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Management Techniques and Digital Tools to Creating Innovation

in Educational Institutions

Wichian Chanthanet' Paphangkorn Piyanaravit®

Abstract

his academic article aims to consider the management techniques and digital tools

that can be applied in educational organizations and have an impact on promoting
innovation and enhancing efficiency and adaptability, focusing on the analysis of (1) change
leadership management techniques, change management, organizational culture based on
learning and collaboration, and constructive feedback and regular evaluation and (2) digital
tools through online learning platforms, educational management software, online assessment
and recording tools, and information and communication technology. It serves as a framework
for analysis.

Findings are as follows: The integration of management techniques and digital tools
contributes to four factors that promote innovation in educational institutions: (1) organizational
culture that promotes collaboration, (2) leaders who promote creativity and are open to new

ideas, (3) innovation adoption, and (4) innovation dependent on teacher skills and training.

Keywords: Innovation in Educational Institutions; School Management Techniques; Digital Tools;
Change Management; Transformational Leadership

Type of Article: Academic Article
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Entrepreneurial Leadership Characteristics:

A Systematic Literature Review

Sansiri Yomna' Pattarawat Jeerapattanatorn’

Sutithep Siripipattanakul®

Abstract

This academic article aims to analyze knowledge about Entrepreneurial Leadership
Characteristics through a systematic literature review from three databases: TCl, SCOPUS, and
ERIC, covering publications from 2016 to 2025. The study employed descriptive statistics and
content analysis for data interpretation. It serves as a framework for analysis.

Findings are as follows: the search identified 261 research papers, with 12 studies meeting the
selection criteria. The synthesis revealed 17 entrepreneurial leadership characteristics categorized
into three dimensions: Vision and Mindset dimension including vision, opportunity interpretation,
entrepreneurial mindset, passion, determination, and creativity; Innovation and Action dimension
comprising innovation, proactiveness, risk-taking, achievement orientation, and problem-solving;
and Adaptability and Decision-making dimension consisting of adaptability, autonomy and
decisiveness, self-efficacy, emotional intelligence, integrity, and team building. However, findings
indicate a lack of definitive conclusions regarding these characteristics in small enterprise
contexts or specifically in Thailand. The characteristics identified provide a foundation for further
research to develop appropriate entrepreneurial leadership models across various contexts,
particularly for Thai entrepreneurs. This research contributes to the theoretical understanding
of entrepreneurial leadership and offers practical implications for leadership development in

community businesses.

Keywords: Leadership; Entrepreneurial; Entrepreneurial Leadership Characteristics;
Systematic Literature Review
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Development of a Model School for Morality and Ethics with
Cultural Capital of Phetchaburi Province
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Abstract

his research article aims to study and develop a model curriculum to enhance

morality and ethics based on the cultural capital of Phetchaburi Province. The study
involved the development of an additional subject, “Dek Phet Dee Mee Khunatham” (Good
Phetchaburi Children with Morality). A mixed-method research approach was employed, incorporating
qualitative research through focus group discussions with 10 key informants and quantitative
research using questionnaires. The data was collected from 71 participants, including students from
Chong Sakae Subdistrict School, teachers, and school directors in Mueang District, Phetchaburi
Province. The statistical methods used for data analysis included percentage, mean, standard
deviation, and content analysis.

Findings are as follows: (1) The model curriculum for developing morality and ethics
based on Phetchaburi’s cultural capital, particularly the additional subject “Dek Phet Dee Mee
Khunatham”, was found to be highly appropriate. (2) Four model schools that integrated the
curriculum into their teaching and learning activities rated the additional subject at a high level
of satisfaction. (3) Four model schools that utilized prototype teaching materials from the
curriculum in their lessons also provided high ratings for these materials. (4) A network of model
schools for moral and ethical education utilizing cultural capital was established, consisting of
20 participating schools. (5) The evaluation of students’ moral and ethical development, as
well as their resilience in daily life and lifestyle choices, showed significant improvement after

learning through the developed curriculum compared to before.

Keywords: Model School; Morals; Ethics; Cultural Capital; Phetchaburi Province
Type of Article: Research Article
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The Development of Herbal Drinks Products with Local Wisdom

Rujikarn Sanont" Yingsak Jittakoat’

Abstract

his research article aims to study and collect local wisdom about fruits that have

Tmedicinal properties, to develop herbal drinks produced from local fruits, to test
the sensory perception of herbal drinks produced from local fruits, and to study satisfaction
with the brand and packaging of herbal drinks produced from local fruits of Nong Nam Sai
community enterprise Nong Nam Sai subdistrict, Si-khio district, Nakhon Ratchasima
province. This research is mixed methods. The key informants for this qualitative research were 9
people using a purposive selection method. The sample group of the quantitative research was
divided into 2 groups: group 1 who participated in the sensory testing of herbal drinks they are
voluntary sample selection method of 30 people, group 2 is the group that responded to the
questionnaire regarding their satisfaction with the brand and packaging of herbal drinks products.
Using the method of selecting convenience samples from consumers in Si-khio district Nakhon
Ratchasima province, 400 samples. Quantitative data analysis uses descriptive statistics, while
qualitative data analysis involves classifying data types using domain analysis and taxonomy
analysis.

Findings are as follows: herbals in area Nong Nam Sai subdistrict, Si-khio district,
Nakhon Ratchasima province there are 66 species with properties used to treat primary illnesses.
There are 4 types of fruits that can be used to make herbal drinks, including Noni, jambolan
plum, star gooseberry, and beleric myrobalan. The results of sensory testing herbal drinks
made from jambolan plum it had the highest sensory test value, followed by star gooseberry,
followed by noni and beleric myrobalan got the last score. While overall satisfaction with the
brand and packaging of herbal drinks there is a high level. The aspect of product protection
it has the highest level followed by distribution promotion, convenience, contain, and the

environment in the last.

Keywords: Product and Packaging Development; Product Sensory Testing; Local Wisdom
Type of Article: Research Article
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Policy Guidelines for Promoting Health and Beauty Businesses
for Government and Private Agencies

Chutima Atsaniradakorn® Suramon Chancharoen?

Abstract

his research article aims to study (1) the level of lifestyle of people in Thai society,

Tvalue perception of health and beauty products, health and beauty care behaviors,
decision-making on health and beauty products, and health and beauty trends of Thai people.
(2) Influence on the lifestyle of people in Thai society, value perception of health and beauty
products, health and beauty care behaviors, decision-making on health and beauty products that
affects the health and beauty trends of Thai people. (3) Provides policy guidelines for promoting
health and beauty businesses for government and private sector agencies. This study adopts a
mixed-methods approach, starting with quantitative research. A stratified random sample of 340
individuals from registered specialized medical clinics providing health and beauty services was
surveyed. Data were analyzed using descriptive statistics and structural equation modeling (SEM).
The qualitative phase involved in-depth interviews with 20 experts, with data analyzed through
content analysis for deeper insights.

Findings are as follows: (1) Health and beauty care behaviors had the highest average score
of 4.37, followed by the value perception of health and beauty products, the lifestyle of people
in Thai society, health and beauty trends of Thai people and the decision to use health and
beauty products all at a high level with average values of 4.35, 4.27, 4.25 and 4.22 respectively.
(2) The developed structural equation model (SEM) demonstrates a good fit with the empirical
data ()= 192.33, df = 99, p-value = .000, Y */df = 1.94, RMSEA = .048, RMR = .027, SRMR = .042,
CFl = .98, GFI = .93, AGFI = .91 and CN = 274.01) It was found that lifestyle of people in Thai
society, value perception of health and beauty products, health and beauty care behaviors,
decision to use health and beauty products have influence on health and beauty trends of Thai
people. (3) Policy guidelines for promoting health and beauty businesses for government and
private sectors consist of 3 approaches: promoting a healthy lifestyle for Thai people, promoting
values towards health and beauty care with natural, non-toxic products, and supporting research

and development of non-toxic health and beauty products.

Keywords: Lifestyle of Thai People; Value Perception of Products, Health and Beauty Care;
Decision-Making on Health and Beauty Products; Health and Beauty
Type of Article: Research Article
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FUYAFIUNTIAY

auyRgIui (H1): masiudinvesnuludnslnesiansnamanssionisiuianrvemansiu
AUAUNINAINIY

auyAgIuil (H2): maddudinvesauludsaslnedidvsnamanseongAnssunsguagunin
AL

auyAgudl (H3): msdiduTinvesauludsnulnefianinanisnsaionisindulaldndnfus
JUAINAIINY

aundgiuil (Ha): msdduTinveseiludnslneTdvinansmsaounliufuguaimaniy
Nuvasulny

auyAgIudl (H5): MsfuinuAesHanfusidugunmaETvEnanimsaengAnsu
NSPUAAUNINAINY

auyRgIudl (H6): M3suinumveskaniasifuguamaLnuiavsnaanssonsiaaule
Tndnfusiguainaauey

auyAgILA (H7): MIFUSAuAvemAnSuTITUAUA AN S NaN IR SsHe LY
guamALNTaseLlny

auyRgIudl (H8): NoANTTINTQUAGUAMANLIBIETBVEWaTInTsHeILALTAIF LU AW
Nuvasulny

auyAgiudl (H9): madindulaldndnsusiguammanunuiiavsnamansssiownliudugunin
ANUNYBIAULNg

= ada o
ITHUYUIBIY

n939eilun1sideuuunanis (mixed method research) Uszneusiie n1s3desdel3una
(quantitative research) kagn15338L84AMAIN (qualitative research) IaglduUUMNENITITUUUULAY
Seruti (sequential desien) wtsnsideoandu 2 szey I@aL'%'ué’fumﬂmﬁiﬂL%aﬁmnﬂui’mqﬂizmﬁ
meidetef 1 uax 2 tiethdeyaluatuayunansidoidananm luinguszasinsideded 3 (Creswell
& Clark, 2011) fisveazidondai

NIREdUsIIM Wudeyaiuiiegna §1uau 340 Ay VT’]ﬂ’]iE‘jN@T’J@EJ'NLLUU%uQﬁ VUIAVDS
nausegrniunuiuiuUn s dnilflums@nu Ineialufmuely 1 fudadssdndse
10-20 MUI8Y0INANAIDENY (Joreskog, 1993) MATeA%ai TFuUsBasEsneivinsAne 1w
17 ffauts 1dnanu 1: 20 IdednedushTsmsidnulitesndt 300 au feuuvasunuuuuias
drudszana 5 seu WeAnwiszdvvesmsiiuTinvesauludsasive mssuinueveaansiug
AUAYNINAIILY WOANTTUNTRUAFUAINANLNY N15AnAUllINGRSguAwAILY LazwuIlll
FugunmenNYesulne Mnmsdnanaslieseitoyaseatiinssaun L Aiads dudoau
110351 wasfinuiadnsnavesnsaiuiinvesauludnulve n1sfuinarvesmdndaeimuaunin
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AN NEANTIUAIPUARUA ALY MsdndulaldnEnTusiquainAney Tideadeuudliy
sugumaunsesnulng Tngldnsiinsizsivuudassaunislassaine udandlsmsunans
WeudrFeliunsifedmaunminevinsdunveldadnduglideyadiAe 91w 20 au uwuadu
$1uau 4 ngu leiun nguil 1 fuszneumsiivszaumudisalunssidugsiaanuuinisauninuas
AN SU 5 AU nguil 2 ddvnsiitinnudsmglunisuimsianisgsiivaauuinisguam
wazANLO 11U 5 AU nguil 3 W mihiinasgiiieadestunisiiiu muau duaiugsiaanty
U3M5guAMIAEAINA $1UL 5 A waznawd 4 gnénidilulduSnsaauuimsaun ey
9 $11u 5 Ay ileaeuanaisafulmdudalsnedmiunsdasiugsRasuauninuasanue
dwdunbenuniadguazionay Tusziiumauddsy $1uu 6 oo Ao (1) viumiudwuali
Tusunesiiy Audesnsduguninenuveselne seddnuusduduls ) viuduinsduiu
Fnvosauludaslne fanmiAsadosiuunliiuanudesnsiuguaiwanunuvesaulng ogils
(3) vhuiuimsiuinaiveswansusisnuguaimeun Saniedestumnliuaudesmssu
gunmanunuvesaulne eg1ls (@) vnuiuimgiinssunisguaguamanuny fenuieidestu
wnliuAnudesnsiuguananunuvesaulng og1dls (5) inudiuiinsdndulaldndndosiavnm
A Imnsifdesiuunliuanudesnssuguaimanuasvesaulne egdls (6) uunduids
weuedmsunmsduadugsiviuaunimuasanunudmiunbenuniasguaziensu msduegisls
Aeneitoyadomaianisiinngidom Weiluldysannishuturamsifeludiinu el
guumdluBaleugdwiumsdaasugsiamuauainuazanunudmiuniesnuniasgiasienyy

nsmsI9EpUANAATedle MIRsRERUANNITiBsweAsasleflflumside Tneldnis
AunARviinuaenndad (tem Objective Congruence—I0C) Ingldinsinnndinyiagouduiu 5 au
Ieifseming 0.60 - 1.00 uay mmdesiuveaeiosionldluniside dulunsmaaeuddulseans
adesiuvesaseutna edammuuuainnelu thuuuaeunulunaaeddiunguiiddnuarlndiAes
funguiegnsaluusrrmuilivinmsaauimsgunuazaunslunganmmuas $1uw 30 AU
MniwihnmmsseuAsIuaswunTede wud faiunasuunegsewing 0.680 - 0.895 Failen
1N inausidiivunl e 0.20 uaziiAaadesiuegsning 0.749 - 0.918 uavAndUszansaude
shursatiuriiu 0.901 Faflenannndt inasidisuel3de 0.70 (Popham, 1990) wenanisslavhnis
ATIVADUANNINYBIRILUITURS (latent variavble) semsmeanadesiuvawuUsua (construct
teliability, P ) egluwnausivivaxsuld Tregszwing 0.66 - 0.85 uarilepamudsusauitarinle (average
variable extracted, p ) eglunauifineseusuld danegsuming 0.50 - 0.6

nMsleseideya Weddunmssusudeyavesuuuasuamldnmduiuiidmun §33
vhnsasvaeumNaNysalvesiney warlflamzuuuasunuiineuasuiumnde mniluiese
neadn uazvhnsieneideyadmelusunsudniegumeadia adadild Uszneusne adiiBawssaun
1#un Andoray Anade Teiinasinaudana fail 1.00 - 1.50 wiriy tesflan 1.51 - 2.50 wirtu des
2.51 - 3.50 Winfu U1unans 3.51 - 4.50 Wiy 110 Waw 4.51 - 5.00 Winfu 3nndign (Best & Kahn, 1993)
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wazdulouuungsgIu wavaiadeeynu dmsumsveaeuasgulnensiienesiuuuiiasanns
Tnssasns Ineflinausilumsfiansananunaundudsd 42 pvalue > .05 %o Y /df > 2.00, RMSEA < .05,
RMR < .05, SRMR < .05, CFI > .90, GFI > .90, AGFI > .90 uax CN > 200.00) witelélun1sAnundiadvizna
vaansaniutinvesauludsndlneg n1sfuinnAvNENINIAUEUANANLNN NOANTIUNTAUE
aunmauny MsaaulaldnEnfasiguaimeue fdwmadeuual s uguamannnuvesalng

HaN15398
1. sesunsaifiuginvesauludiaulve nsFuinnmvemdniausiiuguaImaLng nAnTsy
mMsguagun AL NsRnaulaliEndaeigunimauem wagwwiliiuaunmANLvenulng

A1579 1
HaNIANYITEAVYeINIIA NTuTInYesAuludinulneg n1355UFAMAIYOINENTANAIUGYNINAIIY
UNGANTIUNITAUAFUNINAIINGIY NI5FRFUIRITNENSUTIFYNINAIINGIY UdzkuITIUIUGIN TN

AIINIIYDIAULTE

Ay M SD ulawa
nsadutInvesauludeeulne (LIFST) 427 0.73 ly
N5UIANAYDINENTNTAUFUA ALY (VALPD) 435 083 ly
NOANTTUALAFUNINALU (HBEV) 4.37 0.77 1N
nsandulalindndnanavninaauay (DUHBP) 422 0.79 1N

wwaltiuiwgunmANuvesaulneg (HBTRD) ly

4.25 0.76

9INATN 1 WU NOANTIUQUAGUAMANLE (HBEV) Tiandegeiian oglussiumn winfu
4.37 so%031 laA nsduiandvesdnsiaueiiuaun AL (VALPD) Msasiuiinvesauludsey
e (LIFST) winltdusuauninauauvesaulve (HBTRD) uaznsdnaulaldndndusiauninainuay
(DUHBP) aaﬂuazﬁumaﬁwm fiAaaewiiu 4.35, 4.27, 4.25 way 4.22 A&y

2. Msfnwdnsnavesn salivtinvesruludiaulng nssuinnAvendndamamuauamn
AL NOANTIUAIRUAGUA AN MsdndulalinEniasiquninaman dawadeuudli
Fugunmanuuvesnulng wausIngdal
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A1919 2
WANTSUIEUIUAINITITN O TYSTUUTEANEINS WaN WA (direct effect) dnswaniseeu (indirect
effect) Uazdnsnalpesau (total effect) INUVUTIADITUNITUSUUA

fauUsAu
nssuianen WERANTIY mMsenaula ANSALIU
Muusany R° Bvdwa  qeudndneidiu  quagua  Windndwel  Finveseuly
AUNNAINNL AN 4UNINAY Fapullne
(VALPD) (HBEV) 971 (DUHBP) (LIFST)
m‘a%’ui@mﬁwad DE - - - .93*% (12.85)
HARAUTIAIUGUA .86 IE - - - -
A9 (VALPD) TE B B . 93* (12.85)
DE 67%(2.97) - - .60% (3.27)
WOANTTUAUAAUNIN
82 IE - - - .26% (2.79)
A11973 (HBEV)
TE 67*(2.97) - - .86%(11.43)
msdnaulald DE 59 (3.48) - - 31%(2.80)
HAndueiguam 79 IE - - - 55* (3.41)
A3 (DUHBP) TE 59* (3.48) - - 86 (11.93)
wliud g DE 327 (256) 50" (301)  .67*(5.61)  .56* (3.31)
Anuauvesaulng .97 IE .40* (2.67) - - .38% (2.42)
(HBTRD) TE 72* (2.65) 50%(3.01)  67*(5.61)  .93*(15.57)

Y= 192.33, df = 99, p-value = .00000, Y */df = 1.94, RMSEA = .048, RMR = .027,
SRMR = .042, CFI = .98, GFI = .93, AGFI = .91 wag CN = 274.01

* fudAyneadafisedu .05 * Miavluisduferatfinageu t

NAITN 2 WU mei’maQﬁﬁwuwﬁuuwﬁﬂaﬂuﬂauﬂﬁuﬁ’usﬁayjaL%aﬂiz%’ﬂﬁ fapfviia
neundu 8l X’=192.33,df = 99, p-value = .000, X */df = 1.94, RMSEA = .048, RMR = .027, SRMR = .042,
CFl = .98, GFI = .93, AGFI = .91 waz CN = 274.01 wu?1 (1) nsatiuiievesauludsnulne (LIFST)
fBvEnamanssiensiuinavemanfasisuguninmun (VALPD) fifduusyavsanswawidu

a

93 (12.85) (2) mssfiutinvesauludeaulng (LIFST) 18v5nan19nserongfinssuguaguaImaNuey

s
a |

(HBEV) Hmdudseansanswawinnu .60 (3.27) (3) mMsaiiutinvesnuludsnulne (LIFST) T8nSwanis

(Y] L3

nswon1sRndulaldnandueiguninaiuey (DUHBP) fiAduussanadnsnauintu .31 (2.80) (4) n13
AiutInvesauludnulng (LIFST) i8vananiwmsadenwildumuguamanuuveaulng (HBTRD)

s
aa

dAnduusgansavsnainiu 56 (3.31) (5) M3TUIAMAIYRINEAIUIAUEYAINANML (VALPD)
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a1 o

f8nsnan1ensasio waAngsuguaguAMAIINL (HBEV) flAnduuszavsavawaindu 67 (2.97)
(6) M3FUFANANVDINARTUIPTUAUNAMANNL (VALPD) BvSnanemsesienisnaulaldnindo
aunmANLY (DUHBP) Henduusavdaviwawintu .59 (3.48) (7) msiuinnurnvemaninsivnu
4UNINAINY (VALPD) fiBvEnanienssaiuiliusuguainauauvesaulve (HBTRD) dein
dsyAvsavswanindy 32 (2.56) (8) naAnssugIARuAIMARLNL (HBEV) TBvSwamsnsaseuualiiy
suguamaunLvesnilng (HBTRD) Henduustavsavswanintu 50 (3.01) uag (9) madnaulald
HARTUNgUAINANNL (DUHBP) ddnSnaniensesieo wwildusuguamainuauvesaulve (HBTRD)

fANdUUsEaNTBNSNAWINAU .67 (5.61) 9NN 2

analdlagunm A SLUIUNTS

(hltc) (knoh) (proc)

'\57

NOANTTUQUAZUNIN

UAYAINIL
(HBEV)

Aanssu (active) 50*

.83%
wwaldudnugunn

AN TetuLaY

Hnala (trut)

Aueula (intrs)

MsaiiuTinveau N
. B8P anmuwanFon
. Tudspule (LIFST) ANNUTBIAUINEY
ANUAALAU (envr)
(HBTRD)
(cmmnt) o
MR
Ao
mMsfuinmAAy HanAwY
M3y (usbli) .y (pdev)
MIsuinmAves
vy .
msduiaamg HAnSuTidUgUN NGy /
A (socil) A1 (VALPD)
mMsfuiAmAmN
Auesual (emot)
msnsgntindedam NIIAUM msUseiiy n136in NOFNTIY
73BAUABINTS Joya muden aulade NENAINTYY
(awrp) (srch) (alter) (post) (decs)

AW 2 NanTIATIRIRUUTIARIANNTIATIET veamsanliutinvesauludnulng n1sfuinue
YDINAAAUNGNUAVNINANNNL NANTINNTYUAFUNNAIILNY Nsindulaldndindaueigunn

Aaa

AU NEBNENasekulluiuaTAINANNLYeIAUlng
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3. nan skl uleugdniunsd wasug I UATNINKATANNNENTY
mhguAsLazeny

nsduaseikumnsudanleusdmiunsduaugsiamuaunmikaranunudiumieu
MASEUAKLENTY DNNTYIINNTIEieoymBeUsinn uasoyadsnmam agUld 3 uwmnaddty foil

wwanadauleunedi 1 (health and beauty lifestyle) nsduasinvInauandmsuau
ne: dmumhsnumedgasduaduulsunelumandndulinulvelffnaienlunsldTinluiamed
duaunisguagunindissnanie 3ela vsruaaensuitunisairenwdnualunislavan
Uszanduiusfiniaindin edeslunsguaguainsisnie mIsguanuaisns fedinisssua

wwamadsuleunedi 2 (values for non-toxic health and beauty products) nsaiaSy
AfleusonsguaguINKaEANLISIENERSAeTsISINATIUABRaTTY: dmTumbenunasEiiuug
ulsnenslinnag msaseandeuuiussnaulunslifuiimugunmuasanuesingnannsssua
Uaenansity ysanumalenvuiunswandud nandme waznmdnualiuanulaonde Lile
a¥amnadesiuLAgnd

wuamnaBsuleuned 3 (support research and development of non-toxic health and
beauty products) a@luanuNTIBUALTALALAMUEUALAEANLNUABREN TTY: dnSunie
uMAIgATAssanS wazatuayusuUsEInatUNALA TR AUAMEUA AT ALY
fiaenansiiy ielvaudfinaniinansedusznaunmslngfisntulunain missauensues
fimuynansfiuniowssiaumansusiuaenasivlifirnudugsssuundedu duavedu
amUseneu 3 fail

Policy Guidelines 3 Support Research
and Development of Non-Toxic

Health and Beauty Products

\
Policy Guidelines 2 Values for Non-
Toxic Health and Beauty Products

/
~

Policy Guidelines 1 Health and Beauty
Lifestyle

27 3 LIaTaulgungiensaaasugsianuguaniazaunNdnTunilsnunasTuazen Y
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nsaAUTIENa

1. mamsifeiinuifusiivhnmsinuimaslusuudiaos Usenoude NOANTIUAUAFUNN
ANUNY MISUTAnAvBINGRTMTIA AU INATINN NsaliuTinvesruludianing wualdudu
gunmanunuvesaulve msdndulalinandusiguamaniuas eglussiuin dAnedvegszning
4.22 - 4.37 Nan15d15990INA1 WAAIIAAUTENUNTAIN I UAUNNIATAINY TIUTINTUSIOA
dumussinnavnmuazanunuvesaugluagiuegluseivd Wimseheulvelugatagiuliany
ddyfugunimuaryadnamanniulaseniznguauiulmifidesnisinmdnuaifiof Jaunmd uay
stulaluiies (Al-Mashhadany et al., 2022) sdenslasusvsnandednuoeulal fnsursrou
wudAsfundniasinuny nseenidinie waglarunmsduaunmegisdeios Wusuaumin
faunszdunnuaulavesaulne wardswalfaulnsaulamsguanuauuazguaimanniy (kwon
et al, 2016) wonanil gramnssuATIILazauAMlusTmAlneinaiuln waeduinnssln
Antunaeanan Judumadeniinannumedmiuduilnalunsdndulatouarlduinisldiedeiu
aeINaa1uN1salladn-19 dnavilvigauinanunsevdniernudfgremnistesiuwazguagunin
feumstiutie Wenuaulagunimanniu uazniladevilsie nispaniifdussavsnmussuusudeng
fannsoaueudesiusazigaguilnalfesaseilos inlvaumsuaunimuazaunuiduiiauls
wariunlsinsiiulnedrewosluusemndlne (Al-Mashhadany et al., 2022; Néhammer et al., 2013)

2. wamfeinun masduinvesnuludsalng nsuinuavemanfusirugunw
ANUNY NOANTTUNILAAVAINANNNY NM3indulldnEniamiauninaueny dewasowuiliumu
qunmenusavesaulne saifluiuus masiduiaveseuludenlne esuieldin Bnsiiduiin
vosnulnelutiagtiu InslenzngueuiulmiiTiniisdu uasfeundyiuaunadiugs dealiAnau
Foansandasinaruinsitisussmenmadon funieniouas il BanssuansguagunInma
don silraugulmifienuduasldlaguamanniu dosmsuandasiifnmuam Jinmesidulszney
wazfiauuaends iRamudosnsHanfariguaguanau 1n3eseenidameiiv uazalulad
AnM1UguAIM (Google Digital Wellbeing, 2022; Nohammer et al., 2013) Tufuds n133u3Aaa
YoandnTsiFLguA ALY 05Ul nsruumsdUsnasEfiularAeudsUselowd A
dfty wozarmduATa AR Ui LEUAMarALY Bedlagtiy wuTudTianinsaunanderiy
wavdeansananlddniauaglifumnuien sufesoaiadosmmiuanidiniaidlalunmunimuas
uadwsliduetned uenmniismui wansausiiiiuTanssulvig waeiivdngumeivenmanssessu &
mslémaluladiflefigaviuszavsniw managounisndin SslinasonisuAsuntas uualihmesguam
uazANLLvasaUlne (Buchi et al, 2019; Kwon et al,, 2016) BnviangAnssumsguagunInAy
nudunshianuddgiunisdesiuunnniinssne yaralianuaulaguaguawdsdesiu ngu
anfnazyiliAnaudesnsudnsumiaiuniduty Jndu warensaiuiiindsduld shlvAnns
Aanumsusnagiiiavinasuguamanuey auladinuszneuuasunasiunvosndndae Aauun

LdundnsiaeioasuniinuazinainsssuiAuingsu (Diedrichs et al., 2011) nsndulatevesiuilng

14/18  shunsiusesaaninaingudaviinidisdensasine (TC) aglungui 1 anvidenuanans



NIAIRuUadianadinueans UN 16 adui 1 (nsiay - lwwigu 2569) ( e277511

Jushduideundnvesnain Junsdedygrannudesnslifuiuszneunistunisiauinda o
AUNIAMUATIAVILAELLITLYRIRAAIMNTINEUA MKAANNULE i ALUTUAdRsTUUTIERS
uazAnANTRegedeLles IAnnsudstusuuinnssuitensulandanusionisvesgnin (shak et al,
2020; Manan et al., 2020)

3. namFAdeRnu wundudadeuiedmiunsduaiugsfaruguamiazanunudmiu
miguAsTwazonvu Wnnud Ay 3 wimsdAgylawn nMsdeasuiddinaunnd msuaulng
msdaaiuAfensiensguaguAILATANNNLTIERER AT IITATIVasRM STy Lazatuayums
Wenarimunduiiuaunnwazanunulasnasie Wumsizdn swmedinadunisadiseny
iidedeliitugnamnis aunsntsaisenlindannduilaailusesiesame Wumsuanads
ansldlasiogunmuazdaindon sufssairsmnuunnssanguaslunain (Nshammer et al,
2013) wumananan dagiidwdAglunisnsedunmidouasimundnioe asramalulaginaig Tu
onavngTy SIferesengiitiygviesiusazayulns daaztisensedununmednsasilng i

'
o

Tomansdasen 1lugnsaisauniesivlunainlanlsiognedsdu (Google Digital Wellbeing, 2022)

v
av A o

2IAANMUITLAAINNTITY MSITeilvinlvinsuiuumaudlevigdmiunisduasugsie

[V

AUgUATMILaEANNNTIIRENUAASTIUUSENaUNMIANALeNYUaIsaagyi lunSeauiuls TuAe

o9 A

I a

sfundnsulidenlnofudenuide donduguamuazanuanslinioudu lneaasgidnna
wazsudszana lunswdndulinmhsnusiduulouneiysdaasuliussmvuinadonlunisgua
auAmsene waztesiuaudRvenslinanfausivasnasiiv luvasifiortunsiiozatuayy
maenvulunSitouasimunduiguamuazeunuvasassiiv oadsandudingshotily
piinevesUssmdlng saenvumsitazsatiurnuddyiunislruinsesradugusssusonisly
wanfusiiinnuasnferequamuesgndn n1sainmdnsaivesgnannsuUaeadeliAntuiy
gsfvaunmuazAuNvessznAlng waztsiunmsiauegslugusssuiundniusilaonansity

(RIGIVRINIE

1. wihenumesgazaaensumsuiieiulunsduadulivssrvuiuanudfyuenis
guaguamuazauay telirulvediguamensfonauysaiudauss fsusreiimssauiannaslug
Aeuen smemsiafenssuiiduadunaznsedulunisguaguanuazanumiizuannsguanutedlag
laisfoafianlddne wiowiauurthlisnnsldnandasifasndounmainnisansdevu

2. mesgasatiuayusuUsananiiendnduulouiefiduaduadonnisquaguaiw Taglsnnsg
atfuayuiunteuar e audaenasiivrosniaony iead e dudinlugramnssiia
SEAUINIA WAz sEAUUTEINA

3. maenvumsyatiunsliudnisfendndasiivasnds afanmdnualgnamnssuiiiiu

AnuUaende waziamrdniueivaseasiivegiadugusssy
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Foruauurlunsiseasadaly

1. SYINISANYIRNMATINagNEUeTTUIAlUN SR AUAM M UEUNNRAEANLNLUADAANS
fin InauiunanfnusifindnansssumnadaudasndedefuslnaliiumeenvusouwnAnnssiiierdu

2, msﬁwamsﬁwm%ﬂﬂ&iaaa@aaﬁmmif Wy msAnydadedeavnfifianiwareaiy
AeanstdusnisanuuinsguamkazaunnluUsemelng Inevindssufisulssdnsamiuaniu
UINSANUATAINRAEAIUNLVBIANUTENA
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Product Development and Upgrading Marketing Potential of
Degraded Longan to Commerce in Lamphun Province

Sutapat Kongkird' Shaw-Yu Fang’

Parichart Songsanandr’ Sujitra Rodsomboon®

Abstract

his research article aims to develop and create a brand of degraded longan

Tproducts, to provide knowledge on product development and marketing potential
of degraded longan, and to generate income for degraded longan farmers in Lamphun Province.
This research is a mixed-methods research between qualitative and quantitative research. The
qualitative research collected data through a focus group meeting with 20 key informants and
analyzed data using the constructionism to interpret data. The quantitative research collected
data using a questionnaire with a sample of 80 people. The data were analyzed using basic
statistics, including mean, standard deviation, and inferential statistics, including One Sample
T-Test and Paired Samples T-Test.

Findings are as follows: (1) The results of the degraded longan processing are to develop
health products to add value to the longan products, which are divided into degraded longan
flesh, degraded longan juice, and degraded longan seeds. The products of the processing of
degraded longan are as follows: (a) Longan and Tamarind spread (No sugar added), (b) Longan
jelly with Dietary Fiber Supplement and (c) Longan seed tea with herbs. The brand name “Lam
Lam Dee” has been created, with a logo, trademark, packaging, and sales and communication
links in all channels. (2) This project has provided knowledge to longan farmers in Lamphun
Province. The results are that farmers are able to process the products correctly and
appropriately. The satisfaction of the training participants is at the highest level. And (3) Follow-up
evaluation after 1-3 months of knowledge transfer, longan farmers’ income has increased more

than before, with statistical significance at the .01 level.

Keywords: Brand Development; Marketing Potential; Degraded Longan
Type of Article: Research Article
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= v & v oo a o ¢ ° . a o @ | ' a
weanuilleduiavesmdndagimaundilonauugn F (function) fanunsinde Tdlugjauiuld
wingdmsudnaean snuesnslunilsduanit uay E (economic) AUNUUTTAUNTNWEEY Iail
a o ¢ Ao a v =~ Y o = = . A g a =
Handueiwadaleatuduleamisieguam Tindnnisidend Monochromatic Mlunisidendlu
muferfugadudvesdleniideny denldiduremaafnnaunesddideindednuasdvedluves
by Faduussyiueiwuuiiveas aunsalesiuuas o1ne wavaueneslaf wasnansdueiviuan
° = ¥y = v o 2 U & a a oA A 2 o &
aleeguamlddlnudes dadudu denussaduiviinlaveegiilleundesdmasuvuindndadu
Y] d‘ ° =~ a v oA A I a % Y] .
TananusainlUsludald iieanvesidimansenunedawindeununan Sustainable Development
Goals (SDGs)
1.4 n3\PeulensvelaN15aea1snYeene (omni-chanel) din1sudgsznaunisusyan
Aunulenu lunsiindandusialonninsaluTaLansmuUunEUNTHan1aNISNEATANe 9 wazd
FoINWNIANFDTNUTI kA A sgonseaulalls

N 2 wandugianalenninge
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2. §1eMeAANINTHRIVINGASUI wazAnaannieanisaaiadlenninsaraununsnsyugn
anly Smindmu
MNNVAFBUALLAFILIBINTITE NUD Inwmsnsiugnarlefidhsimeusuiinnuiiemels
Andsuaydudenvuinasgiunsousuiaundndneitarensgdudnsnwnisnismainvesdile
ANNTAFLTINEYE (991579 1 H9m1979 3)

M99 1
ANAAgUAE A NUTIUULNIN T IUTEAUAIINAINE 97511 T UTUN I TUUTFUNGR U] (n =80)
2aAAUIAUNSLUTIURARSuInnd lunningm X SD wlana
1. anuduwinnssunseninudnadeassAveandnsiue 4.74 0.455 WINTan

2. aunUNBIAANNTATUNTWUTFURANEAN 1NN ER S
Uszgnaldleaas 4.69 0.462 INVgn

3. M3BeudnszUINMIsgUnwandlenninsadumn

anlenauayulng 4.69 0.609 WIN7gA
4. prfilewferiumauussundndasianndileaninsn  4.66 0.575 WINVign
5. M3Beudnszuaunmsulsgtanilledlonninsaduues 4
Y Y

. e VG
anlenauuz (gaslidinna) 4.65 0.621
6. nMaseusnsTUIuMLUsIUIINnTaleaninsaluead 4
v, sy Wndian
aleiatuduleems 4.62 0.599

52 4.67 0.467 WNign

1NM1TN 1 Wudn Aedsuardiudssuuninsgiu nsnmsniseduanufianelaniaidh
SeUTUNMTNRUINENSMTUAzENsEAUANEN NN TAaIAYea lannsAgidendye Saindmu
TuBesesdaudmumsulssusanfariondleannsn eglusedusnniign (X = 4.67, SD = 0.467)
frounuvasunudnlngfmeladesmuduuinnssuvioruAnaiisassdvemansius (X = 4.74
SD = 0.455) s0%a% Ao anIatasRaNuIAUNITWUTIURANEANNSInYRs lUUsEendAldlaas
(X = 4.69 SD = 0.462) nsi3euinszviuntsulszurnudadileannsadumalenauayulng
(X = 4.69 5D = 0.609) mmil,ﬁ'yaaéfw,ﬁ'mﬁummﬂigﬂmamﬁmsﬁmﬂéwlmmmm (X = 4.66 SD = 0.575)
ﬂm%auiﬂszmumsLL‘UngmﬂLﬁaé’ﬂamﬂLﬂimLﬂuLLamﬁﬂlamammﬁuw (qmﬂ:ﬂﬁﬁwma) (X = 4.65
SD = 0.621) warluFesmsFeudnszuiunsusguanihdlenninsmdusadsloatudulooims
(X = 4.62 SD = 0.599) oefluszusnniigemnsnu Audisy
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A9 2
ANdEUATaIUTBNYLATTINTEAUAINT e 9N TOUTUAILN 1598 (n = 80)
BIAANIUIATUNITAAN X SD wlana
1. gnansaesfmnuiiunsaainluyusegnalylaete 4.53 0.611 1niige
2. NMIBONUUUUTTSTE 4.51 0.705 1niian
3. wAdlANSNLLALANTADAN TN TNAIN 4.46 0.704 1nilan
4. Mssdenususuazalauny 4.45 0.703 1nilan
5. Mysenwuulall 4.42 0.701 1nilan
57 4.47 0.642 1nian

9111579 2 WUt Aedsuardudesuunaspuamsuszduanaeelonsdhsmeusy
mMeardnsasilazenseRufnenwamsaaaesdlonninsagidamdvd Smindmu Tudes
psAmnuiFumInan Tasamsmeglusefunniign (X = 4.47, SD = 0.642) fReULUUABUNY
dnlngifianelaiFoswesmmausathesdanuiiumsnaalulssgndldliad (X = 4.53 5D = 0.611)
599891 Aip MIEBNIUVUTIAUI (X = 4.51 SD = 0.705) IMATANTUBLATNITHEENTNNINTTAAA
(X = 4.46 SD = 0.708) MsnsTouvsusuazalaunu (X = 4.5 SD = 0.703) warluiFesniseenuuulald
(X = 4.42 SD = 0.701) oeflusziusnilgemninu audisy

auuRgIui 1 (H1) wnwesnsgdanailendisineusunsiamndniasiiasenseaudnenn
nMen1sRaInvasalenninsnglsndig dseduanufisnelalussduannduly (a1 3)

A1519 3
HanIsYAdevaNLAgIuAINTane [9vewlT1aUTY (n = 80)
ANuanela X SD t Sig. (2-tailed)
AUNTHAUNEAS U 4.67 0.481 13.988** .000
AIUNITRATA 4.47 0.642 6.903** .000
Pty 4.57 0.499 11.800** .000

** flpdAnisananszau .01

AT 3 WU Juslaadiszauauianeladeniseusuaienenniui tnedsyauaziuy
arufieneladennnii 4 avwuy egeidedfyneadanisesu 01

3. afunelavennuasnsguanailenningn Jarinanu

Nnwan AT wui1 nmsadeneldveanuasnigugndlenningn Smindmuiidisiueusy
Tiineldiutu wud mnmstangldlasndedeifoureunwnsnstiugndilodeudisunstenan
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8IAANS (pre-test) uaznaudIsunIsanevenasfauy (post-test) lngsnelanasainniseusufes
WINNIAN (AA1579 4)

A1319 4

HANT AT IEFDANTSIUTIUTIIUAINUANAN t-test YeaTayaselhladesaifouyeunsminsgign

aleneuuagautsunsnienenesnnIuy (n = 80)
Mean of _ .

Mean SD . t Sig. (2-tailed)
differences
selgnounisaienen  5215.96 622.660 -6029.110 -5.202 01%*
AT
Y
(pre-test)

selandinisanenen 11245.07 3775.717
AL (post-test)

'
o o w aada [

** fdydfyn1eananseau .01

NN 4 wui Meliveanuasnsivgnatlendniiseusumenenniud Swindmu dseld

o o (%

WLTULINNIAN p81litudRsaiANSzAU 01

nsadUsena

1. mMavawalenninin wavasiuusuirdndagialenningn dmsuinunsnagugnanle
Tudswindyu nansdndunisudsgudlonninsavhnsimuinansusiitogunm Wewiuyadilii
nansaueidlenningn neliinusslerivesnismdnveads wisvegiivnaniseimsnianisinunsidu
aud fefitindmnstuunmenisasesndumudtuiivssloviognannienudduresdunden (Nencu
et al, 2022) sudsnmhdlenaninsafilaifyaalumsdoneuianwssidumslinineinsld
duAnnniign TnensthweadeannissandnmsnisinensuliUssansningsan Sniansulsudian
suyulumsldtagiv analdelitununsnaiugaaliiundamaslonnnsaiidesis lUguandasii
fisnA aonndaaifu Vesela (2022) FreufladigvuaiivmsdanndouuasnisdsunUasanmgiienne
anfuUNSHARLAZNTIANTTYREY InensuTulsssavaninnisnin andunudmsuingdu n1s
fdnveade warUSulgsannravamusmuiienaiaannavlifielszasd msthdloaninsandu
unlfinilouduusmdnfulifunandnmamsinumsdy § fairandsvesduguddionsiameds
fafu UnifedaudesiuinnniveznduinldasSahlugiunumansugiafindalunisdnanisvessn
#he BedamasionsiaLLATYgRavIeu (Sang et al,, 2022)
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2. MINENIAANNINITHAL NGRS U UazdnenmenisaaaalenninsavednumnInsglan
dle ludsmindyu firsueusuiimnufianslaegluszdvannitan eliinunsnsiimug Finwean
nsuiRanansahluiaukaziogenlugifalaase Inelasumsatduayuainmihenuniasy daenndes
fu Landes and Burfisher (2009) niesusguasduisldunatuayulinimsluseanisiam
NANAFV1SNSLNEAsAIaien SRy MsuUsIU warmsnanavesduduaees hduduiideunm
Huuslomiiaanuaziusloanantasimanisinems waznisousuluimuadnfosiddmanonin
fiwela masalatodvasuslandnie insedinisulssudlonnnsaiiinoguam Soaud ussyius
fidswarnonissuvesiuilne eudilavesjuilnafissdredududunues awsdaflazdenn ua
nsuurdumlsiffuslnasedu 9 (Bo and Yang, 2022)

3. mIadesgldvennunnstugnatloaninsalifimeldifutu mavauuazaiauusudan
Slonnnanldsunanausuiimiumeanneldifsturesnduinunsnsiidnsueusy uasimuwinug
nsasiieu iRl ety Tneanmsuusgualenninn uazadauusudliglivar fauaes daade
seldduinniu lasamsasughagunnlussdiugueu iansnszatsssld insasnsanansafion
PULDY uaziABsnsauATald aenndosfu Landes and Burfisher (2009) nsvmsUsuuzaUssananm
MIRAA MUNITNEAT TINTINTARNATINITIAIAVRINIATTLELLONYU WarN1SUTUUTEN ML INGoY
AuNg st U8 UdnTUNITaMUAILEIAANYATIENYY ANARABLATYFNIVEIBULALDE1NUINKATNTY
¥ muimthluUssansammsamaldsumsiigaiudrhlsifisausiosifiuselduasnsireemily
wsugialas sy widsdmainosaisteduanasuilnamninnas uerdswaironiaiFou
nnniEeu InsamzasievluruunuasasiSouiiiselsides

uenant MataILTUwazaisusuRlTuslenninsndaudunsinegnnisinens
wfisyadliAnseldifisduuiinumang uanduusslovidegumurimuasdandon denndos
fiu Sang et al. (2022) YedEen s iRTdEluhddnsuanuansias Zero waste 1#

o

nanefunszuandnlutlagiu favinastrannnefiazsivdsusuuuuinvesuywdldes sl doddry
derilamadenvesuilanludinedluuivesnsuilanegisdsdu asvilidrlamadeniiduiing
HoAINSOLYBILUTUS

nssaaulangnedatu wagnginssuiidulseleninedinumnntu denvasnsiisgldiiudy
wdmarenginssunmanssdulitiddalumsiinsasnniurusfertufibunsaadotiuls

ANANYAIIBILUTUAS LERNLNTABENRBLLDY (Abokyi, 2022)

VRIGIVRIIE
1. Yawauauuznisialulyd

1.1 {losnuandadiloanealsifinaonic luraggniafiufedlenasnsaunsafuin
dodloafumdaududs Wodeanmanuudsguisiunarasuassioudmiunsimandusiusias
vin ludwveufadloannsaliifoinvlusuadadlowsudddisuiotuiedls Tunseiu

12/15  shunsiusesaaninaingudauiinidisdensansine (TC) aglungui 1 anvdenuanans



NsansnudUadianisdsaueans UN 16 atun 1 (unsiau - wweu 2569) ( e278258

wéndly mssuihdemunng ilesndlefunalifiuindeieuaziilenhumdandmsiuih
dogleluutuddliisiian edaegnafusnmuingi

1.2 Mhenun1ATEAsiinseuTHlinusaNN IO NLUUNENST WarUTTUTNE 1 TS
osAUsENeUnIN Maidend msidendonusud iusu uaznseusiliinnuinisldiesesilonselusunsy
PONUUUATIAUM LarUTIUTNTIREY

1.3 msiiiuenuvideiovendndug lnnsveiniesiune “oe.” Afusesnindinaunne
nssuN1seISHaren atuayulvinguinuasnsiinisusuimuasiaundndugiudssualenninsalle
SULRIIUAUAMANLAEAINUABASY

1.4 msanagnsdemnanismatnuuunanlesussulativiededinuooulat uazszuuns
dnsmthiu ndsiu vie POS Wiesszuuldegnamngan dadelvinisdansiuduaznnsings
panndululdedneing fiduaduadeuszaunsal wararuduiusuuulisessoidognaildidentld
Uimsrudesseaulal saufamsvensvesngugndlunainiiiiutudnge

1.5 aulunagsiamanniaviafivsnzasliiiuguey duasulingunuasnsiauanudila
‘Lumiu‘%m3’«3’@maﬁgméf@mazﬁﬂiz%m%mw mi'&ﬁ’mmiamummiﬁ'mﬁumsﬁﬂﬁiy%

1.6. Favingrudeyaiiugruuasnanfasiuusgudlonninsaveandunumsnasing q Tiviuade
iieltuslaranunsadfsdoyalsdne naonsudsaiunisdseenndnfusiudssudloaninsaly
MaUszina Weimseldliiuinunsns

PnmsaueuleuIenwnunsinuas nsanneasnsiminanuladlulssendldaen
wnsnagluwauuiun wazihluldludnnaeniadiuiunisinensvesdaningnu
2. Forauauurlunuiseasadely

2.1 annsaduniasesealunansueiaig 9 1o Imai%ui’mmsuﬁ@a‘ﬁu MNNYAINTHUGN
Sleihedosilofinionly 1ty idesouurs guids usu

o

2.2 venen1siiesrnusludmindu 4 nddledunaldddguefmin wu Smindedu
Welinuasnsilsglaliuau
2.3 @NSONALINERNENIINSINYATOU o Ainanatduregymsitanals iy uvshedignliananse

glet thuuwusguilunen wgaiveuuis usahaEense Judu
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The Impact of Personal Financial Planning on the Expected Quality
of Life after Retirement of Personnel in Public Higher Education
Institutions in Thailand

Sudarat Tipapong' Prayong Meechaisue® Norapol Chinuntdej’

Abstract

his research article aims to examine (1) the impacts of personal financial planning

Ton health management, the built environment, and the expected quality of life
after retirement; (2) the impacts of health management on the built environment and the
expected quality of life after retirement; and (3) the impacts of the built environment on the
expected quality of life after retirement among personnel in public higher education institutions
in Thailand. A mixed-methods approach was employed: qualitative data was collected through
in-depth interviews with 12 key informants, while quantitative data were gathered using
questionnaires from 500 lecturers and staff. Descriptive and inferential statistics were used for
data analysis, and structural equation modeling was conducted using specialized computer
software.

Findings are as follows: (1) The structural equation model demonstrated a good fit with
the empirical data (X*/df = 0.99, p = .50, RMSEA = 0.00), explaining 52% of the variance in the
expected quality of life after retirement. The expected quality of life was found to be most
strongly influenced through health management and the built environment. (2) The qualitative
findings supported all aspects of the quantitative results. The significance of this research lies
in its applicability to retirement preparedness for working-age personnel, helping to mitigate
financial, health, and lifestyle issues, and promoting a better, happier post-retirement quality
of life.

Keywords: Personal Financial Planning; Health Management; Built Environment and Expected
Quality of Life after Retirement
Type of Article: Research Article
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yeansdudrrsnstdansiuauasuagmaauwudianlusuntinauainedontu ninaeu
wingndeuazgninlilasumsguasuaiainisainaiasgniend1swns lngninaumine de
iftvBlunesuimiatunguuuinsums uildsuarlunesuusfuduuaznesmudisoadesdn
auiwiazyaaaifslaaiasidnion (nsensrnsgaudne Ingrmand owazuinngsw, 25671;
dunaudsenudeny, 2562)

SnvaussmAlneeglutiimadsuladdasainesesing ssnstigaengissmauas
fusufindeaegsvnisainaatugaudnyivessy Andu 1 Tu 5 wSediuiu 13,064,929 Au
(nsuRan13geeny, 2566) NMsifinduresuszrinsgiagimidaniuiinislunisiiauaindi
ndunSon fieludumsaiu guaw waen1sdsalin (World Health Organization, 2023) n1sia3es
Anunoud niuiianaunBenilinnud1dy lneaseungu 3 Jadendn laun wHuM19NIIRY
dhuyana MedmIanTzaun T wazanwandoumslidin faimmnduladfivinaiuatsgmnm
Tinfitnarduadduiiulanedin divareeulnson Aenslineléfifisme naguaguamwiioanmiu
dosanlsaiFefuasymaunmdn sufamsiinnudiiusifluaseuatiuasdenn yaainsasiEy
nawusauilulehnuiiesessuanudsuageisuuaduouan sunsnasudiniiasounau
g elianunsaliTismdansenildesnidaszuazinmuay Taglisosiangdu (World Health
Organization, 2023) 11381304 “HanszMUYUHUNIINIRUAILYARARBANAIAT IR T
n¥unSenmasypansanitugaunuvesislutsamdlne” lunsidl SafunsAnuwidludenauay
\Badnmensidadasinauazdnumnitoysannstoyataueidunmadunsenssduganm
Finvesyaansanfugaudnwivesizlulsendlng

o 3 a o
WNOUILHIAYDINTTIY

1. \OAN Y IHANTENUYDINUNNNTRUAILUAAAKARDNNTIANTANILEVNIN AN NLIAGD
M3liTin uwarderunninunniiandundouvesyransandugaudnuvessglulsemalny
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2. Wlefnwiranszmuresnmsdinnsannizaunwsioan wiindonnslidin uazsonuann s
AUAMTIAvEINBeveIURaNsaatugaufnwvessslulsemalney

3. ilefinwmanszvuvesanimuIndennsliTindonumaniinunndinndansones
yaansanfugaudnuvessslulsenalny

YOULYAYDINTIRY

1. vpuaiudevuasdiuus Iiun wumsnsiiuduyana MsdanisanzgunIm anm
WINeUNTLETIN karAIUAINNTIAUAINTIANATN Be

2. voulmdulsEIINTUaTAIoE1s MTITETeUina Ussrng leud e1a1sduazidmiing
luantugaufAnuwivessgluusemelng 91u7u 83 urie 31U 190,867 AU fI0E19 31U 500 AU kA
nM3deBenunm laun glideyandn 91uiu 12 au

3. gouaduiuiilunisfinu fe antugaudnwivesislutssmelve

4. YoULRRUIZEZATUNNSANY nudayalufiow wouanay 2565 - ngAIn1ew 2567

Usgloniilézuannnsise

Usglomdseinins iunsiiivesdanudresennanuidemalsinisuazaiansavenena
dufgteafuusumanistudiuyana Msdanisanzauam anmuwandey MslHin wazanny
AV IIAUANTIAALN By

Ustlovidsioyana evmansAnwuldlunsnununismsiiudiuyans maguagunini
mwnusenenarinle uazmsiidudinlunseuniuasdinusuiinen il i miuTiavdandon

Usgleninonnns

1. iodunumdifuosdnsimuninuesumsiu suguamuasiunsissin freaia
aménwalliiuesAnsuazvilfeadnsdaudadu

2. wiedunumdlifvesdnsthanuiuldlunsdauaiumsguaguamaiainisvesynainslu
Pafounazndundon Tamsalaunm@isifaziuamdundon

3. Wefuwmsliiuesdnsihlulflunsguaaninwandennslédinvesyrannslumieay
doindoaoguddsnsdinunmdiada

Usglevildansimunuleuiy

1. msatfuayunmsiauleuiensdanismsnituduyaaalussansulouiofaiunisly
mnudAnyiunsiineusuiesnisiiudiuyana wazmsguaguamlutinhauasndanSonazdie
ahanmuIndendirlunsedsumundondmiunsineneny

2. Mefaunagnsmsdasgunangluaniugaufnusanisnuasdilianiugaudnm
Ietasanagmslunsguagunminameuazinlavesynainsluszozen tieliyrannsndoudmiums
inSoauarsasdinanmininludimdandon
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uwuAn Nl wazeideiineadas
nawisueamiendmiuTisndunSondedunssuaunsddniiyaainsluieiauded
audAnyeeneds ilelianusadssiinldegilinnnmuazaunalurimdundon Tnsanzod1eds
yaansluantugaudnuesislulsemalnefindyfunnaviimesiunsiu quaiw uagnisduiu
TAamdundon nuiTouasnguiiiisadedldidudri aumevTmunmdiavdundeandunadnsi
Ananndadevateduiivinausauiu (Lusardi & Mitchell, 2007; Thompson & Morrow, 2015)

JadudAtyUsensusnfe wunansiuaiuyaaa (personal financial planning) Fanung
fanszuiunsdanimenisiuiiyeradiiunisfiovssadmnemamsiulussesdunaraveven
TneAsaUAGINTIALTIBTUTIETE 115881 MR LaENISUTVIATALAN Yt Kapoor et al,
(2018) 52y MINUKLNMsRUdUYARaogaduszuvamsafinmNiuamIssRuLazaneL
dosfiornintuluouan vnedl Lusardi and Mitchell (2014) Finsdnmsnsduiiissaniam
\Dusngruddniitsaiuaiuamunmiinluiondon wesiliyaraausolddinldedeivla
Tnglddaatnaiertulgmnisdu wazannsinwvesdinnuamznssunsmiundnninguway
paATENING (n.a.0.) uazmanavdnninduisusunalne (rav.) Thnswieueiamieunienisiiu
sgadussuunardeaideaduiiiivdfyiitisanaudssiunsiundandon wasnuinmsueay
fmensfuduguassandniinssnusenunm@inluiogeeny @rinnuaaznssumsiiundnning
LATAANANANNSNE, 2562; nanavannsnawnslseinalne, 2565)

UBNINMTINUHLN N TRULED N3TANTan1IEguAM (health management) Aldudnwils
HadeiiunumddgsonnnmTiamdunden Tay Kabat-Zinn (2003) 981841 M3dnisaunIndia
Usenaudensnaunu masiiunis uasnsUssifiunaogsteidoadioguaguninitaamenarisla
Feheaduaiidnonmlunmsuiuiireannzaunmiiudsuuuaimute wudeadiuil World Health
Organization (2010) Lﬁuég']dﬂmiauazjﬁumwasmL‘fﬁlmzuummmﬂaqﬁ’u‘[am’%@%’qLLazdﬂLa%mmmufJu
aeuiﬁﬁ Uz Baptiste (2008), Thompson and Morrow (2015) Sugiuin N153AN1SAVNINBENTBUMUY
agtlvypansansninwaaamiinldegsoideduszeren

SnwiltesAusenoud e anmwindeunislédin (built environment) Fasnedausunnis
AsoUATardsanTiyaaaliTinag Wilkinson and Pickett (2011) Flifiuhanmuindeuiiovguuay
msatfuayuluaseuadifiunumardysennuduesgifvesdigieny msiiujduiusiluaseuniiuas
gurLTEanAMASERLATIESLaS s wAT T InUsER U vl Cohen and Wills (1985) nahaidiy
Buanuduiusiiuasarnsatuayunsdnndutadoduaseaiivaaiiunuaunsolunisdey
fupuvnmMenaundeuldedg1sliuss@nsnm

a d' = o
nsauLuIAMUARN Y luN157e
AR AIAEas9NTOURLIANNITITEMULLIARA/ N BT ves (Giddens, 2009; Huber et al.,
2011) Usznaumie Ml suaenisusn (exogenous latent variable) 91u2u 1 iU Ao WAUNIAITHY
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duupna (Personal Financial Planning-PFP) uagsiaudsuanielu (endogenous latent variables)
WU 3 s baua MITanITantIzgunIm (Health Management--HM) @n1nuInaaunIsidadin
(Built Environment--BE) kagauaianisnunmdinviaunsens (The Expected Quality of Life after
retirement--EQL) f9nW 1

A139ANTT
ANV
(HM)

LNUNI9NTTIRY

mmmwi’mmmw

duynaa
(PFP)

Sa o
VIONAILNTULU

(EQL)

ANNLINEB

A1SITIR

(BE)

NI 1 NSOULLIANUAATIGIUNSIVY

H3AFIUVRINTINY
AUYAFIUN 1 (HD): WHUMN9NIRUEIUUARANANTENUNNUINGABNITIANTTANILEUAN

a A

AUYAFIUN 2 (H2): WHUMNINTRUAIUUARRAINANTENUNIUINFBANMLIARBUNS T IR

9 &9

D

a

AUUAFIUN 3 (H3): WHUNNNNTRUAILUAARAINANTENUNNUINABAUAIANIIAMAINT T

9 A9

MALNTe U

321 UBUIS 39

M5 dun I Teuuunasds (mixed method research) Usznousaenisisedasuna
(quantitative research) Lagn15398LT9RnNN (qualitative research) Wiellaransanunfidnaunads
nHauanTadn (Creswell & Clark, 2011) AuitdoRean Sugaunuvesiglutssmalne S1umu 83 uis
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Uszrnnsuaziedns Usznnsmsitoidatiina Ae e19sduazidmihiiluantugaudng
vosglulseinalny fegeduiu 500 au lagnAmualaglivdnnisves Comrey and Lee (2013)
fraueinawingegis 500 ﬁadwaeﬂummeﬁﬁ “Gun” (very good) dmiunisiasizvideya ogndls
Ao losnnsieseitoyaluafsilldlunaaunslassans Structural Equation Modeling-SEM)
faflmnududougs metmussuiadogddaldfinsanfowmnnasiialushiu wildfasaan
WaNzaNYRIYLAfIE 1 iliAunuTelausues Bentler and Chou (1987) Auuzthinensileghates
5-10 whvesmufudsduna uasmauumses Kline (2023) Mdugrihnsiases SEM aasdl
yunfegsliitfosnin S1uau 200 WerusiuasuazaNuwiugweINsUsEINNA Taoditeldnga
goudnuuiulsiasanutudauvedlung WuinvUINRIBg19IILIN 500 AU dANUMINZALLASLTTES
WedMSUNTIATIEI Wevanideseuaainndeusiindl 1 (Type | error)

nsrUILNIAREeNnguieg TSI sEnauRe 3 Tuneu T duneudl 1 medusioeng
qué’mehul,wu%”’uqﬁ (stratified proportional sampling) AsLWIAAYES Cochran (1977) Insuusaavu
gaufnwivessgeaniu 4 Gf?ugﬁ lawA amianendeluiiuuessy unninedevessy unnine1desvdy
waruINeNdemAlulagvuena (NseNTIINTeaudnw Inermans Ideuazuinnssy (25679)
Sunouil 2 nsguag1akuUlaIn (quota sampling) MNLUIAAYEY Lazarsfeld and Kornhauser
(1935) iflednassduaushegdliimonadoaturunauszensluustartugl sunoud 3 megusognemu
ANWAYAIN (convenience sampling) titelnsiiuteyadulussiasanuaziirdisléine uazdmiu
MTeBnunm {I3eldnguiieg1auuiazas (purposive sampling) 911U 12 Ay Usenaudae
AUSM5UI 3 AU avhanudau 3 au gURTRN ST 3 Au uasginBenengsnunisinueu 3 Ay

insesileldlunsifusiusndeya (1) MsddedeUima MWuvuaovammnad 5 sedu
WUU Likert scale wiiunisnsinaeunnuiissnssnesall 10C Mndiformgdua 5 au A
AonAdDDETEMINg 0.60 - 1.00 wazA1AIKLTIBS (OL) = 0.89 (Cortina, 1993) (2) fifuysdunnls 4 ¢
wawlfuusus 12 fuds madedanunin Tuvudunvalidsdnfumenstemauidanislid
fidenlunsneu Insiudeyathseadiedudusuds fmuasenstomam 2 Ussifiu dednude
(1) filadelehsiiinansenusoanminadennsliTinvesynainsantiugaudnuvesiglusemalne
wazfinansenuanndiosunndnatueeisls (2) fitadelatheifnansenusenumaniananmainnds
wnBuayaainsanfugaudnwivessslulssmelvnenasiinanszvunndosunnanaiuegisls seuniv
ToyalgauTII LLﬁ%LﬁvéﬁﬁmuaL%Qﬂmﬂﬁwsﬂﬂ%Lﬁaguguﬁmﬁiﬂu MMMuATIENSTaAINTIUIY 6
Usziiu ileBufuusazidulUlufiemaieniuauyfgiuvield uasdiladulumuau@giu Bumnzegls

nMyieseideya MIITeIaUTIN TIYalAlmIsuuILAZNITIATIZRILUUINR0IAINTT
1A598574 (Structural Equation Modeling-SEM) n533esnaunim 1438n153asgsikuua Uil (analytic
induction) MsUssiumudesiuareufismsadlanaienndosiolagldmauiiismsesdm
(Composite Reliability—CR) wazAauulsusiuadedianale (Average Variance Extracted--AVE)
NAMTIATIENUT AN LEInsI09A5IY (CR) vesusiaeiuUsurdlmaglutag 0.80 - 0.92 Fugs
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NININNINTFIUNAMUALIT 0.70 wanatapnudetiuninvetaseiadn (Hair et al, 2018) diudn
ANULUTUTIURReTIARALR (AVE) vasudaziiuysulediA1aglugae 0.55 - 0.76 Fegendnnasiunnsgiu
1 0.50 sudaLauevad Fornell and Larcker (1981), Hair et al. (2018)

NANIFIVY

foyatedudruynravesinouuuuanunu $11u 500 AU wud Wumend f5uauiiinnnd
(Foway 57.60) flongszning 40-49 U (Govay 47.20) szfunsdnuuIyniin (Gevay 42.64) aad
UfiRnuresminendeluisargiini mawile mangTueenideunile MaAnans uaznald gilnmae
125 au Anidu evaz 25) vesusazniina Mssssiumisenanse (Fesag 54.00) wagnsuFuinid
W 10-19 U (Sesag 43.40)

NanTATEiALadY (M) wardudeauuinnsgu (D) wuih anmuwandenntslitin fetade
aeflgn (M = 4.44, SD = 0.68) sesamnANLAAnTInUANTIavaunSeas (M = 4.23, SD = 0.81) A3

Y
Y

IANTAENNLGUAMN (M = 3.98, SD = 0.80) kAT NTINUNUNNANTEU (M = 3.78, SD = 0.94) ansiaay
NANITILATIZNAIUATITIIATIASS (construct validity) UL UUTIa89N1TINFILUS
wle 911U 4 fauUs WUl denndesnaunaud tnediatla-awadsduivg ((*/dN senine 4.00 - 6.00
A1 p-value 5¥MI19 0.41 - 0.87 ATINTideIvesARAEANNARIAAAE LA dOIUBINTUTEUUAT
(Root Mean Square error of Approximation--RMSEA) E)E‘Jj‘ﬁ' 0.00 AadBveIAAILUTUTILTATA L
(Average Variance Extracted—AVE) 5¥%314 0.34 - 0.51 wazAianudesiuvesiuusurs (Construct
Reliability--CR) 511313 0.74 - 0.86 lngraandasiu (Composite Reliability--CR = 0.6) A1 LfiEs
asen1ely (convergent validity) AVE: 0.5 Ssawviauinedesfiefiinudesiulusysuiia uiin AVE veq
U9uUTIEAN N aeiINATEIU 0.50 Wntee uslilefiansanan CR7iunndn 0.70 ué foiuedesile
famnmilveuiulfuasimngaudmiunsiieneiunsaumslassadiludunousoly s 1

A1519 1
HANISIUATIEYIAIIUATUTIATIAT YD IMUUTIAIN 15 TN I UTHEN

. Construct Validity
AILUTLEN CR AVE
X’/ df p RMSEA

1. ukunaNsludyAna (PFP) 6.00 0.54 0.00 0.86 0.51
2. mﬁmmaaqummw (HM) 5.00 0.87 0.00 0.74 0.34
3. @ NLIRaRUNSITIn (BE) 4.00 0.62 0.00 0.86 0.51
4. mmmwifq@mmw%ﬁwé’ﬁmﬁam (EQL) 4.00 0.41 0.00 0.80 0.41

dAsenang 4.00-6.00  0.41-0.87 0.00  0.74-0.86 0.34-0.51
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mamﬁ%’ﬂﬁmuwﬁﬂaamﬂﬂﬂﬂi&a%fwuamu‘i%’ﬂﬁu%yjaL%aﬂsz%’ﬂﬁmmwuaaumu U
500 o Ingldlusunsudnsogy namsidedoya wuin aenadesnaundu duilinrunaeives Fomell
and Larcker (1981), Hair et al. (2018) ¥)nA1 Fl9NN 2

0.790 0.746 0.751 0.644 0.549 0.577
(R S SN SN SN |
HMI1 HM2 HM3 HM4 HMS5 HM6

0485 0504 0499 0597 0.671  0.651
0.529

FPF1
0.500 FPF2 0.686

0.707
0.573
FPF3 0.653
- 0.654
’ FPF4
0.685
0.780
0.531
FPF5

0.392
FPF6

0.568 0.630 0.552 0.290 0.348 0.438

Xz/dfz 0.99, p-value = .50, RMSEA = 0.00, CFI = 1.00, GFI = 0.96, AGFI = 0.95

NI 2 HANTIATIEMFILUUIIABIAUNITIASIAS N 9UDNNUITLLATNANITATIVFBUA YT IAAIY
donndasnauNauveIikuudtaeaun1slasiasivesnIefudeyaausydny

mkuuaeEuNslasEiwesniteiuteyadausydng Advilinauaenndenauniuy
rnuInaenAN HanTinsEBYENaduUsEAvBIduTInLAav s EInndanSen (EQL) ves
yransandugaudnuvesiglulsemalng wudi (1) unuman1siudiuyana (PFP) sieanuanands
AUNNEIAVaNNFea (EQL) Wag (2) WNun19ansiudIuyAna (PFP) Aian1sdnnisaniizgunn (HM)
Tdsnunanimunndiandundon (EQL) waghiun1enMItuaiuyana (PFP) sian153an1saniie
0w (HM) slsanmuwandennislidin BE) ludsmnumaniinanm@iavdaunsoa (EQL) wefiansan
duusEavdnswennsal (R2) vesiuuudiaesanmslassaiiafud sussanelufidiviniu 0.52 uansin
fuusluduuudnaesaunsaesuisanuususiuvasnnunanisnunniinraandealdsesas 52
AIANT 2
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f1919 2

HANITNATILINTNAYIN MU IUFT M UUTIAUTIT 1Y TR T TN DA IINAIAN TIAMN ING A

waIN P

Cause HM BE

EQL

Effect DE IE TE DE IE TE DE

IE TE

PFP 0.63*** - 0.63 0.03 0.41 0.44  0.23%*
HM - - - 0.64%% - 0.64  0.25%
BE - - - - - — 035***

Squared multiple
correlations for

structural equations
(R) 0.40 0.44

0.17 041
0.23 048
- 0.35

0.52

NUBWR: TE = BvEnaTIu IE = aviwan1edes DE = BvEwan1anst p < .01 (t-value = 2.576)

HANMINAILIFILUUTERIENNSIATIET NLAENAFD UANYRINYINTIREY WU MIIANITANTIE

guan (HM) Wuladeniidvsnasennumeviinunm@davdundon (EQL) 1nfidn 5998907 Ny

MINISRUAINYARA (PFP) Lazan1nkindaunsiadin (HM) suddu tnedia1dnsnasiu (TE) wirriu

0.48 0.41 wag 0.35 AUAIAU

NINAFDUANLAFINYBINTTIFE WU atfuayuduiu 5 auyignu wasdl 1 auyfguliaduayuy

B H2 WU NNTRUAINUAAREINANTENUNIIUINABAN INKINABNNTLETIN Fan1519 3

A1519 3
NN TSNAFOUALYIT1UYENITI0E

'3
2

v ¢

AUYRAFIUYDINTIVY AANUTEANS  Waaws
LU

H1: UM SRUEIUYARENNANTENUNIUINABNITIANTTAN Y 0.63*** atuayu
qunm

H2: WHUVNANSRUEAIUUARSAINAN TENUNNAUINARANNIIARBNNS 0.03 Lalatiuayu
19330

H3: WHUNNNTRUEIUUARREAINANTENUNIUINABAIUAIAN IS
AN INVEAN T 0.23%* atluayu
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M19719 3

HANITNATOUANYIY1UYDINITITE (F1D)

AUYRAFIUYDINTIVY AFuUsEANS  Wadws
WU
H4: NMIIANTANIILAUAINAINANTENUNNUINADANNIIAZBUNS 0.64** GG

T4%n
H5: NNIANTANILAVNINAINANTENUNUINABAUAIAN I
AMANIIAVALN B 0.25%**, GIGINY

H6: AN1NWINABUNNSITINTNANTENUNIUINADAIUAIAI IS

AMANTINNALNBea 0.35% GG
newme: * JdudAgm aaaﬁ U .05 (1.96 < t-value < 2.58) ** fifuddyneadniszsv .01 (tvalue = 2.58)
o Sifeddyneedinisziu 001 (tvalue = 3.29)

HaN1TITELTRaININ NMsdunwalidsdndlideyandniduyrainsluaandugaudnuivesy
Adusisduazidming $1umu 12 au wui anvAndiuveslideyaiinuaonadesiunanisise
Bevina Tnolemgludseifuiifodesfuauigiuvesnsny dmiuussifiunisnsusumanis
Rudiuyprasiennunaniinun mdiandunden Ineglideyadiulvgiiunseiuin nswieuaany
wiousnsiuegissoumnutieiuainsauiulanayausiunmdanton fnnsseyin M
msiulfeenesany vililitnadesilddelusuian FuelildFimmdandoaldodwiula ludn
yowmansgnusomsiansanizgunilideyavanseasiioudn nistiuumenisiuiifiBesions
ifeusmsmamsunmduaznisquaguamiitinan i 1wy enuAaiundsyyin asfituiuifisme
vildanunsadennisinumeuadiananliiuseadetis” susdeifudsdnisnandt “msiicy
dsewhliindramusugua wu namsaguamUsyidviedeusy fuguamituiv”

agalsfinn Tudszinuvesanmuindounisld@in wui udupainsaedinsnaununist
duypraiusruuuazedluseduin wianmuandoumslitinnsulilfdetonmuamdinmufiaians
Tilitadonnmainssuduyaranardniineueniidmansenu i flvideyamenilindnd “ufay
Nausun1sRUlIR widhaseuasiidan wu gninginssudes Ruiiveraualdlnglinedn” uas
SnawdAniundsszyi “leeunuiinanununsiunneded wigavhegnvaonainieandn Rui
wisl el lunandudy” dlddoyauisredmnaniunumesaninundeunisdny Tngssyd
“anmmwindesluyvuniensdiey Wy nduiiteuvdeiaietnemsdsauiinanenslditusasnisduiy
FnwsheiRuismousmndsnusousibiffvhlinunmiinanas” Weinsansamsinsgiluams
aiouliiui nsmaumunansiuiiunumadylaonsaennuaaminunmdiadundon S
fdssavnedeurunsdansaninzaunin deunumlunseduaianuiupsEuainuagmsmiss
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TimidoinBomueny uenaint msnausumnsuiiivssdvinmdaderemstanisanmzgunnuas
anminadeunsliTins i Jedemaiennnm@iavdandon ogdlsimu msnausunnsRudios
ot1aAmoaliliiiesme mnvamsdnnsivanzautaysatuayuanAseuaikardny Jeduiy
HadeiaduafidvsnasiusensenszsunuamTinndandon

nsaAUsena
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Communication Competencies for Chief Executive of Provincial
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Abstract

his research article aims to study (1) Communication operational characteristics;

T(Z) the components of communication competence; and (3) the process of
communication competence development of the Chief Executive of Provincial Administrative
Organizations. This study employed quantitative research design. The sample consisted of 400
people, including executives, officers, and citizens in the provincial administrative organizations of
Chiang Rai, Khon Kaen, Chonburi, and Nakhon Si Thammarat that were used by stratified random
sampling. The qualitative research included 27 informants who were purposively selected. The
employed research instrument was a questionnaire and structured interviews. Statistics used for
data analysis were the frequency, percentage, mean, standard deviation, and content analysis.
Findings are as follows: (1) The overall of communication operational characteristics

were at the highest level (X = 4.67, SD = 0.42); (2) the components of the communication
competence was including (2.1) using gentle body language; (2.2) acting as a good role model;
(2.3) listening and allowing all parties to participate; (2.4) using clearly spoken language;
(2.5) thinking systematically; (2.6) using new technologies and digital media appropriately; and
(2.7) presenting information and news in a straightforward manner; and (3) the process for
developing the communication competencies was consisting of (3.1) performance evaluation;
and (3.2) Self-evaluation; and (3.3) planning for the development of personnel at all levels.
The research results can be applied to develop communication competencies to maximize

operational efficiency.

Keywords: Communication Competency; Chief Executive of Provincial Administrative
Organizations; Local Administration
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Family Parenting and the Promotion of Executive Function Skills in Early

Childhood in Amnatcharoen Province.

Jettapon Sangkla'

Abstract

his research article aims to analyze the situation and examine the relationships

between family caregiving practices and the level of executive function (EF) skills
in early childhood in Amnatcharoen Province. A quantitative research design was employed.
The study sample comprised 141 children aged 2-6 years residing in Amnatcharoen Province,
selected through a multistage sampling process combined with simple random sampling.
The research instruments included: (1) an executive function skill assessment tool, and
(2) a structured questionnaire administered to primary caregivers. Descriptive statistics and
Chi-square tests were used to analyze the data.

Findings are as follows: (1) With regard to the caregiving situation, the primary caregivers
were predominantly mothers and grandparents, in nearly equal proportions. The majority of
caregivers had low educational attainment, engaged in agricultural or wage labor occupations,
and had limited income. Most children lived in multi-generational households. (2) Several factors
were found to be significantly associated with children’s EF skills at the 0.05 significance level.
These included child health status, child development, parental marital status, caregiver
education level, use of the DSPM manual, and caregiver awareness of EF skills. Additionally,
caregiving behaviors in the domains of nutrition, sleep, physical affection (e.g., hugging and
expressing love), and support for self-help skills were also significantly associated with the
development of EF skills in early childhood. The findings underscore the critical role of family

caregiving in fostering the development of executive function skills during early childhood.

Keywords: Parenting; Family; Early Childhood; Executive Function
Type of Article: Research Article
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Effectuation and Causation Decision-Making: A Meta-analysis

Chaiwat Baimai' Rungtiwa Dechaprakrom?

Abstract

his research article aims to (1) analyze research trends of effectuation and causation.
T(Z) determine effect sizes of firms that apply effectuation and causation theory.
We conduct a systematic literature review by searching research articles from SCOPUS, EBSCO
Business Insight, and EMERALD databases. As a result of the search, a total of 8,696 related
articles were identified. As a result of the initial screening, articles that were not relevant to
the research topic—such as non-research-based publications or those falling outside the scope
of the business administration discipline—were excluded. A total of 448 articles remained for
trend analysis. Subsequently, the PICOS framework and PRISMA guidelines were applied to
select only studies that provided complete data for statistical analysis. As a result, 12 studies
were identified for inclusion in the meta-analysis.
Findings are as follows: (1) The result of the statistical test of chi-square shows that
X’ = 503.67 implying that the trend of research articles related to effectuation has been
continuously increasing since the theory was introduced in 2001. (2) The results of meta-analysis
show that the overall effect size = -0.03, p-value = 0.82 indicating that both theories have the
potential to significantly contribute to improving firms’ performance. However, effectuation is
more suitable in environments characterized by high uncertainty. Thus, future research may
employ computer simulations methodology to model environments with varying levels of

uncertainty, in order to examine the impact of the two theories on organizational performance.
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AanudunuazaudAyvasdom
2 v . I = U o o Ao \ Y] a
nsilugusenaunis (entrepreneurship) iWunilslutadyddgniiunuimdensimuiasegia
wazdsnnvaUseme (ASuen A3uE wazAudu 9, 2566) kanuddvdvgladeasUluluiianiadeaiu
T unumveusEnaunsdmaldauInegiitudAysosn s saulaniuAsygia (Dutta & Folta,
U % a aAv = ¢y & v = a
2022) Tusveznddasuiigauladnwunngnisalaiunisidugusznaunsunniy aunaiguuifn
X ) < v 1% 9 I aNav v o ] =% aa
Wertumadugusznaunislagnimunluidunguiilasunissensulunaisienn nidunguingn
919898819N1199NAe NunsdndulanuuBaNaans (effectuation) Sarasvathy (2001) fivauedn
sUnuunsindulavesussnaunsiidnuvasanzdinuansnsluangsiaiily nanafe gsfamaludin
TdnsdndulanuuBanmua (causation) lngluannisiasgideyaluedn waniwanlauneinsel
auadlueuan ag1alsfiniy dnvaznisinaulavesiuseneuniseatvaidnlnglidiuguwuudana
wseilananvesnsiduiuszneunisfienisadtauianssy (et Tuld, 2567) Ay fuseneuns
JuinnemgsivuiiflevesiiulenaniaWiutesinmanisnain Falenauiidniiniunieldanin
windeuifuruvsaiaNsiUGsuLUategsundu (disruption) anntulleindymiguszneunisis
mnawily Turagngsiadansiiliusoly

a 4 ) =

shevidnAnitauynatunguiuuuiiuyillingul] Effectuation ferdunisivdsuyuuedluns
fufiugsiafidrdy Tnsiamegshafisjadumsadreuianssalml WownAndldsunseniuegis
e deandaiiniaidenleauunfniifunanisdniuamesesdns (firm’s performance) iilefigati
T sUsuumsinaulasamgf Effectuation denadirensdnsniols ogndlsfiniu JamiliAntulusfin
wdsthgtudndallddoasuiitaureussfiul mnedausinuidednilunaswui vaud Effectuation
IBvSnaneuINFonanIIALIuIILYeIeIAns (Kraus et al., 2020) uinan1sAnwiuisnunduladeasy
TUluiimnanssiudnu wu nan15398ves An et al. (2020) wui1 nsdnauladengef Effectuation
dsnaliiszansnmuesesdnsanaslunsdiivisvegluresiinudnsusidraduladud (maturity
stage) luvuzfin1sAnunuas Shirokova et al. (2020) §stlWidiugnen vismildmasnaulanumnud
Effectuation fUsyavBamnisandususinineldanmundenifinisuasuuadsinmin (stable
environment) aulslaenndosfuresmantsinuiduivhlmAndnuidonuuri wisiudmous
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Tneitingusrasdussnsidodwieluil

TUTLEIAYBINTITIY
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UATLUUDLUANA

YDULYAYDINITIVY

1. veuwaduiemuasiiuls fuusildlumside sulssase fe sULuunsindulaves
23AN3 lawn n1sAndulawuudmaansuazuuudennng wagdulsnig Ao Nan13ALTUNUYEIRIANS
Tngfansanemzaanmseiunudalsunamiiy
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l9Amau Ao (“Effectuation” OR “effectual*”) AND (“Causation” OR “causal*”) WUUVIﬁ'mJﬁ’;@mm
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UszlowditldFuannmside

1. meszedinuigaulunisnususanisinuduiusnnludsefiuiideanising
NaNWITe e i saRsuun mTINve LAz A NAUTUS T 1L UINIIN SR ALY
(decision-making approaches) uagnan1saiiuau (performance outcomes) ¥0383Ans AL TuU
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a = awv ad v
WUIAA NOEE LazUIRENNEIVS
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a ad v o a a o a a Y y o & 5 .
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Ao nsuesmlenidluanmuindeniidunain uaz (5) Pilot in the Plane fie AaTedgUsenauns
aunsanvunsuiaalalaenisisuaiieyin warUsuludeudesing q luauaniunisal
NANNIINNEINTALEIANULUIAALTEINITINFILAUS (positioning approach) MU 13N
NAENSIINUUNUF NN LIRS NN B uanTlAuAsuwaTlluNtn wasdunneieangUiuy
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NeRuemuafiansiuszazelildunmaimnzan udeliusauvemeg e Effectuation ndu
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A3 19U Chen et al. (2025) wu31 §379 SMEs Tulssinauilingu) Effectuation denafsanis
WALUIANTIN wagnsiuUszansninvesesansidesainnisiimaluladadviaunly (digitalization)
Tuvhueadeniu Yu et al. (2018) Afnw1gsia SMEs Tuuszinadu waznuinngud] Effectuation lanaflu
anmuIngdeNiinultuiueugs @3 Ruiz-Jimeénez et al. (2021) 1itayaangsiamalulagluyszime
' = . | a Y a A a a ' < < v
AU wagnudme e Effectuation dealulsuinaelausunifianisiuaeundasediesinis 1usu
Pniinanumimuassmiulain nansenulaenssszningluuunisandulaniungufisassd
fsonan1saiunuretesdinsdilidaau defunuatnuangrudausedndiiuundiadliladeazun
wiupwinslingufladsasiinalviinanisiiuanvuinlasiFn 198 NUdNR UG TNl U119E04
maszideiuulunsifefiamnsafuiuderitwesssdnnuiifuifiegld Wesndunis
Wnseintayadelinaanauideneuniegialussuy WeUseliun s InvesuuIndnsnaves
Y a a1 o Ay v N oA A 2 Ao = v <
Awlsdasynidedulsniy naiiladeieiiuanuindeiiolulssiiunins@nwiniudinalenss
=~ = vy ] =
WAZaAANLEUBLIINNIARNURIIETIBUlaT B undld 1Wu Chen et al. (2021) Wudmeug
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Causation dsmauinsenansaiunuvesesding naamzlunsaiiiuesdnsifinsmnuadivang
MaRuLainIsUHUTANY diunge] Effectuation dwmaulniussansiidunisusumiuaziining

Bamiguge s
nsaukuIRadildluuite
iAdeildnsdaunanuniunseu PICOS (Forsythe et al., 2020) fngquszasduasnsau

PICOS itelddmidenauddelitiansadinseiudsudiuiinu aunsouiisilosiusznou 5 duite
(1) MsAmuANauUIEYINITNTeaNBUEIBINGURIBE1 (population) (2) N1sAmuUARILUTUNTA
(intervention) (3) NMsiUSsuLiBuRUNGUAIUAN (comparison) (4) M3AmuANadNsdeIn15 I
(outcome) waz (5) N15EBNKUUNSANY (study design) Fwwnunseu PICOS ldnausilunisdmdan
e il

P A MheiiAs1eii (unit of analysis) ifAewIzMsANYIBIRNTHIUSSMWITA

| fio peAnsildnsdndulanumgul Effectuation

C o pednsildnsdadulanumgud Causation

0 Ao HaN1IANIUIUYBIDIANT

S Ao UITBLTIUINIAL NIDIUIVBUUUNELTS (mixed methods research)

= ada o

S U8UI5IY
NUITelENsNUNILITSAUNSTUg1TUSEUU Taedinssuiun1sITENINITINULAS
Anfiun1segnadutuneu Wesiurw Uszdiu wasduaszideyannaidevany q nulilddeasy

'
o w

ffnuundeiie msnumussanssuegadussuuduaiosdiodd U‘LumwﬁmmLﬁﬁﬂ'«aaqﬁamiﬁ
fiog Faunnssanmsnumurssunssuuunluiueiiderfedamnudangulunsidonnuide us
dolaifinszuaunislunsfndenunenuiidaau wadwsilddsilinsdendeyaliasoufsnms
yomAdeiiutiass videenafinrudidedunisdnidondoyaiatuld

MsAnwdA 1IN PRISMA (preferred reporting items for systematic reviews
and meta-analysis) (Moher et al,, 2015) Inell¥518nsas19deu (checklist) 27 518A15 A3l 4 Tunoy
fail (1) massyuvastoua (identification) §Afeduduunanuangudeyaivinsseduumuvid
3 uuas As SCOPUS, EBSCO Business Insight wag EMERALD WUUNAILTIA §1U9U 8,696 2t
(2) Mafansoadosiu (screening) Tunnirdl uneus L 7,073 atfugndasen esaniduunanu
lsildnundange llsunansddelugasd aa. 2001-2023 uazliamsadhdsaduifuanngudeya
1¢ eunAusuau 2,257 atu wenaint unarmEuau 1,809 atfugndasen ilesnniluunany
fisndou (Unenuiiunngeglunasgutoyaazgnanlivdeifiosunaruiion) vieuunaruillsy
MAIENNITUINTTING WdeunaAY F1uU 448 adu (3) MIvsuiliunnaudh (eligibility) lnedi

va v

AAdeduau 2 aundinnudemgluavinisuimsssiasaznisudusznaunis Tadssfiuuneny
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Finunsamdenluaesiuneunsn Tnefiansanaannast PICOS wuin s 396 atuliliunas
wu Juunanuiininglinszsidunguen iy miessiadanagns (strategic business unit) vieidu
NI WWusiy wdeunanudiuiu 52 atu YaNNT UnAMUSILIY 38 adugnAneen
iesanlifinmssenudeyaainfe liusingAeds (mean) wazdrudssuuannsgiu (Standard
Deviation—SD) Feldanunsadasievieduuld wideunanu $auau 14 adu Tuvasd unanusuy
2 atugndinean \lasmnunanuTuusnildfauni (outlier) Aty Aanaeivas Viechtbauer and
Cheung (2010) wazunAnTiaaswes Alzamora-Ruiz et al. (2021) fifiusignlu 2 13as uwhaeiiilem
e wildnistieseianngadeya (dataset) weniu insizilulase ns3dedeniu Jalinmsseau
nansaRRTWEou Y Widounanudau 12 atu way (@) nsdndentuantie (included) wadws
MNMIARNTEIILAmABUNAINLS I 12 athu Lﬁ'aﬁwLﬁﬁwgimﬁmezﬁaﬁmuiué’ﬂﬁwiaiﬂ NANS
Fadonunanudinuareenluwsazdunauuandunn 1

< o y fnean (n = 7,073): unanuililinwdngy luly
2 UNAUNTZYIIN 3 §IUVDYA
ava
e > unAIielutael a.d. 2001-2023 uway
@ n = 8,696
= ( ’ ) ' Yy o o & %
=S ldannsadrfaduinaingiudeya
ie
v
. o _ LY .
UNAMUNEINITANNTDNTDIFU - AnBaN (n = 1,809): UNAINNY MDY
= » = % ao P’ a
Py
g (n = 2,257) weelildmAdennisuimsesna
Mo
2 v
@
Uad
s N
d a o 1 [ v = ¥ @ d [ LY
& uneuAdeiumsdaciidosdiu fingen (n = 396): unarmitlikumsdaden
«
(n = 448)* An3LNae1 PICOS
. :
UNANUTANIULANE PICOS Aneon (n = 38): UNANUNLINIUNTBU PICOS
= >
9 M o 1% aa
9 (n =52 Lmlmﬁmiiwmwagaam (mean, SD)
[\
a
g,
- v
ﬂg '
§ UNANLIWAEUNTUTEIUTEN _ fimean (n = 2): Wuunanunil outlier way
>
(n=14) ldnmslinseradianyadeyaideiiu
) v
e do e 4o ¢ =
S unATITgMIaTgieAu
z
© (n = 12)**

wnewe): * Iuunanufldlunsieseiiuliy > Suuunanuildlunisiesgiefu

NI 1 HANNSAAEBNUNAIUAILNTEU PRISMA (ﬁm: fmLkUaga1n Moher et al. (2015))

H1uN13TUTRIAMNNANAUIRTinIEeBsansing (TC) aglunguit 1 arvndepuaans  7/20



e278942 Ph.D. in Social Sciences Journal Vol. 16 No. 1 January - April 2026)

NAN133Y
a I v Ay A a Y o = . = .
1. MyeTeiwlduveanuIdeningitesiung v Effectuation uagngued] Causation
NN 1 nuunanEiEnunsaansesnuaudRiianldlunsiiasemunlindiuig 448 atiu
FIUIUUNAUTHUNAUTAARUNUAAIAININ 2 1INNITTUNAAILAIEAINUIT TUYIIUINAIUA
U a.a. 2004 - U a.a. 2010 ddiuunanuifuireudnsios Inewdsliiu 7 adused agalsinnu
Turad¥ a.a. 2014 . Wusunnu Snuuvanuiivwliisduegnstaau lnglul a.e. 2018 - A.A. 2023
wuhduunANUiilduegiInsElan laganglut a.a. 2021 T9wiuunaNgegane 83 atu
2 o B Py R o a2y a X o g =

Wi uInunANeIazanaatdtudinug wanfiuiunuideiedudnasdud a.a. 2023

wennil JIdelavinisneaeunnsadifiieliaszriwuilidunisnszatevesdeya (distribution
trend) lngldatifnaaaulaauais (}?) (339 wezdsinsy wasdedand Tuld, 2567; Kock, 2004)

nudlamn ° = 503.67 FaprnawIlada1uInnIAIIngs (X, s,y = 27-58) Usznouriuidu

Wil (trend line) wansbiiuisfianisnisiasunlasnidu fsiudsagulenn STt ifiuty

°

a o a . . ' a v ]
VBINUIVYAIUNG WA Effectuation wag Causation ageiivydAgyNTe

QJ

.05 LaAgh AW 2

FIIUUNANY (ATU)

A
90

80
70
60
50
40
30
20
10
0 -

&
&
QO AD

2 2 winliuewidenungud Effectuation wag Causation (Y = 503.67)

2. M3UsEEUAIUIANANTENUTBIBIANTTILINg vi n1sAndulanuuBwadnsuasLuUBAMaNG
Anwnnansgnuudayananildlunisiesigieduu Fulunsduaseinansidean
NuITevane nunfnwndymidedeniu lnenmsiunusiuiiauantan1sinyvesuidenigyh
] Y o w v ° i aa asdx Av a A = oo -
W uddayailaunAwInAEta 3R ulunddegasnaguuunieniidanedien
o 1 & 2 Ay = aa a ¢ a a qu
Poaglegralusruululseiiunienisfine (@3enn wagdssay, 2555) mylesizieduusuldes
! ¢ o v aw =y a A vy N oA A
wnsvangluanisunmg InethdeyannnuidevaneduinUsediuieliladeagunsianuunteiogs Tu
NsANINIINsUIMginUTeuWisunansinwvesauld seninnguilasunisunsnues (treatment
group) waENauTIgnAIUAY (control group) BUTEHUNATILAAINNITUNINUEIITAUUANAIDENS
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fiduddgynisadfviold egdlsfiniu BnnsliansathunUszendldluuiunniansuimsgsia wu
nmsUsziiuguwuunsinaulaiideiuidmansenusenanisaiviuvesesAnsunniogiiiedla
AatANugIUuAlERANLLAzUSEliuALWeRaINMTIATIETRANNLE 3 A1 A (1) AR

I

NANTENU (2) AMAULANFNUDILAAZIIUITE (heterogeneity) Wag (3) A19ARIINAITANLN (publica-

=

tion bias) I&N1FIATILIBAUIUILLANINANITNSLANEAIVDY Effect Size harAMINEDANDIATIEH

a

Heterogeneity 11 Forest Plot fl9518ag188alum1319 1 Lagnn 3 1NAITNNUUNANLIBAKUNA
MsAmdonTamunsIuIY 12 UnAy Fulsuiuinegesdnsiaian 3,143 518 MIIAseRlenIs
19094 UUEH (random-effects model) uazada Hedges’s lunmaaey I¥nasisd
(1) WanTLASIEN Effect Size
F1 Effect Size fio Musdimunauasfianisvesarildainngunaaesiivaninga
Tusniseiien Effect Size LLamL‘TJugU?imﬁw (M) ASINANVOUFULFULUIUDU W3 BLEULERITIIAIY

Wil 95% (confidence interval) YBausiREUNAIIY HANIINITIATIEIAN Effect Size VoeVitaaINgy

A o =

fhmsanwinuin sAdenlddeazuimgud Effectuation dsaisuindenanssniiuauvosesdns
f9uau 6 91U warladeasuimeud Causation dIHABIVINABNANTITANTUINUVBIBIANTIIUIY
4 911 dueudefivdesn 2 1u fesuved Feng et al. (2021); Liu et al. (2022) Iénadilsiffoddry
nsadn viellanunsaaguldimuiladmasionanisiuiunuvesesdnsinnninfu evhen Effect
Size voausazeASEINTINAuwUUghTnarassaswal i urmansenusan (pooled effect
size) WiegUAWmABLTIMAWAN () Frudvessis 1 MnmsUszidiufieaenwuin sUAmas
drvanssinriuduiuansdnslifinanssmludadfseninnguuisudiouiaaesng (line of no

(Y

effect) visawduluiuIng uliAmansenuunsgIu (Standardized Mean Difference--SMD) Wiy

o w

0 MUEAIUIN mamseﬁ’%ﬁummaamﬁmmﬂﬂzjuwmaaqﬂ%aaaﬂa;ulaiﬁﬂ’amme;masmﬁﬁfammy
YonanG mnfiansanmmsaaiasnuin IEAWansEnUsIMNMSALINEY Hedges' g 111U -0.03
wardlen p-value Winfu 0.82 muneaudn madinulifided fayn1eada Jaudaninuvangléin BREOR
No AN I0dNAfENaN1IATNIUYDIRIANS (@R Hedges's TdlunisAun Effect Size vastaya

fifisuanvasegiates (n < 20) (Changal et al. 2020)
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i P i el Scimes s -
Fankannaeny o

A1 1
KANITIATIZYONUIUAIE Forest Plot

Effectuation Causation Effect Size
dusts @) Weight

N Mean SD N Mean  SD  Hedges’'s  SE 95% Cl %)
Guo et al. (2016) 118 3.64 0.44 118 382 063 -0.33 0.13  [-0.59,-0.07] 0.01 7.94
Yu et al. (2018) 312 391 0.5 312 408 0.56 -0.32 0.08 [-0.4,-0.16] 0.00 8.53
Guo (2018) 176 3.74 0.67 118 397 0.82 -0.31 0.11 [-0.52, -0.10] 0.00 8.24
An et al. (2020) 305 3.61 0.48 305 a7 0.46 -0.19 0.08 [-0.35, -0.03] 0.02 8.52
Shirokova et al. (2020) 521 5.05 0.73 521 4.85 1.2 0.2 0.06 [0.08, 0.32] 0.00 8.69
Vanderstraeten et al. (2020) 161 3.19 0.53 161 349 078 -0.45 0.11 [-0.67, -0.23] 0.00 8.17
Aggrey et al. (2021) 105 4.31 0.99 105 5.34 1.33 0.65 0.14 [0.38, 0.93] 0.00 7.80
Alzamora-Ruiz et al. (2021) 167 5.6 1.14 167 497 095 0.6 0.11 [0.38, 0.82] 0.00 8.19
Feng et al. (2021) 245 433 0.79 245 429 1.01 0.04 0.09 [-0.13, 0.22] 0.63 8.43
Ruiz-Jiménez et al. (2021) 178 3.73 0.58 178 4.03  0.68 -0.47 0.11 [-0.68, -0.26] 0.00 8.24
Liu et al. (2022) 365 5.38 0.66 365 532  0.68 0.09 0.07 [-0.06, 0.23] 0.23 8.59
Osiyevsvlyy et al. (2023) 490 5.05 0.75 490 4.86 1.22 0.19 0.06 [0.06, 0.31] 0.00 8.67
Overall 3,143 3,143 -0.03 0.11 [-0.24, 0.19] 0.82

Model: Random-Effect Model
Test for Heterogeneity: = 141.80, df = 11 (p = .000), I* = 0.95
Test of Overall Effect: Z = -0.23 (p = .82)

|
——
|
_l_ |
|
——
. |
|

| +
|
- |
|

_——
]
| -

|
B |
I
|

| ——
|
|

——
|
-1.0 -0.5 0.0 0.5 1.0
Effectuation Causation
(favors treatment) (favors control)

2 3 NaNTIATIZRRNIY (forest plot) Uas Effectuation way Causation
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(2) HANITIATIEN Heterogeneity
A1 Heterogeneity A A19INAMULANAINTERINHAGNSAIINAITANBIUAIE) 41U
Feannsauszdiuldand Crochrane Q test Ineldadifinaaou Y7 wazannen 12 fail
nsnadeumeaifnaaey ¥ Jauyigiulun1sidy e
H;: Lilfmnuunnaneszrinamsinenanauddesimuniidonn
H: fianuuansissywinsmsanvaineisenamaiidensn
KAANYIINMTS 1 WU A pvalue < .1 dadu Teseufuauyfigiumaden (Altemative
Hypothesis: H ) uavaguledn fimnuumnsirssewinsingmane « mumﬂmmﬁmmsawﬁagaiuﬂ%y’ﬁ:
drunIVadaUMEEIANAADU 12 = 95% Aunalaan 12 = 0.95 (95%) Tunsilananl 12 @wnse
fiAndulddaus 0% - 100% Tasuenszsures heterogeneity sy 3 e (Anothaisintawee
et al, 2011; Egger et al, 2008 ) fail
12 < 25% e AuuAnsssEIRadwSeglusERum
A1 12 = 25% - T5% fip AnuuandesEnINHaEnSaglusyiuna
A1 12 > 75% fip AmnuwansesEniemaansegluseiug
NAAN®191NA1T 1 WU ﬂ1iLﬁUi?Ui?ﬂJ‘ﬁ@ﬂJﬂﬁIﬂﬂ%ﬂﬁﬁquLLWﬂﬁﬂdiz%iﬁﬂNﬁﬁWﬁﬂﬂﬂmi
Anwagluszaugs (MTIATIEaAiNULiinTIATIEN 2 WUUfe Fixed Effect Model ag Random
Effect Model madenlduuulatu Tusgifuamniigrufefunnuunndssrimadnsainnisfin
lumsiinsgndeyaninnuin 61 Heterogeneity agluseiiunansiiags asidentd Random Effect
Model wsivnniien Heterogeneity fAasld Fixed Effect Model Tunsdifinuingl Heterogeneity GR
fAfomsIEyaIREY Heterogeneity fe) il AnuuUsUTIuviaradnsTiunniatuionalsiléiin
NndoRamannuuvgy udenainandnuuziunnssiuesnguiegaildlunsinuusiaz s wu
\Anandnvazvesgramnssy Tnsdulngdugnamnssuiistestumaluladviensndn vioiin
nnguiegnnIsfivdeyanUszmeania  laedwlvgdudeyasnusemedu Sade wavniun
vioonainanieasdenveiiisefiunnsaiulvlunsasaudde Wudu
(3) WaN15ILATIEN Publication Bias
#1 Publication Bias fia mM3ineaRianmsiifiun nanfe nsfimAderensinyianiz
vUsunnfiinadnsiduuinagldsunsifiniluansansivinis luaefinuideiifinadnsiduay
visoliflmnudwayilenageiiazlalldsunisiiias ondnAntwduidmalinadnsiildannsiasei
Ligevouiinuduiusiuiasssswinghudslunsounisinu fatu nisasaadeu Publication Bias
Jefianuddnlunsifinanuuideiionisly (intemal validity) vasnisinsgviefunu
159 37980U Publication Bias Wesfuannsavildanmsdanansmiflduansnisnszanesh
yaaadns (funnel plot) Fauandlunin 4 lunsdlfilsid Publication Bias 1 Effect Size vas11348
uiazduazN IR lUSNYAEANLIRS S INMITELARGIEENEAINUTY mﬁﬂizmaﬁwammﬁﬁagaﬁwm
farwauung Jeaguléd linveainnmsifsilumslinneioduuaded egslsiam wiediyn
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Gﬁaaﬂammm‘xmsJé’haQuaﬂﬂiaugﬂﬂﬁwﬁy’ﬂaaﬁw wiamneadunasannguieguansng
Allunsazdde Jaduseiuiazesufiudiluduvesmssiunenasely

og13l5fnnu Tunsdlfilsil Publication Bias n1snszanesueagemnyn 3em Effect Size 09
LLm'axwﬂ’ammsrﬂugﬂﬂmmﬁ"w (inverted funnel-shaped) Iﬂmmnﬂ@mmsmzmjm&jiaumLa?ﬁJ
(mean effect) SafelduununaIaweinsae (Egger et al,, 1997) WHANAN 4 aefiuin Sﬁas,&a‘ﬁmmﬁms
nsrefisnduwnunans fedu e liilatinaaneAdeilaii Publication Bias fideTevhms
nadeusadAiRLS I8N Fail-Safe N, Trim and Fill Number of Studies, Begg and Mazumdar
Rank Correlation uag Egger’s Regression lANaN1vagUsuanslunsg 2

@ Primary studies
-95% pseudo confidence
intervals
— Estimated overall effect size
(observed studies)

/ " Shirokova et al. (2020)

i A @,
, L et o (2032 O5i¥eVskyy et al. (2023)
An et al. (2019) e
Yuetal. (20170 o

/

Standard error

eng et al. (2021)
° L)
Guo, Cai, & Zhang (2016) \
7 T
\
° i/
Vanderstraeten et al. .r. '

Ruiz-Jiménez et al. (2
) Alzamora-Ruiz etal. (...
o

Guo (2018)
L

Aggrey et al. (2021)
' v ®

02 0.0000 02 0e [BR:)

Hedges'g

279 4 N5IA19 Publication Bias #e Funnel Plot (lsn: nadiAs1gsiann SPSS version 29.0.2)

N394 2
N715953989U Publication Bias A38mIN1Na05

ANTNAFDUNINEAR Value p
Fail-Safe N 0.000 -
Trim and Fill Number of Studies 0.000 -
Bege and Mazumdar Rank Correlation -0.152 0.545
Egeer’s Regression 0.077 0.939

WM A Fail-safe N A1w3nueae8989 Rosenthal (Rosenthal Approach)

Fail-Safe N 1uafildusziiuin asiinunanuildnuxadns (null results) vsaiinadwsiduau

(negative results) iWlUlunsimsgsisnimlsisagyilinadnsainmsie st Aunulaidedfgmis

a0f 21NM1579 2 WU A1 Fail-Safe N windu 0 @9A1 Fail-Safe N Asigudianinuvaneladn nseiiu
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unanuTsiefignAndenuiissnasennuindetielunsinszveduiul sgielsinny widada

[ v

Hagdmanisininu wa Becker (2005) Tvirugin n15iAsgvatidvedniaratelsens “lnganiy
Tyifinasifldiaszvinanisadn (statistical criteria) Usznoaun1sfiansan uasiauoinaislinani
Frdudndnlunsiaszisg”

Trim and Fill Number of Studies {umafiafilfifieusuussmnugniosweamamsiinszsiile
il Publication Bias A3ivelnansizieRumieudunanuezasiousnansenuiuiasold
11n%u (Duval, 2005) HaN153LAS1Z9ALEAN Trim and Fill Number of Studies iU 0.000 MNEAIY

P WflanuuansnsegrelidedAynisadisenineiiaenguivinn1sAnw aetu fawidnasiinsfivenu

AWeriudlu waansulandansiaditanislifinansenuiddamiseia
Begg and Mazumdar Rank Correlation Wu38ns19@eu Publication Bias lnen1snsiadau
ANFURUSTENIN Effect Size LazUU1AU9INTLUTUTIUNSDUUIAURIFI0814 (sample size) 91911

[ '
v @ a

WNMUANTIVTINAN Han15IATElaAT Begg and Mazumdar Rank Correlation iy (-0.152,

o o a

p = .545) lunilnanisnageulanl p-value > .05 uansinlifidedAgynisaiAseing Effect Size uag

€

Sample Size Faneamin Ll Publication Bias 91n9113deramuATiTIUTILIN

Egger's Regression 1unsnsiaaouauduiussewing Effect Size uay Standard Error 484
uiazn1sfine efildainnismeaeuazdisdsadiuléd Publication Bias MAnTuinaredoasuills
MnmsaTeinsell nanmsinseilden Egeer’s Regression Wiy (0.077, p = .939) luittinanis
naaoulde p-value = 05 Feaunsnazuld linundngiufidisifudnd Publication Bias finasie
foaguildannisdndenuneurionisifuivesnuidedldlunsdneil

nsanUsena

wnAnies Effectuation Wumguimsdansyalmifivisesuenssuumssindulavesiszney
13 FenannnseuRauuusadniiniunsnausukassadmnedim ultdilunningeidl
Tsluddnmauerlunsfifiiuiuegwodeanszanmndeulunisdniugsivlutiag i
farulsiuiuoufiornfistunsonia Wy mafiansssuinges COVID-19 Aivilsimansgsiafinns
ngavedn Jayvnanudandan1agissmans (geopolitics) udwwalviinainsuseninesadeiugiasu
WIBANURUNIUMAATEFAIINULEUEARTUNIINTTAN (protectionism) vesUsesunsudlatan nsud
Hustu endlsau vdngrudaussindlulsyifuauunnsiswemamssidunuveesdnsiiiingn
nsthmgud] Effectuation way Causation WFElidnau sAdedivinismunumansineiikiu
weehaduszuuifiomdeazdevszifiuginan Taoruluimsinngiunlin uaznisUssidiueue
uansEnuINNslinnuides

[V
v o w v

HAITENUT TuwIluUeIN SN 0ATeR U vl ivdeteg1alitud Ay Niliuenainay
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WasuwUasegTndmunguesis (Moore, 1965) austadaliAnnsiudsuulasesdundu
(disruptive change) yhlvigsAatilaianansausumildviudostinfasisnsdves Kodak vie Nokia idusu
Sy ngud Effectuation Fninasmngaufuanmgnssuiugsialuaniizdagiiuinnt ednslsfin
esangstafifeatostumaluladsinduiussnounslumiviosshivanind sstavaesszamiiana
Boslosredusan do¥and Wl (2560) szyin “aminswmdudnuuzvesnsduiussnaunssuuuy

v
a A

il warUsziudfyvesgsnalifensAnduuinnssuluguuuusing 4 Whgnain” Snvazddgusenis
nilswosuianssufe aadlual (novelty) (aufin 1Bo3sewadus, 2553) uaziiloiduddmiddifidoya
TueRnfianunsoihu dinnesifions nsainadnifiorniatulfesnauiud gshafiRedestuuinns
ﬁqLﬁ@%U;JWW%@;Jﬁ’ummlﬁ,imjuauag'maamm waziduavamdnivilinisnsuwugsRiauuuiRuenalsl
Usvauanudisainiians axtu fussneunsyalvilainlinuddyfungui Effectuation unnmin
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Tdmeud] Effectuation Huinnssuiidwougmaimunnniy
namsiwszunliilumiseiaenadesiunanisinmves Salajegheh et al (2025) 7il4
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dnaniandusnldll (reusable rocket) ann1sMAgeUNMsTUYEIEIU Starship dullualvisunulunig
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Services (CRS) uslludl a.d. 2006 Tsapsussmldsaniiotuogradumems aundn crazy quilt Lite
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sudneile eirnulein naud Effectuation uwlifufiazdsnaifauindonissiniunuveseddns
1NN aenAdpsfiunaitees Kozachenko (2025) fiwudn dmugsia SMEs luusemasaide naud
Effectuation Wanzaundt Wefiansansiududedesunudnuuzvesiudms 1wy seoznandidiss
fumaves CEO agalsfinu mnUseiluamansenusiunduliiiveddun1eadn Senaudanuld
1 wifaefunltiimoud Effectuation dwaiBsuindenisaiiiusuvesesdnsluanensd usileth
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nquilaiavsnadaauniniy fudu eradullii meysannstiaemnuiidimefuoiadealian
UsgdnBnmgaandenan1saiuauvedaddns denndesiuteasuues Vanderstraeten et al. (2020)
faue Manauma g uniaenduisfvmnyaufiasosssdndiliAautnnssilugsiald uivied
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dmFunadiaszyt Publication Bias wui1 win1snseangdivesteyaly Funnel Plot agdl
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The Influence of Transformational Leadership and Its Antecedents on
Organizational Sustainability in the Context of Construction Materials
Companies Listed on the Stock Exchange of Thailand

Prae Piyapom1 Poramet Boonnumsirikij” Snitsuth Niyomsin®

Abstract

his research article aims to investigate the factors and the causal effects of
Ttransformationat leadership, dynamic capabilities, and circular business model on
organizational sustainability in the context of managements and supervisors of construction
materials companies listed on the Stock Exchange of Thailand. Mixed-method research, used
to collect quantitative data through questionnaires from 311 respondents, including senior
executives, middle, junior executives and supervisors from construction materials companies.
The study used multi-stage sampling to distribute the questionnaires. A structural equation
model analysis was used for the statistics. For qualitative research, interviews were conducted
with 15 key informants using purposive sampling and analyzed using content analysis.
Findings are as follows: (1) the structural equation model showed a harmonious fit
with empirical data () */df = 1.280, p-value = .096 and RMSEA = .030). Thus, 79 percent of the
variance in organizational sustainability could be explained. Organizational sustainability was
directly influenced by circular business model (B = .64, p = .001), dynamic capabilities (B = .37,
p = .001), and transformational sustainability (B = - .11, p = -.05) in the form of standardized
coefficients and (2) The results of developing a causal model of factors affecting organizational
sustainability found that dynamic capabilities had the greatest impact, followed by circular
business models and transformational leadership, respectively and (3) the qualitative findings

explained the quantitative research results in both positive and negative directions.

Keywords: Transformational Leadership; Dynamic Capabilities; Circular Business Model,
Organizational Sustainability; Construction Materials Companies
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anadunnazanuddgvesdyim

P

NszgsmUTEY A 2030 Snaduuumamdnlunsainsauddureanauyveni
(Sustainable Development Goals, 2023) wariluualunazasrsnaianiunisiuauied a.d. 2050
(Ninan, 2024) ilesannsanisandununudmnensiauniddlutagiudnuandsiiuianm
vosnulifsBuiiiuty fansdeuuUasanmgliennia Sofivh nsgriusuesielidin uafy 1oy
INGALATEENY @9MTIH LazlsAseuna (Sustainable Development Goals, 2023)

¥
=

mAgaavnIsINAALAr I mLne Tagneaievedlaninislimineinsluiinaiiisugean
(UNEP, 2022) Tutssimalnegnamnssuandeatadusuhddyuesaedeatuazedmbuming
AuuTanneasildndiusesay 60 vear1N1sneas e (Puttachard Lunkam, 2566) Tul w.a. 2565
UAAINIANBAT T IR TEAUTILIU 1,420,000 A1UUM fismsniintudovay ¢ (Tayan3an mzyam%zjmé
uazfisign Asesa, 2565) wulmudesnislifandoasns Tl we. 2567-2568 Andnazifindu
\du¥esay 3.5-4.0 (Puttachard Lunkam, 2566) \usssumvesnisiiulasuasugiafidesuan
WeNslininenssTsuAdIuumealunskan Ussnaulanuasdnunanauliesdinisgsna
Fesiimnuiuiiavey nmsasrsanudiduiadudmnevesesdnisgsia vililueagsia nagné
09Am 3 warunumveaiiiluesdnisudeundas (Vargas-Hemandez, 2021)

Tunnudl evudstuldnamesnduilalunisdiiunuresesdinigsia (European Circular
Economy Stakeholder Platform (ECESP), 2021) Junseuwwinalunsiiansandmvuadvned
nereulviiinauaugatusenitadminegnsgsiatuausuinseuiesyuuATEgRa Al Lay
Aawanden semslinagnsuaziuamdunsduiiunu (Vargas-Hemandez, 2021) Tnagshavsuiou
Wuguvuresmsldnagvdiaswsimyudsudunnmdunssidunuiieaineelindouivuans
AuSURnTeUsod LAY AwIngeN (Rovanto & Bask, 2021) Tasumssensuindunidunuimsi
asnsoduaSivdodnunmsiulamaasvgivsufenuiniiieuiundeuasaanmesdaindes
(Kirchherr et al., 2017) TngmsUfuiasuguuuvvedluinagsfvesdnisasiedinrmausaana
fio Arwannsndunisiud msldet uaznaidsundaminensismeluasmeusnasiniaile
atfuayuNRUAsuLadlunagsRa (Chari et al, 2022) wenanidfesedunumussnizginns
Waruwaafleaausatumalaliminaudiandusin uazgsiuiiazsihlinanuussgaudmne
(Althnaya et al., 2022)

foyathesunandsiiuinlueagsiavsuisuduniduiuamsiiesdnsssialdadnemuddu
Tefianuannsadmainuaznnefinisasuuandutiadvatuayu uwinsAnwuieadunisi
nagvdiasvgiomuisuldidulieagsiaioaininnuddudsdisnaules (Geissdoerfer et al., 2020)
wazfiesdnsdnnunafithanuannsadmainuidudedvativayunshnagvdiasugiomuio
114luesAnIs wisinnsAnwdennuduiusienaieadntas (Chari et al, 2022) Tuusewnalned
unewiidnwAnfulinagsRavyudsuiios S1uau 12 unanu waghinunsnulugnamnssy
Yanreatravdegnamnssundnnsidelunded Senwdvinadmmmuesnmeiiinisuisuuasie
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Auansadanadn lueagsiavyudeu waranudiduretssinmsiuuiunvesiuimuas ity
voanguuITnnaniagneasnaanzieulunaiadnvinduialseinalng Iieliiuyuednuau
Fmsuazidudiegnslunsuuatiunguimsvesuidnlugaannssunisnan

TUTLEIAYBINTITIY

\leFnudvsnaidiaivnuesnizfiinsdsunlasiennuannsadmatn lunagsie
vudoy uazanudsBuresesdnisluriunvesiuimsuas i nuveanguuiemadnanioadne
anzileulunanndnnindunalseinalney

YIULYAVDINITINY

1. voumauiemuaziuds Ussnausae mawﬁﬂwmimﬁauwm AUEINTOLTING IR
Tuiragshavsuidon uazaudsduvesesing

2. YAULAMUUTEIINTUAEAIRE1 (1) MTIFBeUSuna Useans Ao Juimssedugs sedu
nans seAUs warhmihnuvesnguuisnan fanreaisitannsdeulunaandnnsnduis sumalne
U 21 UTEN uagiieg1e 9uau 311 AU uag (2) Ml Jlideyandn w15 Au

3. geuladuiuiilunsiinu Ao vitvndntandeadrefiaansdoulunanndnnindus
Usewdlng $1u2U 21 USEN ausienuresmatnnannsnduwisusemalneg

4. vouaduszezallunsAny vhnsfiusiusndeyadaliuna sswinadeuiueieu-
AANAN WA, 2567 UaziusIuTIdoyaiananin ssviadeunainu-duau w.e. 2568

Usgloniilézuannnsise

1. Usgloifudnns disesdnnufiieaduiiadouassunuuanuduiusuesnieginns
Wasuwlas muanansaBa’n warlunagsiemuideuiidmasemudiduvesesinsiaunsathly
soganafnIiNAaNLAToN BN wazannsavenesalulugnanunssunsHanviognamnssudu

2. UsslevdsnumsUszgndld Wismsndsfuimsuasimihnuvesuismaglimsutoyaiiidy
Ustlewtlifeafuladefidmadonnudeiiuresesinislasfiansanaindninaveswinnusma q uaziian
GuwwvndlumsdidusnadieliAndvsnamansadauindesanisiiiuny warnmdnvalvesosdinig

3. Uselewtfonsulssnnugnanvngsu NIensigaavnssy aaavanninduiauseindlng uag
fiendedunsdaaiumahnagiiesugiavsudousldlunsaiemudduvessinislugnamngsy
nsudn azlimsudeyaienfudadiiduaiunsihnagniirsvgiomyuisunazeudsduvesesdinig
TiAnUszanS 1o sdsiy
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uwuAn Nl wazeideiineadas

aazdimsiuAsunlas (Transformational Leadership--TL) Wumguimngasdiniuld
Iuam']uﬂ'ﬁzﬂﬁmiﬂﬁﬂ’amuﬁmwﬁlﬂL,L‘Liuau WielosRnsiAnaude (Althnayan et al., 2022) uag
delszauanudnianunindmanedismualy (Armold et al,, 2007) ATl ANz
MaAsuLUas vaneds AadnuaziuTineg irued wasnsusengufoivesiihiidmalinmiin
wsetumalasuuanluseivgatenisuf iRnuuaglinudfgyiunisussaidvanevesesdimsuinni
HaUselevidiunu desdusenau 4 a1 fe (1) nsilavsnalugauad (idealized influence) (2) N3
aiawsaduaala (inspiration motivation) (3) nsnseAunelayay (intellectual stimulation) wag
(4) miﬁﬂﬁﬁﬂmmLﬂuﬁmﬁmq%a (individualized consideration) (Lochbaum, 2023)

AMUEINISATINaIR (Dynamic Capability—-DC) 1Juninuaunsavesesnnisiun1saum
ninensiisslovifievinaaduninensidanuanzaiyas ensonisaondeusu uazinuen
LNaNALaEa3ANTS (Ferdinand, 2000) Aoy AmasBanatn vianess Aaanvazly
susing 9 MAgadestunslinnmg mnutnguemiinanulunmsufiinuiaznagns ileneuaues
solenauazsanauiiiniulugnamnssy AduavhlfiAnnsenszduanmug anudiug aaon
uSwuaziineuldiUseulunsut urese9Rng (Teece et al,, 1997) fasAusznau 3 d1u Ao
(1) M35U3 (sense) (2) Msladatlonia (seize) uae (3) MsiasuLUas (transform) (Engelmann, 2024)

Taaagsnanywdsy (Circular Business Model--CBM) LARRINNSHANKATLLLIAALLLAS

a o a

ganafuLwIAnAsgAarywdeu (Rovanto & Bask, 2021) lngluwagsnaduguuuunisaiiesels

a Ll a = 9 a a = I3 3
V943309 (AUddNaSUanaMNITUNAT 7, 2561, 7 SuAY) waswIAnrsygiayulswdunagns
nsAiunuaIenIsuyuIguNsiinsnenslussvuinaiinglagdiagndunndalyd (Murray
et al, 2017) yAdedlaldenn Tnagsfanyuideu wuneds sUsuunsAnduuLaENTasIeY

lovasgshanldnaensimsugiavauisu (Bocken et al., 2016) flosdusenau 3 mu fs (1) ann1shd

q

a o 3

WAnSusvsenineIns (reduce) (2) thudndasinduanlden (reuse) uag (3) masuiunsuusann
nanAu (recycle) (Potting et al., 2017)

AuEBUVBIBIANS (Organizational Sustainability—0S) Audsdunatsunduilaly
N13ALHNIUYRIBIANISEINA (European Circular Economy Stakeholder Platform (ECESP), 2021)
ATl esinsssialusmandnvinduisUsemalnefitieauddunidulinagsia 14
wwIRRgsnanyuisuadianulaseulunsudatundenivadianuaunaseninadmnevesssie
ANuUSURRYE U adenNLaL AnAd oL dlusE FUTR IR uLAL SR UAING (Vargas-Hernandez, 2021)
fiesdusznau 3 s fe (1) 1AswgAa (economic) (2) dsaal (social) waw (3) Aawande (environment)
(Elkington, 1997)
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a ﬂ' a o
nsauuuIANUAnNldlun1IY
InMsnumuITsanssuIdelahuniaunidunseunuinudntuniside danamn 1

AT
Waguuas (TL)

Lnagsfavy Uiy
(CBM)

AMUEEUVDY
29AN15 (OS)

ANUEINTALTINA T
(DO)

NI 1 AFDUBLLIANUAATNIGLUNSIVE

NN 1 NTBULWIANNANTIUNITITEATIHUTENOUMERILUTUAY 311U 4 fuus Fie Anegih
nswasuudas (TL) Anuaansadeanadn (0C) luwagsiavyuiisu (CBM) uagmudaduredoddinis
(09) wazauyRFIUTIUINAUANUEUTUSTEN I ILUS aNAaey Al

AuyRgulun1sive

a a

: AzgihnsAsuLUadnEnan1ansuFuINAeANaNTBMa TR

a -

AULAFIUN 2 (H2

<3

: amzgihnsdsulUalldninanansadauinselunagsnavuiey
: AMgINTURsuLUAEBVENAN 1N S LTIUINAEANUEEUVDI0IANTT

(H1)

(H2)

(H3)

(H4): A aEansadanaindiavinanensadauindelaunagsnavyuney
(H5): PmansaidanainddvEnanemsadeuindeanuddureednis
(H6)

H6): luinagsRavyuisuldvEnanemsadeuindeanudsduresednis
528U

M539eiilunsidenuunans (mixed methods research) daemsiTeidausina (quanti-
tative research) WagnufeNTIdeITennnm (qualitative research) Lilenatnesugnan1ide
\WeUSunal (Emerald Publishing, 2023) Usg37ns Ao HUSMS52AUEN SeAUNAN SeAUAY Laginiinau
fheweglunguuismndniagieasaienmzidovlusanamdnninduisUsemealng S1uau 21 U3
(SET, 2567) m339ei3ausunn dreelaidosnitdnuiu 300 au (Comrey & Lee, 1992) lnuiidy
14 $1u7u 311 Ay samannfvsunsdeys duieguuunatsdunou (multi-stage sampling)
(Makwana et al, 2023) ie3psilelfifunuvasuan nageununmaesilelagfiansandr 10C 91
fnsanand@isiuan 5 viw wudn 10C fiAnszning 0.60-1.00 Fsunnndn 0.50 Fesuinausindediai
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(Rovinelli & Hambleton, 1977) uazAdulszavwearvasrasuunn (cronbach’s alpha coefficient)
1A15EnINe .89 - .97 (= .70) swnauainne (Cortina, 1993) adflinsiasienlumaaunislaseasng
(Structural Equation Modeling--SEM) Uag N1533eidenmnn Jlvideyanan (key informants) 3111
15 Ay (Bernard, 2013) duf0E9LUUL1Z3 (purposive sampling) LAdosielduuuduniuaildedn
ﬂﬂﬁﬂiﬂzﬁ%’@gﬁlﬁfj"i‘%ﬂﬁ‘imezﬁﬁam (content analysis)

NANI3IY

Han1TATEiteyatladudiuunravesnaukuUasUaY S1uau 311 Au wudn ddlvgiu
wAmnde Seway 57.24 Tengszning 35 - 44 U owaz 38.26 n1sdnwaulIyeyes Soraz 73.96 1u
savtihau ovas 48 87 forganilusiuvi 10 Tiul fevar 4051 wanSasivdndulvg) fio Yubiusd
Joway 26.40 warldnagnsuinnitnagns 3Rs Seeay 95.92

NANTITIATIENAIUATUTILATIATIS (construct validity) veslunan1sindauusues wuin
donndainaunaudine 4 fuls marudetuvesnuususl (Construct Reliability-—CR) dfnszaring
86 - .92 (2.60) wavARAsveIRUMUTUTILTIaNA LS (Average Variance Extracted—-AVE) fifnszning
68 — .77 (2.50) WunauaivnAn (Hair et al., 2014) AIw1579 1

A1519 1
HANITIATIYIAIUNSUTIASIAT 1Y LUAAN 1IN IMUTUEN

Construct Validity CR AVE

2
FAUSURA X/df p-value  RMSEA

1. masr;jﬁwmnﬂ?%auuﬂm (TL) 0.000 1.000 0.000 0.92 0.75

2. AMNAINNTATINAIR (DC) 0.000 1.000 0.000 0.91 0.77

3. Tuwagsnavyuieu (CBM) 0.000 1.000 0.000 0.86 0.68

4. audafureasdnis (OS) 0.000 1.000 0.000 0.89 0.73
1A9EUINg 0.86-092 0.68-0.77

HaN15IATIElnaaNNsiATIasavesITeiudeyadausedng 9uiu 311 au lagld
Wsunsudusagy newdiuluwa wuin dailiaauaenndesnaundurtunmet 2 dudl lainunae
5 siwil Jvhmsusuluea wanmsiinsendeyanenaainisusulineg Asnm 2 uagmsne 2
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5N —-+0.3
0.13

51 —+0_ 2

.35 11 \

S21= M -—

TA Q.15

RD

o.52

RO

0.1 I3

0. 15 Ic /

Chi-Square=58.89, df=46, P-value=0.09616, RMSEA=0.030 EV ~ |=*o.2¢

RC

ED

R

£ L4

2 2 wanmFieTeilieaaunisiasainwesideiutoyaileUsedng rasusuluieg)

M99 2

4

HANT39 790 UNTITINAIINTONANDINANNAUYEIIAAANNI5IATIATINYBN NI UTRYALTIUsE N

ftlanAnadou LAEIN nauUsuluiag nasusuluaa

Goodness-of-Fit ANann NANIINAITUN Aann NANITNAITUN
X/of < 2.00 3.160 Liganadaa 1.280 donAGOINAUNALA
p-value > .05 .000 lulgonmdes 096 AOARADINAUNAUR
RMSEA < .05 084 laigonndos 030 AOAAADINANNAUR
CFI 2 95 980 ADARADINANNAUA 1.000 AOAARDINANNAUR
SRMR < .05 035 AOAAADINANNAUR 024 HONARDINANNAUR
GFI 2 95 920 liigonndos 970 AOnAADINANNAUR
AGFI 2 .90 870 Liganadaq 940 donAaBINANNAURA

NNA151 2 linalassaieveanuideiudeyaieUsedng naeusulaaa wuii dvdeilinaay
donAnaInauNauNIUNYINNAY (Hair et al, 2014)

8/16  #1un1sTusesAAMAINALIAYin1sa1eBensasive (TC) aglunguil 1 anvrdsaueans



NIAINufUndianadenumans U 16 aduil 1 (unsiau - ey 2569) ( e279110

M99 3

aaa a

AIFIRDNENAUALAUUSTANEAISWEINTA (RP)

Effect
DC CBM 0S
Cause TE IE DE TE IE DE TE IE DE
TL B B T BN T ol VYA BT A
DC - - B I Nt Y S - Ve
CBM - - - - - - 6a*¥%* _ Gax**
Fulsyavsnswennsel (R) 41 64 79
Fulsravdanduiussyninaiauls (correlation matrix)
sk Usele DC CBM 0S TL
DC 1.00
CBM 0.79 1.00
(ON) 0.80 0.86 1.00
TL 0.64 0.61 0.51 1.00

W TE = BnSwasiu IE = dvEnanedey DE = BVEnan1nse *p = .05 (t-value 2 +1.96-2.57), **p .01
(t-value 2 +2.58-+3.28) ***p = 001 (t-value 2 +3.29)

1A 3 KIDNITUIAIDNTNAVBILUARFUNITEATIASIS WU AUEIUTLTNETR (DC)
lasudninanimsainanigguinisisundas (TL) IA18vsnaniansedaiiudninasiu wiiu .64
pgeiltydAgNsadAnseau 001

v a =i

lunagsfanyuideu (CBM) lasudnsnaniamssainanuaiuisadanain (DC) u1niign

q

5998317 AgEinsAsuLUas (TL) dadvizwa Wiy .68 way .18 mud1du agelitedrftysg

afffiseAy 001 uag .01 sy uenaniékldsudvinanisdonan amedihnauAsundas (TL)
fiFdnBvwa Wity .37 egafiduddymneadiffisedu 001 wagldSudvsnanuainanuaansaidmate
(DO) 1nflgn sosasnnniimsasuulas (TL) fadvsna wiidu 68 uay 55 muau g1
fifodfyynaadanisedu 001 ynen

mufsfuvesesAnig (05) lisudvswamanssain lunassianyuiou (CBM) wnniiga 504
asn Amansnsaidanain (DO) waznmegthnsiasuudas (TL) fa1dvswa winiu 64 37 uag -.11
puddiy egnafiddfumnainfisysu 001 .001 wag .05 muddu uenanissldsudninanisden
10 amggiihmsiasuutas (T 1ndign sesasn Anwansadawatn (DO) flrdvdna wiriu 58

'
v aaa

WaY .35 AUaISU agalidudfunaiansEau 001 wazlasudnswasiuanANEINTaLTINatn

)
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a

(DC)mmﬁaﬂ 5998311 TnagsAavyuiey (CBM) LLa‘“mavmmmiLﬂaauLLﬂaa (TL) fAdnswa winiu
72 .60 waz 47 muddu eghadiduddymeadiafisysu 001 e

ofiansandrduuszansnswennsal (R veslunaaunislassarasuususennsly wui
fiAniniu 0.79 uansidudsTulinmaasnsnesueenuilsusuvesmudsdulusadns (0S) luuiun
yosguIMsuarvthauvesnguuisnaniagieaisfiaanzioulunaamdnninduwisszinelne
lnseeay 79

lefnsanamduusyavsavdiuiusszrinadauysuss wui fdegsewing 0.51 - 0.86 Tnesuus
A duruduiusuuuiimmadieiu fe Sendudsyansavduniudiiuuin fuusgifianduuszans
anduiuduniian Tnefaduussansanduius iy 0.86 Ao Muuslunagsiaviuideu (CBM) fu
Adsfuvensdns (OS) uazfudsadislenduseavisandimiudiosiian lnedmdulsyansavduiug
winfu 0.51 fie fhudsanedihnsasuudas (T Aumudsduvesesdnis (OS)

nansianlunadsannguesiadeidmasionudsduvesesdnig (0S) wuin Anmause
\Bena’n (DO dswarernudsBuredndnis (0S) snndign sesawne lnagsiavsuiou (CBM) uaz
Amggimsiasuutag (TL) anuandy

HAN1SVARBUANYRFINYRINITITY 11U 6 AulfgIu wudl aduayy 5 auyAsiu uag

Tadatiuayu 1 auyfgnu Awisne 4

A1519 4
HANSNAFOUALYIY 1UYDINITI0E

AULAFIUVRINTIVY AduUsEans  wadws
G

H1: anzfthmsAsundasdidvinansmsaBsuindonnuausads 647* atluayu
NaIn

Hz: Aggiihnsasunlasddviwamansadeuinsdelinnagsia 18%* GG
MUY

H3: nzfthmsasuudas T8vnanisnsadsuinsenudiuves -11% Talanfuanyu
BIANTT

H4: ANUENTATINEIndBnSnanmsaTavIndeliunagsiavyuiey 68%%% GG

H5: Avwiansnsadanaindivdnanismsadauindenmidiuves 37X TGN
BANNT

He: luinagshavuiouiidvinanemsadanandenmdiiuvososdinig - 6are avuayu

gk, *p = .05, **p = .01, **p = .001
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1NN 4 aundgiu H3 Anzdihnsdsuuadiininanimsadeuinsenudiiures
09An1s nansvageuliatuayy iesniiduysyavsidunainiu - 11 egriifuddynisatad
5wy 05 Gudlofinsandulsyavanduiudseninaduusuls 91nmse 3 wuih dawiiu 0.51
Feusngnsalil Falk and Miller (1992) a5unein nsdifiendudsyavdanduiusssainsuysifama
v wimdusEAvsidunsiiiemaduay nadiiAauaindvinanaiuresulsduiituiney
Tulupatfieniu (real suppression) Imsmhé’mhzﬁw‘éﬁwwﬁ@uawL{‘Jumﬁgﬂéf@q

HAN1IIABTIAUNN HaNSEUMwalddnditoyandn 91w 15 au nud defnviuves
AlvideyavaniinudenndeiunnALLaYANADAABINUNANTITETIUSIIM 31U 5 auyfigu Ao
amggiihnsiasuulasdianinamansadsuindenwansnsadanadn (H1) uaglunagshmuiou
(H2) prwiansnsaiBswainddvsnansmsadauindelinnagsiavuiou (H4) uazaudiiureeadnig
(H5) uazlumagsRavudsuliansnamensadauindonudsduresosdinig (H6) femnsna 4 uazdmsu
aunAgiu H3 flrideyavaniinnudAniuuannetu lnsdulngiiiuseiunansidodeiinaiinui
amziihmsasuulasidvinammsadauderudBuvesesdns Inglivepat eradesnanidu
sysumAve Tl ud Ay Aunsaaarls uazgmavinssunan Janteaddliminensss s
Sruamnnlunsdedud Ussneufunaaiinnudoimslifagdeasafiutussdeiiies Jufna
liaugadussninannudsBumsinuasvgiafusudunndon uazdlidoyandnuisduiinnudniu
psstufunanFiseideuiina Taowiuin amgfiniswdsuidasmsidvinansmsadaindenii
diBuvesasdnig Inslimma anudiuresesdnisagiAndulalddninlidnady unfunumardy
Tumsdaaduanudsfuvesesdng orfiwy Wugimuaiiens Wevis uazdaadunsufdiauile
asvenudsiiludiusing 4 veseadns daluunumuesdindsddnyiian

' a

unagy naanMTItenuI1 aneginisildsuudas (TL) deanuansnsalianadin (DC) se

1 a

Tuagsianyuieu (CBM) soanudidiuvesaidnis (OS) udunsndadvsnauniigawinbu .2785
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Transformational Leadership in Human Resource Development for Financial

Innovation Effectiveness of Savings Cooperatives in Thailand

Patipan Kongpanya' Udom Somboonpol®

Abstract

his research article aims to study (1) the effects of transformational leadership and

Thuman resource development on the effectiveness of financial innovation in savings
cooperatives in Thailand; (2) investigate the influence of transformational leadership on human
resource development within these cooperatives; and (3) explore strategies to enhance the
effectiveness of financial innovation in savings cooperatives in Thailand through transformational
leadership and human resource development. Mixed-methods research, combining quantitative
and qualitative research methods. a sample of 500 participants, consisting of officers from savings
cooperatives and credit union cooperatives in Thailand. By using structural equation modeling.
For the qualitative phase, the key informants were 10 executives from savings cooperatives in
Thailand with the highest operating capital in the 2023 fiscal year. Content analysis was used
to interpret the qualitative data.

Findings are as follows: (1) Transformational leadership and human resource
development significantly influence the effectiveness of financial innovation in savings
cooperatives in Thailand at the .01 level of statistical significance. Transformational leadership
had a total effect value of 0.80, while human resource development had a total effect value
of 0.51. The model’s predictive power was 76%. (2) Transformational leadership significantly
influences human resource development in savings cooperatives in Thailand at the .01 lev-
el of statistical significance, with a total effect value of 0.74 and a predictive power of 57%.
(3) Qualitative research found that enhancing the effectiveness of financial innovation in savings
cooperatives in Thailand requires fostering an open organizational culture, developing skills, and
implementing a mentoring system. It is essential to support transformational leadership, where
leaders serve as role models, inspire motivation, and promote goal-oriented human resource

development. These factors positively influence the effectiveness of financial innovation.

Keywords: Transformational Leadership, Human Resource Development, Innovation Effectiveness

Type of Article: Research Article
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AUUIANTIUNINMIRUYesannIaleauningluusewmelng

2. iilefnwdvsnavesnziihnisdsundas fideaiensiamuminensuywdueannsal
pounindluusewmelng
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3. AWML NN AL USEANSHAA UL IANTTUNIINS R UVBsannSaleaunsnaluUsewnablng
0 AnegnsAsuulas Lazn1sianinensuyed

VAULYAYBINTINY

1. vauiwmduomuasiauus fudsdude (1) é’ﬂwmzmaxQﬁwmiwﬁauwaa Usznausig
(1.1) MsiiBnSnasgeiigaunisal (1.2) nMsadausedunala (1.3) msnseduniidaya (1.4) nsanils
fatlaanyana wag (1.5) Msadeviyidslauaganugniu mudsdsihulaun (2) msusmsuaziann
ninensuywe Usenaulume (2.1) sunisasimiuazAnionning1nsuyud (2.2) srueinauinulay
waUsgloviiay (2.3) furnuaesfouazguam (2.4) srunguazsudeudtoveamiinu (2.5) msilh
BUTH (2.6) M3ANY (2.7) MsiaAINYAAa (2.8) MIRWUIDITN Wag (2.9) MunsUTETTUNGNTS
UHURNU wazduUsanulaua (3) Ussavanasmuuinnssuniinisturesavnsaloaunsinglulssinalne
duUsENaume (3.1) NadnsIUUIEANENIMNINNITRY (3.2) NseausukaznsIduuInnIsUNIg
N353 (3.3) ANNERNTalUMIasIsETIALaEUTUAIY0909ANTS (3.4) anulaseulunisudadu wag
(3.5) nansznuienmEEuYDI0sAnS

2. YoulmiuUTEYINTuaLiegns MIIduidsUina liun iimihfivesavinsaioouming uay
annsaliasing deululssmalne Mudadeyatumyuannsalosumindurisussmalneinfinswaunly
Wswnsudiiagunainsidu ielaukeundinduniinisduvesannsaloeuninduasannsoliasin
guflou S1uau 250 avinsal avinsalazdiuau 2 au dusiuiuiegns Ay 500 AU dwnTIde
Benaunm §I%eihnsdunvalilideyandn anguimsanannsalesumindluussmalneiiny
fliunisgeanluseuszeziaayd 2566 (nsuduaduavnsal, gudmaluladansaumeanazasioans,
2567) §1121 10 wis S1unuwisay 1 AU 93duau 10 au T9EduNwallagAnananuiade uas
HusyuuBidnselindliany

3. geuaiuiiuilunsinu aseuaguyniuilulssmealnesuduiifwesannsaioouming
wazavinsalinsAngLlou

4. YDULINAIUTZEZIATIUNIIANY WQBAIAN W.A. 2567 £ UNTIAN W.A. 2568

UszlowditldFuannmside

1. wamsdpansalfilunumslunsimunuleuisuaznagnddmsuannsaloaumsndlunis
Wanamgfinsasuudasasmsiaumineinsuywd Weifindnenmlunisihuinngsunienis
Ruunlglaegediusydnsam

2. uamsisuazeliuImsavnsalesunindfiaule annsausulssguuuumsuimsa Tng
TiruddyAunnedihnsasunas wavdaaunsBouiiavinumsneinsuyed isliaonades
fuanmmuaadeunsnstuiasuulasly

3. mathrandelul¥anunsaseiiuanuansalumsudsiuvesannsaloounindlng
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andunumsiuiuy wazifislemalandnanusadinfsuinsmanisiudisinuninuaz Uasnse
1Nty

4. miﬁﬂmﬂ%ﬂﬁ%Lff]uLma'asﬁagaﬁﬁﬂﬁmé’m%’uﬁﬂ‘immi wagguravnsallauuiAndsnand
i luAmuuinnssunensRuluusunvesannsaloauninglulszmeale

5. fuhavnsalanunsadmadsnanlutiglininauiazyransluannsaleaunindnsemings
anuddgesnsauiuarnsususremaluladmenisiiulml o Gedmadennuiiiuaye
fhunsvesesdnisiusyerend

wuaAn nauf uaznuiseiinendas
m’axéﬁﬁn'}‘sl,ﬂ?ilﬁlul,l,ﬂm (transformational leadership)
Amiggihmswasuulasieruaninsavestiitlunisairsussdumalaliiuvhauogiaiiuse
qdlags wieusdnaSunmsidsunandeuinluesdnns (Bass & Riggio, 2006) Ineasdusnaudfty
5 Usems leiun (1) Svswasesiigaunisal (idealized influence) Frinduuuuognsiia fasesssu uas
Tesummailindlaangmu (Avolio & Bass, 2004) Tnswginssusiufie Anudednd nsdadulastis
yiiss wazdnfeusslovidiusi (2) msadaussduniala (inspirational motivation) fthiidivun
Apimiidaaunardomadminesuled swtelvyransiusmdndilunisiiem (Bass & Riggio,
2006) iU MRathvnevhmesasatuayuyransegtsiaiiles (3) nansedugidaym (ntellectual
stimulation) fihdsasuliyaainsinuennsey nEdaray waziauewamslvel q (Damanpour &
Aravind, 2012) W%@Juﬁu’qaﬁuayuﬂﬁﬁauﬁmﬂmmamwmm (@) Mm3eilsdedaanyaaa (individualized
consideration) gurlianudiAgyiuauuandseiaray advayunisiivlaameaiu wagli
AUInwInmAnEnm (Garavan et al., 2017) uag (5) msaieigyiddlanagainugnitu (motivation
and commitment building) ftha31sadnyniiusnunisliisnsda Fuma uardaeduaugadintunu
(Podsakoff et al., 1990) uagnnefihnmsiasuulasddunumafaronisaeimusssunsidous
viraRRdAn e wazuinnssuneluesdnig dsdsualnenseroussaniuavesuinnsumsnstues
avnsaleauning (Avolio & Bass, 2004)
N1SUMSHATRAIUINIWEINIINYYE (Human Resource Management and Development)
MsUIMsuaziaLmneInsyed vefanszuaunsiiinanug inve wazansInusYes
yranns tilelranunsavhauegaiussavsamuazUiusrensiuasuutasld (Argote, 2011; Garavan
et al, 2017) Tnewdunalnédayiléusmsynansiiifnusyavsuagean (Armstrong, 2019)
BIAUTENRUNENYRINTUTMSHas AL MINENSuYEe laud (1) nsassmuazaniien deld
nagmsTIUsEaAvEAmuazlUssla 1wy nsduniwaliBswgAnssuuaznismaaouanssnuz (Dessler, 2021;
Gatewood et al,, 2018) (2) AmauLNULaralann1s AsTiaudusTsuLaTaDAAdRITUNRIALIII
niouadannisiatu wu Useiugunin (Armstrong, 2019; Milkovich et al., 2022) (3) AuUasnsie
wargunn sndudeadlinasmsidunn Wy mseusueniieunsiouargunsaitlesiu (Goetsch, 2018;
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Neal & Griffin, 2021) (4) ngssifsunazgidendnau astaau 1Wusssy wazlduumeadeassa wu
nsA1USn (Bohlander & Snell, 2013; Robbins & Judge, 2024) (5) n1sineusy WunszuIus
Warinweiilewiuuszansam Tnemsindngnsiiaenndesiuidminesidnis (Noe, 2020; Salas
et al,, 2012) (6) M3finwasAnsmsaiuayunseus 1wy lasensyunsneuagiauedn (Werner
& DeSimone, 2009) (7) Msfimundiuyana duasurumiuziiuazuiuinuLanzynng (Boyatzs
etal,, 2019; Goleman, 2020) (8) NMIHAILIDITNAITIIATING LU NITUYUILUNUNTBNTIAIUTN
Wloadanrmiamt (Greenhaus et al,, 2019; Hall, 2002) wa (9) M3UszidunanTUR TR Wuns
Tiidfeyadounduiiuszuy 1y nsusziliuLuy 360 s (Aguinis, 2019; Pulakos, & Battista, 2020)
wazAdeszyimsuimsuasiannninensyeditaunwmluinasddnlunsdsnunareanio
Frhnnsiasuuvadlugenudisasuuinnssumanisiuresesinis (Damanpour & Aravind, 2012)
UseANSNaRIUUIANTINNINNITRUYVBENNTAIDUNITNE

WINNITUNINITRU AonsussendmaluladiniuasuunAnas1aassalunssuiun1s NIt
Weiiuusyansnmuasinonmlunsudeiy (Nonaka & Takeuchi, 1995) wagsdindsavinanes
wipnssuvnisRuluannsaloouning Usznousme (1) Ussansninmnanistiu (financial performance)
Usziuannmsiiulavesdunsng selaanudadueilval wagnanauknuainnisayu (Berger et al,
2019) saufsdnduneldnnadndusiiviisoseldsm (Frame & White, 2019) uagaraisiunamnanis
Ruluszuzena (Miller, 2008) (2) nssonsulazldauwinnssu (adoption and utilization) 1nanseAu
1514 Mobile Banking 1138 e-Payment Saagiiouaudnsalunsimuiuinnssy Jadefiieadasldun
AwavaIn mnuvasade uazaulinde (Davis, 1989) safsadAanisldanm wu Sruudld aud
WAZTILIUTINTIUATIA wae (3) AnuanunsnlunisaieasshwazUsusa (innovative capability) wens
fefnoamuesannsallumsinnnadndusiln Wy Fudefdvia vionsamusnuunanleuooulal
Faazviounisnevausssamaluladuazeusioinisaindn anuannsalunsuiusedsieiiloss
PIgFnwIANEaINNTaluN1IwYTu (Christensen, 1997)
anulassulunisudsdu (competitive advantage)

nsinanulaiUseulunisudatuvesannsaioaunindasvisuisauauisatuntsaniivau
fmdoninguvsuazainueilifuandnlduinnit Ssamnsafionsanldainansdadvdifey 1wy
wanoULUTmionth Srrmenidefuffureiuld mauimsaunindesnaiiussavsam anuvannvans
WAZAMAINYBIUINIT FITIAINAEAINtUNTSIAUTNTY0sauTN (Berger et al., 2019; Frame &
White, 2019; Miller, 2008)

Usziuilannsoldussidiuanaildiuievlunisuaedu Toun (1) saneuunuiimilondn iy
FuiluwavedsAufiuinninanidunisiudu (2) é’mmamﬁaﬁuﬁ fansoudstulalunain
(3) MsudmsAunsnduasniiay egilusyavsnmilenanouunuuaraudssfivangay @) e
vannvaNeuesuINS Wy (U n ulde a¥ainis (5) aunmuins fiageumnanaiiaels Anaayann

a a

590157 (6) ¥0aM19N15NEaUSNT Meeaulatdiazanvn (7) Taseaden1susmsannis Aluseansan
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Tunsmuauduuuaznisindula (8) enudunmnansiu Wy sedudurudises Sasduniiay
soviu way (9) msmduguaians flUsdlauasufdRnungmane
HANSTNUABAMUGITUVDIBIANTS (sustainability impact)

Fainn mnuAafuvesETnAsIUAMAIMLAANALAINYBIUINNTHIL AILENTLTDS
AN Im&nhtzLﬁuaﬁxﬁummﬁawdaLLazmm@ﬂﬁmaqam%ﬂﬁﬁ&iaamiaj HunsAeansuaradieniny
Fuius Tnefansananuansolunisdoasuazadauduiusintuamndn wasannsiidusiuves
dun%n Ineuseliusgaunisidiusinvesaundnlunisusmsdnnisuasanaulavesannsal

Foosdnsiinnedihmsiasuulaiin uardaeunmsiauminensuyedodwioliles deoy
ﬂﬂiﬂajmmmmm’[,umia%ﬁaui’mﬂisumamsfﬁuﬁﬁﬂﬁsaw%mamﬁu (Podsakoff et al., 1990)

nsaukuIANARTidlun3se

AIdeiauINToURLIAR Tngafonuifnizes mazﬁﬂﬂmimﬁauwm (transformational
leadership) 9711 Bass and Riggio (2006), Damanpour and Aravind ( 2012), Garavan et al. (2017)
NSUTMTHaERAILIMINEINITUYEE 9N Argote (2011), Armstrong (2019) Use@viEnasmuuinnssy
NNTRUVDENNTUDBUNSWY 970 Berger et al. (2019), Frame and White (2019), Miller (2008),
Nonaka and Takeuchi (1995) &adi

NI 1 AFDUBLLIANUAATNIGLUNSIVE

nﬂ'smjﬂﬂnﬁtﬂﬁﬂuuﬂaa
(Transformational Leadership--
TFL)

1. Msiidviznaeeefigaunisel
(Idealized Influence--II)
2. msasansstuanala (nspirational
Motivation--IM)
3. manseAu)dayan (ntellectual
Stimulation--IS)
4. msdilsiedaanynaa
(Individualized Consideration--IC)
5. myaeriymaddauagainuyniu
(Motivation and Commitment

building--MC)

MIUIsUaENALIMNSHEINTUY Y
(Human Resource Recruitment
and Selection--HRS)

1. funNIsASIMILAZANLEINNSNEINS

1ywd (Human Resource
Recruitment and Selection--HS)

2. frusmeuunuLAKAUsElTEY
(Compensation and Benefits--CB)
3. suanulaenssuazaunm
(Safety and Health--SH)

4. inunguazsuilouitevemiinay
(Employee Rules and Regulations--
ER)

5. N3RNBUTY (Training-TN)

6. NM3AnY" (Education--EF)

7. mywudmyaaa (individual
Development--IB)

8. NS0T (Career
Development--CD)

9. fmunsUsziiunansu iRy

(Performance Appraisal--PA)

UszAnSuadiuuinnssunianisdu
Yasavnsaleaunindlulszmdlng
(The Effectiveness of Financial
Innovation in Savings
Cooperatives in Thailand--EFI)
1. wadwsAuUsEaNS MwensRu
(Financial Performance--FP)
2. Msgousukaznsidauuinnssy
7N19N1563U (Adoption and
Utilization—AU)
3. AuENsalunsasEsIALay
USudnve909Ans (Innovative
Capability--IN)
4. mulaseulumsuadsdu
(Competitive Advantage--CA)
5. nansynudeANdEuvetesing

(Sustainability Impact--SI)
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HUYAFIUNTIAY
a = v o A Na a ] a a % Y
auRgIuN 1 (HD): amzEhihnswisuudasiisvsnanisuinseuss@nsuamuuinnssunienis
Ruvesannsnleaunindlulszmelny
AUYAFIUN 2 (H2): N1TUTMITHasTauINSNeINsuwd I8nSnan1suInaeUsednsua
AULIANIIUNINSRuYsannsaieaunsndluusemelng
a = v o A Na a v ] a a v Y
auyRgIud 3 (H3): MmzEihnsisuwlasisnsnanisweudeyUsydnSranuuinnssunienis
Ruvasannsalosunindlulssindalnelasfinsuimsiaziaunmninensuyudiduiauysdeiu

selgudtITY

n539uildumsideuuunanis (mixed-methods research) Usenoudienisideifeiuna
(quantitative research) uagn15338LB9AMNIN (qualitative research) Inglin15IFETIUTIIUAB UL
e siTedsanm fil meiedeiinm Ysznnslumside lud dhwihilvesavnsalosamsng
Tuuszmalny Tnegadeviinisduifudeyasnannsaloounindiudsdoyaruyuyuannsnioen
ninduisUszwealve dnsimunldlusunsudnsogunianistu vseiauweUundiaduniinistu
Yosannsaloauning 1w 250 annsal annsalazdiwau 2 au aududwudlegislunisiiu
RHGIREINIGRIOgH $ruauitadu 500 Ay {Adermuamiegnaangases Hair et al. (2010) Aleueid
n1sfimuanguiledslidenndesiuvuInflegedefuUsdunale Inednsndiudiuiuiiedis
sodulsdunaléd 101 msideadsiimuusdunalddium 19 fuds Sshualdvaiegng

v '
v o

FUANMITUIIUIY 190 AU 881915ARNY LINBMILANULLNZANLAEAMNULT B0 9VRINANITIATIER
AIveReimunvwInfmedsdiwau 500 au wazldisnmsduiieganuuliondaanuiiazdu Tnaden

e

Y I

fegnauuuazmn vail melTeisgunm Gideldduiunmsdunwallifliteyandn Uszneude
fuims/sesu/ianis/sesgdansuSesunuiuins vesannsalosunindlulsemelnedisu
Fniiunsgeanludind 2566 anund iy 10 wis wisssdiuau 1 ey smswau 10 au Tneldns
LHBNIDEIUULAL N

nMsmageuAmuAmuenaacile Aunsudndomusnaiesiefldlun1sideuTua Tiun
wuuaeuny Mnssnanddna 5 au fannussewesdedau ielusunuludsidesnsiauas
denudni IFennunsadaiomogszning 0.60-1.00 finmeaeud (Cronbach’s alpha) 3nng
Afdnwazlndifssiunguietanisduiu 30 au ldadarnseuninegsening 0.73-0.88 fedn
wuvgeunmdanuiiesiiundedeld dmfunsidedenuam fe ifeiwanisifeidaiuna
uilesgioruanumansaianiesdloifieifuteyadanunin Taofunsaauuudunival
{8980 (in-depth interview) wuuiifislasaadns (semistructured interview) NnilviveyadAey Iaely
inesiiouazivaluladnsdoansing q lumafususudeya

msdansgideyauazmsiiasziteya Werurmteyandudu {idulddansyriiteyalae

ATIRARUANHANYTNRIAINaY karldlanizUayanininuATuaIu ANTUUIWMTIT AT LUUANILNA

Y
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ffvua uaziazuullUieszsinieadn dmiuadfdamssaun Tun Afesay Aede uazdiu
Deuvuasg Weussnanadeyafiugiuanmiaifususadeyameaun adfideeynu dnsy
nMsnadeuaunAgld SEM tilenaaeunsiasizsiidunis uazdeyannnsdunivaluuuianzdn
mnglideyandnlinsiieseiden woasudnou

NANIFIVY

Han1339 Yadeduyaravednounuudeuniy wuin dwlveilumends Sovaz 54.80 ang
5¥IN 36-45 U Soway 37.80 syaAunsAnwIUIge 193 Sovaz 78.00 szausela 20,001-30,000 UM
Joway 28.00 anunnlan Sevay 74.60 91gnutiosnd 2 Usesay 28.40 diunussade1uisnis/
JOUIANITAUNAUIDIANIT Tovar 35.80 uarszoriallumsuinau 6-10 U Sosag 44.60

NaNTIATIEfuUsBasTE LAz anziiinnsasundasuesesdnisvesannsal
oounindluuszmealne wuin danadesimegluszduann (Mean = 4.04 SD = 0.64) Tnefuiifian
wazaniigade nsadauiyidsloazaugnitu fAedoniign (Mean = 4.15 SD = 0.67)
nsudmsminensuywdvesannsaioeuningluuszimelne wuin deadesin eglussduun
(Mean = 4.07 SD = 0.55) lngsnuiifidnadesnniigafe sumiuvaendouazguain (Mean = 4.15
SD = 0.68) UszAvBuasuuinnssuvnanisiiuvesavnsalesunindlulszmelne nuhilauedes o
Tusgduann (Mean = 4.14 SD = 0.53) Inefuitfienidemnniigade nansevusionwddureedns
(Mean = 4.15 SD = 0.68)

0. a5y /
0.14
—=-0.34%
Chi-Sguare=454.78, df=142, P-value=0.05128, RMSEA=0.036

2 2 Bvswavesnizinnsivisusdadlunsiauininensuywdineyssansnanuuinnssy
mMen1sRuvesannsaloeunindlulsewmalve Fanuundauiv)
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f19719 1

MsuATIATUN NYBIN NN TUAguuUasun SIS NS wEL o sz anSaan 11
wianssunnIsiuvesannsaleaunnglulszimalye

nsWaumMIneInsuyed  UssAnSuasuudnnssy

(HRS) 19138y (EFI)
R = .57 R'=.76
DE IE TE DE IE TE

Azl fnswasundaa: TFL Taxx - T4 43 37 8o
(0.07) - (0.07)  (0.04) (0.05)  (0.06)

10.87 - 10.87 6.69 7.33 14.41

NSWAINININEINTUYEE: HRS 51% - 51%
(0.07) - (0.07)

6.84 - 6.84

*sig < .05 ** sig < .01
X454.78 = % df = 142; p = 510; X°/df = 3.106; RMSEA = 036.; NNFI = 97.; CFl = 96.; SRMR = .037

Nan1ITenUIn amedihnswdsunlasdininanisuindeyssavsnaduuinnssunisnis
Ruvasannialoauninglulssinelng A18vEwan1emsunfiu 43 ardvinaniedeu wifu 37
AdvEnasuwiiu 80 uazndunsetsiidoddysadfnisediu 01 seuiuauyRgiud 1 s
UIMIhag AU ImMINeINTUYYed T8VENan1uIndeUseanEHan UL InNTsuN 1IN sRuYesannsaleay
ninelutsemalng ABvEnan1mss wardvinaiy wiriu 51 egrsdifeddymeadnfisesu 01
soNSUaNyAgIuA 2 uaznnzfihnsasuulasiiBvinansuindeyssaniuaduuianssumnanis
Ruvesannsalosuningluuszmalnglagdunisuimsuasiauimingnsuyed A18vinanans
wazdvidwasiy Wiy 74 egailfudfameadinisediu 01 sewuauydgiuil 3 nan1svaaeulsen
X*/df Wity 3.106 (ipani1 5) A1 RMSEA Wiy 036 (panin .05) NNFI Wiy .97 (wnnii .95)
CFl winfiu .96 (1nn91.95) wag SRMR wirfiu .037 (eendn .05) uandliiiuinduuudangndeaay
donndesiudeyaldauseiny

Kan133deIBenmnwldnaasy Kail

Mawdt 1 “lugiugduins vhulluumensdaasunnefihnisasuwladuyaainsves
avinsaleensls WielMAnnsWanminensuywiiiaenndeafuuinnssumsnsiuiiuasunadly”
uansIdelddeasua

“Uugruzduims nsdaaiunnzdihnmsasuudastuyrainsvesannsalifuasdfyitoln
aansnfimuminensyedvaonadesiuuinnssmisnsiuiiuasundastl Sufunn 19desaing
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Fausssuesinsiidanirwionsivdsunias InenseduliunainsnduanssraiAniiuuasnaaoaunin
Tuial o) sloan Lsﬂé’aﬂﬁmmﬁﬂﬁaﬁumiﬁwmﬁﬂwwamﬂmmmuﬂﬁﬂﬂamuﬁlﬁuﬁy’a Hard Skills Ly
wialulaEnen15i3u waw Soft Skills 1y ATwARasaTIALazNISUTUM vonand Mmiszuufides
(mentoring) 1114 axtelifyrainsSeudanussaunisalvosuimsuaziiforvngy anvhe fides
Junuueehedia Tnensdemsiderimifidaey uaziandifuimnugshlunavdsuuas i5des
ahausagalasiuszuugdafiomngan 1y mslinetadmiuanuanainaassAuasnsuiudal i
wieluladlvsl Faazyiliyaannsndousuiiedumaudsunamuaraisassauinnssumisnsiusely”
fManudl 2 “WuAndmsimuminensuywdidiudslunsiinussdninavesuinnss
yamsiuluannsalooumindosils uasditialafiviiullunsUssdunansevudandn” wans
Weltoasusil
“msfamInensuyediunumddnlunsifsssaniuavesuianssumnamsiuluannsal
oouning esnnyrannsiiutadendnlunsturdeunarusuliuinnssuliiAanadwsimdugusssu
ymnyaansiamiasinueimngay deuansnthmalladuaznszuiunismenisulm q 1
lglapeaiiusednsnim iusziliunansenuvaansiaminensuywdieuss avsnavauinnssulag
st Sananedu Taun (1) Snsnseensusarldeusyuulml wWu Mobile Banking 1138 e-Payment
Tngfaandnnuamndnilinuuazarudlunmsmihgins 2) ssivmufisnslavesyaaing selasanis
Anousuuaznsiiann Geaeviouivnuamsalunsusui (3) nadwsniensiu Wy maiulaves
Auninduaznelaannnindueil uae (4) sEAULInNTINTEIRIANT TAINTILIUNEATUININITRY
Tmidnsuazsunudeiausuuzanyrannsiigniiluiamn fatu M syt
Faruuazmsianaiiivanzauazdeliavnsaianansaliuinnssumamsiulfetnediusavsnmgsan”
asUnamsideidanannlii msdaaduanizfiinsdsuauas msianmineinsuyed
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The Effects of User Perceptions Factors on Intention to use Thailand
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Abstract

his research article aims to (1) study the implementation of innovation, tourism

supply chain management, tourism supply chain efficiency, and sustainable tourism
in Thailand’s tourism industry; (2) examine the influence of innovation, tourism supply chain
management, and tourism supply chain efficiency on sustainable tourism in Thailand’s tourism
industry; and (3) develop a sustainable tourism model for Thailand’s tourism industry.
This study employed a mixed-methods research approach. The qualitative phase utilized
purposive sampling and in-depth interviews with 9 key informants, with data analyzed through
content analysis. The quantitative phase involved a sample of 640 participants, consisting of
tour business operators and tour guides. Data were collected via questionnaires. The statistical
tools used for hypothesis testing included confirmatory factor analysis (CFA) and structural
equation modeling (SEM).

Findings are as follows: (1) the overall factors related to tourism operations in Thailand
were rated at a high level; (2) all variables showed statistically significant relationships at the
.01 level, indicating positive correlations and relationships in the same direction; and (3) the
developed model and management practices included key consumer-driven supporting factors
such as the development of sustainable tourism prototypes, carbon emission considerations, and

promotion of sustainability certification. These elements were consistent with empirical data.

Keywords: Model Development; Sustainable Tourism; Tourism Industry

Type of Article: Research Article
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mudnvazveinslduiiuanaisiu Tae Gallouj and Weinstein (1997) léiausssrisznaundnues
w¥nnssubissd

1. w¥AN33UNIZUIUNTS (process innovation) wneds n1stuuinidl walulad viiewnes
felminltlunszuaunssdavonsaniuau eUsulgassavsnm andunu uasiiiunanmaes
Auduazuinis fetadu nsldsruunisdnuuudu (lean production) ¥3eszuu ERP iilaifiuAiny
ARDIRIVDIDIANT

2. UIANTIUNITUINT (service innovation) vianefs msad1evidewaunisnsliuinsluaid
inuAweUszaunsalliuignd Wy msliusnsiuneundindy msldszuudalut@lunisney
AUDIAINABINTT ViTENTTaTINUTEAUNMIRlANIZUAAA (personalized service)

3. winnssunalulad (technological innovation) fa nsuwalulaglusl vsen1suuuse
waluladiduuld Weiiudszansamvemdadag usnns wienszuiunsnelussdnslanunse
wisiulumapfiuasunlasegnasinda wu nslatyguseiug (A) uionivu (blockchain) vi3e loT

4. uINNIIUNITUINITDIANT (organizational innovation) AB AFHAUILLININUIMTIANS
vl 1w nsuSulassadeesdns nmsldnagnsnisuimaninensuyedsuuuulu visensasieinmsssy
osAnsTiatiuayumsGouiuazuinngsu Wieiuaudeveuuazdamnuanusalunisususveesdng

agUlén esdnsgsRalugaRdiaenaliuinnssuuing Wy chatbot wagszuy CRM Lileensesiu
nshiusnisgnan wieuiuduinnssunszuiunisuazimalulagungiglunsuimsdnnangiou uavil
msusuTmusssuesrnstidunisauuy Adle Wiariuarnuisilunisdndulouazususn
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wurAnUfTANsIAnsTgunundsdy

1. WnAANSIadeaden (green purchasing) MsdadediTen Ao uwImnenisAndonuay
fndeTannie TgAviidnansznudedunndeutiosiian Tnsyatiunislivineinsesraiiuszansnin
Msanvede wagmadennandusinanunsnthnduanldlmiviethlusledals (zhu & Sarkis, 2004)
nsdntedidentodunagndifegnvesesdnslussuuadldgunu fveaduatanmdnuaiuaznis
UtRmungmnesdsnndo

2. MINENFTYT (green production) edia N1sUTUNsEUIUNM AR IATUSEAVEA Ng9gR
lngann1slindsnu Ingau Lazanveads nasnaunisannisudesineiseunsyan (Tseng et al., 2013)

3. N13VUEIALTYT (green logistics / green transportation) Av A1TINLNULEZANLTUAINTIY
suladafndlvdnansznusedsndontdosiian 1wy msannislindanueada nsdenldnivugd
Udeeuafiuin uarnsuuusadunsvudsliiiuszanaim (Sbihi & Eglese, 2007)

4. MIusmAuEwnaelees (green supplier collaboration) Assmsledudnnaneions
TufiAdden mnefs msadsmnuduiusiciumsuanasudeya mnug wazmalulad iwesnsysu
nasgIusudsadonlusyuuiiwanesuiiavan (Vachon & Klassen, 2006)

aguli wmehsldgunudideadugnsmaniddyvesssfegalnmilunisaiiennudsdu
selufifvesiunu msUFoRnungvine anuaaviwesuilng warnisoudnninenssssuyi lay
ATOUARUANANTEUILNTINTE ManEn mIvuds Tuaufsenuduiledudnmansiens Faudusngw
yosgsnaTilufinsrodanndenustauriaie
wunAnUszANS MmlggUmMuMsvisailen

Sigala (2020) N&1I" Uiz?m‘ﬁmwieﬁqﬂmimﬁvimLﬁﬂ? (tourism supply chain efficiency)
WunwnAafitiumiuannsalunsdansmingins nszuauns wasanuduiussenisdiiduiedes
Tugnanmnssunisvieadien ilelaninsadsueunuAiaenadesiuaiuaaviwosinvieaiiolsoeng
fszansam fanuBangu waznevauesionaUasuulasewnainldegisiunan Uszneuse
(1) anuduiusiudunaisieas (Supplier Relationship Management--SRM) wn@alymitiunsly
wieluladAdvia Tunsdnmseuduiusiudmmanoiess Wleiiuanalusda anandilumsnevaues
wazmsuaniasudoyauvuBealml (realtime data sharing) sdsnalagnswiouszanininues
Wlggumu (2) msUsvanunukarausImLeluiald (supply chain collaboration) (3) UsganSam
N15USMT (service performance efficiency) Ingitiunisussend Al, Chatbot, IoT wagn153ATIEn
Big Data IlolfiuAnnnUINT anauianann wazaansainnuieanisvesiinvesiiisddamin

Whsnensiannidai (SDGs) MAedesiunmsviesien Usznoude (1) sdiduasiasugia
fiule (decent work and economic growth) — SDG 8 MswaNMiesiEIogsdsdudesatuayy
nsairseudfiquamuasiiinselaluguvuviosiiu duadunsisnuegidiamiusuineey wazdie
nszfuATgRalusEAUTesiuLasERUUsTINA (UNWTO, 2018) fogaitu nsaisnuluniauinisi
povaussALFBIMsTvieinledsiiusravisamiazaianldedisoiles (2) Weaazyumuiidsiu
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(sustainable cities and communities) - SDG 11 Maviaaiisadesdaaiunmsimuiilosuasyuvuiiy
finsfudaandan fin1sdnnsminensesanuzay wazanranszNUBaUINNIIoaTie wu Jaym
uaiwuazmslininensiiednalaididiy (UN-HABITAT, 2016) saudamssnuendnveiuay Sansssy
viesduiileliiinvioaifioauassusuannsaegmiuegisauga was (3) msuslaauazndnogisdany
SuRAraU (responsible consumption and production) - SDG 12 n153nn1sninenslugnavnssy
vieadigdosiafannslinineinsesnedivsz@ninm anvende wazduasunisiminensnduuld
Tl W msdaasumslindanumaunululssusuuazaauiiviendien (UNEP, 2017) Snshanisdaasa
mmmwﬁﬂiﬁumﬁﬂﬂmLﬁmLﬁ'mf°f°uwamzmm’aémnmé’ammzi’muﬁﬁm

asulén msvssaitmne SDGs wiandlumeaniseadisifieifunisaiaaunasewinans
wulmaasugh dsa wavdaandey Tneffunumardyuesuseneunisvieaiiod yuvuvieadiu uas
Tnviesdierlunsdnaiunisvesiieresfuinveuuas ity

a dl a o
NSBULUIAMUAANTIYIUN15IY
PMNMINUMILLLIAA Nd] LonanT AapaWITefitiedonnadisnseunisive fanw 1

Usgansanleguniu

msvieaiien (TSCP)

Wnngn1swa
R 1 a

F8usuNITYiouien
(SDG)

UINATTU (INV)

UfuRnsdnnIsle

gUMUNEIBU (SSCM)

NI 1 NSOULLIANMUAATIIUASIVY

a

auyAgIulunsIe

auyAgIudl 1 (HD): winnssuddnsnananssdeufiinisdanisldguniunisvioniiealy
gnavnssumMvioaielulseimelne

auyRgIud 2 (H2) winnssuddvnansmsdeUssansnnlggununsvieuiielugnamnssy
myvieadierluuszmelne
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auydsudl 3 (H3): uinnssuildvdnamanssertvunensimuniiddulugnannnssuns
vieaienluuszinelne

auyignd 4 (H4): madamslagumureaiioafivEnanansseyszavsamlagununis
vieadiealugnanynssunmsvieaitoalulszinelne

auyAgIudl 5 (H5): UfRnsdnnslsgumunuudaduiidvdnamansseidsnensiamni
dafulugnavnssumaviendielulseimalne

auyAsIudl 6 (H6): UszAvBamldgununsvieadieaiidvinanisassoidhmunenswaund
dafulugnavnssumaviendielulseimalne

auyAgIudl 7 (H7): uinnssuiidvdnansdendeitmnemsimunidsduinuufoinisians
Tggumuuuudeilugnanvnssumsvieadiealulszimelne

auAgiudl 8 (H8): uimnssuddvinaniadoudeidmuensiannidaduruuszdnsaim
Tggumumsvioafienlugnavinssumsvieadivalulseimelne

auyAgIuT 9 (H9): UsrAvBnmltgununisvieailenddvsnavndonseidmnensiamni
Fafurul fiansdanslegunundedulugaamnssunsvioniiedlulsemelne
521U8uITY

M5isenSaiunsiSeneans (mixed methods research) seminamsIdodsUsina (quantitative
research) karN1TITELTIRUNN (qualitative research) (Creswell & Clark, 2018) lagfAn®191n
fuszneumsssiathiinslueyanfieenlaensumsvieaiiedifinauasfinudimmuely m.5.0. 537
vhiiemazsinamaiuesUszmelne luasl wa. 2565 - 2567 idumieglunsiiasgy (unit of analysis)

Uszansuaiiogne meiTedeUiina Uszwins fie guszneumsssiadifieanalueyae
fieenlnensunisvieaiieiifigauadinuiifmualu ws.u. gsiathifisassiaqmend s1uau 12,229 918
(nsuMsvieafien, 2565n) wazinasiRltlunsivuafions fe 10 - 20 whdemudsdanndiuiy
1 fauUs (Hair et al, 2006) Myfoadsiifimuusdunnsuu 20 duds lfogaie Sunusew
200 - 400 fre813 eldFensdiuiuiiu 640 au audildlaueuuglag Comrey and Lee (1992)
Iburuedegisiimnnlumsiinsssiesdusyneudadiuiiu uasmiToBsgaunm §isuidendetng
LUULNE9S (purposive sampling) titevnsdunwaildedn (in-depth Interviews) Inefiglidoyandn
(key informants) $1u3u 9 AU fie FuUIMsesAnssefugeasgsinfivLaziagmeArdiionsvia e
wazU3n1svesUsema sdsininnsfidermasumsvisaiisiuazsinamerd Tnsfinasinsdnidon
Hihsmdesdiszaunsaflunssidunsiugranvinssunisvieadiorlulssmelne uasdudidevey
sumsvieaiielsitiesnin 10 Y

iwsesiiefldlunissiusndeya Muvuasuaududosdlofilflunsidususudeya Fsnns
ahaefeflonifuasnndomunseunieuAnNIde uanTIRERULUUABUN T ETElnENANTS

UsziiuAguANIUUABUANANELYEIYIY F1UU 5 YU 1DRTIIaUANURTINNLEMYBIdaAIn
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funvnsnegeumaauTismsa (validity) Téen 10C Wiy 0.81 - 0.89 warnITVAdEUMIAIAIIY
Fosiu (reliability) vesuuvdouniy oL wiriu 0.84

mafiusausudeya fideldvimilidevernueynsziuien Tumsasiiufiufoinisie
FWTIdeya FIAWINUUUABUNN  MaaAIuTIUTIMTaUTIM ddeyainTiaaeuAugnsies
uazAnuANyseivesdeya ntuthuuuasunuiiiarwauysaiunvhnisassia (coding) eldlunis
Insideyasiely

affuaznFeszideya (1) fvlsideyaitliuiinsey Ineldaifiidemssan (descriptive
dtatistic) uazthdfeyaiiléuiiasesivnenadia eUszneusne Amauid (frequency) feuat (percentage)
wavaudeauusnsg i (Standard Deviation-—-SD) Tnelusunsudigagumeadn wagmsiases
aun15tA59a314 (Structural Equation Model--SEM) (2) M33tAs e Uadeidisamamensiasigisuy
Path Analysis Ineldlusunsudnsazumeada uaznisimsziaunisiasadne (Structural Equation
Model--SEM) waziiasanan X*/df dadounin 2 argwid CFl dandilng 1 Aaaitl RMSEA wag avil
RMR idngndn .05 Geeglunamifioonsuld @9 (Hair et al, 2006) foguuvutulimudenndos
naundufudeyaBeszdng was (3) madinneiidenaan Humsinszsiidom (content analysis)
NnnsTUTdeyaRsniiannenansiitisddes uasdeyausugiianmsdunwaiiuuilassaiauay
nsdaunawuuiiduiuvesivideyandn

NANI3IY

sgfumuAniuesBvEwavetadedvdnasomnensimuuuuure sgmavngsns
vieadienlutsznelng nan1538e wui sedvanudiulunnsudadedusing o Tuwiagdudiduade
luszauinn Senadewiiu 4.13, 4.09, 4.03 waz 3.91 awdsy wanshuniss 1 di

M1379 1
ANAAYUAY T IUTEUUULINTTIY

s Aade SD wUAAURNY
uinnssu (INV) 4.09 0.56 1N
UftRnsdanslagunmuunuudsdu (SScm) 3.91 0.60 N
Uszansnmlggumunisvioadien (TSCP) 4.13 0.47 1N
Whanenswaundadiu (SDG) 4.03 0.56 11N

Yn o § vas a ¢ aa ) v a ¢ .ooaA o a

Al Tl seiaiiniiudsiagldnisiiasien Path Analysis lievin1snagde UawLAgIu
NNTITBLNDATIVFBUALTDANANUDIRUVDINITIATILRAUNITLATIASS il AL TALAN LU LS TENI
sruwdslalunisAnwinduanuduiusiBadunsaiteli wasiimnudunus Aan1sanudunussening
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fudrhiimegsedula Garnnimeaeu wud Adssdviavdiiusvostusdunmiadiun 16
fuus $1uau 120 ¢ Terwdiiusuazaudiiudvesdauusnaiifiamaientu lnedaduuszans
anduiusszrihsulsdumnuduiudidonn feduusyanssening 427- 791 egaiidaddma
addfisedu 0.1 JerrduussAvsanduiuduosinuusdesdl AlaiiAu 90 Jawansinduusidnelaid
HoluFesarduiusgaiuly (multicollinearity) (Pallant, 2020; Rubin, 2012) Fa¥an1svadoy
aududaszvessulsmanisedn KMO (Kaiser-Meyer-Olkin) Lagz@ Bartlett’s test of Sphericity
WlonTI9ae UANBNZANYRINGNFILUT WUTT A KMO fldvindy 0.885 dafldnannnin 0.8 fann
weaNTiavndnssiosAusEnouRin uazeA Bartlett’s test of Sphericity agnsiiiaddnymng
afif (Bartlett’s Test = 9497.427, df = 120, Sig = .000) fstiu FauUswmailafitymnnyiaummg

aflanunzauazausalUImseilunanisinnaslinanIsIeNNaILIIu (Hair et al., 2006)
LAASIUAISI9 2 P19

MN19749 2
AIFUUSEFNEANAUN IS VDI I UTAUN

INVL  INV2 INV3 Nv4 SSCM1  SSCM2  SSCM3  SSCM4  TSCP1  TSCP2  TSCP3  TSCP4  TSCP5  SDG1 SDG2  SDG3
INV1
INV2 726"
INV3 6627 815"
INV4 498" 761" 826"
SSCM1 449" 536" 597" 655"
SSCM2 462" 559" 547" 544" 748"
SSCM3 560" 586" 649" 597" 763" 6227
sscM4 427" 5707 618" 5797 588" 636" 584"
TSCP1 5547 618" 599" 5327 619" 675" 578" 6767
TSCP2 318" 586" 552" 5717 479" 570" 5117 567" 629"
TSCP3 5117 6257 6337 5257 461" 504" 606" 567" 639" 666"
TSCP4 622" 642" 6107 549" 623" 573" 688" 508" 739" 616" 742"
TSCP5 5267 5117 496" 461" 479" 510" 510" 599" 662" 540" 594" 688"
SDG1 3607 402”7 433" 334" 428" 4707 417" 564" 402" 329" 506" 390" 705"
SDG2 432" 596" 5317 5217 583" 532" 566" 434" 528" .4a4” 496" 5717 629" 607"
SDG3 318" 403" 379" 330" 415" 429" 4317 438" 421" 389" 407" 384" 605" 608" 792"

Bartlett’s test of Sphericity : Chi-Square = 9470.427, df = 120, p =0.000, KMO = 0.885

Han1TiATIeluealasaiedadenianinaded munenisiaunuudstiuvesgnavnssy
nsvinuenluUszmalng Nan15nsId@euNUIN A1 chi-square WINAU 51.67, df 1WAy 39, p-value
Wiy .084 A1 Chi-square/df Wi 1.32 Adailinaunaundudaduivs (CFI) windu 0.999 Anwil
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Faaunaunau (GFI) winAu .990 LagAISINNIdDIvIAaRgAUARIAMABUA1AIEDIVBINISUTEUM
A1 (RMSEA) winiu .023  sriinAinununfnvsvenlailunalinnuaenadeainaunduiudoyaids

v

Us¥an¥ (Hair et al., 2006) LangbumIs19 3 Al

M1519 3
HANITHTIVTOUAIINAOAAADNYBINIARH IUUTIUTEINYIUA UL 1]

AR n] ANEDR  WANITWIITEUN

Chi-sqaure: 7> > .05 084 AU
Relative Chi-sqaure: g /df <200 1.525 A
Goodness of fit index: GFI >.90 990 A
Adjusted Goodness of Fit index: AGFI 2.90 965 Wy
Tucker-Lewis Index: TLI >.90 996 A
Comparative Fit Index: CFI 290 999 A
Root Mean Square Residual: RMR <05 007 A

< .05 023 HU

Root Mean Square Error of Approximation: RMSEA

NANTIATIZNBNENANINTIBENAN LA BVETaTIN WU faudsTilussduszney
YosFuUsavnLazNadNEYsanUeIdvENaveinnTTl UiTRnsianslagununisveiien
Usgansnmldguniunsvieadisrlulsemalne edvdnamanssdvinamdounazdvinasailag
WUIRNLENYRFIUNNTITLAINNT 4 il

A1519 4
dn5wan19959 (DE) dnswaneay (IE) kagdnsnasiy (TE)

faudsanu R? dnswa fauUsdu
INV SSCM TSCP SDG
SSCM .54 DE 4F - - -
IE - - - -
TE N - - -
TSCP T2 DE L33xxx 56%%* - -
IE 5¥** - - -
TE 8% 56%** - -
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A1519 4
dnswan19ms9 (DE) dnswaneed (IE) wazdnswasiy (TE) (9s)

AUsny R? NSWa AuUsAu
INV SSCM TSCP SDG
SDG .46 DE 20%** AN Rl J10%** -
|E AQF** .Q5x** - -
TE 60F** A6FF* J10%** -

“* 5 < 01, ** p < 001

Tnedifianuasnadandulununasiimuansiesiziluealaseaseidedenidvsnase
Whumnensiauiwuudsuveseeainssunisvieaiieilulssndlve Innugonndadlunaniasnety
[ ¥ a = a (2 ! d’J
futoyadse Inelswazdendanin 2 deluil

?. 9. 9. 9. 9.

ITSCP1| |TSCP2] [TSCP3| |[TSCP4] [TSCPS

U 87 72 85 g7 75
D 70 56
. @ TSCP €13
L 33 10 @7
& # ol
€15
@ - -
63
SSCM = €18
@ 4 70 .80
SSCMA m SSCM2 SSCMA

Sl S Sl

Chi-square = 51.673, df = 39, p-value =.084, Xz/df: 1.325,
GFl = .990, AGFI = .965, TLI = .996, CFl = .999, RMR = .007, RMSEA = .023

2w 2 wamsengilunalassairsiefeiidsviwaderdmnensianuuudduresenamnsu
mMsvioadiealulszmalne
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N 2 uarans1e & ausaesungland nan1sAnwmansaTEeumLasuTdlasEd
veslunaaumslassaisdedeniflansnasedmungnsiauuuuiiduresgnannnssunsvionilen
Tudszinalng wudt lueailaugenndesnaunduiuteyaidalsednyiiansantaaindr Chi-Square
(CMIN) wirfiu 51.673, df Wiy 39, p-value Wiy .084, ndn3 Ao A1 X lluanssanaudeead
Toddaymneadffisesu .05 way XYdf wirtu 1.325 Faflantdesndi 2 Snia Aeidl GFIwihifu 990, AGFI
WU 1965, TLI Wiy . 996, CFI windu 999 diadnlng 1 uazAnwil RMR iy .007 RMSEA winfiu
023 Fafiedilng 0 wansilumaaunisiasiastladeifivEwadethurunensiauuuudduves
gramnssuneuiiorlulsemelng fanunsaddasaine dwsuanimiinesdusznouvesiuys

o o a

ynsfieiduuan uasuanienguiessdideddymeadaissdu 001 Tnesudsiitiminesduszney
winfign Ao Weswassuwuiidsu (SDG2) Fafidmiminesdusznouniiiy 985 wardudsiithinin
osiUsznautioniian fo Anuduiudiuinmaisioss (TSCP1) Bufidutnesdusznauminfu 868

uenIntu AduUszaviemniismesionds () feefursimuuusunuhuveduaaauns
Tassastladofislavswaseidmnensiaunuudiduresgnavnssunsesieluusemelne sl
Fous 611 f9 985 wazannsanenesunelunsazedusznoususing q e

1. u¥anssy (NV) Sedszneudedudsdanalddiuan 4 fus fanhmidnesdussnavey
sewing 726 B9 912 uazesnaiiddmeaiffissdu 001 wnd Swudsiifiandmiingaudsitd
AthviinesdusEnouniign fo uinnssunisuimsesdng (NVE) Geientmiinesdusenouiniy
912 wagianuulsiumivesduszneusnnninduldu (7 = 832)

2. UftAnsdansteguyunuudsdu (SSCM) dausenaushesuusdunalddiuom 4 fuus
firnthwiinesdusenavagseuing 832 fls 898 uavedediduddmeadafisedu 001 yne Fafuus
fifidihmiinesdussneuanniign fe nsdndediTen (SSCM1) Faiiamimiinesduszneuminiu 898
wazilinulsiusmiuesdusznousnnnindhuUsdu (R = .806)

3 UsgAvEnmlguyunsvieadlen (TSCP) sUsenoudesuusdunald 5 fauus et
osAUsENOURYsENInG 718 A 868 wazerhsdlduddymisadffisdiu 001 vnd Fafauysidien
thwiinesdusEnoumniian fe mnudiiusiudwnaeieas (TSCP1) ufiriutnesdussnauminiy
868 Wagilauulsiumivesduszneusnninduldu (7 = .750)

4. \Whnensiaunfidiiy (SDG) susznaudieiuusduneld 3 dauus dandwidn

o o a

osAUsENOURYTEMING 611 e 985 wazeehsdlduddymisadffisdiu 001 ynd Fafauysidien
hwiinesusznausniian fe ilosazemuildsdu (SDG2) Seiirintnesdussnauniiy 985 uas
firnuuusiusniuosdusznouinnniuysdu (8 = 970)
NANTIVYLTIAUAIN
Hadesnunsdamsuinnssuiiaswasotmnonsiaunfidduveseaavinssunsvioadion
Tutszmelne wuin (1) sunsuszgndld Digital Platform tlesmneanuazmnlunsiiumaves

Pnvieadien (2) aunsaswilauiusinsiiafinlanianisiindavesinvia s iedunu way (3) A1sdl
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msafsguianssumaasegianiduiinsdedinuuazdaindon
tadesumsdanmsltgumumsesileiifidvinasdertvsnemsimunidduesgnamnssm
mMyviesfeludszimalne wui (1) sumsnensviesindanuduendnualiasiidneamlunissessy
thvieadiemndisng 2) fuanudanudlalunisudmsinnisuasioadion uas (3) sunisnszane
seldluiuigalvhie
PiTeaguiedadtlunisairsanudBuvesnsianisldgunu 16 (1) dumsluadeums

[V %
@

Mo Amstimsianisiudsiuisnnuaznn uay (2) sumsinaiouns fistlensiinuwdesly
vn 9 sutiiesesdutinvieaile
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soUszAvBAmTNaATYgRIuar s AVE A mYNedean wenani medieTesivensidanelidiuinaa
annsauvulanfinvesldgunuuisdrududenatslunuduiudseninsuumsUfud nnsdanis
Tegumuiidibu uazUszavBamuesesdns Inesuudndedunuinandlmiiuisauddgdmiuuiom
a7 Tnlamzuisnidudunululssmamdsinn lumaesuaisdnanuamsafuldg Uiy
laundin wazlduumsufsinsdanislsgunuiidsdunivse ansualugugsudeldam
NaINMTAATEsImNTRgUsEAIAT 3 WU sULUUMSYiBategedBuidlatunudon
wnFuilan Tnefitadonyuananuiiuiadumudduresiuilon uastihunenistsg Net Zero
slutszmalneieafiinmsduindounsvieaiisasgiedaduluvatosu leun mswaunduLuuumas
vipaierosnsdstiluiiuiivha 4 mandnduliniagsia maudeseniveu Tudnsatiuayunisveiuses
W msguANEIE uivasRefufEdyusanaflideaddsuinlugnsiiiugsisnelinnsgiu
Fudnnndeunardruiidunntu dulmnudenndastuaiseiirudenndestueiseves Hong
et al. (2018) wamTAdenuIuuIMsUFTRnsinnsldgunuidduiinadsuinegreannsoniu
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The Multiple Mediating Role Effect of Supply Chain Integration Between
Information Technology Capbalility and Firm Performance
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Abstract

his research article aims to (1) study the relationship between information

technology capability, internal intergration, customers integration, suppliers
integration and firm performance of small and medium-sized enterprises in the service sector
in Lower Northern Region 1 and (2) examine the multiple mediating roles effect of internal
integration, customers integration, and suppliers integration between information technology
capability and firm performance. This is a quantitative research study using a questionnaire
to collect data from a sample of 325 participants. Descriptive statistics were used to analyze
the mean, percentage, standard deviation, and inferential statistics to analyze the structural
equation model.

Findings are as follows: (1) the information technology capability has the highest
effect on firm performance (TE = .845), followed by suppliers integration (TE = .345), customers
integration (TE = .168), and internal integration (TE = .127), respectively. (2) internal integra-
tion, customers integration, and suppliers ingration as a partial multiple mediator between
information technology capability and firm performance, with statistical significance at the .001

level.

Keywords: Information Technology Capability; Supply Chain Intergation; Firm Performance,
Small and Medium-Sized Enterprises

Type of Article: Research Article
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4. vourmiuszazalumsing dfunaiutoyafeuuuaeunuiug Weu unsiem -

funew 2567

Uszlevdnlasuainnisiae

1. Uselevilidaivints e lifidnlunisysanmsuunfaiiuanuasnsansldinalulag
ansauwma N1syIaNIsigguMuinuNsTysINTAel MsysanmMIiugndn wagnsysunsiu

Y Y

929U WIBBSUNULALAS I UUTIADIANUAUNUSTAHARDNANITALRUINUBIANT WWELANAINULYLD

o) @32

Weanluusunvesgsna SMEs
2. Usglewiidan1sinldURoR nansideaunsaldiluuwinediduseneunisiamia
yuranasaztuingeudnduladimalulagarsaumaunldogaiivsed@nsain laswlaunum

YaIn1syINNIINelulazneuenaRnliemMiudnan wlunsudsluuazensEAUNAN1SAEIUNS

wuAn Nl wazeAseiineadas

ANuansanIsidmalulagansaumea (information technology capability)
Anaansamsidmalulagansauna vungh ANNaNNTveeReAns Nty NS M3

weuns uazmsidenlesdeya saudsnaiauminensmanaluladansaumanelulazneusnesdng

wieatiuayunsinadu (low) vesdeyansgsfveeeiusz@nsam (Kyagante et al,, 2024) ¥n3vns
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Zeng and Lu (2020) F3amsiananuannsansidmaluladansaumavesesdnsd 5 J5 laun
(1) Anansnsndulassadisiiugiu (infrastructure capability) WWuanuamsalumsdanistoyald
og1aiUszAvEam wazanusaidenlosiuiusiingynagsialsegiamnyay (2) AnuassanIsvee
53719 (business spanning capability) {uauaansansysannsmaluladansaumanigluesding
iloraeliosdnsanunsadinsizyt sy wazdudunagndliegadiussaniaim (3) yuueadasn
(proactive stance) WWuviildegniieadnsiumisnslng q lunsifisdnenmeminaluladansauma
WiAnUszlenigean (4) AuaunsaveIyaans (talent capability) Wuiinweaiuaunsansld
weluladansaumeouirenues ahausagdlanisiiny uay (5) anuannsalunisdeansnnelu
warn1euen (internal and external communication capability) 3sesdnsihsyuumealuladansauma
uﬂ%’?iamiLLazﬁNmﬁmﬁUﬁusﬁmLLaz;:IeimauasmLﬁu‘ﬁ Img Kyagante et al. (2024) na1711970
VEUFIUNINEINS (resource base view theory) 484 Barney (1991) WuUI104ANTAITHAUUATIIAI
anunsansldinelulaBasaumeisosinsunuiitsamuansdumaluladasaunmiisedaien
szanuannsansldmalulagasauneadadunsnensiitisaiennudSoumenisudedy Tne
Usenousearmansadlasadieiugiu Fuinvenisldneluladansaumavosyaaing s
msdanisamd mssjadunslion wesmmusuiiossuiaiusinsmegsia Muisediivelan
anansamanalulagasaumnavetasAnsiu 3 &R s (1) ANudenATeDItaYa LU MiBUilsE Uy
mafiutoyadnlugi® loua n1sldunsldy nsldmenslin wiemsiiudeyasemeluladdu Wudy
(2) m3damsteyatnuanganu i mbenuimuauleuewssitmnedaaulmnuaunldgudeyadum
wazsaduAAsiu usu uas (3) nslduendinduuuldguyu Insymhonuansaldueundindu
violadlun1sviganssy saeavildnisnaniinouaussuuuiuil Wy nsdanisddsde nisdnde
dndnendn uavdndvine Wudu (Dahiya & Mathew, 2016; Fuchs et al., 2017; Kyagant et al., 2024)
N15y35an13018TueANs (internal integration)

N15Y5INIAElueeAng nanede ANAIN1IATD98IANTIUNITUTEAIU NITIUHY N3
MausaufuLkunen o Wethuneifeatu sihvensihnuduiiuuaeanusuiietuednddady
ddAydnsumsiauinvewayauanansalug 9 (Espino-Rodriquez & Taha, 2022) UaNINT
msysannsnglufaiedauaunsiauningussasfiunnsdiaenndestudiunnudifydena
gilaslanzogadesnuiliieidesiuaudaiu (Hussain et al, 2019) uonainiinisysanmsnielu
(internal integration) 5mf1L“’f‘]ummmmsaﬁifuqﬂumiLﬁuﬂizam%mwmivﬁ’wLﬁumu Paelinsing
A1 (flow) vesdeyadufuaznszurumsnngaweuludsuaemalmdulusgsdiuszavsnm (rfan &
Wang, 2019) uazdstnglunsuszanuauseninesdnswayiusingsng q Wietaesiuiuaiuazain
Tunsuvsthudegaduiterdusing 4 nelussdnsldognaiiussaninm wu madatotagiv Talafind
uazadsaud Wudu (Shou et al, 2016) fazthlugussansnmnsudsiuiiioieliosdnsmevauss
mfusuYesanliegnITIng tefindruntminsnain auamRanue uazanududaly
n1519AU3n13 (Leuschner et al,, 2013) uaﬂmﬂ‘fumsyﬁmmsmdué’aﬁw‘tumiuaﬂLﬂﬁauLLuaﬁm
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w3 uazdoyafinsyanemuununsing q SsiiuseleoviressAnsenaazthundensinundniousiings
ﬁ’ummﬁaqmiﬁuaqgﬂﬁwuazuuﬂﬁmammﬂsﬁu nsianan1sysan1snngly (intemal integration)
Uszneuiie (1) msldnisussqussninamhenudusseyseninamnbsaunielu 2) mslduaud
aesmilumsiannsdnsasilvl (3) nagnsnsveremnuduiusseninmheny (@) mihsnunglud
WANANRUATIIABUNTEUIUNINNGINTIAY Uae (5) mirsaumelusissiuiuinuinayUngesnm
S¥UUSINAU (Fuchs et al., 2017; Ganbold et al., 2020)

ﬂ'ﬁ‘i,luim'm'ﬁﬁ'ugnﬁ'ﬁ (customer integration)

MsysannsiugnAn wnels MstieiiunseuausIsionMFBINNIYINA AILFBINT
fivannuans uagdefeuiou Sniysanmagnindsdnaiumnulindauazanusuiietugnén 4o
anedlafialumsdidunsdsdedmalfannmuazmadsouitu iuenuannsalumsreudued
sognéiaraniumu uenantunisustiutoyanisgnétieifiuaruBangu anseduaudasdiuag
\3esunsnan FsthlugnisusudgalssavBamlunsuimsindddguyu (Abdallah et al, 2021)
lngaAnIiadiingzuIuMsaeangosAusENaUTasgNA U ANt aNEnsuel N1smann Tausssy
sty maysantumsgnéndunstliduferusuilumaneuaussiommumantuazeuioins
Fuaninevesgni Ineidumnuasnsnvesesdnsfildlumsainsnnuunndlifugndn iy msfing
fedayamadstovesgnindoyanisiomanemanana msfamunatoundy ievhdeyaildua
A3HER MIneInsalgUasd nsUsEIunsAufAuTde MawuINERAel wazAanssudiieadeaty
MsuiUsEAnEnmuesesdns Wusu eliesAnsanunsanauausinufesnisvesiulnalsigan

@

IHumsiananisysannsiugnan Yseneume (1) faderugnAneirietivesulat (2) mswuslu

¢

@ [

ayafugnAeiaseYiweaulall (3) seAun1sdeansveseAnsiugnd (4) NsAnmuRanaUTUAIN

D) Qe @

né1 (5) MIadessuunsdsdentnenmdatugndman (6) arwialumsfindedugnd uag (7) ms
wistulszaunisaluesgna (Ganbold et. al., 2020)
N13YsUINSAUREINaU (supplier integration)

nsysanNsiugdasey mnetls msysanmsidweuingaulviesinsensazeglugluuuves
nsdeanssiunsBumesidading q damsysannsidsieviieindumiuiniiodnagns Tngasdng
uazfdsueudealinsdeansuazulsiiudoyafidifyuayiuuselovdssrinedtu enafunsnausuns
WarwanAusis Ay vililauduiusilnddnseninsesdnsuazidwey uazlinsusugannugn
FosdeyarnufnInisvesgnind iy SsaztsannatlunisesnuuunansusivianssaneuausaI
é’aamiﬁuaqqﬂﬁﬂé’ﬁmL%?Jﬁu e danan1sysannisidwau (supplier integration) Usznausig
1
3
msfdusamesdweulumsdnouaznszuiunswan (6) ssfunsfidiuiiuvesidmoulunisesnuuy

(1) nsuaniaeudeyaiuddweuriudeyaniois (2) nMsdasiszuunsdwenasifiugdweu
(

YeeLATetINTASITUsHnAugdweu (4) msdadeiiadiateruaeveiugdaau (5) seiu

AR way (7) daauudsludeyaduinindssauiu (Fuchs et. al, 2017)
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NaN1IALEUIUBeANS (firm performance)

nansALauLeIns mneds fusastansnmiiieitestunsaiiunuretesing
dwmavauawaUselevivelauladinudeie iansailiunuesinsasieuienuaNTnvesenns
lunismavauesnumanivesldmladiuds (Devaraj et al,, 2007) 94ANTANUITANBUALDIAIY
FoamsvesgniuarnsiAsunlasinadwuszuuhdsgunu Inensiisuuiinias e sniiszes
nansedudTiduninernsay Hgliosdnsausathiauenindasiimdliisniguduas davnausln
1 IfnuszernauayUiinaduiiignidienis sadansdweuduinsanan wieairsnuidetio
Tumsdndafinliunesdnsniedneanuainsawasauliuieulunisutadu (Ganbold et al., 2020)
A3 InHANTTm dunuesAnslagldid iaitlildgunisdu (non-financial) TnglyigusmsuTeuiiey
namsAiuuesAnslusou 3 Iinusnfudindsvosgnavinssnfendiu suasdanguluniane
HATUNENSIRI (product-mix flexibility) N133nds (delivery) aaunw (quality) AuvuNIINE® (product
cost) SAUAUMAIARY (inventory) UAzUIN1TANAT (customer service) (Khanuja & Jain, 2021)
FauusAunans (mediating variable)

fuUsAunans Ae fusiimthildesloafionenendviwavestadvanivn Ae armannse
mﬂi’fmdu‘laﬁmiaumﬂﬁasjé’uwwgﬁ]ﬁmaﬁagjﬂmamq fio wan1TAluUeAns lnatnuaing
frsarindaudsiu o uiudsiunaraisoll Tnefinnsananddvinasa (total effect) vodluina

o a £

PHFILUTAUNA9TENIF I UTDATEAUMLUTAUIEA DITlAdUUSEANTAnaY (AuUsEaNTEUNIa

[ aa

¢ < AusEAvndun o) (@asannm 1 uazan 2) milemanasudigsyauldiidedAgyniead

o

(p < .05) uanadndudsasiuty o WJuduusdsuanysal (full mediating effect) usidniiranad

pgefiudAyAseau .05 uansinduiuwusdsnuunsdu (partial mediating effect) (Baron & Kenny,

v
av aa v

1986) 41ATeUIMLUTAUNGS 3 63 fip N1sYsaNITAell NSYTUINISAUENAT LaEN1TYTAINTT

= a 1

fugdeuey JusenddmndsAunatsuuuny (multiple mediators)

ANFUUSEANSIAUNNG ¢

AIUFINITANTT

_ NaNSALTUIY
P

X o 1a a <
Hinalulad $3ANBNENATIL 99ANT

o a £ v A 1 a a ! o a YY) A iAo P
AW 1 ANEAUUTLEANILEAUNN C ﬁiaﬂ’]@%ﬁwaiiﬂﬁgﬁi’]ﬂ@’lLLﬂiaﬁi%ﬂ‘U(ﬂ’JLLUﬁWﬁW]thIG]’JLLUiﬁQN']U
(Baron & Kenny, 1986)
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s

AnduUsyansIdunIs a AdNUsEANSIEUNIG b

dnnu

ArEuUsEANSIE YIS ¢ NANNSALTIUITU

ANUFINITONTT

Townalulad Y30A19NTNATIM DIANT

£ v '

NI 2 ANFUUSEANDEUNIG a AEUUSTENSIAUNIY b warAduUsEaNomdune ¢ SEnineewls

Ao o

DaseAUMmUUIIUNLALUIEINY (Baron & Kenny, 1986)

nsauLuIAMUAATId TN

ﬂiaumﬁa"faﬂ%ﬁﬁazﬁauﬁwwmwmiuuimmima“lu NNYIUINFAUGNAT UAZNITYTUINTS
fudfdsuey Tugmugfuysunatsy (multiple mediators) fidnenondvnavesauannsansly
waluladansawmnaludmansaniduuesans LananIw 3

Hs: B3*B5 = 0

NIIYIUINIT

aely (INT)

H5

MsyIANMSHY
anA (CUS)

ANNEANNTANT I

NANIIANTUIU

walulad .
29An7 (FIR)

ansawune (ITC)

H10: Ba*B7 = 0

v

MIYIUINIAUY

U

dsuau (SUP)

NI 3 ATBULLIANUAANIGLUN1SINE
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GHHE) gﬂumﬁ%’ﬂ

auyAgiudl 1 (H1): mwanusansidinalulafansaumadasionanisdiiunusadng
auyAgIudl 2 (H2): mwansamslimalulaansaumadssasionisysannsiugndi

a d ¥ = ! 1
aulAgIUN 3 (H3): Aanwanansamsidmalulagansaunadaasenisysannisnigly
aunAgIud ¢ (HO): mnuanssansldinaluladansaumedmaionsysannisiugdaey
auyRgIudl 5 (H5): Maysannsngludmasienanisiiiiunuesins
aunAgIud 6 (H6): MsysannsiugnAdssasenanisidunuesdns
amgﬁgmﬁ 7 (H7): m3ysannsiugdaeudmasonan saiunueang

a

auyfgiudl 8 (H8): maysannsmsludusudsiunansszrintsauanansanislivalulad
ATAUNAGHANIALTIULDIANT

auyAgIui 9 (H9): mIysanmsiugnAlumuusdunanssevinauaansansldimalulad
ATAUNAGHANIALTULDIANT

auyAgudl 10 (H10): msysanmstugdaeuifufuusdunanssznineauanunsanisly

Y

waluladansaunAgnanIsaLILIU9ANS
Y

a v [

deihiunuite g

Uszmnsuaznqueiegs lneusyyns (population) fie HUTENaUNTIaniAvUIANA1AL
ungaunANsAluanamilensuas 1 loun Ymiafivalan wysysal gluvie anshnduazain
(@rrinnuduaSiiaviarunianuarauanas, 2568) Waengusieens (sample size) fio naudUsznauMs
TEMRVUIANANUAZULAgENAANSATlUUANAWMTERaUA1N 1 IAEYUIANGNRI0E19ANLLNUTIURY
Comrey and Lee (1992) uuztiimuangusiaosna 300 faegns Wusiuiuiieglunasiia fduiide
Tdnguinegng S1uau 325 fogs fedeglunamififuasimnzay

winadlefldlunside THuuvaeuanuumsTnuszdiuen (rating scale) wUuBiAsw (likert scale)
wiadu 5 Susfu (1 wiriu Yeefian wag 5 Wity snnfige) lunafiusunadeyannngusoddagnss
(fldnsiiuuuuesulay) Uszneu 4 dw fe (1) Feyarhluvesiuszneugsiamuandnds fidwau 4
T8 (2) srupnuannsansidinalulagansauma 9uiu 12 9o (3) Munisysannmsuumslgauniu
$1uau 18 4o wag (@) sunansAifiunuesing S1uau 27 o wagideldnTvaeununimedesie
fadrumuismsadaiommesianuaonadesastoriniu (corrected item-total correlation)
fuinguszsasdnmsideangilorngdmou 3 vy wagsihnimseaeuanuiiios (reliability) vos
wuudeununoutluLanads (n = 30) uazteyailiiuinaTaanguszneugsfafuandds (n = 325)
17?&5@1”3LL‘LJiLqu‘v;ﬂéf’gﬁﬁhé’miz?lw'él,l,aaﬂwaaﬂsauum (Cronbach’s Alpha) 1117217 (Nunnally, 1978)

wuud1aean5¥a (measurement model) Ineiansanainanafissasadavilou (convergent
validity) et (factor loading) fidosnnnin 700 (Hair et al, 2011) wudﬂﬁa%’“fﬂnﬂ@hﬁm
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19

factor loading gfiasening .739-953 (ayaaaeurinssivlumssvdeols) fiuddymsadindssdiu
001 9 A variance inflation factor (VIF) A3stfesndi 10 (Hair et al, 2011) wudwmndniiasife
9g5nIN 1.833 - 8.286 A1daiATEUUIA (cronbach alpha) 11Andt .7 wulnynduysieangane
9g5EnI18 0.858 - 0.940 usiazudenien dijkstra-henseler’s rho (Pa) 89327313 0.860 - 0.943 wae
joreskog’s rho (£.) 5¥1in9 0.917 - 0.952 wagdlAn AVE g45¥1in9 0.630 - 0.862 (Fornell & Larcker,
1981) uandlifiuinidsalunsarudenanustindudsuddluvdentdfvinfntusasinua g

LEAIRNIUNIFTIN 1

A1 1
N199TIVTOUAIIUTIENUDZNITATIVFOUAIATIUUUFUETIN

Latent variable Factor VIF Cronbach AVE CR (Dijkstra- CR
loading alpha Henseler’s rho)  (Joreskog’s
(p,) rho (p.)
Anuausansldialuladansaume 920 862 929 949
Data Consistency 919 3.052
Cross-function .953 4.507
Application 913 3.337
NSYTAINISIUgNA .940 769 943 952
cul .867 4.346
cu2 .878 4.632
cu3 912 4.435
cud 914 4.926
cub .840 4.490
cub .846 4.175
msysmm‘imﬂu .879 136 .905 917
inl .928 8.286
in2 927 8.243
ind 186 1.851
in5 N 1.833
NsyYsaNIsiUgdseu 901 630 902 922
sul 781 3.276
su2 .866 4.537
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M19719 1

N15959990UAITIENUALNITATIVAOUA IINATIUUUFUE T (98)

Latent variable Factor VIF Cronbach AVE CR (Dijkstra- CR
loading alpha Henseler’s rho)  (Joreskog’s
(p,) rho (p,)

su3 791 2914
sud 770 4.032
sub .849 4.451
sué 751 2.301
su’ 139 2311

NANITALTIUIUDIANT 858 778 860 931
Product-Mix Flexibility .870 2.141
Quality .876 2.001
Production Cost 901 2.4553

. v a L3 a0 U
RN8L%A in3 ANFERBBNIINNTIILAITISININTSNAN VIF 411031 10

NINTIADUANLTEINTUTITUN (discriminant validity) Wua1 cross construct correlation
984 column variable AuUsouliA1INI1A1 VAVE 289 column variable tulpanuinvAVE

fiinasun AediAsendng 0.794 - 0.928 wagluusiazufioniian cross construct correlation #ndndl

ANSEIRING 0.728 - 0.846 LazAn heterotrial-monotrial ratio (HTMT) V}ﬂ@]”sﬁﬁﬁﬂﬂiﬂ 1.00 (Fornell &

Larcker, 1981) wanslmiiuinditinlulias uaana1unsadinanUswialaaniz udonvoinuwe hay

AuUsuRuaziaNnsaas e uNagiit inve i lanuaslinu e sadduungs Aanns1e 2

M99 2

AITIENS UTNT A (Discriminant validity)

(1) 2) (3) (4) (5)
Fornell-Lacker criterion
Customer Integration (1) 0.877
Firm performance (2) 0.778 0.882
Information Technology Capability (3)  0.823 0.846 0.928
Internal Integration (4) 0.812 0.812 0.833 0.858
Supplier Integration (5) 0.728 0.838 0.845 0.837 0.794
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M99 2

AR TUTNTILUN (Discriminant validity) (98)

(1) (2) (3) (4) (5)

Heterotrial-monotrial ratio

Customer Integration (1)

Firm performance (2) 0.860
Information Technology Capability (3)  0.881 0.944

Internal Integration (4) 0.884 0.923 0.907
Supplier Integration (5) 0.791 0.948 0.923 0.935
NAN1SIVY

HAN15ITe WU ngudReuLUUaRUANEIW g DuA ﬁ'}L%R}ﬂﬁﬁﬂmﬂ'%zyigm%mnﬁqﬂ
Yovay 69.80 sesawunfeUSyaiviesar 17.50 wazsninUSwaes Sovas 12.60 AuaIRU 83ANT
fidnuninendesnin 5 auwnniian Yevas 33.50 sesasniiminau 21-30 au Yevaz 32.90 uawdl
wifnam 5-20 Ay $eway 25.80 Muddy Sszeviailunisdidugsie 5-10 T wnflan fesay 42.50
sota9 Ueend1 5 U Sewar 30.80 wazanndi 10 U Seway 26.80 aud1au WWuusznounisinas
gulneuazuilneunilan $ovay 18.50 sosasn iugshveusuduasintagieatne Sovas 17.50 uas
mMsfuuURaRY fouaz 16.00 pdy

1. anuduiusvesaiuaunsanisidmaluladansauma nsysannisaiely anan wag
HelaU MUNANSALEILIUBIANTYBNEUTENBUNITUUIANA AT VUIALRUNIAUINISAIAMTIEND U
1 wudman1siiansanal R4l 3 seiu Ae .25 Wuszaugeu (weak) 50 WWuszaunans (moderate)
way .75 \JuseAugs (substantial) (Hair et al., 2011) Ineynsaudsiien R aglusedunans .678 - .786
agiifedfyn19add waven 231 Cohen and Levinthal (1990) fwiuadn £ = 0.02 fvwn effect
size i wansiogsdvuadnyililianusansanudvinavesufauiugle 1 £ = 0.15 fuwn
effect size Urunans wanadndegdivuialugdiunais 81 £ = 0.35 flvwn effect size g (Hair
et al,, 2006) LagHaN1TAATIEANUINGAT fifus 0.016 89 0.249 WARIINANINVBIRIUUULAY
wmsiafienudesiu
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o o

szna 4914

am
Duta anl Fu.as.: ons O Product-Mix
Consmtersy Fheoibility
. e
L L] 0870
Crass-Functicnal .
Applcaton 0583 0302 pare—e  Qualty
tegaatisn
o513 Supplier Integration 0so1_
-~ Firm Perfe ian
Supety Chan Infunnltion‘hduwbw rmance Frea
o sty 739
—
i / 079 gyrp 0849 0751 =
w A T
wd E] suf wif
21 4 Tealunnide
M1319 3
ayUanyigIun1sIvY
no duUsednd Cohen’s  Wan13
ANYAFIUNNTIRY y t-value - ]
! una (B) @) WATIEN
L anuanunsansldinalulagansawmneadang 3020 7734 0080  aduayuy
AOHANSANTUNUBIANT
2. anuanunsanisidmaluladansaumeadana 8230 41880 2106  avuayu
AEN1TYTUINITAUGNAN
3. anwanEnsansidmalulagansaumadang 833" 44966 2262 @Huayu
Aon1sysanIsngly
4. enuaEnsansidmalulagansaumadang 845 51500 2497  @wusyu
flan1sysaNINIsAugdaseu
5. msysannsmeludaasienanisaiiuay 127 2458 0016 avuayu
BIANT
6. MsysANNsAugnAdIHasanansaLiy 168 4481 0035  @duayu
UBIANT

7. msysannsiuddweudmarienanisaniiy 3547 10815 0133 gifuayu
UBIANT

19

NG * e Tedfyneadfiszdu .05 (o < .05), (t stat > 1.96), ** wned Teddaynaadnfiseau

o o

01 (p < .01), (t-stat > 2.59), *** BuIBA TednAnmeanafisysu 001 (p <.001)), (t-stat > 3.29)

7
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IINENTN 3 WAz 4 nan1svedevauyRgIulunsusediumenisld bootstrapping 311U
5,000 59U MnTegadIuIL 325 Ya WuiaNLAgIuA 1 Auaansansldmaluladansaumadsnasie
NansRueLedng egelitudfynsadfiisedu 001 (B = 302, t = 7.734, p < .001) GRGNL D)
71 2 awanansanslimaluladansaumeadsnasionsysannisiugnin egredildfyyaadanssei
001 (B =823, t= 41880, p <.001) auydgiudl 3 anuannsansliiinaluladansaumeadssase
nsysann1snely agnafiffuddyneadafiseiu 001 (B = 833, t = 44.966, p < .001) AUYAFIU
7l 4 anuanunsanslimaluladansaumadanaiensysanmsiuidaey sgrediloddynisafiad
5¢6U.001 (B = .845, t = 51.500, p < .001) augagmﬁl 5 MsysamIngludanasienanisaiiduau
23fns egsfitudfusadffisedu .05 (B = .127, t = 2.458, p < .05) augagmﬁ 6 NMSYIUINT
f
p < .001) uazauyAgIuil 7 Msysannsiugdovdssasenanisiniunuesdng sgsiidodfama
adffisesu 001 (B = 354, t = 10.815, p < .001)

2. UnumEILUSAUNEN WU nsysann1sniely gnan LLazQ’dammeﬂuﬁ’aLLUiﬁ"mma

vgnindsmanoranisailuauesdng sgdiduddgynisaifinsedu 001 (B = 168, t = 4.481,
)

¥MINANLEINITaNSITmAlLlaa AU AN UNAN1TALTUIUDIA 1AAITN 4 NUINITNREDY
SvEnansdeumuundn Hayes (2013) auyfigiuil 8 nisysanmsmeluduiuusdunansiides
Tosdvdnavesmnuanansanslimalladansaumaguanisiidunuesdns sgrsidodfyynaadan
sedfu 001 (B =.0891, t = 4.144, p < .001) Inefivsanudesiu (confidence interval) TasrnvauLs
a1y 0.0477 wagAveulwAUY 0.1306 fANYAIdesuliurvesHaguuesdiUszans
suauLsuma'ml,azéuauLﬁumuuﬁ?uhjﬂqu 0 Fwhlsinsysannsmeludutadodunanauuuunsdiu (partial
mediation) s¥ninanuamsanisiiinaluladansaumnaiunanisainiuauesdns auyRgiui 9
nsysanmsiugnafusiudsfunansserintsanuaansanisldinaluladansaumeadunanissniu
NUBIANg agalifuddymeadnfisyau 001 (B = .0824, t = 3.850, p < .001) TneivreAuidoiu
(confidence interval) YesAnvaULIRANYINAU 0.0412 warArvauAUY 0.1253 lagAtisansndesiu
fifurvesranuuesdulsrAvsvouinaauazseuauutilingy 0 vhl¥inisysannstugndnuu
Padeunatauuuuedu (partial mediation) sevinanuannsanisldmeluladansauneatunanis
fufiuauesdng wazauyAigiuil 10 msysanmsiuddweudusuysdunanassninsauannga
msldmeluladansaunatunanisduiunuesdng egnituddymeadnfiszdu 001 (B = 1796,
t = 10.441, p < .001) Inefivrsnuidesiu (confidence interval) T83A1vaULUAEYINAU 0.1468 Wae
ANYBUAUY 0.2152 ?famszmmmL%'as,l"uﬁLﬂumﬁuaama@mﬁuaﬁmﬂisﬁw‘émauLsuma'wuamumeuwfu
linga 0 vinl¥nsysannsiugdaeuiduliadonunatsuuuunsdnu (partial mediation) szsrinsan
anansansldinalulagasaumaiunan1sanduauesng gans 4
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f1519 4
N1INNFOUBNENAN D DUTITE T NAIINAINITANIT 1AL UIATa IS aUNAFIEAN AN 15747197
09ANT

vdnan1weu Effect  BootSE  BootLLCl BootULCl  t-value a5y
H8 ICT2INT2FIR .0891 .0215 .04r7 1306 4.144 partial
mediation
H9 ICT>CUS=2>FIR .0824 .0214 .0412 1253 3.850 partial
mediation
H10 ICT>SUP2>FIR 1796 0172 .1468 2152 10.441 partial
mediation

HANTIATIENINANTI 5 nuanmaunsanisidimalulagansaumainasonanisanius
09Ansgefign (TE = 845) 509a3A0 Msysanmsiugdweu (TE = 345) msysandugnén (TE = .168)
wazmsysaunnsaelu (TE = .127) mudau Tnesfausureis 4 daforaufumeinsainamasiduny
aeAnslasenay 78.60 (R° = .7860)

A1519 5
ansnavessiwsynilade (antecedents) NdlmofuysnIu

AuUsynlady (antecedent)

AuUsmu 2 BVENA ANWENTE MSYI MTYSN N1SYSaN
(dependent variable) (effect)  mislimalulad  nisaeglu msfv msiugds
ansaume anAN uay
msysﬁmmimﬂu 693 DE 833 .000 .000 0.000
IE .000 .000 .000 0.000
TE 833 .000 .000 0.000
msysannsiiugndn 678 DE 823 000 000 0.000
IE .000 .000 .000 0.000
TE .823 .000 .000 0.000
nsysanmsiugdatey 714 DE 845 .000 .000 0.000
IE .000 .000 .000 0.000
TE .845 .000 .000 0.000
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M1919 5

onswavesdutsyntleve (antecedents) dnosaut/snu (s1a)

AuUsyndady (antecedent)

AU WBNA AWENNTA MITYIAN MISYTY MSYSaN
(dependent variable) (effect)  nsldwmelulag  msanelu nsdu msiugds
ANTAUNA anA wau
NANIALTUIUDIANT .186 DE 302 27 168 345
IE .543 .000 .000 .000
TE .845 27 168 .345

NUBWA: BVENaN9MSe (Direct Effect--DE), 8nSwan1ewen (Indirect Effect-IE), 8ngnasiu (Total
Effect--TE)

nsanUsena

Ya v a

fAdpannsnefunenanisisonutagusyasd dil

1. dvSwavesauausansidinaluladansaumeadinageaasion1sysannisiugdaseu (H4)
aonndeafu Fuchs et al. (2017) flesanimaluladvsliinisuaniasuteyaruidmouiinnusing
wiudn wazasanuliiiueuvesnsindeldlagnss sesaunionisysannisnielu (H3) uasnsysanms
fugnén (H2) TaslamgmsaduayumemhauimmenuaznsneuaussognAludwiod nsi
IT dawasionsysannsiugnitfesningdaeu e1aifnanaudiusiugndlu SMEs Afidayana
wazvnszuvatuayuidumamslunims iy mnuasnsadu T dsasenamsiidunuesdnslaonss
(H1) Tusunstaveundnineiuazn1saIuAuAu (Ganbold et al., 2020)

2. BVENAYDIFIMYINITYTUINITABNANTANTUIU WU N1SYTUINISAUE AT dnSna
gegasionan1sANIuY (H7) @enndediu Ganbold et al. (2020) laglanizAIUNITaRAUN LAY
Mafiugn AL dumsysanmsiugndn (He) ulfazlinatesndn uidsdauaiuauBanguluns
MOUALBIDAINABINTVBIRNAN (Fuchs et al,, 2017) AN ARyvedwaue1aeiaudINITIANTS
LU udIHaionan1sALLILIIDIANT

3. unuImesLUIAUNN Nuhmsysannsnglu gnin uasgdaeusisiunumiuiiuys
funansunedin (partial mediation) S¥wineAMUENINSARIY IT AURENIAEUILEIRNT denndes
U Irfan and Wang (2019) Taglawizunumuessidaeuiidvsungsiian sesasndonisnieluuas

anA AUEIRY
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VDLEUBDUL

¥
Ay A o a

1. Yolauanus@agul 1ATstiudusuAnauausansidmeluladaisauna uag
msysanmseneluesdng anén wazddwey drudidvnadenanisduiiunuesdnsvesiamaa
yuranansnazvuingen Jsamsnthlulfifunseunundnlunsideluuiundy wu aanisudn
aavinsasigll vielulssmaduitensiTouiiouideiausssm

2. dorauouunBenisiluliusslond fussneunts SMEs anansathlamafishunisfigasii
Tldlun1srenagnsinunisasmuanunalulaguasnisusmsdnwaiesy negadunisly 1T Tuns
deurudnmansleeiuargnénosnaliszuy Musdaadunshautumhsnuniuluesdng sine
Sguazvhaaiuayy SMEs msdneusivieduaiuiniosiefdvianvielyl SMEs awnsaysanns

nsvinuTINAUTUsInInegInalaegalivsednsnmunniu
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nad il ingusrasdiiteAnwamudiiusiddasiadosaninagomisnsiuii
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Toyausedl wdnhdeyafisruruldnnnszawinsaniinged wasaddflilunsiinsei fe
Aade Agean Arga dudsiuuinpsgu wemsiesziaumslasaaiig
HANTITeNUI (1) anmademnenstu (FL) Sxansenuninswiesnsdiumlsgns (NPR)
ShsHanoUWIUIINAUNNGTIL (ROA) UagdnsnansuLuaINd uvesioriu (ROE) faduussans
UNaWINAU .882, 766 WAy .665 MINARU d@UdaNINAaw19nN1sHY (FL) JNansenun1aoeune
Aunmiils (EQ) Sledussaviduynaviniu 735 wag (2) ShsmanauumuInduningsin (ROA)
LAy ST IHANBULMLIINAILYRIHetY (ROE) nanssnuymenssdenmnmils (EQ) frdussans
UMY L399 Wag 453 aua1au uidnsnduinlsans (NPR) lifinansenumenssionmninmils

a

(FQ) flAdusansiaunaniiu 145
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Structural Relationship Model of Factors affecting Profitability and Profit
Quality of Companies Listed on the Stock Exchange of Thailand
in the Service Business Industry Group

Sucharat Boonyoo' Kanokorn Boonmakerd?

Abstract

his research article aims to study the structural relationship model of factors affecting

Tproﬁtability and profit quality of companies listed on the stock exchange of Thailand
in the service business industry group. It is quantitative research. Population and samples in this
study were companies listed on the stock exchange of Thailand, service business industry group
132 samples. There are research tools is paper to collect information from financial statement
on the annual company report and then the data collected from the paper was analyzed by
using statistics consisting of percentage, means, Maximum, Minimum, standard deviation and
Structural Equation Modelling program.

Findings are as follows: (1) the financial liquidity (FL) directly affected net profit ratio
profitability (NPR), return on assets profitability (ROA), and return on equity profitability (ROE)
with the path coefficient scale at .882, .766, and .665, respectively. Furthermore, financial
liquidity (FL) indirectly affected Earnings Quality (EQ) with the path coefficient scale at .735;
and (2) the return on assets profitability (ROA), and return on equity profitability (ROE) directly
influenced Earnings Quality (EQ) with the path coefficient scale at .399, and .453, respectively,
but Net Profit Ratio profitability (NPR) did not affect Earnings Quality (EQ) with the path

coefficient scale at .145.

Keywords: Financial Liquidity; Profitability; Earnings Quality
Type of Article: Research Article
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AanudunuazaudAyvasdom

AmTNgsiavestingl 2566 nsazasinsyaAINTawuYeInIAsTUIALATIENYUTIARAS
% o o I Py - DA o A
feway 2.3 uar 0.8 mua1iu ordunaunauatilunisuszyalasinvisewiudladeides
#1199 U533 LU N1sAsuwlamensdisakasnisidndtsaulssanaesniasgiand vilvsele
YosUsznounshiiduluamudmvung nsviaurasiunuryuisunaotunisdusedaseianisi
AT N1TVIALARULIINUNIANTTITUTINUTAUNUGITUIINNITUIITIANITUTINWAAIT 2566
WAZAIENINATYENY Jneliiinnssednsedlumsamuuesusenaunis (@udidesuimsesydy,
2567) 3nJadeldeangudaun1egsnanuansasygnalagsnvesusemavsowdiudUaduniguen
Ussinadiudamanoningsiavianssunsiasyiule anudsswesgsiafilidulymadmvang ms
Pnan Ao IsRulunsaniiugsie waznstrseniifandndrdmue Jaduanudesiuiom
raUmAIMINIRULaziaNsaNaza1els Annn vulnena uazaudu 9, 2564) Useniaameideuly
saavanvingRenvvzsadiiuyiansviesnasgnifinaeusendinaaandnnindldmenalnnisdnnis

' a . . A = v e A v <
anmAgeIn1en1siu (inandal liquidity) Miluanuasnsalunsulasdunindilutuanliognasinga
A a a v ¢ a 1 < a a =
vseaiduanuaiunsaeglugduuuduningninisiu lidraziduldudin Rueen wseluguiwuy

a & a o & X a v @ a Y .

NBWUTI NOMUAMARY Fedunindwarilaranunsadeuudamnaduiduluanld (smail et al., 2022)
A O aw da ' a a a < ' v a o o -
SnnsusEnntan nademnMItuiiemenzdwaliiinauaunsalunisviils (profitability)
Mdudnsdmlssiiunnuansavesginalunisaiimaiilsannisanduauesssialuisves
wamila lnggsianiinailsvievayuazanunsanandiiulatendiuilegmd Sasmanouunu
PMNAUNTNETI wagdnTmanauLnuIINAITeIHeny Feulsmvalardwmansenusesiunuils
WAZNARBULNUYBIUTEN (§u131] Yryeg, 2563; Indrawati & Rahmawati, 2023)

Ausynsusendndudedddeyansliesesinstumaniungelunmsdndunsuimsanudes
WaUszllumnudsiarannuduiusvesdeyaninisiudisuifisudoundwany q Yvessnsndu
& - = =~ < ] ] a = =~ 9 s A A& 0w
Wy 9 weSeuiiiuanuudaunsemnugauuelugsia uazilSeuiisuivesinsauimduguastuly

- a o« Y = =~ o o a o ' =

gRaMNTINVTegIRALITL LWTBUBUAMA N LTI g menan1sRuseiuegls Fasemalne
Jadunguuseimaialmiiifianudesgdunisiannizduazareduinainnisamulunainndnnsng

£ ] ] a v & = o & Au o = o a A
(nqug Bavewmae wazUseiae wWiayading, 2566) feludadndundesinisfinudeyaniinisituiive
Tinsuienaunmiilsidueiedieddglunisuszdiudeyanianisduiiintuvesgsiv uenwile
MnMsUulRnssuIunsindulavesdiionu gidmldddes dnlasizrinienstu wasinasu
(Ibrahim et al,, 2023) WnapaunmilsteidunadnsiidAgyusenantandnamuldlunsiiansanuas
Uspilunan1smensiuvesgsia yadvesnaunniilsduadeunadnsiigsianisidedaduegnaunn
Weannanunsausdlaingsialatissuunsuimsdnnisegnavingaieaiiwaniligen (Indrawati
& Rahmawati, 2023) wag1NN5ANYIITEANS 9 wud nsiaenelmAnaunmilsisivsednsam
Iptudenfitadennanvareiidmanenmuamiils 019 Jadeaninademiensduiduanuaianse
nMIn1sRunTanmedewaranInsawlsUAsuluRuanldiegnmingd Weusenawisasnwanimages
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ysmsiuldimnzanfosaduaidlivisnimuannsalumaviniilsluseduiigadu Seazannsnats
AnuegTonuasuTTniineliiinnmnmiilanedenld (Czerwiriska-Kayzer et al, 2021) Bnitailade
anuannsalunsviiilsvesussniviitnasmuiomihdandnmuszneunsindulalunisasmu
TundnnindfwduiifanadnivesamniniilsvonguuisninanzSoulunaandnnindsndate
oty (e 929899 wagnsiog waudea, 2564)
Utniaemzdeulunanavdnvinduisussmalnelungugmanvinssugsiauimaduussmma
SrrndilssueysiRandrinnunaznssumsifuvdnminduaznaiandnninduisssmalnglansnsa
sonuaziauaenanIndraUszvl waslisuoylRanaanndnninduiiUssmalvelmdnduusem
amzsleulu SET aurwnveauanvaieuinssud uagainuadsinvesanigsnanainyulve o e
fiunen 2567 1enguiinasu nud auBesiunguiinamuyanauiuaniesas 6.5 agiiseiu 107.58
naudniusmdnnindusuiiindosas 14.3 megiisyiu 114.29 nauiinamuaniuludssimeasuiia
Yovaz 16.1 oefilszdiy 141.67 waznauiinamusnssemanssfiogiiszdu 100.00 aaoniieuiiuiau
2567 SET Index unissaglunsauuauszming 1,359.26 fis 1,394.93 losnuiadadoaduayu ot
thasyussnadslindudhanasusnnin SsdmalivssniiaansdoulunaamdnninduisUsemelne
Usudanasetereliles uwiegnslsimuuiimiiaamzideulunaiavdnninduisuszimalnelungs
gnamnssugsRauinmsAdinadunguiitnaulslunisasu mmnnsdrssvesanigsiananmulneglud
2567 wuin thamuisasaulaamulunduanavnssugsisuinsiieglumnaviesileiaydunuins
wnflgn sesa%n Ao namsunmd wasmnamndad Swhliniteadsdidvihnsfnuiuusond
anzidevlupaavanninduissemalnelunduanaivnisugsnauinis (@nghamainiulne, 2569)
MnUszdufananisRalumliisednuifsiulieammuduiusiddaseiwesdaden
fnasormaninsalumyviilsuazannwinlsvesisniiaangidovlusaneménninduisszinalne
Tungugaamvnssugsiains ievmansifefildluadstinldifudeyaiiugudmivinamuuasds
dnldideivemnlemalunsaiaivlavesssialianunsaassrudesiuliinamuuagiiidnlide

a

fisanidiufanrmansalumsihilsuazganmilsvesuisniiaans Doulunaavdnm$ngdun
fu vonaniidsanmnsnthlUlidunalnnsudmstanisiiafranunsoasrddenalumetanilinants
ffunuuusiasudumnuaansalumsiiilsuazanniwilsvesudsnileglunaavdnmsweums
Uszinalny eiduiimuneuaunsavesssialumsaisdeldiuioulunsudstunaslonalunis

awuiguidulonadvesinamuld

TUTLEIAYBINTITIY

iiofnwianudusiudidadasiaiisvesaninademnenistuiiinaseauamisnlunsi
Mlsuazqunnilsvesuddniveng Soulunaremdnninduisussndlnelungugnamnssugsia
UINg
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YIULINVDINITINY

[V 7
v A Va v

1. veuaduionuaziiuls mideediliitelddnylunannuduiusiddasadees
Hadeiitinaronuannsalunisiilsuazannmilsvesuidnieangdoulunaremdnnind i
UszwiAlvelunguanavnssugsiauinis S?fﬂmﬁﬁm%ﬁ;ﬁ%’ﬂlﬁgﬁﬂmﬁaLL‘LJi Ag (1) AN NARDINNIS
(3w (Financial Liquidity—FL) (2) avwanuselunisvirils (Profitability—PRO) fiuseneusig snsnaan
finlsaw3 (Net Profit Ratio—NPR) §n31namnauunuaIndunsngsiu (Return on Assets—ROA) kagdns
HANBULNUIINEIUVDILTBYIU (Return on Equity--ROE) kae (3) Assnnnils (Earnings Quality--EQ)

2. wouamulszrnsuaziegne fiasldiinsimuaussniuasogeilflumsidedu
UitmiaamzdoulunaavdnninduisUsemalng ngugnanvnIsugsiauinig 1y 132 fegw
Feazdestinansiiiunuegwiolilos liiduuidniigniinnsuviesyseminsmsiiansanifinaey way
fdoyasunmsiulugrudeyansensrevina 5 T daudd wa. 2563-2567

3. gouipduiiuiilunisfinw fiteldduiunaiununadeyannunmsiuiifusuoy
seulszUiasuuuianenstoyaUs Uil wa. 2563-2567 vesuisniivansidely
pananvsndwiaUseinalnglunquanamnssugsAausnig

4. YDUAMUTEEEIATUNTANYT Y2038 luN1SANYILABUNNTIAL-NUNIRUS W.A. 2568

Uszlevdnlasuainnisiae

1. ansnthuansidefildluafedinlfidudoyafiugrulunisfnmaninagomnanisdu
anuannsalunmsiiiils wazaunwilsvesuidniaengDoulunataudnminduiasemalngly
naugRaMnTTgIRIUINT wanluteyadmiuinamuidiosnisamulufusgnaiissansam

2. annsamandeiilsunldduteyalviiifdwlddiunds dnawudadulaamu e
vewnlenaluninadguiulavesgiia Anuamsolunsviiils wazaaunmilsvomdnnindd
wuey waziduiiivueeuaiusavesgsiatunisasisdelaiuseulunisudsiunazlonalunis
amuitgstuiidulomaiivesinammuls
wuAn Nl wazeAseiineadas
ANINARBININTRY

an1mAdeeN3RY (Financial Liquidity—FL) WunilslunsTafianansaldiiie Sanuanse
vosgsialumstiseviiszerdy Weliyshamsuanusmmansiuvesmuuan dudd iamens uild
s[,umiﬁmuﬂmmmmmaaﬁqiﬁﬁﬂuﬂﬁs{hiwﬁsz%g’u (Ismail et al., 2022) iUsznousne Sasiau
Funuvuiou wazdhndmuiuumuiowss Tnemluyarvesdnsdnmmansiuiidusngdon
LauwwmunsJuLLazé’mi'muLqumumumumawumﬂm damilsiumuvaendfefigsiadifiotisy

wuivﬂvaumvmﬂﬁuummu ﬂ’]ﬁUi‘Wﬁﬁﬂ?‘Wﬂa@\Wl’Nﬂ’]’iL\?ULUuﬂﬁ]ﬁlﬂﬁ’]ﬂmaﬂﬁ’iUVIﬂﬁ]ﬂﬂﬂﬁ ‘Nfﬂ‘i
%Wigﬂﬂﬁzaﬂwu%aﬂﬁﬁﬂf\] iaumﬁﬂﬁumamimmummmzmmuwLﬂwuwazau LLWLUUMU?BEJ%EJ’]’J
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finsuivundiss Snsdiuaninadesddlddmiunisuimsanimegedunnesdng (Widajatun
et al,, 2020) uaza1nn13AN® Daryanto et al. (2018) lina1111 @nnAaeIn1INISHUgaLdmRaNTENU
otranndemuannsalumsviilsvesesdns geRefiflAunindanwadomensfuiifisae e
TAIulumuiidvuanstsziu Tnsnsiieuiisuduanuas fuanlndifssiumssynilunisdiss
Rugouamansenunaa a1 salunsvinals wuAeaiu Oktavianto and Samryn (2017) Aa1
anmadosmansRuidudndrutunuvyudsulasdasduiuunyuiouiiazaiunsais
anmadeanensiuiidssansznuderuansalunmsiilsnmuuualfuiifdnvouan Snie
dwmaronuamvaatilsanmamu Tasesdnsgsiafiazannsnairetilslussiuiigeduiasinenm
0g59v8384AN73ATIUTENUINTU (Czerwinska-Kayzer et al,, 2021)
AMuaNsalun1svinials

Awansnsalunsyinils (Profitability—PRO) iunsinduuiuiiieadestuseldvesysia
wazAlddeifetos faazlilunsussiumnuansaveshedmslumsaianeldanngiumsas
seldneluesdng Snsrdruaruannsolunisihiilsusdanuansalunsisilsannisue
thasuiddnsnmiianuaulalufuiunauasnisudeivessirnainvesiu (Ajanthan, 2013) kayan
N13ANwIY Harahap et al. (2018) Na1331 AMMaRNTatuNsvilsasiidnSnadenuninilsves
5379 Bsmnuannsalunsihiilslussiuiigsiasg 4 afsmamlsanmsveuaznisamu Mo
annsolunsvindilsvesssiagetu fidnlddmdeiivszneude Wil §ide wasinamuau
4319518199 INNTUIBUALN TR UTBITITA (Widajatun et al,, 2020) Tngauansatunisiiilsves
gifvaragiouiwumesilsvesgsisluseuszornantyd Sseansaialilagldsanauanuanse
lumsviils W dnsmansuunuanduningsiu (ROA) dnswanauunusiodueneyiu (ROE)
wazdms1ilsans (NPR) Gednsadrunuanansalunsidilseyianamlsviennudisavesgsia
Tuthsnaniwargaiulufiamseaisdiifnnuamilsvesgsialuszduiigaduld (Pandeirot
et al, 2022)
AMNINALS

ann s (Eamings Quality-EQ) Aerdunadndulevrsnuannsgiunmstadnioguass
yarmannnudoyavesnuamiilsandu (1) nginssuarelemanngdamsiitetiiuyselovigegn
Tunswdaiudyarnouuny dyami LAZAUYUNNINITIEDY ke (2) gwmﬁuaqmﬁmmsﬁwlﬁﬁﬁ
Usednsan (efficient earnings management) 52‘}\‘1mﬁfﬂm3ﬁ113%1/‘|’ﬂﬁ£§5@ﬂ13§mm§mwﬂuIUﬂﬂi
Untlosmueaargsialunisammmmnnisalilsimafniieusylevivesihefifeatesudyan (Farichah,
2017) uananil Saleh et al.(2020) fndnri Aunmiladuanuansavesmwihnglifinenuie
agviousolinuiaieesgsia naenaulstlonivesilsfildnenuiionmansaiselilueuian iteld
Tumsanduleegaiads Tnediidwnadindulasiudesefoteyafiazidonsounasinunngs uas

a A

gsnanilnunmiilsgeazlasudiuanluiuyudiuvesiteviularauyunildy (Harahap et al., 2018)
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nsauuuIANAnildlun1s3dY
nsiteadsdfiteldvinmumussunssuiifsdostulmamufuiudidasaiaes

Hadeiitinaronuannsalunisiilsuazannmilsvesuidnieangdoulunaremdnnind i

Uszindalnelunguapaivnssugsfausnis anunsathuminulinseuwiAnlun1sidedanin 1

ANUEnInsatunsyimls
(PRO)

8ns1dIu
filsgns (NPR)

H1
ANNAGDINIG H2 P IHAREULYLAN AunMALS
N3k (FL) dunsndsan (ROA) (EQ)
H3

IR IUANDULNUIN

drwveiieviu (ROE)

NI 1 AFBULLIANUAATNIELUNSIVE

HUYAFIUVBINITINY
aunAgIud 1 (H1): anmagemansiiu (FL) dsanssnusiesasnaimilsams (NPR)
auyAgIUA 2 (H2): anmAdeM19nN133U (FL) daNansznusesnsNanauyuanaumind s
(ROA)
auyAg Il 3 (H3): anNAGDINIINISEY (FL) dINANTENUADSATINANBULIUAINAIUYDS
ROE)
aunAgIud ¢ (HO): Sasnduilsams (NPR) dwansenusionuniniils (EQ)

Y

HOBUWU
Y 9

—~

AuYAFIUN 5 (H5): B3 WanaULNuIININFUNTNTIU (ROA) demansenusianmnInils (EQ)
AUURAFIUN 6 (H6): TrTHANDULNUIMNE VDT OYIU (ROE) danansenusionmnInmls (EQ)

= ada o
531U8U25798
au A g Av a A . 5 =~ 9 9] a °
M¥IeillunsITedaUsunn (quantitative research) iive il vestoyaiianunsanauran
MuaringUsrasdvainside siufiedeyailiundesdinudenndoutoulesiunsounuiatunis
o A v o N Aa A Ay v A adaw = 1 Y o o Y
g ielnliunvesteyaniinunmig el uazgnaewmuszilsuiside Jujadhuinausdeyavan

3
ludeyaugunil (primary data) wazdayanAenil (secondary data) WneusiagsUnuuiineazidundail
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1. Uszansuaziiogna §3delddnisdmundszainsuasdiedeilldlunsidoduusond
wnmzifeulunanavdnnindwisuszimalne naugravnIsusiauinig S1uau 132 feg1s aazdes
fnansiiduauegrseies liiduusniigniinsanvidesgseninsnisiionsanidiinaeuy uasiideya
sunsdulugnudeyanaenszeria 5 U faudd ne. 2563-2567 Tnsmsideaseildimitnmsduiiegig
LLUU%uQﬁ (stratified random sampling) S1uunauAmdnvuzveInguuialy 5 ngu Ao widud
(commerce) U3NM3N19N15uIme (health care services) Aouazdsiiant (media & publishing) U3A13
law1eAa (professional services) Msvipfieanazdunuinis (tourism & leisure) vuduagladanind
(transportation & logistics)

2. wdesileldlumside fielihmsnunuteyavesuitniiaanzidoulunaamdnning
wisUszmalng naugRaNnngsugsAauims fMenszmwihniswaznisfivansumsiuiifuguuuy
senulsEIUiazLuuans e ToyaUss S URuAT wa. 2563-2567 FaldFiunsuandesile
AHlunsisoilu 3 dw fo dwil 1 udeyafeivaninademisnsiuvesuiinioanzidovlu
panavdnminduisusemelng nauenavnssugsiauing @il 2 Wudeyaearfuanuanunsaly
M3viinls Usenausig 3 sRusenau fie dnsiammlsgns dnsaunanauunuIINFUNING Il wax
drmaneuunundLvesiiovu uazdud 3 Wudeyaifsrtunmuaimiils

3. mafiusiudoya n9ideiiiunitodaiaiiiteldhmanuradeyavesisniian
nzifoulunaemdnninduissemdlng naugnanynssugsAauing Menszawinng Bdlssus
foyaainsun1situ JULUUTIBIUUTERT wasiuuwanassnsteyaUs s URudd we. 2563-2567
F1wau 132 U3em Bsnsifudeyaldfinismsieasuteyauasshmsduiindoyaudidsihuusyanana
Ingldlusunsudnisagunvatanely

4. mwwideya §Adeldduiumsihdeyadildanmsiiusiurmunsiuidugiuuy
seulsEIUiasLUULansT e ToyaUssURUAT wa. 2563-2567 svinsdnassluszuu e
Fountoudeyaluvinslinneviadamelusunsudisogusioly Fsneidn sl fueisnsiesesiada
fiusznaude 2 tuseu fe

Ful 1 mlnseadRdmssaun (descriptive statistics) den1siseadsiflasuwunnis
AnsesiadAidanssaun Ao maleszideyameiunisiu Wefnusziuvesanmagomnanisiy
Anuanansatunsvindls wazamamdils sensmeade (mean) Aian (minimum) A1gegn
(maximum) LLazdauLﬁmwummgm (standard deviation)

il 2 MAeseiadRiBeE19B4 (inferential statistic) LuNsaTeilenauingUsrasd
Tumsideuagyimsnasovauyigiumsidedilsfmunls uaziitevnaruduiudidsanimuaznsysiu
audnuestadeiifinansenusesuusionmsaasmdou Ineshuuuaunisiaseadie (Structural
Equation Modeling-SEM) Tunmsinsziidunianisifianansgnumenisidisunsudnsagunsana
Fenifoedadldduunmstinseaindedndeoondu 2 uuu fe (1) MelnTesiadulszans
vna (path coefficients) Wuivsueniisdvnamansauar dvmadonvesiaudsiduanmeiivils

8/15  #un1siusespunmangudaviinisd1edensansine (TC) aglungui 1 anvidsaueans



NIAINuUdianadenueans UN 16 adui 1 sy - lwwigu 2569) ( e279641

a o o=

AnFutialasuwladly Tngagyinn1sItASIERAINAN t-statistic AWUIN “AN t-statistic > 1.65 ka9

N v o o a v

Ay 19edanszau 107 “An t-statistic > 1.96 waned1 AtvdAgyn1eadinszau 057 wag

3 @

“A1 t-statistic > 2.58 wanad1 AdgdrAyneadidnsediu 017 wag (2) MImTeiasudiuuuaunis

& A

Tasea31a (Structural Equation Model--SEM) iun1siasizsilunuansuanuduius iewanslidiu
fapdvsnaiiudsuntasly defifuususaridiunieadesnensiignadfulddmsunaaeu
auAgu (hypothesis testing) Lﬁammmé’uﬁuﬁmm%qL%qmmcﬂLLazmizﬁU{]ﬁaﬁﬁﬁm%wam
Fudshamemsuazmaden defuuuaunislasiaa (Structural Equation Modeling—SEM) Tngld
Wswnsudnsaguneada

NAN15398
n9ivenSiiidunmifeileinadddnunidunanuduiuiddasaiwestioiiuase
awaninsalumsvhilsuazaanmilsvesudsmiiaanzieulunanandnninduissemalnelungy
gnamNITNgIRaUINT Inedideannsnuansansideldwsd
1. agUnamsinseianwades1ansiiu Anuanansalunisviiils uazannndils fianansa
wandliifulsfanismaads dwhan Agsan wazdudonuuinnsgiu fuandldnumss 1

M1379 1
ANRAY AR ANGR Uava I TEUUINTTIY

o g . , doudeauu
Auls Aage Awgn  AgeEn
* UINTIIU

anmARDINIaNTSRY (FL) 230 0.21 15.69 2514
ansndunlsans (NPR) 0.61 -163.43 82.98 28.976
9NTMANBULNUIINFUNTNETIU (ROA) 6.99 -32.83 41.43 10.127
9RTWANBULNUIINAIUVDETBYIU (ROE) 8.68 -54.76 89.15 19.704
AunNls (EQ) 18.43 1.08 142.79 18.254

NANTN 1 WU (1) @annAdesmnanisiiu (FL) IAnafeegi 2.30 Angnegi 0.21 Fgean
9gl 15.69 wazin1snszaredivesdiudetuuinsguwiiiu 2.514 (2) dasdiuiilsans (NPR) dan

a

\wAegil 0.61 Avhamegil -163.43 Fgeanogi 82.98 waziinsnszaresvesdruidoauunnsgu
Wiy 28.976 (3) S5 maneuNLIINAUNSNESI (ROA) fidaduegi 6.99 Asanagi -32.83 M
geanegil 41.43 warilimsnsznedivesdiudeauunnsgiuwiiu 10.127 (4) ShsmaneuwnuaIngIu
vouffiovfu (ROE) firnduegil 8.68 Avnanetl -54.76 Ageameagi 89.15 wazilnisnszaeives
drudsavunasgiuihiu 19.704 wag (5) uamils (EQ) fdedeeyd 18.43 Avhanegi 1.08
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Agegaegd 142.79 waziinsnszaeivesdrudoauunmsgiuyiniu 18.254

2. agUnamsAesgianuduiusiddasaiiwesanmagesmienisiuiitinadennuansnsa
Tunmshilsuazaaamilsvesusemiaansdelunanamdnnsnduissanalnglunduananvnssy
3309033 wagnan IadeuauyAgIu Inenan1siesizidudanin 2

NPR2 | | NPR3 | | NPR4 | | NPRS 0.761 JFooa1
[ NPR2 | | NPR3 | | NPRa | [ NPRS |
yY X x x
0783 0814 0856 0.855 0.832 .| poa2
|

FL1 0.808 0.857

EQ1

0.790 -EQ3
0.847

0.84

FL2

o |2
oo o]
= w
B~ (=}

FL4

0.809

FL5 EQ5

0923 09509 0877 0882

v L 4 v
‘ROEZ‘ ‘ROE?)“ ‘ROEd‘ ‘ROEB‘

NI 2 L@ UNN9ANUEFURUS VR IF LU UANUNNTLASIAS S

NN 2 UARHANTENUTIN9RTIUAEINeSon (Direct Effect--DE and Indirect Effect--IE)
WU ANMAGDINIINITEY (FL) Hdnanssnuniensesiednsndiuilsans (NPR) dnsmanauuny
INFUNTNETIN (ROA) hardnTWanoURNUINEIUYeIKToU (ROE) agelitudAynieada lne
fiAnduuseavsidunsdiaviwaeananansuduviniu 882, 766 wag 665 AmdIRU wagilen
t-statistics = 21.330, 14.811 uaz 7.466 mud sy widlofinnsamansznudviswamasdeusenann
fls (EQ) wud fianduszAvdiduna Ao Total Effect = 735 wawilAn t-statistics = 15.486 A1y
$19U UBNAINTINTINANBULMLAINALNINE T2l (ROA) uardnTmamaULNLINA LB ReTU (ROE)
fnansznunsnssieguamiils (EQ) egrsiiduddamneain tnefiidulszaniidumaidvina
WEANNRTHEUNAY 1399, 453 wardlAn t-statistics = 1.854 ua 5.647 MUAU UABHIIEI

[

Mlsgns (NPR) luifinansgnumemssdenmuniniils (EQ) Bsanunsaasunanisvaaeuauyfgiunisive

(Y]

INMTAATIERBNTNARE U (causal influence) sEninesulsusinglunseuniAnnsidel
TngUsrasrion I UNANITIATIEATILARINNTIE 2
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M99 2

AUNANITNAFOUANYAINNITIVEDINNITUATIZVH U UUTIABNaUN15IATITT I

s R answa FL NPR ROA ROE
EQ 764 DE .000 145 399% 453%%%
IE 7355 000 .000 .000
TE 735 145 399 453
ROE 442 DE 665%* 000 .000 .000
IE .000 .000 .000 .000
TE 665%* 000 .000 .000
ROA 587 DE T66%** 000 .000 N/A
IE .000 .000 .000 N/A
TE T66** 000 .000 N/A
NPR 778 DE 882%* 000 N/A N/A
IE .000 .000 N/A N/A
TE 882 .000 N/A N/A

nunen:  De = Direct Effect, IE = Indirect Effect, TE = Total Effect, N/A = Not Applicable
(* yinede p-value < .10 %30 A1 t > 1.65), (** 8da p-value < .01 30 A1t > 2.58)

NENTN 2 AWTNATURANITNAADUANYAFIUNTITEIINNTAATIRAMUUTIA0AUNNT
lassadsla fie (1) Yadenaunmimils (EQ) lHTURANTENUNNTIINEATIHARBULIUAINFUNTHETIX
(ROA) uazSATMARBULNLINA LB TovU (ROE) fenduusavidumaniniy 399 wag 453 sy
Sy wagldFudvwannadonannanimadeananisdu (FL) ferduussavdidumanity 735 ud
Lilesunansenunnanseandnsidiudlsans (NPR) wag (2) 80sIHaRULNUANNAIUYRET oYY
(ROE) §n31manausnuanduningsiu (ROA) uagdnsnduilsans (NPR) LAsunansgnuniemsan
anmageaNITiu (FL) fedudssavdidumarintu 665, .766 uay 882 muddu

nsaAUsIena

NnauyFgIuveIn AdeildimunlluusazUsaifuldin (1) anmadesmisnisiu (FL) dawa
N3ENURDENTIEINMLIENS (NPR) SR5WanauunuaInnNduningsan (ROA) WagdnsHanauwnuaIn
duvesrtieviu (ROE) kax (2) dhsndumlsans (NPR) Snsmanauinuananduningsiu (ROA) uax
ShsHanauImuNd e sRevu (ROE) dwmanszmusenainiwdils (FQ) Fewansidenwuin aniwndes

a o a

MNIRUIHANTENUNNATADENTIEIUMLIANT SITMANDULNLIINFUNTNGTIN Loz dnTWanaUwIL
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Ndvefeviy agrailiudAynaia diuanimedeninsRulnansenundaNneAMIw
Mls og 19T AYNINEDRA UBNIINUONTNANDULNUIINAUN TN TILULAZTRTINANDULNUIINEIU

o w a

voneulnansEnunaswenunnily egreliteddgnieadd Faduayuauyigiunisiden
Avuabl
Wesngshadanimeaemisgsiauin ldnazdudunindanmadeiiesesiunistisen

[ v
[ =2

seogdu Juiligsiainanuadesidlunisaniiugsiaunduiasazyrelngsianiunuliegiad

DL D

UsyAvEnimanniu Snvisdadesensssaunuvdediuiuiidifasvhliamannsalunisiiilses
ganagetu uasileganiafinnuansnsalunisvhilsfigs feenaifnnnisvieivilfiandlslussduiig
Juhlisunstuvesgsiafinuamlunsvindlslussdugatuiu Ssazuanddin ssiafidnenmmadi
msRuidssalvitinanuldRuiiunauaznsudsrvesnamainvesiuiluszansnm Tnsaenndesiy
nsAnwIes Daryanto et al. (2018) wuin msfigshafianmagesmienisiulussiugavdoiiioane
iduduanvioduningiuauisududulilusserduaraninsaimunmsdisswilliie favdama
sonsaflunuiideliinanuanunselunisviiilsle (Czerwinska-Kayzer et al, 2021) wWuiieniu
MsfnwIes Ismail et al. (2022) Ainud Hansenumensiuduaninages lidnazdudandutu
vunudsuLar S duRuus e limudiusiummuansalumsihilslussfuiigs (Widajatun
et al, 2020) wonaNiiSsaenndaatunmsfinyives Harahap et al. (2018) fiwut iogsAauinaa
ansolumsihilsiifinannelsvesssanazelddemisitosnziunmaunsavosssiolums
aamatlsnnmssuiiuny Sashlifaduitianansduiunuiiddyesgsifiasiouliin
Hugaunnrilsiiiiussaniamm (Widajatun et al., 2020) Snvien1sAnuiwes Pandeirot et al. (2022)
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Cofactors Affecting Political Popularity of the Democrat Party
in Bangkok Metropolis from 2019 to 2023

Wuttichok Junju’

Abstract

his research article aims to (1) study the political roles of the Democrat Party in

Bangkok Metropolis from 2019 to 2023, (2) study the factors affecting the political

popularity of the Democrat Party in Bangkok Metropolis from 2019 to 2023, and (3) study the
policy to regain the political popularity of the Democrat Party in Bangkok Metropolis from
2019 to 2023. Qualitative research techniques were employed. Data were collected using the
techniques of important documentary research and in-depth interview with eight executives
and members of the Democrat Party, and forty-eight eligible voters who had previously voted
for the Democrat Party. Using the interpretation on dialectics.

Findings are as follows: (1) The political roles include: The Party faced a decrease in
popularity. The Party encountered the loss of political roles at a local level. The Party faced
with such structural disadvantages. The Party still has an opportunity to revive if its image and
structure can be adjusted to be transparent with good communication with new generations.
(2) The factors affecting political popularity include: The loss of important members and the
image that did not correspond with the new generations. The New Dem Group did not gain
internal support from the Party. Participation of the Party members in the People’s Democratic
Reform Committee (PDRC). Party could not respond to the expectations of the new generations.
(3) The policy to regain political popularity include: The Party focused on improving its image
to be more modern by using digital media and social media. The internal structure of the Party
was adjusted to be transparent and adhered to political ethics. Policies that responded to both
the new generations and the former bastion were developed. Connections were fostered with

members of the general public through constant visits.

Keywords: Political Popularity; Democrat Party; Bangkok Metropolitan
Type of Article: Research Article
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Abstract

his research article aims to study (1) the building of a political bastion (2) the social

Tand cultural factors and (3) the process and strategies in the political communication
of the members of the House of Representatives in the northeastern region affecting the success
under investigation from 2001 to 2019. The technique of qualitative research was employed.
Data were collected using the techniques of documentary research and in-depth interview with
eight qualified persons.

Findings are as follows: Factors and the political strategies of the Members of the House
of Representatives in the northeastern region affecting the success in winning five consecutive
general elections from 2001 to 2019 including (1) The building of a political bastion, including
having a strong financial status and approach those having the rights to vote through the support
activities or the provision of the support to the communities. The political success at a local
and national level correlated with constant performance; and policies responding to the needs
of the members of the general public. (2) Social and cultural factors, including the building of
social networks, relatives and the patronage system consanguinity with tight connections.
(3) The process and strategies in the political communication, including communication
planning, communication operations, an evaluation of the communication with the members
of the general public, creation of activities, building relationship, and fostering an awareness,
as well as the strategies of building the political bastion at a local and national level with the

focus on the access and response to the needs of the local residents.
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Northeastern Thailand; Electoral Success

Type of Article: Research Article

"Doctor of Philosophy Program in Politics, Ramkhamhaeng University
2086 Ramkhamhaeng Road, Haumark, Bangkapi, Bangkok 10240, Thailand
Corresponding Author Email: nalatchankomol@gmail.com

***Faculty of Political Science, Ramkhamhaeng University

2/16  srunsiusespuAmangudaviinisd1edensansine (TC) aglungui 1 anvidsaueeans



NIAInufUdianadenumans U 16 aduil 1 (unsiau - wwieu 2569) ( e279787

[ o w
AanudunuazaudAyvasdom
nsunasedluszuauUszyrisUlnedundnnsilissanvudidusaulunsfimuedns w@snm
wazn1sldsuanisunasedlasuszesudengunudluidulinideawnuny weudledgymaiy
Wondeu UImsvsensavaeun1suImstiuiiewssssuia uasdudinlunisiudsuulami mades
Tigaaludied syueulssrisUlnedinalniidrdgfenisidenss dadufanssuegrmiamenisiies
Mszrvulugiugidnvessiunananaanduaienassiunasesaiisanuveusssulunisunasesls
oA A A a o A & 1 aw ° " a dl o
9 9ALBeY (auifesi Jungug, 2544; gingd 938y, 2541) NTUAAUINTILEIUAINTTUNTLTONAS
I Ya o = 1% vy = = v v o
vosszyyudunislédnsvewunaztevarulindaligununinudenidrluldgmnaununulunis
azvioulavriunszuIunMsATYLR M5eMIUTIITIANTITUTEVA ARDAIUNITATUANNITUTITNTE
Tirnuwiugeulusnueg o NaenadewmsinuauseinisvesUssysulunisdudunuinasesUsemne
mesgiueenieanilovonadanuiliunvualveg vl wiaBnanidunuugsildadi
WNNQin1ABY 9 JdinmsnanuilagnasnimnglaausadelaaunBnanigunusneg)sanay fueen
=~ A vy o v 1Y) = P A 9 = A & a S
deunilelaazilemalailuuenszuuns na1dntdenis e anangJussnidvaniiaugiinnaiizvin
Flasazliluwansguuss dalu nssuerimusssudssyisulnsuuuiumuannanz Jusendeanile
Jeduludmsunssanadiesieeniunssasyuia lneausssuvesUsssuindenduudnundesnis
Auaneana ananulivinfisuiuludie wszauniangiueenideaniiedingnuesivesAnannnd
npdw 9 Judu deanumenianaiidaindssanvugiunm wagvinnausadilveglulavesuss s
Ipaznelianinusssunsudsduiuuygnuanianisudstunisidenawiald Inegasadnmivihagegly

P ° o Aa o aa a U o Yo 2 )
f\!ﬂmﬂa']:lll'] V]']Iclﬂall']sﬁﬂaﬂqaLLWUiqUaiﬂﬂJ?qﬂqﬂﬁqﬂ?EW]@l UD1IUUVU Nﬂ"l]glﬂiUﬂ']ﬁLﬁaﬂ@N YIANWEUS

a o a

wutlnaredudiaundnanifunusivgsiunanzusenideunieonnauazdonseuiieevseans
4 v oo o Ay . S e £ gy
Fadutadeddyidmanennuduialunmsidonss (Uda Inde3iade, 2566, 10 wawn1AL)
Funuiuilunsdendaun@nanifunuseg siuneng Sueenideuniealugiudfgyluns
M MyUAgVsMEn IN15IRENALTBIRINTTIWIUAININANEUNUIH TUU UKL TGN Fp 911U
132 Ay wagiiundsrinlunianzussndeunietuiivuialugidnulsesnsunn 39e1ananalein
aensansnddgydnusznisndslunmsidensinianziusenidesniedadutmunedifyrenis
= ] - o A [YRY) o = & o
densadulssmalnaiiienianaglasudesusuasUszauanudusalunisidonas (ssuugiudaya
A 1 Y1 a o a ¥ U a =1 < o
W3IANITRY, 2566) na1iladn FdwuauBnanigunusiugsnnniangiuesnidesmiloiduinuiu
winndadsuiuasadasiuidenaslutiessesiainaennsuwdl w.e. 2544-2562 vyuisuiulagiing
daiemssaiunasinedaanssadalaenilu madenadluwuuwiaen Tuusiazdwinaninang Jueanides

iaaa

wiletuaziinguinulngniavisnawaslinnuduiusiunssanisideswuslngjeguse 313w in lngkas
afinssudensiaiu o finssiludadasiynuinsiuammsifiemsosenliiaunsansessiunamens
dedldifeunnasinaadnssuidenadliegnseniuu ddeduledouasevseansdfgnianisideses

anBnanfunusegstunanziuesnideaniendmanornudnsalunisidenss

H1uN13TUTRIAMNNAINAUIATinIEeBsnsansing (TC) aglungun 1 avndeauaans  3/16



e279787 Ph.D. in Social Sciences Journal Vol. 16 No. 1 (January - April 2026)

madendanevdsuszmeldsgssuynwisnvennndnlne nisdnes 2540 s wa. 2504
Al e 2562 nugTsuyaeiul we. 2560 fnndendiandnanuussgsiunisily
$1u 5 ads naraemgluniany Tusenideanie (ideldmayanalisldsudendiliiduaudn
ANEUNUIIYYT w3 5 assRnsery wuth Swauiedu 8 au (Am1319 1)

f19719 1

vIeegnlasudonasliuasndnanigunusivgsluniens iusenideunie 5 asdnsany senired
W.F. 2544 - 2562

A A A v v = A Yo A I
N ‘Ua—‘liaaf]a WWIN U N.A. Vleﬁﬁ‘ULaaﬂfﬂ\?

2544 2548 2550 2554 2562

1 waygdu Alsisa nnedud v v 4 v v
2. ugUseiasy uyises  nwdug 4 v 4 4 v
3. wefissnes Asna nwAUS 4 4 v v v
4. WpUsplEsy v uAsTIvEn v v v v v
1194
5. wlana 9sud U3sud v 4 v v v
6. UBRAN VUV Soe18n 4 v v v v
7. 19FNA1 ALNYS Sou18n v 4 v v v
8. wiglven Wi Wuetadg) v v v v v

nsfiyarats 8 au ldFumaidendaduaundnanifunusiugs 5 adefndety dududd
WA, 2564 899 w.a. 2562 fotnduunngmsalmamsidemilifiosuedienudisaannindensad
Juthieddgresansmaniniinisdewsiniang ussnideanis lneladuuazisnania o fiAnt
mﬂmisauzm'ﬁLﬁ@ﬂ@?ﬁﬂﬁiaﬁ’maﬁam‘i‘]umigﬂmmé”mwmaﬂmﬁmﬂ?u Usznausiy Jademedeny
Hadomasnunmaides Jaduduinmusss uaznagnslunsdoamisniades Ssenanamldiinsfing
fansaigudsmensdlosiidsasornudiislunisidensaiily 5 afofedetuvesaindnant
JunustensnanzTusenideanie Jadovnasudsnuuasiausssn waznagnslunisioasnans

o

WloswesanBnanifunusiugsniasyiusendeuniiondmaneanudnilunisidendadaluddAty

)

o & Y = I ) o & A a X & S o i
‘VH]’]LUUQ%m@ﬂﬂﬂUqIWLﬁuaﬂﬁaﬁma’]Lﬁf\]V]LﬂﬂEUuIUﬂqiLa@ﬂmﬂﬂﬂﬂa’n

[ I3 a v
WNUITHAIAYBINIGTIY

1. WedAnwinisasisprudesninisdesidmadioanudislunmsidenssnly 5 alfnneiu
VIATNANRUNUI WY TNARE TueaNBEmile W.A. 2544 - 2562

4/16  sHrunsusesRuAMAINALdaYin1sa1eBensasive (TC) aglungui 1 anvidsaueans



NIAInufUdianadenumans U 16 aduil 1 (unsiau - wwieu 2569) ( e279787

2. \fiofnunPademadudsruuar Tausssufidmasrenudisslunsidendwilu 5 adeRnseiu
auTnanNIunuI e INIAng Tueeneuile w.e. 2544 - 2562

3. LﬁaﬁﬂmﬂszmumaLLasnaqméMﬂﬁ?i@ﬁﬁWfmLﬁawaqam%ﬂam@Lmuiwgimﬂ
arusenidouniiofidsmanonudgalunisidendsinly 5 adoRnsoiy w.e. 2544 - 2562

YOULUAVBINITINY

1. veumiuition Anvimadenisnendasemaldigsssuyauiinsotandnslne Sy
5 @it Ao W.A. 2544, WAl 2548, W.A. 2550, W.A. 2554 WAy W.A. 2562

2. youindudeya Wumsdnwudemgudes Jafomaduden dadeduinusssuuay
nszuILMsnagnslunisdeasmensnisidesvesandnanigunusugsnians Jusenidsamiety
anudiSalumsdendoiluiidmasensldsudesuslunadendianndnanifunussgsnany fusen
Boavdlerildsunmsidends 5 afefaderu

3. veuasuituilumsinw fwuafnuilunien fusenideavie Ussneude 5 min
own Famdnnwdug wuesiadng yssud eedn uazunssvdun

4.99ULRRusEEEIa1 MIdEALTunsiuTIuTINdeyaInenasuansduNyaldedn
Alvidayaddayluiedl w.a. 2566-2567

UszlowditldFuannmside

1. vilvmsuiamsaieguidsmenadodunang fusendsavieiielldsudovuy

2. vlvnsutafenedsauuas Tausssufidmanonsléfudesuslunsdondsandnan
funusiugs nang Tusenideandofléfumadends 5 alfofnsioriu

3. shlimsuienssuiumsuaznagnsluniseansmenisdlesisnisvesasndnanifunusugs
manzfusenideaviiefilésuniadonds 5 atefnsieru

wuaAn nauf uaznuiseiinendas

wuIAANIEgIEBIINTSIiaY
msasugmidsadunislunagnsidyinssanafleddlunmafiunmsatuayuanussnvy

wiellsnderunalunsuimsuszmaluszuoutszusulae nmsigudesiiudaunssldifiousas

Prglinssanisifiesaunsasurnindenidld uidsieliaunsoduiadouulovisuazgaunisnives

wssAlugnsuoRldegnaiiussansnm dussnlunsadugudesdomainanudlanguidhmnerie

1 vYal

Usgynyuiinssadeamsazaiuayuy lnenslesgvinquelaniidenasniianuaulansesivulousuas
9ANNTAIYBINTIA LPU NI IVUTALTATOINTANYY NFULTINUNADINTANTUTINUNATY ViTeNEH
FUTUNANNFBINITADETNINNILATEFAD N15a5 IR oATUAUIINNTHAFeIUTey Y

wazgihanudlatymaminiduntey elinssaanansa@usyadeniitiunzaulazaoulang

H1uN13TUTRIAMNNAINAUIATinIEeBsnsansing (TC) aglungun 1 avndeauaans  5/16



e279787 Ph.D. in Social Sciences Journal Vol. 16 No. 1 (January - April 2026)

Arudesnisvesnguld uenaind maiegudssduieatestunisadenuduiusindususunas
nawsing 9 Tuday dufanssmiemadosidinfesseney Wy madatanssuluiiuil mayanei
Usgrwu warnsfarusilunisuddamdnaluseduiiosdiu. wssansdlesfianunsouansiidiuds
amnusjasiulunsudladgussussruluudasiiufisranusoadsamilindauasfagagiudeds
1nTu uenanmsidddnenssfussmsuud mslddewanmaluladlunsdeansdadududdalu
msafegudedugatagiu nssamadlesiianinsolddedsaneeulatiuazinioailondaluniseuns
Toyauazidenlosivussnvuldodaiuszavinm azanansavenegudsdinienuazidhiangy
Uszwuiivannvatesnnty fafunisaiiegudedldldudnssuznsdensedaien uidaiedes
funsasemnuduiudsrozeniulssnvu maviausuiugeey mssnudiudygalily uay
mssiuulveiiaenndesiuanumavieesfatvayy msigudssiitundadutedodfy
Tunsafrsanuiunmisniniiesuasiafosnmlunisuimsussina (aine srnsatad, 2561;
Towns Auunaien uavuesuns walnssmd, 1.0.9)

UIAAAMUTYUNIINISEEBY

v
v Av o

afmansidlondushiinddnyiaseufinnuidesiutasnseusuresussenausiofi
vsonssamsiies neflunumddalumsimuaiienmanisilowasmsidensslussuouusssulag
arafismansdleslifieusiuansdsnsatuayuanussssulugiainis uisenmnsodudiie
NN3UTMINULAENITHBVUAUBISIBANUABINTITTBIUsTTIRUlUIEEZE1 N15a519mNleunIanIsiies
Busuanmsfifihvienssamsilesdesanunsathiausuifnuaslovieiinsafunnumaniuasain
ARINTURIUTEY U msﬁamiﬁ%’mLauLﬁ'mf‘Tﬁé’aﬁﬂﬁLLazLqumusuaawssw%a{{ﬂﬂLﬂu§Qﬁwﬁagiuﬂﬂi
afeuidesiuieussvivu wu mathiauemadentunisuilutyvidsay nswsia videdundou
fiflanaumnzauuardaudululd venani mmﬁawwmmﬁmgﬁuagjﬁ’umiﬂsxﬁwLLagmamu
fusngeenunludinaiewesimienssanisidles Wegiwienssanisdlosansaduiuulouied
aonadosrumsiudyauazuanimadnsidususssuld asvioaiuaierudeuazanudesiuan
Uszanauldegnadatu. fegratu nsuitymimansugio msufudgsssuvansisagy vionisan
Paymanuenau nsdhwanufsnnanniiesdiistendenssuiladssssvueseainiae uas
MsUfushmuanumsaiiAsuLadluludsen deansiuuszvvulunnszduvesnaussla uasiany
aunsatumssulieduinganisaliing q tnegnelivusedananin wu Tutivingaasugia vsenvanidu
madaen ogdlsAany audumensdlesfiirnuidesiiovanasldvndivienssamsidlodlianansa
ABUANBIRDANAINNIBIUsEYITUlE vToMNAnANRANEIAlUNITUTIMSU Ineaneningnig
gnnamvedidersvifeatunnalalusdalumasiiunu. lunsdid nsuyaufienasdesody
msgausuAIANAIALAYNTUSUUTIMUIMeNTUSsnuliRay Theflan anudeumisnisiies
\Hunszuiunsitivgaiuasdedldsumaguanmiafinusenssamadieadieliiulatianudouasd
asgauazthlugnsusmsnuiiiussansnm aisselovigegalviiuusyavunassemani (Bochel
& Bochel, 2010; Holden & Peel, 1985)

6/16  trunsTuseeAAMAINALIAYin1TE1eBeNTasive (TC) aglunguil 1 envrdsaueans



NIAInufUdianadenumans U 16 aduil 1 (unsiau - wwieu 2569) ( e279787

wuIRRIZUURULUS

szuuguiud Wussuunsidlosuardemuifidnvasmsuanivdsunasslovilseniagiisnne
(v3efoglusumisgs) fugitdesnismsaduayulususing o Wy msman msldsunadsslond vde
msUndesdnidsslenilussiuvisiuniessiuni nevhluud szuuiiinifstuludeuiifinsusaen
yudunienisnszgniivessiu lussuuguius fivdediisiunaaslinineins wu sunsnu vie
msatiuayumensiu euanideuiunmsaduayuanussenvurEonausing  Tnslamzlulduenis
endavFenadlesssagen meatuayuiindunaeiuaissualitudinvienssanmadiesifisiug
Tumsdeassninens msaduayumanisiledusyuvgududdnazananmsneuunuluzuuuusig q
wiu nslvavsiiaylunisvigsia msliiurdsulunasy vienistasunisundesanmsaiiiueg
wiszuugududonaguiiouduniesdefiansarelifihaunsoatuaiumsaivayulussosdy
wardnuenusuasanadies udssuuifideidenansusens wiklulufemsatuayunaysslovd
duypranienguruiugs enarliAnnisnatn meuimsnuililuida waensasaenaUsslon
yoaUszrwuitily uenanddeilmAnmaumsnuesangiisunalunssuiunsinaulauaznsuims
YpssgUNa JedewaldoronnuyfssumarmaanmaasysRanardanluszeren svuugudud
franunsnadanuiliadosludie Tnensuiaenngurausslovidssningdiladfunsatvayuuas
Fitlalldsunsativayy JsenunsavhliiAseudaudmnadanuuaznisidlos wagervhlinsiamnly
spiumAvesyiuTiosiuaiias lunsaliiinsuimsaulagliddefeseansamvieanudeanis
fuiaTavessyavu szuugududenailugnsunasesilineuaussienudesnisvesussvvy
frownil vansustinalmeruiiaranuiesnidnsruuguiuslumaly eduaiunisuimseuiia
arwlusslauasivssdnsnmnntu Tnsmsaaadunadendeigfisssy msadunsnseasunisly
fiduan wasmsiaulasiaimnanmadodidalonalissrvuiidnusannniy ssuuguiugi
Judesiifiosszdasyilunsldou uasdedldfunsufugedseiloadelnsiledinugisse
waztlusssusennnauludan (Feay wiAlng, 2558; 370 S51aAu, 2484-2559, 2536; D31 NaFY)
waz U3 AIUNIug, 2539)
wuaAANNsAeANIMINTTElDs

nsdeansmensiflendunszuiunsidfglunisidonlosihnisiies wssanisidles vde

o [

Sgunatudsznau IngldFouaztesising 4 lunisdsansviedeyaifsdosiunsidlos ulsuie uas
Aanssuvesdy msdeasmanmsidlesiiunumddglunsaiianrundlasiuiussninsfunasosay
AanunAses uazlilseynyuainsaiuiuasiidiuulunszuiunismenisiiies ndannisdAnves
nsdeansyensilesdionisanenenteyastnalusdauasiimnutaey weliuszvvuausadila
Tuasisguavdofihnsidleshdsi vieiausuugludusing 4 wu msudladamdsa rsugha vio
danden msdeansiiaeyiliinanudesiuuazanuaulannuseanvy faelvimanniamnsaly
mﬁé’@%ﬂwmmﬁaaLLazifﬁﬂﬁammthﬁigﬁuaaﬂmﬁaﬂé'?m‘%aﬁ%ﬂﬁummﬁaa?ﬁu q nsdeansma

n1siledlugadagulasunisdsundategrsnnannisimuivesnaluladuasdediauesulal

H1uN13TUTRIAMMNAINAUIATinIEeBdsnsansing (TC) aglungun 1 avndeauaans  7/16



e279787 Ph.D. in Social Sciences Journal Vol. 16 No. 1 (January - April 2026)

o o

Fadalemalvinisfomsiianumaiuazanninddinguussrvuldvarnvateinniu dofivauay
Tndvafifonansfuedodlodfividlifinnsdleuasnssansdlesanansafnsodoamsivyss vy
lelnemss Tnglidesinudondniifidodinlunsidrfsfausuiuann ogrslsfnu msdeansmans
ledlsiifissusiazsonjatiuluiimsdiansanginludsszmauvinty uidifesiilsdinisilninufn
WinkasdoiaualuzaInUssmsume n1siivesmsliussnsuanunsawaninufniuvsesineiuse
Uszidiushe q axgaelinsdeansiinuasuiunaznssiumnudesnisvestsyaneu wenaini nsld
fouaznsdeansdeadflafianumannuansveanguidiveneg Wy nguenvy nqudgeeny uiord
selétion e liulailsiflasgnuesirunelsllasudeyatid ey msdeansmamsidlosiidiussavsnm
frannsativaneudanduazanuliidilassuitesuauasuszrey Taensassiufidmsuns
wanuasumuAniy uazdaaiumssuiaiadenmsdndulamsnsidiosine q egslsfnu nsdeans
mamsidlosesseinsefililiAnnsindoutoya viensliinadaiinaenasssmauiienausslovd
memadios nsenaviliAsanulidesiuuasanutaudsludsanls Tufign msdoasmanaidies
\Dudesilefidrdylunisairamsiidusiuvesdszrvulunszuiunismemailos uazanusoidy
ihelunmaiaiuaiiuenalusda amgisssu uazmsiwumsadieddudieuiidaniauazidu
Usg5ulmg (Davis, 2010; Nimmo, 1977)

L) ‘:‘ a o
ASBULUIAMUAAN LY IUNI5IAY

ar « -
Jﬂﬂﬂuﬁzqﬁﬁﬂ']ﬁﬂﬂ"lﬂn"limﬂiﬂ\1 wl.&.
ar - P N o
AArzduesndvuvilefidanananlanudia
5 @il W.A. 2544-2562

= v unnsidias
wisAnsiies ‘ nasaTgudsavenadiag » =
yeilns d.6.

=
4[ msaseauiisunanisidias ]
= c
=~ = 3 |
mIsTguEe Tadeveaudanu nEUIUMIUAZNAgNS
nensdies A S Tunsdeans

Fedoivi il Funsuumd mMsastauAseuIevisitan
aduiininlaunzuuudss A 3 P S
- " AILTOUASATEUY . . _ 0
L) A \finsiasaauiisuszuang
Unnsdiaymssanasiiasiu
Uszwou
aundauazmauniunts ~
Andulolunisidonda
nagnsluntsdearsms
SEnsasegrudsanneninilos madlesftaremadon
wvasninnadles nsinnadloymain
‘ Susssunisnisdissuuy e fAudszeney
mudidarenndents — swuuguiun p S/
sefuvRuay UMD B

NI 1 ATDULLIANUAANIGLUN1SIE

8/16  #1un1sTusesAAMAINALIAYin1sa1eBensasive (TC) aglunguil 1 anvrdsaueans



NIAInufUdianadenumans U 16 aduil 1 (unsiau - wwieu 2569) ( e279787

52U8uTaIY

1. medeadsilifunsidedenmn (qualitative research) Tnsnsarnienansuazmsdunal
3980 (in-depth interview) yanadildsumadeniaduandnanfunuunsnany fusenideanile
i 5 asfofaseiu S1uam 8 A

2. {lviveyadfiy (key informants) mMsiseedsifldisnsdenuuuianzas (purposive sampling)
nduyaradlitoyaddnyiidananth fo UssaumnudiSalunsnmadendeiil 5 adbfareru sewing
U . 2544 - 2562 Tuneny Tusenidsanile iodunwaliBedinluagd wa. 2566 - 2567 Gediduu

[
a

De

V198U 8 AU F4

= = a

(1) WYY AILSA ANBNANINWIUT YL TT M IANWEUG

)

'3

2) WigUseiaty Yaised aunTnanisunuseg)sdaninniwaug

q
4

)
(2)
(3) weiisEnys A3Na aunTnanunuegsminnwaus
(@) WgUTEIEty TUNT1mMes aNNTnanIfuNUTI8)IIMInUATIIYEN
(5) wiglana 91508 aNTnangunus e sIaminyITug
(6) W1BRA1N VWY ANTNANUNU Y TI M TTeELOR
(7) wiednan AWNYS ANTnanIfunuIugITminiesidn
(8) wielwen Wnn ANTnanIEUNUIINYITmIanuesiag

3. ieesdiofldlunside meiduadailiuuudunwalddnlunafununudoya lasiisns
asstunnmsinuinnin nauf uaseAfeiidedestuliafouazgmemanimensilosdwmaste
arwdiStlunadenss uddariduiuudunualddnlianenssunsivinvauiinusasany
rowhuuudnwalidsdndnanluligidemnyanuvuaiedieifuiielideausuus fannsnily
Fususuteya lnemsdunuaiedniiddnwazidu Information-Rich Cases wlelsilddoyaiiivame
WAEATUNIUALINGUTTAIAYRINTIY

4. meTeitoya matdeaddlddiiunsedwaidomiautumaivrusuteyade
mMsdunwalidsinannguiliteyadidey msiengideyadumnitoteyaiildannsduainide
wndnhlidussuuuenuezasdusznoy Tmtinsdeulsmasmanuduiusvostoyalaslduuiin
waznquidunseulumsiesgideya Tnefimsduunussiiuteyalidussidouieliaenndesiy
Ussiiudademfideldtmunliugy madinmeideyadideldiinisini (nterpretation) Tag
nsiwseinudsnalunsyuaunsiigdunisliundon q fun1sAne (on-going process) i
malieneidoyannionansuazmsduniualddnliisnsinmeidaden (content analysis) ud

Jalauenansidesaly

HaN15398
N939eiTesladelargNsmanIN1NISLileIveIENNTINAN WWNUI WY TNARY TuaB NI
Pdawmasianudnslunsdenawiall 5 adefnsiaiu w.ea. 2544 - 2562 wui

H1uN13TUTRIAMNNAINAUIATinIEeBsnsansing (TC) aglungun 1 avndeauaans  9/16



e279787 Ph.D. in Social Sciences Journal Vol. 16 No. 1 (January - April 2026)

1. Msadugudemamadesidmadonnudusslunmsidendail 5 affindetuvesaunn
anEuNUIYINNAR TueaNIeunile w.a. 2544 - 2562
1.1 Bviswadvililisunzuunidos anuden wagmsadiuayuanuszanvy
Brsadunudsuasaietemanmadeduiuiiniane fusenidsanieaseuliiu

1%

fatlduddmaneussnmsfidssalringuinnadiodluiui annsodnandummlusumimemadies
fiddalanelusziuiesiuazseiund nildullasendniiannsaesuiefemudidasnanienis
figugynansiuiiuag ﬁﬂmitﬁaﬂu'ﬁuﬁﬁﬁﬂuTmﬂﬁyugmsua&mm‘ﬂuﬁnqﬁ'«aﬁﬂszaummﬁﬂL%’«aﬂ'auﬁ
winihgrnismsidles lneunuitiegfeutadvddyilflunsativayufonssusng 4 mensdles
1.2 Fmsasigudemnansdesvesinnisdes
nsadugudsmanisdleninatuananusniuiifideymusausiuusay gy il
ansnidaarldsunmilindennussnvulaglifesfianmineinsmensiusnin nsdeans
TuthadumidfifissudluudnduasdeUssuduiuduuuFovie dadunsaieemuduiusesng
HussaumAnardauturmithuazmaihaumanadeddresenangrudssiafuifindusiiusie
Tngidunisidnfsyuyulunniia
1.3 avudnifamamadiosissedunfuarseduiosiu
arwdiSaneniafiesanguinnmadiowiostuiiidvinarersyiutiosiunaz sz
1@ Tngtemglunguiinnsidesifianudenlomansouniiuazysy Simansmanisiflosfieiuy
Tuiiuil doyannnisdunsainuiarudifamanmsiflesosndumariiirudenlostutiadovans
Uiz 1y nanuivheeseiiles ulsuiefineuausirenfonisuesuszvvy uasanudesiug
#suannsaduayuresyatulunduinnsflesvaniinnangiviwesnisussnoverdniides
Toaiuguu
2. Yademedudinunay TaussuiidssasierudiSalumaiendailu 5 adefederiuaundn
anEuNUIYIINAR TueanIdeanile w.a. 2544 - 2562
2.1 Y9duazdnsnamunisasiun3avienedny
nsafaeietneanudiiusvesnuludsaulnednifeiloafndesiunaetadofisysi
Fudouusianelefiunitunungusg o Limesufermuduniegnimssemnilouganguednvieana
ﬂﬁ:iiLﬁﬁﬂﬁLﬂuﬁgﬂﬂduLa‘wm‘mﬁﬁLLﬁsﬂa;iJ5383ﬂﬂjﬁﬁzﬁ@uﬂwﬁwaﬂiﬂﬂ%ﬁiz88?%4&6333838’1’3‘0@\1
wiazay Ay uilienvazdeinldvarenguiileassieuduindouvioadnianseiunnsnafuusiaynguass
apduitusiuduuituvdoldtuegiuauannnvesnguviedinineuausuas Snvnauselovives
Aulungy
2.2 Hidsuardvinaduanudouasmautunsdadulalunisdends
anudoidutladeniidvsnadidnyensindulelunisidenaundnanifunusiugs o
arudemaiannsadiiannyszaunsaidiuyana, dnu, Tausss Usnaudae anudennsmaun

a a

ANUTENIMANIANTAINARRIENMSARKAATsNTeIuARa YNTimaRINTBnSnantuNuiiy,

10/16  shunsiusesaaninaingudaiindisdensasine (TC) aglungui 1 anvidenuanans



NIAInufUdianadenumans U 16 aduil 1 (unsiau - wwieu 2569) ( e279787

arudeiondwmaligideniiniuavlaluuloueiiaenadosfuiasuviorfionmanitiu saud
Amudemmnemaiigadesiuniaiiies mnudenenisidesaunsniinadonisuefiufsaiy
Wlevemainsidlesasidiladessnmeniaiessi
2.3 Uaduuagdvinanuinuessun1enIsieswuuseuuaUuius
SvBnavesnmdNussEminaUfuuasdSugududvensvouumndlng ndfla
Srifaegamylugurunielusuunvinu sruuguinddliaudidylunstis Bosledasaiusiun
sernavuunuaziles uazidugnisweamsuananuslow ludseaifndnianndumevesnnuduiug
seunspududuasdfugududaunsadenlosyanafitlaanunmmsing q luaufanasefund
3. nszUIUMsLaEnagnslunsdeansmansiiosesaunnanifunusiugsniang Susen
doanilofidmatenuduitlunndendaily 5 adefederdu wa. 2544 - 2562
3.1 nszvIuMsAeaITnamaidesiiadenudenseving dhnailoymssansdiostu
Uszvvu
nsdeanslésunissensuegunanendundiddlumsimundssme fainse
ansadsunlanAndiurieriruaivesyananasnaueiavhlmiAseudeuudasiiivinuas
wuvuuwisuduagludanuld mstieseiasdsediulunsnunuiiedeansiuyssavuly
sunuumseansiiiumanis feitdsteyatnansisiidesussvvuiunsioasvesosdnslulia
s 9 uazlugUuuunsdeansilidumanislaesiufanssusasysemdlvesyuvy Ssldldiafinagnns
dhsauAanssudearsadrsrnuidlanazSuilsrnudadiu Tagldingessis q Wiinulunmei
USnwiswiulszifiunsuitymuaznnsdeansainannudlafuussvsunsimuanguidmaneg
wuhandnanifunuegsiiturnsdendmaeatis fnsimuandutimangl e danlneiing
Wvsnemelussdmsfenguiieuasndnanifunusugsivurnisdondmansadouaznguitmane
AuuenesAnsAenguUszau nguiinnsilesviesiunguinsvns nauesuazininnsngudesnavu
naunuagtEITUNgNT ST IULAE NENBIANSAY NS LA NUTENBNAN U ugsTvUE
madendmmeatoimsimuaasfidunshevenemAnnnesdaruianenasesdmiuandes
sssufinsimun ansiitednenendnansanszuadinuirunasiiiedenonaufss ez doans
Turzdusmuamsiitediovonnguszasligfumsinnuiifefumninanifununeg sivugms
Bendamaneady nsrmuasulszann wuhiimssisuasutssanalunsmausy dWefadedoansiu
Uszrnau Tnglaildimundaiou Tnensidasersusnussay Samfumeunaienissudsulszana
AlFFuinuazusassiiudmierlsthadimsimunsuiszinalasfinnsanandnuus nuiufod ns
sﬁ’wLﬁumi?iamiam%ﬂam;ELmuiwgiﬁﬁuuzmﬁLﬁaﬂé’wmaaﬁaim3maﬁ1ma%msmﬂawwu
Tudwiidaau Ao nslithevssmanansany uaslddeiinuauldiine doynna Fothelamana
o amslddeyana fnmsdudunuiuniadismfensausing q Adnsdmueliluusunuianss
mMsUszifiunansdeansnan1side nuimsUssdiunansieasinig Uspiliunanisdeanssneisnng
Usziilusesies 1innsmeuiuvesszyu ilesndedlflunsiessuasdnaunigaiedeyana

H1un1sfusesaunwaInaudfvinidrdensasine (TC) aglungun 1 arvndeauaans  11/16



e279787 Ph.D. in Social Sciences Journal Vol. 16 No. 1 (January - April 2026)

wazdn1suszdiunanissuimensuaneaunuiunguidmvanedfuansheussvvuy
3.2 nagnslunmsdeasmemailesfiaianudousninsinnailesmssanisilieadu
Uszvvu
sUnuuMsaeansveafimssidiosdinunssdulunisdeans msfeassening yana
msdeansiunguidn msdeansiunduluajuazdnuaizresnisdeans msdeasograduniang asg
doansodndlaifunanmsvesandnamiunusiugs asndnanfunustensiivuensdenimansadoay
UFtRmuunuRanssusEriaetetefiuasdnging q munseuiihfidesduiudsuisuii yueunas
Usgrmuisluiuiifuingeuuazuondiui FudEnsMmansveInsasgIudsddussdunfvar seau
ﬁaaﬁuluﬁuﬁé’udwasﬁaﬁﬁaLLazqmamam%mqﬂmﬁmﬁuaaam%ﬂamQ’Lmuiwgimﬂmi’uaaﬂ
doanilofidmatenuduitlunndendaialy 5 adefaderiu n.e. 2544 - 2562 naiftedluseduni
wazsziuviosdulunang fusenideaniouandiiuiisnadenlonazmsiondstunaziuluvans
seu lnglanzegebslunszuiumsadugudsmnenaiies msafregrudsdussiuviesdu
madendansnmauivieduimissdnsunasesdiuiiosiu (eun.) shagldymsmansiitunisidis
uaznaUAuDIeAUFBINTTatUsErvLluul TuvasAediu msfumumymanisdleslusedumi
finwduiuslnd@ndunisidesiesiu TasuAanssuveunuauUszdd Aanssuniousnesdns
msadnuduiusnelussdng Tuyedduiussuifuntnau mhi wazyrainsnielussdng
Usenausig wanlmisiziinmemelun3da ianuswuielunismuwimemsudledymmeay
walaazaidla sulufsmsiuilsmnudniugdunasiinnusuiiaveudenthiiognsmsdlunsen dau
Tudhurnuduiudnousnesdnssumsaiienisiu iud (1) mnududimisnsidlosufoavei
ernutedng milsfeadesssu yadiulsslevideussnvudundnatiannalindalunsduiii
Fodnduazfuiitinnulusdalunisvinunasen (2) msdnmeseassuzanBnangunusugsi
surmsdensmasadodanetianses  vewsdnsiudosis q Wszyudndsihulaegigus
(3) mifﬂmLwEJGiamﬁﬁmzam%ﬂamQ’mewgiﬁﬁuuzm3L§am§i”’wimsaﬁmﬂmm‘dﬂmimq SIRRN
osAnsrudosng q Tiszmvuddulnedihguey saud theussmauazionansing q 1undn
(@) MaDasesluiansisa miﬂmﬂgﬁwmam%ﬂamc;JLmuiwg]iﬁﬁuuzmaﬁanﬁy’mmaaﬁmzwuL‘ﬁu
Tumiﬂg‘jﬁ’ﬁwﬁwﬁﬂiwmﬁmﬁ’wu’aamusm q fiddey way (5) MsvheufiedInT N wenmeALLR3
fnmsvhnuiisudaiigarensyinusuulsnieuazlasamseng 4 uazmsvhauiiedusuiuussnau

nsaAUTIEna
mefesestadeuazgnsmanimensdiesvesandnanigunustegsniany usonidsamiion
dwaterruduitlunndendaily 5 adefaderu we. 2504 - 2562 aunsntianedusenald fil
1. Mmsadugudemamadesidmadonnudiislunmsidendail 5 afefidetuvesaunn
aniunusegsniansTusenideamie e, 2544 - 2562 wuin Mstigiusynansiuiudunss ms
dnfanguiiiavsidendaiunsaiuayuansavdonisliaudiomdounyuey waranulinada

12/16  shunsiusesaaninaingudaiinidisdensasine (TC) aglungui 1 anvidenuanans



NIAInufUdianadenumans U 16 aduil 1 (unsiau - wwieu 2569) ( e279787

menmsidlesasnsiidusumanisdledirnudiudiunsidenss uazarudSanmsdleniseiu
RnaysrauTipsduirnudenleatunanuihegdeifsawazuleuefiinovaussioaudoanis
vosUserwu Anulindanisnisdiowagnsidiusiumenisidiestianudunusiuluiianiasenu
donAdoIty fnAA1 fuATans (2560) Tinuin @ﬁ%w%ﬁaﬂé?ﬂijmmw?aGviammﬂ?auuﬂaamamnﬁaa
mwﬁqmﬂﬁaﬂ&y’ﬂﬂeﬁwaw‘lamwaqwammsLzﬁmﬁurﬂaﬁm%’uLﬁaﬂf?iy’qUﬁzﬂauﬁmmzamﬂlﬁﬁmﬁw
wesaduunendguusd aenadestu naAns a3saiunms (2561) Anuin NSAVUALNSATERS AL NALNS
Tumsaauaznwguativayu ymamadlesemssaielnglunany fusenideaniieldndnnnaia
nsules waznsdeansnisidles dminennserunaiinaronisaiiegiusiunamanisilosdivialsiin
viosduaansnflazaiadvsnaliiisunamieyanaduls

a

2. Yademednufinuuay TaussauiidsaserudiSalumaidendaiily 5 adefinderiuaunn
anEuNUIIE)INIARE TueaNIBeumile W.A. 2544 - 2562 WU MIATINATETIENINEIAY NFILATEYNR
sruugUiusifidalostusgnauiuuity arudeunzmausunmsinaulalunisdendanniimanundis
Sviswaunluiuiiiu Tne Sausssuresdiuiammuduiuimeuiniunsdendaiosiu donndoeiu Lysek
and Kouba (2021) finuin Hadeuiunluszsugiinmaldusuasumnlilaesiuynussima dades g
Aululuusiazgiinie euA Jedomedamuuas Sausssy maun anushandluiesiu unumvesgiUszney
msluviosiiu uardvswaresfinvfesiuilldfumnuioninadenginssumaidends waraonadesiu
Usguansn gan (2558) imui1 Anuidleuarnsainandetiensdsnulngltszuuguiumiduiade

o o A

dAynanSnaden1siionds Ao STUULATEQYIA WITAMINLINOURY LagTeUUMIALIUYL FIYARATS

o

3 nqu funumdrdglunisifends gndinsegAuaznssaniniiiouradiuiuinazilenialasunis

q
o
o

endags inszanBugudsmdnlunsasnsuuudondonds uasssheiuhmihiflumsvidesdnde

3. mzmummaxﬂaqmé"lumi?ﬁlamimamuﬁawaaam%ﬂam@mew{]ﬁmﬂmﬁuaaﬂ
Boavilefidwmaronnudsalunsidendaiily 5 alfefndefiu . 2504-2562 WU NSTUIUNS
foansynanmsiflesiiiniynauunisieansiuusssurasnagnslumsdeasmensilesifgnsmans
vosmsai g udedussiuniuay seduviostuiiiiunsdiuasneuaussionufioainsvessyru
Tuitufl denndosiu G 3aivas (2560) inuin mi?iaemLﬁaa%qmmﬁamaq;:Jﬁﬂmamil,ﬁaaﬁmﬁu
Fosiivinurnsdeasii auladuilaZessndamuesuszvivu fmsnssunsiomsynianssy Tae
M3UsEYNGILAS BT ERNe 9 NI musTinuauesAILFDINsYRsUsT Y wULar I d A WisA was
donmdeafiu Jaidka et al. (2018) finudn Mswugihuazyssfiuanuudunswedsnsdasun
AudAn waniedotemsdseniunndetulunsvuiensidendilusiaue uiie warunitaniu 91
nslnanuu Twitter Imsi%’i%ﬁﬁmmmﬁﬁmt,azm‘%aszhamqé’wmﬁLmﬂ@mﬁ’uiumiﬁwmaﬂmﬁaﬂﬁy’q
Feosueldimaslunmsaawvededeaiiferauldmuduiowariifiaoiy uwildfnaduuiade
mfm‘u‘ié’fﬂﬁﬂﬂdnﬁﬂﬁmlﬁmwdwgﬂLmeiﬁamimqmiLﬁaﬂmmiadawamwwiamimmwa
TuimIenedsnuosulallaegredivse@nsnmw

H1un1sfusesaunwaInaudfvinidrsdensasine (TC) aglungun 1 arvndeauaans  13/16



e279787 Ph.D. in Social Sciences Journal Vol. 16 No. 1 (January - April 2026) .

LRIGIRIE

1. msbinnudfyiunisasiegudeamienisdies anudounienisiies ssuugudun wasns
doansvnensidies sululaduuasyvsmaninnansdewesainssudonsisaunTnanIgunusiugs
I Y - o ] o & vo % Yaa a A g9 v a 1%
Wumsmld fazihlvganudisalunisiasuanulindaandglansidenddiduamndnaniguny
51993530 Tuunuvesdnvurniilng

2. msiinsAnuTadeuazensmanininIsloweaINanHwIUI Y INABY 9 NYUY

= < v oa 1w A dAad o % =~ A o = =~ Y o %

nsiendamaneadefndeiuwarnsenaduniivededuiunsesiainuseuiisuduasiinlla
wwmedmsuinnsidlesguraslaunludnulunisasignsmanslunisadegiudsslunisidonss

= Y a ) !
V]’]\?ﬂ'ﬁLll@QW@ﬂﬂuLLagigﬂUUigL‘V]ﬁmaiﬂ

14/16  shunsusesaaninaingudaiinidisdensasine (TC) aglungui 1 anvidenuanans



NIAInufUdianadenumans U 16 aduil 1 (unsiau - wwieu 2569) ( e279787

References

Usenuansn ga3m. (2558). 55UUE;U§7°3/J771JF77545'@:‘7&75\77/76\75’1‘1: nsalfAnwuNAYIATIUAYINEY N8
vaned 39invays. [SgeansumUudn, uninerdeglevissssunssnel.

Undlia T3 Yadie. (2566, 10 wquwanaw). Vinvioed ity usigauntsaidasmaiusiae: msidendiluaes
AUAAIU. https://www.the101.world/isan-people-s-view-on-election/

WIFINS BFIAUUNNS. (2561). N15ATNUAENITSIMg AT UAYUNNNISasaImssALTalny Tunim
priuandeaunie. [nufinususuanulUndn, InnIng1aesueum.

SPUUgIUTRYaNIIANSIIRN. (2566). Yayanssanisided. https.//party.ect.go.th/party-info

8 T31afY, 2484-2559. (2536). n7sidloanisunasesvedlne. dinfiuiuvninendusssuenans.

ey wAlng. (2558). dudasiuygaa: nindesnsidendauaynisideuuauniovisauius.
AugaTuAnY) uInedeidesial.

fnfnn fuaans. (2560). 1747ﬁ’a&fm”zyﬁﬁé‘w?wam’am545@0@%5/1/7?‘7061}7@7&Wuswgs. [ sy ey

AU UndR, ININeIRYTINAILNAL.

Afns Srwawatan. (2561). yswamdas: n15as1gIusIuI9NNIsIllesvemMNIsingsEnIaed
WA, 2547-2557. [ufinusuSvannuidade, uninendesuawa].

aufesh Junzur. (2544). aaunIsainnIsidessiuady. aaI¥sgmansuasigusemaumans

AEAIALANENT UNINEISELNUATANENS.

dwi Auivas. (2560). nsFearsiieas A udenyegimmTdewsadu. [gufinususuyined

v a

Unudio, InnInendealuiiesssunssnal.

[

aine 39380, (2501). 9897115398 (pethseussnounsindulavesldavaidondilunsasmsunide
éﬁ@ﬁ@%ﬁﬂ?‘?fﬁﬂﬂ?@ﬁé%ﬂﬁ‘lﬁf{]i dlinauaYBNNTAN UL IEYS.

BT WA WazUSu AIunIug. (2539). sruvaudus. ddnfiungiansaluniinede.

Towns Auuiafen uavuaTund walnsind. @.U). gudes. http:/wikikpi.ac.th/index.php?
title=guLdea

Bochel, H., & Bochel, C. (2010). Local political leadership and the modernisation of local
government. Local Government Studies, 36(6), 723-737.

Davis, A. (2010). Political communication and social theory. Routledge.

Holden, K., & Peel, D. A. (1985). An alternative approach to explaining political popularity.
Electoral Studies, 4(3), 231-239.

Jaidka, K., Ahmed, S., Skoric, M., & Hilbert, M. (2018). Predicting elections from social media:
A three-country, three-method comparative study. Asian Journal of Communication,
29(3), 252-273.

H1un1sfusesaunwaInaudfviniddensasineg (TC) aglungun 1 arvndeauaans  15/16



e279787 Ph.D. in Social Sciences Journal Vol. 16 No. 1 (January - April 2026)

Lysek, J., & Kouba, K. (2022). The unintended costs and unfulfilled promises of concurrent
elections: A natural experiment on turnout and invalid voting. East European Politics
and Societies, 36(3), 753-779.

Nimmo, D. (1977). Political communication theory and research: An overview. Annals of

the International Communication Association, 1(1), 441-452.

16/16  sunsusesaaninangudasiinidisdensasine (TC) aglungui 1 anvidenuanans



NIAInufUndianedenumans UN 16 aduil 1 (unsiau - ey 2569) ( e279960

DOI: 10.14456/phdssj.2026.18 Received:  June 4, 2025
Revised: June 13, 2025
Accepted:  June 16, 2025

WInINsuIMIIansuazn1stasiudyvilunsufjianinnivesenanasinsisie
lungaunnamuas

nuNAW TNIMVUned’ nouamed Wnsena” agus AUneas’

[

21588 TN UINT USIAENA®

¥ '

UNANE

AT IngUsvasAive (1) Anwranindyninsufuivdinvesenanadngg e

9 Y

a wa

lungamm umuas wag (2) asrnsmsuimsinnisuagnistdesiutymlunisu] s
nihiivesenamasinsdfelunsarmamuns Hunsidodanunm flideyaddn Stuauiedu 25 au
1duA (1) Funuaeds 1w 5 au () fummbsnunaensdluiuifiiesdesiuemadasdte
U 6 AU (3) MununaUsEvvUdiagUssaudy 31 10 AU ke (4) EMSIAMdl 913U 4 Al
indesflefltlunmsidadunuudunuaifdlesaauasssiudoulunsauuingy Jinsziteya
Tnensiinsigiiilon

wan1$3dy wui (1) anmilgyilunisUfdandd Swundu 2 dufe JgmannsuicR
wihflvesenmasinsdde Tiun JymauandAveseraalinsdie nsdnming nsudaduinidu
vidofideTin meUfianhivilmAseademesudfng wagmsuanrmdanutilanaginus
nsPemderUsrauiowazdyym dunsusmsInns eun 91ansyYsan1sNIsvinausniusering
MBI IALAALIUUSEINA UTMSUIANSEinEdth uazvavisunansTimIuRNguaRIAns
PwmdelUszausis ua (2) nsnsuimsiamswagmstestuliymilumsuiRnihiiveseraadas
{is Uszneuse esdnsiimsuimsdanisita Insmelulafasaumnanld uaziauelifiniss
wszswiygAiAeatuyadsioams

1%

Adfn: NM3uImsdnnis; nstesiulymy; nsuiinim; enanadasgsie
USTANUNAIL: UNANLIRY

" wingmsuSvanutudin uniinerdeiedn
52/347 wyjthudleson auunvaledu suandnvn gunewdes Jminunusiil 10200, Yssmalvy
é%uﬁmauwmm dwa: kanoksinko@gmail.com

2245 AU INYMALNITUTINTNULATTIU UM TNe1aeedn

H1uN13TUTRIAMNNANALERTENIEeBsansing (TC) aglungui 1 arndepuaans  1/12



e279960 Ph.D. in Social Sciences Journal Vol. 16 No. 1 (January - April 2026)

Measures for the Management and Prevention of Problems in the Duties

of Rescue Volunteers in Bangkok

Kanoksin Kovittanupong' Krisanaphong Poothakool” Sarit Suebpongsiri’

Aranee Vivatthanaporn® Navapat Narongsak’

Abstract

his research article aims to (1) examine the challenges faced by rescue volunteers
Tin Bangkok in the performance of their duties, and (2) develop management and
prevention measures to address these challenges. This study employed a qualitative research
approach. The key informants consisted of 25 individuals, including (1) five representatives from
government agencies, (2) six representatives from private sector organizations involved in rescue
operations, (3) ten members of the public who had experienced disasters, and (4) four experts.
The research instruments included semi-structured interviews and focus group discussions, and
data were analyzed using content analysis.

Findings are as follows: (1) The problems in the performance of duties by rescue
volunteers in Bangkok can be categorized into two main areas: (a) operational issues, including
inadequate qualifications of volunteers, theft, competition over injured or deceased individuals,
actions causing damage to forensic investigations, and a lack of knowledge and skills in providing
assistance; and (b) management-related issues, such as a lack of collaboration between
organizations, insufficient budget, weak leadership, and the absence of a central public authority
overseeing rescue foundations. (2) The proposed advocating for the enactment of a specific
Rescue Foundation Act to regulate and supervise volunteer rescue operations management
and prevention measures include promoting good organizational management, integrating

information technology, and presenting legal about the rescue foundation.

Keywords: Management; Problem Prevention; Performance of Duties; Rescue Volunteer
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Abstract

his research article aims to demonstrate the study the alliance management

Tcapabitity factors that measured the effectiveness of operations with trade partners
and investments in different trade contexts. The researcher used a mixed research method
by studying from relevant data sheets, analyzing relevant capability indicators in international
organization. The aim was to determine what was similar, what was different, and other
interesting relationships that emerged by multiple works on performance of alliance
management capability from 381 researches. Research was conducted during 2010 - 2024.
From the total population researches, the independent variables studied on 44 groups were
analyzed. Analysis the effects of the influence by using a factor influence analysis program to
perform causal influence analysis.

Findings are as follows: (1) The magnitude of influence that affected the efficiency of
operations with partners There were a total of 44 values, the influence size shown between
-.49 -1.98, with 33 high influence values, 9 low levels, and 2 negative values. (2) There were a
total of 44 groups of variables and effective variables that affect the efficiency of operations
with partners. A total of 33 groups of variables had high efficiency, 9 eroups of variables were
low, and 2 variable groups were ineffective. The independent variable group were most
effective in developing for creating benefit from collaboration valuable know-how between
alliance management. And (3) The relationship between the effectiveness of operational
performance and the partner who developed the analysis with the category of alliance level of
the sample and the independent variable group was found to have a direct and co-influence

on the effectiveness of the collaborating was not statistically significant.
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Background and Significance of the Problems

Alliance now encouraged today’s complex economic scenario firmed to produce
internally all the knowledge necessary not only to achieve sustainable competitive advantage
but also for survival on battle of investment. At the same time, they could not rely on mere
market transactions to sustain the continuous process of value and knowledge creation.
Therefore, firms often opted for greater specialization and cognitive work division by engaging
in strategic alliances. Definition of alliance management capability referred a firm’s ability to
create, maintain, and manage collaborative relationships with other organizations. It was also
known as alliance capability or relational capabilities. In the last decade, several scholars and
researches had addressed the question of how firms could develop such capability by mainly
looking at its antecedents. Building on organizational learning and evolutionary economics, most
of these studies assumed that a relevant on firm’s ability at managing collaboration, hence
of alliance success, was previous alliance experience and alliance portfolio (Anand & Khanna,
2000; Heimeriks & Duysters, 2007; Kale et al., 2002; Russo & Cesarani, 2017; Sampson, 2005;
Rothaermel & Deeds, 2006, Wang et al., 2022; Zollo et al., 2002). Most of previous researches
were concentrated organizational-level as inter-organizational coordination, such as governing
an alliance, Inter-organizational provocativeness and strategy (Heimeriks & Duysters, 2007; Kale
et al,, 2002; Rothaermel & Deeds, 2006; Schike & Goerzen, 2010; Stach, 2006) such as recognizing
opportunities in the working environment. Also considered a dynamic capability because it was
extended through repeated engagements in strategic alliance (Zollo & Winter, 2002; Wang et
al,, 2018; He et al.,, 2024). Empirical research showed that alliance management capability has a
direct effect on alliance success and can also indirectly enhance organization performance.
So this research problem highlighted the factors that could influence AMC includes alliance
type such as upstream alliances required the most alliance management capability, while
downstream alliances require the least as supply chain performance (Ferreira & Franco, 2020).
These gap from literature framework of this research helped address two issues with prior
empirical research in the area of fragmentation and inferences on causality to recognize that
heterogeneity in alliance outcomes arises because different capabilities may be needed to
address distinct value-creation and value-capture challenges and opportunities that organization
face in shift up the pre and post formation stages to the alliance outcome stage of alliances
management capability by focusing set of measure and theoretical themes with 381 researches
during 2010-2024 to consider alliances capability as useful constructs to build sustainability
competitive advantage and also survival on battle of investment. This research studies on

multi-dimension for exploration the constructs on capability that includes: organizational
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processes, such as selecting partners, negotiating agreements and commitment, alliances
structure and Learning, such as articulating partnering portfolio on Inter-organizational capability
for structural modelling. And the advantage of research methodology, it demonstrates how
meta-analysis can be combined with structural equation modeling (MASEM) to address new

questions in alliance management capability research.

Research objectives
To demonstrate the study the alliance management capability factors that measured

the effectiveness of operations with trade partners and investments in different trade contexts.

Scope of Research
1.Scope of Content Independence. variables: Strategic alliance; Alliance Experience and
Alliance Relationship Dependence variables: Alliance management capability
2. Scope of Population, Sample. 381 researches (were conducted during 2010-2024)
3. Scope of Duration. during March 2024 - November 2024

Research Benefits
Academics: (1) Identify concept of alliance capability and antecedent for efficiency
propose. and (2) Demonstrates how meta-analysis can be combined with structural equation
modeling (MASEM) to address new questions in alliance management capability research.
Industry: Guideline for introducing or providing policy of trade and investment by
alliance management factors and generalized model on developing for group of industry as

multidimensional of inter-organizational coordination.

Concepts, Theories, and Related Literatures

The concept of alliance management research has involved numerous theoretical
perspectives such as dynamic capabilities perspective, organizational learning theory,
the knowledge-based and resource-based management, and evolutionary economics. These
literature suggested a set of success factors; capability, that constructed what factors should be
considered to optimize performance in the dyad relationship, thereby enhancing the chances
of success within multi level system of performance (Contractor & Reuer, 2014; Heimeriks &
Duysters, 2007; Heimeriks, 2010; Heimeriks et al., 2012; Kale & Singh, 2007; Niesten & Jolink,
2015; Young-Ybarra & Wiersema, 1999). Collectively, research of this kind refers to collaboration

quality as the critical factor to foster alliance performance.
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Alliance management capability (AMC) is an important antecedent of performance
that represented the abilities of firms to capture, share and value-added knowledge regarding
alliance management and to apply ongoing and future alliances. The inter-organizational and
alliance performance literature have been developing since the late 1970s, and most of
research; including multiple reviews on inter-organizational collaboration, has focused on
alliance relationships and collaboration at the core of inter-organizational relationship (IOR)
(Hardy et al., 2003; Majchrzak et al., 2014; Parmigiani & Rivera-Santos, 2011; Wang et al., 2022)
or alliance networks (Borgatti & Foster, 2003; Oliver & Ebers, 1998; Zaheer et al., 2010). This
research develops model of alliance management capability into 5 dimensions of factors and
44 groups of variables reflective second-order construct. Then developed scales to measure
the first-order dimensions of alliance management capability building on prior literature. To
account for the routine-based nature of the construct, phrased many items as discrete practices
that together reflect the dynamic capability dimension (Kohtamaki et al., 2018; Zahoor, 2017)
included 5 dimensions: ability, capability, behavior, process and fundamental requirement or
prerequisite. The ability to reconfigure the company, integration, develop, build, exploit the
experts who have the same opinion, previous namely by Eisenhardt and Martin (2000), Helfat
et al. (2007), Leonard-Barton. (1992), Martelo Landroguez et al. (2011), Teece et al. (1997),
Zahra et al. (2006) to integrate and reconfigure. The capability of the firm to create, expand,
and modify resources company, renew, competence adapt, integrate, and reconfiguration, the
experts who have of the same opinion, namely: Helfat and Peteraf (2003), Teece et al. (1997).
The behavior is conducted for to continue to Integrate, reconfigure, update and create resources
and abilities, and most importantly, upgrade and reconstruct core capabilities in response to
a changing environment, to achieve and maintain a competitive advantage. (Wang & Ahmed
(2007). The firm’s processes or organization to modification and the shape processes that shape
the new resources, the experts who have the same opinion, namely: Eisenhardt and Martin
(2000), Ambrosini and Bowman, (2009), and Protogerou et al. (2012). And fundamental need
the company to continue to have a resource base that allows to earn a living. Then a large
set of proxies can be used to infer the existence of AMC in firms to promote capabilities that
demonstrate better alliance performance.

Alliance experience refers to the extent of a firm’s repeated engagements in alliances
over time (Heimeriks & Duysters, 2007; Rothaermel & Deeds, 2006). Alliance experience is
a crucial antecedent to and proxy for alliance capability, which refers to the firm’s capability of
managing individual alliances or alliance portfolios (Heimeriks & Duysters, 2007; Rothaermel &

Deeds, 2006; Schilke & Goerzen, 2010; Schreiner et al., 2009). However, this seemingly valuable
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factor may not always be important for firms and alliances. Prior studies have widely
acknowledged that alliance experience is accompanied by both benefits and costs, which
lead to variety findings on the performance effects of alliance experience included alliance
networking and formative (Goerzen, 2007; Gulati et al., 2009). The various underlying
mechanisms of different perspectives might be explain these findings clearly.

Alliance relationship: To address the definitions of three terms, recent works have
proposed redefinitions (Hardy et al., 2003) by using the term cooperation to define collaboration
and relationship, the mechanism of collaborations are complex phenomena which need to
be appropriately managed: despite their importance, inter-organizational collaborations often
fail because of difficulties on nature of management. This literature suggested a set of success
factors that described what factors should be considered to optimize performance in the dyadic
relationship. For instance, high levels of trust and commitment as well as information sharing
and communication are suggested to be important variables in nurturing a sound relationship
between the partners, thereby enhancing the chances of success. Collectively, research
on collaboration quality as the critical factor to antedate alliance performance. (Hoang &
Rothaermel, 2005; Gulati et al., 2009; Reuer et al., 2016). It typically has broadly and long-term
impact on corporate performance and valuation, often formed to create a competitive
advantage for the partners in their respective markets. Not all alliances need to be strategic;
alliances can be established to achieve highly operational or tactical objectives. The constructs

of this research model are drawn from these literal theories, detailed below.

Conceptual Framework

Strategic Alliance (SA) H1

Ho Alliance management
Alliance experience (AE) >

capability (AMQ)

Alliance relationship (AR) F3

Figure 1 Conceptual Model
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Hypotheses of Research

H1: Strategic Alliance is statistically significant, positive effect on Alliance management
capability.

H2: Alliance Experience is statistically significant, positive effect on Alliance management
capability.

H3: Alliance Relationship is statistically significant, positive effect on Alliance

management capability.

Research Methodology

In this research study, the researchers conducted using combined research methods,
including document data research. Collecting the alliance management capability related
research since 2017 for 381 research, developing a coding protocol for extracting information
from eligible studies as followed by method of Lipsey and Wilson (2001) and Duriau et al. (2007).
Each study was coded for effect size, sample size, alliance experience type, performance type,
experience measure, and performance measure. Then recorded the correlation coefficient
between alliance experience and performance to obtain the effect size irrespective of whether
these variables were used in studies as dependent, independent, or control variables. Then
coded the alliance experience type as general and partner-specific, and performance outcomes
as accounting, market, innovation, and organizational effectiveness—based. The coding of alliance
experience and performance outcome types was based on the definition and operationalization
for alliance capability. Next, coded the study context her ever the alliance represented the
institutional environment of the alliance relationship, following prior meta-analysis focusing on
the business environment (Cao & Lumineau, 2015). Specifically, it is employed five dimensions
under this context that are more essential for alliances capability. With Meta-analysis, it allows
us to synthesize and cumulate research findings into a single effect size (Hunter & Schmidt,
2004). The effect size reflects the magnitude and effect of the association between the two
variables. MASEM goes by providing effect sizes that control for other variables in the model and
providing information on the degree of fit of the entire model. Implementing MASEM requires
four general steps. Step 1: Specify variables and conceptual models. (groups of variables) Step
2: Meta-analytic procedures Step (classified to input research and generated data for alternative
models) 3: Structural equation modeling (generated alternative models) and Step 4: Reporting

procedures.
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Results

Results of testing the traditional bivariate meta-analyses are reported in Table 1,
and indicate that three antecedents are significantly associated with Alliance management
capability (i.e., 95% confidence intervals exclude zero). Firstly, affected factors, Strategic
Alliance: SA, it represents into 2 groups SA1 (0.5) and SA2 (0.46) for explaining SA. SA1 shown
0.5 of is constructed from overall performance satisfaction and net spillover effects — capture
different underlying factors. SA1 is contributed by assessing prospective partners to form
alliances, attributes of the relationship in an alliance are responsible for overall alliance success
and achieve competitive positional advantage in the marketplace and overall organizational
performance. So SA1 measurements are in the theory of alliance and strategic alliance success.
While SA2 is shown 0.46 under control by account and post contract; financial performance for
the alliance level (reflected by accounting measures) rather than contribution to overall at the
partner level (reflected by stability measures) is implicitly referred to in studies that just apply
the performance measures at hand without consideration of ensuring a match between the

constructs so the significant are explanation of outcome/contribution and process performance.

.01

AMC

-.02

Figure 2 Results of Structural equation modelling

Secondly, Alliance Experience: AE constructed from alliance transformation: AE1 (.45),
alliance portfolio complexity: AE2 (.61), and alliance diversity: AE3 (.72). Thirdly on Alliance
Relationship: AR And alliance relationship shown AR1 (.72) and AR2 (.45) with AR1 shown .72
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that are commitment, collaboration, communication, trust, and AR2 as conflict resolution.
According to less effect of AE2. Alliance management capability: AMC can be measured by 5
dimensions; ability, capability, behavior, process, and fundamental explored for 20 groups of

factors with high efficiency were generated to model of AMC.

Table 1
Coefficients for direct-effect model

Coefficient 95% (I SE p-value
SA1 > AMC 19 -0.49:0.58 .20 .0001
AE1 > AMC 12 -0.01:0.21 .20 .0001
AR1 > AMC A1 -0.11:0.10 21 .0001
SA2 > AMC .09 -0.09:0.22 .19 .0001
AE2 > AMC .09 -0.02:0.16 21 .0001
AR2 > AMC -.09 -0.12:-0.06 21 .0001
AE3 > AMC -.49 -0.8:-0.02 19 .0001

Model fit: X*/df = 81.09, CFl = .96, GFI = .93, TLI = .98, RMSEA = .04

SE = standard error, 95 percent Cl = confidence interval for coefficient, CFl = comparative fit index, GFl = goodness-of-
fit statistic, NFI = normed fit index, RMR = root mean square residual, SA = Strategic alliance, AE = Alliance Experience,

AR = Alliance Relationship, AMC = Alliance management capability

The fit measures for the structural model show satisfactory values (X*/df = 81.09
(p < .00), CFl = .96, GFI = .93, TLI = .98, RMSEA = .04). The coefficient report on alliance
management capability Table 1 reveals that strategic alliances are associated with the
effectiveness and key contributed to success. The effectiveness (.19) and key contributed
to success (.12) influenced positively and significantly by alliance management capability.
Alliance Experience constructs are positive as alliance transformation (.12), alliance portfolio
complexity (.09) but negatively associated with alliance diversity (-.49). Alliance relationship
is positively associated as (.11) but negatively for resource combination (-.09). Alternative
model of group negative effected, as alliance opportunity and alliance shared benefit are new
factors from this study.

The structural model was analyzed after the measurement model was successfully
validated through the CFA process. In doing so, several model fit indices at the structural level

were measured before the hypotheses were tested. The overall fit results of the proposed
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study model were satisfactory with the following values X?/df = 282.59 (p<0.00), CFl = .96,
GFI = .90, NFI = .87, IFI = .96, TLI = .95 and PGFI = .75.

Strategic Alliance

Alliance experience

Alliance management

Alliance Opportunity bilit
capability

Alliance relationship

Alliance Shared

benefit

X?/df = 282.59, CFI = .96, GFI = .90, TLI =.95, RMSEA = .04

Figure 3 Results of Confirmation SEM from Alternative adjusted

These results suggest several pathways to improved alliance management capability.
The effectiveness is shown as most effective in developing for opportunity and creating benefit
from collaboration valuable on practical to alliance management capability. While alliance
experience as alliance diversity would likely have most influence over alliance manage

capability as diverse.

Discussion

This research demonstrates substantive differences in the coefficients across the models,
as comparing the bivariate, direct, but not going through the step of mediated models provides
for a more nuanced depiction of alliance relationship effects to alliance management capability.

This paper describes how alliance management capability generated. The empirical
illustration based on an original study of the alliance factors-alliance management capability,
it can be considered how findings and conclusions for theory development can concentrate
based on whether conventional meta-analysis or MASEM issued. The MASEM approach highlights
the ability to test previously unconsidered relationships in previous meta-analytical syntheses.

Because MASEM incorporates the field’s accumulated data and accounts for the interplay
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between the previous alliance factors (resource-based, and transaction-based) and the alliance
management capability, the multivariate model would seem to open new insights for the field
of research. MASEM creates opportunities for additional theorizing that would not be generated
by traditional meta-analysis. Considered in conjunction with MASEM’s boundary conditions
described earlier in our manuscript, such an approach will allow strategy of researchers to
identify which relationships are more or less important for their colleagues and executives to

consider. Overall, MASEM holds the potential to reshape a literature’s development.

Recommendation

Although MASEM does not allow conclusions about causal structures, it does provide
a vehicle for comparing alternative models and enables researchers to retain the structure
that is empirically superior. This approach is consistent with the philosophy of social science
literature, which suggests that it aspires to retain models that are most apparently given the

available data and discards those that are inferior or falsified.

The limitations of this study

Based on the sample of this research, there are several limitations that can be further
explored, including developing mediated models. First, the study was conducted widely and
deeply on each dimension of capability, and the results may not be generalizable. Future
research should expand to policy of government to support alliance and business uncertainty
to increase the generalizability on scope of development. Second, the study conception
for exploratory and confirmation must be implemented to each group of industry. Future
studies should use a mix of quantitative and qualitative methods to better understand on each
dimension of alliance management capability and perceptions of interorganizational industry
based. Third, the study did not consider other factors that may influence sociology to business
behavior and recommend, such as cultural differences, alliance values, and alliance experience.

The main limitations of conducting research with macro study and secondary data then
the results may not be representative of the specific industries. Thus, the findings of the study
may not be generalizable beyond the specific group of industries that were not identified. This
can lead to results that are not representative of the relationships significant or specific patterns

for specific trade and investment.
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Abstract

his research article aims to study (1) the influence of seven dimensions of dynamic

Tcapabitity, including human capital, declarative knowledge, procedural knowledge,
sensing capability, learning capability, integrating capability, and coordinating capability,
which directly affect the competitive advantage of golf course organizations in Thailand;
(2) the competitive advantage that directly affects organizational performance; (3) the indirect
effects of dynamic capability on organizational performance through competitive advantage;
and (4) to validate the consistency of the causal relationship model with empirical data.
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Findings are as follows: (1) all seven dimensions of dynamic capability had a direct
positive effect on competitive advantage; (2) competitive advantage had a direct positive effect
on organizational performance; (3) all seven dimensions of dynamic capability had an indirect
positive effect on organizational performance through competitive advantage; and (4) the causal

relationship model was consistent with the empirical data.
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Introduction

Thailand’s golf tourism sector constitutes a vital component of its sports tourism industry,
with the country established as a premier Asia-Pacific ¢olf destination, attracting 2 million
players annually (60% domestic, 40% international) (Golf Meets Thailand, 2021). Within the global
golf tourism market, valued at $22.74 billion in 2022 and projected to reach $41.87 billion by
2030 with a 7.4% compound annual growth rate (Grand View Research, 2023)—Thailand has
demonstrated a remarkable post-pandemic recovery, regaining 80% of pre-COVID international
golf tourist levels. This resurgence, particularly from Korean, Japanese, and European markets,
generates approximately 4 billion Baht during peak season, with economic benefits extending
beyond course fees to accommodation, transportation, and hospitality sectors, aligning with
Thailand’s premium tourism development strategy (Michael, 2023).

This study examines the determinants of organizational performance in Thailand’s golf
courses through the Resource-Based View theory (Barney, 1991). Despite Thailand’s emergence as
a leading golf destination with over 315 courses (Hotgolf, 2024, March 24), a significant research
gap exists regarding how organizational resources translate to performance outcomes in this
context. The conceptual framework posits that dynamic capability components—human capital,
declarative and procedural knowledge, and sensing, learning, integrating, and coordinating
capabilities—indirectly influence organizational performance through competitive advantage as
a mediating variable (Wang & Gao, 2021). Dynamic capability enables organizations to navigate
rapidly changing business environments, particularly in the highly competitive tourism and
sports industries. It serves as a crucial factor leading to competitive advantage, which directly
impacts organizational performance. Studying the relationships between these variables helps
understand the mechanisms through which Thai golf courses can achieve business sustainability.
This research fills an academic gap by examining the specific context of Thailand’s golf industry,
which possesses unique characteristics distinct from other regions. This research extends
beyond Western-centric studies by investigating these relationships within Thailand’s distinctive
business environment, where unique cultural dimensions and tourism dynamics create specific

operational contexts.

Research Objectives

1. To study the influence of seven dimensions of dynamic capability, including human
capital, declarative knowledge, procedural knowledge, sensing capability, learning capability,
integrating capability, and coordinating capability, which directly affect the competitive

advantage of golf course organizations in Thailand
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2. To study the competitive advantage that directly affects organizational performance
3. To study the indirect effects of dynamic capability on organizational performance
through competitive advantage

4. To validate the consistency of the causal relationship model with empirical data.

Scope of Study

1. Scope of Content and Variables: Examining the relationship between dynamic
capability (comprising seven dimensions: human capital, declarative knowledge, procedural
knowledge, sensing capability, learning capability, integrating capability, and coordinating
capability) as independent variables, organizational competitive advantage as the mediating
variable, and organizational performance as the dependent variable.

2. Scope of Population and Sample: Focusing on representatives from golf course busi-
nesses in Thailand, with a total of 315 golf courses for the population (Hotgolf, 2024, March 24)
and 231 golf courses for the sample size.

3. Scope of Areas: Covering golf courses throughout Thailand

4. Scope of Timeframe: Data collection and analysis conducted between October 2024

and November 2024, spanning approximately two months.

Research Benefits

Academic Benefits:

1. Contributes to empirical knowledge by integrating dynamic capability, competitive
advantage, and organizational performance into a cohesive Resource-Based View theoretical
framework.

2. Provides empirical evidence that the seven dimensions of dynamic capability exert
direct influence on competitive advantage.

3. Reveals that the seven dimensions indirectly affect organizational performance through
competitive advantage as a mediating variable.

4. Develops a comprehensive and holistic Resource-Based View theoretical framework.

5. Extends domain-specific knowledge related to golf course businesses within the Thai
context.

Practical Benefits:

1. Offers concrete strategic guidelines for golf course executives in Thailand.

2. Applicable to organizations with similar operational structures, such as football clubs

and other sports facilities.
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3. Provides a framework for strategically implementing the seven dimensions of dynamic
capability.

4. Presents approaches for building sustainable competitive advantages for organizations.

5. Illuminates the linkage between organizational capability development and overall

performance enhancement.

Concepts, Theories, and Related Literatures

1. Resource-Based View Theory

Resource-Based View theory examines how organizations leverage their unique, valuable,
rare, inimitable, and non-substitutable resources to achieve sustainable competitive advantage
(Barney, 1991). These resources include both tangible assets, like facilities and financial resources,
and intangible assets, such as capabilities and intellectual capital (Ali et al., 2023). In dynamic
environments, organizations must develop capabilities to integrate and reconfigure
competencies to address changing conditions (Kiprop & Mutuku, 2024). This theory has been
applied across various sectors, including golf course management, where competitive advantage
can be achieved through analyzing customer needs, developing effective resource management,
and implementing strategies that emphasize human resource development (Bari et al., 2024),
ultimately improving organizational performance in an evolving business landscape.

2. Organizational Performance

Organizational performance reflects an organization’s ability to achieve goals efficiently
using available resources, delivering quality products or services within set timeframes. It serves
as a key indicator of organizational success or failure and encompasses financial performance,
market performance, supply chain management, customer satisfaction, stakeholder satisfaction,
and innovation (Zhou & He, 2023). Effective organizational performance requires strategic
decision-making, good management practices, strong structural management, organizational
learning capabilities, clear role definitions, and human resource management. In Thailand’s
golf course industry, performance is crucial for economic and tourism growth, especially post-
COVID-19 recovery, with strategic management being essential for competitive advantage
(Ekkaphol & Wichitsathian, 2024). Successful golf courses invest in staff development, implement
digital technologies, adapt to market changes, and practice sustainable management that
benefits the environment and local communities (Makprang, 2024).

3. Competitive Advantage

Porter (1985)’s competitive advantage theory represents a fundamental framework in

strategic management, comprising the five forces model for analyzing competitive environments
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and generic strategies (Cost leadership, differentiation, and focus) for creating competitive
advantage. As applied to golf courses in Thailand, these strategies enable organizations to
develop sustainable advantages through cost-reduction methods like precision irrigation,
service differentiation through unique customer experiences, and focused approaches targeting
specific market segments (Wang et al,, 2023). Competitive advantage emerges when
organizations implement strategic capabilities that competitors cannot easily replicate,
supported by dynamic capability that fosters adaptability (Muneeb et al., 2023). Thai golf courses
specifically strengthen their competitive position through service quality enhancement, brand
reinforcement, technology integration, creating shared value with stakeholders, implementing
appropriate marketing strategies, embracing digital technologies, innovation development, and
fostering an organizational culture that effectively integrates business strategy with information
technology (Waktola et al., 2024).

4. Dynamic Capability

Dynamic capability refers to an organization’s ability to integrate, build, and reconfigure
competencies to address rapidly changing environments (Teece et al., 1997). It encompasses the
capacity to sense changes, seize opportunities, recognize risks, and adapt strategies (Michaelis et
al., 2021). These capabilities help organizations integrate operations with changing environments
by improving both tangible and intangible resources that create value, competitors cannot easily
imitate (Khan et al., 2021). Dynamic capability determines how organizations adjust knowledge
and management styles to align with changing customer needs (Teece, 2018). They identify
potential risks and opportunities (Garrido et al., 2020), strengthening management and resource
allocation. Contemporary entrepreneurs implement dynamic capability to face uncertainties,
supply chain disruptions, and achieve competitive advantages (Liboni et al., 2023). Dynamic
capability comprises seven dimensions according to Nieves and Haller (2014): (1) human capital,
(2) declarative knowledge, (3) procedural knowledge, (4) sensing capability, (5) learning
capability, (6) integrating capability, and (7) coordinating capability. These elements work together

to help organizations adapt to changing environments and maintain a competitive advantage.

Conceptual Framework
From the literature review, the authors developed and summarized a conceptual

framework for this research, as shown in Figure 1.
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Figure 1 Conceptual Framework

Source: Researchers.
Research Hypothesis
H1a: Dynamic capability in the dimension of human capital has a direct positive influence

on the competitive advantage of golf course organizations in Thailand.

H1b: Dynamic capability in the dimension of declarative knowledge has a direct positive
influence on the competitive advantage of golf course organizations in Thailand.

H1c: Dynamic capability in the dimension of procedural knowledge has a direct positive
influence on the competitive advantage of golf course organizations in Thailand.

H1d: Dynamic capability in the dimension of sensing ability has a direct positive influence
on the competitive advantage of golf course organizations in Thailand.

H1e: Dynamic capability in the dimension of learning ability has a direct positive influence
on the competitive advantage of golf course organizations in Thailand.

H1f: Dynamic capability in the dimension of integrating ability has a direct positive
influence on the competitive advantage of golf course organizations in Thailand.

H1g: Dynamic capability in the dimension of coordinating ability has a direct positive
influence on the competitive advantage of golf course organizations in Thailand.

HZ2: Competitive advantage has a direct positive influence on the performance of golf
course organizations in Thailand.

H3a: Competitive advantage mediates the relationship between dynamic capability in

the dimension of human capital and the performance of golf course organizations in Thailand.
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H3b: Competitive advantage mediates the relationship between dynamic capability in
the dimension of declarative knowledge and the performance of golf course organizations in
Thailand.

H3c: Competitive advantage mediates the relationship between dynamic capability in
the dimension of procedural knowledge and the performance of golf course organizations in
Thailand.

H3d: Competitive advantage mediates the relationship between dynamic capability in
the dimension of sensing ability and the performance of golf course organizations in Thailand.

H3e: Competitive advantage mediates the relationship between dynamic capability in
the dimension of learning ability and the performance of golf course organizations in Thailand.

H3f: Competitive advantage mediates the relationship between dynamic capability in the
dimension of integrating ability and the performance of golf course organizations in Thailand.

H3g: Competitive advantage mediates the relationship between dynamic capability in the

dimension of coordinating ability and the performance of golf course organizations in Thailand.

Research Methodology

This research employs a quantitative approach through empirical investigation using
structural equation modeling (SEM) to test and confirm hypotheses regarding factors affecting
the performance of golf course organizations in Thailand, with competitive advantage serving
as a mediating variable.

The population in this research consists of representatives from 315 golf courses in
Thailand (Hotgolf, 2024, March 24). The sample size determination was calculated based on
Soper (2024)'s recommendations, with the following related statistical parameters: anticipated
effect size of 0.3, desired statistical power level of 0.8, number of latent variables of 9, number
of observed variables of 40, and probability level of .05. The minimum sample size to detect
the effect is 184, the minimum sample size for model structure is 88, and the recommended
minimum sample size is 184. Therefore, the researchers determined that the sample size
for this study must include at least 184 golf courses. The sampling was conducted using
proportional stratified random sampling, with golf courses divided into three groups based on
their size: 89 courses in the population and 52 in the sample with 9 or fewer holes, 192 courses
in the population and 112 in the sample with 18 holes, and 34 courses in the population and 20
in the sample with more than 18 holes. This stratification reflects the proportional distribution
from a total population of 231 courses, resulting in a sample of 184 courses.

The research instrument used in this study is a questionnaire consisting of 4 parts:
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Part 1 comprises 6 questions on organizational factors; Part 2 comprises 31 questions on the
dynamic capability variable across 7 dimensions; Part 3 comprises 5 questions on the competitive
advantage variable; and part 4 comprises 4 questions on organizational performance variable.
The questionnaires in parts 2-4 are designed as Likert scale measurements with five-point rating
scale responses ranging from "strongly disagree" to "strongly agree."

To ensure methodological rigor, the questionnaire underwent a thorough validation
process. Content validity was established through expert review by 5 business administration
specialists in the golf industry, yielding an index of item-objective congruence (I0C) values
between 0.80 and 1.00 (Jareontonyakorn et al., 2022). A pilot test with 40 participants was
conducted to assess item discrimination power (corrected item-total correlation > 0.30) and
reliability (Cronbach's alpha coefficient > .70) (Hair et al. (2019). After successful pilot validation,
the instrument was administered to 231 participants for the main study, maintaining reliability
standards throughout the data collection process.

The preliminary assumption testing was conducted, including checks for normality,
homoscedasticity, and linearity. The results indicated that all data met the specified criteria.
Subsequently, construct validity was examined using confirmatory factor analysis, followed
by an assessment of convergent validity. Multicollinearity testing was then performed. Finally,

structural equation modeling analysis was conducted to test the research hypotheses.

Result

Thailand's golf industry is dominated by 18-hole courses (61.04%), with the highest
concentration in the central region (32.90%). Most establishments are managed by golf course
managers (74.03%), operate with purchased golf carts (45.89%), employ 51-100 staff members
(31.60%), generate annual revenue below 50 million baht (51.95%), and have been operational
for 21-30 years (31.71%). Survey respondents reported strong performance across all dynamic
capability dimensions, which corresponded with high levels of competitive advantage and
organizational performance.

The study assessed construct validity through confirmatory factor analysis, emphasizing
convergent validity based on Hair et al. (2019)’s criteria. All variables demonstrated satisfactory
convergent validity with standardized factor loadings (Ai) > 0.5, average variance extracted (AVE)
> 0.5, and construct reliability (CR) > 0.7, with A values ranging between 0.692-0.944, AVE values
ranging between 0.633 - 0.794, and CR values ranging between 0.872-0.939.

Objective 1: All seven dimensions of dynamic capability have positive direct influences

on the competitive advantage of Thai golf course organizations, with human capital showing
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the strongest impact (path coefficient () = .210), followed by sensing and coordinating
(Y = both .179), learning (Y = .169), integrating (Y = .152), procedural knowledge (Y = .144), and
declarative knowledge (Y = .124).

Objective 2: The hypothesis testing results through structural equation modeling analysis
found that competitive advantage has a positive direct influence on the performance of golf
course organizations in Thailand, with a path coefficient (B) of .766.

Objective 3: Based on the structural equation modeling analysis, competitive advantage
serves as a significant mediator between the seven dimensions of dynamic capability and the
performance of golf course organizations in Thailand. The strongest mediating effects were
found in the human capital dimension (path coefficient = .161), followed by sensing and
coordinating dimensions (path coefficient = both .137), learning dimension (path coefficient =
.130), integrating dimension (path coefficient = .116), procedural knowledge dimension (path
coefficient = .110), and declarative knowledge dimension (path coefficient = .095).

Objective 4: The structural equation modeling analysis confirms the modified model fits
the empirical data excellently, as demonstrated by optimal fit indices: X2 = 663.988 (df = 659,
p = .438), A*/df = 1.008, RMSEA = 0.006, CFl = .999, TLI = .999, and SRMR = .047.

The results of the research hypothesis testing through structural equation modeling

(SEM) analysis are clearly illustrated in Figure 2.
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Figure 2 Structural Equation Modeling Analysis Results

Source: Researchers.

Based on the R? values, it was found that (1) the latent variable of competitive advantage
can be explained by the latent variables of dynamic capability in various dimensions, including
human capital, declarative knowledge, procedural knowledge, sensing capability, learning
capability, integrating capability, and coordinating capability, accounting for 66.40%, and the
latent variable of organizational performance can be explained by the latent variable of

competitive advantage, accounting for 58.70%.
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Table 1
Direct Effect, Indirect Effect, and Total Effect

Outcome Variables CTA ONP
Causal Variables DE IE TE DE IE TE
210%* 210%* 161** 161**
HUC
(.058) (.058) (.045) (.045)
.124* .124* .095* .095*
DEK
(.060) (.060) (.046) (.046)
.144* .144* .110* .110*
PRK
(.064) (.064) (.049) (.049)
.179* .179* 137* 137*
SSC
(.078) (.078) (.060) (.060)
.169%* .169** .130%* .130%*
LNC
(.063) (.063) (.048) (.048)
.152%* .152%* 116%* 116%*
IGC
(.056) (.056) (.044) (.044)
179%* 179%* 137 137
CDC
(.061) (.061) (.047) (.047)
166** 166**
CTA
(.034) (.034)
R? .664 587

X’ = 663.988, df = 659, Y’/df = 1.008, p-value = .438, RMSEA = .006, CFl = .999, TLI = .999,
SRMR = .047
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Discussion

Objective 1: The study found that all dimensions of dynamic capability positively
influence the competitive advantage of Thai golf courses: human capital (path coefficient .210,
p < .01; Pahuja et al. (2024)), where specialized staff like course managers and golf pros directly
enhance course quality and customer experience; declarative knowledge (path coefficient
124, p < .05; Vidic (2022)), enabling systematic collection and utilization of member data and
satisfaction metrics to tailor services; procedural knowledge (path coefficient .144, p < .05; Vidic
(2022)), encompassing deep understanding of Thai golf culture and tropical course maintenance
techniques that competitors cannot easily replicate; sensing capability (path coefficient .179,
p < .05; Zehir and Vural Allaham (2024), allowing courses to monitor industry trends like online
booking technology and golf tourism to adapt promptly; learning capability (path coefficient
169, p < .01; Jabo et al. (2024)), facilitating customer data analysis and knowledge sharing
among staff to develop innovative services; integrating capability (path coefficient .152, p < .01;
Serrano-Gomez et al. (2023), combining expertise from various departments to create
comprehensive experiences that impress customers; and coordinating capability (path coefficient
179, p < .01; Xinyu (2023), enabling efficient interdepartmental coordination and appropriate
resource allocation during peak periods. These findings align with Resource-Based View theory,
suggesting that organizations create sustainable competitive advantages through developing
resources that are valuable, rare, inimitable, and non-substitutable, resulting in superior service
quality, customer retention, and financial performance compared to competitors.

Objective 2: Competitive advantage significantly impacts Thai golf course organizational
performance (path coefficient = .766, p < .01), as superior facilities and services directly
enhance sales, market share, and profits (Wongsansukcharoen & Thaweepaiboonwong, 2023).
This confirms Resource-Based View theory, where organizations leveraging valuable, rare,
inimitable, and non-substitutable resources achieve sustainable competitive advantages and
superior performance against industry rivals.

Objective 3: The research findings demonstrate significant indirect effects of dynamic
capability on organizational performance through competitive advantage in Thai golf courses.
Dynamic capability, influence organizational performance through the mediating mechanism of
competitive advantage. Among the specific dimensions, human capital capabilities exhibit the
strongest indirect effect (path coefficient = .161, p < .01; Harahap et al. (2024)), followed by
sensing and coordinating capabilities (both with path coefficient = .137, p < .05 and p < .01
respectively; Zehir and Vural Allaham (2024); Tleuberdinova et al. (2022)), learning capability
(path coefficient = .130, p < .01; Zameer et al. (2024)), integrating capability (path coefficient
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= 0.116, p < .01; Zehir and Vural Allaham (2024)), procedural knowledge (path coefficient =
110, p < .05; Jabo et al. (2024)), and declarative knowledge (path coefficient = .095, p < .05;
Jabo et al. (2024)). These indirect effect patterns reveal that dynamic capability doesn't directly
enhance organizational performance but first establishes competitive advantages through
superior service quality, course maintenance, and operational efficiencies, which then drive
improved organizational performance via increased sales growth, market share expansion, and
higher repeat patronage rates. This mediation relationship supports Resource-Based View theory,
where organizations develop valuable, rare, inimitable, and non-substitutable resources through
their dynamic capability, creating competitive advantages that ultimately generate superior

performance outcomes compared to competitors.

Recommendation

Theoretical implications: This research extends the Resource-Based View theory to
Thai golf courses, demonstrating that sustainable competitive advantage requires developing
valuable, rare, inimitable, and non-substitutable resources through seven dynamic capability
dimensions. It illuminates the sequential relationships between knowledge and process
dimensions, highlighting human capital as fundamental in service industries. The study confirms
that competitive advantage completely mediates between dynamic capability and performance,
emphasizing the dynamic capability framework as a crucial Resource-Based View extension for
service businesses in rapidly changing environments.

Practical implications: Golf courses should enhance organizational capabilities through
comprehensive development across multiple dimensions: establishing systematic personnel
development with specialized training, mentorship, and clear career paths; implementing
integrated data collection systems with quarterly environmental scanning and customer journey
mapping; creating knowledge management systems with clear workflows and cross-departmental
information exchange; fostering continuous learning through cross-functional innovation teams
and collaborative networks with industry experts; developing employee skill databases and
monthly knowledge exchange activities; creating comprehensive operational standard manuals
with regular practical training and technology to record best practices; and establishing
competitor analysis databases, customer relationship management systems for customer
behavior analysis, and evaluation systems that reward knowledge contributions—all while
leveraging modern technologies to connect data across departments and enhance overall

organizational performance.
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Future research:

Future research should add issues, such as continuing studies in areas where limitations
are found in this research. For instance, longitudinal studies could be conducted to examine
how the relationship between organizational resources, competitive advantage, and performance
of Thai golf courses evolves, particularly as the industry continues to develop and respond to
changing market conditions. Additionally, future studies should consider expanding the scope
of the study to other contexts to enhance understanding of the topic studied and incorporate
qualitative research methodologies. This could involve comparative studies between Thailand
and other golf tourism destinations in Southeast Asia, as well as in-depth interviews with golf
course managers or case studies of successful golf courses to reveal nuanced aspects of resource

management that quantitative approaches might not capture.
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