Panyapiwat Journal Vol.4 Special Issue May 2013 23

NN GN%’“IWI’S@\? N@’Jﬂﬂﬂé@ﬂ‘l&l mvwwaﬂ'svm AYBN
N‘*Jﬂﬂ”l‘i%'"l%ﬂu mﬂﬁﬁ@?umsﬂgu WGW%W’]NUWU’WWI%’WI

DEVELOPMENT OF CONVENIENCE STORE MANAGERS’S DESIRABLE CHARACTERISTIC
EVALUATION INSTRUMENT IN ROLE PERFORMANCE
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Abstract

The objectives of this research are to find and develop the instrument for desirable
characteristic evaluation of convenience store managers at CP ALL Public Company Limited.
The sample group was 358 convenience store managers in Operation Division of Bangkok and
Circumference Area 2 by stratified random sampling and 49 experts and people involved by
purposive sampling. The data were analyzed by mean, standard deviation, the index of item -
objective congruence, factor analysis, Pearsons’ Product Moment Correlation Coefficient and
Cronbachs’s alpha coefficient. The research results were convenience store manager’s desirable
characteristic evaluation instrument which was 127 items divided into 4 dimensions; knowledge
& ability, management skills, personality for work and leadership with 25, 46, 42 and 14 items
respectively. It also showed that .67 - .1.00 of content validity, .24 - .75 of construct validity and
.59 - .74 of concurrent validity. Discrimination power was .40 - .78. The overall reliability and each

dimension of the instrument were .99,.95, .97, .97 and .91 respectively.

Keywords : Desirable Characteristics, Store Manager, Knowledge & Ability, Management, Personality

for Work, Leadership
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