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CONSUMER ATTITUDES TOWARD MARKETING MIX AND SATISFACTION FOR
FRESH COFFEE SHOPS IN BANGKOK METROPOLITAN AREAS
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Abstract

This research aims at studying 1) general information and consumer behavior toward fresh
coffee shops; 2) consumer attitudes toward marketing mix and satisfaction for fresh coffee shops;
3) the relation among consumer attitudes toward marketing mix based on the opinions of
consumers who have visited fresh coffee shops. 465 respondents answered the questionnaire.
Percentage, means, and standard deviation were used to analyze the data. The results showed
that most consumers placed the utmost importance on the external and internal atmosphere of
the shops. The second importance was the cleanliness and orderliness of the shops. Moreover,
gender, age, and occupational differences led to the different attitudes and satisfaction for fresh

coffee shops. The result was statistically significant at the 0.05 level.
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