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Abstract

According to work happiness is beneficial to the organization in performance improvement
and organization sustainability, including an organizational commitment that associated with
employee retention, this research aimed to determine the casual model of employee work
happiness and organizational commitment in eastern industrial estate as well as investigate the
casual model consistency with empirical data. The author collected data from 400 employees of
the enterprises that were happy workplace role model in eastern happy workplace network and

employed cluster random sampling to select a sample and used the structural equation analysis
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(SEM) to analyze the data. The study indicated the perception of happy workplace development

was significant directly affect to quality of work life, including quality of work life has significant

directly affect to organizational commitment and work happiness. When regarding in casual

model consistency, the causal model consistent with the empirical data.
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