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Guidelines for Education Institution Administration in Thailand

Chonmanee Silanookit

Abstract

his academic article aims to present the educational management guidelines for digital

Tage administrators who have to manage the schools under the changing environments
in terms of economy, society, politics, law, technology and especially for the school administrators
to apply the MEPLoVE model to adapt the management paradigm efficiently.

Finding are as follow: MEPLoVE model ,the pattern for school administrators under the
dynamic organizational administration, includes the followings; (1) Mapping, the planning and
connecting plans (2) Execution, the process of implementing the plans (3) Participation, the
contribution from all stakeholders (4) Learning organization, emphasizing the connection of
educational organization to the society and (5) Verification, the follow up process by proving the
capability and process under the plan and 6) Explication, the improvement and clarification the
existing guidelines for integrated educational institutions . Therefore, school administrators must
develop their own and their personnel’s skills in terms of technical, human and conceptual skills

in order to achieve concrete organization management.

Keywords: School administrators; Organization management; Educational institution

Type of Article: Academic Article
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ansaumAianandufrieusnssmeionau
aunsmumelaliundany (Drucker, 1997) viail
msuimadufanssuiiyanadud 2 au Sulus
fusiliunsiielviussginguseasd lnesdoadiiy
nsegresaunsunElEna NN uaZLLINISTA
fgnileliiAnyszansnmuaziileyszlomigsgn
sovnEnefiAgItes

dUSUATIN ASUTINS (administration) 8310
ANYINNINATIANAL “Administatrae” BuUNgD
18Lae (assist) WI0EUIWNTT (direct) dIudn
11 M59AN1S (management) GealdluniAenvu
vionagatafellingUsrasdlunsdnds (foss
wanamials (profits) vivernlseasan (maximum
profits) usieehslsAmuiaoeinenaldunuiy
1§ FeovuneBansusms uenaniinisusmssa
mngslutawmslunsusmnsnensogdl
Usedndua lnenslansnensegnsiiuse@nsnn
(efficient) wunefs nMslansnensiaeg1uaden
AanLazANAT (cost-effective) N1sldninens
pU19ilUsEaANSHa (effective) MUNBD A1TAREU
Taldognegneas (right decision) wariin1sUuR
nsdSamuunuiisueld dnfunadiGovesnis
WBmsssnudeditaUssavsanuazUssansne
AR (Griffin, 1997)

drvfunuanuAniieatunisusms Fayol
(1937) IeaguuiaAnfsaiunsuimsislanss
ddnly 3 Usediu Ao (1) wihiinenisuims
(management function) Feusznoudendii
NNAITUIMT 5 U513 An N192790AU (planning)
M39909ANT3 (oreanizing) NMsTaRuTaywIdanis
(commanding) N3Us¥a U (coordination)

£

wazN15AIUAN (controlling) (2) HuIMIsazses

Y

TN WAUE NS DUABAMUAINITANIT N8N
TSy nsfnw) mAus nallansvinau uag

@

Usraunsalingg wax (3) ndnn1suduns Fefingn
yhluilddunmsufiRdmsuguims 14 do
fo loud wdnnsientusuandfienusuiie
49U (authority and responsibility) ¥#8nvaIn13
g farudyuniiesmuag (unity of command)
MANNMSHYALavIesINAY (unity of direction)
wdnnsssaliFaaneau (scalar of chain) wdn
N5 USUALY (division of work, or speciali-
zation) n&nAeRUsHDeUITY (discipline) wdn
vaaMsteustlevddinynnasesaindsslovudiu
39U (subordination of individual to general
interest) nanwoIN1TARaUsElIvURDULNY
(remuneration) ¥anveN13TIM8 UL IdIUNANS
(centralization) wanwesn1sisyideulsausos
(order) #aNYBIAMULENDNIA (equity) NENVDY
N3HLEDYININVBINITINNNYINU (stability of
tenure) MENVBIAUARSENAS19EIA (initiative)
LAZUANUDIAUENLIAA (esprit de corps)
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1. POSDCORB Model Ing) Gulick and Urwick
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wiefi3uniugein “POSDCORB Model” a3u1e
auavinglg dall

(1) M99UHY (P=Planning) #1883 N3
da19lasanshazruUuRnuliasmuniies
fowherlsinuagvinegisls
(2) NM39AN1989ANTS (O=Organizing)
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(5) nmsUsea1uau (Co=Coordinating)
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Wwienfiu
(6) 13318974 (R=Reporting) ¥iefy A3
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2. PDCA dm5u PDCA fia N15U819989
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“3933ANMN (PDCA)” 13T UUU995AMUNN Fip
nszvaunsidfiunsderdeuiieliiAnnands
wazUinsfitnunway laendnmsfisendt 19s
AN (PDCA) vi3endasianils ausznousie 4
fupou fio Myausu MsUfTRMLLEL 113799
dou wagmsuTulsauily TwaziSafil
2.1 Plan fg Auaaivnuesdym
NauuLiionsasunUas vdenaaeuiiionis
UsuUgsloiay
2.2 Do Aa MIUJURMULNUNTONARDY
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The Appropriate Qualifications of Mediators in the Courts of Justice

Sombut Attapimon' Suksamai Sutthibodee®

Abstract

he purpose of this academic article is to analyze appropriate qualifications of mediators
Tin term of educational background as well as work experience. This is because
mediators are external persons appointed by the judges to assist themselves by means of
mediation in the courts of justice. Mediators are required to read cases to understand the claims
of the parties as well as the relevant legal provisions before attending the disputes. While
performing duties, mediators are required to apply mediation theories, concepts as well as
experience to facts obtained. Subsequently, mediators shall propose solutions for parties’
decision. Once the parties decide to settle the disputes, mediators are the persons who must
correctly record reached solutions or agreements in order to ensure that disputes are duly
settled according to law. In this study, the conflict theory, negotiation theory, SWOT technique,
Buddhist theory Civil and Commercial Code, Criminal Code, Civil Procedure Code, Criminal
Procedure Code as well as Section 51 of the Regulation of the President of Supreme Court on
Mediation B.E. 2554 are applied as an analytical framework.
The result of the study indicates that the educational qualifications and work experiences
of mediators should be a law degree graduate and with real experience in legal works, public

administration or mediation.

Keywords: Mediation; Mediators; Agreement; Qualifications; Work Experience

Type of Article: Academic Article
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Getting to Know More on Fishing Activities: Analysis of Illegal
Fishing and Forced Labor in 4.0 Era

Nutcha Sukhawattanakun' Panupong Chalermsin®

Abstract

he objective of this academic paper is to analyze the situation of illegal fishing and

Tthe employment of illegal workers in the fishing industry. The analysis method is by
introducing relevant laws and policies on both domestic and international issues during the
year of 2015-2020.

The results of the analysis show that the fishing industry is of great importance to the
global community as it is the source of one of the four factors from the past to the 4.0 era. It
also significantly creates jobs into the labor market. However, under the growth of this industry
especially in the ASEAN region, one of the underlying problems are illegal fishing and illegal
labor. Illegal smugsling of foreign workers is hard to avoid in the fishing industry. Currently,
Thailand has adopted legal measures for the purpose of mitigating the issue, but there are still
legal gaps in the interpretation of these provisions toward the real situation. Although Thailand
has ratified the International Labor Organization Convention. (ILO) on forced labor in 2007
(No. 188) and although forced labor is an offense under the international law, there is still no
separate legal regulation which focus mainly on Forced Labor. It is a great challenge for each
country which has differences society, culture and economic to effectively apply such legal

measures to the provisions of their respective countries.

Keywords: Fishing Industry; Illegal Fishing; Illegal Labor; Forced Labor
Type of Article: Academic Article
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Introduction

“If you say that your national law allows
you to do something, it is fine as long as you
do this inside your own territory. As long as you
go international, you really have to be sure
that there is an international law which you
respect and which you follow” (Lavrov, n.d.).

Since 1970, Antarctic toothfish and Patago-
nian toothfish was mass caught up by trawler.
These fish are popular in restaurant as a tasty
dish and are highly demand in United State
and Japan market, this reason had aroused
the illegal fishing to expand rapidly

(Christensen, 2016). Until the year of 1980,
Illegal fishing was observed in south ocean and
continued to 1990’s as a blooming period of
time for illegal fishing. The same type of fish
was approximately over six times of catching
informed by authorized fishing vessels.

From being aware of potential impact to
marine fish stock, some of the conservation
measures such as “Driftnet fishing in conven-
tion area” was arisen 1990 (The Commission
for the Conservation of Antarctic Marine Living
Resources, 2018). That is the tale of the root
cause of illegal fishing, in the past, before
the time of industrialization, each nation had
already competed each other and fought for
the natural resources such as land, maritime
boundaries and people. Over the sea, fish
stocks are one of the resources which being
needed in high demand in order to serve
people consumption. Conflicts over fish stocks

have become more frequent in terms of

smugeling and invading into the sea territory
of neighbor countries globally.

Among the 4.0 era, disputes generally
occur in Illegal, unreported and unregulated
fishing (IUU) platform which deplete conser-
vation efforts, decrease fish stocks, avoid the
legal regulations, take an unfair disadvantage
and steal the benefits from coastal states
especially in developing country. The aim of
Food and Agriculture Organization (FAO) of the
United Nation, one of the departments who
had tried to prevent this crisis, is to eliminate
illegal fishing that might occur in the future.
The highly demand of fish in market chain
magnetize illegal fishing to spread in recent
years from all over the world for instance in
Russia, South Korea, China, Philippines and
Taiwan (Falaju, 2016).

According to the Asian statistic, IUU fishing
has been increasing especially in developing
coastal state for example due to illegal fishing
Malaysia loses up to RMé billion every year
(Abdullah, 2019). Since 2006, 748 vessels and
7, 203 fishermen from Vietnam who worked
for illegal fishing in Malaysian (Hamzah, 2019).
Waters had been investigated, until 2019
Malaysia had arrested 25 Vietnamese vessels
which fishing illegally in their waters (Hamzah,
2019). Besides, Unreported fishing from small
vessel which operated in provincial water had
caught tuna in Philippines’s Exclusive Economic
Zone around 10000 tons each year. (Pramod,
Nakamura, Pitcher, & Delagran, 2014).
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Almost 25% of tuna was illegally caught
by Vietnamese vessels where originate in
Indonesian EEZ without permission. Even
though international cooperation is already
existed but fish stocks with higher demand
would easily stimulate acts of IUU fishing.

However, the regional cooperation is yet

o
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not enough to prevent IUU fishing efficiency
because IUU fishing has not respected either
national territories or international attempts
to systemize fishing on the high seas. To be
concluded, it is not easy to estimate number

of lost caused from acts of IUU fishing.

Reported and Estimated Global Fish Stocks

Millions of tons

140

Official repaorts to the FAC
indicate catches have plateaued or
— are perhaps decreasing, despite
increasingly aggressive

fishing methods

Actual catches appear to be plummeting
according to these estimates

REPORTED

T T T
1950 1960 9T

T T .T T T T
1980 1990 2000 2070

The number of fish caught is underreported by perhaps 30 percent, according to some
scientific assessments that attermpt to reconstruct catch numbers from other sources.
The methodology employed is new and not universally accepted, though few doubt that

fish catches are underreported.

Sowurce: Pauly and Zeller, Nature Cammunications, 2016,

Figure 1 Reported and Estimated Global Fish Stocks

Note. From, “Catch reconstructions reveal that global marine fisheries catches are higher than

reported and declining.” (Pauly, & Zeller, 2016)

Concept and Theory

As mentioned previously, each region
including Asean gains the benefits from
resources like fisheries which we try to protect,
the IUU fishing then becomes global problem.
The concept of this article can be described
that, if all nations aren’t interested in number

of fish caught and ignore illegal fishing control

measure, those situations would lead to the
failure of species conservation and protection.
Moreover, IUU Fishing is potentially affected
the decrease of ecosystem restoration effort in
fish species and immature fish. To be negligent
toward the regulation such as avoid coastal
state internal law could initiate conflict which

generates the discrepancy over the rights and
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duties between Private Sector and Internation-
al Sector globally.

Recently, combating IUU fishing is being
kept moving forward from national level to
regional and international level. To be said,
Thailand had tried hard to solve illegal fishing
because of yellow card from EU. In the inter-
national level, in order to address IUU fishing,
cooperation is needed to be done through
information exchange among neighbor’s coun-
tries also international organization such as FAO
and PSMA. (Agreement on Port State Measures)

Seeing that illegal fishing is universal crime
which occur in fishery industry, it’s mean that
illegal fishing carries another issue so called
human trafficking. Forced labor is part of
illegal labor problem which the ILO has tried
to unlock through the new legal instrument
that result from binding the regulation such
as Forced Labor Convention 1930 and other
related law together. In 2020, we probably
have the efficiency legal instrument to fight
the IUU fishing namely adjusted UNCLOS 1982,
Gap fish and PSMA which could be called out
as the theory for these issues and will be ad-
dressed in the article.

Result: Illegal fishing and Forced Labor

When the fishery itself become illegal,
that is impossible to completely manage the
industry without illegal employment. As for
“working with low wage” are the important
reason that make the producer jumped into
the cycle of human trafficking under forced

labor condition. According to the ILO’s Force

Labor Convention,1930 (No 29), ILO provides
the Global Action Program against forced labor
and trafficking of fishers at sea (GAPfish) which
aim to get rid of forced labor in fisheries sector
(International Labour Organization, 2015).

Now a day, not only illegal fishing is
universal jurisdiction issue, but modern slavery
is also the international problem that
inevitably related to it. Picture of the crews
working like robot seem like their lives are
hanging on uncertain mortality. Fishes have
been illegal caught around 26 million tons
and illegal fishing has generated income
approximately USS$23 billion a year (Lomas,
2019). The 10-20% of global catch certainly
cause the same scale of illegal hiring in this
industry (Abdullah, 2019).

Moreover, about 25 millions of world
population including men, women and
children are categorized as forced labor which
work like a slave under harsh conditions (Ryder,
n.d.). In general, area of works in fishing industry
are divided into two parts namely sea farer and
worker in the factory. Victims of illegal labor are
often forced to work in the place of nowhere
hidden from public view and are hard to be
found. To identify and investigate the acts of
forced labor are quite risk and complicated.
Besides, around US$150 billion are being put
in illicit profits which causes unfairness toward
industries and businesses competition
therefore each state is able to lose billions in
tax income and social security contributions
(Ryder, n.d.).
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Force Labor Issue (Britannica Editors, 2018)
as part modern slavery and human trafficking
concept always relate to illegal fishing, the best
historical illustration which can describe force
labor are Nazi Germany and Soviet under
dictatorship administration. Back into those
time, forced labor was highly demanded
in Germany and Soviet, they took hostage,
political prisoner and people who didn’t agree
with the regime to labor supply. Those labors
had been put to work such as in arms/ weapon
factories, chemical plants, mines, livestock, etc.
They worked not only in harsh condition but
also under menace. Most of them had died
from starving, overworking and poor welfare.

“Fisheries Crime” refer to illegal activities
in fishing manufacturing, (United Nations Office
on Drugs and Crime, n.d.) migrant worker then
was brought into illegal fishing chain by broker
or private agencies which deceived the large
percentage from doing so. The victim may be
forced to work onboard almost year with lots
of working hours but get paid in low wage. Most
of the crews come from developing countries
because of the lack of knowledge, language
skill, and poverty. Those reasons lead them

into the darkness of working life.

Definitions and Regulations Framework
According to Food and Agriculture

Organization’s guideline and policy, acts of [UU

Fishing has been defined (Lehmkdster, 2013) as
“Illegal Fishing” refers to fishing activities

without permission or contravene a regulation
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such as RFMO (Regional Fishery Management
Organizations) conservation measure (Food
and Agriculture Organization of the United
Nations, 2017) of both coastal states and
foreign vessel (including to RFMO’s member
countries vessel) working in the area of the sea
that coastal states pertain sovereignty. Those
area including the Exclusive Economic Zone
which coastal states hold sovereignty right.

“Unreported Fishing” refers to fishing
activities without report or misconduct to state
or relevant agencies (Food and Agriculture
Organization of the United Nations, 2017) (The
report must be informed which specified in
fisheries regulation) such as Thailand fishery
regulation. The report such as Royal Ordinance
on Fisheries (Thailand Regulations) section 81
sub-section 2-3 (Royal Ordinance on Fisheries,
2017) “fishing logbook” must comprise
on types and quantity of caught, point of
anchored, transshipment, port in-port out, etc.

“Unregulated Fishing” refers to fishing
activities by both stateless vessel or ship with-
out nationality over the area that international
organization take responsibility. Further, the
acts are included violation of the RFMO
conservation and management measure (Food
and Agriculture Organization of the United
Nations, 2017). For instance, the Ghana flag
fishing vessel, Lu Rong Yuan Yu 988, had been
put under the charges of illegal fishing, fishing in
restricted areas, crew without documentation
and in unhealthy living conditions (Schvatz-
man, 2018).
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Forced Labor Convention, 1930 (No. 29)
article 1 are defined the essential of force labor
as “work without voluntarily” or “work under
menace of any penalty” (Article 1, Forced
Labour Convention, 1930 (No. 29)).

This definition consists of three elements.
(International Labour Organization, 2020): Work,
Menace of Penalty, and Involuntariness.

(1) “Work” refers to both work and service
in every sector of economic system which hire
workers to do their task.

(2) “Menace of Penalty” refers to the acts
of forcing someone to work by threaten them
to face with penalty if he/she doesn’t follow
those unlawful orders.

(3) “Involuntariness” In general,
“Voluntarily” refers to working with consent.
So, Involuntariness in the other hand means
to worker who unwilling to take the job offer
because they can’t negotiate for freedom or
salary and so on.

For the example: Myanmar labor with poor
working conditions, they had been forced to
work 15-20 hours a day. Moreover, they sailing
over the sea for many years without a chance
to leave or take a break. The employer would
endanger the labor if they have tried to escape
(Manager Online, 2014).

Analysis Framework

Analysis the framework of Legal
enforcement

In present, international cooperation have

put so much efforts on fighting with illegal

fishing which related to forced labor through
convention, ratification of the protocol to
national regulations, activated international
measures and international organization’s
regulation such as RFMOS and GAPfish.
Moreover, they have shared the illegal
fishing’s information to address these prob-
lems. For instance, Flag state control principle
by UNCLOS imposes that sailing in high sea,
each ship required ship’s nationality now that
high sea is the heritage of mankind that no
one can claim sovereignty over it. Rights and
obligations follow by nationality of ships so call
“Flag of Convenience” (the flags they fly, the
rights and obligation of those countries they
need to follow) are blooming among the fishing
business since it is a lot easier if the ship get
investigate randomly.

Further, Article 94.1 of UNCLOS imposes
the principle that every state shall effectively
exercise its jurisdiction and control in
administrative, technical and social matters
over ships flying its flag also in 94.2 (a) state
that in particular, every state shall maintain
a register of ships containing the names and
particulars of ships flying its flag. (Manager
Online, 2014) The reason is to attach the law
over ships flying its flag, moreover, the vessel
must have genuine link with the flag they fly.
In case that each ship is accused with illegal
fishing or forced labor on board, the law
enforcer would know how to cope with it.

The Agreement on Port State Measures
(Thailand is the 58th member, 6 of 10 ASEAN
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countries who are currently join the parties).
Thailand, Cambodia, Myanmar, Indonesia,
Philippines and Vietnam (Food and Agriculture
Organization of the United Nations, 2016a) are
the first binding regional agreement to specifi-
cally target illegal fishing and illegal labor. The
purpose of the agreement is to eliminate and
prevent the illegal exploitation also labor hiring
in our home port state. The agreement toward
these issues is abided by the international rules
of law which provides authority to port state
to investigate any vessel that come into their
sovereignty.

Illegal fishing and forced labor might not
be able to take advantage from port state.
If port states suspect or found the acts of
illegal fishing, they can refuse the vessel to
use the port then report other states plus
RFMO immediately. Due to those agreement,
PSMA (Agreement on Port State Measures)
has encouraged another project which related
especially to ASEAN region such as TCP/INT
3603 (National Strategies for Compliance with
Port State Measures Agreement) (Food and
Agriculture Organization of the United Nations,
2016a) and TCP/RAS 3621 (Inception workshop
support countries with this problem to address
illegal, unreported and unregulated (IUU)
fishing) (Food and Agriculture Organization of
the United Nations, 2018).

The mentioned projects and guidelines
brought about the concerning countries to the
significant contribution in order to improve

fisheries and labors management also legal
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governance to fight the chaos. Those coun-
tries have known better how to apply
PSMA and what they need to do in national
and regional level to reach efficient stand-
ard. This goal seems like a basis’s actions to
manage a successful and sustainable
foundation to encounter these problems in
the future. (Food and Agriculture Organization
of the United Nations, 2016b)

Besides, the aim of this cooperation is
to support internal government agencies and
conducting workshop in each country also
build international and regional framework
for the country decided to implement it.
The maritime activities including fishing are
supposed to be supported by policies and
legislation institutional arrangements, mon-
itoring, control surveillance systems and
operations, identified national strategy and
action plan for PMSA. TCP /RAS 3621 (Food
and Agriculture Organization of the United
Nations, 2018) activities support the involved
countries like Bangladesh, Cambodia,
Myanmar, Thailand and Viet Nam to address
illegal, unreported and unregulated (IUU)
fishing issue by information exchange activities
about illegal fishing. Therefore, the purpose
of this project is to develop the work plan in
regional and national perspective.

According to FAO’s assistance toward
illegal fishing that Thailand once request for
guidance, the duty of the state is to develop
the work plan, strategy and policy such as

monitoring, control and surveillance, and
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vessel inspection as mentioned above. This
plan might lead our state to the success of
national work plan enforcement (Thailand
National Plan of Action to Prevent, Deter and
Eliminate Illegal, Unreported and Unregulated
Fishing 2015-2019 or NPOA-IUU) and (Marine
Fisheries Management Plan of Thailand or
FMP). The aim of NPOA-IUU followed by
IPOA-IUU consecutively is to get rid of illegal
fishing by any effective measure, in Thailand,
we address the illegal fishing information occur
in Thailand’s internal water without permission,
illegal landing catches, expired license, vessel
without VMS settle and so on (Department of
Fisheries Announcement, 2018).

In the midst of the illegal labor issue, Work
in Fishing Convention 2007 C.188 ensures that
labor working in all type of fishing industries
would have good working condition while
onboard such as safety and health care or
written agreement with social security. Thailand,
to be said, is the first of ASEAN’s community
who had ratified the convention and enforced
the law (International Labour Organization,
2019) that led Thailand the enactment of the
Royal Ordinance on Fisheries B.E. 2560.

Gapfish (Food and Agriculture Organization
of the United Nations, 2015) Principle (ILO
action program) has been set forth to combat
forced labor and human trafficking inside the
illegal fishing. Enhancement of ability for flag
states to assure compatibility with international
and national laws on board ships flying their

flag to control the amount of forced labor

is also necessary. Increased capacity of port
states to manage and encounter situations of
forced labor in fishing and establishment of a
more knowledgeable consumer base of forced
labor in fisheries process are the pathway to
achieve the legal standard to manage fishing

labor.

Result

This article had urged the acknowledge-
ment to respect principle of International
Law for instance United Nation Convention
of the Law of the Sea 1982 (UNCLOS), Labor
Convention 1930, work in Fishing convention
2007 and member countries of international
organization such as FAO. RFMOs to consider
legislative amendments to comply with the
rulings of guidance from International Maritime
Organization (IMO) to support the security acts
of Private Company are recognized as the
instrument to solve this problem.

After examining legal practices and review-
ing the ratification also amendment of both
domestic law and international rule of law in
Asean region especially Thailand, these ongoing
actions can help avoiding discrepancy in these
disputes between nation overall effectively.
However, by working on the whole approaches,
the legal measures had been applied by many
involving departments on their own considera-
tion so standard of legal enforcement fairness
could not be completely reached. The acts of
IUU Fishing together with forced labor then still

develop over the marine surface even if these
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are the universal jurisdiction issue which are
supposed to resolve by all nation under the

stable legal measures.

Conclusion

In 4.0 era, fish stock is the significant part
of living factor as source of food which leads
to the industrial process all around the world.
Every state shall have the rights on those
resources as the “treasure of mankind” but still
need to concern on the neighborhood state’
benefit. Whilst the modern era, the modern
technology has accelerated the fishing rate and
that causes the amount of fish unbalance with
consumer demand. Due to this reason, illegal
fishing and illegal labor hiring has bursted out.

Since illegal fishing is involved forced labor
and human trafficking, illegal foreign worker
that hard to avoid. The hiring of forced labor
both on shore and on board has violated the
human rights which still preserved in fisheries
industrial, especially in developing coastal
countries in ASEAN region. Even though, those
countries had put so much efforts to applied
the different measure to combat illegal fishing
such as ratified the treaty, enacted the legal

regulations, set the national plan but there
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are still legal misinterpretation and many legal

loop hole which yet can’t be solved.

Recommendation

To protect the nations itself also the
victims affected from this issue, government
should set the clear strategy and apply the
strict proactive legal policy in order to prevent
the acts of illegal fishing and protect worker’s
richts. To eradicate this crime, the regulator
must effectively enforce those existing laws,
legitimate efficient punishment, and provide
the fundamental right such as compensation
for forced labor. For instance, Thailand is
supposed to reorganize the department
involved in illegal fishing and forced labor
to work cooperatively by apply the set of
standard rules of law which abided by the Thai
royal ordinance on fisheries B.E 2560. Further,
clarifying the concerning definition and legal
measures are necessary. From all above, the
national efforts have to be processed under
the understanding of problem and combat
illegal fishing also forced labor through related
legal tools with the cooperation of private and

public sector
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Critical Factors influencing the English reading achievement of Matthayom
Sueksa six students at schools in Bangkok Metropolis

Chatchawan Kongphueng' Boonmee Punthai®

Saksit Khattiyasuwan® Chatkaew Bhaowises'

Abstract

his research article examines (1) the levels at which critical factors influencing English
Treading achievement of Matthayom Sueksa six students of schools in Bangkok
Metropolis are; (2) correlations between these critical factors; and (3) the direct, indirect, and
total influence of these factors. Utilizing the multi-stage sampling method, the researcher
selected a sample population consisting of 1,000 Matthayom Sueksa six students. The research
instruments for test and a questionnaire. Data analysis was carried out by means of successive
applications of the SPSS computer software program for determining basic statistical relationships
in addition to the employment of Pearson’s product moment correlation coefficient (PPMCC)
method. (CFA) and structural equation modeling (SEM) were used .
Findings are as follows: (1) All factors exhibited means and percentages at a high level.
(2) AUl factors exhibited positive relationships with the critical factors governing English reading
achievement at the statistically significant level of .01. The correlation coefficient (CC) fell at
the highest level at between 0.63 and 0.98. And (3) The correlation coefficient model had
congruency with the empirical data with factor showing the highest level of direct influence was
the factor of aptitudes and learning capabilities (0.98). The factor exhibiting the highest level of

indirect influence was the factor of attitudes (0.41).
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The Influence Factors Affecting of Balanced Competitive Advantage
of Roasted Coffee Business in Thailand

Chatsayan Thanunjirachote' Phongthep Srisopachit’®

Natcha krimjai® Chanidapa Deesukanan®

Abstract

his research aimed to ; 1) study the overall influences, direct and indirect influences of

Tcausal factors affecting balanced competitive advantage of roasted coffee business in
Thailand and 2) verify the consistency of the causal model with the empirical data by collecting
1,150 samples from the sample group. Data were collected by questionnaire with reliability of
0.889. The data was analyzed by technical analysis using Amos software and Structural Equation
Model (SEM).

The results of the research showed that: The factor that had direct influence on balanced
competitive advantage of roasted coffee business in Thailand was the basic resource with the
total influence of 0.468, being direct influence of 0.327 and indirect influence of 0.141, followed
by the business transformation factor with the influence of 0.402 which all was direct influence
and working system factor with the influence of 0.391 where direct influence was 0.245 and
indirect influence through business transformation of 0.145, statistically significant at 0.01 level.
After software package processing performed, it was found that the consistency of the structural
equation model was related. All criteria indicated above the benchmark, namely,
Chi-square=52.814, p-value=0.701, GFI=0.980, AGFI=0.970, CFI=1.000, RMSEA=0.000 and
RMR=0.017. It can be concluded that the results of this analysis are consistent with the empirical
data.
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A Structural Equation Model for the Alcohol Tax
Collection Efficiency in Thailand
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Bunsorn Songsamphun® Soraphol Tulayasathien’

Abstract

is research aimed to study (1) the causal factors that influence the efficiency of alcohol

T';ax collection in Thailand, (2) a structural equation model to ensure the consistency of the
empirical data of the efficiency of alcohol tax collection in Thailand, and (3) direct, indirect and
overall influence of the factors that had an effect on the efficiency of alcohol tax collection in
Thailand. The researcher employed an empirical research methodology emphasizing quantitative
methods. The sampling was performed using stratified random sampling techniques. A total of 998
questionnaires were returned in complete, and the data were analyzed using structural equation
modeling (SEM) to test research models and research hypotheses.

Findings are as follows: (1) policy and law of alcohol tax, alcohol tax collection officers, and
information technology of alcohol tax has a direct influence on administration of alcohol tax
collection. (2) environment of alcohol tax collection has a direct influence on adjustment of
alcohol tax structure, (3) administration of alcohol tax collection, convenience of alcohol tax payers
and adjustment of alcohol tax structure has a direct influence on alcohol tax collection efficiency
of Thailand, (4) policy and law of alcohol tax, alcohol tax collection officers, information technology
of alcohol tax, and environment of alcohol tax collection has an indirect influence on alcohol tax
collection efficiency. and (5) The path pattern of the relationship that is constructed according to
the hypothesis and empirical data, the good of fit index has a good level of acceptance.

Keywords: alcohol tax collection efficiency of Thailand; policy and law of alcohol tax; alcohol
tax collection officers; information technology of alcohol tax; collection environment
of alcohol tax
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sziuAuAnueRouLUVaRUNLAUMILUS
MUNTEULUIAANTIdEeglusEAUEY (991319 1)

HANTTIATIZATEAUAIIUAMTUYD MO UK ISV WA UA MU TUNTOULIANNITIE (n = 998)

Anade (X)  dwdeauuannsgiu (SD)  wlamumang

AuUs
WleueuazNIIEN1EasT (PALT) 4.689
NFUIMTNUIAAUNIEETT (AMAT) 4.505
mstosiunsvanideanidas (EPAT) 4.619
nsUsulaseasnan1Bas (AATS) 4.495
Wmihdigdaiundasn (ATCO) 4.691
waluladansaunanidas) (TAT) 4.551
annwIndeun1sIaiunBgsn (CEAT)  4.203
nshinuavaInunglden1dgsn (CPAT)  4.646
Uszgdvsnmnisdaiunidas (ATCET)  4.615

754 FEAUGS
791 FAUGS
722 FAUGS
761 FAUGS
742 FEAUGS
805 FEAUGS
491 FEAUGS
751 FEAUGS
744 FEAUGS

2. Han1TIdueuIngUssase

fnquszasd? 1 wud (1) lueaiauleuie
waznguUnenBasilaudenndesiulayald
Usedng laedlan y* = 4.548, df = 101, X /df =
1.146, p = .333, GFI = .997, AGFI = .988, CFI =
1999, RMSEA = .016 (2) Iumaifm%’mﬁwﬁs;ﬁmﬁu
MEgsiaugenndesiuteyaidalseing lny
e (> = 5.867, Y*/df = 1.956, p = .000, GFI
=.999, AGFI = .978, CFI = .999, RMSEA = .042
(3) Tuwadawmaluladaisaunanidasiianig
donnnediuteyaidausydng laeien x° = 772,
Xz/df =.386, p = .680, GFI = .999, AGFI = .996,
RMSEA = .000 (4) luaainaninwindeunsdniiu

MEgianugenndesiutoyaidauszing lng
A (> = 6.501, Y*/df = 1.146, p = .090, GFI
= .995, AGFI = .976, CFl = .997, RMSEA = .032
(5) Tuwadansusmsnudaiiundas danu
donnneanutayaidausedng laeilan x° = .894,
Xz/df =.984, p = .334, GFI = .999, AGFI = .990,
CFI = 1.000, RMSEA = .000 (6) laimainnisivimany
dzaInuiiden1Basninuaennaesivdoya
Welsednd laedlen ° = 3.995, (7/df = 1.332,
p = .262, GFl = 999, AGFI = .997, CFl = .999,
RMSEA = 025 (7) e innnsileafunisvauides
M¥gnilanuaeandesiuleyaauseing lagdl
A Y’ =.111,Y%/df =.111,p = 610, GFl = 1.000,

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



AGFI =999, CFl = 1.000, RMSEA = 068 (8) lsia
Tnsusulaseasengaiinuaenndasiu
Toyaauseanty laedlen y° = 024, X */df = .024,
p = .876, GFl = 1.000, AGFI = 1.000, CFl = .999,
RMSEA = .000 ua (9) luaainusgdnsnimnis
Jaiundasvedlneanuaenndosiudoyaids
Usednyg leedien ° = 5.194, y*/df = 1.039,
p =.000, GFI = 0.997, AGFI = .987, CFIl = 1.000,

N19719 2
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RMSEA = .008

Foquizasdail 2 wudn HanITIATIERLUY
apsaunislaseasisusednsamnsiniiunig
arwesUssmalnefidnuiiaenndosvosdoyaids
Uszdndidlefarsanlaeninsinvenisadiaiy
donndosiimszIle (ANN519 2) WaENITIATIER
L&@UNS (path analysis) sanaaslunin 2

HAMTUATIZIUUUTINBITUN TS IANaTNUSEINEN NI UN BT IvesUsevalnedaenndsived

Yoyaldausziny (n= 998)

dnAnageu  Lnuein1seaNSy 91494 ANEDAILATIZH  WANTSNATAUN

CMIN AN Chi-square Hair, Anderson, Babin, & 706.480 ADAARDIA
Black (2014, p. 579)

CMIN/df <3.00 Hair et al. (2014, p. 579) 1.197 AONARDIA
p-value >0.05 Hair et al. (2014, p. 579) 001 Laldonados
GFl >0.9 Hair et al. (2014, p. 579) 969 AOAAADIA
AGFI >0.9 Hair et al. (2014, p. 579) 946 AONARDIA
NFI >0.9 Hair et al. (2014, p. 579) 980 AOAAADIA
LI >0.9 Hair et al. (2014, p. 579) 994 AOAAADIA
CFlI >0.9 Hair et al. (2014, p. 579) 997 AOAAADIA
RMSEA <0.06 Hair et al. (2014, p. 579) 014 AOAAADIA
Hoelter (.05) >200 Byrne (2016, p. 101) 914 AONARDIA

A 2 Tupaaunsiassasnduguuuuasuuunnsguesssdnsamnsiniiunggsvesussmalneg
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& a

AOUITASAT 3 WAZHANITIATITVANL  Wune Tiavue 17 auufgiuvdn wazauufgiu

o—>e

AuuAgIun1site wuin wansieseving vedeu 4 auufigiu siavidu 21 auufgiu Toe
aamaawaqgﬂu:uuLaumqmmauwuﬁmammu NaMAFoUTlaTiUAyuaLLRFILNTITE 16 aunRgiu
ANANLATILAUNTIATIZN 1dUN1e (path anal-  wagldatuayuauufgiuniside 5 auudigiu (g
ysis) lANANIINAGOUANNAFIUNTIToUAZBVENE  §11379 3)

A1579 3
FUNANITVATOUFLUAGIUNITIVEUAZAIDNTNALTUN N UFUAL UL INTT I

duNAFIU Path diagram ANBNINA Nanagau
Wunme  anufgiunsive

Hla  PALT — AMAT 587X atfuayy (p<.001)
Hib  PALT — AMAT — CPAT —> EPAT —> AATS —> ATCET .402** atfuayy (p<.001)
H2  PALT — CPAT 420 atuauu (p<.001)
H3  PALT — EPAT 039 Tedatfuayu (p>.05)
H4  PALT — AATS 075 adaduayu (p>.05)
H5a  ATCO —> AMAT 186** atluayu (p<.01)

H5b  ATCO — AMAT —> CPAT —> EPAT —> ATCET 083 Taladuayu (p>.05)
H6  ATCO —> CPAT 203%%% atduayu (p<.001)
H7  ATCO — EPAT AT afuanu (p<.001)
H8a  ITAT — AMAT 222%% atfuayy (p<.001)
H8b  ITAT — AMAT —> CPAT —> EPAT —> AATS —> ATCET 273 atfuayy (p<.001)
H9  ITAT — CPAT 350%% atfuayy (p<.001)
H10  ITAT — EPAT 325% atfuayy (p<.001)
H11  [TAT —> ATTS 325% atfuayu (p<.001)
H12a CEAT — EPAT 116 Tslafuayu (p>.05)
H12b CEATT — EPAT —> AATS —> ATCET 116 Tadafuayu (p>.05)
H13  CEAT — AATS 545% atluayu (p<.001)
H14  AMAT —> ATCET 147% afuayu (p<.01)

H15  CPAT — ATCET T4 afuanu (p<.001)
H16  EPAT — ATCET - 204%%¥ afuanu (p<.001)
H17  AATS —> ATCET 256%%% afuanu (p<.001)

*ﬁaéﬁzyjmaaaa'ﬁ g ”U .05 (1.960 < t-value < 2.576)
Jydndaynnsadanisedu 01 (2.576 < t-value < 3.290)
ooty dn Ay edans ‘”U 001 (t-value > 3.290)

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



nseAUTIENa

wlgungnsuazngrineas ddnsnalaenss
Aonsumsnudaiiunggsn n1sbinauasan

1Y A a 1 a v o W [
wniidun18asegaivvddadulununsesny
UnyedAgsn w.A. 2493 (Alcohol Act B. E. 2493,
1950) LLaguuIAAUad Smith (1776); Meier (1994)
Az Musgrave (1989) 111918N15USMTUIUEDS
75 wavaenAapINUNISANYIVEY Arbex (2013);
Apostol and Pop (2019) wag Procopiuck (2018)
A ~ o ° Aa o
mn1sinasgiinismnueuleuviensndaau
waznuEnegIauYivade 1w lassainenis
iR insesllegunsaliazinalulagnviuade
LAYANTIANITIVUTEUIUMNEINDNAD ARG B
fu (1) vSunmaaseghanazdinuiosdedng
THau150UsnIsannIsnIsTmAuASlaunda
=3 Y a A < P
YU (2) ausadesiunsudnaeanisinuaiwile
INTUFIATNTIVADULDNATT NITATUANNITVY
618 AAPAIUNIINTTYIAMUAANHNUILVDAIN
v A & v Lo aa a
P9 WUAY wenannNdalansnaniansaay
dvsnansdeusioUszdnsnmnisdaiunggs
YasUszwalneundsdunulume Tnedaudsn
Flmanuseansamunnauy Town n1sususau
Tun153AUNENG UmsnistasiunsranLaes
msiunBeenunsindn Nsiilasiadne nsaaunu
aa a wa an' & 2 ~
Tmsujianunazain 557 Wuana wasd
msfaussourgevesuaains Jusu ogrslshiony
~ Aa A Ay o W

wlauenBuasngrunegavsenliasniuiv
Uunminalulad wisugiawazdsnunazlidmasie
nsdaLiunggsn waglassadnavesnidasinny
Tuane (Kaewpramkusol, Chenhall, Nantha-
mongkolchai, & Chaiyasong 2018; Meier, 1994;
Whittaker, 1999)

P v Ave & ~ Aa a |

WMTNNEIANUNBaT18nSNalagnsesie
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uAgiden 51 uaznslostummdnidesnd
31 egsfiduddlulumunufnves Emerson
(1912); Smith (1776) 1kag Waterman et al. (1980)
AOAAABINUN1IANYIVBY Foldvary and Hammer
(2016) friwnnuszansnmlumsuimsthudlesd
7 H1AETIUITUTITU ANTTOULVDIYAAINTEEBNE
ﬁ‘w’%waﬁiammL%ﬂ,ﬁ]LLazfﬁ’mummeﬁmuﬁgﬂ
fod MU URnumeANgRsTTILaL Mg Y
fsufovidoidotiold vhamwunan Ténaauii
umsgu waglvivunienedatugiivinanuifes
dufiuyulunsliuinsfidoniBegradiguaimn
fUseanSam wazdleduasuansnisUesiunis
yAndsInBarunnBelu uanainiddsdnana
nadeuseUszAnsamnsIaiun g ey
d1Agy 1Y dRnudenAdeIfuUIUNIIaImAlulag
WAughe dnu wardunnden annsodiiunu
gt wanedndae Raidditatensuimeny
JaufiunBasn nslianuasanunidendas

waznslostumsvanidesmdasudusdasiu
FvliAnUszansamlunsiiunBunndudnde

walulagansaunAanggsidnsnalagnse
faNsuUImsnuIaiunIBgs) n1sbinuazan
uAgiden1¥asn nstesrunisvanidesnidan
waznsusulassasandgsedelided Al
TumuuwIAnves Davis (1989); DeLone and
McLean (1992); Emerson (1912); wag Smith
(1776) @onndesiun1sAN®IVOY Foldvary and
Hammer (2016) way McKnight, Lankton,
Nicolaou, and Price (2017) fiTmmnnsuassw
afndininiunaluladfinannszuuarsauna
Fitunzay siuady Tduinelinisuszuana
finda gnisusiugr wu vislAndidnvseting
wazuslan 2 97 wanuduuufdsea Hudu A
ANAINNITTANITUSITNUTANUAGDIRILAE
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Independence and Performance Guarantees of the Public Prosecution Organ
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Abstract

he objectives of this research article were to examine (1) concepts, philosophy, theories,

Ttavv, and literature related to the Thai Public Prosecution Organization, foreign prosecutors,

the roles of prosecutors as recommended by the guidelines of the United Nations, the profes-
sional standards of the Association of Prosecutors Association. (2) the independence and
performance guarantees, as well as the organization of the Thai public prosecution , as compared
to foreign prosecutors, and the organization of the Thai courts. (3) the problems involving
independence and performance guarantees and the organization of the Thai public prosecution.
(4) The researchers used the qualitative research methodology by using 3 methods of data
collection, namely document research, in-depth interviews of 20 people and focus group discus-
sion of 10 people and analyzed the data by using content analysis techniques and comparison.
The results of the research were as follows: Prosecutor bodies of Thailand, France, Japan and
England have different statuses or forms depending on the constitution recognizing the indepen-
dence of the prosecutor body in the execution of the case and the performance of duties. In
addition, the study also found that Thai prosecutors’ and related laws are flawed and unclear in
the protections of the guarantee of independence and the actual performance of the prosecutor’s
duties that need to be revised for the performance of duties will be in accordance with the roles
of prosecutors as recommended by the guidelines of the United Nations, the professional
standards of the International Association of Prosecutors Association, recommendations on the

roles of prosecutors in criminal justice systems of the European Council.
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Team Building Model for Executives to Manage Operation Teams in Hospitals

Khemmaya Kiniman' Nuchjaree Pakasat’

Abstract

his research article aimed at (1) studying the team building models for executives to

manage operation teams in the hospitals and (2) providing a guideline for effective
operation teams in the hospitals. This research was conducted with qualitative method. The
sample group composed of hospital business organizations obtained Thai Quality Class Award
(TQQ). The data were collected from 8 key informants who were the executives in charge of team
building in the hospitals which obtained Thai Quality Class Award (TQC) from 2007 to 2016 through
an in-depth interview.

Findings are as follows: (1) the hospital executives had the same opinion on 5 important
aspects consisting of the followings; Diverse Team, Transformational Leadership, Team Empower-
ment, Team Innovative Behavior, and Team Effectiveness. (2) proposing guidelines for effective
operation teams in the hospitals consisting of the followings sub-components; Diverse Team and
Transformational Leadership. The Team Innovative Behavior consisted of the following sub-com-
ponents; Diverse Team, Transformational Leadership and Team Empowerment. And guidelines for
empirical effectiveness of management team needed the following sub-components; Diverse
Team, Transformational Leadership, Team Empowerment and Team Innovative Behavior. All
aspects are important for improving and enhancing the competitiveness of hospital business, and
could serve as guidelines to implement in the same way as those successful organizations which
obtained Thai Quality Class Award and integrate the academic concept to their operation in
order to support 20-year national strategic goal which aims at healthy people, happy staff and

sustainable health system.

Keywords: Team Building; Team Effectiveness; Hospital

Type of Article: Research Article
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Relationship between Understandings and Social Interactions Toward
Children with Special Needs in an Inclusive Education at the Demonstration
School of Ramkhamhaeng University

Nuttapong Chumsili' Patchanee Prasititanyakit’

Abstract

his research article aimed to study and compare the understandings and social interactions

Ttovvard children with special needs in an inclusive education at the Demonstration School
of Ramkhamhaeng University. The sample group was the junior high school students at the
Demonstration School of Ramkhamhaeng University. The research instruments were the social
interactions toward children with special needs in an inclusive education at the Demonstration
School of Ramkhamhaeng University. The data were analyzed to find the percentage, mean,
standard deviation, t-test, one-way ANOVA, and Pearson’s Product Moment Correlation.

Findings are as follows: (1) The junior high school students at the Demonstration School of
Ramkhamhaeng University had an overall understanding at a good level. (2) The junior high school
student at the Demonstration School of Ramkhamhaeng University had the overall social
interactions toward children with special needs in an inclusive education at the average level.
(3) The students with different gender had the understanding and social interactions toward chil-
dren with special needs in an inclusive education at the Demonstration School of Ramkhamhaeng
University differently as statistical significance level at 0.05. (4). The students with different
classes had the understanding and social interactions toward children with special needs in an
inclusive education at the Demonstration School of Ramkhamhaeng University differently with no
statistical significance level at 0.05., and (5) The understanding was determined to be positively
correlated with social interactions toward children with special needs in an inclusive education

at the Demonstration School of Ramkhamhaeng University as statistical significance level at 0.05.

Keywords: Social Interactions; Special Needs; The demonstration School of Ramkhamhaeng
University
Type of Article: Research Article
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A Human Resource Officer Development Model for the Banking Business
Employing a Cross Function Team

Pavit Chinachoti' Chomsupak Cruthaka® Duangduen Chancharon’

Abstract

he objectives of this research are to (1) study the conditions and problems of human

Tresource development for business banking (2) create a model for human resource
development for business banking by using cross-functional teams, and (3) evaluate
development model for human resource development by using cross functional teams by
Delphi method. Data were analyzed by means and median between quartiles.

Research results can be summarized as follows:

1) Conditions and problems of human resource development for business banking have
the highest frequent rate in each area as follows: (1) Human resource development, using
learning methods in the work (2) Structure of human resource work (3) the competency
needed to perform the job. 2) A model for human resource development by using cross-func-
tional teams for business banking consists of (1) the composition of the creation of the group
(2) the brainstorming component (3) Criteria for determining norms (4) the operational
components and (5) component of group separation or group breakdown and 3) Opinions about
draft model for human resource development by using cross-functional teams for business

banking were that every element is appropriate and feasible.
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Business Initiation and Performance Strategies Leading to the Sustainability

of Thai Traditional Medicine Small Businesses in Bangkok Metropolis

Phannapha Suanrattanachai' Supasit Jarupathirun® Kaewta Poopatanapong’

Abstract

his research aimed to examine the factors that determine small business initiation,

Tobstades, and operational strategies on small business sustainability of Thai traditional
medicine in Bangkok Metropolis. The research based on qualitative method, in-depth interview
of 17 business owners, 19 employees, 17 clients and 17 business places.

The result revealed that Thai traditional medicine knowledge embedded in Thai culture, low
investment, provided prime opportunity for their investment as small firms, along with low
investment, unrestricted educational levels, and easiness to acquire knowledge are supporting
factors for initiating business. The owners and employees were proud of Thai cultural heritages.
But their obstacles were inadequacy of skilled employees, lack of managerial skills and support
from the government. The owners used mixed marketing, service innovation and social media as
their performance strategies. Being allies with tourism industry became their additional source of
revenue. Employees’ pride of being helping hands led to their genuine services resulting in clients’
satisfaction. Further, the owners perceived that profit was subservient to helping their clients. The
result shows that the firms will be sustainable due to the increasing need of people to alleviate
their health difficulties, and the wide-spread of the firms makes prospected clients easy to access

the services.

Keywords: Small Business Initiation; Thai Traditional Medicine; Operational Strategies; Business
Sustainability
Type of Article: Research Article
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The Factors Influencing Competitive Performance Modal
for Retail Businesses in Thailand

Phongphanat Sutthiphong' Phongthep Srisopachit”

Natcha krimjai® Chonkanok Kositkanin®

Abstract

he objectives of research are (1) to examine the harmonization of the structural equation
Tmodel for the retail business competition in Thailand and (2) to analyze the model of
the structural equation of factors that directly influence the creation of competitive performance
for retail businesses in Thailand. The data were collected from 380 retail business operators in
Thailand and analyzed by using the structure equation model (SEM)
The research result indicates that every index passes the standard criteria of Chi-Square / df
= 1.026, p-value = 0.407, RMR = 0.018, RMSEA = 0.008, CFl = 0.998, GFI = 0.967 and AGFI = 0.954
The study summarizes that the results of analysis are consistent with the empirical data. The
factors influencing the competitive performance include effective consumer response, which is
the most direct influence factor for the competitive performance and the next factors are
cooperation of business partners, supply chain management and leadership of the executives of
the new decade indicating the direct influence of 0.409, 0.222 and 0.213 respectively, with
statistically significant levels at 0.01 The results jointly explains the competitive performance for
retail businesses in the country by data collecting from retail business operators in Thailand at
57.3 percent (R* = 0.573)
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Tunmssidunuvesesdmswiniu usfesszanu
sufufudundeiusinsmsgsiafiogluva
TogunuiAgaiuseiiovuumiadlunisiam
wamsriunusmiilFATy (Cook, Heiser, &
Sengupta, 2011) fatiu AuTusE e
ganafmuUanfuiusiingnagsiadaudsiddyds
Tuanmetagiu il ileadsauudaunsamelu
w3oty asnanvaunawaraulaiIeulunis
wdaduegnadadu Tnefuuimaniusaniiedusy
ABRLINI MIasaseTelunuTINiieves

1% ]

PUAIULALNUSLATIN DT IUAUMILARIFUALND

9

o '

Wiaueraguilng
n1snevaueduslaneg1eiusedniain
(Efficient Consumer Response--ECR) N135¢MaU
auospudeInsednildtuesinisiosdl
mmmmsﬂumiﬁwmuﬁwnmﬁéy’uﬁqmﬁmm
gangulunszuiunangn wadesausnsessu
msUsuaeu M‘%"ammmﬁmLLﬂaagﬂLLwiéfmm
AUABINITVRIGNAT AUAGBIRITUNTSANTY
uikanafelanuannsaluanudanguues
19gUnu0983ANIT (supply chain flexibility)
(Wiengarten, Fynes, Humphreys, Chavez,
& McKittrick, 2011; Vanichchinchai, 2012;
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Vanichchinchai & lgel, 2011; Kerdpitak et al,,
2009) FenelimAnanuduiussenitmuieay
(Vanichchinchai, 2012; Vanichchinchai & lIgel,
2011) LLazmm@w&juiumsﬂﬁﬁﬁmumn%u
(Lin, Chow, Madu, Kuei, & Yu, 2005) 531893013
USuasunsruiunisviienanssusnge et
elupidnis WusiinsgsiauazgnAliidenndos
furnufesNsuarnsURURNU ileasvioulvidiu
5@?@1‘7{1/7111)7@ﬂﬁ’%ﬁmmmﬁqwﬂﬁ] (customer
satisfaction performance) (Lin et al., 2005)
Feavdwmannunedannuaiuisalunisuy sty
LAZHANIIANTIUIUYBIDIANTS (Green, Zelbst,
Meacham, & Bhadauria, 2012) n1968UdUBY
ANARBINTLABEN195IALS (responsiveness)

[V V)

Y9999AN1T (Kerdpitak, 2009) 19l Ag@nIn

dputagtugnénilenaiiazidendsdifianlvi
PN Befimautedugatu gninitbedan
Aanfegetunalufe siReTaiosmeneusil
anAfuiuaridnlainlasuuselont Auauazld
funruduAfuaudmieuinisiively sifads
firnumeneuiiazAunagnéudoynsisluns
MBUAUDIAIINABINITVDIANA I LA SUAIN
welaguan AmAIINNINEUALBIATEUAGULTEYN
TuduvesnmsadienmrinnnnsiignAsuiuay
Sanlean I6sumsmevaussfifinnuuansnanin
03AMTAU (Li et al, 2006) Ineldnagnsajaiu
Qﬂﬁ’m‘%@msﬁwé’q;mm’%a%amﬂaaﬁiﬁﬁﬁ’ugﬂﬁﬂ
(Vanichchinchai & Igel, 2011) Tun1snevauss
ANUABINTVDIGNAT (Panayides & So, 2005)
fenusINsIluNsaweU (Green et al,, 2012
Panayides & So, 2005) mmnmﬁgﬂﬁﬁmumﬁ
i ldauaesndnfnensndua1vesesAnis
auenaudeielindlansoungunionly

duresurignAiinulindauasideiialust
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89ANT (Value) (Asare, 2008) UagN15dI19ANAT
Mnnsiivennadefidiudyyrifdogn
(Vanichchinchai & Igel, 2011)
n1sad1ananIsAnduauLiioniswy s
(Creating Competitive Performance--CCP) A3y
annsalunsudeuazuesiinissansminensiv
Fsusadlduardudesllalusdnsinaduaiy
LNNZINZAMATANEANVBIDIANTT R VUAAINY
mmsamqqiﬁﬁ]f"fumamwﬁLﬁuawuuaﬂﬂﬁﬂﬁﬁa
fidswndeninelutazneusnesdnsdaiing
LFIUINADAINTINAUNANITANTEUIIU (Wilden,
Gudergan, Nielsen, & Lings, 2013; Wu, 2010)
HadeTdvEnadsamnsenisaiiamanisaiu
nuiitensudstulunsidoaded fnsanldan
A57iRadn1sTinan TR ILILLA AN
lun1sirilslafndnguas Fudunauraingu
N159AN7lggUNIUYBIDIANTT AUATINTIN
TausgnIaNguiLslnsharadAnIs kagaunIs
MoUAUBIHUTINARY 19U TEANS A NYRIBIANTS
Taguurufdilunisdanisvialeguniuasiing
ns¥NUAUNANSALTLIUTRRIANISInease (Li et
al., 2006; Green et al., 2012; Cook et al., 2011)
duunumuesiifduiedenhaldgunuass
HaseNTRRL e iudnen WuBINanS
ANHELIIU (Wiengarten et al., 2011) @0nAaIny
Kerdpitak (2009) #iléina13lidn anusauiieriy
"Lumiﬁwmuuasmmé’mﬁuﬁ‘izm'w@%@Lmz
Fnnaelees (Asare, 2008) aznalilinuanis
fiunuiifidnenin wazadseuldiuiouly
Ban1suteiusionsdnis Sauenenann Li et al
(2006) Finalienusuiiewasanuduiusay
detofnuanlunssduanulaty %uazﬁmzﬁu
ANUNTNYDINUSHATNNIGIND Bluniniu mn
JuiloaginunAuduiussenIN909AN13gAA
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Adnuarndn ietinideduadenAliiu 1085 (Huo, 2012) ielfiudszAnianvenanis

HUSLnAvTagNAN (Asare, 2008; Pamela &Pietro,  ANTUIULAZATIIAIULANAIINARYIITUNS
2011) lagiinsweulesteyainiunng dwwate  §3A9 (Li et al, 2006)

]

NSBULUIAIMUAAN LT IUNISIAY

ELM1 ELMZ ELM=
F
ECR1
SCM1
ELN 1
sCM2 — ECR2
ECR
SCM3 Qﬁ '
HT
SChg
B
cce
=} G
PACL FACZ FPACS
a ldl a v
2w 1 nseuknAuAnfldlunTide
eI SnwIganldunuLUs
Fruuswelan1euan(exogenous latent variable) 3 fwys
ELN e AzghihvesuImsuimmssyln
SCM FERK nsInn1svialggunu
PAC FERK ANV UTNTNGINA
siaUsieliniglu (endogenous latent variable) 2 fuus
ECR e nsneuauBIUsInARE 1ellUTE AN AN
ccp G GURR HaNsAL T NeNISW ety
fudsdunale 17 fauus
ELN1 wnu AMzEihuuulany
ELN2 wnu AU UULIAUELTUS
ELN3 Wny Amzgihuuuganmsivisundag
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SCM1 WU NNIANITNTEUIUATS

SCM2 W uinnssuuaznalulad

SCM3 W madeulouedetiy

SCM4 WU nsudatudeya

SCM5 LU NNSES9ANUFUNUS

PAC1 WY ANUNTaUAUIALULAE

PAC2 WU ANENTOTUNTHAR LA NAURAN S 09

PAC3 WU nsmevauasluNSIALLAY

ECR1 wnu AAIIINNITADUAUDIDE AR

ECR2 LUy AYILARBIAI I UN AN

CCP1 WU ANEunsalunsinls

CCP2 WU AU NANARDATIAUAT

CCP3 WU madmaalunafivinyay

CCPa WU mMswawegwaLiios
AUYAFIUVBINITINY nuitensutstudmiussiamuanluyseimelne

NnMsANYLNAAMYEE tenans uavaAde  Feanusaiaundudunseunuifndmiunis

(YY)

{ 1% Ya o o ° v o & a a v a Y &
Wertes fIveimuanuudiasuduiusids  edsgu 1 uaglansauyfignunsidy Wome 6

U aAaa a ' 1% o a a P )
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f19719 1

o &

ALATINNITIIIUALAIOTUILAIIUALUTUG

duyfgu

A193UNEANMNTUN LSV AULAFIUNIIY

H1

H2
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H4
H5
H6
H7

AMEMNTRIEUTISUInAssylliavinamemsudauindenisneuauesuslnasg1ad
Usedndnw
AmegihveUITswimmsTelniidvsnanwmsadauindenani siniunuiton sy

a a a

N33 svsldUnuidSnanansudauindenisneuaueduslaneg19iusEansam

a a a

N39Sl UnIUdaSnanansudauIndenan1saniunuionsudedy

a a
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a A
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321 U8UI5398

UsEynsuaznguaagng

Usemnsillun1sifeluaded do fuims
gsnaAUanludsemelng 97uu 20,081 unis
Tu 77 99nin (Department of Business
Development, 2018) laengusegnaildluns
Wiudeyafie JuimsnieguiiRnulugsfadi
Uan msmvunvuanguiieg1en1y Hair, Black,
Babin, and Anderson (2010) lauziininaune
yasegeildlunsisemsiivuinsietig 10-20
WU UL USELNA I UUITY VUIRBENa
fiflanumnzauLaziisamedwmsiiegneon 340
M9E19 (20 x 17 = 340) uagideld vinsnageu
\Josdu Aeuthluldase $1uau 30 518

wiasafildlunsite wiesdlefildluns
74y Usznaualuluudsualy (questionnaire)
Jomannduninsin 5 seiu asiadeunmnIn
youpsaiioluguaunsudaieni (Content
Validity) lagldisnsmeaiastninuasnndodves

Y o

8A1914 (Item-Objective Congruence--I0C) 3710
WeIYIYIIUIY 5 YU NaNITIATIZRLSAZTD

o
a

ADUTANPYTIAINNEDAARBY 0.6 D19 1.00 91N

0 &

AIdeuuvasuaulunaaedld (Try Out) wai
WAATH IAdesure U UdaUaNLS NS
ATIVFOUANILAUN UGV IR VDA UAUAL LU
TNV UUAB U ( Item-total Correlation)
warArANaenndeinigly (Internal Consist-
ency) lAgNaaNINTgIUAIMUAAT Item-total
Correlation A2311AN71 0.3 (Field, 2005) wagAn

a

U Qg 1 L alo 1
AUUTLANSUDANIVDILANALFAILLUTAITUAININNI
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0.70 (Hair et al,, 2010) FINANITNAFBUNUT WU
11 AnduUsyavsuearvesaseunn SANsEning
0.718 f14 0.969

n15ALAT1Evidaya Tunsivendeilldads
Tudasizd 2 Uszianlaunadfdanssaun
(Descriptive Statistics Wag @0 ysU(nferen-
tial statistics) dvsuanaLBanssasu (Descriptive
Statistics) AATIEAIBAISOUAE (Percentage),
Alady (Mean) uageAndruidsuuuuInggIu
(Standard Deviation) d@1uSuaiiflteoyuy
(Inferential statistics) T9n193tas1zvinAUsENOU
\398udu (Confirmatory factor analysis: CFA)
HaEIATIZIDNENATENINAIUT (Path analysis)
gnduisuiaunduaunisiddasadig
(Structural Equation Modeling : SEM) \iennaeu
ANNdAARBINAUNAUYRIlINANTITeiuTeya
FeUsgandmuinariunsg s pvalue > 0.05,
GFI > 0.90, AGFI > 0.90, CFI > 0.90, RMR <0.05
ey RMSEA < 0.05 (Hair et al., 2010; Diaman-
topoulos, & Siguaw, 2000) MmalUsHATUAIUIN
NANI9EDR Amos

NaN15338
Han1TInseideyalagldatinssaundu

'
v @

dayaniluresnaunuuasuaulaungusznauy

U

Aanisgafedvdnludssinalne siadidunis
aduIEanwaTIlUYeIUsTIININLTANE Tnanns
WanIA e (Frequency) 398ag (Percentage)

Ya v o

AadediauenansinseAatiaiugIuteya

Y

ﬁﬂﬂmaﬂ{jmmwuaaumm (@Jﬁl’ﬁ’]\‘i 2)
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M1979 2
PaumasSegarTayanaluvesnevLyUFUa 1N
Auus U Sowaz
LA U8 221 58.16
NI 159 41.84
334 380 100.00
91 Lfiu 30 Y 61 16.05
11NN3130 - 40 U 189 49.74
11NN3140-50 U 99 26.05
10 50 BAuly 31 8.16
33U 380 100.00
srognanividndiugsi 1 Unietiaunin 18 4.74
Fuantuusisuresedagi 1NNl -5 Y 42 11.05
Uagtu 1INN315-10 U 79 20.79
WnNdN10-15 Y 125 32.89
WnNIN15-20 U 89 23.42
AN 20 U 27 7.11
U 380 100.00

NMFIeziifiensideunuaenades
Y0lUAAFNNTTIATIAS1ILUUTIABIANUFUNUS
BaaungiiadiatuiudoyaideUssdnyang
faguizasAvesn1sideded Lidlofiarsunen
FUlAUADAARDINANNAUTDILUUTIADY WU
wuusaesfiadreduiinuaenadosnaunduiu
fouaisuszing Taeflenduianunaundudii
WNaYIN1580USU AoA1RYll Ao Chi-Square/df

=1.026, p-value=0.407, RMR=0.018, RMSEA=
0.008, CFI=0.998, GFI=0.967, AGFI=0.954 é“mj“u
Jeaguladuvuinaesaunisgalassainedinig
wingan naunduiudeyaidalsedny inaeiuae
HaNSAAsRYHlansnUnaunay Ingiiansan
MNNTIYRY Hair et al. (2010) wag Diaman-
topoulos & Siguaw (2000)
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chi-square=111.827, df=109, chi-square/df=1.026, P-value=407,

RMR=.018, GFI=967, RMSEA=.008, CFI=998,TLI=998 AGFI=954, HOELTER=456.000

U

A 2 NFNATITIANYTANLADAARBINALNAUTRILULAALAYT I

UeN9IINi N15ILASIEANEUUSEANS AL
N4(path coefficient) Tulstnanauduiusita
awng Lilefnwivuavesdninaveatadu il
Sviswasonisadraman s dunuiion 1wt
maringusvasduesnsideder 2 lngnsiase
DVBNANIINTI BVNBNAYIDDU LALDVENATIU VB
fuusaneg aeluluea wuian @udsnisneu
aussiuslaneenaiiuseavaam (ECR) Wuladed
danaronanismiuauiionsutedy (CCP un
fansosasnde taduauiamilovosiusiingma
53313 (PAC) Tadunniguveadumsunaneissy
Tyl (ELN) wagtadanisdnnisviaslgauniu (SCM)
InafiA8swasIwinau 0.409, 0.398, 0.313 Lag
0.304 UESU uazwU Jadertaunansnsasay
fusSunensadrsuanisiiunuiionisudeuls
Souay 57.3 (R* =0.573)

nsaAUTIENE
IINHANITNAABUBNINALTIA 1 LINANTS

v ¢

NAADUANUANTUTTENINN 1T VRIUTINT
wimmssulndianinadenisnavaueruilan
o8 silUszAnsamuazNanisALdunLienis
Wted (MuaNLAgIunTITeN 1 uazausRgiu
7l 2 Wi venuaNyAgIuanTaesUIE LA
AUsEneuNsgINImUanAIsiinzii ULy
LUy AT wuuysn9iUAsuudash
adanalinanisdiiusuvesianisifingsdy
idesanmsdnfiugsislutlagtiugsia ngdih
swasuulasssiumsatiuayuvedudms fih
uansunUmTlug U thuuua fiuuy
sjannudusiug uag3)funsjsnisasuntasly
sUsuuraansnseRulindnauidiusiulung
Andunagnslunmsvhalildunniign aenados
funsAnuues Ussahawanitchakit (2011) #191
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IN15ATEUIUNIT winnssulazinalulad s
Bouloaniets msudsiiudeya sawdamsaing
aruduiudasalinansaiunudienisudedy
T lufiensindunisadrenusauileluriele
gUMuUsENINEUsENOUNSHARMToEULI AU
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W3gulunsuaedy (Thanasen, 2014) @oaraedniu
Li et al. (2006) w31 Msfiosdnisgsiaasil
araldiuFeulumsussdulfunnvidetion Tuagity
sriumadenloanietneluvisldguniu fsedy
ﬂ'ﬁL"?'j'amImaeﬂuizﬁuﬁqq Agyiliinanisauiu
UTUSEANEAMINNTY LaradiInuLAneng
wilondngus widszRunIsdenlasiudnwans
Laai‘w%ﬁuﬁﬁma@uizﬁuﬁﬁw L AINAALIOUDN
Usganzanlunisidifsduiviousnisuesgna
9zana (Pamela & Pietro, 2011) 8w Fawun
HANINAADUBNSNALTELYFYBIAUTINT VRN
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WU gausuaNyAgIvaINITnasuIelaiIAY
wiousumalulad amnuaunsaluniwdniay
Wauwandue waynisnovausslunsifuiy
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The Causal Factors That Influence the Performance of Competition in

the Road Freight Service Business Operators in Thailand

Pirut Sumneing’ Phongthep Srisopachit’®

Natcha Krimjai® Chanidapa Deesukanan®

Abstract

his research aimed : 1) to examine the consistency of the model and the empirical data
Tof factors that influence the competitive performance and 2) to study factors that
influence the competitive performance results of the road freight transport service business
operators in Thailand by collecting data from 390 road freight transport service business operators
in Thailand, and used the computer program to analyze the confirmatory component and
structural equations (Structure Equation Model: SEM).
The research result found that 1)every index has passed the standard criteria P-Value =
0.376, GFl = 0.976, AGFI = 0.963, CFl = 0.998, RMSEA = 0.011 and RMR = 0.021. This indicates that
the results are consistent with empirical data and 2) from the route analysis it was found that the
factors that influence the competitive performance of the road freight transport service business
operators in Thailand consist of transformational leadership information, technology and business
management strategy with a total influence of 0.550, 0.392 and 0.426, respectively, at statistical
significance level of 0.01. These three factors jointly explain the competitive performance of the
road freight transport service business operators in Thailand by 60.4 percent (R* = 0.604). This
research can be use and guideline for the competitive performance in the businesses of similar
characteristics in creating competitive advantage to the business.
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0.376, GFI = 0.976, CFI = 0.998, AGFI = 0.963,
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270 2 NS IHATIENARTUAINNADAAABINAUNAUVBILILAALATIU

N UAREUNANUFUNUSVIAMUSTEIY  ANUFURUSHINANUINDNEINAN19MSS (Direct
A15ANLAINIDUSULILAAWAINUIN ANMUFUNUS  Effect--DE) dndnan1eoeu (Indirect Effect--IE)
serheiulsiiauduniusianaauay 3uhluea  uazkaTIudvsna (Total Effect--TE) (91579 2)

A1519 2
UARNEIANTITIATIZVIAIBNSHAN NI BNENWANINODY UALEATINDNFTNATL NI NG U

fanusn1elu (Endogenous)

Aausnieuan
BSP CPF
(Exogenous)
DE IE TE DE IE TE
TLS 0.434** - 0.434 0.366** 0.185 0.550
T 0.410** - 0.410 0.217** 0.175 0.392
BSP - - - 0.426** - 0.426
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Factors Affecting the Management of Reverse Logistics Network Operations
for Electrical and Electronic Equipment Waste in Thailand

Saringkhan Khlaikhaek' Tunpawee Ratpongporn®
Dej Wattanachaiyingchroen® Walailak Atthirawong®

Abstract

his research aimed to study factors affecting the management of reverse logistics

Tnetvvork operations for electrical and electronics equipment waste in Thailand and
problems and obstacles confronting operations dealing with this waste. Adopting a
mixed- methods approach, the researcher employed both quantitative and qualitative research
methods. The sample population was divided into Types 105 and 106 factories, totaling 150
factories. A questionnaire was used as an instrument of research to collect data. Statistical
analysis of the data techniques of descriptive statistics and structural equation modeling
analysis were conducted. And in-depth interviews with nine academies qualified scholars and
entrepreneurs were performed and data were analyzed by content analysis.

Findings are as follows: The factor of legislation exhibited positive direct influence on
reverse logistics with the highest value. The factor of corporate social responsibility and the
factor of Information technology had a positive direct influence on reverse logistics
respectively. In addition, the factor of reverse logistics exhibited a positive direct influence on
financial and environmental performances. For the study on problems and obstacles, the
followings were found; Thailand has no specific relevant law, lack of integration of efforts and
state’s officials are not strict in the enforcement of the law and solving practical problems.
The Factory entrepreneurs holding a license, engage in smuggling waste and they do not take
corporate social responsibility. In addition, the household entrepreneurs do not properly

separate waste in accordance with theoretical principles.
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Type of Article: Research Article
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w3adld Inihuazdidnnseindluuszmalne

o/

nnUITaIAYRINTITY
1. Wiedunadeiifinasnanisdanislunis
afunulassineladafnddounaueinuande
w3adldlwihuasBidnvseindlussmelve
2. ledumamnargUassalunisinnis
Tunisanduanulassrieladafnddaunauenn
nansaaiaiedld i uazdidanseindly

Uszinelne

YDULINVBINTSIAY

(1) veuaduiemlaun sruladadind
gaunau aungIsdeu A1uANUSURAYRUND
Fiunarduandon sruwelulafansaund wa
MOULNUNIIAIUNTTRULAZHANDULNUNIIA U
Aaundon (2) veulwaduitud Wunisaneily
Usendlng (3) vaUlunaulssyInsuasiiess
MIdeBalsune Taun 1seaudseian 105 uag
106 331913 150 159971 g TITLTIANN

a v a

Alvideyaddny laun gnsenandl 1n3vins uae
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AABNTY SIUT U 9 YU LA (4) VBULIANY
VANSEUINU WA, 2559 Dat) w.f. 2561

Uszlewiifilesuannnisiae

1. nutladeiifinasonisdanislunisaiiu
Nulpsaeladafnddounduennansug 1a3es
1¥liuazdidnnsetindlulsenelneg

2. nyudyniuagguassanisdanislunis
pufiunulassieladainddoundugnudniu
wiadldlihuazdidnnseindluusznelng

wuAn Nl wazeAseiineades
Tadafnddoundu (Reverse Logistic—-RL)
\Judrunilsvesldguniu uagldvensvouius
wnAneenlUintinvomandud 1ndu
A nAminas fusindusndagabudy sy
duindnfausiiiiunisldanuainguilan wue
91gnstdunselulaldiu waznaredugin
wansa neddunsanyanafiamrioynna
duioglulassinsimnnuaniasiaingediviinng
U3lnmndagaiEnduilofyarndufuazsins
fdnegaiussansnm Tutsaeamassuiiniu
waudstagiuunuimeedladadnddaundula
suauavlafistululanvesgsiansounquly
WANERAEIMNTIY U gaamnssugunsalluil
wazdidnnsedind Tugnannnssueueud Jimen-
ez-Parra, Rubio, & Vicente-Molina, 2014) iLag
duniafnanussiuiedousguuiiugiundn
Mnanufnaneiudndon msteduld
N0 38l UNIBNYNUIY LASNANBURNUNIIAY
\AsugaIand dinanoaadnslagmluliiidu
\Aerdeatunszuiuladainddoundu nsuvstu
VNGINT UATLTINARLIINGNAMNAUAINTURR
yousadanuuazAanden (Yang, Hong, & Modi,
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2011) luweusdi De Brito (2004) FiauIuwIA
a0 Idnanisaumasuduedoudmiuladannd
gaunau 13 3 d1u laun (1) Aungssideu
(2) FrupusuRnveURodiALLAZAING DL HaY
(3) suiasugenans detladesuladafnddoundy
De Brito and Dekker (2004) a3Ula 12 Jad el
(1) M3AUTIUTI (2) MIARLEN (3) NSATIVEBY
(4) nMsdmden (5) M58 (6) nsnduanlden
(7) nMsgonuay (8) nsanusislyl (9) nsHAn®
(10) Ms3lei@a (11) nMsAuanIn wag (12) A1s
190

mmmaﬁmmsﬁmmaéwﬁ@u (sustainable
development) Keeble (1988) lananiatuayu
37 “asiauiiausinaunudainisvesaly
sudagdu laslinsenunsediouninuaiunse
vosauguiely Tunisiiaznouaussaafonis
YDIAULDY” %aﬁwlﬂzj JoANaeIlanuiIeIAnIs
anuszruA (The UN Global Compact) lag
demifuanssdduesdennamduisudunss
usnlud a.a. 1999 Tne Kofi Annan Tuweaugipeniu
fisuiteiuniesonsAnsgsnalidedstiam
Finunazduandousie Taedfildisentu fe
Corporate Social Responsibility #un8gis A3
SURntEUREd ALY AIINADLVDIBIRNT TeFe
mMeuiugsienelimdnadesssunasnsdnnsd
adluseaulnauaslng é’uﬁwlﬂajmsﬁmmﬁé’f&ﬁu
CSR Tuusunvestonnadlanuisanuszanend 7
findnanna 10 Uszn1s Aulszfiundn 4 1309
laun AvBuyvery Useu AwIndeu uavnis
Funasn Fenseuaquils M3y e1deunse
warAulaends msteadudsunday n1smiu
AUANINTS Warn13iladusINvesyuYU (Fuzi, Desa,
Hibadullah, Zamri, & Habidin, 2012; UN Global
Compact, 2014)
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yonani LUNAAMNLATgAART AT LAY
ﬁ”umﬂsz’fm%’wmmmw%mﬁﬁagﬁwﬁ’m LRI
Andselesiinniian lnendnduduazuinnsdu
gavineg Smhednewantudiunaaiieg vasdeny
vils (onouausinnudeInsvosywdifieglsl
$dnlhiAnUslovigegn nuuwAndendni
nszuIunsladafnddounduidudrunialuns
sdunisiieinudnsusiaiodd Tufuay
%3Lﬁﬂmaﬁﬂéﬂﬁuajﬂszmumiﬁﬂﬂ%a Fadunsih
ningnsnduanliussleviagn annisldingau
nsifuyarilviunisgauian nsanaqldane
Tun1sindn uaznansznudedwIndoy 910A13
sflunsienan@anunsatalaannranisaniy
NUMEEUNTRukasNan e lueudlalaey
11553u F93alddenanisandusuniasiuas
wInaey (Yang et al,, 2011, p. 259)

Tunsdudiufanisvesssdnsgsiademiled
d1fy Ao mansAniusumeiunsdu Wunis
f“immaﬁa;qmauauaqmméfaqmmqL%’waﬁﬂmi
AUsENOUNT wagduIsesans wWnewdnves
g3nvReMsHaI ety warussaingussa
vaeeAnsiun1snavauegtory uilulagdu
wieadlefilasurmuieufenisiasziaunisidy
FIEATIATIERONTIAIUNNITRU Ao ORTING
AOULNUNINNITRY SRTIHARDULNUABNITAIMNU
AUYL UAEl WBNIINHANBUKVIUAINNITAIMNY
W& FesdenndestunuafnnIsaLneged iy 3
1R fuasugia fudsnm waysudawnden fiinn
AIINISRENIINARDULNULTBI0EN D el
%ﬁmﬁﬁﬁ@%maﬂizmsmﬂmamiﬁwLﬁumuﬁm
danden fodlidmansynudeduanden fe
nsanNanTIE ann1suaeuiYAISUBU anNSLAn
Yide warannisiinues aann1sAnwves Henri
and Journeault (2010, p. 72) Nan13ALEU9U
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nMaduAsndeuiidvsnalauinsenanisaiiy
QUINIANULATEFANENT kazNUBNI1 NSAIUAY
\F9iALBNSWALTIUINABNANITANLTUIIUNI
Fudandey
esangunsallifiuazdidnnsodndivue
argmsbdau Wldldau hvazaulilupiaisou
dtinau TssnugramnssuriethlufisUsdud
gzl aznanedurnudnsaueiidudunsie
soyana dauuardsuandon fedulsemely
nauannglsluazdnnateuseinalungugi
W wesull guu tnmald uagiu Jeldoen
wleuty nszdeu waznguunelun1sdnnisein
nanfasisinai dedulnaiauaenadesly
Tuvhussfeaiuiy “seidauinaisnisdnnisein
ranfaiesodldlniiuasBidnvsesind” (Direc-
tive 2002/96/EC of the European parliament
and the Council of 27 January 2003 on Waste
Electrical and Electronic Equipment--WEEE)
agansydndy el (1) Tmquszasdiiietoaty
nMsiinvendes duasunisnduanlddn waznis
FloAa TIUBINIRAIUINANITATUIUNIAY
Fawndeuieadesiuesdng (2) Tnsveuiun
ATBUARNUBUIIAYEIALAT AT UNAR SuTiiATeq
Ml uazdidnnsednd 10 Ussan (3) msifu
siuTmnuudauen mandsdldlunsfusiusu
FNuaATu (4) N1sUnTan1suiulaunsgu
anuidaiu msguatannz uazmstostiuns
vudou uaz (5) nshuanm Usuusadmane
Tumsfivannlgege lUaudansmdamunie
#i (European Union, 2002) ANGRABI0NKUY
wariauransauslndulasdedundey AGE)
wsegihindesTuRaveuluNsSuAYINNENsTue
Talsianaildane warsunsealddreiiniy
Fovualun1sdnnisennansas feausnisiiu
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sIUTINAURINI I SaAmndeiis (European
Union, 2012) dmsudsewmalnglifingssileu
videngunefiientosante Tuswszmedygin
Aendos oy wazsvdya Rl w.e. 2535
NIEIYUYARINNIUATIE WA, 2535 Uag WY
UnyelRnnsansnsasgy w.a. 2535 1Jusu ludu
ulsuisuazngszleuiiAsdeminsnuiiuin
YoU 9191 NIUAIUANNATY NTULTHUGAEIMNTTY
waznsuAanIng Wusu
Jagduanudamiiniainemans uay
walulagaingaufifszuuiinea asuiiunes
warlnsénel dluguinnssunsinumnalulad
ansauna waluladtyausehivg viueud lasu
grusudiaiosiud 3 93 uazduwedidnuesds
e Safinnsitaunnisetsedies dwmasionns
WasuwUadhuiusineg 017 fMulasegia fu
gRamNTIY dudsauuarAananden uazsia
Frumsinw wenanil welulafansaume 0
oglunsdamsiunisnaunuvesesdnsitoldy
wuanslun1sAduaulInine1ns1e309AnS
wildliiAnnaUselovigegn atduayunisaniy
gsnaluduiuyuLaznanils wazdunuinuin
lunsaduayulunsdanisnszuiunistadading
foundu Turefinisdnnisvesesdnsinalulad
msysanmsmaluladansauma ilelvnisuan
Wasuteyarnanslussdnsuazszinsesdnaidy
legregndes Tamduazdiusz@niam agndls
Amm nsiweluladansaumnatasnisiiunig
ddfgrasnisiunldlussdnsudeudifeudu
Foauansisnuaulafiagldinaluladarsaune
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T fennsseusumaluladasaumnadinane
n131uld (Technology acceptance model--
TAM) LLamaﬁqmi%’uiﬂiﬂmﬁﬁiﬁ%’ummmiuiaﬁ
ANTHUNA LLazms%Juimmdﬁ81uﬂ15168’q1u1?ieiqwa
son1suun Y

AUYAFIUYDINTIY

1. auAgudl 1 (H1): ngszidouiidvwaly
WWavnreladaAnddoundu

2. aungRg i 2 (H2): Avwiduilaveusiodn
wardwndouiidvinaludauinseladafnddou
Nau

3. auyfgiudl 3 (H3): weluladansaumed
dvsnaludeuinnelalafnddoundu

4. auyAgIudl 4 (Ha): Tadafinddoundud
ndwaluldsuinaenan1sanduaIunieniunig
U

5. auyAgIudl 5 (H5): ladafnddoundui
svsnaludauandonanisaniuaunianuds
WINaD

nsausuIAuAaldlunide

FAduleimsdanszidadodiusiigg 7
T dunseunwidaiiinivnisdiulvgifonuas
AONARDINULUIAAYBY Davis (1989); De Brito
& Dekker (2004); Ehrhardt & Brigham (2011);
Fuzi et al. (2012), Mostafa & Sarhan (2018),
Yang (2013); Yang et al. (2011); Zhu, Sarkis, &
Lai (2013)
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ANUSURAYDU

RGRNGE

waluladansaune

N 1 NTBULLIANUAAIUNITIY

521U8UIDI9Y

f38ldseileUTTidouuuNaNNay (mixed
methods research) 2 35 $8WieNTIBLTIUTUU
warnITelsaunm lagldsuuuuvenisidy
LUUTURUTIeTUNe (Creswell, 2014)

UszvInsuazA9819 N33 89Usue laun
15997UUs2LAN 105 Uag 106 TIMTUIU 530 159971
(Department of Industrial Works, 2017) W&
NsivdeyasseaIndangns 91uu 500 1561y
Tngs 1171 100 freg1atull auuianves (Hair,
Black, Babin, Adderson, & Tatham, 2014, p. 75)
WAENITILTIAUNIN TITIWIU 9 viu IaenIs
dun1wallangdn MINLEININITITETIRUAIN
1AgN15LAaNAIBE 1L UVLINLAY (Guest, Bunce, &
Johnson, 2006, p. 59)

nsAaszidoya diuil 1 adamssaun lag
wanLasAud zlAdnsdiu Sevar Aade
wazdnudonunansgu dwdl 2 addieeed
wiadian193ATIEindLls N193ATIERA
UsENau NMTIATITHEUNIG LAy A1TIATIEH
lumaaun1sASIasa (SEM) (Hair et al,, 2014)

WAZNITIATIEVURYANTITUTIAUNIN AILNTT
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NaN1SALTLUIIY

P9AIUNITEIU

NANTTANLLUIY
PNAUFILINADY

Azl (Podhistita, 2013, p. 361)

NAN15398
HANAROUAINEDAARDILILARANEUNUGLTS
a1 dimsaenndesiuteyaidalsedndlusyau
Ingfinsunvianuaennaosdiamsidalaawais
(X*) wiriu 174.855 Adwdalaawaisduing
(*/df) winifu 1.181 Ad¥il p-value Wiy 0.065
ARYT GFl ANy 0.907 Aaasil CFI AAvAY
0.990 Agivil NFI iALifiu 0.940 ARt RMSEA
Ay 0.035 wan1sAnw wud Jadesnung
syiouiidnsnannssludaninaeladafnddou
ndu egreitduddymeadafisedu 0.001 Tned
ArduUsE A Euawiaiy 0.87 wasdladesiu
AuSURnvaURedInLLazAwIndouliBnina
Manssludauinaeladainddeunau agneladl
SfudAyn1eadndiszdiu 0.05 Tnedfidndulszand
umawiniu 0.08 wenani Jadesunelulad

o w

ansaumeAildndnaniemss eggldideddenig

[ & v

adansyau 0.05 Tuldeulnmeladafnddeunau
Tnefiaduuse@nsid@uniasindu 0.01 wardade

v v

AUlaAANAGDUNAULDNTNANIINTILULTIUIN
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FONANITANLIUUNNAIUNITRY aE9lTud ALY
neEdAfisvau 0.01 Tnefldndulszavsiduns
Wity 0.24 uas luvaisd Yadeduladafnddou
naULiBySWaN 1RSI IUINAaNANISALTLIY
e uAsnadensteituddynisadfvisyau
0.001 Tnefanduusyansidumaririu 0.50

HAN1TITTRNIN ndgyminazalassa
wuin Yszimalngldfinguunedifsadeadiunisg
Fansmnudnsasiededddlniuaydidnnsedind
Ny Gaian1sysannisiniulazlisiuiy
Annwingraneifoglunisilugnsufoaie
nMsutdym venaniidmifisgliidunely
nstsfuldngvuneuazaziaonsUfURMING
ssdnIsUnAsesER A ukAE B NUTREITos
IRt uIntunIsUIAUlEngnueLaznIs
widayluneUfUR wazgusenaufanislssnuy
v3oudtmitle Suluoygimintrenwdns sl
vaniaes dnasu liufoRmudenguane wazun
Anusuiinveusodinunasdwindon Tuvuei
FusznounsuuuniFeu fimsdauenilsignies
punanIrINTin1sAdnlaen s lUmILagng
ﬂmaué’w%‘%ﬁhjgﬂé{aa LAZUINNINTATASLET
Auteyainianshuden demndlunisuideya
112815 hagAuaTEninluausulnveuse
FipuuazAnndey

n1sanUs1ENa
2NN15398 WUl ngIzideuianswaluy

Wavinsieladafnddeunduiiangangaag1ed
HedAnsenfgenAapdiu Govindan, Soleimani,
and Kannan (2015) flaguin ngszideviinseu
Tunsdndunsifeafunisdanisenudn s
Tnguszasdifionsunsnislunislostunisiiu

FUVIUSUIUYINNANA Y LieN1SALTUNIS
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IaN1508 190 UTEANTAMIALLANIZAITAIUUA
Wnunenrsauann tWrnunenisiiunlal
wazitmunenislés siliinsdnfanteiidy
m%’wmmﬁﬁgaﬂ'wLﬁaﬂﬁﬂé’uﬁuuﬂ%ﬂiﬂmﬂﬁ
nnilgn vilsiiseldandiiuns uagnswaun
welulad winnssuiinnsessunisslefaiiioan
Uiinaweadevizetagiliusslomilailéannis
fufiunumdoistiosan shldantymainnis
UUnYINNERSUI N1SANIARIENISIINEBASHY
nau e?iui‘]u{‘kymﬁﬁwaeia?qLLfmﬁamazqmmw
RPRHELLE N

Yenandl AuSuRaveud sdinuLazE
windeuiidvsnansassludsuinaeladannddou
ndu egaluiiitdudAgynieada §Ideldmihuuian
483 Abdullah and Yaakub (2017, p. 167) finu
1 AuSUReTeURedIALLAZAIWIASaAHAsS
ladafnddoundusgsbifidedAgyneads waz
dlewsuiieuiulsemeafinamnudtudutlade
fidnfyan luvaus? naannsfnwwesiise w
11 wonwelud w.A. 2559 feenvnatounin 5
AUV D9 98 15997U Lazynu1Y 5-10 A1UUWI
el B9 20 1se91u Juanslidiuindulundu
AUs2n0UAIN1515UILIANAIAZIUIALEN
anaflanudiuilunssuaanusuinseusediny
wazdwindeutos seauiduussiulng
g1 linquiusenauns dn1ssuinsedalile
TianudAguinin 919azlaslazyIAnISA LY
Aonssuwmaniil

walulagarsaunaddnsnaluldsuvinne
Tadafinddoundy egrsluitoddnynieada
AansnaiiAdesun Swmamsiseiiliaonadas
Aunan1sIdeluefnues Lambert, Riopel, and
Abdul-Kader (2011, p. 561) Q‘iﬁ’ﬂﬁ‘lﬂﬁﬂmiﬁ
o3uny il AuuwIPaves Davis (1989) na
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2 Ysgnislaun n1ssuiuselevdannisidau
waluladfainaaunaurionsdns waziiuwn
Tusgaefindsyansanlunisviiey waziiy
warlslifiuesdns uagannsiuianudelunis
99 wma,Jﬂmvﬁfwaa@ﬁﬁ]ﬂ%’swumiauma
ol szwéﬁﬂa'nLﬂuswuﬁﬁauﬂﬁdm luigoaly
mmwmmuasmu'miumsL‘%&Juiﬁaﬂﬂ’fswu
WIDMNTAATEUU USIFRINANUEINKIOAIIY
Wenenw MNERaNa1I AU el dwIRnves
Rogers (1983) l¢inanfisiiug uveamgudnisuns
N3£AUINNTTU (diffusion of innovation theory)
fanszuIunIsgousuuianssuvesvalulad
ansaumAty L‘%'umﬂmi%‘ui’ wansnuaula
nssndula n1sveaeddd Lazlinn1seeNsy e
nszvauntsinduladutuneufidrdyasiinllg
nswensunsenisufiasly msdaduladuiuiu
Funs3ud wasuansnuavle driludifen
fuuianssy danuddnveunaziiiulszlonin
srfiuuldufiesdndulaseudu wifeafinis
andulauiasuinnssundaaindndulageusu
Ludafld wszinanuddnlufianela e
Andurietadeduiiduniendes Tdud Jeym
AULATEENY JIAL AU VIATINYEAINTAIY
lavidevinyaains sadrveadugdniunis
w0s [Uszaunmsallumsvihen Sntlammilsvosy
Usgnaunsruinnanslazrunnan dndaaiudn
vosnueddulvguaziafnfuguuuuninudnsa
Tuein sauvimslleensuuarlildimaluladee
Tun1saniiunis Fedenndosiu Sarver (1983)
NuN1INTLYMEMANE (theory of reasoned
action) finsdnaulatinsgyiinislag tuduey
ﬁ’mﬂmmaﬁé}’aamsmmQﬂszﬂauﬁﬁm’mfuq
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AONANTIANLEUIIUNIATUNITRU e9lTiudAgy
imuaenAdednU Huang and Yang (2014) tag
g9ANEDAARBIAY LAy Lai, Wu, and Wong
(2013, p. 106) finu ladafnddeunduiisndna
TR IUINABNANITANRUNUNIAIUAITIEIY A
fu nssndunislasadnddeundu duanunse
afanamlsliiugusznauianislssnu siuds
IRTIHNANDULNIUABEBATILAL ORI IHANDULNU
AONTAIMU NIARKENUTHANY NGRS U9INoY
mMs3ludavzvilatalansiifia dawanesels
yosuTnilldarnnisuetanslefayan ity
Falgun nosr neuns wln warafnuazdun
yonani lasadnddiounduilansnanimss
T BaUINFaNan1sALILIUNEUALIN A B
agaiivedfisyiu 0.05 farudenndesiu
Ramnirez (2012, p. 1137) SauwiAan swamnd
fadu Areuaunarislusuasugia dudsem
wazdudsndoy 91nnsiminensuldiin
Usgloviiinniign Tagsnunisdanisladanddou
n&u ileannansznuredwandon feu 113
Wauazniswmaluladnissludaiiviuaded
Hufinsfudanndsy nsndusnldswaznns
SlwiAa ﬁaﬁlﬁl,ﬁmgaﬂ'wLﬁumﬂwmmmﬂmi
aau nanAubAduumamSneInINauLIINA1A
gaamnssy Wunisyasannisldnineinsain
535uv8 annsinvendeilduselevildlaann
n1safiuany dn13Adnedegnis awnsnan
uanMzReAIINdey annsUdesfenisuauan
mMseiuns asmsintdelneiinsiidnneu
ihfilsdesauaainagnsisay annsiAnueran
msAfiunu duiivdeiildanunsaldusslovils
gzt lumdnaiensivseilanavegisuasnde
Mnmsdiuianslfinndig
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Ty Boufifauiy Tnsdeslouazuaniudoy
doyanuszuunIatiglunnaiadiu

4. fusznevianslsanumsiimalulad
Vgl 3AN159819ATUNITUALYNABINIUNEN
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Abstract

his research paper, aimed at assessing the potential of current alcohol control measures

Tin public areas of Thailand, establishing stakeholder cooperation mechanisms, and
analyzing policy, legislation and law enforcement issues on alcohol consumption control. In
the public areas of Thailand and abroad. The data collection methods used were documenta-
ry research, questionnaire responses from 500 people in Songkhla province and focus group
discussion of 10 key informants. The statistics used were percentage, mean, standard deviation,
T-test and F-test, and analyzing the data by using content analysis and comparison techniques.
The research results found that currently, public areas under the alcohol laws are not
sufficient enough to protect such public safety. Therefore, the control of alcohol consumption
in public areas in Thailand requires a cooperative mechanism between law enforcement, shop
operators and consumers, especially the community areas and the overlapping areas with the
private area. It is also necessary to broaden the meaning of the public space like the measures
for controlling the consumption of alcohol in public areas of the United States, Australia, France
and Singapore where the definition of public spaces is broad, not just any area as defined by

Thailand. This will make law enforcement become more effective.
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Approach to Development Judo Training Boxing and Fighting for Safety
Management of Police Cadets Case Study: RPCA

Sunti Meetavon' Naruedolrapassorn Jaksudechovanith?

Abstract

his article research objectives which are (1) To study the Approach to Development Judo

T‘I’raining Boxing and Fighting for Safety Management of Police Cadets Case study: RPCA.
(2) To study problems and obstacles Approach to Development Judo Training Boxing and
Fighting for Safety Management of Police Cadets Casestudy: RPCA. (3) To Achieve Approach to
Development Judo Training Boxing and Fighting for Safety Management of Police Cadets Casestudy:
RPCA to be Appropriate. This study uses Mixed Methods Research. The quantitative research was
conducted by sampling 233 respondents and analyzed the data. Qualitative Research by Focus
Group to survey opinions and in-depth interview for the development of safety management in
Judo, Boxing and Combat Training.

The result of this case study shows that Safety Management in Judo Boxing and Fighting.
There are still problems. Safety in the study of cadets in martial arts, boxing and martial arts.
Danger in learning difficult postures. Dangerous Lesson time Teachers are not enough. Police
officers lacked motivation to study, so they improved their study time by adding more classes.
Adding teachers to lecturers Improvement of equipment used in teaching and learning. Learning
martial arts, boxing and martial arts requires a grade. And do not underestimate during the course.
Teachers and students need first aid knowledge. Knowledge of sports science. Should build a

sports science center in the police academy. To be the center Sports Science By the principles.

Keywords: Guidelines Development; Management; Safety; Teaching Judo Boxing; and Fighting
Type of Article: Research Article
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The Development of a Competency Training Program for Accident
Investigatory Personnel for Motor Non-Life Insurance Concerns

Suvaluk Kusolpermpool' Ekkasit Sanamthong®

Ittipaat Suwathanpornkul® Wanchai Panjan’

Abstract

his research aimed to construct and develop competency training program for motor

Tinsurance claim surveyors. The research was divided into three processes namely
(1) Study of the competencies necessary for the profession of the inspection of non-life
(car accident) insurance through interviews the 374 sampling group and confirming the compe-
tencies of the motor insurance claim surveyors by focus group discussion with ten experts
(2) Development of the training courses on the competencies necessary for the 3 stages
namely; drafting the training course , assessment of the draft training course and development
of the draft training course according to the evaluation results of the experts in development
of competencies for profession of motor insurance claim surveyors of the non-life (car
accident) insurance (3) Assessment of the training courses by testing on 30 non-life (car accident)
insurance agents.

The training results revealed that the non-life (car accident) insurance agents had the
knowledge testing scores of the statistical significance at the level of .05 in seven competencies
namely; knowledge and conditions of the voluntary and compulsory car insurance contract,
traffic and relevant laws, evaluation and appraisal of damage, solutions of the problems and
decision-making, negotiation, human relations, and communication in English. And the motor
insurance claim surveyors of the non-life (car accident) insurance had no different testing scores
in competency on the accident inspection.

Keywords: Competency Training; Development model; Motor Insurance Claim Surveyors
Type of Article: Research Article
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An Integrated Fire Disaster Management System

Thongbai Phengtham' Pongsan Srisomsap”

Chalermchai Panyadee® Methee Payomyong®

Abstract

his academic article aims to (1) study the competency of fire disaster management by
Tthe Mueang Municipalities of the Nakhonchaiburi group in the northeastern region
(2) study the conditions of the disaster prevention systems of these municipalities and (3) study
the relationships between competency in the management of fire disasters and fire disaster
prevention systems. The research method used is quantitative research by from specific samplings
in 6 Mueang Municipalities. The data from sample population of 620 were collected from
administrative group. The quantitative data were analyzed by percentage, mean (M) standard
deviation (SD) and canonical-correlation analysis (CCA).
Findings are as follows: The competency of fire disaster management level namely, having
a policy of readiness in preventing fire disasters prior to occurrence, a policy for controlling the
situation during fire disasters, a policy of relief and rehabilitation after fire disasters and the
capability to prevent and alleviate the consequences of fire disasters were mostly evinced at
a moderate level. The levels of fire disaster prevention systems namely, the standards for the
design of fire disaster prevention systems, the standards for the use, the standards for maintenance
and repair, and the standards for storage of fire disaster prevention equipment were mostly
displayed at a moderate level. Insofar as hypothesis testing, this study shows that the
competency of fire disaster management and fire disaster prevention systems were positively and

directly correlated.

Keywords: Fire Disaster Management; Fire Disaster Prevention Management System;
The integration of the local government organization
Type of Article: Research Article
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The Relationship Between Transparency Levels of Financial Information
Disclosures through the Corporate Governance Scored, Performance and
Firm Value of Listed Companies in the Stock Exchange of Thailand

Narintorn Somthong' Poonsuk Sangsun® Kanjanat Ruangvarakorn’

Abstract

he purpose of this research is to examine the relationship between the transparency

TLevels of financial information disclosures through the corporate governance scored by
Thai institute of directors (IOD) firm value according to the Tobin’s Q concept and Return on
asset (ROA) measured performance, including the investigate, the relationship between Tobin’s
Q and ROA of listed companies in the Stock Exchange of Thailand who were assessed by 10D,
annual 2561, 361 company. The research used Pearson’s correlation analysis and multiple
regression analysis to test the relationships.

The results show that the transparency level of financial disclosure through regulatory scores
evaluated by the 10D has no relationship with The Tobin’s Q and ROA across all industry sector,
Considered by industry sector, found that Service sectors had a significant negative relationship
between The transparency level of financial disclosure through corporate governance scored
assessed by IOD and ROA. The results revealed that ROA has positively relationship to Tobin’s Q.
This study also found that profitability, growth opportunities and the growth potential of the
share price cloud explain Tobin’s Q, while ROA with the firm size, profitability and growth
opportunities, there were positive relationship, and negative relationship with financial risk,
statistical significance. And also found that the transparency level of financial disclosure through
good corporate governance scores has relationship with firm size, sales, stock price growth
potential and financial risk statistical significance.

Keywords: Financial Information Disclosures; Corporate Governance; Tobin’s Q

Type of Article: Research Article
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%ﬂLﬁ&JULﬁmﬁwa‘"ﬂmsﬁwﬁ’uaLLaﬁa]misuaaaqﬁmi
Wemnusudleuarnsaumaasugia (Organ-
ization for Economic Co-operation and Devel-
opment--OECD) JaduasAnsseninsUseinad
JuduwuumsfimusunsgIuanasun1sim
guafanis warldiduussiingiu wazuwdnines
nsuseidiu vanelssnaladinisuusiilaging
Tafiatfuayundnnisves OECD wdnmsannasu
miﬁwﬁ’uauaﬁq}msﬁﬁﬁammﬂuﬁﬁm AUSY
Ay AmulusslalazanusuRnweu  wann1s
Usenausig 4 nuam loud gteviu nmsilaine
wazaulusdla dildlde wazauznssums
(Capital Markets Board, 2003)
drunsujoaiiilnaaaulusdalunis
\Uaedayanan1siiu OECD lananafialiludqu
ﬁaawamé’ﬂmiﬁﬁuaLLaﬁﬁ]m'ﬁﬁﬁ WIVONANNIT
Aenfunmsdamewas Jmanulusila Usgnau
iy nann1svasnsimuadeyauleuieluuiun
fuieatugderunarnmsufiRmuulouemant
vauiem Usziiuidudoulvveunsugionis
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Guinlanlutagiunazfoulunglulsemadides
wWdgldsumsiansan Tuvaiiunsgiuiimvu
%umauﬁm%’umﬁﬁ%gasimumsﬁwf]mwz
WAEIIENUTLALDLANLLNATTIUAINE AN
N13NA1TUINAMLNTIUNNS (Capital Markets
Board, 2003) wenani mifﬁ”]ﬁ’U@LLaﬁamiﬁa
yeteBeunardnaneUstmaseUssmalne
\ioliaonadoetu OECD fiilemvonnasinig
Uszifiulpeuvsoanidu 5 vna T (1) @vdves
HBYU (rights of shareholders) (2) M3UURe
Aneueg 1 uLguil (equitable treatment of
shareholders) (3) UV]UTV]EUENﬁ:JjﬁﬁQuVLG’fLﬁE’J (roles
of stakeholders) (4) msinwedogyaiilusila
(disclosure and transparency) (5) ANNTURA
PBUVDINTINNNT (board responsibilities) (The
Securities and Exchange Commission, 2017)
wana1nil 10D lndndanaadundninasiluns
UsziluuazdnseAutienziuunsituguananis
msUszfunisiiuguaianislae 10D WWunis
Usziliuannudngudeyaiinsilamesgrady
VNNT LU WUUBERST 18NS ToLaUTE T 51897
Uszdnlveausygn vilidednuszyuuazsiey
mMsUszagieviu Liuledvesuiin deyafentu
Utnieunsiunaiandnninguialsemnelneg
n.a.6. uazdoyadu  Miamesoasnsuu Jade
EUNTNALVIDUAMAINYBINITANUGLARINTT
vouEninglaesuld wavanunsaldidudoya
lunsindulavesinamu dninsen wavaula
(Thai Institute of Directors Association, 2018)
dvunuddediniuan dnsfnwimaiiy
duiugserinnisiiuguaianisiunanisaiiu
Muwesians druluglidnsmanaunnuain
Aunsnd (ROA) WHuitananisaniuanuy wagld
Tobin’s Q Jusiiayarivestianis wuin a3
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o w a

AAUALaRINISNANIUAZLUUNITUSZI D U

U

a U W

IfianuduRusluArmLAgINUNaN1SALI LU
(Ammann, Oesch, & Schmid, 2011; Kaewhanam,
Sutthachai, & Likitwongkajon, 2017; Michelon
& Parbonetti, 2012) wazluvugifgiiuddiau
WedvnsAnwrmenuduiudwuieatundu
wuIldiianuduiusdusenitanismiugua
Aan13 AUKEN1IALEUUTDIAANT (Abatecola,
Caputo, Mari& Poggesi, 2012; Epps & Cereola,
2008; Pipatanasern & Srijunpetch, 2017; Sami,
Wang, & Zhou, 2011) viseldanunsnasufiams
AMUFLIUSIATALaU (Connelly, Limpaphayom,
& Nagarajan, 2012; Price, Roman, & Rountree,
2011) MnR9saWadITefiduasnuIuile
anmuandeusieiy varvanunsaiUasunlas
lﬂmﬂLLmﬁmﬁd’]ﬁﬁmﬁﬁﬁmiﬁﬁU@u,aﬁamiﬁ
foudmatmanssniunuiiiussansanway
auluslalunisamedoyanianisdudu
m'%'aﬂﬁqﬁ?jyﬁqqmmwsuaqmaﬁwﬁ’uauaﬁﬁ]miﬁﬁima
FuATLULASUSEEYRIN 10D Bnvsiainanudl
ﬂsz%m%mwﬁﬁumaLLuaﬁmﬁgﬂﬁwmw‘h’fﬁy’aﬁa%ﬁm
LuUsaRNlaLA ROA, ROE uaziadinuvvary
Tmiiidealdde Tobin’s Q Faty MuAdeatuis
Tiauaulafiaz@ing AuduRussewIneseiu
auluselavesnsilamedoyanian1siiuniy
AzuULNIIMTURLATIA ansAduLLazyaa
Aansvesusiniivansdeulunanandnndnduis
UsewAlneinfinnuduiusiiudeundasiesisls

TUILEIAYBINTTIY
\iensavdeunuduiusseninessfuay
Tsdlavasnsidame tayanianisiusunguy
miﬁwﬁ’UQLLaﬁUssLﬁﬂm IOD iU Tobin’s Q tay
ROA wpausunaanstioulunaianannsneumns
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Uszinalnefidnsunisuszdiulag 10D Tunms
nnngugnavnssukayluLsazngugnaInn sy
LAZATIVFDUANUAUNUTTENINN Tobin’s Q AU
ROA v8susEnanngidsulunainnannsneguns
UszinalnensunisuszdulagloD Tuninsiu
YNNGURAFINNTTY

YBULINVBINISIY

Uszuns Ae vSunaansifoulumnaia
nannsngunausemalneynnaugnainnssy
gALIUNGUTINATUIAT §3NAN1THY Useiudy
wazvsEnaanziioulunatnndnning 18y,
.le (MAD waglasiunisusgifiunisiidu
Akanan159n 10D Tl w.a. 2561 laeldnzuuy
ogflusedui Gl el 3 ngu Ae A Aun wae
Mar muteAzuuui et uLagldsuIuns
HYanwalrIAENITUNITUTIENAUIALAIYIH
wanaszAuazwuuluwdazngy (10D aglivsenia
sedeusenilasunisusedivlugsnzuuuiis
NI13EAUR) 91U 557 USEN (Thai Institute of
Directors Association, 2018) IngAnw NI U
fldoyansuiunarlaseudnd w 31 fuau
Igadus Uy 361 VST TOYAIUNITRY Uae
WUULAAITIEN5TBYaUTEINT (WU 56-1) 989
U andulednaiandnninduislsemalneg
wardinu n.a.m. dmiuAzsLuuMTIINULA
AansanusanfslaanauaNduasnanty
NSIUAISUSENINY (Thai Institute of Directors
Association, 2018)

FauUsiildlunsinen

1. dwUsdasy e seaumnulusslavesnis
Uawedayan1ansiuriuazkuuniiuauLa
Aan1susziiiulag 10D Tusgsu Alaa Aunn way @
Imﬁﬁa%mm‘lﬁﬂiﬂmmmn‘ﬂmmm’fﬁ)gamwﬂﬁ

1387598 Uaudianesdanuaans U9 11 adui 1 (Wns1eu - wwiey 2564)
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<

L‘Euﬁmmﬁﬂasﬁ 85 danudrAgluaau 3 Tu 5
ﬁ’ﬁaﬁiﬂumﬁmmLLuumifTwﬁ’U@LLaﬁﬁm’ﬁ 799
PNANSVRNeY LarnsujURderfeviuat
WiguAu (Thai Institute of Directors Associ-
ation, 2018)
2. fudsniu

2.1 M3inYarRan1saIe Tobin’s Q 910
gnslunsAuInA1 Tobin’s Q AULUINIYDS
Chung and Pruitt (1994) #iladinsusugmslidng
mon1sALINLaiiA1lnalAgsiuAT Tobin’s Q
TN TURLINIVBY Lindenberg and Ross
(1981) Fadudsnsmuaegrsiauarlasunis
gaUTUINYNABINUVANNO W HOANAIS

2.2 gan1atduaiuinnig 8nsn
HAMBULNUABFUNINEIIU ( ROA) Langis
Usgansnmuesustilumsusmsaunindiiaun
THAananouwny Adldnedeiilsiivenmle
nFunsnetanunainnnsaduaiy (The Stock
Exchange of Thailand, 2015) muaalaainails
Vs AunIng T

3. fuUsAIuay Tuunaruidedasinu

amgFuUsTiNgiuRdnvuianzYo9RanIs
Usznaumie (1) 1unesianis (2) 1asasneves
Auning (3) Audeanan1sidu (@) sennense
5191957 (5) Anuanunsalunisinmls (6) lenna
Tunsidule (7) Aeamnisiiulavessavu wag
(8) Arwansalumstisewiiszerenn

Uszlevinlasuannnisiagy

1. ST UIVBAURFAINEYVNYIVDINUIUNIG

o

U =X & a o w

Runavowiaasamiietesiuusemaadudedfay

17

s

AansANEIIvINSLaztnamuy Undnsen
wanning aunsathdeyaignasalulduselov
negnafiuseansain
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2. gnsaiiwanisuseiiiulay 10D @m1sa
U lldimuingunueinisiduguasiely was
dufuusenilaiunaeinisusediuaunsedn
Founnsosinaqludiuusaudluielisiunas
mMsUszidiuldluiiae

3. gnansarhlulglunisenseaunaninainis
d19ranunnsgIunsitiugualiaenndaeiy
wann1583 OECD finpasiimulusslalunisida
LmaﬁagaﬁﬁzyﬁLf“ﬁ'méﬁaqﬁuu’%@’mﬁgﬁagamqms
Ruuazilydoyaninisiuegegneias AsufIuy
Ve Wsslarhugaaneiidndsladediaumi
Weudunazindede

wuAn Nl wazeAseiineades
nquijiaunu (agency theory) {uuwifn
299 Jensen and Meckling (1976) a5u1e1131
Wavesfanislausausmsaulaiiesliies
deAsnsiasyiiuladuuidnaunlug 301
sganyuiinntuainiinasuriediidanuanla
ﬁ'ﬂ,ﬁﬁa}mséfaqLﬁaaﬁﬁaaﬁ’uﬁﬁmuﬁlﬁaﬁﬁmu
1Nty devdmasnonisusmsnuiiasunlas
W shlARnmuduiusserinenadusunuty
sgnineyana 2 /e b 69013 (principal) fie
dhefiueusiunanasiuny (Agent) fia dnedils
funousualumsuimsau Weguimsdady
funudndulaasuiloainsHanouunLgeanan

a -

Ruamu waztienisaiawaysslevigegaunsie

DA~

vugalusnisudiauduiusvesnsduiunu
FeMINENUAULUIMINSSIAiUTEANSHaR
wuARiREIRuNsinAuguaRanTs (corporate
governance) Lunsifuguaianisiia e
fle spuuidalitinszuaunsuaslasiainefiasde
T#Aansiinsdansneluiid finsudaenmiig
AIUANKAZATIFERU Useiliunaiulasgnmssly
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AT TEWINHRIPIANITUAZ AL ATINNITUTEN
Foivthilunsaondeslymnaulussdnsiiaan
Suinseusenthiivesmmeasiienulusda e
ahemudesiuliungiidlaideiuiamsyndie
a%"mmmmmsiﬂ,umsLL?J@%’uLLa:Lﬁ'u@mﬁﬂﬁﬁu
Aan1slusregen (The Securities and Exchange
Commission, 2017)
Tasen1sdrsanisifiuguanan1suseman
nziloulne (Corporate Governance Report
of Thai Listed Companies—-CGR) tJulasenis
fsnvTuiioldlunisdisauasinauiamnnis
n1smiuguaian1svesusenanneleulunain
vdnnsng= lasamsivhnsdsaazUssidiunis
Mfuguanian1snieldnisguaves Institute of
Directors Association (I0D) lngl@sunisativanu
PMnRAIARANNSNELAIUSTINAlnewazdinau
ANNENTIUNISANNUNANNSNELALARIANSNNSNE
Sugulasanssausd 2544 18vinnsdrsaanis

1Y) a

Afuguaianisuazdaindusieaiunisidu
guaRansvesuitmanvzideuiioszniananis
Ussilugnudaionun 16 a%a (Thai Institute of
Directors Association, 2018)
AuFuNUSvassEAUANIUSeldva NS
Wanedayaneansiuniuaziuulsadiy CG
ffu Tobin’s Q waz ROA 11u3deTirnuslgvhnas
Anwanuduiussyningssauaulusslauasnis
Wawedoyafiunanisaidunulagyarinanig
Tanan1sanelulufianisiiaenndosiu Tnad
Sandeep, Patel, and Liliane (2002) Anwlagld
yadayanziuunulusdlauaznisilamedoya
Tupaaialudlul a.a. 2000 F1UU 19 UHRIWU
11 Tue@euazuensniladnzuuunnulisda
LLazmiLﬂ@LNS%@%@ﬁQQ%ﬂ@ﬂNN’mLﬁlEJLﬁEJUﬁU
aatainluiluafiuening glsungiueanuay
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Aziueannany wavdanudinatayululsemne
Us@a Wuaua wensnila dude uaglnesniiu
UsEmnAnuatiANuduuSI3auAuensd@Ius AN
AA1RRETIAMILTYT drunainlu LoWsnilasn 6
AANANANUFUNUSLITIUINAUERII@IUIIAIRNAA
F951AIMUUT @1U91UIBVD9 Aksu and Kose-
dag (2006) wunalnvesaziuuaulusilalas
nsiameteyaieslesfunismiuguaionis
ﬁﬁﬁuaw%ﬁﬂummwa‘”ﬂw%fw%a&fuya (ISE) @4
NasaNaN3AL UL ISR lusE R UUS N
WATNIALATEFNALALTINVDIUTENALALAINITA
uAludgymdunu (agency)ld donndasiuauIde
483 Healy and Palepu (2001) finuin n1sidnue
%@gaﬁﬁﬂdwﬁuﬁmamzmL%qmﬂ@iamiﬁmuﬁﬁ
UsAnSNnveInannyu dIURANUITE09 Adilo-
glu and Vuran (2012) wunuseviluaaia ISE-100
fanudunussenineseauanulusdlavesnisida
Lwasi’fayjamumiﬁwﬁ%@LLaﬁamiﬁﬁf"fu ROA 80131
wiAusweaunNdIuarsnsmisrarense
dunsndsn Tuseauiififeddyvneada aenndos
AUUITY Kaewhanam et al. (2017) Wua1 52U
Azuuun1sAiuguaianisUseiiulag 10D Tul
W.A. 2557 fiu ROA TANUEUNUSITIUIN donndng
AU9UYBY Sami et al. (2011) ﬁwudwmiﬁflﬁuaua
AamsilumanemuvesUssmedu auduiug
Wauaneg1iitedfgiu ROA, ROE uagTobin’s
Q LLamﬂﬁLﬁu'jwﬁamsﬁﬁmiﬁ'}ﬁ’uaLLaﬁﬁ]msﬁﬁ
sefinanisiiuanuiifse Wuieatuauisy
984 Shrivastav and Kalsie (2017) WumLdunus
L%ammwdﬁqﬁ%ﬁﬂﬂiﬁwﬁuauaﬁqmsﬁﬁ (CGDI)
ffu Tobin’s Q UaLBAIIEIUYAAINAIAADLARN
iy MVA, ROA, ROl uag ROE vadu3smiian
vzdoulunann NSE Ussimnadudedliduinns

1387598 Uaudianesdanuaans U9 11 adui 1 (Wns1eu - wwiey 2564)
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v

Usuussnalnnisiiuguaienisiidduiilugns
LﬂmeaﬁagaﬁLﬁmmﬁu
dnsuanddeilinaunnaeenluy 1
798989 Saidat, Silva, and Seaman (2019) wu
ANUFUTUSITZIaUY seninenalnnisiidugua
Aansiinvesuiomaanzidounatandnnng
ASE Tudszineansuau Jedonndosiunay
U84 Phiromrak and Sinjaroonsak (2017) WU
71 n1sirfuguafanisvesusenaansleuly
patanannsndurisUsenalneinnudunusids
aufiu ROA wag Tobin’s Q @ ROA #Au

[ Y s

FuusiBeuaniu Tobin’s Q uansliiuInusEm
fnarlsandunsndimuniildlunisaiiuey
dqwasiamsl,ﬁugaﬂ'waaﬁams AIUNUITBUVDS
Rajput (2015) wundadiunistieviuvestinasu
AeAkazdndiunisienuuesnuluaseunsill
ANNFURUSIBIUINAY ROE wsidndiun1shioviu
Y83011A33 dndiunisieviuvesneuedes uag
CGl finudunusiBsaunu ROE wagdanuin st
nsiiuguaianig (CGD ladanudumiusiu ROA
waz Tobin’s Q NANITIBAAARDINU Epps and
Cereola (2008) WU AZLUUNITINDUAUNITAINU
guaiamsfirvesUszmmanigendni (CGQ) Taifl
LTSS SaNansA LT ROA LA
ROE §eaanndesiunanisiseass Bencharongki
(2010) ﬁlﬁﬂwﬁaawamLLuumiﬁwﬁUQLLamaqﬁams
494 10D Tuln.A. 2553 unfAnwranudunusiui
TanansafunulaglgsndiunanauwnuaIl
vosifioviu (ROE) wag Tobin’s Q #9aAHaNS
Anwldnunudunusserninen1sinnan1snu
auanan1slag 10D fAudrinnan1saiiucy ROE
wazTobin’s Q wWunu
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NITRUKNIUSEAUAZ LUUNITANNULANINTT

(CGSTD)

YUINVBINANIT (LN Size) Vi
Tassad1aduning (STRAS) A
ANEDIN9N1TEY (CRI)
ganu18gsIu (Ln TR)
AuaInnsalunisvindals (ABP)
Tontalunisdiule (GRW)
Fnaninnisiiulevessiaiviu (MTB)

AuEINIsaluni1sEIszuilszaze1a(OCFTD)

N 1 NSBULLIANUAAT L UNISITY

HU3AFIUVBINTINY

auyfsud 1 seduanuldsdlavesnisda
WETBYANIINITIRUN IUATLUUNITAIAULE
AamsiifdanuduiudiuyadiAanisfiinaindn
Tobin’s Q

auyfgiui 2 seiunnulusdlaveanmadae
Foyanisnsfusiuaziuunmsmiuguaionisi
Afauduiusfunansiiunuiiinge ROA

a =

auyRgIun 3 seauanulusalavesnisilaiue
ToYaNNNTRUNTUALUUUNSINAUAKARANITA
= v U s | a Ao ' .
fanuduniusiuyarian1sninaindi Tobin’s Q
luusiagnguanamnssuuanmeiy

auyAgIuN 4 seiuanulusslavesnisiUame
ToYaNNNTRUNTUALUUUNSINAUAKARANITA
= v o fw o a VY
fanuduiusiunanisanliuanuninee ROA Ty
UARENAURAFIMNTTULANAIAY

AULATINN 5 Han1IANTUIUTIRAIE ROA

= o o o | a Ao ' .
Nﬂ?qMaNWUSﬂUHaﬂWﬂﬁ]ﬂqimaﬂf\]ﬁlﬂﬂ’]TOblﬂ sQ

gout/smIvny /

= yaA1AaN1T TNy
4 Tobin's Q

NANIIFALHUIU

ROA

IS ada o
ITHUYUIBIY

Y

At lunsAnyideUsunu §33eldnns
Audeyauuuniadinens dumeumsideuszney
BN TIALITELENANTIINIUNTRUYTEINT
w.A. 2561 Yosusenannsileulunaiananning
wisszalnefidhfunisusziiuann 10D lusesy
ALdA AN Lazh lagAnwImnNauanaIingsy
o iungugsAanaiu TauvieAu 361 VT AT
fofllilun9ide 1Hun sefuazuuunsiiugua
Aansuszidiulag 10D Uszand 2561 lwiuled
www.thai-iod.com UnN158uYUsEIY wazhuy
WanaT1eNteNaUTEIY (WUU 56-1) W.A. 2561
UYBIUIEN

NMFIATIEndeya Usenausie

1. MTIATIERTeYaansaiun (Descriptive
Analysis) iileaSunednuaizdeyariluveswineis
%ﬂﬂszﬂaué’m Tobin’s Q, ROA, CGSTD, Ln SIZE,
STRUC, CRI, LnTR, ABP, GROW, MTB Wag OCFTD
Tagldnanni1sn1ead@ganssaun (descriptive

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



statistics) Usznausag Aade (Mean) wazdin
Lﬁmwummim (Standard Deviation)

2. MTIATIEANFUNUS (correlation anal-
ysis) ﬁwsﬁaadaﬁ'Lﬁus'ammlﬁmﬁwmﬁmeﬂm
nndeuANLduTuSYe LU IungsUsEney
A2y AIUIAIN Tobin’s Q, ROA fuUsdase
A CGSTD srmUsmuauUsEnausie Ln SIZE,
STRUC, CRI, LnTR, ABP, GROW, MTB wag OCFTD
Tne3snsnadourdulssansanduiusiiosdu
(Pearson Correlation Coefficient)

3. MTIATILNNITIRRELUUNYAN (mul-
tiples regression analysis) GLGZ’J'EJ%UWEJmﬁmﬂam
AAN15A78 Tobin’s Q LazInNaNITANEULIIUALE
ROA wasUSemilaanzdoulunarandnningus
Usendlney

NANT5398

1. afATInsTILIYeIiILUTR N MUY
uaziuUIAIUAN

ADALTINTTUUIVDIFILU TR Tobin’s Q Vo4
fhegnatinun wud Sedianindy 0.387 uaz
gegawiniu11.323 audau wanadndulng)d
yarAaN1si d11su ROA wasuIevannzdeu

Y
'
@

llszauazuuunsitiuguwaianisluge 3- 5
fiAsgawinfiu -0.668 uargeaainiy 0.558
MuEaU wayseaumulusdlunisilamedoya
NNSRIVINNNAZUUUTEAUNTAINUALANINTS
firnadewintu 3.98615 uansdefetsadiulved
Anulusslamsulumedunn wasiinanilsainnis
sflusehumsawuludunsndsudianduuan
waneinfiuszangainlunsldauning luvaed
PNAVBIVZEIN (LnSize) Feinandunsndsaulag
T4 Natural Logarithm 7ifiAnsnnifieusurnuunn

Asvosuaus R dugudednu uazlassasns

1387598 Uaudianesdanuaans U9 11 adui 1 (Wns1eu - wwiey 2564)

251

Funsne (STRAS) fimadewintu 9.01978 i uae
0.56090 11 wansliiuinfmeesdiaunlnguas
nsasuluduninglivaudouildnduedmile
YOBUNINETW Audem1ansdy (CR) wae
mnansalunstsEuiisezen (OCFTD) 3eim
AIUENTIEIUNTTUARUENIINAINTTUANTUNUGD
wiay feneded 1.05344 Wi uay 0.23225 Wi
LLam'jWTaasmﬁmsﬁawﬁqmasiaiﬁmmmmia
Tunsthsewiissozondeduanlds o1aiiau
L?imm'aﬂﬁﬁz}’wsmﬁﬁqq g9AU8T (LNTR) AW
anansatunisinmls (ABP) wazlanialunisiduls
(GRW) finadewinfu 8.47728 §1uuIv 0.06299
W1 ez 0.04009 Wi wanein daegsdulngdl
sJamnaﬁqaﬁmmmmsﬂuﬂwsﬁwﬁ'ﬂ,iu,aziama
‘Lumnﬁdmazﬂuizﬁuﬁﬁw FAngamnsiaulnves
AU IAMEEnTdUTIMAaAseyaA ALY
fifnsamvindy 0.125 i geaawiniu 436.00 wi
Tneiads 1.62699 i vaneds dhamududseiiu
%aﬁumﬁmsuaau’%@’ﬂuiwmﬁqqninﬂammuﬁ’zy%
1.62699 Wi wansinusEvlaiusyauanudisaly
msuuyaA iAo

2. NaMTIATNNTONDDENYAN H1, H2

Ardudssansvesnsnensaivse R? veq
Tuwansalfild Tobin’s Q uaz ROA Wusudsan
WA 0.624 tag 0.970 MNaIRU Na1fe AL
a1unsalunissinils (ABP) lenialunisifiule
(GRW) wazdngninn1siaulanvedsaviy (MTB)
mmsaa%mammﬁuuﬂmamaﬁﬁamsﬁi&wﬁasJ
Tobin’s Q leSeway 62.40 uay ANNEINITALY
n1391ils (ABP) Tenalunisifiula (GRW) wu1e
YOIUTIN (LnSize) warmnudssvnenisidu (CRI)
A UIAURUL SV AN SR EUILTITR
fe ROA lasewa 97 odunglain ﬁqlmsﬁ'a&am
Tobin’s Q a4 zdlanuansatunisiiilslegs
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Angnmmsiiulnvessiaiugearilenialunis
Wiuladn wavdanisisinanisendunuiinvie
SRTWANDUUNUIINAUNI NG9 TANALNTD
lumsihmlsgslenmdlunsiiulageaziivuinves
AansidnnindiaudeiensiiusininAanis
ffisnsmanouwnuandunindan Taedi A
aunsalunisyininlsaiunsaesuigainuauwys
maqgamﬁamiﬁi’mﬁw Tobin’s Q uag ROA g
wileuiuuardanuduiusluiananiiouiu diu
TomalunisiiulnaiuisaeduiennuEulUs oty
Wenfusasfinuduiudlufiamnsiisnetu luves
i seauaulusilavesnmaiUamedaganienis
L‘Euw"mmLLuumsﬁﬁﬁ’U@LLaﬁf\mﬁﬁﬁ (CGSTD)
1A59a5199098UNSNE (STRAS) 8oa18 (LnTR) Lag
anuannsalunstseuiausyere (OCFTD) sl
annsaeBuIsAIuL YR sar AT Tnde
Tobin’s Q wag ROA 1¢1

3. HANTIATIZVINISOANRENYAN LenATY
naugnanIsd INDUS 1, INDUS 2, INDUS 4

Ardudssanivesnisnensaivie R? voq
TumansditldyariTobin’s Q YosnguInYAS
WATEMAMNTINEIMIT (INDUSL) nguminens
(INDUS2) waznguu3nis (INDUSA) Judauys
AU INAU 0.697, 0.672uay 0.876 AIUAIAY
nanfe AmINEINITalun1sYinAls (ABP) lend
Tun1sifule (GRW) @nsaedunganuiuwysues
yaA1Tobin’s Q YBINFUNBATUALENHINNTTY
919113 (INDUS1) l95eeay 69.70 d@aunnuaiunse
Tunsiimls (ABP) Tenalunisiauls (GRW) wag
AnenINNISAUlnveITIAYL (MTB) wazAy
Aeenansiu (CR) @nunsaedunemnuiunys
Y83yaA1 Tobin’s Q YaanguningIns (INDUS2)
l9souay 67.20 warAmnuaursalunisvinnnls
(ABP) Tanalunisiiiuln (GRW) wazdnaninnis

Ph.D. in Social Sciences Journal Vol. 11 No. 1 (January - April 2021)

WWulaue931AYU (MTB) UAYRIUTEN (LnSize)
Tassadnavesduning (STRAS) warm1udes
NNTREU (CRI) @315095U9AMNEULUTYDY
yaAAIN157insae Tobin’s Q ¥eINgNUINS
(INDUS4) l¢¥e8as 87.60 nanfie yarAanIsi
Tame Tobin’s Q YBINFUNYATHALENAINNTTY
91913 (INDUS1) Hiyarge dauanunsalunisvi
flsgaazilomalunisifivlasi daugarfanisi
Tamne Tobin’s Q ¥8s nquNINeIns (INDUS2) &
yargeaianuanunsatunsirilsgednenmnis
Aulnvessmvugeazillonialuniadulad way
mwmﬁ&mmamsﬁuqa ﬁww%’ugamﬁf\]msﬁﬁmﬁw
Tobin’s Q ¥8INguUINNT (INDUS4) dyanngedl
1598319093 UNTNI eUAUIEEIAINAINTA
lunsvirilsasdnenannisiiulnvessavugs
arillondlunisiiivlas sazfivwinudsnidnas
LaYAILLABIVINSNTTIRLN

4. HANITIATILVNITANDBENAN ROA,
Tobin’s Q

HANISIATIZNNITAANBENYAN NUTIAT
FulsyAvsavduinug (R) whifuo.539 uanstie A1y
FUNUGVDIAILUTORTIHANBULNURADFUNS NI
s yar1Aanis Tobin’s Q laseway 53.9 uae
AduUsEAvBYeINSHENNIaMTe R Wiy 0.29
WERID BN WARDULNUABEUNI NGNS 0D U
ANUALLUSYRS Tobin’s Q leSevay 29 aguladn

o s

SRTNANDULNUSDEUNS WA

YR

LRUGLTIUIN

o w a

#o Tobin’s Q agnafifaddun1eadffisesuo.01
TagilAniu 0.539
5. HANIATIVEDUAILAUNUTTE WIS
nsnedeuAdIUsT AN AL LS va LS
FvnsAneaiundeiuusie 11 dauds Taun
yaf1 Tobin’s Q, ROA sduauluTdlaves

ﬂ’m%LwaﬁagaqumiL‘EumuﬂgLLuumiﬁwﬁ’u

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



QuARANSR (CGSTD) vupwasu3sm (LnSize)
1n598519v0BUNTNG (STRAS) Anudesn1anis
WU (CRI) &9AU18Y997aN15 (LNTR) AUAILITD
Tun1svinanls (ABP) Tenialunisidule (GRW)
ANEAIMNITHAULAVRIIIAYY (MTB) WazAlny
annsalunstisyniiausyerens (OCFTD) wuin
Tumfwsmagﬁizﬁuﬁﬂﬁﬂﬁmwwaaﬁﬁ 0.01 fuUs
WaA1AIN15InaIne dauduiusiu ROA A
aun3alun1svinnls (ABP) Angamnisiaulnves
599U (MTB) wazauansalunstsEniiay
syezy1 (OCFTD) drulonalunisiduln(GRW)
wazdAngnmnisiiulavessIAu (MTB) dau
Fuiugfuanuanusalunistisewiiausyeven
(OCFTD) fisvdutiuddyn1aadf 0.05 wanein
v3eiiilonalunisiulnasidnenmnisiivls
°uaa3'1mv’juLLazﬁmmmmaaﬁﬁ'ﬁwﬁswzsm
lesniinszuaiuanannssniiuauanniiios
westan15915EnE

A1saAUTI8Na
1NNSANYIAMUAUNUTTENINTEAUAIY
Tsdlavasnsidametayanieanisiusunguy
msﬁwﬁ’uauaﬁqmsﬁa HANSANTUNULALIAAT
Aan1svesuisniiaanzideulunatandnning
wisUsemalvedaduusoniladnsiunsusadiu
warlasunisusenianan1sMAuakafanisan
10D Tud w.e. 2561 91uU 361 USEN Wan1s
NAFBURUUTINNNNGUDNAIMNTTN WUIT EHIU
ANUlUsslavasnsilniketayanienisiur1y
ﬂzLLuumiﬁﬁU@LmﬁﬂszLﬁuima 10D laifiaanu
duiusiuyar1veaRanIsauuuIfn Tobin’s Q
Faaenndasiuauideves Bencharongki (2010)
drunasATeiinuinanuduiussenineseau
ANUlUsdlavasnsilnketayanienisiury

1387598 Uaudianesdanuaans U9 11 adui 1 (Wns1eu - wwiey 2564)

253

ﬂzLLuumsﬁﬁU@LLaﬁstLﬁuima IOD U ROA
Tyifimnuduiug fuduaenadesfunuideves
Fpps and Cereola (2008) LaHasIseTinuIi
Tobin’s Q wag ROA luifimnuduwusiusesuainu
Tsdlavasnsidame tayaniansiusunguy
MsAugLa Faaenpdesfiunuideves Rajput,
(2015) Tadl mﬁ]LﬂustwzﬁagamLLuumsﬁwﬁ’u
@LLaﬁamsﬁ'ﬁﬁgwmhﬂﬁgﬂﬂwmﬁmim dlosn
10D Usznmananisarsiaanizuseniilaasiuy
CG Mauddorar 70 TulundesziudTuluwinty

fatu %MawmsaLﬁusi’fagau%wmaﬂmuu

a

CG srauneld sEAuNIY warsERUTAITUTUUSS
16 ilefunadndiuvessiuiuusenilile s
msUsznena SifeUssinadosay 25 Seildndiu
fideutnsgs eghdlsinuilefinnsanfusengy
PRAMNTIUNUT NFUUINISHAUEITUEdaY
pgslldpdAgyadRsznIg seauaulysela
224n15L UANETBYANINITRUK AT LUUNTT
ﬁwﬁ’uauaﬁﬂsmﬁu‘lm IOD U ROA Fsaonndas
v Adiloglu and Vuran (2012); Phiromrak and
Sinjaroonsak (2017); Saidat et al. (2019) 813
\Dumszdeyadiuuieniidizumsuseidy
Tunquudnisiiusznialag 10D snnwelunisi
unfinnsannamie fisuiuiay 86 sieAmdu
dnduvassnnuiivsznauaziurldlunisine
HUsvunusovay 24 %aﬁé’méauﬁauﬁwqq
druaMudNiuSsEnInaaf1veIRaNITIY
LwIRA Tobin’s Q Auraniseiiusuiiiadae
ROA v8suUsEnanngidaulunainnannsneguns
UszinelnedadnsaunisussfiulagloD wu ROA
Fafleuduiugidauaniu Tobin’s Q Faaanndes
UIIUITBUDY Phiromrak and Sinjaroonsak
(2017) nafe Usewiifinanauunuainnisld
dunindegraliuszansnamasdwaliyanives

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



254

AYNITAIULUIAA Tobin’s Q qqsﬁulﬂiuﬁmmq
LR8N
nsaneluafidfanuinauaiuisaly
nsimls (ABP) Temdlunisiiiule (GRW) uag
AnannnsiAulavessIAvl (MTB) anansaesue
AURULUTUDY gamﬁamsﬁﬁfm’ha Tobin’s Q&4
#0AAAINUNUITYUDY Wongyai, Chaiyakhet,
and Neerapattanakun (2017) wansliiiuad
U3emiifinnsléaunsndogreliussansnmasiing
nouunugilvdadusnadudiladeudu
ﬁugmm’a;ﬂaﬂ'wmmmaaﬁumﬁ@ﬁmﬁuuas

'
a

é’mwa’quswmmmmia;ﬂaﬁhmuﬂm%%qusﬁué’w
ﬁqmasﬁaa&amﬁamsﬁ'ﬁmé’w Tobin’s Q @I
mﬂé’m3’1?1'314;5@«41mamﬁgwmsuaw%@mia;ﬂam
AUUYTVOIAUNITNG

NANTSI9Y ANUANUEURUSITIUINTENING
ROA AUIUIAUBIUSEN (LnSize) LayAUaUnus
Feaviuaudsmianisiu (CR) Fedonndns
AUUIT8UDY Kaewhanam et al. (2017) wag
Samia et al. (2011) uena Nty Sanuin ROA fu

ANUANNNTOIUNNSYINANLS (ABP) wae Tannalunis

Ph.D. in Social Sciences Journal Vol.

11 No. 1 (January - April 2021)

Wuls (GRW) Hanuduiusiu uansliiiuin uSom
fiflyarvesdunindsiugstsdivualugjdeniing
noULNUAINNTITAUNTNdge dAnuanunsaly
miﬁwﬁwlsqqimalajﬁwﬁaﬁmamﬁmhEJLLazm@ﬁ
Tonalunisiaulauslufinnuanuisalunisdise
wienainanmsthdumlsildanienssusuiy
MU warnsELARUEniliNNITIRWEIsNS
Junszasmuangievuiiionisversgsiarili
\AnnanineassdsmanoauLdsmiansidu
annsatisznonilonaziiudu

Jorauaunuy

1. wansuszdiulag 10D annsori ulgiam,
nqunasinisiifuguansluiitotfunisensesiv
VANNUIINTATINIUNINTFIUNSATUARA LY
danmdsiunann1sves OECD

2. fomaulunsuseiiiuaisaeiinisusuls
TiAnvaTvaonadesiuanunsailagtud
vhgsnsTurIUsEUUATRea Lt s lnmedeya
oeghalusdlaundy

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



NIEsnuUndiansdianaans U9 11 adudl 1 (wnsiew - wwieu 2564) 255

References

Abatecola, G., Caputo, A., Mari, M., & Poggesi, S. (2012). Relations among corporate governance,

codes of conduct, and the profitability of public utilities: An empirical study of companies
on the Italian Stock Exchange. International Journal of Management, 29(2), 611-626.

Adiloglu, B., & Vuran, B. (2012). The relationship between the financial ratios and transparency
of financial information disclosures within the scope of corporate governance: Evidence
from Turkey levels. The Journal of Applied Business Research, 28(4), 543-554.

Aksu, M., & Kosedag, A., (2006).Transparency and disclosure scores and their determinants in
the Istanbul Stock Exchange. Corporate Governance: An International Review, 14(4),
277-296

Ammann, M., Oesch, D., & Schmid, M. (2011). Corporate governance and firm value: International
evidence. Journal of Empirical Finance, 18(1), 36-55.

Bencharongki, U. (2010). The relationship between corporate governance level and performance
of listed companies in the Stock Exchange of Thailand. Independent study. Master’s thesis
of business administration, Kasetsart University. [In Thai]

Capital Markets Board. (2003). Corporate governance principles. Author. [In Thai]

Chung, K. H., & Pruitt, S. W. (1994). A simple approximation of Tobin’s Q. Financial Management
23(3), 70-74.

Connelly, J. T., Limpaphayom, P., & Nagarajan, N. J. (2012). Form versus substance: The effect
of ownership structure and corporate governance on firm value in Thailand. Journal of
Banking & Finance, 36(6), 1722-1743.

Epps, R. W., & Cereola, S. J. (2008). Do institutional shareholder services (ISS) corporate
governance ratings reflect a company operating performance? Critical Perspectives on
Accounting, 19(8), 1135-1148.

Healy, P. M., & Palepu, K. G. (2001.). Information asymmetry, corporate disclosure and the capital
markets: A review of the empirical disclosure literature. Journal of Accounting & Economics,
31(1-3), 405-440.

Jensen, M. C., & Mecking, W. H. (1976). Theory of the firm: Managerial behavior, agency costs
and ownership structure. Journal of Financial Economics, 3(4), 305-360.

Kaewhanam, K., Sutthachai, S., & Likitwongkajon, N. (2017) The relationship between corporate
governance scored by Thai institute of directors and corporate performance among Thai
Listed Companies. Journal of Management, Walailak University, 6(1), 45-53. [In Thail

Lindenberg, E. B., & Ross, S. A. (1981). Tobin’s Q ratio and industrial organization. The Journal
of Business, 54(1), 1-32.

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



256 Ph.D. in Social Sciences Journal Vol. 11 No. 1 (January - April 2021)

Michelon, G., & Parbonetti, A. (2012). The effects of corporate governance on sustainability
disclosure. Journal of Management and Governance, 16(3), 477-509.

Pipatanasern, A., & Srijunpetch, S. (2017). Response of the Stock Exchange of Thailand on
corporate governance, earnings quality, and auditors. Journal of Accounting Profession,
13(40), 22-31. [In Thai]

Phiromrak, P., & Sinjaroonsak, T. (2017). The impact of corporate governance on return on
asset and business value of listed companies in the stock exchange of Thailand. the 9th
NPRU National Academic Confernce, Nakorn Pathom Rajabhat University, 28-29 September
2017, pp. 872-880. [In Thai]

Price, R., Roman, F.J., & Rountree, B. (2011). The impact of governance reform on performance
and transparency. Journal of Financial Economics, 99(1), 76-96.

Rajput, N. (2015). Shareholder types, corporate governance and firm performance: An anecdote
from Indian Corporate Sector. Asian Journal of Finance & Accounting, 7(1), 45-63.

Saidat, Z., Silva, M., & Seaman, C. (2019). The relationship between corporate governance and
financial performance: Evidence from Jordanian family and nonfamily firms. Journal of
Family Business Management, 9(1), 54-78.

Sami, H., Wang, J. T., & Zhou, H. (2011). Corporate governance and operating performance of
China Listed Firms. Journal of International Accounting, Auditing and Taxation, 20(2),
106-114.

Sandeep, A, Patel, A. B, & Liliane, B. (2002). Measuring transparency and disclosure at firm level
in emerging markets. Emerging Markets Review, 3(4), 325-337.

Shrivastav, S. M., & Kalsie, A. (2017). Corporate governance disclosure index and firm performance:
Evidence from NSE companies. Business Analyst, 38(1), 173-213.

Thai Institute of Directors Association. (2018). CGR 2018 report. Retrieved from http://www.
thai-iod.com/imgUpload/s1edaussnillenans uunssiui-mia%20uas %20 Top%20Quartile%
20usiaENau%20U5831U%202561.pdf [In Thail

The Securities and Exchange Commission. (2017). CG Thailand for sustainability of business and
society. Retrieved from https://www.sec.or.th/cgthailand/TH/pages/cgcode/cecodeintro
duction.aspx [In Thail

The Stock Exchange of Thailand. (2015). Manual guides. Author. [In Thai]

Wongyai, S., Chaiyakhet, N., & Neerapattanakun, D. (2017). The relationship between capital
structure and firm value: A case study of listed companies in the Stock Exchange of
Thailand. Journal of Business Administration and Accountancy, Khonkaen University, 1(3),
1-17. [In Thail

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



NIEsnuUnuAanediauaans U9 11 adud 1 (Wnsiew - wwieu 2564) 257

DOI: 10.14456/phdss}.2021.20 A 17, 2020
Revised: April 29, 2021
Accepted:  April 29, 2021

A15ATIEMR9IAUSENAULTNEUEY: Uadendinanadussauzwazussansninnisg
euvasivinen1siulugaaunssuyseiuain

UNANYD

av Jao ¢ A a ¢ I3 A a o v Ao '

nANNIeiliingUszasdiiioTinsgiesduseneudetuduvesladeniinadeanssousuay
Usgangnmnisvieuvesivinwnistiulugnaimvnssudssiudinlaealiunisnuniu
I53UNTINANEITRANRRRNLUUNTBULILIAR {ITelavihnsasaesesiion siTbuasiniuaIadients
Welaen13aTeRAUeInse sen1snaaeu I0C wazn13vin Pre-test Inan1siiudayaainiiuine
msdulugaanssulsziudinduau 30 e nansiauesesdionuindulumunannsideway
fiAnungeiievedCronbach’s alpha 11nn31 0.8 FIdelavinn1ssiusiudeyaaindiegne 315 Mo
o a U Ao Ao @ ° ° o o &
MnvinwnsRulugeavnssuUseiutiadidudsdunalaluiuudiaesdiuig 21 dudsusls datu
PAANUMINZaNTeIIafIeg s s ldlunsieginsaiuuuaesaunislasaing

VYa v de‘Ly

Structural Equation Modeling (SEM) 7ivisingaal fia 10-20 winiead sz auvestoyaiidedald
PNAVDIFIDETU 150Wiveulsuel

HANTIAE nud Yadeidamasieaussousuasyseanianvasivsnunnstulugnamnssudseiu
aa v o o v . P ) v Y] Y] I a
Finusznaumetadend (input) Mlumudswlneuenlaun Msdnnistadevesesdns nsuims
NN wazmMIiauIyAraIng waediduusuraniglu loun aussouy uwarUssdnsninnisvinau
MAszesRUseneuiiedudy nuilademuniinnuaenadeinaunduiudeyaeussindesd

Usenauvadmaziusanunsainusefiuswlstaegnamngay

AdARy: TUTN®IPUNTRY; Useansninn1siney; anamnssudseiuiin
USZLOANUNAIIY: UNAINNITE

N1591994;

L% v € s

5ol asefivinena wazalgaius wWug. (2564). nslmszviesrUsenauldedudu: Jadeiidwasie

] q

aussouslazUsEansainnsvhauvesivinwnsiulugaamnssudseiuiiin. 91557599
vausianvasnumans, 11(1), 257-268.

'AngnIuIMITInn e Undin Inendedudinfnmaunisinns unninendeaiuny,
2410/2 n.wvialeBu 1wmandng njamwe 10900, Useimelng
8u4: virat_trong@hotmail.com

*gennuidedynis Inendeudindnuaunisinns unvinendeesuys

dun1siusesgunaIngudavinisdisdensarsine (TC) aglungui 2 avayvemaniuasdenuasns



258 Ph.D. in Social Sciences Journal Vol. 11 No. 1 (January - April 2021)

The Confirmatory Factor Analysis: Factors affecting competency and job

performance of financial advisors in The Life Insurance industry

Virat Trongpitakkul' Natsapan Paopun’

Abstract

he study aims to analyze confirmatory factors of factors affecting competency and job

Tperformance of financial advisors in The Life Insurance industry. Conducting a review of
relevant literature to design the conceptual framework, the researcher created and developed
a research tool by analyzing the accuracy by I0C and pre-test. Data were collected from 30
financial advisors from in the life insurance industry. The results of the development of tool was
in accordance with the research methodology, with a Cronbach’s alpha value greater than 0.8.
The researchers collected data 315 samples from financial advisors in the life insurance industry
having 21 endogenous variables observed in the model. Therefore, the appropriate size of the
samples being used for the formation of Structural Equation Model (SEM) was 10-20 times. The
researcher, therefore, used the sample size 15 times of the variables.

The result indicated that factors affecting competency and job performance of financial
advisors in the life insurance industry consist of input factors that are exogenous variables
such as business resources, knowledge management and human resource development and
endogenous variables, namely, competency and job performance. The confirmatory factor
analysis indic