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A CONCEPTUAL FRAMEWORK OF THE DEVELOPMENT OF A CAUSAL RELATIONSHIP
MODEL OF SUPPORT STAFFS’® ORGANIZATIONAL CITIZENSHIP BEHAVIOR
AT UBON RATCHATHANI RAJABHAT UNIVERSITY
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Abstract

This article aims to review literature and suppose the hypotheses that present a conceptual
framework of the development of a causal relationship model of support staffs’ organizational
citizenship behavior at Ubon Ratchathani Rajabhat University. From the literature reviews, some
important hypotheses were found as follows: 1) personality traits has a positive direct effect on
organizational citizenship behavior, 2) personality traits has a positive direct effect on organizational
commitment, 3) perception of human resource management practices has a positive direct effect
on organizational commitment, 4) perception of human resource management practices has a
positive direct effect on organizational citizenship behavior, and 5) organizational commitment
has a positive direct effect on organizational citizenship behavior. Therefore, this conceptual
framework can be used to examine for developing the causal relationship model of support staffs’
organizational citizenship behavior at Ubon Ratchathani Rajabhat University. In addition, the
expected results from this study may increase the level of administrators’ awareness in enhancing
the support staffs’ organizational citizenship behavior at Ubon Ratchathani Rajabhat University

in the future.

Keywords : Organizational Citizenship Behavior, Personality Traits, Perception of Human Resource

Management Practices, Organizational Commitment
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Tnemginssuseg waniastiedemalimsliusns
YoIyYARINTAEATUAYLLAAMNNTE UNANYY ke
yananeuenilinunfndogss ussgasiivang
YOWMINE1Et denadasiufl Robbins & Judge
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ﬂﬁiLﬂuau’l%ﬂﬁﬁﬂJaﬂaﬂﬁmi (Kumar, Bakhshi &
Rani, 2009; Singh & Singh, 2009; Malik, Ghafoor
& Igba, 2012; Sjahruddin, Armanu, Sudiro &
Normijati, 2013) TuungsuiuRf IS
ningnsuywd laun nisassuinazdniden
nsUsEliunanIsUH R NsRnausuLaziamun
UAZAFBUWVIL MUIBYSNALTIUINFBN TN ANT TN
maduandnfinveseadnisausy (Sun, Aryee &
Law, 2007; Bababei et al, 2012) uazuenani
Fanuin AnEyNITUReeAn1s lauwn AnuKnTiuse
29N SeUANla ANuyNTueBIANITAUNIIATEY
fUBIANTS UAEANMUKNTUHRBIANIMUUTIVIAEIY
suildvdwaldsuinsenisiingAnssunsilusgndn
ﬁﬁmaqaqsﬁmilﬂiuﬁu (Meyer, Stanley, Herscovitch
& Topolnytsky, 2002; Peng & Chiu, 2010;
Rurkkhum & Bartlett, 2012)
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USMINTNEINTUYLY WAZAURNTUABDIANTS
AfsengAnssuniaduaundnifvesesdnisues
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(Organizational Citizenship Behavior: OCB)
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(Podsakoff, MacKenzie, Moorman & Fetter, 1990)
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2) wgAnssuaauddinTumiiaf (Conscien-
tiousness) Ao WoANTINVEINTNUTIUFTRAY
Tuunumiiesdnisdiesns wu nslimusuile
nsutRmusziloutovedu (Judu
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(Perception of Human Resource Management
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(Mondy, Noe & Premeaux, 2002: 2) lne 35U R
fumsumsninensuyuslaeialulsznoude
4 nszvIumsaiey deeluil

1) nMsassuazantaan (Recruitment and
Selection) MsassvYAATNS Fp ANTILTBIANT

v
v =

Intulaeiinguszasdiitednsauas Regarasingiil
AnanTAnLTafn13esNs (Noe, Hollenbeck,
Gerhart & Wright, 2008: 202) iflevudgiuney
msAndenynanns dudlunszuaunisiiesdnisiden
yaranfatasiiléandureunisassm lasyana
fignidentuandudifiauanifinunzauiia
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2010: 213)

2) M3UIMSHaNISUJUANY (Performance
Management) fie nszuuMsTEnEuImMs finns
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Uszneuse 6 tumeu Kl (1) MSYUINTFIULAY
nasiezUsziulundagdumis (2) nm3dasi
Wlguien1susediunanIsUURMY Wy 933987
wazaudlumsiona warlasdudussiiu (3) 51
UszilluniunudeyananisuiRnuvesuaains
(@) fusziutazynansiiesdesiidusnluns
Usziliunansufumau (5) dnsedusignanis
Ussiluliupansmsu wae (6) msdnduuazduiin
nan15UswLliu (lvancevich, 2010: 256)

3) A1sENBUSULAZNAU (Training and
Development) o nszuruMsaLosiizudu

o
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Aans Iunsnvesn1sviney Wumsaswinvedmsu
yranslvinansUiRaugaasiiuiyiddena
Tuns¥19u (Decenzo, Robbins & Verhulst,
2013: 86) MSANBUTY AR NSFUIUNTABUYAAINT
Tuinweidnludmiunmsuiifnu sulsznouse
A3 (knowledge) inwe (skills) WagANUENTD
(abilities) w3efiFundn KSAs Geynainsdndu
desiitelviuftRnulddge Tuvned niswaun

fio mMawBeNyAansAtdiansdmiunsiing
fumidmiluenan sufaynannsiidosmsensediu
anssouglunmsviauresmueddigatu (Dessler,
2013: 240) Feamnsnaguléh msfneusuiiudieo
Taqlu 1ummzﬁmiﬁmmﬁuLﬂumim%smyﬂa’m
Tilanderiu Tydiane wasdanusiuns w3y
msfuiinseuruiiveuasneiulusantiues

4) Amauuny (Compensation) fie JUlLUY
vosdamouunuiiiufiGuuasUseleniifona
fyaansléFusuilonnainnisinsnu (Milkovich,
Newman & Gerhart, 2011: 10) FeAmoULN
Usgnaumesneda 3 Usean laun (1) Mk fe

'
a I

Runyaainsilasuainnisvineu (2) Ysslewi
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Adefiugiu iy epeuunlutungn Yuantae
Tuamindou AUseiuguaIn @8 wag (3) 319ia
Alalddu wu msfinnugvlunisiinu vie
aufianelafuaauiivihauiivaelvfianuasain
du1y (Mondy, Noe & Premeaux, 2002: 5)
TneluMINEAINBULNL BIANTASIANNEALAU
ANuWisreInsTeAmnaULY SeUsenaudie
(1) AmnuinisuneueneInnIs (external equity)
uaz (2) Anunifisnneluesns (interal equity)
(Noe, Hollenbeck, Gerhart & Wright, 2008:
487-488)
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AANURNWUABBIANTS (Organizational
Commitment)

Mowday, Porter & Steers (1982 ®1sfialu
vedlu gavn3, 2552: 234) A1 ANURNITUAD
99AMs Ao Anudesiunazseniulutmnouas
Aflonvedeshni wardesnsilasinwBsaniunm
auduanndnvesesdnisly Tnsanuyniune
psdmsamnsauUseanifidu 3 Ussian duleluil
(Meyer & Allen, 1991: 67)

1) ANUYNWUABBIANTITAUIATR (Affective
Commitment) s MsfiyARaDEINTzDEHNNURY
asmsselumszliarnuiiuaenndesiuitmue
0309FMs Fundlauazilmuguiunisvhaudiield
HaN13YUUsTAUALES

2) ANUYNRUABBIANITATUNITAIDY Y
944N (Continuance Commitment) #o N157
yAARREINATaLYuUivasdn1saaly ins1ens
asegivasinmsdilinaUsslevidmsuauey Wuns
ohnazlioengadeludailiaamuamusdsity
BIANITUINADATEYLLIAINTVINNU

3) AMUKNAUABBIANITATUUTINAZIY
(Normative Commitment) #io n157iyanaasn
goginuivedmsdelumswidudegndes
wnganiiazh viseoaidumnudlasesedsuies
INUsINAFuVYoANARIINYARaTOUTRTHe
yARAtiLY INIAzeaNaINBIRMSLU

sATafiiinadia

Kumar, Bakhshi & Rani (2009) lavinns@nu
wuhdnwazvesyadnam WA yaannmidanu
Suiaveu yadnnmUawe wazyAanamlaugau
Houmu Tdvsnadsuinsenginssumaduaundn
fvossdnisvesnauieaunmiiinamiuinends
unndaansluduinailong1eiitedAyniseiia
Tuvagdl Singh & Singh (2009) ldvins@nu

wudn dnwaizvesyadnam loua yadnninid
AUTBUABY YASNNMUANEY LAZUARNAINLUY
Tougaurounu dANduiusIBIuINAUNgAnTsy
nsiduaindndifvesosdnisvestiuimssedudu
TuoAnIIM199 V09BURY danAdesiu Mahdiuon,
Ghahramani & Sharif (2010) lavinn1sfinw
wudn dnwaizvesyadnam oA yadnninid
ANUTBUABY YAANANLUUTRUSDUHDUMIY Loy
yadnamuuudelanirsiagmuszaunisal 1u
fulmimnengnssinsluandnfifvesesing
VBIYAAINTUMINGIFBANEIIU UTeinasnTu
W uLAeaiu Malik, Ghafoor & Igba (2012)
Ievimsfine nudn dnwasesyadnaniisvsna
\Beundenginssumaiiuandniiivesesinisves
wiInusUIASuUIAEn U HITYEANNED R
IpednuarvasyAaNnWaNINTneS U INMUTUTIY
voamgAnssumsiduandnifvesesinmsvesmiinam
sUASLA 32 % @enAdesiu Sjahruddin, Armanu,
Sudiro & Normijati (2013) lavin1s@newn wuan
ANWEYRIYASNAMABVENALTIUINAENGANTTY
madumndnifvesesinsuesndusedmeuia
nlsaneruianied Tulies Makassar Usine
sulailde uonand Hakim, Nimran, Haerani
& Alam (2014) evinn1sfiny wud1 anvauzues
ypdnamddndnaisuanaengfinssunisidu
AUNINMAv0909ANTUBI01N T IN1EV043
Tutsenedulaiide Feanusadeaunfgiuli
auuAgIuil 1: Snvnizvesyadnamilavina
Bevinsenginssunmaduaudniidvesesdnng
Erdheim, Wang & Zickar (2006) 1lavinn1s
Anw1 wuda 1) yednamidamedainuduiug
BauInfiuanuyniuseeIinseuInta AuEnTi
AOBIANTITITUUTIVIAGIU LaEAUNNHUADBIANTT
AuNsALeg uasAniIseg it dAgymisadia
2) ypannwidianusiuadlusnuensunl yadnnin
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fiflnnuseunsy uazyadnamuuudalanisiay
muszaunsaliianuduiusidauiniuanugniu
MBBIANIIAIUNTTATRE TUBIANTTRE el T dAry
N9atd way 3) yadnamuuulougeunauniy
fanuduiusiauiniuauyniusesAn1 ey
Using e itudAyEdn s Tzner,
Waismal-Manor, Brodman & Vardi (2008) 1o
M3An wuh dnwazvesyainam laua yadnam
Tougouriouny yadnamuuualaniadiazm
Uszaumsal waryadnnmdifianumnusuiiaveu
NBNTNALBIUINADAMULNAUA DBIANTOE 4]
HdAYneana uana Nt Spagnoli & Caetano
(2012) yimsfnw wud1 yednamuuuleuseu
HOUAUTBNSNALTIUINADANURN AU BDIANTT
Fuvssinguegadfoddgnieada Tuvaed
Hackney (2012) shns@inw wudn yadnnwdidl
AIUTBUABUNBNTNALTIVINABAIIURN UMD
23N SeUANlY ANuyNTUseBIANITANUNIIATEY
fTUBIANTT UAEANUKNTUHRBIANITAUUTIVIAEIY
pgidud1AYIeadA LuLheadu Abdullah,
Omar & Rashid (2013) #ll#Anw wud1 yadnnm
Wawe yrdnnmkuuleusoulounl LaguaanaIw
fiflnwsouseu iavSwaisuindenuynitusio
DIANSVBINTINUSUNATS luURdaUegnsditd ey
19e0A uay Kappagoda (2013) lavinnsfinen
NULYUREINUIYATNAMTAME UARNATNKUY
Tougeunauny wazyadnniiiauseunou
TBvENaUINAEANUNNT LR DIAN1TVBIATAY)

o o

sangululsaseusuraveseiainiegeiiteddgy
3adR Feanunsonsassfignile

auuAgIuil 2: dnvnizvesyadnamilavia
WIUINAANUENTURDBIANTS

Hashim (2010) lgvinis@nwinudn FBUHUR
MUNTUSMINTHEINTUYWE USeNaume n3assm

nsAnLdan NMsUseiunan1sUfURU NsEneausy

WAZIALY wazAIMaULNY TAUENRUSITIUIN
ganfuanuyniuneesdAniseg19iidud1Agy
yeadd IneITURURMUNTUSININTNensUYYd
A1115095U18AULUTUTIUVBIAUEN UG D
23AN15LA 49.9% Wkeniu Zaitouni, Sawalha
& Sharif (2011) ¥in1sAinw wudn 1) BUHURMY
nsuIMIMInensuyed lun nsiauaussaue
AmeuLTUTigAsITN wagnsuvsiiudeyatnians
TBVENALTIUINARANURNNUR DBIANITAIUTALA
2) AMmeuunuTigAsss waznsutsiudeyatnans
BVENAUINABAUE N BIANNIFUN1TASDE]
fuedns uaz 3) Msulsludeyavians dBvina
WTAUINADAIIUYNTUADDIANITATUUTINIAGIU
Fsaenndoeiu Nawab & Bhatti (2011) #ilsivhn
NsANYINUIIARNBULNULBNSHATIUINABAIY
HNUADRIANIIMUIATLY ANUNNTLADBIANTSAT
N15ALBERUBIANIT WaTAUENTURDBIANITATY
UTWinguvesnnstainendtluUssmaUaany
py19ldsd1AYNISanA WwiulReaiu Sial, Jilani,
Imran & Zaheer (2011) wag Rizal, Idrus, Djumahir
& Mintarti (2014) idnwmuituiiediun masuumy
1BNTNALBIUINADAMULNHUA DBIANTOE 4]
Toddyneadn Tuvaed VIR Yy (2553)
lefnw wuh mslafunsiauanuinnuainse
fanuduiusigauiniuanunniusessfin1segid
fiudAymneadn wonanil Salleh, Amin, Muda
& Halim (2013) gs@inwmudy anuiianelalupiny
gAsssulunsUssdiunanmsufURnuiiBranwaLgeuan
ABAIUKNTURBDIANITVBIYARINTLUNUILIY
masgluspmaniade Senunsadaunfis i

auuAgIud 3: M3FUIBURTRM USRS
NINeINTUYEIBNTNALTIUINABAUKNT LD
BIANS

Morrisson (1996) Anwuh MsuTmmsnens
uywdiiaviwadenginssuniaduaundnifves
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o v aa
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