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Abstract

The objectives of this research were to compare the common data of the business
enterprises with the desirable characteristics of graduates from the Bachelor of Business
Administration Program in Retail Business Management as perceived by the business enterprises
in Meuang Kalasin District, Kalasin Province. The samples for this research were the 175 business
enterprises. The instrument for this research was the questionnaire. Reliability test of questionnaire
consisted of morality’s alpha coefficient between 0.77-0.86. Moreover, factor loading as the way
of Confirmatory Factor Analysis was used for test validity. The morality’s factor loading was
between 0.42-0.88, and Index Objective Congruence (I0C) was between 0.67-1.00. The statistics
for data analysis were the percentage, mean, standard deviation, t-test and ANOVA.

The research finds revealed that the most business enterprises were the single owner
business management. The kind of business consisted of purchasing and selling. The total
properties of these businesses were lower than 20 million baht. The capital for registration at the
present was lower than 1 million baht. The most business enterprises had run the business more
than 10 years and there were less than 5 employees. The total level of desirable characteristics
of graduates from the Bachelor of Business Administration Program in Retail Business Management
as perceived by the business enterprises was high. There were the three highest average sides
consisted of the morality, followed by the personal relationship and responsibility skills, and
knowledge respectively. The results of a comparative study on the common data of the business
enterprises with the desirable characteristics of graduates from the Bachelor of Business
Administration Program in Retail Business Management as perceived by the business enterprises
were found that the business enterprises produced and sold the products emphasized the morality
and knowledge less than purchasing and selling business enterprises. Additionally, the business
enterprises run the business for less than 5 years emphasized the morality and cognitive skills
less than the business enterprises run the business between 5-10 years and more than 10 years
with the statistically significant difference at 0.05 levels. However, the other pairs were not found

the differences.

Keywords: Desirable Characteristic, Business Administration Program in Retail Business Management
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