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Abstract

This research has three objectives which are 1) to study the level of demands of the
ASEAN population on the marketing mix of receiving medical services abroad 2) to study the
opinions of the ASEAN population on the marketing mix of the Thai medical service providers
3) to study the potential improvement on the marketing mix of Thai medical service provider for
serving the ASEAN market. This research is quantitative research, collecting data from a sample
of 180 members of the ASEAN population. The findings indicated that the ASEAN population had
demands for service at the high to very high level, demands for suitable price at the high level,
demands for place at the moderate level, and demands for communications at the high level.
From the survey results on the marketing mix of the Thai medical service providers, it was found
that service was at the high level, price was at the moderate to low level, place is at the moderate
to high level, and communications was at the high level. From the study of potential improvement
of the marketing mix of Thai medical service provider for serving the ASEAN market by using paired
sample t-test significance level at 0.05, it was found that Thai medical service providers should
improve 5 areas. These included 1) the ability of the physician, by focusing on the results of
medical services such as the success of physicians in complicated medical procedures 2) the
healthcare technology, by focusing on the results of using advanced technology in medical
procedures 3) other services, by providing other special services 4) suitable medical expenses,
by seeking a way to reduce costs of medical services and 5) suitable living costs, by seeking a

way to reduce other expenses.
Keywords: Marketing Mix, Medical Service Providers, ASEAN Market
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