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New Media in Thai Modern Education

Siriyothaya Na Nagara' Supot Ingard?

Abstract

his academic article aims to analyze the new media and the modern education. The

Tcontinually growth of new communication technology is highly important as the
communication innovation which involves the vast global networking. This innovation also effects
Thailand especially to young generation and students. This convinces the government to use
new media to link all the information to support the students to increase studying skills and
increase their learning achievement by integrating the “New Media” idea with the new comput-
er technology and the communication innovation in 3 types which are tool format, software
format and networking format and the constructivist theory toward learning achievement in the
modern education with the belief that the learning is the procedure which proceeds inside the
learner. The learner will build up all their new knowledge by analyzing their new experience in
new environment or information linking to their existing knowledge.

The analysis has found that: (1) New Media effects the constructivist theory toward learning
achievement in the modern education in a way that the learners’ curiosity motivate themselves
to use the information from internet such as video and sound to analyze, judge and construct
their own knowledge. (2) New Media relates to the constructivist theory toward learning
achievement in the modern education in a way that it enhances the learners to practice and
integrate their knowledge which make them think and analyze better. (3) New Media relates to
the constructivist theory toward learning achievement in the modern education in a way that
new media enhances the learner to develop their searching skills to analyze and evaluate

information according to the learner’s aim.

Keywords: New Media; Constructivist; Leaning Achievement

Type of Article: Academic Article
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The Strategic Management of the Border Patrol Police School
That Affects the Quality of the School

Issarapong Odton' Amnuay Thongprong”

Abstract

his academic article aims to analyze the management strategy of the Border Patrol
TPolice School that affects the quality of the school by using the concept of strategic
management and the concept of qualitative management arising from the cooperation of all
members in the organization for long-term success from customer satisfaction and the interests
of all members of the organization and society focusing on educational administration which the
study aims and has principles to develop Thai people to be complete in body, mind, intelligence,
knowledge, morality, ethics, and a culture of living in which they can live happily with others.
The results of the management strategy of the border patrol police school that affects the
quality of the school, in particular, the development of the Border Patrol Police School requires
cooperation from agencies and organizations, from the public and private sectors, both inside
and outside the country. This will confirm the great success in improving the quality of life of

children and youth in the wilderness.
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Monastery Management of 15th Clergy of Thailand
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Abstract

his academic paper aims to analyze the problems and obstacles of the Sangha’s temple

Tmanagement, Part 15 and present guidelines for the Sangha’s temple management, Part
15 by studying documents and analyzing the essence and interpretation of the documents from
the Sangha Act B.E. 2505 and its amendments (No. 2), B.E. 2535 and (No. 3), B.E. 2560, principles
of temple and monk management in Buddhism, principles of government and non-profit
organization management, related academic documents and the principles of Buddha Dharma,
consisting of the 3 Sikkha, Brahmawihan 4, Sangkhahavut 4, Phawana 4, and Itthibath 4. And then
the studies were synthesized for presenting the Sangha’s temple management.

The results of the analysis revealed that (1) problems and obstacles of temple management
were finance and accounting, temple and religious properties, human resource development and
administration, and (2) the principle for Sangha management of Temple in region 15 consists of
the application of modern management emphasizing on modern government management prin-
ciples combined with Buddhist management principle and focusing on leadership
development to prepare for entering the position of abbot which is an important operational

mechanism in temple management.
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Digital Transformation to Performance Services

of Revenue Department

Thanida Yodthong'

Abstract

his academic article focuses on the changes of the revenue department that have applied

Tdigitat technology in the organization to increase the efficiency of tax collection
management by using theoretical concepts related to important issues such as the concept of
Thailand 4.0, digital development for economy and society. Strategy of the revenue department
digital service of the revenue department is a framework for analysis. And have analyzed linked
to the issue is the transformation of Thailand to Thailand 4.0, linked to digital development for
economy and society strategy of the revenue department leading to the development and
digital services of the revenue department.

The analysis shows that entering the digital age regarding the service of the revenue
department. Is the way to improve the revenue department of the revenue department to be
the new revenue department. Create technological innovations for proactive management and
services. Is a scientific organization under the principles of good governance, including the
development of working models by using modern technology that meets standards and facilitates
taxpayers. To meet the needs of taxpayers in the digital age which is a change in technology and
various needs. Including tax collection in accordance with the target and creating a sustainable

tax base.

Keywords: Digital Technology; Tax Collection; Digital Revenue Department
Type of Article: Academic Article
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Causal Influences of Organizational Climate and Quality of Work Life
on Employee’s Organizational Commitment of an Automotive

Parts Manufacturing Company

Krisada Chienwattanasook® Wanvicechanee Tanomchat?

Abstract

his research aimed to study the organizational climate and the quality of working life

that affect the organizational commitment of the employees of an automotive parts
manufacturer. The sample consisted of 400 employees of an automotive parts manufacturing
company. Questionnaires were used to collect and analyze the data. The descriptive statistics
consisting of frequency, percentage, mean and standard deviation were applied. The hypothesis
testing was conducted by using a structural equation model. Significance was set at a level of
.05.

The results showed that the structural equation model was consistent with the empirical
data with Y% = 124.08, p-value=.06, Y*/df = 1.939, GFI = .961, AGFI = .926, CFI = .983, NFI = .966,
and RMSEA = .049 which met the specified criteria. Results of hypothesis testing showed that
quality of working life affected the organizational commitment at the level of significance
of.05. But the organizational atmosphere did not affect the organizational commitment of the

employees of the automotive parts manufacturer, with power of forecasting of 58 percent.
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Wewihiy 375 fheehe 11 titelianunsadnedly
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naneduneu fio 1933 sduseg e dna
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winslolunsideadsl Wuuvaeuandu
iwsesldlunsifusiusudeyadmiunside oy
NIUNTSATIVEEUALATUTNIEEM (content
validity) 910gv59AuAs1UIL 3 AL B9
wuvasuarufilduusoendu 4 dau laun
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Aoty .70 8 .87 Fefieinduriisensy
16 (3) uuvasuamAefuAuN MFAsluNYiy
FeUsznausne fMudwouunuiigfisssu fuau
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Wde (Wanichbuncha & Wanichbuncha, 2015)
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maunu (X = 3.70, SD = 0.78) Anumsaduayu
(X = 3.69, SD = 0.54) aruaudaLds (X = 3.67,
SD = 0.59) uazsumnududasy (X = 3.67, SD
= 0.66) AUAIAY

2. AN MFInlunN1sie greunuuasuay
finnuAaiuegluszduunn (X = 3.86, SD = 0.54)
lnenaunuudounIuiinuAniusof LA
aunaludinunniign (X = 4.47, SD = 0.93) 509
a9 muAulasnne (X = 3.89, SD = 0.66) AU
A1seausu (X = 3.75, SD = 0.51) FURIEULNY
ﬁqaﬁiim (X = 3.73, SD = 0.67) 91UAMUNINLN
(X = 3.67, SD = 0.67) hazgaulszvdulaglung
91U (X = 3.65, SD = 0.69) MuaeU

3. ANUENTUOBIANTS KRBULUUABUATL]
auAniuegluszaun (X = 3.82, SD = 0.48)
lnemausuvasuaudnnufndiudeduinla
unitga (X = 4.00, SD = 0.55) 59989 F1u
Us39Ing11 (X = 3.89, SD = 0.59) kagaunI1sag
¢ (X = 3.58, SD = 0.61) AUAAU HANSNAGDY
duyAgIY (AR1579 1)

NITNAFOUAIIUTIENH ST TITT NUALAIIUY T

fauus Factor Loading R CR AVE o
UTTYINABIANTS 0.87 0.54
- Taseadna 0.56 0.31 0.81
- pududase 0.68 0.46 0.80
- S197ARULNY 0.78 0.61 0.87
- MIATUAYY 0.78 0.61 0.72
- ANUTALES 0.82 0.67 0.70
- mswasuuas 0.74 0.55 0.74
AMNMTINlUNNSYINa 0.89 0.58
- AamouuNUTigAsTTY 0.79 0.62 0.87
- ANUUADANY 0.66 0.44 0.89
- ANANIUNIN 0.81 0.66 0.87
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- uAnla 0.84 0.71 0.84
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5UVDIFIMUTHHS (Composite Reliability--CR)
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ogszming 87 fis 89 TsflAwnnnin .7 wawdlen
wasAuLUsUSIuTiadale (Average Variance
Extracted—-AVE) agj5ening .54 9 .71 Gadlein
11nn31 .5 Fearunsadrluldlunisnegeuluy
avsaunslassasile (Hair et al,, 2010)

NIINAFOUADINAUNUTHAZ AT 79 F997M A (Discriminant Validity)

fiands X SD a b c
UTTIINADIANIST 3.78 0.48 0.73
AN MTIlUNTYIL° 3.86 0.54 0.96 0.76
ANTTUsBRIANS® 3.82 0.48 0.79 0.83 0.84

PNAITN 2 WU USTEINFABIANITHAINY

fuiusiuaundinlunisvinnueglusedvinn
a

d
= =~ v o & o
Yan (r = .96) kazlANMUAUNUSNUAMULNNUAD
% [ Y =
peRMmsegluszAuanniian (r = .79) uagAMNIW
Finlun19vi1uanuduius fuainuyniy
' I3 i o P -
neasAnisegluseduinniian (r = .83) uaviile
U U o a Qg L v
NI1TuUSEUTENI A duUseansanduiius
i s @ = ' ]
FLMINDIAYIZNDUAUTINVIADIVOIAT AVE WU

ANHENTUFRBIANTTHEMNATUNADUTTEINA
psAnsuazanNMTIalunsvien esanndien
SInTideaved AVE innnina r (Fornell & Larcker,
1981)

HAN1TNAABUANYAFIU WU WUUTIRDY
aunslassaiedanuaennaeinauniuivteys
WeUsedny lngiinsananen ° wiiiu 124.08
p-value Wity .06 X*/df wirdu 1.939 GFI
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0.05 WUITEINABIANIS LA HARBAUNNTY
siaaqﬁmsmaqwﬁmmu’%ﬁmQ’mém%umumuwﬁ
(t = 1.443, pvalue = .149, B = 0.16) Fauvuinans
auni1slassasedotuialunisnennsaisouas
58 AALEAIUAIN 2 LAYANSIe 3

0.71

fudnla

0.71

AARNWUSD

fuN1IALeE
29ANTT

0.71

fUUITTIng Y

0.61%%

Y = 124.08, df = 64, p-value = 0.06, Y /df = 1.939, GFI = 0.961, AGFI = 0.926,
CFl = 0.983, NFI = 0.966, RMSEA = 0.049
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dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



614

M19719 3

2
I v o aao

Ph.D. in Social Sciences Journal Vol. 11 No. 3 September - December 2021)

AIAYIY INAIIUADAAADINAUNA UYL UUTIAIFUNITIATIET NADWUTU-BaIUTY

AduiidSannusenndenaundu fauUsu wasuIu INAIINSNAEDU
X2 438.02 124.08 -
p-value 0.000 0.060 lufifyd Ay eads
X’/df 5.035 1.939 AI5LATYRENIN 2
GFI 0.862 0.961 AINAIINNIT 0.95
AGF| 0.809 0.926 A233AIINNTI 0.90
CFl 0.902 0.983 AINAIINNIT 0.95
NFI 0.881 0.966 ASHAINIAAT1 0.95
RMSEA 0.101 0.049 A5HAYBEAIY 0.05
AnsefUsIeNa annsauaziauassninfreninis deeenndes

NIANYIBNSNALTIAUNAVDIUTTLINA
osfmsuaz AN MEIRlumMsThauidmasiea
gqjﬂﬁu@iaaaﬁmsmaawﬁmmu%ﬁm;jméms??ufhu
EUEURLAmT nanSITeu AN NAIRTUNTS
MudamasanuENTusreaIAnISTamEnaIY

1%
v a a

USEnHAn U usUn sgaliduddgmeaii

sgau .05 Yellounalunisnennsalsesay 58

=D

& a SAovy A A o

Julumuauyfgnuiaald iWesninnisingdnaiu
AN MTInlunsyihunRagyilingdnauian
spnueitaldvetesinisnetinuazauilued

<), Db D

AVlus U URaLTINAIUFYI N NIU

Qe

=

fufinnufioweladediildsuanesdnisialy
Bauleueuaznsuianduaiulimninaiie
AuaNRaluiinvewmuedld dnuvasnsiyly
nsviau Iifuniseeuiuainesdnisuagiiou
sy Iifuameuunuiianugfsssy wazns
fiuszrsulaglunmsviau Sstadomanidmass
WLﬁmm’mQﬂﬁuﬁaaaﬁmiﬁgﬂuﬁm%m% AU
USIIgIU kazAunsatey i lvindnauiianing
alaftazufuRnuliunesdnisegraduniiy

AUUIIBVD4 Kriangchaiporn and Laohavichien
(2019) Ui A EInd A LTS B
LAENAVIATIHOAIILKNTUADBIANTVDININITY
wazdidenAdoIiUUITBYOY Sungkapate and
Srivichai (2017) fiwuin Aaunmdimsinnaduniug
fuAMUENITUARDIANITYBINEIUNIIVITNTULSY
e UATATY S inUyusT uenaind wan1s3de
finuauamArlunsianudssasonagni
sossnIsvsswiinalunsAnil Ssdudunanis
AN¥1U99 Junrodjana and Chienwattanasook
(2020) Anuin A mTislunmsihaulaeemnis
aulszsUlnglussdnsdanasianinuyniume
29ANTIUAINTIN UALADAAR IR UIIUITLVDY
Abun et al. (2021) Bawuin UTIEINAYBIBIANTT
fanuduiusiuanuyniusiossdnisvasmiingy
LaEdANUAREATAIUNAYBINUIYDY Ancarani
etal. (2019) Fawui SianuduiusiBauanseming
agnidunsvhaufuussenmaidaaiunms
Judaszreuu iR nsiaSusiung wazay
Huegifveadiufifanu

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



TunmesnauiuussenAeIAnsildsnane
mmgﬂﬁwiaaqﬁﬂﬁmaqwﬁfﬂmuu%’mﬁwam%u
dugueun uidadianuduiusiuaiugniusie
aqvﬁﬂ'ﬁaq”[,uizﬁumm‘?iqm NNTRITUIINAT
avduiuslunss 2 desnussennimesinmsdu
if]aﬁaﬁﬁwﬁiﬂuﬂwsm"ﬂiaagmaaaaﬁmsuazwﬁfﬂmu
ey limsinaudanuwdeuasufiRnunels
Iﬂidﬁ%ﬂaﬁuaqaaﬁmsﬁ%ﬂLf\mﬁﬂﬁwﬁfﬂmuifwmm
WaZATNTIv0IAULD saldfanisatuayu 13
wlakensda waznsudledgmarudaudsd
Antuldluosdmasengasdeoufigfsssu Gemn
Wﬁfﬂmu%’uiﬁmsmmﬂaqvﬁmsﬁ'ﬁmmmmzau
ﬁ]zﬁﬂﬁ’wﬁfﬂmuﬂﬁﬁﬁmulﬁﬁéﬁuﬁmm;dﬂﬁusia
pefMINTU Fedenadesiu Chupradist (2017)
Fawuin ussernimesdnmsdudiulsiidsnina
NIATIAUYNIUYDINTNITU waruonaniids
fidnsnananssenginssunsduaundniise
93AM3 egafltudFynneadifiseiu .05 uazds
dnAa0INUIUITBUEY Wikhantanakul and
Avakiat (2016) finua Ussmmﬂaqﬁmsﬁu
HBNTNANIIE BUABAIUYNWUA DBIANITUDS

Y &

YAAINTIINIAUINTANGUNTA HuAuAINTIn

o o a

Tunvieu egredidedrensainnszau .05

13815988 Uaunianedanuatans U9 11 adui 3 (fueneu - Suieu 2564)

615

v
YDLEUDUUY
1. gusznauniskazgIanisiiensineins
uywd aslvanuldlaluguam@inveantdna
lupsAims lnelanzanuaunaluiiin Alseenwuy
TUseNsUNY8TANUNUAINITOUSWISTINNNS
YNIULALTINATOUAS LML LN LB TN 91U
FAunsauluni15vinan NNNSITULARIUAIN
a O o a a ) ~
nelu Bnnedaaisusnissesmnulasnsielun
797U AITILIAATITLUUTIIALALAINBULNY
antnauislasululonianige waganuauls
AN IDTNATIUDEN AU EL LATAITASN
UssgINIFReANsatuayunisvitauludume
LA UNUIMVTNNIAUTTRInUIEaIARg 191U
a DY a Yoy o ) ° '
elininaudianuianiiaeladuazdilugainy
KN UADBIANTITUINE Y
2. dmfuauaindinlunisvinaus 1y
Usgwisulngluasinistiu fuimsaisdnianssy
PR a Y P P a
Adunisialenalvndnaulananiaanianisi
4 1 =Y 1 a {
ANSHALT N15IIULARIANUANLTIUDE19DATE WiD
Tndnaulasaninuesdinue lasuniseeusu
ANNENTAANTNYNALLLBIANTS

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



616  Ph.D. in Social Sciences Journal Vol. 11 No. 3 September - December 2021)

References

Abun, D., Menor, R. |., Catabagan, N. C., Magallanes, T., & Ranay, F. B. (2021). Organizational
climate and work engagement of employees of divine word colleges in Ilocos Region,

Philippines. International Journal of Research in Business and Social Science, 10(1),
107-121.

Ancarani, A., Di Mauro, C., & Giammanco, M. D. (2019). Linking organizational climate to work
engagement: A study in the healthcare sector. International Journal of Public Administration,
42(7), 547-557.

Buchanan, B. (1974). Building organizational commitment: The socialization of managers in work
organizations. Administrative Science Quarterly, 19(4), 533-546.

Chupradist, W. (2017). The causal relationship of organizational climate, organizational citizenship
behavior, employee engagement and organizational effectiveness of service business
organizations. Journal of Business Administration, The Association of Private Higher
Education Institutions of Thailand, 6(2), 31-47. [In Thai]

Davis, K. (1981). Human relations at work. McGraw-Hill.

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with unobservable
variables and measurement error. Journal of Marketing Research, 18(1), 39-50.

Government Savings Bank. (2019). Automotive industry. Retrieved from https://www.
gsbresearch.or.th/wp-content/uploads/2019/10/IN_car 10 62 detail-1.pdf [In Thail.

Hair, J. F., Black, B., Babin, B. J., & Anderson, R. E. (2010). Multivariate data analysis: A global
perspective (7th ed.). Pearson Education.

Junrodjana, S., Chienwattanasook, K. (2020). Quality of work Life and work environment affecting
organizational commitment of employee. Journal of Social Science and Buddhistic
Anthropology, 5(4), 160-174. [In Thai]

Katz, D., & Kahn, R. L. (1978). The social psychology of organizations (2nd ed.). New York: John
Wiley & Sons.

Kriangchaiporn, N., & Laohavichien, U. (2019). The relationships between the level of quality of
work life, Organizational commitment and the work behavior of employees at the Provincial
Waterworks Authority. Rajapark Journal, 13(30), 71-82. [In Thai]

Litwin, G. H., & Stringer R. A., Jr. (1968). Motivation and organizational climate. Harvard University
Press.

Meyer, J. P., & Allen, N. J. (1997). Commitment in the workplace: Theory, research, and application.
Sage.

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



NIEsnuUnfiansdiauaans 9 11 adun 3 (fueeu - Sunau 2564) 617

Meekaew, L. (2020). Happy Heart: Promote working atmosphere with organizational culture of
giving. Retrieved from https://huso.kpru.ac.th/HappyWorkPlace/contents/Files/HWP _
book%204-lesson%202%20(1).pdf [In Thail.

Mondy, R. (2012). Human resource management (12th ed.). Pearson Education.

Ministry of Industry, Office of Industrial Economics. (2020). Industry publications to know
Introduction to the automotive industry. Retrieved from http://164.115.27.97/digital/files/
original/d35c7796d70bd2373bcdcf98ade7d6d2.pdf [In Thai]

Rujit, W., & Liemsuwan, T. (2021). Causal factors influencing organizational commitment of
employee in the automotive and auto parts industries: A case study of Amata City Industrial
Estate Thailand. Kasetsart Journal of Social Sciences, 42(1), 75-80. [In Thai]

Steers, R. M. (1977). Antecedents and outcomes of organizational commitment. Administrative
Science Quarterly, 22(1), 46-56.

Stringer, R. (2002). Leadership and organization climate. Person Education.

Sungkapate, M., & Srivichai, C. (2017). Relationships between quality of work life and organizational
commitment as perceived by nurses at the community hospitals in Pathum Thani province.
EAU Heritage Journal Science and Technology, 11(2), 227-238. [In Thail.

Taka, K., & Chienwattanasook, K. (2016). Organizational climate that supports organization learning
in Thai Telecommunication Industry. Valaya Alongkorn Review, 6(2), 93-110. [In Thal]
Thairath. (2020). Workers 7.5 hundred thousand people, the automotive industry is poisonous
Covid-19 has laid off people. Retrieved from https://www.thairath.co.th/news/

business/1844648 [In Thail.

United States Department of Labor Bureau of Statistics. (2010). American time use survey.
Retrieved from https://www.bls.gov

Walton, R. E. (1980). Improving the Quality of Work Life. Harvard Business Review, 19(12), 11-24.

Wanichbuncha, K., & Wanichbuncha, T. (2015). Using SPSS for Windows to analyze data. 3 Lada.
[In Thail.

Wikhantanakul, S., & Avakiat, S. (2016). Causal factors influencing Central Shopping Center

employee organizational commitment. Hatyai Academic Journal, 14(1), 43-56. [In Thai]

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



618  Ph.D. in Social Sciences Journal Vol. 11 No. 3 September - December 2021)

DOI: 10.14456/phdss).2021.46 Received: July EAZ015
Revised: December 30, 2021

Accepted:  December 30, 2021

NINAILNTUSUNTULERNAT1UTINTEAUATET9ATIANBLNANEATWNIETNY
AunsUINsgINansaNuIANvasing

9 (% (%

ud Mvevngal' Ssednil Juvin

@

2 ANy AS9A

nenAteil Taquszasdiiiensianlusunsnaiuadusnseduiaiasdiileuia
U Ananmninauaiun1suInisgsialnsanuauvesing laegideysannismelianiside
LONANTUATMIFAATIEN SIAUNMTUTENALWATANITITEUUUNTAUNUINGY wazN1TAUAI AT
Andidennauaznsinandisiuiu 17 au wasnslilusunsuieduaiausnsedubaineassd e
Angnmmdnaumunisusnmsgsialnsauueuveasting YadiloUsenaulusunsunisidsuasausnsedu
\Beadsassd uwulssdiunnadifendumsiduainausnssduidaiassdnguvaassuaznguniun
wuuUssliuuisenvesidnsialusunsy wuudssidiuiinuensiaiuainusnseiuiai@ssingy
yanowneuLasmiad s nlusuny
HaN1FITENUIT N1sHLlUIuNIURING TsedunnuasnadesRuIniuingussasAnisasy
A3 IN U eETIA kel lmhuwAadessuuaildlunsesnuuuwagininsvazBenves
TWsunsuusazdumneu laua Taduinidn, nseuiunis, Nandn waskadng AsNNIIuAIUNITUINIIEINa
Insauwanvadiveaunsadminveiun1sfndsaivassalulssendldlufanssunisviauliegned
Usgavsnn Wumihamuinsilousednenim uazdanuaunsalunsyau

o o w

AEARY: TUSWNTUESUATINLTINTEAY; WIINTEAUTIETIETIA; TIRAMIALLIAY;
nsLindngammiingu
USENNUNAMY: UNANLITY
n1381984:
iud vhavnsal, Ssedand uiin, uag WinY @394, (2564). MImulUTUNTESUATILTINTEAULDS
ahaassAliieiindnanvminauiunsuinsgsialnsauunauvesing. 115a59uivasiane
danummans, 11(3), 618-635.

'nangnsuStanuitudin a193vnsInnT aninendefaling Inenvenseeiaunduns
6 sivad gy snnailesunsisy Jawdauasigu 73000, Ussinelng
8118 tibadee@gmail.com
> AngINgIN13IANTT WnInerdefauing

dun1siusesgunwaIngudavinisdndensarsivne (TC) aglungui 2 arvayvemansuasdenuAsns



NIEsnuUnfiansdiauaans 9 11 adun 3 (Aueieu - Sunau 2564) 619

The Development of Creative Stimulus Program for Enhancing Service

Staff’s Potential in Thai Telecormmunication Business

Tibadee Tanhakorn' Thirawat Chantuk® Phitak Siriwong’

Abstract

he research objective was for the development of creative stimulus program for
Tenhancing service staff’s potential in Thail telecommunication business. The researcher
integrates research techniques, documents, and synthesis and utilize focus group research
technigues and in-depth interviews of 17 qualified experts together with creative stimulus program
for enhancing service staff’s potential in Thai telecommunication business,creative stimulus
program guide set, creative impulse strengthening assessment form on experimental and
controlled groups, program participants reaction assessment form on experimental group and
controlled groups, creative stimulus skills assessment form on experimental group both before
and after participating in the program.

The results showed that there is a very good level of conformity between the
development of such programs and the creative stimulus objectives. And the researcher has
applied the systematic concept to the design and details of each step of the program.
These include inputs, processes, outputs, and outcomes. Service staff’s potential in Thai
telecommunication were able to apply creative thinking skills to work activities effectively,

be service employees with full potential and with the ability to work.

Keywords: Stimulus Program; Creative Stimulus; Telecommunication Business; Staff’s Potential

Type of Article: Research Article

Cite this article as:
Tanhakorn, T., Chantuk, T., & Siriwong, P. (2021). The development of creative stimulus program
for enhancing service staff’s potential in Thai telecommunication business. Ph.D. in Social

Sciences Journal, 11(3), 618-635.

"Doctor of Philosophy Program in Management, Silpakorn University, Samanchan Palace Campus
6, Lamphaya, Muang Nakhon Pathom, Nakhonpathom 73000, Thailand
E-mail: tibadee@gmail.com
**Faculty of Management Science, Silpakorn University

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



620

aadunwazauddgvesdyim
YagUunisliusnisgsialnsauuiauduy
gsAaniandy Adsnaneniaiasughadug vl
finsiaunnisliuinisedeaies wasdae
aruinniivnameluladidusyansnmaniy
Uszneudumaluladlviq nsnanidunuiign
a1 viligunsailddmiulasainelnsauuia
frengnasmuludae Tunsd dluimarags
Wanuazveelasengvemuedlilinunniaz
wnsgrunsiuinsiiaty ielvsesiuainu
Fean1svesngugnAvesnuliiioane Beviali
AuRBINsNIsidnusunsauunauvauslaa
Lﬁmqﬁuaﬂwuﬂﬂ (DepartMent of Business
Development, 2016; National Broadcasting
and Telecommunication Commission, 2017)
anmzUszmalnedonndyiunisudsuudadly
sudiey uaziasugiavedlanllegmaia 3
TNaNTENULABLAANITRYITUAUBEITULT N5
USuAsuamnanmdinuiagiasugiaegnaii
danaraninni1snneg Suduavaealsuiiliviune
nsiasunlasiiiaty eiladuddnitazyinli
aedansausastiiululaegalivsednsam
wazUszAvdnaviomileguusld d1dudesondy
unumnveseufuinis winyeanslasuns
Wanuazaiannadlatigndes Reafuunum
vihivesnulosfazdanaliaiunsayinaulady
pg19nTiUsE AN MuazUsEansualiunesdnis
Fatu eadnnsazdesiivinuznszuiunisuims
U wagadawwmslunisiaundneninwlunis
UjtRnuATvsEAnSnmuayUssaning (Petsr,
2013; Wilairat, 2014) nsifinuszansnmluns
UftRnuasiuiiaududify mnfuiifoud
Anannlunisujiinusasaiunsaufuinaule
pe 198U ANS M
psfmsiduiugshanssezuia fuimesin

Ph.D. in Social Sciences Journal Vol. 11 No. 3 September - December 2021)

Usvaulgmiidesasraussernmalufivhauli
v navniigniiesinainunseiieiosy
Tunsvie Waernisdeminglunisaisassd
a9 3eTiEendn Anenmanaslagvianineg
il Jefimansenusiearudulnvesesdnig Wu
defifeglusziuuimaynausznanides uay
fsuoulaoglallivetmaeidnaddnylasndniu
TiAnAnudnsalunuife anties wierldvedu
ayriules mnvausanszduviousegdlaliiin
Tlunisvhau deudusunsedessdinisesneda
(Klankaew, 2008a) Ingn1s@nw1idasenagns
Fadegnuasdedu ielitesiulsaiAnmenisal
Frdeutudn niedndecdiufiauediiiany
AMNARASNETIALLTLAR nIeAumlalfelan
wukazuanaenaudilila lnsanzdinneg
dhefidedldmuAnasiasidnannia iy dhe
nsnan Aseinlava “uUINIIENAN (Akara-
pin, 2012) Tupuduasuas amuAnas1assa
dudsiiamnsavumnztuald wandudesd
nnaulueiAn1sanusagleiule damuidums
Hustmihaw wihfidayAemsnszsulyminnu
Aaussiunala warnfouszduindouasdnisl
AU NTNEIINATUTINENAUIZ TS
iannsaAnerlsiiuandisesnly nsiidasie
flsmesoonluansoudusunszduliiAnuun
Anlmie Feserdonsiieiluluuieads axaaelnd
wnAnfuand1seanlannsauLiul (Buasruang,
2008)

1NANEIAY Tanhakorn and Chantuk
(2017) nanai nalndAgylunisasiseuiule
TiuAsughaluszereny annsaduirdeuny
wswgnavesUseindalsogedivszansnm sudu
ag19Dad pd LS uR UL esnsERUNER AN
wialulagkagn13a319TAAINEINITA @110
Waunalnieduindousgradussuuuaznis

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



Waneseaiienisdaaiuliiiussaniam Fad
funoumsasrenisliaudiemdo Weuuz
ousy W fawd Tneldgidermadud
USnwiluwsiagau waznisiausumatauag
winnssulvi aenrdesiuiderimiBaleuiglng
waus 4.0 Mudeuasugianuuiialugiasugia
fitundeudiouinnssy fafu Tanhakom and
Chantuk (2018) @u8d1 @11150UANUANLTGS
asaassAuldlunisusmsdnnisluesdnisla
Usraumnudnsa mngusznaunisaiunsai
ANNARASNaTIANNUSEENAlTluNSUTMSINNTS
Tnwendfuasdlsznauvesasugivasvassdia au
walulad nsguiunis suaziluganudiia
donAaBInIENsAIansyIR 20 U w.A. 2561-
2580 Fuesuasaumsauay i3l
waluladuazszvugudeyavuinivnglviiaiy
wiouanunsafuiledudeanauiasdefivnlann
JULUU uag Ministry of Industry (2016) 9un13
Waluwagiasuasafnenmminensuywddl
Wmnemsianniiddyieamnaulunndali
Juaud iuazdinann
a1t 1sf uLagaINNITNUNIY
255n590913T8ee9 Tedes fletdnnagy
Bussdarudidesiuiatunseuuuianisng
WU LUTUNTULETUATILTINTEAUTIET19ETTA
Weiindnen nninaud1un1suinisgsne
Insauurauvasing vinlildnsauwuifin n1s
Ansgruiunvesgsia Weldiuuuanianis
PONLUUNTHETUAT 1IN LA UTIaT19a55A
n13UseliunaUseansamndnauusnisaud
UInsanAnlugsialnsauunauveding dealv
Wan1siaungnauuinsauguInisgnaily
ptalnsauwaumesinefotulutleduddry il
Tunsifindnenmmidnausiunisuinisssna
nsanwanvedivedlddnisvindulusunsunis

13815988 Uaunianedanuatans U9 11 adui 3 (fueneu - Suieu 2564)

621

fimunfidaauneldnsevuuifnuaznnsiden
Junmsgiu Pidedadianuaulafinwinisiauw
TusunsuaBLasausansydudaainsassiiiowiy
AngnMnEnUAILNITUINSEIRalnIANLIAY
vadlne iileliesdnisldinninug sinwe was
Usraumsaiilasumnnmadiiiusunsuifludsegng
lunisadausansedudeasisassanintatiunlyd
UFTRT3e Weuinagldmtisenszdunisvinen
svadnsnmosuSsuaz el
AuAnas1sassAren1sIiuInsiaeg1eauysal
fleniaasayiniiusyauanudnsaliing
Uszlevigeganendnisdudusingiuvenis
Wiysiulsluszuumsygiavesdrulssinaduly

1QUsLAIAYaINITITY
iiosiulusunsuasuaiiausinseduds

a¥sassAiloifindnenmminnudunisuing

gInalnsALANveing

YOULUAVBINIFINY

1. veunduiion §AfeldAnwdunt
enansuazanAfefifedes Sssznaudeidom
fiiedostumaaiuaiusinszdudainsasse
NiNUAIUAITUSNISTIAIMSANLIALYRLINY
ol (1) doyaviluuagninaudnunisuinisssia
Insauuauvadting (2) J/Nsesnuuunsiuas
W lusnsuiasuaswsInseiuaseassd
(3) wwAaLAgITUNTETIaTITINTERY (4)
WnAnAfUANLAREIETIA (5) wunAnLAEiy
nsimmnAnenw uag (6) uwaAnieafunaam
NSUIANT

2. YoulvanulsEIINTHasngudune
naudimngluntswaunlusunsueasuasius
neefudsaiassdiioiudnenmwdnaudiu
n1susnsssialnsanwanvedine FIdeimun

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



622

vouanguiwanefidnuudadu 5 nqu il
(1) tuneun1snsIadeuuLIRaLdgquives
Tsunsy Tumsasiauunluuesdusenouvaus
nszfudsaiieassd uulduidnisuastunou
LESUAT I TINTEAWTIAT19ETIA wudlduesd
Uszneufinzauvedlusunsy wunliusuuuy
Uszilluusgansnmuedusunsy laun winau
U3nsquduinsgnniidanuiuazyszaunisal
fumsuing shemnuaasladiedhsumsin
AunuINgy $117U 13 AN (2) TumeUNINTI9FeY
wAnBanguueddusunsy Tunsasiaguuuy
9IAUTENOUVDIUTINTEAUTIATI9EATIA JUMUY
Fnsuartuneuaiuaausinsedudadeassd
gUquaqﬁﬂizﬂauﬁmmzammiﬂmmu U
wuuUsgiiiuyseansamvedlusunsy ngulv
fouandn 3 ngu 1w 17 au leun nguit 1 1
Fnsfideny S 5 Au ngudl 2 fuims
AfviASuiaveuLRBIRUNIHAILINTUTMS
IS S 5 AU waznawdl 3 fianiseud
USnsgniniifiannuanaundsimauariina sy
1 7 au FIdelduuuikunisidendiegis
WU Sadumsidendieganuualuivea
sunndoyaudoyaiagadusa (3) fumeuns
PONLUUTAILILAXATIVADUTULUUNTLETHATIS
usanszaudaiassd lua 0191588 demad
Buinivinmsluminedeisdu S 5 au
(@) SumeumsusudslusunsuaBuadausnszdu
\Baataassdifioifindnenimmiinaud1unis
Usmsgsialvsauwnuvedlve laun 813758imss
AN 91U 5 AU uay (5) fumeunizadig
51882 88AlUTWATULATNAT19UTINTEH ULT
afeassAieifiudnenmninauuinisque
UIN1sgnAsEauUUans Taeimualvdiegns
AfmEenu Uzt IAINAIE B B
VBININARDY AU 2 NG FD NFUNARLY

Ph.D. in Social Sciences Journal Vol. 11 No. 3 September - December 2021)

11U 10 AU UAZNFUAIUAN WU 10 AU

3. geuauiiud lumsfinuadsd fideas
TouwamslunisAnwuuunsalfinen (case study
approach) e Yin (1994) fnuadnlunisiden
nsdifnusdugesimstmunnasinisden e
Tanunsafnwilamunsaunisdnw lnanisgy
F0E9LUULA1Z9 (purposive sampling) Taanns
Anwniliinasilunsdmdennsdifinuae niney
funsuinsssfalnsauuavesing ieldu

v
=1

NUNFNUIUNTANAUNITITULBLNARD

Uszlewiiléfuannnsise

a11130U" TUSUNTIES AT LTINTEA UL
a¥sassdiloifindnenmminnudunsuing
gsfalnsanauvedlnefiiaundaluuszynd

14la

wuaAn Nau wazeuAdeiiieades

Adeldvinsfinwduaitenaisuazauie
fifentos FausznoudradenluesiiAsaiu
wdNN1S wuAanquifiAeadostunisiaiuaing
LIINTEAY NTUIMITIANITNSTNEINTUY Y NS
WUBIANNT uAnuaTNguiiAeTesiuaL
Wil feaiBundeluil

1. foyaviluagninanusunisuiniagsie
Insauunauvating

ganalnsauunudussfafigaslunisndn
fetoyauaznisunsnszaevesioya Fadawa
AONITNITHAUIMINLATEENY wazidulade
Tun1583198AAINAINITONINITWYITU NS
ﬁamiﬁﬁﬂizﬁw%ﬂquqﬁmmﬁﬁﬁ'zyashﬁma
Uszinealnglunsinsihunsidulsemafisisels
Ununansluguszimaniissldas (Nikomborirak,
2013) ANMUNUBLATUTLLANTTAIVBITIAT
USN1TINIALUIAN SMEs Knowledge Center

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



(2014) Usn1snsanwpuduianssufidunum

o w % - & a A«
Anuddgyly 2 a1 fie (1) WumalAsygang
wnvg ATEUARUNITIRUTNSHAYTEY YUY
NNTLAVVRITTUULATHENA waz (2) 1uudnsn
flunumdusinans wisduduruindrAglunis
U3ENaUNINTIUNALATYINIUTELANDUS UBNIIN

€

ATaunsmanaluladuvarn1suasu LY

. 52D

dorneq dududinseduunuineeanisuinig
Tnsaunnelinianudfaanndy
ANUAIAYTDIIUUINT AIUNUYDINTT
UINIMUNIUIYNTURTUT U NTInEE Y WA,
2554 (Office of the Royal Society, 2011) g
Tmuviny “usn1s” nunets YRURTUlY v
Tpnsazmnseg fau nsliusmssamneds
uiifaestigsiuleauazaInduiendn
“GIEU3n1s” way “guisuuinis” Areduiiu

ANAEAIN “N15U3N1s”7 tUTYAaRTdeu we

v
=

\JunszuaunsvideRanssusineg AfnTuatnns
Ufduiusseninsgidesnslduinig (uilae/
anA/ETuuINIG) fu §uns (1W1vesianis/
WINMUNLUINT/SEUUnsianisuinig) Tunis
flaznovaussrudnsegslnegnamililiussg
HAF15Y AILUANANSEINNAUAILAZNITUINNT
aafneliinUsgloviuazanuiisnelaungnai
funde Tneflgshauinsaesdatumsnsshiineu
aueIANABINITTRIGNAN duthldaruiianels
flgsuuinisty Tuvaeilyshiomldemieaudi
gnénveunaz iR fenelaftldfudives
aufni (Tejagupta, 2006)

wananil arudidadediuuinig feusl

)]

shavimsaglianudidngegrsniugnavie
nigualunisindulaidenaenselduinig

@32 o

#1199 Uagnene1unIan1enazaimuianela
aegaungnAn fatu gnAndndudivsdeadeus
unumuazveuwarudululdivesnislduinig

13815988 Uaunianedanuatans U9 11 adui 3 (fueneu - Suieu 2564)

623

fmnzaufoaiuianaudlafeafunsuing
agaelvglduinisidlanssuiunisuinisuay
annsamanianisuinsiegldFuegaiivawa
nudediavesanumsaiiiiatu fal (1) $u3
waztdladnuazvosnuuimsidunundniay
FRINUAUAUTIUIULNNLALADUAUBIAIINADINTS
fivannraneveiniuuinisegnaenasudna
TWnnsuinis viadienaldsanisaviufuaan
FeamsvosFuuimsynaulunanieadiulads
fausnsddudiosmemiansuinslusesuiil
anululdldnudnuazvesuuinisineg way
(2) nspwiinfengAnssuifsuszasdvasgliuins
Fiuansianuilunssurinisesiiinsemiiiuas
T¥ayadidaaudladelunsssyanudonis
nsusmsdlegliuinsdilauasiauenisuing
fignlagfuuinsfiasyhliAnmuddnuasvimead
fiflfion1suing

adladn gsfalnsanwianludiuvesuinis
IN3ANUIANTUNUIMAIAYADNITHATIINITAINIU
nsinsasen osanduduiiujduiusiv
HUSIA aNUnsaasasIANIsuINIsineuaUes
AEAUABINIINATN wazlliAnennlunisasie
selgluusEnaumsiamunelnguasuindn
Jagiurinislnseuneudarumainuaennty
(Chalamwong, Hongproyoon, Anantatus,
Prasomsup, & Chalardsuk, 2016) ﬁqﬁuquéﬂ%ms
anAlugsialnsanuiauvesing Msininauli
U313 adrsanuwelaliigndnasyinliignanly
nanfuguiUInsgnduty WSeusnnina
wazldtoyaddnilevanuiulssduiuagiing
IinsamuAudens anudlninsuwazaig
AuingvaswiinaudaduFesddy vansadalid
s ifuuuiFeu widesdldesies iilelgndn
Snlenduaud ey Uinsmnegisazanieiseg
winauuinisiiunisasieszaunisallignan

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



624

(Tanhakorn & Pasunon, 2016)

2. 35N1990NLUUNITIVEUAZAITHAILD
TUsunsuasuaiusinseAudaseassa

N1590NUUUTUTHNTULERUATIUSINTE AU
afnassAfiadudnen nnsnnudunisuinig
gafvlnsauuauvasineadedl THudouiside
wazWaul (Research and Development--R&D)
sfunumslunsiamnivsunsudieliiag
lafedumsideuassiamn Jefidelsiuaue
AUNUIYVDINITIVEUATNAUT dNYazLAL
JULUU NMTI98Uag RN padU

2.1 ANUNLIEVDINITIVUAS LN
Chookhampaeng (2016) na1771

UsvaumsalnafidalitiSeuimmedosdussnon
dndty Toun gasemane e madausvaunisal
n1sinkazUsziliunalaesUunuunanansiivang
sULuU TuwsazsuuuulasuBnsnaunanuuifn
PUUTIYINITANYY IAINBINITANYT K30AM
Foansvesdenufiunndnsiuseniy WAENANENS
fnanesdu udszduiidrdndeo ndngnsszdu
woasou fAsatestuagfasuluniseenuuy
nsieunisaoudisslugnisiseuvesdisou

A1319 1
TUAOUNITIVGUALRILINANGAS

Ph.D. in Social Sciences Journal Vol. 11 No. 3 September - December 2021)

AINYANUILVDINENGNTE NI uaNINTI
Buosonte (2013) N@19771 N1FILWATHAIUN
Wun19d13n1s3deunldlunszuiunisasne
LA¥AIIAADUAANINYBINANS eI AiyAnauTe
mhsnuiudalvity wasnansasiiadtudy
annsnthllFlda5en suingusvass faduenia
MNevaINITIEuazimLT lnsagufie n1sinew
AnuiAndildansavesnsidesineg saufeda
Uszvfiandiflegudn Tusunsidouasiaun
seegrafunsruiunsiiszuy uaviingaa e
Tilsesrimnuglug Bnsluy dsusziugvie
wanSauslvl wazanunsathadlg wandluldle
WeeteiiuszansnmuarUsy Avsuatety

2.2 FURBUNTOBNLUUNTI oA AN

Chookhampaeng (2016) na1171
éngasduuinnssuvilivesnisinuiifesandy
n3EUIUNTS e Adussuuvienssuiumide
wavian Tduneuiddey 4 unou Tdud ns
ﬁwﬁagaﬁugm NSARWINENERNT N15NAABY
dndngns uax Maussifiundngns lneynduney
Fosfanansidoviieluimundusioly

Tunou Uszifuiinen s2108u35738 (R) Yoyadlld (D)
nsANw U5¥ynsdnu N3398LeNa1INTIY nudeyafiugiulums
Uoya I IFnw dey 13eduATIEINTIRY DONUUUTTIIUIMNGAS

WAE IMUTTTNIVING \Bee523n539U sl

Wemans malulad AvFeInIsIndy
MR SMEnNansnINesA RERC NI Iesandngnsitinunis
NANENT Us¥Nou Wazanwly N5I98LTd159 miaaaauzjmsﬁwm%gu

wangnsfimuall

sl

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns




13815988 Uaunianedanuatans U9 11 adui 3 (fueneu - Suieu 2564)

625

A5 1 (5i9)
FumounsIveua azHAIUIIANgRS

TUnDY Uszihuiidne 52108u35738 (R) dayaild (D)
MmMAReY  KaveINISIVANgnS QRERLEIGAVIIRRN okaveamangnsiNILNIg
lvdngns  euguLuunIsnaaes gl
msUsediu Msussiiuuazinniy MTIBeUsuLily lnsumanisuszidiu
NANGNT JUwuUMsUsEIE Y30 wingnsegnaluszuy

Uszihunnaauly

et lugnisieunsuas
Wasaly

3. wAnfiAETesMsIEENasINTY Ay
EAGEaNGPRTal
wsstumalaaunsaiaduldyniinniaa
waransnfinduldiuynau Jusgfuyanatiy
TazthundsegndldufoRldunndesiioda
N3z (stimulas) \udedifiavswalmAnnneu
avsuavdwmalmAanginssuluniufeatud
NFEAULIN NIRAUTUTLNTUATULSINTE AU
afsassiiieiudneammiinausunsuIng
stalnsmsnnauvesadunguiiicumstiivun
Tryaradeansyyinludaiindesnslrannsyyi s
iAfulalineasBonded
3.1 ATIUVHNEYDINITHATUAT TN TEA
Klankaew (2008b) lalviAumsngdn wss
nsedu mneds anajssiulunisnszyindslads
wilsdaAnndsnieueniifidninasenginsu

YBIYAAAUUY TNINNAENNABAY LU 5

vsmsbimuuzdikasiinisueudiuanisinau
launufiRanugdanislvnsaiuayuaiufnues
gntfes Tateusamaulfeudiemde wasd
mnandiutesludaiuimidululufiamadetu
Auvandiandusosnsaansldusanseduiujon
T#fanasjmisetnausandriozussagilmneg

Baker and Sinkula (2005) ¥1889n13n 929109013
gnaseunsesvdeIieItesiunisnszdunteuen
I@sunisidenlestuanudoanas ersuaiuan
nswssunsen Pervin (1975) wugthluaanudu
23930 inelaesaniianansadfisudesiudgm
YBINIIUANITNTEHAU mswasuuaduanm
wndounmeuenuazaglufioonannisnauaes
1ﬁLLU3Lﬂ§'8ummzﬁmmﬁ’maLﬁ'mﬁuﬂiym‘ﬁm
wd wulddaluiunsSuitudenuddigun

uluaruduius ieavaulaludagduluns

Y]

Aeyananazanunsallusudanadoninine
3.2 99AUTTNOUTIDINITLASUAS 19659
QEEAY
FuImsmsiieisiastaensydugniodlyt
\nAunsAesesulunsinaulinaueenu
Afian ldun msassanimwndonidelmanmas
Tufies warfianusuinveuseniinivemies
ogadfign Tasnisaslalgniieadnluiidiusam
Turufiwndn wazesnilimiaanudnsase
‘i‘%miaam%’uﬁ’ﬂamwﬁﬁasﬂu@hwaaqﬂﬁaa Wl
antesidniludivednsinig (Klankaew, 2008a)
W nsuanadeyansiulagnagnsnIsuINIg

ulussdnslindnauldivs wasuandliiu

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



626

fae31 wanlaasemlsuazyinusslovieyls
TunesAn1sUNe Lﬁaﬂgﬂﬁmmuﬁmﬁmmﬂﬂu
AUsENauNs seantusadalenaldmaniuild
WARIAUARDE19EE19ETIA DB NLBE 1L ANT B
Uimsfiaanndesanunsammanalileddn gnifes
Faanisiaulifiensls desnisdslanauunu
wazdutnuneludinedisls Tendunisdana
nanfiwanevhawes lsduiedivhldndneu
nsiedesy warddwurildnnwdeniie wie
o1aldnisdunwaingy dumasiigniieadoenis
wahundeulesnudesnis

= d' = o
NSBULUIAMUANNTIYIUN15IY
A58 LATNAIUILUTLASTULATUAS 19659
nsvAuLTIEssassAieLiuAne N mnTnaua 1Y

Ph.D. in Social Sciences Journal Vol. 11 No. 3 September - December 2021)

n1suinisgsRalnsauwiauvesined (afuld
AMUANTBULLIANYBINITITEINDIAAI NS LY
Fosnaiatuaiansinsedudeatnaased fe
n1sUsvendmaliANITIdeeNals NsdunsIEn
295aUnI TR TTRILB AT 19
sudnenmyaains dudunsidoiamssaun
(descriptive research) lagldwiinauniunis
Uimsgshalvsanwauvedlvedumheiasizi
(unit of analysis) Usznaunae Fupoumsadu
nMsideuazssdeuiside elvlddnouves
sULUUARIUANTAlkAEAITAANSLASHATI9UTS
nsgguideaseassd swduuuanianiswaun
TUsunsunaduaausansedudeaiiassililemia
ANEAINNINIUAIUNITUSNTTININTAN LAY
vadlve Inelinsauiuifinnside dwandlunim 1

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



627

13815988 Uaunianedanuatans U9 11 adui 3 (fueneu - Suieu 2564)

o -
Fanktanbaeng Uy

Jupeuil 1 : N13ATIAFRULUIAAKAZNITRAILIIUSUNSUET N AU sE LT eas9aTsA

A a o o v a a
Lwal,w:uﬁnElm‘wwunﬁ'mmuﬂ’15Uin'15qinﬂi1niﬂuu’1ﬂmlasﬂwtl D11
R1.1 :
- - - 99AUTEN 9USINTEAUTIAS9ATIA
N1INTINFOUNTOULUIARLTM o] Befls alﬂja UIINTHRULIIEAES
. . am y oy v oo .
e g - Fmsuazdun NaLTINTEAUTIAS9aTIA
wosAS A TSN AuAsne Bnsua "lJuIEmLﬁiEJﬁi USINTEAUTEINETS
- peAUsTNOUNIMNEaLYaIlUTLNTY
- sUkuuMsUszliulsgansnmueslsunsy
AFIVEDU
R1.2 l R1.4
miawmﬂgju MMSEUNWITEN 10C g‘tJLme'iLa%uasw
—> —> v ooy .
WIINTEAUTIES19ETIA
NENTIAQNA
l D1.2 h
<+—| Andenguuuy D14 I dunreitugy
- wnliiesAUsEnoUTDITINTEAY v D13
. A ¥ Ly alUsunsuaSuasause
- wnlduAsnsiazdunowaEs a1 - )
v oo ‘
v ooy . v 3l
USINTEAUTETINETIA | LL;m e ﬂ? AUBETNATIAND
o6 A o o 9
v g Wudnganwsnauay
- wunltussAUsenauvedlusinga ﬁ{um "
. oo © ANTUTNIFTIND
- wnlduguuunsUseidusyansam :
NIAUUNALVDIIN
gaalUsunsy Wsnsunnsaslng

& = a v Yy a v ¢ A a o
VUNDUN 2 : ﬂ']ii”lﬁﬂﬂmillLﬁillﬁi'NLlﬁ\?ﬂig[{!'L!L’?Nﬁi']\‘lﬁiﬁﬂtwaL‘Wllﬂﬂﬁlﬂ']w

ninnudunsuinsgsialnsauuiauvasing

D2.1 l
R2.1 D22

- dnvinseazidealusunsy

weiuadausanseAds G TUTUN TUATUATIUTINTEAWA
» P
a5assRiiofiudnenn " nariues a5eassmileiindnenwiinaugu
WINNUAIUNISUENIEIAa mMsuinsgsnavsAuAuvesing
nsauwinuesing R0 s e
- dnvhedevelenatsUseney v
TUsunsu IsuUszansunduives Tausgansnmlusunsuasuasaunse

o A a a a
- ATRallaUssiliudszansnw

TUsunsu

aad (Fleiss’s Kappa)

TauseanSnmweslusunsy

nsRudeasassAiiaiindnenIn
MINAUAIUNISUINIESAa

Jans@aiainaaiamalanel

N 1 NSDULUIANUAATLGIUNSIVY

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



628

521U8u35
nsidoafalfifeldtuunisnisids By
2 Fupouusznaudie duneudl 1 n1smsieaey
NIOULLIAAKAEAITHAIUTUTUNTULASUAT IS
nsrfudsaiassdiloiiudnenmminaudiu
msuimsgsialnsesnauvedlng Jadunsinu
Foyatiugrusumtaulusunsuiauaiause
nsrfudsaiassdilowindnenmminaugiy
n1suinIsgsnalnsauuanvesinglay (1) N3
AAs1esienans (documentary analysis) ﬁgﬂ‘ﬁaga
hlvreaniinausunsuinisgsialnsasam
¥odlng wuAnABIUNMTIESNad ULy
LUAALABIAUAINANAT19ATIA LAZILUIAR
Aenffunsiaundnenin vaenans vilsde s
WHWU Fouilaeineg uag Internet WU Web-
site 1199 (2) Andunsimungluuunsiasy
afrausinseiudsaiassafimyandienis
Uszgndldinalinn1sideuazn1simuinangns
WIAAKATNTEUIUNIT ANaUNITIU TR
IT9VRINUNMUATUNITUTNITTININTANUIAY
voalng (3) Andumsinaunuingy (4) i
11991950 UVAN NN TILAENISIATUAT IS
NILAUTEIETIA way (5) anllunisduniuel
\Bedndidervguarinssganaisiui 17 ay
Usenaumie {e1uen1sauguinsanAlugsina
Insauuautuly Tnivinisdiuuinsdanis
wagifetostunsufiRnuvemtnanuuinig
gné ilednidonsunuvaniunsaiiaynsiaiy
afrausansedudsaineassafimmzan udaih
sUnuUnsEs LA fuldainaassad
winzanlunraseuanunsaduionilaeld
wiatiansmeAfviaiuaenAfoveIgULuUNTg
LTUATISINTTAWTAT19ETIA (Index of Item
Objective Congruence--10C) mﬂﬁl,%'msmiy}
U 5 AL aumella 10C waguwuuNg

Ph.D. in Social Sciences Journal Vol. 11 No. 3 September - December 2021)

iFuadiusinszdudadisassd imanzanly
Hunsgitugy ilesadulusunsuaiuaiiuss
nszfudsaiassdioiindneniwmiinausiu
NsUINIsTIRAMIANWIANTRlng

funeudl 2 n1sviiseaBeaniaiaun
TUsunsunaduaonsansyiudaiuassdilomia
ANgnIMNINNUAILNITUINSEIRAlNIANLIAY
voslng ludunoudl f3fesndunisiaieme
AZLAYATBINITHAILILUTUN TULERUATITINTEAY
Baafassiiletiudne nmmidnausunig
Usnsgsialnsanwiauvetivg dnviienaisuas
dilo swdunieailoUsuiliulszdviamlusunsy
ieRva s sTAudEiassAilofiudnonm
WHnMUAIUNITUINITgIRINIANLIALYRIlNY
TaofiTerngy 5 au iedudunsnsinaeuny
daandas (Consistency) Wailomuoslusunsu
snupududszlev suanuduldle duay
AUMAANNG WazsuAugndBaLsius ety
TgasauaziaunlUusunsuESuas19usIN TG
afsassdiieiudneamminausunisuing
gafalnsauuewading Taelddudseanduauu
vosudad (Fleiss’s Kappa) (Fleiss, 1971)

NAN3IRY

NI Aideuasiannlsuns
AT szdudeassAilofudngnm
wiinnusumsuinsgsialnsesunauvedlne 3
mmma@mamﬁ%’ﬂé’ﬁqﬁ

HANIIATIVEIUNTOULUIAAKBEAI TN AU
TUsunsuLasuas1ausInszd uideas1eassn
iatiudneawninaudIun1suInisgsna
nsanunuvasing

31NN1TYININITINATANITITELENaITUAE
n13duAsIEd laen1snuniwenals uide

LAYITTUNTTUTNGIVBI UL DINITHESUAT 1969

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



N3EAU QAAIMNTIUTINIUINT NTWAIUIBIANTS
Swiun1suszendldinainmidensaunnngy
AI3BNTIn eI saunuInguanulasaing
meldanunisalnisaunuinguniinnuaiung
vimsgstalnsanwiauvesineneluty Tasidu
IINNTEUIUNIETUATIUIINTLAWTIATETTA
WUINENNUAIUNITUSNSTIRlnSANLIANTDS
Ingldnszuiumsiasuainusainseduaieeassa
I duuwada Non-Script Model disil (1) nns
139w Uselaviidenals (negotiation) (2)
1A596571909ANS (organization structure) (3) inwe
wuuldidufaas (non routine) (4) n1snszdu
(stimulus) (5) auAminlue@n (career Path)
(6) 5197auazA18ng 09YuLYY (reward and
recognition) (7) ?ﬂgﬂﬁ] (incentive) (8) Uszandnn
N1591197U (performance result) wag (9) A15HA
Uy (training)

v
[ g

PNNISTANYIVONEITY NUTDINTITBONEATS

13815988 Uaunianedanuatans U9 11 adui 3 (fueneu - Suieu 2564)

629

o

wardiaszviunaunul §33elavnTegduuy
nsiasuaaLsinsedudeainsassAfiuanyay
iorduuuimailudunivalidednlasldnag
fvunfirnisdianungnng uuuidessaiduns
Fuaualfidenvigdnay 17 au Useneue §
USMTEAUGE 91U 5 AU UNI9INNT 91U 5
AU uazfidvimgiiisdestunsufifnuves
WINUUTNITON 7 AU WU Qﬁsrrvﬂﬁgehu”lwg
Tianuiuaenadesiu lugluuunsiasuasng
Lsanszdudsainassandnduvesmiinausiu
MIUsNsgIRalnsANuANYRting auAaNYNE
naasuauTInsedudeadaasadne 5 ¢
Uszneude (1) funisneuaussiagnénnely
waznteuen (2) aruanuldlaluau (3) du
Tedudaynuazmsaiuau (4) muanuduiusiu
aafnsuarywihanuduiiy uay (5) duuleuy
N1TUIMITNUVBIUTENUAL TAIUTITUBIA NS
Aauandlunin 2

ATUNNSABUELDA
MaanAnaeilu

La=nIeusn

nSLasuasa
UFaNTTAUT
d4513699A

N 2 93AUTENDUNTHESUAT LTI TEAUTIATNETIA

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



630

ndaniildgunuvanunsaliauainanss
nszfusasassAvInzauwdn fidethguuuy
NITLESNAT LI INTER ULTeas19as A bW
AU QuazNIInuAingI9a UANNATUTY
ilevlagldinaiansmendudauaenndos
YoagUhuuMsETaT TN TEduaieE s
(Index of Item Objective Congruence--I0C) 91A
FiBevey $1uau 5 AU aumadia 10C AY HaNs
vl sTususasnUsuUTauAly wui
ANUWIHNE ALY UTLNTUESHAT TN TEATLDS
a¥feassdiieiudngammiinmusunisuing
sanalnsnunuvasive Sedausd 0.80-1.00 lng
fiFn 10C g9n1 0.50 NNUTTAULAAIIFULUUNTS
iuas LN fudadsassdtuiiussannm
wanzay fateTailudnaseisisdusuidu
TWsunsuaduaanssnsedudeaiaassdiioia
Anea1mmninaun1uN1sUINIsEIAAlNIANUIAY
vodlnglutumousoly

NaAN13a5193wazB AN TRAILI LU TLATH
isuaS s sduleaieassdiilaiudnenm
NWUNUAIUNITUTNITFINAINIANUIANYaLINY

2 v o

NIFYINYINT 198 DUAVDILUSHATULASUATS

U

Lsanszdudsaiiassdiieifindnenwmiinay
AUNITUTNITgIAAINTANUIANYBTIng TR
YaAoUsEnoUlUTUNTULETUAT1UTINTEAWT
afassAiflofindnoamminaudunnsuing
gsfalnsanwANvesing sIuddaviuuuUTiEy
Adifeiundsuainausansydudainasse
naunaaesdImiunAdauAININTNUAIUNIS
UTNSNBULATVAUTNUTUN TULATUAT 19159
nsrfudsaiassdiilowindnenmminaugiy
n13UsN1sgsRalnsanuAuvedlng Javiuuy
Ussiiuanuiieafunisieduainausenseduids

a519a33ANqy nuAIUANAMTUNAFRUAIINS

Ph.D. in Social Sciences Journal Vol. 11 No. 3 September - December 2021)

wifnausunsuinmstldliilusunsuaduais
Lsanszdudsainaassdiieindnawmidngy
AuUNsUINsIINAMSANIANTating Faviuuy
Uszilluuisenvesfidnsiulusunsuasuasia
Lsanszdudsaiaassdiieiudnawnidngy
AUNsUINsIINaMsANIANTating Faviuuy
UspillunmsiasuasnausnseduiaiassAngy
yaaosateusazndndifmlusunsy udahing
Tusunsuildlgidenmnaiifedes nsaaoun
deanda (consistency) Wailemueadlusunsy
fuiunsussiulagldduussaniuauun ves
Waad (Fleiss’s Kappa) Inglamadawauun winiu
0.81 WU sulUsuNuRaNaTd Isedunin
dannaedRNINAUTRgUIzatALasNITEsas e
wsenTEAugeaseassd wazeidglatuufnid
ruuinldluniseanuuuiadnyinsgasidenves
Tusunsuusiazduneau
Han13a51eTIazdenvaslusunsal LBNa1T
Ailausznaululusunsuiatuaiiausanseduds
asassdiiatndnen Wi Ui unsUIng
33namMsANUIANYLNg
melauufanisiaumineinsuyed lag
A3d8UTEYndIINUUIAANITITeLasTauIves
Chookhampaeng (2016) 53u4AITYTUINTT
WUIAAAIUAITHAILIBIANITUUINITISBUT AL
WUIAAYDY Marquardt (2002) wauduy
TWsunsuiielfiafuaioussnseduideaisassd
derfindneamnidnaud 1unsuinsgsna
Insauwanveding tnsasuussiiuoanuniu
nszUIUMSEsNE s InsTAudEsassAlndu
WWIAA Non-Script Model wag STAR Model i
nsEUILNSA 1 MawwSeuaniunsal (situ-
ation) (Jun1sindeurounsiinousy evuas
fundiwesuuinisgné Msdoadsuresgndn

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



navUszneunsgsie adlevnanszvesesdanug
Fdertos enansuardesneg Alduszneunisiin
BUTH NTTUIUNTUALFULUUBINSHNBUTY N3
SamiiTrmaivanzay aanudinsdidunsiin
BUTH UazIUUTzINUA1aY TtaUsliuauinu
NILESUATIUTINTEAUES 1T IAvRINTTnY
ATUNITUTNSHOUNTHNBUTY

N3EUILMNST 2 1157a (task) MstaBuaing
wsanszRudaaiieassd Wunsiineusuduniug
Vinwe wazviruad Usenaume n1suguine Seu
Sunumuazwihg Beuiisnsuinseela Geus
mslAruuuiiEes madeudinnisitiussens ms
SeusanenasAileousznaulusungi uaziSeus
Uszaunsniiaiiowass (VR educate)

n3zUUNISA 3 MsAnnu (action) LHunis
UftRthanuslulszendldvsslond dadunis
waumNENY kAR usHTINA S 9ETIANa
udun WeliAnnsdoudifsaiunisetuadng
LsanszudaadeassAiiloiiudngn iy
AUNITUINSTINAMsANWIANTLing Faen5dl
dwsuluniseduseg nisdaesUszaunisalass
(simulation case study) M3t3gusnIeN1TALle
UjuRasuaznsiiauaunumansi (role play)
FudunsysannisBeuiuvuasiioufofess

n3zUIUMSA 4 MsUszidiugaueusisdnenn
Tushmuuaznsyeranu (results) Wunisusedu
waznuMIUKan1sUTEYndliANIdn15U TR
Usznounie N1 Live Demo wag Morning Brief
Tngnsuauenisasieassay dn1suseidiu

v v

Alineusy 4 Ussiande (1) uwuudssidiuaiug
Aeadunsiatuadiausinseduileainasse
(2) wuuUszliiulfiseIneuaneIueINguNAaes
ARlUTHNTY (3) WUUUTELIUAMANYMEUBINTT

LASUATIRTINTEAWTIETIETIA WAy (4) LUy

13815988 Uaunianedanuatans U9 11 adui 3 (fueneu - Suieu 2564)

631

Usgflunanuiiinannsiaiuadnausansssuids
arvassddszndlfiflediudnammiinnuiunis
UInsgsnalvsauwnauvedlne

Nan15AsvdauUTIuUIEANSAINYeY
Tusunsulasldudnardudszsansuauin vos
Naad (Fleiss’s Kappa)

nsUsELuUTEansa1nvedlusunsunis
A LTI sEAulaisassdiiietfiudngnm
NUNIIUAIUNITUINITFIANIALUIALTDIINY
Tagnismaianiissnssvedlusunsuiaiuaiig
LsanszfuBaadeassdiioiiudnenimmiingy
AUN1TUINSTINAlMsANMIANYedlveg 2NENTS
Al 5 e Ingldmdnardulseavsuaulwes
WaAad (Fleiss’s Kappa) fiemanusaausiuam 15
fo namsitaszsinu 1 Angegaidululfie
0.81 vuedeinsandinndediunssiuvuniag
fsuJouTBaruiiusioadeatu Sddflumnse
#oUANNEDAAABY (consistency) Baidemvos
Wsunsu Tusenisuszdiugnuanududsslen
suanudulUled duauaumnEuNa wazenu
ArugndpILiug uansitdomuasnisUssiiy
Uszdvznnvedlusunsuiianuaenndesiueglu
LNOURNN

nsaAuTIEna
NIWAUTUSUATILATUAT1UTINTEA ULT
afrsassAiilofindnenmmidnaudunsuinng
gsnvlnsauuAuvatineg lnsaiunsnaiusena
eteheltitol
N159NWUUTUTUNTULETUAT 19U INTEA Y
BaadrsassAioiiudngnmnidnaudiunisg
uinsgshalnsanuauesinedu Selufing
W dulusunsufiniunsidenas aunds
F1nns weidunumanisieiuaiisusainsedu

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



632

Baafreassdifieliudnenimwiinaiusiunig
UINsgsnamsanwIANYeslng Nan1sIenuIn
A mvadlUsunsuiififeonuutuaritamuiy
Tufgunmeuinusidmue feimszins
fimuTusunsudananagideldiidutuneunes
mMswanlUsLnsy Aeduaindnwiuasnuniu
550uNITNTIALITRT WA UNS AN ILLIAALTS
nguveslusunsuiielvlinseunuAndmgud
Alanumnzanaonadoaiuausioinsvesna
Whvane Teedmuausenuddglunisiasaun
AlD AANYEMTATNAT L TINTEAUTIEETSA
fumnzay sawdeguinuy FBnnsuaztunoud
wizadlunsiaSuasusnsedulaieassa
Werfiudngnmwinaudiunisuinisgsie
Insauunauvesing udrduasesiifiosneguuuy
MaiasuadausnTzduiEseassd vonaniy
wielvimiinauuinisgnAndidnlsunsala@nu
Toyaifafiuinuensiaiuaiisusnszduds
ahuassdldegsoiiies (3deladnhalieineai
Maeduaausansydudsaieassd el
TUsunsudouisedieafiuiiy wagnounsitn
TUsunsug3dedminnisuguiing ilelideya
AmuSuazMmeUFR edestunsduau Ll
wila wazanunsavhfanssuaulusunsulaagng
fUsgAnSamgegn uaadunsussidunanis
Walusunsy Aie n1suseliuseaudfisen ns

Y v oy

Usziluszaunisiseus didlusunsuniengy
naaee 8g19lsITy laduwiAnnsiseusly
5ﬂwmw‘7ﬁﬂuaaﬁimﬁy’qszw (systems thinking)
WrnUssandldlunisimuiwasuinisinnig
aansludaysannsldiduedned
HIYUAUNULIN NN SLETUATI SN TEAU
afassAiflefindnoaimminaudunnsuing

ssnialnseunAnvesvedszdng sudulssnu

Ph.D. in Social Sciences Journal Vol. 11 No. 3 September - December 2021)

fidesiamunlusunslunsdaaununngu il
TauwualdunsiaSuas s N seA ueas19as A
udnhluinmdunudanufiedunivaiidsbn
FalasUnuuMsES a1 SN e UTEaTIA
fimngan e lUliBeanauaznsinand
arnaeuaunsiiniomingldinadansmen
A¥ilaUaDAARBIYIULUUNTLATUAT IS
N3¥AULTIATI9ETIA (Index of Item Objective
Congruence--10C) vi3delansiatuasiauss
nszfuBsaisassAnunzauudhluiamudy
Ailensieiuaiausinsedudaiaassdiiieuiy
ANEAINNINIUAIUNITUSNTTINANTAN LAY
godlng whihludnemeidusuhadulusunsy
ieRva s sTAudaiassAilofiudnenm
winMUMUNTUINIIEINAlnsANwIAuveting T
Ao iiieadesUssiiunazBususdusunsy
1NNTANINUNIUITIUNTTULALNITFUN WA
BeaniiBrmngy vliideiamumnAndildly
n1seonkuUlUskNsUEIY Non-Script Model way
STAR Model Ineifunszuiunisnisiseusdsuinuy
nsaadieu R l¥nszuiunisinausuuasiamn
dieliAnarg uasvinugiialuiuasdaudids
ngeg) warsnunsinluussendldlunisufiaenu
AnUszavisragean Jeaenndesiunsinuins
Bouiildfidusiuuazyszondldanug
BIAUTENBUNITLATUAT 1IMTINTE A ULT
afsassdiiefiudnoammiinausiunsuing
safalnsavwavedlnedy Wunisfiansunds
JURUUYDIAUANGY VBIN5LESHA 19U TINTERY
Beatsassd ioliuussdiundnlunisian
adall Usznoudie (1) maaiuadausensedu
Fsasaassddnunmeuaussisgnénneluay
AMeuan (2) NMSEsUATILIINTEAUTIATIETIA
auauldlaluny (3) msiaSuasiusinsyiu

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



WeadeassAsudsAudyruan1sAIVAN WA
(@) NMIESUATILTINTEAUTIATETIARUAIY
duiuslueadnisgavihaududiy
NIIAMULUTUNTULETUAT 19U TINTEA WL
afsassdieiudngammiinusunsuing
gfalnsauuranveslneffidelddnuiuas
fadulud Sanumanganwazainuduly
I8ludsniniludssgndlifndudugusssu
Tugmamnssuuinig derdulusunsuiidaiy
aieETIALAzImEiUNSS YU AT AaAARBIU
UIUNNISYINUTBINTNUAIUNITUINITEIND
Tnseuunanvesing HomnsFeudyatiuns
WannesrANuiiarinweMsasuaiusnseuy
\Beadaassd fanunsahluuszgndldliAna
Frungy warimunueslitinuansadeduls
pagAILNITERNLUUAINT I Soy TSI
UM siFeudiamadsudioudady euuiiy
§1u mwiunnasuaiausinssduludoy
TfuninauuinsauduInisgnaAinou naen
AT UAT TN T U ATIA
fidunsedu sualfe wasihdamy dwsunmadu
THuuimaBsusfindufindusonues nsai
usatumalalidiunnudidguesmsiauinues
AUTINYENSIERNAI LT INTEAUUNNSITEUSAN
Uszaumsaivesiiiuszauanuduialumeinin
AfauAstesiuniinaufunsuinisssia
Tnseuunauvasine Taeidemvesnsiaunasd
A dulusunsuly wilirnuddaluSeves
mM3deuinusyaunisaivesuszauaudse
wagn1sAnYINgAnTINvesuTnAuuBumesin
uenIndguuuuieBaiusnsfudaiaassd
Werfiudngnmwinaudiunisuinisgsie
Tnsauwiauvesinenslusunsutl awnsaves
ugnaudmanedu fewdnauludedug wu

13815988 Uaunianedanuatans U9 11 adui 3 (fueneu - Suieu 2564)

633

fpasieassAaulawan dedssuduius dhe
MIwEUNagNS LU AaoAIUNTNUUT VAN
fiAgdestunsihaulugramnssnuing way
TWsunsunaduaousansedudeaiiassiilemia
ANEAINNINIUAIUNITUSNTTINNTAN LAY
vailne xenlsznglvmhenusiieg Tugsia
Tnsesnauvedlng udadsndug lugsiauinig
RABAIUANUANYINIUNITUINNT thlUimusoy
anlumsasuaefnen nyransiiininyemu
NSLERNATIUIINTEAUBE9ETIA Suanihlug
msmuIyaansidusng e saLYY
uywd TuszAvasAnsuayseauUseinasiely

YoLAUDMUY
1. N8 NITHAIUNLUS A TULASUAT 1915
nsgAuassassAianAnea NN uaIY

Y Va v

n1suInsgsialnsauuauveting vilvgide
Iidoasuidunszuiunisiaiuadnansinsziiuds
afsassdiiefiudnoammiinausiunsuing
g3falnsauwnuvesling deusznaudisluing
Non-Script @udunisiFeuinsiaduaiius
nszfuidsaisassduazluma STAR dadunis
Foufieasiloujdsd Mdusduiadeuliie
vinwgmaaiuaiusinseiudadassdiiiowiy
ANEAINNINIUAIUNITUINNTTIANTAN LAY
vadlvewazihluuszendldlumsuuinnulieds
fuszAnsnmBetu wazdwaliosdnisaunsn
wistuldegrsiidnenimanndatuy daduguinig
ynmaduesesinsamnsatlusunsui e
iAva s sTAudeiassAilofiudnenm
ninMuAUNISUINIsEIRAnsAuuAuvetinele
NNIEAU wavausaasadunseunisiaiuedng
fafulunosdnsduly

2. psdmsvsoyienula Aawilusunsy

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



634

ieuafusnspfudsaivassdiloiiudnoamn
WiNMUAIUNITUINTgINAlNIANUIANTadlNg
Tudsegnaldlvitiussansnnuag sy Ansuatu
1 TUA09INITUIAMUNUILANVDIUTUN LAY
ANuFDINIYBIYAAINTTaERmUIie og1dls
msoenuuuTUsunsuil {ideddsfama uldls
AUNNMIIEIY YINBIANTT LNTIENTLETHATISS

nszAudusosiuguazddynonnay ynule

Ph.D. in Social Sciences Journal Vol. 11 No. 3 September - December 2021)

¥ unnsuimslusadnis Wutladedinsgduls
wiinanuAnawfianelalusuivih uazifnaany
wenoiagiay sefdnlumsuanduaui
UFTR Feilinandnvosnuifinnindy uenain
dsanusathnssuiunsaiuainusnseduds
a519a33A A elduunAn Non-Script Model Waz
STAR Model Tysannisuasdssynaldiatuasng
vinwgiudue vesyaanslussdnsliiinaug

U WazNNeIAnIs Needldnszduauvguiuiun  vinwe wasauansalanieg

References

Akarapin, M. (2012). The correlation of contemporary motivation factors and efficiency of
working performance: Case study of fuel services company. Master’s Thesis of Business
Administration, Rajamangala University of Technology Thanyaburi. [In Thai]

Baker, W. E., & Sinkula, J. M. (2005). Market orientation and the new product paradox. Journal
of Product Innovation Management, 22(6), 483-502.

Buasruang, E. (2008). Leadership styles and achieverment motive of public prosecutor in Attorney
General Office Region 5. Master’s Thesis of Public Administration, Chiang Mai University.
[In Thai]

Buosonte, R. (2013). Qualitive research in education (4th ed.). Chulalongkorn University Press.
[In Thai]

Chalamwong, Y., Hongproyoon, K., Anantatus., A, Prasomsup, R., & Chalardsuk, A. (2016).
The study of demand for labor in special economic zones in the next five years (B.E. 2060-
2564) in connection with ASEAN Community. Ministry of Labour. [In Thai]

Chookhampaeng, C. (2016). Curriculum research and development: Concept and process.
Chulalongkorn University Press. [In Thai]

Department of Business Development. (2016). Commercial registration of store/normal person.
Retrieved from https://www.dbd.go.th/news_view.php?nid=373 [In Thai]

Fleiss, J. L. (1971). Measuring nominal scale agreement among many raters. Psychological
Bulletin, 76(5), 378-382.

Klankaew, P. (2008a). Human relations to create success in the organization. For Quality Magazine,
15(134), 27-31. [In Thai]

Klankaew, P. (2008b). To motivate subordinates to be diligent in their work. For Quality, 15(130),
129-134. [In Thai]

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



NIEsnuUnfiansdiauaans 9 11 adun 3 (ueieu - Sunau 2564) 635

Marquardt, M. J. (2002). Building the learning oreanization: Mastering the 5 elements for
corporate learning. Davies-Black.

Ministry of Industry. (2016). Strategy for the development of Thai Industry 4.0 in 20 years
(A. D. 2017-2036). Author. [In Thai]

National Broadcasting and Telecommunication Commission. (2017). Plan to provide universal
basic telecommunication services and social services, Vol. 2, A.D. 2017-2021. Author.
[In Thail

Nikomborirak, D. (2013). Thai telecommunication business: Retrogression. Retrieved from
https://tdri.or.th/2012/10/ar011 [In Thai]

Office of the Royal Society. (2011). Service: Royal Institute Dictionary B.E. 2554. Retrieved from
https://dictionary.orst.go.th/index.php [In Thai]

Pervin, L. A. (1975). Personality: Theory assessment and research (2nd.ed.). John Wiley & Sons.

Petsri, C. (2013). The follower characteristics and organizational climate influencing operational
efficiency of employees. Master’ Thesis of Business Administration, Rajamangala University
of Technology Thanyaburi. [In Thai]

SMEs Knowledge Center. (2014). Meaning and business type of telecommunication service
business. Retrieved from https://bit.ly/31nMtvV [In Thai]

Tanhakorn, T., & Pasunon, P. (2016). Factors influencing the decision to use a Coffee Shop True
(True Coffee) in Bangkok. Ph.D. in Social Sciences Journal, 6(3), 169-180. [In Thai]

Tanhakorn, T., & Chantuk, T. (2017). How to be new generation entrepreneurs in Thailand 4.0.
RMUTT Global Business and Economics Review, 12(2), 107-122. [In Thai]

Tanhakorn, T., & Chantuk, T. (2018). Success factors for creative entrepreneurs in the creative
economy. Veridian E-Journal Silpakorn University, 11(1), 396-410. [In Thai]

Tejagupta, C. (2006). Attitude and service satisfaction. In the teaching document series service
psychology units 8-15. Sukhothai Thammathirat Open University Press. [In Thai]

Wilairat, P. (2014). Strategic management. Siamparitut. [In Thai]

Yin, R. (1994). Case study research design and methods. John Wiley & Sons.

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



636  Ph.D. in Social Sciences Journal Vol. 11 No. 3 September - December 2021)

DOI: 10.14456/phdssj.2021.47 Receivec IR 4 208
Revised: December 30, 2021

Accepted:  December 30, 2021

AUFNNUSTZNINUNITAIMYUTIUIN A155U3 N1FETIUEYUIINGIANIS
AR UARRIANST Nidenaranginssunisiludunniifneasdnis
YDINUNIUUIENLDNYULAIALS

swns Ny’

UNANYD

e uded T usvasdifiofinuuasiinnesiauduiusssrnaumedsinedin ms
U fudnsatiuayuainesdnis mnudasiudessdns wasnginssumaiduadniifdessdnig
sufinsaduaunisnensainginssunmaiduaundniidvesesdnsvesntinauuitmenvunimils
Tnofyumsdninendsuin msfuimsaduayuainesdnig anudaiudessdnadudmeinsal nau
sregneililunisidended Wundnouuidmontuuviamils $1umu 222 au 910 12 mheaw edesile
AltlumAfoduwuvaeunu addnldlunsieneideya fe manud Aosay drudoauuinns
§1u AdulssAvSanduiusuuuiioddy weemsliesgiarunnaesidaman Tasdonduysdasy
LENAIMETE Stepwise
Nan13dy wud1 wiinauuisensuuienils dulugilumavdsdengssning 25-30 T Tong
Nudesnd 1 Y szAunumedningndeuinegluseauas mssuinsaduayuainesdnisegluseu
Ununans anuBasiusessdnmseglussiugs wagngdnssumaduasndniifressdniseglusziugs 1
auduiusmsuInidessanengAnssuninduanndndifdessdnisveminnuuismensunimile

'
0 |

P19ty AYNIETANTEAU 0.01 Wag NUNNININYNTIUINKALANUTALTUADBIANIT 11503

) ¢ a & a aa s Y I A o w aada o

ﬂu‘WEﬂﬂim'Wf]G‘]ﬂiﬁllﬂ']iLﬂuaﬂq%ﬂmﬂmaﬂaﬂﬁﬂqﬁ‘lﬂaUq\?ﬂuﬂﬁqﬂquﬂaﬂfﬂw3$ﬂu .01 Iﬂﬁllla']u’]f\ﬂu
o a < a da [ 144

mi‘VI’]mEJ‘Wi]GlﬂiimmimuamﬁnﬂwGmamﬂmi ‘/Lﬂiaﬂﬁg 23.0

Amdan: noAnssumsduandnifnosinis; NUMRNINGNTIVIN; ANUEATURDBIANTT
USSLANUNAN: UNAINITE

n1581984:

STINT NYUY. (2564). ANUEUTUSIENINUMARINgWlUIn N135U3F NMsaiuayuaINeIAns ANy
Bathureasdnis Nasadenginssunisiduandnfifdossdnisveminnuusmonvuuvii,
2133159 UuTIaN NaIpUmans, 11(3), 636-648.

'nangmTIMeImansIIUuin a1uIvIANIMeNgRaIvNTINLeaIANTT AMEANYIAENT InTInendesudumg
2086 OUUTIWAMM WYV LlwRU1angl NTMmauAT 10240, Ussinelne
Bd: thanat_new@hotmail.com

dun1siusesgunwaIngudavinisdndensarsivne (TC) aglungui 2 arvayvemansuasdenuAsns



NIEsnuUnfiansdiauaans 9 11 adun 3 (fueieu - Sunau 2564) 637

The Relationships between Positive Psychological Capital, Perceived
Organizational Support, and Employee Engagement on the
Organizational Citizenship Behaviors of Employees at a Private Company

Thanatporn Thachomphu'

Abstract

n this research article has the objective to study and analyze the relationship between

positive psychological capital, perceived organizational support, employee engagement,
and the organizational citizenship behaviors of employees at a private company and to create a
predictive equation for the organizational citizenship behaviors of employees at a private com-
pany. Positive psychological capital, perceived organizational support and employee engagement
served as predictor variables. The sample population consisted of 222 employees from twelve
work units at a private company. The research tool was a questionnaire and utilizing frequency,
percentage, mean, and standard deviation. Pearson’s product-moment correlation coefficient
method, and stepwise multiple regression analysis was also employed by the researcher.
Findings showed that the highest proportion of the employees under study were
females between the ages of 25 and 30. The period of employment was less than a year. They
exhibited a high level of positive psychological capital; perceived organizational support at
a moderate level and employee engagement at a high level; and organizational citizenship
behaviors at a high level, positive relationships with the organizational citizenship behaviors of
the private company employees at the statistically significant level of .01, and positive
psychological capital and employee engagement were jointly found to allow predictions of
organizational citizenship behaviors at the statistically significant level of .01. The predictive

power for organizational citizenship behaviors was at 23.0 percent.
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The Effects of Price Value and Privacy Concern on the Behavioral Intention
to Use Wristbands for Health in Controlling the Relationship with
Personal Innovativeness and Coupon Proneness and the Effects

of Behavioral Intention to Use and Willingness to Pay
and Provide Personal Information

Damrongsak Rojananark’ Prayong Meechaisue’
Montree Piriyakul> Norapol Chinuntdej*

Abstract

he objective for this study is focused on the antecedent and outcome since controlled
Texpectancy variables are as Performance Expectancy, Effort Expectancy Functional
Congruence and Hedonic Motivation, and the Relationship Between Privacy Concern and Price
Value on Behavioral Intention to Use Wristband for Health Influence. By multistage sampling
Example of 338 people, to Use Wristbands for Health in Bangkok and its vicinity. And qualitative
research In-depth interviews with 5 experts and group interviews of 4 were conducted. and Data
were analyzed by content analysis.

Findings are as follows: The moderating effects of personal innovativeness on changes
in the relationships between price value and behavioral intention to use the research found that
personal innovativeness influenced the relationships between price value and behavioral
intention to use. Furthermore, the research investicated that, Behavioral intention to use
influenced the relationship between both willingness to pay and willingness to provide personal
information. All 4 situations as mentioned above are statistically significant levels even before

and after controlled expectancy variables.

Keywords: Privacy Concern; Coupon Proneness; Personal Innovativeness; Behavioral Intention to use

Type of Article: Research Article
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wailaftozUnmedoyadiuynna wnliwesyana
ftoaugannsiddeuliiey uaseuavlaly
WINNTINAIUYAAS

2. VBULUAAUUTEYINTHAL AL NG
Uszwns Ao gieeiivszaunisailunisldane
fndeiloiloguain fendenieinfisluiun
nIMNLIUAsWAzUIHMMA feg1a 311 338
AL

3. YAULARIULAT UTIUTINT Y AT
AN nlWT WA 2560-2561 uazdayalauunm
Tugrasiauiugneu w.a. 2561

Uselaaunldsuainniside
1. anudlalungfinssy n1seausuves

o

Hustaandsamalulagnazinludsenaunis

[

o °

AVUALLINIINTIAIAEMTUNUTENaUNTTINAT
onavingsy Tiieadesivansindedioiiloqunw
sufsgunsaimaluladdun

2. wnAnAeiunsaeans gunsal 1Bnsld
sunsalalulaflunisquaguamilaonadesiy
ANYELALNGFNTTUYBEUILAA

3. WWIRANISALIAMAMNAInYR ARG LY
sULuUveIMIRUagUAIngNASEEelen TR

197 Aundnaunseauszurvuimly

wunAn Nul wazeiseiinedes

Davis (1985) lalausuuifnnguiniseeusu
warldinalulad (Technology Acceptance
Models--TAM) waglud a.@. 2003 Iae Venkatesh,
Morris, Davis, and Davis (2003) la5auiaun
wdndl TnedAnwiadedineg an 8 gl @
Junquifidnundanisiddsuudas (change
theories) 1NUWIAR YiFUAR gnsnsevinvesyama
wazduveenguIuniseansunsldmalulad

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



(extending the Unified Theory of Acceptance
and Use of Technology--UTAUT2) Lﬂquwﬁﬁl
Qﬂﬁmm%u (Venkatesh et al., 2003; Venkatesh
et al, 2012) Tneilinguszasdliieandadninues
nsfnwresnsidmaluladfidnyanizuiun
aeAnswity Faduannundeuiiuansnslunis
MuengAnssun1seausy wagnsidinalulad
vosyamaviald Tl a.a. 2011 fmsideifisdnoin
UTAUT wagiiaiun UTAUT2 luuSunvesguslan
Tnglunvushaeddfiududads 3 Usznis lun
Hadousegslafiaynaurumdamdu (hedonic
motivation) JadeauAua (price value) wag
taduUszaunisaluaziidy (habit) (Venkatesh
et al,, 2012) ladenldmuusunsunussandld
fuaudde fedl (1) anumanTnUssansanmn
(Performance Expectancy--PE) #u1es sl
yaradeiimsldszuumalulad-ansaumaazde
TussquadnialunisufuiRnuliluedned Ou
fuvsfignimuaainiladosineg ﬁLﬂuﬁugm Tu
nsnenselterudslawasnnsldimalulagenn
Jadesnag Mvihnsfnuilungud waglunaiag
fAsfuniseensunarldinalulad (Venkatesh
et al,, 2012) (2) Anuaanisluanuneiuly
U (Effort Expectancy--EE) #1889 A23A10
wis Anudenarnisiuidiuyanaiiilieniny
$elunsldon anuderldnuie waz Ay
diladeanududouvesnslénuaesatoiioie
auamdutiede euduifusTedamalnonsase
ausslauanamginssulunisldanesadoiionie
gunn (Moon, 2016) (3) Anuaenaredlunisld
91U (Functional Congruence--FC) #1884 SgAU
yosmsuidiuynnaiisesUdnual mnuasay
N Anuazanauiglunisly saudsaanu
aunsatunsusulmdnduingussasdanisldau

13815988 Uaunianedanuatans U9 11 adui 3 (fueneu - Suieu 2564)

653

vesaneintoiioifiogqunlunsazlonia (Gao, Li,
& Luo, 2015; Huber, Vollhardt, Matthes, & Vogel,
2010) usuusfimsinuadedl fomuniiuda
WIHNIINMTITUTIAUNHIUNTAUA BINFY
HiUszaunisel wanwifleandudsiidinualy
Tu UTAUT wag UTAUT2 (4) ussgdlafiaynauny
Wwannau (Hedonic Motivation—-HM) #seds
nsigfuslansantsamayn e ufiaweladtle
THaluladiduiuusadnyiidmalnenssionny
felauansnginssulunislddududemalulad
(Venkatesh et al,, 2012) Turauegdl wwrAnwss
yelafiaynauumanndu wunefs nssuie
ANEAUN (perceived enjoyment) fifinalnense
monsgansulazldinalulad (Van der Heijden,
2004) (5) ANuANAT (Price Value--PV) nangis
mmﬁa‘uLﬁawaw}uﬁmLﬁmﬁwizlwﬁﬁ%

Iisuuazaldaeieludmiunslaldmalulag
Jutdeiidvdnaderuddlauanmginssuly
msldaeinteilofiogunmlngnss Geazdema
ﬁams@uﬁﬁ%%@l‘zﬂuﬁqm (Chaveesuk &
Vongjaturapat, 2012; Venkatesh et al., 2012)
(6) AuAIaR1uANNDudIuF (Privacy
Concern—-PC) Mgy Arwinaiiinaina
wiuinsein Yeyadiusafigninluldviegnien
Wigunnmsliteyadiuypraanmsiameve
Tideyaileldanesateiioiioqunm (Buchanan,
Paine, Joinson, & Reips, 2007; Dinev & Hart,
2006; Kowatsch & Maass, 2012)
n1sAnwANFNRus lugIuefLUsiAy
(moderator) ¥4 (7) n1sFoAuARILITaulY
il (Coupon Proneness—CP) Muefie wudli
vosyanafitoaudnmsldTudoulufivmsine
Wunduannstesedeulaund Wy nslésu
diuan 1ANTiAY Yasuau N155uUseiu nsUngs
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Shwn viseReulvduq AWuyarLinFEnINN1g

1% o '
A a

Foaudiy Favdwaldiiulenialunisdeves
E;IJU%Iﬂﬂ (Lichtenstein, Netemeyer, & Burton,
1990; Sarkarm & Khare, 2017) taz (8) Aa1uaula
winnssuauyana (Personal Innovativeness--Pl)
vineie seRuemg anudlavesyanadifinng
Fumuazduveufivgldinalulad dslunisdne
afail azmuefe nsfiyaealafidauaulaly
uinnsamsomaluladevdudiiiloniaidonld
modatoiloifleguam (Accenture, 2014; Agarwal
& Prasad, 1998; Jeong, Yoo, & Heo, 2009; Jianlin
& Qi, 2010; Moon, 2016)
sUuuulinanududiui (the extended
privacy calculus model--EPCM) Dinev and Hart
(2006) A Gsanuduiusseninananderi
lunsBugeulamedoyadiuyana wazAY
Fanfinaluanududuiiieradeluannis
ganssuuudumediidn ddluilagiuiianud iy
989U 91NN1TANYY WU AARNAsaTuy
AL dudaus (privacy concern) Sanuduius
fusgauvadlonalunisilanedayadiuynna
Tumsvihgsnssuuudumesidn smudinandnsdu
Indenldiuusunsiiundssyndldiuiinusues
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1%

Ay dedl 9) muddlalunslidansdadeiie
Lﬁaqmmw (behavioral intention to use--Bl)
WBEY N1SUERIDNAIAUAINITlUNgANTIY
vasgfuslnaudazauiiagiunefonginssunis
Tineluladluounandsluiid de woAnssulu
nsldmesndeiioleoquan (Gao et al, 2015;
Kowatsch & Maass, 2012; Kumar, Ali, & Leong,
2015; Moon, 2016) (10) Arwdialafiazdiedu
(Willingness to Pay--WP) nunefy aunela
flagdrszGudodieldarssatedioifequnin
(Kowatsch & Maass, 2012) lagU3suiieuannig
Uspidiuanaegagaiiftoaunsnseniuldifiey
futSinamesduivdeusnisiieyldsuannsde
(Gall-Ely, 2009) wag (11) pufialafiozowwe
Gﬁaa,daa'auqﬂﬂa (Willingness to Provide Personal
Information--WPRI) %188 mwmﬁﬂf\]ﬁ%@m
wedoyadusliiugdy iumstufindeyauu
mesateflovitogunin (Kowatsch & Maass, 2012)
Felunidonded svmuneds audiuleiiesdn
wetayadiuyanaliiugliusnisteyalunsld
aeiateioifiogunmdaldsudvinanuian
nsfiypeatudarusdlalunslfinaluled
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L AT T ]
wimbizdninm

(PE)

ANuMAN T
AmEIET
lunisldou
(EE)

nuoandns
Tunildnu
(FC)

o
uzagaledi
AynAUI AT
(HM)

p————

LERt
(PV)

N 1 NSOULLIANUAATIIUNSIVY

HUYAFIUVBINITIVY
auyAgIun 1 Ujduiusseninanisdedun

a

N

a (% [ v

WEAYAUAITUNIIGN

o
a [ (Y

nSwanuaufsbalunsidaesadaiiawiie

I ]
ouly MUANULTURIY

De

9

—

€

g
aa
)

VAN

P50 VI 34

a «:1' Ay o ¢ i
auyAgIun 2 Ujduiusseninemnuanlaly
WINNIINVDIYARANTUAUANANTBNENAAUAIY
Aslalunsldaesndolioivagunin
a «:1' o o v Y A
auyAgui 3 enuadlalunisldaeindeiio
= Aa a ' I «:1' ] a &
Wisgunamidninasiennuiulanaviteiuge
ausnvaiioliogunn
a «:1' o o v Y A
auyAgui 4 enuadlalunisldaneindeiio
- Na a i I =i a o
Wieaunndldnsnasernuaslanizlamedaya
GRNIGED

= ada o
531U8U5Y
338 T95UuuunIsideuuunau (mixed

research) tJUN153TULTIAMAINLAZNITITOLTS

Y7 11 2T 3 (Fupnou - Suaeu 2564) 655

S
Aandnleil
LB LTSN

nrwdulei
wedllanoioyn

duynna
(WPRI)

AnAsTely
n1al4(BI)

Foduidae
Fouluiim

rerule

Tuudanasy

(P1)

anunan
Auamnniiudauda
(PC)

Ui Teelduuameanislddeyatiudu lnens
dunealadnuaznisduniuaings nglduuims
nsdunealuulifilaseasia (Chantavanich,
2016) warieideyadionisiinsiesiiion
iwsesileldlunssrunndeyanisidodaiunm
THuvvaeuny vhnsvadeumAIAmLTiEInss
Fadlom dreitduiianuaenndosseninede
Manufuinguszasdanngifeaney $1uau 5 Ay
f9 /1 10C Haust 0.50 FuluFe 4l uaznaaou
audesiu Arduuszansusaiivesaeuia 49
1A111nn77 0.7 (Nunnally, 1967, p. 396) N3
AATIToYaN1TITUTRUAMAIENTIATIEN
Jown uaznifoideUinnn Madfidmssuun
Yoway Anady uar dudeauusnigiu uas
atfAouay AATIeRANUAURUSHIE Smart PLS
3.0 NTIATIBALAUNI LAENITAATIZNFIMUY
AuN15LATIESN (SEM) (Hayes, 2017)
Usgrnsuagiiegn MaTedanmnm Laua
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AiBevey $1uau 5 Ay wazduntwalngy Sy
4 o Tneidondieganuuianzas luvaifin1ide
\Bavianas Uszanns fe filneiiussaunisalluns
T¥ane3ateslowlogunm fendeniofindisluiun
NIUNNUMIUATHATUSUAME laefivunsiiegia
1933 Proper Solution e nsldradeves
Findushrmuasunnsaegs (Piriyakul, 2020) 39
Tumsifeaded duusildlumsfinund S 11
Fuvs iliunaognefivngauyiniu 300 au
Tnsmsdusognauuuratedunau (multi stage
samplings) Msdutuil 1 duitufl daunansdauts
duiuftaruassuzlunngunmumuasiay
U3umma $1uau 6 uvie maduiudi 2 Bendedns
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wrnzgineenidimeuazingldaneiadeiionie
4NN U 70 AURDEAIUATSITAY TINAIDEN

v

Tun1939w Tumsel I1uIu 338 Ay

NANNSIVY

frounuvasunugldansindeiieriiogunm
d1uau 338 au nuan dulngilunamndgs Sovaz
65.10 flongaglutiasening 25-54 Y Soeag 70.60
aunmsanuluseauliages Sevag 67.40 d5e
I#iadbogsewing 50,000 VIn/Afeuduly Souas
4050 uasidufoontidine 2-3 aswieduns
Fo8ay 33.70 ANUAIRU

| BI1 | | BI2

29
s
P

LE6°0

2nd

Personal
Innovative ness

(P1) e

% a9
S =
0.934 Price Value
o
(%
o2

o.)i,” Willingness to
S

Behavioral
Intention to use

-0.368"
(t=1.313)

Pay (WP)

0.52%x
(t=10, 356)

Willingness to
Provide personal
Information
(WPRI)

Coupon

proness (CP)

Privacy
Concern (PC)

27 2 suuvaunsiassasienauntsaiuaudaty PE, EE, FC uag HM uansdvsnavesiaulsanmni
TsouUsnadns neunsauaudady PE, EE, FC wag HM
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Poanne Controlled Variables - ~
/ N\

4 A

4 AY
{ \
I
1 985, I
! [ ree e oaX |
1 %2 :
: “ 0.896 Performance 1
: 0.806 » Expectancy :
1 2
1 NG, Y2,
i - 1\, l BIL ‘ BI2 l 813 ]
1 : Z
1
: Expectancy : o Od, g 5,:7 Willingness to
: N ¢ B oS 5 Pay (wP) [ wee_]
i 1~y ol
l | 2 s [ e ]

ns

: a 0.852 ! ! '?:'323596) Behavioral
1 0.888 Congruence - Intention to use 0.52244 . 79
H - (FC) ! (81) (ts10 5 Willingness to 08
1 ¢ [ 7_7_6"’ =24) Provide personal
1 NG i
1 1 \‘,3.3 Information 0.883
: FC3 - 1 (WPRI)

I ] & 9893
1 FCa - Hedonic 1 031 1‘3’\

1 Motivation ! s

i : )

\‘ 1 “0.544%x

\ (3=1.990}

Personal
Innovative ness

(P1)
Q,
S
Coupon S
proness (CP)
11 l

l CP1 ‘l crP1 l l cP3 l l crP4 ‘

Privacy

Concern (PC)

0.946
0.948
Q

27 3 fwuvaunisiassasimainisauandade PE, EE, FC uag HM uansdvsnavesiiulsanmni
TsoduUsnadnsuasnisniuantade PE, EE, FC uay HM

HANMTIREAIngUTEasA tne@nwavinanismiuiiunisauauiuls (@msne 1)

A1519 1
aNENAVOITIYINOU-YAINI5AIUANTRTE PE, EE, FC Uag HM

e o/ a Q‘ - - L a Q‘ . .
ALUIAIUAN duuszansidunie  tstatistic  duuszAnSidumne ¢ statistic
(controlled variables) (fiaun1sAuAw) (fBuN15AUAN) (MAIN1TAUAN)  (MEIN1IAUAL)

ANUAIANIIIN - - 0.251%* 4.421
Usgansaw (PE)

ANAIANTIL LAY - - -0.019" 0.314
wengulgeu (EE)

ANMUFBAAABIIUNNS - - 0.025" 0.396
19911 (FO)
usagslafiaynauy - - 0.226* 3.395

LWARALNAY (HM)
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A5 1 (519)
aNEWAveIFTIYINOU-YAINI5AIVANTRTE PE, EE, FC hag HM

o o/ =a lh‘ . N g a ‘a‘ . .
ALUIAIUAN duuszansiduniy  tstatistic  duuszAnSidumne ¢t statistic
(controlled variables) (fiaun1sAuAY) (fBUN15AUAN) (MEIN1TAUAN)  (MEIN1IAUAL)

FUs3Y

(research variables)

UfFuusseminamsie

Audsneitoulafieniy  -0.368" 1.313 -0.261" 1.110
Aufasuandu

dud (CP * PO)

Ufduiussenieanuaula  -0.368" 1.313 -0.261" 1.110
WINNITUAIWYARANUAIY

AR (Pl * PV)

fusuadng Ao euddlalunsld (8) ideduuszavinmsdindula (R2) deunismuRuwiniy 0.381
wagnaenIAIUANMILUS R2 Wi 0.484
auaslalunisly (81) 0.581* 14.077 0.581** 13.812

fuswadng fo euivlafiesdnedu (W) eduuszavsmsdndule (R2) Aeuniseuauviaiy
0.337 wagnaan13AuANmILUS R2 ity 0.337
aunslalunisly (81) 0.522% 10.356 0.522% 10.594

Y

Fudsnadns Ao anuinlalunslawedoya (WPR) Weduuszdnsnisdnaula (R2) neunisauay
Wiy 0.272 wagndansmiuAumLys R2 wiiu 0.273

A1319 2
aTUNANISNATOUANLAT 1

a

#U3AZ1UN15338 (hypothesis) GHHED W] t statistic NAANS

N1579%

(hypothesis)

H1: Uiduiussewiunsteduddeitouly

MAwiuauirasuaududiuiiavina

fuarusslalunsldaneatetoequnn ~0.261NS 1.110 lalatiuayu
H2: Ufduiiusseninemuaulaluuinnssuves

yarafuauduAiiavsnatueuddlalung

T¥anesndosloiloaqunm ~0.544% 1.990 atuayu
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A5 2 (5i9)
aIUNANITNATOUANLAT 1Y

#3Ag1UN1538 (hypothesis) GHEHE t statistic HAaNS

n1339
(hypothesis)

H3: anusdlalunisldanedadetoioguamd
dvidwasiennuinlanedudeaesadelie
WOgUA N 0.580** 13.812 atiuayu
Ha: euaslalunmsldanesadediowioguaind
svswasieanuiulansUamedoyadiuuana  0.522% 10.594 atiuayu

VUG **1ea p value < 0.05 38 A1 t > 1.96

Nan3Ive BvENanIsIUYEINTT0aUA
fredeulafiimwuueuduiudsewinemutag
grunnufuduiazanudsislunisldasde
Yodlorioguanm auansfigiuil 1 naniA
meldauns Bl = B+ B.CP+ B PC+ aCP +
G nui msteduddedeulufivey (CP) Laid
s nanoA AL USIEIINAUATIAATUAIM
Hudrush (PO) Auarusslaldlugunsal (B1) aghs
deddny (B = -0.261, p value = 0.267 < 0.10)
wiinsdeduddedeulaiivay (CP) 1Ju
ﬂizmumiﬁﬁﬂm%aa%’wmmiﬁﬂﬁLﬂuﬁmwﬁ
Vil §dnumnsinsanyanady Jsvreifiuaang
AUIAgLAzYI N BUARIEAAAINAIAATUAIY
udiuidsazdiuanudslaldlugunsal
PNNANTTANEY WUT %@%a‘ﬁlﬁﬂ AsAnwdalal
atuayuinsteauddedoulafivy (CP) fua
AonTsiUasunlasnuduiussewineeuiag
Fruaubudiush (PO fumnudalalilugunsal

[y 7
o w v v a

(BI) 8nviaidusnng PC = BI Alaifivfeddaysae viadl

Y A

arndumsgdldounsalaesadeionaidug
Uanedayaannisameidouldunuds Jainldl

aruftaiadualidsasonudilalunisld
gunsalaneintaile

Tuvaz?l wan1sidednsnadfuyosniy
aulaluninnssudinurrauuANLdITUS NI
aruduauazaunilalunsld anuausfigud
2 meldaums Bl = B+ BPI+ B PV + Pl +
G wui Msvensunazaulaluuinnssuvesunng
(P) f8nSwasionUFuRUTTENINNANANAT
(PV) wazanusdlalunisld BN egreiideddry
(B = -0.544, p value = 0.047 < 0.10) WU il
PI iy PV ifisaeyinli Bl anas viall e
andaulaluninnssudiuyanavzsousuag i
waziitudn nsldaunsal 10T dauduedadny
Tugenudslanvzinetuvdednmedoyaldiag
laidosdeinunnuidlalunmsld

(%

wanidedeann asdld fad (1) ns
Foaulnelesudoulafiew (CP) F8nsnase
nmspangauivamualudiuda (PO) wag
avwidlalunsld B) namide mngldgunsaid
Py Feadawmedeyadiuyanadeorauan

funistaansuselevdiaeduiiisinagyingly
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gunsalaaneauinasuaududiudasts
19 Feagluroiinanuaslatunisiy (2) Ay
aulauinnssudiuyana (PI) iBvSnaseruidn

1 1

AuA1 (PV) ddrewaziluganusslalunisty (8)

q
'
a a

lngfinsananuduaiuRuideadeludiediey
Auuinnssy auiiviuaisanuwdanludnla
Sulnee1adnduladevseviililauianse by

A1519 3
HANITIATIETUYTIUTIEY

Ph.D. in Social Sciences Journal Vol. 11 No. 3 September - December 2021)

Igmaaesiuil uay (3) amnuddalunsld @) 3
sviswasiannufiulafiazdieiu (wp) Wuany
wolaftaztrssiuderitelildundinsldaednde
feiflogunmuasfaidvdnasernuifulaiiozde
wedeyadauyana (WPRI) avsnefis anuweladi
%L"TJ@Lm&Jﬁﬁa;gaﬁauéfﬂﬁﬁ’uéﬂﬁu%mw%Qﬁum’m
mMsideusioruaneindoiieiogunm

- . NANTSAATIZH
duyAgI1UN19298 (hypothesis)
Weldunar  @eRmnn
H1: Ufduifusseminansteduidedeulufiauiunuina Wladvayy  advayu
drummdudiusiidvinasuauddlalumsldmesadotioie
quNN
H2: Upduniusseninanuaulaluuinnssuvesyaaiunnuau atuayuy atuayy
fvswatumnuiilalunisliamefadefieifioquam
H3: assalalumsldmedadefiofleaunmiidvinadennuifla atuayuy atuayy
flagdduieaeiadofioogunin
Ha: pssalalumisldmesadefioleaunmiidvinadenuifila atuayuy atuayy

Mulamedayadiuynna

n13aAUIT18Na

Tuvaigd Uduiussewinensdedudse
Jeulafiauiuanusmasiuanududiu
(CP * PC) fidswaseruislalunisldaedadoiio
ileguam (Bl) nansidereumsauautlade 4
A3 e PE, EE, FC uaz HM wud1 Ujdusius
syminnsteauifeSoulufawiuanuina
Fruanandudiui (CP * PO) laifinadenussle
Tunsld (BI) TnefiAnwiniu —0.368" Tuvnizfings
nsmvAutady 4 fuds Ufdunusseninams

a v v

Faaur1mgdaulrREyAUANUTIIAR LAY

Hudaush (CP * PO) Afamdlsifnasionnudsle
Tunstd (B) TnedliAwindu —0.261" feusiinua
N1SNAADUNBULATNINITAIUANMILUT UARII
Uffuitusseminansteaudedoulu iy
Aanufnanuauuduimliidndnaiuaiy
ddlalunsldgunsaiudandr R Afoueluaiu
LAZNANITILATIENAINAT 1D VNENAN 1A TI0E193]
Souly wu shulsnadnsdsidenudslalunis
14 fanedefiunnanstusasifiviiinesiidvinase
mméxﬂslﬂ (Buchanan et al., 2007; Kowatsch &
Maass, 2012; Lichtenstein et al., 1990;
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Swaminathan & Bawa, 2005) wsl31A2131197a
suanududiuimvesteyazifulssiiuii
aruddylutingtu uivtall inseshegraduly
gunsalangsadeile wnedliusvaunisal NsiUnwme
Foyasuionnanmsameidoulfaunuds
slsianutnaduanlidmadeauidlaly
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Factors Influencing Organizational Commitment and Work Engagement
of Employees in the Wood and Furniture Industry in Thailand

Piyamas Suesawadwanit" Piyachat Jarutirasarn” Kriengkriyos Punthai’

Abstract

he objectives of this research are 1) to study the overall influences, direct and indirect
Tinﬂuences of factors Influencing organizational commitment and work engagement of
employees in the wood and furniture Industry in Thailand and 2) to verify the consistency of the
causal model with the empirical data. The researcher used the quantitative research by
distributing 322 questionnaire. The statistics used in data analysis were descriptive statistics and
inferential statistics. In inferential statistics, the researcher employed the technique of structural
equation modeling (SEM) with the LISREL program.

The results of the research showed that factors Influencing organizational commitment
and work engagement of employees consisted of the followings: Career Advancement
Opportunity was the most direct influence on organizational commitment influence, equal to
0.187, Organizational Commitment was direct influence on work engagement influence, equal to
0.518, the satisfaction with the supervisor was a direct influence on work engagement influence,
equal to 0.369, statistically significant at 0.001 level. After software package processing was
performed to test the consistency of the structural equation model, it was found that all indices
indicated above passed the benchmark, namely, Chi-square/df=1.736, SRMR=0.048, CFI=0.970,
NFI=0.934, TLI=0.964 and RMSEA=0.051. It can be concluded that the results of this analysis are

consistent with the empirical data

Keywords: Organizational Commitment; Work Engagement; Wood and Furniture Industry
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(Burton, 2010) wﬁfﬂmuﬁﬂmﬁmmmgﬂﬁuﬁu
09AnsTvhaLeg Saufsdmarieniusjsilums
17974 (Ismail, Mohamed, Sulaiman, Mohamad,
& Yusuf, 2011)

auisnelafifsomninau (satisfaction
with supervisor) ngds aufisneladidse
wnthanuludesmsindfisesimineg ans
FUAWATEBUIBIIY NISUSMSINY Uarn1sloren
wuzgilunisujuiausazduiinsdunidnamy
(Andrew, 2001, p. 167) L%"mﬁlﬂuﬁaaﬁlﬁm%’m
f"f‘umiﬁaﬁuﬁiysmsuaqﬁ’mﬁwmﬁumﬁwaﬁy’uﬂ N3
Muswiua danusuislunisviianuegig
JUsgandan Wanela W1lasewineiud fn1s

e

e 05Uy warlidAwuziinsujiRnued
Farau msUfiRnunugasmaned dalideu
dnsagarsmuneumneldiunuiaun v
vy duasuuariilenatiovidiluanuinndy
(Luthans, 1995) Aardanalyndnaruinain
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ynusiaIdnIsvemy SIufsdsrason sy
Tunsiieu

auftsnelafifioifiousinau (satisfac-
tion with co-workers) nangfis AuAanela
yosninaufireifiousmanuieiy Tudesny
1591918 Anuaewdedetunasiu 15
faonngoslulufimmadeontu saudsnisTwnns
aﬁuawumsﬁwmmaﬂLﬁau'ﬁammﬁwﬁu (Jason,
Jeffery, & Michael, 2009, p. 45) dUNUsAIN
sEuiyana Audazaufinsseuiuanuuandng
yoafiousinauiifianuwansiety Tudeswes
nla afdgen 1908 Sauuazatoudiudd
(Beyer & Marshall, 1981) gaudinananing
fduusnmszninedy 1eaanmvesnu
Fudiusnnfgeutinaudiawela 13719ladu
Hreowmdedetusasiu dendhaudanufioels
selflousinay Avzdwmaliiinninuyniuse
psANsIUABITY SInTsdanarandtusjsiuly
19911971

ANNTALlUY (task conflict) wuneds
BesiiAtestuanuldifiudievesaundnly
nauAgafUANLAALTLANNY Feraudauuimienis
Ut msdnasminensililunisufifanu
smﬁq%’mﬂaﬁlﬁ'm%mﬁumu (Andrew, 2001,
p. 141; Peter, 2012, pp. 107-110) Feo1aiinan
yinensislegeensdiin mnunadiu mmmAN s
Tuunumsne flunntu Fansvhaudfiunnseiu
yowusazaulusins MlrAnaudnud it
Tunsiieu

AuTaLgsluaNduius (relationship
conflict) nuneds msiinfulumeslasgning
NUAUAIAU %ﬂﬁﬂlﬁWﬁﬂﬂWLﬁﬂ@ﬂmi‘wqmvﬁm
audaudsiliineziiodostuanudfuldaes
8luSessatovdi (Andrew, 2001, p. 141)
esanauduiusiduiiusiudidures
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duiusnmsznineyana Anuduiusinuaglain
Wudeivanidedddly wianusoudlold A
Foudslupuduiugoraiatu ¢ wuu Ae Ay
Faudeszminsyana anudaudaszninaileuson
U ANUTALTINATUNITIATIIROTOI LAZAL
TnuelsEninangy (Putnam & Poole, 1992) Ay
daudslunnuduiuslag Anudendmalunisau
soruynLTiTireesAng

Tonanuntnluinu (career advancement
opportunity) nunedis ssAnisitalonialwntneu

'
a

flomalunsideusums ilonalunisifiuyy
anufitomnuinanii uavazlinnudifyiu
auamtsnvesninaulunisideudu 1deu
LU (Hossein & Robert, 2013, p. 146) Wiingu
Ie¥unameuunumuiimaniatussdms wiinnu
faziinAnunniuseesAnIsujifaued i
Anuamnsaduilugaug silunisviiay

NSOULUIAMUAAN Y IUN15IY
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(Teerathanachaiyakun, 2014, p. 278)
ANEFRTTTUVDITHUUNANDULNU (reward

system faimess) wnefis AnugAssIuTnTnY

Susldmnfuieuildsuimmnzaniumsswihi

a A

nsuRnveurell wnzaniuNan1sUfURNuNIe
T3l finsPuRuReuMdusssy wazldsudwmauLnu
auAslasu (Shalley, Gilson, & Blum, 2000)

Jaqiuesdnisnnee Tianuddgduegiauin

=

AuUN

Tu30955UUNITUSIITAIMOUMMIY NIz Usuen
femugdsssalussdnig Jsenidunsuaiuli
winuAaauafsiuuinuIediuauld le
UftRnuAgeulasunanauwuf wig UfuRa
Liilasunaneuunud Wunszimdenisuimsi
lsiAmelussdns wihauasugamdanlsioms
FAULINUAZAY MIUIIIAmEUIUTIINZaLT
Hhidsfidaystensdnis (Hossein & Robert, 2013)

= oy ¢
ﬂj?mWﬂW@Iﬂ‘ﬂM(ﬂa@ﬂﬂﬂ’ﬁ

o aa ¢
ANUFNNUNUADDIANTT

Anuanelandnewirtinay

ANUanelanineifiousidau

AnNTALealuay

AdaLdslunnuduius

. Hiz
Iaﬂ’]aﬂ’]?ﬁuqiuqqu

mmqﬁﬁssmaﬁzwmamammu

N 1 NSBULUIAMUAANLYIUN15IVY

H, His

Anuysiulunsrihau
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H3AFIUVRINTINY
auyRgIun 1 anuitanelaniidessdnsaedl

Aa

angnalusuinderugniuniidessAnis
a - = Ao ¢ =
aunAgui 2 evwfieneleifsonsdnisosdl

andnalusuindernugaiulunisinau
auyAgIun 3 anuianalaniseiiminguy
wdvEnaludauindennukniuniiiossdnis
auyAgIun 4 anuianalanidseiiminguy

aa

CUD W%Wﬂ%uHNU?ﬂMBQQWNNQNLQUﬂﬂiﬂﬁﬂﬂu
duyny a?ﬂV]5ﬂﬁ?ﬂWQWSIﬂWNW@UW@Ui?NQWU
Rt ﬁ“w%waTunmuaﬂmaﬂawumﬂwumumaaﬁﬂﬂﬁi

a

ausfiguil 6 Anufianeladifiderflousineny
wilavswaludauanserujsilunsyianu

ausfgd 7 anadanddusuazidvinaly
\BeausemuynTiTideasAnng

aunAgui 8 anudanddumnuduiusosil
vdnaluiBsaudernuyniiuiifiresdns

ausfigd 9 Temarnovihlunuasilaviwa
Tudauindernusniiuiisiresdnig

auyAgiud 10 Temadmdnlusuezdl
SvEnaluBsuandoausasivlunisiam

aunAgiudl 11 ANYRSITNYBITLUUNA
pouunLAEiiavSNaludwInFerLyNLTTTe
BIANTS

a

ﬁNNWEWUﬁ 12 ﬂﬁ?ﬂqaﬁiimﬂaﬂizUUNa

9

aa

nouknuILiiBVENaluduIndeauaduluns
e
a = o Ao I3 =
AUz 13 AuyNRUATneesAnTavi
andnaluesuinderugaiulunisinau

I ada v
ITLUYUIBIY
mnﬁumm’m%’agamﬂmﬂamﬂumﬁﬁa
gj dy va o = ¥ a = £ 1
ATIU Q’J%Laaﬂ%mimﬂiwmaumamwm
Krejcie and Morgan (1970, p. 607) 21n#1359
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\Wieuiisuazlaseeng 384 au wiiideazivan
Freene 400 Ay islnnsnszatewuudeuauly
Feustneneg Tudisaushe fugideaziudoya
MnUTETanun 40 U3 Tneassinusemitladu
Mmngrslunisnaassldiuvaauniu (pretest) 9an
U 5 USEN AUUGDIUIUUIEN 35 USEN
AdelaAenduiiegewigiEn1sdueseing wuy
Laifinsunudl Sauau 20 VI iedugunu
Usspnslumsidended Tneifunuuaouanuann
U3taz 20 ga 3y 400 A niulEIENNS
AnFORUNUTTATI %ﬂLfJuﬁj%’mmiﬁhw%’wsms
uywd uadndauvaauauligUsraIunung
TUswildiolivasuanuwuuasuanaliiundneu
Ausvaunisainisyheufvesinisisaus 1 U
namaaasukaglasun1TUTsliunan1sU)UR
usnudregnades 1 A% wagldninaudeiy
Jinnisiiensnensuywdiiesiusiuudade
nauAUlvf U

ww3oslafldlunsise damﬁu%aﬂaﬂ%mﬁﬂ%
Tun1339e e lavinsdunwaliBedniuguims
osAnslugmanmnssaliuaziedosFouswou 5
au WiedudunseunnAnwasfdenusiuds nds
Nty éﬁ%’alé’ﬁwmimwaaummmqL%QLﬁyam
(content validity) WU TeAnuLAaztala
1137 0.5 waglavinisneassldiuvasunny
(try-out) Aunting1u 50 mﬁi&iagﬂuéﬁa'&m WU
A1 Cronbach’s Alpha ¥annUsaIuiu 0.7
(Nunnally, 1978) uazAn ltem-Total Correlation

[y}

g9 0.3 (Field, 2005) ndsanntiu §Adeldvhns
AAszvinsAUsEnaU (factor analysis) WieBudy
T TavessuUsusaridutasuysiia i
(Hair, Black, Babin, & Anderson, 2014) tans
JipswesrUsEney nud Fdiavesiauys

Werdunznguindiwdsdaaeaiy 39daiinis
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Antaranalaeen Tnedlen Factor Loadings o¢
5819 590-.936

N153ATIERTBYA MEIIINdLUUABUATY
neldswalgWvdensnensuywddisuanly
winamiluesdnisneuudy fideldsuwuuaeuniy
ndUAUITALS LAY 340 g0 Andudnnnig
AoUNdUWIU 68 1Weosidud Tuuuasuauildld
$1uru 327 ¥a uazilonsiaaeugeLazLBYn
ffhuvesteya wuin fleenuonngy $1uau 5
YA AB AINBYVBIEMBULNDUNTL ML §I1T834
165 5 gntioan aunde $1uru 322 90 Lioldly
N3IATEINNadfsely

Ya v o

nyinszvteyaileiu (33uavvinisas

siauazUoudeys naINtugIdeiin1smsia
goudnuInvsImnauvInmely (missing values)

v
v Ao

wazknuavasrnaunvInmglUlunnasiidin
AIUANAALVBIRITINLARLE
ANNAILDY9VBINIT U ABULUUABUANY
(non-response bias) #33edslatUTeuLigula
fiQﬂé?UL%aﬁ’Uéiﬁfiﬂﬂﬁu% NAINNITATIFADUNUY
oA [ I3 5 ] [} v
fidanduiiviavan 277 g0 dinaudn 45 e

Ya v

A338lAvinNsIUSEULTIEUD 18T ALY IUYDN

Y
v
k4 % !

AnaukuuABUnUns@aIngy lagld Two Sample
t-Test wuin fheghans 322 au Tuduiunuves
Usgrnsle Lifianuandeslunislineu
N1395980UTedUTiYgIU (assumptions) U84
nsldlusunsu LISREL #3delansiaaeutennas
\Jeadu (assumptions) veanslélusunsu LISREL
léiun Anfloonuenngul (outliers) wuenfieenuen
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naw $1u7u 5 99 §3T034l6R 5 yatloon aunde
wuvgeuaiiellunsinsziinell $1uau 322
9n (Miles & Shevlin, 2001; Stevens, 1992) a1y
Sudidadunssseninagidin (linearity) f3fe
1814 Scatter Plot szminedndinfiavansiives
wiagILUs WUl na&jma%’h%ﬁfmaumazﬁaLLUi
InwurANNEUNUSITUAUATY LarN1INTLaNY
vaadoyaluuUng (normality) i Yndilved
madeauuanmsuanuassuutndldinndn e
Skewness danlaifle 0 way Kurtosis danlaiiiu 3
(Hun, 2008) %ﬁéﬁﬁ'ﬁﬂ%ﬁﬂﬁyﬂ Normal Score Tu
PRELIS Tunisusudeyalidnlndnisnszanedoya
wuuUn@neunsialusunsu LISREL
N153LATIENAUATILUUTINAUS LAZUUY
wansie §I3elaldnslinseidadeegudulunis
ATIIABUAUATIUUTINAUY WUTIA Lambda

v
v Ao v a

yosataynediengend 0.6 St iadeaaien
whiuitden 0.596 Fdln&ides 0.6 1nn fetreensu
1§ wansifadfayndiianunsswuusiugud
annsaldlunsiaduusunaldd Arauidori
FveIUsLeanNAIMUHAgeNIN 0.6 dIuNg
nMATEsALsUTURAsTiatnuda (AVE)
e esunat 0.5 Sunsshuuswhiiudisien
N1 0.5 ueldunnidn Seteeusuld (Bagozzi &
Yi, 1988) @1uAUATIUULANAN (discriminant
validity) Wudn navesilUiHAAIINLANGIYRY
A1 Chi-Square 11NN 3.84 TuAedudsday

ATIUUULANEAYNAILYS (Phillips, 1981)
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NaN15I8
A1519 1
AYIAIIUTONAADNYDNN T IATIE T DVENTIE U
AUUAINUTDNARDY nginsRansan  AdldannnsAnen  wan1sianTan
1. enla-auadsduing (*/df <3.00 1.73 donAo
2. Goodness of Fit Index (GFI) > 0.90 0.89 lylaonnand
3. Root Mean Square Error of
Approximation (RMSEA) < 0.06 0.05 AONARDY
4. Standardized Root-Mean-square
Residual (SRMR) <0.08 0.05 ADAAADY
5. Normed Fit Index (NFI) > 0.90 0.93 GOEAEN
6. Non-Normed Fit Index (NNFI) > 0.90 0.96 APGERN
7. Comparative Fit Index (CFI) > 0.90 0.97 AONARDY
8. Tucker Lewis Index (TLI) > 0.90 0.96 APIGERN

PNANN 1 LanRviaNuEenAdadueenis
Tasgiladeidedudu wuin fMenuinueives
Hu and Bentler (1998) 3na1i1 Tiganz
SRMR waz CFl 150 TLI wie RMSEA sladandls
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RECON1
810 Je 5,
b o
n P
s
815~ A% Jo g
14> Jo- i

Alganawaq TuAldl A1 SRMR = 0.05 wazAn
CFl = 0.97 Gsdodeglunuainfuin agulain

1 a

JoyaideUsrandvedliinanunsaulLIAnNITIde

a ¥ A

fimnugenndaenaunauiulinaidamg )

<y &,

0,

~0,
230l
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016 Aysy
0.518%**x Ay €6

Ayn

o
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s
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A 2 HANSNARBUALLAFIY
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M13719 2
HANTSNAFOUALYIT 1Y
£ o/ 1 L = Q‘
GHEEL N deydnwal  AduusEAns  t-value
LISREL

1. anuianelanilsestAnis -> Anuyniiy Y., 0.179 2,547
dlfoIAN1T

2. aufianelaniineasAnis -> AUy Y, ~0.003 -0.036
Tun1sviau

3. anuitanelandideriivinau -> anugniuy Y, ~0.090 -1.085
ilso0IAN1T

4. anuiiswalandiservtiey -> augdly Y, 0.369 4. 259%xxx
Tun1sviau

5. anuitanelanilsoiiousinau -> Anugniuy Y., 0.146 1.737*
dlfoIAN1T

6. Anuisnalandisoious I -> Aufaiy Y, 0.016 0.192
Tun1sviau

7. anudauddlunu -> anuyniuiilidessAnis V.. -0.113 -1.599

8. Autaugsluanuduius -> Auyniundl Y. 0.128 1.586
FOIANIT

9. Temannthluau -> Anukniunilseasinig Y. 0.187 2.581%*x

10. Tonannmthluaiu -> anuadugaduly Y, 0.034 0.479
M5y

11. ANUYASTTUVBITLUUNANDULNY > ATIRNTY 0.162 2.464%
ilsoIAN1T

12, ANAYAGITUVBITTUUNANDUWNY > ATy Y 0.101 1.520
Tun1sviau

13. ANuENTUNTreasing -> aujaiuluns B, 0.518 5.468%
i

*p <.10. ** p < .05. ** p < .01. *** p < .001.

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



nsanUsena
) a | U aAa I b
(51'3LL‘Ui‘Vlﬁ\‘iNa{ﬂE]ﬂ’)’]llaﬂWUme@ENﬂﬂ’]iuu

Tonannthlunulavisnauniign anusieay
Nanalaniinesddn1s AMULATITUVRITLUUNA
ADUBLNULAZANUNIND LANTLADNDUT NI AU
L & a a ) a a o oA
Anugaiulunuuiiieadulsivendama tupe
ANURanalanlfeiivinu newenaiusiena
A5I98Mall
a o d' < a d'da a

nan1s3demiulunuanyfigiunisnsng

WeuIndeaURnUNilsessfAns fall
P Ao I aAa a a

ANuRanelaninoasAn1stanswaludauln
AoruRNuUTdReeAn1segiltud A eada
~ ) = a a Py a o
LU 0.01 Feanusaie Ul N ULtV
Ismail et al. (2011) 1N@17731 BIANITILADII WL

o sal o

TogUszasaninvunliegeiaau sadadidmung

b

= Y o P a wa =
wvuou wWelininanuduaunisufufnunluly
Armaifeaiu Ivruainsnossrnis Nagiinanu
KNUERAN1S Auenelaniideliousueull
ansnaludauindonuAUENTUNRoBIANNT

I A v o W aad Y] .
YNUUYANAYNN@AANTEAU 0.10 (marginally
significant) FegnunsaifisulAslanunuideves
Beyer and Marshall (1981) #ina1@is 8sAUsznaU
vestafuidemadeduiusninsenineyanain

~ ! Y o v o 2 a

Wouswnusedianulingds advauu Wuling
Aoy wazdleiurihaulilssauanuduianiu

' = Y] = ' a o A
RIINEREITY uTINURAssieulY
dnsiud MsUuRne dwalitinannuyniusie
DIANNT BIARAAFDINULLIAALAE VOB NI TR
984 Clayton (1972) 1na1771 Uywdnaansan
duitusiugduluesdnis Tenaimilunuae
favznaludsuindeanunniunildesdnis Ha
nsnadeUaNyRgIunuI1 Tenanavtiluaud
NENALUTIUINADA UL NI LR DIANTBENS

9
No o W aaa o = = =
UUYAIAUNINADNRNNTEAU 0.01 BIFUTOLNYULALN

o
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§uauITeves Hossein and Robert (2013) 7
nain Yademesuanuimilunuduiade
wilafivhlindneulussdnisiiaaun oz
lon1aniinin mm@ﬂﬁuﬁﬁﬁaaqﬁmiﬁ%ﬁmm
TUghe nmsvhadluesdnisiidlenansainmh
Tunthiinisay szdwalindnauianufisnela
frnuynitudidsionsdnis uazaNgRsTnve
swumamauLLmuﬁam%waIuL%amﬂm'ammggﬂﬁuﬁ
fironsdnisegnadifuddnymneadfisesu 0.05 39
gnansaisuiAealanuauideves Shalley et al.
(2000) WAy Hossein and Robert (2013) finam
1 MsTeAmouwnUVEeaug Midususatu
violdlyluguiiduinny esnisfesdszuunis
I8AINDUNNUDENEATITN manzay Luling
udoaddradiendadlela nifnauiasiin
AHRNTUFRDIANTS

wan1s3deilulunuauyfgiunidvsnald

v
=1

vansnjasiulunsiiey fadl

aufiswelafifidefiminnuidvinaluds
vanderasjsiulunsinsegsiidudidama
adffiszau 0.001 Fsanunsafisudedldiuau

398984 The Ken Blanchard Companies (2019)

fina131 wiinausuifennuduiusanalasu
vty W satiuayy nsuaniUaey
vinwe nsldfuauduey anutewdsludiu
#1aq Iesunsndaangi Wewdnauiing
faneladoWindiauuar avvilinisvheudy
lusehmilounseuniufeliu Mewieiu 3ana
sofu aenndestiuuIAnLAEN WA Taves
Schaufeli and Bakker (2004) #i91 mmaJ;\‘iﬁﬂuﬂﬁ
yhauduenuddndeannitiesuuazduanio:
AfmnuAgtesiuuiufia lidsundadly
pumanan slildduegfuyaaa aounisainie

o A

adladenils uarauynUNildeasAnsiansna
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v o w

Tudsuinsearusjshidumsvhauegeidedidy
VeadATIsEAU 0.001 Feanusadisudeslaiuau
8evos Burke (2003) finaniin Jadefivihliian
mm;dﬂﬁuﬁ?uﬂszﬂauﬁw BIANIT JUIIMS Wiou
FIWNU ANz AU lueAnLargN A
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The Water Footprint Assessment of Hotel Type 1 in Bangkok

Jariya Sanamthong' Wisakha Phoochinda® Aweewan Panyagometh’

Abstract

his research aimed to (1) Conduct a water footprint assessment of hotels type 1 in

TBangkok (Hotel that offers room only). (2) Recommend guidelines of water management
for hotels type 1 in Bangkok. This research was mixed-method, using quantitative data to assess
water footprint in 20 hotels type 1 in Bangkok through the calculation based on Hotel Water
Measurement Initiative (HWMI) Methodology. The data were obtained from Metropolitan
Waterworks Authority and a questionnaire was used for the study of water management of hotels
type 1 in Bangkok. The informants were representatives of 54 hotels type 1 in Bangkok. The data
analysis was conducted by a descriptive method according to McKinsey 7S Model.

The research findings revealed the following: for water footprint of hotels typel in Bangkok,
the volume of the use of water of one hotel guest per one night, more than half of the hotels
used to water above the average usage of water used for consumption in Bangkok of the average
of 200 liters per person per day. For water management of hotels type 1, the analysis based on
McKinsey 7S Model found that more than half of hotels type 1 did not implement in internal
water management namely, the Water Preservation Strategic Policy, ater conservation training for
hotel employees on skills, knowledge, and abilities, and rewarding employees in a management
style. Therefore, the research recommended the guideline for water management of hotels type
1 in Bangkok based on McKinsey 7S Model to reduce water footprint and yet to create a good
image for the hotels, as well as prepare them to meet the requirements of the trend of

environmental-friendly hotels.

Keywords: Water Footprint; Hotels Type 1; Water Footprint in Bangkok
Type of Article: Research Article
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Step 1: Data collection
- Hotel information
- Floor area
- Water sources and |:>

usage

- Occupancy

Step 2: HWMI calculation
- Data entry into HWMI

calculation tool

Step 3: Results
- Water use per
occupied room,
|:> area of meeting
space per hour,

per guest night
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Partnership, 2016) Asianslunin 4
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(Total water, including outsourced laundry and unmetered sources and removing private space)

!

B Guest room use

(1/3, guest rooms)

Step2 ;
A 4

'

C All other uses

(2/3, all other areas of the hotel)
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guest rooms use
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Floor space

2 4 NTuUsdnaEIuUsNaIN (water withdrawal apportionment)
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§i 2 910 C Bhanutseanidu suest rooms floor
space (X) wag meeting room floor space (Y)
Mntanhlufuaiiionan Total guest rooms
use (D) faauns7 1
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Hotel Water Measurement Initiative (HWMI)
Methodology (991319 1)
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(@nurAiLuns) (s18) anuAfluns  &ns
1 14,008.60 8,000 1.75 1,751.08
2 4,566.20 4,000 1.14 1,141.55
3 3,619.40 10,000 0.36 361.94
4 10,967.60 18,000 0.61 609.31
5 16,557.20 8,600 1.93 1,925.26
6 3,353.40 12,060 0.28 278.06
7 6,855.20 4,000 1.71 1,713.80
8 9,193.40 5,000 1.84 1,838.68
9 2,879.60 4,800 0.60 599.92
10 4,747.40 7,600 0.62 624.66
11 11,219.20 4,650 241 2,412.73
12 6,307.20 5,250 1.20 1,201.37
13* 12,196.20 + 146 8,000 1.54 1,542.78
(7.30 u*20 qu.l.)

14 371.00 8,500 0.04 43.65
15 2,418.20 9,500 0.25 254.55
16 2,148.00 8,000 0.27 268.50
17 12,222.00 7,800 1.57 1,566.92
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The Effects of Work Stress on the Intention to Quit:
A case study of Thailand Automobile Parts Industry

Pasit Tititanaras' Prayong Meejaisue’
Wirut Sanguawongwan’ Norapol Jinandej*

Abstract

his research aimed to study the effects of work stress on job satisfaction, quality of
Tvvorking life, organizational membership behavior, and the intention to quit in Thai
automobile parts industry by studying Job satisfaction to quality of working life, to the
organizational membership behavior, and on the intention to quit. Including the Quality of
work-life, Organizational Citizenship Behavior, and the intention to quit. And Organizational and
membership behavior on the intention to quit the jobs by using mix-methods research, qualitative
research by in-depth interviews of 6 high and middle level executives and 4 group interviews
totaling 15 people. Data were analyzed by content analysis. and quantitative research from 500
samples of personnel in the automobile parts industry. Questionnaires were used to collect data.
The data were analyzed using descriptive statistics and structural equation model analysis.
The results showed that: the impact of work stress on the intention to quit had the most
positive direct effect of 0.381 with the total effect of 0.443 followed by job satisfaction towards
the intention to quit, had negative direct effect of -0.320, and the total effect was -0.436,

respectively.
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Thuiidsmasenustlaatoon
I UIZaIAYINITINY
1. Wefnwinansgnuresnuaienlunis
ausenuianelalunisiiey aunnais
37 ngAnssunsiluaufinvesesdnisuas
auitlaneenlugnavnssududueueudlne
2. \isfinwmansgnuvesanuianelaly
N19UADANAINTIANTTINGU FangRANTTY
nsiluandnuesesdnisennudslaateeniy
qmamﬂssm%uﬁaumuﬂuﬁlm
3. LilefnwiNanITnUvTeIRUAMTIANIS
ausenginssunisiduauBnvesesdnisee
auitlaneenlugnamnssudud e ueudlne
4. WefnwInansenureIngAnIsunig
Juauinuesesdnisreninudileateanty
qmamﬂssm%uﬁaumuﬂuﬁlm
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YDULUAVYDINTTINY

1. vauiaguiiom Usznousie auuuian
U839 Cooper, C. L., Cooper, C. P., Dewe, P. J,
Dewe, P. J, and O’Driscoll (2001, p. 28); Karasek
(1979) Ao ALATEATLAITYINGIU (work stress)
wag Gilmer (1971, pp. 279-283); Locke (1976,
p. 1302) Ao Auianelalunivi1au (job satis-
faction) u8n91Nil Mirvis and Lawler Ill (1984);
Walton (1975) Aig AnAMAINNT5Y194U (quality
work of life) YONINTUANLULIPATET Organ
(1997); Podsakoff and MacKenzie (1989) fio
wgAnssun1sluauinvesesdnis (organization-
al citizenship behavior) uag Lambert, Hogan,
and Barton (2001); Meyer, Allen, and Smith
(1993); Mobley (1982, p. 125) e Awssla
a199n (intention to quit)

2. 9ULUAAIUAILUS laun AuUsdasy
AuaIealun1sinay FuUsdunans Ay
wanalalunsvieu AuandInn1inia uag
ngAnssuMaduauTnvesesdnis wazsuusany
AuRslaaneen

3. YAULUAAIUUTEIINTUATAIDE1Y A
anuuszneunslundudrdndudiusususiuva
ﬂizmmimaﬁLﬂuam%ﬂﬁuaaammQmam%uﬁau
gugud (TAPMA) Hlsideya Ao wiinawiiujd

v
Y a a

NuYesanIuUIENUNSlUNGUA N U U1

[
A

gudlng wazdagtudeinfufanisey finwmun
2,427 USEN SIUTIUIUNTNIIU 690,000 AU Lay
Fogad i 500 A (4) veuadiuiuil ey
lulansavmumuasuasUIuLMa uag 3 Jamin
suidgamsygianianziuesn asldaunsy vaus
WaYITHDY WA (5) VOULIARLLIAN NMSAUTIVTI
doyauaziinTzinanisidelusion unsau-

NEWAIAY 2562
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Uselawinlasuainnisive
1. Uselgrdauivsnnis ns1uRaiauseans

= o

Wetunldesuenguiuaslasuanuiinfuys

3

AN LTUTIEU wazBauIN UYL UINAN Y
o U o & 1A i sao
faflauduiusegviseld Tuanunisalniuna
Huly

2. Usglgwinmndnaglasuganisuszend
lun13danis earn1sanunsniIuuTIaenHIY
nsnaaeulilszyndld iiunssuiunislussuy

o U 6 d‘ 5
N133N1InSnensuyed (HR) wenmwiuily
laennaaeiuAINADINITVBINTNY sy
HaNIENUAIUANNTInelalun1sinau Aunmw
Finnsienu ngAnssunisduauinuetosdnis
ANsENUANLATEALUN1TYINUNdINas AN
Aslaanaen

wuaAn nau wazeuAdeiiieades
ANULAIEATUNTTTI9U (Work Stress--WS)
AILASEAENNTARUSLS 3 JULUY Famuuwinn
V83Ul uUNISANY Uszmsfindannnuadenni
Snwarn1smavauns Usznisiides mnuaien
AudnNvArYeIAINTEAY LazUszn1sgasing
AuAsEAnILdnyasuiudunsiusuuud
Udusiusiu (Cooper et al., 2001; Dewe,
O’Driscoll, & Cooper, 2012) nquiiiieiu
Auasealun1sinaulusnudded Yiwuade
Cooper et al. (2001, p. 28) e3unedstladedifing
Aoauasealunsyiay SsUsznause Jady
Aerfudnvazau Jadeiisatuanudauds
unumvesey Jadeifeatuduiusnimsening
yana JadeiReriudnuazesdns Jeadeiieaiu
ANNANAATENINTINULALTINA WA INTD
ATEUASY WazwwIAn Karasek (1979) Agafy

aa

JDC Model Jungufjnfidnswalunisfinuiide
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Weatunisinunay AULATEALUUTEUAIY
éfaqmsmmqm’m (Job Dermand-Control--JDC)
HUTUANUABINTINULAZNITAIUANNIY 1NNTT
NUNIUITIUNTTUAUMIAAUAE VYT Usedng
Yo3auAIealun1siey Minannsseu
(workload) Autaudsluunum (role conflict)
(Riaz, Ahmad, Riaz, Murtuza, Khan, & Firdous,
2016) @AINWLINABNNISVINIU (work environ-
ment) (Berta, Laporte, Perreira, Ginsburg, Dass
et al, 2018; Riaz et al., 2016) uazUoUALIIAI
luaunaseni19¥3nvinaunasinnsauasy
(Lu, Hu, Huang, Zhuang, Guo et al., 2017; Wang,
Lee, & Wu, 2017)

Anufianelalunisyineu UJob Satisfac-
tion-JS) Aufanelalunisiteuduainuidn
ffenelandaifuvanananinnisersualnng
Uszlliuaunseanuseaun1sadnisyviey esa
Usgnaufiddyuasanuiianelalunisvhanuves
winulugnIunsaln1syiney 9nA1SNUNIU
IIIUNTIUAURLIAALAETRYATIUTETNY VRS
Arufanelalunisvineu Uszneuluaae
(1) Snwaruiivh (work-itself) (Masum, Azad,
Hoque, Beh, Wanke, & Arslan, 2016) (2) 51978
AMMDULNY (rewards) (3) N15LdoURILIYY
(promotion) (4) M3MAUgUA (supervision) (Roz-
man, Treven, & Cancer, 2017) uag (5) Wiousa
17U (co-worker) (Templer, Armstrong-Stassen,
& Cattaneo, 2010)

ANAINATINN1TY191U (Quality Work of
Life—-QWL) Aasnm@innisianudunuifnves
Uninenemanssunginssy Wuyuuesnisuedly
AUSEN AMNNAINNTTYINU MDY ANYRVed

Tausssuadruiiesnseaulviaaduvesning

'
[

39 UNITHIIUTENINNTNIUAUDIANTT WAL
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ynUszasdvdniiienisuiulgeuszansamues
99An13 TR unsadssusazaauiiviauls
Huihimelanntulunnsziuresesinig uuidn
P89 Walton (1975) 310A1SNUNIUITIUNTTU
ANLULIANKATOLATIUTEINYURIAMAINTIN
979U Usenaudae (1) Guideuiilusssy
(2) anmuandeunisianufivasase (3) Ay
antinAnsdenulueanis (@) Toniawaznswau
AnnInvoantingy (5) lonaniuaIun1Inen
warAiuAg (6) izwﬁﬁmmqaﬁiiﬂuaﬁms
(7) ANNEURUSAUEIANITINNITTNU uag
(8) ANUANAATENINNUAVTINAIUAY (Almar-
shad, 2015; Tao, Guo, Liu, & Li, 2018; Walton,
1975)

npAnssunsduaunvesesdng (Organi-
zational Citizenship Behaviors-—-OCB) ng#nssy
1‘7iLﬁmmﬂé’qqﬂﬂaﬁuuazaguaﬂmﬁamﬂwmm
a1nesfnsilafualy wazildiusaulunis
duasuuazatuayunisujifnuduielnin
Usean3n1nuedaidnisiy desUszneusae
WeANIIU NTIAANINTIELVED AINGNNSoUTIDY
nsiidhle arudiindediusan arudniinly
Wit Podsakoff and Mackenzie (1989); Organ
(1997) AMNAITNUNIUITIUNTIUAULUIAALAE
JoyadeUszdndvomginssunisduaundnves
29AN1S UsEnoumdy (1) A15RANNYI8LRED
(altruism) (EL Din Mohamed, 2016; Organ,1997,
Podsakoff & Mackenzie, 1989) (2) AuaNIN
90Ul (courtesy) (EL Din Mohamed, 2016)
(3) flirlandooanuennau (sportsmanship)
(EL Din Mohamed, 2016; Saeedy & Rastgar,
2015) (4) AudrfinaedIusiu (civic virtue)
(EL Din Mohamed, 2016) uag (5) Anudiinlu

viﬂﬁﬁl (conscientiousness) (El Din Mohamed,
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2016; Podsakoff, MacKenzie, Moorman, & Fet-
ter,1990; Saeedy & Rastgar, 2015)
AnuAslaaneen (Intention to Quit-TQ) Wy
audnaiaslavesntnauiideinisiiazatean
mﬂmsvﬁuwﬁmww‘%aqﬂmﬂsmaqaqﬁmiﬁﬂﬁﬁ’a
0 dleflenalurhaudiesdnisudlmivie
Wasuednluewansulng muuuifn Lambert
etal. (2001); Meyer et al. (1993); Mobley (1982)

NOULUIAIMUAAN Y IUN15IY
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IINNTNUNIUITIUNTTUANRUIAALALT YA
Badszanduesnnuailaaiosn Ussneudaeil
wnlthasleaeonlnsuewnaulmineluszey
nansa9 i Meyer et al. (1993) fluwaltiudidsla
aeandmeddlafnUuszareentesnduaue uavil
wltenudslaaoonlneuosmaillludvi
Chen, Su, Lo, Chiu, Hu, and Shieh (2014) w2
Thhdsleaneenluvauesdnisaus aelunied

- ) v
DI Guideuiidu ANNULINRONNTY

I hawinlseany

AnuERning

maulusadnig

Tamaus:mawmm Tamasm

ANLMWIAIINON Mrmduas

arwFaudaluunum |

amwuraiauns amnniualu
mvhau

Sovaudonraliimunn (WS)

wuiedimhowue:

FinnTouniy

(H1)

-~ A
anposui

TIIRFIRDLUNY

MIEIUATUAWY

myfiiugus

anuianels

Tumaihnu

WORANTINNT
\ihwmndmes
asfims (OCB)

STUUREAIY

gavsulusedints

ANuFIRUEIURAY

vaaFinmamham

AVWRUAATINTI

DuiuEiafud Trannaes a9

g ol
il Ga

alsAmivazan een
UssAFusie

(H9)

(H10 ANAINBINNT

Twsilutluiia

Arazanaanhl

rnuiuasins

fulurzozioan

A

WU

(JS)

i
mildann L
TILNRD Sounay

amuinhlania

arwiin awdiin
Ao luwiion

SANUBANGU

NI 1 ATBULUIANUAATN LAY

AUAFIUVBINTINY
auyfAgIud 1 anuadealunisineud
HANTEVUVNaURenuianelalunivinau
aunfAgIud 2: anuadalunisineud
HANTENUNNAUABAMNNTINNTYINY
aunfAgIud 3 anuadealunisineud
nansznunsaunenginssunisiluannues
9IANTS
aunfAgIud 4 anuadealunisineud

NANIENUNNUINABAINUGILIADBN
a a ~ ° a
guyAgIul 5 audanelalunisvineud
HANTENUNNUINABAMAINTIANTYINY
a a ~ ° a
auyAgIun 6 audanelalunisvineud
HanEUNIUINAoNgAnsTuN R duduNTnes
B9ANTS
a a ~ ° a
auyAgIun 7 anudanelalunisvineud
NANSENUNNAUABAILAILIaBaN

a d' Na ° =
amgmgﬂu‘ﬂ 8: QMﬂqwsﬁﬁmﬂqﬁmqﬂqUN
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HansENuUNIIUINAengAnssunsiiuauBnues
BIANTT

auyAgudl 9: quamIianisinaud
HANsEUNSaURDRTLRTlaaTeN

auyfgiuil 10: wgdnssumsiduasndnves
osfmatinansznunsausenudtlaateen

521U8UIsIY
Hadeluseilouisidonuunaunany
(mixed-methods research) Iagldn1s3desas
A i lunIIuINkazduATIERdoyaN
Alvidayananlaen1sdunwalidedn wazn1side
Batiinadduuvasuauduedodlomsiiutoya
UszvNIUaLAIBE1e NTITLTAMUAN FD
FEAUUIMS Seauldnanis Wnthsedudfdn
nuuar seaulUReu lagidendieg1auuy
W12 Puuglideyadifty 53U 6 AU LaENIS
funwaingu 4 ngu TImanua 15 AU uaznTg
WedaUsin oud ndnaukazguinislssy
WARB LA uEuS dudtegndlagliiendoainiy
i Tnsduuuudisduesnaiidadiu anmede
fsEnaumsInamandudususudine Tag
WONLUULNZa3 9119 32 USEW Anduuszana
1.3 Woddud 1niusznaumsduandnitae
2,427 USEN AYANTUADASIAIUTENININUIY
fagadeTuudmlsdunald 19 se 1 91w
fulsdunaldviadu 26 fuus feghaTaiiy
494 av lurasd Comrey and Lee (1992, p. 125)
M3t muaiegewiniuIuIl 500 A aglussiu
Fann ffedsausogdluadsd S1uau 500 Au
NTIATILVTOYS N1IATIVADUAMAINYBY
\3esile NIMTINEOUANNNTY AUEMIINAIAT
Fermaluaufiiedesiulssundntudu
gugUd 313U 5 v IagBavliauaennaed
senineded1nu (10C) deAsredeuinnimie
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windu 0.5 nsesaadauneutluly d1uau 40
AU LilonsvdeuANLTies vesuuUdeuay Tng
T¥duUsyansueanvasnsouuin (Cronbach’s
alpha coefficient) yausasFLUsmsTAdaLs
0.7 %ulﬂ (Hair, Black, Babin, Anderson, &
Tatham, 2010) LagANILUNSI8UD (corrected
item-total correlation) UaiAaz UoAINILAITIA
faust 0.3 NMTATIENTRYA I dIRMAINMIENNT
Aipswiiiem Lagn1TIATIERdoyaLgaUTIIN
adanssaun toun Adevay Auade wazdiu
Deauunnsgu adfgredaensineeidu
NUAZNNTIATIZAFILUUTIAEUNTIATIATS
(SEM)

NAN15IY

HANTSIYE WU MILUUTIED9ENNISIATIES
fusulnl aenadosiudoyaidsuszdng uansin
gonSUANLAFIUNANTI FuvuTaeInugu
aonadeanaunduiudeyaidsusziny deiansan
anAla-aunds () dawiniu 689.63 aerdasy
(df) TRy 659 ArAuuazidu (p-value) A
WinAU 0.138 HIULNYT AB AB9TiAINIAA 0.05
AlA-awmsdums (*/df Aiiu 1.060 W
e fie fesfiandosnin 2 defiansan Al
WnTzAUANABNNAU (GFI) JAawvindudu 0.946
NN A ApediAunnnan 0.90 ARl inAanu
naunduiiusuwd (AGFI) SAwindu 0.900 Al
TnsgAumNdenAasaUSaUiBU (CFI) danviniu
0.999 WULNMY AB ABIIAININAT 0.90 AGwT
InvesA Ay dIaevedLIvdeIn T
(SRMR) 111U 0.0574 way ARwiAIAINLARIA
wdeulunisuszanamisfiwes (RMSEA) fidn
Windu 0.011 KUY ApspsdiA1taenin 0.05
(Angsuchoti, Wichitwanna, & Kunphinyopanu-
wat, 2014)
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BNENANINNTI DNBNANNODN UATHNENATIY VBAANTENUYDIAIUATEALUNITYINIUNDAIUNILD

a7100n: NIHANYI gAFIMNTTUTUA U WU

@ o o
Auswadng

dautlseume IS QWL OBC ITQ

DE IE TE DE IE TE DE IE TE DE IE TE
WS -0.195 - 0195 —0082 -0.154 -0.162 -0087 -0.072 -0.159 0381 0062  0.443
I8 0.790 0790 0367 0270  0.637 -0320 -0.116 —0.436
QWL . - - - - 0342 0342 -0155 —0.108 —0.264
0OCB - - - - - - - - -0.318 - -0.318
Aurdsuds
oty R 0.042 0489 0667 0357

1= 689.629, df = 659, z*/df=1.060, p value = 0.13814, CFI = 0.999, GFI = 0.946, AGFI = 0.900, RMSEA = 0.0574

1A 1 U AUASEALINNTVNY &
A g 1 L L =1
NaNSENUNMIRTIduaunaaLls 3 AlUs AB
Aanuianelalunisviheu aunm@innisvineu
LLaz‘wqaﬂiiumilﬂuam%ﬂﬁumaaﬁmi Aynu
-0.195, -0.082 way —0.087 AUANU Wardl
P 1 LY Y &

NANTENUNNATINUUUINEDAILUT 1 f3uUs AB
AMUAdbaaaan dAanvniu 0.381 Tuvaen Ay
Nanalalunisyiauiinansenunisnsaiiduuan
fafils 2 FuUs fie AunNAInnsYinau uay
wgAnssunisiluauninvesesdnis fauviafy
0.790 wag 0.367 AIUANU WaTINANTETNUNIY
psaiiduausadinls 1 duus As Anuianala
Tuauiinansznunianseiiduaumaniudela
a10en ARy -0.320 uenIINL AMAMAIN
nsvhauiinansgnunessiduuinsengingsy
AsiduaunBnvesasAnisianvindu 0.342 was
Anansenun1ensailuausranitusdlaaiasni
1 1 v} a < a
AVIAY -0.155 wagnginssun1siluauninvag
29ANSHNANTENUNA T T UaUF 9AUA LY
a18en WNNu -0.318

AN Wl TIANNYBIITAIMNELTE 1YY

mﬁamq@muﬂzjuaqmammam%uﬁaumuaumﬂlmsJ
Tanuiululufianiafediuin anuesealu
nsvnnuiinansenunenuiienelalunsiiau
AMILATEATIANIINANTZIL FuAnaInumiTn
vauaslifumunatiidinue ududesiing
doa1332uiuvanisdeanst oud wmalderudi
adlaviunufvun uenandanALASEai
Anarnanudaudsluunumudinsuiaveuly
darau Tivheaundous Aunatssulaglieduiy
Tidlaihanulmadusundniiueuning eneg
TusyduAoudnadesieuunans dedeuiniuly
nsvhau vendaininnuleurnufianelaly
mavhautuenalallgnseiudeiidesmsimmaues
wilnaw wu welaseldfildsuundeahaumin
gOUTNANTENUADAMANTINNTVINIY INT1267
AnunmTinlunsvhandulidulunsfinina
Aesnistoudinanonginssunisiduaudnaes
033 anwEniduduniwesosdnng sl
Anutaewae Suilasnn Sedeufeatectusves
nanlunsihau Ussaumsaivhnauluauiu uay
fnansznuderudtlaanoondainanitade fel
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luiigane FeanusdlaaisantuseaulUiunand
Feapnndesivanyigun1Idenivualing 10
duyRgIu (A998 2)

M99 2
HANSNAFOUALYIT 1Y

GHHED ) tvalue  WaNISNAFRUANYAFIY
H1: eranedeslumsvhnudnansenunsaudonnufis  -371  aduayuauyfgiuiiaely
wolalunisvienu
H2: euedealunsvinuinanssnunisaudenmnm  —2.83  aduayuauyRgiuiiaely
InN1591191
H3: esederlumsvinudanssnumaudenginssy —2.08  aduayuauyRgiuiiaely
maiduaunTnuesosinig
H4: auAsenlun1svinuinansenunisuIndonIy 7.31 auayuauyfguiine
Filannoen
H5: awitanelalunisvihaulinan senunauINFonun 1w 9.16 auayuauyfguiine
FInN1591191
H6: auNanelalunisinauinansenunisuinse 4.62 auayuauyfguiine
ngAnssumadusuninvesesinig
H7: aufianelalumsviouivanssnumsavdenny 549 aduayuauyRgiudiaely
Filannoen
H8: AMAMAINNITINUTIHANTENUNINUINFRNGFRNSTY 017 aduayuauyfguinell
maiduaunTnuetosinig
HO: aunmdinnisvnuiinanssnumsausonudsla -1.98  aduayuauyRgiuiaely
a108n
H10: wAnssumaiduandnuesesdnmsiivansenunsay -4.18  aduayuauyfgiuiiaely
sonuRilantoon
M3aAUITIENE Taudernuliiaunaseninginihnulayasouas

PNNANITINY HANTENUVBIAIULATEALU
nsvhanusenuddlaateen wu AMLELILS
s¥u3nsnuAIenlunsiauLarAudale
areandiiduvin Wunieinanueienainde

Jundn dwansznudeniiudilaateen Tng
winuiinaunsauente awnsasuiledu
anaseatalalusedunils Feaonndssiuay
798989 Tziner, Rabenu, Radomski, and Belkin
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(2015) WU ANUFURUGTEUINANULAT YA
nsvhausazanudslaateandiduuanlunasi
ﬁqq YauzieauauAseadauduius iy
ausiaRlUs Ao Auilanalalun1sviieu Aunn
v ngAnssunsiluaundnvesesinig
LazdonAABINUIIUITY Wang et al. (2017) uag
De Clercq and Belausteguigoitia (2017) WU
ANNENNUSYDIAULATEA LN TR URILUS
FanaasanuiaulsTiduauiedy

Tuvaed nansznvvesauiianelalunis
NUAANAMAINNTYINNY UagNgANTIUNT
Wuau1dneesesnnis winauianudianela
TuN99191UE UAINANTENUABAMAINTINNT
Fendluiiemsiiuuin wui lufifveseuiia
welalun1svhauresiiousiney waznsiiiu
guaanminay fdaliiiivesnunndin
NFNUAIUAINLRSITU Lagn5TURAYaUse
deny wavdwalilinvemgAnssunisiluaundn
¥9303An5AA ludrumnuiiileluesdnsuas
Anuanludiusin denndeeiuIIuIeVes
Parveen, Maimani, and Kassim (2017); El Din
Mohamed (2016) way Kasraie, Parsa, Hassani,
and Ghasem-Zadeh (2014) uaganufianslalu
M3y dendnsnamanssidiuausenudsle
aeen WU Insernzndnuiitisuiadlnl
wilnalndfinueanus nansuwuiildsusi
danansznusianuddlaaoen wazaenndoeiy
NIV Lu, Hu, Huang, Zhuang, Guo et al.
(2017) wag Jabeen, Friesen, and Ghoudi (2018)
flauduiusiiduauseninsmuiionelalunis
¥aufuaudlaanoon

yenani HANTENUVBIAMNINTINNITVINAI

| a

seangAnssunisiduaunfnvesesdnisilaing

LYY

wiusduuinlaganzluiifvesnan ndia
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N3y anugAsssulueAnis nsildsy
Tudspu HRveanginssunsduaulinvesesinig
Tudruanuiitlaluesinmsuavanudinlud
$2u eaenndestunuiIdeves Kasraie et al.
(2014) UagnTanudIUAUANAIMTIANITYINIUL
arwduiusiiduausernudslaateen nanie
AUFUNUS NN UTENINAUAINAITNIUAY
pusslaaneen mneds efiaudilaatoon
fiiugstunmuaminnisieuanas Tuvued
nansznuveanginssunsiluaundnvesesinis
souaslaanean wuin Uszaumsainsvhau
ffesazinginssunmaduandnvesesdnisiios
iy shazuesnanilmilussdnisduey
ianafailugemnudalaanann Seaenndosiuau
FWeuos Wang et al. (2017) fiianuduiusaes
woAnssumaituadinesesdnmataudusiugi
Huaureruiilaaesn Semuadsiina ity
aonAdosfvanyAgIumTITenifmualy

Jolduauu

1. RIANANITIATILAANUNISIATIFSIE WU
sauusauiawelalunisinauiinansenune
ANAMTIANTTaTigs Wiy 0.790 Fuims
peAn1Tuardiigunadndulavesesdnis als
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Serial Mediation Effects of Leader Member Exchange and Empowerment

Transmitting Ethical Leadership to Employee Voice of Private Organizations

Nichapa Siriwat' Norapol Chinantdej’ Montri Piriyakul®

Abstract

n this research article, the researcher examines whether leader member exchange and

empowerment function are latent factors connecting ethical leadership to the employee
voice of private organizations, and if so, how. The researcher employed a mixed-methods research.
In the quantitative research, data were collected from 500 copies of a questionnaire.
The analysis was conducted using the Smart PLS 3.0 program. In the qualitative research, data
were collected from the interviews with twenty subjects. The sample population for both
methods consisted of employees in private organizations in the Bangkok Metropolis.

Findings showed that the path with the highest feasibility was the path of leader member
exchange and empowerment as mediator variables connecting ethical leadership to employee
voice. The path exhibited t value at the highest level of 5.846 (greater than 2.58) with the
statistically significant level of .01. The next path with feasibility in descending order was the path
of empowerment as a mediator variable connecting ethical leadership to the employee voice of
private organizations. The path exhibited t value at 4.005 (greater than 2.58) with the statistically
significant level of .01. Data analysis from the information obtained from the qualitative research
enabled the researcher to find new knowledge that added to the research conceptual framework.
It was found that the factors influencing the employee voice of private organizations that
contributed to the variables in accordance with the conceptual framework were culture, job

motivation, personal attitudes, and workplace environment.

Keywords: Serial Mediator Variable; Ethical Leadership; Employee Voice
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é’uﬁuﬂu%umauﬁmﬁaumﬂﬁugmmaammaﬂﬂ
TuSesesmuondumiuaulaszninstuitelug
Wmneuagingusvasdvesuegafeai
wnAneafunsTsnanth nnsligiua
wiihidunsyuaunsfivaelmannsiasuwlasd
Fau udnenmlumsufoRnu wdeliyeains
fulalunisvinau msTigruandafiazaaelw
ypansidasy waznandnaulalunisundam
fneq IdATY arwdiiusifuyrainsaznevinlv
AnpSotefinlunisyineu Blanchard, Carlos,
and Randolph (2001) na17i1 8eAUszNOUVDS
mslgunantidi (elements of empowerment)
fiannsavlfesinsussaumnudiSaiuasdes
fleadusznou §adl (1) Wﬁfﬂmulé’%’u%gaﬁmﬁu
sty wiauianudalelunisiay
LLazﬁt’J’agaiwsJa:ﬁ15amLﬁaqwaﬁ%%’Uﬁmﬁvaumuﬁu
10 (2) wilnenulauanuduazinuglunisinany
fielesdnisussqiiminels eadnisinistin
ammwﬁfmmiﬁﬁmmﬁuazﬁawﬁiﬂumiﬁmu
mmﬁuazﬁﬂmma’wﬁ?uﬁzhmﬁuamsamwiuww
vawldanniu (3) wineudsunalumsinaule
unilld msvhandluanmnisudsiilunniuil fe
NSNS WA NB lUNNSYINU kagns
IUANTAN19Y8I8IANS NN SAIUANALLEY
(@) wiineudnlannununeanudfyvenai
Ana1nnsrieuiilasusiuann vilrwidney
WinANd R uarNarean1sviteurinlinineu
v fuavidldegramanzauilefiazvinl
Ussquadsa wag (5) ninnuldsusisiaainns
91U ms"[,ﬁsfm”iaLm'wﬂfﬂmuaejuuﬁugmmm
mnudiSavetesins msladurilsinniu sned
msTnneuldsummeuunuindy fnsudadu
walsliunndnau s1e¥adaduesduseneu
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dfedramislunisadrnadundssiunaleiun
wiinefingnaueglisuainnsiay
LUIAANITLAAIAILAALAUVDINTNITY
WORNTINYBINITUAAIAIINAALTRY WUTBT
woAnssududuussloviressdnsuazvdediyn
Jamneoilousslevivesasdnstadunisdndu
Tausndlsluanaumeanisluunumidogudn
Jung@nssudedndunionainandudiunis
yaamsUfvAnALazanuuinveutiesan
ngAnssudanudndudesdilunsufiRnu aru
AULIIAIVDINGANTTUVBINTUWERNIANUAATIUYD
WINUI9EINA lINAND UL UTBIDIAN1T DY
LAZLAANANIZNUNINITEY (Van Dyne & LePine,
1998) TuM RS UdNNgANTTUVBINITUARIAI
Aniurasidnauldldssynistisisialivazlid
HanIENUNadIvy mnninauliiinisuansnay
AnLiiu (Van Dyne & LePine, 1998) Inglangagng
84 Van Dyne, Cummings, and McLean (1995)
WUANMUEIAYIINGFNTTUYDINITUAAIAIIUAR
Wiuresndneuiduuselovinonsdnis dlu
Uaglumanenhenuldiinissuilinnufaiiuges
anAAsuLINIg warAuAniuregnAiULUR
nu waradunisanfiunisiuusendiunagds
Pamsiaseideulsaiaouieaddaety 39
lvnanalenafiaeiiansaumadadinseisu
szifudsglovdnensimuiusyd@nsnineesnis
U3M59ANI599An15 (1) ANUAAAIuYeINIn
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ﬁazﬁauﬂwanmaaﬁmaqqﬂﬁﬂ (2) ANuARLILYRY
ninauiuMIInNMIuayed (3) Bnnsilau@n
Winvesntinau (@) Yasdeussaudnsa nsadns
UszaumiaiﬁﬁiﬁﬁuqﬂﬁwLLazmsﬁqﬁﬂamwﬁ
wineufeonuldusslewildnniian fafulunns
UsuupsgsianazmsuImsiansiainieadesty
msihdeyatioundu Sudusnudnidiudoundy
NYNALAZIINNINUIUTENBUNITRATUN
Feldvhudanla Saviiiuesdnisdulunnniinng
éwsaammﬁmLﬁuLﬁanmmﬁmﬁumaqgﬂﬁw LAy
AUARILYIU TR wiineuwazd1siwns
aghdulszdn

Cohen and Uphoff (1986) duunviinuas
nsidusianenld 4 suuuy fail (1) stidausan
Tun1sdndula (decision making) Usenausie 3
Fupey Ao S3udnavla sudunisindule was
AndulaaslioUfufinis (2)n1sidrusnlunig
UfuFn1s (implementation) Usznaulumenis
aluauunIunIneIns nsdnsnlunsuIms
wagnsusganuvenusNile (3) nsiidiusiuly
naUszlovd (benefits) MeaumIge Uszneuld
mraUselorivauian mauselesundny
wazkaUsElevidiuyana wazd) nslidusauly
M3UszAiusa (evaluation) AeafunsmuRuuay
nsesIvEeUMsAILuRIns ST avLe wazdiunis
wansian1sUsuAalunsiiaususeoly
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Empowerment

H2: B1*B4=0
B4

Employee Voice

Bs

H4:B620

NI 1 AFBULUIANUAAN LAY

AUYAFIUYBINTINY

aunfgiudl 1 msuanidsunnudusiug
sewinsfihAvasndnuagnsTis e by
fuvsAunanadouloaneiiidsesesssugns
LanIALAAINTEINTIN U IAN1TgIRANA
\onYuU

aunAgiudl 2 msuanidsunnuduiiug

@ a

sewinefihAvanndndusuusfunanadoules
AN ITI93E5IINGNTRARIAIUAATILYDY
WHNIUBIANTTIAINALBNYU

auygnuil 3 mslirunemhidusuys
Aunanaidienloanzginidseiusssugnisuand
ANUARLTILYDINITNITULBIANITTININIALONYY

auyfigiudl 4 Anzfihidaiesssuiiavia
AONTUANIANAATILTEINTNIUBIANISTIAY
AABNYY

521 U8UISIY
n1siseadelidunsdSenvunaunany

(mixed-methods research) WUNSHLINTINANG

Regesgluuudimeiy fie M9I8ITaUTIW

(quantitative research) Wagn13ITBLTIAUAMN
(qualitative research) laen1539usT9UTu
Junsifivdeyasisuuugeuniuduiuianun
500 o Fsdiolusuiudiageiifunn (very good)
Toel U A1 TIAUULUS 3 U (stratified three
stage sampling scheme) A8 Tuil 1 AAUALYA
& a4y g ey
Hulungaunnamuas NiegNsaY 12 lwaiun 1u
a ° i A AT A
1 2 SNUEDIUUTZNOUNITIULFAZLYUANUT U
3 Pununinnusidnisgsnanaenay sy
500 A dmsun1s3dedenanm iunmsinudeya
IINNsAUNaINTNUeIRNIsTIRanAenYuly
WANTIVNLIULAT 37U3U 20 518 wazlaniiiu
NFIATEdeyanieiaveads Tngtdinailaun
imTeTzilszananamelusinss Smart PLS
3.0 Inouvaiu
MMTILTIUSI TN 5IT1Bedn523 (survey
research) wuuiIudayaLieInsuAT (cross-sec-
tional study) lagldn1sdrsiamisuuvasuaiy
(questionnaire) N13AIMUATUIAAIDEINUDY
= = o vy a
gaweusuls aulwIRnues Comrey and Lee
(1992) 917U 500 AL IINNLNNUBIANITFINA
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msfnwdunuuasuauwdadu 7 du fe dd
1 foyaifeafudnuagmedsauyszeing @i 2
Sndnuvalnefasssu dadi 3 AMPHUNTRTEFITY
A 4 msLLaﬂLUSwmmé’mﬁuéswdw@’ﬁﬁu
au1dn d@wd 5 nslisunandd @il 6 s
wWioauAniuramiineu uaz @il 7 Joiaue
Wzl mimaaaauammwmaaLﬂ%aﬁaﬁwmi
Sap eI sasemsTlaLAeAAGBISEIINg
TafnuwazIngUszasd (100) wnabitosnd
0.5 (Best, 1977) inlunaassldiuiiogneduiu
50 90 L TaAudesiuainAnduysranueayi
(alpha coefficient) 483 Cronbach (1990) tnaudi
gausuAl oL 11nA31 0.5 el dediold daiien
el Sndnwalmedasssulidiniu 943 ae
MiBesesssuAmWigy 975 msuaniUasuay

e e

v €

duiusseninaiivann@nanintiu 941 nsli
Srunanifiaviafu 934 Feswdenudaiu
yamnyudiawiiu 920 adfvldlun1sinsiz
Igun @dfdanssaun 14 Adosay Anade di
\eauumasgu wardulsAndninszane atn
auU (inferential statistics) AILFIMUVANNIT
1A598519 (SEM)

nM33edenmunn {33819 dunval
98N (in-depth interview) Ineglvivoyadfiy
(key informant interview) lagi3deidaniansan
F19874194 G'TiﬂLf]uﬁﬁﬁmmim’msﬁﬂ%az
mmmiﬁ%agaluﬁaaﬁuiﬁlﬂuasjwﬁ laun
Wﬁfﬂmuam‘miqsﬁamﬂLaﬂﬁuummmmﬁuﬁiu
nsammamuAs insesdlefltlunside

nMAIEveya Tiuneusiil

1. PMsaTRdUATismsuazmdede
laueennsdn (Piriyakul, 2019)

1.1 R* 1390731 Overall Effect Size \nausi @
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R*=0.19, 0.33, 0.67 wansirladeavniisnsna
Swifusietladonadsin Uunans wasgemuaiy

1.2 Effect size () lduansdninaves
Fulsanundiddefudsuadnsifeaty anil

aunsalgsiuiuAdulseansdunis (neunfay

I3
2

rweiduAuTunnsgu) fuuslefiendudssans
Wunegendnuansinddnsnadefiuusnadng
NN LNUINTEAUBNENG Ao 0.02, 0.15, 0.35
wanandBviswatey Uunane uaggannuaay

1.3 Mwnimanuidesiy (reliability)
YpeuUvdaUnLTIaty #ae33ues Cronbach
(1990) Tneldinauaidudszansuoan (oc-Coeffi-
cient) Tnefiaauidosiuviniu

n I_ZSiZ
a n—1 S?

t

e O iuede AAUdennaanIgly

N AUNEH9 IUIUTDAIDUNIVUA

2
Z T e NasanvesnnunlsUsIuYes

ALLUULFAALUD
2 24
L yne09 AMULUSUTINYDIALLUUSINNRUU

Va o

ga%ai%LﬂmﬁiuﬂwsﬂQWimwmﬁmﬂisﬁwé

anduiusiienlsisiiniy 0.8 Fsegluszeiud

1.4 Composite Reliability (CR) Aa Anpasil
Samuundetield Tnedi CR ldmssndi 0.60

1.5 Average variance extracted (AVE) =
FoAadsaruiunuslunguidind v anwnsn
a3unefiald inaeiAe AVE > 0.50 uazdes
111N Cross Loading

1.6 Fornell - Larcker Criterion n13iUang
(1) AVEi> rij; alli #] Wan991AUEUN UG TEWIN967
Famelunguiieatuganinarudiiudsswing
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S wanedrnuismsadesuun vie (2) AVE
> rij uansie Indicator Reliability gandndnaiu
AUAULUSTIR USSR | AUfuUsweladt | sing
AIUANAMUNUKUSVRIN WAL Landd1 TR
\Wiansadasiuun
1.7 Heterotrait - Monotrait Correlation
Ratio (HTMT) T4¥aauifissnsadasuwuning
Wiguieudug seninagdnysiel Anilgos
Touni1 1 8111nn71 1 uansinanfionse
LF9ILUA
2. wmnevideyalagldadiiganssaun
(descriptive statistics) \Juad@fildussens
AMANYMELATAMENUAYBIUTTYVING
2.1 T¥arSesay (percentage) ldoSune
Yoyaierfudnuardiuynna
2.2 dwade (mean) wazdrudsauy
1193514 (standard deviation) lddmsuuda
ﬂ’a’mmﬂEJ‘ZJ@Q‘EJJEJ;JJ@Lﬁ@ﬁ?ﬂLLﬁ&’@%U’lﬂﬁﬂwmzﬂJ@ﬂ
fnus
3. Aaszvideyalagldatimieeyuu (infer-
ential statistic) tJun15tisnsatfunlddmsu
nAFRUALLAF1U (hypothesis testing) oA
Fuitusuazynseauiladeiiilaninaneduwusi
NNATILATN NP BN AIYFAIUVAUNITIATIATIS
(Structural Equation Modeling—-SEM) Tagld
TWsunsudnsagu Smart PLS 3.0 (Ringle, Wende,
& Will, 2005)
4. Joyailsannnsdunval indauasevith
wualusUiuuveIdayaltanmnn
5. dhiauenam e aUSsuie Ui sise
WBIUTHMUUAENTITULTIAUA N
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1. Hamsiasgvinudnyuzlazauauda
VoIUTLYINT

nyATedeyadnuur sz Inslalieu
Wigu Tun1sidel@alSinauazaunin wuin gii
Foyadrlng)fumamds o1e0de 21-40 Wuwa
M3dudsUiina uazengade 36 U lunanis
WBAUAIN NSANBITEAUUS YIRS luranis
WedUTnwaemMTITedanunn Ussaunsel
v 5-10 U Tunansidelel3un uag 9 1
luran1533eidennin Suundnauluaniy
Usznauns 11nn31 50 au Tunamsideidedsuna
20-30 Au TuNaN1TITuBIRMUNIN F1UIUNTNY
Tuusun 4-7 aulunanFITedieUsinn way 3-5
aulunansiseidananin Geaglunmsndienny
donAnBdLazauayUiY

2. nanFlaTIgsERUANNANuYeItady

a3UNaN19IATIENIEAUAIINAMLITIUY Y
Jadunnefndeadesssy nsuaniasuain
duussyvinaandn mslisunanthil wagnns
wanIANARLYBINENAIL WU lunwsaumn
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#1 (lower high) nduuasyndatin aguld fedl

9 9

2.1 AMEEiANaTesTIN Ul sEiuAy

a < Y% = <
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fukay NnFTin aguussinuddn wuin lungu
v & [ A Y a =3
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o
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| YY)
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fuvsd Ussifiunsuaninnuanunsa wifnau
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The Development of Learning Information System to Improve Research
Competence for Academic Staff at Rajabhat University
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Abstract

his is a quantitative research article aiming to (1) study the research problems of

Tacademic staff at Rajabhat University (2) to develop research competencies of
academic staff at Rajabhat University through leaming information systems, and (3) to evaluate
the research competencies of academic staff at Rajabhat University through learning information
systems. The samples in quantitative research were 240 academic personnel of 38 Rajabhat
Universities in 5 regions. Multistage cluster sampling and statistics were used to compare the
mean between two sampling groups (t - test for Independent) by computer program to analyze
the data.

The results are as follows: (1) The highest competencies necessary and required for
the development of academic research consist of 4 competencies. (2) Framework for drafting
the learning information systems to develop research competencies of academic staff were found
to be appropriate and every issue was consistent. (3) After testing the learning information systems
with the sample of 40 academic staff at Rajabhat University who hadn’t done the research
projects, the results showed that the samples had higher research competencies before testing
and the sample group was satisfied with the use of information systems to develop research

competencies at the highest level in all aspects.
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Tourism Cooperative Strategies Between Chiang Rai Province, Thailand and
Bokeo Province, Lao PDR for Sustainable Tourism

Pinanong Chaikaew' Piyanuch Nguernklai’
Surachai Sirikrai® Thanyathip Sripana’

Abstract

e research article has the objectives to study the tourism cooperative strategies between
Tzhiang Rai province, Thailand and Bokeo province, LPDR, aiming to improve tourism coop-
eration that leads to the sustainable tourism. The researcher uses mixed research methods, both
qualitative and quantitative consisting of secondary data reviews and in-depth interviews with 15 key
informants from public and private sectors, academics and tourists. The focus group interview with
12 stakeholders representing related tourism sectors from Chiang Rai province and Bokeo province
was also applied as a method of data collection. The survey method was additionally conducted to
collect the data of 770 questionnaires from Thai and international tourists. Descriptive statistics used
for this study includes means, percentile and standard deviation (SD). The results of data analysis,
both qualitative and quantitative methods, were integrated and presented with descriptive approach.
The findings reveal that Chiang Rai province and Bokeo province are suggested to decide their
strategies to be more proactive and adaptive. In order to gain an achievement of such strategies,
it involves strengthening coordination of collaborative tourism networks through sustainable
tourism cooperative strategies, in line tourism the tourism development strategies at, regional,
national and provincial levels. To achieve the above mentioned strategies, it requires the
operational guidelines as follows: (1) Integration the collaborations between all related tourism
sectors in Chiang Rai and Bokeo provinces. (2) Endorsement in technical cooperation for the de-
velopment of sustainable tourism. (3) Promotion of border tourism and improvement of tourism
resources in the special economic zone (SEZ). (4) Development of tourism forms and activities as
well as to build a tourism linkage between the cultural, environmentally conservative and agro-
tourisms. (5) boosting of proactive tourism to the global market.

Keywords: Tourism Cooperative Strategies; Regional Tourism; Border Travel
Type of Article: Research Article
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Belief Communication for Existence of Chatri-Tentook Drama Folk

Performing Arts in Chanthaburi Province

Raajshivar Tantikulvara' Yothin Sawangdee® Sukanya Buranadechachai’

Abstract

his research article aims to (1) survey the background belief of Chatri-Tengtook drama

Tfolk performing arts; (2) analyze elements of belief communication of Chatri-Tengtook
drama folk performing arts; and (3) investigate approaches for sustainability of Chatri-Tengtook
drama folk performing arts. Ethnographic Qualitative research methodologies in collecting data
with a total of 61 target groups. Participatory observation, in-depth interview, and focus group
discussion were conducted in collecting research data.

The results of this study are: (1) The background belief of Chatri-Tengtook folk performing
arts have been influenced from Nora-Chatri drama, the folk performing arts of southern Thailand,
under three spiritual characters. The uniqueness of Chatri-Tengtook drama is the perform of ‘Took
drum’ rhythm. (2) The elements of belief communication Chatri-Tengtook folk performing arts
were the intrapersonal communication due to psychic confidant, and the interpersonal
communication, occurred via mutual experiences between senders, who are performers, and
receivers, who are employers. The results of these communicative actions are confidence and
power illustration among performing employers. (3) Four approaches of Chatri-Tengtook drama
folk performing arts sustainability promotion are called “economic-belief reproduction,

performer networks, arts of new media convergence, and study of local Thai culture”

Keywords: Belief Communication; Existence; Chatri-Tengtook Drama

Type of Article: Research Article
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Competency for Successful Thai Farmers

Pinyapron Chochunya' Nucharee Pakasat’

Abstract

bjective of this research is to study the competency for successful Thai farmers with

Oquatitative research method. There are 29 people from three sampling sets in this study
1) 18 farmers with outstanding awards from Kasetsart University 2) Seven representatives from
related farming organizations for example president of Thai farmer associate, president of Thai
farmer network, president of sustainable agriculture network, academics and experts from
department of agricultural extension, national farmer council, and academics from rice department
3) four academics i.e. agricultural expert in sufficient economy, senior academic from Knowledge
Network Institute of Thailand, agricultural expert in agricultural contribution, and the director of
Chaipattana foundation. The in-depth and semi-structured interview is applied in this study in
order to obtain inputs for the qualitative synthesis and able to draw.

The summary as follow: There are three necessary competencies for Thai farmers to be
successful. 1) Eight areas of knowledge i.e. continuous knowledge, rice seeds, sufficient farming,
organic farming/ integrated farming/new theory agriculture, natural fertilizer, lands and soils,
natural reservoir/ irrigation, and adaptively of changes 2) 10 areas of skill i.e. management,
accounting, marketing, planning, resources management, labor management, agricultural outbreak,
environment, information technology, and equipment repair and maintenance 3) two kinds of
trait and personality which are care for lands and belief in farming occupation. In addition, taking
the sufficient economy concept to develop Thai farmers is also a crucial factor for being
successful. Bringing innovation to apply to traditional farming knowledge lead to betterment of
living quality of the Thai farmers.

Keywords: Competency of Thai Farmers; Successful Thai Farmers; Peasant Sage

Type of Article: Research Article
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Factors Driving Marketing Mix and Customer Relationship Management
Affecting Performance of Outdoor Billboard Businesses in Thailand
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Abstract

In objectives of this research article are to study, (1) the congruence of the driving factors

model, human resource management technology and leadership affecting the marketing
mix, customer relationship management (CRM) and the performance of outdoor billboard busi-
nesses in Thailand with empirical data. (2) the factors of technology, human resource management
(HRM) and leadership influencing the marketing mix. (3) the factors of technology, HRM, leadership
and the marketing mix influencing CRM. (4) examines the factors of technology, HRM, leadership,
marketing mix and CRM influencing the performance of the businesses under study. The research-
er conducted quantitative research to collect data from 662 administrators. The statistics used
in data analysis were frequency distribution, percentage, mean, and standard deviation. The
techniques of confirmatory factor analysis and the structure equation model were also employed.

Findings are as follows: The analysis of the structural equation model was in congruence
with the empirical data at a good level. The test of the influence of factors in each aspect found
the following: Technology exhibited, Human Resource Management exhibited and Leadership
exhibited a positive influence on the marketing mix and a positive influence on Customer
Relationship Management. By all factors and customer relationship management exhibited

a positive influence on business performance.
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Sustainable Success of Seafood Processing Industry in Thailand

Thitapa Na Ranong" Piyachat Jarutirasarn® Chanongkorn Kuntonbutr®

Abstract

he purposes of this article were (1) to study the influences of corporate social

Tresponsibility and environmental responsibility on managerial effectiveness, (2) to study
the influence of management process consisting of planning, organizing, leading, and controlling
on managerial effectiveness, (3) to study the influence of market orientation comprising
customer orientation and competitor orientation on market responsiveness, and (4) to study the
influences of managerial effectiveness and market responsiveness on sales growth. The
population of this study was the seafood processing juristic entities in the seafood processing
industry. The researcher selected 400 sample units using simple random sampling. The usable
questionnaires were 381. The researcher used LISREL program to test the hypotheses.

The results suggested that social responsibility, planning, leading, and controlling had positive
influences on managerial effectiveness. With regard to customer orientation and competitor
orientation, the researcher found that both had positive influences on market responsiveness.
Both managerial effectiveness and market responsiveness had positive influences on sales growth.
Regarding the goodness of fit indices of the structural model, SRMR was equaled to 0.08 (the
criterion was 0.08) and CFl was 0.91, which was sufficient to say that the model had a good fit.
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NalAYUINITEY @RamnssuwlIIUamIINeLa
a v ] | a ~
folainduiilgauniuresgsivemisnsiaite
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nnsdseen dnadaduginaneglutievesnisitu
AUTENOUNTVIVWIAIAGY YUIANGIT LAZUUIA
g mﬂsﬁa;gasum@ué%%’aﬂaﬂﬂma WU DI
nziauUssududuidoaniidAgyvosUsanelng
azﬁau&im;&ammsdaaaﬂmmimzLaLL‘Uig‘Usuaa
Inglud 2559 Aiflyar1 191,005.6 aMuuImMnIe
a & o | &
Anu Saway 20.2 Y89NNSAIDBNBINISNIVUA
vaslny laefinuinszUeunardudududndn
dndluunNNINSeasay 70 Y89N1SAIBBNDIMNSNYL
wUssuvianun Audidendnsineandy Tul 2560
Uszinalneurazaunsadsesnyuinszlondy
YaA 71,962.5 dnuum inauant 2559 Seway
5.0 uarazaunsadseanisld 77,058.4 duum
WNTWANNT 2559 Seway 11.0 (Kasikorn Thai
Research Center, 2017) §3d83udiudn n13f
glvgnaImnssukUssUuemsnslaUsEauAIy
dusqeg19ddulatu edesandeidevindlu
ANSUBININDIBYENAVDIAINUSURAG DEIAUY D
DIANITNIAIAUBALFIINADY NTLUIUNITUIINT
1596 taznstanudfyiunain J9ages
NaReUTEANSHAYDINITINNITHALNITABUAUDY
sana1nlan duavilugnisasyivlnvesen
YYDEY1989TU
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IUILEIAYDINTTIVY

1. \fioRnudvsnavesausuinveusodsey
LazAUSURATeUsDAIIndaLTBIBIANSTIdHE
FoUTEANTHATDINITINNTT

2. lefnwndvinavenszuiunsinng su
UsenouluAIenIsIauEY n153neIRnis A1
LazNIMUANTIdsHasoUsEAvBHaveINITIANS

3. Wednwdninavesnisliauddniu
aa1n dulsenaulumenisiinnudAgyiugndn

'
o w w 1 1 a1 '

waznsiiaudAniuaude Ndewasionisnay
AUsIfanan

4. WieAnwBvinavesUszaninaveanis
Janmsuazn1IneUALDERaTN Tidasean a3y

WWulpveseanvny

YDULUAVDINITINY
1. YUIAAUAILUS

1.1 fuUsdase (exogenous variables)
Toud fulsiisatiumusuisveusednuves
89/ N5 FawdsiiAafunssuIun1sTnnTg
(management process) wazsudsiAeafunns
TiarudAgyiunain (market orientation)

1.2 fudsAunans (intervening variables/
mediators) lon fuUsusednsnavesnisinnis
(managerial effectiveness) AalUINITHOUAUDY
#onan (market responsiveness)

1.3 fuUsma (endogenous variable) loun
MuUsn1sasgivlnvessanue (sales growth)

2. 9auUtanA 1uUsrY1ns tdulssanu
qmammmLmigﬂmmwzLﬁhﬂi&%ﬂlﬂﬂﬁﬁ]ﬂ
neidouduifyrranartungdoutunsalsam
gna11NT3d (Department of Industry Works,
2018) warnsuUsEaTinanomsnzLa (Depart-
ment of Fisheries, 2017)

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



792

Useloniitlduannnisise

1. Uszlewdludinnis iWunisdiemged
wazkuIAnAEITU CSR NIeUIUNITANTS uae
nsliianuddgyfunainuinaunauiu e
afrapnudiduliifetu dufle msasyivle
Y8303FN IS orene Iner Ui ulsAuNaTs fio
UszA1BHaT0INTIANITUAZ NTADUAUDIRDAAN

[

2. UsglewdllunAufin anunsaiinaniside
TUlflulssnugramnssuuussUemnaneia iited
witllssnunaivssauanudniaediedsdu
AoalANUURAYOURDdIAN AnTEUIUNITUIING
Fan1sluiFeanisnauny M1 uagnIsAIUAN
agudugusssy Suazdwmalbiinussansualy
N15UIMsIANTS wagdeslinuddgyiugnan
uarauts Ssazsiliiosdnsanansanevaussse
paalddady Audusafinnun fe n1sieswy

WWUlneI8DAUNY

4

a

WUIAA NQES wazUITENNITDS

e- &2

a

LUIAALAEIAUAINNEIEY (sustainability)

A @ a aAa o W Y] |
mm&msJuLUuaqmmmmmyﬂuﬂm;uumﬂfm
aa' & = ~ '
Arsluunluen Wesanludrmatenalsse

b

Meuan g3ieeneg Idigeavesmaiamnedng

| [
g

fidu gehamdtusienuiuiiavounntulunig
¥RvnssuLasnansenuiindeamnty Tulle
wALfie e aTuwintu (Savitz, 2014) A1SWAILN
anudsiuasdosaanndesiunnudoinisues
landagtu lagusimannnisuieInuannse
vesAuunddluounng LiesnevaLedfonIy
f99N159899ULad (Brundtland, 1987) na1ife
mswaunaudBusdudesiddmnudbu
VIAULATEENY Fany Lardandentulos uay
aaFUsEnauddyresnsnanegesdufifenis
T¥nszuirunisfivisanuanssnus1uauIng o
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AU N150USNENAIULAENINYINTTTIUYIA
nsTUIMsWENt Srnulasaddmsuntnau
AUSLAA wagyuvy Saufan1swauINITA 1Y
wiswgRaliAnemaNnaiuse Sanusvasdiiiu
Tufinslanuddyfusudanaden wwswsia
wardam (Orji & Wei, 2015; Winroth, Almstrom,
& Andersson, 2016) uenani nsuaneesdadi
funumddndmiussianisudnlursnand
wiswgnainauliuuuey (Gupta, Dangayach,
Singh, & Rao, 2015) dne e

ae9lsfin Amnudifunazausuinveuse
d1PUU9I99ANT (Corporate Social Responsibili-
ty--CSR) luunendaiinisldaduiy wdloundeindu
Foadeaty uaviaesariuunAniiunnsieiy
Entiosusiioadestu fudy CSR Fadudiumis
yasnudBunanduisnisiildfuiiatans
sufiusuliesdnisdedu nsdndusmuiiely
paRnsogndfutiy ssiului 3 @vdn wie
3 9esnuiifudalseneuine esugha day
warAwandeu (Trabucchi & Lee, 2007)

WIAMAETUNTZUIUNTIANTT (Manage-
ment process) McDonald (2010) na131 wiil
293n159N15UTENDUAILAITINUNY N15TA
03An1s Anuduiiin uaznismuay et i

Y 9
A 4

ﬁqﬁmawﬁu%msmag%’mmsﬁ?mf]u%aﬁ?’uf]uslu
Aseanisfivialiesdnsuszauanudnde oy
wonidutsuule ol (1) nsnausy Tnely
AonnsefianisesdnisinatulaesuAanssy
vannvane waviaundvne fedunthiilunis
mmwuéuaa;}U%mﬁaLﬂuﬁaam%’ﬂmzﬁwmG]
v sdnduls nseyqInlindnanulidiusiy
Tunsinduladsorsasandndiuinilideya
WadnduiauA1nan1suInITesdnisiaedned
UsgdnSnn (2) M39nesAnis Useneumenanssu
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wneiiisateslnenssiionisdousenisdnass
ninensludnuvariatuayunisussgdmang
wazununsuiinaun g adunidilunis
TNUNUYBIHUINS BeAUsEnaudAgauUsEN1s
YDINTINBIANTT AB NAILIATIAS19VDIBIANTS
ImnTnnuLaZEnoUTININKN MyuaULuY
ns@nsedeansluesdnis (The Management
Process: Management Functions, 2018)
(3) anududin anududdigunisdudi

o v

NN AUS N waz A UL UR U UAT

=< Y o

Wasuuuaa (Gillespie & Mann, 2004) sﬁa@mﬁ?u
Hhudunilerenszuinunmsdanms uagnsadiauss
Qﬂ"lwaqwﬁmmﬁﬁ ﬁqﬁﬂﬂm'%aﬁu%miﬁimmu
ﬁﬂLﬂuﬁﬁﬁﬁﬂwﬂuﬂwsﬁméaﬁaawsﬁﬁ wag (4) N3
AIUAN BIANSIaELUSINIAITIENaENSYIoIEN1s
#199 fieatesiunisaauay Tae3smawean i
sUuuunMsmuRuLUURRWe it uaz
FUKUUYDINTATUANN OB TBNITAINATIBR
sulluiamsldszuudeyasiieg lunsinludanis
(Miles & Creed, 1995)
wwIAaAgatunisiiauddydunain
(market orientation) 11889 N15IANITAANTIN
wdndedenalviosdn1sussaitvaneniuaa
ABINTITVRIGNANUATANUAIINADINITVBIAATN
wazaseauianelangeiiusydnsamungndn
snvadududdyivinliesdnisivssansam
gen1eudedu TnenisimuwuIvanisiiay
dftfunmsama sn nsliaruddyTuns
AAIAAILITOAIMUATIANIINITAAINTUTE Y7
Fademaliosdnisiivonmenazilsiuduldse
U (Hooper, 2006)
PNNSNUNILITTUNTIHTIAEITEY anansn
duangmulsnslinudfgyiunain (market
orientation) MUsznaulusme nslianuddeyiu
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(%

anA1 (customer orientation) N1sliAMEARY

fuAWYY (competitor orientation) Ua¥NS
UT2auINUIENI19NUI89U (inter-functional
coordination) (Im, Hussain & Sengupta, 2008)

@ Y

wiluenised H3 RN IR E R et
nshinuddsyiugnAl (customer orientation)
LLazéf’JLLUiﬁ?iLﬁ'EJ'Jf“fUﬂ’]szméﬂﬁayﬁ’ijda
(competitor orientation) winths nseuys
gosshilitunslinuddiunanneuen 3
AR LAENTONDUAUBIRONAIALARLAZ EINE
serasludinsasyiulnvessenuese
wuAaLigafuUszANSNaTeINITTANIS
(managerial effectiveness) kUIARYBIUTEENTNA
A199ANISHAIUNNIYNAIIAURNIYA LAY
Reddin (1974) Tia1fig1uUsz@ndnaueninis
Fnsindudsiifuimsussauanudisaluites
vosHanARVSONadNs amansussquimaned
“aINMane Bennett and Langford (1983) a5u7e
1 Useavswavesmsdnmailuaiiouninudusius

Y a v

swdw?«lqﬁgmmimaqmsf\]ﬂmé’mmaﬂizﬂau
AsfuAsiimaniinasUszauanudndanield
F 9311 AV0909A N15L09UAZAILING DUNIIA Y
\sugRaLazdamu

UszanSNaueIn139mn1s (managerial
effectiveness) Duwailinainnszuiunsinns
(management) ivilsinssuauniseneg d1i5eas
lanufgsiiusedvona MeALLaLNSNEINIVBS
99AN1S USEAvBNar8INISINNIIdBnsnananis
Windulavessenvefiansnaderudsduly
N1IANEUUY

wnAnfeafunsneuauawenan (market
responsiveness) nsnevEUBIRoRaInT LA
dinyessbaiomudiSaidsduvesgramnysy
VNYRAIMNTIU NAIAD AOINBUAUDIABNAIANEY

]
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ﬂaqméﬁa%’waﬁﬁ ViusansiUasunlaswoman
LLazmmsmauauamamméfaamwaaqﬂé’wﬁ'
Wasulldse uenant lughunsmevausde
ANUABINITVBINANARDINANTUTINwEInAlUlad
NINEININTTUIUNIANLTUALIUY Tellyarinlu

ASBULUIAMUAAN LY IUN15IVY

ASLUIUNITES19ANNE U

AMNSURnYaURDAIANYDIDIANTS

(Corporate Social Responsibility)

ANTURAYDUSDEIAL
(Social Responsibility)

ANuSURnTaURRAILINGL
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nensaantugiuureamsiisslewiungna
fanuduendnuaidsifelsifiguaaseladil lai
anunsadeunuuldie wazliansadeulaie
shemaluladdus (Barney, 1991)

NAANSVRIAINE B

(Environmental Responsibility)

ASZUIUNITIANG

(Management Process)

Uszdvduavesnisinnis

(Managerial Effectiveness)

N199794HY (Planning)
N1399n"3 (Organizing)
N34 (Leading)

3AuAs (Controlling)

nslianuddgiunana

mMsiaiaLAulnveseny

(Sales Growth)

(Market Orientation)

mslianuddnyiugnan

(Customer Orientation)

INDUAUDIFONAIN

(Market Responsiveness)

mslinudyiuguds

(Competitor Orientation)

N 1 ATBULUIANUAATN G IUNNTIY

HUYAFIUVBINITINY
auyfsgiui 1 anuuRaveusedenuay
anEnaluuINARUTEANENATDINITIANTT
auPgIuil 2 mnuiuinveusioduinde

a a

L dNSNALULTIVINABUTLANSNAVDINITIANS
AUYAFIUN 3 MITIUHUITLBVENALWTIUIN

3

AOUTEEVTNATBINITIANS

aa

AULATIUN 4 N13IRBIANITILLBNENAL WS
UINABUTEANTHAVRINITINNNT

aa

auyfgiuil 5 msthazddvswaludewanse
U5ANNaYeINITIANIS

auyAgIudl 6 mImuauaziivEnaldeuan
AaUsEaANENAYRINTINNTT

auyfgnuil TnsliauddyiugnAiesd
anEnaluauindenisnouauawianaia

auyfigiuil 8 mslimnudfyiuguasasd
anEnaluauindenisnouauawianaia

auyAigIuil oUszAvSnavesnisdanses
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521U8UISI9Y
siseluafsiifunsivedalsmna Tag
wSeailefldlunside fie wuvasuany
Uszansuaziiegns Uszannsiilalunsise
loun guanevsmzaniduifyana Felegidu
PN §Ildvnavesdiegnnunueives
Hair, Black, Babin and Anderson (2014) Aig 10-20
frograsanileindin ;:ﬁ%’mﬁaﬂiﬁi’fmmeﬁ%uﬁw k)
10 el ¥n msrzaldannni 10 fetsas
fouralugunn 1lesangiseiidemauvies
50 40 §r¥m Frograariniu 400 Fegh ekl
%"L%msLﬁusﬁagaé’wmmaﬂmaamm'asuaswEJ%@LLaz
ﬁag’mmsmisqmuqmammm (Department of
Industry Works, 2018) 163e#iléunTlog 834 57
Fo doindunseusietne (sampling frame) s
aniiu f3%el4 B maduiuuiie (Simple Random
Sampling--SRS) duiieg191n 400 Foes Uil
1FiN15MsI9de UL UUAD U TS SUNEUAULN
Tudesdu wuih Suuvasuamusyedignoulsl
I¥ddlaney 1wy nevazuuy 3 maendudnilg
wiolildmoulinsudiududaunn 3dedld
Fauvuaeunumaiioan waswuvasuauilele
$1uu 381 YwaNduauavn 400 4 toyad
Anauliinau 9INN1IATIVADURU LA UAINTILY
\futeyaun mndudnnidy interval Scales

Ya o

1398 1A b ANLRAUDIT D

Y

dfiflumeuiluuisde

mauwsiazteldunutayaiililaney (Hair et
al, 2014) vihlvdeyaauysel wazanansaldlunis
sz vinall

wIasllanldlun1side wsesilenldlunisiiu
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v v '
v a A =

swTmdeyaluns@nwasadl fie wuuasuy B
Fomoudunsin 5 sEiu antuiinisnge
aauqmmwmaqm‘%'aaﬁasluﬁmmmmaL%%ﬁam
(content validity) lngnsimaduiianuaenades
99309A07% (Item-Objective Congruence
Index--I0C) WuIrTaAInIuLsaztolAIINAIN
0.5 antuthuvvaeualuneasds (try out)
fugfusznounssiuan 30 518 wdnhdeyaiild
WvnsieTzianudesiy (reliability analysis)
warALATIZDIAUTENDY (factor analysis) NN
AATILNTBYAINNITY try out Wudn saudsnn
fdlA1 Cranach’s Alpha 1y 0.70 (Nunnally,
1978) uawilen Item-total Correlation gen31
0.30 (Field, 2005)

nMessiteya fldeldnsieseideya
Bowlasnsaaoutoduiugiu (assumptions)
999 LISREL 91ntiudwvhmsinseitadodedusiy
(confirmatory factor analysis) Fudunsnsn
doulunanisin ngldlusunsy LISREL wagaa
Factor Loadings Tulunanis3ndslu SEM Sania
Lambda A 313js¥adauusiudeatuniold s
Wrmnaiaderty (reliability) 2 A1 A® A"
Auderiusiu (Composite Reliability—CR) ffue
anuwUsUsuadefiadale (Average Variance
Extracte—AVE) ndsa1niiu FERERETRIEEVRIEL
ANATILUULANAS (discriminant validity) Tag
T8 nssudfisuseninsanuuUsusiuaie
fiatals (AVE) fupiduuszanianduwus
(correlation coefficient) amu3gn15v89 Fornell
and Larcker (1981) lun1sasiagaulndalsnnge
TunseunwAnuiinuuansieiuniely @
nsnaaevaNyAgudIdelaldnTiesgilueg
\Walaseasng (structural model) Tnglalusunsu
LISREL Tunsnaaeuauyfgiu
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HaN15398
A3delaiAivuuuasunIudledIles wuy
aounuiildlad 381 g Tneiidulsvihnsdans
domdesdeyaiviamelulagunuaidaoa
wagvesdorauiug warldvhnsnsadeute
fuivgludesiuludosnfioonuonngy e

Y

FUNUSLTIAUNTITENINUDANDNUN TG ILUTH

D

WU hagn1snTEANeRUUUNG nun tudend

panuannguLaziinudTusIdLdunsIlunng
YoelornNY dunsnsEReLuuUng Idulald
#1&3 Normal Score Command lu PRELIS Tun1s
wlastoyalmdrlndnisnszanguuuund
BRI ERN
Adglaiiaseianuaisvesnaulazan My
Y9909AN5UED KaUsINgI1 Teyatilduuszney
Tudae Aamsvunagou 319 Wiy 83.7% Aans
PWINNAN 32 WU 8.4% Aan1svualug 30
Wiriu 7.9% dmiudumisvesgneu diulvg
Wuiihweshanstadl 302 au winfu 79.3% way
Fusmssesuganlalaiinvesianisl 79 au wihity
20.7% gmouidugvie 157 au wiriu 41.2% 1y

Y a

NV 224 AL INAU 58.8% a@USEAUNISANYINU

U o
°

< = s A N o
dusamsAnwiiindnUSeyynsil 188 au winiu
49.3% USquey19s 183 AU Wiy 48.0% ey
Usgyv 10 AU iU 2.6% Aanisintdngu

A o N =
ey 72.36 Au Tneldmideauuannsgiu
84.04 U uagUsznauianisuiuauaie 9.61 U lay
a = =~ A 1Y
fanudesuunnigiu 6.10 U ongadevessnou
winitu 43.2 U Tnefdudeauunnnsgiu 6.24 U

nsinseideyalulesiuanduniimea
AOUANUATIUUTINAUY (convergent validity)
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Fadulumanisda (measurement model) Way
ANUATILUULANANS (discriminant validity)

Ya v

Ha3elalgn1sAes1gidadedediudulunis

Y
s L4

AATIENANUATILUUTINAUY Tumsinsziinds
usn §Adelddaiatinduansinoon el
Nl uaYIeseilvg nansiiesevlnieglu
sedfuifianela A Lambda A vasnndatfaiiy
0.6 1 Theta-Delta (8) fni1 0.4 wdsaniu
ﬁ%%&léfﬁmammmmmLﬁ'?j'aﬁuiau (Composite
Reliability—-CR) dadudraudeiuluszdiu
filsAa1eiu Cronbach’s Alpha wagA1A11wl
wUsUsuiianale (Average Variance Extracted)
Fadummuulsusiuvesitinfisusvoiai
Souvanuladu fn CR A5ULE Ao 0.6 dau fn AVE
7i%ulé f0 0.5 (Bagozzi & Yi, 1988) Fafn CR
NNAT waZA1 AVE NAIAIURITLLNGAN

NSIATITUAIUATILUULANAIS AD AT
WisuieuAmduUsyansanduius (correlation
coefficient) VoL UTADIAIUNAIGIEDY AU A1
AVE vassauusiaositiu (faecrn) uiarsuys
fidn AVE wesfaies namsilsuidioudldifiuin
A AVE vossuUsudsdianannninadudsyans
ANFUNUSUNNAIEDS LANIINAINUATIUUY
usnene fudsnndausnaneiu laigdoury

Aadelaldlusunsy LISREL Tunisuseiduy
Tuwaldalaseasns (structural model) Hienasau
auyfgiu Tagldmaanuy SIMPLIS Tnefifuususl
Aeuen (exogenous latent variables) 8 @ g
fruusurenelu (endogenous latent variables)
3 6 M wagldimuusudanieueniia 8 & e
duiiusiu (§) eg19dase (9n1519 1)
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f19719 1
HANTSNAFOUALYI 1Y
AuYAgIU feyanwal LISREL Aduszans t-value

ausfgd 1 A 0.258 2.050%
aunAgIui 2 A, 0.004 0.063
auyfgIun 3 A 0.084 2.956%**
auyAgIuv 4 A, 0.032 1.056
AuyRgIUN 5 A, 0.463 6.401 %%
auyfgIun 6 A, 0.130 3.721%%xx
auyRgIun 7 A 0.488 10.073%%*
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The Effects of Perceived Complaint Handling and Its Antecedents
on Hotels Customer Loyalty in Pattaya City
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Wirat Sanguanwongwan’ Norapol Jinandej*

Abstract

n this research article, the researcher examines the impact of perceived complaint handling

and its antecedents on the loyalty of hotel customers in Pattaya City. The mixed-methods
research approach of quantitative and qualitative research was employed. In the quantitative research,
field data were collected using the method of nonprobability sampling by selecting the members
of the sample population using purposive sampling. The statistics used in the
quantitative data analysis were mean and standard deviation. The structural equation modeling
(SEM) was also analyzed using a computer program. In the qualitative research, the technique of
in-depth interviews was employed. The members of the sample population were selected using the
method of purposive sampling. The research instrument was an unstructured interview form. The
method of triangulation was used in data analysis as well as the technique of focus group interviews.
The research instrument was an unstructured interview form.

Findings from the SEM analysis are as follows. The service quality of hotel businesses in Pattaya
City positively affected the corporate image of the businesses at a statistically significant level. The
service quality of the hotel businesses under study positively affected the loyalty of the customers
using the services at a statistically significant level. The satisfaction of customers using the services
of the hotel businesses positively affected the perceived complaint handling at a statistically signif-
icant level. The satisfaction of the customers using the services of the hotel businesses under study
positively affected the loyalty of the customers at a statistically significant level. The perceived
complaint handling of the customers positively affected the loyalty of the customers using the

services of the hotel businesses under study at a statistically significant level.

Keywords: Service Quality; Perceived Complaint; Handling Loyalty
Type of Article: Research Article
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15.3 13suandenay 6.9 lulasuna 3/60 (Office

of the National Economic and Social
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Development Council, 2019) @@n15L979n
wsulsuusuludioaimervesiinrieudieasiuiu
s IneuazyIindnaualud 2560 &
Wee 10,010,797 Ay @dnnisidinusudisn
Uszenvlsawsuludloaimeveatnveaiisnsin
Tneanunlud 2560 Sikavan 3,302,396 Au d@di
mMsdinusuiiinusznnlssusuludosingives
Shvieafisrrasnananamelud 2560 fvamun
6,708,401 AU (Ministry of Tourism & Sports,
2019) AMNBHUAMUINAUIINTARALUHUNAUT
Fmfausziugnsmanii 3 Idnemsianumas
Vioufiermenzauiuned 13adna Hununs
Feaunm uaznisvioniiealasyuvu na1dn
nsvienfimdnveangudmindisaduuvds
vieadieaszivananely dnveufiermeduway
Snvieaflsrseludifintuanduduasusnish
vanvianeLay linIgIun s dauvasiaadien
wazRanssunisviendiervestnvieniisainang
azmnuavUaondosusaUssiulalussendelund
yosauluitufinguisrinmens Suosnveanguny
Whmneduldegrwhisluyndemnslasianiy
agadensliuslonianmeluladuazszuunis
Foansadelniadeneldliuinisvieniieausay
919 (Pattaya City, 2016) LannsAudALy
YesnuUinsTiansaadrainveadiondiutule
Tusunmnsadunisliusnisssdelainiuded
msfpsdinmsAnuitotluiauuagyfuusdu
gatlagiudailugnsmanisd wa. 2561-2580
Ignaaliin weluladfidnisiaunegissinisads
NALWLUA1ANTTUSA1SABIUSURIdDASUAUAINY
#eamsvesuslandesuiuunsmilasuly
(National Strategy Announcement 2018-2037,
2018) \iesassutihvioadienfiasiduinusuuas
Judneldaeslugsialsausudinaine
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IUILEIAYDINTTIVY

1. oAy nansEnUYeInAAMNTUI ST
fnasianinanualesdnisvesgsnalsusuluiies
g azANUienelavegnen

2. ilefnwmansgnureanmdnualesdnig
vogsAalsussludlonine Mnasennuiiansle
YBIINAUALANUANFAVDIGNAN

3. WieaAnwinansenuveIAUianalaves

Y aa

anAfllnasion1siuinsdnnistesenssunay
ANudnAvesgnA N lduInsgsialsasulu
Wigarinen

4.\ Wefn¥NaNTENUYDINITTUINITIANITUE
Y o i o v A Y a
TeaSsuninasianuinfvesgnAiuilduInig

ganalssusuluiloniven

Usglewiitld3uainnnsise

1. fusznounisgsialsausuluwnieine
anansathteyauaznaanauideluldifeinun
AuAMUUINIHIIN NN wallugshalssy
waznsUIMsinnistedesSeuiieliAnnisiu
snsdanisdeseasuuresgniiliegneiniy
wangauioidunisinugnaly siliAne
fiamela warundsanufnfvesgndn relviin
Uszangnmlunisudadu

2. fuimailonimen aunsaidoyaiile
fidunsdaeiluguiiatuayunagsialsusy
ludlasinenlvddnenimlunissessugnateeig
fusgdnsnmuasivanzauludiuveinmunInns
U315 Mnaneal kazn1suImsdnnisteseasey

Feazlugnissuinisdanistefosiou Auiis

wolv wagneliiAnaudnd yiliAnselidng

Y9991 990UBaLa1U150UN518 LN AU DI D4
a A v oA ) & P ~ ) P ]
dueliidlanimenduliesisessugnatuasiin

'
[

] A Aoa
VI@QLVIEJ’W]ENEJU@@IU
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3. Arsvieafisaurslssnalng waznis
vioufigadidnauinel auirulsausulnenie
nyiueen lﬁﬁﬁaaﬂawiﬁmﬁaL‘f’]uaaﬁﬂszﬂau
Fasandaunue WoNmuwiusazulaueiie
a'qLa'%mmsiaa%’uqﬂﬁwLLazﬁﬂm’aqL‘ﬁmﬁvﬁhﬁﬂ
Tssusunarduingldaoslugsnalsausuivaiiio
finewazgsafiisuiosessiiuszansanly
L‘%'awaa@mmwmuu%ms Aaneal IR
Awfianelafiuviadewesgnin

a. ﬁfﬂ%ﬁ“}’ﬂLLazéﬁau‘iﬁﬂﬂamwmzﬁwam':?
AnulUlddussdusznounazuumsfiazaniise
thlumunagsesenluzesgsialsusy TuFes
Y0INTIANIT NSAAIALazRaenauUsEleTine
n1ABUY

uwunAn Nl wazeiseiineades
MIdENaNTENUVBINTIUINTIANIIUeTeN

Seukaryndadudeninudnivesgnanlsausuly

Wosimeld wnfanguiaiutadelunisdine

v
v a

Al

U39UAMAINAITUIAIT Parasuraman,
Zeithaml, and Berry (1988) lé’ﬁuaua@mmw
M3usnTIduanuunnaRsEnieeLAInnda
Tumsuimsiilediazunissuslunsuinnsius
Wvuiugureanseuniin esinaunim
yoansuimstulidnuazilimiaaulden
wazdalulafinasvitn1s3deeg 1901199979
Parasuraman, Zeithaml, and Berry (1985)
I@finsfaunniosieinnanimnisuinisly
gravnsIuTnuIMarsialsasLTulae Getty,
J. M., and Getty, R. (2003) F3lginswanades
foinnuninnisuinslugnamnssudiinuas
sanalsusuannsouanuasld 5 43 filde ennw
HugUs3umesnsuinis (tangible) mmnindede
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Tnslald (reliability) n1smevauRIRBNITUINNT
(responsiveness) arusiulalunisuinis (con-
fidence) wazn1sAnmedeans (communication)
warlsinsmaaeuauRs eI LAY
flo¥n (Lodging Quality Index—LQl) Fuduaias
fleflanunsalinadeyaiiusiughangninfivsnya
ﬁ’uqmammsuﬁﬁﬂkmsu (Getty & Getty, 2003)
Uadunmanualesdnis nmdnuyalvesgsia
Huduunnudiiedesiunmsneesnnude
AMUZEN ARUAIATTIRazANUTETiUlRves
yARasieanuiiviedidy nmdnwaleadnisues
gsnalsausuludlonivendsauisadnlaainesd
Jsgnau (Barich & Kotler, 1991; Minkiewicz,
Evans, Bridson, & Mavondo, 2011; Wu, 2014)
(1) wavesrde (beliefs) (Minkiewicz et al,
2011; Barich and Kotler, 1991) (2) viAuA®
(attitude) (Barich & Kotler, 1991; Kandampully
& Hu, 2007; Barich & Kotler, 1991; Aaker, 1991;
Esmaeilpour & Barjoei, 2016) waz (3) AuUseiiy
Ta (impression) (Wu, 2014, Barich & Kotler, 1991)
suaaqﬂ%ﬁLLazmwﬁLﬁmﬁuﬂwaiu%miamaqgﬂﬁwmwm
Anufanfifregsfalsausuluiionineriisessu
TnvieadiedlveuazansUszmetiues
Uadeanuiisnelavesgnan Anumungves
auftanels mnedmadnsiineftudaonis
éf@ﬁuﬂszLﬁuu,asmsﬁﬁmmmuﬁugmmﬂmi
Ufduiiusuazn1suslnandnineiuasuinisves
anAn TnemsSeuiieunuudnmsitlasutuamy
mwﬁ’aﬁqﬂﬁwﬁﬁ’maq (Wirtz & Lovelock, 2016)
anufiawelovesgndriiilienmninnisuinig
waznsdinangsilsausludesiveniufe
Toasunadnineriuansaniugnisensuainm
JdnveegnAn (Oliver, 1981) 91NNFUTEIUAUAT
wazn15U3NsTilasunsdameuainisausulag
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n19SsuLisusuuInsiila Suaseiuainy
mwi’waqqﬂﬁwﬁﬁsiamiu‘%mimaﬂiﬂu,iu (Wirtz
& Lovelock, 2016) 29NNNSNUNIUITIUNTTULAE
AsAnwLuuaesiitisatesiunnuiianela
Lé FeasUosAdsznouiinyanaansainin
Anuianelalaainnisusniseedlsiusu (hotel
service) aeAUsznaulUvadlsausy (general
hotel attributes ) LA AIMINEDUNIN NN
159133 (hotel physical environment) (Wu, 2011;
Kaur & Soch, 2013; Johnson, Nader, & Fornell,
1996; Keshavarz, Jamshidi, & Bakhtazma, 2016;
Zeithalm, Bitner, & Gremler, 2013; Su, Swanson,
& Chen, 2016; Camacho, Silva, & Florencio,
2017; Cheng & Rashid, 2013)
TadunnsTuinisianistesessuu anuuadn
299 Rothenberg, Grewal, and lyer (2008) ‘15’14
miﬁﬁ]z%’ﬂmqﬂﬁwaqaaﬁmnmlﬂﬁﬁuﬁams
flasdnsannsafidanisfudofousouvesgnin
Fafunissanstedenssuiadudesdiinig
§dy nsUtruduiuse ot auadiled
nsFunUImgRnssmdniseassutiuetaesd
ﬁm%walé’asmﬁﬂ%ﬂmgﬂqummé’uﬁuﬁﬁlums
famsteteseu seifuduiidungldduuy
$raesornazlinaiiesfiazeSutenisiamunnsly
nszUuMsTansteseaseu wasduiladesiuly
qjmst%'uéfuiuL'%lawaqaqﬁmsﬂawaammqaﬁism
(Tax, 1993) MsinUsEEnSAMIBINITIUIIANTT
to¥eadsufvnsiUsznouluiFesueinugfsssy

1

(Tax, 1993) Feamnsainlalasdadonisivg
nane UL usITY (perceived distributive
fairness) Jaden135usainudusssunig
A3¥UIUNT (perceived procedural fairness)
wazdladunissuinnudusssulunisufduiug

(perceived interaction fairness) (Tax, 1993;
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Singh, Jain, & Choraria, 2016; Tolba, Seoudi, &
Meshreki, 2015; Hombure, First, & Koschate,
2009)

Jadueudnd mnusnatululeduiies
LAN5T a8 veINANS TN e USSR e Y
futladeluaatunisaliifidvsnanazdwananis
LﬂﬁauLLﬂaqmaqwqaﬂsiu (Oliver, 1999) fansny

Y a v [ =2

UdansiignAnduse dayarduindsiiasdod
videatiuayy wanfusindouinisegseiiles
winaedl mnnsalfinssdyina vierumeten
mamsmmmﬁ'a]smﬁammaqwqﬁﬂssmaaqﬂﬁw

fim1u (Oliver, 1997) aulufiatunauiignAnds

NSBULUIAMUAANTIY LAY

Service Quality
AUAMMILINS

Corporate Image
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Customer Satisfaction

- ¥
ﬁ’numwa“lwmqﬂm
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fusilumsatuayulaensidondondnfusiuas
U3N15413198 U UaTIAAIINEINGIUINUAE
nsldnugmaveneneny (Oliver, 1999) wail
PNMINUMUITTUNSSUlidERARB LAY E
AUNITINAIUANA ANAILUTUDIAUANAUD
anfiiuldusmsuazidinlsusiludlosivels

1%

U
fatifamudlun1snavLNnwazldusN1slsaLsy

v

91 (frequency of repeat of the stays) Wazn13
Tiduugdlsswsulvitudidosnisundminuagly

USN5L5965u (referral) (Tolba et al,, 2015; Kaur &
Soch, 2013; Russell-Bennett, McColl-Kennedy,
& Coote, 2007; Oliver, 1999)

Perceived Complaint

G Pk
M3sUIIANMIVOTDISBY

Customer Loyalty
s

¢ ¢
AWANUDIAMT

N 1 NTBULLIANUAATN ML UNTSITY

HUYAFIUVBINITIVY

1. AMAINNITUINITVRIgINALss Ul e
finenfinansenuluniauinden ndnuyalodnis
vaagsnalsusuludinaing

2. ANAIMNITUSNNSTegINAlTausuludles

v

nefinansgnulunisuinseainuianelaves

£

W
andndnlduinisgshalsssuludiosinen

AAnAvaIanm

3. amdnuaiesRnisvesgInalsssuluiles
imegniinansgnulunisuindeniuiianelaves
gnenfidalduimsssialsausaludioniven

4. amanuyalesrnisvesgsnalsssdluiles
Wweinansenulumauinseauinfvegnan
fidlduimsssialsausaludlosinen

5. anufiamelavesgniniunliuinisgsia
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Lsswsuludinvinenfinansenulunsuinsenis
fuimsinnstedessouresgnandidnalduios
gnalsawsuludiosinen

6. mnuflswolavesgnaniuiléuinisgsna
Lsawsuludlosimeniinansenulunisuiniuaing
fndvesgnnidnunlduinisssielsusaludles
e

7. M3uINsinisvesesuureIgnandl
wansenulumaeuinderufndvesgnaniidian
THusnsgsfalsausuludoniven

asma v

521 U8UI5IY

[V
v a

A53deAseiiduntsidenuunay (mixed
method) %wﬂ%ﬁgﬁaa&aL%Q‘LJ'%mmLLazL%ﬂammw
\lelsinsudadnsnavessansznuvesnunIm
Msuimssiennuing Tnelitoyaidsannmiile
AUUAYUNANTTITBLTIUTU

feg1adelsunu laun Qﬂﬁ’lﬁﬂuﬁzmlm
wazas 1 RTd wRnwarlduinnduegng
oo 2 Yu 1 Aululssusuluwndlosinendilssusy
IFulueygnusznevgsialssusulufiuisune
U19925991N7191N58N0UAZY WUIIDENS
gndngudnenn Ao T51eldseldlaisinga
45,000 U Fidaninuazldusmslulsusudialy
aqmwmﬂizﬂauqiﬁﬁﬂiqLLsafLuﬁuﬁéwmamaazagq
Uszlandt 4 Tfudadu 2 ngu leun fhedreiidu
g19lve $1u9U 406 Fregns uazieteiiiueng
#1991R $1u9u 406 Faegnslagnguiiduyna
psvRwtseaniluyingTunn 203 AU Lagy
e 203 Au wunafetesanlunsisendedl
fisuwiovun 812 dedne (Comrey & Lee,
1992) fagsilvinansidedianudotuls was
Tinsiesgviesnusenauiiadosnin fognaas
AN NFNAINEUIMTIUMINIBNUTBINIATTUAL
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a '

;gmmiwmamumﬂLaﬂ%uﬁﬁﬁ%mﬁwﬁwﬁiu
nsdudunuiifiunumiAafuniagsialsous
lulloaingn Yminvays fen1sguing1awuy
191299 (purposive sampling)
isesilefillunmssiusudeyadasua
iwsesileldlunsids Aeuvuaouaudefidels
A4 ULAETUAINNSNUNILITIAUNTTY Was
MUt Adeates wuvaeuay nanseNy
YBIAUNINAITUINTABAIUANAVBIGNAITINT
Tsawsuluiowivng) nsraaeuAUgNiBais
Lﬁam (content validity) Wefiansaiendu
Asldawuaranudenadesvenileniiu
Inquszashveamside thanieesiiemendvil
ANUARAARBITENI TR TNgUTEASANTS
33 (Index of item-objective congruence--I0C)
A1 10C ag5¥ning 0.60-1.00 Uandin ToAnw
ffuLﬁammsqmui’mqﬂﬁzmﬁuazmmmL%'aﬁu
(reliability) ) I89UUERUANIAENNTIAATIZYIN
AndulszAnsvesnseuUIn (Cronbach’s alpha
coefficient) uslazdudesdidetsdon 0.7 Tuly
(Pallant, 2007) Yoyaenaunmldwuudunivel
nau (focus group interview) ww3esdiolunsfing
Junuudunwaiuuulaiilassadne (unstructured
interview) WAZLUUNSAUNWAILTIAN (in-depth
interview) saen1slddunuudunivaluuulaldl
1A598519 (unstructured interview)
NFIATIEtoyaldauTinu Insievteya
Taeld afi@manssaiun (descriptive statistics)
WaadALTID1984 (inferential statistics) IATI1¥%
FLUUENNI5LlATIEse (Structural Equation
Model--SEM) ifie@nu1dn3naniansiuaznig
DOUAMBHANTTNUVDIANNINUINITADAIINANG
vasgnAegsnalsasuluilieningr nsnaasy
lupaaun1slAssas1ImsNITATIE oAU NOU
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WW98Udy (confirmatory factor analysis) U89
FILUTUES A1TATINEDUAIILFDAADINANNEU
vaslupaaunisiaseasnuanyAgiuiuleys
1WB9Usednd Tnefiansuiainaafinnudennass
naundu MTlnTIEEBvsnanunans (mediated
effects) sgwinednusuaslulumagunis ns
ATIERBNENANIIRTS (direct effect) Bndnang
904 (indirect effect) wazdnsnasiu (total effect)
drudoyaifenmunin nsrsaeutoyandainiiiu

Toyaseuiesua newhmsliasgideyalagly
WNIeTIRdeUTeyakUUAINLE (triangulation)

NAN133TY

1. wan1sinsgideyavirluresgneu
WUUABUDIY 91U 816 adu laununAsIei
WARIDNA 818 A0UE SEAUNMIANY SeRuTela
wagsoiou warenTn Wuanud uaveSosar
WUl fhegrsiineusuudeuaudmlnaidumne
s Tauau 460 au Anidudesaz 56.4 sueg
wuin fhegrsiineunuuaeuaudlvgivaeny
30-39 U fid1uau 298 au Anluiesas 36.5 A
a0nug WU fegsiineuwuuasuaualvied
anurlaniduiu 467 au Andudesay 57.2 nu
Ms@nw wut fregnefineusuuaeuaudlng
UNSANTSERUIN IS ey n3 T 461 Au
Andudosay 56.5 drusedueldindesiewion
wuireg1efineunuuasuaudulng Tszsu
seldndesodou 45,000-60,000 UM Ay
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fovaz 62.7 #1ue1Tn wuln fregredinau
wuvasuamdulng Usznoua1Twninauusem
nUIT WU 348 A AnluSeuay 42.6

2. mAnziesrUsznoudsdiuduiionsie
gouAuasudalassasne Wunsduauenanns
FaszifLuusassaunisiaseadefiusulng
WAAINANTENUTDINTFUINTIANISTRTR 0T
wazyndadesieainudinfvesgnatsglsausuly
dlosimemudn fnuusassaunisiasadned
Uulmi (modified model) aanngaasiudoya
Bespdnd wanein sevduasBigruvaniiin ¢
WuUIRRIAUNg Ul aenAd eInaunauiuTeys
Bespdnd Gefinsanandla-auand () T
WU 128.29 a3rdasy (df) AAvnAu 109 @1
AUy (p value) fiAwiiu 0.10005 Ny
\NEW9l Ao AIiAININATN .05 AlA-auAISEUITS
(x*/df) FAnvindu 1.18 Wunsife FasdiAies
19 2 dlefiansan aduidtasysuanunaundu
(GFI) fAnvnAuniu 0.985 HNULNUY D AoilA
1NN 0.9 ATTaAMunaLNAUTIUSULA (AGFI)
AU 0.970 AdalinTzAUALEDAARDY
Wiguieu (CFI) dAnyinAu 0.999 WuLnue fie
Foalanannnii 0.9 Asuisnuesenisfdades
VoS nTIMAoNIATFIU (SRMR) Wiy 0.00993
LazAIduiamuaatmadeulunisUsEIL
W158mes (RMSEA) fawiniu 0.015 wnuneust
Ao AeliA1e8NI1 0.05 AJULEATIUATN 2
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s N Pt
GA=0.68 BE=0.91
(6.10) \ (30.15)
GA=0.95 RE=0.30
(33.54) T DO W S 1 (6.16)

AmsnueiBaAns

(CSAT)

R'=0.833

BE=0.46

(6.12)

2 2 fuuuiassaunslasaianansenurensiuimsiansteieaseukasundaduseniny

fnvesgnAlswsuludiaaine

3. HABNINANIINTY BNSHaNI9Tou Uax
NTNATIM VBIMANTENUVBINTTUINMTTANITVR
ToaSeunaryndadesannnuinavesgnanlsausy
Tudtosinelaglunmideiaunmnisuing (5Q)
fiAngvSwaideanmn gy (Totel Effect) 0.98 Tud
AnufnAvesgndn (CL) unndign uansdawinuys
ANNIMNTTUINT (SQ) dnansenusioruinAves
anén (CL) 1nfign sesaanfonmdnualesdns

f19719 1

(CN) flendvEnaiBanmg i (Totel Effect) 0.70
finansgnusienuinivegnaA (CL) so9anAe
Auanelavegne (CSAT) ANBvanaldeaiueg
53 (Totel Effect) 0.44 uagn153u3n1sdanisde
FeuSeu (PCH) dA1dnSnaldsanvnsu (Totel
Effect) 0.30 @silnansznusianmsnivesgnin
(CL) apmdufusnauaiiu (ganss 1)

HANTENUYBINITTUINITIANI S0 Tov S UMz ynTTadesenuAnavegnmlsusuludesive

AUSHAANS

Aauusame Cl

CSAT

PCH CL

DE IE TE DE IE

TE DE IE TE DE IE TE

SQ 095 - 095 068 051

cl - - 054 -
CSAT - - -
PCH - - -

1.19 - 1.08 1.08 - 098 0.98
0.54 - 049 049 046 024 0.70
- 0.91 - 091 o017 027 044
- - - - 030 - 0.30

= v
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A5 1 (5i9)
HANTENUYDINITTUINITINNITTOT oSz ynTavemanuinivesgnaIlsuusuludesine)
AIUUTNATNS
Aauusame Cl CSAT PCH CL
DE IE TE DE IE TE DE IE TE DE IE TE

A1 R-Square

AILUTURS 0.877 0.833 0.695 0.780

el

Y’ = 128.29, df = 109, Y*/df = 1.18, p-value = 0.10005, CF/ = 1.00, GFI = 0.985, AGFI = 0.970,

RMSEA = 0.015

a '

4. HaN1TNAFBUANYAFTIU WU AEUNINNTT

9 &9
A U =

UIn1svesgsnalswsuludlenineniinansenuly
NUINFABNINAN¥alBIAN1TVRIgIAals s ly
Wewningn AunmnIsuINIsvesgInalsausuly
Wasinednansenuluniauindeaiuiisnela
vosgnniisnlduimsssialsusiludiosien
Aanwaladn1vesgsalsausuluiisuinend
wansznuluynanindemufianelavesgnaniiin
wilguinsgsfalsausuluiiesinen amdnwal
aaAn1svasgsalswsuluenineiinansenuly
mavIndermusnfvesgnAnfiihanléuimsgsi
Tsunilusiowiner anufianelavesgnénitunld
UInsgshalsasuluilosimeniinansenuluns
vIndensiuinsiansteienieuvesgndni
Wnnlgusnisgsialsasuludoaninegr anui
wolavesgnAnfiunliuinsssialssusuludios
eniinansenulumeauiniuauinfvesgnan

v

fdurldusnsgsialssusuludonine uagans
Susnsdanisteseassuvesgnaiinansenuluy
mavIndemuinfvesgnAnfiihanléuimsgsi
Tsausuludleningn drunaananuideidnunmn

WU HANTIATINTRYARULAINAUN TWOLAYY

£%

(in-depth interview) glvidun1ual 31U 6 AU
Tanuiululuiianmadeifuiunanismaasu
auLAzIUBUTINN Kan19AATIETRYaLUY
ndun1uaings (focus group interview) flw
dunwal 4 auliaudiululuirnmadeniuly

USUNVBINANTNARBUANYAFIULT U

n132AUTIOHA
ANAINNITUINISITIN ARy NgaAaisadly

v 9
'

nsnsfndedoastaduemidnaugiuaes
vowinnszfeTodusionnuionisvesgnd G
Jadadefinamuniidutiefoddaiezrilid
nansenusoludewenindnueivedlsiusuni
anude viauaR way AuUsEriulavesgnen R
ansadamansznuluynananlugiadedug auds
Fasmsnduaninuasldusnisen nsuendewas
mslduuzthAviimdmlsausuitin dissels
Tfugshalsausulusieafiiloniner Tudesves
AnuianelalunsusNIsUelsansy ANuRiswela
Tuesdusznouilvedsiusy way anufiansls
Tudaandounisnmeninuveddsausy Tnedadely

\SevarunsiiaNurelusagnAllaeLIes
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The Effects of Financial Statement Quality and Its Antecedents
on the Perceived Organizational Performance
of the Public Sector in Thailand
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Abstract

he objective of researcher article investigates the effects of the core competency, the

Tprofessional competency, and the functional competency of the accountants in the
public sector on the qualitative characteristics of financial statements, perceived organizational
performance of public sector and the effects of the qualitative characteristics of financial
statements on perceived organizational performance of public sector. The qualitative data were
obtained from in-depth interviews with seven experts. The quantitative data were obtained by
using a questionnaire with 441 personnel. Quantitative data were processed using a computer
program and the structural equation model (SEM).

Findings showed that core competency, professional competency, and functional
competency positively affected the qualitative characteristics of financial statements. Professional
competency, functional competency and the qualitative characteristics of financial statements
positively affected perceived organizational performance. Core competency negatively affected
perceived organizational performance. An important finding was that the data in qualitative
financial statements must be from the core competency, the professional competency, and the
functional competency of the accountants. The government must provide support for the
development of the ethics, skills, and knowledge of the accountants in a continuous manner.

This will foster reliability in efficiency and effectiveness in the operation of the public sector.

Keywords: Competency Statements; Qualitative Characteristics of Financial Statements;
Perceived Organizational Performance.
Type of Article: Research Article
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Uszauanudfavselanisunityanaiialy
(Bayot, 2014; Yotingyong, 2007; Phuwit-
thayaphan, 2005) Faidunndnuvazianizaiy
WNNUAURTR Frenafirnuuansnatiumaane
mheuLazdILTIINTg TifelianansaURo
suluniiiisvinveuldeg1amnyauuay
Usgdnanngsgn (Office of the Civil Service
Commission, 2003)

LurAaAIfUdnyuzI g YDy

N15:U (qualitative characteristics of financial
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statements) Fu3undneg1milaindnvasid
AuANYDITayan1an1 s iuiisslowy
(qualitative characteristics of useful financial
information) munefs dnwarivilvdeyadl
Uselevdgeaalunsdnduladiaasugiavesld
U3 Fednvainidanuniwvesdoyanisns
Suittiusslovisedamu Gliidy wosdmisu
lutlagtuuazeuran (Federation of Accounting
Professions Under The Royal Patronage of His
Majesty The King, 2015) Ssdnuaizldanauninues
UNTRUUTENOUME

1. anuanunsalald (understandability)
nanife Hldvayan1enisiuazanunsadila
GﬁaaﬂamﬂmsL?wi’uLﬁaﬂsﬂwﬂumsﬁmﬁﬂﬁ]L*?N
LATYENT ﬁﬁialﬁaﬁi’f@aﬂaﬁy’u gnanusEian fviua
anway wazulauessITalIuLaznIs Ty Tnad
Fomuunin {lToyan1an19dudealiniug
AeafuAanssumagsiatagianssudaasvgia
DEAULMAFUNS sumedlanueunduiiesiay
ﬁﬂwwﬁagaﬁu fawiindeyaunesien1siadg
Fudounniu (Federation of Accounting
Professions Under The Royal Patronage of His
Majesty The King, 2015)

2. anuieifestiunisdadule (relevance)
nNanAe ﬁﬂ’agamqmsﬁuﬁﬁmmLﬁ'mﬁﬁaﬁu
n1sdndulaaunsavilvglddnaulaunnsinely
Wil %a;gaﬁ'ﬁmmLf“wlmﬁi’faaﬁumsﬁmﬁuﬁlmfuﬂﬁ
aunsadantlunssurunisnensalvgnisal
Tuewian viefiGenduideyaduiinuAmiams
we1nsad (predictive value) Ima‘i’f@;&aﬁﬁﬂmm
manswensallddududeadunmensal wse
A1A1ANTSa] (prediction/forecast) wanaNtoya
fuesiiguarmaniswensaiudadoyatu s
annsatalunistuduntetliiiuioaveinis
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Uszifinluefin videfi3onduinteyaiiuiigmuen
9N 158usy (confirmatory value) @slagunf
WA ANIANN N SNEN TR ANAIN 1N TEUEY
Ye3tayan1eNITiudaNduTusiY na1dfe
wndayan1ansRuiaAmAIMIaNITNeIN ol
dinfnaAmanisgudiunie fegay dnawu
Udeyananisaiuanulusumlsvianuuaz
Alsvanuidaaedudmivdvagiuunuiou
Wieuiudney Wieusziliunansiuiualusin
wazatansalnansaduaulueuian [Husdu
(Thummanon, 2009) s uanaInANaLREdas
fumssindulavesdeyatuogiudnuusvosdaya
LLﬁaﬁasﬁuagﬁUﬂaﬂmﬁaWizﬁwﬁm (materiality) 994

o

foyasiey nanifie deyaliansedfgyidedionts

a

Liuansdayavionsuansdoyaiitnrodelnvais
fnansynusegldtayaninisiulunisdndula
Baasugia Seenuflanszddydesfiansanan
ANYULUTDVUIAVDITIENT Ima%uag’ﬁw%w
WNLBLLAaLAIN1TWS00IANTS tagluurensal
anwazvessINsigsegafeaunsavenls
11 Feyatufinrnistestunisindula wy
nanmsAdiunuvesdunusdunulng desein
ToyanenandauisauIveniienLaNnsatunig
yilsvesianislueunanls 1Wudu (Federation
of Accounting Professions Under The Royal
Patronage of His Majesty The King, 2015)

3. audedold (reliability) wioaudu
Faunuduiiieasssy (faithful representation)
Na17Ae %aaﬁgamamaﬁuﬁ%mmLﬂuﬁumu
suisssssuduiouanaionuazauduaie
Lﬁ'z“mmegﬁﬂLmuﬁ%Lﬂugmwummgwmmﬁm
agaiien iesanluuiensdl UYAN1INTIUY
ﬁLLammmeamLLazmmﬂuﬁaL%qmwﬁa
a’mLmﬂm'wlﬂmﬂﬁz’]’a;&awmsﬁuﬁuammm

Ph.D. in Social Sciences Journal Vol. 11 No. 3 September - December 2021)

JURUUNSNYTINY Wil sﬁa;&amm'm?w‘?iﬁmm
Jusunududiessssudesiinnuasudu Ay
Wunans wazusaandeianaia (Federation
of Accounting Professions Under The Royal
Patronage of His Majesty The King, 2015)

4. puanansaseudisule (comparability)
Aldanunsaldussloviandeyanianisiiuuin
Betu T,mamsw%uLﬁauﬁuiagamqmiﬁuﬁ
AdEAIIEIRINITBUAIMTUTEUTTEZIAT T8I
LR8I (cross-sectional Analysis) #38lngns
L‘LJ'%EJULﬁauﬁusﬁaaﬂamqmsﬁuﬁﬂéﬁaﬁumaqﬁa}mi
WEeRIRMsEIfudmsuseusTaTaITBNLAY
(time-series analysis or trend analysis)
(Federation of Accounting Professions Under
The Royal Patronage of His Majesty The King,
2015)

wuIAALAIRUMTUSNANSU TR
wmamumﬂ%’g (Perceived Organizational
Performance--POP) 1dun1ssuiuesupainsiu
UsgENTAINN19Y191U0989A NS LAY
(Delaney & Huselid, 1996) FeuuAndIna
ilin1sAunuljduiius seninavinuniuay
n15UFTRNU (Perry-Smith & Blum, 2000) &5
TiuInnssusnansufifaunetesdnisves
yaanslagsaminansznuegieiifoddapieatu
ﬁﬂuﬂau,a:ﬁwqamimaqqﬂﬂaﬂima'ﬂfu%i"ia
iamﬁgﬁ@ﬁﬁmimgﬁmmuﬁw (Delaney & Huselid,
1996; Perry-Smith & Blum, 2000) 20n0LUIAAGA
nan mheuniaislulsemalnengiouiiay
USudsunisuimsdanis WHunsuimsianis
na3guudlumd (New Public Management—-NPM)
FarmuninmedgasfeauAsunuinianisuims
Tugnsudmsuuuysnadugys (Result-based
Management--RBM) lng8nusyanvududvang
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nanlun1svinau dnsiddeuiisunananuay
nadnsAAnTuas U e disinun Tneld
ssuumsUsziunanuiiondesdindusheasiou
nasueenulimduusssy s‘fqmsu%mmumﬁ
NAAUONTLANA19TINNITUTAITRUULA 1739
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Wun1utadeddn (input) NsEUIUNITYINNIU
(process) wazwanan (output) LUNEN (Sapchar-
oen, 2012) Asuanslunn 1 (Office of the Civil

Service Commission, 2003)

Toquszasd (¥ Usdedwdn [  Aenssn [ wawde (| wadwd
> >

—p
OBJECTIVES » INPUTS | PROCESSES || OUTPUTS :: OUTCOMES

“ T

anuUsEvn anBivsEansAm

Aniivsyavcwa
- o ¢ o £
HAKAR WAANS Nadugns
(OUTPUTS) + (OUTCOMES) - RESULTS

2 1 LWIAANTUIINSUUULIHadIgYE (Result-Based Management--RBM)

A 1 @ansnesutsanumangldaai
(Office of the Civil Service Commission, 2003)

1. SngUszasn (objectives) munedis idmang
vosHadlgvvTeIuTiFoIn Tsluszardy nang
NIDTTHLYN

2. Yaderindn (inputs) wuneda nswennsd
Mlunsuds n1sliusnsusenisufufeu wu
Funu Au 0113 Lesile Yag gunsal wialulad
ninddunalagyn nsudeu waz N33y
Fordusensdinis iudu

3. fiaN33u (processes) MBS NFLUIUNIT
a1 Wun nsidasedudstmaneunsiy
nsrUIUNTg LileliAnyan LANAuNIRSEIY
@mmwﬁlé’ﬁmumﬁ

4. wakan (outputs) VIR HAIUVTOUTNT
flosrnisthidnitu tneRanssudils anasuiy
wagmelinmsnmunuesesdnig 1y heildsy
mssnesonsnauliginsnu Wusu

5. Hadns (outcomes) Maneds nansenud
Anannanansonanuiildvinty eeznoliin
nansdsunlassieluuinissuiilesainnis
andunis wu auldmetlenauly saeusela
uazdigunmiiudause viefinsnuanasuaglsny
Usgdwhunntu Wud

6. ANUTENDA (economy) wunads N5l
ninenstieniigelunsidaviomssiuianssy

7. AnuiUsEANSA N (efficiency) wuneda
nsiTeuiisuseningtadeuddn (inputs) Au
randn (output) Woun nsadawandnlusesud
genUadetiinanuiivsgdnsam awnsain
Ialagihdaduiidnasnsmenananais mnle
Atesuaniniinaraniinty 1Ty
voadadurign Fomnedvesinnsiaussananm
Fadruiidanunsailaduldlaenisusulss
WA (productivity) Aen1svinlikandaiiu
Fuluvausiidasoindnned wislaenisuszndn
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(economizing) Aesnwsziunandnlinadiusaz
antadutidias Ussmsiiuue euiluszavsua
(effectiveness) 11889 NSIUTBULTBUTENING
Tnquszasatunadndvodlasensdamnedasydu
vsnsusIatnnUzasAdiladeliaaminves
Tassnstug Tldnadwsauingussasdiisaly
wiesls ruiuszavsua fanuieatostunandn
LAZHAANS

8. wadugns (results) wueds n1sUFUR
muRanssuditnueliauinuandn (outputs) 39
Dulumadmne wazuenantudaianadns
(outcomes) TiAnanwanan (outputs) Tunnsvin
AANTIUALY

ANIIOUSHED

Core competency

ANTFOUINUNMIVIMS

Professional Competency

anssouludumdanvhi

Functional Competeney

N 2 nSaukulANUAnnlYlun1sIve

521U8uTaIY
n3itendaiifunisitoununay (mixed
method research) Tnan1933es39UTunad (quan-
titative research) Lﬂuiﬁaﬁzjﬂm%’mﬁ%‘%max
Poasidalsinalaenislddeyannuuuasuniy
JuieIesflefidusavifiedusuauyiigiuves
Usunmhenunasglulssmelng waznsideds

Ph.D. in Social Sciences Journal Vol. 11 No. 3 September - December 2021)

nsaukIANANTE U3 de
AMsivendell Uszneumefiuusdesieluil
FawUsaeuen (Budu) fe dussousudnves
UnUyInu891un1A3y (core competency)
ANTIOUENNNITUTMIVON TR INIIBNUNATY
(professional competency) wagaussnue
TudundsninfvesinTydnineauniady
(functional competency) FauUsfunans Ao
ANWULITAMAIMIUNITREU (quality of financial
statement) dawUsidivung Ae A13TUIHA
nsUfURuvemUIgnuAIAlg (perceived

organizational performance)

AUNTVAUNIIN
Quality of Characteristics

Financial Statement

. 2
ansfuinammlfiRanves
mimanumaig
Perceived Organizational

Performance

AN (qualitative research) {uNT3IUTILLAE
dpszitoyaanglideyavanlnegifevgmia
AUl ¥NIAsT (key in format) Tudnwagvainis
dunwalldedn (in-depth interview) wagyinng
ATIVHDUANUANYTUATUIUVBITBYARING 1

AIENIATIAABUTBYALUUEANLLEN (triangulation)
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iienafilduneAusenaua Tolauawuz LA
moly

Uszrnsiildlunsidedauina (quanti-
tative research) ﬂ%ﬂﬁﬁa mmmawu‘wm
A3y TUFdRmhiluaauzgiiuguauas/vie
FURTRsuTyInudmauismunlilusig
vaninauaLazAMan TR U ivemuisures
53 Usenaumy (1) dus1¥nis 311U 159 Wi
(2) yguveigant mignuma nilgu
BAsEMUTTOTIUYEY DIANTOUNT T 11 Unia (3)
VUL U 115 UK (4) 99AN1TUYY 49
WA wa (5) b uduresssmuiing e
717U 53 unka FIvTAY 387 WY S1U 606 AL

nsimunvuiadleg 1@ msuldlunnsg
Ansziuuvaumslasiadsuivannvanes
fedu Welilduunfogaiidusunudeyadia

yn v

JuFelannundiag1an835udunesusu

62

fulaeily fedsnistvuaruindiogawuy
UszaalAILUYU Maximum Likelihood lag
AUUATATIAIUTENINNUIAIDE 1A DIIUIU
frnUsdansla 20 sia 1 (Hair, Black, Babin, and
Anderson, 2010) 3AfLUUTaBIEUNSIATIASNS
vosidulundaiiisuausiudsdunaldnedy 25
Fuls dauruinfiegswesniseadaiagsd
YUINFIDY 500 AU
wn3osdlofldlunissiusiudeya leun
wuvgeuny wazuuudunival daiselaaing
FuLarTALI9INAINUNILITIAINTL LAY
Wusineg Fiieades fail (1) wuvaeuany Ju
FoAULUUNIATIEIUUSZIEUAT (rating scale)
5 syiu wazdinainsudannunuievesanaie
PNMTIATINToYaNIUULIAAYDS Best (1981)
waz (2) wuudunwal@ean lddwmsudunival
ifengifuszaumsaimenutynesy way
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Aunuvthgnuiininmiuguaniigauniasy
Dudermauuuuuaedaiieliflideyalduans
ANUTILDEN9DETY

v
U A Ya v

nsiAsIEndeya n153deaseil {Iels
nMylaTzvideyaldaUua InedadAdenssaun
(description statistics analysis) LagatiAlgaeyu
(inferential statistics analysis) LagilAs1E%
Tuwnaauni13lAs9as19 (Structural Equation
Modeling--SEM) Lﬁamauﬁmqﬂsxmﬁumz%’amaa

AN5398

NAN13IY

1. Hamsieseiaiadnwazdoyariluves
fogsdiulngdunitsnuniasgussinvaiu
59913 (Sewar 51.25) weniala (Sogag 93.20) 01
31-40 U (Soway 47.40) szAun1sAnwIUseys3
(Fowar 62.80) Ho1g319n15 5-10 U (Fouay 28.30)
AuwndaindvInstiuuar iyl (Seway 55.10)
sefUURTRNT (Gesay 34.70) FeuftReus
Toydlugueufjifan (Sesag 75.96)

2. NANTIATIZATTAUMIUAULDINANTENY
V9IRUNINIUNITRULazynTadeson1sug
HansUfURMuveImhsnunesglulssnalny
ffneAssmegluseiunnn definsanidusesy
4 5 wudn ogluszfuannianniign Ae
aussougudnvestindnivinenuniads feade
590 oglusgiuanniign Anwazidanunimues
sunsidu fiaadesueyluszfuuiniige
AUTIOULNNNTUINTIANTVOIUN TR T
sy fanadesiueglusziuainn aussauzly
fumsntivestinUnydniieeuniady fdd
wAssmeglusziuin uaznssuinansuFeR
MuvesIsnuNAsg fldedesmeygluseiu
11N AUEIRY
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f
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A
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062

067

0TI

071

078

070

.65

059

060y

0.64. ORGS1

064 ORGS2

065 05 . "0.61

.62 065 066 -

EFFEZ | 034

08!
l\ EFFE4

|EFFII||H‘F[2||EFH}|EI}14 055

0Es 061 57 o

071, 0.65,

| ! || : || ’ || ' || ’ || N || * || w || b || o |

0.75 0.61 0.65 0.60 0.56 0.58 0.57

.62 0.55 0.58

R* = 503.29, df = 1170, p value = 1.000, CFl = 1.000, GFI = 0.956, AGFI = 0.946, SRMR = 0.024,

RMSEA = 0.000

v o

*JudAgnatAngeiu .05 ** dudrAgneanangeesu .01

o

NI 3 FLUUTIRENNTIATIETINAN SENUTBIAMNINTUNTTRURAz YN TadEson sTuTHan1sUS U

Nuvaslsunasglulsemelng

3. FMULUUTIa9ENNSIATET NN TITEHAIM
denpdastusnasinmuall nanie Sela-awans
(RY) winfiu 503.29 84Addse (df) Ainiu 1170
AlA-aLAIsELNGS (RY/df) fiAuvindu 0.43 A
gty (p-value) fAwv1iu 1.000 Ardailin
sEAUAMNNANNAY (GFI) AU 0.956 AUl
Samnunaundufiusund (AGFI) fiduiiu 0.946

AfvilinszauAmLERnAaRIUSEULiBY (CFI) &
Ay 1.000 Adiisnuesrnadsfddeues
duiudennsg s (SRMR) Winfu 0.024 uagen
sudmanunanedoulunsussnamsfives
(RMSEA) fiainfiu 0.000 Lamn9i1 @ILuudnass
aunslassaseiinnuaennneinauniuiuteys
\WBausgany
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AT ENTNTNANNNTI NINEBI USEBNTNATI SEUINFMUTTUNIUASTIUTHAA NS YR IN

WM sSuuaryntadenan)suznan I sUUROuYeIaeIunATgluUsemalne

AaUUSHAANS
AUUTHNYA QFs POP
DE IE TE DE IE TE
CcC 0.32%* - 0.32** -0.03 0.09* 0.06
PC 0.30** - 0.30** 0.22%* 0.08* 0.30**
FC 0.32* - 0.32* 0.37** 0.09* 0.46**
QFs 027 - 0.27%*
franUsuelanglu R? 0.71 0.59

R’ = 503.29, df = 1170, R*/df = 0.430, p value = 1.000, CFl = 1.000, GFI = 0.956, AGFI = 0.946,

SRMR = 0.024, RMSEA = 0.000

v o W o w

* JodAgyn9adanszau 0.05 ** Tud1AN19ans

<

4. NTIATIEADNTNATEM TEN IS
TGN
4.1 N1TIATIBYIBNTNANIINTITENTING
AauUsuels Tenatl
(1) aussousnanveslnUnInuaey
NUNIATT (CO) AUTTAULNNNTUTINTINNNTVBS
L™ £ IS ] %
UnUginuieunindy (PCO) uazaussaugly
o i D = T o =
suwnianiivestdndanulsnuniady (FO) &
BNTNANATUYIVINADAUINWULLTIAUNINIY

o w a

M353u (QFS) egiitudfyvadfiszsu 0.01
waz 0.05 lnefleduussanasvinawiiu 0.32,
0.30 wag 0.32 AUEFY

(2) @UTIAULNIINITUIMITIANIT
votinUyivihenuniady (PO) uwavaussaugly
FumbmthivesindaTmhenuniag (FO) uay
AN WEULLTIAUNINIUNTRY (QFS) TBVENANI
AsuTIUINFRNITTUINaNSUJURNWIam ey

o o a

A3y (POP) ageiltdudfyvnaadinisysu 0.01

fiszsu 0.01

TnefiAduUssavisoninawindu 0.22, 0.37 uay
0.27 MINANY druansIausndnvesinUeyd
MigUNIATy (CO) UdnTnannsudsause
ns¥usnansufiReuvewhenun1asy (POP)

'3
2

pg9lufdedrAnnais lnefiadulsydn
dnaLindu -0.03

4.2 NIFIATIZVBNTNANIDOUTENI
AauwUsuia @1u1snagulein aussousnanves
UnUnnuiea1un1Asy (CO) aussnugynInig
UImsianisvesinUyiniieanuniasy (PO) uaz
aussourlusmundandrfivesindaydnuasa

i

Ay (FO) AanSnaniedeudeuinsenisiu]
Han1sUfURMuvemigun1asy (POP) lay
HIUAMSNYLTIRUNINIUNITRY (QFS) el
Soddymedaniszdu 0.05 Tnefiaduuszans
ANBWALVINAU 0.09, 0.08 1Az 0.09 MIUAGU
dnfuaduuszaninisnensal (RY)
Y03auN1TLATIAT 1A U T8y wuanan
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Fuuszansnisnensal (7)) vewnmudnuazids
ANAMIUNITRY TAwviniu 0.71 wisedudsly
AILUUTIABIEINIABTUIAURYTUTIUYRS
AN WUZITIAMNINIUNITRY (QFS) laSesas

(%

71 uarAduusyavsniswensal (R2) veansius
HaNsUURMUYRMUIBIUNIATY dAuvify
0.59 v3efuUslufiuuiiaesarunsaaiuiey
ns¥usnansufURuvewthenunasg (POP)

lnsaeay 59

nMsaAuTIENa
1. dguszasdnsideted 1 aussauzudn
AUTIOULNNNITUTING Uazaussougludumug
wihil vestindnivinenuniads iduarednvue
BAMNIMIUNTSTRULAZNNTTUSNANSU TR
VBINUIBINUNIATT NANITIATIZNUT
1.1 AUTTOULVAN AUTTOULNNNITUINNS
wazaussaurhusuvtvthil vesinUaivineny
A3 ANanTENUNIIUINAOANBALTIRUAIN
sumaiiu osan aussousvdnilunudnuasds
wyAnssuvesinUnyTluesdnsiasoulifiuds
viruaR Anide wavguide suludnvauzians

=

fisududmiunisusznovendn JannsvinUad
dowfu “Fordndayd” wwuwmiduvszmelng
ANz AIvINlYT w.a. 2547 lae
Viead auide adnindyd viemnusengd
ﬁlﬁﬂizﬂaum%wmsmuu(ﬂ'axaa'waﬁmuméﬁu
58071 “a3581U50” UavinUnyanesUjURnu
9398135V UsEna U TNy diivun
Wlunguunedunisianiz uazfesdenadssiy
INTFIUAINEAIY FMTUANTTOULNNITUINNS
Hudesiifeadestuinueresindydniadiu
Mnweneailayeyn invemAunsalinuay
wihflau invenagudnvazianzyana vinys
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ysUfduius fugBunagnisieans uazvinue
N9BIANITUALNITIANITTIAY wazausTauyly
fuvianthil ettt @sndudestiu
sunstd msiunaginfiieates Fussdng
LAzgINg hazAULazaussauzaumalulag
Wil AusTIUETAN AUTIOULNINNITUSIS Way
aussouglusumimii Lﬂuamsauzﬁugmmaa
tindaydfimualinunasgiunisinuszning
ﬂizmﬁﬁm%fu;ﬁﬂszﬂauim%wﬁm%ﬁam%m%w
Unyalunszususyuaudimualiiig (Federation
of Accounting Professions Under The Royal
Patronage of His Majesty The King, 2015) GR
THARAR DA NYULLTIAUAIMIUNITRUVBIDIANTT
lisun1sRudaugnaes Asuiu wazidede
(5 (Setiyawati, Hari, 2013; Warongan, Pagalung,
Uppun, & Habbe, 2014, Iskandar & Setiyawati,
2015) wazaoAAdInUNaNI1TITBYBY Tantiset
(2015) fidnwnuin ananduiieeInveamiineu
UnyBiiAuduius n1esuINsen A NYeIunNIs
Rulpesiu

1.2 @USIOULVNNITUTING LazausIouy
Tushumdaning vesindgdviisauniady
HANTENUNNUINABNNTTUSHANTU TR
miunAsg 1esan Fnvzuazauiidu
dussausiadnety (acquired abilities) 75
aeldmsiseu; AnuneemAnwIdayauas
Uszaun1sal (Lucia and Lepsinger, 1998) Fadu
aussaugiueaiulsdnniosusladaauy aunsa
wansliliufenan1suuR (Outcome) JnAm3e
Usziiumals (Measurable) daazilsuuuuinly
fi3en31 “KPl (Key Performance Indicator)”
LLazmmsaﬁ%L‘%&Juﬁ’LLazﬁmuﬂé’aéN@iaLf‘iaq
(Chanthaburiphaisan, 2006) uazaonAaBIIUNE
AN5398U849 Anvari, Soltami, and Rafiee (2016)
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