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Legal Measures to Limit and Control the Exercise of Freedom

of Communication Through Computer Systems

Natawat Jiraserirat' Suksamai Suthibhodee?

Abstract

his academic article aims to analyze the legal measures to limit and control the exercise
Tof freedom of communication through computer systems under the Computer-related
Offenses Act B.E. 2560 by applying the concept of rights and freedoms of the Natural law School,
rights and liberties under Universal Declaration of Human Rights, legal state, rule of law, criminal
justice administration, opportunity principle, and the principle of proportionality including the
relevant law as a framework for analysis.
The result of the study indicates that the Computer-related Crime Act B.E 2560 section 14
(1) and (2) allows the official to determine the scope of importing data into a computer system
widely. The law is enforced together with multiple legal measures such as the Article 112 and
116 of the Criminal Code, Martial Law Act B.E. 2457, Internal Security Act B.E. 2551, Emergency
Decree on Public Administration in Emergency Situation B.E. 2548. Article 20 also establishes the
Computer Data Screening Panel to enforce Administrative Procedural Laws and the Criminal
Procedure Code to rule the case before being assigned the permission from the Ministry. For
example, they could launch the rules, could investigate and rule the case. This is the monopoly
of power without check and balance. This effects the principle of proportionality of the restriction

and control the rights and freedom of communication through computer network.

Keywords: Computer-Related Guilty; Computer Data Screening Panel; Restriction of Freedoms;
Bringing Into a Computer System; Rights and Freedom of Communication

Type of Article: Academic Article

Cite this article as:

Jiraserirat, N., & Suthibhodee, S. (2021). Legal measures to limit and control the exercise of
freedom of communication through computer systems. Ph.D. in Social Sciences Journal,
11(2), 269-282.

"Doctor of Laws Program, Doctor of Philosophy Program in Social Sciences, Ramkhamhaeng University
2086 Ramkhamhaeng Road, Huamak, Bangkapi, Bangkok, 10240, Thailand
Email: penkhrai_ram@hotmail.com

?Faculty of Law Ramkhamhaeng University.

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



Unin
Ussinalnednguuneaiuaun1sdednsuiu
STUUABNNIADIATILINTUT WA 2550 WuAs
Wiz UUYQR 11028015032IANURALNYINAY
ABUNUABS W.A. 2550 N1ENSIN1TIFUTENS
WoUNUAIAY WA, 2557 anURULaRLAYIR
lamsnszs19UygRiIn18n15n8911AURR
a ) a s < &
WIAUABUARILADS W.A. 2560 F9Hon1v89
wszsUgaRatull nudunassunlaeeny
nN1sUYaRn08AU0INIZI1YT YR80
° a A ) a s
nszAURALAEIAUABUNILADS W.A. 2560
11937 14 (1) hag (2) MNNTU NaNAe 11R31 14
(1) “dudrdszuuneuiinesdlayanauiiaines
Aa o« = & = \ v
niadeursevasuliimmuavseusdiutoya
poufimesowduiia .7 uwasuinsy 14 (2)
“... dudhgsruuneuiineidatoyanauitanes
v @ & y v & o= A o g Yo o
guluma .7 datu Julutgymnvilisgiionuns
= | % ! A a < v &
AnueganivIeieslvieddadudeyaiia
Fuduswnagandeveaniniuasvaiuuday
yAraTiazItiadenuiin deuAUygRlitaany
nuwAsud1ande lllangas wazaunsafnaule
vanuane Joyminananiwilmannansznun
nraneran1sUIAUldNInTNITNIINgraneLiie
PiawazaIuaNNsidansiaswlunisioan s
JEUUARUTIABS UBNINT UINTNITNINY UL
nangUsen1inspinandeaduldaiununisaeans
HIusEUUARNN RS nsdinguunenans Aty
AU lawn nsesvdydAinmenisnserinaay
Aadenfiureuitumes w.e. 2560 Jadunguung
v A = ° | v v g v =
naniazieuleatilugnisteduldnguunedug
WU USEINangmingeInIng 112 uasunns
116 wsgsvUnyaiAngden1sAn w.e. 2457
wizswvygAn1sinwiauduasnielusy
DIUNTNT W.A. 2551 WATNITLINMUANITUTINT

NIEsnuUnfiandiaumans 90 11 adun 2 (wguaieu - dwneu 2564) 271

FIYNTUANTUNITAIRNLEN W.A. 2548
nsfisgidenlduinsnisngrangannuiiung

ﬁﬂﬁ%fgﬁé’wmaLﬁmmﬂﬁ'ﬁyuslumﬁﬁmmuamn

domssiuszuuneuiiaes Usznaudunguang

0y wva | Y o

wdnfivaduld Ao nszvdydiRdndenisnsest
auRaRefuneNfinmed wa. 2560 Teune
Sslunisldnanifiaegranitevirelunisiainy
wqamiammmmﬁmﬁl,ﬁm%u lneAENITUNTT
ndunseateyaneufiaimesiisiuianangainis
(quasi-judicial function) wagsuralunisaLiiu
ARNB1YININEIUNRNATNTA (opportunity prin-
ciple) Tngtanizeunalunisitady waznisld
Aafidafiansaniinisnseinlaidine “dadew”
wie “Uaeu’ wiensnsevinladl “ureziAn
AmEme” shlranznssunisndunsesteya
ADUNANBSUIIWNIITUNY FBUAIY LAUBLAUDAR
vdeniselaiuledlails Tnelidesvaeyiifnu
nguuEneY d1uAuIdnsenuaIusEUSoY
videRasssududuslifnngunedula denseny
donsléansuaziannlunisdoarsiiuszuy
AU LMDTURIUTE T ULATANALlAdREIY
n1anguang tesaniAadymiuinsgiu vie
usTiagIL iongunasivisnguanefiagiinan
Fnauinddlandenisnsgrinlaazdadenuasy
\SHUTENIDAATITUIUAVDIUTZVITVY WINTNIT
ManguEneanavintinutaingvunenans
3 Usyms il

1. Yymsensidavsuasasnmlunsieans
HUTEUUADNAILADS Lﬁawwmwsziwﬁ’mzﬁa
JhemsnseanuRaietureufimes w.a.
2560 11931 14 (1) wag (2) Nmneligunauing
n19 luwigastazaiuisafanulavainuane
Ungedlvsglagruanaiiadundnduiteylshe
“doyaUasuvieiiia” uazddail “uraziineu

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



272

Feovne” Sedonnuimand liun deanudiediAn
MnMsdelauszienguiiiouusienansyudany
Tusnis viedemnuiidanuldnanetioilvian
n3guiiy viuUszam viedernuiidudeyadiy
yAAa (Homthip, 2017) Teaumananenalils
FHnndudoyaifiavietanuuizifinai
v ot azdesuenueyiduauuenean
nsAvUlagEase NswEueYEns il winau
Wvhivdeidmihdidhsaslderunanaidaves
pueadufnduindunnuiialiney uaswdn
mazeuiuingevdniuiievniifianganely
fuglnsdumesidn Sadumsulsilviuins
Fosnaneilugiihse s ilevien (self-censorship)

£ o

I@ﬂﬂﬂiLﬁMIwwﬁzﬂ%NLLWGLL&%@W@WﬁUQﬂﬁ%Wﬂ@
Liasdulszrvuviedliuinisdumesiin wa
fiintuRoUsrrvuazgniulneynansaagnis
Fouldlidanduaziasanlunisdoansiussuy
Aoufinnesiiesnindeinismdnidssdaminis
ldg1unanantavessglunisinnungvuieniy
wszsUgd 1den1snsgrianuiafisatu
ADUNIADT W.A. 2560

2. YgymmslianSuaziasnmdidredannas
UILYIRII8ENTNAL DIk ENSNI9NI5IE4
Uszinalnelaasuuludennasuiuivifinbay
Avdnallioanazdnsn13n19iles (International
Covenant on Civil and Political Rights--ICCPR)
detudl 29 nanAN A, 2539 e unanved
nguneseninsUszmaty fesgnidlaasuy
Wé’mmﬁuuﬁ”aéamQﬂﬁumﬁmaaau'ﬁé’mmwﬁuq
LLazmﬁﬁgqmdG’faWﬁﬁﬁmmau%é’mmwﬁu€] oy

4930 wazgnAvesausdyn wdeddinsei
I3

nslag sudunisdnuing visevane Tngusvasd

o '
£ =

a o I Y o
VBIAUDAY YUY Fadudenvualuuins 18

£

£ a

VDNDUEALYEYINIIIBUUN

o 9

1969 NUyaAsgn1A

Ph.D. in Social Sciences Journal Vol. 11 No. 2 (May - August 2021)

Y v

AosUiRnuausdyarnsguuldidnsiuduna

a a

waarnnsitndundauddygrvilissinedas

o

a wva U =

UfuRmuiusnItinddgy 4 Usznis tawa (1) n1s

1]

=

UsgiuliiAnansaneg aafissylTluausdaan
2) mssndunsliAndnsauisusediluaus
dryaun (3) mimmLLWﬁLﬁawwmaaﬁw%mwmau%é’iymﬂ
TUsewusunsu e (4) Msdaringenuna
MsUfURRLEuGFyaN ety nsfinsys s
FdensnsevienuRnfieafuneufiames w.a.
2560 Tigunasglneaunudnsuasiasninlunis
FeansrusruuAeRiumesfinvadasede
ANATENINUTTINALASTONNAIUIUIYIRTIA 8
Avnaulowaydvsninisdleaisgiveldamnuly
wenvselal waesglveaglasunansenumenguineg
MnnsezLiinauddyaegials

3, Jaymnslsrunamaznssunisndunses
Yoyaneuiiawme siiirensyuIunsLRsTIUANLAR
munsysdyalRinsensnsgihanuAnieat
Aoufimes M. 2560 Slywamaunauazeny
Tnatamslnemeengiiu 1ns1 20 TRl
“doyanouiinnoiiionansnunseifiouseniny
ffupsissreradnsaudismualilunia 2
anvalr 1 visednualy 1/1 WwinUssniangvang
919Y1” e‘i"iaLﬂuimwngwﬁﬁgmmmﬁmﬁﬁy’u%ﬁaLm
Fathu JymiinsznusonszuIunsyRsTINNS
91071 Ae ANENIINNINAUNTDITEYARBNTILADS
feunanafidedndu Anunaziansanindsle
Hu “yavaowieinia” uazdded “dazifina

Hevne” anunsandsnuaduafiudgnna I

v
= Y @ 1

TmniiuindinisnszyimuRaindu dofaas

n1slggunadinafesiuanaiiianingn Ae
nsldgrunafandnuesamnIsinIInAUNTeN
Toyaneufinmesiaidnvaziusunanmains
nanfe ddunvdeuaiu Junu wazliaduaiy

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



Halolesfsazasmanonanaulagnau (principle

a a0 v o a

of proportionality) lumsAmiAuaffonnTEin

Y
a da o '

ileannifumisléerunanafidaiidaiuinagdl
ussingIuieiulunng anuiiavseld

Human Rights Watch (HRW) dafiuesdns
AvsuyweyusEnIeseina anuldosdnis
avuszrnnd Iadeulmnadudgunalvelini
dAArRonfin1TEnINUIEIAIIIBENSNALLDY
waZANSN1INI5HO4 (International Covenant on
Civil and Political Rights—ICCPR) lagianigns
T8 unavesmanmsiiieldaunaieuluafinig
doansrinuszuuaeninmed f3nAneldedns
anUssmvavaewislansequsguialvelvnie
TounfirenaiSowmuneanaineanms liineu
HlosafifiAstestunissfaansiuiiug uas
TgAgnnavenasimiiannsaduny arugush
wazaaulInAmasoulneliausansiaasula

wunAnuaznguiitieadas
wurAadNIuazidIaInvesddnngvune
§ITUYR
n1snanIfied@nsuaviasninvesuyudly 2
sULUU e AnSuavtainmuuuduysel (absolute
rights or liberties) \Junwinvesdrtinngmuneg
5950917 FsdiedndvBuaziainmuesanyudiley
W& lusssuwA (Lojaya, 1993) wuamudaluises
Farnmesnguanessauwia vl griness
Tanwaugiieuldlalaglaidiiana Tolmaualud
Fusnidnvednads wagldlilaglididaaniud
Y30LIA1 NYVNNESITUYAoNREnTlang nug
Y8355 MANNYUUIENUIBTITUIIRIAILEIALY
fundnenuasenademinnguing (equality
before the law) uavdnSuaziainnuuuduivg
(relative rights or liberties) |uanSuagiasamn

NIEsnuUnufiansdauaans 9 11 adui 2 (wguaiey - dnew 2564) 273

floransingrunemdiald inainiuau@e
muvannguddinnguuneUIuiied (positive
law school) Lﬁ@%‘Lﬂ,@aﬂgm’maﬂﬁwwﬁmﬁﬁg@’a
fusedly wwnmnuAndsilsngunnannsUfia
SgusymaiiteUssmedasnnliiuszanauggn
UnA589 (Suponphaiboon, 1978)
dnsuazainimneldufynrainadnaedns
UYBYU
anduazieSnmgnUayalaliludfaananah
AednSuyweyy (Universal Declaration of
Human Rights—-UDHR) 8409An15a1Use 191
An N1suseniasunsualun1sTIniiesening
Uszina ﬁﬁmmﬁwﬁ’miuﬂmwmauLﬁaqgfu
Aerfvansuywovy wazidulenarsudndiu
AvBayweruatuusn Teiluszyualivunlugjums
avUszrnnAlinissusesaudendn 217 A (i)
Slotudl 10 urnew wa. 2091 lngUseinalnels
JINRBNENIATUAYUAIY Imﬂﬁiyiywﬁlﬁaﬁma
AvBuaziainin 30 egnfiuyuiynaufesdias
Liflaswsndululs Feavsmandlfidunngu
dARyUIN U8 TENINUTTINARTUANSUY e
g uffulutlaigtu onansiiidsnsdsdiuldor uay
\dutenansitlesunisudaniwiannigalulan
(Amnesty International Thailand, 2020)
drudnsuaziaiainlusgsssuyguniasy
o1andnslneg wnsdnsy 2560 Aladinsyald
Llusgessuyguvssverandnslve wnsdnsiy
2560 710 3 11951 36 ﬁayiﬁaﬁmﬁ’uqﬂﬂasjamﬁ
w3 mlunshinsedeasiaiuliinlumalag nns
7399 Msin Wiemslamedeyaiiynnadoas
fefu saienisnszyideUstnslag dieldaas

Sviselaungadeyaiyanadoanstieiuasnseyifild

Y

VI ULATLANEINI D NUNEYDIANE

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



274

v aav v a

waﬂumguawanuasiiu

o
U aay a

wanvislAsguazdfsssu Wundnnisfibuuwn

ANMUAANALEALAZNAUNTULNDLIINNABIUIIVDS

3
1%
v aawv

AUNATEY ANATEIUTEYITN NeRTTuALIATTTY

Aenfunguanenazsjsifuniedundnlifiv
ngvaneiitelinguinedesidiostalay deaflivg
fina doaUfoRldFesilugarugfsssuridluibs
EULLUULLazLﬁam

nanilAsg (legal state) Mmammguq 389)
A n1sunasedlaenguune dlgnisunaseslae
sunelavesiunases Ussinanidudassisdesd]
nguanadundntunisunasesUseing funases
Uszineaznszvinnislag viiemiliunislag lasesdl
ngvueseasu Ineaznsyyheslsmudunalalyld

PandAsssy (rule of law) MuN8D9 AU

a a 1

Jusssundeglunguunenienguune liriu
Dusssuldvidonandniemis ffe “ausssma
nuine” Suumdnnmsiuguuingunetduies
Tnefindussandudeiinndsauaiam may
Aafienudusssuiitugonthindsanuduiau
AuuAnesfuTewaemant Ane wan

[ 4

UAsgavignitauarinuinismielseifmans

Muanseandsssy GAsgUunannisddgad

susunUssmeeesiiu suluussmeluszuy

v '
Y aav 4 d

Civil Law wagnandfsgilioanidnsnaneuns
Tuhglsy drumdnifsssudundnnisdrdgynd
a v oa % v &

suUTYsEInASIngy Suludszinaluszuy
nvgAIRUsEINE (common law) wagyinues
WenfunaniAsssuldnsnawmeunslugusesina
ansgeusnuarUssmeviaateldssuunguang
9130UsEINEl (common law)

19

nanfinsy aglimudAgn

BY)
=
cnd
<2
=
=
=
N
-}
=

YaUsEITU Ml funasesRaliduaTiany

<)

inguuneimualinsdifsnanndunnuduiug

Ph.D. in Social Sciences Journal Vol. 11 No. 2 (May - August 2021)

5EINesgAUNsIEEIU TNANNITHUENGIUNT
dumdnifisssy awuiianuiisnnagsge
ypsizanifareenngmnesiaduldiud s
uinguaneflazeenuuardnalitadulddotsay
vunanilisssu (Chongcharoenprasert, 2014)

N1UTNITNTLUIUNITYASITUNINDIYN
spUUnUgAsTTIALU vt AfusEnIng

Wvhiidhe §on1s ena uassvioest Senilu

118189 w¥I1 “Corrections” lofin15u1a7n

a

IUNINRTNTIVDIDIANTAI MAYIVBINUTZ UV
gRsssulutagiuinazuieenliludosdnvas

Ao dnvariduszuuauaiugueIvyINTY

(crime control establishment) Tawn SEUUIU

Y Y

MaaensUeRulgnguane n1silesdasaniuy
AR NsiagAR N1IRATUNANINIAG NTadlny
LLazfm‘LLﬁ‘lﬂJﬁuvjQéw’aﬂwwiﬁﬂa"’umulﬂuwaLﬁadﬁ
uavdnvauzdsiioszuunugisssnduszuudes
Yo3Yu¥U (National Advisory Committee, 1973)
N3EUIUNITYRTTIUNNDIYRTUNTTUIUNTT
AIUUTLUIANYNUIEITNANTNIAIINBIYINAT
AUEUMNUTELIANVLIETTRIITUIAINDIY
119151 2 (10) TeyelAan “nIsauani” mnenanm
famsuaremdoifiasTanasndngudaninau
dhaunasesvisesia Msdeuautunulszang
nguangdanatsananuetgylaliadeulily
119191 2 (11) 91 “NI5E0UAIU” UN1BAIIUAS AT
FIUTINYIUMANF 1Y Lazn1sE LU aane
3 muﬂagaj’mmﬂizmaﬂgmmaﬁ Faninaw
aovauldiluietuanuiaiinaniviiiefia
n3udainnswsefigatanuiia waziiioavien
miRnsyyiauiesalny
NNFUIMINTLUIUNMTYRTIINN NS
SgeTTHUUYeT RIS e WnsAns1Y 2560

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



Iduglunssuiunisefisssn Taelusam 258
TagaRtomslranudusssulusnumunssuiu
MsyRssuREdaLuAITUNTE USRI
\Renfunsdueanu aeuau nande ritinsimue
sroznadidunulunndunouresnszuiuns
yRssIuTiTatau Wi lUszanmuldun gy
Inglaiand waziinalnylemdeussvivu
MALAUUNSNgnTanszuIunsyRssIUla

NaNN1IAIUARDIYININAANID
wannmsldnafidaveadminisy (Junsld
nafila (discretionary power) dadugiuiad

a wva

WU UR vseesrnsineunaseevessy

Y

v a

annsnidendndulasendds vieidondenisesng
Taq ldmainguanelyisrunal nguunelndedls
psAnsteUnasesuedgidasylunmsindula e
fingnisalvidedideiiaaislay Anguuneimun
Widndu nadifingmunelddessitlioalian
wglauduoumefilunsusseeielolnagss
sulufeulrvesnslidunasenddmsunases
fadu n1sdnfiuafiorginiusiuianaiiia
(opportunity principle) ﬁuﬁu%’umawaq
nszuaunsgfssaulusuiininauasuay uas
wiinswdunsiarldsunanandadiiunfionn,
AudgnnaImIInseilianguunevselindn
n1saiuafenyInugaitanendnnsaLiy
AR finsatutufundnnisdniuaiongy
mm'hummqﬂgumaﬁﬁzymj’alﬁ@Lﬁ]u nsALU
AReIYIRNgIUIIRatalnYeslnsglddiuie
nafidafiarsunitenslddniunisaovaiuile

q
'

=

LLa:ﬁLma"lﬁaaumuua”aLﬁudwgﬁaqmmzﬁwmm
ﬂm%aLfﬁﬂwﬂfﬂa’mﬁawlaiﬂaqééfaamlﬁl,ﬁaqmﬂ
nsieenm busaatuanaliladnaiuiun1snseyin

AURAVDIUN

NIEsnuUnfiandiaumans U0 11 adun 2 (wguaieu - dwneu 2564) 275

nanauladagdu

nanAuladna (principle of proportion-
ality) Lﬂuwé’ﬂmsﬁugmﬁﬁﬁ@ﬂizmwﬁwaa
WNANALVANTATS (legal state) Failluvdnnis
Adundnuseiudviuasiainnuesusssuan
N5lg81unanngnnalavesnddnssiigg 1093y
Tnesgaznsyyiinsla Aduansgnudoussevy
definguaneliigunaduddy dosimnogig
MungvEnY deslfuiinunguinelasiiosnns
Ma1N13861U199 539 UNS I 1u1ve e
UImsvsedheunasesinidnisldgnnagniemiy
nuanedulumuingUszasd visnuisuaives
nnunefisganmsdunielsl warluvnmientu
Aldlenuneauinusznoulusgauisaldan
LAELETAINYRIAUDE LT VBULYN AlELme
fvehitlunssiseinuligeusslond drusmie
Usglevdarsisue 3adigunaderuliussvivu
Tufgnsgrinsviesaiunszyinisluuiaioes
meldtaininindgagldsnnalavinisuiuie
Usglondmmsauziagiiinguinglvisiunalilag
Foudavihy Wneteiuszvvulussitendvaas
a3 nveanuuadesfiousslovidusay
(Suksri, 2016)

Tnsnananuladndiu Janseddguszneu

<

=

fhevndnnnstess fiddey 3 Usems Ae (1) ndn
ANUWNNZEAL (principle of suitability) (2) %&n
Anudndu (principle of necessity) uag (3) #én
anuladndruluniunngsgisuay (principle
of proportionality strict sensu) lagsiaznan
fananiianszddnyimaunaseageanldinld
Tunsitadedofinim

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



276

nganglneiifeadasiunsaauaunisnszyiniia
\enfupouiamas
Usginalnenguuiendnivaduldlunis
AUANA1INTEYRALABIRUABNTIREY AB
wses1vygAidienisnsgyhanuinfeatu
AouRames w.a. 2560 Wungmineiiduse
LAUTUAIN NN NUIEIINNIL 1T YA
nsnsevieaRnAeiunLfimes w.e. 2550
findnnisiligunafslunisnsivaey duaiu
douaunsidgszuunauines wagdduna
MruAlnwuaz§IUANNRATEENTEYIHRlUNTaY

nsaulun1smsizit

Ph.D. in Social Sciences Journal Vol.

11 No. 2 (May - August 2021)

wva | Y [

fu TaensdsauldnszsdeygRinenisnsey
AuAsNERUADLRLADS WA, 2550 WaTw.A.
2560 TafunnyINEALEuAg WusNRsANEINg
ﬂg‘mm&Jﬁﬁ’ﬁu‘h’fﬁ’mﬁ’uwszswﬁmzﬁﬁﬂgé’am':?
AN W.A. 2457 WAENIEIIWINUANTUIINTTIVNNT
luanunisalanidu w.m.2548 Tagunannaney
Spuuasuazuenssuuaslun1siIMuANIngNIs
dieuflytlauar sy fummiidufedenusiuas
¥99§y Aeluionauiludaenisuimsnunisly
sUnuuUnAdsfonnusiunsiananinisiidng

SEUUADURADS

Hieuimuanseuildlunisieseila daanslunim 1

a ad d 1
LUIAALASNE WY NINYIVBY

a 1
NHRNYNNYIVDN

. WWIARANSuAzIES N MYRId NN MUNEEITUYA

. yanlAsguaznaniisssy
. NMSUIMTNTLUIUNSYRAGITUN98I9Y"
. nanmsAntuafyILAaRa

o AW N -

_vdnanuladnaiu

. @nSuastainmnglauyananaiisnedvsuywe vy

1. wgs1wUyalRindenisnseyhanufiafieatu
ABUTILADS W.A. 2560

2. Uszananguuneengiuinst 112 uas 116

3. WsysyUyelAngdun1sAn w.e. 2457

4. wsrswlyelRnssnsarusiuasngluswenandng
W.A. 2551

5. WIEIWAMUANITUITINTTIYNITIUAnUNISalanduy

U

W.A. 2548
o

wmsnIengvaneliedinuazauaunsidansiasnmlunisieansiiussuuneuiiines

2 1 asaulumsiasiei

NANISIATIZH
nmstiuuAanguiiiiisites liun

WNANANSHATLIETNMUBIEINNY NUEFTTUYIR

ansuaviasnmaielduyniainainaiedns

@ o [ a

UYWETU ManUASFUATNANUASITY ATUIMS

o3

NILUIUNITYRATITUNIDIYT UANN1IANTUAR
21y1Munaiila wanAuladndIu warnguy
MAvItee laun wszs1dnaRinmenisnseiin

ANMURALNEINUABNAIABS W.A. 2560 Usyula

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



NOUUIEDIYININGT 112 way 116 Wses1vUayald
NNIENISAN WA 2457 wzs1wUayelAn1ssne)
ausiunsnelusve1andnT A, 2551 uaznsy
FIAMUANITUTIITIINTTuan U salaniauy
w.a. 2548 uldilunsoulunsliesieyt filleuld
walunTIaTed Kl

1. 11A3ASN9ngUEIELiiedidnnas
muaunsldansiasamlunsdoasiiuszuy
Aevmamesingmnendniteduld fe nezse
TayalRghemsnseyhanuiafieafuneufiamnes
.. 2560 Ingnganelviennanafidefuidmihg
flunsfimnuiinisndesianzanas 14 (1)
« ahdgszuuasuiamesdeteyanouiinnes
fitadounieuasulsiinfamaviounsdiudeya
oufiamessuluiie lngUsensfivhaziina
Wevnaunuszanwu dulilenisnszyinauiingiu
iUl manUsEnanguineeIan..” uag
1w 14 (2) “. thidhdssuuneniamesdedoya
oufiamessuluiia lngUsensiivhaziina
Fomesensinunarasiuasaendoveaszing
mnuUaenfyassals arsuadlunaasugie
vosUsene videlassaineiugududuuselon]
a5130UzveIUTHINA Vi onelANAUAUASEIIUN
wAusEYIvL..”

2. f5ilmsnsmangvaneiivainvaneiile
Srnuaramuaunsliansiadnmlunsiom s
sruunaNinmestalasadulvgudafslinguaneg
ANEUAY LT UsEanangrngenganng 112
way 116 wszs1wUnyelAngdenisdn w.e. 2457
wszs1vygRnissnwianuiuainielusy
910U13NT W.A. 2551 LAENITEIIVANNUANITUSINS
swnsluaniunisaianidu we. 2548 vl Sgae
Tinsysudadiindhonsnseianuiafieatu
AOUTIMES W.A. 2560 Lunguaneiilunisdiia

NIEsnuUnfianediaumans U0 11 adun 2 (wguaieu - dwneu 2564) 277

wazpuAuNslEansIasnmlunsdeansiussuy
ABUNIADS N15NTFANUINYUNIBAUTUAILN

auldinisganunsassunsdeduldngrune

U
duq ffuasesAvSiadamuesuszauuls ity
wiwsufauaainadlnmeansuyweyu (Universal
Declaration of Human Rights) fiuszmelngle
dmevuld

3. WIETVUYYRIIA8NITNTLVIIAIIURA
Aeafupeuiimes w.e. 2560 11m51 20 SeygR
Tiiraiznssunisndunsestoyaneuiimes
sounldfiusynansgnTRdvalioimsugiauay
dau 1309 Lm'qoﬁgmmzﬂismwaﬂébumaﬁa;&a
ADUNILADT MIUNTET1¥TYPRI1A8N1TNTY
veuRaieafunenfiames w.a. 2550 uagn.a.
2560 Fofi 10 e mualifiaauzndoudu
ninyuasvauluiieslaeiisiuianialnases
mungvsng et URTIINInUnATe LAY
SMNINUUTLIIANY NI RTAUNANDIRY I
nitadudnslneudisguusiazuounnefld
i fvuaulsuiensndunsestoyanoufiunes
niaufuimuadtteyadnuugladnuuzdase
ANENULIHUS DUNTDAASITUDUATDIUTZY YU
MniuFsurameumdngulindnanuduihi
maa”mwmaLi’hiz%’ummaLLwﬁﬁﬁagaﬁu faler
ANENTIUNINAUNTesTRYaRBNTIMeTTE1U
Waasalusiedunsndunsesdoyanonfines
Fafiauin151eduv09AmEnIINNIINEY
N30970yanRuNINBTILIUILANULRASTTUY
UsgywulaagelsmumannssuIun1seAsssumg
91qTidenndosiuvannsienasuna (balance

aa oy

of power) NguHANUENBNA (equity) NENTIRATY
(legal state) waznanii@sssy (rule of law) uay
avsuaviaSnnvesuyveyy Jaguu wlawdalid

ﬂ'ﬁLLm'aG“fqﬂmzﬂsiumiﬂa"’umaa%’aa&aﬂauﬂama%

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



278

agadunianis nrsdduafinnufiniieiu
Aevfinmesmsifiunfasdunthfiveadmiig
fsralaedidninaudenisaziudniaaey
5ﬂ%umﬁqmmé’ﬂmzmumsqaﬁssumqmiyw
4. WP TNNININguEneLiie s AnLay
muAunsldansiasamlunsdoasiiuszuy
Aeufmes iy nimenguuneiundanainula
dndau Fausznaudie (1) ndnALmINzay
(2) wananusndu (3) nananuladadiulu
AmuvNEegLAY (lesaniinisieanndna
Inwanniiuaaduase dywuwdnauladndiu
fnulunsiiauazmununsliansiasnmluns
deansHusruuReNfinmes Ao Ansenistiviun
winanulddndrunnifutlywvesihema Taed
NITUIUNTLASTIUAUNI WU NNUEOUEI
wiinausensszndnnssiunliiema quqq i
ﬂszmumiqﬁﬁssué’umﬁaLwiwﬁfﬂmuaaumu
winnudenisituneuiitatundnnsladadin
WINOULAY LU N155R9NNTNEINWALAIINRR
339 warndnawdensfisidunisitedomuty
noulnglllévinThaeiifisetawmananulddndn
Faidu tpmmangranetundnenaldindau
wwdadlinruddyfunszuaunsgisssudous
sumaduduun wiesdatesdesdrfstiondn
nsfosaziindnsiainmvesyanalitioniige
(minimalist of the infringement)
Uguinannisladadrulunisindauas
muaunsldansiasamlunsdoasiiuszuy
ARufiMesAnINN1sId8Iu1anaTilavessy
nguanelisrunagafidafuidiminnsglunis
Aaanuiindrsvanalagianisnszsdydic
FrenisnsgyianuAnifelfupeufiomes we.
2560 1131 14 (1) uag (2) 15 “dndngsyuu
ﬂauﬂamas‘%ﬁagaﬂamﬂama%ﬂaamhjdwﬁgmm

Ph.D. in Social Sciences Journal Vol. 11 No. 2 (May - August 2021)

w3auedIu niedayanasuiinnesdwduia
ImﬂizmsﬁﬂmﬁmmmLﬁwwLLdQ’SW%
Uszrwy” Sadugueaiingninluldlunsiies
wiudszanmsuunniagloadnfuanuinean
IELEN1ZUTTIANYMUNEDIYININTT 112 LAz
11837 116 vilsganunsaldunsnismiang e
anusiundlunsindnsias nmnnsdeansii
szuupaufiameslasiuiesUssmsulilesulne
gean uazdrumiadunsteduldnguuneiile
msnauundsmenisdies iiesnivaneedivieana
gnilausznvuRgNNaIm fansalmagneniles
TUswnsuwesies 43 U Tuafung 112 uagainu

wva | Y [

AanszavdyaAindhenisnssyhanuiafieaiu
ABNWIADSN.A. 2550 (Thai PBS News, 2015)

5. ynisuifisuiungranesisUssmadiil
Lﬁammuﬂmﬂﬂiﬁ@ﬁﬂiﬂiwuizuuﬂamﬁ:}ma%%
wuinnguanelneivdnnisniangraneiling
ﬁuLammsm}uaqmsmuqumﬁamsdwmwu
ADUNILADS LU

5.1 ngrangluseRuseninasena Lo
AU YEYIIIAIHITYINTTUN AN ILA DT WA
annmelsy (Convention on Cybercrime 2001)
vo3an1wvieglsy (The Council of Europe)
ﬂgumaaﬁ’uﬁ fetdusunuureamsesrvUayed
FdhensnszvhauAaietuneuiames e,
2550 waww.d. 2560 filneyiuiusuldniely
Usgina Lungranefifianuddsienisiostu
Jaymeonwgynssunemsuiineseedlan 1u n1s
AN3U (interception) Myagilindysauusius
Tunshnsiedeas (The right of privacy of data
communication) ¥eIUAAR N3azilatoyadiu
yAAa (private data) 819 Msldlusunsudnan
Spy wear, Sniffer wag Trojan horse lun1sanasy

angAnssunsldneufiamesuesdu vieasuiu

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



siasuinauuLuiuineufiamed [Wudu

aydaaratuminanlirumuiiuseures
UseinAgundn 28 Useine %QLﬁuﬂduﬂiszﬂ%’u
thmaaseghauasnaidodan wenant §ald
Duduwuuliusymadug Wisundunddhe end
an3geuEn uauien Guu wagdEnild npyane
fifufunuunsemuauauiavesmsdeanssinn
sruuAouiamefesauviasdluvmgfinguing
vaslngldiiion1saruguaiuiinainanudnii
namsidiesiivhanndg vieilomueuauiingn
mMeviiulszumszvinsyaaaidudilvg

5.2 nuanganiiusalssuigeasiudl

(Germany Information Technology Security Act
2.0 on 2021) aniusansnsnsseesiudifunily
awqukﬂﬁlﬁ%’maamgé’zyzyﬂdﬁwawzymssm
mpoufinmesuisanamelsidomiugiuae
witeufuannmglsusazdifuduidoniluns
AuMsAeansnianeufialnes iduaiudnsuas
W3 mesUsEnTy Beusznoude (1) sl
T lawmeunsviaidagemanisidifninaiun
punnsAnsszdufanaliunfinuazievy
(Suksri, Kusonsinwut, & Yingyongpathana, 2012)
2 L‘ﬁamLNEJLLWi'LLmﬁmﬁm%ﬁmﬁumﬁaquusa LU
afuayuwAanstonreyn dvisadsnd indends
donufdRsesuaunisnd dnsaruduenf
mog1nadfn wisdnsarudusnfinew18s
(3) ijamaﬁuayummqmm vidoazidndnias
anuduuyed andszifmansmenisidioses
aniusansnsaspeesiull Turwasasulanyil
Fossziinsy Tadgmanusunsiuazdnaaiaany
Busyudunndufiay (@) Wonmiuuszany
yanady way (5) emdasenuasudufua
anuduszifovansisaauuszuiangnuig
DY N

NIEsnuUnfianediaumans U0 11 adun 2 (wguaieu - dwnau 2564) 279

5.3 NMNYaNIFeLISN NS U AIANT
Treufinmeslumsiiin (Computer Fraud and
Abuse Act 1986--CFAA) Wunguangvesuseine
ansgousmillidwiulesiussuunouiiames
YBITFUIANAN haTABUTILABIVBISUIANT Loy
Aoufine sl dousefuumedidn Jesiumnian
IINNTYNIN HeANAL ANUFENIE 115915055
waznmsgnuilulfluvnediiin uedesiiolums
galnsduiinsrusznauauiame (1) aslalaglyl
Isueyanliindsneufianesiltidunsiany
vo33gdslilinoufinnesasisne aoufianes
fuduresununvientisauresanizewuing
(2) WTNADNWIADTUDILNUNAILE) UIONUIBIU
ATl anzionsldnuizuiavesanigenin
(3) MansyhdananInsenusiensldinuvessyuia
ansgowisng uag (4) Whisreuiwmesinglald
Suougevieiiuninansildsueygnsedoya
Tuiinnensiuvesantunisiuvseyesntng
N1aN133Y TeyanunsyTvUydAn1sTey
duille Jeyavinununvionrsnulag ves
ansgenin videdoyannaeuiumesilaiums
doatu auniuldinguunsansgenisniiiden
AUANNIABANTHIUTEUUABNT RS E19UTTAT
Fotuafineg mfuderiumedinunasdeifianss
nneufinmeslaglifimstdulfiflenunuie
FfaLeEnmnssAeansiuuignszyiiamy
nuanei

ungsy
fudaudUsznelneiinsteduldngmane
wszs1vsydAdenisnsgyauinieaty
ADUNIADS W.A. 2550 LATN.A. 2560 NUT1 UINT
14 (1) uazann e (2) s runanaidaunidmihi
Sgnavnawazanniulvlunsinnuveaunves

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



280

“yaUasuniowia” wazddlad “Uraziinadny
Henne InglaniznsiausiungrineaIy
ffuAs U Usranannyangenganes 112 uag 116
NIe519UYANYIENISAN WA 2457 WTEI1Y
JelAn1ssnwanuiuainielusiverandng
W.A. 2551 WAYNIZINYANUANITUIAITIIVATLY
anunsalgnidu wa. 2548 LilerimuaveuIInve
mnuasuTeUFesuar AasssuduAvesUsy T B
danaruanauladnau (principle of propor-
tionality) lun1ssuadsednszyiaaliinelu
Uszyouviser iusn1sdumesiiln naveansly
grunasgilunisfulidliuinisBumesidedes
naneifugiiihse Yuilonies (Self-censorship) wa
fiintuAoUsrrsuazgniulneynansaagnis
Foulliiansuasiasnmlunisfearsitussuy
ADNTIADS
uaﬂmﬂﬁstmmﬂiszma%ﬁmﬁamwgﬁﬁ]
LardIny 1309 WANRIALLNTIUNITNAUNTEY
Toyanouiinasaunses vl aAinnlenis
nspvieRnAeiuALfiawmes 1A, 2550 uay
w.el. 2560 Toit 10 I muslis1uanmenssunis
ndunsesteyaneufinned anuzimiewdy
winauaevaulusiies Taedisuranisunases
mungvEngmeITUNURTIwNINsUnATE LA
21U1INUUTLUIANYNUILTTNANTUIAIUBIY
W Avuaulsviensnaunsesteyaneuiiames
wioufuimuaitteyadnuuylaiidnuusdane
AYUAIULTEUS08MTDAATIINTUATDIUTZY VY
srusmmgundngulindnaudmai ve
51uwmavﬁﬁzﬁ’umimaLLWi%@gafu falaan
AzNTIUNINAUNTeITaYaReNTIADTIE1U
Waasaludes nebmnadgvimienguunely
MsflazsnganuyAssauiuUTzvI U Iman
NILUIUNITYRGITUNDIYN MIUNINATTVBINTG

Ph.D. in Social Sciences Journal Vol. 11 No. 2 (May - August 2021)

0299a81119 (balance of power) ALLENDAA
(equity) nanilfsg (legal state) wagnanilAssy
(rule of law) UavanSuavlasNNVRUYYEYY 1
ns¥emndnanlneiininuaziiunnuduaie
wimsesudyaRindhenisnsgyhanRaien
AUADLIIADS W.A. 2550 WAz W.A. 2560 A1
naNNsVRINUIIEA1lTEnANIUSUlY wWu
AU YEYIIIAIHITYINTTUN AN IA DT WA
a‘mmwsﬂiﬂ (Convention on Cybercrime 2001)
ﬂgwmaﬁLﬁuéfuLLuumsmuaummﬁmmms
Foansruszuupuinnesesuiase Tuvaei
ngvneveslngltifionisenuauanafiaana
Anwiunsnsislesisnenniy vieriienuauadl
Ana1nnsviulszannsgnineyanatudnilg
LazdINansENUsondnnn Mg sEnINsUTEINAT
Uszalnglaasuilutennasuiungfinaiedns
wallloawazdnsyni19n1siiies (Intemational Cove-
nant on Civil and Political Rights—ICCPR) ila3g
dldaslvdneduldigeuyniunAvasaus
Foyayrun LLazﬂﬂﬁﬁamaﬁamﬁﬁammuﬁﬁmmw
thuq Taggatn msinszswiydfindenisnss
FeuAnieatuneufiames w.a. 2560 lig1ua
$sAunuansuaziainwlunisdeasiiuszuy
aeufinmesfininmzdunsnssiiitadede
ANAITENINUTLINALAZTDANAIUIUITIRINN Y
avsnalilouazdnsnisnisiiles

Jolauauu

1. A35HR15N81U1IRaNTIVeINT NI
FOUAIUNIUNTZIITVUYEA11A8NITNTZTIAIM
Anfeafiuneufinges w.e. 2560 Taenadaiu
Uaarainaiinlednsuyvesu (Universal
Declaration of Human Rights--UDHR) 989894AN13
aviUssrnRlinssusesnudond 217 A (1)

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



Weduil 10 Suney wA. 2491 Fausunalnela
Sueandeaiuayuniy Iaguseliiunansenud

wildouszndlnemniglieunanafifadiaziiio
dvsiasnneesusyavunniull

2. msﬁﬂws%umsiaawizmmammﬁzym
a1naineiednSuywevu (Universal Declaration
of Human Rights) 1ilasarnuszinelnelaln

daenduld Fadinasion13939deUnN1sLEeIUI95T

D.

a a a

Nazidindnsiasnmvasszrvu tneanieaens
o ﬁzymﬁm%wwwuﬁLﬁum1ﬂ§uﬂwawﬁaﬂ13
$3UsensU w.e. 2557 Sgasldanslggnunalulu
ednseuansAInaT liinagimeniseanngvug
1ANTIUANS W3l 1U1UNATOMNENTOUAND
Lw31zazﬁuﬂwsﬁaﬁuﬁwwswﬁmzyfﬁm’mﬁmLﬁ'm
fumeLineSiazanATN TN INedus 3959
agglunseuvesufyarainainniednsuywe
yuiliuiy

3. psunlutyaadunlidaulunisiinanu
ANURALAZAMUAINY TnBlanIs NIz IYUYR
Tshenisnsgvhauiafetunouiames wa.
2560 11951 14 (1) uag (2) ws1ensidgnuna
pafidathudsdgmnisldsiunafiosieand n
vuszrmdlulneinnniiuate Wuiiidanndn
Usznelngldszuulseaanguuig w3053y
ngrEngaeanualdnys winduilamnistedu
Ténguaneildfiussiaguieitu waslages
Tidmiisgldsnnanafidatuies Fasinaain
szuunguineaUsanddimanzidugldsnne
naRdatuatongme

4. n13UsAulgUsEanguuIeeIyIN1nS)
112 wazu1ns1 116 deslinrudusssuiu
Uszrrsumsziulnunisergiifigiuninudio
g9 lesanuszanangmneengams 112 5

NIEsnuUnfiandiaumans 90 11 adun 2 (wguaieu - dwneu 2564) 281

gnihanldiemenanianisiies wazdungrune

'
3

ﬁmmmimwﬁqafﬁwLaaﬁm}zgﬂﬁmﬂisﬁuéﬁLﬁa
ognad ImaLaw’13asm?héfaﬁqﬂuﬁlﬁ?%ﬂu%mé’a
31 Jgnnanndugnszriinnuinegs lesnn
AmnuAsAsEvannvane 1wy mslnasdeni
vualn NseunsunAMUEaUNn v IuLYs
nsvhedUlFsLHBLNSUUBWNESIIN denanse
Wil FenserhanuRadinansasenala
Ié’ﬂszﬁw’hammmLWiwzﬁﬁﬁuﬂszﬁ%mumumi
T95Wan1uYe9d ey

5. Tanudusssunmelunszuiunsefisssy
Asanaunanananuladndiulunisnan
mile3Fed N3N N1sredad uazn1sasiny
Tnglangnislanananuladndiulunssuiunis
gRsTTuRILAGUNIG 19U winaLAeUAILLAY
ninnussnsAesmlefmanusnauladnaiu
lun1ssemndnaninydnagindianumvaigay
vseaumIshimaveld mnemndnadlne Tu
dnslnuiigeuagsimyszfuduioosnuisied
AR MaulLFIalzenN e LLﬁﬂm%WﬁLﬁﬂﬁuﬁa
Faeldsulneanluuga Auvdridedutiam
N3¥UIUNITYATTTURTMIUNSNvEaNAL L
dnawdigadlasunisudly ewinnsdeneily
mendstudumsuitymivansing

6. Ansthumadfivnnwmainiiioniles
NUINTNINUNYMUIBTBINATS Tediviansad
Fiussrsuduihesuzed wiemasnilea A5
wudfin e tun A mua i uuuInisd iy
Fvhsglunssuaunsegisssn viedmuady
LUINAINSTUNITNAITUIAAYDIANE UINTAR
anufienaneiiuuwamfininelings masialy
Sufimsanefndyamniindie fuls

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



282 Ph.D. in Social Sciences Journal Vol. 11 No. 2 (May - August 2021)

References

Amnesty International Thailand. (2020). Universal Declaration of Human Rights. Retrieve from
https://www.amnesty.or.th/our-work/hre/what-udhr [In Thail

Chongcharoenprasert, B. (2014). Relationship between the rule of law and the legal state.
Retrieved from https://www.constitutionalcourt.or.th/occ_web/ewt dl link.php?nid=1266
[In Thail

Homthip, P. (2017). Penalties for importing false information in social media. Retrieved from
https://www.senate.go.th/assets/portals/93/fileups/253/files/article/Ssenate/6 _63-2.pdf
[In Thai

Lojaya, V. (1993). Civil liberties. In Public law. Sukhothai Thammathirat Open University Press.
[In Thail

Suksri, S., Kusonsinwut, S., & Yingyongpathana, O. (2012). Impact of the Computer-related Crime
Act 2007 and state policies on the right to freedom of expression. Freedom of Expression
Documentation Center. [In Thai]

Suponphaiboon, S. (1978). Lectures on constitutional law. Ramkhamhaeng University Press.
[In Thai]

Thai PBS News. (2015). The Supreme Court upholds the case of Section 112-Company Act,
dismissed a 43-years-old programmer posted on facebook. Retrieved from https://news.
thaipbs.or.th/content/4359 [In Thai]

National Advisory Committee. (1973). Criminal Justice standards and goals criminal justice
system. Government Printing Office.

Suksri, P. (2016). General administrative law in the Supreme Administrative Court hearings:
A study of the principle of proportionality and the principle of equality. Retrieved from
https://www.parliament.go.th/ewtadmin/ewt/parliament_parcy/download/admincourt
journal/everyorganization/68.pdf [In Thail

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



NIEsnuUndiansdiaumans 9 11 adun 2 (wguaiey - dneu 2564) 283

DOI: 10.14456/phdss).2021.22 Received:  June 8, 2019
Revised: August 28, 2021
Accepted:  August 28, 2021

a o o

NSWAILINVINEiELazlinAAN AN IEIY Ul RgINALTIEY
wazdinAWAN W.A. 2551

3 = 1 [ @ a 2
710U WALYYU 278 LaNINYN

UNANED

v

mem%ﬂmiﬁ npUsrasdiiediaentdymiunisimunguneviesieiuasdanmen
munsysvUydRgsiamewazdaaman wa. 2551 loua Javnssesiailunisinly
augInUsenaugsiatmekavdnamen Jymmshifiundgyafvesngrungliguaumnenedeussia

o o

dniguazdagmeanignwaunudusenevgsiaiimieidsungrune waslammsaiuaugusenay

C% 13

gshaWenardnameaniliufiinudennawielavavietyiu Tnenisianumaneyasgsiath

9
g 1

Wigd WNAANIANATENEUILAA LUIAANSATUANGIAIIIY ngudiunmsiauInisvieaiiey uas
wizswlgyaAgsiaiiieuazdaamen wa. 2551 wldidunsoulunisimsei
HANTIATIEN WU MsHaINgranevisaiglavdngmaiaunse s lyaAginaime ey

o

finAwan w.a. 2551 agspaiinsuiluiunguunelasmvualiinssesattunisiniueygynusenay
g

9

a o A tY V3 I~ q' o A a{' o I~
qim}mmmuasmmmﬂmﬂu 3 988Y AD JEEEN 1 MU 6 LABU S88LN 2 1UIU 8 LABU UasTsly

#13 §1uau 10 Weu iewiuaudavgulunisusuugwilunisusznevo@nwliduninsgiu uazdesd
nswAluiiufungnneung 78 23seaearissaau nefmualiuenzideuvsentnanudming
Tgnavthmaufefuntn Ui gUnATewFeMTI9MNUTENIAN g MUNETERNTANANIYT T

¥
o £%

Magsesnmualinislavangsiadiiedesssynunawebiludiurnevedavansedviuinlunsd
MmAnAudsmesninriewiedzdetedidemetuegials wavlunsdiiiinanudenewd

€

AUsznaugsnauazdnnwAnazfodnionanstuasmera 1nsnislunisuily Tousuugemineg luun

[

& | & ° S A o ° v a a a
ﬂmgﬂiillﬂ']i‘WiTULUuﬁgﬂgs] LYY Vlﬂs] 3 LARU UIU 3 A LW@Lﬂﬁm\‘iﬂTﬁVlNWIWJ'LJE%ﬁWﬁﬂWWL‘W?,J
& = o o a a a o A Y oA I3
HUINVU LLa3LiEJﬂﬂ’J’]N@JusL‘i]GUENUﬂVIENLmﬂgwmmaﬁqiﬂf\]uqW]EJ'J"LV]EJIVTﬂaUﬂUNFII@EJLTJ

a o A

AEARY: NvEnevieaiiyy; inaman; weswlnaRgsiadniewasdanmean w.e. 2551

ASV ]

UFTLANUNAIY: UNAINNIBINIS

N1581984:
291030 Wale wazata W\aiven. (2564). nMsimungneviediekazinnmeAinunTe 1Y
UryelAgsnatieuaziinamen w.a. 2551. 2955759 Uaidian 19ainumans, 11(2), 283-294.

'angnsiAmansau]Uadin lasin1suivnuidudiansdinuemans, uminendesiuaiun
2086 DUUTIHAMMI UYWTIMLN Lwauengd n3avmEmIuAs 10240, Ussimalvy
BLd: Waraporn.p@ktc.co.th

2 augllArans UnINeNdeTINAI

dun1siusesgunaIngudavinisdisdensarsine (TC) aglungui 2 avayvemaniuasdenuasns



284 Ph.D. in Social Sciences Journal Vol. 11 No. 2 (May - August 2021)

The Development of Tourism and Tour Guides Laws Under the Tourism
Business and Guide Act B.E. 2551

Waraporn Ponyiam Charan Lengvithaya®

Abstract

his academic article aims to analyze problems in the development of tourism law and

Ttour guides under the Tourism Business and Guides Act B.E. 2551. The problems consist
of the duration for suspension of license to operate tour and guide business, lack of legal
provisions to empower the tourism business registrar and tour guides to arrest the tourism
business entrepreneurs who violate the law and the control of tourism business operators and
tour guides who do not comply with the agreement or advertisement or propaganda. In this study,
the definition of tourism business, consumer protection concept, the concept of controlling the
tourism business, tourism development theory and the Tourism Business and Tour Guide Act B.E.
2551 are applied as an analysis framework.

The results of the analysis revealed that the development of tourism and tour guides laws
under the Tourism Business and Guides Act B.E. 2551 requires the amendments to the law by
specifying the increased period of suspension of tourism business and tour guides licenses to be
3 phases, namely; phase 1, 6 months, phase 2, 8 months and phase 3, 10 months to increase
flexibility for occupational standard improvement. Amendments should be made to Section 78,
paragraph two and paragraph three by stipulating that the registrar or competent official has the
same powers and duties as administrative or police officers under the Criminal Procedure Code.
It must also require that tourism business advertisements must include a note in the footer of
the advertisement or propaganda that in the event of damage to tourists, how to remedy the
damaged person. In the case of damage occurs, the business operator and the tour guide must
provide a document explaining the reasons, remedial measures and improvements to the Board
periodically, for example, every 3 months, 3 times, in order to monitor the work to be more
efficient. These can make tourists confident in the Thai tourism business to return quickly.

Keywords: Tourism Law; Guide; Tourism Business and Guide Act B.E. 2551
Type of Article: Academic Article
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Consumer Protection Legal Measures Regarding Unfair Life
Insurance Contract Terms

Jirasuda Chaiyatoum' Charan Lengvithaya®

Abstract

his academic article aims to analyze consumer protection law measures relating to
Tunfair life insurance policy contract clauses in matters of interest under the Civil and
Commercial Code, Section 863, consent principles for statements in life Insurance contracts
under Section 863. Civil and Commercial Code, Section 865, including unfair contract terms
arising from entering into a life insurance contract and the transfer of rights arising from a life
insurance contract. Unfair Contract Terms Act B.E. 2540 are applied as an analysis framework.
The results of the analysis revealed that the consumer protection legal measures relating to
unfair life insurance policy contracts, as regard to the interest in Section 863, do not cover the
benefit of another person’s life insurance contract and cannot satisfy social demands. In addition,
the consent principle in the statement of information in the life insurance contract under Section
865 does not contain clear details in order to be the same legal measure that will cover life
insurance sale agents so that the insured can understand the duty of disclosing the truth without
relying on interpretation as happened in the current provisions. It was also found that the Unfair
Contract Terms Act B.E. 2540 solved the problem of unfairness of life insurance contracts. But
the enforcement of the judgment can only be applied to the parties, but cannot be applied to
the third parties. As for the transfer of rights arising from life insurance contracts, it was found
that the law still has problems with regard to consent giving. Therefore, the 4 legal measures
mentioned above should be added to cover consumers’ protection regarding life insurance

policy contracts more clearly.
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ASEAN Tourism Management for High-End Tourists
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Abstract

he objective of the article was to analyze ASEAN tourism management for high-end

tourists by assessing the competitive environment of tourists to increase competitive-
ness and advantage. The principle of Five Forces Model of Michael E. Porter was a tool for
analysis to verify competence in a competitive business environment.

The results of the analysis found that the competitive environment and business opportu-
nities; (1) intensity of rivalry; there are many existing competitors causing quite a lot of market
shares. (2) bargaining power of buyers; it is quite large because there are more other products
and services that can substitute. (3) bargaining power of suppliers : they can be replaced by
other products but each replacement incurs both direct and indirect costs which was an
obstacle for replacement. (4) New entrants are recurring all the times which was necessary to
create a unique identity to enhance competitive advantages; and (5) substitute product is a part
of the effect which must be attended by monitoring the situation, research and development to
create a competitive advantage.

From the analysis of these five forces, entrepreneurs must create a competitive strategy to
create opportunities and protect against threats that were caused by the external competitive

environment that affects to the business.
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Introduction

Tourism highlights as one of the fastest-
growing economic sectors within the service
economy and the main source of foreign
currency for a large number of countries,
especially the countries in developing states
around the world. (Fernando, 2021)

The ASEAN region ranked nine countries;
Singapore is ranked the best when compared
with the competitiveness of ASEAN tourism.
In 2019, Thailand received a total score of
4.5 points (out of 7.0 points), increased by 0.1
points, ranked 3rd in the ASEAN group under
Singapore and Malaysia. (Calderwood & Sosh-
kin, 2019) Thai tourism industry continuously
generates income for the country. It is an
important strategy for driving the economy.
Causing the employment of villagers in the
community.Itisanimportant tool for distributing
income to the local area and reducing the
inequality of the people.

Thailand is facing increasing competition
from neighboring countries such as Vietnam
and Myanmar, the Thai the government has
made visa procedures easier. For Chinese and
Indian, the Thai government introduced a
six-month multiple entry visa and reduced
the visa-on-arrival charges. Tourist Visa is
issued to applicants who wish to enter the
Kingdom for tourism purposes. The validity of
a visa is 3 months (single entry) or 6 months
(multiple entries). Evidence of adequate
finance (20,000 Baht per person or 40,000
Baht per family). The Visa processing fee is

Ph.D. in Social Sciences Journal Vol. 11 No. 2 (May - August 2021)

1,000 Baht per entry (in the local currency).
Upon arrival, travelers with this type of visa
will be permitted to stay in Thailand for a
period of not exceeding 60 days. (Ministry of
Foreign Affairs, Kingdom of Thailand, 2019)

In addition, for visitors from 19 countries
Thailand waived visa fees, while visitors from
52 countries, including the Netherlands, can
stay up to 30 days in Thailand when entering
via an international airport. Tourists entering
via land border checkpoints from neighboring
countries are granted a maximum stay of 15
days. These lenient visa policies make Thailand
is an attractive country for both long-term
tourism and short-term visits. The country’s
geographical location in the heart of mainland
Southeast Asia and its relatively well-
developed infrastructure make the coun-
try an important regional hub. (Royal Thai
Embassy Rome, Republic of Italy, 2012)

Itis a great opportunity for the 10 members
countries of ASEAN to celebrate the rapid
success of the Association of Southeast Asian
Nations as a single destination for tourism
under a variety of campaigns, which will
promote ASEAN’s strength and uniqueness.
(Association of Southeast Asian Nations
(ASEAN), 2015)

The target markets for promoting
ASEAN’s 50th Anniversary Tourism Campaign
will be ASEAN CLMV, including Middle East
Europe, North America, China, Japan, Korea,
India, and Australia. The ASEAN Tourism

Competitiveness Committee is responsible
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for marketing campaigns to promote other
campaigns. Campaigns of tourism is a part of
the ASEAN Tourism Management Strategy to
gain competitive advantage, create bargaining
power of buyers and sellers including threats
from various replacement products. (Kingdom
of the Netherlands, 2017; Maria, Urata, & Intal,
2017)

The Tourism Authority of Thailand (TAT)
brought the strength points to create the
growth of the tourism industry under the
pressure of the global fluctuate situation. And
brought the advances in information
technology to be utilized with maximum ef-
ficiency.

Presenting of the products and services
that were unique in the Thai way. Especially,
the development of product value added
through the use of innovations combined
with narratives that linked local wisdom and
the creativity of the new generation for create
activities that attract tourists to stay longer.
(Siamrath, 2019)

Among the challenges and changes
of technology, society and competition in
various fields may affect the decisions of
tourists. Tourism Authority of Thailand (TAT)
defined key target groups which were the
quality tourists who had high purchasing
power and focus on value rather than price.

The idea of stimulating tourism all the
year under the inspiration of three different
seasons. The creative routes will use local

vehicles were the tools of transferring tourism
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in 60 happiness routes nationwide. The
destinations were linked the main and
secondary tourism cities to communities that
were ready to accommodate the tourists. It
is very important to obtain cooperation from
all relevant sectors for achieving this goal and
truly create sustainable tourism. (Siamrath,
2019)

The five forces model is an analysis
for understanding the environment that
affects the business and understands the
marketing and strategic planning correctly
as well as creating a competitive advantage.
When entrepreneurs face opportunities or
threats, they can strengthen the promotion
of the position of their business. (Porter, 1980

For this reason, the Five Forces Model
of Michael, E. Porter was applied to develop
the ASEAN tourism management with an
advantage based on the recognition of
high-end tourists which were the group
of tourists can pay expensive to get good
quality services. Addition can use the
information of this article to improve the
ASEAN tourism management to the readiness
of the five dimensions of competition to be
accepted in ASEAN.

Concept and Theory

The business environment was important
to consider the strategic planning of the
organization. Strategic planning will not be
successful without analyzing the environ-

ment, the intensity of competition, and the
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target market. Analyzing all five impact forces
to know the strengths and weaknesses
related to industry and competitors, visualized
trends and threats in the industry, and known
the trend of an industry that growing or
declining. (Cronjé & du Plessis, 2020)

Thepthiamthat (2017); Cheng (2013);
Pramanik and Rakib (2020) and Varelas and
Georgopoulos (2017) The study included
the review of the literature on the forces
of competition as regards the analysis of
the external microenvironment and Porter’s
five forces. It’s an effective principle. and
accepted widely.

Five Forces Model (Porter, 1980) was
applied with ASEAN tourism industries for
competitive advantages. These five factors
indicated the opportunity to gain profit from
businesses in industries. Thus, the impact
or result of these 5 factors can always be
changed that summarized follow as:

1. Intensity of Rivalry: Analyzed com-
petitors in the same business both
domestically and internationally because
the free trade mechanism in globalization
had capital movement rapidly maybe affect
business operations, analyzing of compet-
itor size, capacity, capital, market share,
competitor strategy, and economic conditions
affecting competition (Fehr & Falk, 1999)

2. Power of Buyers: Analyzed for known
bargaining power of the consumer. If there is
high competition in business and consumers

have more choices, it maybe affects the

Ph.D. in Social Sciences Journal Vol. 11 No. 2 (May - August 2021)

business operations of the organization,
especially, in terms of revenue and market
share decreases.

3. Power of Suppliers: Analyzed the
manufacturers who sold raw materials to the
organization. If a business had to rely on
a high producer, there will be a risk of
more business operations because if the
manufacturer is unable to deliver raw
materials that affect the business operation.

4. New Entrants: Analyzed the difficult or
easy to entrant of the new entrepreneurs.

If the entering of new entrepreneurs is
easy to enter, it may be affected business
operations easily.

5. Substitute Product: Analyzed the
products and services of the organization that
was had the opportunity to replace by other
products and services which maybe affect
to decrease in revenue from the sales of
products and services and a decrease in
market share in the future (Lovelock, 1996)

Globalization affects ASEAN society in
the present which changes the lifestyle to
tourism because they wanted less to work
than per year. The development of quality
of life was focus on tourism for relaxing by
saw the good view, entertainment, shopping,
learning and change the culture with the
villager. Tourism in the community was
created occupation and income which was
useful for villagers and created the income
into the country too. Therefore, the policy

of tourism must focus on the good quality of

] v
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service, be aware of the value, confidence in
the security, and the activities of health
service which suitable for age.

Cultural tourism was the strong point
and miracle in the perspective of tourists
although Thai society will be change follow
Globalization. Tourism businesses must
create a distinctive point or value for the
tourists feel the cost was worth with the
something that they got from tourism.
High-end tourists have the ability to afford
and expect excellent service. The strategic
planning must present the service that
impresses this high-end tourist’s group.
Therefore, repeat visiting or telling other
tourists will be visiting in the future.

Public Sector must push the policy of
tourism to expand by a focus on quality
tourists. The survey information was necessary
for understood the behavior of tourists. The
guideline of competitive advantage tourism
must understand the style of tourists, threat
the natural resource and environment, new
products, new markets, image, and perception
the image for the tourists will interesting
in value of context among the tourism

programs.

Analysis
ASEAN Tourism Market

Southeast Asia has rich and diverse set of
natural and tangible and intangible cultural
tourism resources located in both rural and

urban areas. The region’s 11 natural and 17
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cultural heritage sites inscribed in the UNESCO
World Heritage List highlight and reflect its
unique heritage. Enmeshed with its natural
heritage is a rich and diverse endemic ethnic
culture with overlays of Arab, Chinese, Indian,
and European influences. Buddhist, Hindu,
Muslim, and Christian religious traditions, and
vernacular architecture, music, literature, and
indigenous knowledge enrich the region and
add to the appeal of its outstanding natural
heritage, its rural landscapes, and its vibrant
urban centers. (United Nations Educational,
Scientific and Cultural Organization (UNESCO),
2020)

The main weaknesses are in the areas
of infrastructure and business environment,
regulatory framework, and human resources.
Developing quality tourism destinations
and products remains a major challenge for
ASEAN. The weak performance of the less
developed Member States are reflected in
the asymmetric nature of the distribution of
tourism flows within the region. The challenge,
therefore, is to raise the competitiveness of
the tourism sector in the affected Member
States to bring about a more inclusive
distribution of benefits relative to factors
such as population and resource capacity.
Thus, the focus areas to raise competitive-
ness are marketing, product development,
investments, quality tourism, human
resources, connectivity and infrastructure,

and travel facilitation.

=] v

duN1TUTRIRUAINAINAUEAYTin1T819BeTaTIne (TC) aglunguil 2 avuyweransuasdiauaans



316

The challenge of the vision going forward
is to give more attention to promoting ASEAN
sub-regional destinations and circuits targeting
more inclusive and measurable tourism
outcomes. There are already destination
product development and marketing tourism
programs in the Mekong, BIMP-EAGA and IMT
sub-regions that need to be integrated into
the ASEAN tourism framework and supported
with technical assistance in the area of
planning, policy, infrastructure, product
development and marketing, capacity building
and monitoring and evaluation.

The bigger challenge towards achieving
high-quality standards is related to the
development and implementation of the
certification processes. The challenge is
rooted in the fact that ASEAN countries have
varying systems of certification and levels of
priorities for delivering effective certification
systems due to resource issues - funding and
manpower as examples. In some countries,
the certification is voluntary while in others it
is mandatory. Likewise, as pointed out in the
ATSP 2011-2015, there is a need to develop
measurable standards and indicators for each
of the areas and make them transparent to
the tourists when they make decisions.

There is scope for ASEAN to collectively
do more to strengthen the ASEAN focal
points for consumer complaints, consider an
information exchange mechanism between
agencies responsible for tourism, strengthen
cross-border redress mechanisms and consider

an online system for complaints.

Ph.D. in Social Sciences Journal Vol. 11 No. 2 (May - August 2021)

A major factor impeding the develop-
ment of a more competitive tourism sector
in ASEAN is the low quality and limited
provision of air, sea and road connectivity
infrastructure, particularly in the less
developed destinations outside the main
gateway areas of the region, as well as the
basic destination infrastructure (including
small-scale community-based infrastructure
such as visitor information centers) necessary
to support sustainable and inclusive growth.

There are still significant opportunities
to connect a number of secondary gateways
and sub-regional points to other ASEAN
destinations and to the rest of the world
by accelerating the development of airport
infrastructure and removing barriers to free
flow of people and goods across ASEAN.
Together with enhanced travel facilitation
programs, investments in connectivity and
infrastructure will help ASEAN tourism
stakeholders upscale and expand the
development of regional tourism products
and experience along regional tourism
clusters or corridors. The provision of these
infrastructure support facilities will also
enable the engagement or participation of
local communities in the tourism value chain
along the tourism clusters or investment

corridors.

High-end Thai Tourist
TAT’s goal is to use social media to
market Thailand as a premier destination

for ‘quality’ tourists, both in the holiday
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and business sectors. The agency wishes
to change the country’s perceived clichéd
value-for-money label, to more of a luxury
brand for regional and international tourists.

Thailand’s travel industry leaders have
voiced optimism that the healthy tourism
the performance enjoyed will continue into
the present, as the country’s quality tourism
strategy has paid off successfully.

They have developed both an online
social presence and campaign to target four
premium classes of visitors — weddings and
honeymooners, avid golfers, eco-tourists and
tourists seeking medical treatment.

Furthermore, to not disregard with the
dramatic rise in mobile use with tourists, TAT
now has 20+ mobile applications to help
support this mushrooming international
progression in the digital realm.

If the agency can get to know their visitors
more intimately through digital media and its
multi-channel outlets, they will be able to
determine more accurately the wants, needs
and lifestyle of their targeted high-end tourist.

The high-end tourist market is like any
other market in that there are different
niches of interest and styles. Creating a
high-end market means that, collectively,
high-end hospitality providers distinguish
themselves from each other by selecting a
niche segment for which they will cater and
target the customers that will want services
and experiences of that niche. For example,

a business traveler may want a quiet and
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private hotel where they can both rest and
concentrate in an open setting. In contrast,
a high net worth jet-setting weekender may
want a scene with lavish amenities and other
guests interested in lively extravagant
festivities. What is important is that hospitality
and tourism agents cannot provide a one
size fits all attitude to all high-end tourists,
offering a luxury hotel alone; the focus needs
to be on the individual experience itself.

High-end tourists may prefer this sort
of contact, placing a lot of weight on the
trusted referrers and interests of their inner
circles communicated on user-friendly and
preferred platforms such as Instagram,
Facebook, or Pinterest (or We Chat and
Weibo in the case of the Chinese segment),
making it more effective to market to them.
These programs and websites are particularly
effective at driving emotion through a tar-
geted and often interactive advertisement
with their visually captivating ads which may
promote word of mouth recommendations
that may potentially go viral to the benefit of
creating the desired market.

At the core of creating a high-end tourist
market is to execute an unparalleled guest
stay experience resulting in high online
ratings, positive reviews, and promotional
postings. As high-end tourists are paying
top dollar, the hotel experience needs to
impress the customer right from the onset.
For example, a well thought through check-in

process designed to make the customer feel
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as though they are in the comfort of a guest
lounge rather in a queue at a ticketing booth.
New guests should always be given access to
their rooms with as little delay as possible
and more broadly, guests should never be
left feeling unattended upon arrival. Guests
that are enjoying a positive stay are more
likely to post images of their experience
which can in turn drive interest in the hotel
in @ more genuine and organic way as well.
This type of engagement will drive awareness
and interest in the hotel and lead to greater

numbers of new guests over time.

Conclusion

From a broader perspective, the goal is
to make high-end customers aware of your
high-end offerings and also to create a
collective industry brand that speaks of the
country as a whole. Thailand can create a
high-end tourist market with the help of its
“Discover Thainess” tourism campaign. Some
ways to create this brand is through programs
promoting the inherent aspects of Thai
culture and charm, sovernment endorsement
and sponsorshipin conferences and exhibitions
to register high-end tour groups that provide
top dollar cultural excursions to non-gateway
markets that don’t receive as many foreign
inbound customers, making the experience

inherently unique.

Ph.D. in Social Sciences Journal Vol. 11 No. 2 (May - August 2021)

Ultimately it takes all the players in the
industry working in unison to create a
high-end tourist market from hotels, to
attractions, to services, food, and shopping.
That is where public endorsement and
sponsorship of a high-end market are crucial
in spearheading the development of a
high-end tourist market. Government
agencies can work with the private sector
businesses on campaigns to drive awareness
of the high-end market they are trying to
create. On an individual level, each high-end
hotel or tourist amenity needs to be clear on
its unique niche and experience proposition
and be sure to implement the experience in
a world-class luxury manner. Making tourists’
stay memorable in a positive way will create
word-of-mouth referrals, an extremely
valuable and effective method of creating

the market for high-end tourists.

Recommendation

1. Public sector and the ASEAN tourism
business must bring indicators that are the
factors which pressure on the industrial
sector to formulate guidelines for push
the management policy to be the modern
organization.

2. Public sector and the ASEAN tourism
business must prioritize urgent needs to
formulate policies for developing ASEAN
tourism business to create competitive

advantage.
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Influence of Causal Factors on Competitive Advantage for One Tambon
One Product (OTOP) Manufacturer in Thailand
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Abstract

his research aimed to (1) to examine the consistency of the causal model with the

empirical data and (2) to study influences of casual factors on competitive advantage
for One Tambon One Product (OTOP) manufacturers in Thailand by collecting the data from 846
OTOP manufacturers. Data was collected by questionnaire with reliability of 0.816. The data were
analyzed using technical analysis by Amos data processing program software, using Structural
Equation Model (SEM). The results of the research showed that (1) all indices passed standards
consisting of p-value=0.295, CFI=0.995, GFI=0.976, AGFI=0.958, RMSEA=0.019, RMR=0.022. It can
be concluded that the results of this analysis are consistent with the empirical data. (2) from the
path analysis, it was found that factors influencing the competitive advantage of One Tambon
One Product (OTOP) product manufacturers in Thailand, consisting of factor of government role,
which is the most direct influence to the competitive advantage, followed by the factor of being
an entrepreneur of the organization and change management factor with total influence size of
0.526, 0.418 and 0.265 respectively with a statistical significance level of 0.01.
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L‘T;Ju‘fja%’aﬁﬁwﬁ’zﬁq@iumiﬁwm (Liu, Zhu, &
Yang, 2010) §sdonAda3riu Yaghoubipoor, Ong,
and Ahmed (2013) findnidsnnudfyesnie
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deldFulsdaunnasuyndanUsues uay
duneBvswaudy Jadnaiaduguuuvannis
Tnssadeiuszneusesiuysuss wasuUsdans
yndn audunsBvinavesianysudaierdy
sUnuvaLAgiilofinwds Jadufifidvdnasie
aalsiTsunanisudstuvosguandudinis
suanilsndndae (evev) ludszmelne ey
\Junseunuifeiion1s33e (Conceptual Frame-
work) lunisinuifendsilssiilduanstiluam
1 ihlugmsivunausignlsnaidumaiiaiig
Jupunquiiiinnuaenadesiutoyaiasring
Slofigarinsaaeudeyanisaiiud

AsIANITNNEUBN
0IANTS

A15INNTT
RRFRIAEIRIN

sIansnnelu
0IANTS

guanula3au
Fusiunu

AnulaUseu snuaalaIeu

FUAULANGA

LoMeanswaedy

funuldTeu
AaARNIENGY

AUsznaun1s OTOP U w.A. 2561 (Department
of Community Development, 2018) d@113uU
Freg1s fasansdivaumsdwnesiifessyana
Atulunatened (AMOS) laglgvuindiegng
28191eY 10-20 AuRaAmILUSIUNSIVY 1 Aauds
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(Hair, Black, Babin, & Anderson, 2010) Tun1s
Anwiasuuslunsise 11 fuusdunnld fog
Idsegslszann 165-220 auluegns §3de3s
ANUATUINYBIRI 19l AYAITNNIENTINITABDU
nduUszanusesay 26 IUIURE MUY 846 YA
winadlafildlunisise wlesdlenldlunis
Lﬁuswsau‘ﬁagaiumsﬁmm%&ﬁ Juluugeuany
Fomomndunsin 5 seiu antuininge
aauammwsuaaLﬂ%ﬁ@iuﬁﬂummmqL%wf'jam
(content validity) lnen1smaAravtianugennaed
Y93UAnL (Item-Objective Congruence—-IOC)
ntiy thuvvaeuanuluneaeddd (try-out) fu

'
1 I

nauslnaudRlnAAssiuiiage 91u3U 30 AU

9

LAUNUIIATIEINNANULY DI UV DU UABUDNY
MYANPNUFUNUSTI8TomaTALLULTIY LABLNaIe
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nsaasgvidoya lneldlusunsudnsogy
NEDR ILATIERAUNANNAUYBILUUINABS
(goodness of fit) Inesuiildlunsnsredeuniny
doandasnauniuvetlunaiudeyaidauseding
Usznaunie futA p-value, Chi-Square/df,
CFI, GFI, AGFI, RMSEA wag SMR (Angsuchoti,
Wichitwanna, & Phinyopanuwat, 2014) Tugqu
adAasusBailenouannigiusensiinged
Ldun19 (path analysis) lngendaguuuuainy
Funuslassasradadu lngldnann1siasies
AUNTISTILATIASIY (SEM) MA1BNENaNIIMTS
(direct effect) mdnSnan199eu (indirect effect)
uazA1BNEWAaTI (total effect) UnsAumdady
YoIAaEAILUTAIBNITIATIEIAUTENBULTS
(Confirmatory Factor Analysis—-CFA) Tumauus

1INTFIUNMUAAT Item-Total Correlation A5 Usaysn
111N731 0.3 (Field, 2005) wazAmduUse@nswaani
YDIAATTAAINAITHAININAT 0.70 (Hairetal,  NaN1SIY

2010) YINANITNAEDU WU ANAUUSLANTATOUUNA
LLaaV\IwaqLLwaaummﬁaaﬁ’U@Q’ﬁ 0.816

f19719 1

1. 43UNANIIATIVFBUAIINGDAAG DIVD
Taaan1s3deiudeyaideuszing

AIIIINEIAYTENaULINTTIY AIINARINARDULINTEIY UazAT t -values 9INNTTIATISONAUsENaY

LRy

29AUsZNBU/AINUS Factor Loading ~ SE t R’

Jaduunumvesniasy (GOOR)
GOOR1 0.645 0.137 7.0471%%% 0.416
GOOR2 0.620 0.115 6.9727%% 0.384
GOOR3 0.644 - - 0.414

Uaduiunisiluguszneunis (CORE)
CORE1 0.611 0.150 6.8827%% 0.373
CORE2 0.697 0.155 6.9947%% 0.486
CORE3 0.613 - - 0.376
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f19719 1

ANIMINDIAUTENDUNINTTIY AIIUAGINATDULINTTIY koA t -values 9INNITUATIEYIEHUsENDY
199EUEY (s18)

a9aUsENaU/AUUS Factor Loading SE t R?

Yadumssansnmsdsuntas (CMNM)

CMNM1 0.742 - - 0.550

CMNM2 0.831 0.188 7.855%** 0.690
Yadeanuladsounenisuasdu (CPTA)

CPTA1 0.752 - - 0.565

CPTA2 0.776 0.089 11.700%** 0.603

CPTA3 0.779 0.074 11.717%%* 0.606

1NA1519 1 WU AndnesaUsenay  namieausuls atannn1sIAsIzBAftiaNg
seninededauynderumiiusudedianiy 0.5  naunduvedliing lienIEeUAINLABAARDIYDN
wazdltydAnyn1eada (t > [1.96]) Navua Faegly  fuvuiudeyaleszdny
A1519 2
ARTIneae UYsEaNEN MYalina AT ILviaAUsEna UL TIE U

AYtAUNANNEY AduTifiTale Lo NANISNANTN
p value 0.295 > 0.05 BN U
GF 0.976 > 0.95 BN U
AGFI 0.958 > 0.95 BN U
CFI 0.995 > 0.95 BN U
RMR 0.022 <0.05 BN U
RMSEA 0.019 < 0.05 BN U

PNATN 2 MIIATIRlAa wud laea  AGFI=0.958, RMSEA = 0.019, RMR = 0.022
denndenaunfuiutayalBeUsednylaeiinn  Aaludsasuladnlunanuudiassaunisids

v A

ayilaunaunfuidiunaeinisseniude A1 lassadediaunuivaunauniuiudoyaid

v A

futl p - value=0.295, CFI=0.995, GFI=0.976, Uszind
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M19719 3
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ANMInesAUsENaUIUFUALUININTTIN AMINUTIENYDIFILUTUEN UasANRAeAIMUUSUTILTaNA L

AuUsaenusenau GOOR

CORE

CMNM CPTA

GOOR 1
GOOR 2 0.620
GOOR 3 0.644
CORE 1 -
CORE 2 -
CORE 3 -
CMNM 1 -
CMNM 1 -
CPTA 1 -
CPTA 2 -
CPTA 3 -
AVE 0.523
CR 0.767

0.645

0.611 - -
0.697 - -
0.613 - -

- 0.742 -

- 0.831 -
0.752
0.776
0.779
0.691
0.870

0.518
0.762

0.673
0.804

91nM1519 3 wdsndgIdelevinnnsmsan
AOUNANTIAT TR ANLTIBIRSvaIiaulsd LN
1§ wuiewiinesduseneutesuuunagounn
f1u JAmnnd 0.5 wagen AVE Tunsagaudiu
Wnfiaunnngn 0.5 wuiu Sauuuneaeuiiadn
firndsanuulsunuiadaldoglunasifun
Fudsdunaldvnilulinansifeianndes
39 FATedsvhnisnsedeuamiilesueafauys
Wil wazAaduauulsUTIuTiadale Tnunay
LﬁawaqLLuwmaaunﬂé’mmmiﬁ 0.7 Nneuey
Twnamaunn (aasiaiuinnin 0.60) (Hair et al.,
2010) wazAadsAuLUsUTuTatals Wuen
wasAuLUsUs eIl swlsfiesuneldaae
Faulsdanals dedianfiouwintualeny Tuns

UATILNDIAUTZNOULTIEITIA AITHAILINATN
0.50 (Angsuchoti et al,, 2014) 33a3U31 13
Funusluid Tadqulngiiaduainduusadn
wnnIndudelinnainrewnsin uansIndnys
urlsfinanaiies

2. A7UNANITAATITREUNIN

A5IAIIETAduUsEANSLId U (path
coefficient) Tulunanuduiusidsamaiite
NI UAININNTIIB AL ANURFIUNTIY Lo
B UAUONAYRIBVIENAN 19N T BNSHAN19POY
LAYBNENATIU LAz LaUIHANITIATIZHLEUNY
AuEITUS S LUsWel Feanansaninaue
HANNTIATIZIALG (gR1579 4)
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AITARRANITIATIEVIENENAYEIT MU Il TIT U

fiauUsnelu (Endogenous)

fakUsniguen
CMNM CPTA
(Exogenous)
DE = TE DE IE TE
GOOR 0.311%** - 0.311 0.371** 0.155 0.526
CORE 0.383** - 0.383 0.226** 0.192 0.418
CMNM - - - 0.265** - 0.265

NATN 4 LHaRTUBVNENANNTILaY
ansnandeunudn Jadeunumvesniassi
NTnan1InIIMen15IANIINITIUABULUAILAE
AnulaUTsunsnisuastusgedidedrAg g

i o | o a £ o
ananszau 0.01 leedlamduuszansivindu 0.311
waz 0.371 MudIRy wonanildanuan Adviduna
N99aume ANULAUIIUN NI SUTT U UAILUS

o = N o a £
nsdnnsnsidsuLlasinedandudssansnig
PoUWINAU 0.155 auadulasianudunusiu
TufirmauanwansinafanistiaudAgyiu
Tadeunumvesmasgeudmalinisdnnisns

= ~ a a PPN & | v
wWaguwlas TUsganinmniingluiasvdanali
gsfadianulaiuSeunianisudatiingadu lu

~ Y% ) 12
vourNUadeaun15 U UsENauNISU0989ANIS
1dvEwan1enswie N1sInN1INIsABULUaLAY

o w

AnulaUTsunsnisuasdusgedidedrAg g

i Y | o a £ 0w
a@dANsyeu 0.01 lnedandudseansmnnu 0.383
Way 0.226 MUANU WUBNINUTINUIN TdnSna
N1900URBAMULUSHUNIINITLTITUR LTINS

o = a1 W a £
AsIRN1sNsAsuLUadlneiaduUsEansnig
ILMNAU 0.192 ANUANPU WERIINDINAINITUNT
% v % v [~$ v =)
Waumenudateaunsilugusenaunisivig
VLT UE BUAINALIINNTIANISNSUAsULUAY 3
Usgdvgnniiiuasunazdanaligsnafinaiula
WIBUMNINTUAITUALAUUANY baEaITRITNN
1971599N15N1 5 UABULU AT NS NANIIMTIND
AnulaUIsun1sn1sudsiusgeiidedrAgnisg

i Y | o a £ 0w
adansyeu 0.01 lnedanduyse@nswiniu 0.265
LAMIIININANITHNITUSUITAIUNITIANITANG

a va a X | va a
Wagukuas Tiniudugaudanaliinanisiaing
TaUSUNIINITL ST RLLN UL U
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.550 690

.565
CPTAL

603

CPTA2

56
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391

O

CPTA3

5

NI 2 NIFIATIERANRIRANUADAARBINALNAUTDILULAA LA

fanUsunanisuen (exogenous latent
variable) 2 @uUs Usznoume UNuIvMIeIniA
35 (GOOR) waznatduusenaunsvedasinis
CORE)

fanusueentglu (endogenous latent

—

variable) 2 fuUs Usznauaay A199ANISNTS
Wasuwlas (CMNM) wazanuldiudeunienis
watu (CPTA)

sudsdanala 1167 Usenaudie (1) nssui
Wleu1gweIn1Asy (GOOR1) (2) nslduselevu
NnMsdaasuLavativayuveinindy (GOOR2)
(3) dutasunnsdeoon (GOOR3) (4) N15HAIM
Ana¥eassA (CORED) (5) mswauiuAades
(CORE2) (6) mauunsslunisuaety (CORE3)
(7) MsIAN1INIgULNBIANS (CMNM1) (8) A1S

I9n15neluarn1s (CMNM2) (9) anulawlSeu

Ausuu (CPTAL) (10) Analai3euduminy
wAnAe (CPTA2) ua (11) muldluSeunan
Wanzngu (CPTA3)

n15anUs1EHa
NHANITIATIEAAEUUSLANS LA UN9 LY
Tumanudy

WuSLgame efAnwdnsnanis

nsswestiadeidvinasenaiinaalfiuiey
M9nsudstuvesgsfandndudmisiuanis
nansduel (evey) Tulszmalne wudr anule
Wisumsmsutsturesgsiaguandudmilshua
vilawdnsiam (ovev) Tulszmelneldsudvwa
Mndadsunumvesniaizinniigalaefiavina
mavanliardulseansidunis winfu 0.526
fadu fuivsgsiafmsliauddyiutiate

o (%

fanaIainuNsiuuleuevesniasy Auns

«
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Sturgeon (2010) ldANWIALAITU NMsHRLILAY
Unasesvungutosludvasslunnusuneadu: 019
WAZINYAINIYIAINEN NUTUleUIeSTatuayu
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unuasnswy nquioswiniy uiulsunedndu
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#onARINU Balkyte and Tvaronaviciene (2010)
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a1U15005 U TIANUFURUSTENININTRRUING
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Acquaah (2011) ﬁﬂmﬁ{mﬁ’maqméﬁmﬁﬁﬁﬁ]LLaz
Anulmuseulumsuatulugsfiavesnseuaialy
UTENANUIUNUIMTBIANUFUTUSVDLATOUY
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N13AMUANIATEINEUAT (Ahmad, 2014) ladnw
NAgNSMNgIRTIaMiavUIANaasvngauly
sefuanna: :ngsiatisseglunanmiinlyel (ioide
nzueanidedld) agulddn nagnsiiaiieanny
LLmﬂm'wuaqmmflusxﬁumﬂaﬁLﬁ'mszi’aaf"fu
HUsEnauMs SMEs luuSunveseidunsiuaen
Bedldrsdinnuduiudianioadesiunisiivun
wleueuazanasmslinisatdvayuluseauigua
ileazavanminadeniivienseduliina
ImUSeunsudeduvedusznaunis
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HUS¥NOUNTU0983ANITIBNENANATUTIUIN
Giammlﬁm%umqﬂﬁiLLsziq&iTuszJaaQ’wﬁmﬁuﬁmﬁq
fuaniawansu Tevied) luuszmelve dufe
thgsRamanaudvilivaniadnsios (levev)
Tudsznalneiinswauimieniudadeniunis
Juguszneunis TRt udondmalidanals
LU‘%&JUWNmmmia%’mﬁmqﬁumu msﬁ@'ﬂizﬂau
miﬁamé’ﬂwmwaamsLﬂuﬁﬂszﬂaumim’msﬁu
whlnazvdsraliamiafirrunasydulnnnday
thi Fanamsiselusdiliinuaenadesiu Rauch,
Wiklund, Lumpkin, and Frese (2009); Awang et al.
(2010) ﬁwudﬂ@mﬁﬂwmwaqmnﬂu@ﬂisﬂaums

danasiansiasyulaiazUseansnmuesssig
U91ANNNTANYI1VRY Ferreira and Azevedo
(2007) Wud aauUsznouMsTinnAUlneg
ﬁ’mL%lﬁﬂﬁﬂﬁiU%ULﬂgﬂugﬂLLUU‘UENauﬁ’]EJEJLﬁiJEJ
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A0IUNTAIAE uenantudseenndasiurans
#inw1wes Harms (2009) Afnw w1 AAdNwAL
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nsLIANaINsatuNsALEINLLaEYIN A
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U @9nARBIAUNUIIBYBY Bustinza et al.
(2015) AnuinsdnnisnisiuAsuuUassUluy
LazNSLUAELLUAweI8IRN1591NNTT B A LAY
TUr185UAURUUYTUINITVRIEUA LA UTNS
Tauseulunisuy adud unilslunavesnis
WasuuUasiuisndasuuasiunounsufun
TunsaduaufiveasznindenisTiusnng Hu
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AUNAIIUIEYDY Covin and Slevin (2012) wWu
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Wasuulaslunszuiunisiiuuazssdenndas
AulwIARYBY Porter (2011) nanlinvuinves
wanfausinudaunsegaduninnssuanauandng
A9AAA DINUNITIVYVDIUNITINITUAIYTI U
Ortega (2010); Zelbst, Green, Sower, and Reyes
(2012) nanl¥iysannmsimaluladlviidvina
N19DDURADAINAINITONIINITUYITURTUNS
ANNENIAtUNTNEAN1TYTUINITINALLlagIN
UssgnaldlvitianuduiusinensaioUssdvznin
ANNAILNTOMINSNAREUAT YN IATAANUEINNSD
IumiLLﬁJ'ﬂﬁﬁ’usuaaaaﬁm5Lﬁuﬁuﬂwlﬂaﬂawulﬁ
wWigulunisuvety

UaLauaLuL

1. MhenuYessgaTantunauLazanAIY
Fudoulunisvenisalivayu uagalsatiuayuetng
P3dlauazasedsludnuarveinisildnsiuiugsia
AnwiAnudissnsTiuvia3eesiusznouns OTOP
Tuduiifuszneunstiannnisainanineg

2. Jusgnaun1sgsiandnsing OTOP Alsy
\uNsRRNANNARES9ETSA In15UTMsIanTs
AdDs MInEnAUATiTiga MLATTIANEUAT
fiaugfsssuliiondaelSeuguilag asear
Fodnsluntinnu sauisnsléingaulusiosiul
\Anyar SeazdawaliAnnsasanulugeu uay
ANuSuinYeusadanusialy
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Business Environment, Communication Technology, and Marketing
Capability That Affecting Business Competitiveness
in the Medical Device Businesses in Thailand
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Abstract

he research aimed to study direct, indirect and total effects that influence the business

environment, communication technology, and marketing strategy that affect the
competitiveness advantage in the medical device businesses in Thailand. This research is a
quantitative research. The research instruments were questionnaires for the analysis of Structure
Equation Model (SEM) and statistical data analysis to examine the harmonization of the research
model with the empirical data. The indices used consisting of p-value> 0.05, GFI = 0.95, AGFI =
0.95, CFl = 0.95, RMR <0.05 and RMSEA <0.05. by collecting data from 320 company executives
in the medical device businesses.

The results of the research showed that every index passes the standard criteria namely,
p-value = 0.065, CFI = 0.987, GFI = 0.970, AGFI = 0.950, RMR = 0.032. The results of this analysis
are consistent with the empirical data. The path analysis shows that the business environment
transformation factor is the most influential factor with value 0.513. The next factors are
communication technology and marketing strategy indicating the value of 0.419 and 0.269
respectively, with a statistical significance level of 0.01. These explain the ability for

competitiveness by 57.2 percent (R = 0.572 ).
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MyRpAstdunTumlsunn lnansedle
l4luns3dy Ao wuvasunu et vayaunly
Tunsilsgilumeaunislaseasne (SEM) uag
WATIEIToYANSADTA
UsEyInsuazaleg1s Usens fe {usvs
vs¥nlugsiaasesdounndndiiiunanisegm
Uszmelned1uau 1,116 518 (Plastic Institute of
Thailand, 2018) #§398lE8n13MvuadIaEg 1R
nguvanNgaLaL (rule of thumb) lunsdinangn
fife 20:1 (Angsuchoti, Wichitwanna, & Phinyo-
panuwat, 2014) FsnsITuassiismulsdunale
Tukuua1a9991uIu 12 flUs TuINAI98199813
oy 240 A19E19 (20 x 12 = 240)
aseedianldlun1sive nsesllonlalunis
Wumusdeyalunisfinuassll fis wuuasuany
Fetomaudunngin 5 s2AU nturiinisnTe
douAunmvaATasielusmuANUnTITLLle
(content validity) IngnsAaailaueaanados
Y9998A107 (Item-Objective Congruence--I0C)
A v a 14 = g)’
nuliaRviinuaennass 0.6 89 1.00 9Nty
Wvvaeunulunaaeddd (try out) Aunguitdl
AnautRlnAAgiumegs 31u3U 30 918uaN
NIATIZR NIAMLTDIUTOILUVADUAN 1A
NATININTFIUAMUAAT Item-total Correlation
! . | o a £
A51U1NN31 0.3 (Field, 2005) wasmduussans
1 v o a0 1
LoANIVDIUAAZTDAIDIUAITUAILINAIT 0.70
(Hair, Black, Babin, & Anderson, 2010) WuI1
Y o a1 o a LA« &l o vy
nndemanuirmduussansiieglunaeifesusuls
o a £
wazAENUTTANSATOULIA LoaWITBILUUAD AL
eatuegi 0.887
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n153ATIERdaya N1SRTIAARULUUIIABY
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Y
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CFl, GFI, AGFIl, RMSEA ez SMR (Angsuchoti et al.,
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m59 (direct effect) ANBMENanI19vey (indirect
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NISIATIEAINYIAIIUFaRRaDInaNnaUYallnalngTIL

AYtANUNAUNEY AduTifiTale Lneua NAN1SNANTN
p-value 0.065 > 0.05 LN
GFI 0.970 > 0.90 LN
AGFI 0.950 > 0.90 LN
CFl 0.987 > 0.90 LN
RMR 0.032 < 0.05 LN
RMSEA 0.032 < 0.05 LN

ANANAFRAIIUNANNAUVDILULAAAINY
duiusidsannguasdadeniidnsnaneainula
a o a A P &
Wigunianisudatulugsiaasesdiownngly
Usewmelng Han1siasiziluwa nudn luea

v = o v a o a0 v a
donndenaunduiutoyalisusedindlaeiasvil

AMUNAUNAU

Frnunausinissensu (Angsuchoti et al.,
2014) A ARt p-value = 0.065, CFl = 0.987,
GFI' = 0.970, AGFI = 0.950, RMR = 0.032, RMSEA
= 0.032 fetfu FeagUlé Tumauuudiaesaunis
Welassasnlianumangaunaunauiutayaide

v ¢

Usgany

chi-square=62 448, df=47, chi-square/df=1.329, P-value=.065,
RMR=.032, GFI=.970, RMSEA=.032, CFI=.987 TLI=.981 AGFI=.950, HOELTER=327.000

2 2 MFIATITASYTlrNLdsnrdaInaunduTadllinalngs Il
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g3Aa (BET) Jaduwaluladnisdeans (TCD) Jade
m3fuilunagnsnisnatn (OMM) uaztademiny
annsalunsudstu (MCA) Fadududsdunn
damun 12 fauds danuaenndosnaunduiu
fouaieuszind ilefinrsanosduseneudenves
nnosAUsEnaUdiAuanAINAudegsiidudy
ysadiAtiszsy 0.01 InefiAidaus 0.567-0.814 uag
AduusyAvSarnissesiuusdunaldnndids
foldanen A fiAndaud 0.321-0.662
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Yp3tadenidnsnanannulmuSauN19InISWI Ty

=

Tugshaineailounndlulsemedlng ilovinnng
ABUANNAZIUNITIVY LagEIdetdnausnaves
aNoNan19mIs (Direct Effects--DE) 8n3wania
903 (Indirect Effects—IE) uagdndwasiu (Total
Effects—-TE) Wagul@uananIsIlAIIERLEUNI
AuduUEsEasuUsure Faldunshus el
(1) ﬁﬁamnﬂ%uuﬂaaamwmﬁammqqsﬁa
(BET) (@)¥asdewnaluladnisieans (TCD) (3) Jad
mssuilunagnsnisnain (OMM) uag (4) Uade
auleiu3aunianisutsedy (MCA) Ssanunsath

1%
(Y]

LEUDNANTIATIE A LAGIT

ANGDANANITIATITIoNSNAYeI U UluAaITIa s

faUsuaans (Consequences)

Aauusivn DMM MCA
(Antecedents) Direct  Indirect  Total Direct  Indirect  Total
Effect Effect Effect Effect Effect Effect
BET 0.375** - 0.375 0.412** 0.101 0.513
TCD 0.220** - 0.220 0.360** 0.059 0.419
DMM - - - 0.269** - 0.269
“flfudfymsadiszsu 0.01 *dudfyvsadfiszsu 0.05

dofinnsandviwamnsauardvinamadey
WUl (1) MaUdsunasaninindenmigina
(BET) Haviswasiansaniiunagnsnisnana (DMM)
wazAMUATEUNINITWYITY (MCA) Bened
odfymneadafisyiu 0.01 Tnedenduuszans
Wiy 0.375 waz 0.412 nanlddn Wledinis
Lﬂ?ﬂIEJ‘LJLLUaQaﬂTWLL’méjainNﬁﬁﬁﬁ] (BET) g4ay
liinsaiunagnsnisnatn (DMM) uagn1s

a¥eanulaiIeunanisudady (MCA) ge lu
yuziieafumniinsiasunlasaninwnd o
ynagsnia (BET) s Aagshlyinssifiunagmsns
Aam (DMM) warnisasisanulaidssunienis
W (MCA) s Wiy gnslsimudanuinnis
Wasuuasanwuandenmsgsia (BET) iiaviswa
MedaufaANlAUSIUNIINSLUITU (MCA) Tng
fienduUszansvintu 0.101 mudeu (2) welulad
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nsdeans (TCD) fidvswasensadunagndnis
pa1a (DMM) wagnisasrsanulaiuseunienis
Watu (MCA) egnafiifuddaymnsadnisesiu 0.01
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1 dlefimeluladnisdoans (TCD) geahlviiinng
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nagnsNITeaIn (DMM) mud1iu
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The Impact of Technology Readiness on the Characteristics
of Perceived Innovation and Intention to Use QR Code
by Users in the Lower Northern Region

Piyatida Paimngam' Prayong Meechaisue®
Norapol Chinuntdej’ Kaewta Poopatanapong

Abstract

his research aimed to study the readiness of technology, characteristics, perception,
Tinnovation and intention to use QR code, and the perception of innovation as a link
between technology readiness and the intention of users to use OR code in the lower north
region. The quantitative research was conducted by questionnaires from the sample group.
Descriptive statistics were used to analyze mean, percentage, standard deviation and inferential
statistics. The structural equation model (SEM) was analyzed with AMOS program. The qualitative
research was conducted by interviews the users, scholars and those involved in the use of QR
Code in the lower north region.
The quantitative research revealed that the first hypothesis, technology readiness had
a statistically significant positive influence on the perceived innovation characteristics. Path
coefficient was 0.278 (B =0.278, t = 8.064, p < 0.001). For the second hypothesis, empirical data
did not support that technology readiness influenced the usage intention. Path coefficient was
0.023 (B = 0.023, t = 0.589) . And the third hypothesis, the perceived innovation characteristics
had a statistically significant influence on the usage intention. The path coefficient was 1.140
(Bz 1.140, t = 8.811, p <0.001). The qualitative findings from in-depth interviews were consistent

with the first and second hypothesizes, but were inconsistent with the second hypothesis.
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bach’s alpha) 4111171 0.7

Mlase lEnsieseideyananeinys
(multivariate analysis) lagn15ATIERAILUL
aun13lATIATI (SEM)

NAN13IY

1. HAMTIATIZATINTTUUT AIDENIIUIU
638 au wud Wumendgeunnnininaye Joy
Wy 29 T ﬁﬂwﬂuizﬁuﬂ’%zymm‘%maﬁqmﬁmi‘]u
64% Fe3aaRRANIUT 9 20% warUan
InAndu 129% mudidu Inelsiodesioiiougs
fign Ao agsEwing 20,000-29,999 UM 898N
wosnii 10,000 UM ke 10,000-19,999 UM AL
aeu dulvaudvesgsiv/gsivduiandu
32% F99AUNABNUNITULONTU 26% WaztiniTeu/
UnANYY 21% MIUEIAY
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dunluvenlas

(Mediating Variable)

fanlsdu B=0.278"

(Independence Variable)

2.9
ANUNITDUATU

B=1.410"" fralsaa

(Dependence Variable)

maTuTad - TRI B=0.023

A 2 Wan1sIve

2. 1an1sAs1Endadsenidnsnaneniny
f3lald 1Wun1simsigsiannisiasaase (SEM)

AelUsknsy AMOS wud1 lataamdnusalaby

MdFulaeg) Fausenaumey yutasluwdfnu
wialulad auddnlivaeadelumsldmalulag

H2

wazAMANYENTTUTUTANTIU Nilnuaennfes
fudeyadslssdndeglunneia aguliinluwea
Auadlald dauaenadeanaunduiulunani

(%

nounnmualiluszduiiveusula

M99 2

HANTSNAFOUALYIT 1Y

duyAgIY tduns duussAvs  tvalue HAaWS
s (B)

HL  anundeusunalulad —Ananuyaizn1siuiuinnsy 0.278 8.064%*  atiuayu

H2  anundeusunalulad —>anuaslalyd 0.023 0589  lyavuayu

H3  Aadnwaensiuiuionssy —anuadald 1.140 8.811%*  atluayuy

ool Seddymnsedaiisy

U 0.001 (p < 0.001), (t-value > 3.291)
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a

ArunAlulagiian

winnssueg19iltedrAgnsadfnszau 001
dun1e 0.573 (B = 0.573,

t = 8.064, p < 0.001) auyAgIuT 2 TeyaLds

'3

Tngda1duUseanss

Uszdnuwdsldatuayunanundoumumalulagdl

f1979 3

Ph.D. in Social Sciences Journal Vol. 11 No. 2 (May - August 2021)

SnasonMANYMENITIUT

Svsnaseruadlald Tnededulsandidun
wirfiu 0.027 (B = 0.027, t = 0.589, p < 0.001)
aunAgIui 3 audnuurnsiuiuianssuiiava
serusslaldatndideddmsanaiszeiu 0.05
TedAnduusyansidunasiiu 0.799 (B = 0.799,
t =1.402, p < 0.001)

ansnavesiusynilave (antecedents) dlfafuusn1u (dependent variable)

FauUsany e SyEHa Auusyndade (antecedents)
(latent variable) (effect)  aruwdou n33u3 anumslald
duwmalulag  wIANTY
AudnYznsTuuIANTI 0.328 DE 0.278 0.000 0.000
IE 0.000 0.000 0.000
TE 0.278 0.000 0.000
ANuslaly 0.663 DE 0.023 1.410 0.000
IE 0.391 0.000 0.000
TE 0.414 1.410 0.000

N6 DE = nSnan1emse (DF), BvSwaniswey (IE), 8nswasiu (TE)

NAITN 3 WU YA NLINTNaTIUFADAINY

waztadeNnauasiudungnsainnuaalalyle

adlald Ae MsFuiuinnssuiidvSwasiu 1410509 Sewaz 66.3 (R = 0.663)

A917 ANUNSauAUAlUlagdnSnas 0.414

M1379 4
palanvaznITTUFUIANTsulugIuedmYsiToulesnIuauus se IR s oun 1A luladny
p1ualaly

[ a £ L . .
GITRN duUszAnsidunie ()t value NAGNS Mediating Effect
Tunanlaiddvninavessuusitonlosnisiuiuinnssuuieites
TRI=INT 0.402 10.431%*x TN
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Factors Intention to Leave of Physicians of Thai Private Hospitals
by Fuzzy Delphi Method

Atthapol Ongchaivatana' Prasopchai Pasunon’

Abstract

his research aimed to select factors of intention to leave of physicians in Thai private

hospitals by using multi-method methodology. The research has been done firstly by
documentary research. Data collection was through in-depth-interviewed of key informants
consisting of 20 physicians who were experts in private hospital business, and weighted those
factors. Then the factors were analyzed by Fuzzy Delphi Method.

The result found that the 15 factors derived from documentary research were lessened down
to 3 factors by using Fuzzy Delphi Method namely; 1) organizational fairness 2) self-awareness

and 3) management policy.

Keywords: Physician; Private Hospital; Intention to Leave; Fuzzy Delphi Method
Type of Article: Research Article
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Uszidlnendsiunnd liifioswesomnudonis
Tunnanen Tnganviumdunuaauinniigade
21YTUNNGVINDS 3,500 AY
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¥ meuIannnsudayinans avsnisuse i
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yhlEFuUnsdsulldlsmenunaensy uas
(3) Wevwdnasunisidugudnaramnanisunmd
UNR T ave18gRamMnTTIIanITiNmeg il
mswsﬂé’mﬂmﬂﬁﬂ%msmammwméuﬁé’ﬂwﬁﬁ
gugd seldigannanfdusiuunnn laneli
nn1sateenvasnndainlsane1uavesszivg
T5INEIUIBNIALENTU LaZIINITINGIUIALDATU
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tion, 2014)
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2. YDULINAIUUTEYINT AnwT Lan1glss
weruaenvuvedive lnedadonglivayandn
AogifiruBsmgiuuinslsmeiunaensy
annse annsalideyaiisatuanumneuas
LUAIANLASL9aND8NINNIUYBIUNNEHUANS
Tiaguy

3. YAULINAUTEELLIAN ANYIlUYILFeY
nuAuS fadeufiugney w.a. 2560

Uselanifildsunnnsise

YIYFILFITUATLUIUNITUITNITIANITUAS
n1ss1seyaaInsunng WegivasAnislussey
o1 g9y warduszansamlunsvhause
DIANTS

wuaAn nauf waznuiseiinendas
AUV YDIAURSLIANBDNAINIY
anusslaaneananay fe ANuARETAsla
ﬁﬂzmaaﬂmﬂmil,ﬂuqﬂmﬂisummﬁﬂiﬁﬂﬁﬁa
swegileiilona teluyauiieadnsuidlnal
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2010) 30 n1slasnsesetesouRaUTiosINey
DONAINBIANTS %"’aL‘T;Juﬂizmuﬂﬁqmﬁwuaqmm
Anflazateananeu (Tett & Mayer, 1993) %39
mmé?ﬂamwwqaﬂﬁmﬁLfluwammﬂuiamwm
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goaniinem lnefindnaumanisiaeldsuadia
FundInaneenanesing (Gaertner &Nollen,
1992)

Tneagu eusdlameenanau uwgfingsu
#139 vesyana Fadunsnseyinfiivaua TiAe
Mnnnsinsandeyadislegidussduszney Tne
woAnssudlngresunanaszednelanisaiun
GUENmmé?ﬂaﬁ%mgﬁwwqaﬂssmﬁ?u (behavioral
intention) winefs Msfiyaraaznszvitvelyl
nszvimgRngsile azdaruddla (intention) Wy
i tfufe yanaaznszimgAnssueeniily
é’ﬂwmsﬁaamﬂﬁmﬁumflm‘?ﬂaﬁﬁagj n13viAY
lafungAnssuvesyaraazfesausnszyas
FvnlAnauRslale (Ajzen & Fishbein, 1980)
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1. 9¥fN158198NINUVBY March and
Simon (1958) L@UBLUIAIILAAIN N1TA108NAN
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#ilaaneen wavmsesyniindenuazanlunig
Wagunu nanite yaraaziinsiarsandsauivh
uarAndunuedinunelantoaiiasls A
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yusfeatufsUSaudioutiunuiivh wazunum
FlFFung pumnzauila

2. Nquijves Hom and Griffeth (1995) 1a
FALUAIRILUUTDINITAIDDNINNITUVBINISY
warlsuou uazeSunaiiuduinfuuuateanain
suveaniy uarleuey 1n9nnguinisglad
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equilibriurn) Fae3Uneds AuEINTveeIRNNS
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Vuwlun13viiany esdnisfaziinanuauna
ansnegsenuazaniiunisielle wazluvas
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3. N5uHN15a18NYB3 Mobley (1977) 1aue
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fio (1) Anuianelatagldienelalusu (2) A
mantedenafiozldfulusurnnaasudiviily
29t (3) Anuaaviafenaiagldfuaine
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Tziner, Rabenu, Radomski, and Belkin
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Han1FIFeLdulunuauyfignu wazannsin sz
Tumaaunislaseasna (SEM) wuin anuwmilosd
Jusuusunansunsdinresainaadenluiiy
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AnuRslaaneen

Degen, Li, and Angerer (2015) AnwiAny
G?ﬂﬁ]aaﬂmmmuﬂmi@LLaﬂuvL%ﬂmewamwwﬁ
Tuwessiu FsneliAnaunimmsquasnaduay
frunuidistu T¥nsidoienarsmusUuuures
Cooper’s five-stage model Faldnnsduduann
g1utoyalu MEDLINE, PsycINFO uag Web of
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iy 5 Usee Fudsvesnruddaaesn fe
Uaduduyana Usznaudiy 81y A AsauAid
syuzavinay @nmdnlalunisviieu annudu
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Moreno-Jimenez, Galvez-Herrer, Rodriguez-
Carvajal, and Verge (2012) Anw1n15a199n783
wnnd lutadsves anumilesdn aunniy
fuesdnig uazUfduiusalifiseninsummduay
auld Tuusswmailuy nqudegraduunmdly
Lun3A 480 AU lnediAseinansenuUfduiusLay
N133AFEAUREURUSAIUNII WUTT ADIULANAI
YBITEAUANURNAUTDNNETUDIANS UlUd
Auwana1stun1siuilua Jduiusiuvyeaa
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38 lHL UM UN S ERNAIE 1ML ULANEAY
(Purposive Sampling) T1uAUNN5LADNAIDY
wuvaluivea (snowball sampling) (Pasunon,
2012) lumsdnidenylideyandn na1dfedide
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AN (Hsu, Lee, & Kreng, 2010) Alauandlunim 1
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1. 59usuANAaiuve s i dayandn
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2. Bonilsidunnuduau@n fie fedduns
Juaundnanumdey

3. Spvsruauamasuiied (Triangular
Fuzzy Numbers) iioUseiiiunaressiuiuany

f197149 1

wdsuiled 9105 Wazuuuvesilidoyandn Tu
msiveil r;:ﬁﬁaLﬁaﬂ’L%’LmeqﬂzLLuumammﬁw
fluduos Buckley (1985) (ga1379 1) lumis
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AU USYDITEAUAIINGIALY ALUUUNYT UaALUUUAINIAEUTTT Vo3 Buckley (1985)

FTAUAINFIATY AZLUL AzuuuYd AzluUEUWABNToE
AudAaAian 1 1 (1,1, 1)
A dFays 2 ) (1, 2,3)
AUEN ”z:gﬁiauﬁi’hwil’ﬂ 3 3 2,3, 4)
auddyUunafeudns 4 4 (3,4, 5)
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AIIBUNUBYDITEAUAIINAIATY ALUUUTGT UaEALUULTIUNEEUNYT Yog Buckley (1985) (99)

FTAUANFIARY AZHUY AZLUUNYY AZHUUE A UN Y
AUAIAEYADUT NN 7 7 (6,7,8)
ANEIALIN 8 8 (7,8,9)
ANNAIAYLINTIER 9 9 9,9,9

o
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° O = v o P
mvun wij i UuAzuuuiesBngdeinagaudn i
nlianuddyiudadeanusslaaioeni j uaz
wij = @ij, bij, cj) Wai=1,2,.., nuaz
. A ° v A
j=1,2, ., magN n unudmIugieInsy
AT m ENUINUINUITEAINUAIINATLAaTD8N)
waNAINUTIAINRUA wj wnudninied (Fuzzy
Weighting) ¥8saan®n j laeyl wij = (3 , bj , ¢j)
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Jadeanunslaatsenainu Min Max X SD De-fuzzy
1. 578ld Haneuuwny 3 10 7.25 173 0.64
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3. AUTALIUUD U 1 10 7.40 193 064
4. NINTTAINDIANUFIAYVDIAULDS 4 10 8.05 1.63 073
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= 0.75 Tnedfidnadewintu 7.75 wazandesuu
RNIFIUINAY 1.58

2. YadunisnsgninfanudAgrenuLes
A" De-fuzzy = 0.73 Inedidadewiniu 8.05 uas
ANDeaULINASEIUINTY 1.63

3. J9F8UUINIINITUINITVOIDIANIT AN
De-fuzzy = 0.71 lnefianadewindu 7.35 waven
Desuunasgiumiiy 1.53
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The Human Resources Development Affecting the Working Efficiency
of the Manufacturing Industrial Sector in the Eastern Region
to Support the AEC

Pipat Pichetsiraprapa' Chairit Thongrawd’
Narintorn Somthong” Wattana Philajan*

Abstract

his article research has the following objectives: (1) To study personal factors affecting

Tthe working efficiency of the manufacturing industrial sector in the Eastern Region to
support the AEC; and (2) To study the human resources development affecting the working
efficiency of the manufacturing industrial sector in the Eastern Region to support the AEC.

The quantitative research found that: (1) The personal factors affecting the working
efficiency revealed that different genders affected the working efficiency differently in both the
working morale and the organizational royalty. On the other hand, there was no difference when
age, education, working department, monthly earning, working duration, and quality of living in
the work place were compared; and (2) The human resources development affecting the working
efficiency revealed that the human resources development was at a high level. The working
efficiency was at a high level. While the general relationship of the human resources management
and the working efficiency was related at a statistical significant level of 0.01 The qualitative
research revealed that the organization had to prepare the yearly human resources development
plan and financial budgeting plan to enroll personnel who all needed internal improvment
within the organization. On the other hand, the working efficiency needed success indicators

for the evaluation of the goals set by the organization.
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Legal Problems Regarding the Organic Act on
Anti-Corruption B.E. 2561 (2018)

Kanchanarat Wittayakiatlert' Suksamai Suthibhodee®
Boonmee Phunthai® Sumate Roykulcharoen®

Abstract

his research article aims to study to (1) compare the source, forms, structure, duties, and

Tauthority between anti-corruption organizations in Thailand and foreign countries,
(2) problems of contents in the Organic Act on Anti-Corruption B.E. 2561, (3) problems of enforcement
of the Organic Act on Anti-Corruption B.E. 2561, and (4) advice the solution for solving legal problems
relating to the Organic Act on Anti-Corruption B.E. 2561, correctly, appropriately and consistent with
the rule of law. The researchers used the qualitative research methodology by using 3 methods of
data collection, namely documentary research, in-depth interviews and focus group discussion and
analyzed the data by using content analysis techniques and comparison interpretation.

The results showed that comparing the anti-corruption organizations of Australia, Hong Kong,
Singapore, Korea, Malaysia and Thailand had similar sources. Their structure and authority are not
different, they are all independent organizations. And Thailand was necessitated to apply
the Hong Kong style, of whose background, status and position of wrongdoers will not be
considered. The following laws must be announced; (1) the NACC shall have authority to
determine the disciplinary charge for corruption only; (2) each NACC Commissioner shall have
his/her own decision and disclosed to the public; and (3) in the case of borrowing the property
of another person or having other person’s property in possession with the value calculated in
amount of more than two hundred thousand Thai baht or more, such person shall have the duty
to submit the property account and shall notify the return of that property as well.
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Caused by Hotel Industry Management
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Abstract

his research paper aims to study (1) concepts, theories and legal measures for controlling

Tthe water pollution caused by hotel industry in Thailand, (2) legal measures relating to
water pollution control in the hotel business of foreign countries. (3) problems of law enforcement
or facts concerning legal measures on water pollution management in the hotel industry. And
(4) recommend appropriate legal measures on water pollution management in the hotel industry.
The researchers used the qualitative research, and analyzed the data by using content analysis
techniques and comparison interpretation.

The results of this research found that the United Kingdom, United States of America,
Republic of Singapore and Thailand also each has concepts, theories and legal measures for the
control of water pollution caused by hotel industry. It was also found that the enforcement of
the Hotel Act 2004, which is the law that directly governs Thai hotel operators, has legal gaps
that must be amended by requiring a one stop service in application for permission to operate
a hotel business. A provincial hotel business promotion and supervision committee should be
established with the powers and duties to promote and supervise the hotel business including
the authority to manage water pollution in the hotel business including the determination of
administrative penalties, investigation ,suspension of licenses or impose administrative fine

penalty in case of violation and causing water pollution.

Keywords: Water Pollution; Hotel Industry; Polluter Pays Principle; The Water Act 2014
Type of Article: Research Article
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Decriminalization Measures for Drug Addicts

Wasin Suwannarat' Sumalee Wongwitit?
Thanee Worrapat® Chancho Chaiyanukit®

Abstract

his research article aims to study to (1) problems of Thai drug laws including its

Tenforcements to drug takers, (2) compare Thai drug laws with some foreign countries,
(3) set legal measures to reduce the criminal offenses of drug takers in Thailand, and (4) evaluate
the legal measures to reduce the criminal offenses of drug takers. The researchers used the
qualitative research methodology by using 3 methods of data collection, namely documentary
research, in-depth interviews of 21 people and focus group discussion of 10 people and analyzed
the data by using content analysis techniques and comparison interpretation.

Findings showed that the focus on the criminal punishment of those involved with drugs
without separating drug addicts from drug dealers was not in consonance with the principles of
the criminal justice process and was not an approach to successfully solve drug problems. It was
also against the medical principle that considered drug addicts as sick persons. Findings from the
research recommend that decriminalization measures should be enforced with drug addicts.
This is an approach to solve drug problems that has been successful in many countries. It is also
the approach adopted by the United Nations to solve drug problems. In addition, the findings
recommend legal measures for taking care of drug addicts by replacing criminal punishment with
community service. Specifically, it is a measure intended for drug addicts whose quantity of drugs
does not exceed the set legal limit. They must do social work. A committee to prevent and solve
drug problems in the community should be established to play the role of preventing and
solving the drug problems of the community as designated by law.

Keywords: Drugs; Drug Addicts; Decriminalization; Administrative Measures
Type of Article: Research Article
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Legal Measures for Protecting Housing Estate Purchasers

Watcheera Tapaniyanan' Kalaya Tansiri®
Suchart Thammapitagkul®> Poom Chokmoh®

Abstract

his research article aims to study to (1) the background and importance of problems in

Tprotecting housing estate purchasers, (2) concepts and theories on protecting housing
estate purchasers, (3) legal Measures for protecting housing estate purchasers under the law of
Thailand and foreign countries, (4) analyze problems of the purchase of housing estates in respect
of land allocation permission criteria, and (5) propose directions to improve the laws of Thailand
to be efficient and fair for housing purchases. The researchers used the qualitative research
methodology by using 3 methods of data collection, namely documentary research, questionnaire
distributed to 400 people and in-depth interviews of 16 people. Data were analyzed using content
analysis techniques and comparison interpretation.

The results of the research revealed that the legal measures to protect purchasers of hous-
ing estates under the Land Development Act, B.E. 2543 have some gaps which business owners
may avoid the application of land allocation. The law must be amended for the sale of the land
that has been divided into sub-plots, no matter how many plots, dividing from a single plot or
several plots of land from the same connecting area for remuneration, no matter how many years
of business, the business owner must apply for permission to allocate the land. In addition, it
was found that there is no standard in the measures to review the effectiveness of the contract
to buy and sell the allocated land. The post-allocation sell advertisement is not protected by
this law. Therefore, the law must be revised to impose standard contract form and must be

reviewed by the committee. The contract must clearly specify the defect warranty period.

Keywords: Land Development Act, B.E. 2543; Land Allocation; Escrow Agent;
Protecting Housing Estate Purchasers;

Type of Article: Research Article
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The Policy Formulation for Cosmetic Herbal Industry

of Product Upstream in the Eastern Economic Corridor

Nuntip Soisri' Supranee Thammapitak’

Abstract

his research article aims to: (1) analyze the capabilities of the industry (2) study

Tthe guidelines for industrial development (3) formulate policies for the development,
promotion and support of the herbal group industry for cosmetic product upstream in the
eastern economic corridor. By using qualitative research in in-depth interviews and group
interviews with key informer who are interested in the development of the herbal industry.
Upstream products consist of entrepreneurs, officials, government agencies, experts, a total of
40 people using content analysis information methods.

The results of the research are as found that: (1) The capabilities development of the
herbal industry in upstream products for cosmetics category is the image production development
in support for extracts production standards and upstream products certification in the
development of policies to solve the upstream products shortage for Thai cosmetic products.
(2) The alignment for development of herbal industry for upstream cosmetic products that is
development of potentials for linkages, capabilities, building an industrial network with supervision,
development criteria and risk management related to herbal extract products in production
development research and develop data centers Test center development and develop a center
to certify nonstate products. And (3) The Policy formulation for the development, promotion and
support of the herbal group industry for cosmetic product upstream in the eastern economic

corridor.

Keywords: Herbal Upstream Production; Herbal Cosmetics; Herbal Industry Development Policy

Type of Article: Research Article
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The Methods of Creating Shared Value (CSV) Influencing to Image, Reputation,
and Community Acceptance within Mab Ta Phut, Rayong Province

Pongpanot Jaiya' Nucharee Pakasat’

Abstract

he purposes of this article research were ( 1) to study the guidelines for creating shared
TvaLue (CSV) with society of the business organization and communities in the area of
Map Ta Phut, Rayong province, and (2) to study the activities of business organization for
creating shared value (CSV) with society affecting the image, reputation, and acceptance of the
communities by means of integrating research by initially using the qualitative research through
semi-structured interview with 15 key informants, and using quantitative research through
questionnaire. Group sampling consisting of 459 samples. The statistics used were the Descriptive
Statistic, namely frequency, percentage, mean and standard deviation; and the Inferential statistics.
The research findings found that (1) the methods of creating shared value (CSV) influencing
image, reputation, and community acceptance within Mab Ta Phut, Rayong province were all in
high level, and (2) factor of creating shared value with society influencing image, reputation and
community acceptance ,the research findings revealed the analysis of multiple regression with
.05 significant level, the factor of participation within community, the factor of environment and
safety of community, the factor of economy promotion and employment, the factor of healthcare
influenced sustainably to image, reputation and community acceptance with regression coefficients
of 0.382, 0.250, 0.201 and 0.136 respectively. The factor of education and youth development
did not influence to image, reputation and community acceptance. with regression coefficients
of 0.004. Also it was found that organization should improve each activity for efficient working.
Strategy, work plan, work follow up process should be reviewed. Determination of demand should

be set, and expansion should be made to its surrounding community for the real implementation.

Keywords: Creating Shared Value (CSV); Image; Reputation; Community Acceptance
Type of Article: Research Article
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Driving Forces in the Implementation of Agricultural Extension Policy:
A Case Study of Participating and Non-Participating Agriculturalists in
a Complete Production Cycle of the Organic Rice Development
and Promotion Project in the Central Region of Thailand

Panida Suppayasan' Damrong Thandee”
Saovakon Sudsawasd® Nithet Tinnakul’

Abstract

his research article studies level and driving force factors of the implementation of the

Tagricutturat extension policy, structural relationship of the driving forces factor to the
implementation, problems and obstacles confronting implementation, and motivation in the
implementation of policy. In this quantitative research. The researcher collected a sample
population of 260 agriculturalists. Using techniques of descriptive statistics, the researcher analyzed
the data collected in terms of frequency distribution, percentage, mean and standard deviation.
Further analyses relied on methods of inferential statistics.

Findings are as follows: The overall level of the implementation of the agricultural extension
policy, the development and promotion of integrated organic rice production project into practice
in general was at a high level. As for the level of factors driving the agricultural extension policy
into the practice of farmers as a whole was at a high level in terms of the structural relationship
of driving factors affecting the implementation of the policy into practice. The sociological
variables directly influenced the positive marketing variables. The sociological variables directly
influenced the policy implementation variables positively, Public administration variables
directly affected marketing and the policy implementation variable with a positive It was
statistically significant at the .05 level, respectively

Keywords: Driving Forces of Policy; Activate Agricultural Extension; Policy Implementation
Type of Article: Research Article
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4. AUDIANT 4.18 63 110
5. AuUUTENN 3.94 76 110
6. sunalnnenguune selevuiun 4.17 53 N
7. AUNTRAA 4.08 63 110
8. taddu 9 4.13 59 17N
57 4.15 46 11N
A914 3
AIAAAIAAIUTENAADIYOI LA TIT 1N
AR N lERaIaN AEnn
X/df TaiiAu 2 1.121
p-value Luifivded Ay veats 0.12293
NFI 11nn71 0.90 0.99
CFl 11nn71 0.90 1.00
IF| 11nn71 0.90 1.00
GFI 11nn71 0.90 0.97
AGFI 11nn71 0.90 0.93
RMESA #nin .05 0.033
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CN 11ANT1 200 320.49
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Ksneseinuisviuall A1 Root Mean Squared
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rnasinuismualy f1 Root Mean Squared
Error of Approximation (RMSEA) 1yinfiu .033
Atioendn 0.05 dorrhunasinudismualy M
Normed Fit Index (NFI) 111U 0.99 fiA1u1nnI7
90 fornunasimuiiniuualy @ Incremental
Fit Index (IFI) fawvindu 1.00 dA1u1nna1 0.90
fodnrnunainudidivunll A1 Comparative
Fit Index (CFI) 1Ay 1.00 HA131AA77 .90 §1971
dunaimufismuall wazAn Critical N (CN)
Windu 320.49 JAWNNNT1 200 D8R ULNN
aufisunls SedaeAaaRnAEo U AN
neugenus ULy (Angsuchoti, Wichitwanna,
& Phinyopanuwat, 2014)

o product |==o.z

price

place

promote *0.4{ /

nse =00

confinue [=+0.32

Chi-Sguare=43.71, df=34, P-value=0.1229%93, RMSER=0.033

2 2 1AS9ES 19 UUINARIDNSNALT LA

3. ANUFUNUSIBIlATIas19vasdadanas

) A aa ' ° | a wa

Jundeuninanenisiiulevielugniaufon
WU

3.1 AkUSATUFIANINGT AINANIINTS

fasiwUsauniIsnata(market) N19UINAAN

a o o

FuUseaNSansnawiniu 0.32 egelidudifn

o

aad

NEADRNTEAU .05 LAYAINALAYTIUNINUINTAN

Fulszavsavinawindu 0.32 egheliTaddms
adffiszsiu .05

3.2 AUIATUSIANINGIAINANIIATIFD
Frudsdunaiuleurgluufianisuandien

o o o

NUSEANSBNEWALINAY 0.25 ogldudAYNIg
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3.3 faudsinusgusemaumansaman
ASIREFIMUIAIUNIINANA MUInTimdud seans

aad

dvswawinAv 0.45 aglitudAyNNaDANTEAU
05 uazdamalassneunimduussanssrina
Wity 0.45 agndifeddymsadnfisysu .05
3.4 fudsenusguszmaumansamana
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@

ANduUsEANSINTNALYINAU 0.32 penelidudnfgy

Do €

NERATIsEAU .05 demaniedouiinduusyans
dvswawiniu 0.04 egelulitudAgyneads way
danalnesiuvmauiniiandulseanssvinawiiu
0.36 aehafitudfynsadafisedu .05

3.5 GUTAIUNITRAIAEINANIIATIAD
Fanuseunisiuleungluujdanisuanien
Fulszavsavinawiniu 0.08  egdlifituddy

PN9FD P AT AINALAYTIUNIIUINNAEUUSLEND
Bvdwawindu 0.08 ageluitdediAgyneada

HANISIUATIEBNENAN NG DVBWANNODY UALDNFNATIUIAETIU

sudsua market policy
AU TEN DE IE TE DE IE TE
socio Sulsvavssvisa 0.32* 0.32%  0.25% 0.03  0.28%
SE (0.07) (0.07)  (0.10)  (0.02)  (0.10)
t 4.08 4.08 2.40 1.04 2.78
pubadmin Sulsvavssvisa 0.45% 0.45* 032 004  0.36*
SE (0.07) (0.07)  (0.09) (0.03)  (0.09)
t 5.46 5.46 3.38 1.05 3.75
market Suszavsevsna 0.08 0.08
SE (0.08) (0.08)
t 1.07 1.07
A1 R Market 0.52 Policy 0.35
*TodAgyneananszau 0.05 (t-value > 1.96)

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



490

nsanUsena
1. 91NN TIENANYITEAUNTUL TR0

AuAAILAIfUnIsUIuleuIenISE a3y
n1snensildniaufufvesnunsnsniunisi

TUlduselovivaauszvrvunuinaiunisibuld

Uszlevdvesuseyrvulunmsinegluseduuin
definrsandusedenuinnunsnsisziunis
ﬂgummammmmuaﬂm funniign Ao
‘U‘L!G]@‘Llﬂ’]iﬂﬂLaaﬂWUﬁ“U'TWIﬁ]u‘UaﬂIMLWJ’]uﬁEJﬂU
anwituil Seaenndosiunaiuideves Pratan
(2005) ¥naa9n Jadeisinalusziuanndens
Andulandntidunidfedadeduinninlaun
A mvondat LAz iu§iniiguadie waz
Yaduanunisudalauwn AnuazaInltun1sInm
winiws s1anlias wiewideves Manklang
(2011) Ifagunan1s3delindymnnsideding
AanuRsnIinIzUszaulaymiunisAnieniiug
1 FafuldiinumsnsiGuduazugnindunid
Funsniaeinaglinnuddyfunsdonadanus
Hudususug
sefunsURTRvEemLAaiuALafUN1I
wleuignisdaasunisinunsiigniaufifves
WNAINTIUAINTINNUIESEAUNSUURNTo
AmAniuazimdsiuiadouulouismsduaiy
nsinenshudnaufin aunsunluldusslevd
vosUsErugInivhuauseldeswesnsU iR
mendilasinisaugn awmiinansidedua
sordoswasnsufinenddasinisdugaiisedu
n1sufuadesniiaunisilulduselesives
Uszanwu oradumszaiafslildidudones
nslimUInwmIeuninuasnsegselileads
vilinumsnsidrsiulassmsdniiunisgnin

a a 6= -] % 1 a ¥ a a 6
E)‘I,WliEJ‘\]QV]’]IMLﬂE@iﬂiUNﬁ’]ULaﬂ‘UQﬂ"U’]’Ja‘u‘VIiU

VRINLATINTAUAR

Ph.D. in Social Sciences Journal Vol. 11 No. 2 (May - August 2021)

2. Yadoidundstuindouyndadeiaa
Fufunazddglusedumnianniiga sl 0719
Wwwsrzlunisiiulevslalydjianinaia
Hadoniletladvloly liun yumadsen nsfidu
FIVOIYUYY FUIHTY BANT SUUTEINN NAln
mannvang Msnaakaradedug dendana
pgsdAysonudusalunsiiuleuiensds
@sun1sinensiugniau i azdun1suand
nndadelidanudidgyIdetnduaudnduy
g Bsdsaenndosiunuideves Sawetbodee
(2006) Fawu InsgruLarIngUsasiulouny
n3nensuloune Aadnvazvoses Houly
yaasugia dew uaznadles Muveiuuas
viruaRvag uleurgluufualasunisaiu
nsluszdunn wenanil aenndofunuise
909 Plangsriskul (2009) anuin Jadeulouns
Tnesauyntadelimnuduiug uaganunsanensal
AudsaveIntsiiuleuiensuseiunun I
NsANwlUUAUR wazdiaennaodiuaideves
Yeamnaiyana (2009) Sy feulumaiasugi
wazdeny waziruaivesfinuleuigluugund
ANALTUSHAT AN TANINTANANITULTRRY
Wleu1l5UTEUAMNINUIATIIUNTUNNUNIUAT
1§ saseenndasiunuyiseves Langla (2008)
Fanud dadeiiduaiumsuloviemsdnwty
fugilUURod 1w Jafedunnedin Jade
musulszana Tadeiulassasisesdnsuas Jade
IRIGALH

3. dvdnavesiladufidenadonisiuloune
n1sduasunisinenslugaiauia a1nuanis
AnwrikUsAudInNIng 1dansnan1auInge
Fudsdunisnan il iefinnsanainesd
Usenauvesiiudsaiudenuinet taun nung

o

dean Jihguvukazn1TidIus eI oY

Y

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



i

fesordetadnisnan Taun wandme 59A1 n1g
JAINUIBLAZNITALEZNAITNAINLUAITVE N
yadlasnsaunsinens laedadeaunisnain
a1unsndlviguguyureeNalun s ST UY
NEATBUNSE wazn1sRAIUIINVRIYUTUY Y
nanAuliiiinnsaesestunalnsimlunaininuns
Surdlidsaenndasiunuideves Laiprakobsup
(2010) Famud1 n1sdidrudanvesyuvuLazgi
YUYULNARDNITINNUATIATIUAAIANYATEUNTE
Tugayu

Jolausuu
nsfanuUsziiunaveadmthfinisnseii

og1ssoiloannt velianasgdasuluuiugn

nunsneawissegedaifiefiowd dayniaiy

xxxxx _ MsasnufUndinnedenumans U 11 atuil 2 (wquniaw - Eavneg 2564) 491

pInIuTBLALAINS NASTASTauraniile
Ilunisingdgndiliiiissmeseninudednis
msdaiufiutmun fulidauiedfunisds
yanansunliaugizeanisugndn masans
Javihdemsunsuazduaiuatiuayunisugndi
sunsgliiAnmnudsBunassdoidos veling
drifneunvasluiiuiidudmiialvanag
Lﬁaﬁﬂﬂﬁﬂqﬂ%nﬁuﬁ&fu'aﬂF] 1INNTLAY
Usmnanadeansmnzdandesliifisanesoniny
AOINT Lﬁaqmﬂmmmuﬁaqmsﬁ%wigﬂ
NanAAT 1BV fiuyafiduf1 maninsy
ArTazdinsUszrduRusauasuliUszansuau
InelanseninisUszlovivestndunsgiiuinnii
i Wy 418N Yasaasiiy lesldvuenga

= I3

U FUATWLUILI

References

Anawushsiriwongse, T. (1998). Media watch. Faculty of Communication Arts, Chulalongkorn

University. [In Thai]

Angsuchoti, S., Wichitwanna, S., & Phinyopanuwat. (2014). Statistical analysis for research in

social science and behavior science: Techniques for using LISREL programs (4th ed.).

CDMK printing. [In Thai]

Chandarasorn, V. (2008). Theory of public policy implementation (3rd ed.). Prikwan Graphic.

[In Thai]

Chimplee, C. (2014). Statistics and trends of rice growing areas of Thailand. Rice Department.

[In Thail

Hair, J., Money, A., Page, M., & Samouel, P. (2007). Research methods for business. John Wiley

& Sons.

Joreskog, K. G., & Sorbom, D. (1996). LISREL 8: User’s reference guide. Scientific Software

International.

Khuansuwong, C. (2017). Motivation theories. Retrieved from https://www.gotoknow.org/

posts/617749 [In Thail

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



492 Ph.D. in Social Sciences Journal Vol. 11 No. 2 (May - August 2021)

Laiprakobsup, T. (2010). Political regime, business coordination, unity of rural framers, and
agricultural politics in developing countries: A case study of Thailand. Doctoral Dissertation
of Political Sciences, Chulalongkorn University.

Langla, L. (2008). An analysis of facilitating factors and restraining factors towards
implementation for basic educational policy in school under the Office of the Basic
Education Commission. Doctoral Dissertation of Education, Siam University. [In Thai]

Manklang, S. (2011). Oreanizational culture related to the operation of employees of Big C
Supercenter Public Company Limited, Head Office. Master’s Thesis of Business
Administration, Eastern Asia University. [In Thail

Phucharoen, S. (2010). A construction of leadership characteristic development models of
school administrators under the Office of Basic Education Commission. Nakhon Ratchasima
Rajabhat University, Faculty of Education. [In Thai]

Plangsriskul, P. (2009). The analysis of factors affecting the success of education quality
assurance policy implementation in Basic Education Schools under the Bangkok
Metropolitan Administration. Doctoral Dissertation of Education, Eastern Asia University.
[In Thai]

Pratan, J. (2005). Factors affecting decision making in organic rice production of famers in
Changwat Ubon Rachathani. Master’s Thesis of Argricultural Extension, Khon Kaen University.
[In Thai]

Sabatier, P., & Mazmanian, D. (1980). The implementation of public policy: A framework of
analysis. Policy Studies Journal, 8(4), 538-560.

Sangngern, B. (2017). Characteristics of working as an effective team. Retrieved from www.
gotoknow.org/posts/385878¢ [In Thai]

Sawetbodee, S. (2006). Factors affecting the success of drug policy implementation in private
vocational schools. Doctoral Dissertation of Education, Burapha University. [In Thai]
Sukthanarak, P. (2013). The academic affairs administration of Baan Bueng Cluster 1 under
the Chonburi Primary Educational Service Area Office 1. Master’s Thesis of Education,

Burapha University. [In Thail

Thandee, D. (1995). State and development. Chulalongkorn University Press. [In Thai]

Van Meter, D. S., & Van Homn, C. (1975). The policy implementation process: A conceptual
framework. Administration & Society, 6(4), 445-488.

Warapornvimonchai, K. (2011). Factors affecting the learning oreanization perception of Narsuan
University personnel. Master’s Independent Study of Education, Narsuan University. [In Thai]

Yeamnaiyana, P. (2009). The analysis of factors affecting the SMART SCHOOL policy
implementation in basic education schools under the Bangkok Metropolitan

Administration. Doctoral Dissertation of Education, Eastern Asia University. [In Thai]

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



v A

xxxxx _ A ufUndianedinumans UN 11 aduil 2 (wquaiay - 8avneu 2564) 493

iy

DOI: 10.14456/phdssj.2021.37 Recelved:  October 20, 2020
Revised: August 30, 2021
Accepted:  August 30, 2021

ANUTURAYRIEUTENBUNSTINALATRIANLEANDTRARDHIA

a3vuU wgsna’ Wina nAney’

v

UNANED

nAAdeilingUstasdiiiednw (1) MwsINveInguIsmUALIASBsPLLEANDTDdYDY
Inglutligtunaznguuneduiiientes (2) mssufvesszrvuiifstesiuauiuinma
WisvesfeIATeRILEANBERd (3). LUININSTMUARILTURATNALTUBIEUsENBUM ST AALATDS
Auueanesedvedlnyanizeing uazdiuea uay (4) Yiiauoluvnalun1seentImsNITIaNg e
Tudhuilifeatesiuamnuiuiianaurisvesiunsiniosiuueanessedlulsumalng §3del438naiiv
swsdeyadensideionans mameuuuvasuauUsErmuluiuidmiaings $1uau 500 AU uay
msaununguilsiteyadifey $1uau 10 au adanld loun fevas Auade Andouuumnsgu ttest
uay F-test uardinnzideyalnsldimalianmsiinmsiidomuanuioudiou
Nan53Te Ui MImuguMsTmneeSessuLeanesedlulsinelne wilngrneildtaduun

£

fuszneumslasimualnudmsunsvegsiirauaniisesadlaildfn usluagiulinuafigune
veliiyanaiiformsiusniunsesaillfusiedida Sns mndunsdiifusznoumssmineieTasiu
weanesedliuryanafifonsiiusnuasesadlild udwaeaduluneliAnaudemeudyanady
fusznaumsazdosiieniuiinlugusdudietesieie lunsdifinenssydnamuesiussnaumsiiy
Huaweillndifesegasesamnuidemetuie sudasdesdanudunanniulunsesnluaygm
FvieiAdesiuueanesed wasdunsnsduruAnuenanmasunguane Tnensiwuuyseiiiu

AMHLNYRNAIALAEUTENEUNSUSHIIUAN YR UDIgNAINBUMITIMUNEIATDIALLDANDERHBNM Y

AEARY: N1IIMUNLLATRIANLBANDTDE; HUTENOUNS; NYMUNELOaNETER
UIZLANUNAIU: UNANNITE

n1581984:
adyuu MYFITNG WAz WA WAned. (2564). ANUTURAYEIUTENOUNNTTINAATORLLEANDERE

(9

sodanL. 2753759 W UATIAN NAIANAIANS, 11(2), 493-507.

L2 aaugfifrnans uninendeasnaiuasuns
15 fuanensd snevalng Jeinaswal 90110, Ussinelng
818 arachamon.p@psu.ac.th

dun1siusesgunaIngudavinisdisdensarsine (TC) aglungui 2 avayvemaniuasdenuasns



494 Ph.D. in Social Sciences Journal Vol. 11 No. 2 (May - August 2021)

Social Host Liability on Serving Alcoholic Beverage

Arachamon Pichetworakoon' Pornpon Thedthong®

Abstract

he objective of this research article are to study (1) an overview of the current Thai

TaLcohol control laws and other related laws (2) public perceptions of the civil liability
of alcohol sellers (3) guidelines for determining the civil liability of Thai, US and French alcohol
business operators and (4) introducing guidelines for issuing legal measures in relation to the
civil liability of beverage sellers. Alcohol in Thailand. The researcher used the method of data
collection by document research. The questionnaire of 500 people in Phatthalung Province and
focus group discussion of 10 key informants were used. The statistics used were percentage,
mean, standard deviation, t test, F test. Data were analyzed and compared.

The results of the research showed that although there are laws that apply to operators by
imposing penalties for selling alcohol to drunk people who cannot control their consciousness,
there is no case where the seller sells alcohol to a person who is intoxicated. In addition, if it is
the case that the operator sells alcoholic beverages to intoxicated person and such a person
caused damage to others, operator must be liable as a channel for disaster, in case of the act of
the operator is the proximity cause of the damage. It should also be strict in the issuance of
licenses to sell alcoholic beverages, and there should be additional measures other than the law
by having a drunkenness assessment form for operators to check the characteristics of customers

before selling alcohol.

Keywords: Selling Alcohol; Operator; Alcohol Law
Type of Article: Research Article
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The Impact of Effective Teams and Their Antecedents on Perceived
Organizational Performance in the Thai Auto Parts Industry

Manee Kiewcharoen' Prayong Meechaisue”
Wirat Sanguanwongwan’ Norapol Chinuntdej*

Abstract

n this dissertation the researcher had the purposes to study the impact of effective teams

and its antecedents consisting of transformational leadership, organizational climate and
self-efficacy to perception of organizational performance and to confirm the Structural Equation
Model with the empirical data in the Thai auto-parts manufacturers. Research methodology is a
mixed research using qualitative research by in-depth interview of 6 key informants, and 4 focus
group discussions. In the quantitative research approach, a questionnaire was used as an instru-
ment to collect data using the method of systematic random sampling. The research population
consisted of 512 employees The Structural Equation Modeling (SEM) was used for the statistical
analysis.

Findings showed that transformational leadership had a positive impact on organizational
climate, self-efficacy, effective teams, and perception of organizational performance. Organiza-
tional climate had a positive impact on self-efficacy, effective teams, and perception of organi-
zational performance. In addition, self-efficacy had a positive impact on effective teams and
perception of organizational performance. Effective teams had a positive impact on perception of
organizational performance. And Structural Equation Model was consistent with the empirical data.
Findings also showed that transformational leadership created a good organizational climate, self-
efficacy personnel and strong teams to reach the goals of organization. This will benefit to the study

of the team and perception of organizational performance in other industry groups in the future
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Thai Auto Parts Industry
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Casual Factors Influencing for Competitive Advantage of the Product
from Community Enterprise, Mueang District, Nan Province

Jittra Punroob’ Ekachai Duangjai® Apinya Kanthiya®

Abstract

he objectives of this research were to study the structural equation model of factors

Taffecting the competitive advantage of community enterprise product in amphoe mueang
Nan province. This research was conducted by using quantitative approach through survey research
and reported on 300 members of communities enterprise which selected by cluster random
sampling. Quantitative data were analyzed by frequency percentage mean standard deviation
and construct validity direct analysis and path analysis of direct and indirect influence was
analyzed. Using packaged program to develop a LISREL model of factors influencing the building
of competitive advantages of community enterprise group, Mueang District, Nan Province.

The results of which led to modifications in the linear structural relationship model of factor
effect to the competitive advantage of community enterprise product comprised three compo-
nents: integrated marketing communication, perceived value and competitive advantage. The
goodness of fit between the created model and the empirical data showed that they were a
good fit (Chi-square=28.409, df=26, Chi-square/df=1.093, p=.339, GFI=.987, AGFI=.968, CFI=1.00,
NFI=.996, RMSEA=.015). The factors that had highest direct, indirect, and total effect toward
creating competitive advantage of community enterprise in amphoe mueang, Nan respectively
as follows: direct effects was integrated marketing communication, indirect effects was perceived
value and total effects was integrated marketing communication. The two causal factors could
explain creating competitive advantage of community enterprise in amphoe mueang, Nan

province with the value of 25.30 percent.

Keywords: Integrated Marketing Communication; Creating Competitive Advantage;
Community Enterprise

Type of Article: Research Article
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Hode IMC cPV CA
doudsdanald  IMC1  IMC2  IMC3 IMC4 CPVI CPV2 CPV3 CPV4 DF  CL  NM
IMC1  1.000
IMC2  .803** 1.000
IMC
IMC3 776" .804** 1.000
IMC4  .874* 700** .801** 1.000
CPVI  399** 327** 356 363* 1000
CPV2 326" 375  314% 292% 829** 1000
V vs ame sa0% 373 350% 874 842 1000
CPVA  399** 363%* 409%™ 387** 829 896** 855** 1000
DF  300% 376% 365% 314% 381 378 410" 374* 1000
CA CL 330% 408* 355% 204 389 381% 415% 371 864** 1000
NM 3529 419% 369% 318 430 423 453** 410 833 809" 1.000
*dydAgyanAnTzau .05 (p < .05)
*jdrAgnsadanszau .01 (p < .01)
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The Development of Labor Protection Law in the Agricultural Sector:

A Case Study of Farming

Piangjit Tanticharatwarodom' Panya Sutthibodee”
Winatta Saengsook’ Somchit Thongsri*

Abstract

he objectives of this research article were to (1) study the problems of agricultural labor

Ttaw in agricultural sector, (2) compare the international labor standards related to the
protection of agricultural labors in the case of farming, and (3) establish a model for the
protection for labors in the agricultural sector, only in the case of farming, in Thailand to protect
agricultural workers on an equal ground with other labor protection standards in Thailand and
abroad. The researchers used the qualitative research methodology by using 2 methods of data
collection, namely documentary research and interviews of 85 people and analyzed the data by
using content analysis techniques and comparison interpretation.

The results showed that protection of agricultural workers who are not employed throughout
the year under the Ministerial Regulation on Labor Protection in Agriculture B.E. 2557 on holiday
work, rest time, female labor, child labor, is lower than the protection of year-round agricultural
workers or industrial employment under the Labor Protection Act B.E. 2541. Therefore, the
Ministerial Regulation on Labor Protection in Agriculture B.E. 2557 has to be amended by defining
normal working hours, conditions on overtime working, working on holidays, rest time, female labor,
child labor in accordance with each type of crop cultivation works. And the right to annual
vacations, sick leave and a prohibition of discrimination in the employment of agricultural
workers should be stipulated. The provisions for payment of compensation for the supervision

of farming sites, control of agricultural works, and labor inspections should also be added.
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