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Abstract

The objectives of this study are to 1) study emotional quotient of students from
Rajamangala University of Technology Thanyaburi, 2) study factors influencing
emotional quotient developments of these students, and 3) study problems and
obstacles of their emotional quotient developments. This is a survey research,
where total populations of 25,388 students are students from all faculties of
Rajamangala University of Technology Thanyaburi. This study utilizes two-stage
sampling: stratified random sampling on proportion of students in each faculty
and simple random sampling of students in each faculty, with 394 samples for
this research. Questionnaires are utilized for data collection. The descriptive and
inferential statistics of frequency, percentage, mean, standard deviation, correlation
and multiple regression are utilized for the data analysis purpose. Findings indicate
the following characteristics: Majority of students are female, first year students
at Faculty of Business Administration, and average grade point at 2.50-2.99.
Overall EQ level of student is on the average level. In the areas of individual EQ
levels of inner self EQ, relationship ability, adaptability, and stress management
strategy are on the average level. In the areas of individual EQ levels of self
motivation and emotional status are on the high level. Factors affecting student
EQ are inner-self EQ, relationship ability, adaptability, stress management strategy,
self motivation, and emotion status. Factors influencing students EQ the most are
self motivation and emotional status; while the second is adaptation ability.

Problems and obstacles in EQ development are: students not knowing how to
behave in various situations and students not being able to control EQ when
facing certain serious situations. Suggestions from this research are that university
may organize some EQ development activities on both social and religious
activities, and that university may employ psychologist to counsel students with
problems, or may consider including this EQ development and control subjects
in the curriculum in order that students could use knowledge gained from the

subjects for the benefit of daily life and working efficiency.

Keywords: Emotional Quotient, Rajamangala University of Technology Thanyaburi
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