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Abstract

This academic article presents the development of integrated learning together with a
new teaching innovation via the Food and Beverage Business Operations and Management Course.
The students were assigned to sell food and beverages within the university campus. They had
to integrate their theory-based knowledge from other courses with their practicum experiences
in order to plan for the operations and management of the restaurant. Results of the instructional
management indicate that students can demonstrate their potentials via the use of good teamwork
and undertake actual practices with the understanding of the principle of restaurant management
at the good level. The cooperation of students, instructors, and the department contributes to
create a new teaching innovation of the Faculty. However, the instructional management process
still has some limitations because the structure of the course requires that it must be a theoretical
course only. As a result, the students had to register for many courses in the semester resulting
in the imbalance of their work requirement that prevented them from putting their full efforts
for the team. Therefore, the Faculty, the Department, the academic supporting staff and the
instructors should plan together for solving the problem and increasing the opportunities for
interdisciplinary integration in order to create the wider working experience and viewpoint in the
future. In conclusion, work integrated learning will promote lifelong learning, knowledge and
experience sharing that will lead to sustainable development of quality human resource in the

hospitality industry.
Keywords: Work Integrated Learning, Teaching Innovation, Food and Beverage
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