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Abstract

The objectives of this research were to analyze the relationships of causal factors including:
1) to study the causal effects of transformational leadership, learning culture and competitive
capability on the firm’s success; 2) to study the causal effects of transformational leadership and
learning culture on competitive capability; and 3) to investigate the congruence of the causal
model of factors influencing the success of hotel business in Thailand. The samples were 311 hotel
business organizations in Thailand. The employed research instrument was a questionnaire with
factor loadings between .861-.938 and Cronbach alpha between .869-.936. Structural equation
modeling was used to analyze this data.

The results show that 1) competitive capability have a direct effect on the firm’s success, while
transformational leadership and learning culture do not have direct effect on the firm’s success
but have indirect effects on the firm’s success through competitive capability; 2) transformational
leadership and learning culture have direct effects on competitive capability; as for the causal
relationship model, results of data analysis show that the model has goodness-of-fit with the
empirical data (xz/df = 1.46, p = .053, CFl = .995, TLI = .993, RMSEA = .033, SRMR = .014).

Keywords: Transformational Leadership, Learning Culture, Competitive Capability, Firm’s Success
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iesruiuteya TneflgsAalsausulussmalneg
Duuszrnslunside {ideldgndeyaveaiuled
U89 Agoda Company Pte. Ltd., Thailand dlosn
Wugrudeyaildsuauion waznisseusuain
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A

YpaA3eile (Content validity) Ingldsviinanu
doAnRBITENINTaau wagingusvasd (item-
Objective Congruence Index: 10C) ﬁ]’lﬂ%ﬁ&nﬁﬂiy
3 A fiAnsening .67-1.00 deeglusziuivensuld
(Nunnally & Bernstein, 1994) mﬂﬁ?u;:ﬁ%’alﬁﬂ’]
wuvaeunilunaaaddd (Try out) Aulseusudilaly
nauag1s S1unn 30 AU IleRTIREDUANLITIBMS
139lAs9a519 (Construct Validity) men1svageu

29AUSENBULTIBUEU (Confirmatory Factor Analysis:
CFA) vasdaranlunsazdunuin e
99AUIENBU (Factor Loadings) DE3¥MINg .861-938
Fesompanaifu Hair et al. (2010) figueh Avhwnin
psAUsTnaudesiiAl 40 Tulufarieiwensuld
drunisnageuauiosiu (Reliability) 99979
o npaeusedulszansueaninseuua
(Cronbach’s alpha coefficient) ﬁﬁ’lagjﬁswi’m
869-.936 T911nn71 .80 waneIn insesiiafiniu
L%ﬁuqa (Hair et al., 2006) A4LaAITILALOLN
Tum5197 1

A15199 1 UrdnesnusEnauLarAIANULTBNY

VBILUUSEDUNU
Item Factor Cronbach’s
loadings alpha
TL .892-.938 936
LC .931-.939 927
@ .861-.909 .902
FS .869-.936 .869

" <001, p < 0.05

maifoediilldadilunsiinneidoyadoad
Wanssadun (Descriptive statistics) fulsznaUmY
adRseuay (Percent) Aady (Mean) Andeauu
1AsgI (5.0.) wenniiimsiinseiauduig
sywhaduUsdase TneladRdulseavSanduius
WUULNESEU (Pearson’s Product Moment Correla-
tion Coefficient) lenageunmefisauusiiniu
duiusiuganuly (Multicollinearity) uaznagay
auufgiunelueaaunIslasease (Structural
Equation Modeling: SEM)
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(Sovaz 37.0) MsAnwIsEAUUSYa RS (Fovay 57.2)
Uszaumsalinnndy 15 U (Fevas 46.0) 3ele
Tasvdaulugunnnia 90,000 vw (Sevaz 39.9)
oglushumisiug Gevay 71.1) dwsuteyarluves
gananud dnlngiduzuiuuuidndidn (Sevaz
92.3) fsraunmsgudiunnegluseiu 4 a1
($owaz 61.7) Tidanaldl (Sevas 40.2) yusnnn
150,000,000 U ($eear 33.1) Winauunnd
150 au (Fowaz 37.6) szaznaitun1sujuRu
aglusening 5-10 U (Sewar 34.4) Telaunnia
100,000,000 v (Feear 29.6) gnAndlulugy
ssfugndrvnilneuazyinislszme (Sevay
64.3) uazanmsAnwIFadY (Mean) daudosiuy
WML (S.D.) Fwunsedmlsnudn A
sfumsiasuLUas fAuadugsgn 4.051 59951
fio SansssunsiBeus dauads 3.964

ANNANLNTANIINITULeTY Tiaede 3.885
wazmNdISavesesdnsiiauady 3.867 mudy
Fapsedt 2

A1519% 2 NSNAFBUNIEANUAUNUSVDIAILUT

TL LC CcC FS

Mean  4.051 3964 3885  3.867

S.D. 675 713 695 750
TL T177 7660 7497

LC 649" 698"

cC 600"

FS

“p<.01

2. MINAFBUATIEANUEURLSUDIRIUT (11579
7 2) wut eduUsEAvsanduiussEIneTaus
uila Tenegsening 600-.749 Geynafienuduiug
wuuiiiemaieafusasiialihy 0.8 syl
Wndayymanuduiusgaiuly (Multicollinearity)
(Hair et al., 2010)

3. MIIATIEIANUNAUNAUVBIEUNSIATIET
(i 1) Tnedienadflaauaas (Chi-Square) whitu
71.808 sauasamaNududasy (df) Wiy 54
mlaalAssmeesmdaseniu 1.46 Smliiiu 2
MILLNELTITY Bollen (1986) seautidAgynIsais
(p-value) Wiy .053 WATUIRINAFBLTAAIN
nauNaUTAUIBULEU (CFI) Windu 995 wagasil
TaAnunaunauesfanes-aa (TL) windu .993
Faflandlng 1 uazAsiisnmdsaeadevasdiu
Fido (RMSEA) whifu 033 uazmaunaIaAdou
23an15Us70AN (SRMR) WU 014 Fasnsnadi 3

AN5199 3 PULUWANUADARRDINAUNALYBILULAG

aun1slasasng
Fit Index Level Model Results
acceptance
x2/df < 2.00 1.46 pass
p-value > .05 .053 pass
CFI > .900 .995 pass
TLI > .900 993 pass
SRMR < .05 014 pass
RMSEA < .05 .033 pass

I3

4. Mnwan1siAszidnsnadildnuin ae
Fuhvhunsiasuudas Tevdwasonnuansg
NINIwstueslitedfy (r = .218, p < .001)
uiliifidvSnareaudSaveseinseenstiiudiy
(r = 016, p < .791) Twihuefvaiu Jausssy
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pgediduddny (r = .694, p < .001) eeelsAinu
nduliiidvsnarenudISavesesRnseen it dty
(r = .165, p < .091) gAYMLANUANITONNNT

110 —»f

107 Z-
125 Zh

AIMNS19N 4

212

698

/ . Hi}
1

wdsdudidnsnanenudnia (r = 731, p < .001)
AIU duNAgIUN Hla H2a waz H3 3dlasuns
atuayu wiliatduayuauufigiu Hib waz H2b

131

691

877

\
\ £53 q—ﬂ/lﬂ

£ —B36

x® = 71.808, df = 54, y*/df = 1.46, p = .053, CFl = .995, TLI = .993, RMSEA = .033, SRMR = .014
" Transformational Leadership: TL, Learning Culture: LC, Competitive Capability: CC, Firm Success: FS

Al 1 Jwaladodeangiiidvinasornudniavesgsialsusululszmealney

M3 4 nan1TIATIRRAIANNdoRRTRsvadlImaNTITefuTayalTaUsEany

v 6

Standardized Regression Weights

Paths R? Hypostases
Total effect Direct effect Indirect effect
CC«TL 218 217 - " Hla: support
CC « LC 694 694" - ' H1b: Support
FS « TL 174 016 158" H2a: Not support
FS « LC 6727 165 507 212 H2b: Not support
FS « CC 731 731 - H3: Support

b < 0.001, "p <001
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VSNSULL s Kamya, Ntayi & Ahiauzu (2011)
Na1771 TAUSIIUNISITEUTVDIRIANTY I AT AL
anuiiiduyseleovddensduiuau dawaliiin
UsgAvBnmlunssidumuiiaty Vi Tausss

nsiSeugeazanunsadanadiunisivasundag
Tunann wazsesfiuddleniafiazyszauanudnia
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1. Usglewilidanged] (Theoretical contribu-
tion) AnmsnumwIssunsaslunuAted vl
wiuaandlafidaaudmiuanuduiussening
amziihsunsiasundas TamsssunsBous
AYIEINISON NI wazALdILSIVDIUTIW
BareliAnUsslevludmged 2 Usens Usensuan
fio nsinwiluadsilldvenenseunmnaanimgus
Imaﬁﬁugmmwuﬁmmﬂmwﬁmwﬁﬁwwaams
Wasuwas uasnnuieshnsuinisous nouang
Tiiudedvsnavesnnzidunsidasundas
ey IRUsTIINSISEUeANENTaNN ST
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