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EFFECTS OF PERCEIVED ORGANIZATIONAL SUPPORT AND PERCEIVED SUPERVISOR
SUPPORT ON ORGANIZATIONAL CITIZENSHIP BEHAVIOR AMONG THE GENERATIONS
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Abstract

The purposes of this study are 1) to study the correlation between perceived organizational
support and organizational citizenship behavior among generations. 2) to study the correlation
between perceived supervisor support and organizational citizenship behavior among generations.
The participants were 400 private employees in Bangkok. This study is quantitative research using

questionnaires to be the instrument to collect data.
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The results show that (1) There was no interaction between perceived organizational support,

generations and organizational citizenship behavior (2) There was interaction between perceived

supervisor support, generations and organizational citizenship behavior. Moreover, the result also

revealed that perceived supervisor support was more important than perceived organizational

support. Since several studies in Thailand have been investigated only perceived organizational

support, both perceived supervisor support and perceived organizational support. are recommended

to investigate

Keywords: Perceived Organizational Support, Perceived Supervisor Support, Organizational Citizen-

ship Behavior, Generations
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