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Abstract

The objectives of this research were (1) to study the influences of relationship with
salespersons and service quality on customer satisfaction to the Biobulb products of the United
Digital Corporation Co., Ltd. (2) to study the influences of relationship with salespersons, service
quality and customer satisfaction on customer loyalty to the Biobulb products of the United
Digital Corporation Co., Ltd. The researchers used quantitative research methodology. The research
tool was a questionnaire to collect data from 417 customers of Biobulb products of the United
Digital Corporation Co., Ltd. The statistics used in data analysis were frequency distribution, percentage,
mean, standard deviation and path analysis.

It was found that (1) service quality in the dimension of reliability had a positive and
direct influence on customer satisfaction (2) service quality in the dimension of responsiveness
had a positive and direct influence on customer satisfaction (3) service quality in the dimension
of assurance had a positive and direct influence on customer satisfaction (4) service quality in the
dimension of empathy had a positive and direct influence on customer satisfaction (5) relationship
with salesperson had a positive and direct influence on customer loyalty (6) service quality in the
dimension of tangible had a positive and direct influence on customer loyalty (7) service quality
in the dimension of responsiveness had a positive and direct influence on customer loyalty
(8) service quality in the dimension of empathy had a positive and direct influence on customer

loyalty and (9) customer satisfaction had a positive and direct influence on customer loyalty.

Keywords: Relationship with Salespersons, Service Quality, Customer Satisfaction, Customer Loyalty
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