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Abstract

The objectives of this research were (1) to study influences of the causal factors on
service performance of trainee employees in retail business enterprises; and (2) to investigate the
consistency of causal relationship model based on hypothesis and empirical data. A questionnaire
was used as the research tool to collect data from 680 students of private higher education
institutions who were serving as trainee employees in retail business enterprises. The data was
analyzed using the structural equation modeling (SEM). The results indicated that the adjusted
model of casual relationship that affected service performance of trainee employees in retail
business enterprises fitted well with the empirical data. The dedicated effort had been directly
and positively influenced by job resources most, to be followed by job acceptance. Besides, the
results of service performance had been directly and positively influenced by dedicated effort
most, to be followed by job acceptance and job resources. Hence, the dedicated effort was the

only mediator variable that had the direct influence on service performance of trainee employees

in retail business enterprises.

Keywords: Job Resources, Job Acceptance, Dedicated Effort, Service Performance
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Chi-Square (x°)

The goodness of fit index (GFI)

The adjusted goodness of fit index (AGFI)
Normed Fit Index (NFI)

Incremental Fit Index (IFI)

The Comparative Fit Index (CFI)

Root mean square error of approximation (RMSEA)
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JR1
0.50%*

JRL 0.52%*, °

40.52%*
JR1 0.49%*
0.73**

0.51%*

JA1 0.57*, o

0.14**

SP1
0.48**
0.54** SP2
0.53**

0.41% —¥» 0.76%* SP3

N

SP4

& 0-53"* 0.48** 0.41%* 0.30** 0.73** 0.48**
JA1 r 3 [ v < a

| DE1 ” DE2 || DE3 ” DE4 || DE5 |

Chi-Square = 63.7100, df = 49, P-value =0.0771, RMSEA =0.0210, N = 680

wuewg = P < 0.01
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NSNeINTIUIU 049" 0.28" 077" 0.14" 021" 0.35"
nseniulunuy 0.38" ; 0.38" 041" 0.16 057"
AN LYY - - - 042" - 042"

x? = 63.7100, df = 49, P-value = 0.0771, RMSEA = 0.0210, RMR = 0.0080, SRMR = 0.0190,
CFI = 1.0000, IFI = 1.0000, NFI = 1.0000, GFI = 0.9900, AGFI = 0.9700
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DE = 8v3wan199sy, IE = dnswan1909y, TE = nasiudnsna, = P < 0.01 wag — = No Answer

BAUS1ENR
dnsnavesladeieamnninasonansufUR

q
=
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5. nMsgausulunuiisndwasenan1sUfURNY
Funsuinig anmsiguitRnuRwelaluny
vousu waziulaufuiRnusiisaunsyiioiasuy
wavsjuhiumazdamalinsufiinuduluegned
Uszansn1n (Wonganutroj, 2010) nanfe wn
HufvRnuamusaseuiulunuainaudaiay
Tuumummii sedunssnuimnzaniuunum
wihil uazdanmsenmdpuidumihiiessdissavsam
dawalrinsufuRnusunsusnshoeiu

6. AMUNEIBIUY NN TUIUNBNTHadoNa
n1suURNUAINNITUINS dmSuaunensy
‘vjmmﬁulﬂuﬁﬁaLmﬁuaamamiﬂﬁﬁ’amu (Jaemtim
& Sanongyard, 2016) Lﬁamﬂm’mwmmmjumﬁu
\uanuadaslefiuanifennuidoaas vumnan
nszfededu wazemusilafufiauiiosufoRom
Ttussquiimneidadu (Loyd, 2008) fedu wn
winaEnufiRnuluanmudseneunisgsiamuan
fanameneuruvlunufisturzdwalinig
UfTRNuF NSNSt

7. niwenslunuiidnswadenan1suinemu
Frun1sUINISHIYAUNEN BN 195N
ningansluau ldun Buheunagaiadinis
anmuwindonlunsine enuduiuslunuds

'
Y v v A

NUQﬂUUiQ%’]LLﬁ%LW@Nﬁ?&NWN ANUAINLIIUATS

Y
e druduladeddyfdaaneuszansam
wazUsydvSravestu iRy (Satjatham, 2007)
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TnefianunegienuyumdududsAunaisdids
dnznasionansuuRnueglitedfey Jaemtim
& Sanongyard, 2016) naMAD WINABINITLANG
nsURTRNUATY FufURmAIslasunsativayy
viwenslunuilvnzasanesims efuitRnu
Wnenuddniianelalunuazuanamginssueanyn
Tusuvesnumeneuvunitezdusdesiulugs
Nan15U{URL

8. nMseausulunuBSwasianan1sUfURNY
frun1susnsrIuAuweIBLYIm (Hosan
fozenfeslunuuanmundesiifetosiva
fagumenm 3ela deu uaresdnis (Duded
vliyanadadldauneisunazinue iy
Funenazdntalunisyiaulivszauanudiisa
(Demerouti et al, 2001) sn15iynnasadet
Tuanmwndeuiidenndgyiudadenses deidu
gUATIAIINALARNLATO LLUVIUINUAZANLTAEN
Tunsvinu 1wy yaradeakuniun1seluauin
Auly elugUuuuaunadudunaiuay
J3urau9u (Parker, Jimmieson & Amiot, 2010)
fadu mndesmsianisudtRnuity AU URNuY
Aesfuinisuansuluny Yseneumeaudaiau
Tuumummiig sedunszau Awngaufuunum
wihil uazdanmsenudpuddumihiiossissavsam
FsmsveusulunuashifufoRauinauidn
flanelalunuiuansmginssueenuluguvesany
wenguyam ez dusdsiuludmanisu R

N@ﬂwa
1. HANNAITHAILIALUUFILUULATIAS19UD

niwgnslusunazniseniulunuiiivonanns
UURINUAUNITUINITNILANUNE NN VRS
winaEnufiRenuluanmulseneunisgsiamuan
WU Ienudenndesivloyadasedng lnethiy
anvarunsnensliuay mseeusuluauy uay
wenenuvjuindutadentauddysonansu R
ANuIUNsUINIsvesnEnuRnU TR uluanu
UsENaunNsgInacmuan

2. Yadasuninensluau nmseeniulunu
waENeIBINYLmMEENSNaN 1R sluTauinsena
nMsUfURNUMUNSUINMIVBINnURnUdR
luaaudsznaunisgsnamUinegaditdedAgng
a0 ol s¥AU 0.01

3. weorpavjuniduiudsdunanvestade
sumsnennslunu nssessulunuiidmasiona
nMsUfURNUMUNTUINMsVBINnURnU dR

luaoulsznaun1sgsnamUinesaditdedAgng
#0F  szAU 0.01

oiauaunztunsivansesaly

1. psfnwdvEwavesfuUsa g itnena
nMsUfTRNUFuNIUINTFLBUY viFelituuys
unsn lunsmeaasuanuduiusuagdninadd

Hansenusoyilaulaldevainisaiiuey 1w
FURTRMULEz0sANTS WevuumeiamiLay
USUUTINaensNIINNISNINeINTYARAYDIBIANTS
oA

N

UsgANTN1NLALDIANISINANITAEUIUNR

e 22D

(a3
2

U
2. ATV el lATaYALTeEN
wagnan1IdeianuaNysalseususiely
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