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Abstract

This paper, Rap News: The Adjustment of “News Network” Radio Media in the Digital Era,
is a part of the Project for Studying the Production and Management of Radio Broadcasting Program
to Create a Radio Broadcasting Business Model with the financial support from Panyapiwat Institute
of Management. The objective of this paper is to study the program production and management
of the News Network FM 100.5 MHz Radio Station of the Mass Communication Organization of
Thailand (MCOT). The researcher studied related documents and conducted in-depth interviews
of concerned personnel, namely, high executives of the organization, senior program producers
and assistant program producers.

Research findings show that the problems that the News Network Radio Station is facing
are (1) the impacts from MCOT having to return the radio broadcasting waves; (2) the impacts of
digital television; (3) the impacts of the decreased radio rating; (4) the decrease in advertisement
income; (5) the adjustment to cope with technological changes; and (6) the changes in audience
behaviors. As such, the station adjusts their business strategy in three ways: program presentation,
creating contents with content marketing, and increasing income with activity marketing.

Regarding the activity marketing, the station uses the following strategies: (1) provision of
knowledge concerning service products by inviting product specialists or owners to share knowledge
associated with the products rather than to sell the products; (2) setting up seminar programs;
(3) having specialists, famous people or Influencers to conduct the main program; (4) setting up
special events; (5) arranging educational tours; and (6) selling wholesale packages with the use of
radio as the main media.

Regarding the activity marketing, the station uses the following strategies: (1) creating
unique identity for each program; (2) using multi-platform with different contents; (3) creating
exclusive contents; (4) trying to connect different platforms; (5) creating new content models on
Facebook Fan Page including the creation of video contents, Rabai Thuk Station Program in order
to listen to problems of metropolitan people and find ways to help solve their problems, the
Rap News Program to conclude daily news with the use of rap songs in order to reach adolescent
audiences, the Content Photo Album, the Info-graphic Template, the Info-graphic Visualized Article,
the Promotional Content, and the Engaging Content.

The station’s most success testing-contents, interm of catching new target group, increasing

reach and increase advertisement are “Rap News” and “Rabai-tuk station”.

Keywords: Digital radio, Content marketing, Activity marketing, Adjustment of radio
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HuBesine

“pauy. TaduingasaUAgUITIUTEINA
Tl 2561 insuSuguuuunsaiivauvesani
ng eaun. lnedensunumlunisiiauedoya
Imensiiasuiiu nszdu Ul suaonding uagiis
nMsEueTIaTULAITaLNaRNles (ios1uae
auazmnluntsdidesauiulug fasuuuy
live vi3ons¥uiledounds saufansuiidiiuings
316113” (Paladesh, 2018)

“3ufaveenduy1n FM 1005 MHz. fe
nsftindnsensinnigalulsemanasdady
augnluaunaimnaueLsty ilvaiunse
AOAUNINANNSNUIATYERY gREMNTT YiBailen
wazmsinens Whdadieladne nsanduanuidy
yaudafunuiniuasudus “Take Off the
Wisdom News wansse12 ivunisiudeuudas”
Wunsdaueyndeyuueslnl uazifinsin
dremeiim Euemuniuniweatoniiinniu
AREALTNINTIENITLALABULUULALADS AN TN
(Suthiprapa, 2018)

2.4 msas1snsandde “News Network”

PUIT FONULNITINBRUTTELENNBSUNISLUE

Y

sTuURdaliugULUY wieunsAunauiy nanw.
thinsensisesuiuiiFesmsithingudming
mewmalulagl desdiewseunnuniouvaita
Fensusteens News Network @ayugily
THAnALTNENsINUNAsHe SBUe

“iHowanslallfogaduiudr uinufas
nddeld uiinazluogdedu 1smdaiauusud
fo 1919zdemindunasdudoani uavneren
fmuruwanwesuarug fulunaen 3 91
(Soonthornyatra, 2019)

25 Fudomaenisnuin nquiils Fm
100.5 MHz Safhutnseng 40 DAl fifnerarinians
wiagusuismsunausligrounats Wuiues
uinarhuamnsuaiazduaniin ieuselom]
vosanssuey Jududomndudnasasy o
madusinanusyanuausiuie msuiledym
foFeouSeusneg Tivszanwuldunanseny wu Jomn
M5395135 Uywelu PM2.5 uananifanereny
wuaLiemansylugle rudeidedinuesulal
wengudanguntmsnefiduosulitundamy
P9Iy TENeUNIEueIsInTg

“Wisgianslaaniusiensivzithumsti
ANUININATINTVILAUAT dIUNE NITLEUNY
HUsI9n13 157187 (Soonthornyatra, 2019)

“Ingn1susudsunazguuuusrenising
wiouifiutewnensinidivangausiunginssu
nssuilsvpaunutmanniu iy senedwiulu
Afsdndamensmiuanlnuss Yierddmsiaintn
578115 Good Morning ASEAN sntiiaualuguiuy
soulatuasdinssuaneusuluetnediuin” (Paladesh,
2018)

3. MSUTUAIINUNAENENIINITAAIANITANY)

wuh anilldnagnsmsraaliaianssukagn1snan
Fadevmannvane @il (awd 1)
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Total Package Sale

Influencer

[ Occational Event ]

\ News Network Radio

[ Multi-Platform ]

Advertorial

-

Educational ]

.

Seminar

[ Value-added Content based on “Take Off the Wisdom News wanagmi’l'a” ]

&« W™ o @

[ Reach ][ New Target ][ Increase Profits ][ Increase Reach ]

ANA 1 MSRAIATLLNILAZLTNNINTIUVDS News Network Radio

3.1 maleunnuduiusvesindnsenis
Fugfils sumsiintomnansioans wu ulesd
waydn ladweundindu ninmes

3.2 msaauususaanliiduiiand 19y
n5l4M191 “News Network” unu “pausnn FM
100.5 MHz” Litew3esmieunisaunauun nandy.

3.3 nslddoynna vie Influencer 1dn
51815 Wialuwuniuligusest Fduisnududes
Huas wiseadugidemnaSesidndsesnennia

3.4 N1SVIBRUUNIIRATEULNanWaT Y
VA18TIUNT LU A13818 News Network AUl
P99 14 uniia

wu sl usznduiusgnda 1af
venvaLagn e liuduingenis esnvidnines
ponulutn fAde voiduuialuiey Faadeq wd
Foensuhdendniivienie Ingmsosulesuvaz
uananiialuuoaliidn unefiyarrAmioudn
wagnddndulediety Ideanvatenig”
(Soonthormyatra, 2019)

3.5 n1sdnfanssudiiurinudn Tun1sdn

s18m3 uenanifRuiaauerlamanuds aniisios
Ionansaulliignénsne fordutesmsnsuneesmily
21 dun15dniiasTiaug (Educational Tour)
N3ANNINTIUINUNFING (Occational Event) n3iTey
\vessanfusiuliaudifiuiy (Advertorial)
Feegluguuuumslimnuinnnimsviemanilene
anfidundulinansainug

“pouilswhly Uan. 1afinea 1fidavsy
Autlslugaumselugianislusinsseinavesgnen
_duredesneuil fudaduaudgulneuilnaey
fazdudnuwaznisbadenaiuayy waznsinudy
(Phone-in) edufn ualsfosdiusziuniow wdim
wdlusenssidniseain wildldvieesd
ailfirmadondelsafiiatuniglutunou
reuamdniAud Saiusesdnluuuutl senss
Taflet Gamuilefldinnuie uazdiinFinsmeves
uheshuuul SsRnhassilugnudsessenis
Eis1” (Soonthornyatra, 2019)

3.6 NINAReIAT e ImaIsFULLY
(Content Marketing) lngA®@IN15VLIUFIUAD
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naufosundnaunundaidomguuuvlve 143
nsdsadudenlesiuseninadoinguazdodeny
ooulaififieg (it 2) leuA

3.6.1 Content Video 5180158011
szuennd ieuilswagmmumaudlutameungs

3.6.2 Content Video 918115 Rap News
WipagUimdszriulenslimasuin uasanends
HileTosu

3.6.3 Content Photo Album LilLan
FesnunszuatmiiatiluustosTu unismduen
Usgifurnanivginsesenuuumanie saun

3.6.4 Infographic Template Lﬁlaajﬂ
I1Uszfuleglusuuuuiidlane telviauils

flaiwautmansviusfinmat ity szannd
Ievidudosiidnladiouds

3.6.5 Infographic Visualized Article
Wielirnudifisidnndnlagiomziniiosn
g1 finsfnenuduszezaiunu

3.6.6 Promotional Content Liloud
dlemdnneudimenmsuazaziinduy vl
nsoeneIna ileamnsassgaguilaafifnaiy
Huunannasusingg WiRnauaingnssanedes
L)

3.6.7 Engaging Content WioLfia
Uﬁﬁmﬁuéﬁuﬁﬁmmmﬁ%mﬂnﬂﬁimmqLLaznﬂﬂajm
wieuviarmusliueniumanauldtuitanniy

A

Content Marketing Tools

N

Content Video
annfiszuneynduas Rap News

Photo Album
FoemIunsEUakAzAaYant1IINg

Infographic Template
Exclusive Content wag #5U%12

=
l

Infographic Timeline
Event report g
Extra knowledge

oz
J

Promotional content
Wslansensineiaunasia

Engaging Content
Poster a519Ufjdunus

N

)

A 2 JULUUNNIIANALEaLEenIYee News Network
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“AnmsUnuunistiaueiien oz
Ansrgvingudmuievesurumamlasdn News
Network Radio fieu 7t5183w1megls uawissiosns
Wwerls Fewuin.. sUuuumniiaueynansude
denoaulat! SswnrnuvannvanesumsiaGos
Lifidewlumaiausuudedinuooulafiiinme
ibinguiRnaulaladruniufduius (Encage-
ment) 1 ftiaemeaosaiauinnssudadenm sann
mMseniFesuudedsnueeulatifionseiunslans
vosgAnauunumaenannd Juduildfany
40,280 Au wWafiie Tu 6 Weufiiuu (Fugioy
2561 - NUAMUS 2562) WU @unT0aTNITY
daugaudoudnag dRnnufuuduminnds
50,000 Ay YeregIunguidvangan 40-60 U
Wunawlbsueny 13-25 U iietesmslunsthiauell
fusuimuiuansuasmaluladiudeuly asnse
Beulosdolminazdoinalaegefiussansam
amnefilugsulsmnaussneldiftu” Port,
2019)

afUssuaragUNa

anifmenszanedes News Network sy
NNMsAsugivieide usuwiun namy. A
Hadessingg Ssaanilldnaunuuily Ysunagns
wanesu TeRuTndasients madnauesion
nems suidmsldiedesiomumsnanavaneguiuy
Wlerndsgfilenguidimneuasiilengslvs (Reach
Target Group) lAen1SifiNasERILN1TAAIALT
Lﬁam (Value-added Content) wazdsanunsoasng
s18lduneadng (ncrease Profit) deymitannil
News Network Uszau lein

1. HANSENUAN Nanv. 3ean1sAundy

2. HANIENUAINTIAINA vIlvignuuadIumwus
Msnanandiily Fududsdimionuaiaving
w1zl finide@iaruivivalanesneinia

FelndiAgariuing

3. HANSENUSULSARITAnAT

a. relfainnislavananas ilesanigus
Adudesuuniu

5. MIIANIIAumAlLlagLazYAAINT

6. mawssuANunTeNduALTuLnasmla syl

wiail aniilsususaitosurutymvenssnu T
FrunsIasiens sunsasiailemnenisnain
Baidom wardrunsfiusigldsieniseainids
Aanssu FannuesianmiwSeumilouinnisnain
La7 EDAARBINULLIAANANNITRAIAAINAUDY
Wertime & Fenwick (2008) @ananah (1) tihnseane
Foadsusmmasuazndaedliiaiuanuufe
wuuiine Besde iludeinisdns (Reach) wax
Al (Frequency) wHuUNISAANARITTATIUSEAY
Anudi3afe wnunudl “fe” dauduniidusuiu
Fupvsanususidacnwaiiouaz iy (2) powwug
dwiuderaviadeseenuuily “iila” Fagaiuilan
Tieennidunfidiusnlulaun1snaInueLsInIu
sUluUTATlEN ANUYOU WaYAIUABINITVBAY LSS
uaz (3) LLmﬁmmi?%amimimmmL%qgimmﬁﬁi%’ﬁ’u
aglutatulidiisaneudilugafdia Wnniseane
Fowtuuldununsranfidudeunasueualunis
WWeuffuslnafiihdwidelsdiadendviamenienin
Tl duiusiavaiiuluniiufunusud

nansAnEziuI UndnsenisfeaUasu
UNUM ﬁgqé’wummﬁamumizﬁ]wﬁu iesan
amildmsesuFumulidriugitsldinntu lihdae
Rsdnsenisuarnisdeansuiudedsaueaulal
yonniifdsadutindeansnisnainiianunsa
“YIYNTDAVUIEUALAZUIAT” HIUTIBAITATY
winsdenisnatmdeianssy wasdeady
UNUTEEUNUS @U150a5 19 UTUAVDISIENTS
msuidaymannisiuedy enavilildldeduiu
Femenemaufendu Wy FM 100.5 MHz wWasudu

H1UN35UTRIAMAIAIN TCl (Nguil 1) avnayseAaasuasdauaans uasidiggmudaya ASEAN Citation Index (ACI)



o

320 msanstlyrfdand O7 1 auud 2 UZaUABUNGEANAN — FIMIAN 2562

Thdiidaisn ledeadasulegaduduiazlai
HANTENU uazdiaenmdesiu Huncharoen (2001)
filgnanad wnAnmsiauenemmangnszaaides
\unsieueliludnvasiigiladondslasuiiaes
fauoasSafuitslaily fedunisfiesshliifiauanla
flasnonsiinandsiosiiimafiagyinlimenisiu
Wuihauls msthiauesmsmaimegnsz e
Avhiumsieuereduimde fedliluiienisihly
auausneligniysuidiorlsunewihiiy ustzdos
fifaUzuazlmssunglumswn eRsgariala
unseitaneenteduiiisnausmeiiuse Suid
TuwnAniiodunuaiunumtndasens e
WAz FURUUYDITI8NNS

anidsldnagnsnisnainlianianssy denndes
U Kanchanapokin (2012) finana31 nnsmanaida
Aanssuiduedesiomamsnannluguuuuianssy
fusiaenBnfuriazAntunfiofigagndidimane
TReivduAuasusenanunsaasaeenuy o
Uinadneleviui maviianssuiivannvateguuuy
211 M3daUsEna Msdansudedy nsdnnaes
3¥iusad msdun anansaaiisyadnamlagl
THns1audleedsiuszansam Tnonagnsi
News Network 14 laun

1. mslanufifeadvaudiuinig Tnel
HauapuAuivdouimatunndansensludnvas
iAN3HNNTINTTVIBEUAT

2. M3dnATaduLN

3. Msliidenmay fiiveides vi3e Influencer
wdudeifiusenivan

4. nsdananssululeniasiieg

5. madnBenmuuulinnug viie Educational
Tour

6. mavieuiininamn Tnglddeing dumdn

wonanil §dlinaemsnmamanaidaiionn (Content
Marketing) @enadesiu Wongreongthong (2016)
findni msmanasuiiewn (Content Marketing)
flo maasadlownlunng sukuu Mdaneiuguilon
Tneilemdugesiminiinisnisnain famemss
WAZN190Y bak

1. NMITINUHULAREIIENITIATAULANAS
1ALAUVDINULEY

2. M3l multi-platform urliaaiomieiu

3. N13@379 Exclusive Content

4. maneneundenles platform

5. N385 Content susuulnaig v wadn
wiunEeRAaBsU Voracharatsri (2013) Muguuwuy
vodlermitannuans lidnasdumsad Content
Video #usien1saniszunennd uagsnenis
Rap News tfloiangnguifileiogu nns “wangn”
idnladng duvaiesduuy 01 15ty Content
Photo Album, Infographic Template, Infographic
Visualized Article, Promotional Content, iag

Engaging Content

Faauauustunsisensosaly

1. msAnwzuwuunsldnisnaimgaianssy
uaznisnaadniomvosaniingdug foads
luiagsiavesdeingnszateides

2. psdnwniladedun Aaanfingnszaneides

[ a d'

My Welinan15Idudtoyaseumuiiy
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