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Protect the Rights of Security Business Users

Chitsanupong Phommeedech' Suksmai Sutthibodee’

Abstract

his academic article aims to analyze the problems of legal measures to protect users of
Tsecurity guard companies. by applying the principles of consumer protection,
the Constitution of the Kingdom of Thailand B.E. 2560, the Business Security Act B.E. 2558 and
the Consumer Protection Act B.E. 2522. The United Kingdom’s and Federal Republic of Germany’s
security user protection laws were used as a framework for analysis.
The results of the analysis revealed that the Security Business Act B.E. 2558 has
a problem with the protection of security rights. The law requires the company to provide
security guard personnel. But some security guards are not properly trained. This put consumers
in disadvantageous situation and receiving improper care. For the issue of protection of rights
related to contracts between the company and the consumer, the law specifies the details of
the employment contract, but there is no immediate remedial process if a damage occurs.
Therefore, it is necessary to amend the said law to better protect the rights of users of security

companies.

Keywords: Protection of Rights; Service Users; Business Security

Type of Article: Academic Article
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Legal Problems to Rescind the Administrative Contract of a Government
Party Under Public-Private Partnership Act, B.E. 2562
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Abstract

his academic article has an objective to analyze the legal problems for the unilateral
Ttermination of the contract of the government party by applying the principles of law
on public-private investment, the use of power to unilaterally terminate the contract, the United
Kingdom’s Standardization of PF2 Contracts and the Public-Private Partnership Act, B.E. 2562 as
the framework of study
The result found that the Public-Private Partnership Act, B.E. 2562 should set the criteria
and methods for the fair treatment to the private parties whom the contract were terminated
for without causes by the government party as the good governance practice which the

government should perform to the private contract parties
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Legal Problems of Entrepreneurs and Businesses
Pesticide Chemicals in Thailand

Phattharaporn Sineha' Prasert Tansiri’

Abstract

his academic article aims to analyze the legal problems of Thai pesticide operators and

Tbusiness. The framework for analysis consists of the Hazardous Substance Act B.E. 2535,
the Consumer Protection Act B.E. 2522, and the Enhancement and Conservation of the National
Environmental Quality Act B.E. 2535.

The results of the analysis revealed that the laws governing Thai pesticide operators
and businesses are not comprehensive and unclear in determining the date, month, year of
production and expiration. In addition, the laws do not stipulate the deviation value of the active
substance on how much the standard could be deviated from those required by law. And for
the matter of advertising, there are still gaps in the law that has not yet provide for a ban on the
advertising of “Unregistered” pesticides, does not require pre-advertising authorization like those
provided for in China and Malaysia, and does not require specific control over the text used in
the advertising of pesticides. There is also a problem of giving the power to set pollution control
standards in areas where severe pollution problems exist that have reached a critical level
and the National Environment Board has not yet been able to cancel such orders through the
National Environmental Quality Promotion and Conservation Act. 2535 and establishing
regulatory rules, regulations and the use of various measures to control and solve pollution

problems in accordance with environmental quality standards

Keywords: Pesticide Chemicals Business; Hazardous Substance Act B.E. 2535; Pesticide
Advertising
Type of Article: Academic Article
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Model Building for Consumer Choice to pay for Goods and Services
via QR Code by Smartphone : A Case Study of Bangkok and Surrounding

Taweewan Kongmaneechachwan' Thanomsak Suwannoi’

Abstract

he objective of this research is to study (1) The customer’s attitude towards the decision
Tto use the QR code payment application to pay for goods and services via a smart phone.
(2) Factors that influence the attitude and intention for choosing to use the QR code payment
application) and (3) The opportunity to choose the QR code payment application by applying
the Technology Acceptance Model (TAM). Using the quantitative research methods the research
team collected data by using questionnaires as a tool for collecting data of 424 samples of QR
code payment application users in Bangkok and its surrounding areas. Data were analyzed using
the Structure Equation Model (SEM).
The results showed that the structural equation model was consistent with the empirical
Data with CFl = 0.91, TLI = 0.89 and GFI = 0.99 and RMSEA is 0.08 and meeting the specified
criteria. The hypothesis test result was statistically significant at the 0.001. It explains the perceived
ease of use and perceived usefulness. This will result in a positive attitude towards using the QR
code payment. In addition, the descriptive norms and injunctive norms of contact groups have
dominated the behavior reassessed. Then the attitude towards injunctive norm and perceived
security level will result in the intention to use the QR code payment. From the above results

users or consumers should consider how to use the QR code payment application.

Keywords: Technology Acceptance Model; Electronic Payment System; Behavior of Using
the QR Code Payment Application
Type of Article: Research Article
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$ufanansasursedngtiuluguiuu QR Code
Payment H1uUATATAA Unsiadn Uaydidurin
5WIANS Y3DUIN5VDINEH Non-Bank wiludsvine
warsnsUsewa lnasuusnisiundonmeduuns
usn ﬁaiﬁawﬁﬂﬁuﬂssLﬂﬂlmaéé’ﬂmﬁﬁuam AL
Wleu1898933U1a (Bank of Thailand, 2019)
pe13l5An wiinsld QR Code Payment

sxfinsvenesegasaiiosnsiunalulad i
winnssalvanienis@uanldiy ﬁgw:flﬁi’ﬂ,l,as%”mé’w
f3udrsziuazdedigunsaielnsdmiiadeud
wuvansnlnuiianusasesunenndadu QR
Code Payment uardumaunsameideuuasiy
nounslilenndiatusianlugUassalunisld
uinnssalvalg vosflivdefuslanfiunnsiiafiu
oonly fatu Sufnmanudmiunuddein Jode
Tadhefidamasienisidentduonndindu QR Code
Payment TunisinseA1duauazusnis lnmug
Pifvaulafnuvirunivoslduenwdiadu QR
Code Payment {Jadudifluasovrunfinisld
wenndindu QR Code Payment rrulnsdnsi
au1inlilu loeUsvandldnguinisnsevimy
MﬁﬂLW}LLawa (Theory of Reasoned Action--
TRA) Uagngufn1seausuwmalulad (Technology
Acceptance Model--TAM) tflpaSurenginysu
msdenldwenndindu QR Code Payment w03
HUsLAA
INUILEIAYRINIIIY

1. Lﬁaﬁﬂmﬁﬂuﬂﬁmaqqﬂﬁwﬁﬁm'amﬂ%
wennaledu QR Code Payment Tunnsdiszen
FuAlazusnsHuaIn IVl

2. Jadeiiinasevirundnasanuddlalunis
FonlduwennAatu QR Code Payment Tunis
Gr5gAAUAEIUELNITILINY

3. fiefnwilonmalunisidonlduonndiatu
QR Code Payment lun1stnszaduauasusnis
ARV TR IENTY]

YDULVAYDINITINY

1. vouwnd o HI38RRINTANYILUY
ﬁ‘haaa'ﬁ;:JU'%ImLﬁaﬂﬁﬁﬁmwﬁuﬁwLLazU'%micv’hEJ
QR Code Payment Huaunininy lnguszynd
Tingufnseeusumalulad (TAM) Usznaumae
(1) Vimupdsianginssa (2) Msfuitenisldanude
(3) m3suitalsglevil (4) nmsFuiteauuaendiy
(5) vssvinguvesrulnavansenulunsauAILAE
ilougs (6) ussTingIuveanguAuTiAnsonie
(7) vsTvingIuTeIngunads (8) arwadlald uas
(9) WeAnIIUNITLY

2. vouaduiiuil nuATeiiveuiundy
it Ao Usg91n T ULUANJUNNUTIUATEAL
USuamaditnszandudwazu3niseae QR Code
Payment W1uausvilnu

3. VOUAAUUTEYINTUAZFBENN UITY
ivnisfnviainglduennaiadu QR Code
Payment TuiuangaunnamuaskazUsuama uas
19819 91UIU 424 19819

4. YaUARIUNAN SaldLFouNNTIAL A,
2562 H4LADUAIMIAN W.A. 2562

Uszleviiftledsuannnisise

1. neliinUsylevilludanndyd fie guslan
annsaidenlduonmdiati QR Code Payment lu
A3t1svAdudwazusnsHlaingemislunis
Fr5zAAuALaTUINg Felinuazain sIa5)
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Uaendelun1siseAdunuazusnis @aunnu
Sugnanunseldiiieidunisiiingemnslunisiu
Fsziiuiiazann san50e3y

2. 5U1ANS WSedn1UUNSRL danutila
WruaRveuslaa aunsadmanisideluldly
MsWaILIkeNNALATY OR Code Payment linss
fluAufpIN1sveLldusMsialy

3. MU8UNIATE arunsadiuinnssy
YouoNnALATY QR Code Payment ldu
shegrslunsanwasduasunisidmalulaglu
SEUUNTEN52RU A uuleu1esEuUNISTISEIRUY
3u8nnseinduiawf (national e-payment) iite
Tiinuselevineld

4. Usglewia1udeanis Unide Ua3nnIs
wazaulaauisadinanisidelulddne die
ﬁ@umsiaaamaaﬁmmitﬁmﬁ’uﬂﬁaﬁﬁﬁm%wasﬁa
mslduanndindu QR Code Payment A
auysnluazidefiofty

wuAn Nl wazeAseiineades
wwIARLAERU e-Payment

e-Payment %38 58UUNITUITLLIUN
Siannselind (electronic payment system)
fio szuunatissduiinndumeuarlafinigld
Guan wizdgudunsleudssGusigunsal
didnwselind 1wy AoufmeswsausVlnuLNY
iioliaenadesiunsiudsuulasaanallad
Tutlagtiu fsilszuu e-Payment Idgnoonuuusn
dieandumeuiigeen anunsaleudussulaillsiiy
Tend yanan TaelsidosditaTegneldsuinns
Wiy hielinstseRuianuasann Yasasy
uazyndumeusiiunsasduluuun real-time B9
Huszuumstiszuiidesnedensivlaves
gnanazmsldtinvesaulnglutlagiudusge

NIEsnuUnudianisdianans U9 12 aduil 1 (wnsew - wwieu 2565) 45

110 WINATIUNAIUNITHEU QR Code Payment
IiAntululsemAlnedadulunumnasguana
TnensiAndures QR Code Payment Iaitiunis
THwaluladuennaieduanninsdwidedodaun
Freundeymangg lunstiszaduninazuinig
(Bank of Thailand, 2019)

wurRmEITUNsERNTULAZNSUGUR

Rogers and Shoemaker (1971) lal#Aaa
mnenseeusuliin Wunszuiunsmednlaves
yarausarALTiGduR NS U AR
thuq Taudinseensuaniug Wldogradamwe
Tuvnugit Aedum (2006) lénanadenissuasuaii
Junszuaunsegrmvilsiitoimunauadives
unRa Ly Aus Andlew vinad ilviaunnues
Feauldsudmsiasuuvas fannuinnadilaly
Adlyalq 1éine uenandnsfadediiusiuyana
199 agiane AnNaulasuivmansinig danu
dfgyBeiensneliiAnnisiuf awaule uas
nenguiluFoRlufian wezainuunAndangn
P anunsaaguledn nsseusumenszuIung
neAuAnveEuIlaa Tunisuananginssy
élzdLLmlﬁ]’lﬂﬂ’liguiu’uiﬁlﬂiiﬂﬁ/iﬂﬂ%ﬂLLiﬂlUﬁ]uﬁﬂﬂ’li
ousuuTnnssulmi Tnefinszuaunisdadulady
finnsasundasesnafussuunasiesendaia

NOEHNITHEUNTUTANTTY

Rogers (1995) lauiauengufnisine
unsuinnssy Bsldna1n9n mssuivesuyud
senudnuazvesuinnIsuidsmanoniseeniy
u¥anssuiun nevguimamounsuinssasiio
FITIATANATIINITEOUTULINNTTUVBGAL
yana Tnetladefinasoniseensuuinnssuui
osunensdndulavesyarad weluladiuazgn
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gousunsauias uludsnisenidnnisldau lae
#iaduey 5 Usenisfe (1) Usglevdlulaliey
Wigu (relative advantage) (2) ANNEBAARDY
(compatibility) (3) A1ugudou (complexity)
(@) nMsneaesld (trialability) uag (5) Audaunn
Winle (observability)

wuaAnRgafunsnvIAIaendvasdeya
CRERINNILG

Saprungrueang (2004) laliAaninAanuwes
Anudaensievesteyaliin As KAT RTINS
Tdspuuvenileuisuazviosuifouujoadldlu
M3igatingu puan wazdasiunsinmedeya
(@lsudilidnsuntes)

NOBNIINITLIAUNANLANKE

N WNIINTEYMIUNENWANG (Theory of
Reasoned Action—TRA) Unauslag Fishbein
and Ajzen (1975) laadurginlunisindulaiden
Hidenazendevdnivauaza fdsnannivanadiy
fwesgidenanimundfifideniisomadonuie
anﬂiiwfuﬂ (attitude toward behavior) uay
WANAINNITARDYAIUNGANTTUVRINGUB 1989
vosidon Fedaduussingrumsdsanvesgiden
(subjective norm) LLuaﬁmﬁa%maﬁadwwqamm
naidenvesuyudtuinamnan 2 dsie A
We (beliefs) uavimunf (attitude) vosusiay
yama Tasanuideduinantafonsdsauiils
SudvEnaunanmInseuiesdiny Jeenande
fuduarudenungudnsds (normative belief)
danalviAangAnssuiindesnnmieldeuLuungs
81999580079 (subjective norm) uagluveg
faunfvesyanatdunudoduyanalis

wgAnssy (behavioral belief) azidudfirnun
VAARNINIIUINNITBNAUA BN AN TIUA 199

(attitude toward behavior)

wuvdnasen1seansumalulad (Technology
Acceptance Model--TAM)
snlsdAgroniseausumalulag Aetade
ﬁﬂumﬁ'uijﬁwiﬂmlﬁmﬁgu (perceived
usefulness) Yadeaunissuitemnudelunsld
U (perceived ease of use) UadaauniAAfngg
%910 (attitude towards) Jadesuarudslaly
nsnsesingAnssy (behavior intention) (Davis,
1985) Taguvadu 2 laseadrse laun Taseadne
7 1 Usznaude 2 Jadede nsfusteuselov
sy wazn1ssusiennudelunisldou uas
TAsea597 2 Usznause 3 Jade fe VGEEBNAK
auilaiiarld waznginssunisléase (actual

system use)

wuusrassmsidenlduannadindu QR Code

Zarmpou, Saprikis, Markos, and Vlachopou-
lou (2012) llszgndnguinisnseinenunanie
wazna (TRA) NOEANGANIIUAULKY (TPB) way
wuuaesnsuausumalulad (TAM) lunseduny
nAnssuNIsEenlgusNsuluIewesia ng
Tunsanwndsd I UTTLNARUIANIINNGFRNTTY
ey lunnsiuauuusiaesdmsunsidentd
Lenndndu QR Code Tun1stszerduduas
Uinseulnsinsiausnlniy Tnesuduainuuy
1889N158035U (TAM) HUINAUNG NN
AL NIANG (TRA)
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mAdeineades

Ramos, Ferreira, Freitas, and Rodrigues
(2018) lgAnwnAsIfuamlidlavesgndily
n519U3IN15 m-Banking su1AsURIUTEIMAUTIZA
lagyin1sAnwisuaIuduiag (familiarity)
ANUAEAIN (ease of use) M3TUINSITUTElEVY
(perceived usefulness) A1uUasnse (safety)
A dudiud (privacy) waruinnssy (innova-
tiveness) WU AguAlEUINsHANAUAY N3
Susdadselevd Suinasldaudneg Suiany
Uaeady nssuirnududiudmiinnuduiudie
arusslalunisldszuu USnsry m-banking
drutateduuinnssuliiinadeninudalald
m-banking

Tuwne?l Gao, Rohm, Sultan, and Huang
(2012) lsvinnsAnwivirundvesiuslandiive
nsnanalnsAnieteAnwin1sieuiisunain
wivuluandgausniuazUsemalu lngfnw
Jadgannuuudnaesnisgausumalulad (TAM)
Y89 Devis MQufn15AdunTamLaNa (TRA)
WAZENYAENITUTVRING B W IANTsU (PCI) dang
seviruARnIsEaNsufna wagliiladunissug
fanstdeudneg n1sfusteuselewd endnwal
dauynna AR sETIA NIHAnIABIAN
Fos anudnaiFesmdudiuia nan1ide
WU ANUAREINETIARATIeNANvaldINYAAA
fdviznaegunsen1seouTuveuILaa

uenaINi Al Khasawneh (2015) fny1
Jadensiuuazneuausinisuinis M-Banking
ludsginmvesuaulaslduuudnassniseeusu
wialulad Inefitadumeusnun@nwuiiuii e
Ms¥usiFesnnalinga uaznsiuimnuidedio
uaziimuARLALAILIIY M-Banking HaM3ANY)
wud gnAanuiuitanuazaIniunisldiag

NIEsnuUndiansdianaans U9 12 aduil 1 (wnsew - wwieu 2565) 47

Fusanudedu msfuitnnuiede nsus
fauselevd viradsdentsld dBvsnadeaunsla

14 M-banking nan1sAnwInudl gnAdauTu3
feanuagantunisld Mssuitausslevd msiu
SHemnuundedie masuinnudesiy uazsimund
sensld fiansnasonudlald M-Banking
wanNT Aslam, Ham, and Arif (2017) &
MN15ANe: wqaﬂssmmm&?ﬂwaaQU'%Imm'a
N15USN1TENIzRUVUlefoUszmAU Ada ulae

o

Anwdadeiidimasiervinuningfingsuil A n135U3

[

1

nsinAuld (perceived compatibility) N353
Useloatl (perceived usefulness) UTTVINGIUVDY
NAuE48Y (subject norm) Msfuianulasnsiy
LLasﬂﬁ‘%J‘Uimﬂ‘i’fmudw (perceived ease of use)
Tnglduuudassmsgensumalulad (TAM) 1Ju
nseulunsfnyide inTeslefldvaasuaisfigiu
Tnglalumaannislaseadng (structural equation
model) nuin Jasefiiaruduiusfunnudsle
lgusmanistiseRumeiieds loun n1ssuiniu

hiulel wazussvinguvesngudneda WWududs

o v v ¢

anuduiusuIngalunsivuaviruafves
HuslnasiausmMsdiseRuiledie uwasladeiiliiing

i

somasalaldsruunisdissiuilede Ao n13iul
AnulaenaiouaznsTuIANUenenisly
Makarapong and Punnakittikashem
(2018) l¢vinsAnuniaseitanswasonisile
THmaluladszuuinslneansdidnnsefndlum
ﬂiq«ﬂ/]WW‘uﬂiImaﬁ{]ﬁaﬁﬁwmsﬁﬂmﬁa dnsna
ndanu vimuaRnonsliuselevd n1ssuitean
Foawazanuaends anudtesenisld uazd
SrunANLEEAIN NamMsAnw U Jadeiifiany

AuusHuANUAIL AL UNSIESEUU tonkA NALARHD

'
a o

ALY BNTWANIFIAULALEIDIUILAUAEAIN

a '

Tunsldau Wudadeniidnswasnonisaalaly
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wialuladszuudnslavansdiannsednduusoewd  anuduiusdeauddlalunisld Aenissuiie

Tngansussimsluwansannammues Jadeiilidl  anudesuwazauUaonsie (perceived security)

NDULUIAUAAN Y IUN15IY

nsfuitedselov

(PU)

fruARAaNSIY

LONNELATY

nsTU3oe

(Att)
A5ty

(PEOU)

UITNINFIUVRIAY
Inddn
(DNorm)

Us39inguveIngy

91984

(SNorm)

337ngUTBINAUALR
Ansiasae

(INorm)
NI 2 NTDUBLLIANUAANIGLUNSIE

HU3AFIUVBINTINY

H1: Msfudtamsldanuneiidninalugauin
sonsiuteuselevd

H2: msfuteUsgleniiiBnsnaludauinse
viruaRsenslduenndiad QR Code

H3: Ms3uitansldaudeiavanalugauan
seviruARReNslduennaLATU QR Code

Hd: ussvingIuvesAulndgaiidnsnalus
UINFBUTINAFIUYBINALDNIBY

H5: UssTingIUTeINguAUTIRRReM BB YEWA
TuRuINseUT IV ILYRINAU198

nsfuitieniny

Uaonse

(PS)

H:8

ANUAILILY

(BN

ngAnssuslYy

(BU)

H6: VAR sldwenndinduiidninaly
Feurnsennusaleld

H7: U339Inguve9Ngud198908nSnaluds
vInsapusalald

H8: nsfuitemnudasnsdeiidnsnaluids
vInsaausalald

H9: A1uaalaldlid
waAnssunsly

NSNATULTIUING B

= ada v

TLUYUIFIY
nsAnuITeassiliduni93deideUsunmn
(quantitative research) UsznsuazAiogei
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1Hlunsideil Ao diinelduenndindu QR Code
Payment lumsthsernduduaruinis Tnesiiug
Tumsiiudeyafie naummumuaswazUIuLNa
dadeldnsdudiegnslngenduanuiianduwuy

wUstundl (stratified sampling) msLaLuBLIHU

f1919 1

NIEsnuUndiansdianans U9 12 aduil 1 (wnsew - wwieu 2565) 49

WOnd e LLazLUﬁyyu LAZEUAIRE L UUAEAIN
(convenience sampling) Tpgnsasluuaauayl
paulall luwszonsdmunesuiuledauasu
Sruuiideans Ieuuuaeuaiunduun 424 au
(A"1319 1)

M NIUUNAI0E1997U 8¢ (generation) kagnI3FANYI (education)

n1sANEN generation Y (AY) generation X (ALW)baby boomer (AL)
< USeyyes 99 = 23.35 % 67 25 7
USayeyms 223 = 50.60 % 152 56 15
> U3ey1w3 102 = 24.05 % 70 25 7
593 424 Ay 289 106 29

[V Y]
v a A

wiaadlefldlunsienssdl Ao wuuaeuany
wiseenidu 3 dw fe dwdl 1 avvioutouadiu
UAAAYDIENDULUUADUNY UTENBUAIEY LA 91
A01UAN 01T NSANYT warelaselfou du
7l 2 azvioudoyanisléuinsssnssumanisiu
Tneld QR Code Uszneushe yarmneayiignia
funsld QR Code Payment wazaudlunisld
13115 QR Code Payment liviganssillasnniian
drudl 3 nsweusuwalulad QR Code Payment
\Juanasin 5 seiunuu Likert Scale Liionduys
U619 9 ANUNTOULUIANUDILUUINADIVDNU
3o Tesuuvaouanuiiannligidesvquas
91915873 wiinusasaaounun i1y
anufisadaiiem (content validity) 974U 3 AU
WU wuvEeuaIatuimfuinudenndes
(The Index of Item Objective Congruence--I0C)
5211719 0.67-1.0 wanadndaufiaauiisads
o FanendsanUiuUaLuaeuaINnIY
ﬁ%mzﬁwmﬁﬁmmw (Vanichbuncha, 2006)

Az Ielatnuuasuauluneaesdiuiied
Feildsodslunsidesiuau 45 au uaziun
nageunuletield (reliability) Inensiasiey
AuaenndesnglugadeIfiu (intermal consist-
ency) 35 Cronbach’s alpha coefficient nan1s
Sinszisaanduansed 2 wul Avdudseans
Cronbach’s Alpha ¥ae¥naaAUsznaulimsening
0.86-0.92 a111nN71 0.70 (Nunnally, 1978) wan9
Tmanululnagesrlsenauiinudennaed
aelunazyndedo Tuamzd adffildlunis
AATziteyanasnaaeuaLLAgIY Usenauiy
ADALTINTIIUN (descriptive statistic) TawA A1
anud Foway Anady uavdrudouuninnsgIu
WavadfA®1989 (inferential statistic) N5IATILA
Yadu1arn1sATILRLUUTIaBIdNN1SIATIES
(Structural Equation Model--SEM)
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NANITIY
nansietoyanndnunslesiuresios
wuin lnedlvgSovay 66 IWumAnds 99091
Sovay 34 1 Wumave Saounmlandudiulng
Sovay 81 9ng3wning 16-35 U udlngjSosay
66 dnsuszRUNIANWITDIRBL wEUlry Totaz
53 QUANSANYITEAUUSYYIRS waysesay 50 3
o1TnyhauusEenyu Ineilselasingn 15,000
vnseiiou 1udiulngiovay 42 se9asun

M99 2

Soway 29 fiswld 15,000-25,000 U Lazlag
dulngdovaz 66 Huandiadu QR Code
Payment 1-5 awiaiiou
AMTUHANINAFBUALYNABUTILATIAINS
(construct validity) lngn1saasnznidadeis PCA
wuin fanuusazdeildidmintade (factor
loading) 5zmine 0.71 8¢ 0.95 Fswnn31 0.70
(Comrey & Lee, 2013) wansinaudildlunis
TusaresausEnouTinNUAINEL

n153ATIUTY (factor analysis) azA1udedels (reliability) vesuuuaoun Iy

Item Factor %Total Cronbach’s
Loading Variance Alpha
1. firundsenislduennaindu QR Code (attitude toward 0.82 0.88
QR Code)
1. §uAnimsvgsnssumensiuriu QR Code WumuAniiaain 0.92
2. FuAnIIN5¥gINTIINIINSRUIL QR Code (unAniA 0.93
3. Aureun¥gInTINNTEuEU QR Code 0.86
2. msFuitamsldaudng (perceived ease of use) 0.71 0.90
4. fudeinannsaFeudfonadisruunsingsnssumanmsiiusg 0.86
QR Code
5. fuideinanunsaFeuinslinussuugsnssunisiuse QR Code 16 0.89
6. fudoiaunsatilaszuugsnssunsiusy QR Code ldliionn 0.83
7. AUARIITPUUTINTINNTRUAIY QR Code Tdnudeg 0.83
8. fufipsns3rUUEINTINNTRMNE QR Code Tinesanisldau 0.79
3. mﬁ'ué’ﬁx‘iﬂiﬂﬂ%ﬁ (perceived usefulness) 0.66 0.86
9. msldsruugsnssunisiusiie QR Code viliingsnssunisduldiss  0.85
QPRI
10. nsldsEUugINTIUNTTRUMIEY QR Code Felvingsnssunisiiu 0.89
oagaan
11. n1sldsguugsnssunsiiumie QR Code Fedsendnanlding 0.73
12. nsldsguugInssunstiumie QR Code Heliusevdaiim 0.88
13. m3ldfsruugsnssun1sliume QR Code BaslvinTaasulydlade  0.71
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A1319 2 (7D)
N153ATI24TI8s (factor analysis) uazAa1udadals (reliability) vesuvyugave
Item Factor %Total Cronbach’s
Loading Variance Alpha
4. n33utierdnuuaensdie (perceived security) 0.87 0.92
14, 53UUgsNIIUNSELANY QR Code fiszuuilastumsiluedoyadid 093
15. 53UU§sNIINNSEUMNY QR Code HszuuBudusinuiia 0.93
16. 53UUINTIINSEUAY QR Code fisvuuinwimnuuaenioia 0.94
5. ussinguvesaulnddavisenuluasauniuaziiiaurs 0.73 0.88
(descriptive norm)
17. AsauATvesduAndINIsldsEuUsINTIuNIsRume QR Code 0.84
\Hueudadiaann
18. AsaUATIvBIEUARTIAUAISTYSYUUEINTIUNTITRUAIE QR Code 0.88
19. wleuvesdudrilvajninnisldssuugsnssunisiusie QR Code  0.86
Jueudndiaann
20. tleusamanuaulnajaninduasliszuugsnssunisiusng QR Code 0.84
6. usTVing1UvBINguALTiAadady (injunctive norm) 0.89 0.87
21. AuiidudndeseAninnsldsruuganssunisiude QR Code 0.94
\Hunnudniiaann
22. pufidudnsesefnindunsliszuugsnssunsiusie QR Code 0.94
7. UsIng1UYRINEN1939 (subject norm) 0.78 0.86
23. grudiulngyseutnsdufniinisldssuugsnssunistiudie QR Code  0.87
\Hueudndiaann
24. gaudnlvgjseutnsdualsidenlyszuuginssunisiiume QR Code  0.89
25. ATAUATIVDNIUANTIINTIFONIYTEULEINTTUNISRUGIY QR Code  0.88
Juerudedia
8. aAnnslald (behavior intention) 0.88 0.87
26. Sufirrudslalunisléssuuganssumsiiudie OR Code 0.94
27. fuaziuztheudu  Tldszuugsnssunaiiude QR Code 0.94
9. wyANTIUNI5MY (usage behavior) 0.91 0.90
28. Juhgsnssumen1siuse QR Code 1Wuuszdn 0.95
29. ynadsfidoingsnssumensiudusinidenshdae QR Code 0.95
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mamﬁ%’aLﬁ'mﬁ’uﬁﬂmﬁmm;ﬂ%mawwémi’i’u
QR Code Payment lulnnginnumiuasiag
USuuma WU suvAuARnenisidLeoUundiatu
(X = 4.19, SD = 0.54) un1siunenisldauieg
(X = 430, SD = 0.93) uazn3suinauselovy
(X =4.31,5D = 0.97)

nsfushauselevd
(PU)

YAUARADNNTIY

*¥¥ a @
0.82 WONNALATY

(Att)

QRERTFAN
A M98
(PEOQU)

UITNINFIUT
AulNaTn
(DNorm)
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Knowledge Exploration and Exploitation for Micro SMS
in Upper Northern Thailand

Premsak Asakit' Napaporn Khantanapha® Rapeepun Piriyakul’

Abstract

his research aims to study customer co-creation’s knowledge, inherited knowledge,

Tsociat network knowledge and the knowledge management model effecting micro-SME
in upper northern Thailand. The participants are all micro-SME from 9 provinces in upper
northern Thailand. The first three provinces were Chiang Mai, Chiang Rai, and Phrae by
proportional allocation sample and purposive sampling in 280 entrepreneurs. The researcher uses
descriptive statistics to describe the characteristics of the population and inferential statistical
analysis of structural equation models.

The result of standard Fit index analysis is Chi-Square/df = 2.039, p-value = 0.000, RMR =
0.036, RMSEA = 0.059, GFI = 0.915 and CFI = 0.946 which is considered that empirical variables
is suitable factor. The result of the test on factors that effect to dependent variable factor at
significant level are (1) Customer co-creation’s knowledge effects to knowledge absorption factor
at 0.243. (2) Inherited knowledge effects to knowledge absorption factor at 0.097. (3) Social
network knowledge effects to knowledge absorption factor at 0.606. (4) Social network knowledge
effects to knowledge utility at 0.415. (5) knowledge absorption factor effects to knowledge

utilization at 0.405 and (6) Knowledge utilization effects to firm performance at 0.415.

Keywords: Customer Co-Creation Knowledge; Inherited Knowledge; Micro-SME
Type of Article: Research Article
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wedle N1sENeNensIAANUINAUTULAEAY
Julnal lnedumsarevennusluaseunss Tu
anvauzmsduvenaioudunswdusan usazidu
Aunindfdusodlild dnwarmnddingesiu
NILUIUNMINENFUA GRTNITBONUUUAUAT Wioth
Taduayunissnwgneilvinsed (customer
retention) (Nonaka & Toyama, 2003) quuqfufuaﬂ
999 (Andolsek & Andoliek, 2015) 94ANS
unidnasiidnuaslasadeilladududeu 3
anaidunisnisdes uenarntufuioRauld
anadtvanmilymiiduase vilinsdndule
fnee Bevupuiniazaniusngusiou ssdnsly
Snwariindudnvarmshausuududiue
aues flaulupseuaiudunnundnuaziininu
lduninfidnsunyaedniunig n1sdeansiu
psansindusuuuuiliidunsnsmnin Tng
nsenenendnuaziAens Coaching Wiennsaey
e nsrurunsitnEadeuiifiuenauiy
(Hamlin, Ellinger, & Beattie, 2008)
NSEUIUNITANYNBAAIINT A1UITOUU
sonldidu 2 Usuan &l (1) Anuslaedy w3
anugilsdn Wunnuiieglusveusazynaa
Suiinainuszaunisainisiioul anudeuas
\wnAR FenenearuatednualSnuslden s
arwdansnsoiautulfuazaienonutsdulug
yanaduld (2) anuidauds Wunnuifiananse
nenensonuliiulddaou Tuguuuuvesde
A4 ﬁﬂummsaL%ﬁﬁqaaﬁmmiﬁ?ulﬁdwLLazﬂﬁh
wUszendldliognesingy (Nonaka & Toyama,
2003) G'Ti'qmsmumsa’wwammmﬂué’ﬂwwﬁu
Taeganenenaziioatostugldsunisaenesily
madumem lnegazreveadugiinuiaiten
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onuldenun (lesananusilegusayana
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NIENUABAITAIENBAAIINS YION1TVININIT
angnenauiIenIsusiudoyaiinyeding
(McKelvie, Dotsika, & Patrick, 2007)
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A115a6UlA 2 wuu Ap (1) Fepundunsale wag
(2) dmuLasiou

nsianuileliinuszlevd
nsthanusldliiAauselond 18uisnnem
vilrudunsnszaneuazlnadouluiesdns
Fsonafudnuazvenisuaniudeusenitayana
visomsuszendlinnuiidaiullunsufoio
93¢ uywddnanninisihanuiluldusslend uas
wanaANsegnaeaan iliuywdlasuniy
Hyadq Aaduanmsausinauudaiided
Tuheuvieidaiuliinldusslonisn Taoidus
1nAsmsildfiuuuunuuarsyuy auduisnig
Aflszuunuunsuiianysal fnsldeudn uas
msltmgra uazduiSnsildsuminmnanld
Tusughusineg Tutigtu muivdedneuidede
1o Fa3Tmunmsvesiyuslunsmeanuiuaziie
nswouFuLarnIsdsanuiielviaruddul
gauvnglududiyana azdiuinefinisaeuaiy
Anudangy viiefidervny msziiedtyana
wandldvhnisdnuduatmieldunisiindu
ousunAowduegned agdudiosdonisine
a3 viederfiasuneatiuiFesisliaulddne
1udh Fslaisnduseadusudnudun il vils
anszeIaluNIsuaIMAIINS (Gay & Airasian,
1992) lngamzdUsznaun1sgsnavuIean n1s
lasunisanenenANFNALIELAT TA1H15AN
BTGB ‘qﬂﬂam&im?uﬁm]ﬂ%ﬂizaumizﬁmq
vosnuaslunsanevennN3 Wy I8N
3309 MsdamingAvlunisnds FBnsndEndu
Wione Fedenindunindmeyanludnuasd
Send1 ANNswuLln ssdnazlidenenlviay
duihsinanuiussianitldandsnuiisnasdu
anusuuulnfelasy Aamnsadluniseusld
drumnufatuayuaingnindneziduanuiiiie

ahsduiinssiumnudiosnisvesgnidaduns
DONLUUAUANANIZAY (customize) (Piriyakul,
Piriyakul, & Maharutaiyanon, 2017)
NsTUTUAIINS

nsBuduanus fie n1ssuanudidilulusa
yougiiuansmAeg (Cohen & Levinthal, 1990)
Tnensfuduanusinntiostuegiutadomeuen
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24 (Cohen & Levinthal, 1990) 1udunsuniisves
nszUIUMIIAMIANET uazdaasienisiia
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lvnsvinaulausednswa (Gibbons, Limoges,
Nowotny, Schwartzman, Scott, & Trow, 1994)
lnguAnwIvee Cohen and Levinthal (1990)
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avgwasensTuduAINg

H5: mnwsildandedsauiidviswasionisii
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Fudumug

H7: nsBuduauiianinasienisnug
TdlAnUselov
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TAAnUselowl

MsBuguaug

HaUsENaUNITUD
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UseunsuazAlegng
Uszrnsfildlunisidendsd 1dun anu
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vu $1uu 9 Sade savishu 18,822 HUsEnau
13 Tasnsduinegauuudund utsusseng
Budund wazdonduiiegaanulsznauns
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1A59a519%04 Cohen and Levinthal (1990) 414
Anadstiisuauindiogng 280 fusEnaunis
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yhmsnsadpuAugndesoniion (Content
Validity) Tagnis (1) n19nUNIuITINIIY
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(2) Mm3nsraeulngaanssRInuLazEms
Al Inenistwuuasuaulvignsnading 3
aouaAugnaatlunisldniwm AADATIAILTIE
assluBeveaiiom (Content Validity) Tngldinaust
UszliumuAmLEenAaeue9An 1Y (Index of
ltem-Objective Congruence--I0C) AodiiA273l
donadostunnsIalaisinnga 0.50 (Best, 1981)
2. Msvegeuaudeioldveunnsia Tay
nMsthuuvaeuauiiad1stulunaaeddd (try out)
AUMBE19UTEYINT U 30 AU LALIATIZA
waudediold (reliability) vesnasTaunazsiu
Tnefidpudedelsanadudszansaseuun
gan (Cronbach’s alpha coefficient) iAunNAI1
0.7 (Hair, Black, Babin, & Anderson, 2010) w&3
Jahlldiiudeyandiegns

nsATIEideya

1. aDABansseuun (descriptive statistics) 1u
afAliussenonudnuuzvesUszyIng Ao Aoy
a2 (percentage) Fniade (X) dawﬁmmummg'm
(Standard Deviation—-SD) wazduUszansminy
NuLLUS (coefficient of variance)

2. afiRouau (inferential statistics) laens
WATIERAIY FluUaNN1siATIas (Structural
Equation Modeling--SEM) 918n15intayaids
Usedndiifianfananals wazanuausalunis
Ususuuulmung (model fit) Tnganunsnasns
ANMNFUNUS TENINAILUSITUsEIndlunnas
U9y

NANT5398

NANITITENUIN FI9818 AD Q’U%miﬁlﬂu
Wiveawsefunuianuisvuiadnlunnawile
mouuu tnednlugidundguludosar 58 flong

Hoeni1 50 U oy 89.67 lan uzansd sovas
73.67 AUASANYITEAUUTYYINTUATEINT
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Tilun1susulgeussananingsiavesvinu Jen
dusravBuisanufuldsihaandiynsensae
Anforay 16.8 waneiUssAUNITHAI ALY
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anA
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26.4 Filanadennsensiisyiulndifeatude
Uszana 3.6 Sseglussiumilenindindussiuuu
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A18N8ANUTINYJuilliun
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1n Tuvariiunsgsialdiuiios

amsulagiadevestadonisthauiluld
TiAnUslovdogluszivann Tasradeluus
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Usgleriannannuivislunsuimsaniiaiuazan
Tdevesgsiavig” degredinsneudusions
fiflazuuunengunniigaainnisimdulssans
wisnudundsigelundulaedan 0.154 i1
\ady 3.937

amsnilngiadeves tadumsnisgeduniug
oglusziuan Tasaadonssuilusesdolsl
AaaANseAuLNtnlaediATlugie 3.763-3.953
wagflAnduuszansuisnuiuuusiugag 0.161-
0.185 598N15UANN “@ANTTOULNITRATUAINUS
Julladefiddysienisifinuseansnimnsieu
vosfinalugsiavi” fendulssavdusanny
funUsingafesosay 16.1 frindy 3.763 uand
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\aAsvesdladnausznaunisvesgsiveglusziu
110 fl’jﬂﬁlﬁﬁLagEJmi%/UiﬁEJ%EJLL@%%JU?%%V]%LMQ
ANURULUSHA1Aaut e lndLAgeRus AL Ut DAY
“yruanunsasnwmiinnuivhanlugsivesiu
DUNYNIUIU” UNITIZAUADUTNUANAIAU
HaN153LASIE Uadeuansn 80 iin21u
naundu (Fit Index) 11m3§11 8 A1 A Chi-Square/
df = 2.039, RMR = 0.036, RMSEA = 0.059, GFl
= 0.915, uag CFl = 0.946 fiomlUsiBeusying
TuwragUadeunzaud d@onnaeIun1SNUNIU
15sanssulunisasrsunsinainnsatnlulyle
(Byrne, 2013; Gerbing & Anderson, 1984,
Hu & Bentler, 1999) dufilaiBuinaueidl 1 én Ao
f p iilesannslden p-value > 0.05 Wuns
aeumuMInzay snldlsideslamemnuai
Fdananinagliiedestiuiuawnaessens fo
ANNTUTOUVBIFILUU (IUIUFMLUSIBeUsEang
warfuls Construct) wazaunsnegafildlunis
nszilaeialuen pvalue > 0.05 Fnlalldiuly
N136ndU (Schermelleh-Engel, Moosbrugger, &
Maller, 2003) HaNISNAABUFILUUIINATTAIM
mm:ﬁamagjiuszéﬁ’uﬁﬁ 1ENaNAROUFILUUAIN
NIDULLIANTBINISANBIAILEAILUAIN 2
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1173840 g
Ce4Tcs) &l
0 1 A1s K7 s A
{3 € € €5 € @

Chi=Square=1172.260, df=575, Chi-Square/df =2.039, p-value= .000
RMR= .036, GFI = .915, CFI= .946, RMSEA = .0569

v ¢

2 2 wanmsiesizureuuluseAuimwlsBeaUsEInY

A1579 1
Sulseans aaundenuunsgiusaya1aan t lunisansiey

AUTUNUS duuszAnsunnsgiu A1 t Stat p-value GG

CC => KA 0.243** 2.564 0.010 1BVEWALTIUIN
K => KA 0.097* 2.235 0.019 ABVBNALTIUIN
SK => KA 0.606%** 5.236 0.000 1BVBNALTIUIN
CC => KU 0.038 0.659 0.510 TlaifidnSna
K => KU 0.023 0.914 0.361 Taifidndna
SK => KU 0.415%** 4.803 0.000 1BVBNALTIUIN
KA => KU 0.405%** 5.941 0.000 1BVBNALTIUIN
KA => FP ~0.009 -0.086 0.932 TlaifidnSna
KU => FP 0.415%%* 4.804 0.000 1BVBNALTIUIN

VB : *p < 0.05; **p < 0.01; *¥p < 0.001
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Han snAdeUaNyRgIEluA1s1e 1 wudndu
Snsnadilufidvninadetadoniu Uszneudae
tadanuiildannsesnuuulagndi (CO) i
avswasieladunisianuleliinUselevd (KU)
Haduanuiiilasunisanonenainussnygy (K)
Lisigvsnadedadenmsiharusldliiinusylov
(KU) waznsduduainug (KA) liiiavsnaselady
HaUsEnNauN1sURIgIna (FP)

lngnsnaaeudnsnasodadeauludiwuy
nsauLIARdIesEFutud Ay fiuandiatu f
am 3 yniladedase Ae Uademnuiildarnnis
penuuulaggnd (CO) Yadoanusiildsunns

0.405%***

0.415%**
0.606***
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fevennnusNy gy (K) waztademusilsann
dodenn (SK) fosderinudadnsTuduenui (KA)
Tudglagensianuslalinnuselevd (KU) Jah
lUasrmausenaumsvesssia (FP) Wiuusdade
Aw3Tilsanndedany (SK) Tidmalnemswiotade
nsthanuslalianusylevd (KU) fe wenan
i UadunsBudunnug (KA) dssdarudade
nstheusldliaaysslend (KU) Fanhlvas
HaUSENBUNITVRIgsNa (FP) 1 uananiiilade
youvasnuiAleuananuiilsandedny
(SK) ﬁ5m%waqqqm1uusimf]ﬂé’aﬁaixﬁgﬂ 3 uang
TEUsznounsinaariilsandedeennn

0.415%**

0.405***
-o.oo9//'

,
/
,

A 3 wanmsaangisnuuluszautady *p < 0.05; **p < 0.01; **p < 0.001

M1919 2

DNSWANNATI NNOBUKALINENATI (ANIINAIGUUTEENTUINTTIV)

U2y cC IK SK KA KU
FP
DE NA NA NA -0.011 0.785
IE 0.115 0.089 0.529 0.394 NA
TE 0.115 0.089 0.529 0.405 0.785

dunsiusesgunwangudavinisdisdensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



68 Ph.D. in Social Sciences Journal Vol. 12 No. 1 (January - April 2022)

1514 2 (#19)

BYENANNATI NNDDUUALINTNATI (ANVINAITUYSETNTUINTTIV)

Uady cc IK SK KA KU
KA
DE 0.204 0.137 0.476 NA NA
IE NA NA NA NA NA
TE 0.204 0.137 0.476 NA NA
KU
DE 0.041 0.043 0.428 0.531 NA
IE 0.108 0.073 NA NA NA
TE 0.149 0.116 0.428 0.531 NA

nu8wn: DE: Direct Effect; IE: Indirect Effect; TE: Total Effect

AT 2 mihvessvinaswandede
SasvRoundamniiis 3 Jadonudn Yaduanud
filsndedny (SK) fBviswasmgeaadetadena
Usenaun1suesssna (FP) Fprhmiin 0.529 Ta4
a1 A {]ﬁ]é’]’ammﬁﬁlé’mﬂmiaamwu‘lm@ﬂﬁw
(CC) Afhdmidn 0.115 ﬂgﬁﬂa%’ammiﬁlé’%’umi
demonnusInygy fhiutnieyan

Tnenan1svaaeudadeiiidvinanefuys
suluseauiodney@e (1) i‘]ﬁammiﬁlﬁmﬂmi
panuuulaggnAn (CC) ddnsnadetadunistudu
AU3 (KA) sesedusnsna 0.204 (2) Jageain
Sldsunisanemenainussnygy (K) Savswasio
Tadmstuduanug (KA) sresediudvona 0.137
(3) Tadomnuiitlsananuiilsandodsnm (SK)
fansnasiedadunistudunnnui (KA) museau
Svizna 0.476 (4) tadvauiiilsanndedsnm (SK)
fanswasatadenisihanuildliifiausslovl

) i @

(KU) sheszaudnsna 0.428 (5) Uadun1saugu

A3 (KA) Tanswadatadonisinanusldli
(KU)

@ a

WinUselevd (KU) saegseaudnsna 0.531 wag

=

(6) Yadunsthanusldliinysslovyd (KU) &

ansnane NaUTENOUNITVRNTIND AIUTEAY
answa 0.785

nsanUTIENa

{Jﬁammiﬁlﬁmﬂﬁaﬁmu (SK) 18ndnasiu
geanraladenausznaunisvesssia (FP) lag
iwSotennuiilsndedenn uazdvsnaveangy
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tadvenuiitlsanmssenuutlaggndi (CO)
f9vsnasiu rielladenauszneun1svesssna (FP)
Tnensdanisanuianddunszuiunisuaunea
seniensInnsauSiarNsUSMIgNANETIS
ey Wunislddsyleniananuignénd
9193regluguiuunne Taginandanislelviin
UsrlevigeganeasdnsiiiinUss@nsnimasunn
Fsmsdnnisarmdgnandunssusunsiiduiug
Aun1sdanisuaznslduselerdainanuives
osdns Snvadaiiuszuundniiniendnduliosdng
anansaldusyleviananuivesmuediiiongs
flan dmsvanuignétudududdniitae
gsRann TasannuivesgnAndunsnennsiidfny
Tumnudisavesesinsuaslasuniseensulusiu
mMsmanindunineinsiiddey aansoatuayy
Moo uuianss Mes ey
azmﬂiumi%’uﬁﬁﬂamamqmsmmmﬁlﬁm%ﬂmj
wazgaduayuMTUIMSAUdITUSiugnAsYee
g1IUazdlaNSNanan1IIANIALS N1SUEIM
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The Promotion of Ethical Marketing for Sustainable Growth
in the Industrial Sector

Nataya Kumplanon' Thanin Silpcharu®

Abstract

his research aimed to study the ethical marketing management structure equation

Tmodel of industrial business organizations and to propose suidelines for promoting
ethical marketing resulting in sustainable growth in the industrial sector. The research was
conducted by quantitative method using questionnaires to collect information. from industrial
business operators. The sample group consisted of 500 people. The data were analyzed using
descriptive statistics and reference statistics, namely multiple statistics and structural equation
modeling (SEM) statistics.

The results of the research revealed the importance of ethical marketing factors for
sustainable growth in the overall industrial business sector. In terms of planning, product, price,
and patronage, it was also at a high level as well. In addition, the hypothesis testing results
revealed that the planning component directly influenced the product component. The highest
regression weight factor was 0.82. The product component directly influenced the price
component. The regression weight value was 0.82. And the price component directly influenced
the support component. The regression weight value was 0.67 with a statistical significance at the
.05 level. It was found that the structural equation model was consistent with the empirical data,
passing the criteria with a p-value index of .075, Chi-Square of 257.205, CMIN/DF of 1.138, GFI of
.958, and RMSEA of .017.

Keywords: Ethical Marketing; Industrial Business; Sustainable Industrial Development

Type of Article: Research Article

Cite this article as:
Kumplanon, N., & Silpcharu, T. (2022). The promotion of ethical marketing for sustainable
growth in the industrial sector. Ph.D. in Social Sciences Journal, 12(1), 73-86.

"Doctor of Business Administration Program in Faculty of Business Administration King Mongkut’s University of
Technology North Bangkok

1581 Pracharat 1 Road, Wongsawang, Bangsue, Bangkok 10800, Thailand

E-mail: nataya.kum@gmail.com
*Faculty of Business Administration, King Mongkut’s University of Technology North Bangkok

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 2 arvuyvemansuasdenuasns



[ o w

AnuluakazaudAgvasdym

Wnuneveansusenaugsia fie Mls N3
Iaungailslunisusenaussia LAnu19nnIs
Amuanagnsnisnatafidesaitsanulaiey
lun1sudsdunsaiieasnannulaiuaunianis
AaA vaneTINEe nsiikails venvie NNnN
AudarsensidusUmaInliInndnAudaly
N1591g3A9 widemilanddgnintu Aevinuem
Tofimundanugamimnsnuilsggaiiiesedng
= < ~ 1Y) v <
WedfeanazUszauiuanudumailusuianf
& v o a a A o a2 &
Julule msduiugsianuszauanuduiatu aas
auflugsnansesmidedasesssulunisuseney
53119 ANUMINYATLTITUNNGINY ABNTHANHAY
seninaAsugnakazasussslaedidivang e
duasuulovigiaznisuifvesniagsnalung
asrepnudnsalunisuszneunisedaiinanusu
a =~ O A =~ v &
AnvaU fAnudidu Tnalussezenivaeiiediu
Hrgasnuaunasenitgiduladudsluna
M3 Sulaun asu gnang gnan vy aaen
JUANINEWINSBUDESAUAR (Jindatawin, 2011;
Panyarachun, 1991) 938535u19530939na1esdu

'
[

sdAglun1sUsEnoussia NIRARTESTTUNN

<

a 1 =

SNANALHE N YBENNNNTISADNINTLES YU

=N W)

warddwinasy andendinisiasesssulunig

o

auflugsiativandyminagiinainnisuszney
5313 (Srijunpetch, 2009) Tudagtugsiaildu

o 1

AAFADEIAN NTALASUNITHAATNDSUTITUADY

o

o = v a P~
andaymainsiivsznaulusie ausssu a3es35u 1l

'
a wvaa

nsUsEngRLaviuuImneU UaNGA Lidee Deury
u withgtuananmasygia fuaviliAans
wtstufisuusetu wavesdnsgsiagertaiilagen
UAAN1TALIIAFBISYETIINNNEINA JUSINABNA
\inAnaieniau 1naifnsieuseueiuslan

aa o A o s Y a =
adfn1ssusesieandainguilan Yaudszana

NIEsnuUnudiansdianans U9 12 aduil 1 (wnsew - wwieu 2565) 75

W.A. 2557-2560 Usziandunigulaausiae i
é’m'}ﬂﬁ%’au‘%auﬁqasﬁu (Office of the Consumer
Protection Board, 2018)
dmamninefifeitedunisszneussia
Sasuluuumanisnannideaiessiy dawadena
frlsifisduuaranunsnogiuiuogvasugn 1ad
nsidendeou luiigafazdamadonnusiuamig
\sugnaveslsewmanANudRyvesdaming
YINITU5TINVRIGIAT Inslanizeg1ads nslv
ANUEIAYAUEIUUSEAUNTRATR TUATUNER U
ATUIIAT AIUNITINTINUNEY LaTNITAUATUNTT
na1m (Kotler & Keller, 2012) lumsaniiugsna
9e193a38559u {ITedvetausiuImeuiledaym
TnglavinnsAn¥InN19aEtuNIInaInLTI 5T
iWonsidulandsBulunngsiognamnssy B
wansAnuizidulsslovinessdnisiunie
geamnssy Tunsthluduuumeaufod s
ierdudeyalitunnigiiieados dndeyaild
luussgndldlunmsesdns Sniadadudayalviiy
anudAnwnazgiaula ludnwsiely
IUTTEIAYaINIITIY
1. Wefnwuuusiaesaunislaseadianisg

N

ANNSATUNITAAALTITYTTIUVDIBIANTANA

N =]

INAQAFNNTIN

2. ilalauauuInIed sLasunisnaialia
Wos9u dwaliAnmadulanideduluniagsie
PRAMNTIN

VBULYAVBINITIRY

1. vouinduiioniariauls Wud uuidn
FIYFITUNNGIND UUIAANITINUNUNAYNTNI
5309 WATLWIAREIUUTZANNIINIGTAAA LAY
AaUsuEInIguen LakA FAUNITIUEY Uag

dunsiusesgunwangudavinisdisdensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



76 Ph.D. in Social Sciences Journal Vol. 12 No. 1 (January - April 2022)

fauUsuranigly laun Aunaadue A1usian
wawsuAsatiuayy

2. YBULIAATIUUITEVINSUALFAIE1e Laun
;j“dizﬂaummmﬁqiﬁﬁ]qmammmﬁi@”%’u
AT DIINENINTFIUINVLIBIIUNATTUAE N
LONFUTEAVLIF AIDE19 91U 500 AU LUDDN
WJuesdnsningsiagnainssuauinnaisuas
YUIALDL TIUIU 250 A LALBIANTVBINIATIND
PRAMNTINVLIAAGY U 250 AU

3. YOULMAUIEEELIAN TUNSANYI T8I
WIBUAUEEY WA, 2560 DAABUNGYAIAY W.A.
2562

UslwildFuannniside

1. aagshaladiwuimslunisfnyinuy
T1803lATATINTIANTANUNTNAINLTIVTLTITY
YBIBIANINIATINIQAAMNTTUVL LKA DDA LY
n1Ag3N9

2. megsiaannsathranisideadatiuldly
Wunuimslunisdaaiunisnaindeasosssuly
04Ans ioiulnegdsdudely
wunAn Nl wazeAseiineades
WUIANDIVTTTUNIGIND

YTITUNNGINIUUWIAAYDS Teerathanachai-
yakun (2014) w1883 N15R51980UlATIET19UDY
FBnsitingsAauazanitunisgiiansuszmgd
Uiualulann1sdn Tnglannzeg1eds iilensaa
asutodrfafimunzalunisuarsmuaiilsun
AULBILAZTINT donsnsevidudsnansenusie
Qﬁﬁim%aqmmﬁwﬁm 29993855 70d 115U
AUTENBUNNTTINIAUANIUIAL DU A1NUUIAR
Y94 Yaviratch (2017) 93535 dunuiminiy

o

UsengANaztANavLa AT YA1IVITINY

1%
5% o v

ddanniug druywdiasesssudealiiinanin
nsnauladis nsruInnIIMnduReuTEINg
UImsgsRarUanvunngen ddnismunuizes
YB993TITUITA WA N OAINABATBULAL
Usgnaunsieauazidy ileasiadgyiniminly

N3ALugINveIUTENOUNNS

WUIAANTITINLHUNAENSNINGIND

Kotler and Armstrong (2012) na1131 N3
9UNUNAENENI9§3N (business strategic
planning) Usgnaulusme 8 Fumou (1) Marmun
n132na (business mission) (2) SWOT Analysis
(3) MFATRENMNINGBUNEUBN (external
environment analysis) (4) N15ILATIEAENIN
windeun1elu (internal environment analysis)
(5) nrsavualdnung (goal formulations)
(6) miﬁmumﬂaqwﬁ‘ (strategy formulation)
(7) n1sunagnsluUia (implementation)
war (8) Yalausnuzuarn1IAIUAY (feedback
and control) uaﬂmﬂﬁLLmﬁmﬂaqmﬁ‘mmmm
(marketing strategy) Kotler and Armstrong
(2012) AN NALNSNTAAIN ANLNTOAT1AAT
diliitugnAuasdaaliussgaudniudiiaing
Hanls luveulnveinisandulalunisuusdiu
N9N15AAIA NIAMUAGNANUIMINNY WaEANS
MIUNUINGATU T8 TEUAAINTINRAIUUS
senidudugens idennguittunlduiflonta
Tunstouariidrunatouniian Taesjatiulums
T¥nagmsnsnaniiairsanuiianelalsitugni

HUIAAEIUYTZAUNIINITAANA

Kotler and Keller (2012) d@auusgaunianis
na1n Usznouluse wdndme (product) 517
(price) N153ATMUY (place) waENITALETUNS

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 2 arvuyvemansuasdenuasns



fa1a (promotion) Tngeskusznoutis 4 vhnding
aenndesdsiunaziulaeidvane Ao nsada
AAn A ugnAuazaseudLTusSiugnAlag
finquszasdiloadianarinlsuiem senuuvdu
Usraumenismanadivsznaudedadenieldnig

NSBULUIAMUAANTIYIUN1SIY

H1

Zhang, 2012)

NITI1HY
(planning)

(Breaugh, 2011; Hubner, Kuhn,
& Wollenburg, 2016)

N 1 NSBULLIANUAATN ELUNTSITY

HUYAFIUVBINITINY

AUNRFIU H1: 29AUTENOUAUNNTINUHUEN
MENaNNInTIraIAUTENOUAUNER

AULRTIN H2: 03AUTENOUMUNER 9IES
VENaNN9NTIFRIAUTENOUAIUIIAN

auyAgIu H3: a3RUsENaumuIIA1EdnsNeg
ManssreesAUszneUMUAaTiuayY

AUNRTIU HA: BIAUTENOUAUNITINUHUEN
SyBnanensaronsdUsznouiuAsatiuayy

= ada o
531U8UI5IY
Junsidedealsnnm lnemsinszideya

1%

Wuguvesdregeldatmdmssaun lawa an

NANA U
(product)

(McEachern & Carrigan, 2014,

Feaduayu

(patronage)

NIEsnuUndiansdianans U9 12 aduil 1 (wnsew - wwieu 2565) 77

ATUANATUNEAS A MMUTIA AUNTIRTIvUNeY
LazFudaLERLNIA@IR (4Ps) ileAumMnagMsuay
dulszaumsnaafinign :u8ansiaTzsing
Aa1PN13IELNTI UG TRkayn1sAIuANKIY
NANTIUANNY

H2
(Gunnec, 2012; Rahadi, Wiryono,

Koesrindartoto, & Syamwil, 2014)

1A
(price)

H3

(Manzur, Olavarrieta, Hidalgo-Campos, &
Farias, 2014; Parreno-Selva, Mas-Ruiz, &

Ruiz-Conde, 2014)

Al Ardevar Aede wazAdludeauu
INTFIU NMTVATIENADFRD1DS IadifTanmuas
UATIZAUUVUTIRDIEUNITIATIASIS (SEM) 7929
dauA1ANnaunduvetliaanisIdeiudeya
Fauszdng (model fit) Tnedadifildlunisnsan
@ou laun A1 p-value, Chi-Square, CMIN/DF,
GFI uaz RMSEA lngldlusunsudniagy AMOS
Tunsiesigi

v

Usgrnsildlunsidondsd dmumdug
U URNUMUNITAAIALTITETTIUYDIBIANTTINT
oRAYN3 BagIRvgmavNITIUeIMA) e
gnanmnssuTifiyarmindauansiiunii 50 dw

YUl %39n1597199U AU 200 AuTulY

dunsiusesgunwangudavinisdisdensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



78 Ph.D. in Social Sciences Journal Vol. 12 No. 1 (January - April 2022)

LATFINIYAAINNTTUVUIALENLAZIUIANAI
vanefe granmnssuiiiyadiliiiu 50 dmum
vidonsianulsiiAu 200 au uazldsuedesming
1INTFIUIINNUILUNASTHALAIALBNTUTEAY
5 Inefivunvunveddieg Thnaugivednu
WeUssnmnTIeeriesrUsenaunsawuudnaes
aunslassaine Bsldfvununavesinetnaiiog
Tusgauannld 91uau 500 @981 (Comrey &
Lee, 1992; Silpcharu, 2014) 35n15dus0819
wuumaneduneu (Babbie, 2015) Usznoulude
funeunsduiognanuuntangy wiagUsenau
msoendu 2 nau munagshagaanssy fe
AUsENauN1slueAnINIAgsRAgna NI TUIUIN
NANKAZYUIALN U 250 AU uazEUsENBY
n151U03ANTVRINIATINIAAIMNTTUVUIA bALY
$1uam 250 AU uazdunuNIdNIeg LT
S¥UU IngTMUNMNUTEIANAEIINT Y
widoaflelumsideluadsdl Iuvvaeunudy
insesilelunmsmiusiudeya ulsoonidu 4 mey
poudl 1 Yeyaiferiuaniunminluvessdns
g3fegaamnsTy $1uru 5 do meuil 2 Teya
Aeafudnwaurnsduaiunisnainnisdnnisnis
AANALTIIIYTTIUVDIDIANTNIATINVYAAINNTTY
$1uau 20 9o moudl 3 Teyarfeatuuuamienis
paedaaiussauiionsidulafidaiiluaagsia
PAAMNTTN U 97 U9 dnwzUUUADUNY
Wunuumnesdmuszsanaa feiinasilunisl
f-ﬁwaaﬁmﬁﬂﬁuaamsﬂizLﬁuszﬁumméwﬁzylﬂu
55U AUISAATNELNS (Likert, 1932) uag nou
7l 4 uuuaouaniieiute Aniukazdolauouus
AfouuamanmInanidaaiesssuiiionaduled
faflunassiagaamnssy dnvaziUUAUA
Juwvuanedn $1uiu 4 48 uazn1snsivdey
AunmvenAasiiofuaunsudaiom las

Wenwgy 31U 3 AU (Silpcharu, 2012) e

0
U
AN1suiARrtANdnAd a9 UAI0Y (I0C)
985¥1719 0.60-1.00 UagA11WIITUUAYTING
ANBETENIN 0.41-2.04 UazAIANULYRTUYDY

LUVEBUNY HAWINAY 0.987

NAN13IY

HANTSITY WU (1) KUINNTAAIALTS
Wossuitlyimnud ey wuin anndiga Fuaw
Undedie (Trust) Amlufesas 49.00 (2) wuwna
nsnanaLdaasessuiilaniauyssauaudise
wudnnfian leud susssiuflazUszneussia
somnulussladedndgatnuazidusssuandu
Yowaz 28.60 (3) winnaddnyiigalunisinis
AANAIBI93E593M NUTWNNTigR LileALENINTD
Tunsudsdupadusasas 36.80 (4) n1siauIEA
ANUTUARINTAUNTAAIALDIDTETTIU WU
flgn nsdsyaannsidiuszsn ousu dusun AU
wingaunteuenasdnsanidudesay 45.20
(5) MsivuALNUNagnsLazidmuIea1Un1s
AaALEeRsusTI NUIMNTian srezinan 1-2 7
Anidudosay 42.40 (6) AsarfuayuliiAnuuima
nsiauInIsnaIaLdasesssuiiionisiiuled
fafhu wudnnian MIwdndumifnunin ase
fupudeinisvesgndn Andusesas 27.20
(7) Anudesmsmsiauieatiuayuliians
Wau1n13ma1Lda93e5350 NUIWNTan s
deasuuinnssunazimaluladvesgsia andu
Fewag 45.20 (8) gUaTsARBNIIALIUIIUAIUNNT
AMALERTEETIN WUINNTIgR nzlasygia An
Hudoway 37.80 (9) ngsuleuiiiuguassae
NNIAANLTINILTITU Wudmmﬁqm NP
duafuuarinwinunnawade 1A, 2535 An

o w | |

Judesay 29.40 (10) ANUAIAYADNITALATUNT

o

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 2 arvuyvemansuasdenuasns



PNABI93E55L NUTBNNTIgA MsiuiuAanssy
ANUALUADNITANUIIIUNTNEAVDI0IANT AR
Judewaz 31.80 (11) wwwmnsnissudeyavieas
Aldlunsimuanagnsnisnainideaiosssy
WUl wnfian Muuzh deya Mlesigian
anAn Aadudesar 27.00 (12) AaautRniy
Wusssuiidfyfianvesiuims nuimnniian
Usgngimudusegnaiidnsaionan Anlufesas
26.40 (13) ninensiddaigalunistuindeu
ulguen1snan 139935550 wUININdian
uaansluesdns Andufesas 37.40 (14) mieau
AdvEwasiensdndununsnaIndiasessy

o w a

wumnfign d1nuNInTgIunEn Sl
gnamnssy (aue.) Anludosas 29.60 (15) gy
Bussaumngsiafidfglunmsdamssnunsnain
\39938595% wudaniiga msnadu Teildunds
flsAmdufesay 66.80 waz (16) anngilddny
yosmsfidugsiafiuInddesssy wuin wndiga
iielvussgauidivanenisgsiauasniensiiy
Anmluorar 24.60

wonaNd MU sgauANud1Agylaveng
paeLdassussauiionsidulafidiiuluanagsia
gravnssy lngnamsiuiiaaudrdggedlusedu
wn (X = 3.79) sunisnenuegluszauinn (X
= 3.83) sunansiluszauin X = 3.78) A1u
smegluseiuinn (X = 3.79) sudsaduayuog
Tusgduunn (X = 3.76) ileduunnuesiisznou
LAA AIUNITINURUA NGNS FAIUTIAT ke
sudatuayuiitissiuamnudAgean 3 Sy
w3n MAkA ATUNITINMNY WU ATUARANIS
psAnslusnumsmanadaniesssuiivaiau lnosey
Tugiloasesssuimnanveuun wazdsenie
\Jundniidesieufifvesyaanslussdng (X =
3.97) flszuuiutesesiounazudauzuadaiy

NIasnuUnudiansdianans U9 12 aduil 1 (wnsew - wwieu 2565) 79

A vy v

lumundnainaudslungsudeseuiouniudes
ynams¥eaSeuiiimun (X = 3.96) wazdeansly
yrraduvsefiiieteadlomnmamsuiina
PAMEN9TTIIUTIUYEITIAa (X = 3.95) Tuvued

¥ a

sundnfaeiiinnuddsgegluseduin laun sey
Fos1invesdudn wu Su Weou U findavionus
918 35nsld nsiushen Aufeunsedonissels
Yosdumbmanlaegsaewyt (X = 3.94) 61579
AYUADINTITVDIRAIALALUUIULUAAIANDUNNT
Wawwansaeiwazusnisdieduusslewilunis

Praunlelanivesdinn X = 3.92) uaziluss

susnduiinsiudsnndsy (X = 3.89) wanain

v
IS4

1 usanfianuddyegluseauunn laun Ty
LmﬂﬁﬂﬂﬁsgfaﬂszgaLﬁ@iﬁlﬁmw’%aﬁﬂﬁtﬁmms
Foaud (X = 3.96) wSuAnvouTAwEANEMY
fiAnduainnsdisaivesgsia Tudnesdu
maﬂixm‘ﬁLﬁmﬁ'ﬁumwqmw'%amqé”amﬁﬁ@iagﬂﬁw
X = 3.92) ﬁmumﬂ,ammnsﬁu@uﬁqﬂﬁwﬁﬁmé
lasuaduniau winlunelaludunuseuinig
meluszesaiitviun (X = 3.90) YanNiAY

Audsatuayuilauddgegluseduinn wuh

o
Aaa

Antdanunudniienfndasusssy Wldmala
msmediindedasssy (X = 3.93) swnsléeiuns
ynagstanafulsigdminedesunedudlusiaem
Auaranlusiadienausslovivesssia (X = 3.80)
wazimunineeddudlnesiiinnudasadte
reTinuagnindauiyamnauarianifedes
(X = 3.84)

NAN1IYY FINUDNIT WUUTIADIAUNTT
Tassadefiimunduiiauaenndeafudoyaids
Usednd lagdwiliAn p-value Wwindu 0.75
Chi-Square Wiy 257.205 CMIN/DF iU 1.138
GFI 11U .958 Wway RMSEA i1y .017 uanain
i HANISVAADUANLAZIY WUT1 B3AUIENOY

dunsiusesgunwangudavinisdisdensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



80 Ph.D. in Social Sciences Journal Vol. 12 No. 1 (January - April 2022)

éﬁuﬂquLquﬁaém%wamqmqGiaaaﬁﬂivﬂau

VUK e mumuﬂ WAy 0.82 ageiity

e

Qnd

1AEYNIEDANTEAU 0.001 TaeAranduius

Do

VAU Lmﬁ’u 0.67 wazdsdnSnanIansasiods
TN ftbwiin wihitu 0.27 deddyneada
fiszdtu 0.001 Tneanavdisiuswyga wiriu 0.75
D9AUTZNOUAUNEN U EIBNENAN 1IN TIFRDBIA
Usgnauusia A wiifu 0.82 eehailde
ddyeadAniszsu 0.001 TaeAnavdiniusnmga
Wy 0.67 wazeIRUIENBUAIUIIANEIBNTNE
manssfvesduseneududaiuayu At
Wiy 0.67 egnaiivedduneadifisesu 0.001
Ingeravduiusnvan wirdu 0.75

Tuvuei ssdUsznaufumMINumuUsENoU
MIEAMILUITIELNS 91U 4 AuUs Fesnudfiy
vosrnthminnannlutios fal fuusszdings T
TunszurumsujiRnuitianaudesgeotanels
WHnADSSUTU WU n1svindgensiiazsures
At aﬂwﬂﬂs’ﬂaaﬂﬁaammwLﬁsmu%ﬁ’m Ly
QNABINIUNY VLY (plan21) Annidn Wiy
0.61 fifudrAyneadffisedu 0.001 Tngen
avduiusnvian i1y 0.38 suusimuauleune
flnnusuinveuiiazliyaainsvesesdnsliuna
Uselomiuaziiannm@iedid (plan7) A
Wiy 0.58 fidudfuveadfiiszdu 0.001 g
Aavduiusnan whiu 0.34 dudsivual
ﬁﬁa%’aaL‘%&JusuaqQﬁdaulﬁdam?mﬁLﬁwﬁumﬂé’m
nMsAAAingN15UTEYNRUIS (pland) Ftwtin
Wit 0.58 Stfuddayveadffisesiu 0.001 e
avduiusian Wiy 0.33 waefuusmvunlig
MINTIEOUINATNMIAUNMININTITssTuTY
sy (plan3) Amimidn Wity 0.56 Sdaddma
afAfiszsy 0.001 Tneranduiudnman winfu
0.32 1389971d0U

uenINtiu BeFUsENEUMUNAR Usenay
PEMILUTBIFANG 14U 6 AT 3890 Ua16Y
yosrntmiinanannludesls feil dulsdaiiu
Togavlunisudsduategraiemelasliasiiia
wesnsUosiunsinguaum muauviTenseUATes
dueuauiAuyTinaiidivus (product 24) A
i winfu 0.61 Sdedhdaymeadatiszau 0.001
lngAanduiusnian wiriu 0.37 fdudsiinig

¥

ATIAABUAMANVBIFUATINGR NS UAATE

nanAuA RSN IUTignAdeIntg wagsl
Audensslunsnandudliiugi gnAtlusing
Ussine (product 1) Aiwitin whitu 0.57 Sy
nsadATisEsu 0.001 Tnemavduitusny iy
0.32 fuUsnandueilasunisussyeerslasnsiy
Tuussytamifisidesurenisldauidaaudile
16418 (product 16) dtmidn wiafu 0.57 §

v o

HYAA;

o

aad [ U

UNNADNATNITZAU 0.001 Tasarandunus

D

A Wiy 0.33 FuUstuneulunisuand
Uswﬂmumﬁﬁmﬁﬂﬁ]dﬁuﬁwﬁQmmw GRVGHIG)
wazanuvaensglumsiluldeuvesgnindeoy
PaglvuiTnannsanunnIgIununwLazde
WEealile (product 18) Anividn Wity 0.56 3
Todfvneadnfisesu 0.001 Tneranduius
wign Wi 0.32 Mudsguadaifiuteyaifentu
AnuUaonfsvesdunazusnsiumusuinyey
itonismauaeuld (product 17) Ansmedn
Wiy 0.49 fidedfneadffiszdu 0.001 Tag
AnavduTuS YA Wiy 0.24 wagsudsian
Aufuazusnisvesgsialiminuselevilseaddns
mglufunsthmdsauguslaaliidudenuda
Hausssy SRRt lFRB Ul dnaonly
agnedadiu (producth) At wiiu 0.34 1

DEGRIA mqaammymu 0.001 TpgA1@NdUNUS
WA WU 0.11 Seewnuaiu

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 2 arvuyvemansuasdenuasns



uena NG seAUsEnauRusIA1 Ustnaudae
FAUIITIAUNH I1UIU 7 AIUT LFEIRUAIRUVD
Amiminnannlutios feil fauds ldvhasesy
inAuauedy (price 16) Amiuin Wiy 0.63
fifedfyneadanisedu 0.001 TneAanduius
wyan Wiy 0.39 fuvsliassleniatusian
duinidleduflfiunnuionaingnn (price 1)
fAtimedn Wiy 0.59 fifudfyvnsadfiseau
0.001 lngAanduiusnyans Wiiu 0.35 Auys
lusunguiudesalaglidusssudogndily
naue (price 10) Atimiin iy 0.59 fitde
ddyeadAniszdu 0.001 TaeAnavdiiudnmga
Wiy 0.35 fiudsinunsAaninedun se

a

Uinsvsensesmlilunenlasiamils iivemiun

v
GLBISJd A

vigegelusian ldsninsaiidivun usold
Q’ﬁmﬂ’mﬁ?mmsfl,uiwmlu'qmd’mmﬁﬁmum
(price 12) At Wiy 0.58 HrldAgnI
afAfiszsu 0.001 Tneranduiusnman winfu
0.34 FLUIANUADATIAIULANANTZIINTIAT
6‘??@ﬁ”‘ummﬁmﬂﬁuﬁm‘%au%ﬂwsmuqﬂuwiamm
msmegadusssuiugnéi (price 14) Aimin
wihitu 0.48 Tfuddayvneadffisesiu 0.001 e
anduriusnyans wihiv 0.23 Muusldldmedaly
mi(?]’jmm‘ﬂmﬁ’a%@gammizmi Lﬁ@iﬁ@Lwﬁau
NIAYNANARYITU (price 7) fAmidn wiiu
0.41 fifadfynieadffisedu 0.001 Tasan
anduiusnvan Wiy 0.17 wagsuuslunsdl
AuAvtn Uszlan LuuReIny AITAINUATIAY
sghadusssusandes lugndmnnau (price 18)
ftmtin Wity 0.18 fifudfyvnsadfiseau
0.001 lngAavduiusnyan wiu 0.03 (3o
AUAINU

NIEsnuUnudiansdianans U9 12 aduil 1 (wnsew - wwieu 2565) 81

Yenanty aﬁﬂsmaué’m?qaﬁuayu
UszNoUunu@IlUsIBedann 97U 6 falus
Boamuaduresintminanunnltos ased
dauuslunisvudeduan In1sldussadueilunis
yudsiiedestudlfiAnanudemesnediauay
NINGAUVUZNITVUEIAUAT (patronage 4) A1
i whifu 0.71 ThudduneadnTiszsv 0.001
Ingeravduiusnyan Wiy 0.51 dudsAnden
Funusvieiia fasesssu lulldnedanisved
AROAAsIIN (patronages) At winiu 0.70

o o

JudAunieadfnseeu 0.001 lngAandunus

1)

£ 2D

WA Wiy 0.49 fuUsn1sdimeudunIvIe

UTN15910534987 (patronagel) A1UNMN WY

0.64 Adsd1AgyNIsadfnTzau 0.001 layan

andusiusnnan wihdu 0.41 dudsnisdeans

v v

Joyasedliszydeanuiiagyiliinauuanuen

0
oA

vsaideudsauansinfluvussyvy (patron-
age 11) Anjmrdn Wiy 0.62 fiTeddayms
afiAfiszsu 0.001 Tnoravduiusvman winiu
0.38 fuusiiauedsiiasernuduiudsud
Ynauedefionailiiinanudand dludny

o o

(patronage15) AMUALN WAY 0.62 HtlydAgy

yeaRafseiu 0.001 Tnearanduiusnyga
WU 0.39 wazdauwUsniniinaniunisald
ilinsdsuauduaiadiseaulignAmsy
anun1salviufl (patronage 25) Amiin Wi

o v aa

0.16 fdgdAUNI9@dANSEAU 0.001 LagA

o

(Y

anduiusnyan Wi 0.02 Feemuaau

dunsiusesgunwangudavinisdisdensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



82 Ph.D. in Social Sciences Journal Vol. 12 No. 1 (January - April 2022)

i
H

58 Price1

i

@ k. Lo @
-

11 .35
ORI &) €3 o
33 &7 &7 34

5 - Price12
|57
@ Product1s PRODUCT PRICE .
24 82 48 -
o Price14 @
.83
@ - Producti? - a0
32
: e
@ Product1d 75, Y o
S
@ Product24 B2 67 5
@~ D
. 40
_ Patronages
34 ) Planning Patronage .
@ Patronage11
. 30
@ Plan21 Patronage15 a7s
0z
Patronage2s ed7

Chi-square = 257.205, df = 226, p = .075
CMIN/DF = 1.138, GFI = .958, RMSEA = .017

2 2 LM NINIIadeRsesTIuenswulafdidulunagsivenavnssululuue Standardized
Estimate naaU5uUsesiiuuy

A1519 1
NATITITNDI5047 AIAAANUTHTUA I IUADAMADINANNAUYDIUYTIADITUN T IA AT IS UIE U U

GRERE) innusiitldRansan AauuTulye nausulse
p-value ¥83 Chi-Square fA1m1nA11 .05 .000 075
CMIN/DFilantiagnin 2 2.265 1.138
GFI $iA131nn11 .90 692 958
RMSEAZiAtaanI1 .08 .050 017

M99 2
HANTSNAROUALIAT 1UYN17 308

suyAgrudei ﬁmﬁ'ﬂaﬂﬁﬂs:naummgm gausu/Ugdsau Rz
H1 0.82* GG
H2 0.82* gouSUANY AU
H3 0.67* GGG
H4 0.26* goUSUANY AU
*p<.05

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 2 arvuyvemansuasdenuasns



n1sanUsenNa

LIIVNNSAAALTETIUTITU WU NTINHY
foinflnnudifyiian aenndesiunuideves
Conti (2013) @131 Msemaulanaunudutlade
finoliananufianelauazldfianela (satisfier/
dissatisfier) @nsavasasrsaud ooty
n1sfuivesiuslaavieriiduladiude daae
daasuliAnuInnNTINYIIANSIUATUA1TES 19
ANANBNEY kAzIWITEUR4 Jalkala and Keranen
(2014) NITIIUHUATUNALNTAITINAILNUY

Y a

NNNIAAFMTUUTENERER FUAAEMNTIUT

TusnsgnAeulegtu andunulugnamnssy

q
HAnN13ABesEYAIINaINIsandnlunisdsuay
ANAUAgNAN WagiannAmaIsaTiviilinig
NIUNLINNNTARIAVBIAULBIAIIINE S
Tutagdu fusznaunmslunnussanvesanu
UT2NauMImIURTEiniInUd A URINITnan
199385551 @OAAABINU Sagar, Khandelwal,
Mittal, and Singh (2011) na@1731 938555uMala
SuauienlugiugasdlsenoudAensnain
LAYATATNLUTUA TNATAANALLIUAINEIAT D
nMsifiuAnuguien1sIteieaiuasseuTen
NUNIRAN kazAnwidymituninulaonsieuss
WA A wusuATliigndoswnnundntiesssuazgn
uesinduduiilliauladlessngnain
BIAUTENBUATUNITINUNY ABNTNANIINTS
oasAUTENOUMUNER NI WageAUTENaUAIY
KRB ENaNIwmTwonIAUTENOUAUIIA
firinunniiae denndestuanide Stanforth
and Hauck (2010) nd13i1 guslaaaianisin
saargetuiiondninsignidnnelidoulams
3YTITU UATIWITYVY Munnukka and Jarvi
(2012) naI1 TIAveNARS T RTIATuTaT

NIEsnuUndiansdiauans U9 12 aduil 1 (wnsey - wwieu 2565) 83

gullnadAnyrianisadenualiungnan n1sns

a a v

FIAMIUNENINING VDI UILNATUKAR ST 2

[ % '

gnimualnsuiauanaglulasaiguenves
AMANEENSTAU $11398v04 Tripathi and Pandey
(2018) na1131 Huslaarean1ssIAdnsy
wAnAusidTenazndndnsiiainausagalaiiie
AVINEY NaNTENUVEITIANRziavdwaiies dudu
FIAVRIHANTuN A LarKAnSTiAuA NG
msfvunsawansasifiiuUsslenildaesing
wansafiuanudesnistevesuilaald was
1338849 Danes and Lindsey-Mullikin (2012)
nd1731 Ydeitienmnin ndndueinazuusud
IfuAns3udaudvideuinismaunu Adganim
AsisssssuLarauaiduendnvaiiadees
AnugoulmreAveste nsAsuulasiou
nsfuinandnaivisensuinisenaiinansenusie
efimands wagluvazidoatunisiasuuas
yessAfimanisesfionaiinaseanandlaves

1

fuslnelunisdendndosi/nsuing uageslvi
AudfyraszuuSnwIAuUaeniEveIgIu
JoyavesgnAn naiuvfeyavesgndnduninudu
A0AARDINUIIUITBVBY (Vongchavalitkul et al.,

2017)

Jolduauu

1. @oufnwrasivuald ownisnana
Beasessen seylwenaisusznounisiseu a3
IndrfinlidiSounsendnluanudfyvednis
panBeasesssy dieluldluewnn Wiludu
fniFoutndnuwuavladufuslaaviodury
Usznoumsgsnegnamnssumely

2. psduasunITnaIndeasesssuiians
Aulnfidedulunagsiaguanunssy Wuluama

MnaadIuaIsiiaIud Ay eadieniy

dunsiusesgunwangudavinisdisdensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



84 Ph.D. in Social Sciences Journal Vol. 12 No. 1 (January - April 2022)

'
@

gedulviiuningsiagnamnssy uazdinans
JPUULATEENAVesUsEINA Lay Usznaunis
530999EMNTIY AITIAANLAIAYFONITINNY

9 9

o a

MrUALLIMIINITAAIATR3sTTu AT
sUsssu Wmnuddgdvynains dearsluds

3 Y
yAaInslueAns IEntiowuinien1snaings
P3usnegmsiase Juimsmsdunuuegis
AMuMUTR dudussiaiiuuamsnsnand
Wosssuiilvimnudfaysogidruiedosliiag
Ju gnén gfn mhenuniasy deew dswandey

masgasduasuliningsisgramnssy mMvun
LUINNIINRIATIRTEsTTNATALAY A1vun
1 Msn15TUNIINTEAU LU 3ASNNITINAFIUNE 7
atuayuliningsiagnamnssuaniuuleuiy
duasunisnaindeasesssueg1ndugusssu
MU UiTUAKANITIAIATITS 8T TY
luningsivgnaivnssy vinisuseyduiug
INFIUnTZRtNDIANEIAYVDINITAAINLT
930557 wavsedundningivieuinisiivin
3YFIIY

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 2 arvuyvemansuasdenuasns



NIEsnuUnudiansdiauans U9 12 aduil 1 (wnsew - wwieu 2565) 85

References

Babbie, E. (2015). Observing ourselves: Essays in social research (2nd ed.). Waveland Press.

Breaugh, J. A. (2011). Modeling the managerial promotion process. Journal of Managerial
Psychology, 26(4), 264-277.

Comrey, A. L., & Lee, H. B. (1992). A first course in factor analysis (2nd ed.). Lawrence Erlbaum.

Conti, T. (2013). Planning for competitive customer value. The TOM Journal, 25(3), 224-243.

Danes, J. E., & Lindsey-Mullikin, J. (2012). Expected product price as a function of factors of
price sensitivity. Journal of Product & Brand Management, 21(4), 293-300.

Gunnec, D. (2012). Integrating social network effects in product design and diffusion. Doctoral
Dissertation of Philosophy, University of Maryland.

Hubner, A. H., Kuhn, H., & Wollenburg, J. (2016). Last mile fulfilment and distribution in
omni-channel grocery retailing: A strategic planning framework. International Journal
of Retail & Distribution Management, 44(3), 1-20.

Jalkala, A. M., & Kerénen, J. (2014). Brand positioning strategies for industrial firms providing
customer solutions. Journal of Business & Industrial Marketing, 29(3), 253-264.

Jindatawin, K. (2011). Business ethics. Uttaradit Rajabhat University Press. [In Thail

Kotler, P., & Armstrong, G. (2012). Principles of marketing (14th ed.). Pearson Education.

Kotler, P., & Keller, K. L. (2012). Marketing management (14th ed.).Person Education.

Likert, R. (1932). A technique for the measurement of attitudes. Archives of Psychology, 22(140),
5-55.

Manzur, E., Olavarrieta, S., Hidalgo-Campos, P., & Farias, P. (2014). Store price promotion
strategies: An empirical study from Chile. Academia Revista Latinoamericana de
Administracion, 26(3), 356-372.

McEachern, M. G., & Carrigan, M. (Eds.). (2014). Contemporary issues in green/ethical marketing:
Key Issues in marketing management. Routledge.

Munnukka, J., & Jarvi, P. (2012). The price-category effect and the formation of customer value
of high-tech products. Journal of Consumer Marketing, 29(4), 293-301.

Office of the Consumer Protection Board. (2018). Annual report 2018. Author. [In Thai]

Panyarachun, A. (1999). The view of Mr. Anand (4th ed.). Matichon.

Parreno-Selva, J., Mas-Ruiz, F. J., & Ruiz-Conde, E. (2014). Price promotions effects of virtue and
vice products. European Journal of Marketing, 48(7/8), 1296-1314.

Rahadi, R. A., Wiryono, S. K., Koesrindartoto, D. P., & Syamwil, I. B. (2015). Factors influencing the
price of housing in Indonesia. International Journal of Housing Markets and Analysis,
8(2), 169-188.

dunsiusesgunwangudavinisdisdensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



86 Ph.D. in Social Sciences Journal Vol. 12 No. 1 (January - April 2022)

Sagar, M., Khandelwal, R., Mittal, A., & Singh, D. (2011). Ethical Positioning Index (EPI): An
innovative tool for differential brand positioning. Corporate Communications: An
International Journal, 16(2), 124-138.

Silpcharu, T. (2014). Research and statistical analysis with SPSS and Amos (15th ed.). S. R.
Printing Mass Products. [In Thai]

Srijunpetch, S. (2009). Business ethics and corporate governance. Journal of Business
Administration, 32(123), 1-6. [In Thail

Stanforth, N., & Hauck, W. (2010). The effects of ethical framing on consumer price perceptions.
Journal of Fashion Marketing and Management, 14(4), 615-623.

Teerathanachaiyakun, K. (2014). Business ethics. Panyachon. [In Thai]

Tripathi, A., & Pandey, N. (2018). Does impact of price endings differ for the non-green and
green products? Role of product categories and price levels. Journal of Consumer
Marketing, 35(2), 143-156.

Vongchavalitkul, B., Vongchavalitkul, S., Limsarun, T., Prachpreecha, O., Prachpreecha, T., &
Jantakat, C. (2017). Purchasing Behaviors and Analysis of Marketing Factor
Affection Consumer’s E-Business transactions in Nakhornratchasima Municipality,
Nakhonratchasima Province. Journal of Business Administration, 6(1), 95-113. [In Thai]

Yaviratch, N. (2017). Business ethics (6th ed.). Chulalongkorn University Press. [In Thai]

Zhang, H. (2012). The influence of marketing in new product development. Doctoral

Dissertation of Philosophy, University of Illinois at Chicago.

dun1siusesgunwangudavinisdndensarsine (TC) aglungui 2 arvuyvemansuasdenuasns



NIEsnuUnAiandiauaans U9 12 adud 1 (wnsew - wwieu 2565) 87

DOI: 10.14456/phdss).2022.7 ReeEecamseLYp 7, 2019
Revised: April 26, 2022
Accepted:  April 26, 2022

wnsnrsnenguanglunisudlederinisdiusein
aeANualATlalusIvaINTINTINY
nunanwal Jeudl’ guady griud’
dnen p3s7T Qvie @1MY’

UNANED

naAfeiiingusrasdiodn (1) Jymvesngrnglneluiligtufeiunsiusend
U dheeualingla (2) wuida el uasassunssuiiedosiunsiussndieanuaiasl
(3) Wisuilguvdninaeivesngraneiiatunisdussndeanuaiagla lussuuriunmsisead
szuumsmusznaliudegnngmne uazszuvsnidnmsiusend (@) Sinsesimanasmsmnangng
fngay lunsudledgmnisiusznddeanuataslalusvenandnsing (5) usuuzuuimng
wilunguanetigafunsidssnddemiuatesla Timnyauuazasaedestuuiunvesdinulnegly
Uagtu Ingldguuuunmsideidsnanmuazinusiunindeyalaensideienansuaznsdunivaliangdn
uardinneideyalasldimalianmsinmsiidomuasianumnsnnmaisudioy
wan53de wuin uilagtunsiingmanedilijmneazdestunazunuunumsuszneugsianis
Muszndlegisaieds wiluvamiderfuidldfmuelinisusznougsianssussndidudgnngmne
wansfingunetwualinsieseriednmuiiomsnussndlasauedudnunsdadeusududs
gnnguane udlsifnginasila q indaseidou uasnsiingmneimuadanlnwesiidadeviodnyiu
iemsiuszndlasaueddudnvazdameluiiasisagliinfuly wastldimunaaiave i
anadliusmInisimyseidifsnanling vnlvgaussnalilasunseuasewmungrineuasgnuaim
Uselomflaedvouannuanatiany fadu Tsfesiliidestanaridudagnngransaeldndninaeii
nnvanertwun audledaslnuuasiunanuiadananlise

AdAey: NM3AUsEal n1sUsEnaugIRanIsmMUTELN; JANUsen
USENNUNAMY: UNANLITY

1591994

nunanwal Jeudl, guady anSuf, dnen 0300513 wazavie 91743, (2565). WmsnIsnengvEnglunis
wilalgymnisiussndiieanuadaslaluswenaninsive. 1sarsgu)dadiondinuemans,
12(1), 87-99.

'ydngasifienansnuiUngn WnInedeTuAuN

2086 DUUTIHAMMAI UYRTINLN LUauengd nFamumIuAs 10240, Ussimelny
8Lud: kanoklukd50@hotmail.com

> augllArans UnINedesIuAum
*fvsnwianyhaunansiesesUsesuangunus s
‘gBuRden1sdinIUNISAR U

dunsiusesgunaIngudavinisdndensarsine (TC) aglungui 2 arvayvemansuasdenuasns



88 Ph.D. in Social Sciences Journal Vol. 12 No. 1 (January - April 2022)

Legal Measures to Solve the Problem of Voluntary Prostitution
in the Kingdom of Thailand
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Sattaya Arunthari® Uthai Arthivech’

Abstract

he purposes of this research were to study (1) the problems of current Thai laws

Tegarding voluntary prostitution, (2) concepts, theories and literature related to voluntary
prostitution, (3) to compare the rules of the law relating to prostitution voluntarily in the
prohibited system, the legalized system and the abolished system, (4) to analyze suitable legal
measures for resolving voluntary prostitution in the Kingdom of Thailand, (5) to suggest on how
to revise the law on voluntary prostitution appropriately and in line with the current Thai society
context. The research used a qualitative model and collecting data through document research
and in-depth interviews and analyzed the data by using content analysis techniques and
comparison interpretation.

The results showed that at present, the law does not intend to seriously prevent and
suppress prostitution. But at the same time, it does not legalize the prostitution business conduct.
The law allows and legalize the own contact or solicitation for prostitution in a concealed and
hidden manners. But there are no rules to organize such conduct. Yet, the penalty rates for those
who contact or persuade for prostitution by themselves in a publicly open manner are too low,
and the law does not specify the offense of those who agree to purchase the said prostitution
service. This causes prostitution not be legally protected and is exploited by a third party.
Therefore, the matter must be made legal under the rules prescribed by law, amendment of the

penalty rates and determination of an offense for prostitution should be considered as well.
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The Exercise of Judicial Discretion to Admit Wrongfully Obtained Evidence:
A Study of Wrongfully Obtained Evidence Derived by Acting of State Officials

Piangjit Tanticharatwarodom' Kittmasak Piayork”

Abstract

he purposes of this research article are to study (1) The meaning and the exercise of
—|_judicial discretion when admitting wrongfully obtained evidence derived by state officials
(2) The punishment on the state officials who wrongfully obtained such evidence, and (3) The
enforcement of the law and the appropriateness of the principle to exclude evidence rightfully
occurred, but wrongfully obtained as provided for under the Criminal Procedural Code, Section
226/1, paragraph two.

The results of the research found that the exercise of judicial discretion required by the
Criminal Procedural Code allows the court considerable discretion to admit any evidence which
has arisen rightfully but has been derived wrongfully by interpreting the law to decide the case
as appropriate. The discretion could be broadly exercised and applied on a case by case basis.
In case a state official, by wrongful act, obtained the evidence and the evidence is valuable for
proof, important and reliable, and in order the listen to the facts of the case, the court should
admit such evidence to be considered in the principle case, for fairness and speedy process to
the damaged person in the principle case. Yet, the innocence of the suspect could also be
proven, resulting in the faimess for both damaged person and the suspect in the main case.
Should a punishment be imposed on the official to suppress the wrongful act from obtaining the
evidence, a separate punishment should be considered to the official wrongfully perform the
duty under the criminal law, the Tortious Liability of Officials Act B.E. 2539 (1996), or disciplinary

action, as the case may be.

Keywords: Judicial Discretion; Admissibility of Evidence; Wrongfully Obtained Evidence
Type of Article: Research Article
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Legal Measures for Transsexual Persons’ Rights Protection

Jaran Srisuk' Winatta Saengsook’
Suthee Usathaporn® Jaran Pukditanakul4*

Abstract

his research article aims to study (1) problems arising from the lack of protection of

Trights in the justice system. and the social rights of persons having sex reassignment
surgery, (2) to study the legal measures to protect the rights of persons having sex reassignment
surgery according to foreign theory, and (3) to find recommendations on legal measures to protect
the rights of persons having sex reassignment surgery suitable for Thailand. The study uses a
qualitative research model and collecting data through document research and in-depth interviews
and focus group discussion and analyzed the data by using content analysis techniques and
comparison interpretation.

Findings show that for the protection of the rights of transsexual persons on body searches,
the recommendations are that female officials conduct the body searches. In detention, the
transsexual persons must be detained in separation from male offenders. The questioning of
transsexual persons as the victims of gender offences must be conducted by female police
officers. The prisoner must receive the protection of rights by being imprisoned in areas separat-
ed from male inmates in order to prevent sexual violation. Work in prison must be of the same
type as done by female inmates. The right to work should be protected by being given work in
female types of work. Work with risks should not be performed. The determination of wages must
be equal without any discrimination. In addition, transsexual persons should have the right to

marry male partners in order to have legal rights and shared duties.

Keywords: Legal Measures; Transsexual Persons; Rights Protection

Type of Article: Research Article
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Legal Measures for Determining the Liability of Social Network

Service Providers Violating Individual Privacy
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Pornpeth Wichitchonchai® Phaijit Sawadisarn®

Abstract

his research article aims to study (1) the problem of protecting the privacy rights of
Tindividuals in social network (2) civil and criminal liability issues of online social network
providers violating the individuals’ rights (3) the burden of proof of liability of service providers
under the civil and criminal procedural laws, and (4) to propose a draft legal measure to
determine the civil and criminal liability of social network service providers who infringe
individual’s privacy rights. The researcher used a qualitative research model and collecting data
through documentary research and in-depth interviews and analyzed the data by using content
analysis techniques and comparison interpretation.

The results showed that Thailand still lacked of comprehensive specific law to protect
personal data. Civil and criminal and various related laws in Thailand did not have the provisions
to protect the privacy rights of an individual, whether in the form of comprehensive or sectoral
laws. Therefore, it was suggested that there should be a comprehensive specific law to protect
the privacy rights of individuals. Moreover, a code of conduct and self-regulatory measures should
be issued to protect personal data stored in electronic form for the protection of the privacy

rights of individuals when using online social networks in the future.
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Increasing the Capacity to Manage Marketing Channels of Mango and
Processed Mango Products that Affect Diversity of Consumer Groups to

Create Awareness and Sustainability Through Online Media Systems

Pipat Pichetsiraprapha' Adirek Yaowong®
Chutima Nootayasakul® Pavinee Matman*

Abstract

he objectives of this research were (1) to study the overview of the mango farmer group,

T(Z) to study the increase of capacity in knowledge management of the mango farmer

group (3) to study and design the increase of capacity to manage marketing channels of the

mango farmers; and (4) to propose mechanisms to increase the capacity to manage marketing

channels of mango and processed mango products. In this research, 30 participants were involved

in a qualitative action research process. The instruments used were data collection from
participant interviews, small group discussion and brainstorming.

The results of the research found that: (1) farmers cooperate in turning to grow mangoes,
and processed mango products had good management practices for both cooperatives
and community enterprises. (2) Overview of knowledge management in marketing channel
management for online media market is mostly known, but they still lack of appropriate
knowledge. They often sell mangos online. (3) Sales of mangos through online media is considered

as an additional marketing channel. (4) Developing marketing mechanisms.

Keywords: Marketing Channel Management; Online Media; Consumer

Type of Article: Research Article
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Buddhist Temples and Socialization
in the Upper Southern Region of Thailand

Nawapan Rinkluan' Chulanee Thianthai® Wimonruedee Phonghirun’

Abstract

he objectives of this research are as follows: (1) To study the social capital of the temples

Tin the upper southern region and the relationship between the temple and communities
surrounding the temple. (2) To study the socialization methods of the temple in the upper south-
ern region. (3) To study the achievement of the socialization of the temple in the upper southern
region. The qualitative research was monitoring and in-depth interviews. The data were collected
and analyzed with descriptive statistics. The supplementary information were collected by inter-
viewing 5 youths and 5 people. who received the socialization from Wat Phothawas.The data
collected were analyzed with content analysis.

The research results can be summarized as follows:

1. The social capital of the temple in the upper southern region and the relationship between
the temple and communities surrounding the temple; The temple was ready in terms of physical
characteristics, policies, instructors, curriculums and teachings to which will socialize the Buddhists
effectively.

2. The socialization methods of the temple in the upper southern region are unique because
of a wide range of social problems in the areas. Therefore, contents, characteristics and objectives
of sermons by monks are to reduce social problems.

3. The achievement of the socialization of the temple in the upper southern region for the
individual aspect was overall at a high level in all aspects. The results were consistent with the
opinions of the youths that one self has development in all aspects. The results were consistent

with the opinions of the people that the society has safety in all aspects.

Keywords: Buddhist Temple; Socialization; Social Capital
Type of Article: Research Article
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Factors Influencing the Political Participation of the Elderly
in the Bangkok Metropolitan Region
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Abstract

he objectives of this research are as follows: (1) the level of the promoting factors from
Tgovernment’s policies, personal factors, and the environmental factors; and (2) the
promoting factors, personal factors, and the environmental factors influencing the political
participation of the Thai elderlies. In this quantitative research investigation, The techniques of
multistage random sampling and purposive sampling were used to obtain 600 subjects. A ques-
tionnaire was used as a research instrument. Data were analyzed using percentage, mean, and stan-
dard deviation. The techniques of exploratory factor analysis and path analysis were also employed.
Findings are as follows: (1) The political participation of the elderlies under study exhibited
the mean at a moderate level. The highest proportion exhibited political participation at
a primary level with the mean at a moderate level. The political participation at a high level
exhibited the mean at a low level. Personal factors affected political participation, the promoting
factors from the government’s policies and the environmental factors with the mean at a high
level respectively (2) The promoting factors from the government’s policies exhibited a direct
effect on political participation was 0.257. The indirect effect was through personal factors and
the environmental factors with the effect size of 0.135. The total effect was 0.392.
The environmental effect exhibited a direct effect on political participation was 0.452. The indirect
effect through personal factors was -0.114. The total effect was 0.338. Personal factors exhibited
only a direct effect on political participation was -0.191. There was no indirect effect.
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A Causal Structural Relationship Model of Factors Influencing the Leadership
of Educational Administrators Under the Jurisdiction of Municipalities
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Abstract

his researcher has the following objectives: (1) to study the levels at which the factors
Tare expressed and leadership (2) to study the relationship between these factors and
the leadership (3) to study a causal structural relationship model of the factors and leadership
and (4) to study the direct and indirect influences of factors exerting effects on the leadership of
the educational administrator under the jurisdiction of municipalities. The sample size of 993
persons. The data collected were statistically analyzed in the frequency, percentage, means of
standard deviation, simple correlation method and Path-analysis analysis. Furthermore, direct
and indirect influences were determined by applying the linear structural relations (LISREL).
Findings are as follows: (1) The levels of factors and leadership were factors of historical
background, factors of characteristics, Situational factors, behavioral factors and the leadership.
(2) Factors showing correlations with the leadership in descending order were behaviors, situations,
characteristics, and the historical background. (3) The causal structural relationship model of
factors influencing the leadership exhibited congruence with empirical data at a good level.
Accordingly, the model was explanatory of variance in respect to the variables governing the
leadership at 74.00 percent. (4) Factors of situations, behaviors, the historical background, and
characteristics exhibited direct influence on the leadership. It was also found that situational
factors, characteristics, and the historical background evinced indirect influence on the leadership

of the educational administrators.
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Factors of the Quality of Information System and Technology
Acceptance of Food Delivery Application Service that
Effect Toward Repurchase of User in Bangkok

Sompon Thungwha'

Abstract

his research aimed to (1) study service using behavior of food delivery application user

in Bangkok, (2) study the factors of quality of information system, technology recognition
of food delivery application, user satisfaction and repurchase of food delivery application users
in Bangkok, and (3) study factors of the quality of information system and technology recognition
of food delivery application service that effect the repurchase of users in Bangkok. The population
of this research were food delivery application users in Bangkok of 402 users. The sampling
method was multi-stage sampling and the method for data collection was questionnaire. The
statistics used consist of frequency, percentage, mean, standard deviation and Structural Equation
Model.

The results showed that the causal model exhibited congruence with the empirical data with
Xz/df = 0.314 P = 0.995 RMSEA = 0.000 CFl = 1.00 SRMR = 0.010 and AGFI = 0.99. Results of
hypothesis testing showed that technology recognition effected user satisfaction (3 = .69) user
satisfaction effected repurchase (B = .48) and technology recognition indirectly effected on
repurchase through user satisfaction (B = .33) at the statistically significant level of 0.05. The
factors of quality of information system and technology recognition of food delivery application

service could be explanatory of the variance of the repurchase of users in Bangkok at 74 percent.

Keywords: Quality of Information System; Technology Acceptance; User Satisfaction; Repurchase;
Food delivery Application
Type of Article: Research Article
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Management of Environmental Friendly Hotel by the Reflection
from Local Community in Southern Thailand

Todsaporn Karnjanapamonpat' Maneekanya Nagamatsu® Yuwat Wutthimaythee’

Abstract

This research objective was to study management of environmental friendly hotel in

southern Thailand. This qualitative research was considerate as the case study selective
by using of purposeful sampling method, which was The Paradise Koh Yao hotel were awarded
by certified green standard as environmental friendly hotel and FTO organization under Travel-ife
sustainable project. This hotel will be the representative among another qualified hotels where
was located in the South-western of Thailand. The research instruments used in data collection
stage was focus-group method. The data was collected from the representative of hotel and
local communities; those were Family, local community, Local school, Religion & Cultural
organization, Sub-district Administration Organization, and Sub-district hospital. The qualitative
data were content analyzed.

Findings showed that management of environmental friendly hotel by the reflection from
local community in southern Thailand in order to be jointed developed into growth and pros-
perous sustainability were Family local community, which composed of (1) to increase of budget
support for local activities (2) to educate of hotel specialize knowledge for local people (3) to
increase of hotel environmental staff’s manpower and (4) to make system of hotel reward nights
point enable exchange with local homestay. Local school, which composed of (1) to consider
education funds subsidize to students who could produce of environmental friendly invention
and (2) to promote and keep continue of environmental friendly project’s activities with local
school. Religion & Cultural organization, which composed of (1) to dispatch staff or promoting to

hotel’s guest constantly participate activities with local religion organization and (2)
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Factors Affecting Passenger Behavior Towards the Use of Technology

in the Automated Passenger Clearance System in Thailand

Sarawut Sirikajohndechsakun' Somchit Luanchamroen?
Thanawan Sangsuwan’ Sirichai Pongwichai’

Abstract

he purposes of this research were to (1) study factors affecting the behavior on the use

Tof Automated Passenger Clearance Systems of Thai passengers that use the customs
service, and (2) to propose the guideline for encouraging Thai passengers to use more Automat-
ed Passenger Clearance Systems. The researcher used a quantitative research method by the
questionnaires for the data collection. The sample size of this study was 450. The statistics used
in data analysis were frequency, percentage, mean, standard deviation, confirmatory factor
analysis, and path analysis.

The finding reveals that the analysis result of the causal relationship model revealed the
congruence between the model and the empirical data with the Goodness fit index as follows;
X’ =137.09, df = 113, (*/df = 1.21, p-value = 0.06, GFI = 0.98, AGFI = 0.95, CFI = 1.00, NFI = 1.00,
TLI'=1.00, SRMR = 0.20, RMSEA = 0.20 and CN = 562.85 and the hypothesis testing results showed
that the factor of intention to use technology has a positive influence on the behavior of using
automatic passport verification technology at a coefficient of 0.92, social factors positively
influenced perceived benefits of using the automatic passport verification technology at
a coefficient of 0.86 and social factors positively influenced perceived ease of use of automatic
passport inspection system technology. The coefficient was 0.81 with statistical significance at

the .01 level, respectively.
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Learning Organization Development Model for Petrochemical Industry
Affiliates of PTT Public Company Limited

Tianchai Aramyok’

Abstract

he objectives of the research are as follows. (1) To study factors of the learning

Torganization and the characteristics of learning organization for the petrochemical
industry in the group of PTT Public Company Limited. (2) To study the factors of learning
organization and the characteristics of learning organization affecting the development of
learning organization for the petrochemical industry in the group of PTT Public Company Limited
and (3) To find a model for the development of a learning organization for the petrochemical
industry in the group of PTT Public Company Limited. This research used a mix of quantitative
and qualitative methods. Data were collected using a questionnaire from a sample of 400
employees in the petrochemical industry group of PTT Public Company Limited. The data were
analyzed using descriptive statistics and multiple regression analysis, step-by-step method, and
qualitative data from a sample of 30 people with in-depth interviews with middle-level executives
from department managers and higher and analyzed the data with content analysis.

The results of the research found that the appropriate model for the development of learn-
ing organizations for petrochemical industrial business affiliates of PTT Public Company Limited
consists of 4 key components: organizational structure, staff, management style, and organiza-
tional operating system. Analyzing the data from the interviews, it was found that the important
factors in developing a learning organization consisted of knowledge management, technology
application, experimentation of new practices and factors of efficient knowledge transfer. It was
also found that common vision factor and systematic problem-solving factors have the greatest

influence on the development of learning organizations statistically significant at the 0.05 level
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Background and Significance of the
Problems

Malaysia is one of the first five countries
that established Association of Southeast Asian
Nations or so-called ASEAN in 1967. The 1997-
1998 Asian financial crisis is considered as one
of the most significant economic events in
recent world history. The crisis began in
Thailand and then spread rapidly to South
Korea, Indonesia, the Philippines, and Malaysia.
Poor corporate governance is widely viewed as
one of the structural weaknesses responsible
for the outbreak of this situation (Nam & Nam,
2004) Corporate governance had become a key
policy issue confronting many Southeast Asian
countries, including Malaysia (Singam, 2003).

Malaysia’s corporate governance
framework is contained in several pieces of
legislation and guidelines including the
Companies Act 2016 (CA 2016), the Capital
Markets and Services Act 2007 (CMSA), the
Malaysian Code on Corporate Governance
2017 (MCCG), Bank Negara Malaysia’s (BNM)
Guidelines on Corporate Governance, Bursa
Malaysia’s Main Market, Ace Market and Leap
Market Listing Requirements, and the Code of
Ethics for Company Directors issued by the
Companies Commission of Malaysia (CCM)
(Sankar & Yen, 2019). In 2015 the law called
the Capital Market Services Act and Listing
Requirements were introduced in Malaysia
for enhancing the integrity of the Malaysian
the better

corporate governance culture among the

capital market and creating

publicly listed firms. (Asian Development Bank,
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2017) The structure of ownership, composition
and operation of firms and conglomerates are
the most essential factors for determining a
good corporate governance. From the study of
Saad (2010), it was found that the majority of
the listed firms in Malaysia are complied with
the code in corporate governance practices
very well.

Earnings should represent current
performance. In addition, current earn-
ings should also be an indicator for future
earnings and free from (misleading) earnings
management (Ahrens, 2009). The researchers
were then interested in studying the relation-
ship between corporate governance and the
earnings. As seen from the results of research
published in recent days, they mostly revealed
a positive effect of corporate governance on
its earnings. For example, the better quality
of corporate governance leads to the better
quality of earnings (Antonio, Laela, &
Darmawan, 2019). The better compliance with
corporate governance reduces discretionary
accruals implying lower managerial
opportunistic behavior (Bhuiyan, Roudaki, &
Clark, 2013). Earnings accuracy is higher for the
firms with effective corporate governance (Shin
& Kim, 2019). There is a negative relationship
between the quality of corporate governance
and the level of accruals (Bistrova & Lace, 2012)
implying manipulate earnings. Therefore, it is
expected the results of this research to show
that all variables should have positive effects

on earnings quality.
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Research Objectives

This research aimed to investicate the
effects of corporate governance: the rights of
shareholders, the equitable treatment of
shareholders, the role of stakeholders,
disclosure, and transparency, and responsibil-
ities of the board, on earnings quality of the

listed firms in Malaysia.

Scope of the Research

In this research, the data were collected
from annual reports of the public firmsin 2018
and from the websites of the listed firms in
Malaysia. The samples were selected using the
purposive sampling method, which was
determined by several criteria based on the
firms’ financial statements reported in 2018
and the financial period ending on Decem-
ber 31. The firms in the financial sector and
those showing losses were excluded from the
sampling method of this research. The final
samples consisted of 251 firms. The data were

analyzed by using Multiple Linear Regression.

Research Benefits

The previous literature in the area of
corporate governance mostly focused on some
of its principles, especially the principle of the
rights of shareholders and the responsibilities
of the board. This study extensively
completely examines all the principles of
corporate governance of OECD in the 2004
version, on earnings quality. It is easier for

stakeholders to use accounting information

Ph.D. in Social Sciences Journal Vol. 12 No. 1 (January - April 2022)

in decision-making processes in the Stock
Exchange of Malaysia, one of the ASEAN
financial markets. This research provides
some evidence for governments, regulators,
and leaders of organizations for further
decision-making. Secondly, this research
confirms whether the five principles of
corporate governance have an influence on

earnings quality.

Concepts, Theories, and Related Litera-
tures

In this research, the researcher reviewed
the theory and concepts and research related
to corporate governance. And Agency theory is
a principle that is used to explain and resolve
issues regarding the relationship between
business principles and their agents. Besides,
agency theory is based on the concept of
Jensen and Meckling (Jensen & Meckling, 1976)
and it is a fundamental theory in corporate
governance (Abdullah & Valentine, 2009).

The Organization for Economic Co-
operation and Development (OECD) set the
2004 version of Principles of Corporate Gov-
ernance, which are composed of five aspects
of corporate governance comprising (1) rights
of shareholders, (2) equitable treatment of
shareholders, (3) role of stakeholders,
(4) disclosure and transparency, and (5)
responsibilities of the board. The last one
is the G20/0OECD Principles of Corporate
Governance, which is provided for the adoption

of the organizations, especially the listed firms
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Co-operation and Development, 2004).

Conceptual Framework

The research aimed to find out the effects
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of corporate governance measures on
earnings quality of the listed firms on the Stock
Exchange of Malaysia: Bursa Malaysia, MYX. The
research framework was shown in figure 1 in

the following:

Independent Variable

Corporate Governance
- Rights of Shareholders (ROS)
Percentage of free float share (P_FF)
- Equitable Treatment of Shareholders (ETS)
Investor Relation on the web site of Firm (/R)
- Role of Stakeholders (ROS)
Sustainability Reporting (SR)
- Disclosure and Transparency (DT)
Content Quantity on Investor Relation (Q_IR)

- Responsibilities of the Board (RB)

Female on Board Participation (FB)

Dependent Variable

|  Earnings Quality (FQ)

Figure 1 Conceptual Framework

The limitations of this research were in two
aspects: the level of sustainability reporting and
the representation of corporate governance.
This research identified the level of
sustainability reporting which depends on
the step of development disclosure from
original focusing on the environment to ex-
pand into topic-specific standards: economic,

environmental, or social. However, how the

firm chooses its reporting depends on the

characteristics of its business. Manufactur-
ing firms and service firms may report in
different forms. The representation of
corporate governance could be done by using
many proxies relying on the dimensions of
corporate governance. This research
concentrated on the minority shareholder, the
conception of the asymmetry information, and

gender on board.
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Hypotheses of the Research
There is a significant effect of corporate
governance on earnings quality of the listed

firms in Malaysia.

Research Methodology

The population in this research were the
registered firms that operated and submitted
the annual report on Bursa Malaysia in 2018,
which had a total of 794 firms. Nevertheless,

this research excluded the financials sector

Table 1

Ph.D. in Social Sciences Journal Vol. 12 No. 1 (January - April 2022)

(31 firms), firms with incomplete information
(52 firms), loss firms (127 firms), and the firms
which did not have the accounting period
from 1 January to 31 December (333 firms).
Therefore, 251 firms were the sample of this
research. Data were collected from secondary
sources through the listed firms’” websites and
Bursa Malaysia’s website. Then, the data were
analyzed by using the multiple regression, and
variables measurement of corporate

governance was shown in table 1 as follows:

Variable’s measurement of corporate governance

Corporate Governance

Variables Measurement

Rights of Shareholders
Equitable Treatment of Shareholders

The percentage of free float (P_FF)
Investor Relation on the Firm Website Apparent: (IR)

1 = Dedicated investor relations area on firm website
0 = Otherwise

Role of Stakeholders in Corporate

Sustainability Reporting (SR)

1 = Firm that set Sustainability report or Corporate Social

Responsibility report
0 = Otherwise

Disclosure and Transparency

Responsibilities of the Board

Quantity Content on Investor Relation (Q_IR)

Female on Board Participation (FB)

4 = Female on board = 75% or higher
3 = Female on board between 50% to 74.99 %
2 = Female on board between 25% to 49.99%

1 = Female on board = 24.99% or lower

The earning quality variable was measured

by using the model of Ball and Shivakumar

(Ball & Shivakumar, 2006) as shown in equation
(1) and (2).
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TAdA s = 8o+ B (1/A ) + Boi (A Rev, /A~ A Rec; /A1) + B (PPE/A,1)
+ B, (CFoywAy) + Bs [(INEG_CFOIt/A; )] +8y; [INEG_CFO* CFoy VA )+ € (1)

Where:

TA;; = total accruals in year t for firm i
A1 = total assets in year t-1 for firm /

A Rev;: = revenues in year t less revenues in year t-1 firm i

Rec;: = receivables in year t less receivables in year t-1 firm i

PPE;; = gross property, plant, and equipment in year t for firm i

CFO; = Cash Flow from Operation year t firm i

NEG_CFOit = An indicator variable set equal to one if CFO is less than zero,

and zero otherwise

€; = error term in year t for firm/

The absolute values of discretionary (EQ) (Hope, Thomas, & Vyas, 2013).
accruals as a proxy for accounting conservatism Next, this research investigated the effect
was multiplied by -1 of the absolute values  of corporate governance on earnings quality
of discretionary accruals (DA) so that higher by using equation (2) as follows:

values of it represents higher earning quality

EQ = 0(0+ CZJP_FF +a2/R +a3 SR + O[,;Q_/R +C{5FB + 8,‘f (2)
Result and FB which represent OECD Corporate
Descriptive statistics of discrete variables Governance in the aspects of equitable

were summarized in table 2 and those of treatment of shareholders, role of stake-
continuous variables were shown in table 4.  holders, disclosure and transparency, and

The discrete variables including IR, SR, Q IR, responsibilities of the board, respectively.
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Table 2

Descriptive statistics of discrete variables

Variables Frequency Percent Valid Cumulative
Percent Percent

IR 1 46 18.30 18.30 18.30
0 205 81.70 81.70 100.00
Total 251 100.00 100.00

SR 1 197 78.50 78.50 78.50
0 54 21.50 21.50 100.00
Total 251 100.0 100.00 111

QIR 0-5 items 123 49.00 49.00 49.00
6-10 items 105 41.83 41.83 90.83
11-15 items 17 6.77 6.77 97.60
16-21 items 6 2.40 2.40 100.00
Total 251 100.00 100.00

FB 1 =24.99% or lower 25 9.96 9.96 9.96
2 = 25% to 49.99% 204 81.27 81.27 91.23
3 =50% to 74.99% 21 8.37 8.37 99.60
4 = 75% or higher 1 0.40 0.40 100.00
Total 251 100.00 100.00 100.00

Table 3 showed descriptive statistics of  transformed to reduce skewness and Kurtosis
continuous variables: P_FF which represents value. Z Value of them are not over 3.29,
OECD Corporate Governance in the aspect which corresponds with an alpha level 0.05,
of rights of shareholders, Meanwhile, P FF 'S and conclude the distribution of them are

which is the square root of P_FF was normal (Kim, 2013).

Table 3

Descriptive statistics of continuous variables

Std. Z Value Std. Z Value
Skew Error of Error of
Variable N Min Max  Mean SD ness of Skew Kurtosis of  Kurtosis
Skew ness Kurtosis
ness

P _FF 251 2.10 86.90 2956 1435 0.756  0.154 4920 0540 0306 1.763
P FFS 251 1.45 9.32 5.27 132 0.103 0.154 0.670  0.184 0.306 -0.599
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Table 4 showed the multiple regressions
model. This model was significant at reliability
level of 99% (Ot = 0.01)*, indicating that this
model is statistically valid. R* and adjusted R*
were 0.266 and 0.261, respectively, meaning
that the explanatory variables are able to

explain the dependent variable by 26.60%.
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The coeffecients of P_FF S, IR, SR, Q IR, and FB
are +0.428, -0.607, -0.620, +0.040, and +0.331,
respectively, and all variables are significant at
a significance level of 0.01. The coeffecient s of
almost all independent variables showed the

results as expected, except /R and SR.

Table 4
Multiple regression results of corporate governance on earnings quality in Malaysia
Independent Exp. Unstandarized Standardized t-test p-value Collinearity
Variables Sign Coeffecients Coeffecients Statistics

B Std.Error Beta Tolerance  VIF
(Constant) None -2.230 0.213 -10.455 0.000
P FF S (+) 0.428 0.030 0.483 14.329  0.000* 0.801 1.248
IR (+) -0.607 0.137 -0.198 -4.436  0.000%* 0.456 2.195
SR (+) -0.620 0.085 -0.272 -7.252  0.000%* 0.649 1.540
QIR (+)  0.040 0.015 0.121 2.757  0.006* 0.473 2.116
FB (+) 0331 0.040 0.325 8.255  0.000* 0.586 1.705
F 58.357
p-value 0.000*
R’ 0.266
Adj R 0.261

* Significant at a significance level of 0.01

Discussion

This research used percentage of free
float as the representation of the rights of
shareholders. The regression result showed the
positive coeffecients of IR (+0.428) as expected,
implying that the high level of free float has an
effect on high earnings quality. Because free
float gives information about the ownership

structure of the firm, a low percentage of free

float indicates a concentrated ownership
structure (Eva & Claudia, 2018). The firm that
has a few shareholders indicate the concen-
trated ownership, and it can trigger agency
problems (Al-Rassas & Kamardin, 2016). Fan
and Wong (2002) pointed out the positive
association between concentrated ownership
and low earnings quality in the firms in East

Asian. Due to the study of Nurim, Sunardi,
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and Raharti (2017) this situation comes from
the reason that the concentrated ownership
may bring board loyalty to the majority of
shareholders who have a significant power
to hire them or not. As a result, the majority
is suspected possibility of getting advantages
from more information. It causes asymmetric
information between free float and majority
shareholders. Thus, the increase of free float
percentage would decrease ratio of majority
shareholders, leading to the increase of
earnings quality.

According to the study in Thailand, the
decrease of corporate disclosure and
transparency led to the increase of the
asymmetric information between informed
and uninformed investors (Chiyachantana,
Nuengwang, Taechapiroontong, & Thanarung,
2013). Furthermore, investor relations websites,
sustainability reporting, and content quantity
of investor relations used in this research were
as the proxies of equitable treatment of
shareholders, role of stakeholders, and
disclosure and transparency, respectively.
Investor relations is the source of more
information, and it improves access to
information (Rodrigues & Galdi, 2017). Also,
internet investor relations had the negative
association with information asymmetry
(Nel, Smit, & Brummer; Rodrigues & Galdi,
2017). Besides, the view of the non-financial
information nowadays becomes much more
important for disclosure of sustainability

reporting such as sustainability report or

Ph.D. in Social Sciences Journal Vol. 12 No. 1 (January - April 2022)

corporate social responsibility report. The
degree of disclosure of sustainability reporting
are different (EUWili & Nobanee, 2016).
Sustainability report is usually published
as an annual report (E-CSR). The number of
sustainability reporting that is separated from
the annual report is growing (Clement & Searcy,
2012). Regarding the results of this research, two
variables did not show the expected results:
IR (coefficient = -0.607) and SR (coeffecient =
-0.620). For the result of IR variable, it can be
analyzed the setup of investor relations sector,
and it could be well known explained that R&D
expense and education and training expenses
are regarded as discretionary expenses (Kang
& Kim, 2011). This is consistent with the study
of Wang (2010), stating that R&D expenditure
can be capitalized as well as be the way for
“Professional Judgment” to create a new space
for the firm's earnings management. For the
result of SR variable, it is supported by the
study of Mahjoub (2018) which addressed that
the level of reporting of sustainability positively
affects the practice of income smoothing. This
research was in line with previous study of
Lo pez, Garcia, and Rodriguez (2007) that there
is the negative effect of sustainability practices
on performance in short-term. They further
explained that in sustainability practices can
increase expenses including risk prevention,
research, and training. In addition, the time
effort and investment are needed for
sustainability-related activities so that

profitability is decreased in the short term.
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Thus, based on these reasons, the two
variables led to a decrease in the earnings
quality. Unlike Q IR, content quantity on
investor relation, it showed coeffecient of
+0.040 as expected. The disclosure and
transparent had a positive effect on earnings
quality. It can be explained that the high
content of quantity on investor relations
reduces the asymmetry of information among
all shareholders, so it leads to high earnings
quality. Finally, FB variable showed coeffecient
of +0.331. The aspect of board of directors
and the gender board diversity had negative
relationships with the level of information
asymmetry (Abad, Lucas-Pérez, Minguez-Vera,
& Yaglie, 2017). Moreover, the presence of a
female director on the audit committee limits
earnings management. This is consistent with
the theory of gender and previous literature
which pointed out that females are more con-
servative and unbiased than males in making
ethical decisions-making (Thiruvadi & Huang,
2011). In addition, Post and Byron (2015) also
explained to support this result by stating that

female on board representation is positively
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related to boards’ two primary responsibilities

including monitoring and strategy involvement.

Recommendation

Contrubution of this research could be
useful for stakeholders, especially investors
who need not only financial infromation but
also non-financial information for the decision
making. It also contributed to regulators as a
value in preparing and amending corporate
governance codes. This research identified
the level of stainability reporting which
depends on the step of development
disclosure relying on the characteristics of its
business. Manufacturing firms and service firms
may report in different forms. The earnings
quality was measured by discretionary accruals
only. Using of multiple proxies may be helpful
to generalize the research results. Therefore,
the future research should be to extend the
analysis to use more than one proxy of earnings
quality. Besides, the type of industry should
be considered while sustainability reporting in

the other dimension should not be ignored.
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Abstracts

he objectives of this research are as follows: To study the level of Thai Attractive

TPower in Cultural Domains, the roles of the Arts and Social Domain and the Tourist
Zones Domain in order to develop the relationships and cooperation with China in term of
culture for the future. The research was computed by factors analysis providing into 5 aspects:
Architecture (ARCH), Business (BUSS), Religion (RELG), Social (SOCL) and Culture (CULT).

Findings are as follows:

1. The strength/advantage of Attractive Power of Thailand (ATTRT) is Siamese smile, Thai
Durian and safety accommodation. The architecture of Thai temples, the Believe and faith on
Buddha images (both genuine and souvenirs) and holy materials are also attractive, etc.

2.The Attractive Power of Thailand is high and it is a part of Soft Power focusing on culture
and faith being accepted.

3. To develop Soft Power is dealing and negotiating business for new comers in future.

4.Thai history are interested by Chinese tourists both teen-agers and business men including
Thai cultural knowledge in term of Tourist Zones. They search the history via internet.

Tourist Zone Domain is computed by Factor analysis being divided into 4 aspects: History
(HIST), Believe and Faith (FAITH), Souvenirs (SOUV) and Ecology (ECO). The Arts and Social
Domain is computed by factor analysis being divided into 4 aspects: Holy place (HOLY), Food
and desserts (FOOD), Tradition (TRAD) and Environment (ENV). These 8 aspects are affecting
Attractive Power (ATTRT), excluding FOOD and TRAD.
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Background and Significance of the
Problems

Bangkok is the capital of Thailand. In 1782,
King Phutthayotfa Chulalok (Rama | of Chakri
dynasty) succeeded Taksin on Saturday of April
6, 1782. He moved the capital to the eastern
bank’s Rattanakosin Island, thus founding the
Rattanakosin Kingdom. The City Pillar was
erected on Sunday of 21 April 1782, which is
regarded as the date of foundation of the
present city. After Taksin’s short reign King
Rama | moved the capital across the river.
In 1782 he established Bangkok as the new
capital of Siam on the East bank of the Chao
Phraya river because of the better bunker. He
had a number of canals dug out to protect the
town from Burmese invasion, thus creating
Rattanakosin Island. The canals to the East,
North and South served as a moat. Fortifica-
tions around the island were built, of which
today Mahakan fort and Phra Sumen fort
remain. In the first stage, the old moat of
Thonburi is considered as the canal line from
Pak KhlongTalat until the Chao Phraya river
under the PhraPinklao Bridge. Area of

Rattanakosin Island is about 1.8 square
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kilometers. The area where the palace was
originally built was the residence of Phraya
Ratchaseti and the Chinese who had been
moved to Sampeng. In the construction of the
palace, the king commanded Phraya
Thammathibodi and Phraya Vijitnavy as a
supervisor of construction. (Baker, 2009)

The palace was completed in 1785 and
therefore was organized as a coronation of
the monarch ceremony including the
celebration of PhraNakhon. With the original
name of King Rama | - King Phutthayotfa
Chulalok the Great - firstly named
“Rattanakosin Inn Ayothaya”, later in the reign
of King Rama Ill (Rama IIl) named PhraNakhon
is “Bangkok BovornRatanakosin, HinTha,
Ayutthaya” until the reign of King Rama IV
(Rama V), changed the word “Bowon” to
“Amon” and changed the name of “Mahintha
Ayutthaya” by means of the combination of
the words becoming “Mahinthayutthaya” as
well as changing the spelling of words into a
proper until the origin of the full name of
Rattanakosin By King Rama IV (Rama IV)
changed the word “BowonRattanakosin”

to“AmornRattanakosin”
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Figure 1 Map of Rattanakosin Island in the 17th century

In the period of Field Marshal Thanom
Kittikachon, the prime minister joined Thonburi
province together with Bangkok and change the
name to “Bangkok” on December 14th 1972.

Bangkok traces its roots to a small trading
post during the Ayutthaya Kingdom in the 15th
century, which eventually grew and became
the site of two capital cities: Thonburi in 1768
and Rattanakosin in 1782. Bangkok was at the
heart of the modernization of Siam, later
renamed Thailand, during the late 19th
century, as the country faced pressures from
the West. The city was at the center of
Thailand’s political strugsles throughout the
20th century, as the country abolished
absolute monarchy, adopted constitutional
rule, and underwent numerous coups and
several uprisings. The city grew rapidly during
the 1960s through the 1980s and now exerts

a significant impact on Thailand’s politics,
economy, education, media and modern
society. The Asian investment boom in the
1980s and 1990s led many multinational
corporations to locate their regional headquar-
ters in Bangkok. The city is now a regional force
in finance and business. It is an international
hub for transport and health care, emerging as a
center for the arts, fashion, and entertainment.

Bangkok is the capital and most populous
city of Thailand. It is known in Thai as “Krung
Thep Maha Nakhon” or simply “Krung Thep”.
The city occupies 1,568.7 square kilometers
(605.7 sq miles) in the Chao Phraya River
delta in central Thailand, and has a population
of over eight million, or 12.6 percent of the
country’s population. Over fourteen million
people (22.2 percent) lived within the surround

-ing Bangkok Metropolitan Region at the 2010
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census, making Bangkok the nation’s primate
city, significantly dwarfing Thailand’s other
urban centers in terms of importance.

There are 32 temples in Bangkok with 8
grand palaces and 17 palaces (information
based on March 9th, 2011). Bangkok is known
and most populous city for tourism as the
following reports:

In 2012, ranking by the Master Card Global
Destination Cities Index 2012, Bangkok ranked
no. 1 of the top cities destination in the Asia
Pacific region and is the 3rd in the world.
(Bangkok, 2022)

In the year 2013, Master Card Global
Destination Cities Index 2013 indicates that
Bangkok has the largest number of tourists in
the world as ranking the first.

In 2014, the Master Card Global
Destination Cities Index 2014 states that
Bangkok has the second largest number of
tourists in the world, as 16.42 million tourists.

In 2015, the research firm Euromonitor
International company of Britain released the
annual study report of the 2017, naming Top
100 City Destinations Ranking as Bangkok is the
second rank of tourists number while Hong
Kong is the first city of the most number of
tourists by 18.7 million tourists.

The origin of the name Bangkok. Bang is
a Thai word meaning “a village on a stream”,
and the name might have been derived from

Bang Ko, ko meaning “island”, stemming from

138759 Uaudiansdanuaans U9 12 atui 1 (Wns1au - wwigy 2565)

273

the city’s watery landscape. Another theory
suggests that it is shortened from Bang
Makok, makok being the name of plant bearing
olive-like fruit. This is supported by the former
name of Wat Arun, a historic temple in the area,
that used to be called Wat Makok. (Bangkok
history and name, 2022)

There are various places for tourism in
Bangkok. In particular, Rattanakosin Island is
the important tourist attractions including
the Grand Palace, The Emerald Buddha
Temple (Wat Phra Kaew), Wat Pho, Wat Arun
Ratchawararam, Wat Benchamabophit Dusit
Wanaram, Ananta Samakhom Hall, Bangkok
Art and Culture. Those are the symbols of Thai
Culture and ancient Thai Wisdom for over 237
years. Outside the island are Silom Road, Siam
Square, Madame Tussauds, Bank of Thailand
Museum, Asiatique - The Riverfront (Charoen
Krung) and various department stores. The
art of each country represents the culture of
that country. If any country has progress in art,
it will express those wisdom as well. Art
therefore represents the roots of culture. Which
is the way of life and the way of wisdom. These
arts may be in the form of fine patterns or
ancient objects which are worthy and cannot
be valued. Therefore the research focuses on
the attractive power of Thailand on Chinese
tourists around Rattanakosin Island in cultural

domains.
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Figure 2 The impressive attractions surrounding Rattanakosin Island including Wat Phra Kaew

Definition of Culture focuses on Belief
System and Social Values, where Culture
is Laws or Regulations or Standard human
behaviors in accepted society. In conclusion
Culture is the Way of Life.

Sir Edward B.Tylor defined that “Culture is
comprehension of Knowledge system, belief,
arts, ethic, laws, traditions, competency and
characters of the members in society” (Welsch
& Vivanco, 2014).

Phraya AnuMan Rachaton gave 5 meanings
of culture as follows: (1) Intelligence, feelings,
ldeas and manners that humans express. It
forms various things and being a habit of
collective behavior that does not naturally
happen. (2) The state of growth, which has

evolved into a steady progress. (3) Social
heritage and humans are descendants.
(4) Custom, tradition where human beings
inherit tradition continuously. (5) The way
of society where human has a culture for
the well-being and prosperity in life. (Phraya
Anuman Rachaton, 1972)

From the point of interest in the art
and wisdom of Thai people in the past with
religion, especially the culture and art those
are expressed by religion as temples, Buddha
images and faith. Encouraging the researcher
interested in studying the attractive power of
Thailand towards tourists focusing on Chinese
tourists. Due to the recent opening country of

China, causing Chinese tourists wanted to see
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the outside country and to satisfy the
curiosity that has been prohibited for a long
time. Moreover, Thailand is one of the most
popular country for Chinese tourists. For
developing Thai economy, the researcher is
interested in studying issues of power to attract
Chinese tourists. What are they? What should

be utilized for further development?

Research Objectives

1. To study the level of attractive power
of Thailand on Chinese tourists in cultural
domains around the Rattanakosin Island:
architecture, religion, social, business and
culture.

2. To study the roles of the Arts and Social
domain of Thailand to the attractive power.

3. To study the Tourist zone domain in
history, believe and faith, souvenirs and
ecology towards the attractive power.

4. To develop the relationships and
cooperation with China in term of culture for

the future.

Scope of the Research

This research was the quantitative
research, conducted during Feb. 23, 2019
through Apr. 30, 2019, by questionnaires in
Chinese language translated by Assistant Prof.
Li Renliang, Ph.D. Chinese lecturer of the
National Institute Development Administration
(NIDA). The correspondents were 301 Chinese
tourists, visiting temples around Rattanakosin

Island.
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Research Benefits

1. To understand the level of attractive
power of Thailand on Chinese tourists in
cultural domains.

2. To analyze the roles of the arts and
Social domain of Thailand to the attractive
power.

3. To encourage the Tourist zone domain
in history, believe and faith, souvenirs and
ecology towards the attractive power.

4. To improve the relationships and
cooperation with China in term of culture for

the future.

Concepts, Theories, and Related
Literatures

The researcher had reviewed the related
theories in order to construct the conceptual
framework. The theories are reviewed as
following:

1. Theory of Evolutionism: Any culture
will develop gradually from simplicity to
complexity. It is confirmed that this evolution
is committed as the first step for every social
and culture approach. The evolution started
from the respect of nature (rain, thunder,
lightning) then came to be a respected ghost
later as a respect for the deceased heroes,
after that developed into respect for the gods.
From many gods, leaving only one important
god, then advanced to religion. The concept
of evolution is the thought has been accepted
by most of the society and cultures are in

accordance with this approach. (Darwin, 2016).
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2. Theory of Cultural Diffusionism: The
concept focuses the importance of cultural
diffusion, such as technology of production or
other cultural materials. The diffusion is spread
from the center of culture and passed through
other cultures of other society spontaneously.
Thus the concept influenced the group of
society changed responsiveness. (King, Wright,
& Goldstein, 2022).

3. Theory of Cultural Ecology: This concept
is derived from Theory of Evolutionism with the
principle of uncertainty that any cultural
society will be changed and varied by
environments all the time in every dimension
such as way of life, attitude, cultural mate-
rials, philosophy, believe, fiction, story, arts,
literature, music and etc. (Tucker, 2013).

4. Theory of Structural-Functional: The
concept consists of the hierarchical culture.
Each level of culture composed of a society
structure where each sub-culture performs its
own duty and role to other sub-culture. Each
level performs the holistic cultural structure
and the way of life will be changed when
intrusion of new culture or the vanishing of
old culture (Barnard, 2000).

5. Perspective Theory: consists of Role
and Perspective Theories, Structural-Functional
Perspecive, Interactionist Perspective including
the additional perspectives such as structural
perspective, organization perspective and
cognitive role theory. Theoretical Perspective
refers to set of assumptions about reality of

question being asked which can be categorized

Ph.D. in Social Sciences Journal Vol. 12 No. 1 (January - April 2022)

into 4 perspectives: functionalist perspective,
functionalism, interactionist perspective and
conflict perspective. (Crossman, 2020).

6. Systems Theory: The systems view is
a world-view that is based on the discipline
of system inquiry. It consists of several
sub-systems of different sub-systems. These
sub-systems are Inputs, Processes, Outputs,
and Feedback, as well as the environment. In
the case of an open system, it can be divided
into several systems, namely Systems Biology,
Systems Ecology, System Engineering, and
System Psychology (Parsons, 1951).

7. Motivation Theories: The process
introduces and maintains target-oriented
behaviors. Goal-oriented behavior Motivation
consists of three main components: activation,
persistence, or effort. Arousal Theory of
Motivation, Humanistic Theory of Motivation,
and the expectancy theory of motivation.
Content theory is one of the oldest theories of
motivation. Content theory can also be called
Demand theory, such as content theory about
human motivation. Abraham Maslow’s hierarchy
of needs, Herzberg’s two-factor theory, and
Alderfer’s ERG theory, etc (Mayo, 1949).

8. Cybernetics: Cybernetics is a study
of communication and regulatory control of
regulatory feedback both the living and the
inevitable. The combination of these is a digital
system, a mechanical system, or a biological
system for controlling behavior, processing
information, responding to information and

change or change something to be better
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than the current. Cybernetics also refers to

the computer system to communicate and

Conceptual Framework

Arts & Social dom

- Holy place aspect
- Food aspect
- Traditional aspect

- Environment asp.

Tourist zone dom.

- History aspect
- Faith & Believe

- Souvenir

- Environment asp.

Figure 3 Conceptual Framework

Hypotheses of the Research

H1: The attractive power of Thailand
(ATTRT) on Chinese tourists in cultural domains
is high.

H2: Demography affects to the attractive
power of Thailand (ATTRT).

H3: The Arts and Social domain affects to
the attractive power of Thailand (ATTRT).

Hd: The Tourist zone domain affects to
the attractive power of Thailand (ATTRT).

Research Methodology
The research is the survey quantitative

research, conducting on the topic “Attractive
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distribute news between people and machines
(Dubberly & Pangaro, 2019).

-Archt (ARCH)
-Religion. RELG)
-Social (SOCL)
-Business (BUSS)
-Culture (CULT)

Power of Thailand on Chinese tourists: The
beauty of Rattanakosin Island surroundings
in Cultural domains” during Feb. 23rd 2019
through Apr. 30th 2019, by using question-
naires in Chinese language translated by
Dr. Li Renliang, lecturer of the National Insti-
tute Development Administration (NIDA). The
surveys are around Rattanakosin Island with
350 sets, receiving back more the 330 sets
but the questionnaires being completed by
301 sets.

Analysis of Descriptive Statistics This
research questionnaires were distributed
during Feb. 23rd, 2019 through Apr. 30th , 2019,
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by using questionnaires in Chinese language
translated by Dr. Li Renliang. The respondents
are 301, the data were analyzed by descriptive
statistics in frequency and percentage.
Inferential statistics with the reliability method
and factors analysis is used to identify the
factors that are relevant to the studly.

Arts and Social domain the researcher has
classified the Arts and Social domain into 4
aspects: Holy places aspect, Food and desserts
aspect, Traditional aspect and Environmental
aspect. Using scoring prioritized method in 3
ranking of priority. From top to bottom, data
processing summarized as follows:

1. Holy places aspect consists of 4
variables which are Holy of Thai Temples,
Architecture of Thai Temples, Location of Thai
Temples and Faith of Thai Temples, ranking
from the first priority is The Emerald Buddha
Temple (Wat Phra Kaew), the second rank is
Phra Chetupon Wimon Mangkhalaram (Wat
Pho) and the third rank is Wat Benchamabophit
Dusit Wanaram.

2. Food and Desserts aspect consists of 4
variables which are the Taste of food, Type of
food, Thai fruits and Thai sweets.

For the Taste of food: the 1st rank is
Chinese food, the 2nd rank is sea food and the
3rd rank is Thai food without curry.

For the Type of food: the 1st rank is Pad
Thai, the 2nd rank is noodle and the 3rd rank
is frying food.

For Thai fruits: the 1st rank is Thai Durian,
the 2nd rank is Durian crispy and the 3rd rank

Ph.D. in Social Sciences Journal Vol. 12 No. 1 (January - April 2022)

is Mangosteen.

Thai sweets: the 1st rank is sticky rice, the
2nd rank is ThongYod/ThongYip and the 3rd
rank is Cookie.

3. Traditional aspect consists of 4 variables
which are the Ways of Thai, Thai tradition, Thai
culture and Thai identity.

For the Ways of Thai: the 1st rank is Muay
Thai, the 2nd rank is Khone Thai and the 3rd
rank is Thai dance.

For the Thai tradition: the 1st rank is
Chinese New Year in Thailand, the 2nd rank and
the 3rd rank are Song Kharn (water festival).

For the Thai culture: the 1st rank is Thai
dresses, the 2nd rank and the 3rd rank are
Thai society.

For the Thai identity: the 1st rank is Siam
smile the 2nd rank is Thai Temples and the
3rd rank is Siam smile.

4. Environmental aspect consists of 5
variables which are the Thai tourist zone, Type
of accommo - dation, Location of stay, Service
demands and the impression in Thailand.

For the Thai tourist zone: the 1st rank is
Thai temples, the 2nd rank is Thai Museum
and the 3rd rank is Mountain.

For the Type of accommodation: the 1st
rank is Hotel, the 2nd rank and the 3rdrank
are Hostel.

For the Location of stay: the 1st rank and
the 2nd rank are Safety and the 3rd rank is
Full options.

For the Service demands: the 1st rank is

Safety, the 2nd rank is Convenience and the
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3rd rank is Safety.

For the impression in Thailand: the 1st
rank is Thai Art, the 2nd rank is Tourist zone
and the 3rd rank is Siam smile.

In addition, the researcher found that
most of Chinese tourists search Thai history via
internet and the reason of coming to Thailand
is to travel and sight seeing but the few are
business.

Reliability of Data Reliability of the Tourist
zone domain = 75.45% where Reliability
Coefficients 25 items: Alpha = .7545 Stand-
ardized item alpha = .7186 Reliability of the
Attractive Power domain = 67.81% where
Reliability Coefficients 22 items: Alpha = .6781
Standardized item alpha = .6557

Result

The sex of respondents is male 175
persons with 58.14% whereas female are 126
persons with 41.86%. Most of them is single
equals 206 with 68.44% and married are 95
with 31.56%. The majority of respondents
is working men with the age of 25-34 years
old are 119 (39.54%) and teen-agers with the
age of 15-24 are 87 (28.90%). Most Chinese
respondents work in the private section equal
to 165 with 54.82% and personal business
56 persons with 18.60%, no any politician as
tourist. Most of them graduated in bachelor
degree 233 persons with 77.41% and they are
mostly employees 200 persons with 66.45%.
The tourists who came to Thailand first time

are 189 persons with 62.79%, who came to
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Thailand 10 times is 12 persons with 3.99%
whereas 15 times is 2 persons with 0.66%. The
number of days for vacation ranges from 3 days
to 10 days. The money prepared for vacation
ranges from 3,200 to 75,000 YUAN where the
average of expense is 15,325.58 YUAN.

Computation for Factors Analysis:

The 25 independent variables of Tourist
zone domain are classified by Factors analysis
with the Eigen value more than 1.

The processing is resulted into 4 factors.
Those are History aspect, Believe and Faith
aspect, Souvenirs aspect and Ecology aspect
which are computed as the equations fol-
lowing:

Ecology aspect-ECO= AT13 + AT35 + AT34
+ AT36 + AT33 + AT37

Believe and Faith aspect-FAITH = AT19 +
AT22 + AT20 + AT24+AT21

Souvenirs aspect-SOUV= AT28 + AT29 +
AT26 + AT27 + AT31 + AT30

History aspect-HIST= AT23 + AT16 + AT32
+ AT15 + AT14 + AT25

Tour-Zone = ECO + FAITH + SOUV + HIST

The 22 dependent variables of Attractive
Power domain are classified by Factors
analysis with the Eigen value more than 1. The
processing is resulted into 5 factors. Those
are Architecture aspect, Business aspect,
Religion aspect, Social aspect and Cultural
aspect which are computed as the equations
following:

Architecture aspect-ARCH = AT41 + AT42
+ AT38 + AT40 + AT39
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Business aspect-BUSS= AT57 + AT58 +
AT59 + AT55

Religion aspect-RELG = AT46 + AT47 +
AT45 + AT44

Social aspect-SOCL= AT49 + AT48 + AT53
+ AT56

Cultural aspect-CULT= AT54 + AT51 +
AT52 + AT50

Table 1

Agreement level of Attractive Power

Ph.D. in Social Sciences Journal Vol. 12 No. 1 (January - April 2022)

Attractive Power — ATTRT = ARCH + BUSS
+ RELG + SOCL + CULT

Analysis Inferential Statistics

The analysis with the inferential statis-
tics is hypothesis testing. After computing 5
indicators of Attractive Power domain-ATTRT,
those are Architecture aspect-ARCH, Business
aspect-BUSS, Religion aspect-RELG, Social
aspect-SOCL and Cultural aspect-CULT

Attractive Power(ATTRT) Average value

Standard Deviation

Level of agreement

Architecture aspect-ARCH 2.928
Business aspect-BUSS 1.928
Religion aspect-RELG 2.425
Social aspect-SOCL 2.780
Cultural aspect-CULT 2.443

Total 2.501

0.972 High
2.398 Moderate
1.563 High
1.233 High
1.057 High
3.962 High

H1 : The level of attractive power of
Thailand on Chinese tourists in cultural
domains is high. Finding Result: hypothesis
confirmed.

H2 : Demography affects to the attractive
power of Thailand (ATTRT).

Finding Results: Sex affects to attractive
power in only the Business-BUSS aspect at the
level of sig. = 0.05.

Age does not affect to attractive power

in the Social-SOCL aspect at the level of sig.
= 0.05.

Education does not affect to attractive
power in the Culture-CULT aspect at the level
of sig. = 0.05.

Career does affects to attractive power in
every aspect at the level of sig. = 0.05.

Position does not affect to attractive
power in the Architecture-ARCH aspect at the
level of sig. = 0.05.
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Figure 4 The Path analysis of the dependent attributes to Attractive Power domain (ATTRT)

From figure 4: The Business aspect (BUSS)
can explain the variance change of Attractive
Power domain (ATTRT) by 67.50%. Religion
aspect (RELG) can explain the variance change
of Attractive Power domain (ATTRT) by 63.32%.
Social aspect (SOCL) can explain the variance
change of Attractive Power domain (ATTRT)
by 49.80%. Cultural aspect (CULT) can explain
the variance change of Attractive Power
domain (ATTRT) by 51.00% whereas
Architecture aspect (ARCH) can explain the
variance change of Attractive Power domain
(ATTRT) by 20.70%. Thus, the components or
all aspects of Attractive Power domain (ATTRT)

are related.

The relationships between independent
variables: Arts and Social domain into 4 aspects:
Holy places aspect (HOLY), Food and desserts
aspect (FOOD), Traditional aspect (TRAD) and
Environmental aspect (ENV). Whereas Tourist
zone domain are classified into 4 aspects:
History aspect (HIST), Believe and Faith aspect
(FAITH), Souvenirs aspect (SOUV) and Ecology
aspect (ECO). The dependent variable is
Attractive Power domain (ATTRT) classified into
5 aspects: Architecture aspect (ARCH), Business
aspect (BUSS), Religion aspect (RELG), Social
aspect (SOCL) and Cultural aspect (CULT) are

shown in the figure 5 below.
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Figure 5 The Path analysis of the independent domains to Attractive Power domain (ATTRT)
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Figure 6 The overall Path analysis of the independent domains to Attractive Power domain

(ATTRT)

From figure 6: Faith aspect (FAITH) can
explain the variance change of Attractive
Power domain (ATTRT) by 40.20%. Ecology
aspect (ECO) can explain the variance change
of Attractive Power domain (ATTRT) by 16.60%.
Souvenirs aspect (SOUV) can explain the

variance change of Attractive Power domain

(ATTRT) by 39.70% whereas History aspect
(HIST) can explain the variance change of
Attractive Power domain (ATTRT) by 36.80%.
Holy places aspect (HOLY) can explain the
variance change of Attractive Power domain
(ATTRT) only 13.70% and Environmental

aspect (ENV) can explain the variance change
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of Attractive Power domain (ATTRT) by -18.80%
meaning that the more environment the less
attractive power 18.80%. Moreover Environ-
mental aspect (ENV) can explain the variance
change of Faith aspect (FAITH) by -12.80%
meaning that the more environment the less
faith & believe aspect by 12.80%. In addition,
Holy places aspect (HOLY) can not explain
the variance change of Faith aspect (FAITH),
Environmental aspect (ENV) and History aspect
(HIST), there is no direct affect.

The Multiple regression equation is
following

ATTRT = 56.958 + 0.318FAITH + 0.774ECO
- 1.353ENV + 0.406SOUV + 0.375HIST  (5.983)
(2.676) (4.822) (- 3.487) (3.153) (2.357) hereR
= 0.537 and R2=0.28

Discussion

1. The strength/advantage of Attractive
Power of Thailand (ATTRT) are Siam smile,
Thai Durian and safety accommodation. The
architecture of Thai Temples, The Believe and
Faith on Buddha images/statues (both genuine
and souvenirs) and holy materials are also

attractive, etc.
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2. The Attractive Power of Thailand is high
and itis a part of Soft Power focusing on culture
and faith being accepted.

3. To develop soft power is dealing and
negotiating business for new comers in future.

4. Thai history are interested in Chinese
tourists both teen-agers and business men
including Thai culture knowledge. They search

the history via Internet.

Recommendations

1. Attractive Power performs high abstract
view point such as Believe and Faith, tradition,
value, culture, friendly smiles and other
abstract materials where as Attractive Power
is a part of Soft Power that should be more
maintained and more developed than Hard
Power.

2. Trust and Faith are needed to reduce
Threats.

3. Cultural promotion and Environmental
prevention should be encouraged for

sustainable development of tourism.
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