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Abstract

These research objectives were to study Current situation Guidelines for managing
community participation for tourism sustainability of Bang Saphan District Prachuap Khiri
Khan Province Research methodology was a mixed research. Data collection was related to
documents in-depth interviews from key informants. Content analysis was conducted by
summarizing the important data. In addition, data were collected from 388 people in the
community residing in Bang Saphan District by using a questionnaire. Data were analyzed by
finding percentage, mean, and standard deviation, and then using the information to classify
the opinions. The results showed that 1) current situation of citizens in Bang Saphan District:
the overall picture is at the "high" level (X =3.68, 5.D.=0.94). The potential for sustainable
tourism development of Bang Saphan District, the overall picture is in the "high" level, with
an average score between X =3.59-X =3.97.2). Guidelines for managing community
participation for tourism sustainability: the integration of cooperation between government,
private sectors, and public sectors in encouraging participation of all sectors in order to
jointly develop sustainable tourism and discover 8 ways to manage community participation
for sustainability in the followings: 1) the community should instill and raise the awareness
of the new generation, 2) it should create awareness in conservation, 3) it should be a good
host of the people in the area, 4) it aims to create mutual benefits, 5) it creates a good
understand to the community, 6) government and the public sector should be integrated, 7)

government should proactively publicize and 8) it should create a logo for the locality.

Keywords : 1. Community Participation, 2. Sustainability of Tourism, 3. Management
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Abstract

The objectives of this research were 1) to study work performance of the Monitoring
and Follow up Police Administration Committee of the Provincial Police Station in Nakhon
Pathom Province and 2) to study problems related to the performance of this committee. A

qualitative research methodology was used in this study. Data were gathered from 24
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stakeholders involving in the work performance of the Monitoring and Follow up Police
Administration Committee of 4 Provincial Police Stations in Muang District, Nakhon Pathom
Province. The research findings showed that 1) in terms of the work performance of the
Monitoring and Follow up Police Administration Committee of the Provincial Police Station
in Nakhon Pathom Province, it was found that they performed their work by conducting
meetings and discussions, gaining opinions from the committee who were representatives of
each organization, gaining points of view as well as suggestions from every organizations,
reporting problems to the boards of committee, and solving the problems together in order
to achieve the set goals; and 2) the main problems related to the performance of this
committee was the problems of human forces because there were insufficient officers to
perform in the assigned areas so that the care given to local residents was not thorough in
every area. Thus, it was necessary to use police volunteers to work with police officers.
However, the use of police volunteers has also encountered with insufficient budget to

support their work.

Keywords : 1. Work Performance, 2. Monitoring and Follow up, 3. Police Administration
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Abstract

The objectives of this research were 1) to study a management model of Pom Prap
Sattru Phai Cultural Council, Bangkok and 2) to study problems and obstacles in the
management of Pom Prap Sattru Phai Cultural Council, Bangkok; This research employed a
qualitative research methodology by studying from related documents and collecting data via
the use of in-depth interviews with 6 personnel and officers of the Department of Cultural
Promotion, Ministry of Culture who involved with the establishment of the Bangkok
Metropolitan Cultural Council and the Bangkok Metropolitant Cultural Council Committee. Data
were analyzed with content analysis. The findings of the research showed that: 1) Pom Prap
Sattru Phai Cultural Council operated according to the National Culture Act, B.E. 2535 as well as
the Pom Prap Sattru Phai Cultural Council Regulation, B.E. 2556 which was used as a framework
for its operation. Although, the council was controlled by the Department of Cultural
Promotion, it has its own regulation to direct its management. Moreover, the management of
the council had to be approved by the committee; 2) the problems and obstacles in the
management of Pom Prap Sattru Phai Cultural Council, Bangkok included problems related to
personnel, budget, public relations, team working, and cooperation with other cultural councils.
Recommendations for the management of the district cultural council should give freedom to
manage By amending the regulations to allow the district culture council to have autonomy in
administering without having to depend on the Department of Cultural Promotion in order to
make the district cultural council can be strong stand up for yourself Driving cultural events
without being under the supervision of the Department of Cultural Promotion anymore Because
if it is still under, it will make the Cultural Council think that it has to rely on the Department of

Cultural Promotion all the time in matters of budget, personnel, resources.
Keywords : 1. Cultural Council, 2. Management, 3. Cultural Network
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Abstract

The objectives of this research were as follows: 1) to study the state of coexistence in
the outbreak situation of COVID-19, 2) to study the principles of Buddhist philosophy for
coexistence in the outbreak situation of COVID-19, and 3) to propose a guideline for coexistence
in the outbreak situation of COVID-19 according to the Buddhist philosophy principles. This
research was the quality research. A researcher studied and analyzed of data from related
document and a researcher used an in-depth interview key informant. 100 samples consisting of
teachers, staff and students in Graduate School of Mahamakut Buddhist University, used the
descriptive analysis to analyze data. The findings were as follows: 1) In the event of COVID-19
outbreak, individuals must be held accountable. and must be prepared to be able to live in the
modern world knowing the situation ready to accept the new normal conditions of the public
health. 2) The principles of Buddhist philosophy for coexistence in the outbreak situation of
COVID-19 are called Sangahavatthu consisting of Dana or generosity, Piyavaca or kindly speech,
Atthacariya or useful conduct, and Samanattata or even and equal treatment. 3) The guideline
for coexistence in the outbreak situation of COVID-19 according to the Buddhist philosophy
principles is to arrange the area to support distancing space, to provide sufficient hygienic
appliance for teachers, staff and students, and to operate suitable activities in accordance with

the new normal situation under the supervision of teachers and administrators.
Keywords : 1. Coexistence, 2. Situation of COVID-19, 3. Buddhist Philosophy
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Abstract
This research article was to study of project management on agriculture land
allocation for communities in accordance with the government policy in land reform area.

Focus group discussion focusing on group brainstorming to revisit past results of the project
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management was chosen as a qualitative research approach to collect information of 25
staff members of Agricultural Land Reform Office (ALRO) at policy and operational levels of
both central and regional administrations. Content analysis was used to make an analysis
point for systematically describing experiences of phenomena, to generate a hierarchy of
rational and consistent principles of information, and to give a descriptive presentation of
analytical data. The results showed that management committees at policy and operational
levels were established under the land allocation project for communities in accordance
with the government policy in land reform area. ALRO acted as an agency having operating
area and allocating land for farmers’ institutes. In the work process at the provincial level,
the staff members had little participation in the farmer screening process. The operational
advantage was that unoccupied land could be actually allocated to the landless poor, who
had never received land. The disadvantages were management problems and challenges
such as preparation of both staff and farmers, a screening of the farmers, farmer group
formation, and infrastructure development. Guidelines for improving operational efficiency of
the project management could be done through 2 main operational mechanisms: a

mechanism through Provincial Land Policy Sub-committees and a mechanism of ALRO.
keyword : 1. Agriculture Land Allocation for Communities, 2. Management, 3. Land Reform
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Abstract

This study aimed 1) to study of the competency level of personnel of " Singburi
Royal Sponsored Funeral Service Division, 2) to study the need for competency
development of personnel of " Singburi Royal Sponsored Funeral Service Division. The
sample group used in this research was 144 people of the 2" Singburi Royal Sponsored

Funeral Service Division. The research instruments were a questionnaire confidence in 0.889.
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Data were analyzed by frequency, percentage, mean, standard deviation. The results of the
research were as follows: 1) competencies of the personnel of the funeral organizing group
received the 2™ Singburi on the progress of the position overall; it is at a high level. The
average order from highest to lowest is as follows: working as a team, determining the
results, the accumulation of professional expertise, good service, and ethics. 2) The need for
competency development of personnel of 2" Singburi Royal Sponsored Funeral Service
Divisiono was overall at a high level. When considered individually, the top 3 aspects were
ranked as follows: 1) organizing activities to provide opportunities for people with knowledge
and work experience, 2) working together to practice problem solving by all attendees to
take action, and 3) encouraging self-learning from online lessons by supporting agencies such
as providing the activity of learning by doing, using office equipment for learning, and

thinking of the workload.
Keywords : 1. Competency, 2. Personnel, 3. Group Director
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Abstract
The objectives of this research were 1) to study consumers' personal factors, motivating
factors, factors influencing on to the decision to choose alternative medicine in Muang district,

Nonthaburi province and 2) to study a relationship between motivating factors(marketing factors
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which included product, price, place, marketing promotion), health behavior, expectation,
influencers to the decision, awareness of alternative medicine and the decision to choose
alternative medicine of consumers in Mueng district, Nonthaburi province. Samples included
385 customers. A questionnaire was used as a tool to collect data. Statistics used in this
research included frequency, percentage, mean, standard deviation, t- test, F-test or one-way
analysis of variance, Pearson Product Moment Correlation Coefficient. Outcome of the study
revealed that respondents with different monthly income did differ in their choice of alternative
medicine. Furthermore, the outcome of the research showed that there existed positive
relationship, although the relationships were moderate, between the choice of alternative
medicine and marketing factors (r=.574), expectation (r=.603), influencers to the decision (r=.686).
The choice of alternative medicine on the part of consumers in Mueng district, Nonthaburi province

was highly correlated to health behavior (r=.758).
Keywords : 1. Factors, 2. Health, 3. Alternative Medicine
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Abstract
The objectives of this research were 1) to study the level of administration according to

the good governance of the Office of Provincial Public Prosecution of Singburi, 2) to compare
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opinions towards administration according to the good governance of the Office of Provincial
Public Prosecution of Singburi, classified by personal factors such as gender, age, education
level, work position, term of office, and monthly income, and 3) to study problems, obstacles,
and recommendations for administration according to the good governance of the Office of
Provincial Public Prosecution of Singburi. There were 230 samples participating in this study,
consisted of 16 public prosecutors, 6 civil servants, and 208 police officers. A research
instrument for data collection was a questionnaire with a reliability of 0.980. The data were
analyzed using descriptive statistics such as percentage, mean, standard deviation, t-test and
one way ANOVA, and LSD for a pairwise comparison. The results revealed that 1) overall
administration according to the good governance of the Office of Provincial Public Prosecution
of Singburi was at a high level. When individual aspects were considered, an aspect with the
highest mean was Integrity, followed by Rule of Law, Responsibility, Transparency, and
Participation, respectively. 2)When administration according to the good governance of the
Office of Provincial Public Prosecution of Singburi was classified by personal factors, the samples
with different gender and work position had different opinion towards administration according
to the good governance with a statistical significance level of .001. In contrast, the samples with
different age, educational level, term of office, and monthly income had indifferent opinion
towards administration according to the good governance. 3) Problems, obstacles and
recommendations for administration according to the good governance of the Office of

Provincial Public Prosecution of Singburi indicated that there were six problems and obstacles.

Keywords : 1. Administration, 2. Good Governance, 3. Office of Provincial Public Prosecution of
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Abstract

This research aims to 1) To study life according to the principles of unity in Buddhism
and Islam of Banglamphu community 2) to analyze the success factors from the motivation
in applying the principle of unity in Banglamphu community 3) to study how to apply the

principle of unity to create importance and benefits to Thai society in at present. The
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qualitative research methodology of Banglamphu community was used to collect data from
in-depth interviews from Banglamphu community of 20 persons. Summarizing a document is
a content analysis. The results of the research found that 1) living in harmony with
Buddhism and Islam of Banglamphu community is reconciliation in the community and the
application of the principles of Brahmavihara in their lives. 2) The success factor from the
motivation for applying the principle of unity in the society of Banglamphu community is
four Sangahavatthus, four Iddhipadas, Thai Muslims have principles of six Faiths and five
Practices. 3) Applied methods of solidarity principles used to create importance and benefits
to Thai society of Banglamphu community. They cooperate in creating benefits for the
community by applying the principles of three Sucaritas, four Sangahavatthus, four
Brahmaviharas, four Iddhipadas, five Silas, six Saraniyadhammas, seven Aparihaniyadhammas,

and apply them to create prosperity and well-being for society and community.
Keywords : 1. Buddhism, 2. Islam, 3. Samakkhi Dhamma, 4. Banglamphu Community
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Abstract

This article had two objectives as follows: 1) to study development and criteria of
Internet business governance in Thailand and 2) to study the role of regulatory agencies,
problems, and obstacle to development of internet industry in Thailand. This was qualitative
study by studying from documents and in-depth interview from regulators, business
executives and internet users and then synthesized those data according to the objective
and showed the result in a form of description. The study results were as follows: 1)
development of industry and creating of criteria of supervising Internet in Thailand was on
the foundation that the government needed to develop the country to follow the changed
context of the digital technology which was a new important economic foundation in
developing the country to new economy, 2) the role of regulatory agencies of internet
business in Thailand had the governance format which helped groups with interest so
business governance in Thailand would usually create cost in allocating economic rent in
allocating such right between the groups with interest between the authority with approving
power (Regulator) and license requestor (Operator), 3) problems and obstacle to internet
industry development in Thailand including the inconsistent policy of the government to the
need of society, low innovation rate from using internet, low use of internet for developing
education and public health and internet users in Thailand were afraid to invest despite the
fact that the Internet had low beginning business cost. Suggestion: the government should
develop infrastructure and broadband service by promoting competition in broadband
service business on the foundation of free and fair trade and create opportunity on
technology to create network investment and expanding service to be efficient, widely

covered, with quality and at suitable price.

Keywords : 1. Governance, 2. Internet Industry, 3. Thailand
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Abstract

The objectives of this research were 1) to study the context of organization relationship to
Innovation Skills of personal in Higher Education Institution, and 2) to study Information for guidelines and
development Innovation Skills of personal in Higher Education Institution. This research was based on the
quantitative method, data were collected from 120 Samples through a questionnaire. The Pearson’s

correlation was employed to analyze the collected data. The results of quantitative research showed the
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contexts of higher education institute in 3 dimensions were correlation with the innovation shills of
personnel at the level of statistical significance of 0.05, especially the organizational policy dimension
were highest level of correlation (r=.740). In addition, the finding can be utilized as a development
guideline for Leader of higher education institutes applied for personnel’s innovation skills appropriate to

the context of each institute and enhance competitiveness for higher education institutes.

Keywords : 1. Organization Context, 2. Innovation Skills, 3. Higher Education Institution
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Scale) 5 sgoU
oudl 3 foyanuAniuAsafuinueduuianssy fdnvasdamuuuldunsinussuuen
(Rating Scale) 5 AU
nsnpdeunmuameIodieldlunsidy il 1) naveaeuauesadadem (Content Validity)
voundosiioinlngldinadia Index of Item-Objective Congruence: I0C ¥BIULUUADUANN INEMTIARIA
$1uu 3 ¥iu wamsvedey wud Imduianuaenndeszmitededniuiiiiegsening 0.60-1.00 Failan
1nn91 0.50 ferdurieensuld (Rovinelli and Hambleton, 1977) uagnisnadeuasniniede
(Reliability) Aungumiinauluaadugeudnululszimalnelildnguiogns $1uru 30 118 lumsidelag
finsanenduysyaAnsioarh (Alpha’s Cronbach) wuih Fraundefiovesuuuasuniunndedaiuiiaier
52119 0.885 GeilAunndn 0.7 (Cronbach, 1970) wuvdouamsdinuudededmsuihluldiAusiusu
Toya
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dmsuteyasmuuiunvesantugaudnu uay Jeyarinuzsuuinnssuvesynains fe Aade
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2) @fiReyinu dvwsunadeUaNNRgIY
aundgude 1 dadedrmyanaiiunnsineiu dinweduuinnssuvesyanansluaantugaudnu
e TouAadRvaaeuAULANAIwBIALREE ttest Way one-way ANOVA
auuAzIule 2 vsunvesanttugaudnwidanuduiusiuinwesuuinnssuvesynainsiy
andugaudnw liunadAneaeunnuduiudsenineiiuds duussansanduiudifiosdu

pearson correlation

5. NAN1599Y
a ¥ o
A15199 1 uansvayaladediuynna

Jadediuunna MUY Souaz
VA e 36 30.0
AN 84 70.0
21y 20-301 15 12.5
31-401 30 25.0
41 -50 1 41 34.2
111A71 50 T 34 28.3
n3ANYT WounanuTeyng 6 5
USgueyes 44 36.7
ganUSyan3 70 58.3
STEElIaYNY Yesnin 3 U 9 7.5
3-59 15 12.5
610 28 233
11-159 23 19.2
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31N 15 U a5 375

151991 2 AntedsnazAdauuInAsgIuUTUNYBEnTugauAnud s BN sl duuleute
an1dugauAne war audueAudnyYl / avtnenu
il UsunvasaaItugaufnen A Andeauy
Wiy eIz

AIUANYZNITVINNY
1 anmweaeunsvihnuianugenndetningauiunsujinnu 4.12 700
2 whenuaduayuninens / Yangunsal / 1n3esile AldUFTRNUL 3.75 862
WNgad WiEane
3 gadnsinsmnunaenstaRuanfidaey aunsauszaiuaudiu 3.95 732
wihgnuduldegrennd
4 whonuueuventiiiviime iaulalviyeainslumiagenld 4.00 710
REANYFREEH
5 msueumnenthiitliyaanslumhenudenudaay Tuddou 4.01 772
1Ay 3.97 586
auulaunganiy
1 whsnuiinsimuauleuisuazidingvesnuladaay @wise 4.13 709
UfURlaaTs
2 nhsnudalondliyaanslifdmsulumsnaunudiiueu o 4.02 860
FIUANUALUINIINITYINY
3 whsnuueuvenifisuiaveuliiuyanainsegaaLania 3.85 876
AT EY
4 whesnuinmimiudamuuaginginanisufoRau ety 3.98 804
Fdvtuededaiiios
5 mhsnuinmsdamihusudiiuauidaeu waglseniaaamiil 3.99 815
yranslisunsuegawiis
RRERE! 3.99 723
AugUedulyyn / Hantineu
1 vwihendnsidads dnmsuazuddymiliatulaslivdnana 4.20 784
2 vhmthaulimuinudidanu Suselevd dedadgwilunis 4.26 815
AU
3 vt finstsmde Tiiddauavdaasunisdniunuluniiii 4.14 853
REANYHREEH
4 VnhauinsussiiulagaounnuanusantsuFTRnuAmIgay 4.05 839
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Dusssu
5 vmthauatduayuliyeansidusinlunsadunuiasdnsiy 4.25 781
AANTTUAIIY VOIDIANITOLLALD
BEERH 4.15 742

nan1339BuSUNTeaa TuaNAnuIfi 3 du ldun dudnwugnisiiou duuleuie
an1dugaufne war AugUiduTyvInseivitiney wudn vTunvesandugaudnuwiaugiidutye
videvivtnay danedogsiian Ao 4.15 Andesuusasgiu 742 Taenguiiogisdiulvgliaimddy
funsliduinuiiringrannintihnudefndymeneg Suannsufifeusesyaains Senedsey
Tusgduanniign Ao 4.26 AndsauusnsgIu 815 way wavvesiigadesu mirsalinsaduayuy
n$wensusetangunsallunisujvieuluniiegrafisamenaziminzay dauads 3.75 Audoauy
UINTFIU 862

A131991 3 NANTTNARRUANNAZIUINANLANAISIY TinwrduuInnssuvaIuAaINTaeiy

Uadwdauynna Ande | Andesuuninsgiu t Sig.
WA 1Y 3.98 651 .084 933
AN 3.97 533

nan1svadauiadadiuyanacmune nudn wanuanseiy drinveauuinnsssuladeiunseau
Hedegy 0.05

M13197 4 wan1snagaudadudiuunnasiueny n1sANE sTEzIAINTINUNLANGANeTY BVinweau
WIANTINVDIUARAINTANNU

Jaduaiuyena Auade | Andeauuannigiu F Sig.
918 20-301 3.97 495 1.354 260
31-40 ¢ 4.07 488
41 -50 ¥ 4.04 609
11nn71 50 U 3.82 602
52 3.98 568
nsAny deeninUsaye3 3.63 367 2.554 059
USey a3 3.85 498
ganindSaes 4.13 650
54 3.98 568
STYEIAYNNIU deuni 3 U 4.11 540 355 840
3-5 3.91 459
6-107 4.04 468
11-15% 4.00 693
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AN 157 | 3.92 606

33U 3.98 568

Han1snadeuladediuyAnaueINgUiiegIe AUDTY SEAUNTANY kay SEEEIaINITYINU WU
Tuynsuiuansnsiu finveimuinnsssuesyamnsluanitugaudnuliiaiuissdudfey 0.05

M19197 5 HANIINAFaUENNAFINANNFNNUSIEIeiuUTUNYasaatugaufnen Auvinwedau

UIANTINVDIUAAINST
Uadeimuuiunvasaaituaaudne r Sig. FTAUANINAUNUS
ANWYULIU 527* .000 U1unang
wlgurgantu 740* .000 a
AdaduTyY / Wty 546* .000 U1unan

nan1sAnwALdITuSTEIs S UnTesan TugauAnw % 3 ¢ Idun Fudnuagnisrine
auulegueernis war aulUsAudyvIvieiiniiau du dnvesuuinnssuvesyanainsly
an1dugaNfnuinud vSunvesanttugaufnuisuuleuigesdnsinnuduiusiuinye s uuInnssy
yosyaansluantugaudnuilusedu 740 fsgdutidfamneada 0.05

6. 8fUs8KA

NHANTANIUTUNYBSANTURANANWIAWEN BN anuuleutsan i uae sunisatuayy
NnEsRuSvSemthnu Alleudiudiuinusuuinnssuvesyaansluanitiugaudnu a1mnsa
asUnanaveiuselwed

1. faduaduyanaveanguiiodldun e eny sefunsine wag seazinaInsvinn Auanssiu
wuiivinweduuinnssuvesyransluaadugaudnuilissiui sedutodfmeaiialunndiuy awnse
aAuseledn fawiusazyarasziinnnuuanaeiuluifag o wisg1slsing yaraidinadinnudesnts
W3nyfavhlufies Memsumandsaivayy duddulnueddiunsendadunisieu dfueeuiulu
AwENNIaRIndeny uazdauweeaiauinuediiniisufugdu Tnsamzedrsduiloldunis
atfuayUIINBIANITNNTIHBANNABINITVBINULBINED YARAZINgANTIURBUALDIREALFBINITBA
PULDY Ay mavAuaIoA A AN Tvesaudy lunsdinsfnwiaded Wunisadudnufeinuediu
uinnssuveayaainsluantugandne fiflunainuiunvesanntugaunuiifsoyanains fadiunis
AvueanEaeNTveY. MsivuaulevieanItu wasnstinisatuayuanngefulyymseintiny
Foilfyaarnsnnauidanudesnslunsiauiauies viliifnue iddn wazdndudonsinaude
ViNweAUUInNTTY
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UftRnulunthiinldsuneumneiiviine uay wanzaufuusazyana udegslsia ieliAnnsiuinden
Thyaansdivinwgduuianssuifiudu e1afinsuevnuneduing / wanthaulddatuunuinlunis
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Abstract

The purpose of this research was to analyze education, mindset, motivations, and
creativity affecting students' entrepreneurial intentions in higher education institutions
under the network of the upper central region in Thailand. The primary data was
collected from an online questionnaire sent to the sample, which was obtained by
sampling using a random sampling method, without probability—randomly selected from
students in public and private higher education institutions in the upper central region
400 samples in Thailand using structural equation model. The results showed that
education, mindset, motivation, and creativity affect students' entrepreneurial intention in

higher education institutions under the upper central region network in Thailand. The
model is harmonious with the empirical data with statistical values at X2 = 786.67, df.=

412 A" Xz/df. = 1.909, p-value = .056,CMIN/DF = 1.909, GFI = .997, TLI = .999, AGFI= .998
ey CFl = .993, RMSEA = .056. at 05 significance level.The results of the study will be
used for policy decision making in the learning and teaching of Thai higher education
institutions. Including the incubation center for higher education institutions to create
graduates with the characteristics of entrepreneurship, be aware of the changes in society

and the world, and go out to be a successful entrepreneur in the business world.
Keywords : 1. Education, 2. Mindset, 3. Motivation, 4. Creativity, 5. Entrepreneur
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funuaiaiuaisduiguediedduislussiuaseunth quru dau uazsvanaulan (Usznae
N3ENTNFNWIBANT 309 AASTILNTEAMANY e, 2561)

lofimsananumsgiud 1 funadndgizou Tude (1.2) Wufswaisassduinngsy 1
Vinweanssuil 21 1AUau3aluNITYIUINITAIENT 69 9 WewaumdeudloYymdaay 3
andnuairrnuuduszneunsiiviviunsdsundasesdsrauazvastan

szmuliiszmeanananldimualiaatuaeufnundn Tadinlusnunadnsiisew Tl
Aadnwuzanudufusznounisdviiiunisvasuulaesdenuuazvedlan Uszniaves
n3en338 Anwsnisdenandafanidliaotugaudnuindadaudinlilinadnsinudn vzl
fuszneunsididledgansanunluui

dmsurnuduiusznouns vaneds auanansa anudula ussduaale saufentsd
usegdlafiinniiissmeiior Sudugsivlviuarudmsdnnisgsialasnsseauyuuagmngsiudons
5379 Inenfougouiuaiuidss uaziiilidszasdvesnisuimadnnisgsfaiienywarils
(Navavongsathian, & Rungruang, 2020; Audretsch, et al., 2012) uaﬂmﬂﬁ SaRUYAINTINES
aruasalunisfuninazldlonialunisuvadsuuinnssunazanudnaiieassdvio
weluladlnl 9 Wethulduazatvayunisairsssiolnilaslduinnssuuazamdnainassd
nsowalulaglug 9 wrogemiielduselovdludmndadsndae (Scott and  Venkatraman,
2000)

TufifiveansSeunisaeunaymsdnnisinuvesantugaudnulunisfiazsjautdunisadn
Sadimdieliooniuduiusznounts Sududeshanudlaviunionsiuanimundeuniegly
anmuandeunisly saudetadeainnduaanyana Jadenieininervesfizouly
andugauAnudneig

niAdlussszmaiinsfnuifsfudadeivinliisouluandugaudnuauluidy
taudinudqluiduguszneunsiivszauanudisanuin guszsneuiivszauanudusadiulngs
ussqslaiiddnesmaifuguszneuns (Stefanovic et al, 2010) fimmUsisaundiusiuas
anudulafiazifouinsifuiuseneunislurasdnuviegluaaitugaudnuiiosuluidu
AU¥NBUNT (Pangsestu, et al, 2014) miﬁamwLLmé’aﬂumiL%uiﬁﬂmwaiﬁlﬂu
fusznoumsuarmsifivinwnagiidsdunsliduusnillunsBudugsialvl (Aziz et al,
2013) Audesnsiiendndisassuaziiudunevesiaes (Kumar & Kalyani, 2011)

Tunuideiiefosnisdnuirdmiuindnuluanidugaufnuilne mmsfinw Anude
w399ela wazarAnadisassdidnadeninusslalunaduiusznaunisvesiindne lngay
yhmsinviameiindnyluantugaufnuludsiainietisaanananeunuiaiidnisiessaud

¥
=]

Uuingdavinaluanidu egseninansnens vissludiaudunmigiavialuanidugaufinud Nail
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[

Welnlamegrefiianurainnatswazanuaunsalunisid umunuussensndanwazusund

wanaanula

2. IngUsaeAn1sive
Weins1eiinte u3999le wazauAnadsassAninadaniiudslalunisdu
AuszneunsvestinAnwiluanduaaudnuludaiaweseiienanarmeuuululsendlny

3. NUMUITIUNTTY

WHUNISANYIUINYIR W.A. 2560-2579 UATUINTTIUNITANYIVEIYIA WA, 2561 3jaLiiu
msfmuauLazdsnlngliidusnguiiuunssvessvma daamfounisnie 1o addagn
uazvinueAnIUil 21 dAAsTIU93E593Y Isnnguane fnedih Fndaadnudulvenas
Susunanna lneganislinisdanisfinvnduns@nwinaendin as1aiinisseudvesaulne
HudsnuuisnsiSouignssiuduainsassauinngsy Wemswauiaunm@inuasden (WHuns
ANY YR .7, 2560-2579)

Usenimnsensadnwidng 1309 1msgIunisenudnel wa. 2561 lddnunld
antugauAnwididiunsianisAnuiieligdnsonsinnssiugaudnuiinudnuazvosny
Inefiaenadosiugnsmansuinazuidsdfglunsfaundsemalnegausiuag Seds uas
i Taesmualilude 4 spsgrumsgaudinu Ysenousae wmssu 5 §u @il esgiud 1
funadnSHi3ou 1msgIuil 2 AMunsideuazuinnssy wiasgIud 3 FunsuInisivinis
wmsguil 4 sruauSmusssuuazanuulneuazainnsgiui 5 funsuimsdams

Tudhusnpsgiud 1 sunadndizou antugaudnuidesaindlidamdia (1.1) iuyanat
fimuiauaninsa wazauseuiFiuriey Tunsaieduunerdn anusiunsuaznan1ndin
U9IAULDY ATEUATY YU wazdeny dinwvenisiseudnaontinlaeluliinusssy aruiies
sjesfu 1wy vty wazBaduluasserussaindn (1.2) Wudswaiassduinngsy dvinue
ARIIEA 21 fAuasalunIsYIUINITAIANT 69 9 dowmuinioudledgynideay 4
andnvazaudufuszneumsiviviunisiasuulasesdsnuuazveslan ansaaialona
uaztiiyarlyifuaules yuwudean wazUsea wag (1.3) Wunaiflesiitauda danandivigy
msa3esss Bnsulumnugniesiauauazindanudulne sauflosumdaiioairsassdnis
funuaziaiuaisduiguededduislussiuaseunth quru fau uazUszmaslan (Usznie
N3ENTNANWIBANT (309 AATTIUNTEANANY A, 2561)

ofiarsananunnsgiud 1 funadndiizou Tude (1.2) Wudswadsassduinnssy i
FinveAnssudl 21 1Aua3aluNITYIUINITMIERNT 619 9 Wewmuniowdluday ey 3
audnvaranuduuszneunsiiiunisiasuulamesdinunazuedlan aziuldinusznie
aenanalaninualianidugaudnuindaduninlusunadnsiisouy Tllnudnvuzaiudy
fuszneumsiviviunsdsuuUaswesdsauuazredlan UsenAveanszngiad nwidnisdsnan
Jasjmislvanntugeu@nuwdndasialildnadniiduiussneunsifiledndansfnuluudn

dmduanuduiusznouns vaneds auanansa anufala ussduaiale saufentsd
wsegdlafiinnuiivsmeiiorSudugsitlmiuazuimsdansg shalaensszauyuuazmgsiuoss
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5379 lagnieuseuiuaudss uaziidszasdvesnisuimsianisgsiaienimariils
(Audretsch, et al., 2002) uonanil anearusisfennuansalunisdunuarldlonaly
nMswlaidsuuinnssunazanudnaisassdviemaluladlva q ethulduagatuayunis
ahugialmilngliuinnssunareudnairsassdniomalulagli q wdegeniieliusslovily
WBannmvgdneae (Scott and Venkatraman, 2000)
fusznounadunilsluadndaszuazidumadenvesindnuinazdadinluga 4.0 an
1581579909 NIDA Poll meléviade “winlnelugn newaud 4.0 Tagvindisaseninedui 8 -
10 unsAu 2561 lagasuniuanuAnifiuainUszuvuinyssine nszaneynafinig seiu
IR Ware TN TIIAY S 1,250 BUILAIDEY LﬁIEJ’JﬁULﬁﬂIVlEJIuEm Inauwaun 4.0 N5
dsnldnsduiegisiomnuiesdunniayisnetegudeyasiedimvan (Master Sample)
299 “Aalna” é’w‘i%wwﬂa%gﬁ (Stratified Random Sampling) Imwﬂa%uqﬁmugﬁmﬂ
nuluusiazniinadusiiegnedeiBuuuegiedine (Simple Random Sampling) tiudeyadas
FBasdunwalnsinsfmilaeimunninudoiud fesas 95.0 uazildinnueainndou
173514 (Standard Error: S.E) liliufesas 1.4 ileaudseInluiluiiinuaziensusenniy
Tugalveuaus 4.0 (5 dusuwsn) wudn drulneg Sudu 1 Fevay 20.62 sxyIndu oTwdrus /
a5y s09aw1 Sudv 2 Fosaz 11.34 sxyindu 01@nay/e19138 Sudu 3 Sevay 9.28 syyiniu
o1 dnuNMd/meuna SUsvnnsms wavdmns/aandin/dnesnuuuile ludadiuivindu
dudu 4 fovay 7.22 szyindu 013w uaviingsia Tudediufivindu wasdudu 5 fosas
5.15 szyindu endnsusienis (asvyawn) uaziindyd/madu/suins/msnain Tudadui
Winfu (Nidapoll, 2561) Fsendmardiuusniiiinlneluga 4.0 finrwsosnsidunniigafoain
drus/ Basy Jamnedsnsidu “Wiune” fuewtenafuiuszneuns uitiraulandiinanis
dsafiroerlsreladeiilsi“dnlneluga Tneuaus 4.0” aulasenasidugfuszneums
NQEUALMTHAFNNRFIY
nguianuimadsandaddmuinsFeuifiaiuluiingFeusidadunnvesyana
PUIULUULAZAINLATINTAYIHALDY (Beauchamp et al,2019) nauiiiadedanmiiyanagnge
Talunadnsuisnnudniaaininguszasduasidinunsveinuieaieinvelazauansaves
muLaqﬁﬁaq' (Lim et al,2020, Wu et al,2020)msfnsAnudugusenaunistiglidilaniny
Jutlnyaeaiiertuesdnnuiild@nuianiou ngnasinng 9 fiumsAnwaznisnseiiily
Aonssunsiduduszneunis firms anwdediliudssmadusvesiiedugiuzfuszneunis
ngudenuimedemildesuieivhluindnunluiminedeildiunsinwuas msuamglfian
Iaavesnafufusznouns gaeadonazauAn wazAuAnaIaTIALT UM
wazUulgaeauAnuazamd fnvgeuansafiegldsumetaunliludugusznounisiia
wagUszaumud IS IndsaunIsAnuanianminende(Yuan et al,2020) uonaninanisAnu
fiantudeunthiideinnisjuiuluinsinuanuiiluianuddydenstamuiaufiam
Tunmsauarnisrslusunsuauduiusznounaduiugiuddydmsumslinisinuiiio
fauvinusvesusiazyaaa (Liguori, et al, 2018) @winyumesemauinsiFouiniedsay
yanavIngnatiuayudaaiunssudintemmatesefuiunniaiunazaiaaiurinusias
psdnTmveamnaiuiiedsaunadugusznaunis (Oo, et al,2018) ddu msfinwn
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mnude AnuAnai1sassd ussgslaasilugmaiauuiuganmnndennisioudvesyana
waviasuasesziuaudeufivzansandlataymilvl 9 wazadassflonialm ¢ N9g37a
Lﬁaﬁﬂﬂgimsa%’wqiﬁﬂm (Chia and Liang, 2016)

nsAnwIuazATavesUsEnaunns

unegndovans 4 wislimsing Tasdamaruiifertumaluladlv 4 sasenisiin

CX ¥

FinvedunTusuLaznsianisnisnatn nsliasiieufifiats samediunguaneuagnns
fanianmaitudeunndafaunsfnuniimdadignisisudugsinlu (Startup) Tésunisfinwm
ANN3 LAnANAnaTeasIAluNIseeNLUUlLAagIRIAIEAIY0ININYLEY (Shombing &
Rachmawati, 2015) mia'qLa%mLLazﬁwmmiﬁﬂw%ﬁaLﬁ%ma%ﬁﬁmmifuagﬁ%ﬁaLa'%:uﬂiza'umiai
TrifuiinAnunldsunisunmegnisBudugsfa (Startup) Tudhuminedelasiameognededin
w%’wmﬂimaL%Wiﬁ@@ﬁﬂixﬁ@i%zﬂa"l,ﬂsummia%fwLLaﬂﬂﬁé’uﬁaaﬂNﬁﬂ%ﬂs[,uaaﬁmmﬁuaz
finvzflatenengdindnuidutadefidmaronnudilaluninduduseneunisuagniadudu

53nalul (Shapero & Sokol,1982) yona Nt Krueger et al.(2000) Wiuitwenanaiiusuas

9
v PN

vinweRsndulunsduduszney anudenseyaninudnluiiyaradaduiadoaiuairefy
Ioanelunnuidladuussnounisiivszaunnudnianda seuuiing (Ecosystem) fisaudsns
Tneluladiivarnvansdadunisdauaueudeniognainuia msaisassdnudslalunis
Budugsialui(Startup) f18 wagiilofiagvinliiAnniswaniudsuniuiedisfiussaniung i
awdusiusegaiidumansuagliifumsnslusuanduszuuinedivsznoude dndnw ns
Tanug maasuadeinuznsidufuszneuns anudevseynanudnduiladomainine
fuszneumsiitonsummgiiviilidnAnuliAnaudshlunisiduduszneunisuagnsBusdu
3303mddnMme (Ramoglou et al,, 1982) uennEnansFneISostasefituasennudslaly
nmsduguseneunisvestnAnuluaniduganfnuilulseimalneaes Navavongsathian  and
Rungruang (2019) nwudnmuduasiineelunisiludusznouns usegela anudnsa wazay
sesufinasaruidlalunmsfuisznaunisvesindnulugntugaufn

wssgslanisilugusenaunis

NMsAN®IURY Kuratko and Hodgetts (1997) Imﬂﬁﬂmmmé’uﬁuémmrzﬁﬁwmiﬁﬂmﬁu
maduffuszneunsnuiy Jadugdladinnuddgunian sesasn Tiud nislasunadwsainnis
Maukazmsumbidugsiadiesdie “dumuin lasunansuununduunuin” Jadeardusoun
fio arunfudasy arunludui wesdeivhlmAsauifuadudinunnitaudiu venani
Swierczek and Thai (2003) l#@nwgiuszneunmsgulvsizneaunilugsiafizusulm (Startup)
Wy UseLiuaudimeuassjsdugnsnavesnisuszneunsiiudsgsladdgyidsnina
wnndiausndunasainuiiuadluaiy {]ﬁ]ﬁﬂéjWUHﬁiLﬁuéﬂi$ﬂ@Uﬂ’ﬁﬁ Bewayo(1995)
yhnsAnwguseneunislulszmeagniunn nuiadeivilviaugulnijaduguszneunislaun
“AIMUANNITONTITVINNU (making money)” Lﬁuﬂﬁaﬁﬁﬁmmﬂﬁqm

ANUANET19ETIANUSENAUNNS

usnntadogslonds Sntadeniemlusmulsdfglunmailidndnuvdeauiulnl
auladndugusenaunislann Jadeduaiufnasneassa nan1sfnyives Stewart and Roth
(2007); Collins, Hanges and Locke (2004); Begley and Boyd (1987);Ahmed (1985); Lachman
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(1980) Ui mnuAnaseassAneliAnnsiinugludenisszneunsfiduazimuiynanam
arandugiszneumsiiiinuuandnsisluifvesnsdndulanasnsadisgaialu fusznaunis
fdgnisisudunaznisaiiegsalva Sududeadiamdnaiisassdiiazaiiannudusaleiiu
AULEIAgINa lneviruaf wssduanals usegele uasauAnadvassdlunisuszneunisduing
yrauddguesnsiduduszneuns anudnaisassdifunudnvarididuvenszuiunms
psRmNSdILyAnaLazansaaiasIAaslmiuasldmuAaliulsslovdinudoyaiivanzan
warausuenaniinuAnaisassdgninundunuausouasinusresyanadsnuited
inuanlfeduiinanufnaiisassdiludnvauiididunaziianudifyodrsdedoniniiy
fuszneumakazauRalalunsfudusenounis (Sihombing & Rachmawati, 2015) €134
84 Mohamad et al. (2015) BsléiAudogrstin@nwaminedsluurfaanudma 390 au T
HANSANINUIIANANASNETIATNANTENUBE T A Te A NARES19aT5A Lsetuna
Taffuanusdlalumadugussnounts enudnassassdidutidoiifodlufessenounisiioy
viligsAeuszaunwdnsalurisengvesmuies msuarsmanuiiasinueddgiisniulunis
afrsassanaulml q anwAnlunisaieassagsialml o Auansaingnavnssnduiiads
ddydennuddlalunnduusznaunisuagidusznaunisliidudusznounisfivszan
AuE5a (Linan, 2004) uaﬂmﬂumuﬂmmumﬂamawﬂivﬂaumi (Krueger et al., 2000) N3
i‘ugLLau‘Uii‘wmgmﬁummﬂwmammmaiwaiiﬂiumiL‘Uu@Uiuﬂaumi (Shapero&Sokol,
1982) Avundululdlunsiihgmaduguszneunsiivszauemdifaanaudnaiisassdves
fosnazauidesiuluaudnfafinnuduiussuaudslalunndudussnaunisuay vajag
AudSa (Linan, 2004; Ajzen, 1991; Shapero&Sokol, 1982; Krueger, et al., 2000) uaﬂmﬂu
HANSAN®ITBY WU et al.(2020) WuIANARASIeETIA N15ANK N1sausuUtimzluvueAinw
Tusminendodsnarenudalalunisdugdusznaunsuazausislasjigarmdiialuniady
AUsENaUNS

anusdlalunafiugusznaunis

anusdlavanedsarumeneuianseeniastlaianyanalunisuanmginsniluguuui
fiAuuiusurionisuanioondanginssuiivaiau (Ajizen,1991) auddlavesyanaidunis
finsaundmensaiiudsunsefigavesamidunginssuiiuiaieesyananis eflagiaiig
dlegndmaulunginssuvesyaranisdsdmnuddyluustuneudelildesdausifeatu
mmé’?ﬂ%ammaﬁﬁﬂﬂémiLLa@a@aﬂLﬁaaﬁquﬁﬂiim fathu dnifevansaudsldinnsdne
Fowtindmeaieivieslsfemnasduanuidavastaanyanalunsuanmmginssufiuiuon
Tugaulafiuanasiu (Mohamad, etal, 2015: Mandan, etal, 2013) AsAnIANLRslaYes
tnifevansauldatiudumierlsiilduitidaenyaeaifienuddalunndufusznaunis
LLﬁ%ﬂWﬁLéNﬁUQﬁﬁﬁﬂﬁﬂ (Uygun, et.al., 2013) Iﬂalé’%'jflmiﬁmﬁuqiﬁﬂwﬂﬂé’ﬂu?ﬁﬂqLaigu,m'
Ju “nsuanseenvesnuluiusznaunis” Fesndugodddanudslafusgiann (Wilson,
etal., 2007) ﬁﬂﬁ?umiléuéjuqiﬁﬂ%ﬂﬁﬂL‘ﬁuﬁﬁ’mlﬁaEJINQI’]EJj’]L‘fJUﬂ’J’mLﬁ]’]%NﬁUﬂ’]iLaaﬂaﬂ%W
Freaudsla(Urban, 2010) uanaini Krueger, Reilly and Carsrud (2000) faiiuinn1sanen
arwialavesnmaduiuszneunisdediamuddyimandumsosueisguiuuresvauainril
$urnfusznaunisideuddulunissznoussiadaduduainaudslawag ariug sy
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u599ala mssfaiimnudsauszneuiiunsaisaunagiumzauiuasinuglunsduguszney
ogafuiiieidngnnduguseneunisuaSudugsials(Ajzen, 1991;Mohamad et.al, 2015;
Linan, 2004)

Nan1sNINUMWITIanssugveldasalunseuwnAnd miunis? Soil oail

ANSANWIVDY
AUsENBUNS

A 4

ANULYDVD

\ 4

HUsENBUATS

Audatadu

HUsENaUNS

wsegalanisdu
HUsENBaUNS

A 4

ANMUARASI9ETTA
AUsENUNTS

A\ 4

Al 1 nsaunulAalunside
ﬁquﬂ§ﬂlﬁﬂ%1ﬂ Jiatong et al., 2021; Navavongsathian & Rungruang, 2019; Mohamad et.al,
2015; Swierczek & Thai, 2003
4. 5208U753Y
WN1ITuLUTIIzl9I19d1999 Aen1sassuesde lawn wuugeuaiu lagli
anudffunisesnsuuaiasdieluniside Fawnnsiaiiddesansainludiidesnsinld Tne
szdasfiemnudiomss (Validity) wazidodeld (Reliability) Tuidailonnssmumuduiugiu
inauiaz A sInLLl e
mAteifitosuiunnnsahanssiadauismsuandefioldnunasiuagnss
auluiiel newszandunsiiudeya n§niudlossnuuuteraiuainnsnssdeunumuy
s1en13AauAnds §isearlidnivinisfiderviagdiunisiumiziamisnaznisidy
AUsEnoUNTs LLazQ’L%amﬁyé’maaaLLammﬁwiﬁmﬁi’a s 5 vulrmuuziuazuile
wwuasunuftaglfiduinnstanounsdiofiudoya feilifiolfinnstaflasldnlaludedid esnisin
fousenuUUAsUNMLAzRBuNiuteya nMsnaaeuauledeldvesnnsinliadianaaou
Cronbach’s Alpha ARansNAdeUIAsIaltnssmuNusiAfvue (Adanisnit 0.60) {33
Agsmsiudemounar/mie fadomany uazinsmadeutnaaden sunsyitanasTad
arugniesiazidedeldlnslduuasunuisooulativsiiiielildmesasuniusuiuiivieans
dmSunideil
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A15199 1 HANISNAFBUANULY DD AVBILUUFIUNY

NN $rurudadinnn | AduuszAnssan
N5ANYITRNEUIENOUNTT 4 987
AnudovesUszneuns 4 984
wsagslanadugusznounis 4 984
ANUAREI9ATIANUTENOUNTS 3 983
arudilalunaiduiusznauns 4 987

Total 19 985

197 1 wansAvesdulssAniaudedeldvonnastaildlunuided ande
Fnusiuauiiiau 19 Yesion nelduuuaeunuiiilassadiafuiegnasiuau 40 fegrs an
nauitlildnguinegefiaglddmivaifedldun dandnAnwainiaiedienianatsmeudns
$1auf0819 40 Fethe AduUszanssarvesnseuda (Cronbach’s Alpha Coefficient) &
Huailifnanudoiielduienuasandosnisluresinsiaillélunsided denadsves
anduiusfendarnsznineen 983 f 987 daudediamiia 19 de dArduUszAnisan
voanseuta 985 uietmnstaifldidunuaeuanlunuideiiamudetioldlussiuiigs

UsEunsuasngunagng

Uszans ThunddauazdnAnuluandugeufnwiislunadguasionvudainiaieds
ANANANIABUUL $119U 44 @t Teefipmasnsaiuvinerdoduaantuusiineg musede
anntugauAnwiuinsuazaindniaIetisnguiauaietiggandnuiduunlasdidingmu
ANENIIUNNINTRANANYY (FTinauenenIsun1sNIsaaNAne, 2564)

NENAIDEN

1) yunfiaes

lumsiasanaundiegs dmsun1sinsgrigueuuanuduiusidsaniuuisiugs
wila (Causal Structure Models with Latent Variable) Hair Jr, et al (2010) loaualiin wune
fegedmiumenginuudassaunislassaiisdadlimng 100 fegn wagildndaudua
Winvearafeg s U TnesidesnsUszinuandy 10-12 fegse 1 wsfines
Tneiifeuluiiofmununasiogisnaadmsunisieseyt nsdifuusus < 7 fuus uasusias
fudsudsialdandudsdunald > 3 fuds vuinfeesigaliasdingy 150 fega
uananiud usdnwal ¥ude (2542) IHauelifinnsanandr Hoelter Tiaasiianannnia 200
Jaarfohguuuvannisfienunaundutudeyadasedng duulunuitedarldfognesiuan
400 Fe8TRLATOUAGUATLLNUTIRINET

Tuauidedlditnindendiedisninnisduiiedisandninuidudaaiiely
an1dugaudnuvisluniaszuaziontudsininietienianansmeuuy $1uau 44 dontu iielwld
vaoEIAsUAESILAWIAY 400 1819 Tasnsfuanmnduiuiiegnefivnzauning
Tnelulunsdenldmseduduuseandanudeiu (Alpha level) uazApnufinnaiafisousu
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1§ fadan = 0.05 wasAmpuRnnatafisensuls 1u 5% Fedotndumfanzay (Krejde &
Morgan, 1970) dewnluniasedlinsusiuulszannsiiviueu Saldmmundadiutsyunsi
Foansgulifl 20% vide 0.2 fiszfuaandesiu 95% uazAuAaIAIARABY 5% 1130 0.05 lng
T¥gnsnmsduandiuiuiegsivinzanlagligns Cochran (2007) léingusegefimanga
$1uau 384 Megenuideiarlivuadogadiuag 400 foga Faazasounquituiuiiona
IMaNZANANgAIYRY Cochran (2007) vaizienufiayldmiodsuualngnidsddelmuouly
fuvesnaniideionazmaiduiunuuszvnsmuuAnyes Newman (1997)

2) wadlalumsduiiegng

TH35n15idenmeg1slagliondenanainuiiazidu (Non-Probability  Sampling) lng/ld
TWNTFUUUURNIZLA1EIS (Purposive sampling) Tnensidensiegsinussrnsidutindne
fulianiisluaonsugaufnwiisluniafzuasientudsineietnsnianatanouuy S1uu 44
anuuazidoniotidliasumusiuauiigesnsiagliingunasilunisidensuauiiedu 400
9819

5. NAN15I3Y

~ < o [ 3 av Aa A a 3 =

Wedunisneumaiunuingussasdvesnuideiitiniiefnwnasiinggrinisfine Ay
o ws9g9la wazanuAnadeassaniinaneaiunlalunisiduduszneunisvesindnwiluy
andugaudnuludeiansedienianarsneuuululssmealng

N5LAT18ATad81%981579 (Exploratory factor analysis-EFA) lagldeanly Common Factor
Analysis 33 Principle Axis Factoring (PAF) Lilafnwuagiinsngnin1sAnyl aaae usegdla
uLavAUAnasassininanoruadlalunsiduguszneunsvestindnwiluaaduaaufnuily
daiaaserienianatsmeuuuluyssinelng
A1319% 2 A1 Kaiser-Meyer-Olkin (KMO) way Barlett’s Test of Sphericity @31 KMO a1 0.876
uag Sig = .000<0.05 @9A1 0 < KMO< 1 §Antlng 1 nuneis fMuusianuaianudunusiuuin

[ 1 Id [ v A Y o [ a ¢ [ | v 13 1 a

aunsndnngududadelaniielddmiumsiwseidadeseluls ssruseneusivaiunsassuie
AMUFLTUSTINAUTEnIRLUs A lusEAUR (Raen nduddye, 2563)

A519dl 2 Kaiser-Meyer-Olkin (KMO) and Barlett’s Test of Sphericity

Kaiser-Meyer-Olkin (KMO) 0.876

Barlett’s Test of Sphericity

Approx.Chi-Square 786.67

df 412
Significant .000
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A15199 3 ANERAUTEIUAIUASITIASIEAS19VDIUUIIADWTIUTZAINY

AR NAUINUIATFIU AaRATleaInnng
WATIEH

p-value NNTINTBVINAU 0.05 059
(Schumacker& Lomax,2010)

XZ _ 786.67 df = a12 | ldm3siAu 2.0 (Schumacker& 1.909

Ay /df. = 1.909 Lomax,2010)

CMIN/DF #on11 2.0 (Schumacker& 1.909
Lomax,2010)

GFI 11nNN21 0.95 (Kelloway,2015) 997

TLI 11nNN21 0.95 (Kelloway,2015) 999

AGFI 111111 0.95 (Kelloway,2015) 998

CFl 11nNN21 0.95 (Kelloway,2015) 993

RMSEA 19871 0.05 (Kelloway,2015) .056

1ne5d 3 e ° = 786.67  dfi= 412 @1 */df. = 1.909, p-value =.056,
CMIN/DF = 1.909 @9ti08ni1 2.0 dsviuauaenndndd (Schumacker& Lomax, 2010) @4
mnefuuuiassaunaddanaidenunauniuiudeyaBesydng uanandunudia | GF
=997, TLI =.999, AGFI=.998 uag CFl = .993 flA1u1nn31 0.95 NnAUARIANLTEAUAIY
aonnaadd (Kelloway,2015) wagwuil RMSEA =.056 Wway PCLOSE %30 p-value = 0.000 33
gouSuaNNfAgIuAe RMSEA  Wayndn 0.05 (Kelloway,2015) ajuladnmAdsiingiaaeuning
gonmdessznituuiasaiudeyadeUsednthlunulumunaeinasgiunasegluseduay
GRILRNG

@1519% 4 HOELTER

Model HOELTER HOELTER
0.5 0.1
Default model 225 234

91NA1517 4 A1 HOELTER 0.5 lAd1 225 &w1nn3n 200 wansliiiiuinngueiedan
AMuuA U8RI AN UL L EUR
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M 61

6)—-{ i3 | ? -« D
> _— 86 2Ol
p =
D[ Moiv2 |- Intent4 1D
D =5

&9

D

Oy
(1P

X2 = 786.67 df.= 412 f" Xz/df. = 1.909, p-value =.056, CMIN/DF = 1.909,
GFI = .997, TLI = .999, AGFI= .998 wag CFl = .993, RMSEA = .056 Niszsiutivdifiay .05

AT 2 LUUAEReENNTTelATeEE1eN1ANYT AU w3eRela wazAdNAREsIeETIATE
wasiaauastalumadudusznaunisvesindnunlusadugaudnunludiianiedienia
nanamauuuludsewmalng

HANITILATIERIAU TN UG EUduvedluaan1InlAgfa15019nAY Standardized
Regression Weights Lanaloiliiuii

1. Adindadeaiesgluaimi 2 aewuinimdnidede s e msfnw
usegdla ArmAnaieassd Fewmudiduninniigalutiosdign feil arundevestiusznauns (
541) M3fnwverUsEnauns ((505) u3399la (467) uag MuAREI9ETIA (.459)

2. nthaiintladediunisinuvesiusznounisvesiaudsduneld 4 # Bosmudn
dhwiindadeanunnlutios fail n1s3eus(844 ) finwe(801) maweiuairsszaunisal (744)
warAN3 (630)

3. anbwindafedunnuidovesiuusdunald 4 # Besnudninidndadeanunly
tion detl amudesnafudiuedaies (791) anusiuas (784) IWidudvesssia (767) eld
fige (.760)

4. fﬁwﬁﬂﬁﬁaﬁmLLing’Lwaaﬁ’;LLUsé’uﬂmlﬁ 4 ¢ Feanuarimdndadeainuinly
tio fall wamauuN(864) ATUAL.799) 5’1&11&1’171'@@ (.799) Pandudase (740)
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5. dwiintadednuanuAnainsassdvesiulsdanald 3 # Boswmuetdmiindatean
wnnlutiey il msadagsialul 4 Auaneng ((792) Msseganudniaiunndig (792) uazns
auassAgsialmifiuandnaaingnamnssy (770)

naMsANANIETLSREIMUesNsAnw Mmnude usegsla uazAuAnaisaTIAT
fnasternuddlalumaduussneunsvestindnuluanitugaudnuiludsinieiotisnianais
nouvululszmelneuazianInsIvdeUANLaanAeInaunduatlunaiutoyaldsUsyindves
msfinw Arande ussgdla uazaruAnaiassd inademnuidlalunindudusznounisves
indnwiluantugaudnuiludsinedotisnianameuuululssmalnefinusdidoimundumn
aonndesnaunduiudeyaldeszdny uazilennaeurduussansidumeresnsfnu arande
u3999l9 wazmnAnadrsassdiiiinadonudelalunindufuseneunisvesindnyily
andugaudnuludsiaaietisnianatmeuuululsemelnguazns1980UAUABAARDIVDS
Tuiatudeyaldesedntnanisiinszsiuansfanned 6

M13199 6 HaMsnagaUATUUsEANSIdUNI9aIuUT N1sAnEY ANLYe wseRsla uay
AuAnasassAnfinadoanuaslalunsdudusenaunisvastindnenlusadugaudnenly
deinisadnenanasneuuululsemelnauasnisnsiaseundnudenadasvaslumaiudoya

WFeuszany
fanUsdana fiauuswa | Estimate | S.E. Z-test p | R’
X, = M3ANW1 (EDU) Y = Ay 312 065 7.799 | .000 | .64
X,= A11aGe (MIND) felalunis 232 078 5125 | .000
X = 4593419 (MOTIVE) O 227 055 7.889 | .000
X, = ANUANES19ETIA HUsENaUNIS 443 079 6.090 022
(CREAT)

agunanIsnadeuAduUszandidunisues n13fnw Anude ussgdla wazaudn
afreassdiifinadionuidlalunindufuseneunisvesdnAnunluanitugaudnyiludedn
iwsevenananmeuuululsEmelngwu

1. Mduuszansidumaiinszaing 459 e 501 Tnetadefumnudifafiendulszans
Fun1annuievedUseneun1saniige (541) sesasundenisAnyiwesdusenaunis (.505)
u59941a (467) uay FuAnavassd  (459) Yoedign

2. Wlofiansanan R 91nmnsnsdl 6 wuiriladesuanudnsa suussgsla suniwiiay
finwy wardruainussiuannsaneinsainnudelalunindufusenounisvestindnunly
anfugaudnuilasosas 64

3. WlefinsanaaenndeanaunduiuteyaidaszSntnuindadausevinsdlasauens
fuszfussmdaseilan 1.909 FafiAtiosnin 2 dviiamnunaundu (CFI) fldn 993 Failen
1nnin 0.95 Fudiianumanzaunedlidanst (TL) fid1 999 Fsflr1annndn 0.95 dvilfn
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syduAMunauNAUTIUIULALAY (AGFI) Td1 .998 Falrnunnnin .95 uazduiimamniaindely
M3UszanaAngines (RMSEA) fd1 056 eilantiosndn 0.05 (Vanichbuncha, 2020)
Feifusasuldirguuvuanuduiusidsanvgves nsine anude ussgdls uay
auAnadisassifinadonnudslalunaiufusznounisvesindnuluanitugaudnuly
dainpsevienianansmeuutlulssmelng Innudenndeinaunauiuloyadelsedny

dl 1 o/ a Q‘Q a L L a dl dl L
M19199 7 AduUszAnsansnavadlunannudunusideEme wasnanineatasiu n1sine
ANLTR K39991R wazANARaSNESIANiINadaRuAsTalunsludusznaunsvas
unAnwludartuaaudneludenamiavisnianasnauvululssmalneg

AKUsaLme FKUsHA
Y = mm&y’ﬂﬂuﬂmﬂuﬁﬂszﬂaumi
Direct Effect Total Effect

X, = NMSANW 389 389
X,= Ao 441 441
X5 = 4393dla 264 264
X4 = ANUAANATIIETTA 261 261
Fudszansnisviue (R2) R* = 0.64

NaN15M3I9a8UBNENAN1IRTIBNSNAaN1eunazTadusinvesnsAnel Aude
ws99¢la wazAwAnadsassAfifinadoaudelaluninduiusznaunisvesindnuly
andugaudnuludaineseienianarsmeuuululsemalnenudn

1. Yadesunnudeiidvnanismsanniigase msdnw anuide ussgsla wazaudn
afrsassafifinadenuitlaluninduiusznaunisvesdnAnunluantugaudnwiludda
wsetnsnIAnameuuululszwAlnelasiivundnsnawindu 441 WulUauauuigiunisive

2. YadusnunisAnuivesiussneunisiiavdnaninsssesasnsie n1sAnwl AuLde
1399919 uazAruAnadsassiidnasonudelalunisifuguszneunisvesinAnunly
an1dugaudAnuludsiniaIetnenianatsnouvuluyssmalnelasivuindnsnawindu 389
Julumuanufigiunsive

3. Yaddunsegdlaveguszneunismsinuilnsnanenseie n1sAnwy Anade
1319919 uazAruAnadsassdiidnasonudelalunisifuguszneunisvosinAnuily
an1dugaudnwludsinnsevienianatsneuunlulsemalnelaeivuindnsnawintu 264
Dulumuanufigiunside

4. YaduiuaiufnaieassAvesusenaun1sn1sfnudansnanimsesie n15fnw
arunde usegdle warmuAnaisassAidnadonuddlaluninduussnaumsvesiindnuily
antugau@nuludsineietisaiananneuuululssmalnedosfigalaefivunndvinawiiu
261 \JulUmuauufgiunisivy
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6. aiUs8A

MiAdsFesmsfing anude usegdla uazauAnaiassdidnasonusidlalun
Juduszneunmsvesindnwiluaaiduaaudnuludeinnsedianianatsmeuuululszmalne
wut dadesnuaudevesiszneunsidvinaniniian sesaunfensfnyivesiusznouns
usepdlalunaduiiszneumsuazanudnaiassdlunsuszneumsiinasion1sfinu anuide
1393919 uazaruAnadsassfidnasenudelalunisifudusznaunisvestinAnuily
andugeudnuludainesetienianarsmenuululszmalny

nsAnwuazauievnsfUsznaunisiinadenudslalunindudusznaunisves
tnAnuiluanitugaufnudamuinauddeves Sihombing & Rachmawati (2015) #ldiAudeya
Tusvinerdenane q wisilddamauiiiertumaluladiv 9 sautansininuediunis
MuunukagmMIdanisnisman n1sliasdioufiRias sawfesiungminsuagnisdnnisnisiu
dmsunismisnin@nwliouludadaudieenluidudusznaunis nanisenwinuiann
ndnwuazgindsaunsneiiimdndngnisisudussielng (Startup) l9§unsuamizaimg

(Y [ £ ! | & < v U = v
wazvinwelunsilugusenaumsavdanasanunslalunisidugusznaunisvetdndnyiwag i
o w = 1 dyq./ v LY = =
N1899LIUVNITANYIBYINUIN UBNINNULIFDAAFDINUNANITAN®IVBY Shapero & Sakol (1982) 7
AunuIINsALETIANARassasIAlunseenkuulieagIian sduasuLariRuIAL LA
afruasuUszaun1saliten19suAugIna (Startup) Taglanizag1eBanunsneInsniaugld
Uyyusehvguaznalnuasnisaiiuaslvladudasg1dnddluasdnnusuasiinusinenenendg
tnfAnwnduladeiidmasiennuaddalunsduiusznounsuasnisisudugsialnl @ Krueger
@& 1% o & ) a Y Y a a Y &
et al.(2000) Wiuduenananuiazinveduladeiasuasianiuinineluaiunslady
AUsznaunsiivszauanudniowds svuuliion (Ecosystem) fisaudianisldivalulagfivainnane
Fadunisduasuaudnadeassd aunslalunisisudugsialud (Startup) se sauvianasla
A5 n1swEsuaseinuensduduseneunis Indnefusznaunisiiionisusmizidudede
drdgyAvilidn@nwliAnainugatulunisifugusznounisuasnissudugsialunddndae
(Ramoglou et al., 2016)
dladeiuussgddalunsduiusznevddidvinanenslalunsiluiuszneunisves
un@nuluanrfugaudnuBeaanadesiun1sAnuwives Kuratko and Hodgetts (1997) @ana
msfinwinud Yadegddaiinnudrdgunniian lneladegdandrdglunnuadaduiusenaunis
AB “N13YIman LASUNanauRNUNEUNININ” wazdiaanAaediun1sAnyIvedSwierczek and
Thai (2003) Tnenu31 Useiiurnuvinmewasnisasdugvskaveanisuseneunmaludsgeladiday
Aaa a ! ] [ £ & o ! v a o 1% ! !
niigvswadeauasladugusznaunis uenaini Bewayo (1995) danuindadenvilviaugulg
yududusznounislann “Anuaiunsanisvindu (making money)” WWutadefiddguinfigase
Ausslalumsdugusenaunisidudieniu
UaduaunnufnasisassAvesiusenaunisidninasenslalunisidudusznaunisves
UnAnwluanidugaufny aenadesiunan1sAn®Ived Stewart and Roth (2007); Ahmed
(1985) nud1 anuAnasassAnelminnsivinyeludnisuseneunisianagiauiyainamn
anudugusenaunisidanuuwanaensludifvesnisandulawaznisasiagsialu fusenaunis
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fidrgmsisusdunaznsaiassialml Sududesiinnudnaiisassaiiozairsamdnialiii
AULOIAZTINY Ineviauaf usatuniale usegels wasanudnadnassalunisusznounsludn
Yruddnueansiuguszneuns anuAnaiisasidiiunudnuasiisniurenseuiunsms
aaﬂmwmmumﬂaLLaua’]miaaiNaiiﬂaﬂmLLaJlfammﬂmiw,ﬂuﬂiﬂasnumwuamawmm il
IRET PRt uaﬂmﬂummmaiwaiiﬂmmmmLﬂuﬂ’J’mmmmLLaumwumawﬂﬂammmwm
WualdesuteinainufnaiisassaifudnvusisndunarinudAyegsdadonisiiu
fusznaumanazarmaslalun1sfudusznounis (Sihombing & Rachmawati, 2015) 1134
283 Murad et al. (2021) 3sléifiusegainAnuuviinerdeluuifaniusiuag 390 au Fawa
NSANYINUIIALANAT19ETIANNANTENUOE T TYEIAYTENINAUANEST1NETIA L5ITUAala
fuanusdlalumadugussnounis

7. Ualuauue

aAfotinui mafine e usgdla warmuAnadassdiidnaderusiilalunis
Hugiusznoumsvesindnuiluanitugaudnu Tnetadesunudevesiusznounisilavina
unign se9asAonsAnwvesusznounts ussgdlalunsdudusznounisuazaiiudn
a¥sassAlunisuseneunisiinasonsnu Anude usegsla uazaNAnaiassATidnase
anusidlalumaifudusznounisvestnAnwiluaniugaudnuludsinedetisnanasmeuuy
Tutsemnelne Sshlgdeiausuusdliannside di

1. Hadesunsnuuasanudovesseneunis

andun1sfinwiarseusuummizauduasinuvelunisidugussneunisvesinAnw
Aeafuaudiumaluladlvel 4 saamsininuedumsnaunuuagnisdanismnain M
Tasfleufiaage sauisdunguunsuaznisdanisniaiu dmsunmaeioudnAnylfaudy
tudinudreenldidufusznouns dafanssuiiliauiuazdaasuniuinaiisassalunis
senuuvlulnagsiansduasutaziamiauilazaiaaiuussaunsaiifiensisudugsia
(Startup) laglawigogreBasnuningnsmae ilyyiussiviuanalnueanisadisua vlvld
fuaogadnddlussdnnuiuasinuzifledenonginfnu n1sadnaiunuiuasiinue i
Padoiatuainesiuininelunnudilafufusenounsivssauanudise SaliAnssuuine
(Ecosystem) Aisadamsldinaluladiivarnvanedadunsdaeasunnufnadreasss anusdlaly
madudugsialn (Startup) savimslinnug msaSuadsinsenindudusenounts Sednen
fusznounisiienisuinnzdutededfgydvialddndnuilfiAaarugafulunindu
fUseneumsuasmsBudugsAalil

wanniaaTuNsANYI8199z Entrepreneur Academic Inelassnisiigaeliindnwni
aulafuiusznounsiiiaiesile undsteya wazinietglumsiauaiisdneninlunisadianim
e uastinufoRnuasdunadugussneunmsna aillonaiaunuyanedugussnaunisi
fluihguassaineg auaunsnifuusznoumsivszauanudisa naonauiiiusnuloiindnu
Tumsiinduiuszneuns aunnwiidesiulunsifuduszneunisluounen

2. Yaduauusegslalunmaduduseneu anndunmsfnwarslinisusnizindnuilaeg
nszfuliueuiiuiinadnsainnisineutasn1 s bidugsiafiesde “Yumuin Tasu
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NAMBULIUNEUNIINN” uartiidiuiinaduiusznounaduendniiianuudasy ey
A waziBeiviliAnauiuasudin i Anwviweadiufesuifuaauimeuaznise
FugvdnaveansUszneunsudagdladidey waznszduliifiuinnaduguszneunisasyinliay
sulminanedugszneumsiiinrmanusanisviGuldlsienin

3. Yadeaunnufnaineassn

antumsdnmmsnsefuliinAnviAnanuAnadassdfineliiAansiinugludsnns
Usgneumsfinuagiaunyadnameruduiusgneumsiidanuunnssisluifvesnmsdngula
uagn1sassgsnalvg guszneunsiingnisisuiunaznmsairessialml S1dusesiinanudn
afuassanazaiuaudisalitunueuagsna laeviruad usstuanala usegsla wagawdn
aseassdlunsuszneunaludnigradidyresniaduiuseneuns arudnasisassddu
AudnuazisniuveinszuIumMImsesdauidIuyanatazaiu1saaieassAadnuasly
mudAnlhdulsglevdinudeyaiivmzannazanuidesanaudnaiassagniundy
AmNuasLazinuzvesyana AuAnaiassAdudnvar s ulariiauddyedidie
nsduguseneunisuaganudslaluniafugusznounis uenainiimuAnadiassddsdl
nansynuegedtodfysenineniuinadneassa wsaduaialafuaauslalunisifu
AUsENaUNS

a
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Y

fag MUY, (2563). MFIATIERAUNITIATIATIN (SEM) 698 AMOS. NFUNNUNIUAT :

o

U Aa & 1

dnALHLAAINIAINNTINE e,

widnwal 5ude. (2542). Wnadasa : abfInIEVEImMIUNITIFE. NTUNNUMIUAT : LIIRUALK
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Abstract

The objectives of this study were 1) to study the level of competence and the need

for competency development of military personnel of the Psychological Operations
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Regiment; Psychological Operations Battalion and 2) to compare the need for competency
development of military personnel of the Psychological Operations Regiment Psychological
Operations Battalion Lopburi Province Classified by Personal Factors. The sample group used
in this research were military personnel of the Psychological Operations Regiment. The
research instrument was a questionnaire which consisted of 2 parts with a consistency index
between question and content between 0.67-1.00, confidence value 0.91. Data were
analyzed by frequency, percentage, mean, standard deviation and one-way analysis of
variance. The results of the research were as follows: 1) The competency of military officers
of the Psychological Operations Regiment Psychological Operations Battalion Lopburi The
overall and individual aspects are at a high level. As for the needs for the development of
the competency of the military officers of the Psychological Operations Battalion
Psychological Operations Battalion Lopburi. The overall and individual aspects were at a high
level and 2) a comparison of the need for competency development of military personnel
of the Psychological Operations Company. Found that Psychological Operations Battalion
Lopburi Province classified by age, education level and duration of work in general, no

difference.
Keywords : 1. Competency, 2. Military Officer, 3. Psychological Operations Regiment
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Abstract

This article aimed 1) to study the current management of the natural dye fabric
manufacturer group, four community women groups, Pad Sub-district, Khamtakla District,
Sakon Nakhon Province and 2) to propose the management guidelines of the natural dye
manufacturers group. The study was a mixed method of quantitative collected from a
sampling of 45 producer members while the qualitative used in-depth interviews with 10

persons. Data were analyzed by using percentage, mean, standard deviation, and content
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analysis. The results showed that the management of the producer group in 5 aspects,
overall, the operational level was at a moderate level (X= 3.45, S.D. = 0.28). The guidelines
for group’s management are as follows: 1) management, there should be a group structure,
planning, external networks, 2) production, continuously develop production processes,
maintain local knowledge and wisdom, 3) products, create a logo, make quality of packaging,
as well as improve product quality to meet community product standard, 4) marketing,
make a marketing strategic plan for increasing sale channels to meet market demands and 5)

working capital, should find sufficient sources of funds and standardized accounting.

Keywords : 1. Management, 2. Producer Group, 3. Natural Dyed Fabric
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ABSTRACT

The research article aimed to present a new body of knowledge on "Management of
temples in Nonthaburi Province with a new paradigm". This study was a qualitative
methodological study with content analysis and in-depth interview techniques. The results of
the study found that the key strategy was Management according to the development
framework in 6 areas, namely government, religsious education, propagation, public utilities,
welfare education, and public welfare. This study found that the integration of measurement
management in the new paradigm of 6 aspects with various methods i.e., governance was a
person who had vision, knowledge, ability, and was well-equipped with rules of conduct that
are accepted by the Sangha and society as a whole. Religious Studies focused on the study of 3
dharmas: 1) Silasikkha, 2) Cittasikkha, 3) Panyasikkha. In the field of education assistance,
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providing education for the people, and setting up a student aid fund. On the propagation side,
there was a dharma teaching on the day of Dhammasavana and various locations. Public utilities
maintained the temple and religious treasures of the temple in good order. In the field of public
welfare, it provided care for monks and novices and allowed the temple to be a place for

various ceremonies, both government and private.
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Abstract

This research article aims to analysis influence of e-commerce environment
characteristics on consumer’s online impulse purchase. Impulsive buying is a very common
form of consumption in our daily lives. Since the 1950s, method of this study and the needs
of testing, the statistical analysis software SPSS 15.0 and AMOS 7.0 This study used multiple
regression analysis to process the data. The online impulse purchase behavior integration
model established in this study helps to better understand online consumer behavior and
has certain guiding significance for network marketers. Result found Consumers motivate
consumers to generate buying motives and then impulse purchases. In addition, existing
online shopping research shows that trust is the reason many consumers give up online
purchases. Therefore, this study adds trust variables to explain consumers, especially those
with less online shopping experience. In the high-risk environment of the Internet, the
phenomenon of impulse purchase is not implemented after the purchase impulse. The
significant findings1) environmental characteristics of the e-commerce platform as a stimulus
to trigger the emotional response of online consumers 2) Consumers motivate consumers to
generate buying motives and then impulse purchases. 3) Existing online shopping research
shows that trust is the reason many consumers give up online purchases the high-risk

environment could be barriers of impulsive shopping.
Keywords : 1. E-commerce, 2. Online Impulse Purchase, 3. Trust, 4. Mood

1. Introduction

Impulsive buying is a universal and special way of consumption for humans
(Parboteeah et al., 2008). In the traditional business context, impulse purchases account for
a large proportion of sales in different retail formats (Kollat & Willet, 1967; Bellenger,
Robertson & Hirschman, 1978; Weinberg & Gottwald, 1982, Rook & Fisher, 1995). For
example, DuPont and others According to a survey conducted by commercial organizations,

between 1945 and 1959, the proportion of impulse purchases by consumers in
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supermarkets rose from 38% to 51%. Food, medicine, health and beauty care products were
unplanned purchases, and even 80% of certain commodities. Sales are dependent on
impulse purchases (DuPont Studies, 1978); in addition, more than 39% of department store
shoppers and more than 62% of discount shop shoppers say they will experience at least
one impulse purchase (Prasad, 1975). In the purchase of shopping centers, up to 50% of
purchases are impulse purchases (Dittmar, Beattie & Friese, 1995), and this percentage is
increasing (Dittmar, Beattie & Friese, 1996). A study by lyer (1989) shows that almost all
consumers have experienced at least one unplanned purchase, while new product
purchases are mostly made by impulse purchases (Sfiligoj, 1996). In China, 53% of
consumers buy clothing without seldom planning, usually like to buy, is an impulse
shopping consumer group. A study of Chinese college students' consumption and lifestyle
patterns in 2015 pointed out that 37% of college students admit that they often impulse to
buy something they don't need. Obviously, impulse buying behavior is common in everyday
life. Traditional retailers have recognized its importance through store appearance, in-store
layout and display, Product packaging and in-store promotions create a shopping
environment that attempts to motivate consumers to purchase impulses (Dholakia, 2000).

With the development of the Internet, Internet access has become an indispensable
part of many people's lives. According to the “Statistical Report on the Status of China's
Internet Development” issued by China Internet Network Information Center (CNNIC): as of
December 2018 The number of netizens in China reached 829 million, with a penetration
rate of 59.6%, an increase of 3.8 percentage points from the end of 2017, and a total of
56.53 million new netizens. The number of mobile Internet users in China reached 871
million, and the proportion of Internet users accessing the Internet through mobile phones
was as high as 98.6%. The scale of Chinese netizens still maintains a rapid growth trend,
while online shopping has grown rapidly.

In addition, the "d43th Statistical Report on Internet Development in China" shows that
as of December 2018, the number of online shopping users in China reached 610 million,
with an annual growth rate of 14.4% and a netizen usage rate of 73.6%. The number of
mobile phone network payment users in China reached 583 million, with an annual growth
rate of 10.7%, and the mobile Internet user usage rate reached 71.4%. The first law of the e-
commerce field, the "Electronic Commerce Law", was officially introduced, which is of great
significance to promoting the sustainable and healthy development of the industry. And the
report shows that the average online shopping frequency of Chinese IT netizens has
remained at 4.8 times/month, which is basically once a week. It can be seen that online
shopping has become an increasingly important sales channel.

The increase in consumer online shopping inevitably leads to more impulse purchases
in the online context. Adelaar (2003) pointed out that the online environment does have

impulse purchases, 34% of online shopping is achieved through impulse purchases (Spool,
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2002), and online shoppers are more aggressive than non-network shoppers (Donthu &
Garcia, 1999), some Scholars began to recommend a re-examination of impulse buying in
the network environment. In the industry, online marketers have also begun to notice that
impulsive consumers account for 25%-80% of total e-commerce consumers (Angus Reid
Group, 2000), while college students called the Internet era spend an average of 12%. Is the
Lord Focus on online impulse purchases of clothing, music, and books (Pastore, 2000).
Impulsive purchases that may exist in the network have been valued by more scholars and
online marketers.

In traditional marketing channels, impulsive buying accounts for almost half of the
buying behavior. It is mainly affected by the shopping environment, leading to unpredictable
purchasing behavior of consumers (Engel et al.; 1986). Today, with the rapid development of
e-commerce, more and more enterprises are considering adopting the Internet as a
marketing channel for their products or services, and hope to seek various means and
measures to stimulate the impulse of shoppers who browse the website to generate
purchases. But for these online retailers, various marketing methods are implemented
through the web interface. They don't know how to use the website to create an online
shopping environment (Wu et al., 2008), usually learning and imitating some other websites.
Successful experience, however, practices vary from practice to practice and often occur
Contradictory (Rosen et al,, 2004). In this case, how to create an online shopping
environment through website design to stimulate consumers' impulse shopping has become
a matter of great concern to online retailers.

In addition, with the improvement of social living standards, people's consumption
concepts and consumer tastes have undergone great changes, seeking excitement, chasing
fashion has become the trend of contemporary consumers, and consumption has become a
pursuit of happiness. In a novel and curious way, more and more consumers are paying
more attention to self-enjoyment and emotional release. This change in concept has caused
an increase in impulse buying behavior. The industry has also noticed this change in
consumers, and more and more attention to the mood and mood of consumers when
shopping. Then, the Internet-based shopping environment has an impact on consumers'
inner feelings.

Finally, it is worth noting that despite the rapid development of the online shopping
market, many consumers are still on the sidelines, they are through the Internet to master
fashion information, compare product prices, browse various advertisements, read product
descriptions and buyer reviews. Or have already had good communication with the seller,
but when it comes to the final purchase stage, he is hesitant, and may eventually give up
the online purchase and transfer to the physical store transaction. This can happen even
when the shopper is already in a state of extreme excitement or has an impulse to buy. In

the past impulse research of traditional business background, it is considered that self-
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control (Baumeister, 2002) and ability to pay (Beatty and Ferrell, 1998) are impulsive to limit
the impulse to purchase. Factors of purchase behavior. Then, in the network environment,
whether there are other reasons hinder the impulse purchase behavior of the network

consumers.

2. Literature Review

2.1 Impulse Purchase Definition

The study of impulsive purchases began in the 1950s and lasted for more than half a
century. Based on different research backgrounds and research purposes, scholars have
different definitions of impulsive purchases and have not reached consensus (Jeon, 1990).
Despite the differences in definitions, it is useful to understand the advancement of impulse
buying research, so it is necessary to briefly review the definitions of impulse purchases
given by different scholars.

Early research suggests that impulsive purchases are unplanned purchases. The
DuPont study first proposed the definition of impulse purchases, treating impulse purchases
as unplanned purchases, that is the difference between the goods that consumers plan to
buy before entering the store and the goods actually purchased (Dittmar et al., 1995). For
some time thereafter, researchers basically equated impulse purchases with unplanned
purchases, such as Clove (1950), West (1951), and Cox (1964).

Kallat and Willett (1967) divide the relationship between impulsive and unplanned
purchases by comparing the combination of pre-purchase intentions with actual purchase
behavior. The willingness to purchase is divided into five categories according to the degree
of planning of product attributes, product categories and brands. The actual purchase results
are divided into three types, as shown in Table 1. The 9 in the table is the impulse
purchase. The author believes that impulse purchase is an unplanned, impulsive purchase,

but it is also an effective way to make purchase decisions.

Table 1 Purchase Intention / Actual Purchase Result Matrix

Purchase Intention Purchase of Goods Didn't Buy Goods Purchased
and Brands Brand not Bought
Commodities and 1 2 3
Brands
Only Goods 4 5
Only type of Goods 6 7
Know Your Needs 8
Your Needs Are 9
Unknown
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Source: Kollat, D. T, & Willett, R P. (1967). Customer impulse purchasing

behavior. Journal of marketing research, 4(1), 21-31.

Wood (1998) regards impulse buying as lack of willpower (akrasia) or (weakness Of
will). Impulse buying, he argues, is unplanned, ill-thought-out and accompanied by intense
emotion Status-quo, non-coercive, and the consumer's best judgment. Omar and Kent
(2001) believed that impulse buying would present consumers in various specific ways. The
thinking and consumption tendency of consumer is the consumption tendency of
consumers'  spontaneity, reactivity, immediacy and anytime and anywhere.
Madehavaram(2004) proposed on the basis of previous studies that impulse buying is the
immediate reaction behavior of consumers who are stimulated by the external environment
and have hedonic dominant emotional tendency. Impulse buying occurs based on the
change of shopping preference before and after stimulation, which comes from product
elements or non-product elements.

Based on the review of the above definition, it can be seen that the early definition of
impulse buying was based on simple behaviors The characteristic carries on the definition, is
one kind of non-plan, the decision time is short behavior. Then psychological elements were
added, it is believed that consumers experience a strong emotional reaction and purchase
desire, and there is a failure of self-control. Late to learn others think impulse buying may
be a psychological need. This study suggests that impulse buying involves the following
Elements: unplanned purchase, drive by stimulus, quick decision making, lack of awareness
and emotional body Check.

2.2 Emotional Theory

In traditional economics and marketing, consumers are often seen as “rational,” in
which people choose products that give them the most impact after careful consideration of
all choices (Schiffman & Kanuk, 2000). However, in real life, many shopping consumers make
purchasing decisions in the mall. The time may be as fast as seconds, and they often have
little patience to collect large amounts of information for processing (Engel, Blackwell &
Miniard, 2001, p81), impulsive buying behavior. Cognitive models do not adequately explain
such purchasing decisions and phenomena (Eewvelles, 1998), and therefore, in impulse
buying behavior studies. This variable is introduced in the mood.

2.3 Related Research on e-Commerce Website Environment

In the network context, the product display is supported by information technology,
through the human-machine interface as a medium. Therefore, online impulse purchases are
not only affected by product characteristics, but also by the characteristics of the shopping
environment (Madhavaram & Laverie, 2004).

According to the theory of environmental psychology, consumers' perceptions of their

environment affect their browsing and shopping behavior in retail stores, so traditional
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retailers attach great importance to the design of the store environment. Similarly, online
consumers are shopping through browsing websites. When choosing, it is also in a shopping
environment provided by the network. The appearance of the website interface, the design
of the network environment, the layout of the layout and the overall presentation will make
consumers feel different impressions. Jennings (2000) pointed out that the feeling of
pleasure is very important, because they can create a good first impression, let users explore
further, and use in e-commerce can stimulate users to achieve the ultimate consumption
goals. The website environment in this study refers to the shopping website environment.

2.4 Trust Theory

The development of e-commerce in the world has been very rapid, but the goal of e-
commerce popularization still exists for a distance. The main reason is that the average
person has insufficient trust in the network environment (Kini & Choobineh, 1998). This
section will introduce the definition of trust, the elements, and the current state of research

in online shopping.

3. Research Methodology

Data Analysis Method

According to the purpose of this study and the needs of testing, the statistical analysis
software SPSS 15.0 and AMOS 7.0 will be used to analyze and process the collected
questionnaire data. In the process of data analysis and processing, the following statistical
methods will be mainly used: descriptive statistical analysis, reliability analysis, validity
analysis and regression analysis. According to the China Internet Network Information Center,
China's online shopping users are mainly between 18 and 30 years old, with a monthly
income of 1,000 to 3,000 yuan, and are mainly white-collar workers and students. They are a
group of people of higher social level, and most of them are highly educated. Those with a
master's degree and online shopping account for more than half of all online users.
Therefore, this study selected college students as the main object of the survey, and in
order to make the sample more representative, part of the sample was distributed among

white-collar workers with working experience.

4. Results and Discussion

4.1 Relationship between Environmental Characteristics and Pleasure

This paper studies the environmental characteristics of the website, that is, website
knowledge, website economy, website interaction and website vision. It can cause the
pleasure of online consumers, stimulate the impulse buying desire of consumers, and then
impulse buying behavior occurs. Therefore, first of all, regression analysis of the antecedent
variables website environment characteristics and pleasure. The results are shown in Table
2.
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Table 2 Regression Analysis Results of Ante-dependent Variables and Pleasure

Non-standardized Standardized
coefficient coefficient
Standard . 2 2 The F
Model B Beta value | T value Sig. R Adj.R
error of value
(Constant) 2.53 0.209 12.09 0.00
Informative 0.37 0.054 0.21 6.92 0.00
Economy 0.27 0.042 0.18 6.35 0.00 0.46 0.45 43.61%*
Interactive 0.33 0.046 0.24 7.19 0.00
Visual Sex 0.35 0.058 0.15 6.12 0.00

Note: ** indicates significance level P <0.01.

Dependent variable pleasure

Table 2 shows that the characteristics of website environment have a significant
impact on pleasure (F=43.61, P<0.01)The environmental characteristics of the station can
explain that the variation proportion of the dependent variable is 45%, which indicates that
the regression equation fits well and the linear relationship of the regression equation is
significant.

4.2 The Relationship between the Characteristics of Website Environment and
Arousal

The characteristics of website environment can cause consumers to wake up in
different degrees, and the consumers in the excited and excited state. In this part, we will
analyze the influence of the knowledge, economy, interaction and vision of the website on
the arousal. The analysis data are shown in Table 3

Table 3 Regression Analysis Results of Ante-dependent Variables and Arousal

Non-standardized | Standardized
coefficient coefficient
Standard T ) 2 )
Model B Beta value Sie. | R Adj.R The F value
error of value
(Constant) 2.31 0.209 11.070.000
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Informative | 0.28 0.046 0.22 6.01 |0.000

Economy 0.47 0.042 0.28 8.24 |1 0.00 | 0.52 | 0.51 55.96**
Interactive | 0.32 0.054 0.13 6.01 | 0.00

Visual Sex | 0.09 0.068 0.02 1.31 ] 0.20

Note: ** indicates significance level P <0.01.

Dependent variable pleasure

Table 3 shows that the characteristics of website environment have a significant
impact on arousal (F = 55.96, P < 0.01), and the variation rate of happiness of the
dependent variable can be explained by the characteristics of website environment is 51%,
which indicates that the regression equation fits well and the linear relationship of the
regression equation is significant.

4.3 Relationship between Emotion and Purchase Impulse

In this study, hierarchical multiple regression method is used to analyze the data with
two models. Model 1 explains the effects of control variables, such as website knowledge,
website economy, website interactivity and website visually, on impulse buying desire.
Model 2 adds the effects of variable pleasure, arousal and website browsing on impulse

buying desire on the basis of model 1. The analysis results are shown in Table 4.

Table 4 Results of Stratified Regression Analysis of Emotion and Buying Impulse

Model 1 Model 2
variable
B T value B T value
Control variables
Informative 0.13 2.16* 0.11 1.98*
Economy 0.19 3.04%* 0.17 2.91%*
Interactive 0.22 4.56** 0.18 3.01%**
Visual Sex 0.08 1.424 0.06 1.24
The Independent
Variables
Pleasure 0.38 8.53%*
Wake up the 0.27 6.40**
2
R 0.16 0.52
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Adj.R’ 0.15 0.51
F 13.31%* 28.21%*
AR 0.36
Partial F 17.68%*
N 603 603

Note: * indicates significance level P <0.05, ** indicates significance level P <0.01.

The dependent variable is impulse buying

Table 4 shows that in model 1, the control variable website environment
characteristics have an impact on the dependent variable purchase impulse (F=13.31,
P<0.01), which could explain the variation rate of purchasing impulse of dependent variable
was 15% (P<0.01). In mold After adding the independent variables of pleasure and arousal in
type 2, the proportion of variation explaining purchasing impulse was 51% (P<0.01)The
proportion of impulse buying variation was 36% (partial f=17.68, P<0.01), partial F value was
0.01 It shows that the influence of independent variable on dependent variable is
statistically significant.

4.4 Relationship among Impulse Buying, Trust and Impulse Buying Behavior

Hierarchical regression analysis is also used to analyze impulse buying behavior. Three
models are used in this study. Model 1 is the effect of control variables pleasure, arousal,
impulsive traits, materialism and self-control on impulse buying, model 2 adds independent
variables such as impulse buying desire and trust to model 1, while model 3 adds
independent variables such as impulse buying desire and trust to model lon the basis of
model 2, the interaction between independent variables and regulatory variables is added.
In order to test the independent variable and the moderator variable In this study, the mean
value of all variables is centralized. The process does not change every change but it can

reduce the multicollinearity problem. The analysis results are shown in table 5

Table 5 Results of Hierarchical Regression Analysis of Impulse Buying, Trust and

Impulse Buying Behavior

Model 1 Model 2 Model 3
Variable
B T value B T value B T value
Control Variables
Pleasure 0.11 2.10* 0.10 2.01* 0.09 1.99*%
Wake up the 0.13 3.65%* 0.12 3.45%* 0.12 3.55%*
The Independent
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Variables
Impulse Purchase 0.46 16.97** 0.43 17.68**
Trust 0.32 14.02** 0.34 14.26™*

Interactive Items

Buy Impulse X

Tt 0.07 2.15%
R’ 0.15 0.53 0.55
Adjusted R* 0.14 0.52 0.54
The F Value 18.79% 58.89% 45.01%
AR’ 0.38 0.02
Partial F Value 80.42%* 8.61%*
N 603 603 603

Note: * indicates significance level P <0.05, ** indicates significance level P <0.01.

The dependent variable is impulse buying behavior

As can be seen from Table 5.15, all models are significant at the statistical level of
0.01.

5. Discussion

5.1 Influence of Website Environment Characteristics on Online Consumer
Sentiment

The empirical results of this study show that the features of the website environment,
which is composed of the website's knowledge, economy and interactivity, significantly
cause the consumers' pleasure and emotional response of arousal. Website knowledge will
positively affect consumers' pleasure and arouse their emotions. That is to say, the
information quality of websites plays a very important role in shaping consumers' emotion
and cognition. The richer, truer and faster the information provided in the website is, the
faster it can be updated and meet the needs of consumers to obtain information through
the Internet. Especially when it exceeds consumers' expectations, consumers will have
positive emotions. At the same time, new cognition will arouse consumers' awakening, which
may stimulate their impulsive desire for consumption.

The economy of the website will positively affect consumers' pleasure and arouse
their emotions. That is to say, in the network environment, price concessions, promotional
means are still the main reasons for consumers to make impulse purchases. Online shopping
may take this form even further. Online marketing activities that are different from traditional

retail stores arouse consumers' emotions and bring them excitement, stimulation and
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surprise, such as skill, auction and other activities, which stimulate consumers' shopping
desire and satisfy consumers' demand for fashionable personality.

Website interaction will positively affect consumers' pleasure and arousal emotions.
That is to say, the service quality provided by websites will directly affect consumers'
attitudes towards online shopping. In addition, the interactive function provided by the
network satisfies the needs of the consumer society, and at the same time, the exchange of
shopping experience among consumers also arouses consumers' shopping desire. On the
other hand, it also shows the importance of word of mouth. Website visually has a positive
effect on mood, but it does not have a significant effect on mood awakening. That is, the
design of the site does not arouse the emotions of consumers. According to the
environmental load theory, the level of arousal depends to a certain extent on the
environmental load, that is, the amount of information the individual receives to describe
the environment. A high-load environment is one that conveys a lot of information, and a
low-load environment is the other way around. All other things being equal, high-load
environments have a stronger arousal than low-load environments. Environmental
information affects environmental load from three aspects: intensity, novelty and
complexity. Intensity refers to the absolute value of sensory stimuli, such as brightly colored
colors, which are more likely to arouse people; Novelty refers to the familiarity of
environmental information. Unfamiliar things require more attention, which usually leads to
higher arousal. Complexity works as well as novelty: the more information the environment
contains, the more effort is required. Therefore, the visual nature of the website does not
arouse consumers' emotions, because the information intensity, novelty and complexity of
the website appearance design are not enough, which is consistent with the simple interface
and lack of difference of C2C online stores in real life. Therefore, online stores do not have
unique appeal and cannot arouse the excitement and excitement of online shoppers.

5.2 Influence of Emotion on Buying Impulse

The empirical results of this study show that the pleasure and emotion aroused by the
characteristics of the website environment have a significant effect on the purchase impulse.
That is to say, the occurrence of buying impulse is caused by the happy and excited mood
that consumers feel after being stimulated by the outside world. And Zhang Yunlai (2006)
using structural equation model, the validation of the relation between emotion and
impulse purchase, found pleasure and impulse purchase positive correlation (beta = 0.29),
awakens and impulse purchase no correlation (gamma = 0.03, T = 0.53). The author explains
the possible reason: The objects of the survey are large supermarkets, which mainly focus
on daily necessities, and the range of commodity prices does not change much, so it is not
easy to change the awakening degree of consumers. In online shopping, it gathers different

kinds of goods from different countries and regions, as well as the current popular clothes,
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etc. At the same time, rich promotional activities constantly impact the online shoppers'
eyes and stimulate consumers' purchase impulse.

5.3 Influence of Impulse Buying on Impulse Buying

The results of the empirical part of this study show that the impulse to buy is
positively correlated with the impulse to buy. Therefore, the impulse to buy of online
shoppers will directly affect their impulse to buy. It confirms the general law from
behavioral intention to behavior in consumer behavior, and explains that the impulsive
buying behavior occurs when consumers are in high emotional reaction, low cognition and
strong buying impulse. The research of Beatty and Ferrell (1998) also mentioned that in the
impulse buying behavior, a strong desire to buy must be generated first, thus supporting the
viewpoints of this study. However, the dispersion ratio of impulse buying to impulse buying
behavior explanation is relatively low, which indicates that impulse buying significantly
affects impulse buying behavior, but not all impulse buying will become impulse buying
behavior, and the occurrence of impulse buying behavior will also be affected by other
limiting factors.

5.4 Regulatory Role of Trust

The results of this study indicate that trust plays a moderating role between impulse
buying and impulse buying behavior in the network environment. That is to say, trust is still
an important determinant of whether or not consumers buy online. Even if the consumer is
stimulated by the online environment, arousing pleasure and arousing emotion, thus forming
the impulse to buy, he will still give up the purchase because he does not trust the online
store. Previous studies have explored that consumers' self-control and ability to pay limit
their hesitation or even give up their impulse purchase. In the network environment, due to
the separation of time and space between retailers and consumers, the uncertainty of their
transactions increases, and trust will become a limiting factor for the occurrence of impulse
buying behavior. Therefore, online retailers need to reduce the risk of consumers through
different marketing strategies to improve their trust.

5.5 Management Inspiration

Whether in literature discussion or in real life, impulse buying is considered to be an
irregular behavior, but it does account for the majority of product sales (Kollat & Willet,
1967; Bellenger, Robertson & Hirschman, 1978; Weinberg and Gottwald, 1982; Rook & Fisher,
1995). With the rise of online shopping, some scholars believe that this Internet technology
improves the occurrence of consumers' impulse buying. Before the research topic was
determined, the exploratory research of this study believed that most online consumers
believed that they had made impulse purchases, and even accounted for a large proportion
of the whole shopping behavior. In addition, more and more retailers have realized the rich
business opportunities of the Internet and are entering the online retail industry one after

another. At the same time, individual entrepreneurs also build their own online stores with
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the help of C2C website platforms. The market of suppliers in the network is constantly
expanding, creating a situation of fierce competition. However, the understanding of the

psychology and behavior of online consumers is relatively deficient.

6. Conclusion

Influence of e-commerce environment characteristics on consumers’ online impulse
purchase have significantly as seem website visibility has a positive effect on mood but had
no significant effect on emotional awakening. Environmental data affects the environmental
burden from three areas: severity, novelty and complexity. In online shopping, different
types of products are collected from different countries and regions including today's
popular clothing, for example. The impulse to buy from online shoppers directly influences
impulse to buy. Consumers are stimulated by the online environment. Stimulates happiness
and stimulates mood. It is causing impulse to buy He would still stop buying because

customers didn't trust the online store.
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Abstract

The research article names Factors Influencing Consumer Trust Based on Sharing
Economy: A Case of Chongging, China was the objectives of this study i.e., to study the
influential factors of consumer trust based on sharing economy, and to find out what factors
influence on consumer trust based on sharing economy in Chongging, China. Consumers
trust model in the sharing economy environment is established, and the hypothesis of the
relationship between model variables is proposed, and survey questionnaire was used to
collect the data from 400 consumers. The research employed One-way ANOVA and multiple
regressions to test variables and to test hypothesis. The results from this study revealed that
consumer trust propensity, consumer personal perception and experience, perceived
quality, perceived price, platform reputation and platform ease of use, platform
responsiveness, sharer credibility and government regulation have significant influence on

consumer trust.
Keywords : 1. Consumer Trust, 2. Influencing Factors, 3. Sharing Economy

1. Introduction

Sharing economy plays an important role in promoting the global development.
Fueled by the Internet and mobile technology, the sharing economy has emerged as a
game-changing phenomenon of the 21st century, influencing consumer behavior worldwide.
More and more people are willing to share resources including housing, travel, bicycles and
other services with others through the Internet. Sharing economic activities have many
typical characteristics, among which low cost, low threshold and low pollution. It can
effectively save energy and reduce emissions, while high efficiency, high experience and high
credibility can promote economic development. The sharing economy has injected new

impetus to the development of the world economy. The rapid development of the sharing

b 2Ph.D. Candidate, School of Management, Shinawatra University, Thailand
Email : 2917897625@qq.com

NsasUSvyUInssal




'
v

7 26 atiudi 2 N3NAIAY - SUNAN W.A. 2564  -194- Vol. 26 No. 2 July - December 2021

economy can contribute to the economic development, optimize the existing industrial
structure, and contribute to the construction of a new information age network.

As shown in Table 1.1, the transaction volume of China’s sharing economy in 2018
reached 2.942 trillion Yuan, an increase of 41.6percent over the previous year. In terms of
market structure, sharing economy transactions in the three areas of life service, production
capacity and transportation ranked the top three, with 1,589.4 billion Yuan, 823.6 billion
Yuan and 247.8 billion Yuan respectively. In terms of the growth rate, the three areas of
production capacity, Shared office space and knowledge and skills saw the fastest growth,
with year-on-year growth of 97.5percent, 87.3percent and 70.3 percent respectively. In 2018,
there were about 760 million participants and 75 million service providers in China’s sharing
economy, up 7.1 percent year-on-year. The number of employees on the platform was 5.98

million, up 7.5percent year-on-year.

Table 1 2017-2018 China’s Sharing Economic Development (unit: 1billion Yuan)

Category 2017 (Year) 2018 (Year) Growth rate
Sharing Traffic 2010 2478 23.3%
Sharing Space 120 165 37.5%
Knowledge and Skills 1382 2353 70.3%

Life Service 12924 15894 23%
Sharing Medical 56 88 57.1%
Sharing Office 110 206 87.3%
Production Capacity 4170 8236 97.5%

Sum 20772 29420 41.6%

Source: 2019 China’s Sharing Economy Report

This statistic depicts the extent to which people in the United States consider sharing
economy services trustworthy in 2019 (Figure 1). During the survey, 18percent of
respondents stated that they consider sharing economy services to be not very trustworthy.
There are 44 percent of respondents somewhat trustworthy who trust the sharing economy.
18 percent of respondents don’t very trust the sharing economy, 10 percent of respondents
don’t trust the sharing economy at all, and 16 percent say they don’t know the sharing
economy. The survey was based on sharing economy services including Uber, Lyft, Airbnb

and Home Away.
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Source: @Statista 2019.
Figure 1 Trustworthy Ratio of the U.S. Sharing Economy in 2019

Consumers are willing to use them and pay a certain economic cost to get the idea
and behavior of the transaction. In this way, consumers can quickly integrate and use sharing
economic forms in various fields. Therefore, in sharing economy, the trust between the
sharer and the consumer is the necessary condition and premise of transaction. With the
core foundation of trust, it is possible to realize the sustainable and steady development of
sharing economy. The perfect trust system between the two sides is the key. Consumers
have more trust problems in shopping network, and the problem of trust is particularly
urgent and prominent in sharing economy. Therefore, what factors of the sharing economy
do consumers associate with their trust in? This study will make an in-depth study of this

problem.

2. Research Objectives
(1) To study the influential factors of consumer trust based on sharing economy.
(2) To find out which factors influence on consumer trust based on sharing economy

in Chonggjing.

3. Literature Review

As early as 1900, Simmel defined trust in his book “The philosophy of money”.
Simmel believes that trust is reflected in all aspects of our interpersonal communication. If
there is no trust, no communication can be carried out, and trust can also be considered as
a gamble with risks. Morgan and Hunt (1994) putted forward that trust is an important
concept in relationship marketing, which has gradually attracted wide attention from
managers and scholars. Since marketing is a concept involving consumers, we call the trust

in marketing as consumer trust. Consumer trust is often defined by scholars as a belief and
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intention. Mayer etc. (1995) believed that trust refers to the belief that the recipient will take
satisfactory actions and be willing to take risks caused by the recipient’s bad behaviors
recardless of whether the recipient has control over the recipient or not. McKnight and
Loper, (2002) pointed out that trust refers to the degree to which the other party can satisfy
itself in terms of ability, benevolence, integrity and predictability, which includes trust belief
and trust intention.

3.1 Sharing Economy Model

Sharing economy means “What is mine is yours, for a fee in “The Economist”. It is
becoming more and more popular across all kinds of assets: flats, cars, transportation, tools.
The most common revenue model of the platform provider is to charge a service fee for the

matchmaking service as figure 2 below:

| Sharing of Asset /\
/\\ Recommendation /

A
Sharer Consumer
(Supplier) (Demander)
-,
%“(,
a °1y,
ar“i‘{
9”“.,
e fon

Platform

Sharing economy model

Source: Business model toolbox

Figure 2 Sharing Economy Model

Sharing economy comes from three theories: collaborative consumption, transaction
cost theory and multilateral platform theory. The sharing economy comes from
collaborative consumption. Felson and Spaeth first talk about “cooperative consumption”,
regarding it as an effective integration of the demand side and the supply side, which can
make more efficient use of social resources (Felson & Speath, 1978). However, due to
technological constraints, this economic model did not develop at that time. Botsman and
Rogers (2010) believe that collaborative consumption is an activity that transcending
ownership to obtain services and products, and will enjoy services and products through
partial ownership. Consumers who are free from the trouble and risk of permanent
ownership are called trans-formative consumers.

Transaction cost theory is the second theoretical source of sharing economy.

Transaction Costs refer to the Costs paid by people who voluntarily communicate and
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cooperate with each other in a certain social relationship, which is also known as human-to-
human relationship Costs (Feng Yujun2001). It corresponds to the general production cost
(human-nature relationship cost). There are human exchange activities. There will be
transaction costs. It is an integral part of human social life.

3.2 Technology Acceptance Model

Venkatesh and Davis (2000). proposed technology acceptance model (Figure 3). TAM
evolved from TRA. Davis’ model of technology acceptance (Davis, Bagozzi, & Warshaw, 1989)
is the most widely used model of user acceptance and use of technology. The emphasis of
the technology acceptance model is the acceptance degree of users to the information
system. At the same time, it studies the antecedents that affect users’ behavior and
motivation, and puts forward the perceived usefulness and perceived ease of use. TAM
model holds that the user’s use is determined by the user’s motivation, which is jointly
determined by the individual’s attitude towards the use of the system and other system

factors.

Perceived
ease ofuse \ J,
External Attitude Behavior Actual
variables towards using intention to use system use
Perceived
usefulness

Figure 3 Technology Acceptance Model

Through the above analysis, previous researchers have mostly studied the influencing
factors of consumer trust from one aspect or several aspects, but rarely comprehensively
studied them. We found the following:

Firstly, sharing economy is gradually recognized and accepted by consumers. At
present, scholars research in the field of sharing economy mainly focus on the definition of
sharing economy concept, operating mode of sharing economy, development status, existing
problems, countermeasures and future development trend. However, there is a lack of
research on the factors of consumer trust based on sharing economy, both theoretical and
empirical.

Secondly, the development of the sharing economy in specific industries in China has
just started, and experts and scholars do not have extensive research on this. Although

relevant research results in the field of e-commerce trust can be used for reference, these

NsasUSvyUInssal




'
v

7 26 atiudi 2 N3NAIAY - SUNAN W.A. 2564  -198- Vol. 26 No. 2 July - December 2021

theories still need to be further improved based on the current situation and development
characteristics of China’s sharing economy.

Finally, with the deepening development of the sharing economy, how to make
consumers trust and use this new economic model has become a hot issue. Therefore, it is
necessary to consider all subjects of the sharing economy based on existing literature, study
the influencing factors of consumers’ trust based on sharing economy, and conduct
empirical analysis.

To sum up, we can find that the factors influencing consumer trust can be mainly
summarized as consumers factors (Trust Propensity, Perception and Experience), product
factors (Perceived Price, Perceived Quality), platform factors (Platform Reputation, Platform
Ease of Use, Platform Responsiveness), sharer personal factors (Sharer Credibility) and social

factors (Government Regulation).

4. Research Hypothesis
H1: There is a significant relationship between Consumer Factors and Consumer Trust
based on sharing economy.
SubH1la: There is a significant relationship between Consumer Trust
Propensity and Consumer Trust based on sharing economy.
SubH1b: There is a significant relationship between Consumer Perception and
Experience and Consumer Trust based on sharing economy.
H2: There is a significant relationship between Product Factors and Consumer Trust
based on sharing economy.
SubH2a: There is a significant relationship between Perceived Quality and
Consumer Trust based on sharing economy.
SubH2b: There is a significant relationship between Perceived Price and
Consumer Trust based on sharing economy.
H3: There is a significant relationship between Sharing Platform Factors and
Consumer Trust based on sharing economy.
SubH3a: There is a significant relationship between Sharing Platform
Reputation and Consumer Trust based on sharing economy.
SubH3b: There is a significant relationship between Sharing Platform Ease of
Use and Consumer Trust based on sharing economy.
SubH3c: There is a significant relationship between Sharing Platform
Responsiveness and Consumer Trust based on sharing economy.
H4: There is a significant relationship between Sharer Factors and Consumer Trust
based on sharing economy.
SubHda: There is a significant relationship between Sharer Credibility and

Consumer Trust based on sharing economy.
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H5: There is a significant relationship between Social Factors and Consumer Trust
based on sharing economy.
SubH5a: There is a significant relationship between Government Regulation

and Consumer Trust based on sharing economy.

5. Conceptual Framework
Conceptual framework of this study is put forward based on the above mentioned

hypotheses as Figure 4.

| Independent Variables |

Consumer factors

® Trust propensity

® Perception and experience

Product factors | Dependent Variables |
® Product quality
® Product price | Consumer trust |

Sharing platform factors
|
- FPlatform reputation

® Platform ease of use

® Platform responsiveness H4

Sharer factors /

- Credibility
Social factors /
- Sowvernment regulation

Figure 4 Conceptual Framework of Influential Factors on

Consumer Trust based on sharing economy.

6. Research Methodology

Based on the predecessors’ theory and research results, this research is a
quantitative research design. The rationality of the questionnaire question was verified
through expert interviews and pre-tests. The survey was submitted on wjx.cn, China’s best
online survey site. And through WeChat, QQ and other tools will be sent to the respondents
to fill in the questionnaire link.

The questionnaire is designed based on the research conceptual framework which is
developed from TAM, and past researches on consumer trust. After assessed by experts, the
questionnaire is sent to 30 consumers as a trail to test the questionnaire reliability using
Cronbach’s alpha to test. Some modifications are made according to the pretest and final
version of the questionnaire is developed. Some modifications are made based on the

forecast results and a final questionnaire is prepared.
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This questionnaire survey is mainly distributed online questionnaire. The research
object is online consumers, so it is reasonable to collect research data through online
questionnaire survey. The survey has been submitted in the best online survey website in
China called wjx.cn. Most questionnaires contacted respondents through WeChat, QQ and
other online channels. Colleagues and friends with trading experience on the sharing
platform should reply online and send them to the mailbox for centralized collection, to
avoid external interference when respondents fill in the questionnaire and collect the
questionnaire data uniformly. In order to arouse the enthusiasm of the participants in the
questionnaire, “red envelope” rewards were given at the same time. In the end, a total of
476 questionnaires were collected, and the remaining 450 questionnaires were valid, with an
effective recovery rate of 94.5 percent, excluding the questionnaires with obvious

incompleteness, omission and error, etc.

7. Research Results

We have carried out reliability analysis and validity analysis. To sum up, all the value
of Bartlett’s test of sphericity is significant (p<0.001, p=0.000), all KMO measures are more
than 0.7. It means that Bartlett’s test of sphericity and the KMO measure of sampling
adequacy are both tests that can be used to determine the factorize ability of the matrix.
Therefore, it is appropriate to process Factor Analysis to validate factors that affecting each
dimension.

The figure means the portion of each variable’s variance that can be explained by
the retained factors. The figure of component matrix states the correlations between the
variable and the factor. The minimum accept value of this figure is 0.6 and, in this case, all
the figures are higher than 0.8. It means that in each group, the variables could be
considered belonging to the same factor. As the result, in all of groups, only one dimension

was extracted that validate the study proposed.
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Table 2 The correlations between the variable and the factor

Trust Propensity 0.726 TP1 0.893 0.893 Only one
(TP) p<0.001, p=0.000 79919 TP? 0.918 0.918 component was
extracted
TP3 0.869 0.869
Perception and 0.712 PE1 0.847 0.718 Only one
Experience (PE) p<0.001, p=0.000 PE2 0.912 0.832 component was
77.774 extracted
PE3 0.885 0.783
Perceived Quality 0.734 PQ1 0.871 0.759 Only one
Q) p=0.001, p=0.000 79484 Q2 0906 082 component was
extracted
PQ3 0.897 0.805
Perceived Price 0.748 PP1 0.911 0.831 Only one
PP) p<0.001, p=0.000 83.955 P2 0931 0867 component was
extracted
PP3 0.906 0.821
Platform 0.744 PR1 0.898 0.806 Only one
Reputation (PR) p<0.001, p=0.000 82285 PR2 0.892 0.796 component was
extracted
PR3 0.902 0.814
Platform Ease of 0.736 PEUIL 0.886 0.784 Only one
Use (PEU) p=0.001, 81426 component was
PEU2 0.899 0.809
p=0.000 extracted
PEU3 0.922 0.85
Platform 0.735 PRSI 0.878 0.771 Only one
Responsiveness p=0.001, p=0.000 79.088 PRS2 0.904 0.818 component was
(PRS) extracted
PRS3 0.886 0.784
Credibility (C) 0.75 C1 0916 0.839 Only one
<0.001, p=0.000 86.215 t Wi
P P fo5) 0.945 0893 component was
extracted
Cc3 0.924 0.854

Table 3 Hypotheses Testing Results

Testing
Hypotheses Results

SubH1a: There is a significant relationship between Consumer Trust Propensity and = Accepted
Consumer Trust based on sharing economy.
H1 SubH1b: There is a significant relationship between Consumer Perception and = Accepted
Experience and Consumer Trust based on sharing economy.
H2 SubH2a: There is a significant relationship between Perceived Quality and Consumer Accepted
Trust based on sharing economy.
SubH2b: There is a significant relationship between Perceived Price and Consumer Accepted
Trust based on sharing economy.
H3 SubH3a: There is a significant relationship between Platform Reputation and Consumer = Accepted
Trust based on sharing economy.
SubH3b: There is a significant relationship between Platform Ease of Use and Accepted
Consumer Trust based on sharing economy.
SubH3c: There is a significant relationship between Platform Responsiveness and = Accepted
Consumer Trust based on sharing economy.
H4 SubH4a: There is a significant relationship between Sharer Credibility and Consumer Accepted
Trust based on sharing economy.
H5 SubH35a: There is a significant relationship between Government Regulation and = Accepted
Consumer Trust based on sharing economy.
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To sum up, Trust propensity, Perception and Experience, Perceived Quality, Perceived
Price, Platform Reputation, Platform Ease of Use, Platform Responsiveness, Credibility,
Government Regulation have significant relationship with Consumer Trust. The influencing

factor model of this study is shown in figure 5.

Counsumer factors Sharing platform factors
® Trust propensity - ® Platform reputation
® Perception and experience ® Platform ease of use

® Platform responsiveness

Product factors

® Product quality —

® Product price

Social factors

Sharer factors

® Credibility

® Government regulation

WP v 1L ,
Consumer trust

Figure 5 Research Results Model

A J

8. Conclusion

Developed from TAM Model and past studies on sharing economy, this study tries to
explore the factors influencing consumer trust based on sharing economy: a case of
Chongging, China with quantitative analysis.

This study starts from conceptual framework design, based on which a questionnaire
is developed for collecting data. This study uses factor analysis and regression model to test
the framework with the information collected. The purpose of this study is to helps
government and sharing business make strategy to enhance consumer trust, understand the
focus of consumer demand for products and services, improve service quality, and transform
more potential consumers into actual consumers.

The results from the research revealed that majority of the respondents were males
238 persons (52.9 %), held bachelor degrees 274 persons (60.89%), ages were between 18-
24 years old 200 persons (44.4%), occupation was full-time Student 206 persons (45.8%),
income was 5001 Yuan above 190 persons (42.2%). And Didi 414 people (92%) and Uber 94
people (20.9%) in the field of transportation sharing industry were the sharing economic
platforms frequently used by respondents. Among the respondents, 214 persons (47.5%)
have been using the sharing platform for more than 2 years. In terms of frequency, 232

persons (51.6%) used it less than once a month.
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The number of males in the effective sample is 238 and the number of females is
212, with a ratio of 1.12:1. From the perspective of age, the users of the sharing economy
platform are mainly young people. This is basically consistent with the age distribution of
Internet users in the 43 China Internet development statistical report and 2019 China’s
sharing economy report. Therefore, the sample gender and age structure meet the
requirements. The respondents’ educational background and undergraduate education
account for 86.2 percent of the total number of samples, indicating that the people with
higher education use the sharing economic platform more frequently, which may be that
the people with higher education can easily accept sharing new things. Better ability to
receive services. From the perspective of respondents’ monthly income, there are more
low-income groups, and students account for the majority. In addition, high income also
accounts for a large proportion. College students and white-collar workers are the main
force of the sharing economy in the market. The sample data meet the requirements in

terms of occupation.
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Abstract

Thailand has changed the administration from having a single ruler, the King, or
commonly known as the absolute monarchy to become a democratic regime. The People's
Party seized power from King Rama VIl on June 24, 1932 by following the form of democracy
from the United Kingdom which is written in writing is called the constitution. The
constitution is a supreme law. It is currently the ZOth, 2017 edition. Stipulates that there are

political institutions consisting of the legislative branch is the legislative body of parliament
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consisting of members from the house that representatives. The senators have the power to
enact laws and monitor the exercise of executive powers, namely the government. The
executive branch is the government headed by the prime minister including government
organizations which has the power and duty in the administration of state affairs under the
law and the judiciary, including the judiciary and the administrative courts and military
courts. Which have the powers and duties to monitor, control and force all sectors of Thai
society to comply with the law. There are also independent organizations such as “Election
Commission Ombudsman National Anti-Corruption Commission State Audit Committee” and
the “National Human Rights Commission” including constitutional organizations is the
prosecutor's organization and local government organizations which are the political
institutions under the democratic regime of Thailand having power and duty as stipulate by

the constitution and organic law.
Keywords : 1. Democracy, 2. Political Institution, 3. Constitution
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Abstract
Ovadapatimokkha is the teachings of Buddhism that Buddha gave to his disciples. The

essence of the Ovadapatimokkha sermons is the main policy in propagating Buddhism to create
understanding clarity in principles and methods. It is given to people and must be carried out in
the path of salvation. The objectives of the Ovadapatimokkha can be summarized as follows: 1)
to demonstrate the ideology, principles, and methods that are the heart of Buddhism in relation
to the propagation of Buddhism. 2) To lay a solid foundation of Buddhism by showing the
position of propagating which is both the ideology, principles and methods of Buddhism to
appear to society. 3) To review the ideology, principles, and important methods of Buddhism
for the 1,250 Arahant disciples in order to acknowledge and understand them more in
propagating Buddhism. 4) To announce their emergence and stability of Buddhism to appear to
society especially with religious thinkers in those days to be informed generally and 5) to
preach the Dharma to all 1,250 arhats.The importance of the Ovadapatimokkha consists of 13
principles: 3 principles, 4 ideologies, and 6methods.The Buddha used these principles in
propagating Buddhism in accordance with important Buddhist teachings. It is the threefold

principle that people, when following them, can attain the highest goal of Buddhism, nirvana.

Keywords : 1. Ovadapatimokkha, 2. Propagation of Buddhism
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Abstract

This article aims to study access to online media through Buddhism. The study has
shown that access to online media consists of two parts i.e., online media accessibility and
online media impacts. Today, accessibility to online media has a variety of purposes according
to individual goals. Buddhist principles can be used to help as a tool to pull the mindfulness of
the users to stop considering online media before using it. It is separated into 3 process i.e., 1)
cautiousness, 2) mindfulness, and 3) meditation. In this way, the process of consciously
stopping to consider media can be created which can be divided into 3 phases: 1) before
accessing online media, 2) during access to online media, and 3) mainstream access to online
media in order to the use of online media to be most effective for one's self. In the initial stage
of exposure until the use of those online media to be useful continue to achieve maximum

Success.

Keywords : 1. Dhamma Media, 2. Online Media, 3. Buddhism
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