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THE STUDY OF DESIRABLE COMPETENCIES OF SUCCESSFUL ENTREPRENEURS IN
SERVICE BUSINESS OF COUNTER SERVICE COMPANY LIMITED
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Abstarct

This research objective was to study desirable competencies of successful Entrepreneurs
in service business of Counter Services Company Limited. The population were expertise in
services business entrepreneurs and the 18 samples were chosen on purposive method. The
Delphi Technique was used as a tool to collect the data.

The research found that there were five competencies of desirable performance of successful
entrepreneur toward business on counter services company limited. First of all, motivation was
a set of success as following (1.1) have commitment in work, (1.2) be professional, (1.3) have
encouragement, (1.4) have service minded spirits, and (1.5) be diligence. Secondly, unique
characteristics comprised of (2.1) being careful and (2.2) have talent to solve urgent problems.
Thirdly, self-concept comprised of (3.1) be honest, (3.2) have ethnics and moral, and (3.3) self-
discipline. Fourthly, knowledge contained of (4.1) standard payment systems, (4.2) appropriated
sell and services systems, (4.3) relevant units accessibility, (4.4) knowledge of payment process,
and (4.5) initiative of competitive opportunities to increase market selling. Fifthly, skills were
comprised of (5.1) decision making, (5.2) inter communication and cooperative techniques,
(5.3) clients management and trading promotion, (5.4) strategic problems prevention planning,

and (5.5) team work.

Keywords : Competencies, Successful Entrepreneur, Services Business
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