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LAPTOPS AS AN EXAMPLE

2—& 5z
Yishu Liu' and Zhimin Tang®
b2 TE R B A ot L 7 A B

Y2Chinese Graduate School, Panyapiwat Institute of Management

mE

MR I TURE AR, 2 8O T8 R A B A A T R . AEARBEFL R, B iR
A7 BRI S 1 RS A ot RO A T 355050 A i RO DN RS ) 25 R IER AR IO RR O N, RS 17 2 8 152 £
{0 it R E RO E AR A o AT TE DA A 7 355 (K S RC A R T P A B, SRR A A, i
I R IR T A A, SR 1 LR A0 M T 35050 A 01 i R 8 2 10 o PR R A P JBG R TR LA R A2 AE N
P8 — B, R PR A A T S 5 1 45 A 14 ot s S8 2 A A T T 4R

BRSEER: bR B E, BRI, TG

Abstract

Most present studies measure brand equity in a single perspective. However, after former
literature research, this paper, firstly, establishes a brand equity model with intra-evaluation
indexes in both customer perspective and market perspective. Secondly, it takes laptop users in
Thailand as the investigation subjects by questionnaire. The results of an empirical analysis showed
that each index was in a high internal reliability and also tested that the customer perspective

and the market perspective was in a strong correlation.
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