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Factors Affecting the Rice Buying
Behavior of People in the Bangkok
Metropolitan Area
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Abstract
The purposes of this study are 1) to study consumer characteristics which affect
the buying behavior of people in the Bangkok Area 2) to study rice the buying
behavior of people in Bangkok 3) to study the significant level of the purchasing
decision process 4) to study the relationship of marketing mix on consumer
behavior. This research used questionnaires to collect data from 400 people in the
Bangkok Metropolitan Area. The results show that most consumers are single females,
aged between 20 and 30 years old. Most participants hold a Bachelor Level Degree
and work in the private sector. The average income is about 30,000 baht, and
their families consume about 1-2 kilogram of rice per week. Results shows that
consumers in Bangkok buy rice to consume it in their families and not for other
purposes, and the most frequently bought brand is MARBOONKRONG Brand.
The most important reason for buying is the product’ s cleanness. Consumers
considered a reasonable price range to be 141-160 baht per bag. The frequency
of buying is once per month, and advertising through TV channel motivates the
consumers to select the brand. The significant level of purchasing process is in
the highest level. Price shows to be the most important marking mix aspect
affecting the buying behavior of people in Bangkok. The distribution channels,
products, and promotions are highly significant. For the affect of marketing mix to
buying behavior, the results show that products and distribution channels are
related to the buying behavior for rice products. Also, products and promotions

affect the buying behavior with regard to the actual price of the products.
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