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Abstract

The purposes of this research are 1) to study the elements of transformational leaders for
hotel business administration and management in the border province areas of Thailand - Laos;
2) to create a model for development of transformational leaders for hotel business administration
and management in the border province areas of Thailand - Laos; and 3) to evaluate the
developed model for hotel business administration and management in the border province areas
of Thailand - Laos. The research sample comprised three groups: 1) the group of 400 hotel
business executives and section heads; 2) the group of 5 experts for verifying the completeness
of the drafted model; and 3) the group of 17 experts and specialists on hotel business
administration for evaluation of the appropriateness and feasibility of implementing the model for
development of transformational leaders for hotel business administration. Statistics used in data
analysis included the frequency, percentage, mean, standard deviation, and stepwise multiple
regression analysis.

Research findings are as follows: 1) The 7 identified important elements affecting transformational
leadership for hotel business administration and management in the border province areas of
Thailand - Laos are as follows: (1) having far and wide vision, (2) adaptability to cope with change,
(3) having good human relationship, (4) ability to create inspirational motivation, (5) being an
exemplary role model, (6) employee development, and (7) provision of supports for teamwork.
2) The results of the creation of a model for development of transformational leaders for hotel
business administration and management in the border province areas of Thailand — Laos show
that the created model is complete at the highest level. 3) The results of evaluation of the created
model in terms of its appropriateness and feasibility show that the created model is appropriate
at the highest level in every aspect; as for the feasibility of implementing the model for
development of transformational leaders for hotel business administration, it is found that the
feasibility of implementing the model for actual practice is at the highest level in two elements,
namely, that of being an exemplary role model, and that of the ability to create inspirational

motivation, while other elements are feasible for implementing at the high level, respectively.

Keywords: Model, Development of transformational leaders, Hotel business administration

and management, Border province areas of Thailand - Laos
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wuugauny (Questionnaire) wuseanilu 2 aow
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Lo
2.1 MIATIADUAUNNYBNLAT D918
AUANATY (validity) lnen1srauaenaa g
(tem Objective Congruence index: 10C) U84
wuuaeUny Inern3eR el M v LaenRR B
(I00) WAL AMUINAILNITIAIAILADARRBIVDY
Lﬁawﬂut,wuaaumm (Mehrens & Lehmann, 1991)
2.2 NMIATINABUAMNNIBAT 83510
fuAUies (reliability) Tnsnnsyiuuuasuany
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(Stepwise Multiple Regression Analysis)
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ng-a11 danuddyeylussivuniian (X =
4.29) Wneamglusunsiideviainilng X =
4.40) 584891179 A1UNITUTURITITUAS
Wasuwas (X = 4.33) Srumaiduuuuededia
(X = 4.31) Aumsiamiingu (X = 4.29) A
msatuayumsvhouduin X = 4.27) dunsd
uyweduius (X = 4.24) snumsainansagsla X
= 4.23) muany

M58 1 HaMTAATIiNIsaRneenAuiuUINeInTalasrUsEneundAgueinsuAsuLUa
dmiumsusmsianisgsnalsustluwadminvesuwaulne-a1 legldnsleseianneenvau
wUUTUnaU (Stepwise Multiple Regression Analysis)

Std. Error

i Aauusnensal B t Sig
(b)

1 gumsindeviminielna 305 062 272 478 000

2 gumsuiuiisesiunisasunlas 186 048 205 385  .000

3 aumsiluyueduius 372 069 387 546 000

4 aumsaianseela 253 057 224 433 000

5 gumsdusuvededia 204 058 198 372 000
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wUUTUnDU (Stepwise Multiple Regression Analysis) (519)

g 4 o « Std. Error
U AauUswennIad B t Sig
(b)
6 AUNTHAILININGUY 208 056 204 416 000
7 dumsatuayunsihouduiiy 194 064 211 385 000

*P < .05,a =-1.062, R = .816, R? = .668, SEest = .317, Adjust R* = .658, F = 64.417
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EN
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