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Abstract
The main objective of this research was to develop the security awareness model
for National Intelligence Agency (NIA). This study was used the mixed research
methodology including both qualitative and quantitative methods to gathering
data from the key informants and samples. The key informants were purposively
selected from the experts in a security field from both internal and external
National Intelligence Agency. A 52-item questionnaire was distributed to a sample
of 210 employees working at National Intelligence Agency by using stratified
sampling technique. Data were analyzed by using content analysis, the matrix
analysis, and exploratory factor analysis methods. The results of this study found
that security awareness was defined as “Individual thought and feeling to the
importance of security aspects of personnel, information, and physical that has
been accumulated from teaching, learning, training, and acquired experience in
order to be able to prevent or handle the harmful situations automatically.”
For the security awareness factors, this study explored that there were ten
important security awareness factors including Security Activity, Knowledge
Development, Leader Roles, Commitment, Performance Appraisal, Public Relations,
Environmental Improvement, Information System Implementation, (Crisis) Simulation,
and Motivation. Thereafter analysis of these ten factors, the model was developed
and named as “Chaiyaset’s Security Awareness Model.” Recommendations for
findings implementation to support security awareness development in National

Intelligence Agency were also discussed.

Keywords: Security Awareness, Administration, Security, National Intelligence
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= Commitment
= Performance Appraisal
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= Security Activity

Z v v v N
Il

= Motivation

Information System Implementation

—
1l

Leader Roles

E = Environmental Improvement

S = (Crisis) Simulation
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