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MARKETING FACTORS AND PURCHASING BEHAVIORS THROUGH ELECTRONIC
COMMERCE AMONG CONSUMERS IN BANGKOK
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Abstract

The research of “Marketing Factors and Purchasing Behaviors Through Electronic Commerce
Among Consumers in Bangkok” was to study the component of marketing factors that effected
to the decision making on purchasing behaviors through electronic commerce among 400 consumers
within Bangkok area that was the quantitative study. The statistic study used is the average, standard
deviation, factor analysis method by creating a new variability among the analysis of composition

factors.
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The research result of market factors that effected to the decision making on purchasing

behaviors through electronic commerce showed the component as a group to focus on the

security of database, a group to focus on the simplicity and modern, a group to focus on an

importance of the returned-product and the quality of product, a group to focus on the

communication through media, and finally was a group to focus on the advice and answers of

the questions.

Keywords : Marketing Factors, Buying Behavior, Electronic Marketing
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