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THE WAY OF TEA: ORIGIN OF JAPANESE HOSPITALITY CULTURE
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Abstract

Japan adopted the culture of tea from China and created a fusion of philosophical beliefs
of Zen Buddhism and traditional Japanese culture, resulting in “The Way of Tea” or Z%i& (Sa-dou
or Cha-dou) in Japanese. This combination has set a precedent for the Japanese hospitality culture
that focuses on treatment of equality and utmost satisfaction bestowed on guests. It is a belief
that a person may have only one chance of meeting the other person, in his/her life, or that each
meeting may be the last. For this reason, each reception should be most courteous, impressive
and honorable to each party. This principle or the philosophy of Sa-dou has made the Japanese

hospitality culture an unsurpassed and unique to the world.
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