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Abstract

Tacit knowledge transfer is the focus of enterprise knowledge management. This study
adopts the method of literature research, and summarizes the connotation of individual tacit
knowledge from the perspective of empirical knowledge, then we further builds the individual
tacit knowledge transfer four stage cycle theory model: namely the individual tacit knowledge
awareness stage, the stage of individual tacit knowledge externalization, individual tacit knowledge
receiving and individual tacit knowledge generation phase. The model reveals the individual
tacit knowledge awareness stage can bring a breakthrough in knowledge innovation for enterprises
or individuals, the formation stage of personal tacit knowledge can bring inherit innovative
knowledge for enterprises and individuals, the researchers suggest that we not only focus on the

transfer of personal tacit knowledge inheritance, we also should pay more attention to the sense
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of personal tacit knowledge development the stage of knowledge, and to promote knowledge

innovation revolutionary.

Keywords: Individual tacit knowledge, Individual tacit knowledge transfer mechanism, Circulation

model, Knowledge innovation

515

21 R E RS, X E KRN,
LU )5 AR NA TS . AA
S I LIRS ), A E SR AAZ O
ELPE T FER i B AR, N R 36 4 A 28 31K
R A AR S 0 o 8 AR PR S 5 o

Polany AJNAFAE N A 1R 73 O 2 A%
PFIRRPE R, R AR R — D R AR S
£, e RERMPEAFER, OECD [ The
Knowledge—based Economy IR+ Hh48 Hxt T
N NFEGURDE, T A R AATT A
PEENR . BARSRUE, BHEMIRE S REAILE,
B a0t T2 3, AR BB A IR A B ARk L 3%
=L AL, IR A BT E DR AR
B, RANNEFECHRE .

DLAEAIF 98 8 B N EME 32 AR R,
N BRI AR AT AR 56 4 AR AL, By DLSE iy &
R AR, BRI REMRET, 2R,
A NEBPEENIR R A e 5 1% ook 31827
&3 1R 1 BEAS NI IR o X T, AN AR %Nl
SN N IRTF B4R 346, X5 I FEAE X Rk o R
A RE RO T B AR AR I AR, 17 R2R
NBSPEER TG I 1) 58 B R AT A 30T 7
PP e s 21 IV NN S S SIR AP M SR = o A N
WA, BAFENA BTG, TSI % 1) R
Ko TEREMIBEIEFNR R FIR R FEA L o I
SeAE e, Al PR A0 (e 42 AN T 2 A
DR TSk o ) B e 2R AR R e R Y 2H 2 B )
O FE R

BRI, AN BRI A 5T B AE ST 7T
— 7 RS PR TR, — T OB RS,
W BEAT IR AT 7T

E TR TR AR MERIR SRS

TR RN NIE AR AL, HAGENE B R ER A
JoT S AR R R, A AR O 5 260 R PR JRR P R TR B
W Fe 2 S S Tl 55 IR 0 7 1o BRI, S
R PR R HE R 2 MO AR B e B T4, A4
SN AR AR 2 FR I ok IR 2 A4 2

H = Je M EnR o ket 5 B LUK, B
SR N AR S A B AR A B AR AR, %2
G FIFOUL I RN, A7 5% B R e 8 2 3 4
PRANIRIR, AFR P 3 SCRRRE A 3 R R P 0 R
AILAZE 56 T SCRRMA R RS R RNR, BARTE
M

1. B AR AN AR IERTIR

PR 2 SRR T A B PEARE E S
N = B TR A A R o ) 2 RN v BE S A4k
FIERPESENIR, JFERME A REgmAY, TR “iE&
HRMEAA” BHEIR,

A BRSSP T SRR BT TR AT RIS A
JEACRS, o Nonaka (1991) 4F4R Bt %niR
FBFAAAEAR . ERERTIT RS, 24
PP AL PR B I 2R I AR, FT LAE At A R ks
AR AT DL SE 4 AL . 5348, Sternberg
et al. (1995) 45 HETEENIRTR 2 LIATEI A
TR AR, AR AR . R B AR PR A
PHEAT VEAN g At P DLBEAT B4k . R RN

H1uN35UsRIAMAIIAIN TCl (Nguil 1) avnayseaaasuasdauaans uasidiggmudaya ASEAN Citation Index (ACI)



114 ysasileyayrfiTand U7 9 atfu Supplementary Uszanfiensuanan 2560

IFFEE A A S MR AU i T DA I 1 A
ST HEATARHE . FTLARIE . W A AT R
A ATHE N ENR o sz, B SO
FAAS BRI AT RASE 4 R AL -

B SCRIRRLFE T R B R AR, R
IR G —, (HRA KRR ETERE R T
— AR, U B A R AR R A
MM, BTG FAL, R A BRI EE SR,
RENATRA—EFBL HOR, fERT LUk
SR SE A AR, FE R AN AR SR R AN AH B
ER, A2 — 8 50 T A BUAR B AL i TR
Nonaka% A\ FRISECTATIRFALBIRL A, Rt Rn il
AR AERNRAE T EAPIRES, PIRPSRALRITRZ T8 1)
MEAERFY “RREAL” . FE R FIR QI 1R
AR, SRR N E S B s, A
NETTT G, it afl. B, Aamni,
LB NN ZRAN Bk R IR A e A2 M EL 5, AT
SEHLFIR B .

DB AR AR K B D9 e RV 3 SRR AR B
FIE T BERFE IS G T T A NEE
PEN RS AIR, AXERIL, T AR il FoR
W AR R IR NI RN EITT R
TR, SR EZAM T A NAERR YRR AL (4R
e B 56, NN NAES S PR M
KA o THE SR B HARAE T, ANF
IS NAEANR] R SR B 52 T 7 AL R AR 22 56 FL
AR UG BRI NIRRT Z
A AEERANTT 73T (AR B A A, Bt R
RERIEFIIR 2, —F 2 from to MILEHIR
By ARG UG I AT A, fhds AR
SEA AR A AT B i), Bk
SR TR R R A O BB B, KR
PEFITR AR B AN T B ) S ARG, TS A
15 SR e B ) R

2. ZI=FE AR RSN ABSHERTIR

T HME X G803 SUIMAN T AN 30
BESHPE, AMATE RIR A B3 v i 3 R A 15
BT EM, BAEHSBISE. SRMTELR AR
BRI AT SN 2 5 U822 8 BUAR N6 32 SR
BT R MERIR, (HR G T R AR M, B8
MU, B BEALE#EAS s, 75 Bk — PR AR
¥

W22 (Polanyi, 1966) A\, BatE &R
R AR AT R, EEE N5 A Z 8 A
HAAA TAEI AL G, RIS, Btk aninee T d
A e 3], @I REARR R, BT eI,
BR LA SR AR R &5 55

AR SCIAE BRI P A« ghEE R AN, B s
PRI 48 (R RS /A AE T A Sk
I PERR . TR AR AR, 5
N “Basr@mainin”, AN NsARE
AR R A AR, BEAGHIEBEE R
i, WASREAL AR N SrE 7 Sk AR H X

R4 22 56 3 SR b S U & O F 7 R B -
G, B RNV A AN A P AU A R
SETIRHARAS, HUARHA P K B e AUk &,
ESZIE AN B, ASTE BT, 76— e oL~ a] DL b
Ko AMERIR KFERE R RIRE H A
BeRS I FR, A ARSI S A AL,
WRIAE S AEAE . FETESER T, BRPEAIR 2
B2 MVE— e R BT EOR . B, AT
Bent: RS T o SR PR, E T DLIE o R - B
SEIAME, HBSPEARTERE PRI AT R TR,
B e R R A, AR A SE A B B AR
AEAE, A AT DA AMELRIEE S .

gi b, AT LR, B RA Nt niR
B R B TP e A R 33, AN AR
KRB BATRE R AR R R IR T . SR
AN NBRHEATR AR IR T, AATTR—A AR

H1UN35UTRIAAIMAIN TCl (N§uR 1) @vnaysermansuasdeauaans uasidiggnudoya ASEAN Citation Index (ACI)



Panyapiwat Journal Vol.9 Supplementary Issue December 2017 115

KRR AT IR A, R TR ARk R
T R ARSI, AR LAE— B e S 4%
o 53— N ANERIE R RS A A b R
WA B AP, Al H SRR
SR [ 4 AR AE R iR A% 3, T ARSI

B2 HREE NG N FEER, FEARAN
ERER A E BRI, 2 AR AR L
=, W08, T H R SAE SR 1, AT
IR A 15 SR A AN N B v il g 4% 33 77 50
BORAFER, AR AR PR RS BA I S
P, BIEATAT LA, DARRYERIRFER R 2
A NFRVEFIRAE IS 5 73 5, 7T LAE A &b TR Sk
BLHAMEAL, RSN . SMEERE S, Battan
WIRESIHBA KA, BRI ZRRYER
AT EAT T LAt f] SR Bim A Ba k AR T DL A
EHIBIEFEFEAE B AR R AN R EE RS, T
A NBRPE RN REL RS OB S A S B S 2R

MR IR T

IR R IR R R AE V2 T, 1977 4,
Teece fx F-42 H AR 1) EAR, A\ iEid
ARHEFe ] LLAS B A VAR R0 A A 1 kiR 5
PRBEFARY B, MIBAE /N X3k B i e R 2200, 1
M98 N7, TG KA N A SR TG B 22 5 45
%o BEE HIRMBORT KR, BT E A 14 A
BT Bl NS EATR R i, A7 AN
A, TR EANVEIT T Wi Az 04
AR B AL 38 PRI Ba v R R A A AT 5

HEE = S B i T DURE 56 4 AL,
A9 BT R B AR B A T, DAEF AR IR
BE AR B B M 0 1R R A AT A B iR
AP ] AU E AR AL, S T AR 58 45 i
PEAG I, Al AT E TP R BRI AR A A T A, 5]
g Mitri (2003) fi tH 1R E HE R Gtis F AR
AR, AFREFEACM TH, W FTP. R

LI  EE A it BRI DG B SO E B R 4
AR T 17) R B P« G v ) S S R R A
W HLFHBE . S AE LA R G A R PRI =
(SREFSIpa

B, — RYNEET AR FF B BIHE T,
SR PSS i unlab AN R S ] SR RIRTARN
PR AR BN SRR I A2 0, ARt 2 2 A B0
T HTR L AE BB AR KAT T2 98 B 1 En 1)

SR SR S0 TR AN BEA S A A BT 78 28 )
A A T 1A R T AR L B R U,
HEyEE AR ESINE. Bl Barnes & Vidgen
(2003) I ARBPEFIRKIFES A —E IR Z Bk
AT CASEI, 38 A E AN AR PR
RAEIRILRSPE AR, FFOE Rt HALHE, T LASEILRS
PEEIIRHE S Rodhain (1999), Zhang, Wang &
Wei (2009) A AAFIHEE (Cognitive mapping)
e rlE R E B AR SR A S TR, Ma
(2006) T\ “odh R 2% > I sh F i etk
VAL T, T DUSEI R E AR b 5 B
.

M2 (Zhang, Pu & Li, 2009) 7r#liA
i B VERN IR LA I L BhmiE, AE % (A,
[F47 Z [ AE 2 18] LA K b Gz 8] ) H 8 28
AR AR BSR4 1 R E RV A iR 7%
IR IS E

EN NIRRT R EE T RAANS
NZ[BIfZE i, 4 Koskinen & Vanharanta (2002)
SN IR R PR R RN A Ak T DLIE i B R A
B AT 18] 4R IE 2 S AT Bl 2% ST P b
BRI . Swap et al. (2001) IANIEIEY
o) UMAE DA A e BRI SR A AL
LA A R T e

SRTT, HRTA SRRt AR i Ay, R BR
DA 32 SCHRIROUL R 1 H A 1 R 8 B L 5K

H1uN35UsRIAMAIIAIN TCl (Nguil 1) avnayseaaasuasdauaans uasidiggmudaya ASEAN Citation Index (ACI)



116 ysasileyayrfiTand U7 9 atfu Supplementary Uszanfiensuanan 2560

Nonaka F Takeuchi ff] SECT #Zje=\AEAY, fih
TINEL R R, $2t “A N HLUnR GG
BRBEFIS 7, A S R AR A 1 A R AL
TAW BZPIRES, AL FNIRENE 2R E
SR SR VRIS S VR 2 ] R A ELAE F R 58 B
At 35X PR AR SR 2 TA) R AR AR AR “ %
WAL . FEFNR GG R s A, iR rE2H
ZNEE Nl Eigsh, W NZHITLE, W B
A BN Z T ENR, 5 f5 A G2 23 T 1R R
e MAL HLUEE “FnRalGEERe” 17,
SRR AR R RN BB, fEIX PUANBY B AT
PUE AN ANBIHZ FR AL, A A AR
NI, 32 J5 R BIE FE 8 AT I 5T )
Rt AR R A SRR

ETF 23T AIRMAIN ABSHERIR RSN
ST

Toe 2B R ARYREE (Nonaka, 1994) #:4kL1)
SECI #%Y, ifJ& Suzlanski (2000) FIZHZRA
IR SE RIS, AL IR R AN

A BHERE

SATRHEL &

LB

II

TG AT BT A TUR B, A AT
FEFET A AR BN EPA R b, AR
PEEDR AT A SE 4 A4, ZE T 2206 3 Uil
Bl AR L RESI A, 6 1 CRETREME ST
B SCRATRU A BEORE SN B AR X
FHARANIE AR AT S B SE R RS -
EORAIG F SCNREB N AE RT3 i) 5 22
P, (ER 200 SO T NEEVERNR 2 anfe 811
FIIFBARART T, D NEPERIR AR
IR, BN NRIBEED, JE T 2060 5 U B,
A NAERIR A 58 R R rho2 3, A A Bk an
RN IR B A I RS, BE R AR F 0
WHIRAE, KR, HEIAN NRIERRIAE, £
W BRI B e B AR . DMERT R 2 R E
FRBI T AR A B RR O B RS ), 1K
HLBAL T AR AR B A AN, RIS A
Bt E AR E R PVIREHAN AR RY
LRI BN ARSI SR R e # DU B
B SR S 5 R e TR e 0 A 5 R B, B
PRER AR A R [

miEmA

A ABEMEAE o

g "‘Hxﬁgﬂiﬂﬁ

,.:_:lﬁﬁﬁ}'l-i.‘: 4

H1UN35UTRIAAIMAIN TCl (N§uR 1) @vnaysermansuasdeauaans uasidiggnudoya ASEAN Citation Index (ACI)



Panyapiwat Journal Vol.9 Supplementary Issue December 2017 117

1. MARMERIIRERARENE N DA
BRMERIRAY SRR ER

AN N S SR VAR AR 0 S0 AT A2 VR HL o
FR95 AN AR B SR B 5 S B PR AR RS 1) S
oA, BATED A N YRR LR R,
T B R AN BRI ER A B A B, AR
22 JE MR, BRI RAE NS AR SR T R L TG
SAEBAE R AR, NEIRS B EIRE
H bR R, A A Rad: mnR st 2 2R A Bh il
MEFRIRMSIEHETRE, HAE from to
&K, than, 7687 7 s s, 341
BERCRENET 1, R R BT AR T T4
Frad s, BATERNFORE T, AR
FEEET T T, Bg2eiln, &
ATAHAT FRIR IR E R RN, MR T
B FHR B R R AR ER, A
TR T RIS R, 6T B R R )4 B
HIRBE AL T RET FIRETR ERZ . IR
HET AN N MR R RS IS — I B, S AR
PRI T 5 S B T SIS A R iR
15 KA B

2. MAEFRRMRIRERARBIRISE R 1
RBRMERTRIMEBNER

AN NBEPEATR— BT , ERE T
A ARSI AT ER 250, A NBSVE RN IR RS 1K T 4R
JEAMEAL (Szulanzki, 1996), T WAMAREPE SN
WAMEATT LSRR R . N A BRI AR
RSB LA R 7 Ik B R I, A 158 1
Tl 77 2R A P Bt R 8 1 18 B8 4l
TH o 42 BRI 2 WA X ) T2 AT LR
BLLH, . FELEE, & NRERN HIRLE
K, WATLURAEMIREN, ES, 1TH, RS,
B HLTIA Y, Btk EniR o kiR, e mT DU I 5
seTr P o SI19. MRk, BRI, BT
LS 730, T LAARE S 070, wahfE. &

1E. B RIEL. Wang & Gu (2005) 252434
A BV SR 1 5 B 5 B R PE AR AME A e
SEPL . R ENREE RS B B, R AN A
Rt AU B SEBL RS AR R AMEAL

3. MAERRERIREARBINE =M
PRBRAMERMFEIIN ER

A NBEPE RN AME AL I TR A B 2 AR 1%
BTG, $2IE Suzlanski (2000) R ¥E P9 0B
FESEBA U RNIREE R, MU R — B
SMEMTFTIR G, B O Ik, MBI B
T AE X I 2 i I RO RE T e T e PEAE
., Gilbert & Cordey—Hayes (1996) i\ N%I1iH
R R R EN IR 2% ) I 2, H AR R
H B2 AR E S R i R o AN AR
SR G I A 3 EAR Y LR I B4R AN )45, TR
SRR RAE RS SRR SOn T . Szulanski
(1996) 45 H ANRSZ AR I e ie /) 32 B4 Ho 42
W B P AR SR B I 2% S e 0 ZE AL RE I AN
RLFHRE SIS o FIAR S A I ST R 7 2= 5 4 21
P A S B IR RS . DR AR R I 28 = B
N, FRR R AME AR R B S d s B T
U GEVIE S

4. MARRMERIRERARTISE UM . DA
BSERIRAVAE PR ER

AN KRS S F B d L s e
2%, #hfAE R T 3 SRS AR H1R . Dong-Gil,
Kirsch & King (2005) A JyEaPEENIREE RS 2 A1
PR RUTT 2 (6] (1) VA58 , AL R 4 52 7 25 ) Al
REF, HAEAS FFAEE N AR AR EE DA
Feeth AR I . Liao & Hu (2007) AN, %0
PR R AR F R AR R AL I A, JF
F AR SRS 7 R D A, SRy AEAS [F) 155
BE N R HERA T J1. m] WA ARV HR G R A
22 P EIR R IETT I ARAIME, Fnifk IS S,
F 5% 2 o IR B ST B T A BOHT PR B M S, B

H1uN35UsRIAMAIIAIN TCl (Nguil 1) avnayseaaasuasdauaans uasidiggmudaya ASEAN Citation Index (ACI)



e'

118 2158151 ey ey A9

117 9 aifu Supplementary Uszanifianuanan 2560

A NFSPEFIIRFERL 1 28 DU B BL SRR HR
E‘JéEEJZEﬁEio

BRI, RN R, WTRLE
A N B RR A R, A RAEHEAT R iR % i
W ELBEREANEE BB, SR 32 22 % BU AR
CE e MR FN BRI, U A SR ) 0
W, U REAE SR — BB TR

AW FIE T L6 SO BRI FIRER R, AN
Bent e v FE AN PRI, AR BRI, 2 PR
PERIENIR, Je Toik & AR BUE AR 3 AN AR . L

IR E RIS BB R A, A R AR R 5%
CAiPSIA

AN NBEPE RN RS AP BOS AR, TER1RE
iR, ROz E R AR SRS I
KRy AR B FIVR T N RNR Ik R U
B RSO SRR, S AN B, SR
B NBR AR B R A B 25 B A
Bt &R SMEAL I B 38 =B B AN N RSP ATR Y
TSR B 5 55 DU B B A N Bt e R ) A BB B
AT LATEBRAEFKe E 10 R P U A% 3 45 )
N, BEHRBIFEHRAEERINE B, =B, 38
VOB B, BRI 28 DU B B A B PR R S NS0 i
PSR

R 2 2R R A 38 AR 2R i A TG PR 798 34 4k 7 ) ik
2, T B AE AT I BT AU E AT LR B . PURRY

BABHAL ] m] LLE I E t, S ARk R
AR AN T, BB B B AN AR e A ) T
BT BB H AR, 55— 2
TE OV BRI RN R AR 3 i Bk b AR A, A AR
VR RS DY By BUE RS 4R 7R T R G35 (0 A4S 75
], — AN TG PR IR 0 g R P AR AR, — N2
A B A AT o P 4k R T R AR AE A
WS VUR B, SERE BB R AR — B B

BT BN IR AL B DU B B AT PSR () R e
PATRIAA NBRBHEENR SRR G A RIE, —A
FedE T HE TR B s Az yE, — MRS
B RNRAE IR gk R R R . @A fER G
VR 320 A P R R G T A TE 4K AR PR R SR )
B, HAFULAERT NI F e B ) 58 3 A
K, 3R SR MR SR . T A BhAR Bh TR B3R
SRR ) RO 8 U S, A P R R )
Hro IAVED TR EERE I I R, AU E
MEA FRIMEEKR R, B ROZEEA AR
FTR 248 A0 B ﬂLiﬂﬁ%@%E%fﬂk¢
Jew HEL, (H B e . BRI AIRT A 2
A% O B

5 A S R FH FH SCR BRI 72 i 5T
TNEHAT I — R SRRt 7T, FER M EAN NEaE:
AR BRAESE, AT — PR IE M B
fitho AR B AT (i ik AN AR 60 PR ) i e A 4
A 412 1A N B P R 1R A O 75 22 33— 2D i ot
FEHR .

H1UN35UTRIAAIMAIN TCl (N§uR 1) @vnaysermansuasdeauaans uasidiggnudoya ASEAN Citation Index (ACI)



Panyapiwat Journal Vol.9 Supplementary Issue December 2017 119

References

Alavi, M., Leidner, D. E. & Zheng, W. (2012). Knowledge management and knowledge management
systems: conceptual foundations and research topic. Management world, (5), 157-169.
[in Chinese]

Barnes, S. J. & Vidgen, R. (2003). Measuring web site quality improvements: a case study of the
forum on strategic management knowledge exchange. Industrial Management and Data
Systems, 103(5), 297-309.

Cummings, J. L. & Teng, B. S. (2003). Transferring R&D knowledge: The key factors affecting
knowledge transfer success. Journal of Engineering and Technology Management, 20(1-2),
39-68.

Dong-Gil, K., Kirsch, L. J. & King, W. R. (2005). Antecedents of knowledge transfer from consultants
to clients in enterprise system implementations. Management Information Systems
Quarterly, 29(1), 59-85.

Gilbert, M. & Cordey-Hayes, M. (1996). Understanding the process of knowledge transfer to
achieve successful technological innovation. Technovation, 16(6), 301-312.

He, H. & Shang, H. (2012). Theory of polanyi’s tacit knowledge concept. China audiovisual
education, 12(8), 26-29. [in Chinese]

Koskinen, K. U. & Vanharanta, H. (2002). The role of tacit knowledge in innovation process of
small technology companies. International Journal of Production Economics, 80, 57-64.

Li, X. & Kratos, F. Z. (2004). Measure the performance of tacit knowledge conversion in colleges
and universities is the DEA method. Journal of intelligence, (10), 22-23. [in Chinese]

Li, Y. (2015). Evolution of tacit knowledge management research frontier in China, based on
scientific knowledge map perspective. Journal of scientific management research, (1),
17-20. [in Chinese]

Li, Z. (2006). The structure analysis and management of individual tacit knowledge research.
Dalian: Dalian university of technology. [in Chinese]

Liang, Q. H. & He, X. (2006). Space gathered: tacit knowledge transfer and sharing mechanism
and the way. Management world, (3), 146-147. [in Chinese]

Liao, S. & Hu, T. (2007). Knowledge transfer and competitive advantage on environmental
uncertainty: An empirical study of the Taiwan semiconductor industry. Technovation,
27(6), 402-411.

Liu, Q. Q. (2014). Tacit knowledge be innovated research review. Journal of shanxi normal
university (social science edition), (1), 146-148. [in Chinese]

Ma, S. (2006). Based on the “learning history” tacit knowledge conversion method studly.
University of electronic science and technology. [in Chinese]

Mitri, M. (2003). Applying tacit knowledge management techniques for performance assessment.
Computers and Education, 41(2), 173-189.

H1uN35UsRIAMAIIAIN TCl (Nguil 1) avnayseaaasuasdauaans uasidiggmudaya ASEAN Citation Index (ACI)



a v

120 ysasileyayrfiTand U7 9 atfu Supplementary Uszanfiensuanan 2560

Nonaka, I. (1991). The Knowledge-Creating Company. Harvard Business Review, 6(8), 96-104.

Nonaka, I. & Konno, N. (1998). The concept of “Ba”: Building a foundation for knowledge creation.
California Management Review, 40(3), 40-54.

Nonaka, I. & Takeuchi, H. (1995). The Knowledge Creation Company. New York: Oxford University
Press.

Nonaka, I. (1994). A Dynamic Theory of Organizational Knowledge Creation. Organization Science,
5(1), 14- 37.

Nonaka, I. (2004). Knowledge Innovative Companies. In Yang Feng (Eds.). Harvard business review
briefing translations — knowledge management. (pp. 190-192). Beijing: China renmin
university press. [in Chinese]

Polanyi, M. (1957). The Study of Man. Routldge: Kegan Paul Publishers.

Polanyi, M. (1966). The tacit dimension. London: Routledge.

Rodhain, F. (1999). Tacit to explicit: transforming knowledge through cognitive map--an
experiment. Proceeding of the 1999 ACMSIGCPR Conference on Computer Personnel
Research, 51-56.

Spender, J. C. (2003). Exploring uncertainty and emotion in the knowledge-based theory of the
firm. Information Technology & People, 16(3), 266-288.

Sternberg, R. J., Wagner, R. K., Williams, W. M. & Horvath, J. A. (1995). Testing common sense.
American Psychologist, 50(11), 912-927.

Swap, W., Leonard, D., Shield, M. & Abram, L. (2001). Using mentoring and storytelling to transfer
knowledge in the workplace. Journal of Management Information Systems, 18(1), 95-114.

Szulanski, G. (1996). Exploring Internal Stickiness: Impediments to the Transfer of Best Practice
Within the Firm. Strategic Management Journal, 17(Winter Special Issue), 27-43.

Szulanski, G. (2000). The process of knowledge transfer: a diachronic analysis of stickiness.
Organizational Behavior and Human Decision Process, 82(1), 9-27.

Tansley, A. G. (1941). Sigmund Freud 1856-1939. Obituary Notices of Fellows of the Royal Society,
3(9), 246-275.

Teece, D. (1977). Technology transfer by multinational corporations: the resource cost of
transferring technological know-how. The Economic Journal, 87(7), 242-261.

Wang, K. & Gu, J. (2005). Enterprise knowledge management. Hefei: University of science and
technology of China press. [in Chinese]

Zhang, S., Pu, Q. & Liu, C. (2009). Tacit knowledge flow within the enterprise network analysis.
Science, 2(2), 255-261. [in Chinese]

Zhang, Y., Wang, R. & Wei, Y. (2009). Tacit knowledge acquisition system based on knowledge

map design. Microelectronics and computers, 26(5), 17-20. [in Chinese]

H1UN35UTRIAAIMAIN TCl (N§uR 1) @vnaysermansuasdeauaans uasidiggnudoya ASEAN Citation Index (ACI)



Panyapiwat Journal Vol.9 Supplementary Issue December 2017 121

Name and Surname: Song Bei

Highest Education: Ph.D. Candidate, Panyapiwat Institute of
Management

University or Agency: Panyapiwat Institute of Management
Field of Expertise: Knowledge Management

Address: 85/1 Moo 2, Chaengwattana Rd., Bang Talad, Pakkred,
Nonthaburi 11120

Name and Surname: Chen Ao

Highest Education: Ph.D. in Management, University of Leicester, UK
University or Agency: Panyapiwat Institute of Management

Field of Expertise: Knowledge Management and Organisational
Context

Address: 85/1 Moo 2, Chaengwattana Rd., Bang Talad, Pakkred,
Nonthaburi 11120

H1uN35UsRIAMAIIAIN TCl (Nguil 1) avnayseaaasuasdauaans uasidiggmudaya ASEAN Citation Index (ACI)





