 2006) Eﬁ%ﬁﬂlﬁﬁmuﬂ
2IAUTENOUTDIFIMUINITUSINSAUYILTINAENS
(development of strategic cost management)
fail 1) nmsadeaufenelaligndn (customer
satisfaction) 2) MstFuMUARININGuasty (ow
~ cost) 3) FnlHlinszuINNTATIEVIAAT (value
chain analysis) Wa 4) Tn1sU§uUgeeeseiiles

(continuous improvement)

NagNsN13a519AULANA19(Differentiation
Strategy: DS)
nagmsadsmuuanasuLdunagnsiitn
i@uoduduazuInsiiy adiuliiuilanidnds
AuAuazaNuunnieliflugusznounssedy
lugnannssuieniu as1ennudnilunsidua
ThAnTuuazshliansnsodasanldeudisgany
dosnlslaunsomauduasuimauuuillfan
AU Fernuuananafiinazdosunnsnaogiedl

o w

odrAgIaavvilignAuinausevivlanas

=

wwonlddua11sauin1stus Roongruangpol
(2015) Weheudandlussezen uagAnN TN
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YBIUTEYYULYNANUAINAIILANTALUNS
TEminensuysd Junu wasnineNIsssueIa
Waiurdann anuwansisdutladuddyues
nssnfiunagnsiiieliivileguiadunieldnig
LLﬂJqsﬁ’uﬁ§uLLia§uﬂawuwawﬂmmaﬁﬂszaumm
d1FaausaviliAanisaunsafineenvie
Lﬁmmﬂ;:ﬁ??a%%aLﬁmwswﬁuﬁwﬁé’ﬂ@mzﬁwmﬂ

=

wane maenaunslasuaLdedndsetive (Boon-
kwwan, 2010) #§33glafmunssdlsenaues
Faudsanaiiermuadunseuwifniionts
348 4 p9AUsENOU Ao 1) ANLANAISIUAIY
nanAugl (product differentiation) 2) A3
wanAaluA1uUsNg (service differentiation)
3) avuuana1slusuyAaing (people differ-
entiation) uag 4) ANULANASIUAUAINENEE]

(image differentiation)

nsgansuwmaluladuazuinnssy (Technology
and Innovation Acceptance : AT)

YInnssun1nnatulagdmansgulunisy

a

Aendastunsnuuiuaemineinsiuansis
fusaziduuwdaiifinnududou fnainnaiy
f# (Guan & Ma, 2003) uazidugaisuduyes
nsldmalulad Fsianuieadesiuloniadii
agvatoirnsdudunaninnauldiusevly
wialulad (Damanpour, 1991) lae Aggelidis
and Chatzoglou (2016) na111 qﬂﬂawﬁq%ﬁ
nsgansumalulaglaifnantadendn 2 Usens
TouA 1) Mssudteuselend uag 2) n1ssuinng
dwstumﬂﬁi’fﬂ'}mﬁaamﬂmi%’uiﬂiﬂwﬁ uagd
sv3wasonny sdlaldmaluladiu uenaani
Asdsunlatwesuinnssumaneluladdiay
darafiaguiuukaysEAUTeINSWltUlugIAa
ldneaey (Utterback & Suarez, 1993) {338l
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LUUIaRINNSERNSUMALLLAE (TAM) AnwiAy
FuusveIn1sEaNsUUIRnssuLaznAlulad
Usgnoume 1) nssuiieusglen (perceived

usefulness resources) Lay 2) mi%'uim’m\‘iw

Ph.D. in Social Sciences Journal Vol. 10 No. 1 (January - April 2020)

WA 1enans wazideifatesanse
fatudunseunudedniunisitedam 1
LLaﬂﬁﬁgﬂamuﬁgmmﬁ%’a v 10 AUNFFIY
doftu agldfma 1 il

fanslY (perceive ease of use) IINATANEI

A1519 1
FULAFIUNITITEUASAIOTUIEA NGNS

GHHEDW] A193UNEANFNNUSVDIANAFIUNITITY

Ny

—

LIINAFUNINNITUUITUNTDNENAN 1IN SATIVINABNTTANITAUN WTINAYNS

LSINARUNIINTYITULBNTNATINN9R TITIUINABHANITABRUITUNAIUNITEU

N

AUANNTOLTING TN BVENAN AT UTIVINABNALNTNITATNANUUANAI

w

ANUEIUNTOLTINA TN DNTNAN N TUTIUINFADNNTLBNS UMALULadLaT U INNT T

N

ANUEIUNTOLTINA TN DN TNAN I TUTIUINABNANITAHLUIUN A1 UNITEU

NSUTMSAUNUTINAENSHBVENaNImsTIUInFan1seausumaluladuazuinnssy

o

NSUIMSAUNULTINAVSHBVENANIATUTIVINADHANITAMTUITUNUNTRY

-

nagnsNIsasANLLANARIBnSnanmsauInseniseeniumalulaguasuinnssy

I T T T T T T T

NANENITATNANULANARTBNSNAN IR TATIVINFBNANITALTUIIUNIATUNITEIY

O

N58BUSUMALULAT LAY L INNTSULDNTNANIANTUTIUINADHNANITANLTUINUNIIA LN

T
1S

ﬂ
5

|USI. || 0os 2 ||I:ISE- | Os 4
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W
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32 U8UIDIY

1) UszvinsidnwidedUsznounisging
\A30IENINAMISINYAS SAUUTEY 870 Aanis
fiadl {%lERMItmuanguiegtsmungune
audaEy (rule of thumb) Fussuau 220
fege anmsdnwlusiniieliteyaiiioswe
dwmsumsiieseiteya fIdudmuuaRUaIY
U 847 (19819 (Styles & Ambler, 1995) ua
Tunsanuiiseadsildsuuudeuanundusiuau
395 $19819

2) n3esilefildlun1s3de Usznaudae
LuUdaBunId (questionnaire) flasreturinms
ANYINTOULUIAR mwﬁuazmamuﬁ%’aﬁﬁm%’m
Fedodnuduninsia 5 sy 9nduriinis
pyvaeuuAmeLAdeseluiuANLATAT
o (content validity) Tngld3ansmeandail
AUAINAAB9UDITBA10N (Item-Objective
Congruence : 10C) 3nEiFB1maysLIY 5 iy
1A8HAINNTTIATIELAAT AN IUNUINS AN
fuiANugenAaes 0.6 64 1.00 LAAIINTDAINIL
Tunsininaiiiinunmilvangan Sanugnies
Frulasiadradon 1w wavdaenndeIn
frnUszasduasnsideiinmuall iy 3de
thuuvasunaluneasdld (try-out) Aunguild
AnautAlndiAssiunguilege 91 40 U
waahudaszsd ediunismeanudesiu
YIUUUADUNINAIYNITATIVADUAINNFUNUS
YDILAALUDAININAUALLUUTINYDILUUABUAY
(item-total correlation) wagAIANNABAARDY
nelu (interal consistency) lnginaueiunggu
AnuAA" ltem-total Correlation A251711N71 0.3
(Field, 2005) LavAduUsyansuean1vesufas
faUsAI5AAININAIT 0.70 (Hair, Black, Babin
& Anderson, 2010) FeransmadoUNUINEINYS
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NnMIEudAFIUTEANSY

198U WarA1dUUSEEANTATOUUIA hBaN 1B

aglunuiivausula

faudsitomeegi 0.8674 wansiuuuAsUaN
fauTuinuamuasinnuimngauiiasilld
Tunsiivdeyadungudiogng

3) mﬁmswﬁsﬂ”azﬂaLLazaﬁaﬁH"Lumi
Ansesiteya Tunmsideadsildadfluinsed
2 Ussanlaunanmaenssaun (descriptive sta-
tistics) uag @fRTeaysu (inferential statistics)
AMSUADATINTTIUUY TLATIENA8AIST DAL
(percentage), Aaay (mean) wazAtdILTes
WUNIASEIU (standard deviation) d@1msuai
W (inferential statistics) 19n153wmsen
p9AUTENOULTIBUSY (Confirmatory Factor
Analysis: CFA) WagilAs1EdNonasenIngdnys
(path analysis) ntuFhuiaunduaunis
Falaseans enedeuaudenndesnauniy
vaslunani1sIdeiutayaeusedndanunue
mmgmﬁaﬁ P-Value > 0.05, GFI > 0.90, AGFI >
0.90, CFI > 0.90, RMR < 0.05 ihaig RMSEA < 0.05
(Hair et al., 2010)

NAN15398
PINNIFIATIZAfienTIEeuALEenAdad
Y09lUAaFNNTTIATIASINLUUTIAIANUFUNUS
Beaungidsnsnarenuanansalunisuims
mqéﬁumiL’Euﬁa%ﬁuﬁ’u%gaL%aﬂizf{’fﬂﬁmu
Fquszasdvosnsideded 1 1efansandn
AUlANADAARDINANNAUTDILUUTIADY WU
Luusaesfiadrauiiauaenndosnaunduiy
ToyaiBsusziny Tnefladuiaunaunduiiin
\N9INISERNSU AeAnuliAe P-value = 0.145,
Chi-square/df = 1.107, CFl = 0.992, GFl = 0.953,
AGFI = 0.940, RMR = 0.026, RMSEA = 0.016 fai
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Feaguladnuuudnaesauninddlasadedingig
wigan naunduiuteyaidelszany i uag
NaN1TNNTUASHLARIANNANNAU IngRaTad
ALINAITUes Hair et al. (2010) wazuenaING
A3IAsRaduUsE A dunslulumaniny
FutudideamgiloAnwivuinvesdninaves
Haduidsamniifidernuannsalunisuimma
fumsiu muinguszasdueansiseted 2 ng
NTIATIERDVBINANIATI DNBNANIIODN LAY
dvswaTin vowuuaeg agluluma wuan
Yadudifidnsnademuaiuisalunisuinng
NNAUNITRU Usznaumey Jadeaulsinanu
NINTUWAITY JA98A1UAIILEILITOLTINA T

f19719 2

o

NsnAFeUsNLATIUIUNITIY
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Jaduaun1susmsauuiienagns Jadeeny
nagnsn1sasaAuLanee wazladuniunis
gousumaluladuazuinnssu lnedeavanasiy
Wity 0.412, 0.435, 0.377, 0.355 Way 0.349
AMEIU waznud J238aulsInanunIanis
wisdy Jadeauauanunsalanain Jadesu
nagnsNsaseAILANg1e Jadesunisuims
FuNUBinagns uaztadeiuniseeusumalulad
wazuinnIsuasasiuesuIeANETaly
MsUsMIMeUMIRulasesay 69.4 (R°= 0.694)
MNMTIATIERAEIUTEAVSId U AT
agunan1iIdy auauuigiulun1sidednisia
2 Fagteluil

- NAN1SNATUANNAFIU
duuRgu
ONA  WANAFBU d3Una
H,  DE=0513*  gouiu  USINARUNNMIUNTUTTBNENaMImsaTauInden1sdnnig
AUNULTINAYNS
H,  DE=0.218*  gouiu  UsInAfunumMsudstuiisnsnanemsadauindenansaiiy
[E=0.194** AUNWAUNTIUNLANNAFIY LagnUIaEnsaindnine
TE=0.412** NNBOUNIUNITUIITAUNUTINAENS 6
H,  DE=0.435*  gouiu  Amanunsailenainddvsnaniansudeuindenagnsnisaing
ANULANANS
H,  DE=0358* wawfu  Auansadanaindldvisnanimsadauinseniseeusu
[E=0.132** wialulagnuanufgnu uasnunanunsaindnsnaniwey
TE=0.490** HunaensnisaseaLuandela
H, DE=0.155*  #ousyU  ANENIORNEINIIBVENaNINTHTIUINFBNANITA T
IE=0.280* VNIPUNMTRUALANLAFIY baENUNEN TNV HAN 190N
TE=0.435* Hiunseeusumaluladuazuinnssula
H DE=0.343**  goufu  MIUTMSAUYUTINALNSHBNENAN 1M TUTIUINAONSaUTY

wAluladLazuInngsu
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- NANSNAFBUANNAZIY
AUNAFIU
MZWa  Wanagdau RG]
H,  DE=0.258*  gousu  MSUTMIAUNUBINagMSIBvSnanemsudauindenanis
IE=0.120%* ALHLUVNAUNTRUALALNAFIU LagnUNanUsainevdna
TE=0.377** megaurunIsEansumaluladuazuinnssula
H,  DE=0.343*  gaufu  nagndmsainemnuuandeildvsnannsadauindeniseensu
waluladuazuinnssy
H,  DE=0.249*  gouiu  Nagnsn1sainadIuuane1lavisnan1ansadeuindenanis
IE=0.106** ALHLUVNAUNTRUALALNAFIU LagnUNaUsainevsna
TE= 0.355% megaurunIsEansumaluladuasuinnssula
H DE=0.349 **  gousu  nsveusumaluladuazuinnssuildnsnanansadeuindena

10

ANSANRUITUNIIAUNITY

MR **p-value < 0.01, *p-value < 0.05

DE = 3nSnannansy, IE = 8nswan190ay, TE = dnSnasiu

aAUs8uarasUNAN1IIRY

(1) LSINARUNINTULRTUTBNTHAN WA TAT
UINABNTUITMISAUNULTINaYNSUAZHANTALTY
Uiy Jsaenadestuauufigiung
Weded 1 uaztedl 2 uansirdngsianiesinna
nsineastulszmalnglvnudingiutadouss
NARUNINITHYITY goudnalinIsuivsaumu
BanagmsiiussAvsnmilifiugely uazdswaly
gafafinanIsdiuaunisiunsiufiugsdy
fanansfny1ideasiiaonadesty Radas and
Matovac (2006) Alfvusinausifldfiarsaniy
ssrnsianulaSeuvsealdeiUseuaudetulunis
HANHER S9N LAENATUIINAMN TNVBINGN IO
nszvumslumsiaEdadaiivd dununis
wan nsaauluuinnssy myamulunmsideuas

W inveramiiney anugangulunisney
AUDIANUNNBLIGNAT AMNNLATVBULUALATE
Prename sedunsustuazsuusavielitudu
agiuiuuguistunelugaamnssy ledes
WWTRYAULTINAGUNINITUIITUGY 89ANITILADS
fnmsusuduiionnuegsen sensimunsim
msfnTaiusuAnduainsusngenrilifils
98999AN15a084 (Auh & Menguc, 2005) pgals
fnulunsufuivesesdnisiulaisidudedd
n1sansIAaNely aeRn1sdaunsaldiangsy
nMsdansiunu fan1sanuiBadunsandndu
roliAnmnuAnai1eassd wasiamnansinsin
mqﬁ’ummé}’aqmiﬁuaﬂqﬂéﬁﬁm?{ammaﬂﬂ waz
YFuusanszurunsuianuniglussdnislvd
ANNEANEY
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(2) AUEITLTINATOADVTNANIINTIT
UINABNAENTNITATIAMULANAIN N158BNTY
wAluladuazuinnssy wazNan1TANIUIIUNI
fun1siiu Jsaeandesfuauuigiunsidede
71 3 407l 4 wazdof 5 uanvindegshaiaieadns
nan1sineastulszmalnglianudaydutade
ANNENTOLINaIng oudawalinagnsnisasig
mmumﬂmqﬁﬂszﬁm%mwﬁLﬁmqﬁu wuluuNg
gousumaluladuazuinnssuvesgsianazuin
Funardewmalfuwaldunansenduaunisdi
msﬁuﬁuaqqsﬁmﬁmqﬁu awansfinuiveessil
donAdosiu Johanessen and Olsen (2003) #ils
L@UDIINITHAIUIAMUEINITAVDIAINITIATIUA D
msLU?auLLUaQ5uLﬂu?ﬁﬁwﬁzyﬁdmas{ammﬁ
W3BUNINIUTT AuaNansavesianIsfiay
Ieundauuanlng wazdeyaiddnysinen fewdu
defiadslianlenalsifuAants luvausdi Andrew
and Leon-Cazares, (2015) lawanslviiiuaing

£ U s

duiusszwinsanuannsodmainfiadisany
dnsaliruianisioneduiidusGuuagly
umitu dwmnulfiuTeumensudstudiia
u euannsadanatadiunumdenisueneda
ANAINNTTUNITRTITUTDIRINTT damalifiin
nsasundasuarianesdns sutluganny
IsFeumsnsuisiuiimiionhgudadunaza
dndaleluszazen

(3) MFUIMITHUNUTINAYNSLBNTNANS
AsugIvINAanIseausumalulaguazuinnssy
wagnan1sAiuaunsiuniy Jeaonnded
fuaunigiunsideded 6 wazded 7 wanvind
gaRaaiesdnanansinunslulszmalnelin
drAgiudadenisdnnisauudanagnsgauds
walgstatinssonumaluladuazuinnssuing
auuazdsnaliuualdunanissidunumisdioy
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msﬁumaﬂqsﬁmﬁuqﬁu Fanadilsannsidely
ﬂ%ﬂﬁaamﬂa”aaﬁ’u Mallhotra, Heine and Grover
(2001) fina1a3nagmsnisiduguindudunuem
nzaNfuesinsifeImsUsushlviaenndesiu
anmadonvnagsfidnsudsiuiuegieguuss

'
v £ o

Ingnagnsnisidudiiudunudndunisandy

U
¥ ¥ L2 ldl

muﬁamﬁmﬁuﬂmwﬂmaﬂwquﬂﬁwmmia

goufuld a1 seAUFuNUAAN ilolaueTIAAUANT
szaneliungnAnlii nivguislasmunusiuny
msudnuaindanuanansalunisléusslow
91nnQAU Prajogo et al. (2007) Frueafnns
Jsoamaluladuazisnsnwdslude anuady
ﬁnuﬁ’wé’mmﬂIuT,a§isuu%agaﬂwaawsﬁﬁuaﬁa
yhlsiuimsdesinsnudoyasunuiigndesuasii
sowmgnsal iethlulfifuesesdielunisdaduls
USudsuunwpalifaenndestiuaninnisudeiu
TunanniifiAsundasegnasnnadaduiiinves
NSNRIWINAENSNISUTIMSAUYUYALMLINISIYUA
wmsnsandunuie i ldaumane

(@) nagnsnisaseaNLLANAEBnEnan1
AIUTIVINADNITENTUMALUTABILAZUINNT T
warHan1sALILNUNIIFINNNTRY Teaennded

fluauuRgIun1Ieten 8 uasden 9 uantvinile

=

gsfawsesdnsnanisinensiuUsemelnglvinay
drfyiutadunagnsnisaiannulanesgouEs

¥ a

walvgsiasinseeusumaluladuazuianssuiiiy
asduuazdsmaliuuliunanisdndunumisdii
miﬁumaaﬁjﬁmﬁmqﬁu arannmsideiinam
donAdesiy Porter (2003) MFeinausisdsly
Srre1 wgnAmuaInAMNaInsalunisly
n3neng Lleriundnniw anuusansaduilade
dduosnisdndunagysiieliinioguysdu
meldnsudstuiisuusatuy suuuuastsuanis
sunDIazANSEnTesderodud sUuurly
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AuAndanuunndefieansenisaendeu n1s
Waminensuyuddutladuddyiazaiisany
Inseulunsudaduliivesdnsuaginligsia
193guLAUle (Laursen, Mahnke & Vejrup - Hansen,
1999) mamannuatefiussaunnudiiaanang
ﬁﬂﬁﬁqlmimmsaLﬁmaamﬁmmﬁaamﬂﬁ%@%%@

a v

LW IZAUA TSN WUZIRaINYAY AABAIUNT

=

§5unuGedndsiodie (Boonkwan, 2010)

(5) Msausumaluladuazuinnssuidvisna
NUATHTIVINADHANITANTUIIUNNAIUNITEU
Faaenndesfuanuigiunisideded 10 wan
Juflegsiaaiesdnsnanisinunslulsemalne
Tiauddgydutadunissensumaluladuas
winnssy goudwmaligsfainanisaniiueu
maé’mmsﬁuﬁuqaﬁmﬁuﬁ’u NAN1TITEAAL
denAdeIfiu Sigala (2003) inanain nsfiaevili
35fa danuanansalunisviilsuaggndniining
233nnd g3fvrelinsiamaluladansaume

sty enananieimaluladansaumadutade

'
o w

niaud1Ayaen1sUSuUTIANaIN1TaVRY
gatalisau mngshvansnUszgndldinelulad
ansaumaliegumzanziluganulaiuteu
fwdloninguisdunazyrsduasuliiinainy
anunsalunssunuideu (Arndt & Schoegel,
2009) swdadanudAglun1snszduliiinnis
W sruuUImsIansluufomtugsanasian
Usgaunsaifiaenndesfiuainudednisvesgnin

urazse (Sigala, 2003)

JolduDLUL
1. datduauuzdrnsunisiinanisiaely
Uszanald
iieligshaintesdnsnansinunsanansouiy
TonalunsussfusenisiiunanSasiianng
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yanvanBanty Ssmsissenegsiasensi
wAnSuslidaumanvansndusludsns
Wanmaluladuazuinnssunisuanladdnenn
soly sadgusmanslianudidyiudadom
ATULTINAFUNNNITUIITY ALANLNTOLTING IR
NAENSNITATNAILUANFINITUITINTAUYTNG
gvs lelfiduesesiiolunsensyfunanissiiu
mulvigatu Tudumhesnuniay aunsoina
fildannnsideluadsiil i dunuameiam
JUszneunsgInaaIesdngnanisinunslidl
Aneainlunisusnisdanisgsiaduasdanalvd
wansRL LRy AUATUNTAINUUAZANT
afendn fueinfidnonm ileligsAaauise
fanuazuteiulsfaneluussmauazaanelan

2. Yardusnuniigaiunsisendaely

1) msfinstuuusasuasfudsiildly
nsfnwadeiluinsidednlugsinduluuiun
yoUsuindalvenselulssinaduiiorinisnsia
doulunadndanuaenndesiudeyalisusedny
molu

2) msiinmsnuiadeidsaivngudun 7
LﬂuﬂﬁaLﬁ‘?mmms;ﬁﬁ@iammmmmiumsu‘%ms
NAIUNISRUVBNIAANIVUINNAUAL VAL DY

o

WU TWUSTINDIANTT ATIEE kazANSURAYeU
sodsnu \Judu

3) msinsfnw A isnsidods
AN NlaenNsEUNBAlEN AuFUIIITERUE
yesgIRaaTesinsnamainunslulsemealne uay
Auvndadeideanimaiguimsseiugenslrang
ddlunsinsanuarldifuedesdelunisdiu
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