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Abstract

The purposes of this study were to study 1) Engagement Scores 2) Relationships between
Engagement Drivers, Engagement Scores and Performance of Employee. The samples were 121
participants who worked in NMO company. The research instrument was employee engagement
guestionnaires. Data were analyzed by using frequency, percentage, mean (x) and standard
deviation (S.D.). Found the relationship between employee’s engagement drivers, engagement
scores and performance by Pearson’s product moment correlation coefficient statistic. The study
found that engagement drivers were in high level which is the highest mean was a people/social
(X = 4.01, S.D. = .49) followed by a mean of job characteristics (x = 3.98, S.D. = .45), organization
climate (x = 3.94, S.D. = .50) and organization practice (x = 3.70, S.D. = .51) respectively. The mean
of engagement scores were in high level (x = 4.13, S.D. = .46). The overall performance were
in high level, the highest mean was individual performance (x = 4.08, S.D. = .51) followed by a
mean of team performance (x = 4.03, S.D. = .52) and business performance (x = 3.93, S.D. = .57)
respectively. The analytical of pearson’s correlation found 1) employee’s engagement drivers
correlated to engagement scores at .01 statistically significant level, an organization practice had
the highest correlation coefficient (r = .700). 2) engagement scores correlated to performance at
.01 statistically significant level, an individual performance had the highest correlation coefficient
(r = .678).
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