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Mechanism for Developing Joint Investment Between the Public

and Private Sectors in Government Concessions

Anukool Tuntimas' Piyanush Ngernklay’ Chaiya Yimwilai’

Abstract

his academic article aims to analyze the mechanism for developing joint investment

Tbetvveen the public and private sectors in government concessions by applying the
concept of public sector administration, public policy implementation, mechanisms for public
policy implementation to achieve results, principles of Public Private Partnership (PPP) are used
as a framework for analysis.

Findings are as follows: Currently, in the implementation of various public utility
projects of the state, the private sector is increasingly involved in joint investment. Therefore,
the government sector must set plans and direct joint investments to increase the efficiency
of government assets to achieve concrete goals with maximum efficiency and benefit.
The mechanism for developing the management of joint investment between the public and
private sectors in government concessions will be successful. It depends on many factors
that are the mechanisms leading to development. which includes Political and administrative
aspects play a part in setting clear policies. In terms of investment plans in infrastructure and
continuity in terms of public administration, there must be consideration and selection
of co-investors with expertise and management in a transparent manner. The legal aspect
of enacting laws governing public service concession contracts must be clear and create
confidence for private investors. Financial aspect Determine the scope of investment pro-
jects in preparing an appropriate investment project budget. These various elements are the
parts that cause success. If the public and private sectors can coordinate their interests and

cooperate, they can push forward and carry out various investment projects.

Keywords: Public Utility; Partnerships; Government Concessions

Type of Article: Academic Article
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Application of Statistical Data for Security Work
of the Immigration Bureau

Aekaorn Butsabarbodin' Piyanush Ngernklay” Khahan Na-Nan®

Abstract

his academic article aims to analyze the application of statistical data to increase

Tthe efficiency of the Immigration Bureau Division 5 under the “Thailand 4.0” policy,
in which the civil service must focus on developing and applying data analysis tools to improve
decision-making and management processes within the agency, especially integrating data from
multiple sources for timely responses to various situations by using the public policy, statistical
data, and application of information systems for public sector management as a framework
for analysis.

Findings are as follows: The use of statistical data for security work of the Immigration
Bureau is not only a tool for data analysis and prediction, but also helps to analyze trends
and monitor performance, enabling efficient planning and improvement of activities, which is
an important part in creating reliability and stability of the data management system. The use
of statistical data and modern information technology can create an efficient data management
system that can effectively respond to the needs of statistics in management, including
increasing speed, accuracy, reducing errors, increasing the reliability of data used in decision-
making, and also confirming the success of integrating data and information technology in
managing statistical data for security work of the Immigration Bureau. Therefore, Immigration
Division 5, which is under the Immigration Bureau, should develop a model for the application of
statistical data for security work of the Immigration Bureau by studying problems, development
guidelines, improvements, and success factors to integrate data or information within
Immigration Division 5 and develop a model for the application of statistical data in conjunction
with the work of the Immigration Bureau according to the standard of practice, including
evaluating the development of a model for the application of statistical data in conjunction

with the work of the Immigration Bureau according to the standard of practice.
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Promoting Democratic Politics and Governance
with Digital Technology

Pongprida Thongmadee' Kritsana Dararuang®

Chatchai Thotsaard® Saisiri Siriviriyakul® Sriprapai Muangpum’

Abstract

his academic article aims to analyze democratic politics and governance with digital

Ttechnology to enable citizens to access political participation in a tangible way
by using direct democracy, representative democracy, political participation, and transform
government to the digital age as a framework for analysis.

Findings are as follows: Each country may have different forms of democratic governance,
including direct democracy, representative democracy, Participatory democracy or other
democracy that has been modified in accordance with their country. As a result, democracy
around the world is divided into more than 30 subcategories, including Estonian democracy,
socialist democracy, Soviet-style democracy, etc. divided into the following analysis: (1) Direct
democracy with digital technology is a form of government that allows the people to participate
in making decisions about legislation or government policy-making on their own without going
through the people’s representatives. (2) Representative democracy with digital technology is
a form of government in which representatives are elected to perform their duties and make
political decisions on behalf of the people. By using digital technology to increase convenience,
speed, and save budget. (3) Digital democracy abroad using digital platforms to enhance
democracy by promoting public participation. Influenced by the emergence of digital political
culture. Emphasis on citizen participation in politics through the platform. Make the interaction
with the government convenient, flexible, and transparent, and promote trust in the government.
(4) Digital Democracy in Thailand Emphasizing the development of digital government, the
importance of an open government data assessment model to increase transparency and
public participation in governance. According to the Digital Development Plan for the Economy

and Society in Strategy 4, which is the transformation of the public sector into a digital government.

Keywords: Politics and Government; Democracy; Digital Technology; Digital Democracy

Type of Article: Research Article
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vimihwssrnsuietunsuimstudedusgan

AudAgyvesUssrsulnsuuuiuny uiusznsulnelaensasiidnuarauysaliuy usly
e FoRluFestdullbilddmiusgaelvififivuinlug fussnnssuunnn uasilassadredeny
Radududeuiiazgliszmnuunnaulnasessemamenuies wasdululilflunnduaieivssvvu
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=

sz uaznalumsUszgu fompiussmadnduglulandidomsliusssulduslumaios
Jeflouszuevuszrdulnsuuuiifunusiugs senslinugsidondunusugadiluimihiidngula
UInsUudles (Sudtawee, 2015)

Tutagiudszydulaeuuudununisoandu 3 ssuu Ao UssanSulpeszuuigan (parlia-
mentary system) Uszr3ulneseuulsesusud (presidential system) wazUszanSulneszuui
Use57UBUA (semi-presidential system) il (Satidporn, 2016)

1. Uszrdulweszuusgant fe giJLLU‘umiiJﬂmaaszuawsmﬁﬂiﬁ]&Jﬁ%’gmalﬁ%%ﬂ’mﬁaﬂmﬂ
aiueuvesiganiiievimthiluiheuims TnsuszuuuissgenaidunssumndsidvieUsysundud
Ale wiuszgareudms fe wendsuues ansverandnsdulssmanduuuvesszuaulszandlag
szuusgan lnednszumndmsgnsadulszyw

2. Uszsulaeszuulszs1uisun Ao gﬂLmumsﬂﬂmaﬂiwawsmm%ﬂimaﬁé’mwﬁaﬁ@aj’ﬁ
wardrnauImauenoenaniu nefiusesunduiidudssauisiuasldfumadondadulaenss
nuszvuansgouinudulsemaninuuvesszuouUszedulnessuuusesundud usesuniud
faldsuidendnussraunuanegidenda electoral college) ussyvasiguagamtireuivns

3. UspnBulnpszuuieUsesnuBud Ae gﬂufuumsuﬂmaﬁwawimﬁ%ﬂlmaﬁﬁmsmama’m
sgwhesruuganuassruUUsysusud Tneisssnuuiidulssyuuieds Seldsunsdondudnan
TngmssnuUszsnmu uasinisuisannessunatundeldsiunauims assaspliunadulszme
LaiuUUIeIsTUUUTEYBU LAY sTUUATSE 5 1UBUR Imas:ﬁ‘uuﬁQUssﬁﬂuw%Uﬁmadmmm%’gﬂ%ﬁma
Lﬂumaﬂﬂﬂﬁmzuauﬂaww%ﬂlmﬁﬁﬂszmm%uﬁLﬁuﬂszmLLm%’gLLazLﬁuﬂﬂﬂumw%ms 11370
madendilnemssvesUsy sy

fatfu Jserddlneuuudauny Faduszuunmsunasesiifianudenunndigaludsasdag iy
Junsunasesfiiauninanyszesulnelaens Weandymanududeuvesdinuwarsnoulsyanns
Fannau nMIudmsUszmerionslyaifnguunelaeuanuiurseuainuszenvuynaudululales
ﬁﬂﬁmimaUa°'m'1ﬁfLﬁﬁ’uQLmuiniﬁUszﬁkuLﬁam?lu’ﬂﬁvi’fmﬂﬁmﬁwﬁiu%fgamLmuﬂiwwu

NENNITUAIUTIUNINITIBS

msfidausumsniaidies (political participation) wineds nsfiussanwudluidsusaulunis
dodula fvdnarenistmuaulovisuazianismansiienessyuie 1wy nsawrzuudsndends
AUANANIHUNUITIENT N13a51BVENaRENIATEIUNTTEITTUIAEL NITLAMIANARLTAUNIINSIBY
(Punchoopet, 2005) S3E9NSAAMIUNTZUIUNTT MSINTUaYA LLazmszwﬁ’uaua%umaumsu‘%msmu
Y8ISFUIA Lﬁaiﬁuu%dwﬁﬂmwamism'ﬁﬂlmswjfmmsﬁ']ﬁ’ug]LLamsLﬁaﬂé?aLLUUﬁéaum (Awaluddin,
Primayanti, & Salurante, 2022) fatiu n1sidIusanmensiiies mneds nswansmuAniung
nslewesdsyrivuiidvinanensaniunuvessguratlusuais q lidnesdunisivusuloue
sENIIeNgMane Msldenis wagnsmuauNTIIenenades ius

a Y a

H1un1sSusasamMwaInaudfvinisddensasineg (TC) aglungun 1 arvrdeauaans



340 Ph.D. in Social Sciences Journal Vol. 15 No. 2 (May - August 2025)

AMUEIRRIDINTHAIUTINNIINISLTS FaelrUservulidusulunssuiunsdnauladisvcwa
souleusvesdguia msfmuafirnisuazsiiuguanisuimsnueesisuna deasvioulidiuians
fldus NI TEYTURIUNISNTEUIUNTANE 9 19U NMsanzkudss nswdeulvn nnssuilsany
Anitu visensvhussauRiidninasenszuiunmsnanisidlieduduinvioliaau (Hartleb, 2017) fmss
5’114’]?]%5‘17%51’18?@17@@@@LLaSE'J’lEJ‘U%‘VIWiLLa%5ENﬁﬂi“ZJEJﬂ%ﬁiui%UUiﬂﬁlﬂﬁif\]31;1/6@?1"3146'\‘1Lﬁ%ﬂﬁﬂigﬂﬁﬁmﬁ
drusamsnsiiles lnefieinmsuimssnsusiuaudubosiidesiidinsmainyn 4 fhe wazUsenns
ﬁwﬁ’z:gﬂizsmézmsjauﬁ%m%ﬁ%ﬂﬂmaamuL@Mgﬂuizﬁusm&Lﬁzizé’uﬁaﬁu wmszerunaesulneduves
Uszanau Tnensiidusiumamsiiemessvaau wisld 4 nsdl @il (Dhiravegin, 2006) (1) Ansil
ﬁaus’mlugmzﬁLﬂuﬁw%%uaﬂagmmaﬂwwé (2) mMsfidusmvesszrvulasviiilugue iy

Y

Ussmnaudiegmeldnseuveangmne (3) avsuesuszvvulunsiidusummsilowmuundayead
fllusgsssuyy uae () Ssivihilumsidelonalisemvuiidiusiumeniailes

ot wdnmsildausumansdios Jumiladfyvesnisunasesstuaudszaniulnefiazdos
Tisznauildusiulunisuansdaiiu nsdadula nsnszvi n1sfinany wasnisdliunuvessyuia
Tussquimne deszasulnessuumaluladidvadunisiidmsumnsidesininaluladfdia
Faussdufiosiu seiuniinig sz uagsedulan meduiiieades Idun Sjua funanisden
&1 wssansiiles Uszanwu LLazﬁﬁﬁw%aamﬁwﬁaﬂ&”’q (Lertsomporn, 2020)

wanuFulAsunaiglusguiaddia

ﬂ’liﬂ%‘ULﬂgﬂumﬂ%lgﬁu%fgmaa%ﬁa (government digital transformation) ¥isnefs MsEnIEAU
nesglvegnisidusguradda Ainnsysunnisseninemineny (govemnment integration) #iAns
auuuUdaniey (smart operation) Wiusnslaefvszyvudugudnana (citizen-centric services)
wazduindeuliiAnnsidsuutadldegnausiads (driven transformation) Fa¥gutadiva (digital
government) Ais N1sldinaluladidviadudiuysannsvesnagns maiisguiaiinnuiuads uwas
Aneauatassae tnedndudesenduszuuiinavesiguianiia (digital sovernment ecosystem)
Tunsasauandndedoya (data) U3ns (service) waziilomeing 4 (content) sunsufduiusiiusguna
(Digital Government Development Agency (Public Organization), 2018) Fatu msﬂ%’mﬂﬁl‘&mmﬂ%g
Jusguraddva vanes nisuudsussuunsuimsaunaizuasiiieaudy fensiszuy
wialulagfdaulglun1sliuinisuszanvulaz e uageg

anuddguesmsUFudsuniainduszuiadiva meldnstundoumuususinnnAdia
WlelrswgRauazdny fRdevimiazitmineg Ae gautunsianneddeileslussezeneeadsdula
donndasiugnsansvd 20 U Inglviunu anunsasesiunainues ssuuwaluladidva lneivun
nseugmsmaninmaimulilugnsmanii 4 “Ufuasunesglussuiaidva” sddssuumalulad

ARTialun1sUTUUTIUsEANSAmNIsUIMIMInNTSYRhisnusvivdunauazduginig TiAnusns
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Wilugnsvaensiumaihnuresniesgeadewduesdngfes wenanil SguraRaviaUnlenaliuss vy
fldusulunisinuawwinianisiandauiaziasegionsudmstiudes uasausruAniuse
MsALiluuYeInIASY (Digital Government Development Agency (Public Organization), 2020)
Tnervunidevieusguianava il (1) NSYSUINITIZUIA (government integration) (2) NsAniluns
8819w 1yaa1n (smart operations) (3) n1siAsuulasfiduindau (driven transformation) wax
(4) USnsTiudiuszenay (citizen-centric services)

o nsUfuasuniadsitussunadivia Juduiladdyueansiaudmunsumsussme
WielyiiusonnufiosnsvesUszanu o ndnsdagtududsauuuulInsuunuiiniasgltinelulad
Artalunsuimsau Sseaelddeuasifiuanuazantunisliuinisuilsssneu wu asnusy
walailodulssmaiuszauanudifannnslissuiaiivialunisuimsdanisniady wnwu ns
Usnsanssaiz samsldlunsidendauaanssudu 1 vossgnaneiduszuulszedulaendawuy
walaiile (Punthong, 2020)
nsaulun1sAAsIent
M7AATEsiEes MalamsunasesmumdnusznEulnesessuumeluladiavia el

a

winAAkazNguNneITes tawn wanUszrsulnelaenss ndnuszwsuleswuudiunu ndinnisd
drusauvnanisfies wasnanuiuiasuniadgdussuiaddva unldidunseulunsiwei

1 A

1. wnfnuagnguiiieaiunadiesnisunasedagnisidusmmensiies smuvdnusznsulae
Tngnssavaunanyszaulnguuuiuny messuumalulaghava

2. udnuaznguilumsusanalienudifyfntulssiiuiosnsls uazUssmelneivdnns
wnAnuaznguilnnudfyiuUssdiumsidusmnsdlomamdnuuasunaiaduigua

Y

faviananisilasnisunasessuunandseunsulnemiessuumaluladndiasgals
3. Wisuilsunsiidusiumeanmsidlosnunanuiuasuniadgdusguianiviadenisilles
nsunAsesrunanUsersulnemeszuuimalulagndvanalsemalnetasanausemainusemelad

Y

MsumINIsFENsEIUTIININSHiBIurEnUsuUasunASE dusTUIaRdTiasensllieanisunases

@ |

anunanyUszansulpeaiessuumalulagnavauinninnu

NANISIATIEN

aaa v

INNNSNATEVUNIVLA NunsUnasasmuanuszansUlnemiessuumaluladfava (direct

digital democracy) ts \iunsunasesmundnuszansdlneussnsuieiidsyuumelulagiaraundae
Sruneanuavmniisliuszrvuunddusumensdies finseendeasnvuuunndidnnsedng
wazasreiuudsaieiuimumleuinisudms mssndunguaneg mslduussana minmvdeulay
gedaRnmunsieuvesisua warussdiulyviang 4 meadldnnsednd Tnevthilvesszuuimelulad

@

AdaluszuuUsrrsUlnefensusulseguiuunsieansseninndsnuuaz Sgunansenisasanisieans
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AN319921989%U (Hacker & van Dijk, 2000) satu nsunasesnunandseansdlnemessuumalulad

o
LY

Avatiuannsaunlalgymdediinvessyusulsyendulaesie g woadu 4 nsdl il

1. Uszrdulnelnenssneszuumaliladidvia usuuuunsunasesiilindedliusy sy
fRdwsnilumsdadulaifstunsesnngmnevidensivunulovievessguiamenudaslifios
rugunuT Y3 Blunsdifisgunadeamsazaniisngrnevidonisivusuleunensuimsussmesng 4
UssnuagiimhiilugiansanuazdndulalagnssinuinseondesUssnudmeszuumaluladiisa
Ineuszvvuanilufoondeduisuinunanisdeuasmsindulansuimsdanisuszmeluewinnsiag
AULB TEisUszAVBAMUATANN MBI ST IMINsdiesasUszamULa M AUgUANIINTS
desnssnedesiiondvia lMAsuuAnves “Uszudulaemansimsdidnnsednd” Tasuszwvu
annsaddusnnMsileseganysaluulunsmuuansanaulamsnsdesiuunannesueaula
szuunalulagaiviasvildudAglunisduasunisiidusiumanmsidewesUssnvustvauysaliuy
whluglassnsdidnmselindusznsulnefivszauaudisalulssmesng 9 Wy alnwosuaud
suwuumsUnasesiiedendnnsuszrsulaememssiananazunnglu 2 dnvas fe Snwaizusnusing
Iugngﬂqumiﬂﬂmmssﬁuﬁaa?iu”luﬁuﬁﬁé’qm%’ﬂmuwLqusuaamsUﬂmaumuﬂizﬁm‘%ﬂlmww
nsstafizluuulndiAssiulssasulasuuuiesudionl’ wardnvaefiaeafuniserdunszuiunsiity
ngvaneuazmdadulaassueidanaumdnmsuszrsulaenanss Wy madhdelauesisnguane
(citizen-initiated through collection of signatures) f® muauas'nngwmEﬂmamumsiamm
eFevesuszrmu vdenseandeaszruR (referendum) Wusu (Satidporn, 2016) Fadunsyuiu
vosspndulnelnenssiuszuuinaluladidvaiidnenmiddvaumsduaiuszuumadiesinsoungy
Wsdla wazdiszdnsnm Fadunisuidaymdediiavemdnuszansulnelaenssiiiatagwiai
Fudouvesdinnrunivguwariiuszvnsdrusuanniiviildineuandn hungnisunAseInumEan
Uszrsulasuuuiunutu feiuussmaililsznsulnglneassessuumeluladiavia Saduuseme
ﬁﬂﬂmaamwﬁﬂﬂssm‘%ﬂimsﬂﬁé’mwLLfﬁUssmﬁauﬁdauﬁm‘LumsUﬂmaaLLaw‘%miUszmmmaﬁq@

2. Uszsulmsuuudunusisszuumeluladidvia usuuuuvesiguiafidengunuiiesi
wihiwagdadulanismadiedunnuvesusssu Lﬁ@ﬂi&ﬁ‘lﬂsﬁulﬁaﬂéf\‘lE:J:LLVI‘ULLé”JEj”]u’lﬁ]Vl’NmiLﬁaﬂf\]%
aQﬁu;ﬁmuswmﬁmmmmsﬁmé’ﬂmﬂsmwu Faduguuuuilétusnaunsvansfigeluaiotagdu
(Jadraiking et al,, 2021) Msiiszuumnaluladidauldiiiuanuasain 5057 Ussudasudszanaly
HoNH NI ug skarnenIguues karsamienisyihuseanudang o lunisimueuleuie ensangusng
wazn1sdndulalunsandunuressguia sstisenseaulsesulag srusanuazainlunismiiu
auadunuiildzunaidendsmiunindulssmeuiina Tefiumsidusumniades auauemi
Tusdavesgunuanindesiiondvia unsnamanuvosszuBUlnsuuufumuiuiniesiiodda Loy
MINEBY NsasAzLULLEDY Lazn1stuaziuudsmiBumesidn vilinianisidwsaumenisdies
yosUszanTURE L saiy SeszuumalulaBidvaannsauaisussrsulsuuusunlagsiue
muaganlunsdeasianseszinsinnailoasuszvvu YiuUsnmseiuneseaisisny uas
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a

assenurimiglunisiesiniuvesussrvu vaneUsemariilaniniadsuuasguuuunisiidiusay
minsilaslugnisduasuyszadulneuuuiunumessuumalulagdidvia lngszuumalulagada
snduadvddalunsdsuulacssasulneuuuiunuinunsiedsulmildldnmsdonds wu
Occupy Wall Street ua Black Lives Matter dagifimsasiannudniiuuagilinisiiiosanyana
fidafunisidendsly Audience Democracy 2.0 (Brouckova & Kubikova, 2024) uagenainlidnis
Wnsdamsienisendnnisdends s Ussesulnewuusiunudessuumeluladiara uns
Unmsesfiuszanaudongunutvinmiihfunudseaauluan Tngldszuumaluladasvaludondmie
awsprnudsing q Mlissnedildussasulnelnenseossuunaluladidnaussvvuasiisiunaly
nsusmsUsznalaensaunninlszesulaenuuiunusiessuumaluladndva

3. Uszwsulaeidvialuinauseme ugUuuuiiuiasUssmadsnddszueulssulsuuuiba
s nivTEAewAsUiTRIN Ssenaniduuszuiulnelnensavdoussaiulpsnuuiununioens
uuszrsulneuuuranfin issusmihszuumalladfdvalulddnsudeiussvmuameuuudes
lunsumsnderhianssumemsidesvesUsana Wy nsdends n1sassvanud nisldeuussana
msensangyane msvestauelasanising 1 Wudu idunsliiedesdeddvaviounanio sumalulad
Wiowfiunsidinsin msdndule msffugua wazadesmnulinsndalifudssavu 1Wunsd
dausumemsiieshumaluladasaund wWisuieundnUszansdlneiaraainyssmasii o dil

(1) Uszwdulmeddvaluusdaiinsimuegsditddalutimanediiniun Insldunannesy
AvatienssulszrsulnglasnsduaiumstidusuiinseurquuazainsaslindavesUssum
Tulvallneuandiiiiudwnenmesnaiedieniva nsildausumenarnaduddfalunisiam
vimuaRuszuBUlne Tnsanufedisy Wy ngmnensitidsteya wazuleuedeyaili Sunumdndry
Tunsanasuaulusslauasnsiidrusiuvesuszawy (Duarte & Mugnaini, 2024) MswWasuulas
vosUszmalugszueuUsznsulaeddvialudl 2014 \ugadeudid ey Taefiussvuningiuou 130
SuediannsoithdBumeiiin unAnvesiguiadivaluundaiugmtewomleugassas sTuy
ffugua wagmsdamsaantu Tnewiudsanududulumsysannsvesamiussglurazisnwiang
\udaseluriesdiu (do Vale, 2022)

(2) UszrBulneRdvialuussmeensn s sama IFsudvswamnnsistuesausssumsilos
e nsdeansvesmmsaisruaaiumsnsruumelulagfdviadhfunssuaunsenaidies ns
THunanleduidvianielunssanaides msuuzthngunglniifeafiuasisassiavalull 2559 viili
Uszrwuildndulunssuiunsdmingming Aaunisvesszasulneadvialuamsisusgiiaaa
Iesusuuuunnmsufduiusaitudeussninsanuinvihmanalulad nagnsnsieasmensiiios
wazn1siduINveIUTEvUlunsE UMY (Premat, 2018)

(3) Usvrsulmendvialulseimnaldniu I iulfuensuussasulnendviaiiuesiussnauddnylu
NMsRevALBIRENITITUINYET COVID-19 tngldmnundermaiumaluladluvaeiisnmeandeuaidey
W MsidusINvesUsErrULarAnuudIud (Makarychev & Wishnick, 2022) Usyunsulnedaa
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vosUszmAldniuldsunisendeduizesdstansamlunisdodiuiegnausuanuvasads nnsil
dutamanmsilessulavesiiviudadulussriansdendasesmusuit 2020 Wumsiidaus
vasUsznvulunsiasnulnanwesy 1y Line, Twitter wag PTT (Chang, Haider, & Ferrara, 2021)
(@) UszrsUlneadvialulsemeaiinu dosanenlady nevibiduendnvalindionduves
vney vewlasdmsumnAL “Stockholm: A ity for everyone” uaziimiinusesiulalumsusseneiiies
anonladu (Stockholm) MvnanenladuynauausaiidmsaziauonuAnileinnilies fvun
amdnvaivesnysanonlsdulueuian eliiduidesifuinnssuuaznsidvlaynduidulsslov
augavesUszery FelplausvasUssrmiluusiasd Vaausruaniles (city council) wasiauasie
AuznITIMIUIMILTRN (city executive board) SaadUERDLIBAMANLARLAL TDIUBNALILATI
Y4753 M9BLa malvisans videdeannsdu q wazynanuAadaunsaneiiAnnsiUasuuUaslugadml
16 WWulselenisenisiauiiiosanenledu (Tanchai, Kokpol, Jaiman, & Atchariyapanya, 2016)
(5) UszySulnemdvialuusemeaiealalle luguzdunidnuszysulnemdvianiessuumsinfiu
guaszuudidnnsetindfinsoungy FdliuAsunisuimsiguasysendulng ﬁimaa%aﬁugmu’%ﬂﬁ
asnsurooulaviitiusyavinmegs Inefiusnsesas 99 wieslviuins vidlmsldneuiuiguiaazan
Bomgu uarlusila (da Costa, 2019) daiedummilimdalusguardviavosedlndowasdumauanuasy
Yoy X-Road laflunumlunstelinisidnoussulatiogiasuiuaznszuiunssaluli@

v 1%
o a a I

naUszleviaseunsudegnuasiledesaivayudmsugiutiug (Storozhenko, 2023) wanslviiiu
i'ﬁmmmmmmaﬁ%ﬁa%quawszmvﬁ nItlsTUUNSAsATLUUNIBUImesIdnveealalelavinli
nszvrunsimauladulsyusulneg ﬁﬂﬁﬂi%%’l%ﬁﬁ’liﬂﬁﬂLst’WilﬁﬂJmiLﬁaﬂé"ﬂﬁ\‘i’lﬂ‘ﬁULLaSLagmﬂuﬁﬁﬁﬁ
Uszsulnelnesan (Punthong, 2020) ety UszasUlaeAdvialusnsdssme ieunnuszmaiialan
anuneeunaulazduasun1sunasesseusulssvsUlnemesyuumaluladinaa iﬁﬁgmwuﬁ
FarauuaraeUausmLABINIUIUTETURg 1R InedilgUassnunasens Wy anaasn e
AMLIBNAY o nssumslaiues wiseaalusald Wudu

a. Yssrsulneddvialulssmalng Ssunalnessianuasuuldsuniassdusguadda
TimnudAgylugduuunisusaiiudeyavesiguiaiuute dietfiuanulusdlauaznisidusnves
Uszmwulumsiifugua iRaanavimeseruimiineussysulnevesdseing n1simuives

FUIAANTA MEIINNITENTNLNURRUNSTUIaATTaTaUsEInAlng WA, 2560-2564 $IUTINTENTN

=

PaviauiiorsugRauasdeay Hodermi Wusfia gvsmand WhusrasdiBagnomans wazikuiam
Advaiileimsugiauazdany grsmansufuazinunsUfsulssmanuigsssuyauisnvetaninsing
WNSANT1Y 2560 (Digital Government Development Agency (Public Organization), 2020) d11nanuy
wangunnavuasiadisruumalulagfdviaandauaiunisidiusinvesusenvu lnglatiniswmun
yafamazUUdnanwAiwe sUsE s TutoyaUssneumsTavhusuNguLaTWA LRI
yuruvosnluiufingaunmumues muddduvans q Aufivessamalne wihenunadgilatngld
doseulavifuromadosdulunsdearsiudsyanwu (Ubpanong, Onthanee, & Jantakoon, 2021)
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PILUAIUNITBIIIIUTEEURUS waznissuiladeavaauseanvu WnelruseavuilidinsIun19nswle
Tawn auuesn 133 Yssisunisidusulunsiauengmune wesn 236 Yssusudimsinlunis
A519aaUN 531N U0 ULALUTIUUTINNTYITARAIYNA 119151 254 Ussrvunisiidiusinlunisiaue

ToUnyslAvioddiu nennauaIBniodiu waza1ns1 256 Useasunisilausinlunisunlusesssuuey

(Satidporn, 2016) Uszvnsulneadnaiauslonialunisiidiusiuvesussnsuiiindy wnanvesu
szuumwmaluladfdiadunuindrrglunisas1anisidiusiunienisiiiasludseindlng denndog

17

LY L

wuiRIaLiesughakazdinulugnsmansi 4 fis msuiulasumadgdussuraiiva

unasy

nsiilesnsunasesmamdnUszasulaedheszuumaluladnaaiu unsidlesnsunasesdi
WiszuumaluladidvauldifiotassrunennuazainlunsidiusinvesUszsu SwusasUsymaena
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Election of Members of the House of Representatives of Thai people

Sudarat Sudsomboon' Kantaphon Nuthongkaew” Sitthipong Sitthiphataraprabha’

Abstract

This academic article aims to analyze the types, systems, and main principles of

elections; Election of members of the House of Representatives, and Factors affecting

the decision to elect members of the House of Representatives. as a framework for analysis.
Finding are as follows: 1) All 27 elections for members of the House of Representatives
in Thailand were general elections. Use a variety of electoral systems. And there are important
principles in the election, including : (1) the principle of freedom of elections, (2) the principle
of periodic elections, (3) the principle of fair and clean elections, (4) the principle of equal
exercise of voting rights, (5) the principle of voting in general, and (6) Principles of secret voting.
2) Election of members of the House of Representatives It is a process for the people to
exercise their rights to choose their own representatives to act on their behalf in the House
of Representatives. Determination of numbers, sources, electoral districts, and methods of
election. specified in the constitution and related laws As for the problem of elections in Thai
society, it is the problem of buying and selling votes. Election corruption problems of dividing
electoral districts and 3) Factors that affect the decision to elect members of the House of
Representatives include (1) the campaigning policies of the candidates (2) the campaigning of
political parties (3) the characteristics of the candidates (4) the characteristics of the political

parties (5) the aspects Past performance of the applicant and (6) benefits or returns received.
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Problems Legal Measures with Peer-to-Peer Internet Sharing

Piyaporn Kunchean' Praphasri Buasawan® Amnart Netayasupha’

Abstract

his article aims to analyze the problem of Peer-to-Peer Internet sharing by using
Tconcepts and theories related to the working principles of Bit Torrent technology,
which exchanges files in a Peer-to-Peer (P2P) manner. It studies the history of copyright law, the
concept of providing protection for newly emerging copyrighted works from foreign countries,
and studies international copyright protection and international agreements. In terms of Thai
law, it studies the Copyright Act (No. 2) B.E. 2558 and the Copyright Act (No. 5) B.E. 2565 and
the Computer Crime Act (No. 2) B.E. 2560, which are the main laws for enforcing the law on
Peer-to-Peer (P2P) activities, as a framework for analysis in order to obtain guidelines for law
enforcement and suppression of Peer-to-Peer (P2P) offenders.
Finding are as follows: the Copyright Act (No. 2) B.E. 2558 and the Copyright Act
(No. 5) B.E. 2565, which are currently in effect, still have problems with the definition of the
definition of peer-to-peer file sharing. In addition, the Computer Crime Act (No. 2) B.E. 2560,
which stipulates the closure of illegal websites (Block Website), but only blocks the expression
of opinions based on the right of expression of the people (Right of Expression). The content
of the two Acts mentioned above does not cover peer-to-peer internet sharing. The author
recommends that the definition of the definition and liability for Peer-to-Peer (P2P) actions

should be amended to be clearer in order to effectively enforce the law.

Keywords: Data Sharing; Bit Torrent; Peer-to-Peer; Block Website
Type of Article: Research Article
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Defining the Scope of a Factory Under the Factory Act

Soponpisut Chitcham' Jaral Lengvittaya® Utid Suparp’

Abstract

his academic article aims to analyze the problem of defining the scope of a factory
Tunder the Factory Act by using the concept of controlling the operation of
industrial factories, the scope of being a factory under the Factory Act of the Kingdom of Thailand,
the Commonwealth of Australia, New Zealand, and the Republic of Iceland as a framework for
analysis in order to find the appropriateness of defining the scope of being a factory.
Findings are as follows: The amendment of the Factory Act (No. 2) B.E. 2562 to amend
the definition of the scope of being a “factory” under Section 5 of the Factory Act B.E. 2535
from a business with a machine power of 5 horsepower or 7 workers or more to a machine
power of 50 horsepower or 50 workers or more has resulted in a gap in the size of the
horsepower of the machine by 10 times and causing factories using machines with a size of 5
horsepower but not exceeding 50 horsepower to not fall under the definition of being
a factory that must be under the supervision of the Factory Act. It also allows the increase in
the number of small industrial factories that do not fall under the definition of a factory in this
Act to be able to open a business nationwide, be located in any building or location, and do
not have to apply for a factory construction permit. Therefore, the scope of being a new
factory should be amended. It is stipulated that buildings, places or vehicles that use
machinery with a total power of 20 horsepower or equivalent to 20 horsepower or more, or
that employ 20 or more workers, whether or not using machinery, are to operate a factory, in

accordance with the type or kind of factory specified in the Ministerial Regulations.

Keywords: Factory; Industrial Factory; The Factory Act B.E. 2535
Type of Article: Academic Article
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The Effects of Technological Adaptation on Customer Loyalty of Freight

Forwarder Companies in Thailand

Phattarakrit Dechnorasing' Prayong Meechaisue” Norapol Chinuntdej’®

Abstract

his research article aims to study (1) To study the impact of technological adaptation
Ton service quality, innovation and customer satisfaction. (2) To study the impact
of innovation on service quality and customer satisfaction. (3) To study the impact of service
quality on customer satisfaction and loyalty. (4) To study the impact of customer satisfaction
on customer loyalty. This research is a mixed-method research, consisting of both quantitative
and qualitative research. qualitative data were collected using the technique of interview with
twelve managing directors, managers, and personnel of freight forwarder companies. Quantitative
data were collected through questionnaires from 526 operational-level employees.
The quantitative data were analyzed using structural equation modeling (SEM) with specialized
computer software. The qualitative research data were analyzed using content analysis.
Findings are as follows: Technological adaptation positively affected innovation
and service quality. However, it did not affect at the statistically significant level on customer
satisfaction. Innovation positively affected service quality and customer satisfaction. Service
quality positively affected customer satisfaction and customer loyalty. Customer satisfaction
positively affected customer loyalty, respectively. Research value: Executives of firms serving
as intermediaries for import and export operations in Thailand can leverage the findings of this
study to systematically elevate service quality, ensuring alignment with their strategic business

imperatives and market demands.

Keywords: Technological Adaptation; Innovation; Service Quality; Customer Satisfaction;
Customer Loyalty
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Transformational Leadership and Customer Integration Affecting Supply
Chain Performance of Thailand Logistics Service Providers

Weerachet Mangwaen' Preecha Wararatchai®

Abstract

his research article aims to (1) Study transformational leadership, supply chain

Tintegration and supply chain performance, (2) Study and analyze the appropriate
components of transformational leadership, supply chain integration, and supply chain
performance. (3) Study the influence of transformational leadership factors, supply chain
integration, and supply chain performance. The quantitative methodology was applied with
data collection through questionnaires undertaken with 300 informants. Statistics used in the
hypothesis include Structural Equation Modeling Analysis (SEM).

Findings are as follows: (1) Transformational leadership has a direct and positive
influence on supply chain performance, (2) Transformational leadership has a direct and
positive influence on supply chain integration, (3) Transformational leadership has a positive
indirect influence on supply chain performance of logistics service providers in Thailand.
Structural Equation Modeling Analysis found that the hypothesized model is consistent with
the model and has high accuracy. Considered from %*= 38.84, Chi-square/df = 1.14 and
p-value = 0.14 the CFI = 0.97 Benefits from this research can be used to explain the relationship
between transformational leadership and customer integration that influence the supply
chain performance of logistics service providers in Thailand. The study results can be used in

management to guide the management for sustainable organizational performance.

Keywords: Transformational Leadership; Integration Supply Chain; Supply Chain Performance
Type of Article: Research Article
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AInda WWusdiu anfanssusing o ABamdnnnefiinsvasunaeninsensesulssavsnmdnmangivy
yoegsnald lideedun1siidvzwaee1alianunisel (dealized Influence /Charisma Leadership: I/CL)
nsaseusetuniala (Inspiration Motivation: IM) nMsnseaun1edeyay (Intellectual Stimulation: IS)
wisen1sAnilsiannuiutaanyana (Individualized Consideration: IC) fngliusnisiuladafndeanuisn
Ffumsainsamefihmalasundadifntunielussdng unasaslifsznounisanansauus
TviusaanIun13ain1suYIduEsNeNITAUAENTERAYINSUSUTIAN 9B AT EgRAg Al WaNAIN
tu smAfeluendmuin nisysannisdnmaneiuamsoRaUsEAvEa e waerure gl
(Aunyawong, Wararatchai, & Hotrawaisaya, 2020)

Nnteyatsiudinanun fidedanuaulalunisiiidedos anefiinswdsuulauay

a 1

N13YsUIN TN NaeunidninasreUssAnsandnnateivuvesssiag biusnisauladaind

Y

a Y a
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Tutsunalne WielfauaenadesiuniinsusdusasmsUAsuuasnunitamelusaznisuen uay
auasnNfINsiigsiaiaudneninnsusmsdnnisgsnalilidaanuaiuisalunsutstuiasaing
naUsznauNsin TnslTeuiiisunissiiunukasUssiliunaniuannsgiu SO Geanansadinsigs
wsou-gaudefiagihunianuasfugimssidugsialitlssuuiiainsmnuindede aeulandgni
viefFuuinsliegninssgn annsoudeilumsveneivowmanlulssimatazifonsioseninaszina
shunsfeua SrzdssaromssidugsildesnadBunesiiuln yuinisauesmeudenaiadiay
W5z AnsnmszuvIuds Ssazdsmaiensifindanuaansamansudeilfungsioduvesseme
lnglangngugsnavwInnaIaLasIuIngay (SMEs)
INUILEIAYRINIIIY
1. ilefnwnsziunnzgihnmsdsuntas msysannsdmaneisu wavUssavsnmdnmansivy

vosgsnaglruinsauladadndluusewmalneg

2. Wiednviosdusznauinzanyesnfinsasuulas msysanmsswmaneLsy
wazUseAnsnmdnnaneyuresgsiagliuinisauladaindluusenelny

3. Wlens9aoudvinavestadonizfiinisdsuulas mMsysauINITRNABIIY Laz

AU Y

UsganBnmdnmaneiuvesgsiagiusnsimuladaindlulszmelng

YOULUAYDINITIAY

1. veuiwmduidievuazdiuus dud angfihmadeuntas maysannmsdwnaisioy ua
UsganBnmdnmaneiruvesgsnagiusnsimuladaindludszmelng

2. YaulAmuUTEYINISHAEARE Ilid Husznaugsialvusnisinuladafndluusewmalne
fifuaninvesanaulneladafnduarnsndn wavamauduladafindlng Turaed 2564 Fausiudi
1 4n31AL 2564 Ba¥ud 31 na1AL 2564 AT Y 1,500 978 (Thai Transportation and Logistics
Association, 2024) kagf0819 94U 300 AU

3. gouiaduiiuiilunisfine Wuiussneunsgafagliuinisiuladeindlulssmelne

4. vouadunaTlunsing dausifeu nuaiwus wa. 2565 Sufteu fureu na 2567

Uszlevuinlasuannniside
1. UselewlBaufjimng
HusEnaun1sgsiagliusnisinuladaindlulssmelng anunsailumatludniiunisluns
SnwgnAveIuTEn wisunsausauAlran uN1TAiNTHIT U SRATTULS AN SIURE ULUAINS
~a 2y a oA
walulagnasilalueed
Huszneumsgsiagliuimsiuladafindlulseinalng aunsaideyaiiadaaiuanunse
ManTudatuliiungsfadureslsemalagianzngugsnavANaIuaz UIngaY (SMES)
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2. Uszlewldaulouy

mhenuresgiinihiimiugualasnss awnsatwamsisedilalusimunduleuedmsu
Hrewdefsznounsgatagliuinsiuladaindlulsmelne Auszaudagmmagsia

whgnuressgnuidymuazguassavesusznauns lunisldsunisatuayundnauain
AATFRATAAIAYIL 7 AU takA AMULlEUIE/MNY ATUATTRY AIUNITAAIN ATUNTRRIVIYAAINT A1
AMY/NVENY dIngrmans waluladuazuinnssy wagaunslideyauasseuutoya

3. Uselevldaivng

timnsuaiaulaaninsatnansideluAnviuasyhmsidefiunslueuan

v o A v

WUIAA NUY wazauIFeNNYITDS
anazdiinnsasuudas

mMsfifivesesnsldlidnina wazdrunaveswmustradudnenin ienszdugdlaliiamd
wainssuitilUlufiemaderfuiuiihdesnsdazielinisdiiunuussqimneiiosdnsimunli
ognsiiuszavsnm Inefianuanansalumsgdagdulitmnunssiiosesuitazuammnitmneiidivun
ity Fanmefiilasfiugiuag innngAnssuvesusaryana Sldiannaudnuusveutasyana

sty fihdsdenduflivisnunaridilalunsdnineungnifes fiezdiunuimadeunuudiaes

=

NaURaUAMUTILIAATla SuyARaLarsuALAALITeiY (Davis, 1981)

azfihmaasuuadussdnsivg TasRauazdnvazunneiisty Tnedunwalituay
fuRTRnluesdnsug lulssiuiiidineedes fuBeuroutassy (transform) asdnsagisls il
TWasdnsusrauanuduialuvaeiidousdyfunsivdsuiamatsdiu Wy maudsdunanalulad
ogamIAi5) denvasnsfuneiilion ety Sausssuvosmandnuasuslnafidsuly wasosudsty
fusnsmnilugnamnssuieasu el fihvesesdnifesiinisfiszuimsiansmaBeunadidesns
JUszansaw (Tichy & Devanna, 1986)

psddsznouvesnmiihmaasuulas saiuluiinsldnnuannsalumsiasuanudeuas
vimunRvesm ielivhaldussquieninthmineiidonis lnefirazdevenmiufn Ussaunsal
waznsEduIiuALAnseg Wingauegseiilesuaziduszuy Tasuvadu 5 esddszneu fe
(1) msa¥eunsdl e mafigiuszngAmudunuuegiauidn 2) msadausaiuaale fe nsiigi
anunsapdlanazadiusedumalaligauiianunseiosesunazyumanuneedlun1sufiianuli
ussqimng (3) msdflsiernudutiaenyana fio msfifiiddaiinnudesnisuazanuunnsis
yosusiaryana (4) manszdumadaya Ae iunsigivilimuiuiuazivdsuuiadumsnszuin
fellagmuariinisudle inanudn Suauins mnudeuasafounnnifiseyiiiAnnisidsuuas
MeUFoRlusuivhde shliAnu i fieasidile uazannsaldnasfifslunmsinsantymindey
o¢ maanauTBMsuAluseaRtyan uaz (5) mslisatamuaniunisal fe FBasfifurgdagaals
vmanuneney elnuuszaunadise Insusnnadnsuesuifeans BnsuftRnulius
Wniwne (Barling, Weber, & Kelloway, 1996)

a Y a
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N1TYTUINITTNWANLYY

nsysanslusuFoasunsuimsmnudsdinisitausetnaniendy uaslidausom
pgnanlurssanssunsdanisiaaliguniu nMs@nwiannunedinsaaeunszuaunsinaus iy
aelussAnsuarseninsesdnsjatuluiinisivavesdoya Yan wanfusiuazuinislunmsuiuuss
Feana81e UsrAvEnmuasuisnuasvialdguniu luasfunuausuiledmiumanensaiuagnis
Fanslditiuddaunumesmsysanmslunmouasmssidunu Wesnnanmuandemsissiad
madsulasosedundyifunnaliuuouiifisiuisesnsaruaansolunisunuasszang
nateyalilevineuazdnmsadsuaziiunadnsludsuingean ssndnludmmanswuluunasdeya
meueniviunauaziedield doyailduanmsysanstwnaieieoiiargnifolinszinasszana
naluusnifiennnsaluazdnnisauides (Munir, Jajja, Chatha, & Faroog, 2020)
UseansnmdwnangLvy

Tuvauzdl Maulinia, Maulinab, Purnomob, and Rizalb (2021) naninnisussidunszuiuns
YoenIsUIMTENNANBLntuney dudiuinisiidiinghugnssuauniman nsruiunisdsie
auﬂssﬁaﬂ'qﬁué’ﬁqﬁagﬂﬁﬂﬁﬁmmmLﬁaqLLazﬁUiz?m%quqqm (Gagalyuk, Hanf, &Hingley, 2013)
wionrvaaszuulAnnslvadeuvesdoyaiviiliAnnszuiuns vinnuveusasmisnugaiuly
vhviasdng nslvaisuvesteyadiruilufagnéuasiindsingiudie 6 nssuiunis fadunszuauns
nslvavesiandudn nasnau Yeyauarganssumieg Kussinstidugdseu fudn §indiving
audsgndwideduilanlnsfiosdnseineg manifanuduiusnisssiadety fansdnmaoiud
druddiivelesdnsenseduanuannsalunIsuIns Wy nsandudiands nsiunannm
visonsanmnugalunssuiumsininy duaiuanuiulnvesgsie wu madiinlonialunisesn
audlvallistu madanaelmin ms a¥eaumelaungnduniu duaduenuddureiiae
W Nsanfunugsie NsuiinsRuyuviyudey Wi (Logistics Bureau Department of Primary
Industries and Mines, 2015)
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a d’ a o
nsauLLIANANNTYIuIY
IINNISVNUNIURUIAA WL LONATT HABAINITENASITOIIETNNTOUNITITY Fann 1

o oA a =
AMUNNNU ANUUNVDOD anuiianela

AaLdede
ASYIAUINIS

o
a = . FYANWAYLYU
avnﬁwaamaﬁqmummi N1INBUEUDY

Msasnusstiunala AUAGDIAD

Uszansnn

aeduing

msnssdumelayayn wWasuulas FNNaLLYY n15USISAUNSHE

o = =
mimmmﬂamnqaﬂa

NI 1 NSULUIAMUAANLY LNV

AuyRgulunsive

a a

auyRgIui 1 (H1): Amegihnisiisunuadidvnan1ansueuindenisysannsdnnaneisu

Y

a =i ¥ o

auyRFIUN 2 (H2): azghnsiuasulUadidninanansadauinsedssaviamdnnateivuy
auLRFIUN 3 (H3): MIYTAMITRNAEEUIENENanwsuBauInseUsyaniamdnnaneivy
ausAgIUN 4 (H4): aaziinsReuuasdivsnansdeueuinderansusyavsamdnmaneisy

vasgsnaglruinsauladadndlaeiidnsnadeiunisysannstnnangisugliusmssuladasind

528ua5I

JUBUUTeINTITLdun1333eiTaUTuna (quantitative research) Inen1simsziiluaaaunis
Thseadns (Structural Equation Modeling: SEM) Fithanldlunssidiunsisessd

Uszansuaziiedns e fusznougsivluinssnuladadndluvsemelne Miduaundnves
auanlveladafndiazningn wazauiaunuladafndlne 4112w 1,500 578 (Thai Transportation
and Logistics Association, 2024) Usgsnaiiiwineadsdl fe fuimsssdugosuismgliuinsdu
Te3adndluussmalne uazdndvnsgiinudanudemgiunslimEnsiulaiaind wazinasi
Aldlunsimundegns fis 10-20 wihseduusdaunnsau 1 #uUs (Hair, Black, Babin, Anderson,
& Tatham, 2006) M3Teedeiliisulsdunnsiuau 20 fuds Wifedsie S1uusewing 200-400
Free9 Faldregneduauwingu 300 fegne auiildiaueuuglag Comrey and Lee (1992) 1
yupdegaiifnalum e issduszneuidsdudu Taogusegisuuuegisite (simple random

sampling)

a Y a
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iwseailefldlunissusaadeya idelduvvasuauduedestioltlunsniususudeys
Tun93deadeilifunuuanuniu (questionnaire) Fsnsasraeiesiionside Tnsaonadomunsouuun
ANARNTITE uazaTAR UL UABUNLT BTl nNANSUSEEIUANN I UUABUALN HiTBagy
$1uau 5 vy ensasumnunssmmievvesiamauiiuiinsaaeumainiiismse
(validity) A1 10C = 0.80-1.00 wazMsMA@BUMAIANALTBT (reliability) YosiuUABUNL OL = 0.83

nafususadaya Gieldvhmdidevoneyasiziuien lunsasiiufiujdinisiie
FWTWTBYA TIWAWINUUUADUINY  AaenIusTIVTITayaUsua dhdeyaunsisdeunugneies
uazAuANysivesdeya nduthuuuasunuiiiarwauysaiinvhnisassia (coding) eldlunis
Insviveyasiely

aa v

atAkazn1sIATIEdeya

a

1. Bngraiadfaniuguvesdiegne ilensudnuarn1suaniasuesiieg1aigaiflds
wssan 1w Al fesay Aads (mean) druonuuamsgiu (SD) dulsyaninanszats (CV)
ALl (skewness) AAmilas (kurtosis) AANER (min) Agean (max) AuduUsiuasn (metric
variables)

2. mAnduUsyavisanduiusserineiauys Tneldgasdussansanduiusvea o sau

3. adfdmsuneaevanyRgiu Mien1siaseiuuu Path Analysis tngldlusunsudnsagy
V9E0R warN15IATIERENNITIASIASY (Structural Equation Model-SEM) wagiansanm Y */df
fiAfosndn 2 Andall CFI SlAdnlng 1 Andiud RMSEA wag fafl RMR flenendn 0.05 sogluinsidi
pauful#Ta Hair et al. (2006) FsfiodgUuuuiufianuaonadosnaunduiutoyalesydng

NAN133TY

sxﬁummﬁmLﬁuﬁuaaszé’ummﬁmLﬁmaqém%wa%aﬂﬁ&ﬁmmwQﬂﬁﬂﬂsLﬂﬁauLLUaaLLaz
MIysaNMswansLisoUstAvBnminnanelruvesssRaglisnssuladaindluussmalne
NanTITeNU sedupuAawiulunnsndadedusie luusdasdudaiedslusedunn Saade
Wiy 4.23 4.18 uay 3.97 amudsu uandlumisns 1 sl

M1374 1
ANAAYUAY T IUTEUUULINTTIY

AuUs Alade SD wuanUBNY
Amgthnsidsuuuag (TRA) 3.97 0.03 il
nMsysannsTunanewu (SCI) 4.01 0.06 4
Usyansnmanmwangivu (SCP) 4.23 0.06 1N
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FAdliBmseneiaiawsuystaglinisiinsgy Path Analysis litevhmsvagouauy gy
nMsiseionsieseunutennandedurssmsinseiaunsinsade ilelmdiuanuduiussening
FuUsildlunsinuinduanuduiusidadunsodely uaslianuduiug fiemeanuduiussening
muUsidimegsyiuln Faanmsvadeu nuinmdulssavsanduiuduosiaudsdanane S1uu 12
Fuus $1uau 190 ¢ Tarwdiusuazamdiiuduesiuusnaiiiemaieatu Tneddduuszans
anduiussewhasuusidumnuduiudideunn fienduussandsening 427- 791 sgnadifodfymnaadn
fisvsu 01 FaprduuszAvdanduiusvesiinusdod Arldiiu 0.90 Fawansirfuusiianelaitym
TuL'%aaﬂawuﬁuﬁu§QQLﬁu1ﬂ (multicollinearity) (Pallant, 2010; Rubin, 2012) 53N 15NAGOUAIY
Hudaszvosiudsivenise KMO (Kaiser-Meyer-Olkin) kazf1 Bartlett’s test of Sphericity e
ATIABUAT LN ALVEINGUAILUT WU A1 KMO 71l o 0.912 Bafidnannndn 0.8 Tarmmanza
fzthundaseiesduseneufuin wazan Bartlett’s test of Sphericity fifadfan19adid (Bartlett’s
Test = 12037.354 df = 135 Sig = 0.000) Flatid éhLLUsma"]ﬁl,ajﬁﬂagwmnzi'mwmﬁﬂﬁmmmmzauﬁ
szgnsathlulmseilumanisinuasluman s sefwannty (Hair et al, 2006) uanslunsis 2 fail

MN19149 2
AIFUUSE AN ANFUN IS VI U TAUN

TLD1 TLD2 TLD3 TLD4 SCI1 SCI2 SCI3 SCP1 SCP2 SCP3 SCP4 SCP5

TLD1

*x

TLD2 127

o

TLD3  .713 6197

*x *x *x

TLD4 616 .602 .640

ok *x *ox *ox

SCil .652 .679 .654 760

ok *x ot *x *x

SCI2 529 .647 427 584 736

ok *x ox *ox *% ok

SCI3 594 .682 .482 .568 739 792

e *x ot % *x e e

SCP1 564 631 479 .565 Jqa4 771 7T

ok *x o o *x ok ok *ox

SCP2 521 .585 .535 561 563 484 525 537

% % ok *x e ke

SCP3 604" 689" 550 5807 6207 646" 675 .687 695

*x *x ot o *x ot ok ok ot *x

SCP4 .646 675 .541 564 641 636 667 630 785 774

ok % *x ok o o o %

SCP5 510 6427 5117 5447 644" 6327 6517 5937 6957 734" 702
Bartlett’s test of Sphericity: Chi-Square = 11928.562, df = 135, p = 0.000 KMO = 0.898

Han1TIATIElaealaseaseBninavesdaduniefinnsiudsunuaiagn1sysanng
dnnangiyuninoUsvansnimdnnateuvesgsiagiivinisauladadndlulssmalng nanis
MFIVABUNUIN A1 Chi-square = 38.84 df = 34 (p-value = 0.14) A1 Chi-square/df = 1.14 Adwilin

a Y a
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ANMUNAUNAUTIFUNNS (CFI) winiu 0.997 Ansilinaunaundu (GFI) winfdu 0.985 wazAsINTded
YoIANARLANUARIAMTRUAAIADIYRINTUTENINAT (RMSEA) Winiu 0.024  duilvnansuinaeii

v
v a

vavanlainluaaiinugenndesnaunfuiutoyalisUsedng (Hair et al,, 2006) wandlunisne 3 il

A1579 3
HANITNTIVTOUAIIUFONAAIVEI AR MUY INYT UM M UUNG W]

aaanidlunisnsradey Anfiruanile NANITNAITAUN
Chi-square 38.84 HOULNEU
Chi-square/df 1.14 WA QU
df 34.00 HULNEU
p-value 0.14 ARITRRI]
CFI 0.997 WA QU
GFI 0.985 RGBT
RMSEA 0.024 ARITRRIT]

NANTIATIEUBVENANINTIBNS NN 9 esLaTBSWaTIL WUt daudsiidussduseney
YouuUTAALAT HAGNGYDIAMAYINNTYSANMSTINAN eI UTTRU ST AvBA M wIane L uYeq
gsnaglviuimsmuladaindludszmelne dedvisnan1ansdnsnanidenuasdninasiulagutniy
auRgIunFiTesamang 4 fail

A1519 4
dnswan19m39 (DE) dnswaneay (IE) kazdnsnasiy (TE)

FaUsany X’ nana FaudsAu
TRA SCl
msysannstnwane (SC) 707 DE 52 -
IE - -
TE 5247%** -
Usgdninmdwnanawsu (SCP) 815 DE 417 501%*x
IE 263%** -
TE .680%** 10N R

**p<.01,** p<.001
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Tnesviliinnuaenndendulununaueinivuanisiesisilunalassaststadonenii ns

U

WagukUasumaznsysannsinnaeuiiseUssansamdnnaneivuresgsiagliuinisauladasind
Tudszmelng danuaenndedinanasiduivdeyasss lnedswasidundunin 2 selull

Chi-Square = 38.847 df = 34 p-value = .142,

Xz/df: 1.143 GFI = .985 AGFI = .953 TLI = .992
CFl = .997 RMR = .032 RMSEA = .024

2 2 wamTlereiluealassaidvsnavesthdeneihnsdsuamasnsysannistnmaneis
Nildeusyansnmdnnarsiuvesgsiagliuinisauladadndluusswmalne

NN 2 uagena s 4 ansnsnesuneldiel nemsinwinanneseuanunsadilasadiees
Tunaaunslassainannegihnsasunlauasmsysannsdmanesuiireussansamdwnaneiv
voegInagusmsmuladaindlulssnelng nuin lealinnuaeandesnaunduiuteyaileUsyiny
#915041LA9nAY Chi-Square (CMIN) = 38.847 df = 34 p-value = .142 na1 Ao A1 Y llumnm1a9In
Audoeaiifddmeaiffisedu 05 uag %/df = 1.132 dafldntiosndn 2 Bnvks endfail GFI = 985
AGFI = .953 TLI = .992 ug CFl = .997 fedilnd 1 uazendivil RMR = 032 RMSEA = .024 3]
Audnlnd 0 uansilumaaunslassainsnnizdihnmsiwasunlauasmsysanmsdmaneisuiiise
UsgdnSamdnnaneivuvesgsiagliusnsiuladafndludsemelng fanunsadalasasie dwmsu
AtminesdUssnevvestakUsnddianduuan uasuanieanguiosaiifuddamsainiised
001 Tngsfudsiithimtnesdussnouanniian Ao eutnidefiovesimmansisu (SCP1) famimin

aaAUsENaUWNY 894 uaduusnihvdnesdusenautesiign Ae N1sysANNITENAT (SCI1) A
uminesdusznauniniu .644

a Y a
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uenantu ArdulsrAvianuilesesiauys (R) feedureismnuudsunusmestinng
aunnslassaienmzdihnsidsuulasaznsysanmsdwnaneuidseUssansamdnnaeivy
voagshafliuinsiulatafndlulssmelng dadus 415 §1 800 warannsauenesugluusiay
aeUsznaudusng  Ided

AmggiinsAsuLas (TRA) Feuszneusmesuusdanaladiuom 4 fuds liun msiidvdna
agllgaunisel (TRAL) NM3asaussduniala (TRA2) n1snsefunielya (TRA3) wagnsAntlsdianiny
Huthanyaea (TRAG) Tidthwiinesdusenavegsening 774 fv 869 wasiitoddymeatinisssy
001 yndh Feduusidaniminessuseneuainniian fe nsdidvdnasersdionunisal (TRAL) Bad
AthwiinedUsznauwiniiu 0.869 uariinnuulstusuivesiusenoumnniulsiu (8% = 755)

2. MsysanmsEiwatelry (SC) Jsuszneudeiudsdanalddiuiy 3 fuds leud
NSYsUINITANAT (SCI1) Msysannisanglu (SCI2) wagnisysanIsdnnangleas (SCI3) S
padUsznaUagsEwine 765 e 883 wasiidddymeaiffissdu 001 yindfa Tafauusidanimin
oadUsznoUNNTign Ao léud nisysanmagnén (S dsfidnimiinesdussneunity 883 uasdl
AU mAUsIdUsEne AN (R = 796)

3. UsAvBanmdnmaneivy (SCP) FeUsznouseduusdunalddiuu 5 fuds Téun A
undeile (SCP1) MInouauad (SCP2) Anmadasia (SCP3) fiunu (SCPA) wagmsuImsaunsng (SCP5)
fiAthwiinesdusznavagseaing 687 s 840 wariideddmeafifissdy 001 nndadsiauysiia
Atmiinesdusznaviniian fo srernainisindsdud (OT) Tefidnimdnesdussnauminiu 840
waziinrulsiusmiuesdusznousnnninduUsdu (R = 706)

A7UNANITIY
1. HansAnwszAuresnzfihmslasunlasuasnsysannsdnmaneuiiisvinase
UsganSamdnnangivuvesgsiadlvusmsiuladaindluusendlng Ussnaumedade 3 s laud
1.1 nansAnwsziuamizginsiasuutas wui lunmsamegluseiuann Tnefldade
winfu 3.97 dudssuunasgusindu 03 WeRiasansesunuin yadusglussiuann Jaade
985N 3.81-4.11
1.2 nansfnwseAumsysanmssmansisy wuin lunmsiueglussiuann tnsilaiade
winifu 4.01 dhudeauunasgruiiu 06 Wefinnsansesu wui nasuegluseduann Saade
985N 3.83-4.14
1.3 wams@nunssduuszavsamdmmaneisu wuin Tunmsmegluseduinn Tneldade
winifu 4.23 dhudsauunasgruiiiu 06 Wefinnsansesu wui nasueglusedusnn Saade
9E5¥WIN4 4.15-4.33
2. waMTIATEiesAUsEneUTIMINZa YR IN T HthMIWABULUAT My sanMsTwaneLTy
wazUsyansamdnnateiguvesgsnagliuinisauladaindludsemalng wuin fudsusiazda
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fpeRrUsna UL aNsail
2.1 amzginswisunlasUseneumeimuusdunaladnui 4 s laun nsiidvisna

o =

agafigaunisalnisasiwssiunala msnszdunatygr waznisedsiwnudulaanyana el

aad

Admtnesdusenauegsening 774 §9 869 uasiiduddgyneadinisedu 001 nnda Beiauysii

€

a1 o L% 13

AthviinesdUszneuinniian e n1siidviwaseailgaunisaifeiidintnesdusenousiiy 869
wazfleuuusiusmivesAUsEnaUINNNIFILUTAY (R = 755)

2.2 M3ysanmstwmansivy FeUsnausmesindsdanalatiuam 3 duus Tiud nsysan
mgnA maysanmaniglu uagnsysannstwmaneiens Inefianiwiinesdusenavagseaing 765

o o a

fa 883 uariluddmsadafisedu 001 ydh Seiudsiifiamimdnosdussneuanniian fio ms
ysansniglu Fediamintnesdussnouniiu 883 warliamuulsduimiuosddsznouuinni
Fuusdu (7 = .796)

2.3 UsgAvBmdnmansivu Usznousesudsdanaladiuam 5 fuds 1iun anainde
flo n1InaUaues ANLATEs Fuyu uasnsUSIsduning laedentutinesdussneuatsewing 687

o o a

fi1 .840 wazdifedAgynisaliifiszdu 001 yady Beiuushiiandmdnesdusenauiiniign As

£
v
a1 o

mMsuImsaunsnsdedianiminesdussnouwiiiu 840 wazdruudsiusiuiuasdusznauuinnia
Faulsdu (R = .706)

3. wamsv"v’wmLLazmaa‘umeﬁaaqmmﬁmﬁuﬁumaaumﬂmm%’wmw;ﬁﬁwﬂwsLﬂﬁauLLﬂaq
LazMTYIANMITHNABLYUTTIEvENaoUsEAVE AN wa Bl uvRsgsRagItUI s uTlaTafind
Tuuszindlnedlasuiunisusuns (modified model) Tianuaenadenaunduiuleyaidalszany
ussiuiivensuld Feiasananduiinnunaundu (fit index) el Chi-Square (CMIN) = 38.847
df = 34 p-value = .140 Xz/dfz 1.143 GFI = .985 AGFI = .953 TLI = .992 CFI = .997 RMR = .032
way RMSEA = .024

N159AUI18KA
maﬂniﬁﬂmsséﬁ’umaqmazﬁﬁwmiméauwaqLLazmiysmmﬁ%’wwmaLﬁnuﬁ'ﬁ@w%waﬁia
UsyAvBamdnnaneivuvesgaiagliuinisiuladaindlulssmalne fasiuau 3 fuus Senudidy
agluszAuuin Fauansliifiuintadetasiuiy 3 éhLLUﬁﬂuﬁﬁaﬁﬁmmﬁﬁmﬁammﬁwL%Waq
fusznounsiliuinsiuladadndluvssdlve eRansanesu wansdnwseduanziih
nswasuulasaenmdoaiunuisbves Phrapratanporn, Wararatchai, Aunyawong, and Rashid (2019)
finuin fuimnsgsisiulsemalnesinnegihnmswasudadusyiugs fedadonnzfihnaudsunag
Dundldusuuslulinanisudmaminensuyudfausaufuu s seansnndnnaels St
NANSANYNSEFUNTYANNSTNNANEITY ABnAdBaRu Kitcharoen (2021) imuin taqtiuuiemsjaiu
n13a1eANuianelazegnAfeuInIsveIuIEm Lﬁaqmﬂmmsaﬁwlﬂé%Lﬁwuaqmﬂ%uﬁwLLaz
MIYIUINSTNNAELYUAUTEN L wenaNtu NansANESERUSYAVE M aeTLdenadas iy

a Y a
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[

338983 Aunyawong et al. (2020) finudn gaavinssuguanduilulssmalngludlagiulsiea
dAgAUNIITAIUNUTZANTAINTW WAL
mamsﬁﬂmaqﬁﬂizﬂauﬁmm:ﬁamaqmwQﬁwmimﬁauwaq WU ﬂnz;:iﬁ'mmﬂﬁawmaﬂ
Usgnaume n1siidvinasedigaunisainsasansstuniala nsnseaumelygnasnisAilatniny
Jutlalanyana aenadosiuaiseres Ramaswami and Arunachalam (2016) Tuvauzinanisanw
aqﬁﬂszﬂauﬁmmzamaqmigsmmi%’wwmlefuu NUIT NITYIUINTTNNABIU UTEnaunley
M3YTUNIPNAN MIYsaNMsNel waensysann1sinnaneless aenndosiunuldeves Wirtz (2018)
UeNINT NaM ANy NNz auve s s AVE MM man eIy WU Ussarsndwaneiay
Usenaudig anundefie nsmeuaueinLARow AUV 4aENITUINIAUNING danndasiuau

1Y)

U9 Wisedsin, Jermsittiparsert, Thitrat, and Aunyawong (2020)

JoLAUDLUZAINNITIVY

1. Uszlevidsulauie

fusgnoumsgsnaliamsladaindannsnilusailudumsiuiumslumsiauesdng
Tifmnudnsalumsuimsinnisdnwaneiwueadadu neguimsvesgsialiuinisladafndansd
grunsaflunsfufihfisensuilsmnudniiuvesiinnu Maatyglunsuimsinnig sisldla
anuduimiiuazanuusgvemiinay YoNNT mvibignAninanulila fanela uaziin
ANUKNHUADUTEN Lﬁ'aa%”mmiyimmsﬁ’uqﬂﬁwiau%ﬁ’m

2. Forauauuzlunmsiidensely

msinsfnwuariinnyitadudug fenafinaronisusulgasyavBamdmnanowu deldun
nsnsaaeudeunduludnnatsiey ownasiliuisniinnuausolunsivdusasfnaududi
nAnlutunousneg vosnsHAn M3uUs3U uazmsiadsImng Mmaysannstwmaeivu Liesinazyil
Wansysannistiungluseninanuneien Tuusem uesysannisiuneusniugnauazdnnaneions
wazmudandusmiladafnduazdvmanoiv osnazneliAnaundesialumananaud nsdam
n13¥ate M3nsraneAud waENISUITMTQUaA
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Strategic Innovation for Enhancing Employee Engagement
in Health and Beauty Centers in Thailand

Peerayut Mungkung'

Abstract

his research article aimes to (1) study the work environment, organizational

Tmanagement, fair compensation practices, quality of work life, and organizational
commitment of employees in health and beauty centers in Thailand. (2) causal factors
influencing organizational commitment of employees in health and beauty centers in Thailand.
and (3) develop strategic innovations aimed at enhancing the organizational commitment
of employees in health and beauty centers in Thailand. This is a mixed methods research,
quantitative research with a sample of 420 employees working in a health and beauty centers.
The data were collected by a questionnaire and analyzed by mean, standard deviation, and
structural equation modeling. For qualitative research, in-depth interviews with 15 experts and
conducting content analysis.

Findings are as follows: (1) The highest mean score was found in fair compensation
practices (M = 3.72), followed by organizational management (M = 3.71), quality of work life
(M = 3.68), and work environment (M = 3.58) and organizational commitment (M = 3.76). (2) Fair
compensation practices had direct influence on the organizational commitment of employees
in health and beauty centers in Thailand, with an influence coefficient of .93, organizational
management, work environment, and quality of work life had influence coefficients of .65, .47,
and .46, respectively. and (3) The strategic innovations aimed at enhancing organizational
commitment of employees in health and beauty centers in Thailand comprise seven
approaches Including organizational culture development, participation in decision-making,
well-being enhancement, improvement of the work environment, empowerment through

technology, transparent communication, and work motivation.

Keywords: Organizational Commitment; Work Environment; Organizational Management;
Fair Compensation Practices; Quality of Work Life

Type of Article: Research Article
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anadunnazanuddgvesdyim

AVIUKNLADBIANTVBININITU (employee engagement) Tugudauninuazauey Wuiede
ddniinasionudiianareudsfuresesdng wiinnuifanugniunmsensuaiazanidenleadu
vilafen fenusnunitusiessdns f3angilefldludunisvosgudauninuasanuen wasiianudia
wolalunsvnanudivh fsavdisfivseansnmnsvianunazannisateenvesiingu (Dean, Foley,
& Ward, 2018; Dousglas, & Roberts, 2020; Lemmon, Jensen, Wilson, Posig, & Thompson, 2020;
Markos & Sridevi, 2010) wilnnuiifiaugnitusioasdnsiierfuunumuasmiirfivesaues ez
Snipuesiivihiluazmnufuinveuiidfoyfunsiuiadeussdns faninuleansmeuunuesAnsi
Tilomalunisvhauuazian Juhsassiausssuesnsfidanusuinveusasiasesssu (Douglas
& Roberts, 2020; Lee, Rocco, & Shuck, 2020; Markos & Sridevi, 2010) LLazmiWﬁmmﬁﬁmm
wnusieesdnslusuasugia Jaldfuiou atafinig uaslemalumsianpues anesingluod
wifnaunauiaiiuunluiaregfvesdnsunduiiesanmnsemindmansguiiorafindumn
a199n (Lemmon et al., 2020; Makikangas, Juutinen, Makiniemi, Sjoblom, & Oksanen, 2022)
aeaiulddnanuyniussesAnsveminemu fanuddgyregudgunmuazanualulsendlney
TumsasaugnitusioosdnsliAntu sndudesdinmanunuuassiiiunsoenssieds fnsduinnssy
Banagnsiinunldesradugusssn Tassjaiumetaunanwiadennsihauia nslilenidlunis
fianTinuzuayATwENINT0 TR sad s TausTsuesdns T aitouaratiuayusiuuasfu (Lee et al,
2020; Malik & Lenka, 2019; Prodanova & Kocarev, 2022)

Jayminun1siiuinisvesntdnauluaudgunnuazAunuiinaINn1TUIAALRNTLGD
a9Ans dwaliviruailunsinuldd veenudeiuluednwarlifinmsianineslvl g vlvusns
a1 gnAnbifianelavazlinduailduinig (Tsiotsou & Klaus, 2022; Viahos & Bove, 2016)

a o

YoNANT WuNUIineelunisdeans dwalinisasuleusniswaskuzinand e liiuseansan

(%

(Ashikali, Dittmnar, & Ayers, 2017; Dean et al., 2018) 8nnsdsldlimnuddgiunmaguanazuiuuss

gunsal ﬁﬂﬁl,’?iawiaﬁzy}mé’mqsumwwmqﬂﬁﬂ (Douglas & Roberts, 2020; Markos & Sridevi, 2010)
AAREnNdmaieRunAsUIMS lifiszuudanisteseaSeuiia vinlinwdnuaigudauam
LAYANNULEYYE (Lemmon et al., 2020; Shen & Ren, 2023)
Ayniuseesdnsveminnuulieduddyidmadennudisavesesdnsluszozen a1
msfnvnuiesdussneundniifidviwadenyniiuvesinay liun anminedeslunisiam
BoroUsEaNEAN aAANALASEA LaTASISUTIENMATIdSASIA YUY (Agbozo, Owusu,
Hoedoafia, & Atakorah, 2017) mi%’mmiaqﬁmﬁﬁizwLLazImm%fNﬁ%’mLﬁ]usdw‘[,ﬁwﬁmmiﬁﬂﬁum
uazlindlalussdns (Douslas & Roberts, 2020) nMssremmeuwnLoEtEAsssITuussgslafivaeia
mwiselauazansnsinsasen vasiinunm@islumsihauiiaugassrinmihinisaunas s
dausnglvninanuianuaviaznseuumlviiuesins (Dhingra & Dhingra, 2020) N1SWAILNBIA

UszneuwaniiBaduwumsddgitiaatuaianugniureminausazilugnisidulavesesdng
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a&haé"qﬁu (Douglas & Roberts, 2020; Makikangas et al., 2022)

Faildnantmnundunuas Yyvvesnuidednwiu MSANEIAMURNTUFDBIANTYDINITNII
Tugudgunmuazemnululsamdlnefioruddy dosngnamnssuifosedeninnuiifivnusuay
vimuaRvlunsliuIng mamtinusnannugniusiossdng e lugnmsliuimsilifaunin aa
mnildlasiegndn wazdmsnisaneengs dedewasionmiswelavesgninuayauiunsweagsia s
\ilatladefidmanonugniuve siinauazdieliguseneunsannsaimunuleviefiduaiunig
fuadlunsiau aansateen uazUiuussnanmmsuinslvudeiulilussozen (Abbah, 2014;
Agbozo et al., 2017; Dhingra & Dhingra, 2020) MgANAAINGT? Q’%ifﬁqau%ﬁ%ﬁwmsﬁﬂmﬁq
MaiAuIInTIIMe  nagnsiiteadannuyniusessAnsyeantinauluguiguamuasamasly
Uspinelng ielinan1sideiiuumeddylumsinungsiagudgunimiasanunalulssmalne
soly
INUILEIAYRINIIIY

1. leAnwanimwindoslunsiinu msdansesdns msdemnouimuegsisIveIeIAng
ANAMTINTUNNTYINUL WaganuynTuseesinsvetnalugudarnnuazaundluUsendalny

2. \lefnwdviswavesanimanderlunsviieny msdnnisesdns MssieAIneULIUDENS
yA5IINYRIBIANT AR MTInTUNTIY Adasemuynifusessdnsyeaninanlugudaunnuas
Anuululssnalne

3. ilemsiannuianssumanagvéiileaisnuyniiusiessinsvesiinanulugudauaimuas
Anuululssnalne

YOULUAYDINITIAY
1. veuaduiiomuazius evniivhmsfinuusznouse uwndadeafunisufon viu

vosninaulugudaunmuaranuny Anuyniusesans anmwindeslun1sine nsianisesdns
MstEAnBULLEENEREIIN karAuA TRl TaTinuiTeiAeates taefiduusivhns
Anwdadaluil

1.1 daudsure aninuandexnlun1sviteu (WKENV) Usenause 3 daudsduns tauwn
(1) an mInaeun1eN1EnIm (PHYC) (2) anmwindeuaudsnu (SOC) way (3) dn1nuinaaunuinla
(MENTA)

1.2 fwdsunls M3TAN15e9AnT (ORMNG) Usenaudie 5 faudsduns laud (1) d1unis
TUKRY (PLAN) (2) 9un133083Ans (ORIZ) (3) Aunisassmymains (RECRU) (4) Aun1siikagnis
&n13 (LDCMD) uaw (5) funnsauauesAng (OGCOL)

1.3 fuUsiels MITUANBULIURENEATITHYRIBIANT (FIRCP) Usenaume 4 flUsduns
Taun (1) pnuwinfiesuiunieusn (EXTER) (2) anuwindisudunielu (INTER) (3) auwinileuiuves
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Wi (EQLT) uag (4) Anuminileuvesiiueu (TEMEQ)

1.4 fudsusls AN mAInluN15v1191U (QLWF) Usenausie 4 sauusdunn loiwn (1) anw
Fimeusenie (PYCLP) (2) aunndinauidnla (MEQLF) (3) Aaunndiiasmuadnuduiugnisdsn
(SCLF) uag (4) aaunmidinsudandes (EVLF)

1.5 fudsusls Anumntiusieasdng (OGCMT) Usenausme 5 dudsdauna laun (1) A
Ferfunagnisseusuidhmngvesesdng (BAOG) (2) mmLﬁﬂﬁ]ﬁ%ﬂﬁﬁammﬁaaqﬁm (WLWO) (3)
aueamsfiaginwanuiduanndnnmlussdns (DSMMO) (@) arwianinuazgiilalusumiming
5971 (FLPG) uay (5) msdivimuafsmuaniuiiiousaaaiu (PATC)

2. veulmFuUsEINSIAYFIDE1s MITEEaUiina Ussrng fe wiinauiufoRemilugud
aunmuazaunaluUssmalng Tuag we. 2567 saud1unu 1,621 Wi wagsegns fe wiinaud
U TRnulumudavanuazanunuluuszmalne Tutis we. 2567 31u3U 420 AU NAUSFUAMLGY
Anunuluusemalneg 31u3u 420 Wiis (Bangkokbiznews, 2024) ((n8AudgunMasALNTILIU
1 uis sgfindinanuiufiRnunudilaidosndt 3 3 Guflideua dwu 1 au) fMeTBnsduetnade
(simple random sampling)

MeATeBenmunm {liitoyaddydiuau 15 au utseenidu 3 ngu Ussneuse ngud 1 wilnaw
ftRnulugudguamuazanuaslulssmalne S1uu 5 eu nguil 2 fuimsveslugudaunimuas
auanaludszmelne Afinudomnalumsuimsiansesdnssueusnitusionsdns S 5 au
uaz naudl 3 thimnsiunsuimsiansidsmnalusunsaiisanuynifusiondns §1uu 5 au
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Uszlewiditléuainnisade
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osdnsfidaedaliminaudianugniusessdng 5y msumseneuumuegdusssy msUsuussszuy
N15UIMFINNITRIANT MIRLIAMANTInluN15INL Msdsuanmwindenlunisienu

3. Usglowilddinnms: dnivnsivhnsinwifeafugudguamuas anuasiideyamainnms
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wunAn nauf waznuiseiinendas
ayniuseasdnsidudadoddnernudiSauazenudsduveseadng wiinnuida

unugeaziiusegdle nazfiotedu waenfenumiumihfifioaduayuesdng Jaduddnyfdmaien

i 1duA nsAeansfin nisatfuayuanguivms MsuiaaAvenu waran mwIndennshad

Y 9
¥
A o

\Bo8 1 uen Nl AmeuuuiigRssauuarlenmaiaueinganiaiuadierugniu n1sdaai
Tausssuesdnsfilanhauaziiunnusudievilvininnuidndudiunis ansasinisaneen wagiiia
Usgansnmlunsvieu tlugnsiivlavesesdnsluseezend (Douglas & Roberts, 2020; Makikangas
et al., 2022; Markos & Sridevi, 2010)
unAaRfutadefidesasonuyniusessdnsléiuammuailannidninnsedan s
Tnemuiniladesing g dawaseszduanuyniuvesiinnuludnuasiunnsaiy dadesugunmdie
Tumsha (quality of work life) 1utladedndnfiinalnemsaarnugnitusiessdns winawuiiania
Iiumsguaasfinanm@islunsienda sxdimuianidelostussdnsuasiussgdlalunsiny
qﬁu (Dhingra & Dhingra, 2020; Kanten & Sadullah, 2012; Narehan, Hairunnisa, Norfadzillah, &
Freziamella, 2014) adesuameuunuiidusssy dwasronisiuifaniugisssuvesosdns lag
AmeuUisNzanazsieudisnssensulunnuweew wazauannsavesminey vilHAna
fianelanazaugelunisinnu Fahlugaugniuwasanussiuiifiutu (Daniel, 2019; Dhingra
& Dhingra, 2020; Rasheed, Jamad, Pitafi, & Igbal, 2020) Uadaaun1sinn1esAns dunumdfgy
sonaaiuaismniEniduduilivesedng msvimsitussaviamuazdusssu suiinnaldle
vosgudmslunsguantinau saglyiminnuiandaumuasinnuiung dwalifnnnusniulaza
YUAeeIAns (Abbah, 2014; Ejimabo, 2015; Markos & Sridevi, 2010; Sarode & Shirsath, 2014)
tadusuussennaesdng Wudndedeiidualasnssonnugnifuresmiinnu anmwandennsinnu
fiaends WBeregunn uardnaiuniaous tliminnuiiarwidndudwesesdng Walonal
wnlduansnnuAniiuias s Seefinssfuammniunasauasininfressins (Agbozo

et al., 2017; Dul & Ceylan, 2014) @13n5auanddunsoULUIAANITIVEY Aell
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AuwELiy AT LAY Ay ERRHIT RGN
ANTNLIAADINNA . -
Aean (EXTER) el (NTER) || waswidinau (EQLT) || e (TEMEQ)
nuaTw (PHYC)
o o
arandandny mwmwuﬂ.:mwamu
s ithwmnegunsasdng (BAOG)
damu (SOCI) nsdne
anwwondalu : : aa o "
. AABULIUBEN URUR
N — N ' rufilaiesufjifimuie
: .
24l yfisssLuI0IAng 93N (WLWO)
anla (MENTA) WKENV)
(FIRCP) . N o .
ATLRNTY anufisansfiassnwau
ATUNNT RN (PLAND doasdns WuanSnawluasdns
. - (OGCMT) (DSMIMO)
ArumsinaAng
. anuiandnuazailalu
(ORIZ) msdansasdng ¥ ; N
;. AUNLTINTINISIY (FLPG)
fumsassmyRang (ORMNG) Aumviinly
(RECRU) sy msiviruAfiuuIntu
o '
(QLWF) Wigus1au (PATC)
frumsiuasnsds
A5 (LDCMD)
» - AunwdInd || auavEindiy AN EIRiuAIY AnnEIRATY
FUMSATUALBIANS ‘ N . o
18 (PYCLF) Snla (MEQLF) Fufuiniadann (SCLF) dawandios (EVLF)
(0GCOL

NI 1 AFRULUIAANIYIUNNSIVY

AUYAFIUNTTIY
AuNAgIUT 1 (H1): @n1mkandeulun1siauaIHan1emswen1531eAIno UwNUeE 198 AsT Iy
UDI0IANT

auyRgiudl 2 (H2): anmnadenlunshaudmamensiionunndislunisviny
auyAgIUTl 3 (H3): N1139ANNT0IANTANANINTIONITIIBAMBULNUBEEATTINYBIBANS
auyRgIudl 4 (H4): MsTansesdnsdsmamInswoANAMTIRluNYINY

AULATIUT 5 (H5): N3I8AMDULINUDENSYRTIINYBIDIANTAHAN 9N TIEANNTIA LN

eu
AULAFIUT 6 (H6): MITBAWBULNLDENIGRAEIIIVDIDIANIAHAATIHANNLNILADDIANT
auyRgIudl 7 (H7): aunm@inlunsinudmanismsaienugnusessdns

si8ul5IY

NSLUIUNITIVY (research design) UNTITBUUUNEIWIT (mixed method research) lag
T uuuurunsITeuuuLRLE R Uy (sequential design) wusnsidueandu 2 szez TnedSuduain
mdedinaluinguszsasdmsideded 1 uay 2 ilethdeyalatuayunansidodanmnim Tu

1Y

TgUszasrnsideten 3 (Creswell & Clark, 2011) lnganiiiunisaall
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nM93TeleURIna Usrnsuasiiogns Ussnnns fe wilnnuiiujoRenlugudaunmuazain
ulutszmalne Tugag we. 2567 53u97U9U 1,621 wiie (Bangkokbiznews, 2024) way fa0g19 Ao
wiinnuivfoReilugudaunmuazanunaluussmealne Tutas wa. 2567 $1uan 420 s 38n13
§ai AvusruIniegelagefELLIMNUS Hair, Ringle, and Sarstedt (2011) FtmuAIUIREDENS
AlumAdesensiinneiwuuiaesaunislassaine 13 Weuandadiuvesiulsdunase
Srunuiegatus Tnefmundndiutusini 1 fuusdunase 20 misvesiiod fudsdunaves
nfemdaisuau 21 Fudsdune fafurnesegreiumsesisnaulitesndt 420 au uazvhinig
dusnegisednshefiuguiguamuazaunalulszmdlne MeonsBsunedequiguamiazaiuny
fravmn udvimsiuaanmedoniudnu feg1s sa 420 s wansiudayantnanulugudguamn
wazeuanlulsemalng wiazdnu 1 ey lngdmuadegeiilundnauluusazesdnsiufoa
Nuuudlitesndi 3 U JWudlideya sauduau 420 au

i3oafleflilunsdidoidetiinm uuvudeununuuinamayssanma 5 sedu (Likert
Scale) 38nsadrenuuaeuntudail (1) numulenatsuazissanssuiiiatesfusuusiidn
(2) Fufiunsdunsgiienudnivesiuusivinnisanunluuuusiaesaunislassadie (3) afrede
Aaniluuiazdudsdang aafoudmiameildimueliauasunndiuls uay (4) asvaeuay
dewmsadadon nelfmadansdummendiaruaenndosszwietosnuiuingusvasduie
Liﬂ:am (ltem Objective Congruence--I0C) Ui:ﬁLﬁuLL‘U‘UﬁaumaﬂmEJEEL‘?IIEJ’JSU'@}TWM 5 U Usenou
pY QL%&JaﬁvﬁigﬁwuLiﬂIamﬁLﬁ'm%’aaﬁuﬁaLLﬂiﬁﬁﬂmﬁmu 3 vy {ideamngiunidednag 1 v
wazfiBermasumsiauazyseiiunadiy 1 viv Inenanissaaeurdvianuaonadosszming
.60-1.00 (Piyapimonsit, 1998)

thuuvasuawdiinunsnsIsaeungidsny svmasddiunguninaugudguaimuas
auuilildfiegng $1uru 30 Au detanmAd us kN Gemsdialitdesnin .20 waray
Weruwesuuuaeun fensmenduUssavdueainvesaseuuin Seensiielitesndt .70 (Popham,
1992) anudn suanmandenlun1syinenu SAindu 920 Funsdnesdng danvindu 765
AUNTTIYAINBULTILOENYRTTIUYDIANT AW . 754 supunndinlunisienu ey
711 duarmnitusiensdng ey 726 waeiaduliiuiniu 875 wasnsadeunuaNy sl
YoauUUABUNMENASY dauﬁﬁ]sﬁﬂtﬂ%ﬁmwmm%gaﬁuﬁaaEJN U 420 AU

msiusausamdaya dllunsinusiusndeyasuuseuladmewuuasunu lnglduuulesy
Y84 Google From

nsAazideya mslinszitoya sudunsielusunsudusaguneedn Jeainnld il
(1) adAFanssaiun Usznousie e uasenfevas Lileesunedoyadiuyanaves fegs Anads
wazauideauuinesgiu ileeluneseiuanmwandeslunsviaiu nsdansesdng mssemmeuunu
9E19EATITUYBIBIANT AMNMTINTUNNTYINU UarAuyNTURoBIAnTYRINTinaT
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uaz (2) NATIPALUUTIA9ENNITIATIASI (Structural Equation Model--SEM) Tagldnas
Anszicglusunsudniazy senisimuadayadinizvesuuiiass ssuanudululddeaiden
yeauvuiaedaglditeulung T Ussanudmisiwesvosmuudiass 10e38 Maximum Likelihood
WAZATINADUANIUNANNAUYBILUUTIGDS (goodness—for-fit measures) ffudayaldausyanyindnig
naunduuifiedls nudsinundadunsenuduiusiiiatuluuusiaes

ns3deiBeqaunn {lvideyadidy 1w 15 Au Uszneusne nguil 1 wiinewdiufoRon
Tugudguanuazarmaalutszmelng Swou 5 au nguil 2 fuimslugudguaimuazanuany
Tuuszalne Aflrnudermglunsudmsiansiuaugniudessdns S 5 au uazngui 3
tinAmmsfunsuimsiansiidomasnumsaseugniusessdng $1uu 5 au

iwsasdlefldlumddeidguam Huudunvalidednuuuidaseads §3dvaistulae
ﬁﬁmmﬁmwamﬁ{fﬂL%QU‘%mmImaé’qmi’lzﬁﬂizLﬁuﬁlﬁmsﬁmLLazﬁmmﬁwﬁ’aﬂumia%qmmaﬂﬁu
seasnsvamingu antuinadradussilunsdunivel $1uu 2 Sorany dd Taun
(1) Tuusunvesaudavanuazanunululsenalng anmuwiadeslunsvieu n13dnnisesdng
N15IEANMDURVUDELATITUYDIDIANT AMAMTINTUNTTINNIL denaranduyniuAeeIAnsas
wiinsuegals uag (2) uinnssumenagnsiiteasnannuyniiuiessAnsvesmiinanlugudgunmuay
rululssmalneasdusgasls

o

nsAaszidaya Walddeyauudidetnnsaaeularaiunssiinseisnemailanis

YY) £%

WATLEM (content analysis) lnglimnuddgyiuanugniesvesdeyasg1ensuiiu

NAN133TY

HaN15IVe WU Medrsdnddnahdunands Suau 271 au Anludosas 64.50 1y 25-35
Y Fruu 166 Au Andudesay 39.50 seunsAnEUSIRg 31w 206 A Andusesay 49.00
fineazdoanansivy sl
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71919 1
ANRAAST IV TIUULUINTFINYS FNINKINAONTUNTITIINIY NI5TANTITBIANT NITTILAINDUKNIY
08N TTUYBIONANT ANINTIATUNITYINIU UazA Iy N URDBIANTYaannI I lugudgun LAY

pIwsludsemealne
(n=420)
FnUs SD wiana
anmanaexlunisvineu 3.58 1.09 Gl
N159ANT589ANT 3.71 1.04 1N
N13INLANNDULNIUDENYRATITUVBIBIANT 3.77 1.03 Gl
AN LUNTTYINNI 3.68 1.08 el
AN UADBDIANT 3.56 1.09 Gl

1373 1 WU MITBAIRBULNIUBENEATIINIBIRsANS HAtedenndign Wity 3.77 sea0N
louA M153AN1509ANs AN nAInluNM v annwadedlunisvineu uagANURNUARBIANT BE)
Tusedusniienun feniadowifu 3.71 3.68 3.58 way 3.56 muaiy

2. Hansfnwdvisnaresan nkIngenlun151el N15IANNT0IANT NISTLAMOULNIUBEN
{i5ITNYRIB3ANT AR MTInTuNSTIY Adenasemnuynifusessdnsyeantnalugudaunwuas
Anunululsenelny

A519 2
NANTSUTEUIUATINI TSI O SVSTUUTEANEINS NaN AT (direct effect) dndwaniseeu (indirect
effect) Uazdnsnalagsau (total effect) IAUUUTIADIGUNITUSUUA

(n=420)
AauUsAu
N15918A" AMAN dnm o
Y A s , e ) N1330NT
eI UElzigY RZ  avowa mauunuedns Tl wandewlu .
a . . 29AN3
gAsIINYRY NSV N9
¢ (ORMNG)
29Ans (FIRCP)  (QLWF) (WKENV)
ANSINYANPBULNY DE - - .55%(4.01) 74%(4.22)
Pg9yFsIIIVRY .87 IE - - - -
09¢in3 (FIRCP) TE : . 5544.01)  .74%(4.22)
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A919 2
NANITUSEIUATINITIIND TYOsaUUTEaN5aNEWaN NATS (direct effect) 8vswan1vdau (indirect
effect) uagdnsnwalagsau (total effect) DIUUUTIADNAUNITUTULA (919)

(n= 420)
AUsAU
N13318A AN AN .
o a A , - v N153ANTS
AU TR RF  3v3Wa  pauunusdy  aIalu wanaaulu .
. . 29ANS
gRASITUYDY  N1SYNU AISTINU
P (ORMNG)
29Ans (FIRCP)  (QLWF) (WKENV)
. DE .63%(4.28) - 57%(4.40) .55%(4.50)
AMANTINTUNNT
. .80 |E - - 32%(3.73) .37%(2.90)
1971 (QLWF)
TE .63%(4.28) - .89%(6.28) .92%(7.50)
. DE .54%(4.89) 46%(3.78) - -
ANUNNNUAD
P 87 IE .39%(3.31) - .47%(5.92) .65%(5.61)
29ANS (OGCMT)
TE .93%(7.88) 46%(3.78) .47%(5.92) .65%(5.61)

Y= 347.77, df = 175 p-value = .000, (*/df = 1.98, RMSEA = .049, RMR = .045, SRMR = .038,
CFl = .94, GFl = .93, AGFl = 91, CN = 248.31

o o

* flvdAgynisadanszau .05

I3 I 1 aa a 1 1 1 = A @ o w aa
e Ty Wumadanegeu t mndaliegsening -1.96 §3 1.96 wansidded1Ayn1eaia
752AU .05 DE = dnSnannamss (directr effect) IE = 3nSnannavay (indirest effect) TE = 3nSna
1n857% (total effect)

$1999 2 nuhuuuseesTii Tunieunaunduiudenadszdng fendudamunaunu
il Y7 = 34777, df = 175 p-value = .000, ¥/df = 1.98 RMSEA = .049 RMR = .045, SRMR = .038
CFl =.94 GFI = .93 AGFI = .91 wag CN = 248.31 lpgnudn (1) an1muandedlun1svinnu (WKENV)
fi3vEnantemssrenIsIneAImeULNUeEgRsTINYE0IANT (FIRCP) fir1dulssansavinainiu
55 (4.01) eehefifaddnmneadffisziu 05 (2) anmwindeslunisvhau (WKENY) $8vSnanimss
s @Ianlun1svien (QLWF) fidduussaviavawawiiu 57 (4.40) egnaiituddymeadnd
AU .05 (3) N139AN1589ANS (ORMNG) H8VENaN19AT99iaN13IIEAINBULNUBENEATITUYDIDIANT
(FIRCP) fiendudszavsansnawiiu .74 (4.22) egnsditfudfuneadfiisesiu .05 (4) Msdnnisesdns
(ORMNG) fiavswamansasienanm@inlunisvinenu (QUWF) Aidnduussanssvswawintu 55 (4.50)

1Y a

pgelityd AN EdiAnEaU .05 (5) N13IUAINBULIUBENEASTINYEIBIANT (FIRCP) HBnEaNanIs
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AsIEAUNMTINUN1TINU (QLWF) NidnduUseanadninawiiiu .63 (4.28) egnslitedAynsadai
32U .05 (6) N13318AINBULNUDENEATITHVDI04ANS (FIRCP) HiBnSwan1anseonnunniufendfng
(OGCMT) fiFnduusyansondwawiniu 54 (4.89) eesilduddgmeatiafisediv .05 uag (7) Aanw

a 1 $

Fnlun199iau (QLWF) 1aviinannseonnuyniusiessdng (OGCMT) NenduyssAvadninaminiu

o w a

46 (3.78) 281950 N8ANAUNADRTITEAU .05 AININ 2

o
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0.5+~ PHYC INTER I'-a.'re
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0.53—= TEMEQ 0.74
0.2+ MENTA -la 8
0.40 =
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0 66—
S SAF 0.5\
0.46* ORIZ N EVLF B qu”
0.63 RECRU 02: BAOG '-'J.BXEJ.
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0.
0.es+| LDCMD 7 ;72
0.91 DSMMO 0.587
o.50+ JORGRR N—W
Chi-Square=347.77, df=175, P-value=0.00000, RMSEA=0.049

AW 2 HaMTIRTwiuuTIaedaunislasiaiadnsnavesanmiinaenlun1svieu n1sianisesAns
NSTILAINBULNILOENYATITUVDIDIANT AMAINTINIUNTYINAIU NdinasanusniufionIAnsves
wilnuluaudgunmuazanunululssmelng (n= 420)

3. nansiauiRNUInnsIunnagnsiveasveugniuieasdnsvemtnaulugudaunm
wazanuluseinalny

4

nsdunsgviuinnssunanagnsiieaerusniursarnsvesminnulugudgunLag

9
a 1

muaaluUssmelng edu $1uau 7 wwanne fadunisdaaszetann Fauusddy fiduaseninu
uniusioasAnsvasninnulugudaunnuazaumaludsemalne laun annuindeslunisvinau
msfansesdng nmstieAmeuunUaE1tRsIIITRIRsANT AAEIslunsYineL el uimnssamng
nagms el MsAnduazthiauswnAslyel 9 vieinslminduendnuallunsdfiugsias
gunmazANLOY dejariunsaiennuldiuisumsnsudsiulussezenlunsadsnnugniusie
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yanaemsil agliauddnyiunisdnianssu fesndndulindnmnuvesgudqunimuasaruna 1#ia
ANURNUsieasAnsAalusyezen?

s'wazLﬁEJmaau’a’mﬂsimmaﬂaqmélﬁaa%ammgﬂv"v’usiaaaﬁﬂiﬁuaawﬁfﬂmuiu@uéqﬁumwLLaz
auslutszelve e 7 wwane Iud (1) nsadeTamusssuesinsidunnuddyludmitnau
(creating a corporate culture that focuses on employees) (2) nMsas1enisiiaiusmlunisdndula
(creating participation in decision making) (3) msa%wm*mLﬂuaQﬁﬁuazmmamqaszijﬁ%mLLas
N19711974 (creating well-being and work-life balance) (4) mia%’wamwLLfmé’aumsﬁN’mﬁmﬁa@m
(creating an attractive work environment) (5) NstaSuNaINIUALULAE (empowerment through
technology) (6) msilinsdeansinnulusda (making communication transparent) wag (7) A9
519u599419 (motivation building) Wnawaidunimuszneu 3

veanuianssunenayus’ (Strategic Innovations) vdoasha
muynvitsioosrnswasninnuluguggunwnazaansludsanalve

Guidelines1 Guidelines 3 Guidelines 5 Guidelines 7
e — AR AT msAfaneadls
—n ® \luoyAGRATAm [ ) walulad [ ] (Motivation

avsdnglugs AugaEwiedin (Empowerment

i (Creating a Guidelines2 qwmiveu Guidelinesd o Guidelines 6
Corporate Culture  nsafwnvilidm  (Creating Well AT Technology)  aminTindoss

that Focuseson Doilumsiafula  Being and Work-  anvwunanfouns Aerrwliidla

Employees) (Creating Life Balance)  vamdindaan [Making
Participation in (Creating an Communication
Decision Making) Altractive Work Transparent)
Environment)

A 3 Wnuinnssunenagnsiieaiaanuyniuiessdnsveminaulugudaunimiagauemy
Tuuszwelne

N13AUTIBNA

1. Myefumenanifsandedunumuinguszasdinsidedod 1 wuin msdeemouuny
06190A5T9UV0909ANT DALALgeTian WU 3.77 509801 M3IAn1sesdng AuamTAdlunsYaL
anuandenlunisvhanm way eugnRuseesdng ogflussduinnitanun Seadeniiu 3.71, 3.68,
3.58 WAy 3.56 MudiU 1IN TafsLUasUANLIUINASEIUSEINMAY 5 52U Fadeyadanan
agviouliiui vuniammediAsafuarugniusessdnsvesminaulugudguamuazaueaily
Uszineilne finuin egluseduann eedeegsening 3.56-3.77 (1n%33AzULY 1.00 -5.00) @13n5aa3U
rntadomanteglussduiiroudad uisilidsssdugean Asdiisoniemufisnelauazaunniu
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yominnuitegluszdiuuunasiish dsesdnsmsiimsfinsanuassudsuunshuilosnsysun
fianelaliigedu adorndumsduasuanmuandeulumehaulifdey saunisdansesdnslid
UsrAvEnmnntu mudsusuupimsteameuunuiazann mdislunisvanlidniby Saduese
Mg nfusionadnsluszeze (Dean et al, 2018; Lee et al,, 2020; Lemmon et al., 2020)

2. MyeAuneramsITsanderununuingusrasdnisideded 2 wuin wwudiassaunis
Tssadnefitanntumn faunaundufudeyaidassins uandunennudiuiRntuiduuidy
Tumuausfgrumsidedidmualy fsil 2.1) nanidenui anmiaadeslunsvhauidvswanimss
foMsIeFRoULUBE Y RsTIIVEIRIANITUNTIE I anmindeunsyhauiRdaeunis i
yiisssluesing vilvmiinnuidninuldsumsquanasivimnuddny dewinaifiuiesinsiinisinms
anmandennsihauegamingay dwalviiaudeiulusadnsiinisierneuumuiysssuuay
aunaNRaLT Uil anwIndennsvinuiitaansaaisanufianelauas eduadseuidngfsssy
TunssuAmauLny (Gonzales, Arias, Rodriguez, & Flores, 2021; Mercurio, 2015; Morrow, 2011)
(2.2) anmwandeslumsvhau Tevswamanssio gauam@islunshen enadesnmsegluanin
windenlunsvhendin Sauagenn anuvasasds warnmsimineinsfifisane Sanudfyegiaunn
o mFInlunsiany dendhandanminedeniivanzay fnagninauts ananuiaen uaxd
awgulunsvinu uasdafiuenufianslauazanuidniinsessingse anmundondidanansaviili
wﬂfﬂmuﬁqﬁumwmaLLazefumW%m%ﬁﬁ (Dhingra & Dhingra, 2020; Kanten & Sadullah, 2012; Lebni,
Toghroli, Abbas, Kianipour, NeJhaddadgar, Salahshoor,... & Ziapour, 2021) (2.3) ASINNTBIANS
fidvswanansarie MItAnaULLDE Y RsTINTesesAn enailiosnnnsdanisesdnsTimiusy
mMsUszfiuransinuvemiinawegadusssuuazlusda lnsldinusindmaulumsiaruannse
wazsasuvemiinmy Wemsussiiumsznuiinnuusiudnazgisssy winnuifanuasaua
nanuRaglasuAney unuitaenadosiuanuwensy daazadinnuiieelauasamnuynitusiondng
(Rastogi, Pati, Krishnan, & Krishnan, 2018; Rees, Alfes, & Gatenby, 2013; Tsiotsou & Klaus, 2022)
(2.4) M3TanseeAnsiiBnananimswie AunmMTInlun1vimy o1aLlesannsdinnisesAnsiia
raAtiuayy ANNEANAATEMINNULarTIndLMvemneIY Faasmsneinsuaranimiinaexlunig
yuiiinzan dualuguamnieuarly Tommnieaglininmuiiaunndiaiddu (Lemmon
et al., 2020; Makikangas et al., 2022; Malik & Lenka, 2019; Markos & Sridevi, 2010) (2.5) 1537y
AR ULMLBE Y ATIINIBIBIANS TBVEHaTNINTHEANAMTIRlUNTIY B1aLosnAme UL
Aruazfusssueliiinnuiautiunmnisiu fnglfifismefiazaseunguatldaigluniseis
Fnuazannsadanmstualdsedu o 1 Fewanmuaisauarauivaiionaintuandym
M3y Wendnauidniiauesldfunsufifedegisssuuasiinisinsfnouunuivanzay
Aaviibinaunn@ialunisinauduldlugauan Bakhshi, Sharma, & Kumar, 2011; Daniel, 2019;
Dhingra & Dhingra, 2020) (2.6) M3318ANB UL NERATITUVDIDIANT HBVBHANINTWOAIINKNTY
soasdng enaiflesnwiinnuazidnitesinsufiisemnneegisssuuasivinssensulunuaes

H1un1sfusesAunIwangudfvinidrsdensasine (TC) aglungun 1 anvdepuanans



NIEsnuUnfiandiaumans U9 15 adun 2 (wguaieu - dwnau 2568) 445

v Fsdanasiennuyniusazanuinfressdnsluszezen Ameuunuiidusssuvinliwidne
Sanflamelaludeilasu dentdnawdinanumenewshlildsumsneuunuiimnzan wanwaziiuss
gdlalumsvhauusedasjuiulumetanauiivh fahluganumniuiinniusiossdns (Dhingra &
Dhingra, 2020; Dul, & Ceylan, 2014; Ejimabo, 2015) (2.7) AN M@ 3stun13vinaiu d8vsnaniemss
fo ANUENTTURDDIAnT 1aLosninnuazsaninuesdinuiuagldiunisseniuanesdng ms
Tesunsqualusinusing  silsimsineuddninesdnsldlalumnuiduey Fsasremugnitunazenudng
soasAnsld uonaniinsfiguunmdinlumahauiirdsaliminauiimsfoelaesauaalums
vhaw Weniinnuiinnugelunuiazanmwndeniia wnwnaziussgslalunmshaunasiinnugdn
eulssivasdnauniu anufiseladashlimtnaudamuyniudessdnsuazdenisiiazeg iy
29ANIIUSTETeN (Lee et al,, 2020; Malik & Lenka, 2019; Markos & Sridevi, 2010)

3. mseAUTBRaNTITEINToAunUmNTngUszasinTIsededl 3 AATulsfauinngsu
yanagmsiiieaisaugniusessdnsvomiinnulugusguamuazaualulsemelng i 7
w1 A nsadeTansssuesdnsiiviunnud @y ugmineu nsadensiidusalunsdadule
nsadrsmnuduegiifuazanuaugasevinedinaznsinny nsaisanimuIndounsiauiiu
fagansiadumdsiumalulad msviilinisdeansiiaulusda wagnisadrausagdle enaiilosen
wamssanan WimnudAgiunsufuasuinusssesdng mewmunaunm@isveswingu msld
weluladilos wsanuaznnlunsufifnu uaznsgdlamenaeuunuiifusssn uwvnafana
wheiuUssansamuazrandnvominauls Wewihaudmiuyniusossdns wnenaziiusegsls
Tunmsvheuuazsivlunisussquimnevesesdng msfivinnuianinuedammneuazldzuns
atfuayuanesing shlsmnavhaudennudilauasivssaninmgstu dwalvinandnuesosdng
ity uasdadunumefiestasandmmmamesniarinuminnuiifigunim fauininmslia
ddnyfuaunm@iavominnuuaznsgslasermneuunuiiiusssy viliinnuidnimnwndu
duvilwesesinsuasieinsegmivesdnsluszozen msandnsnisareenlifisaustanduyuly
nsassmazinausuningul Lm'é'faszha%’ﬂmmmﬁuazﬁﬂwzﬁﬁwﬁ@iﬂuaqﬁﬂs warnsUsuasy
FuussauesansliiaenndosiumiufioinsuazanumemisesmiinnutisaiussenIAn i
Auazidufiny wilnonuagiandmnfidusulunsimusfieniwesesdnsuasiinnugulunisien
FedwmalFmusssuasdnsudauniazduendnualinniy (Dhingra & Dhingra, 2020; Dul & Ceylan,
2014, Ejimabo, 2015; Gonzales et al., 2021)

asdAduiiildarnn1s3de

wamsifeadsiiilugnissey uianssumanagns 7 wuavn faansaiaiuadeauynituse
osrnsveswiinanlugudguamuazaunaluszmelne liun (1) msadeimusssussdnsiilyien
ddnyfuninanudugudnas (2) nsdaaiumsiidudauilumsdndula (3) msauayuaanduegiia
WATAUALAATENINTINUAZNTYINNU (4) AN madumIhuiidareUssAvsamuas

a Y a

H1un1sSusasamMwaInaudfvinisddensasineg (TC) aglungun 1 arvrdeauaans



i
446 Ph.D. in Social Sciences Journal Vol. 15 No. 2 (May - August 2025) \1{ jy ‘

anufienela (5) maiaSundminanuriumelulad (6) msvilvinisdeasnielussdnslusdla uay
(7) MIveaniuUIzUUaIusIdlafidusAnBnm gudgunmuararmnuasiuum s Sluuild
Wietfiunnuyniureaniinay andnsinsateen uaziaiuaiaszdvsamnsiiuinslusseren
Tnglannznseeniuunagnsiidonadosiuliunvesesdnsuazanufiosnisvesniine e liiAnaay
Jafunagarmainsalunsudstuvesssialusunan

YalauaLug

AuagunMLATANNASIY RS ULasU T U TIsT UUAReUWUBEreLadliiaenados
fupaausany easeufimelavemidnoulusseren uenaind mstiemneuLLoE R
\Wunagnéietuaisnnugniunazanuiniveswiinmu Inedoansulsunsuaznszuumsilusdaiie
ahemnuidosiuluesdng gudm msimunlovsammeuumuiidaduladangu 1wy msuumaeuuny
munany nstiludamunanisiinu waslusunsugsladu 9 fsenndestuinmsssuosdnsuaziiams
5579 lenwenuilemelaveantinauegisreiiles

H1un1sfusesAunIwangudfvinidrsdensasine (TC) aglungun 1 anvdepuanans



NIEsnuUnfianediaumans U9 15 adun 2 (wguaieu - dwnau 2568) 447

References

Abbah, M. T. (2014). Employee motivation: The key to effective organizational management in

Nigeria. IOSR Journal of Business and Management, 16(4), 01-08.

Agbozo, G. K, Owusu, I. S., Hoedoafia, M. A., & Atakorah, Y. B. (2017). The effect of work
environment on job satisfaction: Evidence from the banking sector in Ghana. Journal
of human resource management, 5(1), 12-18.

Ashikali, E., Dittmar, H., & Ayers, S. (2017). The impact of cosmetic surgery advertising on
women’s body image and attitudes towards cosmetic surgery. Psychology of Popular
Media Culture, 6(3), 255-273.

Bakhshi, A., Sharma, A. D., & Kumar, K. (2011). Organizational commitment as predictor of
organizational citizenship behavior. European journal of business and management,
3(4), 78-86.

Bangkokbiznews. (2024). Health and beauty service business is booming as Thailand enters an
aging society. Retriverd form https://www.bangkokbiznews.com/business/economic/
1029882 [In Thai]

Daniel, C. O. (2019). Compensation management and its impact on organizational commitment.
International Journal of Contemporary Applied Researches, 6(2), 26-36.

Dean, N. R, Foley, K., & Ward, P. (2018). Defining cosmetic surgery. Australasian Journal of
Plastic Surgery, 1(1), 49-57.

Dhingra, M., & Dhingra, V. (2020). An empirical research on relationship between adequate
and fair compensation and quality of work life. Journal of Statistics and Management
Systems, 23(2), 317-331.

Douglas, S., & Roberts, R. (2020). Employee age and the impact on work engagement. Strategic
HR Review, 19(5), 209-213.

Dul, J., & Ceylan, C. (2014). The Impact of a creativity-supporting work environment on a firm’s
product innovation performance. Journal of Product Innovation Management, 31(6),
1254-1267.

Ejimabo, N. O. (2015). The influence of decision making in organizational leadership and
management activities. Journal of Entrepreneurship & Organization Management, 4(2),
2222-2839.

Gonzales, V. A, Arias, M. G. ., Rodriguez, P. O., & Flores, J. L. E. (2021). Administrative management
andorganizationalcommitmentineducationalinstitutions.Propdsitosyrepresentaciones,
9(1), 1-14.

a 13

H1un1sSusasamMwaInaudfvinisddensasineg (TC) aglungun 1 arvrdeauaans



448 Ph.D. in Social Sciences Journal Vol. 15 No. 2 (May - August 2025)

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2011). PLS-SEM: Indeed a silver bullet. Journal of
Marketing theory and Practice, 19(2), 139-152.

Kanten, S., & Sadullah, O. (2012). An empirical research on relationship quality of work life and
work engagement. Procedia-Social and Behavioral Sciences, 62, 360-366.

Lebni, J. Y., Toghroli, R., Abbas, J., Kianipour, N., NeJhaddadgar, N., Salahshoor, M. R., ... &
Ziapour, A. (2021). Nurses’ work-related quality of life and its influencing demographic
factors at a public hospital in Western Iran: a cross-sectional study. International
quarterly of community health education, 42(1), 37-45.

Lee, J. Y., Rocco, T. S., & Shuck, B. (2020). What is a resource: Toward a taxonomy of resources
for employee engagement. Human Resource Development Review, 19(1), 5-38.
Lemmon, G., Jensen, J. M., Wilson, M. S., Posig, M., & Thompson, K. T. (2020). Engagement as
a privilege and disengagement as a pathology. Journal of Management Inquiry, 29(2),

220-235.

Makikangas, A., Juutinen, S., M&kiniemi, J. P., Sjoblom, K., & Oksanen, A. (2022). Work engagement
and its antecedents in remote work: A person-centered view. Work & Stress, 36(4),
392-416.

Malik, P., & Lenka, U. (2019). Exploring the impact of perceived AMO framework on constructive
and destructive deviance: Mediating role of employee engagement. International
Journal of Manpower, 40(5), 994-1011.

Markos, S., & Sridevi, M. S. (2010). Employee engagement: The key to improving performance.
International Journal of Business and Management, 5(12), 89-96.

Mercurio, Z. A. (2015). Affective commitment as a core essence of organizational commitment:
An integrative literature review. Human resource development review, 14(4), 389-414.

Morrow, P. C. (2011). Managing organizational commitment: Insights from longitudinal research.
Journal of vocational behavior, 79(1), 18-35.

Narehan, H., Hairunnisa, M., Norfadzillah, R. A., & Freziamella, L. (2014). The effect of quality of
work life (QWL) programs on quality of life (QOL) among employees at multinational
companies in Malaysia. Procedia-Social and Behavioral Sciences, 112, 24-34.

Piyapimonsit, C. (1998). Confirmatory factor analysis. Journal of Educational Measurement,
20(59), 27-40.

Popham, W. J. (1992). Educational evaluation (3re ed.). Allyn and Bacon.

Prodanova, J., & Kocarev, L. (2022). Employees’ dedication to working from home in times of

COVID-19 crisis. Management Decision, 60(3), 509-530.

H1un1sfusesAunIwangudfvinidrsdensasine (TC) aglungun 1 anvdepuanans



NIEsnuUnfianediaumans U9 15 adunl 2 (wguaieu - dwnau 2568) 449

Rasheed, M. I, Jamad, W. N., Pitafi, A. H., & Igbal, S. M. J. (2020). Perceived compensation
fairness, job design, and employee motivation: The mediating role of working
environment. South Asian Journal of Management, 14(2), 229-246.

Rastogi, A., Pati, S. P., Krishnan, T. N., & Krishnan, S. (2018). Causes, contingencies, and
consequences of disengagement at work: An integrative literature review. Human
Resource Development Review, 17(1), 62-94.

Rees, C., Alfes, K., & Gatenby, M. (2013). Employee voice and engagement: connections and
consequences. The International Journal of Human Resource Management, 24(14),
2780-2798.

Sarode, A. P., & Shirsath, M. (2014). The factors affecting employee work environment &
it’s relation with employee productivity. International Journal of Science and
Research, 3(11), 2735-2737.

Shen, H., & Ren, C. (2023). Reconceptualizing employee disengagement as both attitudinal and
behavioral: Narratives from China. Public Relations Review, 49(2), 102318.

Tsiotsou, R. H., & Klaus, P. (2022). Editorial: The “nip and tuck” service framework: Bright
and dark side of beautification/modification services. Journal of Services Marketing,

36(1), 1-8.

Vlahos, A., & Bove, L. L. (2016). Went in for Botox and left with a rhinoplasty: The ethics of
customer relationship marketing practices for non-surgical cosmetic procedures.
Marketing Intelligence & Planning, 34(7), 927-942.

H1un1sSusasamMwaInaudfvinisddensasineg (TC) aglungun 1 arvrdeauaans



450 Ph.D. in Social Sciences Journal Vol. 15 No. 2 (May - August 2025)
DOI: 10.14456/phdss).2025.30 Received | Ausust  gand0Zs
Revised: November 14, 2024
Accepted:  July 18, 2025

nswaLwinnssuraaduaayulnsanlwagnisiiuyarwazInsgIuNans el
ag1edsduvasnguaingidaysyrdnuiinauunang
2NYIALln TINIAUATHITIA

5681 nogny’

v

UNANED

neATeiilinguszasdiite (1) WannuwiAnudnfasioinlna (2) Ussiliunnadaiudiil

U AowwIRnkanfusayulnsina (3) nManmumdadasiayulnsinaduwuu uaz (@) nageu
nanandnAnsilnaiiorlugnismdind msfnuildsuuuunsidouasiannsmiuisnisouuunany
T8 Uszwns Useneusie guilnaludaniauasadssAuavauninngueningidayarinuiauunats ngu
fegnsdmsumAdeidesiina Aefuslaa $1uau 400 Ay FelfnaInnsduuuTnzas drumside
WenaunmldnisAndeniuuianiziainzasnnaindnnguerdngidyy i uinuunatiwaguseney
n13gshvath uazuwaniieguam iedesiefililumsiiusiusiudeya Usznoushs wuuaeunu uas
wuUdNwaldsdn Msleseiteyaldaifidmssauwasnisinsgiion

HANTIBNUT (1) MsiuwnAnndndusianlnalugnisaisassandndum 4 suuuy
16 aylna dhifilna nelwa wazadunlng (2) msvssduarAndiuresuilnadeuunnnansts
ayulng wudn Asuwalnalasuanuaulalusegduiin (X = 4.10, SD = 0.75) (3) MaawundEnsioue
funuy thlugmsaieesuualnanielduusud “le-§a-n” Ragvioudndnuaivesyuvuaninds uay
(4) manaaeunaaEunsmaasslindniae waznslddedsnuesulal uandiiuiedneninmis
nsmannvenandnt wuin fuslnadimnufianelaseeiuuanlna Insimzegnadslusuilisumi
flanelaunndign Ao nauveswesayulns (X = 4.35, SD = 0.68) s9sa8n Ao muazmIntunslinu
(X = 4.25,SD = 0.70) mﬁéﬁ’aﬁﬁ%auaLmeqmiﬁwmwﬁmﬁmeﬁﬁqmuﬁwammugﬁﬂmmwﬁaﬂﬁuﬁu
mMsmanasielva Seansnsaluuszgndldlunsiamnasugiayususgadduseld

AdnAny: winnssunandnaayulng, lna, nsimuindaduigusy, n1svageunaln
USZLANUNAIU: UNANNITE

' nangmsuIMIINItdin a1vIvINITRan ANEIEINIIANTT UNTINYIRETIVAYUATEITIA
398 1y 9 FUAUATAITIANN B1NBLlDIUATEITIA JaninuATaIssA 60000, Usundlng
Q’%Uﬁmjauwmm Blua: Thitiya.t@gmail.com, Thitiya.t@nsru.ac.th

H1un1sfusesAunIwanaudfvinisdrsdensasine (TC) aglungun 1 anvdepuanans



NIEsnuUnfiandiaumans U9 15 aduf 2 (wguaieu - dnau 2568) 451

o
Fanktanbaeng Uy

Development of Herbal Product Innovation from Plai for Sustainable Value
Addition and Product Standardization of Ban Hua Thanon Klang Local
Wisdom Occupational Group, Tha Tako District, Nakhon Sawan Province

Thitiya Thongkern'

Abstract

his research article aimes to (1) develop product concepts from Plai (Zingiber

Tcassumunar Roxb.), (2) evaluate opinions towards Plai herbal product concepts,
(3) develop Plai herbal product prototypes, and (4) conduct market testing of Plai products
for commercialization. The study employed a research and development approach combined
with mixed methods research methodology. The population consisted of consumers in Nakhon
Sawan province and members of Ban Hua Thanon Klang Local Wisdom Occupational Group. The
quantitative research sample comprised 400 consumers selected through purposive sampling,
while the qualitative research participants were purposively selected from members of Ban
Hua Thanon Klang Local Wisdom Occupational Group and spa and massage business operators.
The research instruments included questionnaires and in-depth interview guides. Data analysis
employed descriptive statistics and content analysis.

Findings are as follows: (1) the development of Plai product concepts led to the
creation of four product forms: Plai soap, Plai oil, Plai powder, and Plai massage cream;
(2) consumer opinion assessment of herbal product concepts showed that Plai massage cream
received high interest (X = 4.10, SD = 0.75); (3) knowledge provision and prototype development
resulted in the creation of Plai massage cream under the “A-Jung-Wa” brand, reflecting the
identity of the Lao Khrang community; and (4) market testing through product trials and social
media platforms demonstrated the product’s market potential, with consumers showing
satisfaction towards the Plai massage cream, particularly in aspects such as the herbal
fragrance which received the highest satisfaction (X = 4.35, SD = 0.68), followed by ease of use
(X = 4.25, SD = 0.70). This research presents an approach to community product development
that combines local wisdom with modern marketing, which can be applied to sustainable

community economic development.

Keywords: Herbal Product Innovation, Plai, Community Product Development, Market Testing

Type of Article: Research Article
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W|nsdenngudiegns ldnsideniuuatzas (Purposive Sampling)
MTIVETIUTU0U:

1. Uszrns 1iun fuslaalundmiaunsanssd was {lidodsnuooulaiiaulondniousi
aulng

2. nquiiege laun guilaaluundaminuasaissd 31w 400 au (@wsuingusvasd

To1 2) uarguslarvndedsaueaulall (fwsuinguszaside 4)

a Y a
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Wasdennquiitedns dwiuduilaaluladminuasadssd Idnsduiegiauuuianzas
(Purposive Sampling) waz dwiuguilnaandedsauseulatl T¥nsdusegiauuuagain (Conven-
ience Sampling)

3, youLlwaduiuAinIsAnY

yauwaiuilunsanuaddl fie Truhouunans duathauu suaeviagln Smiaunsaissa
%ﬁLﬂuﬁé‘?waqmjmaﬁwgﬁﬁmzywﬁmﬁmuuﬂmq wazituiiluwnsinadles Swinuasanssd dmu
maiudeyaanguilae Tneilseazidoadad:

1. fuitvdnlunsanvuasiauwdndast tufouunans suavhauy stuaevimeln
Jminuasanssa

2. ﬁuﬁiumséwmammﬁmLﬁu%aaﬁjuﬁmz WAgLNBLIRY JInIAUATAITIA

3, fuilunsvegounaa: A0UUIENBUNIMUATNNLAEANNY 3 WiluT i inunsansse
wazituiieauladiuunanesudodsnuoaulad

miﬁmumauLsumﬁuﬁﬁmauﬂqmﬁqﬁuﬁﬁumﬂumsmémLLazﬂ’mmwamﬁmsfl waziuiivanen

TumsvaaeumanauazdrsamuAnivuesiuslng dsaenndesiuingusrasdveansiselunsiaun
winnssumandusiayulnsanlnauazmsvaaeunanaiiteylugnisnnded

4. YOULUAURINITINE

syaghalun1sAneive: 12 Wheu (1 V)

Uszlewiditléuainnisade

Uselenlldedgnng

1. fndms Ifesdanuslviisfunsiannuinnssundntousiayulnsiiysannssewing
ity wiesiudumaluladasielyel uazlinsdfnmnsimunanias OTOP fiasviousndnualiiesiu

2. frAdelsnseuuAnMTIseTiysannsmanssunsiauRan friaznsraafivnzas
AuNIRAIL NG SuaIgu

Uselewiligaufu

1. guyu/nguendn linansueiduuuuifinnsgiutasyadudiy ianiseyinyuazsoson
Qﬁﬂmmwﬁmﬁu

2. NANONTN ARUINWNTATNUUTUANAS D USHAN BalyuY
3. 3

g
quoTNlAkLIMINMINRIgIAANEASaTayulnsineUaLeIRIUABINITYRINAIN

Ql

wuAn Nl wazeAseiineades
1. wwRnnIsHRILINARS N (New Product Development)
mswauNansuslvidunssuiumsddglumsaisuinnssusasanulalussumansudadu
(Cooper, 2021) Inglannzogsdddutiunvowdniamsiaslng mewaundnsasiidnludosdilads
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ANUABINTRUsIna AuanTimandyiven waranudululdnianisnain (Sahoo, Manchikanti,
& Dey, 2019) nszurumsWARARSeTvlUsznousedunaudie 1dun nsadsuuifnnansios
NSARLEBNULIAR NITWAUIFULUY kagn1Imageunain (Kotler & Armstrong, 2020)

2. NQufN13uaNFUNIANTIU (Innovation Adoption Theory)

vguiniseeniuuianssnves Rogers (2003) B3unenszuIuM Ui lnAgonuNan NS
wwRalnl lnewusfuslaaeendu 5 nau laun winns deensuis Jueusudlvadieiu Jeeusu
dndlvgjdisdane wazgdmds nisihlansyuiunisgansuuinnssuasdiglunismaununsiamues
nsnanvendndusiayulnslnalasgieadiussdnsam

3. wnfamsnaiandnsdaeiayulng (Herbal Product Marketing)

nsmanaandusiayulnsiianuimieiany iesanndesairsnnudesiulusyavsamuas
anudasnfoveskdnsdiase msdeasnsmanniidussansamesitiunisliteyansinemansaiug
lﬂﬁ’umsa%ammL%auimﬁugﬁﬂmigwﬁaaﬁu (Yeuns, Heinrich, & Atanasov, 2018) wena1ni nsld
nagvdmsnanRaviauardedsnuseulaiunumddnlunsidangugusiandmane (Alalwan, 2018)

4. wnfnnINauNEasueiguyy (Community Product Development)

nsmundnsasiguruduiwinisddglunisadeanuduudsmiaasegiogiusn lag
mé’famiﬁa'am':]maﬂﬁqmuLLazmiyimmﬁgﬁﬂagm’lﬁaaﬁuﬁumﬂiuiaﬁaﬁaim (Siriwong,
Chimasangkanan, & Pratumsuwan, 2019) MsWaunandusiguvuiivszauanudifadosinis
fendnualvesViosdu AAAMNINATHIL LAZANABINITYBINAIN (Chetdalak, Sombunthawi, &
Panthanasevi, 2018)

M3ANWITeY Inthasangk, Chuathong, and Upalapat (2020) iignfunisianndnsasiag
Uszaufeunnansafalna nuiwdndaeiivaunduiussansamlunmsussmennstianésiouas
lsumseansuanguslan

a Y a
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&

'8
g
)

R

NSOULUIAAN LFTUNISIY

[
=

nsenwdayanugIueaiulng InseinnudenIsvesuilaeg

(4

ATHAUILNIAANARNN U N

(

A3UIEHIUAMUAAIULA SR UL AAKANA U g

(-

mslimnuiuasiausuluundnsiuelna

(-

NSNAROUAAIALALILATIZRNANITNAGBUAAA

NI 1 NSOULLIANUAAT LG IUNSIVY

= ada o
ITLUYUIDIY
=2 dy ¥ a v L ! v ad a v
nsAnwilldgunuumsideuaziiann (research and development) $3ufUTsN15Id8LUY

&35 (mixed methods research) lneutadunsideidenanmuasideUsunn fsil

MTIVBIAUNN (qualitative research)

Useansuagnausied:

- Uszvns: aundnnguendngilayadiuiinuunais waskuszneumsiualikagiuue
wogunludiminuasanssd

- NgUAIRE1: auBnngueBngiideygrduiiauunans 31w 15 AU uazEUsENRUNITIY
auagiuuniiloquaim S 1w 3 Ay 3% §1U7U 18 AU (Drysdale, 2020)

nsisanMsliuvesszns 1938n1sideniuuL1as (purposive sampling) MuuAAaELUR
vouflvideyandn (Key Informants) seniu 2 nau leiud ngudl 1 e aundnnguendngiitlygy iy
vhouunan $1uau 15 au Jadugivszaumsallumsndnuazussundndasionnlwalsidosndt 2
wazfidausalunszuaumsaanedisdeiiles nguil 2 Ao fusznounsuaiwasiuunaiiogunm
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Tudamiauasanssd $1um 3 au Seliuszaunsallumssiiugsialitdosndn 3 ¥ waginslindn o
anulnslunislyiuinig (Patton, 2015)

isesilefltlunissusmdeya:

1. uuudnwaliBsdn (in-depth Interview Guide) Usgneuse Ussiiuiiiiitosiutoyaimly
vosiideya aruAniusen siawndaiueiulsguanina anudesnsiaundniusilnduas
URIGIVLIIRIE

2. Lmeqmsaummmjm (Focus Group Discussion Guide) i 4 UsEAL: MTIATIEYRaTN
NSAUIMIAANENTUI N150BNWULUTIVIUG Lavnagnsnisnain

3. Msdneusuiduanmsiinnuimunmsiaundndugiussuaning

Bsaneaouiose:

T¥nsmsinseumuasudaion (Content Validity) Inegideangy 3 viw liun fanundensay
sundnfausiaulng 1 viu funseain 1 iy wagfunsiaguTY 1 v uasvadeumde
shue3ensmnaous (Test-retest Reliability) (Creswell & Creswell, 2018)

NMSATIEtaYATIRMNN:

ms‘%Lf-mzﬁLﬁammﬂmsé’umwaﬁ%ﬂﬁﬂLLazmsaummﬂduLﬁmﬁ’umiﬁwmwﬁmﬁm%wsgﬂ
nlwa Hdedudumsmuuuimanisiinszsidamanmuuugule (nductive Analysis) Tngi3uan
N1300ANULUUAISDAT mmfuﬁ’mﬁmzLﬁauﬁagaé’aamiﬁmumﬁa (Coding) wuutla (Open
Coding) Wieszynisanuminedes wddsdnngusafifianuvaneasnadesiudndumnemy
(Categories) uazUseiiumnan (Themes) lngliisnsUSeuiieurnumilounaranunwestoyao s
sewilas (Constant Comparison)

va o

7 alﬁmnaaummu'wL%aﬁamaamﬁLﬂi'}zﬁﬁﬁagaﬁaaﬁﬁmimwaauamLé"] (triangulation)
Mnudaya AuiAsEd wavsungud Tudinisesivaeulaegliteya (Member Checking)
ileButiurugnifesuesnisiinany

N33984T9UsHa (Quantitative Research)

UIEINIUaENaNAiIeeIs:

- Usens: fuslanfiendoedludmiauasarssdiifongious 20 TEuly

- ndudegne: fuslaalundminuasaissa 91w 400 au ldvannismvuavuangusiiesng
Tneldgnsves Cochran (1977) ilesanlinsudndutszning {aedaddimualimdadiuyszans
P = 0.5 szdumudesiuiniudesar 95 (Z = 1.96) uazAanueanmiadeuTisasuld e = 0.05 ua
Slefmnumugnsudanguiegnsillifnuluedsidesditusilitosnd 385 aulaeiteldmmuandy
fogaillumsfnuiadsiisiuau 400 au

a Y a
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gnafildfe -
no =P(1-P)72 /e?
AuvngdLUsugns:
no = NaufBYa

7 = AN Z-score ANNIEAUAIULLDLI

p
e = syauANUPAIRPARUTNEaUSULA

dnehudsyrnsniinuanuneidnw

ansnsounualugns uagdunnlddd
ng = 0.5(1- 0.5(1.96)2 / (0.05)2
=0.25 x 3.8416 / 0.0025
=0.9604 / 0.0025
= 384.16 = 385
Sruaungushiegnaviniu 385 Au udileriiumuiuglunSineideya annuideans
nouwuUaaunuliinsuiu karsesTunsilvayagamenseliauysainsiansannisiauvesseyng
{ideRaimunvunanguinednalii sy 400 au {idElEIEMsguiog UL (Purposive
Sampling) figauszasAiitednideninounuuasuamidmiunzay finnug Ussaunsel wieanu
aulalundndnusiayulns Ssaztelilideyaninnnmuazanunsmilldlunsinsssivazagunanis
THeleegiiuseansam
insesilefltlunissusmdeya:
wuuaeUA"M (questionnaire) Usznausne 4 du: Toyarily nadingsumsléinanfausiayulng
AUAnTIUseLLIAnNERs e uazdaiaueluz Tand U 25 98
Fansnaeuiedesile:
1. pvdeuAmAsadaien (content validity) Inedidewey $1um 3 viw Tnegidenmney Sy
3 vinu oA gensidenmausdndausiagulng S 1 viu shumseana S 1 v wasunsise
WagNSIRINYLYY 119U 1 v AIRuAn I0C (Index of Item-Objective Congruence) 1A I0C winfiu 1.00
wanei Jaronniugenndesivinguivasduieidom aunsatlUl4ld (Ritcharoen, 2016)
2. neapuAUasiu (reliability) Tnel435duuseAnsuoaniveanseuun (Cronbach’s Alpha
Coefficient) fungusnegeifdnuandondaiunguiiognaais $1uau 30 au (Nunnally & Bernstein,
1994) fiewiniu 0.95 egluszdugeaBen sunasiviauslag (George & Mallery, 2020)

nsAATIEdeya:
Iadfiganssasn (descriptive statistics) laun Aanud Sosae Ande wagdrulouuunnsgiu
dnsudeyaidaUunm wagldnisinseiiilon (content analysis) dnsudeyaldanmnInaINAINI

Yaaia (Creswell & Creswell, 2018)
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NAN1539Y

o o

ihiauanan1ideiirenadasiuinguszasdudasdo fail
Fnquszaedn 1: ileannunAnsdndasianlna
MsWauARKERAusianlwa {ifeldddumsiagldnmsaumunnauiugiidmlfdmuded
d1Any Usenausme aunBnnauendngilyardiuinuunan Wienainimauunans Usesiunssunis
LAY TOIUTEIILNTIUNT TRuHeAU F1uau 15 Aau MsAnweSadldiaunuunAndnsusianlng s1uou
4 wwfin Téud aylwa thifulna nelwa wazedunlna Insendensinseanautiniinisninuay
wilvaslwa (Zingiber cassumunar Roxb.) nMsAnwunliunaiandasduanayulng siufednennuas
ANUFRINNTVRINEN lun1siauadnfaeiLUssUnlng namsidenuin nalesdussnauddigmaty
viin (WU Ynunenseme a13ndu Phenylbutenoids uag Curcuminoids daiinnuaiiniandaine)
fiviannviane Wy gvaFunIsSniay witan uasdnueyyadasy wRnAnSuTTITRLTuTaenndos
fumnudesnsveIngNeIIwy gatfunisidfiusonisuandusiliaeandesiumenaninsifulufiu
asulwsgury uenani Sehilianmssiueanuagmntunsldnuliunduilon sufdaaiuns
WannuinnssunanduveINguenIny naendudennei Ukl INANNABINITHARTUNNGTTUA
wazasulnsiiutulunanelan
IanUszasdd 2: ileUssidiuanuAaiuisieuudnndndasiayulnslng
msUsziuanufniiusewafandndaeiagulnsine fideddunisieglduuaeuniuiungy
Meg1931u3U 400 A Tulwngineiiles fminuAsadssd HaNTI38 WUl greunuuaeunudulvg
Humemds Aniduosay 59.4 uarsosannfomas Andufesay 40.6 forgdus 31-90 U Anudu
Yovay 38.1 T0tadun Aoorgdous 41-50 U Anilufenar 24.4 fendwdrne Andudosay 41.9
5098917 AendnaunausInensu andudesay 24.4 T51ele 10,001 -15,000 v Andudevay
31.3 5998931 A9 20,001-30,000 U AnduSouay 28.8UDNANLHANTITE WU QU%Iﬂﬂﬁﬂ’gméy’ﬂa
Fondndausianunluties fail: eduunlng (Aadewintu 4.10) ayla (Aradewihdy 3.98) dnsi
lwa (Aedewinfy 3.22) wagnslna (Auedswiniu 2.79) (auandlumsa 1)
marafiatuayuiuilnaveulundndusiaulnsuussy Wesnduslaalimuddyiusan
vesAufifldrunauvesayulng (Anadowiifu 3.95) uazarwazmnlunisldauvesndnfusi
(Radsinty 3.86)
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A5 1

msUssidiunsidleioninuuaianansasiaulngine
ensuuIAaraasusuUssUN “Ina” [ ) | X | D | seduaanuddlade
wnAndl 1 aylwa 65 398 | 1.019 1N
wwaRndl 2 thiiulwa 89 322 | .923 Junan
wnAad 3 rslwa 35 279 | 905 Junan
wnAnd 4 AduuInlna 79 4.10 | .992 1N

]
s -

agUszasAn 3: inawananduaayulnslnaduuuy
HdgladnnseusudeUfiRnsiiteiamngnsisuasualnauasnssuiun swanlviiuamndn
naue NIt uiIauuNaTe 31U 15 AW HANTTITY WU AENEINITOUTH NENeTNY Lt

A7}

! @ a

arudlusesangnsianmanfasiduuuuaiuusing tnskdonsndudnuarudesnisvesuey
nawendngfidygihushauunans Jadusururnaneds ilnvauiiduendnual dufie “amwnan”
ARdeuazguuldszauanuiusniulunsianussydusiuasteaain aelduusud “we-ds-91”
(Ajung-wa) Taefinseenuuuussafasinazaaniiazyiousndnuaivosmum lnedneazidon Tald
wazSunisoonuuy fil (1) 1818 Usingifuguniniluadvienfgdiden dededstniauunang
Suduiinvemandnst (2) dvdn Tnudvnuander JeaenndefuinAniuauazeinuayay
DusssuAvesayulng @vn: defsanuuian’ avenn wazeulaensovowdnios uazdilen:
dofanundusssund ayulws uaznsduaiugunm) (3) dnuairussaias vasananadndu viuin
25 n3u AaaTRaznnsom 31y annsamuauUiinamsldldne Jestumstudeuanneuen
whazen wnzdmiunslinuuenaaui (@) dennuuuaann Jewdndasi “Natural massage
cream” (A3uWIRERUING) AaENTRAW: “Cool & Relax” (uauty Wewma1y) NMnUszNoU: LAAININ

A5 MaNUNER AU tnedlnnauiidsuinusalra (Ganiw 2)

1 CY

2 2 ussAdnakaraanvesnsuInlnavasngu TN idythuiinuunand
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v
[

nsimuadtkEnSasiiun saunause i Il nainiuinasgunskanadisll
wazyaiungudmneiildlaguaimuasanuduega

Fnquszasddl 4: ilovadaunatanansusiinaiteiilugnisnidivg

nmsnageunan KIdelamilunisiiuvatedemis lauwn nsmageundasdueitunguiiesng
WU 15 AU NMIIAAINTIUAUATUNITVIETIMAVANTUYTENBUNM IIUGUATNLAZAIINNY U
3 Ui uaznsdIRNLARTue UL arULUNane Sudedsrueeulat nanFIdnuIn fnnaedd
fanuiianeladenmauivemadnsdiug lnsnmeaunsduduiaryseavinalunisussmeinisuin
Auszneunskaziuniinudiuludeuinfennautin1sduduvewdndue wilidoauouwugliusuuss
doduialimnzauiunsldouddnimnntu nsmesounanrudedseussulatnuin nduiv

o

nanUsznauniy Jesuuazauriaueenila Ingdiananiussaninmesanfediainnanaiulayya

v v a

Wunananau wazlvmnudidgiusiaadudinasn1suudsiasain

o

n1saAUTIENa
N15eAUTEHANTITEEeY “Msiawiuinnssundndusiayulnsainlnadnisiivyaniwag

v
Y A

mmgmmémﬁm%asﬁaé"aﬁuﬁuaqmjmm%wqﬁf]ﬁympﬁmﬁmuuﬂmq” anunsatiauelanail:
1. MINAILILUIAANAAAMIIIN N

nanTIveLanaliiuiefnen nveding (Zingiber cassumunar Roxb.) Tunsiamndunadnsieg
fivannvans tnsnnzegnsbrsuining Jidenndasiuauideves Jeenaponesa, Yoovathaworn,
Sriwatanakul, Pongprayoon, and Sriwatanakul (2003) fiwua miaﬁ’ma'mlwaﬁqm%‘éfmmié’ﬂLauﬁ
fiusyavianin uenanil deeonadesfunsinuves Ozaki, Kawahara, and Harada (1991) fisneeu
feUszAns e snsfumenstiveanninalunsussmennisdan

nsawRRRER ST nlwalunsTeE o uineuaue s TimdeInSHER o
nsTsumRkazayulnsfifisduiilan (Yeung, Heinrich, & Atanasov, 2018) uddsagvioufamsld
Usglovtiannmineinsiiesiuegeiuszansam dadunummaddglunmsiamuniasugiayueuogis

Faiu (Sdrali, Goussia-Rizou, Giannouli, & Makris, 2015)

2. msUszifiuanuAniuiiideuunAanansusiayulnslna
namsUszumuAnTiureiuilnauandiiiuin aSunslnaldsuawadagsan (Aade
Wiy 4.10) Feazviouinnudiosnsvesnandendndusininuantalunsusnmeinislanides
uazkourmendanile Todunuiaonadesiuamiideres Grand View Research (2021) fimeeuis
nswulnvesnaInndndueiayulnsuarsssuvAluwnlos
uonanil nan13deduandliiuinduilaalirnudfgiusauazanuasaintunisldeu
YosuAnS T Faaenadasiunuafaves Kotler and Armstrong (2018) Fauoiinsinauledeves
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Austnadinfuegiutadedusimuazamrniuila dedu nsiaumdnduadesaildmnuauna
TEMINAUAIN 11 UazANazaIntunsiday

3. Manmunaasudayulnslwaduwuy
nsdneusdnfiRmaiilevinungnsiiuesuunlnauaznszuaunsudnuandiiiuian

ddnueanmsanenenmnuiuazmaluladgyuvy GeaenadosiuuuiAnmsiamunyguvuwuuiidius

(Participatory Community Development) 189 Chambers (1994) ﬁLﬁumiLa'%uwﬁﬂﬁsqmummia

=3

ISR )

Ms0oNLULUTIYAusiuazATIAUA “lo-§9-017 Nagvioudndnuwalvesuvuynanais Wu
feehsiipvosnsaisgar sl unEnsasiviesfuiunsldumMeiamsssy (cultural capital)
MULLIARYDS Bourdieu (1986) Faansnsatilugmsadsmnulsiuioulumsudsdunasanudsduma
LASHINAVDIYUTYY

4. nsvadaunaananfusilnaiiatlugnisnidivd

NansAgaUnAIK U TRaedliAndue Msdafanssudaaiunisue uaznslddedsn
ooulat] uansdliiiuiednonmmsnisnaiavesaiunlna lnslannzegsdslusnunmanifinisdudy
wazUszAnsnnlunisusanionnistan edslsfinnu delausuusfetumsuiuisailedutanes
wanfasidmiumsldnuluuiunindnasouliiuimnudndulunmsiuundnfasiogweiles
\lanauaUBINIFDINTYBINAIRTIVIANNTIATY

nsltdedsnnooulayl Insamenslaianiuis lummeaeunmauazduaiunsueaennies
fuuwnliiunsnanafdsalutiagiu (Tuten & Solomon, 2017) fefuwuiigafungiinssunissusauay
anumavimesuslnaluiunauasmsinddudliiuinuddmemsiauinagyinimain
LUUYsINNsTINaLNE e s seaulavuazeewlatl (Omni-channel Marketing Strategy) AnuuuIAn
284 Verhoef, Kannan, and Inman (2015)

Tngagy wamsideilifisausiuandiifuiadnonmaesnalunisimundundnsusiddyadn
i widazviouliiuiinudifyueinisysannsesdanuinidivendmans nsnain wazgidyan
viostulunsWmundnsasigusuogadsdu il nsimudesenlusuanasjutunsifoneadin
WleBuduusyavBamusssansias maaunagnsnmsnaiafiiiuszdvEnm uaznsaiiaaietien
Sfleszvinayuuy anunsfnw waznagsna eduaiunsiamuasygiayususguduseld
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URIGIVRINIE
daiauanurdmiunsialuly
1. MWL NGRS :
- msiagesiuwalwalilimuanuaianiu wu ganbu gesdou viegnsnau
ilemeuauesmNFosnsvesffuilnafiuandaiu
- fisanmsaumanfasiluguiuudug Wy wawe videasd Wefiueuagainly
nsidanusazveegIugnA

2. MINAALAZNITIAIIAUY:
~l¥nagmsnsnanauuunaLNaTY (integrated marketing) Ineitiunsaoansnarue suanasi
vislusuammanuazanudunidayaviosiu
sianngemnimsiasmieseuladliiussavsamuntu Instawenslddednuesula
wazlnaniosudnouliisy
- a¥umudnilofiuiunies uaun wagaudauniw ievenevesisnisdadming
3. NMIESUATVNY:
- adeanusaulefuantunisnuuazmiisnuddoileNaundaSusiaznszuIuns
nanognereiio

Y a a [ (3

- Wsesevgiamiauvunsengundandnduriayulnsifewaniudsuauivag

Y 9

Usgaunsal
tosfnvasmsisouastaiduauuzdmiumaideaiuely
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Knowledge-Processing Capability Influenced by Entrepreneurial
Orientation and the Business Environment Through Supplier Involvement
as a Knowledge Source and Co-Creator in the Electric Vehicle Parts
Manufacturer Industry

Thananat Naemhom' Somchit Luanchamroen® Boonchob Poompaichit’

Abstract

his research article aims to (1) investigate knowledge-processing capability for new

Tproducts of electric vehicle parts and equipment manufacturers in the electric
vehicle industry; examines (2) the congruence of a causal relationship model; and analyzes
(3) direct and indirect influences of the factors of entrepreneurial orientation, the business
environment and supplier involvement under study. The quantitative research approach was
conducted with a questionnaire as a research instrument to collect data from the population
consisting of 700 vehicle and vehicle parts manufacturers. Data was analyzed using the model
and the inferential statistics for hypothesis test. The relationships of exogenous variables and
endogenous variables were tested as well as the level of influence on variables using the
technique of structural equation analysis.

Findings are as follows: The model exhibited the influence of entrepreneurial
orientation and the business environment on the knowledge-processing capability of the
companies. Furthermore, the fact-finding process showed that the variance exhibited an
influence on the mediator of supplier involvement as a knowledge source and co-creator.
The positive direct and indirect path analysis affected knowledge-processing capability of the
companies at a significant level. Therefore, all paths under the variance of causal factor variables
exhibited an influence on dependent variables with R-square of 0.631, the highest value in the
conceptual framework. Findings from the analysis could lead to the level of influence from the
relationships of the business environment affecting the knowledge-processing capability of the
companies through supplier involvement as a knowledge source and co-creator at a significant

level. Overall positive direct and indirect influence was at the highest level.

Keywords: Electric Vehicle Parts Manufacturer; Entrepreneurial Orientation; Business Environment

Type of Article: Research Article
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aradrnnsfidusiuesdnnansionstu luaruansaduenizaessens (1) anuausaly
msUszInaNang way (2) Amuasnsalunsideuagiaun dafu nsfiduismesimansioosly
Fuzunamus wasnsildusinvesinnanaieaslugiugdsinaie JddasunsidSumenuaunse
Tumsuszananannuiiidunasanuaansalumsiseuayiannfindafasilvl s Fewmniiae
\isradnsvosnansasilvle %ﬂﬁﬂlﬂgﬁ'ﬂizﬁw%mwmawﬁ’mﬂssmﬁwﬁmﬁm%mﬁu ety mEnansely
M3UszanananieIiuNalusy T UreInsTiduT e sinaneteasluguruvasuslunuimg
ArudsBuauduius i uUseAvEnmasfindy
dvBNAveIAaNMLINRENNNgINATAVENAdaA AT lUNTUSEIIARARIL VDI U ENLSY
msfldusuvesdnnaneieaslugiugisiuaiiwetssding anmindeunsgsiadalunasiuvestady
meuenuazngluiameiiiavinaniedsmansenudegaiatantu anmwandonmssialivnasiio
59U psAnsganaLiiedsnaienisdadula nagnd nsruiuns uavUszavEnmuesssie anmunden
Usznausetadeiioguenimilenisaiunuuesgsia Useneusne dsew wielulad iswgia nguane
waznsilies 1WumsiWalenmalivseduserensing (Akpoviroro, & Owotutu, 2018) @oARABIUATT
Ainw1vee Osuagwu (2001) §u€fu'j’1ammnmé’amgﬂum'j’1Lﬂuwa'nmaﬂﬁaﬁéqwamzm 1Bndwa
vidormuanmssluanurioUstansnmvesssia anmwndenayimundiidullsdmivesdnsd
UTIq WONAINY NM3ANYITas Fernando (2011) Botanuandeurmsgsiaduusamdndunieuon
thdsuazanduiloguenmilon1smiunuvessie uazdsmansznuiensNUYe 8 IAnTgsAY F95 20
anén Auvs dwmanoieed Sgurauazdeny madles nguane uaztademamalulad vausiinisAnw
94 Oginni and Adesanya (2013) WuigsAadsseguaziuiunsluanmwindendisiufduiusi
Fudouluudvesianssunazidetnenuduiudszninminensuyed nineinsian uagssuudus
arwduiusivaniaesirunanmindounieluresssia uiEnaslaTumsiadeedneidhonssnudil
Usvaunsaluagvinuegd fedu unummesinansioaslunsimuuinng Tugnuggsimasne dany
adnlunsiauuinnssuun desnnagieudisdutloudivesianssuuinngsu Uean, Sinkovics, &
Hiebaum, 2014; Laursen & Andersen, 2016; Menguc et al., 2014; Yeniyurt et al., 2014) Tuusun
yosuinnssuarhisliminnuannsaGouslsedwieios Usuupeuiuassinueiionamnlogdulml
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dnsunudnvaugndnduanini n1seeniuuNdndng vsenszuIunnanluy (Adams, Jeanrenaud,
Bessant, Denyer, & Overy, 2016) fatiu msfidausauvesinnansionslugusdiuainsnznasniunses
NANTENUYDINTNUUUANNE TR Us NS A mYesuIAnTsuNEnSa (Cheng, 2020) Tuviues
ey nslinmstidusmmesiwnansieeslugiusdainssmamnsatelifidrsuiiinnumainnas
éu'wa"']mstmazmﬂumiﬂszLﬁummiﬁLﬁ'mst’faﬁumﬂéi'fwwawLaa%'wamﬁmm%a,i (Menguc et al.,
2014) lugruzuviasanuivieluguedsmaisdunmsiamuuinnssundnsasiing Juihlinania
ausaidnfazaaduaduiluiandnnateieeslugandndneilvgg waznssuiunisimun
(Jean et al,, 2014; Ponomariov & Toivanen, 2014) faifunisiiisszavEameadnfusiln aonndes
fufunsfnwues Cheng (2020) tlasanmsiidrusimvesinmansioosluguzuvaseuiuaslugiug
H5mais lummquionafiodumsunsnussnisdnnig iilewasunuiannsiidiusamvesdnnane
wodfuutmnssundnusilvel frouumsadeussdvsnmuianssumandasilnifudent uituey
fuanuanunsavesunlunsdilannudeanisvesdiidnlaids uarnisdndeuazuuasmnuiidu
4IN33U (Dangelico, Pontrandolfo, & Pujari, 2013)

ASBULUIAMUAAN I IUNISIY

- 1 > e
msliamiuvesmnaivenilu

gruzumdannmy (Supplicr
involvement as a knowledge source)

Auanvuzyeuilsznoums
(Entreprencurial Orientation)

Anuannse lumslszanana
m‘mf (knowledge-processing
capability)

anmnadeunysn
(Business Environment)

mslldusmvesdaoeaii
Tugmuzdiwain(Supplier

mvolvement as a co-creator)

N 1 NTBULLIANUAAN L UNTSITY

HAFIUVRINTINY
a - o & v Aa a a ]
auyAgIun 1 (H1): audnvurveansilugusznaunsiiensnanianssluiianauinseniny
A3 buNMTUSTIIANAALS
a - 9 < v Aa a a ] =~
auyAgIun 2 (H2): Audnvaugresmsiluguszneumsianinanensslufiamsuindenisi
dusmveinna8eeT U IUTLMEIAINS

a Y a
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auyAgIudl 3 (H3): nsfldusuvesinnansieaslugiusuvaseuiiiaviwaanssludiani
UINFBANNANTAIUNTUTEUIANEANS

auyAgILT 4 (HA): arudnuaizvesnaiugusznounsiiansnamsdenlufimnsuinsenaniy
anansalunisuszanananuilegdeiunisiidiusuvesdnnansoeslugiuzunaninug

auyAgiui 5 (H5): arudnuazvesmsiduguszneunisiivinanisnsslufirmauindenisi
dusmvesdnnareieasiugugdsinainawednddng

auyRgIudl 6 (H6): nsildusiuvesinmaneieeslugiuzdiinaineesesinsilaninamanss
lufirnsuansieauaansalunsUsEIananus

auyRgiuil 7 (H7): audnvazveamsdufuszneunsiidvsnamsdenlufinmeuinseniy
anansalunsusziananuilagdeinunisidiusuvesdnnateessluguggiuasaveenng

amﬁgmﬁ' 8 (H8): an wwInaeun19gIRatdnsnannssluiiAnsuIndeauaIsalunis
Uszananandnug

auyRgnuil 9 (HY): anmuaIndeumsgsiadiavdnananssluiienisuindenisidiusuves
dnwangioaslugiugumainimg

auyAsIudl 10 (H10): anmuandeunsgsnaidvnamasenlufianisuinderuaniisaly
nMsUszalananuslagdunidmsinvesdnnateeeslugusuvaniug

auyAsIUT 11 (H11): anmuwandounisgsnasidvinansmsduiimnsuindenisidrusmes
Fnnangloaslug e INaNwed0eAns

auyAsIud 12 (H12): anmuandeunisgsnaidvnamasenlufianisuinderuaniisaly
nMsUszalananuslagdwunidmsinvesdnnaieeesiugiugdsiuaiiaveesnns

= ada o
ILUYUISIIY
au &g Ay a & L.
1. M9398UduN15I98L89UsU (quantitative research)
2. Uszynsuaziiegne Ussynsiildluanwided Wudusenounmsndatiudiueueudddun

Y a

KGR 2,771 518 3ndeyavasandugugud InsuusUssanmulasiaiailgguniugaanvnssuey
sudveslng Mvuaivuanausogsiimnzaslainisiing 10 wiede 1 fuusdannld fldluns
Uszinasmninefdmivlneaaunislasiainsiinisuanuasuuuund uazdudsuslsinandauds
dunaldvanesaenadoatiu Kline (2023) fiszyin mediesgilamaaunislasaaing (SEM) vuafiegng
Asegluseiring 5-20 whdesmeslusnuuaunislassadns fedu Sruuhedneildfomaniity
700 Ay Fefimnumnzaufismenudediinvedlusunsudifaguiinseinsainnituiinses

3. iedosileflldlunside fo uuuaeunu Sssznaudie 6 daw fall dawfl 1 1Busuuaeuny
Redudeyarinluvesinouuuuasua nvazuuvasunuiuluunsaaeusIens $wu 10 4o
A0Y Usenausie el 818 JULUUSITA seevliantunisaniugsia dundsdagdu S1uiundnau

luaedns Nuannzdeu Ussinnuetsgnavnssusasudlnih wasUssinvvessaliiheiiugsia dwi 2
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Wuuuuaeu anunieafugudnuaziiussneunis daUszneumesiiusznaunsind i 5 ssddsznou
TouA (1) msfiudmnssy (2) mwndides (3) Mevihauwdegn (@) armndfiazudedu wag (5) n1sd
faszlun1suinisau sauduu 18 Jo lngldunsinuuudiasmanalisedunaden 5 seau wasusu
141p304il097n Ferreira and Azevedo (2008); Krauss, Frese, Friedrich, and Unger (2005); Lee and
Lim (2009); Lee and Peterson (2000) @ufl 3 unuuasuauifeafiuanmuindonnisssia Usznay
semsiafinseunaulu 8 Usziiu léun (1) anmuwindeumansugia (2) anmindounanisiley/
NQVNNY (3) an niIRReNdIANLaTANSTTY (4) anmuindeunianalulad (5) Jaussiuesdns
(6) ninennsuywd (7) NaenseIAns wag (8) AArulasaianazdnyen13INNIT SIUTUIU 27 U8
TneldunsTauuuddsnanalisssunaden 5 seu waruduldindasiionin Akpoviroro and Owotutu
(2018); Gupta, Guha, and Krishnaswami (2013); Hans (2018) dwit 4 Juwuvasuninieatiunisd
drusvasnnatsioaslugiusunainuiuseney MgasAUsznaun1sin lauwn nsidiusiuves
%’meaLaaﬂugwuzLma'ammi‘tuswdw%umaumsﬁmmwémﬁmeﬂm 5T 4 7o lngldunsin
WUUAASaINa Tisesumaden 5 svu wazusuldiadesiieain Chen and Paulraj (2004); Cheng (2020);
Jean et al. (2014); Laursen and Andersen (2016); Menguc et al. (2014); Yeniyurt et al. (2014)
dwil 5 uuuaeunuindumsiiduismesinmansioaslugiuzgsiuatne Uszneusmessduszney
n133n lawn msﬁﬁauiamm%’wwmaLaaﬂugmzLma'ammﬁuswdwﬁgumaumiﬁwmmémﬁmvﬂmi
sy 5 1o InglduesiawuudiAinana fsedumaden 5 sedu wagdfuldieiesiionin Chen
and Paulraj (2004); Cheng (2020); Jean et al. (2014); Laursen and Andersen (2016); Menguc et al.
(2014); Yeniyurt et al. (2014) dwil 6 WunvvasuauiAsfuawausalunsUszinananinug
Fruausawimun 16 Yo Wneldunsiauuudidsmana fsesumadon 5 sedu uazuiuliadasilonn
Chen and Paulraj (2004); Cheng (2020); Jean et al. (2014); Laursen and Andersen (2016), Menguc
et al. (2014); Yeniyurt et al. (2014)

4. mATzideyauazadAnlTlumside fiselinsinneiteyafeismemeaiadaduns
Anszideyaiiienoumnuuar fnqusrasduesmite wesmsingideyaiilensiaaeumuaenndes
vosfusildlumaidetudoyadanissins Sedadaillinevideya il

1.1 mlesgiteyartiluvesinouuuuasuny melnseiteyalutuneuiiiunis
Annwiiiessueiednuazmluvesnetna Wi e o1y sefunsfng Uszaunsallunsviau
wazsumissilutiogiiu Tagldadaussenslunmsienevideya lHuA msuanuasaud (frequency)
$ouag (percentage) uazAdudouuamsgL (SD) AN (skewness) Aailela (kurtosis) Tngtih
uaHaNMTlasgideyaluzunnseusenaudesune

4.2 mﬁmezﬁéﬁagaﬂ’1sﬁmaaau%aé’uﬁwgnuﬁaaé’u%@gamqaﬁamwaaumﬁaaﬂuaﬂ
nau (outliers) ANudURUSTuFURTY (linearity) sErna T adul sBasias LU LAY HAN TS
wanuasiuuUnAvestoya (normality) edusurumsnzanvesdeyanisaiafiianiinsesiluuuy
3180INTBULUIANIY

a Y a
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4.3 MIAATILINTIVAUANUATUTILATIATI AUATUTIGN (convergent validity)
iledanguuesiiuls uaznaaeumLgnAesesnsin uazilodieBuduinmsdinnguvosiuusled
JANgugNAes 3MNNTITAATINUITY (factor analysis)

4.4 Mylaeiidun1eBninavesdadunaan vz UsEnauns annkInReNNINgIAa
Fnenmnsiansgsiavesiussneumsitdmasonamsiiiunugsiasasuindsnulii-luuszmelne
AI3elEnsIins1emidun198nSna (path analysis) \euaneruduiusvesiuUsiAne uazeSuneds
1Asaas A NUENTUSIUR AT UL TN TN UAUBIUDINAIAVBIEAANNTTHETUE UG
T ldsudnsnaannisaudnuazresnsdudusynounsuazan miindeuvegsnarIunsdnng
gsRefddnnmuazUsdvinmussesdnslnediiumsusyananadeyaismsmaaifdeeyuu e
AR UaNLAgIUMemMATATENTInT1Einnslasaaie (Structural Equation Model--SEM) mglusinsy
SMART PLS 4

4.5 mAnnziteyaiiiensiaaeunuaonadesnaunduvesluaanisinveaLuuiIans
(goodness of fit measure) 1unMsiaTziionsinaeunNABAARDITENIN ST ILUUMNANLAFIL
futeyaidelszdnylagisnisussanarminilineslagds Least square estimation Fafnsuszidiu
AR Taethdoyailduniese

NANI3IY

nan1snsndeudonnandedumeann Tneranud uavaalashiin £3.000 fuususias
fiinsuanuasnundfissduanandesiu 95 wWedidud (Hair, Black, Babin, & Anderson, 2010)
HANIVIAFOUNTLANLI VLRI SUAREAvasiUsdunala wud1 egneldinasivensula Ul
HANTIATIEARUUTIABINTTIA (Measurement model) N15NAFBUAIAIILATUTIAN 1T UTI Y
(construct validity) vasiuUsurlaldaineannfisndslassasns (Composite Reliability—-CR) fosdl
A111NN91 0.6 (Hair et al,, 2010) SsanaanIsiazesii wud AAINYUEYRIEUTENBUNTT (EO) an
WINSBNNEINA (BE) nsildiusiuvasinnangioaslugiusunaininus (SK) nsddiusiuvesdnnane
woslugiuzdswaiine (SA) uazarmuanunsalunsUszanananuiuesuiin (FO) ferduszans
Lo esATELYIA (Cronbach’s alpha coefficient) ogj5ening 0.848 fis 0.953 uarilAAIATBaTs
TA59a%19 (CR) 9381 0.898 £ 0.958 mud ity uenani Toyasimantsiasigiminiiiomsads
willou (convergent validity) SauansAiadsvesnnuulsunuaiediatnlduesosdusenau (Average
Variance Extract--AVE) dA10g 587319 0.544 014 0.693 FafusaurauwlsUsuaeiadald (AVE)
GuaaéhLmsé’aﬂa'nmdwﬁﬁmagﬂumm%ﬁﬂam%ﬂé’ Faflenauiiseusuldardesdiaunnnd (Hair, Ringle,
& Sarstedt, 2013) fauanslunisna 1
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A1319 1
AR SUTdeU (convergent validity) UasANadeyeasnULYsUTIURAEIannlAYe9e9A
Usgnau (Average Variance Extract--AVE)

FuUs Cronbach’s  rho A CR AVE

Alpha
ANNINFRUNNTIAR (BE) 917 923 929 544
AENYIEYDIEUIENBUNT (EO) 953 955 958 .606
AHEnsaluNsUTEIIaNaAINS (FO) 895 901 916 578
nsilarusinvesdnnangieaslug ugEsNas g (SA) 888 893 918 693
nsiidusuvesdnnaneieasiugusumamIug (k) 848 854 898 687

S NINEILATIEALUUS 809155 (measurement model) [EuA namsAasziAnuTismnss
\B99uuA (discriminant validity) #a1sananninausiues The Heterotrait-Monotrait Ratio of Correlations
(HTMT) 15nmnuunnssiiupasiimanduiusium vieduilinvesiulsadrematunsduiustus
TnediAnaeinseausu HTMT < 1.00 (Hair, Matthews, Matthews, & Sarstedt, 2017) @walnina

v o

wiusiuUInduivguluaunislassadalAWILALN 9N TERUSUTINLA HANTNIINAITN 2

A1519 2
WANTSIATIEVADIUTIENRTUTITIMUA (discriminant validity) 99ninade] HTMT

fruys BE EO FC SA SK
BE
EO 549
FC 738 587
SA 748 583 841
SK 606 553 721 859

uanNt namsUspidiuwuusaedlasead (assessment of structural model) Tnensuseidiu
\NTIAAIMN (assessment of quality criteria) #a15NINANAIURULUTVBIRILUTRTBa Al
dvswanamuunL ¥3e (R-Square—R?) NAYBINITIATIZUVDILUUIIADY WU A1 R-Squared U9
AMHANTATUNTUTEUIANAAIILIVDIUTEN (FO) Wi 0.631 wawen R-Squared ¥0en15ildnsIuves
FnwangloaslugiueyTinasne (SA) wiriu 0.530 wazanvinge R-Squared vainmaN vy YINTldI

a 13
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Swvesdnnareteaslugiugurairng (SK) wiiu 0.360 ey Nndoyadenaniiwiudsenuna
AR R-Squared Ao AAuiuwlsvesiulsladuamniidvanasomuusnnu nseanuiuwls
fianunsnosuneld (explained variation) sioaauiuuUsionue (total variation) Ines R-Squared 2%
A19E5211319 0% - 100% (Hair, Babin, Anderson, & Black, 2019) 31NNaY8INTIATILNVBIMUUTIRDS
Fauanamalunm 2 luvasfinalinszianueunaunduvesiaiuuiiass (over all goodness of fit)
Asamaniiesgiadrisnuesiidaeafeveaumdeninsgiu (Standardized Root Mean
Square Residual—SRMR) flnausisausuen wihiurietesnin 0.08 dudauiidesfinnsen fe Aiadn
laauans (Chi-square Statistics—) 2 vesiuuitaadldfunmsUsudiuanunaunduiinuaenadosdiniu
fetsiirvpsiuuSaesiinaundusnes p-value > 0.05 (Hair Jr et al,, 2017) fausnglumsng 3

f13519 3
NAILATISHAAAYINATINNANNA YOI UUTIADY (over all goodness of fit)

The fit statistics indices Acceptance criteria of a good fit Saturated Model
SRMR SRMR < 0.08 0.08
Chi-Square p-value > 0.05 11634.974

HANTIATIZANM INAAOUANLFATIY UAAIRITUAIN 2 WazaTUnNan1sVAaeuaLLAgIUNANTENY
PNINTIBALN D DU NV UINANTENUVBILUUINADIATIAS IR LA UM 4

[sa | [ s | [ so | [ s« |

[ ] [ s | [sw | [sm ][ s

0.762 (0,284 (2.000) 4 10 5 83 (0.000)
o770 0i0gd) (0. *#2 (299010 (0.000) (0 fop)

Q571 (0.000) ﬂﬂB’iU’.IXKH

0.739 (0.000]

11:/ |, 081 I
0.721 (0.000)

£

0.347 {0.000)

0k 0.000) [ nz |
[ em ]
ﬁ‘ ‘/‘W)m:@;ma'mmﬁammr'*{fm\“?‘\‘
w1 ] [re [ [ | [ ] [ ket | [wes | [ s | [ vt | [ ke |

AN 2 LEAIHANTITILATIEILUUTIABIEUNTTIATIESNS
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M1919 4
HATATIZVHANTENUN NATIVOUUUTIADIIATITT NN VIATOUTULIATIY

Hypotheses No. B—Vatue Mean (M) Standard Deviation — T-Statistics  p-Values  Results

(STDEV) (1B -value /
STDEV))
H1: EO-> FC .140 .140 .028 5.034 Fex Accept
H2: EO-> SK 292 292 .035 8.426 o Accept
H3: SK-> FC .149 .148 .036 4.086 xxx Accept
Ha: EO-> SK->FC .044 .043 .012 3.557 ex Accept
H5: EO-> SA 244 244 .037 6.617 Fex Accept
H6: SA-> FC 347 347 .044 7.839 Fex Accept
H7: EO-> SA->FC .085 .085 017 5.061 Fex Accept
H8: BE -> FC .294 294 .035 8.330 ex Accept
H9: BE -> SK 393 .394 .033 12.000 e Accept
H10: BE->SK->FC .059 .058 .015 3.878 e Accept
H11: BE->SA 571 571 .032 17.608 xxx Accept
H12: BE->SA->FC .198 .198 .027 7.216 o Accept

NUBLR: ¥ p < .001 ** p < .01 * p < .05 Accept = ¥9U5U Reject = IHGE

AININ 2 UAZANTI 4 kananan1saszvideda wud Jadentlugnisasuanuduiussening
AU gsanvgLansiduUsEans luwiaidunie uwazdnaevanyigtunTiduluudaz e

nsaAUsena

ayudmanTinsgrideya wul1 BVENaYeIENINLIAGEUNNITINNBVENA AN
TumsUszatananuvesusen Hrunsildusinvesdnnangieaslugiusunainnuiuaznisildiu
fnmasnasieasluguedinaiwesesding laedadvinalasmuiaudunmsuasndous
Beuanunnitgaegnaditodiny uananil NadNSvednENavenudnyazvesn R duiusTnounsl
dvEnasenNaTaluNTUTEIIAHAANIYRIUTEN lunsiidiusnvesdnnaneieasluguzuas
A uagmsfiduinmesnansienslugurddmaiisesosdnslasiiaineiiavinalas s
Gumsmsuarmsdeunudaunnesditeddydumiuiasesan SnimamsAnwiddlfatuayums
Anwinoumiives Tacheva (2007) filduansfsanminndeimisdsauuasginasmfedadonedan wu
yuusssuion Usendl ardey anude TassairsmadsnuuazAndendidsnndaiedinanseyiuogiann
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somssiiueu uenni tademanaluladyisfauduumanelulad wu Aanssu R&D sruusalusi
usegalasumelulad uazdnsnsiasuudasmamalulad snsafmuaguassalunsyuiunstiig
seRuIRARTUTTUSEAVE AW wazldnsnasianisindulainayananieuen ueNN{ Fnmaneees
Tugruzundsnnuiuaslugruggmaindumsiannuinnssundndusiivig Seihliesdnsanusaitiis
wazgaduauilmiandwmansiooslutimwanduilvg uaznszuaunsiau dsnadnsildandnu
faaninuandeunagsiafisvswaramensauasmedonlufiemsuindedaauaunsnvesuisvilag
a'qmumsﬁﬁauﬁamaqsﬁ’wwmaLaaﬂugmzﬂéma%waaaaﬁmﬁ?uﬁmmLfﬂ'u%maamﬂé’aaﬁuwams
Anwnauniinves Chen and Paulraj (2004); Cheng (2020); Jean et al. (2014); Menguc et al. (2014);
Yeniyurt et al. (2014) #sil MnAndnuuzvesUsENDUNSTRIVIEN Nsliduiuvesinmansieasly
FIULUNAIANT LLaﬂugmz;j,i'a:ua%’wﬂuszmw%umaumiﬁmmwémﬁmeﬁlmj NG IHel T lel
namdsumaiuinnuiu el stdvamaddvinasefutsmu Sruudddvinanenss
sonuannsalunisuszanananmg Tuvueadisatu nisfunuresnsfnsdalivayu Lawson,
Krause, and Potter (2015) filéiszyinnnuannsavesuisnlunsulasnuineusnannsiidius
yosdnmansieasluguzuvanmiiazanmsiidiusivosianlddmdeiunnseiuluuinngsy
futuegiuaruannanlunsUssnananuvesuisniuandstu seflenimeusnvesuioh
uazAALIalEvesfUsEnoun i iludaua wiuadeauduiustuiiugiuresnisng
wMadanagnsvesuTtuasnsiidusmveagidnsiuneuen wazunasisnvesuudnlmie il
fagldmuifiadratunnmeuen fiigusznaunisiesnisauaiasalunisuszinananuives
vnlumehlidunigly Mnduismadeyauasdeyaddnlmidiugiuauiitor mnsoans
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An Academic Administration Model Affecting the Effectiveness
of Learner Skills in the 21st Century Under the Secondary Educational
Service Area Office Bangkok Metropolis

Kamonporn Thongnuch' Siriphong Sauphayana® Kitpinit Usaho’

Abstract

his research article aims to evaluate the use of academic administration models

Tthat affect the effectiveness of learner skills in the 21st century under the
secondary educational service area office Bangkok Metropolis. This research followed a Research
and Development (R&D) approach. The study involved 70 administrators and teachers as
informants. The research instrument used was an evaluation form designed to assess the
effectiveness of an academic administration models on students’ 21st-century skills in the under
secondary educational service area office in the Bangkok Metropolis. The statistical methods
used in the analysis included frequency, percentage, mean, and standard deviation.

Finding are as follows: provided an overall evaluation of the effectiveness of an
academic administration models that affect the effectiveness of learner skills in the 21st
century under secondary educational service area office Bangkok Metropolis, is at the highest
level (X = 4.43, SD = 0.63) followed by the development of educational programs X =441,
SD = 0.63), the instructional development of educational institutions (X =444, SD = 0.61),
measurement and evaluation, and credit transfer (“X = 4.42, SD = 0.63), learning skills
(X = 4.42, SD = 0.62), digital technology skills (X = 4.43, SD = 0.63), and occupational and life
skills (X = 4.44, SD = 0.63).
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Type of Article: Research Article
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The Problems Associated with Public Prosecutors in Enforcing the Act
Establishing District Courts and Criminal Procedure in District Courts,
B.E. 2499 (1956)

Pasit Untharin' Punnawit Tuppawimol® Wanwipa Muangtham’

Abstract

his research article aims to study and examine principles, and historical background

Tretated to criminal prosecution in district courts by public prosecutors; study and
compare the legal measures related to criminal prosecution in district courts by public
prosecutors in Thailand and other countries; analyze the challenges faced by public prosecutors
in the criminal trial process in district courts in Thailand and other countries; and propose
recommendations for amending legal measures related to criminal prosecution in district courts
by public prosecutors in Thailand to ensure suitability and maximum effectiveness.

Findings are as follows: criminal prosecutions in district courts by public prosecutors
face challenges such as delays by investigating officers in forwarding case files to public
prosecutors, delays in approving the prosecution of suspects, and delays in filing motions
for defendants to compensate damages; public prosecutors in Thailand lack the authority
to conduct investigations, whereas in other countries, public prosecutors have the power to
investigate; the involvement of public prosecutors in the investigation process prevents delays
in forwarding case files and allows them to specify the key issues to be investigated, ensuring
that the evidence can be effectively presented during trial; the study recommends legal
amendments to set clear deadlines for the submission of investigation files, grant the authority
to approve prosecutions to Director General for Regional Public Prosecution 1-9 and the
Director General of the Office of District Court Prosecution instead of the Attorney General,
with a decision timeframe of one month, and require investigating officers to inform victims of
their right to claim compensation under Section 44/1 of the Criminal Procedure Code before

forwarding the case files to public prosecutors.

Keywords: Public Prosecutor; Criminal Cases in The District Court; Criminal Proceedings;
District Court Cases
Type of Article: Research Article
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Prohibited and Restricted Prevention Items of Prison Policy

Sutin Somretngan' Phaphatsorn Worapatthirakul®

Abstract

his research article aims (1) to study the situations that cause prohibited items to be

Tbrought into prisons, (2) to analyze factors affecting the policy, and (3) to present
the results of the policy along with suggestions for improving and developing it. This research
utilized qualitative methods, with a total of 45 key-informants participating through in-depth
interviews and focus group discussions.

Findings are as follows: (1) Situations where prohibited items are brought into prisons
are caused by corruption among prison officials, prisoners’ desire to exert influence, and the
physical characteristics of the prison and its technology not meeting standards. Prohibited
items include tobacco, cigarettes, medicines, and cash. (2) Factors affecting the policy include
a lack of cooperation from those involved and insufficient budget to support the work of
officials, which prevents them from adapting quickly to the various methods employed by
prisoners. (3) Suggestions for improvement and development include enhancing personnel
training to maintain discipline, ensuring work is performed according to good governance
principles, upgrading buildings and facilities to ensure they are strong and stable, and

modernizing laws to support an adequate budget for the work of officials.
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Problems and Development of Research Management Models
of the Ministry of Interior

Niyom Kanthama' Phat Lawangkun® Sirirat Sangsuwan’

Abstract

his research article aims to study problems and develop research management

Tmodels within and outside the Ministry of Interior. Use mixed-method research.

Data was collected by conducting in-depth interviews with 15 people and conducting

questionnaires with 97 people. Data were analyzed descriptively. and use frequency distribution,

percentage, mean, and standard deviation. Test for population mean differences and Multiple
Regression Analysis.

Findings are as follows: (1) there was a lack of central research methods for internal
use. and lack of links to external research. Coordination: It was found that there was a lack
of internal research integration. and lack of coordination of knowledge of External budget.
(2) Development of research management models There were findings in each area, including
Internal research policy has an impact on research management. and adhere to national
research policy in accordance with the mission. research organization management Found it
necessary to arrange duties The internal structure is clear. and pushing for a department-level
research institute. Rules, regulations and research methods found necessary to establish
a central research methodology within and research methods according to international
standards. Coordination: It was found that the central research coordination center within and
inviting outside experts to provide research knowledge is necessary. Suggestions: (1) Research
policy should be established to be consistent with the mission. (2) Duties, structures should be
managed, and research skills should be developed. (3) A central research methodology should

be developed. (4) Research knowledge should be coordinated, and external funding sources.

Keywords: Research Management Problems; Research Management; Development of Research

Management Models

Type of Article: Research Article
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Network, Knowledge Management and Digital Marketing Development
to Enhance Herbal Products to be a Center for Learning
and Sustainable Herbal Business

Thanarin Harnkiattiwong' Rujikarn Sanont”

Abstract

his research article aims to study networks, knowledge management, and the

Tdevetopment of digital marketing to raise the level of herbal products to become
a learning center for herbals and sustainable herbal business. It is qualitative research, key
informants are experts in this field with snowball sampling technique, 22 people. Data were
collected using in-depth interviews. The research instrument is a semi-structured Interview.
Data analysis by content analysis.

Findings are as follows: networks arouse members to cooperate, support, and exchange
knowledge with each other therefore it is an important component in knowledge management
of community enterprises in 5 steps: (1) knowledge collection (2) action or application
(3) further analysis (4) collected into a body of knowledge and (5) knowledge transfer. In digital
marketing development, the most important tool is community enterprises or entrepreneurs
must have a mindset towards learning more about digital marketing, who know sustainable
business development goals, and know the target customer group including the need to

evaluate performance to improve and develop digital marketing regularly.

Keywords: Community Enterprise Network; Herbal Business Knowledge Management;
Digital Marketing; Herbal Product; Sustainable Herbal Business
Type of Article: Research Article
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A. (Ed.), 2020.
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The Rule of Law and the Protection of Family Rights of LGBTQ Persons:
A Study of the Constitutional Court’s Decision

Anuporn Aroonrut Prasit Piwawatanapanich’

Abstract

his research article aims to study the dynamics of problems and developments in

Tthe claim and protection of family rights of LGBTQ people in Thailand and abroad,
important principles and necessity for the protection of family rights under the Constitution of
LGBTQ people that are appropriate and consistent with the rule of law, and to study the decisions
of the Thai and foreign Constitutional Courts related to the protection of family rights of LGBTQ
people. This research is qualitative research by studying and analyzing documents, decisions of
the Constitutional Court, and case studies from abroad.

Findings are as follow: Thailand does not have a law that clearly protects the family
rights of LGBTQ people. The right to establish a family of LGBTQ people is considered an
“emerging right”. As a result, the Thai Constitutional Court has limitations in applying the
rule of law to cases related to the family rights of LGBTQ people. From the analysis of the
decisions of the Constitutional Court and case studies from abroad, it was found that
Constitutional Courts in foreign countries have developed a new approach to interpreting
the law called “Integrated Dynamic Rule of Law”. This is a flexible, progressive interpretation
of the law that is in line with the context of a multicultural society. This principle emphasizes
the adaptation of the law to changing social conditions. The integrated application of dynamic
jurisprudence also covers other issues related to family rights, It sees that today’s
families are diverse and do not necessarily adhere to traditional forms. This interpretation allows
the law to better respond to the needs and diversity of modern society. For the above reasons,
the researcher recommends that the Constitutional Court should develop a progressive and
flexible interpretation approach, taking into account social changes and the diversity of family
forms. A modern rights protection system should be developed using modern technology, and
the participation of all sectors in developing a rights protection system should be promoted in

order to create effective and sustainable rights protection.

Keywords: Rule of Law; Family Rights, LGBTQ People; Constitutional Court
Type of Article: Research Article
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The Development of a Legal System Related to Tourism
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Thanakrit Worathanachakul® Sarawut Benjakul’

Abstract

his research article aims to examines the legal problems related to tourism in

TThaitand, compares the laws related to tourism in Thailand and the laws related
to tourism abroad and constructs legal measures in the development of a legal system related
to tourism. The researcher employed a qualitative research approach, utilizing data collection
methods including documentary research, in-depth interviews with 45 participants, and focus
group discussions with 10 participants. The data were analyzed using content analysis and
comparative analysis techniques.

Findings are as follows: The development of the legal system related to tourism poses
problems in the following matters. The authority and duties of the Tourism Business and Guide
Committee pose problems in the proposal of opinions to the minister for the consideration of
an issuance of regulations and measures. The measures to control tourism business operators
and guides for damages from tourist complainants. The complaints that are received are from
the fact that tourism business operators and guides do not perform in accordance with the
agreement or advertisements or persuasion. The duration for suspending a license for a tourism
business and guides. Consideration of appeals and adjudication of orders of the registrar. Therefore,
The committee should be designated to have the authority and duties in proposing opinions to
the minister specifically. Government agencies should be authorized for making loans. Caretakers
should be specifically appointed in the characteristics of probation. The period of time for
license suspension should be increased pertime. The registrar should have the authority to consider
license suspension specifically in a continuous manner. The committee should be able to use

discretion in the consideration of appeals to the registrar’s orders to issue orders differently.

Keywords: Tourism; Tourism Business and Guide Act B.E. 2551; National Tourism Policy
Act B.E. 2551
Type of Article: Research Article
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The Political Process in the Mobilization of the Progressive
Liquor Draft Policy in Thailand from 2020 to 2024

Phasathat Sirijutiyanuphap’ Suraphol Rajbhandaraks’
Chakkri Chiapinit® Kriangchai Pungprawat”

Abstract

his research article aims to examines (1) the formulation of the Progressive Liquor Draft
TPolicy from 2020 to 2024; investigates (2) the characteristics of the players’ relationship
influencing the formulation of the Progressive Liquor Draft Policy from both groups of supporters
and opposers; and studies (3) the results of the struggle in the parliament and the approaches
in the mobilization of the draft under study after the election of members of the House of
Representatives in 2023. The technique of qualitative research was employed using documentary
research and in-depth interview. Data were analyzed using the technique of content analysis.
Findings are as follows: The Excise Act, B.E. 2560 was enacted with the requirements
that only business operators with a large production capacity could apply for the permission to
produce and sell alcoholic beverages. This has led to the mobilization for the Excise Draft Act
(issue . . .), BE. ..., or the Progressive Liquor Draft Bill to the parliament. This bill will determine
the regulations for income distribution to cover all small business operators and to prevent the
monopoly of income for only one group of giant brewers. In the mobilization of the progressive
liquor policy, there are support groups such as the Move Forward Party, and groups and networks
of community liquor and craft beer business operators. The opposers include public agencies
regarding public health. Certain political parties supported and some opposed. The progressive
liquor policy is one of the policies that the Move Forward Party, at present the People’s Party,
pushed forward to the House of Representatives and lost in the resolution on November 2, 2022.
It was used in the political campaign one more time in the 2023 election. Then, the Progressive
Liquor Draft Bill was proposed in the parliament one more time and was rejected. Two draft bills
of Community Liquor Bill (the Pheu Thai Party) and United Thai Liquor Bill (the United Thai Nation

Party) have been accepted by the parliament for consideration in future agenda.

Keywords: Policy Formulation Process; Progressive Liquor Law; Group Model; Public Choice
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Background and Significance of the Problem

The East has never been perceived by Russia as something exotic and alien. (Rezvan,
2019) For Russia, there have always been more “Easts” than for the West, and, importantly,
some of these “Easts” were, at various stages, integrated into the broader Russian identity,
while others remained “foreign”. There is still room for debate about what exactly constitutes
Russian Orientalism, often linking it to colonial conquests in the Caucasus and Central Asia, and
comparing Russia to Great Britain and other European colonial powers. The similarity between
Russian Orientalist discourse and its European counterparts has become a primary focus of
research for many foreign, and later Russian, scholars. Edward Said’s book, “QOrientalism” (Said,
1978), is one of the key milestones in the Western intellectual world today and is still finding
its place in Russian academia.

According to Said, the East became a subject for Western scholars to explore and, in
the process, reinforced European power through a binary opposition between the West and the
Orient. His book revolutionized the approach to studying the East, using the Middle East as an
example. The first complete Russian translation of Orientalism was published in 2006. However,
due to the poor quality of the translation and numerous inaccuracies the book’s reception was
affected. A new, updated translation was released in 2022.

Meanwhile Russian Orientalism possesses its own distinct characteristics. At the end of
the nineteenth century and the beginning of the twentieth century, Russians were searching
for their spiritual roots in the East, which distinguished the Russian nobility from the elites of
Western colonial powers. Many intellectuals believed that Russia’s politic future should lie in
the East. However, the image of the East was multi-layered; shaped by Western fiction, travel
notes, scientific studies, translations of Eastern literature and philosophy, impressions of Eastern
“guests,” exhibitions and more. While English and French orientalists consistently identified the
East as the “Other,” Russian scholars and travelers found themselves in a dual position: on one
hand, they saw themselves as Westerners due to their education and cultural orientation, but
on the other hand, they were aware that, to the West, Russia was itself considered part of the
East. Moreover, they understood that, because of geographical, national, religious, historical
and political factors, Russia had far closer connections with the East than Western countries
did. Schimmelpenninck van der Oye (Van Der Oye, 2010) effectively highligshted a key feature
of Russian Orientalism: empathy for the East, recognizing its differences from the “Other” as
seen through the Western lens, which continually justified its superiority over non-Western
societies, including Russian. Thus, it becomes particularly interesting to define the main feature

of the Russian travelogue as the combination an Orientalist attitude (i.e., perceiving Siam as the
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“Other”, exotic) with a simultaneous search for similarities and a positive outlook. This marks
a notable difference from the position of European authors and can be explained by Russian
Empire’s fluctuating identity between East and West, as well as the absence of any colonial
interests between Siam and the Russian Empire.

Thus, this article aims to explain the features of Orientalism in the notes of one Russian
traveler, highlighting Russia’s knowledge of Siam in the nineteenth century as seen through
travelogues and diplomatic correspondence. This period is characterized by the significant
role of narratives, observations, primary information, and visual data, prevailing over economic
and political information. The article explores Russia’s view of Asia, the East, and the Orient,
particularly in relation to Siam as a foreign Eastern country and analyzes the early Russian

descriptions of Siam through an Orientalist lens.

Research Objectives

1. To examine and demonstrate the evidences of Orientalist attitude in the travel
writings of Grigory de Wollant.

2. To elucidate how Russian travelers perceived Siam in geographical, cultural and social

terms, drawing from diverse perspectives and background.

Scope of the Research

The study and examination of Russia’s knowledge of Siam in the nineteenth century
primarily rely on personal notes, diaries, and memoirs of travelers, which form the foundational
material of this article. Numerous facts have been collected, and many archival materials have
been uncovered by both Russian and Thai historians. The main object of the research in this
article is de Wollant’s notes “Around the World”. Grigory de Wollant, a Russian diplomat and
traveler who was the consul to Japan at the time, visited Siam in 1892. The explorer wrote

some notes on Siamese history and described its mythological origins.

Research Benefits

1. This article offers insight into the Orientalist attitude reflected in the travel writings
of the early Russian travelers to Siam.

2. This article explains how Russians perceived Siam in geographical, cultural and social

terms in the nineteenth century.
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Concepts, Theories, and Related Literature

The genre of travel writing (travelogue) combines objective facts about the course of
a trip (the collection of useful information about the land, its peoples and their customs) with
the subjective impressions of the author. These impressions allow to draw conclusions about
the self-perception of travelers and their attitude towards a foreign culture. Moreover, travelogue
as a genre implies a subjective dimension shaped by the cultural context in which the author
is situated. The Russian travelogue has its own characteristics of the literary style. Researchers
of Russian “travel notes” identify a unique narrative phenomenon: Their inevitable imitation
of the imaginative literature of the era. There is a number of articles dedicated to Russian
travelogue study, for instance, the collection of articles edited by T. I. Pecherskaya and N. V.
Konstantinova, titled “The Russian Travelogue of the 18-20 Centuries: Rout, Locus, Genre and

Narrative”. (Pecherskaya & Konstantinova, 2016)

Conceptual Framework

This study of Russian travel writing about Siam, especially in comparison to the European
or Western travel writing, is based on the main concept of Orientalism. In a broad sense,
Orientalism refers to the study of the East in scientific research, as well as its depiction in
literature, painting, and music. In a narrower sense, Orientalism is a concept of the literary
critic and forms a crucial part of the postcolonial studies in the 20th century. These works and

concepts help clarify the fundamental idea of Orientalism in its original meaning.

Hypotheses of the Research

Interest in the East became a specific feature of the culture of the Russian creative
intelligentsia in the nineteenth century, which was trying to reevaluate the unique Eastern
culture and determine the degree of European and Asian social and spiritual mutual influences,
utilizing the achievements of both European and domestic scientific thought. This endeavor
spurred the formation of an imaginary image of an ideal Orient world in people’s mind, which
could only be reinforced or challenged by eyewitnesses’ accounts. Over time, these testimonies
evolved into historical and literary documents. A prime example is the notes of nineteenth

century diplomat Grigory de Wollant.

Research Methodology
The research of the travelogues serves as the primary vehicle for analysis. The main
approach used is the historical analysis. The data utilized is derived from historical sources that

meet the following criteria:

a 13
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- Chronology (timeline);
- Theme (key point of interest);

- Traveler’s personality.

Results
Around the World

The history of the relationship between the Russian Empire (Russia) and Siam (Thailand)
dates back 125 years. Since the nineteenth century, Siam, along with China, Japan and other
countries of the East, has been regarded as a fantastic mystery, a Mysterious Mirage, filled with
charm and mysteries. The first notes from Russian travelers who visited Siam directly began to
emerge in the early nineteenth century. One such traveler was the outstanding Russian diplomat
Grigory de Wollant, whose writings remain relevant today.

Grigory de Wollant was a noted Russian diplomat, traveler, ethnographer, and publicist
who served in the Imperial Asian Department and held consular positions in Budapest and Japan.
He later served in the USA as the Russian mission secretary in Washington, D.C., 1896-1902,
and in Mexico, 1906-1910. De Wollant visited Southeast Asia in 1892-1893. Born in 1847 in St.
Petersburg and studied at Moscow and Leipzig Universities, in 1883, de Wollant was appointed
as a head of the Press Department of the Asian Department in the Ministry of Foreign Affairs.
Three years later, he became consul in Hakodate, Japan, to which he traveled in a roundabout
route that included stops in Spain, Egypt, India, Burma, Indonesia, and French colonies in
Indochina and China along the way. In 1892, Grigory de Wollant arrived in Siam from Cambodia,
unofficially, as a traveler.

De Wollant outlined his observations and impressions of the trip in his illustrated travel
notes “Around the World”. These notes were first published in 1890 to 1894 in separate issues of
the “Russian Review”, a magazine published in the Russian Empire at the end of the nineteenth
century. Later, in 1894-1895, the travelogue was published as a separate book by the printing
house “Public Benefit”, consisting of two volumes: Volume 1, Spain, Egypt, Ceylon and India,
and Volume 2, Burma, Java, China, Tonkin and Cochin. (Presidential Library, 1985)

With a total of 235 pages, of which 70 are dedicated to de Wollant’s visit to Siam, the
travelogue has been digitalized and is available for free access on the Boris Yeltsin Presidential
Library’s website. (Presidential Library,1985) The travelogue contains lyrical digressions, a number
of interesting comparisons for Russian and European readers, and an original interpretation of
Siamese culture as a synthesis of the cultures of China and India. De Wollant’s experiences

and keen observations in other countries in East, Southeast and South Asia allow him to notice
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the similarities and differences between the Thai material and spiritual culture and those
of neighboring peoples. For example, the houses of poor Siamese remind him of those in
Cambodia; the features of national cuisine and eating rituals reflect Indian traditions, and the
use of tea is influenced by Chinese customs. De Wollant ‘s travel notes on Siam are recognized
as not only among one of the most detailed in the entire corpus of Russian sources, but also
the most diverse in terms of the set of topics covered.

In his notes, de Wollant to more or less extent has covered most of the typical points
of attraction for foreign visitors to Siam at the time. He described the clothing of the Siamese,
the furnishings of the Siamese houses depending on the social class, food and drinks, the use
of betel, childbirth and childhood, the role of the Chinese in Siamese society, the Siamese
language, religion, monasticism and the hierarchy of the clergy, as well as gambling.
He introduced Russian readers to a brief history of Siam, transport and travel routes, and shared
stories about the activities of Europeans, particularly Germans. He recounted the legend of
the origin of Siam as an independent country, and outlined key historical events, including
the founding of Ayutthaya, the story of Constantine Falcon, the capture of Ayutthaya by the
Burmese in 1767, and the translation of some royal titles.

The first semantic section is devoted to the ethnographic description of Thailand.
In this section, the author touches upon the issues of national dress, housing and cuisine,
as well as religious life. Another part of the travelogue discusses the legendary and
historical past of the country. The main portion of the notes describes the trip itself around the
country. Traveling along Chao Phraya river (the text uses the obsolete name Menam), he ascends

to Bangkok, where he lived long enough”, and from there he made a river trip to Ayutthaya.

Orientalism Attitude

The West-East dichotomy is clearly visible in the comments of a Russian traveler:
“The contrast between the rich and colorful vegetation and the miserable habitation of man
is striking”, with villages are repeatedly described as “pathetic”. The author remains silent on
how they compare to Russian villages. The paradigm of ethnographic description characteristic
of that time involved a combination of impartial positive and negative characteristics of the
object (subject) of description. For example, the Siamese are described as “very clean”, but
with “their teeth are in a terrible state, that is, they are completely black”.

At the same time, signs of a new, industrial era also appear in the narrative — including
an unidentified “gigantic factory with long pipes”, observed from a ship on the way to Bangkok,

and a sugar factory in Pattaya. De Wollant paints a grandiose picture of Bangkok - referring

a v
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to it as the “Eastern Venice” - a “river city” with “small houses on rafts”, a “city of pagodas”,
and the royal capital, which reminds him of “the splendor of the tale of a thousand and one
nights”. While sightseeing in the central part of Bangkok with one of the local Europeans,
De Wollant pays special attention to the urban development and architectural styles,
expressing noteworthy judgments about the influence of European Gothic. His descriptions
of individual temples and elements of the palace complex are valuable for local studies.
Bangkok appears as a true global city, a crossroads of Asian cultures and peoples.

De Wollant notes that slavery, including debt slavery, flourishes in Siam. This fact is
further emphasized by contrasting the etymology of the name of the country (“free people”).
Gambling is a common cause of loss of freedom. He writes, “The Siamese are big gamblers
and are ready to lose even their sampot. To play, they often sell themselves into slavery”.
De Wollant recounts, how one of his companions mentioned: “A visit to a gambling house
is a humiliation for a European, but I, of course, did not listen to him and watched how
the Siamese played... The local Monte Carlo is not luxurious; it is a huge barn”. Thus, de
Wollant’s curiosity led him to ignore the locals’ warnings of humiliation. He critiques
the state monopoly on the sale of rice vodka and opium, which results in this trade
being “farmed out to the Chinese”. The same applies to gambling and prostitution,
which certainly exacerbates interethnic relations. De Wollant discusses the significant proportion
of the population of the kingdom, which is made up of Chinese (1 million to 2 million
Siamese, see, and about the intensive assimilation processes occuring due to mixed. He states
somewhat categorically: “All Chinese, living in Siam have Siamese wives”. As a result of close
proximity, “Siamese hate the Chinese and there are very often fights between these peoples”;
“The Siamese look down on the Chinese”.

In attempting to provide an anthropological characteristic to the Siamese people, de
Wollant notes that the population of the country belongs to the “Mongolian race”. However,
he adds a comment that can be interpreted in two ways, depending on how one perceives the
semantic nuances of the word “regular”: “Between them there are people with the regular
features of the Caucasian (i.e. Caucasoid - S.B.) type”. For an outside observer, the difference
between these nations - the titular and those constituting a significant minority - largely comes
down to an external sign, a detail of their hairstyles. De Wollant natively remarks: “It happens
very often that, after spending some time in the pagoda, where they shave off the braid,
the Chinese already refuse the braid and become Siamese”. The reverse procedure marks a
public censure: “A Siamese who smokes opium is punished by being forced to wear a scythe

in the manner of a Chinese”. It is important to note that the differences between these two
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peoples lack religious overtones. Negative characteristics of the Chinese population and its
habits are found further in the text, outside the ethnographic digression, which introduces the
opposition of Thais and Chinese. This includes an episode involving unscrupulous Chinese
individuals. However, according to de Wollant’s observations, the Chinese surpass the Thai
population in their business skills and hard work.

The graphic scenes of burning corpses and public executions, which the locals “look at
... without any shudder”, shock the author.

De Wollant attributes quite a few negative characteristics to the Siamese people as
a whole. It appears that these negative traits were assigned to both high society and common
people alike. The author notes the strong corruption among Siamese officials and Chinese
nationals and the prevalence of bribery in the country. According to de Wollant, “Siamese
people have cut their teeth on corruption” (they were too good in corruption — S.B.);
“Everything here is bought or sold. Foreigners are trying to grab even more”. He supports this
with examples of German railway projects in Siam, explaining how a German official at the
Siamese court had to share the financial benefits with Siamese government officers. Once
a Siamese official received the payment, one could wait a long time to get it, leading to inflated
bill numbers just to pay off the officials first.

De Wollant, when discussing the provinces of Sem Rap and Battambang, demonstrated
a particularly example of negative Orientalist attitude, calling Siamese people ignorant: “When,
instead of weak Cambodia, France appeared strong enough to defend the rights of its vassal,
there was a misunderstanding, and at the delimitation between France and Siam, these provinces
were awarded to Siam. ... It is a pity that the famous ruins of Angkor Wat remained in the hands
of ignorant people”. He also criticizes the Bangkok rulers’ unwillingness to “take care of a better
position for the ruins” of the ancient capital, Ayutthaya.

De Wollant writes that the Siamese bureaucracy is highly corrupt. Although it is possible
to achieve one’s goal without paying bribes, the process could take years.

He also observes that “The Siamese are very suspicious and not very trusting of
Europeans”, which he cites a as the reason why a Russian citizen cannot find work in Bangkok.
Additionally, de Wollant described the Siamese people as passive and lacking their own initiative.
He remarks: “The English are slowly getting their hands on Siam; the Siamese do not strongly
oppose this and are beginning to adopt the English culture”.

According to de Wollant, there are several hundred Europeans in Siam, and they are
“attracted to Bangkok by a fairly significant trade in rice, teak and ivory; .. The Siamese are very

suspicious and do not really trust Europeans”. This judgement comingnfrom a Russian diplomat
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could be interpreted as a cautious perception of the natives, fitting into the Orientalist view
that perceives the East as a zone of danger and threat. When discussing the political influence
and the economic presence of European nations in Siam, de Wollant highlights the dominant
position of the British, stating: “The English here, as well as all over the world, captured the
best places”. He also notes signs of the Westernization of Siam, particularly in the capital’s
palaces (as the author puts it - “our (Russian) uniforms are already adopted by the Siamese
court” and describes the “white uniforms of European style”. De Wollant’s attempt to gather
statistical data involved interviewing local guides and European businessmen in Siam.
He discovered that the European colony, mainly consisting of British, Germans, and Danes, was
relatively small, numbering about 400 people, or 0.1% of the city’s population.

In terms of linguistic competence, De Wollant’s understanding was limited by the
contemporary knowledge of the time. However, linguistic issues were not his primary focus.
He grouped Thai and Chinese into a “family of monosyllabic languages”, as well as a “category
of melodious languages”. Furthermore, he did not differentiate between the scripts of South
and Southeast Asia, mistakenly arguing that the Thai language “in its alphabet (...) belongs to
India”.

A number of observations were made by Russian traveler on the government and
administration system of South East Asia. De Wollant, an experienced and observant traveler,
and a proponent of Russia’s eastward expansion, made many critical remarks about the nature
of British colonial policies in Burma. According to de Wollant, the proximity of French Indochina
does not influence the linguistic preferences of the Thais: “If a native learns a foreign language,
then it is certainly English. They don’t even mention French”. Corvée labor and the natural
“tax from the fields” (tire), according to the author, are very burdensome for Thai peasants.
De Wollant was particularly critical of some local rulers, as seen in his description:
“The governor seemed very unrepresentative to me... | could not look without disgust at the
governor chewing betel nut with pleasure and spitting out blood into a special vessel offered
by one of the mandarins”, However, de Wollant’s negative impression could also have real
grounds: “Intellectually, the governor seemed very undeveloped to me, he had a very vague
concept of Europe and Russia and for some reason imagined that some giants lived in Russia”.

De Wollant’s general critical attitude towards the Thai royal aligns with his negative
portrayal of the socio-economic situation in Siam: “The Siamese king has untold wealth. Even
pessimists admit this. At the same time, no one talk about the population, and does it even
need much in such a fertile climate?”. By this, de Wollant implied that Thai people, living in a

fertile climate, could survive with very little, while the King continued to amass wealth. Although
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he does not directly condemn the King’s prosperity, de Wollant finds it questionable that the
King maintains a large harem and that there is even a “price of harem women”. When listing
the sources of the royal court’s income, de Wollant states that they are “disposed of
by his entourage, and in that approximation, there are many abuses”. Describing the
royal gardens, de Wollant notes the presence of the “inevitable lawn tennis” (referring

» o«

the courts — S.B.), with an audience of “gentlemen” and “misses” “playing lawn tennis deftly”.

His sarcastic tone is especially evident when he discusses the meaning of the word
“Thai,” which translates to “free,” in contrast to the existence of slavery in the country: “It’s
a weird thing: slavery flourishes in the land of free people”.

In terms of feelings, boredom is quite evident when de Wollant writes about the natural
landscapes of Siam, while describing Thai traditional houses raised on stilts, types of boats
and buildings. He remarks: “We have entered Chao Phraya, there is the same monotonous
landscape”. The statement is repeated twice, clearly clearly reflecting his disappointment
with the jungle scenery: “The shacks among the palm groves at first seem very decorative, but
then this landscape quickly becomes boring in its monotony”. A vivid anecdote about the
history of the development of the railway network in Thailand underscores De Wollant’s criticism
of corruption, as he writes that Thai officials “have already eaten the dog in the bribe case”.
The same applies to legal proceedings: “It is very difficult, as some say, to obtain one’s rights,
and one must resort to bribery everywhere”. De Wollant also expresses his annoyance with
the local fauna, including - lizards in a hotel room, “huge cockroaches,” and mosquitoes.

Travel conditions in Siam were also uncomfortable for him: “In a small village with
houses on stilts, we had to transfer to tiny boats resembling ours. Because of the low roof on
these boats, you don’t know how to arrange yourself. If you want to sit, you bump into the
canopy, and lying down is equally uncomfortable; you don’t know where to put your feet.
Our arrival alarmed the entire young generation of the village, who gathered on the shore.
Most were notable for their lack of clothing, and children with distended bellies involuntarily
caught my attention”. However, De Wollant disagrees with Bowring claim that the only mode
of transport in Bangkok is by river, noting the presence of good roads and horse-drawn carriages

in Siam.

Oriental Romanization
Throughout his travelogue, it is evident that de Wollant was most positively impressed
by the architecture of Siamese temples and royal courts, as well as the Siamese music.

The royal residence, with its unique layout and style seemed to de Wollant like “an entirely

a v
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different world” for de Wollant. The diplomat informed Russian readers that it could
take several days just to study the details of the architectural decoration of the temples,
the abundance of which aroused admiration. De Wollant pointed his attention to the large
amount of gold and beautiful mosaic decorations, but noted with annoyance that “there are,
of course, elements of bad taste, such as stone statues depicting admirals and generals in
European uniforms”. Obviously, the author found the combination of European and Asian styles
inelegant and tasteless. A very typical comparison for both European and Russian travelers is
the one with “Thousand and One Night” fairy tales. De Wollant wrote: “The golden tops of
palaces and shining temples... were a picture dazzling in its brilliance”. The reflections of the
multi-colored mosaic in the sun “reminded in their splendor of the fairy tale “A Thousand and
One Nights.”.

The Russian traveler also noticed something positive in Siamese farming techniques.
The one suggests that Russians could learn a lot from the so-called “savages”. He wrote:
“At every step, we come across water-lifting wheels for irrigating fields. The design of these
wheels is very simple... And it is a pleasure at every step, as water is essential for irrigating fields
and vegetable gardens. Somehow, involuntarily, at the sight of this primitive, yet time expedient
irrigation device, | remember my distant homeland. And there, in the south, there are many
rivers and rivulets that can be forced to perform free service, but who thinks about this? If the
subject of irrigation is raised, they will immediately demand millions, but how much is needed
for a simple fence and a simple wheel? And all this is done by these supposed savages. Their
agriculture is no match to ours. Their farming is intensive in every sense of the word”.

De Wollant found Thai music to be more agreeable than that of other Asian countries:
“Siamese music is quite pleasant, soft in tone, and does not have those dissonances that
abound in Chinese or Japanese music. Siamese music conveys sadness, cheerful feelings and
the solemn mood of the soul. The Siamese, as | was told, have many musical plays. They have

a great abundance of musical instruments.”

Discussion and Conclusions

Said’s “Orientalism” remains an extremely relevant and widely debated book, and it
continues to influence and guide scholarly work that seeks to understand the social and cultural
contexts of different societies. Although the discussion about Russian Orientalism and its specific
characteristics persists and remains problematic, the application of the Orientalist approach to
Russian travelogues, especially those about Siam, is rarely seen even in contemporary Russian

academic studies. A reexamination of Russian travelers’ accounts on Siam is necessary in light of
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Said’s theory. De Wollant’s travelogue serves as a valuable source for historians and the analysis
above allows to draw several conclusions. The oppositions between the East and the West in
de Wollant’s writing are distinct and clearly visible. Geographical, economic, ethnographic and
other data collected were interpreted and shown to a Russian audience in a typical Orientalist
way, dividing the world into binary categories — civilization versus barbarians, progress versus
backwardness, East versus West. In general, de Wollant provided a rather negative assessment
of the Siam’s socio-economic development of Siam, both rural and urban. This is particularly
emphasized, through his choice of language: a steamer sailing along Bangpakong river is
described as “small, nasty, and dirty”; a casino, sarcastically referred to as “local Monte Carlo,”
turns out to be “a huge barn hastily knocked together from planks”. The benefits of modern
civilization are seen as localized phenomena, alien to the rest of the country (“all this does
not look like Siam, but rather resembles Europe”. Interestingly, De Wollant also praises
certain aspects of Siamese culture and government, at times romanticizing them. As a traveler,
he was not merely a discoverer of the Siamese land, but has also a critic and evaluator of the

kingdom’s economic and political situation, casting his judgments through an Orientalist lens.

Recommendations

To date, there have been few studies and researches on Russian travelogues, diplomatic
correspondence and other Russian writings concerning Siam, particularly from the perspective
of Orientalism. These works are of great importance and deserve closely examination to foster
mutual understanding and strengthen the relationship between Russia and Thailand. In addition,
many Russian works about Siam, framed within the concept of Orientalism, remain relatively
unknown and untranslated. Therefore, studying and researching these Russian travelogues is
significantly important. This article aims to stimulate interest in these works, and can serve as
a valuable resource and guide for further research, It offers insight into the Orientalist attitudes
present in Russian travelogues and notes about Siam across various dimensions, providing

a foundation for those seeking to explore this subject more deeply.

a v

H1un1sSusasamMwaInaudfvinisddensasineg (TC) aglungun 1 arvrdeauaans



612 Ph.D. in Social Sciences Journal Vol. 15 No. 2 (May - August 2025)

References

De Wollant, G. (1895). Around the World: Traveler’s Notes. Public Benefit Publishing House,
Vol. 2. (In Russian)

Healey, K. J. (2003). The Modernist Traveler, French Detours, 19001930-. University of Nebraska
Press.

Mills, S. (2003). Discourses of difference: An analysis of women’s travel writing and colonialism.
Routledge.

Pratt, M. L. (2007). Imperial eyes: Travel writing and transculturation. Routledge.

Presidential Library. (1985). In write light part 2: Burma, Java, China, Tonkin, Cohin, Cambodlia,
Siam. Place of origin: Russian Historical Society. Retrieved from https://www.prlib.ru/
item/437126

Pecherskaya, T. I., & Konstantinova, N. V. (2016). Russkiy travelog XVIII-XX vekov: Marshruty,
toposy, zhanry i narrativy [Russian travelogue of the 18th-20th centuries: Routes,
toposes, genres and narratives]. Novosibirsk State Pedagogical University.

Rezvan, M. E. (2019). Russkii orientalizm (nauka, iskusstvo, kollektsii) [Russian Orientalism (Science,
Art, Collections)]. MFE RAN.

Said, E. W. (1978). Orientalism. Pantheon Books.

Van Der QOye, D. S. (2010). Russian orientalism: Asia in the Russian mind from Peter the Great
to the emigration. Yale University Press.

Williams, P., & Chrisman, L. (1994). Colonial discourse and post-colonial theory. Routledge.

H1un1sfusesAunIwangudfvinidrsdensasine (TC) aglungun 1 anvdepuanans



Doctor of Philosophy in Soal Sciences Assotiation
Ramkhamhagng University

Tumaun1sdsunauRRum
9156139 UnAAN1edenNAans

AT UATENUNATINAUVANINA - MENNAUEINSREUUNANITING

VoINTAINu Undfiandpumans  [€— - nannainsleuunanuive

waznsondoyalulu AL UNAIY - LUULEUOUNAY
4
feudaunanuuuiuled AUNAMULAZLUULEUDUNAIIL
https://s005.tci-thaijo.org/index.php/phdssj | TU# Email: phd-ru@hotmail.com
A\
NBIUTIUIBNTNTIVFOULONENT lapiny | Ufesnissuunaay
wagRansaununaloanu \\ (Reject)
Adsuuiluunanu ABIUTTUTNTLAUDRUY | fy
pudolauouus | o
4
daunpulvinsananal Yappin | VsEsN1s3UUMADNY
Usziliuunaau o (Reject)
dnazdunliilou '
Y ; g .
g ~shuwuuiiieuly B
uAlyunAw <«
4
Hidsuuiluunainy
\ \
NOIUTTIUIBNT WhgnssuumsAiuilazinewns
ATIVAOUNIUA LY Tl ussanBnsesiadeuaugndes

Y

NsasafuinazkeunsuIuled
https://s005.tci-thaijo.org/index.php/phdssj

H1un1sfusesAunIwaInaudfvinisdrsdensasine (TC) aglungun 1 anvdepuanans



X 5}' (.
Doctor of Philosophy in Social Sciences Association
Ramkhamhaeng University

YFITUNMIANUNITE T UnTian1edepumans

unum wihil wazasesssuvesideu

1. filsusesiusoriunanudidsifuiiduunanaln lieldunsifaniintouuds viooglu
sgwhtunounsinnsanImsasiuniedsiuiaun
2. Gdsuunarmifeadeuunanaligniesmguuuuinsansiinun
3. fuisudedlidnaenuanuresrBuuazdesdrsdmnaduiioimanuresduunauslngdied
Tudlevnunenuvesnu uazdainionansdnsdalivingunanlsitaian

4. fFsunnauiinedeluunarudedidusulunsiidunsideats

5. fdsuunanuiidnaonuaiuidu (Plagiarism) wisazidndvansiau feiduauiuiinveuves
HLTgUUNANULAgATS

6. mnunsidelunywd viedniveaes {ilsusotldsuaugInanAnenssUNITRITUIIILSIN
ndelunyed MernenIuNNIRNTNsEsTIUNSIUER WMnaaemuusinsdl wazaessyluunAume

7. lunsdfifidowiAnasesssuazgndndnsnsanuiidussesnatogados 3 Tasudeidounas
migaudsinveidey

8. umeuiiAfanilunsansieidunanuesiilou {idvulazansdesiuinvousieunaiuveny

9. MsasaneyyIasRRNNluN ST funIsRsaNIINUITTIBNsuatliteduidugn

UNUM wini WAZATUFITUVRIRUTTIUUNAIY

1. @UizLﬁuwmmé’aqmwﬁfﬂ'ﬁmuLaaﬁmmimmLsﬁﬂﬂmﬂ‘i@m%awamumﬁmmﬁﬁﬂixLﬁu
RANIVREN

2. fuszfiuunenudesididsnmuninvesunenuiiundn innsanunarunelivannisuasvana
MAMNNISIAgUTIANEAR YSeANNARILEILA

3. fusailivunanumsiidelausuusiiaenadesuazduussloviunfiTouunaiy

4. fuszilivunanuazaetliinauselovdiiudeula fuisans ussusnis uazgideu

5. fustifluunenuazdosdnunarudu lidawedoyavewumanuuiyanadus Alieades

6. FUsBduunAY Lﬁama'«J‘wm'm‘wmww‘/‘iﬂmﬁamagjﬁmmmﬁaw‘%amméﬁauﬁ’uwaqwu%uﬁu
AUszlivunanussawdsliussansnmmu

7. Q’UﬁxLﬁuwmmwé’aqﬁﬂwaﬂimﬁumqmmﬁmu@L’Jawﬁmimiﬁmumﬁ

UNUM TN LAZATESITUVBIUTIUISNT
1. USIUBNSAMIN TR TUINAUNTRIAMAINTBIUNANUNaA U IHEuNs luINTasineAnLaan
HAUTTNITAIUANANAIN H1UNTUTHEUNENTIAMIAINIANUTe I luA Ut SIufmany

fosdennRodiuIngUITaAlaY YR ULYRYRIINTANS

H1un13fusesAunIwaIngudfuinisdrsdensasine (TC) aglunguin 1 arvdspuanans



Doctor of Philosophy in Soal Sciences Assotiation
Ramkhamhagng University

2. ussanSmsiiviilun1snsisaeunisifiusian (Duplications) wiensdnaentay (Plagiarism)
pgATIATAMINATIINUIN unmuiinisdnaen aenidsunuuainunaudulaeiivey vieding
Uassuasdeya ussansnmsanunsasiiunsasuunasilalaglidosldsummudusenandideu dede
\JudnSuarannusulngeureunANYeIuTINIGENTS

3. usswsnsseshilamedayaresidou fusyliu uardoslianuiuiaveulumssnyideyaliiy
9E147

4. vsssnsdesfualasldinauansizinig Tunisfansanunanunnedafieanuduss
UnAnneaiviionudiBssounaiaiiTeu sludutend mau e Taussan n1sidlos gaund
wazdannvesieu

5. ussandnsivhinseseundngruiiolideuiiulaldinuiddennudafgifauimndunis
Welunywd Msedniveass HsufeanImangIuN1sLAsUaNYINANAMENTINNITAAITANITLTITN
n73dslunyed vTeAnenITUNIIRITANITEsTIUMTIdTRIRaewINwinsl Lagdosseyluunay
pld

6. Ussarsnsdadlisesweliiinssrdamanulaiiofiudiuiunssnsda (Citation) wee Impact
Factor 494215815 M3eiielind1uaunse9BavemaLvamuvonIniies

7. ussusmssesliinalsslevivivdouiuilon viegussdiu wagdetlidiunanuvsennsans
Tlduslontlugamndud wisuhludunanuveny

8. ussusnslimadsuunanuiledfuilunsansvomu

3555UNTIVE lunywe

1. meAfefinsevisionyudliiinsyivioseneviedsla meidedeyaruaunmAsafiuynnads
annsnssyiayanatiuld mifefiAnumetiildngmnemndeyataluadiunmsiteorgnduiuad
Lazmidefionaiinansenudeteidenazaniunwvesiiunsive dedldsuanufiureuainans
331159355558 luay vdvesanduy

2. mAdeinszhluypraiifiaaneueiedioifdiengini1 18 Y deswemubusonaingunu
Tnewousss foyutavielivinduesiiunungmneiasnundninaeia nas. Ussniafuue

3. MTelunyudisganananumsnluyana ndnauUsylovilineduniey wasndnaugisssy
Tngdpeiniiunmsiiveusiengruneinnign1sAuATeItoyaduyARS NYVNIEIIETaLA%1IATVD
ST WaznMANEHY

a. fidvudoanmdnguinlariumseususdesssunsidelusyuduudinelusseznafidmue

5. fisudesuansviivdosusesiitunnuiiureuainanznssumssssssunsidelunyudlivinig
Wela warszymneIvEesianT sTusesiInaastuunay

H1un1sfusesAunIwaInaudfvinisdrsdensasine (TC) aglungun 1 anvdepuanans



Doctor of Phlosophy in Social Siences Association
Ramkhamhaeng University

AANLNAUNNITVYUUNANIBING
9156159 E UNAANSSnNAEns

M3EsAEUMAnNINFIRNAEnS Tulsuedniiuitas 3 adu @UUT 1 unspu-uwey,
adui 2 wunAL-dana uag atuil 3 dueteu-Suney) lnelingUseasd Wiodaasy weuns
HANUITBUAZHANUIVINSAUTIANAERS

Jan1uualunisdsunadny

unanudnviaulaglinwinensonwmsanguinty unauiiuiaslunsaisiedliing
aa L 1 1 aa o A =) 1 £ A VYaa
Afiuivseedsyvnisdnunlunddensensanslaunneunseviunsdaienunanulagldisnig
Uszifluuu Double-Blind Review unauazgnadludainivinisgideivigluaiviizniug
° A @ v a
MU 3 AU oL TURUTZIHUUNAY

LUANINNISREUUNANNIBING Usznousae
- fssfudonnunAnditaiou Sidommadnnisiigndes auysel uaziuae
- AasziUIzumuanIgIng In15duaseRanuFanunaingg waziaueaus wie
FBrsiduuselon
- geaunsnanulmifiiuusslonl wisuanswinuznisdivinisvosfifouegredaiauuay
e9n5s

- InsAuANONBIINUNEIE B eTale Tuady uazAToUARY
- Insthauedeyaiidilaienasduszuy ldnwmadsnsegranunsan

n1sdeualy
1. namadwdnazane 1Huusnus TH Sarabun New fissiuuumiiidielunszniwaun Ad
fawaunszawnndiu 1 i (250 wuing) Tdaumihifunmihigenduoy aruenues
UNAY 12-15 nt
2. FaFas (Title) Fosilanmwilneuwaznvidengy
3. FaffiTuu (Authon) Usznoudne To uwana misnuiidain fieg uasBuadidasels
a. flom (Text) mslimwuuunsmsigeudnladiouazimudaou Jsznaudas
4.1 undaga (Abstract) Fesivanmwilveuaznvdingy aqassddyvosumanuly
DYNATUEIY
4.2 ArdAgy (Keywords) 91174 3-5 A1

H1un13fusesAunIwaIngudfuinisdrsdensasine (TC) aglunguin 1 arvdspuanans



Doctor of Philosophy in Social Sciences Association
Ramkhamhagng University

4.3 uni (Introduction) eSunefiinuazanud iy neleuliaenndasiuioses
4.4 LLmﬁmLawqwﬁﬁLﬁﬂﬁm (Concept and Theory) a%msJLLmﬁmLLazmwﬁLﬁaLfJu
wInsdmiumTiinseideya
4.5 naulun133As129 (Analysis Framework) tiauenseudmsuldlunisiinsevideya
4.6 ¥an133AT129 (Result) Wunisedusenamunseulunisiinseit nedeudoyalil
ANUYNFBY ANYTal @NTaNBUALBIANNABINITVRILB Ul
4.7 unazy (Conclusion) Wunsasuilivefuseuaziinaiiauswuiinvesileudie
4.8 dawuauuz (Recommendation) \udaiaueonusidainnig wazdeiausuwuzdmsu
ihlulguselewd
4.9 nM381984 (References) 195ULUU APA Style(7th ed.) #il
4.9.1 M3Feea1u isesdriuannawinenoun1wsingy n-g was A-Z
4.9.2 FofiTou tonansmwingldte unnana lenansnwdanguliunuana uazdnus
dofusNUeade
4.9.3 Vian tenansnwlngldt wa. nansnwndanguldd aa. Taluradu wn
Ailuruieriudouenasvanoiay Th3ssdwudiifasiandeslumunn
4.9.4 Foi3es Mldmieu nadiidubeseoslumisdeliszy “lu vie In” mudheguss
wavileviisde
4.9.5 danuifiuiuazdinfind [Wugluuuvesenansussinvviisio viessn nadl
Ussiamumaralunsans WesyBeuna fen1sans U atiufl uasmneaamihvssunanuiou
uthusniethaae (nssrddudenliszyiamenthifligas)
4.9.6 381981 Website TrszyTofidou Toi3es Ju iiou Tidu uas Website
5. msdeunanu Wiieudwuatuunaig (Original Manuscript) uuszuuesulatl (e Word)
U7 https://s005.tci-thaijo.org/index.php/phdssj
6. Asssandeun1sAnun nsdfiunanulduniseenuliRfium (Acceptance) Wideutnse

Y
a

AsssuLlonnsiuiunAINag 5,000 v (Iiuund) leensleutulundedyd aunau
U919 uf Unudinnnadepuaans unnine1desiuamg laundnyd 020036297552 suiAnseaudy
ANVITIALIA

NUBLUR:
(1) UnAAATE UnANIvINTs wazurRansaimilsde lunsasnuftudianadseuamans iWuaiu
Anviiuvesilew fldvesruzidnr wazdlyrnuiuinvouvesanianuivgiquidadionig
daaumans WINeIRYSINAIUNS

a a L3

(2) MyasquUadianedinuaans vaaaudnslunisiiatsandnu

H1un1sfusesAunIwaInaudfvinisdrsdensasine (TC) aglungun 1 anvdepuanans



Ramkhamhaeng University

9819151 TguUnNA1INIYINTSINEANNN YIS TS UniTian easnuAIan T

11 x 1ih
-« 13 >
TH Sarabun New 18 Point Bold > a4 -

YauarUNANAYOEL T
nsaliif@ewraneauliladenavunuanaynaw’
16 Point o
> UNARED
Bold
16 Point
- dauelinszdu wiuussinuddgiseanisinaue TnsasUanszddgyuesunany
muingusvasduavdenadeiudeisouiiafmalifeuesneuilematuiiu
- Wanwuuumems wansanzilen liwansnnuidn ensuaiviesnd lilddmiuiles
kg “watinvenisidan” iedsslevilunisAumundndelinulddiiefian % Mg
- ANENIUTEINN 250 M
16 Point o o
> ANEIARN ST AR B BERR et
Bold v
16 Point - Ynauslaeidentdmniegluingusrasivasunanuiiineslesiuidaiiaweunaiy

& o da v A v vy i oa % ° o
wazidumndeuly LWEJG]ENﬂ’]ﬂME@’mWﬁuELﬂﬂu‘W‘U‘UV]ﬂ’J’]iJ UIY 3-5 AN

UTTANUNAIL: UNPINIBINTT

1 ad @ o 4 o - o = S A da iy
12 Point [N dulnfng] ixumawaﬂqm 1017991 AE dNTUUNIIANYD wﬂ%LLﬁ%@LMﬁﬂWﬂ@ﬂlﬂ
om

2 s g P ~ o \ VI o da iww J
[nsaififuenansgiivinuvseynaaiily] ssymbenuiidsia fied uasduafifnsiold

1%

17

H1un13fusesAunIwaIngudfuinisdrsdensasine (TC) aglunguin 1 arvdspuanans




Doctor of Philosophy in Soal Sciences Assotiation
Ramkhamhagng University

98197151 dguUnA 1IN IVINITHBANNN WIS A QU UaTian NaspumIans

- dhiawebinsedu wiudsziudAgidesnisihiaue lnsasuaszdAguesunany
nuinguszasduasaonadosiuioFeaiiofgalisuesnsudomativiu

- Manwuuumens uwansamzillon likansnnuidn ersualviesnd lilddmiunies
msld “wadavesmsldm” euselovflumsiumundngelvinulsiieian

- ANNENIYTEINN 250 A

o v A

o

o o

o

16 Point
Bold

—> Keywords :

12 Point {

-iauelagidenlimntegluingUsvasdvasunanuimiedlesiuiitelizeesunany
waziludfeuld wedosnislifenunaulafunuunainy 31au 3-5 M

Type of Article: Academic Article

4 g co o o , Se o A o da iuw
Insaifiluennsgiiuinwviseyanaaly] seymenuiidsin fiey uavBuanifnseld

3. _ad g o 4 o o o = . 2 da i ww
[nsadduinAnw] ssqmwaﬂqm d1917%1 AE @n1UUNIANYN 1/|8E‘J‘ LLaSBLQJaW@ﬂﬁEﬂ@

1%

1

11ih x 11ih
-« 1 D m—
TH Sarabun New 18 Point Bold » Title ~
YauaruNANAveEL Ty’
nsalfif@euraneauliladeuavunuanaynaw’
16 Point
> Abstract
Bold

Mwdange

H1un1sfusesAunIwaInaudfvinisdrsdensasine (TC) aglungun 1 anvdepuanans




A
P
\ e j |
P -
Doctor of Philosophy in Social Sciences Association
Ramkhamhaeng University

9819151 TguUnNA1INIYINTSINEANNN YIS TS UniTian easnuAIan T

16 Point
Bold

B UNUI

el

Wnauaileniiiofsganiuaulavesienugiiedes iiuanuddy uazadsusseneli
WiAnnusiell msdeulinszdunsasznu lifade denadesiuiieies lnedulsziuain
Foisaudnhguiun ilom ludnlansonanieingUssaivasunay Nuvesunay

o o 4 a A EPE
VBULYAUDIUNAINU mimmmﬂﬂmmmaumuwLﬂuﬂiziamumag{mu

16 Point

N e IR GETGEIN, QPR

........................................................................................................................................................

JauslirenndaituioEowsauseunideu Salassaiiaiamuazdnaisulivngay

& = S T A - Y | a ¢y v a 7 A Ay
LUDUNANTEAITUAIUABDLUBINU LW@UWIU@ﬂWi’JLﬂﬁ’W‘M%@Z\.}ﬁ LLﬁﬁJN@\‘iLLMﬁ\‘i“UEJlJ‘JaV]Lﬂj@ﬂ?JVL\'ﬂ

16 Point

sod nsauluni1siasei

........................................................................................................................................................

iawenseulumsiesgiiilannuuifauasnguiiineatedusuuuunn viiedenrusu
& o v o ] a I
ulamuddgyiazilugnislinseiitdeya

16 Point

a ¢
Bold > NANTIIIAIISH

........................................................................................................................................................

o Y a

Wnauabidulunumannis nud sunseulunsiaset dndngiunisdrdaeggnees
muvdmivnTs danudumeduna

H1un13fusesAunIwaIngudfuinisdrsdensasine (TC) aglunguin 1 arvdspuanans



Doctor of Philosophy in Soal Sciences Assotiation
Ramkhamhagng University

98197151 dguUnA 1IN IVINITHBANNN WIS A QU UaTian NaspumIans

16 Point

> Unasd
Bold b

........................................................................................................................................................

tiausasUUsziiivd g ueaunaiy TnensidenUsuiiudfyquosunanutiunndeu
sullfeghedusineun visenaliitnsuennadnii Aiinanutiuaiieuddayedisls
annsahluldelsldchs videasvilhAneylsely wie enaldiansaaranmielrdsyifiu

whensgiuligeulduaimnanuiiieAnduinmunsoniusely

16 Point

v
Bold > UDLAUDNUS

ihauedaiauswusiildananisieszidmsuilulilugmguiuasnisiiluldusslos
ollld

16 Point

Bold [ References

[
a

@Na159198aldn W SanguausUiuy APA Style (7th ed.) {35015 fisil

- ASSL9AAU M ENAAUAIUFIDNYS MG N-8 WAIRNNUAE A-Z
- MSEUDN9BIUTELAMLIAD (Book)
A v a P Aa 6 o w . a ¢
O WINENa Wies. (U w.A). 791399, @0 1UNNUN: dUnNUN.
al ¥ a
- NNSLHUDNNBIUTLLANINTET Journal)
A v a A oA = A, o oA v ¢ % v
¥ UWEANS WuAd. (U W.A.). YoL394. 29279473, UNRUUN), MUILINONULNEANIBTBIUNAIN.
- N3WEUBIUTEAN Aufilnus/Aneinus (Dissertation/Thesis)
A v a P ) a a o
o Wwana wikes. (U w.a). 791399, vangnsusgen, 1ninenas.

fhagrsnsulaenassrdinmiveununsdingy

Fugns vessen uazisInsel a15duya. (2559). wyinssunsidentedudilunainnnarsfuveuilan

LANTINWUNUAT. 279879a171ANUN I8, 21(3), 197-210.
Thongrawd, C., & Saninmool, V. (2016). Consumers’ buying behaviors of products in night markets in

Bangkok Metropolitan. Journal of the Association of Researchers, 21(3), 197-210. [In Thai]

H1un1sfusesAunIwaInaudfvinisdrsdensasine (TC) aglungun 1 anvdepuanans



Doctor of Phlosophy in Social Siences Association
Ramkhamhaeng University

PANLNAUNNITVYIUUNAIUIY
9158159 E UNgAN1edenuAans

2M3eIREUMIAANINFIRNAEnS Tulsuedniiuitas 3 adu @UUT 1 unspu-uwey,
adui 2 wunAL-danau uag atuil 3 dugteu-Suney) tnelingUseasd Wiodaasy weuns
NAIUII LA NAIIWITINITANUSIAUAERNS

Fanimualunisdaunalany

unaudarhtulagldnuivenionwisinguiity unauiiianadunsasdesliee
Afiuiviseeg syvidiuiluntdsdevsensarsliaunneunseuiunsdaienunanulagliisnis
Uszifiuuuy Double-Blind Review unanuaggnasludsinimnnisgidsimgluavivdun
$1uau 3 au Wleduffussiiuunany

nsdediuadu
1. Mamadwtnazane 1Huuudnus TH Sarabun New fissiuuumtiidelunszniwann Ad
favpunszawnndiL 1 i1 (254 wuiung) ldaumissunamiigend oy pueives
UnAY 12-15 nti
2. Fadas (Title) Fosilsmwilnauwaznwdenge
3. FaffiTuu (Authon) Usznousne To uwana mhenuiidain feg uazdluadidadels
a. \ilomn (Text) msldnuuuumsnsiifeudilanouasinnudnau Ussnaudae
4.1 undaga (Abstract) Fosilsnwlveuaznundingy aganszdrfauesunanuly
PENATUNIY
4.2 Adfdgy (Keywords) 4113u 3-5 A1
4.3 anuduninazadnudidgyvaslemn (Background and Significance of the
Problems) thiauslaglénwuuumens Wuuuuu Benldmiignieanundnaviuazaiiy
fouvese MmiAnrumnenssUsziiu walidudeou wislaunsasuudadnleviug
4.4 Snguszasdvaan1sidy (Research Objectives) iniausliaenadosiudeliosuas
domiftedunuamdunmsmeneureniside
4.5 YBUIIAYBINTTATY (Scope of the Research) tiaualinsouaquiilon dnwas
Uszang S1uauuszanng vunnfiegns uasduusidnw lngenaazszytssernaiidnysg
4.6 Uszlowdilld¥uannn1s3de (Research Benefits) viaususzlowsliilaumia
TgusrasAnazuwinenisihluldusslenlddannisuasnisunlUUoa
4.7 WUIAN NBY wazeudSefiieades (Concepts, Theories, and Related
Literatures) thiauslvilanuduiusiuvesiudmniuasfosdrsdaunastoyaiidedeld 1itet
ugnseunuanwAnildlunside

H1un13fusesAunIwaIngudfuinisdrsdensasine (TC) aglunguin 1 arvdspuanans



Doctor of Philosophy in Social Sciences Association
Ramkhamhagng University

4.8 nsaunuIANUANIFluN15338 (Conceptual Framework) Hiauslsinsaunquiay
asudumnfudsiteduuundunside Tasenaiausidusunmilelgewdlalédde
4.9 AUYAFIUYBINTAVY (Hypotheses of the Rescarch (if any) Wauafisauduius
yosiusiilitummeuiifisoannziu Tnslinwiidilaieansadonnumnglflaonss
4.10 52108735398 (Research Methodology) 5U175ALHIUNTINE Useansiazfiieg s
nsaaedesile maiususmdeya adanltlunside wasmslnsgidoya
4.11 nan539s Result) Yiauonaiildannisisedusunoulneasy
4.12 msaRusera (Discussion) iumseAumenanuingusyass vieauufgine’
4.13 faiauauuz (Recommendation) \Uudaiauauugidainnis wastoiauonugdmsu
inlulguselewd
4.14 n1581984 (References) 145Ul uU APA Style (7th ed.) ot
4.14.1 maBeeaau isssaduanawlvnensuniwsinge n-g uag A-Z
4.14.2 Fofidieu wonansmwilnelide wmana tonansmwndinguliuiuana uas
dnwsgodusnvesde
4.14.3 VARNN Lonansnwlngldd wa. enansnmsdanguldd aa. Tdluiadu
wngifsuruientudouenasvaneiay Thsssddudifuiandesumnn
4.14.4 Faies Wldsieu nsdhiuesdeslumisdelisyy “lu vie In” muse
Hustauazdoniiade
4.14.5 sowitRainasdrinfiad BugiuuvvesenansUsziamuiiede iiesg nsdl
Ussiamunaralunsans Wesyfeunanu fen1sans U altiufl uasmnsaamiihvssunauiou
wiusniamthantine (nssreddudenilissyanenihildsnsds)
4.14.6 n1381989 Website liszydofidou Joiies uazduain Website
5. nsasunay Wieudwuatuunaiu (Original Manuscript) unssuveaulat (I Word)
17 https://s005.tci-thaijo.org/index.php/phdssj
6. Asssulsunisiauw nsdiiunanalisumssonsuliiFiu (Acceptance) T douthsy
ANSIsULHENNSARLAUNANNAE 5,000 U (FNRUUINEIL) Iﬂamﬂauﬁuiﬂﬁ%ﬁzy% Au1AY
U519 uf Uufavadinuaans unine1desauaLmg @ity 020036297552 sUIRNTOBNEY
AUITIAIUNAS

NUBLR):

(1) UnAIide unanuinns wazsuniansaiilde lunsasguf Uadiamsdenuamans iWuay
Aniuresfiloy Tldvesnmzddari wasdldaruiuRnvouvesauinuuivanud Tudinng
faruAEns unINeIRYIIWALK

(2) MIEnInuiTudianadinumans voanudnslumsfinsandiu

H1un1sfusesAunIwaInaudfvinisdrsdensasine (TC) aglungun 1 anvdepuanans



Doctor of Phlosophy in Social Siences Association
Ramkhamhaeng University

#0619 151 TgUUNAINTTNaATUN U5 a5 B Unidian 9asnuaIanT

117 & 1ih
> 17 <«
TH Sarabun New 18 Point Bold > %aﬁba ~

YauarUNANAYOEL T
nsaliif@ewraneauliladenavunuanaynaw’

16 Point
Bold

> UNANED

...........................................................................................................................................

- dauenmInvenienuiun aseunquaszd1fyrewaniside ieldidu
oA Y a = Yo ] & o vy 2 a 9 o &
weadlaluni3d19ds wasfegaligeruesnsruiiematuiu Tidaiiiasse laldidem

Wiuaswelieglulionniside

i . Ny - = . i nMwilne
- sryingUsrasdvaiIde seeuiside nanideuasAmuA1reIn1site
- Mawwuunans uanaanizilen linansrnuidn ersuaivieend lildaniudtes

Akl “wallpvasnislie” weusslenilunsfumundadelinulaieian
- AUY1IUTEI 250 A

16 Point °
Bold P P PSPPI

-Yugueladenldmudsidnuinedleatuivnudse vsemndulieSeanside Hu

Anfeuld elvigaulanuideduduaediuiu 3-5 M

UTZANUNAIU: UNALARE

L ad e d o - o o d a4 da oy

. [ﬂimﬂlfduuﬂﬂﬂﬂﬂ ix‘Uﬂla‘Waﬂq(ﬂi 19717397 ALY daN1UUNITANTYN Wa%LLﬁ%@LNﬁWWﬂW@Iﬂ
12 Point p_ada P - o, . dy o o 2 da i ww
(nslnduenasdiivnuvmSeuananily] ssymbenuiideia ieg uasdwafifnsiols

1%

17

H1un13fusesAunIwaIngudfuinisdrsdensasine (TC) aglunguin 1 arvdspuanans



A
) ] i} ]
N &
Km-
Doctr of Phosophy in Soial Siences Associaion
Ramkhamhagng Uriversity

98190151 TgUUNAINTTNNDANUWUII5A 5] Unidinn1969asAIaTnT

11ih x 1ih
-« 1 D m—
TH Sarabun New 18 Point Bold » Title ~
YauaruNANAveEL Ty’
nsalfif@euraneauliladeuavunuanaynaw’
16 Point
> Abstract
Bold

...........................................................................................................................................

- dnauennsvesiiemanuisiun AseunguaszdfyveNansIve ielddunede

Tuns81981 warigalifeveensnuilomatudu lddaieese Wldideniiuasmie

Tieghuilenniside

5 . av o s i . o) = Mwdange
- sxyInQUIrasAraIn1sIve seilsuisive HanTlduuazAMAIY0INTITY

- Mamwuwuunanis wanuanzilenn hivanseuidn e1suaivseend luldamuiles
skl “wmallrvainislien” wedsslesdlunsAumundadelinuldiedian

- AMNYNIUTENI 250 A1

16 Point

o Keywords :

16 Point - Ynauslaodenldsrulsn@nwmimiedlesiuiumuidy wdemndudaseinside
@ o da v A vy Ay &4 v ° o
Juindedld ielifaulanuideduduaediuim 3-5 M

Type of Article: Research Article

3. _ad g o 4 o o o = . 2 da i ww
12 Point [nsadduinAnw] 5314%187/16?']?“{[5]5 d1917%1 AE @n1UUNIANYN 1/|QE‘J‘ LLaSBLQJaW@ﬂﬁEﬂ,@
oin

4 g co o o , Se o A o da iuw
Insaifiluennsgiiuinwviseyanaaly] seymenuiidsin fiey uavBuanifnseld -

1%

1

H1un1sfusesAunIwaInaudfvinisdrsdensasine (TC) aglungun 1 anvdepuanans



Doctor of Phlosophy in Social Siences Association
Ramkhamhaeng University

#0619 151 TgUUNAINTINANUN U ST 5w UnTian NaspuAIanT

16 Point
Bold

> anudunuazanudifyvastym

Tauelagldnwinuuniens Wuluuweu LﬁaﬂiﬁﬁwﬁgﬂﬁmmmﬁﬂmmLLazmmﬁam
vaeim M liAnanumunenssUseiu lddudou snuudidlariui nsudasdnsianndng
Uszimamsnsiaaeuauieuuazldnnusmneifeniunaenunainy 1wy Organization WU
wadulneesdnsvidessdng Wudu uazneluvisdenthasilanuddyussduien
Wiennw LLazéfaaa”NBaLméq%agaﬁﬁaﬁalﬁ

16 Point
Bold

> In0UsaIAYaINITIY

........................................................................................................................................................

16 Point
Bold

> YBULYAVBINIFINY

........................................................................................................................................................

iaweliinseunguilon dnwaizuseyng S1uaudserng nsidensiegns Wdendaagns

WA UarfikUsNAn 1019958y 1T uLIaNANYIRIY

16 Point
Bold

- Jszlavinlasuannnisive

........................................................................................................................................................

H1un13fusesAunIwaIngudfuinisdrsdensasine (TC) aglunguin 1 arvdspuanans



Doctor of Philosophy in Soal Sciences Assotiation
Ramkhamhagng University

98190151 TgUUNAINTTNNDANUWUII5A 5] Unidinn1969asAIaTnT

16 Point
Bold

Y

a = a o o v
> LLUIAN NG BasIIUIYNNYIVDI

........................................................................................................................................................

- hiawsuwfauaznguijlidenadesiunsaunwifalunsidenedualaesinlsynda uazsndu
v v oA w A4 sy o d v a8 s s d voa o Y
fosdeduuvasdayaiidedield wanidein1seeddlu” vienanidesnsensdasiegiumn Aty
Fuatuine198a
o° av dd v = a

- dauemmddenineideuiieldlunisedvsena

- dnauetifinnuduiusiuniaufn ngul uasanddennetes iieiilugnseuuunudaily

Tunside

16 Point

sod NSBULUIANUANN LY TUN15IRY

279 1 NTRULLIANNARNITlUA1SITE

16 Point

oy [ AAguYaInaide (hid
O

16 Point
Bold

- 521 08UA5I8

........................................................................................................................................................

YnauelagadueiBanidunside Ussvnsuasdiedns msasaasesdle nsiiusivsindeya adif
Mdlun93ds waenslinmzideya mseBadvemguingdeudiaidaenss vanien1sensds

fiogiunn Weulingedu dnauslamzdufineitesiuilomaosunanng

H1un1sfusesAunIwaInaudfvinisdrsdensasine (TC) aglungun 1 anvdepuanans



Ramkhamhaeng University

#0619 151 TgUUNAINTTNaATUN U5 a5 B Unidian 9asnuaIanT

16 Point
Bold

> WANI57Y

Wiauedeyailiasedng mylasen waziansiaseilagenvvzinsiausluguiuunsuas
nsulamnumueegengyininliaenadesiuingUsvasiveinisive

o ' o

M1519 1
ANRALHASTNUTEUUUINTTIY

X

don1u SD wdanuvdng

16 Point
Bold

> N158AUSIEHE

o a

2 o ' ' P o aw g v
ﬁéUﬁ?i&ﬂﬁ%Lﬂuﬁ?ﬂm LLﬁz@ﬂUﬁ']EJNﬁIULNquNW’N‘]VlLﬂfJ’JﬂUJ’]u’J’ﬂ?ﬂ“MﬂﬁaUﬂ@iJm’m

a

Taguszasd vndauyfgmuvesnsideamsefunenede Tedununidaudvizodenadasiv

L)

$UIIBVDNU

afusededninuazdaunnsaddun1side sudnsefunennusslevivesnide

16 Point
Bold

> YaLEUBLUY

auetoiauswuziildnnuanisiwssidmsuinvldludmeuiuwaznisiluldusslewd
aolule

H1un13fusesAunIwaIngudfuinisdrsdensasine (TC) aglunguin 1 arvdspuanans



16 Point
Bold

A

e,
W Az N1
¥ i
\ \_ Crar J /
mam S
Doctor of Philosophy in Social Sciences Association
Rankhambaeng Unversity

98190151 TgUUNAINTTNNDANUWUII5A 5] Unidinn1969asAIaTnT

—> References

@Na159198 g MSInguauIULUL APA Style (7th ed.) 135015 fisill
- NSSE9A1AU LS E9EIAUAIUFIDNYS AILF N-8 WAIRMIUAE A-Z
- NMSYUDN9DIUTELNNLIAD (Book)

A v A P Aa € o w . a ¢

0 WEna we. (U w.a). 791394, dnIUnwun: @unnumw.

= v a

- NSWHUD1NDIUTLLANI58T UJournal)

A v a A oA = N, o oA v P % v

T WmanNa e, (U w.A). L3049, 99275973, UNRUUN), MUILINEIIUUNEANIBYBIUNAIIN
- M3WEUBaUsELAN AWl ilnus/Aneinus (Dissertation/Thesis)

= [V ~ o 9 a a Y
¥ WINanNa e, (U w.e.). 991599, nangasusga, un1ivenag.

sheagrsnisulaenaisensinwinefiunmwmdngs

Fugns nessen uaziInIal a1sduya. (2559). weAnssunsidentedudlunaninnarsfuveguilaa
WANTUNNUUAT. 2755755019 LLN T8, 21(3), 197-210.
Thongrawd, C., & Saninmool, V. (2016). Consumers’ buying behaviors of products in night markets in

Bangkok Metropolitan. Journal of the Association of Researchers, 21(3), 197-210. [In Thail

H1un1sfusesAunIwaInaudfvinisdrsdensasine (TC) aglungun 1 anvdepuanans



Doctor of Phlosophy in Social Siences Association
Ramkhamhaeng University

WUULEUBUNALNEANNW WIS B Undinnednuaans

S8 UTTANEMINTANIR Ui Undinnedinumans

g L we [ wne L wrsan U 8uq QUSATEY). oo

FO-LNHENA (VYT

YO-UNLAND (DVIVTANGY) ovvvrrrrrerrrressmerrrsessesessessssssssssesse sttt

AUV ITITRTUU e

VIUBBIMUTIFATO e

a a a vy

POETIATHVTORATBLR. ..o meerseessee s
U 6 .

G VRHTE 1L EM@Ltrrerrrrimeresesmeeesessensssssnesessesmesesessneessesens

= s ] o

fanulsrasvediunany (509

dl

DUNADTL (MY UNIE).c.oooererierese s sss s st

2.
®
c
=
3
)
-]
pmi
)
2
@
>
e
>

>
€

ULLNNVBIUNAIY L] unanuiwanis L] unenuiay ] umiasaiviede
v v U 1 dy [~4 v v [~4 v v yd‘ dl
dvesuseriunanull [ iWunasuvestimd Lidurnanuvestimiduwazinseyelunanu

Koy aa ' VAT A a aa Y]
UV]ﬂ’NﬁJUENhJLﬂEJGlWiJWGIU’Jﬁmﬂmﬂﬂau LLagf\]ngllu’]a\{LULW@WQWimqaﬂmWﬂJWﬁLuaqiaqiauaﬂ UU

nunTmladmanusuatuiingiussansnisnsasguvadinnisdenueans

wioull FmdlFdaenansseg Iussadnisnsmsquiiiudfiomedseueans dwolud
suatvunaueoulal (lnd Word) ddludi https://s005.tci-thaijo.org/index.php/phdssj
duuauatu (e Word) ddlUd Email: phd-ru@hotmail.com
wuULEUaUNANAIlUT Email: phd-ruehotmail.com

3L OO LUDIUNAIY

ASUUNAINNITLVBIUNAN Y ﬁaamuﬂ'ﬁﬂ«fmmmﬂﬂizﬁmﬁﬂ%’ﬂwmgﬂéfaqmwﬁﬂ%mmilﬂuﬁ
Seuesudd wavduRliaiunlusansnuladansdenueansle

H1un13fusesAunIwaIngudfuinisdrsdensasine (TC) aglunguin 1 arvdspuanans



DoctodoEhilesophyAinkSocia#SciencesyAssociation
RamkhamhaenglWniversitys

o/

HIANUN aunauUTvy1nuindinn1edinuaans annIng1aesuaume



