Panyapiwat Journal Vol.4 Special Issue May 2013 73

‘i']f«v'%?;lﬁ@i\maﬁ@ﬂQﬁuquuﬂqﬁﬁqQﬁuw@qq ARINS
Tl SINYTURLY WAL

FACTORS AFFECTING THE HAPPY WORKPLACE OF PERSONAL
IN SAINT MARY HOSPITAL

Soan Fuyey' J995 Tagadant® As1gs degaiin® A5asel TnanuSioed
uRE §uN3 asria’

unAntia

mﬁ%’ﬂﬂ%y’ﬂﬁl,ﬁuﬂ’ﬁﬁaL%ﬂﬂ%mmuazmﬁfﬁsL%q@mmw Tingusvasdiiiednuilefuseiuasdns
wazduvntadsihuneeugulunmsinuvesyaanslsmenuaeuied Wunursdeyalaglivuuaouna
fuymainslsangiuiaisudind S1uau 454 Ay uagnIsauNLINgLlAgNITEINNGUFI0E 1AL UL
Dty 9w 9 au wasdu iR §1uiu 8 au wszideyailalSinameadfigamssaun
Wisuileuanuuansnsesaiedsseninnay 2 nguiiiudasedeiu Tnsgianuiususumuunafion
Wiguieuanuunneeseaaie Bl war Tinsiginisanneenan Jnszideyaldinnninlaenis
TATRAUIUTEAUMEN Nan133ITenud

1. Yadeseiuosdng Tiun anmwandenlunu audnvazvesu nadwsiinanda uazaudius
seinsyanalnssamegluseiuinn nefinadnuvazyesny iiedemniign dmsusunadnsiinianis
aragluszauUunang

2. amugulunshauesyeanslsmeuawudin’ liun duanufiaelaluiin duanais
welaluau uagensual/anuidnseanu Inesmegluszdvann Wefinsansiesu wui ersual/anuidn
sy Slrindomniian sesaun anufnelalunu wazaufianelaluin mudiiy

3. fifladesedvesinsiidmanarugulunisvinuessiifddynsadfnisssu 05 S1uau 3 fu
laun AMUENTUSIENINYAAR 5098917 ANANBUEYNIY wazanIwIndeuluny Ay dmsu
wadnsTneu s lidssaderugulunsiany

919158mnednAnuTnly Ausfiamans/guiifouasuinnssdnims Inedowusivasd
E-mail: Athcha@saintlouis.or.th

919158mneinAnuinly ausfiaumans/guiidouasuinnssdnims Inedowusivasd
E-mail: rungrudee@saintlouis.or.th

919158mneinAnuinly ausfiaumans/guiidouasuinnssdnims Inedowusivasd
E-mail: sarawut@saintlouis.or.th

919156aUNIVIININYT AMEAAUAIERT/WNUNTIDIALALEINEUINNT IMeReIuIvqed

E-mail: jiraporn@saintlouis.or.th

Fimmsdntinduims Tsmetunawudin® Sminuassiadin E-mail: soonthomntva@yahoo.com



s o A

74 nssstleygyrfitmsd U9 4 aduRiee Uszanfeunguninn 2556

4. nEanMsaunuNgy wui teesaudanuaulunisvinu danuiisnelaluey S
widnmilen viela uazideminethe anudnuiiusediadeussnause 1) duanimwinden uesindi
waznsUIMsiinnulnaTauazuivnsuuuaseunih lassaitesdnsuasngsuideviinnudniau Jangunsal
Bosonisvhau uaresdnsiimnuduas dwiumstisaimeuunuiaratainisdosnisliuiuatainng
mssnwmeuia 2) Yadesunmdnvayeanuiimiuiiuin uiisuinveulimnuddnyserdutazoding
wazfirnugilaluauivih sndanumannvane fdasslunsdndulasedunis mmsunaazsiounduain
udumednunidnus wilimsvssiiumsdanudlemsndi 3) Yadedumadmifianants nusza
wadSadudnlvg msldumsatuayuduiinuanuannse Sndldsunsaduaydlifinsevsy uaz
nsfinwdie way 4) Yadefuanuduiusszrinyana fnmeiemaduiiniusun fanaduiusint

v v v

AUy wagiilous It

<

Adnfsy: Uade Anugulunisvian

ABSTRACT

This study is a quantitative and qualitative study. The objective is to study organizational
factors and search for predictable factors for happiness in workspace of Saint Mary Hospital’s
employees. Data in the study collected by handing questionnaire to 454 employees working in
Saint Mary Hospital and focus group with specific sample group who are nine department heads
and eight practitioners. This study expresses quantitative data with statistically description, comparing
differences between the average numbers of two independent groups. Analyzing one-way variable,
comparing in pairs with Scheffe method, multiple regression analyzing, and qualitative data by
analyzing main ideas are applied the result are shown as followed.

1. Organizational factors: working environment, job characteristics, expected result, and
individual interaction are high. Job characteristic has the highest average while expected result
has medium average.

2. Working happiness for Saint Mary Hospital’s employees: life satisfaction, work satisfaction,
and emotion/feeling toward work is at high level. When examining in details emotion/feeling toward
work is at the highest level following by working appreciation and life appreciation respectively.

3. There are three organization factors affecting happiness in workspace with statistic
significance at 0.05: individual interaction, job characteristics, and working environment, respectively.
Expected result does not affect happiness in workspace.

4. Group discussion represents overall happiness in workspace and satisfaction in work
though sometimes feeling tired, disheartened, and bored are mentioned. Opinions for these factors
are as follows: 1) Environment: executives and administration are close and administrates in

family-like pattern. Organization structure and regulations are clear. Equipment is supportive. The
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organization is stable. For payment and benefit, medical benefit is suggested to be improved.

2) Job characteristics: the sample group sees that their jobs are important to others and the

organization. They are proud of their work. The job has variety and a certain level of freedom

in making a decision. Feedback is recognized through written document, but more accurate

evaluation should be used. 3) Expected result: most of the works are successful and fully

supported. There are also supports in training and education. 4) Individual interaction: teamwork

within departments and relationship with executives and colleagues are good.

Keywords: Factors, Happy Workplace
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