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Abstract
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Improper communication in the family is one reason leading to aggressive behavior
in kindergarten students, and tending to be more severe when being driven by
stimulus, particularly, students who are living in the insurgency areas in the lower
Southern Thailand. An innovative counseling program for families is a vital way
out. This research aims to 1) find out a plan for fostering children and patterns
for family communication; and 2) construct a family counseling program to reduce
aggressive behavior via action research applying Satir’s theory of family therapy.
The research combines qualitative and quantitative techniques to evaluate
the effectiveness of the program. The sample is from families with aggressive
kindergarten kids, aged 4-5, in Yala and Pattani provinces. The research instruments
include measurements of family characteristics, measurements of child-raising,
measurements of aggressive behaviors, and measurements of counseling satisfaction.
The study reveals that 1) aggressive children are raised under the control of
parents and exposed to improper communication in terms of words, features and
gestures, such as beating, yelling or pinching; 2) the program being constructed is
the integration of a child-raising plan and the pattern of family communication
with Satir’s theory of family therapy; 3) regarding the qualitative effectiveness of
the program, aggressive behavior both physical and verbal has become more
proper; meanwhile, regarding quantitative effectiveness, aggressive behavior
physical and verbal is also declining. These confirm that Satir’s theory and the
program being developed are effective; counselors in schools or other entities are
advised to apply the program according to individual context or case. However,
the family still plays an important role in the amendment and development of
child behavior.

Keywords: Satir’s Family Counseling, Mixed Methods Research, Action Research
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