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Abstract

The purposes of research “Behavior And Satisfaction Toward The Use Of New Media To
Enhance Student Learning At School Of Communication Arts In Udon Thani Rajabhat University
are to study student behavior in new media use, behavior of E-Learning use, student satisfaction
toward new media use to supplement learning and student satisfaction toward E-Learning use of
Communication Arts students from Udon Thani Rajabhat University.

The results revealed that most of the students used internet at home and dormitory
respectively. To connect to the internet, they connected from their notebook and mobile phone
at 01.01-04.00 p.m. and 06.00-09.00 a.m. They mostly spent 2-5 hours and 1-2 hours a day for
online. They also spent 201-500 Baht and 501-1,000 Baht a month for internet service. They,
moreover, liked to play Facebook and Youtube. When they mostly connected to the internet for
the sake of conversation and information search. To use internet for study was the second choice.

Most of the students (95.5%) had ever used E-Learning for doing exercises (58.6%), reviewing
subject content (58.6%), searching for additional subject content (27.9%) and etc (3.6%). They
spent after class period to use E-Learning by means of downloading. They thought that E-Learning
has benefits such as reading and reviewing the previous content. They wanted E-Learning to be
improved for example: tutorial before examination and submit previous homework. When
considering satisfaction toward Facebook, students were satisfied with student-teacher communi-
cation and learning and teaching process. Furthermore, student satisfaction toward E-Learning

class, its level was high, in particular 24-hour search and reviewing subject content all the time.

Keyword: Satisfaction, Use of New Media, Supplement Media, Communication Arts
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