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Abstract

This research surveyed behavior and satisfaction of Thai and foreign tourists visiting
Koh Chang Island and suggested guideline of Koh Chang tourism development to increase Thai
and foreign tourists” satisfaction. It’s the quantitative research by collecting questionnaires from
400 samples being Thai and foreign tourists who travelled to Koh Chang, Trad Province.
Non-probability was used. Statistics was used to analyze such as frequency, percentage, mean.
When testing hypothesis, it used Z-Test.

The results revealed that most Thai and foreign tourists were independent tourists and
stayed in Koh Chang for 2 nights with accommmodation price between 1,001-3,000 baht per night.
They came together with friend (s). The most preferred activity was diving. In particular, Thai tourists
had ever gone to the island for 2 times, and spent about 2,001-4,000 baht per visit. The natural
beauty of Koh Chang attracted them to visit. The main objective for visiting Koh Chang was to
take a rest. For the foreign tourists, they had never travelled to the island before. They came to
the island by public car with friends and spent around 8,001-10,000 baht per visit. Most of them
preferred culture and traditions. With regard to the tourists’ satisfaction, Thai tourists showed that
almost high level of satisfaction for Product/Service factor, in particular, tourist destination. For
foreign tourists, they show high level of satisfaction for Product/Service factor, in particular, culture
and traditions. The researcher suggested guideline of Koh Chang tourism development to increase
Thai and foreign tourists” satisfaction as to develop personnel to meet fundamental competency

according to job position and the international standard.
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