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Abstract

The objective of this research is to investigate the influence of corporate governance
characteristics on State Owned Enterprises (SOEs) customer trust in Thailand. Survey research was
employed by using questionnaire as a research instrument. Multi-stage sampling was used. Data
were collected from 836 SOEs customers in Thailand. Structural equation modeling was used to
analyze the data. The results revealed that corporate governance characteristics had a high
positive influence on SOEs customer trust in Thailand, direct effect is 0.91. Assessment on goodness
of fit from the model found it was consistent with the empirical data, the chi-square = 16.60,
the degrees of freedom = 20, chi-square relative = 0.83, the probability (P-value) = 0.68, goodness
of fit index (GFI) = 0.996, Root mean square error of approximation (RMSEA) = 0.00. Variables in
the model can explain the variance of SOEs customer trust in Thailand was 83%. The highest
factor weight of corporate governance characteristics variable was ethics. The highest factor weight

of customer trust variable was competency trust.
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2014: 562) namsnndeULTsRuNUIN TesEwing
0.83-0.98 Gunnndn 0.7 yaduls dmiuisnis
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dmsvannisiaseasnauiesaunisiaed (Ullman &
Bentler, 2004: 431)

NAN15IAY
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il insesumuaeaRdoadsdy eI
(AGFI) Wity 0,989 Amnvesdhumderindsaeaade
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